Tapudu Ha onepanii i3 3apuIaATHUMH KapTKaMH MizKHAapoaHoi miaTixkHoi cuctemn MasterCard WorldWide nast Retail

«3aTBepIKeHO»

Jonarok Nel4 no Pimnennst Tapudpnoro Komirery Ne75
Bin 28.06.2023 p.

Hounnarots aisTu 3 01.08.2023 p.

World Elite World Elite Persona : : : .
Platinum Premium Premium BE Gold Standard Maestro* Debit
YMOBH 00C1YTOBYBAHHS KapTH
1 M1aTa 32 06CYrOBYBAHHSI OCHOBHOI KAPTKH, IpH.
1.1 kapka 3 MarHiTHOIO CTPIUKOO - 40*** Flieiel -
1.2 kapTka 3 TexHonorielo PayPass 10 450 rpH. B pik** 5 500 rpH. B pi** | 6000 rpH. B pik** | 1200 rpH. B piK*’il 200 rpH. B pix** | 500*** 70*** - -
2 [1aTa 32 06C/IyroBYBaHHs 101ATKOBOI KAPTKH?
2.1 kapka 3 MarHiTHOIO CTPIUKO0 - - -
2.2 kapTka 3 TexHonorielo PayPass - |100 rpu./ 4 $/€ 100 rpu./4 $/4 € - - - -
3 Inata 3a nepesunyck Kaprku (ocHOBHOT, 10aTkoBoi) Ta [TIH-komy 3rigHo 3assu Kiienta® 750 rpu./ 30 $/€ 500 rpu./ 25 $/€ 100 rpu./ 4 $/€ 100 rpu./ 35 rpu./ 5 rpu./ 25 rpu./
12,5 $/€ 4 $/€ 0,6 $/€ 3,5 $/€
Buaaua roriBku
4 Brjiaua roTisku® , BIACHi KOIITH Kili€HTa
4.1 - y 6aHkoMarax Ta myHKTax Buaadi rorisku OTP Bank ITnata He BCTAHOBIIOETHCS
4.11 | y6ankomarax Ta myHKTax Buaadi rotisku OTP Bank kormTis, siki panimie 6yiu 3apaxoBaHi Ha 1%
iHILIi TOTOYHI/KapPTKOBI PaXyHKH KJII€HTA IOPHINYHOIO 0€00010/(i3HYHOI0 0CO00I0 MiANPHEMIIEM HA
lcymMy omepartiii cymapHo 3a Micsup 6inbure 100 000 rpa. ****
4.2 - y IyHKTaX BUIaui TOTiBKY iHIINX 6aHKiB Ha TepuTopii Ykpainu 2 15%+ 10rpu. 1,5% + 1 $/€-
4.3 - y 6aHKOMAaTax iHIMMX GaHKiB Ha TepuTopii Ykpainu % 1,5% + 10 rpu. 1,5 % + 1 $/€ -
4.4 - B Kacax TOPrOBEJIbHUX TOUOK 5 rpH., 0,25 $/€
4.5 - y IYHKTax BHJa4i FOTiBKY i 6aHKOMAaTax iHIKX GaHKIB 32 KOPIOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5 Bunaua rotisku’, KpeAMTHI KOWITH KJIieHTa
5.1 - y 6aHKOMaTax Ta MMyHKTaX BHJa4di FOTiBKH Ha TepuTopii YKpaiHi Ta 3a KOPIOHOM 3% + 5 rpH.
6 Buzaua rotiskn uepes kacy Banky Ge3 BUKOPHCTaHHS KapTKH®, 1% min 7 rpu. /0,3 $/€
6.1 - y BUIa Ky BUJja4di KPeAMTHHX KOLITIB TAKOXK CTATYEThCS KOMICis B pO3MIipi 2% + 5 rpH.
7 [TepeBipka JOKyMEHTIB y pa3i BUIaui roTiBKOBHX KOIITIB 3 paxynky Kiienra®®: 1% Bix cymMu 3HATTA
-y cymi 6inbme 150 THc. rpH, mo Haiinui Ha paxyHok Kiienta 3 paxynky @OII nporo Kiienra,
[BIZIKPUTOTO B iHIIOMY OaHKY
- y cymi Ginbie 400 THC. IpH, 0 Oynn 3apaxoBaHi Ha paxyHok KiienTa Bix moBepHeHHs a6o
HananHs QiHAHCOBOT JONOMOTH
IMonoBHenust
8 IGe3roTiBKoBe MOMOBHEHHs paxXyHKiB BiikpuTux B I'puBHi (kpiM 3apaxysans Bix Opranisaii, sxij 1%.
aificueni 3a nonomoroio Peectpy, orpumanoro yepe3 Cucremy Knienr-bank), Bincorku Bin cymu
nonosnenns®
8.1  |BesroriBKoBe MONOBHEHHS BIACHUKOM PAXYHKY 3 PaXyHKy Biakpuroro B Banky © [nata He BCTAHOBIIOETHCS
9. CoTiBKOBe MOMOBHEHHS yepes Kacy Biinenns banky paxyHkis Binkputnx B I'pusni 7 1% min 1 rpu.
9.1. [FoTiBKOBe MOMOBHEHHSI Yepe3 TepMiHaI caMooOCIyroByBanHs baHKy paxyHKiB BiIKpHUTHX B 1%
Cpusni 8
9.2, |loriBKkoBe MOMOBHeHHs Yepe3 GAHKOMAT 3 )YHKIII€I0 TOTIBKOBOTO MOTIOBHEHHS Ilnata He BCTaHOBIIOETHCS
10. CoTiBKOBE Ta GE3roTiBKOBE MOMOBHEHHS PAXyHKIiB BiIKpHTHX B iHo3emHiii BamioTi (USD/EUR ) 1,2% Bi CyMH HOIOBHEHHS
11 [be3roTiBKOBE MOMOBHEHHS PaxyHKIB depe3 P2P mepekas rpoIoBux KOIITIB [Inata He BCTAHOBIIOETHCS
Ilepexasu
12 BuxinHuii nepexas B Mexkax BIACHHX PaXyHKiB uepes Biztinenns banky® 10 rpu. /0,5 %/ €
13 BuxinHuii nepexas Ha paxyHKH iHIIMX KIIEHTIB B Mepexi banky uepes Bimtinenns banky® 0,25 % min 15 rpa.; max 500 rpH.
14 Brxinanii nepekas 3a Mexi baHky depes BijninenHs banky 1 % min 15 rpr.; max 2 000 rps.




15 [Mepeka3 y cucremi OTP Smart/OTP Bank UA 3 /na kapTKOBHii paxyHOK 3rigHo 3 Tapudamu nociayru OTP Smart/ OTP Bank UA
16 V BumaKy 34ifiCHEHHs epeKasy 3a paXyHOK KPeJUTHHX KOIUTIB TAKOXK CTATYETHCS KOMICis B 2% + 5 rpH.
03Mipi
17 PeryssipHi ruiaTexi Ha iHIIKI paxyHOK B Mexax baHky, opopmiieHi y BijytiieHHi banky Il1aTa He BCTAHOBIIOETHCS
18 PeryispHi miaTexi Ha iHIIKN paxyHOK no3a Mexamu bauky, odopmieHi y Bigjinenni banky - 1 % min 15 rpa.; max 2 000 rpH.
19 Peryssipui aresxi, opopmuteni B cucremi OTP Smart 3rigHo 3 Tapudamu nocayru OTP Smart
20 [epekas Mix kapTkoBumu paxyHkamu OTII 6anky uepes 6ankomat® Il1aTa HE BCTAHOBIIOETHCS 5 rpH.
21 [Komicist 3a crincanHst (BIacHUX ab0 KPeAMTHUX) KOIITIB 3 paxXyHKY IIPHU 31ifiCHeHHI epekasy 3 1%+5 rpn. 18
kapTkn baHky Ha KapTKy iHIIOro GaHKy
Kpeaurtna Jinist
22 IIpoueHTHa cTaBKa
22.1 |nie mpotsrom ITinerosoro nepiony no 45 auie'® (no 55 awiB ans kaprox World Elite, World Elite 0.01 %
[Persona, Platinum ta MasterCard Black Edition), piuxnx
22.2  |nie micns 3akinyeHHs ITinbroBoro nepioxy, piaHux 33 %
23 iHiMaTbHuMIT mTaTiK 5% MiH 50 rpa*****
24 [IpotienTy Ha cyMy mpocTpoueHoi 3a6oprosatocti 3a Kpeautom, BincoTkis piunux 2 33%
25 [lITpad 3a mpOCTPOUYEHHS BHECEHHS CyMH MIHIMAJIBHOT'O IUIATEXKY, OAHOPA30BO 33 KOXHHUIT (akT 150 rpH.
BHHUKHEHHS pocTpouky (B pasi, sAKio cyma npoctpodeHoi 3a6oprosatocti MeHme S0 TpH.
BKJIIOYHO, IITpad 3a MPOCTPOUYCHHS MOrAIICHHs CYMH MIHIMAJILHOTO IUIATEKY HE 3aCTOCOBYETHCS)
Inmi ymoBu
26 BificOTKM Ha 3aJIMIIOK KOIITIB HA PAXYHKY, PIYHHX 0%
27 Hananns ogiuiitnoi josimku 3a paxynkom 2 3rinno 3 ymosamu TIT 150 rpH.
27.1 |Hanauus HecTaHIapTHOI MICHMOBOI JIOBinKH 3a hopmoro Kirienta % 300 rpH.
28 BilCOTKHM Bifl CyMH HECAaHKIIOHOBAHOTO OBepApadTy, BiICOTKIB 3a J1eHb 0,1%
29 [Tnata 3a 3’scyanns bankom o6CTaBUH 3iCHEHHS onepartiit> 200 rpH. / 25 $/ 20 €
30 Indopmaniiini nocayru *4:
30.1. Yepes PUSH-indopmyBanHs 3a yMoBH HassBHOCTI MoGiibHOTO noxatky OTP Bank UA [lnata He BCTAHOBIIOETHCS
30.2. Yepes SMS-indopmyBaHHs 1010 Onepaiiii 1o KapTii (kapTkam) InaTta He BCTAHOBIIOETHCS 20rpu. /05%/€
TIpumirka: Tocmyra SMS-inpopMyBaHHs Npo 3/ifiCHEHHs TPaH3aKIliH 10 KapTIli Hala€ThCs
Bankom, nounnatoun Bix cymH, mo aopisuioe un nepeuutye 100 rpu. ko cyma Tpansakuii He
nepesuitye 99 rpu 99 xor., KitieHT Ma€e paBo OTPUMYBATH MOCIYTY 3 iHPOPMYBaHHS
AIBTEPHATHBHUM CIOCOOO0M, otpumytoun PUSH-moBigoMiieH s, BCTaHOBUBLIN GE3KOLITOBHO
Mo6OinsHui jogatok OTP Bank UA.
31 [TepminoBuii BuroTosenns kaptku 1a ITTH-komy™® [l1ata HE BCTAHOBIIOETHCS 330 rpu./ 1358/ 12 €
32 (O6CIyroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAaXyHKY, B Micsis® 10 rpu. /0,4 $/ 0,4 €
33 [Mnata 3a 3miny I1[H-koxy Buepiie micust Bumycky kaptku B OTP Smart / OTP Bank UA/za ITnara He BCTAHOBIIOETHCS
inonomoroio VR
34 [Mnara 3a 3miny [1IH-koxy B GaHkomari abo Hactymui 3mian B OTP Smart / OTP Bank UA/ 3a ITnara He BCTAHOBIIOETHCS
inonomoroio VR
35 [nata 3a neperssa 6anaHcy 1Mo KAPTKOBOMY PaxyHKY:
35.1 | 6ankomarax OTP Bank (riata mounHae cTaryBaTycs 3 6-ro neperinsjy B JeHb) InaTa He BCTAHOBIIOETHCS 0,5 rpu./ 0,02 §/ €
35.2 |B GankomaTax iHmuX OaHKIB (IU1aTa MOYMHAE CTATYBAaTUCS 3 1-TO neperisay) IlnaTa He BCTAHOBIIIOETHCS 1,5 rpu./ 0,05 $/ €
36 [nara 3a BisuT 10 3amy ouikysanns Lounge Key 3a 1 ocoby’ 32% | Tlocayra He HaTaeTHCS
37 [Hanianns mucsMoBoi indopmantii oo Ihnatixuux onepauiit Knienra® 300 rpH.

Ipumitka: [pu 3piiicHenni [lnatixHoi onepartii 3a Mmexxamu Ykpainu [Lnatiknaa cuctema nepepaxoBye cymy omnepatii y gonapu CILIA ta €BPO 3a KkypcoM, BCTaHOBICHHM HEer0 caMocTiiiHO. [Toanbimii mepepaxyHOK y BaJIOTY KapTKOBOTO PaxyHKY 34iHCHIOEThCS bankom 3a
KOMepUiifHUM KypcoMm, 110 BCTAaHOBIIOEThCsl barnkom 1o oneparism 3 miatibkauMu kaptkamu. Ilpu 3nificnenni Ilnatixnol onepauii na Teputopii Ykpainu B rpuBHi 3 kapTkoBoro paxynky B noi. CIIA a6o €BPO Bank nepepaxoBye cymy onepalii y BaTIOTy paxyHKy 3a
KOMEPIIifHIM KypCOM, 1110 BCTAHOBIIOETHCSI BaHKOM 110 onepartisM 3 miaTixHuMu kapTkamu. IIpu cTarueHHi komicii kiieHT nopydae banky camocriiino (6e3 HaJJaHHs IMCBMOBOTO JIOPYUCHHS) 3AIHCHUTH MpojiaX iHo3eMHO1 BamoTH Ha MBPY 3 paxyHKy Kili€HTa B iHO3eMHiit
BAJIIOTI 3TiTHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA 32 KypcoM baHKy Mo omepanisM 3 IIaThKHUMHU KapTKaMH, BCTAHOBJICHHM Ha JCHb 3iHCHEHHS omneparlil B po3Mipi HeoOXigHOMY Ai1s crutaté komicii. [IpaBo BIacHOCTI Ha rPUBHEBI KOLITH, OTPUMAaHI MIC/s 3AIHCHEHHS onepaii 3
MPOJIaXKy iHO3EMHOT BJIIOTH, NEPEX0AUTh 10 BaHKy 3 MojasiblinM 3apaxyBaHHsSM Ha BiJNOBIIHUIT paxyHOK JOXOMIB
*301.09.2019 noBi kaptku Ty Maestro ne Bumyckarorsest. Tapudu nitors ais kaprok Maestro, mo sunymieni 1o 31.08.2019. IogosxkeHHs 0 CTPOKY [0 34iiCHIOEThCs aBToMaTH4HO Ha Tin kaptku MC Debit (PayPass).
**Kowmicist crutauyeTbest OpraHizaniero mopigxo.

**% Kowmicis crutauyetses Oprasizariero oauH pa3 Ha S pokiB (TepMiH Aii KapTKH).
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KpiM 3apaxyBaHb Bif Opranizanii, siki 3xilicHeni 3a joomoroo Peectpy, orpumanoro uepes Cucremy Kitient-bank. KoMmicist cTaryeThes MuisixoM cricanHs 3 KapTkoBoro paxyHKy B HACTYITHOMY MiCAIli ITCIIs TPOBEICHHS ONepaltii.
ase He Oinbiue cymu [ToTounnx 60proBux 3000B’s13aHb Ta IOBHOI CyMH HECaHKIIIOHOBAaHOTO OBepapadry.




1 Tepwmin nii KapTku — 5 pokiB.
2 CTaryeTbes MOMICIYHO IUISIXOM CIHCAaHHS 3 KapTkoBoro paxyHky.
3 CTAryeThes MUBSIXOM CIIHCAHHS 3 KAPTKOBOTO PaXyHKY.
4 CraryeTbes MUIIXOM CIHECaHHA 3 KapTKoBOro paxyHKy y BalIOTi PaXyHKy B J€Hb CIIHCAHHS CyMH OIepallii 3 KapTKOBOrO paxyHKy. IHIni GaHKM MOXYTb CTAIYBAaTH J0JATKOBY KOMICitO 3a omepallii BHia4i rOTiBKY Yepe3 MyHKTH BUJadi TOTIBKH B yCTaHOBI 1[bOro GaHKy abo
6GaHKOMATH.
5V Bunajky 3akpurts KaprkoBoro paxyHky, Buada komris 3 KapTkoBOro/rpaH3uTHoro paxyHky depes kacy banky a0o nepekas KOIUTIB Ha iHIIMIT paxyHOK BaHKy, 31ifiCHIOETbCSL GE3KOLITOBHO, Yepe3 45 AHIB miciist o(popMIICHHSI 3asiBU Ha 3aKPUTTS paxyHKy. [lepekas/moBepHeHHs
KomTiB 3 KapTkoBOro paxyHKy, B pa3i, SKIIO BiH € HEHAJIG)KHUM OTPHMYBayeM KOLITIB, 3[iliCHIOETbCS GE3KOIITOBHO.
6 Kowmicis crsryerbest 3 KapTkoBOoro paxyHKy B J€Hb 3/1ifiCHCHHS 3apaxyBaHHsI KOILITIB.
7 Komicist cTAryeThCs 3 INIATHUKA TOTiBKOIO B MOMEHT 3/iliCHeHHS onepaii monoBHeHHs KapTkoBOro paxyHKy.
8 Komicist cTAry€eThCsi B MOMEHT [OMIOBHEHHs: KapTKOBOro paxyHKy IIIXOM 3apaxyBaHHs Ha PaXyHKH 10X0AiB baHky.
9 Tociyra JOCTYIHO TLTbKH JUISl KAPTKOBHX PaxXyHKiB (Qi3MYHMX 0Ci0 PE3UACHTIB 3 BAJIIOTOIO PaXyHKA TPHBHS.
10 Tpusauicts Ilinbrosoro nepioxy Moxe konuBatucs Bin 42 no 45 nuis (Bix 52 no 55 auis mwis kaprok World Elite, Platinum ta MasterCard Black Edition), 3aneHo Bix KiIbKOCTI KaJICHIaPHUX JHIB y MICSLSIX, IPOTSArOM SKUX BiH Ji€. Jlie TUIbKM [UIs oneparii, 31ifiCHeHuX B
TopriBenbHiil Mepexi Ta Mepexi [ureprer. [Ti1broBa BiicOTKOBa CTaBKa HE 3aCTOCOBYETHCS 0 HepekasiB komrtiB gepe3 OTP Smart, OTP Bank UA, Visa Money transfer, Money send, a Takosx depes iHmi pecypen, Taki sik my.alfabank.ua, liq- pay Ta inmri.
11 BixcoTox Bij cyMu (pakTHIHOT 3a60proBaHOCTI, 1[0 BHHUKIIA B PO3PAXyHKOBOMY IIEPioJi.
12 BifcoTKu HapaXOBYIOTHCS MIOMICSI4HO.
13 IInata cTATYeThCS 3a ONEPALilo MO0 K0T AeprKaTesIeM MMChMOBO 3asBICHO PO CYMHIBU o0 (axrty ii 3aiiicHenHs1, a BaHkoM 3’scoBaHO, 10 OMepallis Mana MicLe.
14 CrsryeTbest IOMICSYHO LUIAXOM CIIMCAHHS 3 KAPTKOBOrO paxyHKy Jlepxkaress.
15 KoMicist cTAryeTbesi 3 KapTKOBOTO PaxyHKy KilieHTa. KapTka BHITyCKaeThCsS Ha HACTYITHHH JCHb ITiCJISL 3aMOBJICHHSI KapTKH y Oynb-sikoMy BimmineHHi Banky. Bumaua kaptku ta ITTH-komy 3piiicHioeTbest y BimnineHHsX M. Kuea Ha BHOIp KiIieHTa ab0 y perioHaJbHHX
BinIUIeHHAX/aupekuisax bauky.
16 HeakTHBHUM BBa)Ka€ThCS KAPTPAXYHOK IO SIKOMY IPOTATOM OIHOTO POKY i GilbIe He OyII0 kOAHOTO 3apaxyBaHHs Ta/abo CIIMCAHHS KOIITIB (KPiM 3apaxyBaHHs IIPOLIHTIB Ta CIHCAHHS KOMICiii 10 paxyHKy). Y BHITaJKy, KOJIH 3JIMIIOK KOIITIB HA PaXyHKY MEHIIIE BCTAHOBJICHOTO
TapuQy, KOMICis CHUCY€EThCS y PO3MIPI 3QUIHIIKY KOIITIB Ha PaXyHKY.
17. Cnncyersces 3 KaprrkoBoro paxynky Kiienta npu Binsinyanui MasterCard Key Lounge.
18. Inwi ¢inaHcoOBI KoMnaHii/ GaHKK MOXKYTb CTATYBAaTH 10JATKOBY KOMICIIO 3a IPOBEICHHS Takoi onepattii.
19 Kowmicis He crutadyeThest y pasi 31ifiCHeHHs BHIadi KOIITIB 3 paXyHKY, IO paHilie Oyan po3MillleHi Ha CTPOKOBOMY Jeno3uti B banky.
20 Hapauus odiuiiiHOT 10OBiAKM [0 KAPTKOBOMY PaxyHKY, IO HaA€ThCS YKPATHCHKOIO MOBOIO, KOXKEH J0JATKOBUIT IIPUMIPHUK, BUAAHHI YKPaTHCHKOIO a00 aHIIiHCHKOI0 MOBOIO, Tapu(iKyeThCsl, K HOBA JOBiIKa.
21. CTaryeThes LIUIIXOM CIIMCAHHS 3 KAPTKOBOTO PaXyHKY Y BaJIOTI paXyHKY B JICHb 3apaxXyBaHHs CyMH OIepallii Ha KapTKOBHI paxyHOK. [HIIHit GaHK MOjke caMOCTiifHO HapaXyBaTH J0aTKOBY KOMICiIO 3a onepaliii nepexasy.
22 B pamkax Jimiry 5 000 rp./mic. Ha onepauii 3rigHo n.4.1., 4.2., 4.3., 4.4. Ta 4.5. no kaprkax MasterCard Gold(ue Ginbuie 10 onepatiii) — 6€3KOIITOBHO.
B pamkax aimity 20 000 rpH./mic. Ha onepauii 3rigso . 4.1.,4.2., 4.3., 4.4. ta 4.5. no kaprkax MasterCard Premium World — Ge3kowroBHo.
B pamkax nimity 60 000 rpH./mic. Ha onepauii 3rigso 1. 4.2. Ta 4.3. no kaprkax MasterCard Black Edition — 6e3kowtoBH B pamkax 3a3uadeHoro Jaimity. JIiMiT Bkitodae B cebe cymu orepauiid, mo 3asuadeni 8 . 4.1., 4.2., 4.3, 4.4. ta 4.5.
B pamkax simity 75 000 rpu./mic. Ha onepauii 3riguo m. . 4.1, 4.2, 4.3, 4.4. ta 4.5.. no kaprkax MasterCard World Elite — 6e3korrrosHo.
23 Hapaunst nmucbMoBoi inpopmanii Kiienty mozno ITnarikHol oneparii 3ailicHIOEThCS 32 okpeMuM 3anutoM KitieHTa, 101aTKoBO 10 6e3komToBHOI HanaHoi bankoM iHdopmarii abo iHdopmaii, mo 3amuTyeTsest Kitientom wacrime, Hixk 1 (01H) pa3 Ha KaJleHJapHUIT MiCsIb, 110 BU3HAYCHC
JloroBopi 1npo Buady Ta 00CIyroByBaHHs IUIATDKHUX KapTOK (IyOaiuHuiA).




