«3aTBepIKeHO»

JlonaTox Ned43 1o Pimennsi Tapudgunoro Komirery Ne 57
Biz 23.05.2023 p.

TounnarTs aisitu 3 23.06.2023 p.

Tapudu Ha onepanii 3 INIATHKHUME KapTKaMH MizKHapoaHoi miatixkaoi cuctemu Visa International ra MasterCard WorldWide st gisnunnx oci6

Ne Visa Gold* / Visa Classic*/ Visa Electron****/
MC Gold* MC Standard/ Maestro ****
YMoBHU 00CIyroByBaHHSI KAPpTH
|| 1. Inara 3a 06C/IYroByBaHHSI OCHOBHOI KapTKH'® 55rpH. /6$/€ 1499 rpH. /1,6 $/€ 41pH. /0,3 %/ €
|| 2. I11aTa 3a 06CIyrOBYBAaHHSI 10JATKOBOI KAPTKH 25rpu. /358/€ 71pH. /098 /€ 3 rpu./ 0,108 /€
3 HesnmxyBanpHHIl 3aIUIIOK HA KapTPaxyHKY: 25 rpH. /3 § /
C3HMKY. 3O pTpaxyHiy 1000rpr./125$ /90 € | 100 rpu./12.58 /9 € STPH./3$/€
Maestro — BiacyTHil
Bupaua rotiBku
4 Bugaua roTiBku? , BAACHI KOLITH KJIIEHTA
4.1 - y 6ankomarax OTP Bank 1%
4.2 - y myHkrax Bujadi rorisku OTP Bank 1% (min 7 rpu./ 0,2$/ €)
43 y IIYHKTaxX BH/a4i FTOTiBKH i1 OaHKOMaTaX iHIIHX OAHKIB:
- Ha TepuTopil YKpaiHu 15%+ 10 rpu. /1 $/ €
- 32 KOPJIOHOM 1,8 % + 40 rpu. /3 $/ €
4.4. - B Kacax TOProBeJIbHUX TOUOK IT1aTa HE BCTAHOBIIFOETHCS
5 Bungaua FOTiBKl/IZ,er]]l/lTHi KOIITH KJIi€HTa
51 - y GaHKOMAarax Ta MyHKTaxX BHa4i FTOTIBKH Ha TepHTOPIi YKpaiHi 5.5% + 7 rpH.
5.2 - y GaHKOMAaTax Ta IyHKTaX BUAAYi FOTIBKH 32 KOPJIOHOM 5.5 % + 32 rpu.
6 Buiaua roTiBku 4epe3 kacy banky 6e3 BUKOPUCTaHHS KapTKH®, 1% min 7 rpu. /0,3$/€
6.1 - Y BUIAJKY BHIa4i KPEIUTHUX KOIITIB TAKOXK CTATYETHCS KOMICist B 4,5% + 7 rpH.
po3mipi
7 [epeBipka NOKyMEHTIB y pasi BUjiaui FOTIBKOBUX KOLUTIB 3 paxyHKy Kiienra®: 1% Bix CyMH 3HATTA
Iy cymi Ginbore 150 THc. TpH, 0 HaMiHIIM Ha paxyHOK KirieHTa 3 paxyHKY
IDOIT uporo KitieHra, BiakpuToro B iHuomy Ganky
Iy cymi 6inbie 400 tuc. rpH, 1o Oyiu 3apaxoBaHi Ha paxyHok KirieHTa Bin
[moBepHEeHHS a00 HagaHHs (hiHAHCOBOI TOITOMOTH
IonoBHennst
8 T'otiBKOBe Ta OE3roTiBKOBE IIONIOBHEHHS paxyHKiB BiikpuTux B I'puBHi
L I1nata He BCTAHOBIIIOETHCSA
yepes BijiisieHHs1 baHky nepikaTenem KapTku abo TPeTho 0c06010
8.1. |[CoriBkoBe Ta 6e3roTiBKOBE MOMOBHEHHS PAXyHKIB BIIKPUTHX B iHO3eMHiii 1.2% Bist CYMH TONOBHEHHS
pamori (USD/EUR ) 7 =70 BULCY
8.2. |be3roTiBKoOBe MONOBHEHHS BIacCHHKOM PaxyHKY 3 paxyHKY BiIKpHTOTO B [InaTa He BCTAaHOBIIIOETHCSA
banky
Iepekasu
9 BuxiaHuii mepekas B Mekax BIACHUX PaxyHKiB depes Biiienns Banky® 10 rpu. /0,5 $/ €
10 Buxinawuii mepexas Ha paXyHKH iHIINX KITi€HTIB B Mepexi barky depes 0,25 % min 15 rpr.; max 500 rps.
Bintinenns Banky®
11 Buxinawmii mepekas 3a Mexi banky depes Bijytinenns banky 1 % min 15 rpa.; max 2 000 rps.
12 ITepekas y cuctemi OTP Smart/OTP Bank UA 3 /na xapTKoBHil paxyHOK 3riguo 3 tapudamu nocayru OTP Smart/ OTP Bank UA
1 BUITA/IKy 3/I/ICHEHHS IIepeK: XYHOK KPETUTHUX KOIITIB TAKOXK
3 Y BHHajIKY 31iicHE epeKasy 3a PaxyHOK Kpej 0 aKo! 4,5% + 7 rpuseis
CTSITYETHCSI KOMICisl B po3Mipi
14 Tepeka3s mix kapTkoBuMu paxynkamu OTII 6anky uepes 6aHkoMaT* S TpH.
15 PerynsipHi ruiatexi Ha iHIIMH paxyHOK B Mexax bauky, opopmieni y [InaTa HEe BCTAaHOBIIOETHCS
BizyineHHi banky
16 PerynsipHi ruiatexi Ha iHIIMI paxyHOK 1mo3a Mexamu banky, odopmieHi y 1 % min 15 rpu.; max 2 000 rpH.
BimineHHi bauky
17 Perynspri mnatexi, odpopmiteni 8 cucremi OTP Smart 3rigHo 3 Tapudamu mocayrn OTP Smart
18 Kowmicis 3a crucanHs (BIacHUX a00 KPeIUTHHX) KOIITIB 3 paXyHKY IpH 1%+5 rpn. **
3JIifiCHEHHI TTepekasy 3 KapTku baHky Ha KapTKy iHIIOTO 6aHKY
KpeauTHa JiHis
19 IponieHTHa cTaBka
19.1 - nie npotsrom Ilinerosoro nepiomy 0 45 nHiB®, piuHuX 0.01 %
19.2 - ntie micist 3akindeHHs [1inbroBoro nepiogy, B MiCSIb: 3,3 %
19.3 - Jntie micst 3akingeHHst I1inbroBoro nepiofy, pigHux** 33%
20 Ilnata 32 06CITyroBYBaHHS KPEIXUTHOT JTiHii® 55 rpH. | 19.9 rpm.
21 MinimMansHuH maTix’ 5% miH 50 rpr***
22 Bincotkn Ha cymy mpocTpodeHoi 3abopropanocTi 3a KpenuTom, BincoTkis 33%
piunnx®
23 itpad 3a HPOCTPOUEHHS BHECEHHS CYyMH MiHIMalbHOTO IIIATEXY, 150 rpn.
OJIHOPA30BO 3a KOKHHW (hakT BHHHKHEHHs mpoctpoukn (B pasi, skijo
cyMa IpocTpodeHoi 3aboproBaHocTi MeHmme 50 TpH. BKIIOYHO, mTpad 3a
[POCTPOYEHHSI  MOTAIICHHS  CYyMH  MIHIMQJbHOrO  IUIATEXY  HE
3aCTOCOBYETHCS)

IHwi ymoBu




24 [ndopmariiini mociyru:
24.1 [Yepez PUSH-indopmyBaHHS 3a yMOBU HasBHOCTI MoOutsHOTrO pomatky OTH IInaTa He BCTaHOBIIIOETHCA
Bank UA
24 Hepe3 SMS-inpopmyBaHHS MO0 Oepariiii Mo KapTii (kapTkam)
[Mpumitka: [Tocyra SMS-iHbopMyBaHHS IO 3IiHCHEHHS TPaH3aKLii 110
kapTii HagaeThCst BaHKOM, OYMHAIOYH BiJ CyMH, IO IOPIBHIOE YH IIEPEBUILYE]
100 rpu/ 5 $/ 5 €. Sxmio cyma Tpansakiii He nepesuirye 99 rpu 99 xom./ 4.99 10rpu/0,6$/05 €
$/ €, KitieHT Ma€e npaBo OTpUMYBATH MOCIYTY 3 iHGOPMYBaHHS
IIbTepHATUBHUM CIIOCOOOM, oTpuMytour PUSH-TI0BinoOMIICHHS, BCTAHOBUBIIIH
beskomToBHO MOGiNBHUI nonatok OTP Bank UA.°
25 Hanaunus odiuiitHoi 1oBinku 3a paxyHkom 150 rpH.
251 Hajanus HecTaHAApTHOI IMCHMOBOI JIOBiKH 3a dopmoto Kitienra 16 300 rpH.
26 Bi/ICOTKH Bi/l CyMH HECAHKIiOHOBAHOTO OBep/PadTy, BiICOTKIB 3a 1eHb® 0,1%
27 Ilnata 3a 3°sacyBanns bankoM o6cTaBuH 3ailicHenHs oneparriit® 200 rpu. / 25 $/ 20 €
28 [Mnara 3a nepeoopmiieHHs iatixHoi kaptku ta [1TH-koxy 100 rpu. / 4 $/ € | 40rpH. /3 9%/ € | 15rpu. /2 $/€
29 TepmMinoBuii Bunyck kaptku Ta [NIH-koxy*! 330rpu./1358/12€
30 OG6CyroByBaHHs! HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsb 50rpu. 2$/2 €
31 ITnara 3a BcranoBnenus [1IH-kony Brmepiue micist Buycky kaptka B OTP ITiata He BOTAHOBIIOETHCS
Smart / OTP Bank UA/3a nonomororo IVR
32 Inara 3a 3miny [1IH-xony B GankomaTi abo HactymHi 3Miau B OTP Smart / IiaTa He BeTAHOBIIOETECS
OTP Bank UA/ 3a goromororo IVR
33 Tlnara 3a neperisig 6anaHcy M0 KAPTKOBOMY PaxyHKY:
33.1 |- B6ankomarax OTP Bank (cTsryerscst 3 3-ro neperisiiy B A€Hb) 0,5 rpu./ 0,02 $/0.02 €
33.2 -B OaHKOMaTax iHIIHMX OaHKIB (CTAryeThes 3 1-ro neperisiay) 31pu./0,1$/0.1€
34 [naTa 3a 10AATKOBI HOCIYTH MiXKHAPOIHOI IIaTiXHOT cuctemu Visa
International:*®
34.1 TepminoBa Bumada roTiBKU B pasi BTPATH/KPaIiXKKK/ TIOMIKODKEHHS KapTKH 175 X
111 yac nepeOyBaHHs 32 KOPJOHOM
34.2 TepminoBa 3amiHa KapTKH B pasi i BTpaTh/Kpai>KKN/IIOMIKODKEHHS i/ 250 $ X
yac nepedyBaHHs 32 KOPIOHOM
34.3 BingMoBa BiJ HOCIYTH, SIKy HaJIa€ IUIATiXHA CHCTEMa, IS 11 3aMOBIICHHS 50 % X
35 BicoTKH Ha 3aJIHIIOK KOIITIB HA PaXyHKY, PIYHHX 0%
36 Haytanus nucbMoBoi indopmantii mono Inatixkuux onepaniii Kiienrat® 300 rpH.

Ipumitka: Ipu 3xiiicuenni [LiatixHOT omepauii 3a Mexxamu Ykpainu [liaTikHa cuctema mepepaxoBye cymy omepauii y moiapu CIIA ta €BPO 3a kypcom,
BCTAHOBJICHUM HEIO CaMOCTiiHO. [TofanbIinii mepepaxyHoK y BalIOTy KapTKOBOTO PaxXyHKY 3[iHCHIOEThCS BaHKOM 3a KOMEpLIHHHM KypCOM, IO BCTaHOBIIFOETHCS
BankoM 1o onepauisam 3 miatbkaumy kaptkamu. [lpu 3aificaenni [natixuoi onepanii Ha TepuTopii Ykpainu B IpUBHI 3 KapTKOBOro paxysky B f10i. CIIA a6o €BPO
baHk nepepaxoBye cyMy omnepatiii y BalOTy paxyHKy 3a KOMEpLIHHHM KypCOM, 110 BCTAHOBIIIOEThCS BaHKOM 110 ornepamuisiM 3 miaTiKHUMU KapTkaMu. [Ipu cTaraexHi
KoMicii xiieHT nopydae banky camocTiiiHO (0e3 HagaHHS MACEMOBOIO IOPYYEHHS) 3MIHCHUTH NMPOAaX iHO3eMHOI BamoTH Ha MBPY 3 paxyHKy KilieHTa B iHO3eMHIH
BAJTIOTI 3TiAHO 3 BUMOT'aMH YHHHOTO 3aKOHOJABCTBA 32 KypcoM BaHKy 1o omeparisM 3 miaTiKHAMA KapTKaMi, BCTAHOBICHHM Ha CHb 31HCHEHHS Onepallii B po3mipi
HEOoOXiTHOMY JUIsi crutaTi KoMicii. [IpaBo BlIacHOCTI Ha TPUBHEBI KOLITH, OTPUMaHI MicJisl 3AiHCHEHHS orepallii 3 IpoJaXKy iHO3eMHOI BaJIIOTH, NEPeXoaAnuTh 10 baHky 3
O/IAJIBIINM 3apaxyBaHHSIM Ha BiJITOBIJHHI PaXyHOK JOXOiB.

* KapTka BUITyCKa€eThCs JHIIE 3 TeXHOouoriero Yir.

**J1ns KITi€HTIB, SKi 0OPMIIN KpeINTHY JiHito 10 27.02.2012p.

*** ane He OibIIe cymu I10TOUHHX 6OProBHX 3000B’I3aHE Ta MOBHOI CyMH HECAaHKI[IOHOBAHOTO OBEpAPaQTY.

*4%% 3 01.09.2019 HOBI KapTKH JJTAaHOTO THITy HE BUITYCKalOThCs. Tapuu AilOTh A1 KapTOK JAAHOTO TUIy, o BumyeHi 1o 31.08.2019. [logosxeHHs 1Mo CTPOKY Aii
3naificHroeThes Ha TH kapTok MC Standard/Visa Classic.

1 IInara cTATYETBCS MOMICSYHO IUIIXOM CIMCAHHS 3 KapTKOBOro paxyHKy. IlnaTa BKIIIOYae BiIKPHTTS, 3aKPUTTS, BUKOHAHH ONepalliif 32 po3paxyHKaMH Ta iHme. Y
BUMAJKY BiKPUTTS KPEAUTHOI JIiHii 10 KApTKOBOTO PaXyHKY MIOMiCsYHA TUIaTa 3a 00CIYTOBYBaHHS KapTKOBOTO paxXyHKY He BCTaHOBIFOEThCs. [l kapTok MasterCard
MOJKIIMBHI BHITyCK KapTOK 3 YHIIOM Ta TexHojoriero PayPass.

2CTAryeThes IUIIXOM CIMCAHHS 3 KapTKOBOTO PaxyHKY Yy BaJIIOTI PaXxyHKY B JIEHb CIIMCaHHS CyMH ollepailii 3 KapTKOBOTO paxyHKy [HmIuii GaHK MO)ke caMOCTiiHO
HapaxyBaTH J0JaTKOBY KOMICit0 3a omeparlii Buadi TOTIBKY Yepe3 MMyHKTH BUJadi TOTIBKU B YCTAHOBI IIbOT0 OaHKy a00 GaHKOMATH.

3V BumajKy 3aKpHUTTS KapTKOBOTO PaxyHKY, BUJa4a KOIITIB 3 KAPTKOBOTO/TPAH3UTHOTO PaxyHKy depe3 kacy banky abo mepekas KOIITIB Ha iHIIMKA paxyHOK baHKy,
3IIHCHIOEThCS OE3KOIITOBHO, Yyepe3 45 nHiB micns ohOpMIIEHHS 3asBH Ha 3aKPUTTS paxyHKy. Ilepekas /MOBEpHEHHS KOLITIB 3 KApTKOBOIO PaxyHKY KIIi€HTa, B pasi,
SIKIIO BiH € HEHAJIGKHNM OTPHMYBAdeM KOIITIB, 3/iHCHIOETECS GE3KOIITOBHO.

4 Tlocmyra JOCTYITHO TiBKH I KAPTKOBMX PAaXyHKIiB (Di3MUHHUX 0CiO PE3HIEHTIB 3 BATIOTOIO PaXyHKY I'PUBHSL.

5 Tpusanicts [linproBoro nepioay Moxe KonuBatucs Big 42 10 45 1HiB, 3aJIeKHO BiJl KUIBKOCTI KaJeHAAPHHUX JHIB y MICSLSX, IPOTATOM KX BiH fi€. [lie Tiabku s
omepariii, 31iiiCHeHNX B TOpTiBeNbHINH Mepexi Ta mMepexi IHTeprer. Ilinbrosa BificOTKOBa CTaBKa HE 3aCTOCOBYETHCS 0 repekasiB komTiB yepes OTP Smart, OTP
Bank UA, Visa Money transfer, Money send, a Takosx depe3 iHii pecypeu, Taki sik my.alfabank.ua, ligpay Ta ixmmi.

6 CTAry€eThCsI IMOMICSIYHO IUISIXOM CITHCAHHSI 3 KAPTKOBOTO PAXYHKY Y Pa3i KOPHCTYBAHHs KPEIUTHOIO JIHIEI0 B PO3PAXyHKOBOMY TIEPiOi.

7 BigcoTok Bix cymn (hakTHUHOI 3a00pTrOBaHOCTI, 1[0 BUHHKIIA B PO3PaXyHKOBOMY ITIepioi.

8 BiJcOTKM HapaXxOBYFOTHCS IIOMICSYHO.

9 CrAryeThes IOMICSYHO HULSIXOM CIHCAHHS 3 KApTKOBOTO PaxyHKy Jlepiarens.

10 Inara cTaryeThest 3a ONepallito MO0 SKOi Jep)KaTeneM MUCbMOBO 3asBJIEHO NP0 CyMHiBH 100 (dakTy ii 3xilicHeHHs, a baHkoM 3’scoBaHO, IO omepalis Mana
MicIie.

11 Kowmicist CTAryeThCs 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BUIyCKaeThCsl Ha HACTYITHHUI JICHD TICIIs 3aMOBJICHHS KapTKU Y Oyab-sikoMy BianinenHi banky. Bunaua
kapTku Ta [1TH-koxy 3nificHIoeThest y BisnineHHsax M. Kiea Ha BUOIp KiTieHTa a00 y perioHaNbHHUX BiJiIeHHAX/ IUpeKiisx banky.

12 HeakTHBHUM BBa)XKa€ThCs KapTPAXyHOK I10 SKOMY MPOTATOM OJIHOTO POKY i Oinblne He Oyio JKOJHOTO 3apaxyBaHHS Ta/abo CIMCAHHS KOIITIB (KpiM 3apaxXyBaHHs
MIPOLICHTIB Ta CIIMCAHHS KOMICIH MO paxyHKyY). Y BUNAJKy, KOJIHM 3aJHMIIOK KOIITIB HA PAXYHKY MEHIIIE BCTAHOBJICHOTO Tapu(y, KOMICisl CIIUCYEThCS Y PO3MIpI 3aJIUILIKY
KOLITIB Ha PaxyHKY.

13 Omnuara 3a Taki MOCIYTH 3 KapTKOBOTO PaXyHKY B TPHBHSX 37iHCHIOEThCS BaHKOM NIIAXOM CIMCaHHS BiATOBIIHOI CyMM 3a KOMepILiifHUM KypcoMm BaHKy B jieHB
yrpumManHs Takoi matu MIIC Visa International.

14 Tami ¢inaHCcOBI KOMMaHii/ GaHKH MOXXYTh CTATYBAaTH JOJATKOBY KOMICiO 32 MPOBE/ICHHS TaKOI Omepartii.

15 Kowmicist He crutadyeThest y pasi 31ifiCHeHHs BUJIadi KOIITIB 3 paXyHKY, IO paHimie Oyan po3MillieHi Ha CTPOKOBOMY JIeno3uTi B bauky.

16 Hamammst o(imiiiHOi JOBIAKK MO KAPTKOBOMY PaxXyHKY, IO HAJAETHCS YKPAIHCHKOIO MOBOIO, KOJKCH IOAATKOBUII MPHUMIPHHK, BHIAHHI YKPAlHCHKOIO abo
aHTJIIICBKOI0 MOBOIO, TApU(IiKYEThCS, IK HOBA JTOBIJIKA.



17 CraryeTscs NUIAXOM CIHCAHHS 3 KapTKOBOIO PaxyHKY y BalIOTI paxyHKy B [CHb 3apaxyBaHHs CyMH OIleparii Ha KapTKOBHil paxyHOK. IHmmii GaHkK Moxe
CaMOCTIHHO HapaxyBaTH JIOAATKOBY KOMICIIO 3a omepailii mepekasy.

18 Hananns nucsMoBoi indopmanii Knienty mozno Ilnatixkaoi onepanii 3mificHIO€TbCS 3a okpeMuM 3anuToM KimienTa, 1ogaTkoBo 10 6e3komToBHOI HafaHoi bankom
indopmanii abo inpopmamii, mo 3amuTyerbest Kmientom uacrimie, HDK 1 (OXMH) pa3 Ha KaleHTApHUH MicCslb, INO BU3HadeHO y JloroBopi mpo Bupady Ta
00CITyroByBaHHs IUIATDHKHUX KapTOK (ITyOiuHui).



