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Tapudu no onepauisx i3 3apmuiaraumu Kaprkamun mixkaapoanoi Ilnatizkaoi cucremu VISA International Retail - Loyal

I~ | | Visa Classic payWave
YMOBH 00CTyroByBaHHSI KapTH
InaTa 3a 06CIyroBYBaHHS OCHOBHOI KAPTKHA®, TpH. 0
2 Tlaata 3a 06C/IyroBYBaHHS IOATKOBOI KAPTKH> -
3 Inata 3a nepesunyck KapTku (0cHOBHOI, 10/1aTKOBOT) a60 cTikepa 3riHo 3assu Kiienra® 40 rpa
Bupnaua roriBku
Bujaua rotiBku? , BJACHi KOLITH KJIiEHTA
4.1 -y baHkoMmarax Ta IyHKTax Bugadi rotisku OTP Bank IInaTa He BCTAaHOBIIIOETHCS
4.1. | -yO6ankomaTax Ta myHKTax Bupadi rotiBku OTP Bank, komrris, siki panime Oymnu 3apaxoBaHi Ha iHIII 1%
1. MOTOYHI/KapTKOBI PaXyHKH KIII€EHTa IOPUIMYHOI0 0c00010/(hi3NUHOI0 00000 MIANPUEMIIEM HA CYMY
omepariii cymapHo 3a micsip 6itbiue 100 000 rp.*
4.2 - y 6aHKOMaTax iHmmX OaHKIiB Ha TepHTOpil YKpaiHu 0
4.3. | -y myHKTax Bujadi TOTiBKH iHIINX OAHKIB Ha TepUTOpii YKpaiHu 1,5 % + 10 rpH.
4.4 - y 6aHKOMaTax Ta IyHKTaX BHa4i FOTIBKH iHIINX OaHKIB 32 KOPIZOHOM 1,8% + 40 rpu.
5 Bujaua roTiBku’, kpeauTHI KOWITH KilieHTa
51 - y 6aHKOMAaTax Ta MyHKTaX BUAa4i FOTIBKH HA TepuUTOpii YKpaiHi Ta 32 KOPJOHOM 3% + 5 rpH.
6 Buiaua roTiBku yepes kacy banky 6e3 BUKOPUCTaHHS KapTKK®, 1 % min 7 rpu.
6.1 - y BHNAJKY BUIAYi KPEAUTHUX KOMITIB TaKOXK CTATYETHCS KOMICist B po3Mipi 2% + 5 rpH.
7 TepeBipka JOKyMEHTIB y pa3i BUaui rOTiBKOBMX KOWITIiB 3 paxyHKy Kiienra®®: 1% Big cymMu 3HATTS
-y cymi Ginmbuie 150 Tic. rpH, o Haaifnwm Ha paxyHok Kiienra 3 paxyuky ®OII usoro Kiienra,
BIZIKPUTOTO B iHIIIOMY GaHKY
-y cymi Gubie 400 TUC. TpH, 110 OyJiK 3apaxoBaHi Ha paxyHOK KirieHTa BiJ moBepHEHHS a00 HaJlaHHS
(hiHaHCOBOI IOIIOMOTH
INonoBHenHst
8 Be3roTiBkoBe NONOBHEHHSI paxXyHKiB BiakpuTux B I'puBHi (kpim 3apaxyBanb Bix Opranizamii, sKi
3milicHeHi 3a joroMoroto Peectpy, orpumanoro gepe3 Cucremy Knient-bank), BifcoTku Big cymu 1%
HOTIOBHEHHS®
8.1. Be3roriBkoBe nonoBHeHHs1 BiiacHHKOM paxyHKY 3 paxyHKy BifkpuToro B banky I1naTa He BCTAHOBIIIOETHCS
9 ToTiBKOBE MONOBHEHHs PaXyHKiB BiakpuTux B I'puBHi uepes kacy Biniinenns banky ’ 1 % min 1 rpH.
9.1 ToTiBKOBe MONMOBHEHHS PaxyHKiB Bigkputux B I'puBHi uepe3 TepMiHaI caMO0OCIIyrOByBaHHS 1%
Bauky &
9.2 T'oTiBKOBe MOMOBHEHHsI Yepe3 OaHKOMAT 3 (PyHKI[I€0 TOTiBKOBOTO MOMTOBHEHHS ITnata He BCTAHOBIIIOETHCS
10 ToTiBkOBe* Ta 6€3rOTiBKOBE TOMOBHEHHs PAXYHKIB BiAKpuTHX B ino3emuiii Baatoti (USD/EUR ) # 1,2% Bix cyMH HOIIOBHEHHS
11 BesroriBkoBe MOMOBHEHHsI paXyHKiB uepe3 P2P mepekas rpomoBux KOIITIB IInaTa He BCTaHOBIIIOETBCS
Ilepexasun
12 BuxinHuit nepekas B Mexkax BIaCHHX PaxyHKiB uepes Bintinenns banky® 10 rpH.
13 Buxijnuii nepexas Ha paxyHKH iHIIUX KIIEHTIB B Mepeski Banky uepes Bianinenns banky® 0,25 % min 15 rpa.; max 500 rph.
14 Buxinnuii nepekas 3a Mexi banky depes Binginenns banky 1 % min 15 rpu.; max 2 000 rpH.
15 Tepekas y cucremi OTP Smart /OTP Bank UA 3 /Ha KapTKOBHI paXyHOK 3riaHo 3 tapudamu nocayru OTP Smart/OTP Bank
UA
16 VY Bunajxy 34iCHEHHs IepeKasy 3a paXyHOK KPeJUTHUX KOLITiB TAKOXK CTATYEThCS KOMICis B po3Mipi 2% + 5 rpH.
17 Tepekas Mix kapTkoBuMH paxynkamu OTII 6anky yepes 6ankomaT® S IpH.
18 PerynspHi nnatexi Ha iHIIMI paxyHOK B Mexax baHky, opopmieni y Biguinenni banky IlnaTa He BCTAaHOBIIOETHCS
19 PerynsipHi muatexi Ha iHIMMI paXyHOK mo3a Mexkamu banky, odopmiteni y Binminensi banky 1 % min 15 rpu.; max 2 000 rpH.
20 Perynspni mnarexi, opopmieni B cucremi OTP Smart 3rigHo 3 Tapudamu nocmyru OTP Smart
21 Kowmicis 3a crimcanss (BTacHUX ab0 KpeIUTHHX) KOIITIB 3 PaXyHKY IPH 3/iHCHEHHI NepeKasy 3 KapTKI 1%+5 rpr. ¥
Banky Ha KapTKy iHIIOro O6aHKY
Inwmi ymoBn
22 BincoTky Ha 3aJIMIIOK KOIITIB HA PaXxyHKY, PIYHUX 0%
23 Hapnanss ogiuiiinoi 1oBiaku 3a paxyHkoM = 150 rpH.
23.1 | Hananns HecTaHAapTHOI MUCHMOBOI JOBiIKH 3a hopmoro KiienTa 300 rpH.
23.2 | Hanmauus TOBiIKH 32 paXyHKOM (JIJIs TIOJJAHHS IO OPTaHy JAE€P)KaBHOI BHKOHABYOI CITy»KOH) IlnaTa He BCTaHOBIIOETHCS
24 BincoTku Bii CyMH HECAHKIIIOHOBaHOTO OBepapadTy, BIICOTKIB 32 neHp'! 0,1%
25 Inata 3a 3°scyBanns bankoM 06CTaBUH 3/iHiCHEHHS Onepanii'2 200 rpn.
26 Indopmariiiini mociyru:
26.1 | Yepes PUSH-indopmyBanHs 3a ymoBH HasBHOCTI MoGinbHOTO onarky OTP Bank UA [Inata He BCTAHOBIIIOETHCS
26.2 | UYepes SMS-indopMmyBaHHS MO0 Omepariiii o KapTiii (KapTkam)
Ipumirka: ITocmyra SMS-indopMyBaHHS Npo 3/iMCHEHHS TPaH3aKIlii MO KapTii HajaeThest bankom,
MOYMHAIOYH BiJl CyMH, IO aopiBHIOE U mepeBuinye 100 rpa/ 5 $/ 5 €. Skmo cyma Tpanzakiii He 20 rom
nepesuirye 99 rpr 99 kom./4.99$/€ , KiieHT Mae mpaBo OTpHMyBaTH MOCIyry 3 iH(MOpMyBaHHS TPH.
AIbTEPHATUBHUM  cHocoOoM, oTpuMytoun PUSH-moBizoMIIeHHS, BCTaHOBHBIIM —OE3KOIITOBHO
MobinpHu# gogatok OTP Bank UA.B




27 TepminoBuil BUroToBseHHs kaptku Ta ITIH-komy™ 330 rpH.

28 OO6CIyroByBaHHsS] HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsiip™ 10 rpH.

29 ITnara 3a 3miny I1IH-koxy Bnepiue micist Bumycky kaptku B OTP Smart/OTP Bank UA/3a monmomoroxo
IVR InaTa He BCTAaHOBITIOETHCS

30 Ilnara 3a 3miny I1IH-kony B Gankomari abo HactymHi 3miam B OTP Smart/OTP Bank UA/3a IInaTa He BCTaHOBIIIOETHCS
noromoror IVR

31 IInara 3a nepermsg 6alaHCy IO KAPTKOBOMY PaXyHKY:

31.1 | - B 6ankomarax OTP Bank (mata mounHae cTsryBatucs 3 6-ro neperisay B JeHb) 0,5 rpH.

31.2 | -B GaHkoMaTax iHIIKMX OaHKIB (IUTaTa MOYMHAE CTATYBATHCS 3 1-ro nepersiay) 1,5 rpH.

32 Hanaunus nucsMoBoi indopmartii moso Ihnatiskuux onepaniii Knienra® 300 rpH.

IIpumitka: Ipu 3xificHenni [InatixHof onepanii 3a Mesxamu Ykpainu [Tnartikaa cucteMa nepepaxoBye cyMy omepanii y gornapu CIIA ta €BPO 3a kypcoM, BCTAHOBIEHHM
Hero camocTiiiHo. [Toanpimii nepepaxyHoK y BaTIOTy KapTKOBOIO PaXyHKY 3iHCHIOETHCS BaHKOM 32 KOMEpPLIHHIM KypcoM, 10 BCTAHOBIIOETHCS BaHKOM 110 omnepatism 3
MIATDHKHAMH KapTKaMH.

Ilpu 3niiicuenni [InaTixHOT oneparii Ha TepuTopil YKpaiHu B IpUBHI 3 KapTKOBOro paxyHky B noi1. CLLIA a6o €BPO bank nepepaxoBye cyMy omepaiii y BaIIOTY paxyHKY
3a KOMEPLIHHAM KYpCOM, II0 BCTAHOBIIIOETHCSI BaHKOM 110 oreparisiM 3 IIaThKHUMHU KapTkamu. [1pu cTarHeHHi KoMicil kitieHT nopydae banky camoctiitHo (6e3 HagaHHs
MHCBMOBOT'O IOPYYCHHS) 3AIHCHATH NPOJaXx iHO3eMHOI Bamot Ha MBPY 3 paxyHKy Kili€HTa B iHO3EMHIi BaJIFOTI 3Ti{HO 3 BAMOraMH YMHHOTO 3aKOHO/IaBCTBA 32 KYPCOM
Banky no omneparisM 3 IIaTHKHUMHE KapTKaMH, BCTAHOBJICHHM Ha JIeHb 3IIHCHEHHs orepauii B po3Mipi HeoOXiJHOMY AJIs ciuiaté Komicii. IIpaBo BIacHOCTI Ha IPUBHEBI
KOLLTH, OTPUMAaHi MiCJist 3AIHCHEHH S Oneparii 3 Mpoaaxy iHO3eMHOI BaIIOTH, IIEPeX0auTh 10 baHKy 3 mojanbLUIkM 3apaxyBaHHSAM Ha BiAMOBITHUI paXyHOK JOXOIIB

*KkpiMm 3apaxyBaHb Bij OpraHizanii, ski 3aificHeHi 3a gonomororo Peectpy, orpumanoro uepe3 Cucremy Kiient-bank. Komicist crsryetses nuisixoM cnucanss 3 KaprkoBoro
paxyHKy B HACTYITHOMY MiCSIIIi HiCJIsl IPOBEICHHS Onepariii

**ane He Oinpiue cymu [loTounix 60proBux 3000B’s13aHb Ta MOBHOI CyMH HECAHKIIIOHOBAHOTO OBepapadry.

1 Tepmin aii Kaptku — 5 pokiB.

2 CTAryeThCs MIOMICSYHO HUIIXOM CrcaHHs 3 KapTkoBoro paxyHky.

3 CraryeThes MUISIXOM CITUCAHHS 3 KAPTKOBOTO PaXYHKY

4 CraryeTbcs NUIAXOM crmcaHHs 3 KapTKoBOro paxyHKy y BajIOTi paXyHKY B JIeHb CHMCAHHS CyMH OIepailii 3 KapTKOBOTO paxyHKy. [HIIi GaHKH MOXYTb CTATYBaTH
JIOIATKOBY KOMICiI0 3a omepaliii Buiadi roTiBKH Yepe3 MyHKTH BUAAYl TOTIBKU B YCTAHOBI bOTO GaHKY a00 OaHKOMATH.

5 V¥ Bumanky 3akpurts KapTkoBoro paxyHKy, BHIada KomTiB 3 KapTkoBoro/TpaH3uTHOro paxyHKy uepe3 kacy banky abo mepekas KomTiB Ha iHmmi paxyHok bamky,
3IIHCHIOETHCST OE3KOMITOBHO, Yepe3 45 nHiB micias oGopMIICHHS 3asBH Ha 3aKpHUTTS paxyHKy. Ilepexas/moBepHeHHsS komTiB 3 KapTkoBoro paxyHKy, B pasi, SKIIO BiH €
HEHAJICKHUM OTPUMYBa4eM KOIUTIB, 3/1iHICHIOETHCS OE3KOIITOBHO.

6 Kowmicist craryerscst 3 KapTkoBoro paxyHKy B JJeHb 3/iliCHEHHS 3apaxXyBaHHS KOIITIB.

7 Komicist cTaAryeThes 3 IIIaTHUKA FOTIBKOIO B MOMEHT 3/IiiCHEHHSI Orepallii mornoBHeHHs1 KapTkoBoro paxyHKy

8 IMociyra [OCTYIHO TLNBKH AJIs1 KAPTKOBHX PaxXyHKIB (i3MYHUX OCIO PE3UICHTIB 3 BAIIOTOIO PaXyHKa IPUBHS

9 Bincotok Big cymu hakTHYHOI 3a00pTrOBaHOCTI, [0 BUHHKJIA B PO3PaxXyHKOBOMY Hepiofi

10 BincoTku HapaxXOBYIOThCS IOMICSIHO

11 InaTa CTATYETHCS 3 OMEPALiI0 MO0 KO AeprKaTeeM MMCbMOBO 3asBJICHO PO CYMHIBH I0A0 (hakTy ii 3ailicHenHs, a bBaHkoM 3’sicoBaHO, 10 OMepallis Maia Micie

12 CTaryeThesi LIOMICSYHO MUISIXOM CITHCaHHS 3 KAPTKOBOTO paxyHKy JlepkaTers.

13 Kowmicis cTsryeTbest 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BUITyCKaeThCsl Ha HACTYITHUI J€HB ITiCIIsI 3aMOBJICHHS KapTKH Y Oyab-sikoMy BinminenHi banky. Bunaua
kaptku Ta [1IH-koxy 3aiiicHioeTses y BigaiaeHnsax M. Kiea Ha BUGip kiieHTa a00 y perioHaNbHUX BiAMIICHHX/ UpeKisax banky

14 HeakTHBHHM BBa)Xa€ThCsI KAPTPAXyHOK IO SIKOMY IIPOTSTOM OJHOT'O POKY 1 OijbIre He OyIo >KOXHOTO 3apaxyBaHHs Ta/abo CIMCaHHS KOWITIB (KpiM 3apaxyBaHHS
TIPOIIEHTIB Ta CIMCAHHS KOMICiH 10 paxyHKY). Y BHITaJKy, KOJIM 3aJIMIIOK KOIITIB HAa paXyHKY MEHIIIE BCTAHOBJICHOTO Tapu(y, KOMICis CIIUCYEThCS y pO3Mipi 3aInmIKy
KOIITIB HA PaXyHKY.

15 Omnnara 3a TaKi MOCTYTH 3 KAPTKOBOTO PaXyHKY B TPUBHAX 3/[iHCHIOETBCS BaHKOM IIUISIXOM CITHCAaHHS BiNOBIAHOT CyMH 3a KOMepIiifHIM Kypcy baHKy B IeHb yTprMaHHS
takoi mmati MIIC Visa International

16 I ¢inancoBi KoMmaHii/ GaHKH MOXKYTb CTATYBATH JHOJATKOBY KOMICIIO 3a MPOBEICHHS TAaKO1 Omeparii

17 Kowmicist He crutauyeThest y pasi 3/1ifiCHEeHHs BUIadi KOIITIB 3 paXyHKY, 1[0 paHile Oy/iu po3MillleHi Ha CTPOKOBOMY JIeNo3uTi B banky.

18 Hanarns odiniiiHoi 10BigKK MO KapTKOBOMY PaxyHKY, IO HAIA€ThCS YKPAiHCHKOKO MOBOIO, KOJKEH JI0IaTKOBHH TIPHMIPHHK, BUAAHUH yKpaiHCHKO0 a00 aHTTTiHCHKO0
MOBOIO, TApUDIKYETHCS, SIK HOBA JIOBIIKA.

19 Craryerscst IUISIXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY y BAJIFOTI paXyHKY B JIeHb 3apaXyBaHHS CyMH OIlepallii Ha KapTKOBHI paxyHOK. [HImii 6aHK MOXke caMOCTiHHO
HapaxyBaTH J0JaTKOBY KOMICit0 3a omneparii nepekasy

20 Hapauns mucemoBoi indopmanii Kimienty mogo [lnatixuol omeparii 3miHCHIOETBC 32 okpemuM 3amuToM KitieHTa, H01aTKOBO 10 GE3KOMITOBHOI HamaHoi baHkom
indopmanii abo iHpopmarii, mo 3amuryerbcs KiienTom uacrime, Hixk 1 (011H) pa3 Ha KaleHIApHUI MicCAIb, 0 BU3HaUeHO y JloroBopi mpo BUady Ta 0OCIyroByBaHHS
TUIATDKHUX KapTOK (ITyOmmiaami).



