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1. BUBHAYEHHS TEPMIHIB

1.

DEFINITION OF TERMS

Bbank - T'onoBuuit opic AT «OTII BAHK» Ta Oynp-ski
HOro CTPYKTYpHI MiIpO3AUIM Ha TepUTOpii YKpaiHu.
Cropona 3a  JloroBopoM TIpO  BIOKPUTTI  Ta
oOciyroByBaHHsS 0aHKIBCHKOTO paxyHKy B 1HO3eMHill Ta
HalllOHaJIbHIN BamtoTi A Qi3uuHUX 0ci0 (myOniyHuii) Ta

PKO.

Bank - is the Head Office of OTP BANK JSC and any of its
structural subdivisions on the territory of Ukraine. Party
under the Agreement on opening and maintenance of bank
account in foreign and local currencies for individuals
(public) and PCS.

BankiBchbKkuii 1eHb — YacTHHA POOOYOTO ITHS, MPOTITOM
ko1 baHK BiIKpuTHil 1U1s1 00CTYrOBYBaHHS KJII€HTIB.

Banking day is a part of the working day during which the
Bank is open for customer service.

HoroBip - 1eit JloroBip mpo BiAKpUTTS Ta
oOciyroByBaHHsS 0aHKIBCHKOTO paxyHKy B iHO3eMHiil Ta
HalllOHaJIbHIN BamtoTi A Qi3uuHUX 0cib (myOniuHuii) Ta
PKO, € neBin’eMHO0 yacTUHOIO 3asBH-aHkeTH/KacoBoro
nokyMeHnTa. Posmimennii Ha OdimiiiHomy caiiti baHky.

Agreement - this Agreement on opening and maintenance of
bank account in foreign and local currencies for individuals
(public) and PCS is an integral part of the Application

Form/Cash document.

Placed on the Bank's Official

Website.

3aK0HO/IABCTBO — YHHHE 3aKOHO/IABCTBO YKpaiHH.

Legislation — is the current legislation of Ukraine.

3asiBa-ankera - 3asBa-aHKeTa PO HAJAaHH OaHKIBCHKHX
nocinyr AT «OTII BAHK», yknagena mixk Kiientom Ta
bankom. OdopmimroeTbest 'y 2-X  OpHUTIHAIBHUX
npuMipHUKax s KokHOi CTopoHH. € HEBiA €MHOIO
yacTuHO Jlorosopy.

Application Form - Application Form for the provision of
banking services by OTP BANK JSC, concluded between
the Client and the Bank. It is executed in 2 original copies for
each Party. They are an integral part of the Agreement.

KacoBuii [J0KyMeHT - KacoBUH JOKYMEHT, SKUU
opopmisieThcss 'y bamky s 3piiicHenHs KiieaTom
KacoBOi ormepaiii Ta y sKoMy 3a3HauyeHo, 1o KiieHT
npueaHaBcs 1o JloroBopy. € HEBiI'€MHOIO YacTUHOIO

Horosopy.

Cash Document - a cash document that is issued at the
Bank for execution by the Client of a cash transaction and
stating that the Client has joined the Agreement. It is an
integral part of the Treaty.

Kaienr - ¢iznuna ocoba, mo yxmana 3 baakom Jlorosip
Ta/abo iHII JOKyMEHTH, a Takoxk ii JloBipeHa ocoba uu
3aKOHHHHU NPEICTaBHHUK.

Client — individual who has entered into Agreement with the
Bank and / or other documents, as well as his authorized
representative or legal representative.

HBY - HarionanpHwmii 0aHK YKpaiHu.

NBU - National Bank of Ukraine.

Hotounnii Paxynok KiieHTa — mOTOYHWIA paxyHOK,
Binkputuii Kimientom y banky, HoMep Ta BajioTa SKOTO
3a3HaueHN y 3asBi-aHKETI.

Client's Current Account — current account of the Client,
opened with the Bank, the number and currency of which is
indicated in the Application Form.

InBecTuniiinmii Paxynox KiienTra — iHBecTHmiiHuit
paxyHOK jis 3aificHeHHs KilieHTOM 1HBECTHIIM B
VYxpainy, Bigkputuii Kiienrom y banky, Homep Ta Bamora
SIKOTO 3a3HAaYeHHH y 3asiBi-aHKeTI.

Client's Investment Account - Investment Account of the
Client for the Client’s investment in Ukraine, opened with
the Bank, the number and currency of which is indicated in
the Application Form.

Bxaaanuii Paxynok Kiienra — Brinagauii (1eTTO3UTHAN)
paxyHOK Ta/ab0 MoTouHM# (omanHuii) paxyHok Kiienra,
Bigkputhii y banky Ha mincrasi  JloroBopy mpo

Client's Deposit Account — deposit account and / or a
current (savings) account of the Client opened at the Bank on



https://www.otpbank.com.ua/pdf/information/infoclient.pdf

OaHKiBCbKME  Bkian  (MyONmivHOr0), HOMEp  SKOTO
3a3HavYeHU y 3asiBi-aHKETI.

the basis of the Bank Deposit Agreement (public), the
number of which is indicated in the Application Form.

Paxynku(ox) Kaienrta - Ilotounwmii Paxynox Kiienta
ta/abo IeBectumiitnmii Paxynox  Kiienta Ta/abo
Bxiagawmii Paxynok Kiienra, Binkpurtnii y banky.

Client's Account(s) - Client's Current Account and / or
Client's Investment Account and / or Client's Deposit
Account, opened at the Bank.

Onepaniiinuii 1eHp - yactuHa poOouoro nHsA baHky,
NPOTATOM SIKOi MPUHMAIOTHCS TOKYMEHTH Ha Tepekas i
JOKYMEHTH Ha BiJIKIIMKaHHS Ta 32 HASBHOCTI TEXHIYHOI
MO>KJIMBOCTI 3MIHCHIOETRCS iX 00pOOIEHHS, TTepeIaBaHHs
1 BukoHaHHsA. TpuBamicte  OmnepauiiHoro  JHS
BCTaHOBJIIOETHCS. BaHKOM CaMOCTiHHO Ta 3a3HAYAETHCS B
iX BHYTPIIIHIX MpaBHIIaX.

Operational day - part of the Bank's working day, during
which documents for transfer and documents for recall are
accepted, and in the presence of technical feasibility, they are
processed, transmitted and executed. The duration of the
Operational day is set by the Bank on its own and is specified
in their internal rules.

Opranizania - HOpuguuna ocoba/¢pizmyHa ocoba —
mianpuemens/Ocoba,  sKa  NPOBAAUTH  HE3AIEKHY
npodeciiiHy OisulbHICTB, 3 koo KiieHT mepeOyBae y
TPYAOBUX/ITUBIILHO-TIPABOBUX BITHOCHHAX 1 KA yKjayia
3 bankom JOT'OBIP I[TPO HAJJAHHA BAHKIBCBHKUX
OCJIVT (ITYBJIIYHUN).

Organization - Legal entity / natural person - entrepreneur /
Person who carries out independent professional activity,
with whom the Client is in labor / civil law relations and who
has concluded an AGREEMENT WITH THE BANK ON
PROVISION OF BANKING SERVICES (PUBLIC).

Odiniiinmii caiit Banky - www.otpbank.com.ua

Bank's Official Website — www.otpbank.com.ua

IIpaBuaa - ITPABUJITA KOPUCTYBAHHA
PAXYHKAMU AT «OTII BAHK» (ITYBJIIUHI), sxi €
HEBix €MHOI0O uacTWHOIO JloroBopy Ta po3MiiieHi Ha
OdiniftHoMy caiiTi banky.

Rules - RULES OF USE OF ACCOUNTS BY OTP BANK
JSC (PUBLIC), which are an integral part of the Agreement
and placed on the Bank's Official Website.

PKO (Po3paxyHKOBO-KacoBe O0OCJIYroByBaHHS) -
Hananus bankom Kiienty Ha mincrasi JloroBopy mociuyr,
AKl MOB'A3aHI 3 IepeKa3oM KOWITiB, BHpauelo KirieHTy
KOIINTIB y TOTIBKOBi# QopMi, omepariii 3 BaIIOTHUMH
IIHHOCTSIMHU, BAJIIOTOOOMIHHUX oOIepariii, a TaKoX

PCS (Payment and cash services) - rendering by the Bank
to the Client on the basis of the Agreement services related
to the transfer of funds, the issuance of cash in cash,
transactions with currency values, foreign exchange
transactions, as well as other transactions stipulated by the

301MCHEHHIM IHIITHAX orepartii, nepenbauenux | Agreement and Tariffs of the Bank .
JoroBopom ta Tapudamu banky.
Cucrema Intepuer-6ankinry - Cucrema OTP | Internet Banking System - OTP SMART / OTP CREDIT

SMART/OTP CREDIT, MpOrpaMHO-arnapaTHHH
koMmiuiekc banky pgns Haganns Kiientam mocnyr
JIUCTAHIIITHOTO 00CITyroByBaHHS (aBTeHTHIKALISA,
JIOCTYTI IO aKTHBHHX 1 TMTACHBHUX TPAH3aKII 32 CBOIMHU
paxyHKaMH Ta MPOAYKTaMH), & TAKOX 1HIIUX TOCIYT, SKi
HagaroThea KiieHtam 3 sikumu baHk ykimaB BignoBimHuit
JoroBip mpo  mucTaHIiiiHe  oOCIyroByBaHHS  Ta
CIICKTPOHHY B3a€MOJI0 (yOIiuHui).

System, the Bank's software and hardware complex for
providing customers with remote service services
(authentication, access to active and passive transactions on
their accounts and products), as well as other services
provided to Customers with whom the Bank concluded the
relevant Agreement on remote service and electronic
interaction (public).

Croponn/Cropona - Kiient ta/abo baHk, BU3HaueHi y
3asBi-anketi/KacoBoMy JOKYMEHTI.

Parties / Party - Client and / or Bank specified in the
Application Form / Cash document.

Tapudu banky - Tepmin «Tapudu banky» BkIodae B
cebe: 1) Tapudum banky Ha po3paxyHKOBO-KAaCOBE
obcnmyroByBanHs (izmyHux 0ci6 Ta 2) Tapudu banky Ha
JIeTI03UTHI IPoAyKTH (BigcoTKOBI cTaBKU [T IPUBATHUX
oci0 3a nmeno3uTHUMHU mpoaykramu). Tapudu banky €
HEBi/1’€MHOIO 4acTHHOIO J[0roBOpy Ta po3MILIYIOTHCS Ha
Odinitinomy caiiti banky.

Tariffs of the Bank - the term "Tariffs of the Bank"
includes: 1) Tariffs of the Bank for settlement and cash
servicing of individuals; and 2) Tariffs of the Bank for
deposit products (interest rates for individuals for deposit
products). Tariffs of the Bank are an integral part of the
Agreement and are posted on the Bank's Official Website.

2. 3AT'AJIBHI INTOJIOKEHHA

2. GENERAL PROVISIONS

2.1. bauk, 3 oxniei ctoponu, Ta KiieHT, 1Mo npueaHaBcs
(axkuenTt) no nporo [orosopy (odepra) i npuitHAB Horo
yMoBH (myOIiyHy mporo3uiiito banky HeoOMexeHoMYy
KOy 0ci0), 3 Apyroi CTOPOHH, IMOTIEPETHBO O3HAMOMIICHI]
3 BHMOraMM 3aKOHOJABCTBA IIONO  HEHIHWCHOCTI
MPaBOYMHIB, a TaKOX Yy BIAMOBIZHOCTI 10 cT. 634
LuBiIbHOTO KOACKCY YKpaiHW, pPO3yMitoud 3HAYCHHS
CBOIX NIl Ta Aif0oud IOOPOBUIBLHO, YKJanu 1ei Jlorosip
PO HACTYIIHE:

2.1.1. Knient moxe npuenHatuch (akuent) mo Jorosopy
(odepra) 1 npuitHATH HOro yMOBH (IyOJIiYHY IPOTIO3UIIIFO
Banky HeoOMekeHOMY KONy OCi0) HUISXOM IiJHHCaHHS

2.1. The Bank, on the one hand, and the Client who has
acceded (accepted) to this Agreement (the offer) and
accepted its terms (the public offer of the Bank to an
unlimited number of persons), on the other hand, are
familiarized with the requirements of the Law on the
invalidity of transactions, as well as in accordance to art. 634
of the Civil Code of Ukraine, understanding the significance
of their actions and acting voluntarily, entered into this
Agreement as follows:

2.1.1. The Client may accede (accept) to the Agreement
(offer) and accept its terms (the public offer of the Bank to
an unlimited number of persons) by signing the Application




JagBu-aHKeTH Ta/a00 UUIIXOM mianucadHs KirieHTom
KacoBoro mokymeHnra, y sikoMy 3a3HadeHo, mo KirieHT
npueaHascs 1o JloroBopy.

2.1.2. ImimitoBaHHs ykmangeHHs JloroBopy Ta/abo
BIIKPHTTS paxyHKy KiieHTOM MoXe OyTH 3miliCHCHE B
TOMY YHCII 32 AonoMororo 3acobiB Cucremu [HTEpHET-
Oankinry. Kili€eHT Mae oTpuMaTH CBili IPUMIpHHUK 3asBH-
aHkeTn y BimmiieHHi banky. [IpuMmipHuUK 3asBH-aHKETH
BHIaeThcsi bankom KiieHty Ha #ioro mepmry BEMOTY Ha
MarnepoBOMY HOCIi.

2.2. bank Binkpusae Kuienty Ilotounnii Paxynox
Kirienra Ta/a6o Iasectuniiinnii Paxynok Kiienra, Homep
SAKOTO 3a3HaueHWi y 3asBi-aHkeTi Ta/abo 3ailiCHIOE
Po3paxyHKOBO-KacoBe 0OCIYrOBYBaHHS y BiANOBIIHOCTI
1o ITpaBui.

2.3. loroBip Habupae YMHHOCTI 3 MOMEHTY PO3MIIIIEHHS
fioro Ha OdiniiiHomy caiiti banky, a s Kimienra — 3
MOMEHTY MiANACaHHS 3asBu-ankern/KacoBoro
JIOKyMEHTa, 1 Ji€ 0 TOBHOTO BHKOHaHHSI CTOpoHAMHU
CBOiX 3000B's3aHb, K0 CTOPOHM HE BU3HAYWIIN 1HIIIE.
Hanuit Horosip (odepta) nmie mis HEOOMEXEHOro Koja
0ci0, K1 MpUeTHAIOTHCS 10 HOTO YMOB (aKIIeTIT).

2.4. Bynp-Ki 3MiHHU Ta IOTIOBHEHHS A0 J[orOBOPY MOXKYTh
OyTH BHECEHI YHOPSIKY, BU3HaueHOMY JloroBopom Ta/abo
[IpaBunamu.

2.5. Tepminm, 1m0 BHKOPHCTOBYIOThCcS B JloroBopi 3
BEJIMKOI JIITEpH, € BU3SHAYCHUMH TEPMiHAMU 1 MaIOTh TaKi
3HAYeHHSA, fAKI BH3HAYeHI JI9 HHUX B  3asBi-
anketi/KacoBomy  mokymenti, JloroBopi  Ta/abo
[MpaBunamu. 3aronoBku crareii i naparpagis y Jorosopi
BUKOPUCTOBYIOTECS JUIA 3pYYHOCTI 1 HE BIUIMBAIOTH Ha
TIyMaueHHS HOJI0XeHb [lorosopy.

2.6. YkageHHIM Horosopy Kiienr
rapaHTye/miaATBEeP/KY€E, 10 WOMY 3po3ymii 1 BiH
MOTOKY€EThCS 3 yciMa nosioxeHHsamMu Jlorosopy, [IpaBun
1 Tapudis banky; mo BiH po3yMmie i 3000B’I3y€THCSI HECTH
BiJIMOBIAAJIbHICT 32 MOPYIICHHS HUM BUMOT JloroBOpY,
IIpaBun 1 Tapudis banky y po3mipax Ta MNOpSAKY,
BcraHoBneHnx J[loroBopom, IlpaBunmamu i Tapudamu
banky.

2.7. Ilignucanus 3asBu-ankern/KacoBoro nokymeHTa
Kitientom € migrBepmxeHHsM Toro, mo KiieHT Bupakae
CBOIO OOI3HAHICTH Ta WLIIKOBUTY 3romy 3 Tapudamm
banky.

Form and/or is confirmed by a Cash document signed by the
Client stating that the Client has acceded to the Agreement.

2.1.2. Initiation of concluding the Agreement and / or
opening an account by the Client may be carried out,
including by means of the Internet Banking System. The
Client must receive a copy of the Application Form at the
Bank's branch. A copy of the Application Form is issued by
the Bank to the Client at his first request on paper.

2.2. The Bank shall open a Client's Account and/or Client's
Investment Account, the account number is indicated in the
Application Form, and/or execute Payment and cash
services, in accordance with the Rules.

2.3. This Agreement shall come into effect from the date of
its posting on the Bank's Official Website and for the Client
— upon signing the Application Form/Cash document, and
shall remain valid until the Parties have fully executed their
responsibilities hereunder, unless the Parties decide
otherwise.

2.4. Any amendments and additions to the Agreement may
be made in the manner prescribed by the Agreement and / or
the Rules.

2.5. The terms used in the capitalization in Agreement are
defined terms and have the meanings specified in the
Application Form / Cash document, the Agreement and / or
the Rules. The headings of articles and paragraphs in the
Agreement are used for convenience and do not affect the
interpretation of the provisions of the Agreement.

2.6. By signing the Agreement, the Client
guarantees/confirms that he is understandable and agrees
with all provisions of the Agreement, the Rules and Tariffs
of the Bank; that he understands and undertakes to bear
responsibility for violation of the requirements of the
Agreement, the Rules and Tariffs of the Bank in the amounts
and in accordance with the procedure established by the
Agreement, the Rules and Tariffs of the Bank.

2.7. Signing of the Application Form / Cash document by the
Client t is a confirmation that the Client expresses his
knowledge and full agreement with the Bank's Tariffs.

3. SAKJIIOYHI ITOJIOKEHHS

3. CLOSING PROVISIONS

3.1. PO3IPBAHHS JOI'OBOPY. bank mae npaBo B
OJTHOCTOPOHHBOMY TIOPSJKY TPHIIMHUTH JIi0 IHOTO
JloroBopy y BHIagkax 1 B TMOPSAAKY 3a3HAYCHUX
3akoHomaBcTBOM, [IpaBunamu ta/au JJoroBopom.

3.2. HeBin’emHo10 yacTuHoo /loroBopy €:

3.2.1. 3ASIBA-AHKETA ITPO HAIAHHSA
BAHKIBCBKUX ITOCJIYT AT «OTIT BAHK» /
KacoBuii 1okyMmeHT;

3.2.2. IIPABMWJIA KOPUCTYBAHHA PAXYHKAMU
AT «OTII BAHK» (IIVBJIIYHI), po3mimeni Ha
OdiuitinoMy caiiti banky;

3.2.3. TAPU®U BAHKY, mo po3mimeni Ha OdiriiHoMy
caifri banky:

1) Tapudm  bamky Ha  pO3paxyHKOBO-KacoBe
o0cmyroByBaHHS (i3UIHHUX 0Ci0 Ta

3.1. TERMINATION OF THE AGREEMENT. The Bank
shall have the right to unilaterally terminate this Agreement
in the manner and on the conditions stipulated in Legislation,
the Rules and/or this Agreement.

3.2. An integral part of the Agreement are:

3.2.1. APPLICATION FORM FOR THE PROVISION OF
BANKING SERVICES BY OTP BANK JSC / Cash
document;

3.2.2. RULES OF USE OF ACCOUNTS BY OTP BANK
JSC (PUBLIC), placed on the Bank's Official Website;
3.2.3. TARIFFS OF THE BANK, placed on the Bank's
Official Website:

1) Tariffs of the Bank for settlement and cash servicing of
individuals and

2) Tariffs of the Bank on deposit products (interest rates for
individuals for deposit products).




2) Tapudu banky Ha gemosuTHi npoxaykTu (BigcoTkoBi
CTaBKM JUII TPHUBAaTHUX OCI0 3a  JETMO3UTHUMHU
MPOAYKTaMH).

3actepekeHHs: mianucaHHsaM 3asBu-aHketu/KacoBoro
ToKyMeHTa, KiTlieHT moropkyeThes 3 yMmoBaMu JloroBopy,
[MpaBun Ta Tapudpamu baHky i BoHM He MOTpPeOyrOTh
JOAATKOBOTO mignucaHHss CTOpOHAMH.

3.3. Bcei inmi ymoBu [loroBopy, mpaBa Ta 00OB’SI3KH
CropiH, y ToMy urcii iHdopmariis mo/ao rapantii oHmy

rapaHTyBaHHS  BKJIagiB  ¢i3uuHuMX  0cid, yYMOBH
noroBipHoro  cnucaHdi, CTOpOHM BH3HAYWIH Y
[TpaBunax.

3.4. JloroBip CKJIaAEHO YKPAaiHCHKOIO Ta aHIITIHCHKOIO
MOBaMH, sIKi MalOTh OJHAKOBY IOPHAWYHY CHIYy — IIO
OJTHOMY JUIS KOJKHOI 13 CTOpiH. Y BHITaIKy po30iKHOCTEH
MDK TEKCTaMH YKpPaiHCHKOIO Ta aHTJIIHCHKOI0 MOBaMHU
nepeBara HaJaeThCsl TEKCTY YKPaiHCBKOIO MOBOIO.

3.5. Iloumnaroun 3 «25» mortoro 2020 poxy Ha3Ba
JoroBopy 3MiHIOETBCS 13 «/loroBip Tpo BIAKPHUTTSA Ta
00CITyroByBaHHsI OaHKIBCHKOTO paxyHKY B iHO3EMHill Ta
HaI[iOHAJBHIA BaNOTI Jst PisudHuX 0ci6 (myOmiuHumit)»
Ha «JloroBip Tpo BIAKPHUTTI Ta OOCIYTOBYBaHHS
0aHKIBCHKOTO PAaXyHKYy B 1HO3EMHIA Ta HaI[lOHAIBHIN
BamoTi Ans ¢ismunux ocid Ta PKO (myOmiuamit)». Yci
mpaBa Ta O0OB’s3kM, mo Oymm HaOyti CTOpoHAMH IO
3MiHM Ha3BH J{OTOBOpYy, MpPOJOBXKYIOTh HiATH Yy
BIJIOBITIHOCTI JIO YMOB Ji0401 peaakiiii JJorosopy.

Caution: By signing the Application Form / Cash document,
the Client agrees with the terms of the Agreement, the Rules
and Tariffs of the Bank and they do not require additional
signing by the Parties.3.3. All other terms and conditions of
the Agreement, rights and obligations of the Parties,
including information on guarantees of the Fund for
Guaranteeing Individuals' Deposits, terms of direct debit
transfer, the Parties have defined in the Rules.

3.4. The Agreement is made in Ukrainian and English, which
are equally valid, one for each of the Parties. In case of
disagreement between texts in Ukrainian and English, the
preference is given to the text in Ukrainian.

3.5. From February 25.02.2020, the name of the Agreement
changes from “AGREEMENT ON OPENING AND
MAINTENANCE OF BANK ACCOUNT IN FOREIGN
AND LOCAL CURRENCIES FOR INDIVIDUALS
(PUBLIC)” to “AGREEMENT ON OPENING AND
MAINTENANCE OF BANK ACCOUNT IN FOREIGN
AND LOCAL CURRENCIES FOR INDIVIDUALS AND
PCS (PUBLIC)». All rights and obligations acquired by the
Parties prior to the change of the name of the Agreement
shall continue to operate in accordance with the terms of the
current version of the Agreement.




