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1. BU3HAYEHHA TEPMIHIB TA NMOHATD.

BaHk AKUIOHEPHE TOBAPUCTBO «OTIl BAHK» (igeHTudikauiiHMin kopg
toprManyHoi ocobu 21685166).

BaHkiBcbkuh [eHb OeHb, NpoTsaroM sikoro GaHkiBCbki ycTaHoBM B M. Kuesi i, 3okpema, BaHk
BIAKPUTI Ta 34IMCHIOITE onepadii Npy poboTi 3 KNiEHTaMu.

BaHkiBcbka Nocnyra BCi Ta/abo BGyab-Aka 3 nocnyr, Wo HagaeTbca baHkom KnieHTy Ha nigcrasi
uboro [loroeopy Ta 3asB, a Takox Bci Ta/abo 6yab-aki aii Ta/abo onepadii,
LLIO BUKOHYOTbCcA BaHkom 3rigHo 3 umm [JoroBopom Ta 3asBamu.

Boprosi 3060B’A3aHHsA BCi Ta/abo koxHe 3 nnaTikHux (rpowoBux) Ta/abo HennaTikHWUX (He
rpoLLoBOro xapakrepy) 306oB’ss3aHb KnieHta 3a umm JoroBopom Ta/abo y
3B’A3KY 3 UM JoroBopom.

Bunapok HeBMkoHaHHA YMoOB Oyob-akui  dakt/obcTaBuHa/ymoBa HEBUKOHAHHA Ta/abo HeHanexHoro

OoroBopy BMKOHaHHs KnieHToM Byab-aKkoro nonoxeHHs uboro Joroeopy Ta/abo 6yab-
AKOro [JOKYMEHTa/MpaBoYMHy, MOCUIAHHA Ha SKMA MICTUTBCA B LIbOMY
[orosopi.

DoroBip Luen JoroBip MpO HafaHHSA NNaTpPKHUX Ta iHWWX NOoCcnyr KopnopaTMBHUM

KnieHTaMm, KU perynioe nopsaok Ta yMoBU HagaHHA BaHkom BaHkiBCbKMX
Mocnyr.

Horosip po3awmiweHun Ha OcpiuinHomy CanTi baHky Ta B 3aranbHOAOCTYNMHUX
ANA KNiEHTIB MicuaX B ycTaHoBax baHky.

[MonepenHbol0 Ha3Bow [loroBopy € «AOroBip NpPO BIOKPUTTA paxyHKis,
30INCHEHHST pO3pPaxyHKOBO-KACOBOro OGCMYroBYBaHHA Ta HAaOaHHA iHLIMX
BaHKIBCbKMX nocnyr topuanyHnMm ocobam-pesvaeHTam  (BKMYarum ix
BiJOKpeMIEHi Nigpo3ainu, siki He € caMOCTIMHUMU LPUANYHUMNU ocobamu),
IOPUANYHUM ocobam-Hepe3ngeHTam (Hepes3ngeHTam-iHBecTOpam),
iHO3eMHUM npeacTaBHUUTBaM, isMdHMM ocobam-nignpUeEMUsIM, a Takox
ans 3abe3neyeHHs Takux BUAIB AOisNbHOCTI sik BUpoOHMYa Koonepauis,
cninbHe BUPOOHMUTBO Ta iHLWi BUAW CNiflbHOT OisiNbHOCTI, WO 34iNCHIOTLCS
Ha nigctasi OOroBopiB (KOHTpakKTiB) 6e3 YTBOPEHHS HOPUOUYHOI 0Cco6M
(nyGnivHMA)».

Byab-aki nocunaHHa B TEKCTI 3asB Ta/abo iHLINX
[oroBopiB/yrog/npaBoynHiB, yknageHux Mik CTtopoHamu, Ta/abo iHwwmx
OOKYMeHTIB  Ha doezoegip npo eidKpumms  paxyHKie, 30ilUCHEeHHSs
pO3paxyHKO80-Kaco8020 obcrly2o8yeaHHsI ma HadaHHS iHWUX 6aHKIBCbKUX
nocnya rpududyHumM ocobam-pesudeHmam (8Krrovaroyu ixX 8i0oKpeMrieHi
nidpo3dinu, siki He € camocmilHUMU FOPUGUYHUMU ocobamu), HoPUOUYHUM
ocobam-Hepe3udeHmam (HepesudeHmam-iHgeecmopam), iHO3eMHUM
npedcmasHuymeam, Iisud4HUM ocobam-nidnpuemMusiM, a makox Orns
3abesnevyeHHs makux audig disribHOCMI K 8UPOBHUYa Koonepauisi, CrifibHe
8uUpobHUUMBo ma iHwi eudu cnifibHOI disribHOCMI, WO 30iliCHIIOMbLCS Ha
nidcmasi dozoeopie (KOHMpakmig) 6e3 ymeopeHHs HpUdUYHOI ocobu
(nybniyHuli) BBaXXaTy NOCUNAHHAM Ha Lier 4OroBip Npo HafaHHA NnaTikKHUX
Ta iHWNX NOCAYr KOPNOpPaTUBHUM KIiEHTaM.




Llen porosip Mpo HagaHHS NNATiKHUX Ta iHWMX NOCNYr KOprnopaTUBHUM
KnieHTaM 1a 0o208ip npo 8idKpumMmsi paxyHkig, 30ilUCHEHHSI PO3paxyHKO80-
Kacogsozao 06criy208y8aHHSI ma HadaHHSs iHWuUXx OaHKIBCbKUX MOoCry2
fopudu4yHuM  ocobam-pesudeHmamMm  (8Knrovaydu  ix  8i0OKpeMIeHi
nidpo3sdinu, siki He € caMocmilHUMU PPUOUYHUMU ocobamu), oPUOUYHUM
ocobam-Hepe3udeHmam (Hepe3udeHmam-iHeecmopam), iHO3eMHUM
npedcmasHuymeam, Iisu4HUM ocobam-nidnpuemMusiM, a makox Ons
3abesneyvyeHHss makux sudie dissnnbHOCMI K 8UPOBOHUYa Koonepau,is, CrifbHe
8upobHUUMEO ma iHWi 8udu cninbHOI disnibHOCMI, WO 30iliCHIOIOMbCS Ha
nidcmasi dozoeopie (KOHmMpakmig) 6e3 ymeopeHHs Hpudu4yHOi ocobu
(ny6riqHul) € €EQUHUM JOKYMEHTOM.

DosigkoBun LleHTp

LeHTp iHdopMmauiiHoT niaTpumMkn baHKy, TenedoHM SKOro 3asHadeHi Ha
OdidinHomy Canti baHky.

[De6eTyBaHHA PaxyHKy

cnucaHHs (nepekas, nepepaxyBaHHs) baHkom 3 MoTovHoro PaxyHky Ta/abo
Oyab-aKoro iHwWoro paxyHky KnieHTa, Bigkputoro B baHky, rpoLoBux KowTiB
Ha nigcTasi NNaTKHOT IHCTPYKLUIT OTpuMyBaya.

OTpumyBayem 3a nnaTikHO onepadieto 3 [lebeTyBaHHAa PaxyHKy moxe
oyTu:

(i) BaHk Ha nigcTaBi uboro [JoroBopy abo Oyab-SKOro iHWOro LOroBopy,
ykrageHoro mik baHkom Ta KnieHtom, abo

(2) iHwa ocoba Ha nigctasi uboro [oroBopy abo Oyab-SKOro iHWOoro
poroBopy Mk baHkom Ta KnieHTom abo Mk baHkom, KnieHToM Ta
Bi4MOBIAHUM OTPMMYBaAYEM.

3akoHoaBCTBO

YMHHE 3aKOHOOABCTBO YKpaiHMW.

3asBa

SK pa3oM Tak i OKpeMo KoxHa 3asiBa NMpo HadaHHS OaHKIBCbKMX MOCIyT,
3asaBa Npo 3mMiHy YMOB KOpUCTYBaHHSA H6aHKiBCbKMMK nocriyramu, 3asisa npo
HagaHHs GaHkiBCcbKkoi nocnyrn «lapaHToBaHi NnaTexi», 3asBa Npo 3miHy
ymoB OaHkiBcbkoi nocnyru «lfapaHToBaHi [NnaTtexi», 3asia npo BigMoBY Bif
BaHkiBcbkoi nocnyrun «apaHToBaHi MNnaTexi», 3asgBa Npo NOrogXeHHs yMOB
HagaHHs 6aHkiBcbkoi nocnyru «Perynapui Mnatexi», 3asBa npo BigmMoBy
Bia GaHkiBcbkoi nocnyrn «PerynsapHi [NMnatexi», 3asBa npo ymoBu
HapaxyBaHHs MPOLIEHTIB Ha 3anuWoOK KOwTiB, 3asBa npo BiAMOBY BiA
HapaxyBaHHS NPOLIEHTIB Ha 3aNMLLIOK KOLUTIB.

KoxHa 3asiBa € HeBig' eMHOIO YacTuHo [Jorosopy.

3asiBa Npo BiAKPUTTA paxyHKY

sIK pa30M TaK i OKPEeMO KOXXHa 3asiBa Mpo BiAKPUTTS MOTOYHOIO paxyHKy abo
3asiBa Npo BIOKPUTTS PO3PaxyHKOBOrO paxyHKy 3a BCTaHOBNEHOH BaHkom
dopmoto, Lo nogaetbcsa KnieHTom o baHky Ans uinew BigkputTsa PaxyHky.

3asiBa Npo HagaHHA GaHKiBCbKUX
nocnyr

SIK pa3oM TaK i OKpemMo KoxHa 3asiBa Npo HafaHHs OaHKIBCbKMX MOcnyr y
BCTaHOBreHin baHkom dopmi, wo yknageHa mik baHkom Ta KrieHTom B
nopsgky, nepegbadeHomy uum  [oroBopom, [Ons  Uined OTPUMaHHS
KnieHtom/HagaHHa BaHkom bBaHkiBcbkux [Mocnyr, nepepbayveHunx n.5.1
Ta/abo n.5.2. Ta/abo n.5.5. forosopy.

3asBa nNpo 3MiHy YyMOB KOPUCTYBaHHSA
6aHKiBCbKMMM nocnyramu

AK pas3oM Tak i OKpeMOo KoxHa 3asiBa npo 3MiHYy YMOB KOPMCTYBaHHS
BaHKiBCbKMMM Nocnyramu y BCTaHOBIEHin baHkom chopmi, LWo yknageHa mix
BaHkom Ta KnieHTom B nopsaky, nepepbayeHomy uvm [dorosBopom, Ans
uinen 3MiHM ymoB Ta/abo MopsaKy KOPUCTYBaHHA NEBHOW BaHKIBCLKOW
Mocnyroto, nepenbayeHoto n.5.1 ta/abo n.5.2. ta/abo n.5.5. Hdorosopy,
Ta/abo BigMOBM Big OTpuMaHHA KnieHToM/HagaHHa bBaHkom neBHOI
BaHkiBcbkoi Mocnyru, nepepbaveHoi n.5.1 Ta/abo n.5.2. ta/abo n.5.5.
Oorosopy.

3asBa nNpo 3MiHY YMOB KOPWUCTYBaHHs OaHKIBCbKMMM mocnyramu
yknagaeTtbcst CTopoHamu o BignoBiaHoT 3asBy Npo HagaHHA BaHKiBCbKNX
nocnyr, € ii HEBI EMHOK YacTUHOW Ta Nnepefbadae BHECEHHSI 3MiH Ta/abo
OOMOBHEHb [0 Takoi 3asiB1 Npo HafaHHst GaHKIBCbKMX NOCIYT.

3asiBa Npo 3MiHY YMOB KOPUCTYBaHHSA OaHKiBCbKMMW MOCHyramm MOXe
yKnagatmcesa sik wogo Beix baHkiBcbkux Mocnyr, nepenbaveHmx n.5.1, 5.2.
Ta 5.5. [loroeopy, Tak i wono okpemnx baHkiBcbknx Mocnyr, nepegdayeHnx
n.5.1, 5.2. Ta 5.5. [lorosopy.

3asBa npo HagaHHA GaHKiBCbKOI
nocnyru «FapaHToBaHi MNnaTtexi»

SK pa3oM TakK i OKpeMO KOxHa 3asiBa Npo HagaHHa GaHKiBCbKOI nmocryru
«["apaHTOBaHiI [naTtexi» y BCTaHOBMNEHin baHkoMm dhopMi, WO yknageHa Mixk
BaHkom Ta KnieHTom B nopsiaky, nepegbaveHomy uum [loroBopom, Ans
uine otpumaHHa KnieHTom/HagaHHa baHkom bBaHkiBcbkoi [locnyru,
nepeabayeHoi n.5.6. uboro [lorosopy.

3asBa nNpo 3MiHy yMOB O6aHKiBCbKOI
nocnyru «FapaHToBaHi NnaTexi»

SIK pa30M Tak i OKpeMo KoxHa 3asgBa npo 3MiHy yMOB HagaHHS H6aHKiBCbKOT
nocnyrn «lapaHtoBaHi [Mnatexi» y BcTaHOBMeHin BaHkom copmi, LWwo
yknageHa Mix baHkom Ta KnieHTomM B nopsiaky, nepegbadyeHomy UMM




[oroBopom, ons uinen amiHM ymMOB KOpUCTyBaHHA baHkiBcbkoto [ocnyroto,
nepepbaveHoto n.5.6. Lboro [lorosopy.

3asiBa npo 3MmiHy ymoB 6aHkiBCbKkOi nocnyrn «[apaHToBaHi [naTtexi»
yknagaetsca CTopoHamu A0 BianoBigHOI 3asBu Npo HagaHHSA BaHKiBCLKOT
nocnyrn «lapaHtoBaHi [lnatexi», € T1i HEBIZ’EMHO YacTUHOKW Ta
nepenbayvae BHECEHHS 3MiH Ta/ao JOMNOBHEHb A0 Takoi 3asiBU NpoO HaJaHHSA
BaHkiBCcbkoi nocnyru «l"apaHToBaHi MNnaTexi».

3asBa npo BigMOBY Bifg 6aHKiBCbKOI
nocnyru «FapaHToBaHi MNnaTexi»

SIK pa30oM TakK i OKpeMo KoxHa 3asBa npo BigMOBY Big 6aHKIBCbKOI NoCnyru
«["apaHTOBaHiI Nnatexi» y BCTaHOBMNEHI baHkom dhopMmi, WO yknageHa Mix
BaHkom Ta KnieHTom B nopsiaky, nepegbayeHomy umm [JoroBopom, Ans
uinen NpunnHeHHa oTpumaHHa KnieHtom Ta HagaHHA baHkom BaHKiBCbKOI
Mocnyru, nepeabaveHoi n.5.6. uboro [oroeopy.

3aaBa npo  NOrogXeHHA  YMOB | AK pa3oM TaK i OKpeMO KOxHa 3asiBa NMpo MOrogXEeHHA YMOB HafaHHS

HagaHHA 6aHKiBCbKOI nocnyru | 6aHkiBcbkoi nocnyru «Perynaphi lNMnatexi» y BctaHoBMNeHin baHkom chopmi,

«PerynspHi NMnartexi» wo yknageHa Mix baHkom Ta KnieHTom B nopsigky, nepegbaveHomy uum
[orosopom, ans uinen otpumanHsa KnieHtom/HagaHHsa BaHkom BaHkiBCbKoT
Mocnyrn, nepepbadeHoi n.5.3. uyboro [doroBopy, abo 3MiHM ymOB
kopucTyBaHHs bBaHkiBcbkoto [locnyroto, nepegbadeHoo n. 5.3. uboro
Horosopy.

3asgBa nNpo YMOBM HapaxyBaHHS | sik pa3oM TaK i OKpeMO KoxHa 3asiBa NpPo YMOBW HapaxyBaHHS NMPOLEHTIB Ha

NPOLEHTIB Ha 3aNMLUOK KOWTiB

3anuLWOK KOLUTIB Ha MOTOYHOMY paxyHKy 3a MOPOroBOK MPOLIEHTHO
CTaBkoto, 3asiBa MPO YMOBM HapaxyBaHHA NMPOLEHTIB Ha 3aNULLIOK KOLUTIB Ha
MOTOYHOMY paxyHKy 3a MraBalyol MPOLEHTHOK CTaBKoK Ta 3asiBa Npo
YMOBW HapaxyBaHHS MPOLIEHTIB Ha 3aIULLOK KOLUTIB HA MOTOYHOMY paxyHKy
3a PikCOBaAHO MPOLIEHTHOI CTaBKOK Yy BCTaHOBMEHI BaHkom dopmi, Wwo
yknageHa mix baHkom Ta KnieHToM B nopsigky, nepegdadeHomy nn. 5.4.2
uboro [oroBopy, Ta kol CTOPOHW MOroXylTb YMOBU OTPUMMAHHS
Knientom/HagaHHsa BaHkom BaHkiBebkoi [locnyrn, nepepbadeHoi n.5.4
uboro florosopy.

3asBa npo BigMOBY Big 6aHKiBCbKOI
nocnyru «PerynsapHi NMnarexi»

SIK pa3oM Tak i OKpeMo KoxxHa 3asiBa Npo BiAMOBY Big 6aHKIBCbKOI nocrnyru
«PerynapHi MNnatexi» y BcTaHosneHin baHkom copmi, Wo nignucaHa
KnieHtom Ta nogaHa HuMm go baHky B nopsgky, nepegbavyeHomy uum
[oroBopom, ansa uinen NpUNUHEHHs OTpMMaHHA KnieHToM Ta HagaHHs
BaHkom BaHkiBcbkoi Mocnyru, nepegdadeHoi n.5.3. uboro fjorosopy, Wo[o
BignosigHoro NoTo4Horo PaxyHkKy.

3asiBa npo BiAMOBY Bif HapaxyBaHHSA
NPOLEHTIB Ha 3aNuLLOK KOLWTiB

SIK pa3oM Tak i OKpeMo KoxxHa 3asiBa Npo BiAMOBY Big 6aHKIBCbKOI nocrnyru
«HapaxyBaHHA Ta cnnata MpoueHTIB Ha 3anuLloK KOLWTIB Ha NOTOYHOMY
paxyHKy» Yy BCTaHoBreHin baHkom dopmi, wo nignucaHa KnieHTom Ta
nogaHa HuM go baHky B nopsgky, nepegbadeHomy nn. 5.4.2. uboro
Horosopy, Ana uinen nNpUNUHEHHA OTpUMaHHA KrieHToM Ta HagaHHS
BaHkom BaHkiBcbkoi Mocnyru, nepegbaveHoi n.5.4. uboro Jorosopy, Wwoao
BignosigHoro MNoTo4Horo PaxyHky.

KacoBui [lokymeHT

eneKkTpoHHUNn abo nanepoBWi [OKYMEHT, WO OMOpMNAETbCa AN
3[0iICHEHHSsT KacoBoi onepaldii, ska nepeabayae BHECEHHS TOTiBKWU/3HATTH
roTiBkM B Kaci baHky.

KnienTt

knieHT baHky, wo yknas 3 baHom uen [orosip Ta/abo skomy B BaHky
BiOKpUTO Oyab-aKkuiA PaxyHoK 3rigHo 3 LM [JoroBopom.

KnieHTom 3a umm [JOroBopoM MOXyTb OyTW topuanyHa ocoba-pes3ngeHT;
BigOKpeMNeHUn Niapo3ain puanyHoi ocobu-pesnaeHTa; ropuanyHa ocoba-
Hepe3naeHT; MpeaAcTaBHMUTBO abo iHWWIW BigokpeMneHuin nigpos3ain
ropuanYHoOi ocobu-HepesnaeHTa; odiliiHe NpeacTaBHUUTBO; MiXXHapodHa
opraHisauis abo BigokpeMneHun nigpo3ain MixHapogHoi opraHisadii, Lo
MatoTb IMYHITET Ta AUNNOMaTUYHI NpuBINei; gisnyHa ocoba-nianpuemelp;
ynpaBuTenb 3a [JOroBOPOM YMpaBfiHHA MaWHOM; Y4YacHUK, SKUK
YNOBHOBAXXEHUWN MpeACcTaBnsaTW iHTEPeCcU iHLMX YYaCHWKIB BUPOBGHUYOI
Koonepaulji, CnifibHOro BUPOOHMLTBO Ta iHWWX BUAIB CMiNbHOI AiANbHOCTI,
IO 3AOINCHIOTBCS Ha nigcTaBi OOroBopiB (KOHTPaKTiB) 6e3 yTBOPEHHs
IOpMANYHOI ocobu, ToLuo.

HBY

HauioHanbHuI 6aHK YkpaiHu.

OnepaudinHnn [leHb

BaHkiBcbknin [leHb BaHKy, IpoTsarom akoro baHk 34incHI0E CBOK OiSNbHICTDb,
HeobXiaHY A4Ns BUKOHAHHS NIaTiKHMX onepawin.

OnepauinHunn Yac

yacTtuHa OnepadinHoro [Ha BaHky, npoTarom sikoi baHk npunmae nnatixHi
IHCTPYKUIT Ta IHCTPYKUIT Ha BigKNMKaHHS.

Tpueanicte OnepauinHoro Yacy BCTaHOBNIOETLCA BaHKOM caMOCTIMHO Ta
3aKpIiNETLCA MO0 BHYTPILLHIMU JOKYMEHTaMMU.




IHbopMmaLis wopo TpueanocTi OnepauiiHoro Yacy baHky TakoX mMicTUTbCS
B CraHpapTHux Tapudpax bBbaHky, €Ki € HeBig’€MHOI 4aCTMHOK LbOro
Horosopy.

KnieHT 3060B’A3aHNI caMOCTINHO O3HaNOMANOBaTUCS 3 iHpopMmaLieto Woao
TpusanocTi OnepauiiHoro Yacy B 3aranbHOAOCTYNHUX NS KIIEHTIB MiCLSIX
B ycTaHoBax baHky abo Ha OdiuinHomy Cawnti baHky.

Mpy ubOMy, HanepedoaHi CBATKOBMX i Hepoboumx [HIB, SIKi BU3HAYEHI
3akoHogaecTBoM, Onepauiiiuin Yac baHky moxe OyTM CKOpOYeHuin, npo
wo baHk gopaTtkoBo iHGopmye KnieHTa 3acobammn Cuctemm KnieHT-BaHk
Ta/abo WNASXOM pPO3MillleHHs1 iHdopmauii B 3aranbHOAOCTYMHUX ANS
KNieHTIB Micugax B ycTaHoBax baHky.

OdiginHnn Cant BaHky

www.otpbank.com.ua

Mepenik Po3nopsagHukis

nepenik ocib, Aki matoTb NpaBo po3nopsmkaTuca PaxyHkamu KrnieHta Ta
nianucyBaTW NnaTiKHI IHCTPYKUIT, CKNageHun 3a BCTaHoBReHOw baHkom
dopmoto Ta nogaHuii KnieHtom o baHky B nopsigky, nepenbaveHomy
BHYTPILLHIMW JOKYMeHTaMu baHky.

MoTo4Hnm PaxyHok

NMOTOYHUIN paxyHoK, sikun bBaHk Bigkpueae KnieHTy Ha nigctasi LbOro
Horosopy, 3asBu Npo BIiOKPUTTA paxyHKy Ta 3akoHOA4AaBCTBa, B TOMY YUCHI
paxyHoOK i3 crneuianbHUM PEeXMMOM BUKOPUCTAHHSA, WO BiAKPUBaKOTbCS Y
BUNagkax, nepenbadeHux 3akoHamu YkpaiHn abo aktamun KabiHety
MiHicTpiB YkpaiHu.

TepMiH «lMoToYHMIN PaxyHoK» BKIOYaE TaKOX NOTOYHI paxyHkn KnieHTa, Lwo
oynn Bigkputi KnieHtom y baHky go yknageHHss CtopoHamu 3asiBu npo
HagaHHs OGaHKIBCbKMX MOCMYr Ta sKi 3as3HadeHi y 3asBi Npo HagaHHS
BaHkiBCbkMx nocnyr/3asBi Npo 3MiHYy YMOB KOPUCTYBaHHS GaHKiBCbKMMMU
nocnyramu.

NMpaBuna OBepapadTy «apaHTOBaHI
MnaTexi»

MpaBuna HagaHHA Ta KOpUCTyBaHHA GaHKIBCbKOK mocnyroto oBepapadT
ONs 30iNCHEeHHS rapaHTOBaHUX NraTexis, WO po3MmilleHi Ha OdgiuinHomy
Canti baHky Ta B 3aranbHOOOCTYMHMX AN KEHTIB MiCUSX B yCTaHOBaXx
BaHky.

Mpaeuna OsepapadTy «apaHToBaHi lNnaTtexi» € HeBid €EMHOK YacTUHO
uboro florosopy.

MpaBuna OBepapadTy «FOCTUHHUIA»

lMpaBuna HagaHHA Ta KOpPUCTyBaHHA ©aHKIBCbKOK Mocnyrow osepapadT
«FoctTnHHMI», Wwo po3miweHi Ha OdiuiHomy Canti bavky Ta B
3aranbHOAOCTYMNHUX A5 KNIEHTIB MiCcUsIX B ycTaHoBaxX baHky.

Mpaeuna OBepgpadTy «OCTUHHMIY € HEBIQ’EMHOK 4YaCTMHOK LIbOro

[Jorosopy.

PaxyHok

MoTouHun PaxyHok Ta/abo Po3paxyHkoBui PaxyHok.

Po3paxyHkoBui PaxyHok

paxyHok, sikuin baHk BigkpuBae KnieHTy, sikuii € HebaHKIBCbKMM HaJaBavem
nnaTkHUX nocnyr, Ha nigctasi uboro [oroBopy, 3asBu Mpo BiOAKPUTTH
paxyHKy Ta 3akoHogaBcTBa, Ans Uine 3abe3neqYeHHsi BUKOHAHHS
nnaTikHUX onepawin Noro KOpUcTyBauis.

Cepsic «BuyacHo»

nporpaMHa npoaykuis y BUrMA4i OHMaWH-cepBicy, npusHayeHa Ans
aBTOMaTm3aLii NpoueciB enekTpoOHHOro AOKYMEHTOOoOIry, wo nepenbavae
NigNUCaHHA, HaACWNAaHHA, OTPUMaHHA Ta 30epiraHHs  eneKkTPOHHUX
JOKYMEHTIB OHMavH 3a nocunaHHam — https://vchasno.ua

Cuctema KnieHT-BaHk

enektpoHHa 6aHkiBCbka cucTemMa, sKa CKnagaeTbCa i3 CyKYMHOCTI
nporpaMHo-anapatHux 3acobiB Ta opraHisauinHuMx 3axofis, ki, 3a
noromkeHHam KnieHta Ta BaHky, 3abe3nedytoTb CTBOpeHHSs, 36epiraHHs,
nepegavy enekTpoHHMX AOKYMEHTIB Ha BMKOHaHHS Lboro [lorosopy Ta/abo
iHLMX JoroBopiB /yroa/npaBoymHiB, yknageHux Mk baHkom Ta KnieHToMm.
Cucrtema KnieHT-BaHk Bkntoyae enekTpoHHy OaHkiBCcbky cuctemy OTP
Online, enekTpoHHy 6aHkiBcbky cuctemy Click OTPay abo 6yab-sKy iHWwYy
eneKTPOHHY OaHKIBCbKy CUCTEMY, 3a [JOMOMOrow sikoi BbaHk 3gificHioe
ancTaHuiHe obcnyroByBaHHA KnieHTa 3a uum JoroBopoM Ta npo sky baHk
[04aTKoBO NoBigomMnTb KnieHTa.

Cuctema KnieHT-BaHkoM € TakoX 3acoboM AMCTaHUINHOI KOMiHiKaLii Mix
baHkom Ta KnieHTom.

CraHpapTtHi Tapudu BaHky

Tapudm Ha 6GaHKiBCbki nocnyrm ANS  KOPMOPATUMBHUX KITIEHTIB, SKi
BM3Ha4aloTb po3Mip nnaTtu (BuHaropoau banky) 3a baHkiBcbki [Mocnyrn, siki
HagatoTbes baHkom KnieHTy.

CraHnpgapTHi Tapudu baHky posmiweHi Ha OdiuinHomy Cainti baHky Ta B
3aranbHOAOCTYNHUX ANs KNIEHTIB MiCLSX B ycTaHoBax baHky.

CTopoHa

KnieHt abo bBaHk.

CTOpPOHM

KnieHt Ta baHk.



http://www.otpbank.com.ua/
https://vchasno.ua/

Tapucpu BaHky CranpgapTHi Tapudwn baHky, TapudHi MNaketn Ta iHWi Tapndu baHky, Wwo
BM3Ha4alTb pPO3Mip BMHaropoau (komici) BaHky 3a Bci abo 4yacTuHy
BaHkiBcbkux [locnyrm Ta okpemo noromkeHi CTopoHamMu B MOPSAKY,
nepepbayeHomy LM [1oroBopom.

Tapudpm BaHky € HeBig'eMHOO YacTuHor [orosopy.

TapudoHum MakeT KoMnnekc BuHaropopd (kowmici) baHky 3a Bci abo yacTuHy BaHkiBCbkuX
Mocnyr, ski HagaTbca baHkom 3rigHO 3 LM [loroBopom, Ta 3aCTOCYBaHHSA
SIKOro norompxkeHo Mk baHkom Ta KnieHTom B nopsgky, nepegbaveHomy
[orosopom.

IHpopmauia wopo TapudHux [llakeTiB, WO NponoHytTbcss baHkom, Ta
po3mip BuHaropoaun (komicin) BbaHky 3a koxHUM TapudHum [lakeTom
Mictutbcs B [ogatky Ne6 o [doroBopy Ta B 3aranbHOAOCTYMHUX AN
KNieHTIB Micugax B ycTaHoBax baHky.

TepmiHu, w0 sukopucmosyromscs 8 Uybomy [lo2oeopi 3 8enUKOI nimepu, € 8USHa4YeHUMU mepMiHamu i Marome 00HaKo8i
3HaYeHHs, SIK y 3asei, mak i 8 ybomy [Jo2o80opi, ma MOXXymb 8UKOPUCMO8Y8amMUCh, SIK 8 OOHUHI, makK i 8 MHOXUHI.

B mekcmi ubo20 [Jo2o80py, SKWO iHWeE He e8UMaz2aembCsi KOHMEKCMOM, 3a20/108KU po3dinie emiuieHo nuwe Ors
3PYYHOCMI Ma 80HU XXOOHUM YUHOM HE 8r1/1U8aromb Ha miyMadyeHHs Uuboe2o [Jo2o8opy; 8xumi crioga Maombs 0OHaKose
3HaYeHHSs SIK 8 OOHUHI, makK i 8 MHOXUHI; rocusiaHHss Ha 0o0amok, po3dirn, AorosHeHHs1 abo MyHKM € MoCUnaHHSM Ha
8idrnoegidHul AoGamok, po3din, donosHeHHs1 abo nyHkm [Jo2oeopy; nocunaHHsA Ha CmopoHy abo 6ydb-5Ky iHWY ocoby
8K/IIOYaE Makox ii npasoHacmymnHukige, 0038051€HUX UeciOHapiig i rnpasoHabyeayig; nocusiaHHsa Ha mpemio 0coby
gkmoyae bydb-siKy(ux) ocoby(ib), 8 momy 4ucni b6yOb-sKy ¢hizudyHy ocoby ma/abo topuduyHy ocoby, sika(i) He €
cmopoHoto(amu) [Joeosopy.

2. AT AJIbHI NMOJIOXEHHSA.

2.1. BignosigHo Ao ymoB uboro [JoroBopy Ta 3asBu npo HagaHHs 6aHKiBCbKnx nocnyr tTa/abo 3aseu npo 3MiHy yMOB
KopuCTyBaHHs BGaHKiBCbkMMM nocnyramm Ta/abo 3asiBu npo HagaHHs GaHkiBCcbkoi nocnyrn «apaHToBaHi naTtexi»
Ta/abo 3asBu npo 3miHYy yMoB GaHkiBCbkOi nmocnyrn «lapaHToBaHi [naTtexi» Ta/abo 3asBu NpoO MOromKeHHS yMOB
HagaHHA 6aHkiBCbKOi nocnyrn «PerynsapHi MNnatexi» Ta/abo 3assu Npo ymMOBU HapaxyBaHHSA MPOLIEHTIB Ha 3anuLLIOK
kowTiB, BaHk Hagae KnieHTy BignosigHy baHkiBcbky Mocnyry, a KnieHT npunmae BaHkiBcbky Mocnyry Ta 3060B’a3yeTbes
HaneXXHUM YNHOM BMKOHYBaTK 3000B’A3aHHS, L0 BCTAaHOBNEHI B LibOMY [1oroBopi Ta BianoBigHin 3asBi, BigHOCHO Takoi
BaHkiBcbkoi Mocnyri, B TOMy 4nCrii CBOEYACHO Ta B MOBHOMY 06CA3i 34iicHIOBaTM onnaTy BuHarpogu baHky (komicin,
NpPOLEHTIB TOLLO) 3a oTpuMaHi baHkiscbki Mocnyru.

Kinbkictb BaHkiBcbkux Mocnyr, LWo HagawTbes 3a uum [oroBopoM, HeoOMexeHa.

Mepenik baHkiBCcbknx MNocnyr, Wo MOXYTb HagaBaTuca 3a UMM [JorosBopoM, BU3HaYeHUI po3dinom 5 usoro [orosopy.
Mepenik BaHkiBcbkux Mocnyr moxe 6yTW 3MiHEHO/QOMOBHEHO BaHKOM LLMIAXOM BHECEHHS 3MiH Ta/abo AOMOBHEHb O0
ny6niyHoT YacTuHM Uboro [loroBopy B nopsiaky, nepegbaveHomy uum [JoroBopom.

KoHkpeTHU Bug baHkiscbkux MNMocnyr, Wwo HagasatumyTbcs KnieHTy BaHkom 3a umnm [JoroBopowm, 3a3HavaeTbea y 3asBi
Npo HagaHHA GaHKiBCbkMX nocnyr Ta/abo 3asaBi Npo 3MiHY YMOB KOPUCTYBaHHSA GaHKiBCbKMMM nocnyramm ta/abo 3asaBi
npo HagaHHa GaHkiBcbkoi mocnyrn «lapaHToBaHi lNMnaTtexi» Ta/abo 3asBi Npo 3MiHY yMOB GaHKIBCbKOI nocnyru
«lapaHToBaHi Mnatexi» Ta/abo 3asBi Npo NOroAkeHHA yMOB HagaHHa 6aHkiBCbkoi nocnyrn «PerynsapHi [natexi»
Ta/abo 3asBi Npo YMOBU HapaxyBaHHS NPOLIEHTIB Ha 3aNMLUOK KOLUTIB.

Lien Oorosip MiCTUTb enNeMeHTH pi3HMX NPaBOBIOHOCKH Ta € 3MillaHMM AOroBOPOM B PO3yMiHHI cTaTTi 628 LimBinbHoro
kogekcy YkpaiHw.

Llen [dorosip € 4OroBopom nNpueaHaHHA B po3yMiHHi cTaTTi 634 LinBinbHOro kogekcy YkpaiHu.

Llen [oroBip € Takox OroBOPOM MPO HafaHHS NnaTiXHUX NOCNyr y po3yMiHHI 3akoHO4aBCTBa.

2.2. Llen JdoroBip cknagaeTtbcs 3:

(i) nybniyHoOi YacTuHK, sika po3MiweHa (onpuniogHeHa) Ha OdvidinHomy Canti BaHky Ta B 3aranbHOZOCTYMHUX ANs
KnieHTIB Micusix B ycTaHoBax baHky; Ta

(i) inomBigyanbHOI YacTnHM y opMi yknageHux Mk bankom Ta KnieHtom 3asB Ta JonoBHeHb A0 3asiBu NPO HadaHHS
DaHKIBCbKMX MOCIYT, SKi € HEBIA' EMHOI YaCcTUHOK 3asnBu, a TakoxX y hopmi HanpasneHux baHkom KnieHTy MNoBigomneHb
NpO PEKBI3NTU paxyHKy (K Lien TepMiH Bu3HayeHo B nn.2.5 [lorosopy), [NoBigomneHb Npo 3miHy Tapudis (SK Ler TepMiH
Bu3HauyeHo B nn.4.3 [orosopy), lNoBigomneHb Npo HapaxyBaHHS MPOLEHTIB (K Lel TepmiH BM3HayeHo B Nn.5.4.
Horoeopy) Ta lMNMoeigomneHb Npo 3MiHy IHauBIAyanbHOI MNpoueHTHOI CTaBku (K Len TepMiH BU3Ha4yeHo B nn.5.4.4.2.1
Oorosopy).

My6niyHa yacTuHa [JoroBopy BKMOYae B TOMY YKUCHI, ane He 0OMeXyunch, sik cam TekcT Joroeopy, Tak i CTaHgapTHi
Tapudu banky, TapudpHi MNaketn, CtaHpapTHi MNpoueHTHi CTaBku (SK Len TepMmiH Bu3HadeHun B n.5.4. [orosopy),
Mpasuna OsepapadTy «locTuHHMIA» Ta MNpasuna OsepapadTy «apaHToBaHi [naTexi», ki € HEBIQ EMHOI YaCTUHOK

Horosopy.

MpuegHaHHs KnieHTa go uboro [JoroBopy 34iIMCHIOETBCA LUMSIXOM MigNUCAHHA HUM 3asiBU Npo HadaHHA GaHKiBCbKUX
nocnyr Ta ii norogxeHHs baHkom B nopsigky, nepeabadveHomy n. 2.6. uporo [loroeopy.




Y Bunagkax, skwo KnieHT He npueaHaBcst 4o [JoroBopy LUMASIXOM MNigNUcaHHA HUM 3asiBUM Npo HagaHHSA GaHKIBCbKUX
nocnyr, NpoTe 34iMcHIoe Byab-sKy KacoBy onepaLito, sika nepenbavae BHECEHHSA rOTIBKWU/3HATTS roTiBKM B Kaci baHky,
TO nignucaHHAM BignosigHoro Kacosoro [JokymeHTy KnieHT KOXHOro pasy npumeaHyeTbes Ao Lsoro florosopy. [orosip
B TakoMy BUWMNagKy Aie 3 MOMeHTy nignucaHHsa KnieHTom BignosigHoro Kacosoro [JOKyMeHTY i OO0 3akiH4eHHS
OnepavuiiHoro [1HA gaTtu 34incHeHHS BiANoBiAHOT KacoBoi onepaLii, aka nepenbadae BHECEHHS FOTIBKU/3HATTS roTiBKM
B kaci baHky.

2.3. baHk 3giicHoe HagaHHs BaHkiBcbkux Nocnyr 3a nnaty (BuHaropogy baHky), wo mae cnnadyBatucs KrieHTom
BaHky y po3mipi, B NopsiaKy Ta Ha yMmoBax, nepeabaveHnx umm [Jorosopom Ta Tapudgamm baHky.

2.3.1. Axwo iHwe He 6ygoe norogxkeHo CTopoHamu B nopsiaky, nepepbadeHomy nn.2.3.3. yboro [oroeopy, KnieHT
3[iicHioe onnaty 3a HagaHi baHkom baHkiBebki Mocnyru 3a UM [JoroBopom y po3mipax, nepeabavenHnx CtaHaapTHUMM
Tapudamn baHky.

Okpim nocnyr baHky KnieHT 34iiicHIOE onnaTy Takox 3a TeNeKOMyHiKkaLinHi, TenerpadHi, Kyp’epcbki Ta MOLUTOBI BUTPATHU.
Taki BuTpaTn cnnadvytoTecs KnieHToM 3 ypaxyBaHHAM NOA4ATKY Ha JOA4aHY BapTiCThb.

Cnnara komicii 3a HagaHi baHkom nocnyru/3aincHeHi onepadii B HaLioHanbHi BantoTi 34iNCHI0ETLCA KniEHTOM B rpuBHi.
Cnnara komicii 3a HagaHi baHkom nocnyru/3aincHeHi onepadii B iHO3eMHin BantoTi cnnavyoTbes KnieHTOM B eKBiBaneHTi
B rp1BHI 3a KypcoM HBY ctaHoM Ha gaTty cnnaTu BignoBigHOI KOMICiT.

2.3.2. CTOpOHU MOXYTb NOroAMTH B NOpsiAKy, nepeabayeHomy nn.2.3.3. uboro [oroBopy, Lo NPOTAroM NEBHOIO CTPOKY
onnaTa 3a Bci abo YacTtuHy baHkiBcbkmx Nocnyr, Wo HagaTbes 3a LM [JoroBopoM, MOXeE 34iACHIOBATUCS Y pO3MipaX,
nepegbaveHnx BignoeigHum TapudpHum [laketom, Ta/abo y posmipax, nepegbavyeHuMx OKpeMumu Tapudamu
noromkeHnMn CTOpoHaMu LUNSIXOM yKagaHHS OOMOBHEHHSA Ao 3asBu Npo HagaHHA 6aHKiBCbKUX MOCHYr.

Mpn ubomy, po3mip nnatu 3a baHkiBcbki [Nocnyrn, Wo He BM3Ha4veHi norogxeHum CtopoHamu TapudHum [NakeTom
Ta/abo BiaNoBigHMM JOMNOBHEHHAM A0 3asABU Npo HagaHHA 6aHKIBCbKMX NOCnyr (3 ypaxyBaHHAM [1oBigoMMIeHb Npo 3MiHy
TapudiB AK Len TePMiH BU3HAYEHO HWXKYeE), BU3HavaeTbes 3rigHo CtaHgapTHux Tapudis baHky.

[Micnsa 3akiHYeHHA CTPOKY 3acTOCyBaHHA norogxeHnx TapudpHum Maketom Ta/abo BignoBigHUM JONOBHEHHAM A0 3asBu
Npo HagaHHA 6aHKIBCbKMX NOCAyr (3 ypaxyBaHHsAM [loBigoMneHb npo 3MiHy TapudiB SK Len TepMiH BUSHAYEHO HUKYE)
posmipiB nnaTtu (BuHaropoan baHky) 3a baHkiscbki MNocnyru, po3mip nnatu (BuHaropoau baxky) 3a BignosigHi baHkiBCbki
Mocnyrn BusHavaeTbea 3rigHo CtangapTHux Tapudie baxky. MNpu ubomy, BaHk Mae npaBo 3MiHIOBaTW PO3MipU NNaTy
3a Bci abo uvactuHy baHkiBcbkmx [locnyr, ski HagawTbcs baHkom KnieHTy 3rigHo 3 uum [JoroBopom, B pamkax
BignosigHoro TapudHoro MakeTy Ta/abo 3rigHO BigNoBigHOrO AOMNOBHEHHS 00 3asBK NPO HagaHHsS BaHKIBCbKMX NOCIYr
Ta/abo 3miHoBaT TapudHui MNMakeT B 0gHOCTOPOHHBLOMY NOPSAAKY sk nepeadadeHo n.4.3. uboro [loroBopy i 40 cnnmBy
CTPOKY 3aCTOCYBaHHS NMoroaxeHux TapudHum MNakeTom Ta/abo BiANOBIOHMM LOMNOBHEHHAM A0 3asiBU NMPO HaJaHHSA
DaHkiBCbkMX nocnyr po3Mipie nnatu (BMHaropoau baHky) 3a BaHkiBcbki Mocnyru.

2.3.3. CTOpOHU MOXYyTb MOroguTM 3acTocyBaHHS BignosigHoro TapudHoro MNakeTty gna onnatu KnieHtom Bcix abo
YacTuHW BaHkiscbkux Mocnyr 3a uum [JoroBopom:

- y 3asaBi npo HagaHHsA 6aHkiBCbKnx nocnyr/3assi Npo 3MiHY YMOB KOPUCTYBaHHSA BaHKiBCbKMMM NOCAyramu (npu Lbomy,
y BignoBigHin 3asBi Npo HagaHHA GaHKIBCbKMX nocnyr/3asBi NpPo 3MiHY YMOB KOPUCTYBaHHA GaHKIBCbKMMMW nocryramu
3a3Ha4vaeTbCca Ha3Ba norogkeHoro CtopoHamu TapudHoro lMakeTy, wo nepeabaveHun Jopatkom Ne6 o [orosopy);
abo

- WNIAXOM NiAnMcaHHA ynoBHOBaXXeHUMW npeactaBHukamu CTopiH BignosigHoro TapudHoro lMakeTy y naneposin
dopmi.

CTOpOHM MOXYTb MOrOAMTM 3aCTOCYBaHHA OKpeMux TapudiB (po3mipiB BuHaropoau baHky) 3a Bci abo vacTuHy
BaHkiBcbkux MNocnyr 3a umMm [oroBopom LUASXOM NignMcaHHS YNOBHOBaXeHUMU npeacTtaBHukamu CTOpiH BiANOBIAHOIO
[OMOBHEHHs1 00 3asiBu npo HagaHnHa GaHkiBcbknx nocnyr: (i) y naneposin copmi, abo (i) B enekTpoHHii dopmi 3
HaknageHHsaMm CTopoHamu YgockoHaneHoro ElN (sk uen TepMiH BU3Ha4veHo B n.5.2. [loroBopy) abo KeanigikoBaHoro
EM (sk uen TepmiH Bu3Ha4veHo B n.5.1. uboro [loroBopy) 3aco6amu Cuctemu KnienT-BaHk, abo (iii) B enekTpoHHin dopmi
3 HaknageHHsam KeanigikoBaHoro EIN (sk uen TepmiH BM3HaveHo B n.5.1. uboro [oroBopy) 3acobamu Cepsicy
«ByacHo».

Akwo iHwe He nepepbadeHo noromkeHum CTopoHamw B nopsgky, nepegbadeHoMmy UMM nignyHkTom [orosopy,
TapudHum NakeTom Ta/abo BignNoBiAHMM AONOBHEHHAM A0 3asBu NPO HadaHHA BaHKIBCbKMX NOCNyr, Takni TapudHun
MakeT/gonoBHEHHS [0 3asBM NPO HagaHHs BaHKIBCbKMX NMOCMYr 3aCTOCOBYETLCS A0 BCix PaxyHkiB KnieHTa, Biakputmx
B ycTaHoBi baHky, B skin CTopoHamn yknageHo BignosigHu TapudpHui MNakeT/nonoBHeHHS Ao 3asBU Npo HaJaHHSA
©aHKIBCbKMX NMOCNYT.

2.3.4. 3miHa po3wmipiB nnaTtu 3a Bci abo YyactuHy baHkiBcbkux Mocnyr, ski HagatoTecs BaHkom KnieHTy 3rigHo 3 umm
HorosBopom, B pamkax BignosigHoro TapudHoro MakeTy Ta/abo 3rigHO BignoBiAHOro AOMOBHEHHS OO0 3asiBu Mpo
HagaHHA GaHKiBCbkMx mocnyr Ta/abo 3miHa TapudHoro lNakeTy, Moxe 3fincHioBaTUCa B nopsgky, nepeabdadyeHomy
nn.2.3.3 uboro fJorosopy. Mpu LboMy, 3a3Ha4YeHU y LibOMY MiAMYHKTI NOPSAA0K 3MiHM pO3MipiB NnaTu 3a BCi abo YacTuHy
BaHkiBcbknx lMocnyr, aki HagatoTbca baHkom KnieHTy 3rigHo 3 uum [JoroBopom, B pamkax BignosigHoro TapudHoro
MakeTy Ta/abo 3rigHO BigNOBIAHOrO AOMNOBHEHHSA 00 3asiBU NPO HafaHHA 6aHKiBCbKMX nocnyr Ta/abo amiHn TapudHoro
MakeTy XOOHUM YMHOM He obmexye npaBo baHky amiHoBaTu Tapudum Banky (B Tomy umncni TapudpHi MNaketn Ta/abo
okpemi Tapudu, nepenbadeHi BiANOBIAHMM [OOMOBHEHHsAM A0 3asBM NPO HagaHHA GaHKIBCbKUX nNocnyr) B
OLHOCTOPOHHBOMY NOpPsAAKY sk nepeabayeHo n.4.3. ysoro [lorosopy.




Y BuMNagky, SKWO 3acTocyBaHHs neBHoro TapudpHoro [MlakeTy noromkeHo CTOpOHaMM LIASIXOM  MigNMCaHHS
yrnoBHoBaxeHuMu ocobamu CTopiH Takoro TapudpHoro MNakeTy B naneposin dopmi, po3mip BuHaropoam (Komicii) baHky
3a HagaHi nocnyru Ta BMKOHaHi onepadii 3a [loroBopom B pamkax Takoro TapudHoro lakeTy BU3Ha4yaeTbcs 3rigHO
TapudHoro lMakeTy 3 Takolo X Ha3Bolo, WO MicTUTbeA y [logaTtky Ne6 no [lorosopy (6e3 HeobxigHOCTI yKknagaHHS Mk
CrtopoHamu Byab-akux 3ass/gorosopis/yroa/npaBoynHiB). Y Bunaaky po3bikHOCTIN Mk ymoBamu TapudHoro MakeTy,
wo nignucaxHmn CTopoHamu B naneposin opmi, Ta TapudHoro NakeTy 3 Takot X Ha3Bo, WO MicTUTbCA Y [JogaTky
Ne6 o [orosopy, po3mip BuHaropoau (komicii) baHky 3a HagaHi nocnyry Ta BUKOHaHI onepadii 3a [JorosBopom
BM3Ha4aeTbCA 3rigHo BignosigHoro TapudHoro MakeTty, wo mictutbes y Jogatky Ne6 go [Jorosopy.

2.4. Ina otpumaHHsa KnieHtom BaHkiBcbkoi [Nocnyrm KnieHT nogae oo bawky:

(i) 3aaBy npo HagaHHs GaHKIBCbKMX MOCNyr B nanepoBint dopMi, nianMcaHy yrnoBHOBaXkeHMMM ocobamu KnieHTa Ta
ckpinneHy nedvatkoto KnieHTa (3a HasBHOCTI), abo

(ii) 3acobammn Cuctemn KnieHt-baHk abo Cepsicy «BuyacHo» 3asBy Npo HagaHHA G6aHKIBCbKMX MOCNYr B €MEKTPOHHIN
dopwmi, nignucany KeanicikoBaHumu ENN (sk uer TepmiH Bu3HayeHo B n.5.1. [loroBopy) ynoBHoBaxeHux ocib KnieHTa.
LLoao MNoTtouHux PaxyHkiB KnieHTa moxe odopmntoBaTucs sik oaHa 3asiBa npo HagaHHA 6aHKIBCbKMX MOCNYT LWOAO BCiX
MoTouHnx PaxyHkiB, Tak i okpemi 3asBu Npo HagaHHA ©aHKIBCbKMX Nocnyr wono oaHoro abo aekinbkox MoToyHmMx
PaxyHkiB.

LLoao koxxHoro Po3paxyHkoBoro PaxyHky yknagaeTbcsl okpema 3asiBa npo HagaHHSA 6aHKiBCbKMX MOCYT.

Akwo iHwe He nepenbadeHo [JoroBopoMm, Anst BHECEHHS 3MiH Ta/abo AONOBHEHb A0 BiAMNOBIAHOI 3asBM NpO HagaHHS
BaHkiBCcbkmx nocnyr CTOpOHWM yknagawTb 3asBu Npo 3MiHY YMOB KOPUCTYBaHHSA OaHKIBCbKMMMW Mnocnyramu, ski €
HeBig €EMHUMM YacTUHaMM BignoBiaHOT 3asBK Npo HagaHHS OaHKIBCbKMX MOCHYT.

2.5. [1ns 3MiHM YyMOB KOpUCTYBaHHSI okpeMoto baHkiBcbkoto Mocnyroto, wo nepeabadvena n.5.1 ta/abo 5.2. Ta/abo 5.5.
OoroBopy (sikwo iHwe He nepepbaveHo [MpaBunamum Osepppadpty «lOCTUHHMI), Ta/abo y BuMNagKy 3miHK
HarimeHyBaHHA KnieHta, KnieHT nogae oo bawnky BignosigHy 3asBy npo 3MiHY yMOB KOPUCTYBaHHS ©GaHKiBCbKMMMW
nocnyramu:

(i) B naneposivi cbopmi (B Takomy BUNaaky BignosigHa 3asiBa Npo 3MiHYy YMOB KOPUCTYBaHHSA B6aHKIBCbKMMW nocnyramu
noBWHHa ByTK nignucaHa ynoBHoBaxxeHMMM ocobamu KnieHTa Ta ckpinneHa neyaTkoro KnieHTa (3a HasBHOCTI)), abo
(i) B enekTpoHHin hopmi (B Takomy Bunagky 3assa npo 3MiHy yMOB KOPUCTYBaHHS BaHKIBCbKMMM NOCNyramMmn NoBUHHA
ByTn nogaHa 3acobamu Cuctemn Knient-baHk abo Cepsicy «BuyacHo» Ta nignucaHa KesandikosaHumn EIM (sk uen
TepMiH BM3HayeHo B n.5.1. [loroBopy) ynoBHoOBaxeHux ocid KnieHta);

(iii) B enekTpoHHin cdopmi (B TakoMy Bunagky 3asisa Nnpo 3MiHy yMOB KOPUCTYBaHHS 6aHKIBCbKMMUW NocnyramMmu NoBMHHA
OyTn nogaHa 3acobamu Cuctemun Knient-baHk Ta nignucana YpgockoHanenumn ENN (sk uen TepMiH Bu3HaveHo B n.5.2
HoroBopy) ynoBHoBaxeHux ocib KnieHTa).

3MiHa (oonoBHeHHs) nepeniky NoTouHux PaxyHkiB, WoAo Aknx HagawTbes baHkiBebki MNocnyru 3rigHo BignosigHoOT
3anBu Npo HagaHHA GaHKIBCbKUX NOCNYT (Y ypaxyBaHHAM 3MiH Ta LOMNOBHEHb [0 HET), 30iCHIOETLCA LUNAXOM YKNaAeHHs
CtopoHamu BignosigHoi 3asiBu Npo 3MiHY YMOB KOpPUCTyBaHHA GaHkiBCbkumu nocnyramu. [pu ubomy, y BUNagky
BiakpuTTa Knienty gogatkosoro MNoTo4yHoro PaxyHky Homep Takoro [NMoTouHoro PaxyHKy Bka3yeTbCs y 3asBi Npo 3MiHy
YMOB KOpPUCTYBaHHA BaHkiBCbKMMYK nocnyramu abo y BignoBigHOMY NOBIAOMIEHHI NPO PEKBI3UTU NOTOYHOIO PaxyHKY
(Hapani — «loBigOMMEHHA NPO PeKBi3UTU paxyHKy»), WO HanpaBnseTbca baHkom KnieHTy 3acobamu Cuctemu
KnieHT-baHk.

Y BMNagKy HEOOQHOPAa3oBOi 3MiHM YMOB KOPUCTYBaHHA okpeMoto BbaHkiBcbkoto MNocnyroto Ta/abo BciMa BaHKiBCbkMMM
Mocnyramu, wo nepenbadyeHi n.5.1. ta/abo 5.2. foroBopy, Taki baHkiecbki Mocnyrn 3a [JoroBopoMm LWOAO BigNoBiAHMX
MoTo4Hux PaxyHkie/Po3paxyHkoBux PaxyHKiB HagaloTbCA 3 ypaxyBaHHSAM OCTaHHbOI yknageHoi CTopoHamu 3assu Npo
3MiHY YMOB KOPUCTYBaHHS GaHKIBCbKUMMW NOCyramu.

Mpu ubomy, 3MmiHa ymMOB i Mopsaaky dyHKUioHyBaHHA Cuctemu KnieHT-BaHk (B Tomy uucni, ane He obmexylounce,
OHOBIEHHA/3MiIHA HanawTyBaHb MobinbHOro 3acTocyHKy (SIK Lield TepMiH Bu3HadeHo B n. 5.2. [orosopy)) Ta/abo
nepeBefeHHs KnieHta Ha o6cnyroByBaHHs 3 ogHiei Cuctemun KnieHT-baHk Ha iHWy Cuctemy KnieHT-baHk, 34iMCHI0ETBCS
BaHkom B 04HOCTOPOHHLOMY MOPSAKY Ta 6e3 HeobxigHOCTi yknageHHss CTopoHamu BignoBigHOT 3asBuK Npo 3MiHY YMOB
KOpuCTyBaHHSA OaHKiBCbKMMK nocrnyramu. Y Bunagky nepeBefeHHs KnieHTa Ha oGcnyroByBaHHs 3 ofHiei Cuctemu
KnieHT- BaHk Ha iHwy Cuctemy KnieHT- baHk 3a iHiuiatuBoto baHky, BaHk nosigomnse npo ue KnieHta He MeHLue HixX 3a
3 (Tpun) kaneHgapHi gHi 3acobamu Cuctemun KnieHT-bBaHk Ta 34iicH0e ancTaHuinHe obcnyroByBaHHs KriieHTa y HOBIN
Cuctemi Knient-baHk 3rigHo yknageHoi CtopoHamu wogo BignosigHoro MNotoyHoro PaxyHky/Po3paxyHkoBoro PaxyHky
3aaBM Npo HagaHHs OaHKiBCbKMX nocryr abo ocTaHHbOI yknageHoi CTtopoHamu wono BignosigHoro lMoTo4vHoro
PaxyHky/Po3paxyHkoBoro PaxyHky 3asiBu Npo 3MiHYy YMOB KOPUCTYBaHHS OaHKIBCbKMMUM NOCyraMu, SKLLO iHWwe He 6yae
noromkeHo CTopoOHaMK LWNSAXOM YKMafaHHA BignoBigHOT 3asBuM MpPo 3MiHY YMOB KOPUCTYBaHHA GaHKiBCbKMMMU
nocnyramu.

2.6. MNicns oTpumaHHa BaHnkom 3asBuM Npo HagaHHsA OaHkiBCbKMX nocnyr/3asBu Npo 3MiHY YMOB KOPWUCTYBaHHSI
BaHkiBCbkMMK nocnyramu, baHk posrnsgae il Ta mMoxe abo noroautM Taky 3asBy Npo HagaHHSA 6aHKiBCbKUX
nocnyr/3asiBy npo 3MiHy yMOB KOPUCTYBaHHs GaHKiBCbKMMM nocnyramu abo, sikwio baHk He NorompkyeTbes 3 ymoBamu,
BUKNageHMMun y 3asBi Npo HagaHHst 6aHKiBCbKMX nocnyr/3asBi Npo 3MiHY YMOB KOPUCTYBaHHS GaHKIBCbKUMMW MOCyramu,
He MPUUHATKU Taky 3asBy MNpo HadaHHs GaHKiBCbkMX nocnyr/3asiBy Npo 3MiHY YMOB KOPUCTYBaHHSI GaHKIBCbKUMMM
nocnyramv o BUKOHaHHS.




3a ob6cTaBuHuM, Wo baHk norogkyetTbea Hagaty KnienTy BaHkiBcbky MNocnyry BignoBigHo Ao nogaHoi KnieHtom 3assu
nNpo HagaHHA OGaHKIBCbKMX MOCNyr, norofxeHHs baHkom 3asBu Npo HagjaHHA 6GaHKIBCbKMX MNOCHyr 3A4iNCHIOETLCSA
LUMSXOM:

(i) ' nipnucaHHA ynoBHOBaeHUMU ocobamu BbaHky Ta ckpinneHHs BigbutkoMm nevatky baHky (y BuMnagky SKLo
BignosigHa 3asBa npo HagaHHs BaHkiBCbkMX nocnyr nogaHa KnieHtom ao banky y naneposin ¢oopmi), abo

(i) i nignucanna KeanicpikoBaHnmn ElN (sk uen TepmiH Bu3HayeHo B n.5.1. [loroBopy) ynoBHoBaxeHUxX ocib baHky (y
BMMNaKy, AKLWO BignoBigHa 3asiBa npo HagaHHs 6aHkiBCbkux nocnyr nogaHa KnieHtom o baHky B eneKkTpoHHi hopmi).
3a obcTaBuHu, Wo baHk norogkyetbes Hagaty KnieHTy BaHkiBebky Mocnyry BignosigHo Ao nogaHoi KnieHtom 3assu
Npo 3MiHYy YMOB KOPUCTYBaHHS H6aHKiBCbKMMM nocnyramm, noromkeHHs baHkom 3asiBy Npo 3MiHy yMOB KOPWUCTYBaHHS
DaHKIBCbKMMM NOCyramy 30iACHIOETLCS LLUMISIXOM:

(i) i nignMcaHHa ynoBHOBaeHMMKM ocobamu BbaHKy Ta cKpinneHHs BigOWMTKOM neyaTkm baHky (y BMMagKy SKLLO
BignoBigHa 3asiBa Npo 3MiHYy YMOB KOpPUCTYBaHHSA OaHKiBCbKMMK nocnyramu nogaHa KnieHtom go baHky y naneposin
dopwmi), abo

(i) 71 nignmucanns KeanidpikoBanumu ENN (ak uen tepmiH Bu3HayveHo B n.5.1. [loroBopy) abo YaockoHaneHnmu ENN (ak
uen TepMiH Bu3HayeHo B n.5.2 [loroBopy) ynoBHOBaxeHUX ocib baHky (y Bunaaky, skwo signosigHa 3assa npo 3MiHy
YMOB KOPUCTYBaHHA 6aHKiBCbkMMK nocnyramu nogaHa KnieHtom oo baHky B enekTpoHHin bopmi).

Y Bunagky norompxkeHHs baHkom 3asBu npo HagaHHA GaHKIiBCbKMX nocnyrn/3asBv Mpo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBCcbkMMK nocnyramu nogaHoi KnieHtom go baHky y naneposin oopmi baHk Hanpaense/nepenae KnieHty opuriHan
OOHOro MpUMIipHMKa MorogXeHoi 3asBu MpPo HagaHHA OaHKiBCbkuMx nocnyr/3asiBM nNpo 3MiHY YMOB KOPUCTYBaHHS
DaHKIBCbKMMM Nocnyramu.

Y Bunagky norompkeHHs baHkom 3asiBu nNpo HagaHHA GaHKIBCbKMX nmocnyrn/3asiBu npo 3MiHy YMOB KOPMCTYBaHHS
OaHkiBcbkMMM nocnyrammu nogaHoi KnieHtom go baHky y enekTpoHHin dopmi baHk Hanpaensie KnieHTy npuMipHUK
opwvriHany norofxeHoi 3asiBu Npo HagaHHA GaHKiBCbkUX nocnyr/3asiBu Npo 3MiHY YMOB KOPUCTYBaHHA ©aHKIBCbKMMM
nocnyramu 3acobammn Cuctemun KnieHt-baHk abo Cepsicy «BuyacHo».

Onsa yHWKkHeHHs cywmHiBiB, CTOPOHM MNOromXyloTbCs, WO baHk BMKOHYE KOXHY 3asBy Mpo HagaHHA GaHKiBCbKMX
nocnyr/3asBy nNpo 3MiHy YMOB KOPUCTYBaHHSA ©aHKiBCbKMMM MOCNyraMy BUKIKOYHO Y BUNAAKY il NOrogxeHHs baHkom B
nopsaky, nepeabadyeHomy umm n. 2.6. Jorosopy.

Byab-sika 3asiBa npo HagaHHs 6aHKIBCbKMX NOCNYr BBaXaETbCA yknageHow Mk CTopoHamu 3a yMOBW:

(i) il nignmcanHa ynosHoBaxkeHUMU ocobamm KnieHta Ta baHky B nanepoBin popmi Ta ckpinneHHs BiAbMTKOM nevaTku
BaHky, abo

(ii) i nignncarHa KeanidikoBaHnmu EIN (sK uen TepmiH Bu3HadeHo B n.5.1. [JoroBopy) ynoBHOBaxeHUx ocib KnieHta Ta
BaHKy B eneKTpPOHHi hopmi.

Byab-sika 3asiBa Npo 3MiHYy YMOB KOPUCTYBaHHS B6aHKIBCbKMMMW NOCyramun BBaXKaeTbCs yknageHow mixx CTopoHamu 3a
YMOBW:

(i) iV nignmucanHa ynoBHoBaxkeHUMu ocobamu KnieHTa Ta baHky B nanepoBii doopmi Ta CKpinneHHs BigOUTKOM neyaTku
Banky, abo

(i) 71 nignmucanna KeanidpikoBanmmu ENM (s uen TepmiH Bu3HaveHo B n.5.1. [lorosopy) abo YaockoHaneHnmu ElN (ak
Lew TepmiH BM3HayeHo B n.5.2 [loroBopy) ynoBHoBaxeHux ocib KnieHTa Ta baHky B eneKkTpoHHin dopmi.

2.7. KnieHT HabyBae npaBo Ha oTpumaHHA BaHkiBcbkoi MNocnyru 3rigHo yknageHoi CtopoHamu 3asiBu Npo HagaHHs
HaHkiBCbkMX nocnyr/3asiBu Npo 3MiHY YMOB KOPWCTYBaHHSi OaHKiBCbKMMMK nocnyramu nicnsg HacTaHHs obCTaBuH,
nepeabaveHux uum [JoroBopom, siKLo iHWwe He 6yae NMcbMoBO norogxeHe CTopoHaMu.

2.8. B3aemHi npaBa i 060B’A3kn baHky Ta KnieHTa 3a uum [JoroBopom BUMHUKAIOTL 3 MOMEHTY yknagaHHa CTopoHamu
3asBu Npo HagaHHA 6aHKIBCbKUX MOCIYT.

2.9. KoxHa 3asBa npo HagaHHs 6aHkiBCbkux nocnyr Ta 3asiBa Npo 3MiHY yMOB KOPUCTYBaHHSA BaHKIBCbKMMM Nocnyramu
B maneposin dgopmi nignucyeteca CTOpoHamu y 2 (ABOX) MPUMIPHUKAX, KOXEH 3 SKMX € OpUriHarom; no O4HOMY
NPUMIPHUKY Ans KoXHOI CTOpoHW. IHWi 3asBu MOXyTb yknagatvucs y ¢opMi Ta y Till KiNbKOCTI NPUMIPHWKIB, WO
nepegbaveHi BignoBigHMM MYHKTOM Liboro [loroeopy.

2.10. MoBoto BuknageHHs [oroBopy Ta 3asB € ykpaiHCbKa Ta aHrmnincbka MoBW. Y Bunagky 6yab-akux posbixHocTewn
MK YKpaiHCbKMM Ta aHrnincbKMM TekcTamu Lboro [loroBopy, TEKCT YKpaiHCbKOK MOBOK MaTuMe rnepeBsary.
AbpeBiaTypu, norotunu, KomepuiriHi (pipMoBi) HalMeHyBaHHsi, TOProBi Mapku, fiTepHi Kogu, opwuriHanbHi Ha3Bw,
3aranbHONPUNHATI CKOPOYEHHS TOLLO MOXYTb BXMBaATUCS iHO3EMHOK MOBOO (MOBOIO opuriHany).

2.11. Wnaxom nignucaHHsa 3asBu Npo HagaHHs GaHKiBCbkMx nocnyr KnieHT 6e33acTtepexHo nigTBepaxye, wo KnieHt
O3HamomuBcA 3 NoBHMM TekcToM [orosopy Ta Tapudie BaHky, NOBHICTIO 3pO3yMiB iX 3MICT Ta NOrogKyeTbCs 3 iX
ymMoBamu, 3060B’3yETbCA iX HANEXHO Ta HEYXUIbHO BUKOHYBATK, a TaKOX CTBEPMKYE, O He no3baensdeTsca 6yapb-
SIKMX Npa., AKi Mae 3BM4anHo, a [loroeip He MICTUTb YMOB, SiKi € ANSt HBOTO OBTSHXKNMBUMU Y ByOb-AKOMY CEHCI.

2.12. lLnaxom nignucaHHsa 3aseu Npo HagaHHSA 6aHKiBCbkux nocnyr CTOPOHM NiATBEPXKYOTb, WO YKNaaeHHs [loroeopy
BignoBsigae BinbHOMy BoneBusiBNeHHO CTOpiH, xoaHa 3 CTOpiH He 3HAaXO0AMUTbLCS Mif BMIIMBOM TSXKKMX OOCTaBWH, He
NOMUIISIETLCA CTOCOBHO 06CTaBWH, L0 MalTb CYTTEBE 3Ha4YeHHs (npupoga Jorosopy, npaBa Ta 060B’a3kn CTOPIH, iHLLUI




ymoBwu [loroBopy), Ta ymoBu [JOroBopy € B3aEMOBUIAHUMKU AN KOXHOI i3 CTopiH. KnieHT npuiimae Ha cebe pusmk
BUKOHaHHS ymoB [loroBopy npw iCTOTHIN 3MiHi 06CTaBuH, aknmun kepyBanuce CTOpoHM nNpu yknagaHHi [Jorosopy.

2.13. Wnaxom nignucaHHa 3aasu KnieHT nigTBepaxye, WO BiH 0COBUCTO OTPUMAB CBill NPUMIPHUK 3asBMu.
2.14. Uen Oorosip, yknageHi CtopoHamn 3aaBu Ta Tapudu baHky CTaHOBNATb EANHUA JOKYMEHT.

2.15. 3a obctaBuHK, Wwo byab-Ake nonoxeHHs [JoroBopy cTaHe HedivicHMM 3a Oyab-SKMX MPUYMH, Lie He BNnvMBae Ha
OINCHICTb BCiX iHLWIKMX NONoXeHb [Jorosopy.

2.16. Yknagatoun 3 baHkom uen [orosip KnieHT nigTBepaXye, Wo BiH HEe 3anepeyye NpoTW OTPMMaHHSA iHdopmauit
peknamHoro xapaktepy Big baHky Ha agpecu enekTpoHHoi nowTu (e-mail) Ta/abo wnsaxom HagcunanHs SMS
noBigoOMIIEHb Ha HoMepu MOOBINbHMX TeneqgoHiB (y TOMY yumcni 3a [ONoOMOroto
meceHnakepis: Viber, Telegram, WhatsApp, Towwo), Wwo BkasaHi y BignosigHin 3assi, B poboyi gHi 3 09.00 go 18.00 3a
KMIBCbKMM 4YacoM, OKpiM BMXIiAHMX Ta CBATKOBUX OHIB.

3. BATAJIbHI NMPABA, OBOB’A3KU TA BIAMNOBIAAIIBHICTb CTOPIH.

Y ubomy po3dini micmsambcsi 3a2albHi MOMI0XeHHS, W0 eu3Hadyarome ripasa, 0608’sa3ku ma eionogidansHicms CmopiH
3a yum [Jozosopom.
Llodamkosi nonoxeHHs1 Wo0o npas,0b08’13kie ma sidnosidansHocmi CmopiH
micmsambcsi makox 8 po3dinax uys020 [Jozosopy,
w0 peaynms nopsadok ma ymosu HalaHHS1 okpemux baHkigcbkux lNocnyea.

3.1.MPABA KNIEHTA:

3.1.1. oTpumyBaTK Ta kopucTyBaTuca BaHkiBCbkumn Nocnyramu BMKMOYHO B MOPSAKY Ta HA yMOBaXx, BU3HAYeHMX B
ubomy [oroBopi, 3asBi Npo HagaHHA ©OaHKiBCbKMX nocnyr, 3asBi Npo 3MiHY YMOB KOPWUCTYBaHHS GaHKIBCbKUMM
nocnyramu, 3asBi Npo HagaHHA 6aHkiBCbKoi nocnyrn «apaHToBaHi [natexi», 3assi Npo 3miHy yMOB 6GaHKiBCbKOI
nocnyru «lrapaHtoBaHi [natexi», 3aABi Npo NnorogXeHHs ymMoB HagaHHs H6aHkiBCbkoi nocnyrn «PerynspHi Mnatexi» Ta
3asiBi Npo YMOBU HapaxyBaHHsI NPOLIEHTIB Ha 3aNMLUOK KOLUTIB.

3.1.2. BigmMoBMTUCS BiA OTpMMaHHs 6yab-akoi Ta/abo Bcix baHkiBcbkux MNocnyr abo gocTpokoBo posipsaTu Len [Jorosip
B Nopsiaky, nepegbaveHomy unm [Jorosopom.

3.1.3. iHwWi npaBea, nepepbaveHi um [Jorosopom, 3asiBamum Ta 3aKOHO4ABCTBOM.

3.2. OBOB’A3KU KNIEHTA:

3.2.1. HeyxunbHO [OTpUMYyBaTUCb BCiX nonoxeHb [oroBopy, yknageHux CtopoHamu 3asB, Tapudis baHky Ta
3akoHogaBcTBa.

3.2.2. cBoe4acHo Ta B NoBHOMY 06cA3i 3giicHOBaTK onnaTy 3a oTpuMaHi baHkiBcbki [Nocnyru BignoBigHo 40 Aito4mx Ha
MOMEHT 34iMCHEHHA BianoBigHMx onepadin Tapudis baHky. Y Oyab-sikuii Yac 3abesnevyBaTy HasiBHICTb Ha [loTo4YHOMY
PaxyHky kowTiB y obcasi, goctaTHbOMy Ans 3aiicHeHHs Bbankom [ebeTtyBaHHA PaxyHky, wo nepegbayeHe n.6.1.
Horosopy.

3.2.3. npoTarom CTPOKYy Aii Lboro [JoroBopy caMOCTiHO BiACMiAKOBYBaTW Ta O3HaNoMoBaTHCh 3 iHhopmadieto (y 3anax
ob6cnyroByBaHHs knieHTiB, Ha OdiuinHomy Cawnti baHky abo 3a TenedoHom [osigkoBoro LieHTpy baHky) Wwoao 3miHu
Oyab-akmx ymos uboro [lorosopy Ta/abo Tapudis BaHky.

3.2.4. Bigwkopgysatu/cnnatutn baxky B noBHomy ob6csasi Oyab-siki Ta BCi:

- 30uTKM | BUTpaTK, ki Oyno 3aBaaHo abo siki 6ynm noHeceHi baHkom BHacnigok HENPaBOMIpHMX 260 HEKOMMNETEHTHMX
4in Knienta Tta/abo ynoBHoBaxeHux ocid KnieHta Ta/abo nopyweHHsa KnieHTom ymoB uboro [JoroBopy, B TOMy Yuchi,
ane He obmexytouunch, BiawkogysaT baHky cnnaveHi wrpadwm, HaknageHi HBY abo 6yab-aKMM iHLLWUM YNTOBHOBaXXEHUM
Jep>XaBHUM OpraHom,;

- BUTpaTK (He3anexHo Big ix po3Mipy), noHeceHi BaHkom nig yac Ta/abo y 3B’A3Ky i3 3aX1CTOM CBOIX Npas 3a [loroBopom
Ta/abo peanisauielo CBOIX npaB kpeguTopa 3a [doroBopom Ta/abo MoB’A3aHi 3i MPUMYCOBUM BUKOHAHHSAM LbOro
[oroBopy, 3oKkpema, ane He BUKMOYHO: Oyab-AKki BUTpATKU, MOB’A3aHi i3 CTArHEHHAM 3aboproBaHOCTI B CyOOBOMY
nopsigky, NMPMMYCOBUM BMKOHAHHAM pilleHb cyaiB, Oyab-siki BUTpaTu, NoB’A3aHi i3 3any4yeHHsMm baHkom ouiHioBauviB,
HoTapiyciB, AepxaBHUX Ta/abo npumBaTHMX BWKOHaBLUiB, Oydb-AKMX TPETiX OCI6, SKi TUM YM HWMM YMHOM
gonomararTb/HagaoTb nocnyrn baHky, cnpsmoBaHi Ha 3agoBoneHHss baHkom cBoix BuMMoOr/peanisauio abo 3axuct
BaHkom cBOiX NpaB (OpUAMYHI KOMNaHii, agBoOKaTW, KONEKTOPCbKi KOMMaHii, areHTCTBa HEPYXOMOCTIi TOLLO).

3.2.5. BMKOHYBaTV BUMOrKM 3akoHOAABCTBa Ta BHYTPILIHIX JOKYMEHTIB BbaHKy, Lo CTOCYOTbCSA 30IMCHEHHS MNATKHUX
onepadin.

3.2.6. Ha nepwy BuMmory baHky HagaBaTn BaHky Oyab-sKy iHopMaLito, Wwo ctocyeTbes baHkiBebkoi MNocnyru Ta/abo
[oroBopy, a Takox iHLWY iHdopMaLito, Lo Moxe BuMaratuca baHkom 3rigHo BuMor 3akoHof4aBCcTBa Ta/abo BHYTPILLHIX
OokyMeHTiB BaHKy, 30kpeMa, ane He BUMKIIOYHO, AOKYMEHTU Ta/abo BigomocTi, HeobXigHi anst 3giicHeHHs BaHkom
npouenyp igeHTudikauii KnieHta ta/abo ynoBHoBaxeHux ocid KnieHTa Ta/abo BurogoogepxyBadiB, Ta/abo ocib, siki
30INCHIOTb KOHTpOIb KrieHTa, B TOMY YMChi YTOUHEHHS iHdopmauil Wwoao ineHTmdikauii, ouiHkM piHaHCOBOro cTaHy
KnieHTa Ta/abo diHaHCOBOro MOHITOPUHIY MOro onepadin B npoueci o6cnyroByBaHHS. Hdopmauisi Ta/abo JOKYMEHTH
MatoTb OyTn HagaHi Ao baHky npoTtarom 5 (M’aTu) kaneHgapHUX OHIB 3 4aTU HanpaBneHHs! BiaANoBiaAHOT BUMorn baHky B
nanepoBin abo eneKkTpoHHiI dopmi (3acobamm Cuctemm KnieHT-barnk abo Cepicy «ByacHo»).
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3.2.7. HapaBaTn baHKy Ha MOro BMMOry BCi MOB’si3aHi i3 UMM [JOroBOpOM iHOPMAaL,ito/OOKYMEHTH, WO MOXYTb OyTH
HeobXiaHVMKM Anga Toro, Wob HaneXHUM YMHOM CTBOPUTY Ta MNIATPUMYBATU YMHHICTE [oroBopy Ta/abo HagaHHs sKol
(sKmx) BUMaraeTbcst 3aKOHOAABCTBOM, BHYTPILLHIMY AoKyMeHTaMu baHky Ta/abo ymosamn [Jorosopy.

3.2.8. HapaBaTu baHky OOKYMeHTW, HeobXigHi ANg HanexHoro 3AincHeHHA BaHkom CBOIX MOBHOBaXeHb y cdhepi
BantOTHOr0 KOHTPOMO, @ Takox Yy cdepi 3anobiraHHA Ta npoTuail neranisadii (BiaMMBaHHIO) OOXOAIB, oAepXaHux
3MOYUHHMM LUNAXOM, (piHAHCYBaHHIO TEPOPM3MY Ta (hiHAHCYBaHHIO PO3MOBCIOAXEHHS 30pOi MAacOBOro 3HULLIEHHS, LLO
BM3Ha4eHi 3akoHO4AaBCTBOM Ta BHYTPILIHIMWN AOKYMeHTaMu BaHky.

3.2.9. Ha Bumory baHKy HagaBaTtu baHky cTaTMCTMYHY Ta iHWY iHbopMmauito, Wwo HeobxigHa baHky ansa HagaHHS 6yab-
akux 3BiTiB 4o HBY abo 0o 6yab-akMX iHLWMX OpraHie.

3.2.10. HeranHo, K Tinbkn KnieHTy cTaHe BigoMO Npo nosiBy/HacTaHHA 0yab-akoi(ro) iHgopmauii/nogii/dpakTy, Wo moxe
BMIMHYTU Ha BUKOHaHHA KnieHTom BoproBux 3060B’si3aHb, Ta/abo MoXe MaTu HacnigkoM HacTaHHs Bunagky
HeBukoHaHHsA YmoB [oroBopy, noBigomut baHk B nucbMoBOMY BUrmsigi Npo Taky(ui) iHdpopmadito/nogito/dakrt
npotsrom 2 (aBox) baHkiBcbkux [HIB 3 AaT IX HACTaHHS.

3.2.11. HeramHo (npoTarom opHoro baHkiBcbkoro [OHA) nosigomntn BaHk B nanepoBii abo enekTpoHHin opmi
(3acobamu Cuctemun KnieHT-baHk abo Cepsicy «ByacHo») Npo BUHUKHEHHS/HAsIBHICTL OOTSDKEHHST MaiHOBMX MpaB Ha
rPOLLIOBI KOLLTK, LLO PO3MillleHi Ha PaxyHky;

3.2.12. iHwWi 060B’s3kK, nepeabaveHi umm [lorosopom, 3asiBaMmn Ta 3akOHOAABCTBOM.

3.3. MPABA BAHKY:

3.3.1. BHOCUTM 3MiHM Ta AOMOBHEHHS A0 NybnivyHoi YacTnHu JoroBopy Ta Ao Tapudis baHky y nopsiaky Ta cnocio, wo
BU3Ha4eHi poaginom 4 uboro [lorosopy.

3.3.2. Ha BracHun po3scyq Ta 6e3 NnosicHeHHs Byab-AKMX NPUYMH Takoi Aii (4ir) BiGMOBUTU B NOFOKEHHI/HE NPUIAHATU
[0 BUKOHaHHA Oyab-aky 3asBy npo HagaHHs GaHKiBCbkMX nocnyr Ta/abo 3asiBy Mpo 3MiHY YMOB KOPUCTYBAHHS
BaHkiBCbkMMKM nocnyramm Ta/abo 3asBy npo HagaHHA GaHKiBCbKoi nocnyrn «fapaHToBaHi MNMnatexi» Ta/abo 3aaBy npo
3MiHy yMOB 6aHkiBCbKOi nocnyrun «[apaHToBaHi Mnatexi» Ta/abo 3asiBy Npo NOrogkeHHA yMOB HafaHHA BaHKiBCbKOi
nocnyrn «PerynsapHi MNMnatexi» Ta/abo 3asBy Npo yMOBM HapaxyBaHHS MPOLIEHTIB Ha 3anuLWOK KOLWTIB, Tak Camo SK i
BiamoBuTK KnieHTy B HagaHHi 6yab-akoi baHkiscbkoi [Mocnyru.

3.3.3. BumaraTtu 4OCTPOKOBOro BUKOHaHHA Boprosux 3060B’a3aHb B LinioMy abo y BU3Ha4eHin baHkom 4acTuHi 3a ymoBu
HacTaHHs Bunagky HesukoHaHHs YmoB [JoroBopy. Take BuMkoHaHHS BoproBux 3060B’s3aHb NOBMHHO ByTu 3aiicHEHE
KnienTom npoTtsirom 3 (TpbOX) KaneHgapHMX QHiB 3 AHS HanpaBneHHs baHkom BignosigHoT BUMoru KnieHTy B naneposin
abo enekTpoHHiIn opmi (3acobamu Cuctemu KnieHt-baHk abo Cepsicy «B4acHo»).

3.3.4. BigMOBUTUCSA BiO 3acTOCyBaHHsl, HapaxyBaHHs i, BignoBigHo, cnnatu KnieHToM HeycTonku Ta/abo 6yab-sikux
iHWNX WTpadHNX CaHKLin, nepeabaveHnx [JoroBopom.

3.3.5. gocTpokoBo posipeaTy Len Jorosip y nopsagky, nepegbayeHomy LM [orosopom.

3.3.6. BuTpebyBaT! [OKYMEHTM Ta BigomocTi npo KnieHTa, HeobxigHi Anga 3’'sacyBaHHA 1Moro ocobwu, CyTi OisnbHOCTI,
(piHAHCOBOrO CTaHy, AOKYMEHTM, HEODXIiAHI ANst HANEXHOro 34iMcHeHHA BaHkoM CBOiX NOBHOBaXeHb Y cdhepi BantoTHOro
KOHTPOIMO, a Takox y cdepi 3anobiraHHA Ta npoTuail neranisadii (BigMMBaHHIO) OOXOAiB, OOepPXKaHUX 3MOYUHHUM
LIAAXOM, hiHAHCYBaHHIO Tepopu3amy Ta (hiHaHCYyBaHHIO PO3NOBCIOAXEHHST 36POI MaCOBOrO 3HULLEHHS, L0 BM3HAYEHI
3aKoHO4aBCTBOM Ta BHYTPIWHIMM AoKyMeHTamu badky. Y pasi HeHagaHHA KnieHTOM HeobXigHUX OOKYMEHTIB uu
BigoMmocTen abo yMUCHOro NogaHHA HenpaBOvBUX BigomocTen, baHk Mae npaBo BiAMOBWUTM Yy HadaHHi BaHKIBCbKOT
Mocnyru, a Takox posipsaTtu Lewn [Jorosip.

3.3.7. iHwWi npaBa, nepeabaveHi um [Jorosopom, 3asiBamm Ta 3aKOHO4ABCTBOM.

3.4. OBOB’A3KUN BAHKY:

3.4.1. noigomnATh KnieHTa npo BHeceHHs 3MiH Ta/abo gonoBHeHb Ao nybniyHoi YacTnHu [Jorosopy Ta/abo go Tapudis
BaHKky y CTpoku Ta y nopsaKy, WO BU3HaYeHi posainom 4 usoro [lorosopy.

3.4.2. 3abe3ne4vyBaTn 3bepexeHHs BigomocTewn (iHdopmadii) npo KnieHTa, Wwo cTtaHoBUTb 6aHKIBCbKY TAEMHULIO, KpPiM
BMMNagkKiB, nepepbaveHnx umm [loroBopom T1a/abo 3asiBamu, a TakoX KONMU PO3KPUTTS Takoi iHbopMaLii BMMaraetbcs
Hopmamun 3akOHOLABCTBA.

3.4.3. HapgaBatm KnieHTy BaHkiBcbKy [locnyry BignoBigHO A0 NorioxeHb Lpboro [loroBopy Ta BignoBigHoi 3asBu npo
HagaHHA ©aHKiBCbKMX nocnyr/3asiBu nNpo 3MiHYy YMOB KOPUCTYyBaHHs OaHKiBCbkMMK nocrnyramwu/3asiBu npo HagaHHS
baHkiBcbkoi nocnyrm  «lapaHToBaHi [Mnatexi»/3asBu npo 3miHy ymoB 6aHkiBCbkoi nocnyrn «lapaHTOBaHi
MnaTexi»/3asiBM NpO NOrOMXEHHs yMOB HagaHnHs OGaHkiBCcbkoi nocnyrm «Perynapi MNMnatexi»/3assm npo ymosu
HapaxyBaHHS NPOLIEHTIB Ha 3anuLLUOK KOLITIB 3@ YMOBU MOroMKEHHSA (NMPUAHATTA A0 BUKOHAHHA) BaHkom Takoi 3asBu
Npo HafaHHs GaHKiBCbkMX nocnyr/3asiBu Npo 3MiHY YMOB KOPUCTYBaHHS BaHkiBCbknmn nocnyramu/ 3aseu Npo HagaHHS
DaHkiBcbkoi nocnyrn «lapaHToBaHi [Mnatexi»/3asBu npo 3MiHy ymMoB OaHkiBCbkoi nocnyrn «lapaHToBaHi
MnaTexi»/3asiBU NpoO NOroMXeHHs1 YMOB HafaHnHA OGaHkiBCcbkoi nocnyru «PerynsapHi MNMnatexi»/3assu npo ymoBu
HapaxyBaHHS MPOLEHTIB Ha 3aru1LLIOK KOLUTIB B NOPSAKY, nepegdavyeHomy umm [JoroBopom.

3.4.4. npuiAMaTn HanexHe BUKOHaHHS BoproBunx 30060B’a3aHb KnieHToMm.

3.4.5. HapgaBaTn KnieHTy kKOHCynbTaLii Wwoao kopucTyBaHHA baHkiBcbkumm Mocnyramu Ta/abo Tapudis baHky.

3.4.6. iHWi 06oB’A3kKn, nepenbaveHi um [JoroBopom, 3asiBamum Ta 3aKOHO4ABCTBOM.

3.5. BIANOBIOANBHICTb CTOPIH.
3.5.1. KnieHT Ta BaHk HecyTb BignoBiganbHICTb 32 HEBUKOHAHHSA Ta/abo HeHaneXxHe BUKOHAHHST YMOB Liboro [loroBopy,
3asB 1a Tapudis baHky y BignosigHocTi 3 uum [loroBopom Ta 3aKOHOAaBCTBOM.
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3.5.2. KnieHT Hece nepenbayeHy 3akoHOO4aBCTBOM BiAMOBIAAsbHICTE 3a HagaHHS HEOOCTOBIPHOI iHCpopMauii nig Yac
yknageHHs usoro [lorosopy.

3.5.3. baHk 3BinbHAETLCA Big 6yab-aKOT BiANOBIAaNbHOCTI Y pasi 3MiHM 3akOHO4ABCTBA, AKe NPUMUHSE NPaBOBIAHOCUHM
CT1opiH 3a unm [JoroBopom.

4. NOPSANOK BHECEHHSA 3MIH TA ONOBHEHb
A0 NYBNIYHOI YHACTUHU OITOBOPY TA 10 TAPUDIB BAHKY.

4.1. lnaxom nignucaHHs 3asaBm npo HagaHHs 6aHkiBCcbknx nocnyr KnieHT noromxyeTtbes, wo baHk mae npaBo B 6yab-
SIKMA Yac B OOHOCTOPOHHBLOMY MOPSAKY BHOCWMTU 3MiHM Ta/abo [OMOBHEHHst A0 nybniyHOi yacTuHu [orosopy,
nosigomMnsoym npo ue KnieHta He MeHLe HiX 3a 7 (cim) kaneHaapHUX AHIB (BKMOYayyM AaTy NoOBiAOMMEHHS) A0
[atm HabpaHHA YMHHOCTI TakuMu 3MiHaMu Ta/abo OOMOBHEHHsIMW A0 MyOniyHoi 4acTuHM [JOroBOpy LUMSIXOM
PO3MILLEHHSA TEKCTY Takux 3MiH (HOBOI pepakuii nybnivyHoi YacTuHu [doroBopy Ta/abo ii BiAMOBIAHOI YacTMHM) Ha
OdiuinHomy Canti baHky i3 3as3HadeHHAM gaTu HabpaHHS YMHHOCTI TakMMKM 3MiHaMu Ta/abo AOMOBHEHHAMM [0
ny6nivyHoi yactuHu [oroBopy. CTOpOHM OOMOBUNUCHL, WO AaTa po3MmilieHHs BaHkom 3miH Ta/abo OOMOBHEHb 00
ny6nivyHoi YacTtnHm [JoroBopy 4m HOBOI peaakuii nyéniyHol yactuHu Jorosopy Ha OdiuinHomy CanTti baHky € gaTtowo
BignpaBneHHs baHkom nosigoMneHHs KnieHTy Npo BHECEHHA 3MiH Ta/abo [onoBHEHb A0 nybniyHoi YacTuHM [lorosopy.
3 MOMEeHTY HabpaHHSA YMHHOCTI TakuMmu 3MiHamu Ta/abo AONOBHEHHAMMW 40 Ny6niYHOT YacTuHW [loroBopy Taki 3MiHu
Ta/abo 4ONOBHEHHS CTalOTb HEBIA EMHOIO YacTuHo [JoroBopy Ta 060B’s3KOBUMM ANst BUKOHAHHA CTOpoHaMu.

Yac onybnikyBaHHa Ha OdiuiiHomy CanTti BaHky TekcTy 3miH Ta/abo gonosBHeHb A0 nybnivyHOi YacTuHm [orosBopy
BBaXXaeTbCs MOMEHTOM O3HanomIeHHs KnieHTa 3 TekcTom Takux 3miH Ta/abo JONOBHEHb.

3MiHM Ta/abo OonoBHEHHs Ao ny6nivyHoi YacTuHu [JoroBopy (HoBa pefakuis nyGrivyHoi yacTuHu [oroBopy) Takox
po3miwytoTbesl baHkoM y 3aranbHOOOCTYNMHUX AN KMIEHTIB MicusX B ycTaHoBax baHky He nisHiwe gatu HabpaHHs
YMHHOCTI TakMMK 3MiHamu Ta/abo JONOBHEHHSIMK A0 Ny6nivHOT YacTMHU [JoroBopy.

4.2. [opaTkoBo Ao nepepdadeHnx n.4.1. HoroBopy cnocobiB noeigoMneHHs KnieHTa npo BHECEHHs1 3MiH Ta/abo
AonoBHeHb Ao nybniyHoi yactnHu [orosopy, baHk mae npaso (NpoTe He 3060B’A3aHui) nosigomnaTn KnieHta npo
BHECEHHs 3MiH Ta/abo pJonoBHeHb [0 nybmnivyHOI 4YacTuHM [JoroBopy LUNSAXOM HanpaBreHHA  BigmnoBigHOro
iHdopMauiiHoro nosigomneHHs 3acobammn Cuctemu KnieHt-baHk Ta/abo B iHWWA cnocib, Ha BuBip BaHky.

4.3. Wnaxom nignucarnHsa 3asBu Npo HagaHHA 6aHKIBCbKkMX nocnyr KnieHT norogxyerbes, wo baHk mae npaso B 6yab-
SIKMIN Yac B OQHOCTOPOHHBOMY MOpPSAKY 3miHioBaTn CtaHgapTHi Tapudwm BaHky, nosigomnsatoun KnieHta npo Taki 3miHn
He MeHLUe HiX 3a 7 (ciMm) KaneHAapHUX OHIB (BKIIOYao4M gaTy NoBiAOMMEHHS) A0 AaTh HAabpaHHA YUHHOCTI HOBUMU
CrangaptHumu Tapudamu baHky i3 3a3HavyeHHsIM gatn HabpaHHs YMHHOCTI HoBuUMKU CTaHgapTHUMK Tapudamu BaHky.
BaHk BBaXa€TbCHA TakMM, LLO HaNEXHUM YMHOM nosigomuB KnieHTa npo BHeceHHs 3MmiH go CtaHaapTHux Tapudis
BaHky, y pasi roro nosigomneHHs 3a gonomorotd Cuctemu KnieHT-BaHk Ta/abo WNSXOM po3milleHHs BignoBigHOI
iHdopmauii Ha OdidinHomy Canti BaHky.

CTopoHM gomoBMAnCh, WO AaTol BignpaBneHHs baHkom KnieHTy nosigomneHHs npo 3miHy CtaHgapTHux Tapudis
Banky € gata po3smiweHHs baHkom 3miH go CtaHgapTHux Tapudis baHky 4m HOBOI pegakuii CtaHgapTHux Tapudis
Banky Ha OdiuiiHomy CanTi BaHky.

3miHn go CtangapTtHux Tapudis baHky (HoBa pepakuis CtaHgapTHux Tapudie baHky) Takox po3miwyoTeca baHkom
y 3aranbHOAOCTYNHUX AMs KMNiEHTIB MicusX B ycTaHoBax baHky He nisHiwe gatn HabpaHHS YMHHOCTI TakuMuK 3MiHaMu
no CraHgapTHux Tapudis banky. JogaTtkoso, BaHk mae npaBo (NpoTe He 3060B’a3aHun) nosigomnsaTtu KnieHta npo
BHeceHHs 3MiH 0o CtaHgapTHux Tapudis baHky WNgxom HanpaBneHHs BiANoBigHOMo iHhopMaLiiHOro NoBiJOMMEHHS
3acobamu Cuctemun KnieHT-baHk Ta/abo B iHWKi cnoci®, Ha BMbip baHky.

BaHk mae npaBo B Oyab-sikuii Yac B OAHOCTOPOHHBOMY MOPSAKY BHOCUTU 3MiHM Ta/abo JOMOBHEHHS A0 TapudHux
MakeTiB LWNIAXOM BHECEHHS1 3MiH Ta/abo JoMOBHEHb A0 Lboro [oroBopy B nopsiaky, nependadeHomy n.4.1. ta n.4.2.

Oorosopy.

BaHk mae npaBo B OyAb-KMiA Yac B OQHOCTOPOHHBOMY NMOPSAKY 3MiHIOBaTU Ta/abo gonoBHOBaTK Tapudu (po3mipu
BuHaropoau baHky 3a Bci abo yacTuHy baHkiBcbkux Nocnyr, aki HagawTbea bankom KnieHTy 3rigHo 3 unm [JoroBopom),
wo 6ynu okpemo norogxeHi CTopoHamm y BigNoBiAHOMY AOMOBHEHHI 40 3asBu Npo HagaHHs H6aHKIBCbKMX nocnyr, Ta
TepMmiH ix gii noBigomnstoun KnieHta npo Taki 3MiHM He MeHLwe HiX 3a 1 (oguH) BaHkiBcbkuin JeHb (BkNovaoum gaTy
NoOBIJOMITIEHHS) LUMASXOM HanpasneHHs KnieHTy BignosigHoro nosigomneHHsa (Hagani - «[MoBigoMneHHs npo 3MiHy
TapudiB») i3 3a3Ha4YeHHAM JaTu BCTyNy B CMIy HOBUX pO3MipiB BMHaropoan baHky 3a Bci abo 4acTuHy baHkiBCbkmnx
Mocnyr, ski HagatoTbca baHkom KnieHTy 3rigHO 3 umm [loroBopom. Npu ubomy, MNosigoMneHHa Npo 3MmiHy Tapudis
BBaXaETbCA HaNEXHUM YMHOM HanpaBneHum KnieHTy, skwo BoHO HanpasneHe baHkom KnieHTy B nmaneposin gopmi
abo B enekTpoHHIN dopMi (3acobamm Cuctemun KnieHT-BaHk) abo 3a [ONOMOrow iHWMX norogkeHux CTopoHamwu
3acobiB 3B’A3Ky. Y BuUMNagky HanpaereHHss baHkom MoBigomneHHs npo 3miHy Tapudgis B naneposii dopMi, KnieHT
BBaXaeTbCA MOBIAOMIEHUM (NonepeakeHMM) Npo 3MiHy Ta/abo f4oNoBHEHHS TapudiB 3a BCi abo YacTuHy BaHKiBCbKMX
Mocnyr, aki HagaTbca baHkom KnieHTy 3rigHO 3 uum [oroBopoMm, B OeHb HanpaBfieHHs BbaHkom BignoBigHOro
MoBigoMneHHsA Npo 3miHy TapudiB Ha agpecy KnieHTa.

Y Bunagky Hesroam KnieHTa i3 HOBUMM poamMipamu BUHaropoam baHky, Wo BM3HayeHi BignosigHumMm TapudHum NakeTom
abo 3a3Ha4veHi B [loBigoMneHHi Npo 3MiHy Tapudi, KnieHT 3060B’a3aHuIi noBigomMuTn nNpo ue baHk B naneposin abo
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enekTpoHHi hopmi (3acobamn Cuctemn KnieHT-baHk). B Lbomy BMnagky, novYnHakoum 3 HacTynHoro baHkiBcbkoro [Hs
nicns gatm otpuMaHHsa baHkom Big KnieHTa nosigomneHHsa npo Hesrogy KnieHTa i3 HOBMMK po3mipamMu BUHAropoau
BaHky, o BM3HaueHi BignosigHuM TapudHum lMakeTom abo 3a3HauveHi y BignosigHOMY [loBiJOMMEHHI MpPO 3MiHY
Tapudis, KnieHT 3giicHioe onnaty 3a HagaHi baHkom bBaHkiBebki Mocnyrm 3a umm [JoroBopom Yy posmipax,
nepepbaveHux CtaHgaptHumu Tapudamm BaHky.

Y Bunaaky, skwo B NosigoMneHHi Npo 3amiHy Tapudis nepeabavyeHun CTpok 3acTOCyBaHHA HOBUX PO3MIpIB BUHAropoam
BaHky 3a Bci abo yacTuHy BbaHkiBcbkux [Nocnyr, dki HagatoTbca BaHkom KnieHTy 3rigHO 3 uum [loroBopom, To nicns
3aKiHYEHHS Takoro CTPOKY, po3mip BuHaropoau baHky 3a BignosigHi baHkiBcbki [locnyrm BusHayvaeTbCsa 3rigHO
CraHgapTtHux TapudiB baHky, po3miweHnx Ha OdiuiiHomy Canti baHky.

4 4. Mignncytoun 3asiBy Npo HagaHHA GaHkKiBCbkux nocnyr KnieHT npuiimae Ha cebe pusnku Ta 060B’s130K CaMOCTIAHO
NpoTsrom Aji uboro [1oroBopy BigcTeXyBaTU HAasiBHICTL/BIACYTHICTb iHpopMaLii LL0A0 BHECEHHS 3MiH Ta/abo AOMNOBHEHb
0o nybniyHoi YactnHm Joroeopy Ta/abo Ao Tapudis baHky wnsaxom BigeiayBaHHsa OdiuinHoro Canty baHky, nepeBipku
HagxomxeHb noeigomneHb y Cuctemi KnieHT-baHk, 3acobiB enekTpoHHOro abo iHLWOro TEXHIYHOro 3B’A3KYy, a TaKoX
O3HaNOMIEHHS 3 iHpopMmaLieo, PO3MILLLEHOO B 3aranbHOAOCTYNHUX ANS KNIEHTIB MicUaX B ycTaHoBax BaHky.

4.5. 3miHn Ta/abo gonoBHEHHst Ao nybnivyHoi YacTuHu [oroBopy Ta/abo no CtaHpaptHux Tapudis banky Ta/abo
TapudpHux lMakeTiB € NPURHATMK Ta NorogkeHumMu KnieHTom, SKWwo npoTsaroMm 7 (cemu) kaneHgapHux OHiB 3 aatu
nosigomneHHst baHkom (Bkntovalo4um AaTy NoBiAOMIMEHHS) MPO BHECEHHSA 3MiH Ta/abo AONOBHEHb A0 Ny6niYHOI YacTUHM
Horoeopy Ta/abo CtaHgapTHux Tapudis baHky Ta/abo TapudHux MakeTiB KnieHT He noBigomnte BaHk Npo posipBaHHS
uboro [loroBopy B nopsiaky, nepeabadveHomy posainom 15 yboro [loroeopy.

4.6. Mopsagok BHeceHHS 3MiH Ta/abo gonoBHeHb Ao Npasun OBepapadTy «OCTUHHUIAY BM3HavaeTbecsa NpaBunamu
OBepapadty «OCTUHHMIAY.

4.7. MNMopspok BHeCeHHs 3MiH Ta/abo gonoBHeHb Ao [Mpasun OsepgpadTy «[apaHToBaHi [natexi» BU3HaYaeTLCH
Mpasunamu OBepapadTy «l"apaHToBaHi [natexi».

5. OCOBJIMBOCTI, MOPAOOK TA YMOBU KOPUCTYBAHHA BAHKIBCbKUMUW MOCITYTAMMN.

5.1. BAHKIBCbKA NMOCNYTA «BIAKPUTTSA PAXYHKY TA 3AIMCHEHHA NNATDKHUX ONEPALIW».

TepMiHM Ta NOHATTA B LbOMY NYHKTI 5.1. [loroBopy MaloTb HacTynHi 3Ha4YeHHs:

EnexktpoHHun Mignuc abo EN - lMpoctuin EnektpoHHun Tignuc abo YpockoHanenun EnektpoHHui lignmuc abo
KeanidikoBaHuii EnexktpoHHun Mignuc.

KsanicdikoBaHun EnektpoHHun Mianuc a6o KsanicdikoBanun ElN — ygockoHaneHun enekTpoHHWMI MNignuc, SKumn
CTBOPHOETLCH 3 BUKOPUCTaHHAM 3acoby KBanigikoBaHOro enekTpoHHoro nignucy i 6asyetbca Ha KeanicikoBaHomy
CepTudbikaTi Bigkputoro Knitova.

KsanicdikoBaHun Ceptucbikat Bigpkputoro Knrwoua — cepTtudpikat Bigkputoro kniwoya, sikui BignoBigae BuvMoram
3akoHy YkpaiHu «[1po enekTpoHHi OoBipYi nocnyry», BUOAHUN KBanidikoBaHUM HafjaBadyeM enekTPOHHUX AOBipyYnx
nocnyr, 3acsigvyyBanbHUM LEeHTpom abo LeHTpanbHUM 3acBigvyBaribHUM OpraHoMm.

Mpoctu EnektpoHHun Mignuc abo MNMpoctun EMN — Oyab-aknii BUO enekTpoHHOro nignucy, kpim KeanidikoBaHoro
EnektpoHHoro lMignucy ta YgockoHaneHoro EnekrpoHHoro lignucy.

MnaTixkHa [HCTPYKUiA — [OOKYMEHT, WO € po3nopsaiXeHHsaM iHiliaTopa (mnaTHuKa, oTpuMmyBaya, CTdryBava,
0o6TsaxyBayva) baHKy L0A0 BUKOHAHHA nnaTikHOI onepauii. MNMocunaHHa B TekcTi yknageHoi CtopoHamu 3assu npo
HagaHHA ©aHKiBCbkMi nocnyr/3aseBn Npo  3MiHY YMOB KOPUCTYBaHHS OaHKIBCbKMMM MOCAyramMy Ha TepMiH
«Po3paxyHkoBuin [JokyMeHT» BBaXXaeTbCHA NOCUMNaHHAM Ha TepMiH «lnaTtikHa IHCTpyKUis».

Ceptudikat Bipkputoro Knoya — enekTpoHHUA OOKYMEHT, BUOAHMIM LEHTPOM cepTudikauii kntodiB baHky, skun
3acBigvye YMHHICTb | HANEXHICTb BIOKPMTOrO Kntoya YnoBHoBaxeHin Ocobi.

YnoBHoBaxeHa Ocoba — 0ocoba, sika y BCTaHOBNEHOMY 3aKkOHOAaBCTBOM MOPSAAKY Big CBOro iMeHi abo 3a AopydYeHHAM
ocobu, SKy BoHa npeacTasnse, Haknagae ElN nig yac cTBOpeHHs eNekTpoOHHOro JOKYMEeHTa.

B ubomy nyHkTi 5.1. [loroBopy TepmiH «YmockoHaneHun EnektpoHHum Mipgnucy» abo «YpockoHaneHun EM»
BXMBAETbCS Yy 3HAYEHHI, HaBegeHOMY Y NYHKTi 5.2. uboro [orosopy.

locunaHHs1 y mekcmi yknadeHoi CmopoHamu 3asieu npo HadaHHs baHKI8CbKUX rocrya/3aseu rnpo 3MiHy yMoe
KopucmyeaHHs1 baHkiecbkumu rnocnye2amu Ha barkiecbky [locnyay ««BIAKPUTTA TNOTOYHOIMO PAXYHKY TA
3[IMCHEHHS PO3PAXYHKOBO-KACOBOIO OECJ/1YIrOBYBAHHS» esaxamu nocunaHHam Ha baHkieckky Mocnyay
«BIOKPUTTS PAXYHKY TA 3LIMCHEHHS MITATIXKHUX OMEPALIN».

B ubomy nyHkmi 5.1. [loezoeopy nio baHkiecbkoto [Tocryzoto crid po3ymimu 3
baHkiecbky lNMocnyey « BIOKPUTTA PAXYHKY TA SOIMCHEHHA MNTIATDKHUX OTNEPALIN»

5.1.1. YMOBU TA NOPAQOK BIOKPUTTA PAXYHKY KIIEHTY.

5.1.1.1. BaHk Bigkpuae KnieHty PaxyHok nicnsi BUKOHaHHS BCiX HaBeJeHUX HUXKYe YMOB:

- HapaHHs KnieHTom BaHKy HaneXxHUM YMHOM CKNafeHMX Ta 0pOpPMIEHNX OOKYMEHTIB, HEOOXigHMX Ans iaeHTudikauii
(Bepudikauii) KnieHta, a Takox KOro ynoBHOBaXXEHWX OCI0, y MopsaKy, BCTAHOBIEHOMY 3akOHOOABCTBOM Ta/abo
BHYTPILWHIMM AOKyMeHTaMun baHky;

- NnpoBeaeHHsa baHkom igeHTudikauii Ta Bepudikauii KnieHta Ta Aoro ynoBHOBaXKeHUX ocib;
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- HagaHHsA KnieHtom BaHky HaneXxHMM YMHOM CKnageHoi Ta 0opMIIeHoT 3asBu NPO BiOKPUTTSA paxyHKy, a TaKoX iHLWNX
OOKYMEHTIB, HeobxigHuX Ans BigkputTa PaxyHKy BiagnosigHO Ao 3akoHogaBcTBa Ta/abo BHYTPILLHIX JOKYMEHTIB BaHky.

5.1.1.2. baHk Bigkpuae KnieHTy PaxyHok Ha niactasi 3asiBu Npo BiOKPUTTS paxyHKy.

Mpu ubomy, KnieHT mae npaso BigkpuTu nuwe oamH MoTouyHnin PaxyHok ans opmyBaHHS CTaTyTHOro/CKnageHoro
Kanitany abo nanosoro/HenodinbHoro goHAy cyb’ekta rocnogaproBaHHA-OPUANYHOT ocobu (y HauioHanbHin Ta/abo
iHO3eMHi BantoTi).

Po3paxyHkoBuin PaxyHok mMoxe OyTu BigkpuTo KnieHTy TinbkM 3a yMOBM HasiBHOCTi BigkpuToro KnieHty lMoTodHoro
PaxyHky B baHky abo 3a ymoBM ogHo4acHoro BigkpuTTsa KnieHTy MNMoTouyHoro PaxyHKy B BaHky.

MpumiTka: npoTarom Aii BOEHHOro cTaHy B YkpaiHi baHk Ha BnacHui poscya Mmoxe Bigkputn KnieHTy MNoTouHmin PaxyHok
0e3 nogaHHs KnieHToM BignoBigHOI 3asiBU Npo BiOKPUTTS paxyHKy.

5.1.1.3. baHk moxe BigkpuTh KnieHTy PaxyHOK y HauioHanbHin BantoTi Ta/abo iHO3eMHin BantoTi, y sk baHk Mae
BiAMNOBIAHUIA KOPECMOHOEHTCbKMI paxyHoK. BantoTa PaxyHky Bu3HayaeTbes KnieHTom y 3asBi Npo BiAKPUTTS paxyHKYy.

5.1.1.4. Homep PaxyHky 3a3HavyaeTbca baHkoM B 3asBi Npo BiAKPUTTSA paxyHKy.

Homep PospaxyHkoBoro PaxyHky wopo skoro KnieHTy HapaeTbca baHkiBcbka [locnyra 3asHavaetbecs y 3asiBi npo
HadaHHA 6aHkiBCbkMX nocnyr abo 3asiBi Npo 3MiHY YMOB KOPUCTYBaHHS 6aHKIBCbKMMUY NOCyramu.

Homepw MNMoTouHnx PaxyHkiB wono sknx KnieHty Hagaetbea bankiBcbka Nocnyra 3asHavatoTees y 3asiBi Npo HagaHHS
DaHkiBCbkMx nocnyr abo 3asBi Npo 3MiHYy YMOB KOpPUCTYBaHHSA OaHKiBCbKMMK nocriyramu abo 3asiBi npo BigkputTH
paxyHKy.

Y Bunagky BigkpuTTa KnieHTom gogatkoBoro NoToyHoro PaxyHky B BaHky, KnieHT Mmoxe nepenbaynTtu y BignoBigHin
3asBi Npo BIiAKPUTTS paxyHKY Wo6 HagaHHSA nnaTikHMX Ta iHWi nocnyr 3a [JoroBopoM 3a TakuM [oToyHum PaxyHkom
3[ificHIoBanocs B Nopsiaky Ta Ha ymoBax, nepegbaveHux paHiwe yknageHoto mik baHkom Ta KnieHTom 3asiBoto npo
HagaHHA 6aHKIBCbKMX NOCNYT (3 ypaxyBaHHAM 3MiH Ta AOMOBHEHb A0 Hel). B ubomy Bunagky yknageHHs mik CtopoHamum
3asBu Npo 3MiHy yMOB KOPUCTYBaHHS BaHKIBCbKMMMW nocryramu Lwogo 3MiHM Homepis MoTovHux PaxyHkiB, WOAO AKMX
HagatoTbes baHkiBebki MNocnyru 3rigHo BignoBigHOI 3asBM NpPo HagaHHA HGaHKIBCbKUX MOCAYr (3 ypaxyBaHHSAM 3MiH Ta
[OMOBHEHb OO0 Hei), He BMMaraeTbCd, a gata BigkputTa oToyHoro PaxyHky, 3a3HayeHa y BignoBigHin 3assi npo
BIOKPUTTS paxyHKy, € JaTol yknageHHs CtopoHamu uboro [JoroBopy LLOAO BignoBigHOro aoaatkoBoro MoTtoyHoro
PaxyHky.

[ns yHUKHEHHS1 cyMHIBiB, KnieHT Ta BaHK MOXyTb YKNnacTM HeobMexeHy KinbkicTb 3asiB Npo HagaHHs GaHKIBCbKUX
MoCInyr, KOXHa 3 sikux Moxe nepegbadatv HagaHHsA baHkiBcbkoi Mocnyru woao pisHnx MotouHmnx PaxyHkie.

5.1.1.5. baHKk He 3[i/CHIOE KpeanTyBaHHA PaxyHKy, sKWO iHWe He nepenbayveHo 3asBoto Mpo HadaHHs ©aHKIBCbKMX
nocnyr/3asiBoto Npo 3MiHy YMOB KOPUCTYBaHHSA ©aHKIBCbKMMUK nocnyramm abo okpemoto yrogoto CTopiH abo SAKLO iHWwe
He noromxeHo CTopoHamu B nopsagky, nepeabayeHomy n.5.6 Jorosopy.

5.1.1.6. BaHk He 3giicHIOE HapaxyBaHHS MPOLUEHTIB (BiACOTKIB) Ha 3anuWOK KOWTIB Ha PaxyHKy, SKWO iHWwe He
BCTaHoBneHe Tapudamn baHky, abo AKLIO iHLWE He MOroMXeHo B nopsgky, nepenbadeHoMy nyHkToM 5.4. LbOro
Horosopy, abo okpemum AoroBopom mix CTopoHamu.

5.1.1.7. lnsaxom nignucaHHs 3asiBu Npo HagaHHs GaHkiBCcbkmx nocnyr, KnieHT niagTeBepaxye, wo BiH Hagas baHky Bci
OOKYMEHTH, WO NIATBEPIXYIOTb MOBHOBAXEHHS OCID, SKi 3a3HayeHi B KapTui 3i 3paskamu Mignvcie Ta MaloTb NpaBo
nepLuoro Ta gpyroro nianucie/lNepeniky Po3nopsiAHWKIB, @ TaKOX He ICHYE XXOAHUX iHLWLMX JOKYMEHTIB (B TOMY YKUCHi, ane
He BUKMIOYHO: NpaBur, npoueayp, NonoXeHb, BHYTPILIHIX NOKanbHUX HOPMaTUBHUX OOKYMEHTIB), O SKUMOCh YMHOM
0OMeXylTb KOMMeTeHLilo Ta/abo CTPOKM MOBHOBaXEHb OCiO, SKi 3a3HaYeHi B KapTui 3i 3paskamu Mignucis Ta mMarTb
npaso nepLoro Ta gpyroro nignucis/lNMepeniky PosnopsagHukis, Wwoao posnopagkeHHs PaxyHkoM KnieHTa B baHky Ta
NiANUCaHHA NNATKHUX IHCTPYKLIN.

5.1.1.8. [ia yboro nyHkTy 5.1 [oroBopy nowmploeTbcs Ha BCi PaxyHku KnieHTa (kpim paxyHkiB, onepauii 3a skumu
30JMICHIOIOTBCS 3a JOMOMOrOK KOpnopaTuBHUX (Bi3HECOBMX) MNATPKHUX iIHCTPYMEHTIB, BKNagHWX (A4eN03UTHMX) paxyHKiB
Ta paxyHKiB yMOBHOro 306epiraHHs (eckpoy)), BigkpuTi KnieHTom y BaHky.

5.1.2. NOPAOOK 30INCHEHHA NNATRKHUX ONEPALIINA.

5.1.2.1. BaHk 3gincHoe nnatixkHi onepadii 3a PaxyHkom KnieHTa BignoBigHO 4O nopsgky Ta yMoB, nepefbaveHux
OoroBopom, 3asBol Npo HagaHHs OaHkKiBCbKMX nocnyr/3asiBo0 Mpo 3MiHY YMOB KOPWUCTYBaHHS OaHKIBCbKMMU
nocnyramu, Tapudamn baHky, iHwWnMu gorosopamu KnieHta 3 baHkoMm Ta y BignoBiAHOCTI i3 3akOHO4ABCTBOM.

5.1.2.2. KnieHT Moxe BMKOpUCTOBYBaTK BCi OpMM pO3paxyHKiB, SKi He cynepeyaTb 3aKOHOOABCTBY.

CnmncanHsa kowTiB 3 [oTouyHOro PaxyHKy 34iMCHIOETLCA Ha nigcTaBsi Ta 3rigHo 3 MNnaTikHUMK IHCTPYKUiSMUY, SKLWO iHLWEe
He nepenbayeHo [1oroBopom.

MnatixkHi IHCTPYKUii MaloTb MICTUTU BCi HEOOXiOHI PeKBi3UTK, WO BUMAaratTbCsl Ans BignosigHoro Buay naTikHOI
IHCTpyKUIiT BignoBigHO 00 3akoHoA4aBCTBaA Ta BHYTPILLHIX JOKYMEHTIB baHky.

MnatixkHa [HCTPyKUiA 3anoBHKETbCA KrlieHTOM caMOCTiMHO. 3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI Ta Yy BUMNAAKy
iHiLitoBaHHA KnieHTom MNnatixkHoi IHCTpyKUii 3acobamu Cuctemn KnieHT-BaHk, HanMeHyBaHHs/Npi3BuLLe, BNacHe im's,
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no 6aTbKOBI (3a HAsSIBHOCTI) NNIaTHUKA, KOA NiaTHWKa, HaMeHyBaHHA/Mpi3BuMLLE, BNacHe iM'a, No 6aTbKOoBiI (3a HAsIBHOCTI)
OTpUMyBa4a, Ko OTpUMyBa4a Ta HOMEepP NOro paxyHKy MOXYTb 3anOBHIOBATUCS aBTOMAaTUYHO.

KnieHT Hece BignoBiganbHOCTI 3a NPaBUMbHICTbL PEKBI3UTIB NNaTHWKA Ta OTPUMyBada, HOMEpPIB paxyHKiB Ta B6yab-aKoi
iHWOT iHpopmaLil, Wwo mictuTbea y MnaTikHin IHCTpyKLUii.

Y BUNagKy HasgBHOCTI Byab-sknux noMmunok y MNnatixkHin IHcTpykuii, BaHk He Hece BianoBiganbHOCTI 3a Byab-AKi 3GMTKNY,
wkony abo BTpatu, noHeceHi KnieHTom Ta/abo Gyab-sKko TpeTbok 0cOoDOK BHACMAOK BUKOHAHHSA BaHkom Takoi
MnaTbkHOT IHCTPYKLUIT.

5.1.2.3. Ha 3anut KnieHTa nepep iHiuitoBaHHAM nnaTikHOI onepauii baHk Hagae KnieHty 3acobammu Cuctemn KnieHT-
BaHk iHdpopmauito, Wwo nepegbaveHa yactuHoto 1 ctatTi 31 3akoHy Ykpainu «[po nnatikHi nocnyrmy». MNpu Lbomy, Takmn
3anut KnieHta HanpaensieTbcsi baHKy BuKNOYHO 3acobamm Cuctemm KnieHT-baHk woHanmeHwe 3a 1 (oguH)
BaHkiBcbknin [JleHb [0 iHiLitoBaHHA BigNoBIiAHOT NNaTiKHOT onepadii.

Ha 3anut KnieHTa nicns iHiyitoBaHHa nnaTikHOI onepauii, baHk Hagae KnieHTy 3acobamm Cuctemn KnieHT-BaHk
iHpopmauito, nependayeHy vactnHow 2 ctatti 31 3akoHy Ykpainm «[po nnatikHi nocnyru», npotsrom 3 (TPbOX)
BaHkiBcbknx [HiB 3 gatn oTpumaHHa baHkom BignosigHoro 3anuty KnienTta.

IHbopmalia, wo nepepbaveHa vyactmHamu 4 Ta 5 cratti 31 3akoHy YkpainHu «[lpo nnatixkHi nocnyru» HagaeTbcs
BaHkom KrnieHTy y dhopmi BUnuckn 3 PaxyHky 3rigHo 3 norogxeHoto CTopoHamum nepiognyHicTio. Taka Bunucka 3 PaxyHky
HapaeTbca baHkom KnieHTy B nopsiaky, nepen6adeHomy nn. 5.1.2.18. Jorosopy. lpu ubomy, oguMH pas NpoTArom
KaneHgapHOro micsus Taka Bunucka 3 PaxyHky HagaeTbca baHkoM Ha 6e30nnaTHini OCHOBI.

5.1.2.4. MNnartixHa [HCTpyKUis moxe 6yTu HagaHa Ao baHky y nanepoBin abo enekTpoHHi dopmi.

Mpun ubomy, MNnaTikHa IHCTPYKUis, iHiLiaTopom skoi € KnieHT, B naneposint hopmi Moxe OyTn nogaHa oo 6yab-akoro
BioAineHHsi/'yctaHoBM BaHky Ta NOBUHHA MICTUTY NiANNUCK YNOBHOBAaXXEHMX NpeAcTaBHMKIB KnieHTa, 3a3HaveHnX y kKapTLui
i3 3paskamu nignucis/lMepeniky Po3nopagHukie, Ta Biobutok neyatkn KnieHTa (SKLLO Takuin BigbUTOK nevaTKkM MiCTUTbCA
B kapTui i3 3paskamu nignucis/lepeniky PosnopsagHukis), a lMnatikHa IHCTpykuis, iHiuiaTopom sakoi € KnieHT, B
€NeKTPOHHIN ¢opMi NoBMHHA MNoAaBaTMCS BUKMKOYHO 3acobamm Cuctemu KnieHT-Bank Ta mae Oyt ckpinneHa
YpockoHaneHum ElN abo KeanicikoBaHnm ElM ynoBHoBaxeHux npeactaBHukiB KnieHTa, 3asHadeHux y kapTui i3
3paskamu nignucis/lNMepeniky PosnopsgHukis.

MnaTixHa [HCTPYyKUig, iHILiaTOpOM AKOT € oTpMMyBay (OkpiM BMNAaAKiB Konv oTpuMmyBadeM € baHk) abo oTspkyBay (Okpim
BMNagkiB konu o6TsaxysBaveM € baHk), nogaetbca ao baHky B naneposin dopmi, SKWO iHWe He nepegbayveHo n.5.6.
HoroBopy abo okpemum JOroBopoM Mixk BaHkom, oTpumyBadem (06TskyBadvem) Ta KrieHToMm.

MnatixxHa [HCTpyKUis, iHiLiaTopoM siKoi € cTaryeay, nogaTbcs Ao baHky B nopsiaky, nepegbavyeHoMy 3akoHO4aBCTBOM.

5.1.2.5. MounHatouun 3 gatn BBeAeHHs B Aito 3akoHy YkpaiHu «[1po nnatikHi nocnyru» KnieHT Hagae cBowo 3rogy Ha
BUKOHaAHHA BaHKOM KOXHOI nnaTikHOI onepadii, iHiuinosaHoi KnieHTom, wWnsaxom nignMcaHHsa Bignosigol MNnatikHol
IHCTpyKUiil KnienTom/ynoBHoBakeHuMu ocobamu KnieHta. 3 MmomeHTy nignmcanHs KnieHTom/ynoBHoOBaeHMMM ocobamm
KnieHnTa MNnatixHoi IHCTpykKuii Sk ue nepegbaveHo nn.5.1.2.4. [loroBopy, nnaTikHa onepauis, AN BUKOHaHHS SKOi A0
BaHky nogaHa BignosigHa lNnatixkHa [HCTPyKUifA, BBaXKaeTbCA akuenToBaHo KnieHToMm.

Axkwo iHwe He nepegbadveHo umm [doroBopom Ta/abo Gyab-AkMM iHWMM JoroBopoM Mk BaHkom Ta KnieHtom, go
MOMEHTY cnncaHHs kowTiB 3 PaxyHky KnieHTa abo o HacTaHHsA gatu BanmtoTyBaHHSA lNnaTikHOI IHCTpyKUii KnieHT mae
npaBoO BIOKMMKaTM CBOK 3rody Ha BWKOHAHHA NNaTiKHOI onepauii wnaxom nogaHHs Ao banky BignosigHoro
PO3NOPSIKEHHS NPO BiAKMMKAHHS 3roAn Ha BMKOHaHHS NMaTKHOI onepauii. Take po3nopsaXeHHS Npo BiKNUKaHHA
3rogy Ha BUKOHaHHSA MnaTikHOI onepauii Moxe 6yTn nogaHo o baHnky y naneposin copmi (Mae mictuty nignucu
YNOBHOBaXeEHUX NpeacTaBHUKIB KnieHTa) abo B enekTpoHHin hopmi (mogaeTtbest BUKINIOYHO 3acobammn Cuctemu KriieHT-
BaHk Ta mae 6yTu ckpinneHe YgockoHaneHum ElN abo KeanicikoBaHnm El ynoBHOBaXxkeHUX NpeacTaBHMKIB KnieHTa)
Ta NOBWHHO OyTW cknageHe 3rigHo i3 3pas3kom, o HaBegeHu B [logatky Ne1 go uboro Joroeopy. Y BMnagky, sKWo
nogaHe KnieHToOM po3nopsiaXeHHsA Npo BiOKMMKAHHA 3rogM Ha BUKOHAHHSA MNnaTiXkHOI onepauii He MicTUTb nignucis
YNOBHOBaXeHMX npeacTaBHuKiB KnieHta (abo YpockoHaneHoro EIM um KeanicikoBaHoro EI ynoBHOBaXkeHMX
npeactaBHukiB KnieHta — y BUnagky NnogaHHs po3nopsgKeHHs B eNeKTPOHHIN hopmi) Ta/abo MicTaTb Byab-aki MTOMUITKY,
BaHk Mae npaBo He NpUMaTN A0 BUKOHAHHA TakKe PO3MNOPSKEHHS MPO BiOKNMMKAHHA 3rogM Ha BUKOHAHHS MaTiKHOI
onepaduii.

Y Bunagky BigknukaHHsa KnieHTOM CBOEI 3rogu Ha BWKOHaHHS MMaTiXHOI onepauii B nopsiaky, nepeabadyeHomy
nn.5.1.2.5. [loroBopy, Taka nnaTikHa onepauis baHkom He BMKOHyeTbCs, a lMnatikHa IHCTpyKuUis noBepTaeTbest 6e3
BUKOHAHHS.

Y Bunagkax, nepenbayveHunx 3akoHonaBCTBOM, BaHK MoXe BUKOHYBaTWM MnaTixkHi onepauii 6€3 oTpumaHHA 3rogu
KnieHTa Ha iX BUKOHaHHS.

5.1.2.6. Akwo iHWwe He nepenbayeHo umm doroBopoM, BaHk npuiiMae 4o BUKOHaHHS lMnaTikHy [HCTpyKUito B Nopsaky
Ta y CTpoku, nepeabayeHi 3akoHOA4aBCTBOM.

BaHk mae npaBo BiOMOBWTM Y NPUIAHATTI 4O BUKOHaHHA HagaHoi MnatixkHoi IHCTPyKUii y BUNnagkax, siKwo:

(i) HemMae cynpoBigHMX OOKYMEHTIB, HadaHHA SKMX pa3oM i3 NMnaTikHoto IHCTpyKUieo nepeabayeHo 3akOHOOABCTBOM,
abo 3akiH4YMBCSA CTPOK Ail LMX CynpoBigHUX OOKYMEHTIB; abo

(i) MnaTixHy IHCTpyKLUito Ta/abo cynpoBigHi AOKYMEHTM 0 HeT ohopMIIEHi i3 NOpyLeHHAM 3aKOHOA4aBCTBA, B TOMY YMCH
HOopMaTUBHO-NpaBoBux akTiB HBY, Ta/abo BHyTpilWHiX npaBun baHky, abo

(iii) MnaTbkHa IHCTPYKUiA He MoXe ByTU BUKOHaHa Y 3B’A3KY i3 HEAOCTaTHICTIO 3anNuLLKy KOLWTIB Ha PaxyHky, abo

(iv) 3 iHWKX nigcTas, nepeabayeHnx 3akoHOAaABCTBOM Ta/abo unm [loroBopom.
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5.1.2.7. Akwo iHWi cTpokn He nepenbadeHi uum [dorosopom abo 6yab-skuMm iHWKMM aoroBopoMi Mk CTopoHamu,
MnatixHa IHCTpyKUis Moxe OyTwn BigknNukaHa iHiuiaTopoM B Nopsaky Ta Yy CTpoku, nepenbadeHi 3akoHOOaBCTBOM,
LINAXOM NoAaHHsA Ao baHky po3nopsgkeHHs Npo BigknvkaHHA [naTikHOT IHCTPYKLUiT abo y Bunagky oTpumMaHHsa baHkom
pO3NopsMKEHHs Npo BigkNMKaHHA lNMnaTikHOT IHCTPYKUIT Bid HagaBaya nnaTtikHWMX MOcnyr oTpuMmysBaya (y BUMNaaky
iHiLitoBaHHA NNaTKHOT onepalii 3a BiAnoBiaHOoW MnaTixkHOW IHCTPYKUiEo OTpUMyBayem).

Y BunNagky, AKLWO iHiLiaTopom nnaTtikHOT onepauii 3a BignosigHoi MNnaTikHoto IHCTpykuieto € KnieHT, To po3nopsaakeHHs
npo BigknukaHHs lMnaTtixHoi IHCTpyKuii moxe Oyt nogaHo Ao baHky y naneposint popmi (Mae MicTUTM mignucu
YNOBHOBaXeEHMX npeacTaBHMKIB KnieHTa) abo B enekTpoHHin dopmi (nogaetbest KnieHTOM BUMKMOYHO 3acobamu
Cuctemun KnienT-baHk Ta mae Oytu ckpinneHe YpockoHanewum EINM abo KeanidikoBaHum EI1 ynoBHOBaXKeHUX
npeacTaBHukiB KnieHTa) Ta MOBUMHHO OyTW CKnageHe 3rigHo i3 3paskoM, Wo HaBedeHwu B [opaTky Ne2 go uboro
[oroBopy. Y BuNagky, SKWO nogaHe po3nopsmXKeHHS Npo BigKNUKaHHA [naTtikHoI [HCTpyKuii He MicTUTb nignucie
YNOBHOBaXeHWX npeacTaBHuKiB KnieHTa (abo YpockoHaneHworo EIM um KeanigikoBaHoro EIN ynoBHOBaXkeHMX
npeacTtaBHukiB KnieHTa — y BUNagKy nogaHHA po3nopsiKeHHS B eMEKTPOHHIN dhopmi) Ta/abo MicTuTb Byab-siki TOMUIKMY,
BaHk Mae npaBo He NpuMrUMaTK 4O BUKOHAHHA Take PO3MnOpSMKEHHS NPO BiaKNMKaHHA [NnaTixkHOI IHCTpyKLiT.

Y BUNagKy BigknukaHHS iHidiatopom lMnatixHoi IHCTpyKLUii B nopaaky, nepeabavyeHomy nn.5.1.2.5. lorosopy, nnatixHa
onepadiis BianoBiaHo 0o Takoi [NnaTixkHoi IHCTpyKLUii BaHkoM He BUKOHYETbLCS, a NnaTtikHa IHCTpyKLuist noBepTaeTbCcA 6e3
BUKOHAHHS.

Y Bunagky, AKLO iHiLiaTOPOM NAaTiKHOI onepauii 3a BignosigHoi MNnaTikHo IHCTPYKUiED € CTAryBaY, TO BiAKIUKaHHS
Takux [NnaTixHux I[HCTpYKUi 34iNCHIOETLCA B NOpsaaky, nepeabavyeHomy 3akOHO4ABCTBOM.

5.1.2.8. baHKk npuiMae 0O BUKOHAHHS Ta BMKOHYE [naTikHi IHCTpyKUiT B HaUiOHaNbHI BantoTi y CTPOKM Ta B NOPSAKY,
Lo nependayeHi 3akoHO4aBCTBOM.

Y BunagkKy, sKWo 3rigHo i3 3akoHogaBcTBOM baHk 34iicHIOE AogaTKOBUIA aHani3 AoKyMeHTiB (iHpopMauii) npo BantoTHi
onepauiji, baHk npuimae go BuKOHaHHS naTikHi IHCTPYKUiT B iHO3EMHIN BanioTi, WO CTOCYIOTbCH Taknx BasnioTHUX
onepauin, npotarom 3 (Tpbox) baHkiBcbkMx [HiB 3 Aatn HagxomkeHHst o baHky BignosigHoi MNnatikHoi IHCTpyKUiT B
iHO3eMHiV BanioTi (He BpaxoBylOYM AaTy HagxXOomkeHHs). B iHwwnx Bunagkax BaHk npunmae go BUKOHaHHA [MnaTikHi
IHCTPYyKUiT B iIHO3eMHIn BantoTi y CTpoku, nepeabayeHi 3akoHO4aBCTBOM.

BaHnk BukoHye MnaTixHi IHCTpyKUil B iHO3eMHi BantoTi npotdarom OnepauinHoro [HS 3 MOMEHTY NPUAHATTA HUM OO0
BMKOHAHHS BignoBigHOI [naTikHOT IHCTPYKUii B iHO3EMHI BanioTi.

BaHk BuKkoHye MnaTixHi IHCTPYKLUIT BiANOBIAHO 40 YeProBOCTi IX HAAXOAPKEHHS Ta BUKITIOYHO B MEXaX 3armLUKy rpOLLIOBMX
KowTiB Ha PaxyHky KnieHTa Ha MOMEHT HaaxomkKeHHs [naTikHOI IHCTPYKUil, SKWO iHWe He BCTaHOBMEHO LM
[orosopom abo iHwumMK goroeopamu Mk KnieHtom ta BaHkom.

BaHk mae npaBo (ane He 3060B’si3aHHA) BMKOHYBaTK NnaTixHi IHCTpyKUil KnieHTa 3 ypaxyBaHHAM cyMm, WO HagXO4ATb
Ha PaxyHok KnieHta npoTtarom OnepadinHoro [Hs (NOTOYHI HAOXOOXKEHHS).

5.1.2.9. Y Bunagky, sKkwo KnieHT € oTpMMyBayem 3a nnaTtikHOK ornepauieto, baHk 3aincHI0e 3apaxyBaHHA KOLITIB Ha
PaxyHok KnieHTta y cTpoku, nepegbayeHi 3akoHo4aBCTBOM.

Y BunNapKy 3apaxyBaHHs Ha paxyHOK BaHKy KoWTiB, L0 NOBEpHYTi HagasadeMm MnaTikHWX Mocnyrn oTpuMyBaya 3a
NNaTKHOK ornepawielo, Cyma sikoi He BuMnayeHa B rOTIBKOBIN ¢hopMi 4Yepe3 HesBKy oTpuMyBaya, baHk iHdopmye
KnieHTa npo noBepHEHHS TakMX KOLUTIB LUNAXOM HanpaBneHHs BignoBigHoro nosigomneHHs 3acobamu Cuctemu KnieHT-
BaHk.

5.1.2.10. BaHk mae npaBo NpM3yNUHNTK BUKOHaHHS Oyab-sikoi abo Bcix onepauin 3a PaxyHkom abo BigMoBuTK KnieHTy
Y 30iMCHEHHI onepauin 3a PaxyHKoM y HacTynHUX BUNagkax:

(i) 9kwo y BaHKky BUHMKaOTbL CyMHIBM LLIOAO MOBHOBAaXEHb OCiO, ki nignucanu lMnatixHy IHCTpykuito Ta/abo 3asaBy
Knienta npo kynisnto, obmiH Ta/abo npoaax iHo3eMHOI BanmtoTh, i KnieHT He HagaB HaneXHUM YMHOM OOOPMIIEHUX
OOKYMEHTIB LLOAO MiATBEPAXKEHHS IX NOBHOBaXKeHb abo AKLWwo y baHky € cyMHiBu, wo MNnaTixHy IHCTpyKUito Ta/abo 3asaBy
KnienTta npo kynisnto, o6MiH Ta/abo npogax iHO3eMHOI BanoTK NignMcaHo ynoBHOBaXeHo ocoboto KrieHTa, a He B
pes3ynbTaTi BTpyYaHHs1 CTOPOHHIX 0cib B po6oTy Cuctemu KnieHT-BaHk abo

(ii) Akwo y BaHky € nigctaBm BBaxaTu, Wo Oyab-ska piHaHcoBa onepadia KnieHta moxe 6yTn noB’sa3aHa 3 neranisauieto
(BigMMBaHHAM) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUMSXOM, piHaHCyBaHHAM Tepopuamy abo giHaHCyBaHHSAM
PO3MOBCIOMXKEHHS 36p0Oi MAacOBOro 3HULLIEHHS;

(iii) HemoOXxnIMBOCTI NpoBeaeHHs igeHTUdIKaLii (Bepudikauii) KnienTa BignosigHo 0o 3akoHogaBcTBa Ta/abo BHYTPILLHIX
OOokyMeHTiB BaHKy, y T.4. HeHagaHHa KnieHToM HeoOXigHWMX OOKYMEHTIB YM BiAOMOCTEN ONns 3'CyBaHHsSI CYTi MOro
[isAnbHOCTI, hiHAHCOBOIO CTaHy UM YMUCHOro HagaHHA KnieHTom HenpaBauBux BifOMOCTEWN;

(iv) iHwwnx BuNnaakax, nepengbavernx [Jorosopom Ta/abo 3akoHO4aBCTBOM.

5.1.2.11. Y Bunagky npuaynuHeHHs BaHkoMm BukoHaHHSA onepauin 3a PaxyHkom abo BigmoBu KnieHTy y 3AiNCHEHHI
onepauin 3a PaxyHkom Ha nigcTtasi nignyHkTiB (i) Ta/abo (i) nyHkTy 5.1.2.10 uboro forosopy, KnieHT mae HagaTtu o
BaHky OOKymMeHTM abo iHWi BiAOMOCTI, WO NIATBEPOKYOTb 3AKOHHICTb Ta 3MICT BigNOBIOHOT onepauii, a Takox
OOKyMeHTK, HeobxigHi BaHky ansa igeHTudikauii (Bepudikauii) KnieHta BignosigHo go 3akoHogaBcTBa Ta/abo
BHYTPILLHIX AOKYMEHTIB BaHkKy.

Axkwo npotarom 30 (TpMAUsTM) KaneHaapHux AHiB KnieHT He HagaB baHky JOKYMEHTM um BigOMOCTi, HeobXigHi ans
NigTBEPKEHHS1 3aKOHHOCTI Ta 3MIiCTy onepalLlii, Lo BUKNMKana cyMHiBu y baHky, wopno cyTi gisansHocTi KnieHta, noro
diHaHcoBoOro ctaHy Ta/abo iHLWi JOKYMeHTIB, aki HeobxigHi baHky ona npoBeaeHHs ineHTudiKauii (Bepudikadii) KnieHta
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BignoBigHO A0 3akoHoAaBcTBa Ta/abo BHYTPILLHIX AOKyMeHTiB BaHky, baHk Mae npaBo B OQHOCTOPOHHLOMY MOPSAOKY
BigMoBuTUCSA Big uboro [loroBopy Ta 3akputn PaxyHok KnieHTa y nopsaky, nepegbdayeHomy uum [JoroBopom.

5.1.2.12. Y Bunagky npusynuHeHHs baHkom BukoHaHHA onepauin 3a PaxyHkom abo BigmoBu KnieHTy y 3AiNCHEHHI
onepauin 3a PaxyHkom 3rigHo i3 nyHkToMm 5.1.2.10 uboro [JoroBopy, BiAHOBMNEHHS BMAATKOBUX onepauii 3a PaxyHkom
KnieHTa 3g4iicHI0ETBCA Y BUNaakax Ta B Nnopsaaky, nepeadadyeHnx umm [1oroBopom, BHYTPILLHIMKU AoKyMeHTaMu baHky Ta
3aKkoHO4aBCTBOM.

5.1.2.13. 3apaxyBaHHS roTiBKOBUX KOLUTIB Ha PaxyHOK Ta BMAauya roTiBKOBMX KOLITIB 3 PaxyHKy, a Takox iHWwi onepauii
KnieHTa 3 roTiBKol 34iACHIOETLCS Y NOPAAKY, NnepeadbadeHoMy 3aKkOHO4ABCTBOM Ta BHYTPILLHIMKW OOKyMeHTamu baHky,
3 ypaxyBaHHAM NoNoXeHb Lboro [lorosopy.

MignnucanHm Kacosoro [lokymeHTy KnieHT nigTBepaxye, wo baHk HagaB nomy Ha 6e3onnaTtHiin 0OCOHOBI Ta B MOBHOMY
o6csasi iHpopmaluito, Lo nepeabadeHa nyHkTamu 82 Ta 83 IHCTpyKLUii Npo nopsiaok opraHisadii kacoBoi po6oTu 6aHkamu
Ta NpoBeAEHHA NNaTiXXHMX onepawii HagaBavyamu NNaTKHUX Nocnyr B YKpaiHi, 3aTBepaxeHoi [NoctaHoBoto MpaeniHHA
HBY Ne103 Big 25 BepecHsi 2018 poky (Hagani — «IHcTpyKuisa Ne103»).

KnieHT moxe oTpumartu i3 ceoro oTtoyHoro PaxyHKy roTiBKy HauioHanbHOI BanioTW 3a MAaTPKHOK IHCTPYKUIE Ha
BMaavy roTiBkvM, opopMneHo B naneposii abo enekTpoHHi dopmi*. Taka nnaTixkHa iHCTPYKLUIA Ha BMAady roTiBku B
naneposin bopMi noBnHHA ByTH nignMcaHa ynoBHoBaXkeHo ocoboto KnieHTa Ta ckpinneHa Binbutkom neyatkm KnieHta
(y Bunagky, skwo Biabutok nedvaTtkm KnieHta mictutbea y MNepeniky PosnopsagHukis). Taka nnaTixHa iHCTPYKUIS Ha
BMaaYy roTiBkM B eNeKTpoHHin dopmi* nogaetbecs KnieHtom baHky 3acobamu Cuctemun KnieHT-baHk Ta noBuHHa 6yTu
nignucaHa i3 3acTtocyBaHHAM KeanidpikoBaHoro EIN abo YaockoHaneHoro EIN ynoBHoBaxeHoi ocobwu KnieHTa
(BUKOPUCTAHHSA eNeKTPOHHOI NeyaTkn KnieHta He € o6oB’a3koBuM). [pu uboMy, ¥ BUNagKy oTpuMaHHs KrnieHToM roTiBku
HaLjioHanbHOI BanioTu 3a NNaTiKHOW IHCTPYKLIiE Ha BuaaYy roTieku, KnieHT 3060B’ss3aHun Hagaty oo baHky 3acobamu
Cuctemun KnieHT-BaHk OoBipeHiCTb B €MeKTPOHHIN hopMi Ha YNOBHOBaXKeHYy 0COOYy Ha KOXHY NnaTikHy onepauito Ha
BMAayy roTiBKu.

*Mpumitka: OTpumaHHsa KnieHTom 3 [loTouyHOro PaxyHKy roTiBKM 3a MNaTKHOK IHCTPYKUIEH Ha BuAady roTiBKM,
0POPMITIEHOIO B €MEKTPOHHIN hOpMi, € MOXIUBMM 3@ HAsABHOCTI BigNOBIOHOT TEXHIYHOI MOXINBOCTI.

Y Bunagky Buaadi baHkom roTiBkM B iHO3eMHin BantoTi KnieHTam, wWo € opuanyHnmmn ocobamu-pesngeHtamm abo
npeacTaBHMUTBaMM OPMANMYHUX OCib-HepesnaeHTiB, 3 ix [lMoToyHux PaxyHkiB, Bigkputux y bBaHky, Taki KnieHTn
3060B’A3aHi BUKOPUCTOBYBATM rOTIBKOBY iHO3EMHY BanioTy BUKMOYHO Ha Uini, Ha SKi BOHa OTpMMaHa, Kpim BMNaakKis,
nepeabavyeHnx 3akoHO4ABCTBOM.

KnieHT mae npaBo B NnaTiXKHiM iIHCTPYKLUIT HA Nepekas roTiBKW 3a3Ha4YnT1 AaTy BanioTyBaHHS.

BaHk 3a onepauismu 3 Bugadi roTiekm abo npuiiMaHHs i Ans 3apaxyBaHHS Ha BigNoOBiOHUIA paxyHOK i3 3aCTOCYBaHHAM
nnaTtikHMX NpucTpoiB popMye Ta Hagae KnieHTy BignosigHun Kacosuii [JokymeHT (KBUTaHUisi/dek 6aHkomarta, cnin) y
naneposin gopmi.

BaHk Hagae KnieHTy nicna 3aBepLlUeHHS] MPUIAMAaHHSA FOTIBKM KBUTAHLiO (OPYrMiA MPUMIpHUK NpuBYTKOBOro KacoBOro
opaepa) abo iHWNA OOKYMEHT, WO € NiATBEPMKEHHAM MpPO BHECEHHS rOTiBKW Y BiANOBIAHIM MnaTKHIN cucTemi, y
naneposin opmi.

BaHk nicna 3aBeplweHHs Buaadi roTisky KrieHTy Hagae nomy OoAuH MPUMIPHUK BUOATKOBOrO KacoBOro AOKYMeHTa
(MnaTikHy iIHCTPYKLUilO Ha BMAaYy roTiBKM, BUAATKOBUIA KACOBUIM OpAep) y naneposin (opmi.

KBuTaHUis nnaTikHOro TepmiHana, cnin, Wwo cknagatTbcsa baHKoM y pasi 34inCHEHHSA KAacoBOi onepavii, MalTb MiCTUTH
pekBi3nTK,nepenbaveni IHcTpykuieto Ne103, B Tomy umcni BnacHopyYHuiA nignuc KnieHta/ynoBHoBaxkeHMx ocib KnienTa,
AKLWO iHWe He nepeabadeHO BHYTPILLHLOOAHKIBCEKMMY NpaBunaMu, npaBuiaMy nNnaTtixkHoi cuctemu Ta/abo eksanpa,
BHYTPILWHMMY AOKYMeHTaMn baHky.

5.1.2.14. Y Bunagky 34iACHEHHS MOMWIIKOBOI, HeHanexHoi abo HeakUuenToBaHOi NnaTikHOI onepauii, KnieHT
3060B’s13aHMI NPOTArOM TPbOX POBOUMX OHIB 3 AaTU HAAXOOXKEHHS MOBIJOMINEHHA BaHKy Npo BUKOHAHHSA MOMMITKOBOI,
HeHanexHoi abo HeaKLenToBaHOI NNaTKHOI onepadii iHiLitoBaTK NnaTikHy onepaduito Ha KopucTb baHky Ha ekBiBaneHTy
CyMy KOLUTIB, 3apaxoBaHy MOMY BHAcCNigoOK NOMMUIKOBOI, HEHaNeXHOoi abo HeakLenToBaHOI nnaTikHOi onepauii. Mpwn
ubomy, KrieHT 3060B’s13aHUIN HeramHo NoBigomMuTK BaHk Npo NOMWUINKOBUIA, HEHaNEXHWI abo HeakLenToBaHWI nepekas
KowTiB Ha PaxyHok KnieHTa Ta noBepHYTU Taki KOLWTHW.

Y pasi akwo KnieHT camocTiiHO He noBepHyB baHKky CyMy MOMWIKOBOI, HEHanNeXHoi abo HeakuenToBaHOI MnaTikHOI
onepauji, 3apaxoBaHy Ha PaxyHok KnieHTta, KnieHT umm gopydae ta Hagae banky 3rogy 3givicHutn [OebeTtyBaHHsA
PaxyHKy B cyMi NOMWUINKOBOI, HEHaNEeXHOI abo HeaKLeNnToBaHOI NNaTikHOI onepauii, 3apaxoBaHoi Ha 1Moro PaxyHok, a
TaKOX CyMy HeYyCTOMKWU (MeHi) 3a HecBOeYacHe MOBEPHEHHS CyMU MOMWIIKOBOI, HEHanexHoi abo HeakuenToBaHOi
nnaTtikHoT onepalii (y Bunagky ii HapaxyBaHHs), B Nopsigky Ta y cnocib nepeabadyeHi posginom 6 usoro Jorosopy.

AKwo y BUNagKy 34ilNCHEHHS NOMUIIKOBOI, HEHaneXHoi abo HeakLenToBaHOI NNaTKHOI onepauii woao sikoi KnieHTt €
HeHaneXxHuM nnaTHukom baHk Bigwkoaysas KnieHTy cyMy Takoi nnaTtikHOi onepadii, To KnieHT 3060B’s13aHWIA HEramnHo
(mpotarom ogHoro baHkiBcbkoro [1Hs) nicns noBepHeHHs KnieHTy HEHaNeXHNM OTpUMyBayemM CyMu Takoi MOMUIIKOBOI,
HeHanexHoi abo HeakuenToBaHOI MnaTipkHOI onepauii, cnnatutm baHky cymy, WO nNOBepHyTa HeHanexHum
OTpUMyBa4eM 3a BiAMNOBIAHOK NOMMUIIKOBO, HEHANEXHOK abo HeaKL,eNnTOBaHOK NIaTiKHOK onepadieto.

5.1.2.15. ApewT Ta NPUMYCOBE CMMCaHHA (CTArHeHHs) kowTiB 3 PaxyHky KnieHTa 3ailcHIOeETbCA Ha nigcTaBsi Ta B
nopsiaky, nepenbavyeHmmn 3akOHO4aBCTBOM.
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Y BMNagKy HaknageHHsa apeLwuTy Ha rpoLloBi Kow Ty Ha PaxyHky KrnieHTa onepadii 3a Takmm PaxyHKOM 34iMCHIOITBECS 3
ypaxyBaHHAM obMmexeHb Ta B NOpsAKY, Wo nepeadadeHi 3akoHOAaBCTBOM.

5.1.2.16. Y Bunagkax, nepegbaveHunx 3akoHoaascTtBoM, KnieHT 3060B’a3aHnii y 3asnsi npo HagaHHA BaHKiBCbKUX Nocnyr
abo 3asaBi Npo 3MiHY yMOB KOPUCTYBaHHSA BaHKIBCbKMMK nocnyramu noroanty 3 baHkom CTpOKu 34aBaHHS roTiBKOBOI
BMPYYKM (FOTiIBKM) Ta CBOEYACHO (3asaanerifb) NoromkysBaTh 3MiHY 3a3HayeHnX CTPOKIB.

5.1.2.17. BaHk 3gjlicHIo€e onepaLii 3 YekaMu B NOpsiAKy, nependadeHoMy 3akoHO4aBCTBOM, BHYTPILUHIMM LOKYMEHTaMM
BaHky Ta iHWKMKn goroBopamn mix KnieHtom Ta baHkom.

5.1.2.18. baHk 3060B’s13yeTbCsl HagaBaTh KnieHTy BUNMUCKM 3 PaxyHKy 3rigHo 3 norogkeHoto CTopoHaMu NepiognyHicTio
(lWoaHsA, WOTWXKHSA, WOoMIcALs, TOLLO), a TakoX 3a AoMoBneHicTio CTOpiH iHWI noBigoMneHHs Ta/abo [oBigku, WO
CTOCYHOTbCS PaxyHky.

Bupaua gybnikaTy Bunucku 3 PaxyHKy 34iNCHIOETLCS 3a okpeMuM 3anuTom KnieHTa 3 onnatoto 3rigHo Tapudis baHky.
Bunuckun 3 PaxyHky HagatoTecs baHkoM KnieHTy B enekTpoHHin oopmi Ta nignucyroTeca KBanigikoBaHM ENekTpoHHUM
Mignncom ynosHoBaxeHoOT ocobu baHky. HagaHHsA Bunucok 3 PaxyHKy, NOBiGOMIEHb Ta iHWWX AOBIAOK, WO CTOCYOTLCS
PaxyHky, y naneposii popMmi 34icCHI0ETLCA 3a okpemum 3anutom KnieHTta Ta nicnsa cnnatu KnieHTom BignoBiaHOT KOMicii
3rigHo TapudiB BaHky.

Mpumitka: CtopoHn norogunu, wo KeanigikoBaHuin EnekTpoHHun llignuc, sikKMiA NpOCTaBRSIETbCA Ha BUMMUCKAX 3
PaxyHKy y enekTpoHHi bopmi 3a NpaBOBMM CTaTyCOM NPUPIBHIOETLCS 40 BAACHOPYYHOro Nignucy Ta NiaTBepaXyoThb,
LLIO BMNUCKN 3 PaxyHKy B €MNEeKTPOHHIN hopMi € NEpBUHHMM OOKYMEHTOM 3rigHO BMMOI 3akOHO4aBCTBA.

3 Bununckn 3 PaxyHky KnieHT oTpumye iHdbopmaLito npo cyMy KynneHoi abo npoaaHoi abo 06MiHAHOT iIHO3EMHOI BantoTw,
CyMYy BCix BATpAT, siky cnnaTtue KnieHT 3a npoBeAeHHs X onepawin Ta, BUXO494M 3 CYyM CUCaHMX/3apaxoBaHNX KOLUTIB
3 PaxyHkiB/Ha PaxyHku, oTpumye iHpopmaLlilo npo Kypc, 3a sikum Oyna 3ginicHeHa baHkom BantoTHa onepuis 3
Kynisni/npogaxy/obmiHy iHO3eMHOi BanioTw.

KnieHT 3060B’A3aHMi perynspHO MNepeBipATM BUMWUCKM LWOAO NPaBUNBHOCTI NPOBEAEHHSA NnaTikKHWX onepaudin Ta
NpoTAroM He BinbL Hixx 1 (ogHoro) baHkiscbkoro [1HA 3 Aat HagaHHA BaHkom BuUNMcku 3 PaxyHky B nMCbMOBIN hopmi
nosigomnaTn BaHk Npo BCi MOMiYeHi HETOYHOCTI abo nomunku y Bunuckax 3 PaxyHky abo npo HeBU3HAHHA (He
NigTBEPOKEHHST) NiACYMKOBOrO canbo 3a PaxyHkoMm. Akwo npotarom 1 (ogHoro) baHkiBcbkoro [JHA nicnst 4atm HagaHHS
Bankom Bunmnckn 3 PaxyHky, nosigomneHHs abo iHWKX A0BIOOK, WO CTOCYTbCa PaxyHky,, KnieHT He nogae nMcbmoBux
3anepeyeHb CTOCOBHO 3MICTY TaKOi BUMUCKM 3 PaxyHKy, noBigomneHHs abo iHwWux oBigok baHky, BBaXaeTbCs, O
KnieHT 3rogeH Ta nigTeepavB NpaBuibHICTb 3MICTY TakMX JOKYMEHTIB.

5.1.2.19. BaHk 3060B’s13aHuIA 3a gopyyeHHaM KrieHTa Ha nigctasi 3asB KnieHTa npo kyniento, o6mMiH Ta/abo npogax
iHO3eMHOI BarnTW, a TakoX iHWWX AOKYMEHTIB, HagaHux KnieHTom y BignoBigHOCTI 3 BMMoramu 3akoHOOABCTBA,
yKrnagaTu Big CBOro iMeHi, ane 3a paxyHok KnieHTa yroaum 3 kynieni, o6MiHy Ta/abo npogaxy 6e3roTiBkoBOi iHO3EMHOI
BanTN Ha yMmoBaXx, BU3Ha4yeHux umm [JoroBopom Ta 3asBamu KnieHTa npo kynisnto, obmiH Ta/abo npogax iHO3eMHOI
BantoTn. Po3wmip BuHaropoan (komicii) BaHky 3a nepepbaveHi umm nyHkTom [loroBopy onepauii BU3Ha4YaeTbCs
Tapudamn BaHky.

Mpumitka: CTOpoHU NpuiALINM 80 3roau, Wwo oboB’A3koBi pekBiauTy 3asB KnieHTa npo kyniento, obmiH Ta/abo npogax
iHO3eMHOI BanoTh NoromxyTbcd CTOpoOHaMM B KOXHIN KOHKPeTHIN 3asaBi KnieHTa npo kynisnto, obmiH Ta/abo npogax
iHO3eMHOT BanioTu, NignucaHii ynoBHOBaXxeHUM npeactaBHUkoM KnieHTa Ta npuiHATIn BaHkoMm 00 BUMKOHaHHSA. [Mpu
LbOMY, KOXHa Taka 3asBa KnieHTa npo kynisnto, obmiH Ta/abo npogax iHo3eMHOT BantoTu, Wwo 6yae npuiHaTa baHkom
[0 BUKOHAHHS!, BBAXa€ETbCS OKPEMUM NPaBOYNHOM (JOroBOpoMm) Mk BaHkom Ta KnieHTom.

BaHk npuiimae 3asBu KnieHTa npo Kynisnto, 06MiH Ta/abo npogax iHO3eMHOI BantoT! 4O BUKOHAHHSA NWLe 32 HAsiBHOCTI
Ha PaxyHky KnieHTa KowTiB y BiAnoBigHi BanoTi B CyMi JOCTaTHIA ANs BMKOHAHHA YMOB Takoi 3asBu KnieHTa npo
KyniBmnto, obmiH Ta/abo npogax iHO3eMHOI BanioTw.

BaHk mae npaBo He NpUHATK A0 BUKOHaHHA 3asBy KnieHTa npo kyniento, 06MiH Ta/abo npogax iHO3eMHOI BanioTn, y
pasi odopmrieHHa KrieHTom Takoi 3asiBu npo Kyniento, obmiH Ta/abo npogax iHO3EMHOI 3 MOPYLUEHHAM BUMOT
3akoHogaBcTBa, HopmaTuBHUX akTiB HBY Ta/abo BHyTpilHiX AokymeHTiB baHky. 3asBa KnieHTa npo kynismto, obmiH
Ta/abo npoaax iHO3eMHOI BarnoT! BBaXXAETbLCHA NOBEPHYTOL0 6e3 BUKOHaHHS, sKkwo baHk Hanpasue KnieHTy BignosigHe
MOBIZOMITIEHHS B ManepoBin opmi abo B enekTpoHHin dopmi (3acobamm Cructemm KnieHT-baHky).

KnieHT mMae npaBo nepeHecTu paTy KymiBni iHO3eMHOI BamnoTu Ha iHwuin OnepaudinHni [eHb, 30iIWCHATK KyniBIto
iHO3eMHOT BantoTM B CyMi MEHLUIN HiX Ta, WO BKaszaHa B HaJaHin 3asBi Npo KyniBnto iHO3eMHOI BanoTW, BiAKNMKaTU
3asBY NPO KyniBMo iHO3€MHOT BantoTh y NOBHIM CyMi y NOpsAAKY, BU3HayeHoMmy 3akoHo4aBcTBOM Ta Tapudamu baHky.

5.1.2.20. MignucaHHam 3asiBM Npo HagaHHs OaHkiBCcbkux nocnyr KnieHT pgopydae Ta Hapgae 3rogy bawky
nepepaxoByBaTu (NepekasyBavM, cnmcyBaTu) 3 PaxyHKy Y BignoBigHi BantoTi CyMy KOLUTIB, LLO NOTPiOHa Ans kynieni,
npogaxy Ta o6MiHy iHO3eMHOT BanoTK, Ta cyMmy 360py Ha 0BOB’A3KOBE AepXaBHE MEHCIMHE CTpaxyBaHHS, a Takox
iHWwNx 360piB Ta 0OOB’SI3KOBMX MaTeXi, AKLWO Taki 300pu Ta 060B’A3KOBI NNaTeXi MOBMHHI OYTK cnnaveHi BignoBigHO Oo
3akoHoaaBcTBa.

5.1.2.21. baHk Mae npaBo 3a Aopy4YeHHsAM KrnieHTa Ha 3acagax KOMiCii MpoBoauTN 06MiH HanexHux KnieHTy kowTiB B
iHO3EeMHIl BasntoTi Ha iHWY iHO3eMHY BantoTy. TepMiH BUKOHAHHS Takoro KOMICIMHOro gopydeHHs KrnieHTa BusHavaeTbea
3akoHogaBcTBOM. Po3mip KoMiciiHOT BMHaropoan baHky 3a BMKOHaHi 3rigHO 3 LMM NYHKTOM onepauii BU3HayaeTbes
Tapudamn BaHky.
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5.1.2.22. baHk He Hece BiAnNOBiAanbHOCTI 3a BYAb-SKUA PUBKK, WO BUMHWKAE B pesynbTaTi 3MiHW/KONUBaHHS KypciB
BarnoT, Nif Yac BMKOHAHHSA MPKHapOOHWUX NnaTexiB Ta BarntoTHUX onepauii; Takni pusmnK noknagaeTsCs BUKTIOYHO Ha
KnieHTa.

5.1.2.23. Okpim BMnNagkiB Konu goroBopom Mk baHkom Ta KnieHtom nepenbayeHo npuiiMaHHa Ta BUKOHaHHS BaHkom
MnaTtixHMX [HCTPYKLUIiM nNpu BiaCyTHOCTI/HeOoCTaTHOCTI KowTiB Ha PaxyHky KnieHTa, y Bunagky, SKwo 3 Oyab-sikoi
npuymHn 3a PaxyHkom KnieHTa ccdopmyBaBCca BiZ’€MHWUA 3anuqwIoK KowTiB (Hagani — «HecaHkuioHoBaHuM
OBeppgpadt»), KnieHT 3060B8’a3aHMIN HeramHo, B OeHb BUMHUKHEHHS1 HecaHkuioHoBaHoro OBepapadpTy, NOBEPHYTM
Banky HecaHkuioHoBanun OepgpadT. Y Bunaaky HenosepHeHHsi KnieHTtom HecaHkuioHoBaHoro OBepapadTy y CTPOK,
nepeabaveHun umm nn. 5.1.2.23. orosopy, KnieHT 3060B’si3aHnn cnnatuty baHky neHto B po3mipi nogginHoOI 06MikoBOi
ctaBkm HBY pivyHMX, WO pfie Ha MOMEHT (MPOTAromM CTPOKYy) iCHyBaHHs 3aboproBaHOCTi 3a HecaHKuioHOBaHMM
OBeppapadTom, Big cymun 3aboproBaHocTi 3a HecaHkuioHoBaHMM OBepapadTOM 3a KOXHWIA AeHb NPOCTPOYEHHS. Taka
neHs nigngarae cnnati KnieHTom HeranHo Ha nepLuy Bumory baHky.

Mpn HapxomkeHHi Ha PaxyHok Oyab-sIKOi CymMm KOLUTIB, Taki KOLITU aBTOMATMYHO CMPSIMOBYKOTLCSA Ha MOralleHHS
HecaHkuioHoBaHoro OsepapadTy.

5.1.3. OCOBNIMBOCTI 3AINCHEHHA NIATDKHUX ONEPALIA 3A MOTOYHUMU PAXYHKAMU KIIEHTIB 13
CNEUIANIbHUMN PEXUMAMU BUKOPUCTAHHA, PAXYHKAMU 2606 «KOWUTU HA BUMOIY CYB’EKTIB
FOCNOAAPIOBAHHSA, AKI OTPUMANKM NIUEH3IKO 3 HAOAHHA NOCNYr 3 IHKACAUII, IHKACOBAHI Onsa
NOOANbLIOIO NEPEKA3Y» TA PAXYHKAMMU 2654 «PO3PAXYHKOBI PAXYHKW HEBAHKIBCbKUX
HAOABA4YIB ®IHAHCOBUX MNATDKHUX MOCNYI ».

5.1.3.1. lMnatixHi onepauii, BaniTHi onepauii, a Takox Oyab-siki iHWI onepauii 3a [MoTovyHMMM PaxyHkamu i3
creujianbHUMMN peXxMMaMn BUKOPUCTaHHs, baHk 34iNCHIOE BUKIIOYHO B MeXax Ta BignoBiaHo 0o 3akoHodaBcTBa.

5.1.3.2. Ha PaxyHok Knienta 2606 «KowTun Ha Bumory cyb’exTiB rocnogaptoBaHHs, siki OTpUManu niueHsito 3 HagaHHsA
nocnyr 3 iHkacadii, iHkacoBaHi AN NoAanbLLOro nepekasy» 3apaxoBylOTbCA CYMU iHKaCOBaHMX KOLUTIB AN NOAanbLLIOro
nepekasy ix 3a nNpuM3HadeHHsIM, Ta CyMU KOLWTIB, nepepaxoBaHi 3 MNMoTouyHnx PaxyHkiB cy®’ekTiB rocnogaptoBaHHs, SKi
OoTpUManu niueHsito 3 HagaHHs NOCnyr 3 iHKacauii.

Ha PaxyHok KnieHTa 2654 «Po3paxyHKoBi paxyHkM HebaHKiBCbKMX HagaBadiB (DiHAHCOBMX MNNATKHMX NOCIyr»
3apaxoBYHOTbCA CYMW KOLUTIB, IO HagXOAATb ANs BUKOHAHHA MAaTiXXHUX onepaLii KopUcTyBayiB NNaTiKHUX MOCYT;
CyMMU KOLUTIB, NepepaxoBaHi 3 iHLIoro BnacHoro Po3paxyHkoBoro PaxyHky abo 3 BnacHoro NoTtouHoro PaxyHky KnieHTta,
Lo € HebaHKIBCbKMM HagaBayem hiHaHCOBUX MMaTiKHUX NOCNyr, y Bunagkax, nepeabadveHnx 3akoHo4aBCTBOM.

5.1.3.3. KnieHT Mae npaBo nepepaxoByBaTtu KowTh 3 PaxyHky 2606 «KowTtn Ha BUMory cy6’ekTiB rocnogaptoBaHHsl, ki
oTpuManu niueHsito 3 HagaHHa Nocnyr 3 iHkacalil, iHkacoBaHi ANa NoAanbLUIOro nepekasy»:

(i) 6aHky, 3 kMM KnieHT yknaB areHTCbKui JOroBip Ta SKMM BKasaHwun y 3asBi Npo HagaHHA GaHkiBCbkux nocnyr abo
3asBi Npo 3MiHY YMOB KOPUCTYBaHHS HaHKIBCbKMMUW NOCAyramu,;

(i) 6aHkam / ynoBHoBaxkeHUM BaHkam / HBY 3a roTiBky;

(iii) B iHWKX BUNagkax, Wo He 3abopoHeHi 3akoHO4aBCTBOM.

5.1.3.4. KnieHT 3000B’A3aHU JOTpMMYBaTUCSt BUMOT 3aKoHO4ABCTBa, Liboro [JoroBopy Ta BHYTPILUHIX JOKYMEHTIB BaHKy
npw 30iMCHeHHi onepadin 3a NoTouHUM PaxyHKoM i3 cneuianbHUM pexnMoM BUKOpUCTaHHSA, PaxyHkom 2606 «Kowtu
Ha BMMOry CyD’eKTiB rocnogaploBaHHs, ki OTpuMmanu nileH3ilo 3 HafaHHs Mocnyr 3 iHkacauii, iHKkacoBaHi Ans
noAanbLUoro nepekasy» ta PaxyHkom 2654 «Po3paxyHKoBi paxyHKn HebGaHKIBCbkUX HagaBadiB hiHAHCOBUX NNATiXKHUX
nocnyr».

5.1.3.5. CtopoHn norogunucs, wo baHK He 3[iNCHI0E KOHTPONb Ta HE Hece BigNoBiganbHOCTI 3a onepauii, Wwo
3givicHiooTbest KrieHTom 3a [oTouyHuM PaxyHkoOM i3 creuianbHUM pexmMMoM BUKOpUCTaHHS Ta/abo PaxyHkom 2606
«KowTn Ha BMMOry cyb’ekTiB rocnogapioBaHHs, ki OTpMManu niueHsito 3 HagaHHSa Nocnyr 3 iHkacadil, iHkacoBaHi Ang
noganbLlIoro nepekasy» Ta/abo PaxyHkom 2654 «Po3paxyHKOBi paxyHKM HebaHKIBCbKMX HagaBadiB (hiHaHCOBUX
NNaTiKHUX NOCrnyr», 3a JOTpUMaHHS KnieHToM LinboBoro BukopuctaHHs MNMoTtoyHoro PaxyHKy i3 cneuianbHUM pexnMmom
BMKOpPUCTaHHs Ta/abo PaxyHky 2606 «KowTun Ha BuMory cy6’ekTiB rocnogaptoBaHHs, siki OTpUManm IileHsito 3 HagaHHs
nocnyr 3 iHKacauii, iHkacoBaHi Ona nojanbloro nepekasy» Ta/abo PaxyHky 2654 «Po3paxyHKOBi paxyHKu
HebaHKIiBCbKMX HaaBayiB (biHAHCOBMX NMATIXKHUX NOCMYr», a TAKOX BUMOr 3aKkOHOAaBCTBA NpW 34iMCHEHHI onepaLin 3a
MoTo4HMM PaxyHKoM i3 creuianbHUM peXxnMom BUKOpUCTaHHSA Ta/abo PaxyHkom 2606 «KowwTu Ha BMMOry cy6’ekTiB
rocrnofaptoBaHHs, ki OTpUManu niueHsito 3 HagaHHsA NocnNyr 3 iHkacadii, iHkacoBaHi Anst No4anbLIOro nepekasy» ta/abo
PaxyHkom 2654 «Po3paxyHKOBi paxyHkn HebaHKIBCbkUX HagaBa4iB hiHaHCOBMX NIATKHUX MOCAYT».

BignosiganbHicTb 3a BignoBigHiCTb onepaui 3a [loTouyHMM PaxyHkom i3 cneujianbHUM pPeXMMOM BUKOPUCTaHHS,
PaxyHkom 2606 «KowTu Ha Bumory cyb’ekTiB rocnogaptoBaHHs, ski OTpMMani nileHsito 3 HagaHHs Nocnyr 3 iHkacadii,
iHKacoBaHi Ans noganblioro nepekasy» Ta PaxyHkom 2654 «PospaxyHkoBi paxyHku HebaHKIBCbKMX HagaBadiB
piHAaHCOBUX NNATKHUX NOCMYr» BMMOram 3akoHOAABCTBa MOKMNaAaeThCsl BUKMOYHO Ha KnieHTa.

5.1.3.6. Y Bnnagky, AKLLO BHACNIAOK 3aincHeHHs KnieHToM onepadin 3a [NoToyHuM PaxyHKoM i3 cneuiansHUM pexXxMmMmom
BUKOpUCTaHHA Ta/abo PaxyHkom 2606 «KowTn Ha BuMoOry cy6’ekTiB rocnogaploBaHHs, ski oTpyManu nileHsio 3
HaJaHHA nocnyr 3 iHkacauii, iHkacoBaHi AN noganbLlioro nepekasy» ta/abo PaxyHkom 2654 «Po3paxyHKOBi paxyHKu
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HebaHKIBCbKMX HagaBayiB hiHaHCOBMX NNaTiXHUX Nocnyry», baHkom noHeceHi 6yab-ski BUTpaTK, 3aTpaty Ta/abo 36UTkK,
TO Taki BUTpaTu, 3aTpaTtu Ta 36utkn nignaratoTb BigwkoayBaHHA KnieHToM NpoTarom 5 (M'aTy) kaneHgapHUx gHiB 3 Aatu
HanpaeneHHs baHkom BignoBigHOI BUMOTH.

5.1.4. MPABA, OBOB’AA3KU TA BIONOBIAANBbHICTb CTOPIH.

5.1.4.1. BaHK 3060B’AA3y€TbCA:

5.1.4.1.1. Bigkputn Knienty PaxyHok nicns BukoHaHHS KnieHTom BCiX YMOB, BU3HadeHux n. 5.1.1.1 upboro [Jorosopy, Ta
3a ymoBWU norogxeHHst baHkom nogaHoi KnieHtom 3asBu Nnpo HagaHHs BaHKIBCbKMX NOCNyr B NOPsiAKY, nepeabayeHomMy
umm JoroBopowm;

5.1.4.1.2. HagaBaTu baHkiBcbki Mocnyru, nepegbaveHi umm nyHkTom 5.1. [loroopy, B OnepauinHui Yac;

5.1.4.1.3. BukoHyBaTu lNnatixkHi IHCTpykuii KnieHTa, WO He cynepeyaTb BMMoOram 3akOHOOABCTBA, Y CTPOKM Ta B
nopsiaky, BCTaHoBNeHi UM [loroBopom Ta 3aKkOHO4aBCTBOM;

5.1.4.1.4. HapaBaTu KnieHTy Bunmnckun 3 PaxyHky KnieHTa BignoBigHo o0 ymMoB Lboro [lorosopy;

5.1.4.1.5. BuKoHyBaTK iHWi 060B’A3kn, nepeadayeHi uum [Jorosopom.

5.1.4.2. BaHK Ma€ npaBo:

5.1.4.2.1. Npu3ynvHMTN BMKOHaHHA Byab-saKoi abo Bcix onepauii 3a PaxyHkom abo BigMoBUTKM KRieHTY y 34INCHEHHI
onepadin 3a PaxyHkom y Bunagkax, nepeabayeHux umum lorosopom ta/abo 3akoHO4aBCTBOM;

5.1.4.2.2. 3gincHioBaT! NpMMycoBe CnucaHHsa (CTArHeHHs) kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbayveHux
3aKoHO4aBCTBOM;

5.1.4.2.3. 3gincHioBatn [lebeTyBaHHA PaxyHKy B nopsiaky, nependadeHoMy nyHKTOM 6 Lboro [JoroBopy;

5.1.4.2.4. 3akputn PaxyHok KnieHTa Ta/abo B OAHOCTOPOHHLOMY MOPSiAKYy posipBaTh uer [oroeip y Bunagkax,
nepeabaveHunx umm [Jorosopom Ta/abo 3akoHOAaBCTBOM;

5.1.4.2.5. iHWi npaea, nepeadaveHri uum [JoroBopom Ta/abo 3akoHO4aBCTBOM.

5.1.4.3. KnieHT 3060B'A3aHnN:

5.1.4.3.1. npu NpoBeAeHHi onepauin 3a PaxyHkom AOTpUMYBaTUCb BMMOP 3aKOHOAABCTBA, BHYTPILLUHIX OOKYMEHTIB
BaHky Ta uboro [loroeopy;

5.1.4.3.2. 3aBYacHo (y cTpoku, BcTaHoBneHi Tapudamu baHky) HagasaTu nnaTikHi IHCTPYKLUIT HA BUAaYvy roTiBKM 3 Kacu
BaHky;

5.1.4.3.3. HapgaBaT Ha BuMory baHKy (MpoTSAIrom CTPOKY 3a3Ha4YeHOro y Takii BMMO3i) iHpopMauilo Ta JOKYMEHTH,
HeobXiaHi Ana 3aiicHeHHs BaHkoM CBOIX MOBHOBaXXeHb Y cdyepi BantoTHOrO KOHTPOS0, a TakoX y ccpepi 3anobiraHHS
Ta npoTtuaii neranisauii (BigMUBaHHIO) OOXOAIB, OAEpXaHWMX 3MOYMHHUM LUMSIXOM, (DiHAHCYBaHHIO TepopusMmy Ta
(piHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MACOBOrO 3HULLIEHHS;

5.1.4.3.4. HeravHo noBigomnatTM baHk npo 3apaxyBaHHA Ha PaxyHOK CymMu MNOMWIIKOBOI, HeHanexHoi abo
HeaKkLenToBaHOI MnaTikHOI onepauil Ta NOBEpPHYTW Taki KOWTKM BigNoBiAHO [0 BUMOr 3akoHOAaBCTBa Ta LbOro
[orosopy;

5.1.4.3.5. npotarom 3 (TpbOX) poboYMX OHIB 3 OHSA HaOXOKEHHS NoBigoMneHHA baHky nNpo 34iNCHEHHS MOMMITKOBOI,
HeHanexHoi abo HeakuenToBaHOI NMaTiKHOI onepauii Wwoao sikoi KnieHT € HeHaneXxHUM oTpumyBadeM, iHilitoBaTn Ha
kopuctb baHky nnaTtikHy onepauilo Ha ekBiBaneHTy Cymy KowWTiB, 3apaxoBaHy KnieHTy BHacnigok MOMMIIKOBOI,
HeHanexHoi abo HeakLenToBaHOI NNaTiXXHOI onepaLlii;

5.1.4.3.6. cBO€YacHO Ta B NoBHOMY obcsA3i 3dificHIOBaTH onnaTty 3a oTpuMaHi baHkiBcbki Nocnyrn/BukoHaHi onepaldii
BiANOBIOHO OO Ail0YMX HA MOMEHT 34iMCHEHHS BignosigHMX onepadin Tapudis baHky.

5.1.4.3.7. cBoeyacHo (He nisHiwe 1 (nepLioro) NTOro poKy, HACTYNHOro 3a 3BiTHUM) HagaBaTu 0o baHky wopivyHe
NigTBEPOXKEHHS 3anULLKY KOLWITIB Ha PaxyHKy (CTaHOM Ha 1 ciuHg). Akwo KnieHT npoTsirom BuLLie3a3Ha4YeHoro CTPOKy He
HagaB NigTBepAXXEeHHs 3anuuKy KowTiB Ha PaxyHky, 3anuwok kowTiB no PaxyHKy BBaXaeTbCs NiATBEpoKEHUM
KnieHTom.

5.1.4.3.8. AKLO CTOCOBHO AaHnx KnieHTa, Wo MICTATLCA Y AOKYMEHTaX, Wo HaaaHi KnieHtom go baHky ons BigkputTa
PaxyHky, Biobynucsa 6yab-ski 3miHn, Hagatu baHky HOBI JOKYMEHTH (3MiHM), WO NiATBEPAXKYIOTb Taki 3MiHW, NPOTAroM 5
(m'atn) BaHkiBcbknx [HIB 3 JaTn BHECEHHS BigNOBIOHUX 3MiH.

5.1.4.3.9. HeranHO iHbopMyBaTu BaHk, 3 HagaHHAM BiAMOBIOHOT AOKYMeEHTaLii, Npo Byab-aKki 3MiHM y nepeniky ocib, ski
MalTbCA MNpaBo po3nopsmkaTnca PaxyHkoM Ta nignucyBaTu nnaTtikHi iHCTPyKUii, nNpo Oydb-ski obmexXeHHS
MOBHOBaXeHb OCI0, WO 3a3HadeHi B KapTui i3 3paskamu nignucis/lepeniky Po3nopsgHukiB, BHECEHHS 3MiH B
OOKyMeHTaLUito, abo odopMneHHs JOKyMeHTaLi, Lo BNMBae Ha 3MicT abo AivcHicTb HagaHoi BaHky gokymeHTauii. Y
BUNaaKy HeHagaHHA KnieHTom Takol fokyMeHTauii, baHk He Hece BignosiganbHOCTI 3a onepauii 3a PaxyHkom KnieHTa,
LLLO 37iCHEHi 3a JopyYeHHsIM OCib, AKi 3a3HadeHi B KapTui 3i 3paskamu nignucis/lMepeniky Po3nopsgHukiB HA MOMEHT
3[iiCHEeHHS Takoi onepalii, 40 MOMEHTY HaaHHsA BaHky OHOBMNEHOT AOKyMeHTaLii Ta BigobpaxeHHst Lnx 3MiH y dpannax
(ookymeHTax) baHky, B TOMy uucri, ane He BUKMIOYHO HafaHHA BaHKOM [03BOMY Ha NPUNHATTS HOBOI KapTku i3
3paskamu nignucie/Hosoro Nepeniky Po3nopsagHukie Ta/abo 3aMiHy kntoviB y Cuctemi KnieHT-BaHk Towwo. Mpu ubomy,
KnieHT 3aneBHsie Ta rapaHTye, WO BCi onepadii 3a PaxyHkom € Takumu, WO 34INCHEHHI BIiAMOBIGHO OO0 BUMOT
3akoHOaBCTBA YNOBHOBaXXEHMMU Ha Lie ocobamun KnieHTa.

5.1.4.3.10. y pasi npoBefeHHS MNaTbKHUX onepauin, SKi 34INCHIOTLCA N9 BMKOHAHHS OnnaTtu 3a AOoroBopamu
3akyniBni, yKrnageHuMu y BignoBigHOCTI 40 nonoxeHb 3akoHy YkpaiHu «[po nybniyni 3akynieni» Big 25 rpyaHs 2015
poky N 922-VIII" (Hapgani — «CneuianbHi [JoroBopu»), KnieHT 3060B’93aHUIN KOXHOrO pasy nia 4ac nNpoBefeHHSA
nnatexy(ie) 3a CneuiansHumn [JoroBopamu HagasaTu (ogHoYacHO 3 nogaHHAM lMnatixHoi IHCTpykuil) BaHky nucT 3
NnoBiJOMIIEHHAM NpO Te, WO nnaTti nignagae nig gito 3akoHy Ykpainu «[po nybnivHi 3akynisni» Big 25 rpygHa 2015
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poky N 922-VIII" (Hagani — «3aKOH») Ta 3 NOCUNAHHAM Ha €NeKTPOHHY agpecy, 3a KO PO3MilleHO BiANoBigHUNA 3BIT
npo pesynbTaT NPOBEAEHHS Npoueaypy 3aKkyniBni, Ta iHWi JOKYMEHTU HaJaHHS Skux nepeabayeHo BuMoramu 3akoHy.
Y BunNagky HEBUKOHaHHS/HEHanexXHoro BMKOHaHHA KnieHToM 3060B’a3aHHs, nepegbadveHoro uum nn. 5.1.4.3.10.
Horosopy, KnieHT Hece BignosiganbHicTb, nepenbadeHy 3akOHOAABCTBOM, 3a MOPYLUEHHS BMMOr 3akoHy, Ta
30008B’A3yeTbCA BigLkoayBaTu baHky BCi BUTpaTu, 3atpaTu Ta 30MTKWU, NoHeceHi baHkoM BHacnigok He NpoBeaEeHHs
BaHkoM nepeBipku 4OKyMeHTIB, nepeabayveHmx nn. 5.1.4.3.10. [lorosopy;

5.1.4.3.11. BuKOHYBaTK iHLWIi 060B’A3kM, nepeabayeHi unm Jorosopom Ta/abo 3akoHO4ABCTBOM.

5.1.4.4. KnieHT mae npaBo:

5.1.4.4.1. caMOCTIVIHO pO3NopsIKaTUCH KoLTaMu Ha CBOEMY PaxyHKy 3 4OTpMMaHHSAM BUMOr 3aKOHO4ABCTBA Ta LibOro
[oroBopy;

5.1.4.4.2. ogepxxyBaTu roTiBKOBI KOLITN HA NoTpebu Ta y obcdarax, nepegdbavyeHnx 3akoHO4aBCTBOM;

5.1.4.4.3. BUMaraTm CBOEYACHOIO i MOBHOrO 34IMCHEHHSA NNaThKHMX onepaui Ta HagaHHA iHWuX 06yMOBIEHUX
[orosopom nocnyr;

5.1.4.4.4. 3akputn PaxyHOK Ta B OAHOCTOPOHHbOMY MOpPSAAKY posipBaTtu uewn [orosip y Bunagkax Tta B NOpPSAAKy,
nependa4yeHnx umm [Joroeopom;

5.1.4.4.5. akwo KnieHT € nnaTHMKOM 3a nnaTikHOK onepadieto, KnieHT Mae npaBo Ha BiAWKOAYBaHHSA CyMU BUKOHAHOT
aKkuenToBaHOI NNaTKHOT onepaLlii, iHiLinoBaHOi OTpMMyBayeM, B Nopsaaky, nependadyeHomy umm nn. 5.1.4.4.5 [lorosopy,
Ta 3a YMOBM OQHOYACHOro BUKOHAHHA TakuX YMOB:

1) 3roga KnieHTa Ha BUKOHaHHS NNaTiXHOI onepauii He MICTUTb TOYHOI CyMW MNaTiXKHOI onepaLir;

2) cyma nnaTiKHOI onepadii nepeBuLLye MakCcMMarnbHy CyMy NnaThkHUX onepadii, BU3Ha4YeHy yMOBaMu JOrOBOPY MiX
KnieHtom Ta oTpumyBayvem, npo aki KnieHt nosigomme baHk.

[ns BigwkogyBaHHS CyMM BUKOHAHOT akLenToBaHOI NiaTiKHOI onepauil, iHiuiioBaHO! oTpumMyBayeM, 3rigHo 3 Lum nn.
5.1.4.4.5. JoroBopy, KnieHT npoTsrom 60 kaneHgapHUX AHIB Nicna CNMCaHHA KOLITIB 3 MOro paxyHKy Mae npaso nogaTu
B naneposiin hopmi nucemoBuii 3anut Ao baHky, 3pasok skoro HaBeaeHo B [logaTtky Ned go [lorosopy, 3 BUMOrow npo
Take BigLWKOOoYBaHHSA.

BaHk 30608B’a3aHui npotarom 10 pobounx gHiB 3 AHA OTpUMaHHA 3anuTy KnieHTa BiglwkogyBaTu MOMy CyMy MraTiKHOI
onepauii abo HagaTv 06r'pyHTOBaHY BiAMOBY Y BiALUKOAYBaHHI.

5.1.4.4.6. iHWi npaBsa, nepeabayeHi umm [JoroBopom.

5.1.4.5. BignoBiganbHicTb CTOpiH.

5.1.4.5.1. baHk Hece nepenbayeHy 3akoHOO4AaBCTBOM BiAMNoOBiAanNbHICTb 32 BMKOHAHHS NMOMWITKOBOI, HEHaneXxHoi abo
HeakuenToBaHOI NnaTiKHOT onepauii.

5.1.4.5.2. 3a nopyLleHHA CTPOKIB 3apaxyBaHHsI KOLUTIB, WO Haginwnm Ha PaxyHok KnieHTa, abo CcTpokiB BUKOHAHHS
nnaTtikHMX onepavuin 3a po3nopsamkeHHam KnieHta 3 BMHWM BaHKy, ocTaHHin 3060B‘a3aHni cnnatnty KnieHTy neHo B
po3mipi 0,01% Big HecBoevacHoO 3apaxoBaHOi abo NepepaxoBaHOi CyMM 3a KOXXHUIM AeHb MPOCTPOYEHHS, ane He GinbLue
0,05 % 3a3Ha4veHoi cymu .

BaHk He Hece BiANOBIAANBLHOCTI 3a NOPYLUEHHSA CTPOKIB 3apaxyBaHHS KOLUTIB, WO Haginwnu Ha PaxyHok KnieHta a6o
CTPOKIB NepepaxyBaHHA KOLWWTIB 3 PaxyHKy 3a po3nopsamkeHHAM KnieHTa aKLwo:

- BigcyTHsa BuHa bBaHky;

- HEBUKOHaAHHSA CTanocb BHacnigok Aii HenepebopHoi cunm abo BHacnigok 360iB B poboTi CucTtemi enekTpoHHUX
nnatexis HBY.

5.1.4.5.3. baHK He Hece BignoBiAanbHICTb 3@ HEMOXIMBICTb 3aBEPLLEHHA Nepekasy, iHiuinosaHoro KnieHToM, BHacnigok
HeBIpHOro 3asHayeHHs KnieHTOM pekBi3uTiB OTpMMyBaya; 3aCTOCYBaHHSA [0 KpaiHU MiCLle3HaxOKeHHs oTpuMyBaya
MiXKHApPOZAHMX CaHKLiN, WO YHEMOXITMBIOWTL abo YCKNagHIWTb Nepekas; nopylweHHa 6aHKOM OoTpumyBaya CTPOKIB
3apaxyBaHHsi Nepekasy Ha paxyHOK OTpUMyBaya; BUHUKHEHHS 0OCTaBWH, L0 He 3anexaTb Big Boni baHky Touuo.
5.1.4.5.4. BaHk 3BiNbHAETLCA Big BignoBiganbHOCTI (B TOMY Yuchi Big cnnaTtu neHi Ta/abo 30MTKIB) 32 NPU3YMNUHEHHS
BMKOHaHHs onepadin KnieHta 3a PaxyHkom abo BigMOBY y 34iMCHEHHI onepauivi 3a PaxyHkom KnieHTa, dKLwo Take(a)
nNpu3ynMHEHHs/BigMOBa 34ilcHeHa 3 niactae nepegdayeHnx n. 5.1.2.10 yboro [oroeopy.

5.1.4.5.5. 3a HenoBepHeHHs1 KnieHTOM CymMu NMOMUIKOBOI, HEHanNeXxHoi abo HeaKLenToBaHOI NNaTiXKHOI onepadii, gka
Oyna 3apaxoBaHa Ha PaxyHok KnieHTa, npotarom 3 (Tpbox) pobounx AHIB 3 AHA HAOXOOKEHHS NoBigoMneHHs baHky
Npo 34iMCHEHHS BigNOBIOHOT NMOMUIKOBOI, HEHANEXHOT abo HeaKLenToBaHOI NnaTiXHOI onepaduii, KnieHT 3060B’A3aHuni
cnnatutu baHky neHto y poamipi 0,1% Big cymu Takoi onepauii 3a KOXXHUIA AeHb NPOCTPOYEHHS, MOYMHAOYM 3 AaTu
3aBepLUEHHSs Bi4NOBIAHOT NNATiHKHOT onepadii 4o OHS NOBEPHEHHS KOLWTIB BaHKy (BkNOYHO), ane He Ginbwe 10% cymu
nnaTikHOT onepauil.

5.1.4.5.6. 3a Hecnnaty KnieHTom BaHky cymu, wo Oyna noBepHyTa HeEHaNeXHWM OTpMMyBa4yem 3a MOMWIIKOBOLD,
HeHanexHo abo HeakLeNTOBaHO NNaThHkHOM onepadieto, LWoao Akoi KnieHT 6yB HeHaneXxHUM NnaTHUKOM Ta 3a KO
KnieHT paHiwe oTpymaB BiglkoayBaHHS Big baHky, npotarom ogHoro baHkiBcbkoro [Hsa nicns oTpumMaHHsA KnieHTom
BiANOBIQHOT CyMMU Bif, HEHaNEXHOro oTpumysadya, KnieHT 3060B’a3aHunin cnnatutn barky nenwo y po3mipi 0,1% Big cymu,
wo Oyna noBepHyTa HEHaneXxHWM OTpMMyBayeM 3a KOXHWUIA OeHb MPOCTpoYeHHs, ane He Oinbwe 10% cymun
NMOMWITIKOBOI, HEHanexHoi abo HeakLenToBaHOI NNaTiKHOI onepaLii.

5.1.5. BAKOPUCTAHHSA EJIEKTPOHHOI'O NIANUCY B NMPOLUECI HAOAHHA BAHKIBCbKOI MOCIYTU.

5.1.5.1. MNpw oOMiHi JOoKyMeHTaUieto B Npoueci HagaHHsa baHkiBebkoi Mocnyrn, CTOPOHM MOXYTb HadaBaTU/OTPUMYyBaTH,
BMKOPUCTOBYBATK B poBOTi JOKYMeHTU/Konil JOKYMEHTIB B eNeKTPOHHIN popmi, 3acsigyeHi EnektpoHHum [Mignucom,
AKLO Uue Jo3BoNneHo 3aKoHO4ABCTBOM.
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5.1.5.2. O6miH gokyMeHTauieto 3 BUkopuctaHHam ElN BinbyBaeTbca 3acobamm enekTpOHHOI MOLITK, 3a AO0MOMOroH
Cuctemu KnieHt-bank abo 3a gonomoroto Cepsicy «ByacHo».

5.1.5.2.1. Y Bunagky obmiHy gokyMeHTauieto 3 BukopuctaHHam ElN sacobamu enekTpoHHoi now Ty, KnieHT 4oaaTkoBo
nosigomnsie npo e baHk nuctom (B sikoMy NOBUHHA ByTK 3a3HayeHa enekTpoHHa agpeca Ans obMiHy JOKyMeHTauie
3 BukopuctaHHam ElM) B naneposin abo enekTpoHHin hopmi, NignMcaHym ynosHoBaxeHMn ocobamm KnieHta.
HesBaxatounm Ha Oyab-ski iHWi nonoxeHHs [oroBopy o6MiH ByAb-sKOIO AOKyMeHTauieto 3a umMm [JoroBopomMm 3a
ponomoroto Cepgicy «B4YacHO» MOXNMBUIA BMKIMIOYHO 3@ 3rofoto baHky.

OO6miH gokymeHTaLieto 3acobammn enekTpoHHOI nowTn abo 3a gonomoroto Cepsicy «ByacHO» MOXIMBMIA 3@ YMOBH, LLO
BiANOBIAHI AOKYyMeHTU nignucaHi KeanidikoBaHum EnektpoHHuM lMignmcom.

5.1.5.2.2. Y Bunagky obmiHy gokymeHTauieto 3 BukopucTaHHsaMm EIM 3a gonomoroto Cuctemu KnieHt-bBaHk, KnieHT
nepegae opuvriHanM Ta enekTPOHHIN Konii JOKYMEHTIB (nepenik sIKMx BU3Ha4yeHo po3sginom 5.2. uboro [oroBopy),
3acBigyeHi YpgockoHanenHum EnektpoHHuM [lignucom abo KeanidikoBaHuM EnektpoHHum [Mignucom. CTOpoHM
BBaXXalOTb KOMii JOKYMEHTIB, NnepeabayeHi UMM NyHKTOM, HaNeXHUM YMHOM 3acBigyeHnmn koniamu. KnieHT gogaTkoBo
rapaHTye, Lo KONii Taknx JOKYMEHTIB 3acBigveHi nignncom YnosHoBaxeHoi Ocobu KnieHTa.

5.1.5.3. Axkwo umm [JoroBopom, BHYTPILLIHIMKU AoKyMeHTaMu BaHky Ta/abo 3akoHogaBCcTBOM nepeadavyeHo MOXMBICTb
nepepadi TOro Yum iHWOro AOKyMeHTa 3 BUKopucTtaHHsam ElN, ane 4iTko He BkasaHo Bumoru o suay El1, To B Takomy
Bunagky CTOpPOHM MOXYTb BMKOPUCTOBYBaTW ANs Takux AOKyMeHTiB sk [lpoctui EnexktponHun [Mignuc (moxe
BMKOPUCTOBYBATUCA 3a 3rofoto baHky) Tak i YaockoHaneHun EnektporHui MNignuc abo KeanidpikoBaHun EnekTpoHHMM
Mignuc. Mpun ubomy KnieHT camoctinHo obupae Bug EN (okpim Npoctoro EnektponHoro [lignucy, skuii moxe
BMKOPUCTOBYBATUCA 3a 3rofgoto baHky).

CTOpOHM OOMOBUNUCH, WO YaockoHaneHun EnektpoHHun Mignuc moxe sik 0yt oTpuMaHuin KnieHTom caMOoCTilHO y
BCTaHOBNeHoMy 3akoHO4ABCTBOM MoOpsaky, Tak i Hagaeatuca KnieHTy BaHkom B nopsigky, nepenbayeHomy
3akoHO4aBCTBOM, BHYTPILLIHIMM gokyMeHTamu baHky Ta umm [oroBopom, a KeanichikoBaHun EnektpoHHui llignuc
KnieHT oTpMmMye camocTinHO y BCTaHOBNEHOMY 3aKOHO4aBCTBOM MOPSAKY.

5.1.5.4. lMepenik AOKYMEHTIB, WO MOXNMBO Hagasatu KnieHTom o baHky 3 BukopucTaHHsam ElN BusHavaeTbcs uum
[oroBopoMm, BHYTpilWHIMM OokymeHTamu baHky Ta 3akoHogaBcTBoM. baHk okpemo nosigomnge KnieHta npo
[OOMOBHEHHS nepeniky AOKYMEHTIB, SKLLO Taki 3MiHM B6ynun BHeceHi 3rigHo i3 3akoHogaBCcTBOM abo y 3B’A3Ky i3 3MiHaMu
y BHYTPILLHIX AOKyMeHTax baHky.

5.1.5.5. Ell npwupiBHIOETECA [0 BRACHOPYYHOro MigNMCYy Ta neyatknm y Bunagky, konu EI nigTBepaxeHo 3
BuKopucTaHHaM KeanidpikoBaHoro CepTtudikata Bigkputoro Kniova 3a gonomoroto HagiiHoro 3acoby umdpoBoro
3B’513KYy Ta 3a YMOBM, L0 AaHUN cepTudikat € YUHHUM.

5.1.5.6. LLnsaxom nignucanHs 3asBu npo HagaHHsa 6aHkiBCcbknx nocnyr, KnieHT npuiimae Ha cebe puanku 36utkis/BuTpar,
LLO MOXYTb BMHUKHYTM B HbOrO B pe3ynbTaTi pearisaLii nonoxeHb Uuporo nyHkTy 5.1.5. (3 nignyHktamu) Jorosopy, a
TakoX 3000B’s13yeTbCA KOMNEHCyBaTU baHKy 30UTKU/BUTPATK, LLO MOXYTb BUHUKHYTK Yy BaHka B pe3ynbTtaTi peanisauii
UUX NOMNOXEHb, 33 BUKITHOYEHHSAM BUNALKIB KONK Taki 36UTKU/BUTPATU BUHUKIM 3 BUHW BaHKy.

5.2. BAHKIBCbKA NOCHYTA «AUCTAHLIVHE OBCINTYTOBYBAHHSA
3A JOMOMOIr oo CUCTEMU KNIEHT-BAHK».

TepMiHU Ta NOHATTA B LbOMY NYHKTi 5.2 [loroBopy MaloTb HaCTYMHi 3HaYEHHA:

Biakputun Knu — napameTp kpuntorpadiyHOro anroputMmy nepeBipku YaockoHaneHoro EIl, gpocTtynHui obom
CtopoHam.

Deno3utHun OoroBip - [dorosip GaHkiBCbkoro Bkragy (4eno3uTy) AN KopnopaTuUBHMX KMieHTIB, nybniyHa yacTtuHa
skoro posmiweHa Ha OdiuinHomy Cawnti baHky Ta B 3aranbHOAOCTYNHUX ANS KNIEHTIB Micuax B ycTaHoBax baHky Ta
AKUA yknageHu/yknagaetbsca CTopoHamu 3rigHo BignoBiAHOT 3asB8K NPO po3MilLleHHs BKnagy (4enosnty) .
EnekTpoHHM [IOKyMeHT — JOKYMEHT, iHdbopMaLlis B SsKOMy npeacTtaBneHa y hopmi eneKTpoHHMX 4aHWUX, BKOYaoym
BiQNOBIOHI PEKBI3UTU AOKYMEHTa, Y TOMY Yucni YaockoHaneHun ElM.

YpockoHaneHa [lMeyaTka - enekTpoHHa nevyaTtka, CTBOpPEHa 3a pe3ynbTaToM KpuMnTorpadgiyHoro nepeTBOPEHHSI
€NeKTPOHHMX [aHuX, 3 SKMMM MOB’A3aHa LS EeNeKTpoHHa nevaTka, 3 BUMKOPUCTAHHAM 3acoly Y4OCKOHarneHoi
€NEeKTPOHHOI NneYyaTkn Ta 0COBUCTOro Krtoya, 04HO3HAYHO MOB’SI3aHOrO i3 CTBOPIOBAYEM ENEKTPOHHOI nevaTtku, i kUi
[ae 3MOry 34iNCHNTM eNEKTPOHHY iAeHTM(IKaLI0 CTBOPIOBaYa €NeKTPOHHOI NeYaTkun Ta BUSABUTY NOPYLUEHHS LiNICHOCTI
€NEeKTPOHHMX AaHuX, 3 SKUMM NOB’A3aHa L eNeKTPOoHHa nevaTka.

YaockoHaneHun EnektpoHHun Mianuc abo YaockoHaneHuu ENM - enekTpoHHMI Nignuc, CTBOPEHUI 3a pe3ynbTaToMm
KpuntorpadiyHOro MepeTBOPEHHSA ENEKTPOHHUX AaHuX, 3 SKUMU TMOB'S3aHWA  LUeW enekTPOHHWW nignuc, 3
BUKOPUCTAHHAM 3acoby yOoO0CKOHANEHOro eneKTPOHHOro Mignucy Ta OCoOMCTOro Knko4a, O4HO3HAYHO MOB’SI3aHOrO 3
nignucyesadem, i SKMn gae 3aMory 34iIMCHATU enNeKTPOoHHY iaeHTUdIKauio nignucysaya Ta BUSBUTU NOPYLUEHHS LinNiCHOCTI
€MNEKTPOHHUX AaHUX, 3 AKMMU MOB’A3aHUN LIEN eNeKTPOHHUI nignuc. TepMiH «YaockoHaneHunn EnektpoHHnia MNignuc»
abo «YpockoHaneHwui EM», o BXUBAETLCS NO TEKCTY Lboro [loroBopy, BKMOYaE:

(i) YoockoHaneHun ElM, wo cdopmyetbesa 3a gonomorot CekpeTHux Kniouis, sreHepoBaHmx KnieHTOM Ha ymMoBax LbOro
po3ainy Ooroeopy (npu uboMy, YaockoHanenui EMN noBuHeH ByTy HaknageHun 3a gonomoroto CekpeTHoro Kritova Ta
nepe.ipeHun 3a gonomoroto BigkpuToro Kntoua), Ta/abo

(i) YoockoHaneHun ErlM, wo cTBopeHuii BignoBigHo 0o 3akoHoA4aBCTBa Oyab-aKMM HaJaBa4veM erieKTPOHHMX OOBipYMX
nocrnyr Ta 6a3yeTbCsi Ha kBanicikoBaHOMY cepTudikaTi BiAKPUTOro Krova.

Ha nigcTtasi uboro [JoroBopy YaockoHaneHun ElN BukopuctoByeTbcst CTOpOHaMM 3 METOH MiANMCAHHA OOKYMEHTIB,
BKkasaHux y n. 5.2.2. yporo [loroBopy Ta/abo B iHWMX goroBopax Mixx baHkom Ta KrnieHToMm, Wo nepecunatoTbes Yepes
Cuctemy KnieHT-baHk, i gae 3mMory nigTBepauTW LiMiCHICTb Ta AOCTOBIPHICTb TaKMX OOKYMEHTIB Ta iAeHTUAIKyBaTH
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oco0y, sika nignucana EnekTpoHHuiA [JoKyMeHT ans uinen BUKOHaHHA [JoroBopy Ta/abo iHWwmnx aoroeopie Mk baHkom
Ta KnieHtom.

3anut Ceptudbikaty — JOKYMEHT BM3HA4YEHOro hopmarty, kM MiCTUTb y cobi 3HaueHHs BigkpuTtoro Kntoua i gani npo
KnieHta, Ta nepenaetbca go LleHtpy CepTtudikauii Kntouyis B enekTpoHHin Ta/abo nanepogin gopmax. Mpu popmyBaHHi
3anuty CepTudpikaty aBTomatu4HO reHepytoTbca CekpeTHui Ta Bigkputun Kntoui.

3BegeHa Bigomictb - Bu3HayeHa bBaHkom chopma BigomocTi, sky KnieHT nepiognyHo Hagae BaHky 3a gonomorotro
Cuctemun KnieHt-baHk ans HapgaHHa BaHkom 6aHkiBCbKOi nocnyrn «3apnnaTHui npoekT» Ta/abo «Po3spaxyHkoBe
obcnyroByBaHHS 3 po3noainy KowTiB» Ha nigctasi [JoroBopy 3apnnaTHoro MNpoekty Ta Posnoainy KowrTis.

IHcTpyKkuia KopuctyBauwa — IHCTpykuis  kopuctyBada Cuctemun KnieHT-Bank «OTP Online» abo |HcTpykuis
kopuctyBaya Cuctemn KnieHT-bBaHk «Click OTPay» abo iHCTpyKuis kopucTyBada Oyab-siKOi iHLLIOI €efeKTPOHHOI
DOaHKiBCbKOI cucTeMM, 3a AoNoMoroto akoi baHk 3giicHioe anctaHuinHe obcnyroByBaHHSA KnieHTa 3a umm [JoroBopom,
LLIO 3aTBepOKYOTbC baHkOM Ta TEKCT AkMx po3MilleHo Ha OgidinHomy CawnTi baHky.

KeanicdikoBaHa [lMeyaTtka - ygockoHaneHa enekTpoOHHA nevyaTka, fka CTBOPKETbCH 3 BUKOPUCTaAHHAM 3acoby
KBanicpikoBaHOI enekTpoHHOI neyaTkm i 6asyeTbca Ha kBanidikoBaHOMY cepTudikaTi €NeKTPOHHOI NevaTku.
KomnpowmeTauisa CekpeTHoro Knroua — 0yab-sika nogis Ta/abo gist (BTpaTa, HecaHKLiOHOBaHe KonitoBaHHsi abo nigo3pa
Ha HeCaHKLioOHOBaHe KomMiloBaHHS TOLLO), WO npu3Bena abo Moxe Npu3BecT 40 HECAHKLIOHOBAHOMO BUKOPUCTaHHA
CekpeTHoro Knitoua.

Mo6inbHuM 3acTOCYHOK - Nnporpama anst MobinbHMx TenedoHiB 3 onepadiiHoto cuctemoto iOS / Android, po3pobneHa
creuianbHo ans kopuctyBaHHs Cuctemoto KnieHt-bank 6e3 3actocyBaHHs Beb-6paysepa.

Mocnyra OTP-Kop — nocnyra banky 3 HagcunaHHs Knienty OTP-Kogis, ska nigknoyaeTbca Ta Hagaetbcs baHkom 3a
OaxaHHsaM KnieHTa 3rigHo ymoB yknageHoi CTopoHamu 3asiBu Npo HagaHHsA 6aHKIBCbkuX nocnyr/3asiBu Npo 3amMiHy yMOB
KOpPUCTYBaHHA OaHKIBCbKMMYM nocnyramu (B 3aneXHOCTi Bid BUNAAKY).

Dorogip 3apnnatHoro lNpoekty Ta Po3anopiny KowriB - [JoroBip npo HagaHHs BaHkiBCbkux nocnyr (ny6nivyHui),
yknageHuin mik CtopoHamu Ha nigctasi 3asiBM nNpo HagaHHsA BbaHkiBcbkoi nocnyrn «3apnnaTHUM nNpoekT» Ta/abo
«PospaxyHkoBe 06CnyroByBaHHSA 3 pO3No4iny KOLTiBY.

CekpeTHun Knrou — napameTp kpuntorpadiyHoro anroputmy opmMyBaHHs YaockoHaneHoro EIlM, 4oCcTynHUIA Tinbku
KnieHTy.

CepTtudpikar Bigkputoro Knroua abo Ceptudikar — enekTpoHHUIA JOKyMeHT, BuaaHuii LieHTpom CepTudikauii Kntouyis
BaHky, sikMn 3acBigyye YMHHICTb | HanexHicTb Bigkputoro Knoya ocobi, ska nignvcana enekTpoOHHWA AOKYMEHT.
CepTudbikatn Bigkputnx Kntovis KnieHTa HagaloTbCa B €NEKTPOHHI hopMi.

Cnyx6a NiaTpumkn Cuctemm— iHpopmauiiHo-goBiakoBa cryxba nigTpUMKN enekTpoHHOT BaHKIBCbKOI cuctemu.
OTP-Kopg (OneTimePassword) — ogHOpa3oBMin Naposb 3 0OMEXeHUM CTPOKOM i, SSKUIN KOXXHOro pasy HaaCcunaeTbes
KnieHTy Ha 3a3HaveHuin y 3asiBi Npo HagaHHsA OaHKIBCbKMX nocnyr/3asBi Npo 3MiHYy YMOB KOPUCTYBaHHS BaHKIBCbKMMMU
nocnyramy (B 3anexHocTi Bif Bunagky) HOMep MoOinbHoro tenedoHy And aBTopu3auii cchopmoBaHoro KnieHTom
3anuty Ceptudikaty y Cuctemi KnieHT -baHk.

LenTp CepTudbikauii Knrouis — iopnamyHa ocoba He3anexHo Big hopmMu BNacHOCTI, WO BMAAE cepTmdikaTu BigKpuTnx
KIHoMiB.

TepmiH «KBanidikoBaHui EnektpoHHun Mignuc», «KBanicikoBanun EM», «Mpoctum EnektpoHHun Mignuc» Ta
«Mpoctun EN» BXMBaOTLCA Y 3HAYEHHAX, BU3HAYEHMX MYHKTOM 5.1. Luboro [JoroBopy.

B ubomy nyHkmi 5.2. [lJozosopy nid bakiecbkoto [locryzoto ciid po3ymimu baHkieckbKy lociyay
«ANCTAHUIMHE OBCJT1YIrOBYBAHHA 3A JOMNMOMOIOO CUCTEMU KINIEHT-BAHK»

5.2.1. YMOBU TA NOPAOOK HAOAHHA BAHKIBCbKOI MOCHYTU.

5.2.1.1. BaHk Ha nigctasi yknageHoi CTopoHamu 3asiBu Npo HagaHHA 6aHkiBCbkux nocnyr abo 3asiBu Npo 3mMiHy YMOB
KOpUCTyBaHHA GaHKiBCbkMMM nocnyramu nigkntodae Knienta go Cuctemun Knient-baHk Ta Hagae KnieHTy 3a gonomoroto
Cuctemu Knient-BaHk nocnyru, nepenik Skux 3asHadveHo B n.5.2.2 ysoro [Jorosopy.

5.2.1.2. Yci onepaduii, nepegbaveHi unm nyHkTom 5.2. [loroBopy, 34iNCHIOITLCA No BCiM PaxyHkam KnieHTa, paxyHkam,
onepauiji 3 SKMMK 34INCHIOTLCHA 3a JOMOMOroK KopnopaTuBHMX (6i3HECOBMX) NNATDHKHMX iIHCTPYMEHTI, @ TakoX iHLINM
paxyHkam KnieHTa, Bigkpntum y BaHky.

5.2.1.3. O6cnyroByBaHHs Knienta B Cuctemi KnieHT-baHk 34iicHI0ETECA Y NOpsiAKY, BCTAHOBIEHOMY LM MYHKTOM 5.2,
Horosopy Ta IHCTpyKuieto KopucTtysava.

5.2.1.4. KnieHT camocTiiHo reHepye 3anutn CepTudikaTiB 3a 4ONOMOrol nporpamHmx 3acobis, HagaHux baHkowm, iy
BignosigHocTi Ao IHcTpykuii KopucTtyBaya, Ta Hece nepenbadeHy [oroBopoM BiAMoOBiganbHiCTb 3a 36epexeHHs
CepTudikatia, OTP-Kogis Ta CekpeTHux Knitouis.

5.2.1.5. baHk Mae npaBO BAOCKOHANOBATK Ta 3MiHIOBaTK TeXHiYHI napameTpun Cuctemn KnieHt-baHk.

5.2.1.6. OTpuMaHHs KnieHToM BaHkiBcbkoi Nocnyri MoXnmBo sik i3 3acTocyBaHHAM BeO-Opay3epa, Tak i 3a JONOMOrow
MoGinbHoro 3acTocyHky.

5.2.1.7. baHk Hagae, a KnieHT mae npaBo Ha oTpuMaHHA BaHkiBcbkoi Mocnyru i3 3acTtocyBaHHAM Beb-6pay3epa 3a
yMOBWU 3abe3neyveHHs KnieHTom npoTsirom BCbOro CTPoKy HagaHHs baHkiBCbkoi [ocnyrn HacTynHUX MiHiMansHUX BUMOT
LLIOAO NporpamMHo-anapaTHoro 3abesneyvyeHHs:

OnepaudinHa cuctema IHWe nporpamHe 3abe3neyvyeHHsA
Win 8.1+ PekomeHA0OBaHO BUKOPUCTOBYBATU OOUH 3 TaKUX iIHTEPHET-
macOS abo iHwa. Gpay3sepi.:

Mozilla Firefox, Google Chrome, Safari (ocTaHHi aBi Bepci)
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TexHi4YHa roToBHICTb 40 HasiBHicTb po6oyoro komm'totepa 3 iHCTarlboOBaHOK onepawiiHo
NigKMHOYEHHS CUCTEMOI

HasBHicTb iHTEpHET 3B’A3KYy 3 agpecoto: otpay.com.ua:443 Ta
csk01.otpbank.com.ua:80

BbaHk Hagae, a KnieHT mae npaBo Ha oTpumaHHs BbaHkiBcbkoi Nocnyru i3 3actocyBaHHsM Mo6GinsHOro 3acTtocyHky 3a
ymoBu 3abesnedeHHs KnieHTOM NpoTArom BCbOro CTPOKy HagaHHsa BbaHkiBcbkoi Mocnyrm 3a gonomoroto MobinbHoro
3aCTOCYHKY HaCTYMHUX MiHIManbHUX BUMOT LLOAO NPOrpaMHO-anapaTHoro 3abesneyvyeHHs:

MinimanbHi BUMoru go IHWwe nporpamHe 3abe3neyvyeHHsA

onepauinHOl CUCTEMMU:

i0S 8.0 + HaaBHicTb gocTtyny Ao mepexi IHTepHeT

Android 4.0.3 + HasiBHiCTb BCTaHOBNEHOro Ha MobinbHOMy TenedoHi MobinbHoro
3acTocyHky*

*Mpumimka: MobinbHuUl 3acmocyHok HeobxiOHO 3aeaHMaXxumu:.
0ns onepauitHoi cucmemu iOS: y OH-slaliH Maz2asuHi MObIIbHUX
3acmocyHkie App Store

0nis onepauyitiHoi cucumemu Android; y oH-naliH Maza3uHi MobirbHUX
3acmocyHkie Play Mapkem

MocunanHs Ha MobBinbHUIM 3acTOCYHOK, L0 NPONOHYETLCS baHkoM,
MicTuTbes Ha OdoiuiiHomy Cainti BaHky.

5.2.1.8. NignucaHHam 3asBu Npo HagaHHA 6aHkiBCbKMX nocnyr abo 3assm Npo 3MiHY YMOB KOPUCTYBaHHS 6aHKIBCbKUMU
nocnyramu KnieHT norogXyetbcsi 3 nonoxeHHsMu IHCTpykUii KoprcTyBayda i BoHa He noTpebye 4oaaTKoOBOro NignMcaHHs
CTtopoHamu.

5.2.1.9. NignucaHHam 3asBu Npo HagaHHA 6aHKiBCbKMX nocnyr abo 3asaBm Npo 3MiHY YMOB KOPUCTYBaHHS 6aHKIBCbKUMU
nocnyramu KnieHT rapaHTtye/nigTesepaxye:

- Lo MOMY 3pO3yMifi i BiH MOrogXKyeTbCs i 3060B'A3yETLCA 4OTPMMYBATUCH YCiX NONoXeHb IHCTpykuii KopuctyBava Ta
Horoeopy;

- WO BiH po3ymi€e i 3060B’A3yeTbCA HECTU BiANOBiAarnbHICTb 3a NOpyLeHHS HUM Bumor [Jorosopy Ta/abo IHcTpykuii
KopucTyBaya y po3mipax Ta nopsgky, BCTaHoBreHux [loroBopom.

5.2.1.10. KnieHT He mae npaBa nepedasaTu Ta/abo BigcTynatu Ta/abo nepegasatu B 3acTaBy Ta/abo OyAb-AKUM iHLLUM
YMHOM BigYyXyBaTu Oyab-Aki CBOi NpaBa Ta/abo 060B’sA3kM 3a UMM posginom JoroBopy 6yab-sakuM TpeTim ocobam.

5.2.2. MEPENIK nocnyr, Wo HAJAKOTbCA BAHKOM KNIEHTY 3A AONMOMOIOK CUCTEMU KNIEHT-BAHK.
3a gonomoroto Cuctemn KnieHT-bBaHk:

5.2.2.1. baHk Hapgae KnieHTy goctyn go PaxyHkiB, paxyHKiB, onepauii 3 SKMM 3AiNCHIOITLCSA 3a [ONOMOro
KoprnopaTuBHuX (Bi3HECOBMX) NNATIXKHMX IHCTPYMEHTIB, Ta iHWMX paxyHKiB KnieHTa npoTaroM yacy, 3asHayeHoro y n.
5.2.3.5. uboro [Jorosopy;

5.2.2.2. KnieHT mMoxe nmignucyBaTu nnaTikHi IHCTPYKUiT WoAo 6e3roTiBKOBUX pO3paxyHKiB, @ TakoXK NnaTiKHi iIHCTPYKLi
Ha BMaavy roTisku;

5.2.2.3. KnieHT Moxe ogepxkyBaTu iHchopMaLito Npo nnaTikHi onepawii;

5.2.2.4. KnieHT Moxe ofepKyBaTu iHpopmauito Npo WoAeHHWIA 6anaHc KOLWTIB Ha KoxXHoMY PaxyHky KnieHTa, paxyHky,
onepavii 3 sKMM 3iNCHIOTLCS 32 JOMOMOro KOpnopaTuBHMX (6i3HECOBMX) NNATKHUX IHCTPYMEHTIB, Ta OyaAb-siIkoMy
iHWomy paxyHKy KnieHTa B baHky;

5.2.2.5. KnieHT moxe chopmyBaTh BUNUCKM 3a Oyab-sikuM PaxyHKOM, paxyHKOM, onepauii 3 siKUM 34iNCHIOITLCA 3a
[0MOMOro KoprnopaTtuBHMX (Bi3HECOBUX) NNATKHUX IHCTPYMEHTIB, Ta 6yaAb-aKMM iHWKNM paxyHkom KnieHTa B BaHky;
5.2.2.6. bBaHk mae npaBo HagaeaTu KnieHTy Oyab-aky iHdopmauito, a KnieHT moxe opepxyBaTtu iHpopMmauito, ska
HapaeTbcs baHkowm;

5.2.2.7. BaHk Ta/abo KnieHT MoxyTb mignucysaTu (yknagaTtu) B pamkax [enosmTtHoro [JoroBopy 3asBu NPo pO3MILLEHHS
BKIriagy (4enosuTy), 3asiBu Npo 3MiHy YMOB pO3MiLLeHHS BKNnaay (4eno3unTy), 3asiBu Npo NOMOBHEHHS BKIagy Ha BUMOTY,
3asBU NPO NOBEPHEHHS BKNaay, 3asBU NPO 3aKpUTTS BKNaAHOMO PpaxyHKy Ta iHLWi AOKyMeHTH, nepegbaveHi Jeno3ntHnm
[orosopowm;

5.2.2.8. KnieHT moxe nepedaBaTV OpUriHaMM HACTYMHUX ENEKTPOHHMX AOKYMEHTIB/€NEKTPOHHI Komil HacCTynHMX
[OKYMEHTIB:

1) nnaTkHi IHCTPYKLUIT Woao 6e3roTiBKOBMX pO3paxyHKIB B HaLiOHamnbHiN Ta/abo iHO3eMHIN BarmtoTi, @ TakoX NnaTikHi
IHCTPYKLUIT Ha BUga4y roTiBkuy,

2) 3asBK ON1S OTPUMAaHHS rapaHTii, 3as8BU A8 OTPUMaHHS akpeauTuBY, PEECTPU BEKCENIB, PEECTpy MpaB rPoLLOBUX
BMMOT 3a goroBopamun akTopuHry;

3) KpeauTHI 3asiBKKM, 3asiBM Ha BUAAYy KpeguTy;

4) 3asBM (OOPYYEHHS) NMPO KyniBIO iIHO3EMHOT BastoTy;

5) 3asBK (DOPYYEHHS) NPO NPoAaX iIHO3EMHOI BanTH;
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6) 3as1BU (QOPYYEHHS) NPO PO3MOAiN iHO3EMHOT BasnoTy;

7) iHpopmaLinHi NoBIAOMMNEHHS WOAO KyniBMi iHO3eMHOT BanoTu;

8) 3asABM NPO KyniBMo iHO3EeMHOT BantoTH 3a iHLWY iIHO3EMHY BanioTy;

9) norofXeHHs Ans 34iMCHeHHA hopBapaHOi onepadii;

10) 3anuTn Ta 3BepHeHHs KnieHTa wogo nocnyr, Wwo HagatoTecs baHkom Ta fki He cynepeyaTb 3akoHOAaBCTBY (B T.4.
3as1BM Ha BCTAHOBIIEHHA LLOAEHHUX BUTPATHUX MiMITIB HA kOopnopaTuBHi (Gi3HeCOoBIi) NNaTiXHi IHCTPYMEHTH, 3asBKU Ha
OTPUMAaHHSA BUMMWCKM MPO CTaH paxyHKy, onepauii 3a SkMM 34iACHIOITLCS 3@ AOMOMOro KopnopaTtneHux (6isHecoBmx)
NNIaThKHUX IHCTPYMEHTIB, 3adBM Ha OTPUMaHHS AOBIOKWM NPO CTaH paxyHKy, onepauii 3a SKUM 34IMCHIOTLCA 3a
[OMOMOroK KoprnopaTuBHUX (Bi3HECOBMX) NNATKHUX iHCTPYMEHTIB, 3asBM MpO MNepepaxyBaHHA KOLWTIB B Mexax
paxyHKy, onepakdii 3a SK1um 34iACHIOTLCS 3a JONOMOro KopnopaTtuBHUX (6isHECOBMX) NNATKHMX IHCTPYMEHTIB, 3as1BU
Ha MepeBUNYyCK KoprnopaTuBHMX (Oi3HECOBMX) MNNATPKHUMX IHCTPYMEHTIB, NWCTU-YTOYHEHHS LWOAO onepaudin 3a
paxyHkamu, onepauii 3a SKMM 34iNCHIOITBCSA 3a OOMOMOro KOpnopaTMBHUX (Oi3HECOBMX) MNATKHUX iIHCTPYMEHTIB
TOLLO);

11) NUCTU-YTOYHEHHS LLIOJO EKCNOPTHO-IMNOPTHMX onepawin;

12) nnCTn-yTOYHEHHS WOAO onepauin y HauioHanbHii BantoTi;

13) nuctn woao yHKUIOHYBaHHA MOTOYHUX PaxyHKIB Ta NPoBeAeHHS onepauin y HauioHanbHii Ta iHO3eMHIN BanoTi;
14) 3BepeHi BigomocTi Ta iHWI peecTpm po3nofiny KowTiB, AKi nepefalnTbCs y BigNOBIOHOCTI i3 goroBopamu, LULO
yknageHi mixx baHkom Ta KnieHTowm;

15) NnCTN-NOBIAOMMEHHS NPO 3BIfbHEHHS AepXaTeniB koprnopaTuBHMX (Bi3HECOBUX) NNATPKHUX IHCTPYMeEHTIB Ta/abo
NPUMNUHEHHSA NPaBOBIAHOCUH, Ha NiACTaBi, AKMX AepXaTeni OTPUMYIOTb BUNMaTU Ha BNACHUA paxyHoOK,;

16) 3aaBu Npo BiaAKpUTTSA paxyHKy Ta/abo 3asiBu Npo 3aKpUTTS paxyHKY;

17) noBigoMneHHs Npo 4OroBip, yKnageHuin pe3ngeHToM-no3nyanbHUKOM, SKUin He € 6aHkom Ta/abo NoBi4OMMEHHS MPo
3MiHM 10 4OrOBOPY, YKNaAeHoro pe3ngeHToM-no3nyanbHMKOM, Skuii He € 6aHKoM BiAMOBIAHO 40 BUMOr 3aKOHOOABCTBa;
18) 3asBM Npo PO3MIlLIEHHA BKNagy (Aeno3uTy), 3asiBU Npo 3MiHY YMOB PO3MilLeHHs BKragy (4enosunTy), 3asBu npo
MOMOBHEHHST BKMady Ha BMMOrY, 3asiBU MpO MOBEPHEHHs BKNagy, 3asBu NpoO 3aKpPUTTS BKMNAAHOrO pPaxyHKy Ta iHLUi
OOKyMeHTH, nepeadayeHi [leno3ntHmum [orosopow;

19) konii AOKyMeHTIB, Wo nepegbayeHi HOPMATMBHO-NPABOBUMW akTammn ANs 34iNCHEHHSA onepauin Kynisni (06miHy)
iHO3eMHOI BantoTu Ta/abo npoBeaeHHs KOHTPOMO eKCMOPTHMX, IMAOPTHMX onepauin.”

*Mpumitka: MonoxeHHa uboro nignyHkTy 19) nignarawTb 3actocyBaHH CTopoHamMu nuwe nicnsi OKPeMoro
nosigomneHHs Big baHky KnieHTy 3a gonomoroto Cuctemu KnieHT-baHK Woa0 MOXIMBOCTI MO0 3aCTOCYBaHHS.

20) onuTyBarnbHi NMNCTK Ta CTPYKTYpPY BnacHocTi KnieHTa;

21) konii AOKYMEHTIB, WO NiATBEPOXKYIOTb BUTPATK HA BiapsoKeHHS (B TOMY YmMCTi, ane He oOMeXyt4mnch, Korii HakasiB
Npo BiOPSOKEHHS, PO3paxyHOK CyMW BUTpaT Ha BiApsMKEHHs TOLWo) npaudiBHMKIB KnieHTa 3a kopgoH Ta/abo
npeacTaBHULbKI BUTPATU Ha opraHisalito ogilinH1X 3axoaiB 3a kopaoHOM Ta/abo ekcnnyaTauiiHi BUTpaTu, NoB’si3aHi 3
06CnyroByBaHHsIM BIACHWX TPaAHCMOPTHMX 3acobiB 3a KOpPAOHOM, Y BUMAAKY 34ilNcHeHHA KnieHTom onepadii wono
KyniBni iHO3eMHOT BanioTW/oTpUMaHHS (3HATTH) roTiBKOBUX KOLUTIB B iHO3EMHI BantoTi;

22) konii/opuriHanu JOKYMeHTIB, HagaHHs sknx 3acobamm Cuctemu KnienT-baHk nepeabadeHo uvm [lorosopom 1a/abo
iHWMMK JoroBopamu, yknageHnmun Mmisk KnieHtom ta baHkowm;

23) [oBIpeHOCTI B €NMeKTPOHHIN (hOopMi Ha YNOBHOBaXXEeHY 0COBY Ha KOXHY nnaTikHy onepadito Ha Buaady roTiBKu;

24) Mepenik Po3nopagHukiB B €eKTPOHHIN dopmi;

25) aHkeTn, WO nogatTbcsa Ao baHky 3rigHO 3 BUMorammn 3akoHO4aBCTBa;

26) iHWi JOKYMeHTU, Mpo MOXNUBICTb nepepadi gkux KnieHta Oyge okpeMo noBigoMmneHo baHkom 3a gonomoroto
Cuctemu KnienT-baHk;

5.2.2.9. KnieHT moxe cTBOptoBaTu Ta nignucyeatn 3aaBku Ha ligknoyveHHs/3aaBku Ha MapaHToBaHum Mnatik (K ui
TepMiHM BM3Ha4eHi B N.5.6. [lorosopy);

5.2.2.10. BaHk moxe nosigoMnaTu KnieHTa npo BigcTynneHHa Oyab-sikOl TPeTbo 0cobot Ha KopucTb BaHky Ha
nigcTasi BignNoBigHOro 4oroBopy akTopuHry 6yab-sKMX rpOLLOBUX BUMOT (MpaB rpoOLLOBOT BUMOTM) Takoi TPeTboi 0cobu
no KrniieHTa 3a 0yab-sakumn gorosopamu/yrogaMmmn/koHTpakTamu;

Mpumitka: Y Bunagky HanpaeneHHss BaHkom KnieHTy 3acobamm Cuctemu KnieHT-BaHk noBigoMneHHs npo
BiACTYNNeHHsA Byab-aKOK TPeTbOor 0Ccob0t0 Ha kKopucTb BaHKy Ha nigcTasi BignoBigHOro gorosopy dakTtopuHry 6yab-
SKMX TPOWOBMX BWMMOr (MpaB TrpoOLWIOBOI BUMOrM) Takoi TpeTboi ocobu pgo KnieHta 3a Oydb-Akumu
porosopamu/yrogamu/koHTpaktamu (Hagani — «MoBigoMneHHA npo BiacTynneHHs»), KNieHT BBaXaTbCa TakuM, LLUO
ofepxaB NMoBiZOMITEHHS MPO BIACTYNNEHHSI B MOMEHT MOro HanpaerneHHsa baHkom 3acobamu Cuctemun KnieHT-baHk Ta
He BMMaraeTbcs Oyab-sKNX [OOATKOBMX MiATBEpAXeHb hakTy oaepxaHHst KnieHTom BignosigHoro MoBigoMneHHst npo
BiACTYNMNEHHS.

5.2.2.11. baHk Ta/abo KnieHT MOXyTb nignucyBaTv (yknagaTun) KpeauTHi JOrOBOPUY, AOrOBOPM MPO HagaHHSA 6aHKIBCbKMX
nocnyr, JOroBopu Npo HagaHHs osepapadTy, AOroBopyW NpO HadaHHA OaKTOPUHrY, OOroBOpWM 3acTaBu, OOroBOPU
nopykn Ta Oyab-siki iHWi goroBopu Ha poscyn CTopiH, Oyab-siki OOKyMeHTW, nepenbadeHi BuLe3asHaveHUMU
Jorosopamu (B TOMY 4ucri, ane He obmexytounck, 6yab-sKi NOBIAOMMNEHHS, KPEAUTHI 3a8BKK, 3a8BU ANsl OTPUMAHHS
rapaHTii, 3asBM ONS OTPUMAHHA aKpeauTMBY, PEECTPU BEKCEeniB, PEecTpu MpaB rpoLiOBMX BMMOI 3a AOroBOopammu
(PaKTOPUMHry TOLLIO), a TakoX Oyab-sKi 4OroBOpU Npo 3MiHY/004aTKOBI yrogu/a4oaaTtku 40 BULLle3a3HauYeH X 4OroBopiB Ta
[0roBopu Npo po3ipBaHHs BULLE3a3Ha4YeHNX 4OroBopiB;

5.2.2.12. KnieHT Mmoxe nignucyeatn 3asBu Npo BigKpUTTS paxyHKy Ta/abo 3asBu Npo 3aKpUTTS paxyHKY;

5.2.2.13. KnieHT Ta/abo baHk MOXyTb nignucyBaTtn 3asBu Npo HagaHHSA OaHKiBCbKMX nocnyr Ta/abo 3asBsu Npo 3MiHy
YMOB KOPUCTYBaHHs BaHKIBCbKMMUY nocnyramu;
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5.2.2.14. KnieHT moxe nignvucyBaTth Ta nepegaBaTtn baHky Gyab-siki JOKYMEHTU, MOXIUBICTb NiANUCaAHHA Ta nepegavi
akux KnieHtom 3acobammn Cuctemu KnieHt-baHk npsamo nepegbadeHa umm JoroBopom Ta/abo Oyab-aknMMU iHLLIMMUK
poroeopamu Mixk baHkom Ta KnieHTowm;

5.2.2.15. baHk Moxe nignucyesaTu Ta nepefasatu KnieHTy 6yab-aki JOKYMEHTU, MOXIMBICTb NiANMCAHHA Ta nepeaadi
akux baHkom 3acobamn Cuctemun KnieHT-BaHk npamo nepepbadeHa umm [JoroBopom Ta/abo 6yaob-SkumMu iHLLIMMUK
porosopamu Mixk baHkom Ta KnieHTom;

5.2.2.16. baHk Mae npaBso 3anutyBatu Yy KnieHTa 6yab-aKy iHdopmauio Ta/abo OOKYMEHTU, B TOMY YuChi, ane He
obMeXyto4uncb, HeobXigHi ona HanexHoro 34iNcHeHHs1 baHKOM CBOiX MOBHOBaXXeHb y cdhepi BartoTHOrO KOHTPOSIO, a
TakoX y cdhepi 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, OAEPXAHMX 3MOYMHHUM  LUSISIXOM,
(piHaHCYBaHHIO TEpOpPM3MY Ta (hiHaHCYBaHHIO PO3MNOBCIOI)KEHHSI 30POI MaCcOBOro 3HULLIEHHS;

5.2.2.17. iHWi nocnyrun, npo HagaHHAa skux baHk nosigomnse KnieHta gogaTkoso.

3actepexeHHsa 1: [naTixkHi onepadii B iHO3eMHi BantoTi 34iNCHIOITLECA BaHKOM BUKMNIOYHO 32 YMOBM nonepeaHboro
nogaHHs KnieHToM opwuriHanis/3acBigvyeHux konin BCix HeOOXigHMX BiANOBIAHO A0 BMMOr 3aKOHOOABCTBA OOKYMEHTIB
(30BHILLHBOEKOHOMIYHMIA KOHTPAKT, BaHTaXXHO-MUTHA Aeknapallisi, akT BUKOHaHUX pobiT, AOBiAKa NOAATKOBOI iHCNEKLUiT
TOLLO).

3acTepexeHHs 2: Y Bunagky BigcyTHocTi y KnieHTa Bigkputux y bBaHky PaxyHkiB KnieHTa, baHk Hagae KnieHTy 3a
ponomoroto Cuctemn KnieHT-baHk BUkntodHO nocnyru, nepeabadeni n. 5.2.2.6. Ta nn. 10) ta 14) n. 5.2.2.8. [Jorosopy.
Mpun ubomy, BaHk Mae npaBo (NpoTe He 3060B’A3aHMI) HagaBaTu KnieHTy 3a gonomoroto Cuctemn KnieHT-baHk i iHLwi
nocnyru, Npo Wo godaTkoBo nosigomnse KnieHta.

3actepexeHHsa 3: HesBaxaloum Ha BuweHaBedeHe B uboMy n.5.2.2. [orosopy, baHk mae npaBo Bumaratu
HagaHHs/oopMneHHs/NigNncaHHs/yknagaHHs 6yab-aKkoro AOKYMEHTY, 3a3HadeHoro B n. 5.2.2. [loroBopy, B MMCbMOBIl
dopmi Ha NanepoBux Hocisx, a KnieHT 30608’a3aHun Ha Bumory baHky HagasaTtu/ocdopmnioBaTu/nignmucysatw/yknagatm
Oyab-AKMI JOKYMEHT, 3a3HavyeHu B . 5.2.2. [loroBopy, B NMCbMOBIN (hOPMi Ha NanepoBMX HOCIAX.

5.2.3. MOPAAOK 3AIMCHEHHA OBCNYITOBYBAHHSA KIIEHTA Y CUCTEMI KINIEHT-BAHK.

5.2.3.1. KnieHT Hagcmnae cBOi BUXIiAHI NnaTpKHI iIHCTPYKLUiT Ta iHWi JOKYMEHTW, 3a3HadeHi y nn. 5.2.2. yporo [Jorosopy,
yepes Cuctemy KnieHt-baHk y BcTaHOBReHin 3rigHo 3 napameTtpamun Cuctemun KnieHT-baHk enekTpoHHin dopmi.
5.2.3.2. IHWIi OOKYMEHTU, He nepeniveHi y n. 5.2.2. uboro [JoroBopy, HagaTbca baHKy y 3BMYalHii naneposin dopmi,
SIKLLO iHWe He nepeabadeHo umm [oroBopom Ta/abo [Joroeopom 3apnnatHoro lMpoekty Ta Posnoginy KowrTiB Ta/abo
Heno3ntHum [JoroBopom Ta/abo iHWMMN goroBopamu, yknageHumm Mk baHkom ta KnieHtom.

5.2.3.3. KnieHT Hece BignoBiganbHIiCTb 3a HanexHe ogopMMeHHs Ta NiANMC OOKYMEHTIB, WO nepefalnTbecsa vepes
Cuctemy KnieHT-BaHk, i rapaHTye, WO Ui JOKYMEHTM € cChpaBxXHiMW (a came: nignucaHi HaneXxHwuMm YUHOM
YNOBHOBaXXEHUMU 0cOOaMM y BiOMNOBIAHOCTI 3 BUMoramm 3akoHOAaBCTBA Ta BHYTPILLHIMK JoKymeHTamu KnieHTa).
5.2.3.4. baHKk BCTa@HOBMIOE CMpPaBXHICTb KOXHOro HagicnaHoro yepe3 Cwuctemy KnieHT-BaHk gokymeHTa wwnsxom
nepesipku YaockoHaneHoro ElN abo KeanigikoBaHoro EIN ynoBHoBaxeHOi(HUX) ocobu(ocib) KnieHta. 3a ymoBu, o 3a
pesynbTatamu nepeBipku baHk BM3HAE Takum AOKYMEHT aBTEHTUYHWMM, BaHK npuimMae Moro A0 BUKOHaHHS, i (KpiM
BUMAAKIB HAsBHOCTI JoBeAeHOi BUHU BaHKy) He Hece BignoBiAanbHOCTI, SKWO (PakTUYHO Takui OOKYMEHT He OyB
aBTEHTUYHUM. [JokymeHTH, ki BaHk BU3Ha€E HeaBTEHTUYHMMU, HE MPUNMalOTLCH (BiAXMnATbCS) BaHkoM 3 NOSICHEHHSM
NpWUYKH, i BaHk He Hece BiANOBIAANbHOCTI, AKLLO PAKTUYHO TaKUN JOKYMEHT BUSIBUBCH CMPaBXHIM.

5.2.3.5. Cncrema KnieHT-baHk OCTynHa ANst BUKOPUCTaHHS LinogoboBo 3 ypaxyBaHHsaM nn. 5.2.3.6. yboro [JJoroBopy
(3a BMKNIOYEHHAM BMNAAKIB TEXHIYHUX NepepB, 06CTaBMH HeNnepebopHOT CMIK TOLLO).

5.2.3.6. Hes3Baxatoun Ha nonoxeHHs nn. 5.2.3.5. Jorosopy, baHk npuimae Ta onpauboBye JOKYMEHTH, O HagiALWwnu
yepes Cuctemy KnieHT-baHk Buknio4Ho npotsarom OnepadinHoro Yacy.

5.2.3.7. o oTpumaHHsi noigomneHHst KnieHTta, sik nepeabadero nn. 5.2.6.1.8. Ta 5.2.6.2.11. usoro [orosopy, baHk
Hagae nocnyru, nepegbaveHi uMm posginom [JoroBopy, Ta He Hece HidKoi BignoBiAanbHOCTI 3a 36UTKN, AKUX MOXEe
3a3HaTu KnieHT.

5.2.3.8. BukopuctanHsa Knientom Cuctemmn KrnieHT-BaHk He BUKMOYae MOXNMBOCTI 06pobneHHs BaHKoM OOKyMeHTIB
Knienta (B TOMy 4yvchi nnaTikHMX IHCTPYKUiA) Ha nanepoBMX HOCIAX BignosigHO OO0 ymoB uboro [orosopy Ta/abo
Horosopy 3apnnatHoro [Mpoekty Ta Posnoginy KowrTie Tta/abo [denosuTtHoro [oroBopy Ta/abo iHLWMX OOroBopiB,
yknageHunx mixk KnieHtom Ta bBaHkom.

5.2.3.9. CTopoHM norogunu, Lo JOKYMeHTU, nepeabadeHi n. 5.2.2. uboro [oroBopy, siki HagicnaHi Yepe3 Cucremy
KnieHT-baHk 3a yMOBM BU3HaHHS X BaHKOM aBTEHTUYHMMW, BBaXalTbCA Takumu, LLO MalOTb CUMY OpuriHany Ta €
YNHHUMN.

5.2.3.10. baHk Haae WoAeHHY iHopMaLito Npo BXiAHI Ta BUXigHI nnaTikHi onepadiii, a Takox npo 6anaHc KoWTiB Ha
PaxyHkax 3a nonepegHin baxkiscbkuii JeHb. Taka iHdopmadis BinobpaxaeTtbcst y Cuctemi KnieHT-BaHk He nisHiwe, Hix
0 9.30 paHky HacTynHoro baHkiBcbkoro [Hs.

5.2.4. ABTOPU3ALISA, BE3NEKA TA KOH®IAEHUIUHICTD.

5.2.4.1. Anga nepBuHHoro Bxoay KnieHta B Cuctemy KnieHT-baHk (sik 3a jonomoroto Beb-6pay3epa, Tak i 3a 40MOMOroro
MobinbHoro 3acTtocyHky), baHk Hagcunae Ha enekTpPOHHI agpecu kopucTyBadiB KnieHTa, 3a3HadeHi y BignoigHin 3assi
npo HagaHHA 6aHKiBCbKMX nocnyr abo 3asei Npo 3MiHY YMOB KOPUCTYBaHHSA 6aHKIBCbKMMW MOCyramu, JNoriH Ta naporb
Ans nepsuHHoro sxoay Ao Cucremun KnieHt-baHk.
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5.2.4.2. MNpwn nepBuHHOMY BxoAi B Cuctemy KnieHT-BaHk, a Takox B OyAb-SKMIA MOMEHT MPOTArOM CTPOKY (TEPMiHY)
HagaHHA BbaHkiBcbkol MNocnyru (y BunagKky BUHUKHEHHSA Takol HeobXxigHocCTi), kopucTtyBad KnieHta dopmye y Cuctemi
KnieHT-baHk y BignosigHocTi 3 IHCTpyKuieto KopuctyBada 3anutu CeptudikarTis.

Y Bunagky, 9KWo 3rigHo i3 3asBolo Npo HagaHHs GaHkiBCbkux nocnyr abo 3asBo Npo 3MiHY YMOB KOPUCTYBaHHS
BaHkiBCcbkMMUK nocnyramu kopuctysady KnieHta nigkniodeHo Mocnyry OTP-Koa, Ha 3a3HayeHui y BiaNoBigHin 3asiei npo
HadaHHA BaHKiBCbkMX nocnyr abo 3assi NPo 3MiHY YMOB KOPUCTYBaHHS GaHKIBCbKMMUW MOciyraMmm HoMep MobBinbHOro
TenedoHy aBTOMATUYHO HagcunaeTbca oaHopasoBun OTP-Kog ons asTopusadii Ceptudikaty. B uboMy Bunagky
aBTopm3auis baHkom copmoBaHoro KnieHtom 3anuty CepTtudikaty Ta Bunyck baHkom CepTudikaty BiabyBaeTbcsi
aBTOMaTU4YHO nicna BBeAeHHs KnieHtom y Cuctemi KnieHt- BaHk oTpmmaHoro ogHopasoBoro OTP-Koay (sikuid €
Mpoctum EN) Ta nepesipkn noro baHkom.

Y BUNagky, SKWO 3rigHo i3 3asBO Npo HagaHHs GaHkiBCcbkux nocnyr abo 3asBoto Mpo 3MiHY YMOB KOPUCTYBaHHS
OaHkiBcbkMMK nocnyramu KnieHTy He nigkntodeHo Mocnyry OTP-Kog, ynoBHOBaXkeHi ocobu KnieHTa, siki 3a3HauyeHi y
KapTui i3 3pa3kamu nignucis/lMepeniky Po3anopsigHWKIB, NOBMHHI po3apyKyBaTu Ta BNacHopyY nignucatn copmoBaHuiA
3anut CepTtudikaty (sk nepenbaveHo nn. 5.2.6.2.3. uboro Jorosopy) i HagaTtu noro B baHk ansa asTopu3sadii. baHk
aBtopmsoBye 3anutu CepTucpikatis ta Bunyckae CepTudpikatv nicns nepesipky AaHuX, 3asHadeHux Yy 3anutax
CepTtudikarTis.

5.2.4.3. KnieHT Ta/abo baHk MOXyTb nignnucyBaTn AOKYMEHTHU, 3a3HadeHi y nn. 5.2.2. uboro [JoroBopy, 3 BUKOPUCTAHHAM
YpnockoHaneHoro ElM, YgockoHaneHoi MevaTtkn, KeanicikoBaHoro ElN, KeanidikoBaHoi [NevaTtku.

BukopuctaHHs CtopoHamu YgockoHaneHoi NevaTtkm Ta/abo KeanicikoBaHoi [levaTkm Ha AOKYMEHTax, 3a3HayeHux y
nn. 5.2.2. yporo [JoroBopy, He € 06OB’A3KOBUM.

5.2.4.4. CekpeTHi Kntoyi niansaratoTb 3aMiHi Ha HOBi y BMnagkax, nependayerHnx [Joroeopom, abo Ha BMMOry OAHI€El 3i
CTopiH, B TOMY Ymnchi Npu 3akiHYeHHi CTpoky aii CepTudikaTy.

5.2.4.5. Y 3B'a3ky 3 ocobnuBocTtaMM 0OpOOKM enekTpoHHOI iHdopmaudii, CTOpOHM BU3HAOTL METOoAM, WO
BMKOPUCTOBYIOTbCA ANA nepenadi, 3acBigueHHs OiINCHOCTI Ta 30epeXxeHHs AaHNX, JOKYMEHTIB Ta iHWOT iHdopmalii, wo
nepegaeTbca 3a gonomorod Cuctemu KnieHt-Bank, 6e3nedyHnMmn, HaginHMMK Ta JOCTATHIMK, @ TakKOX TakMMW, LLO
BiAMNOBIAAlOTb BUMOraM YMHHOMO 3aKOHOAaBCTBa YKpaiHu y cdepi HagaHHSA OOBIpYMX €NeKTPOHHMX MOCAYr Ta 3aXMCTy
iHdopmaLii.

5.2.4.6. bByab-aKknii LOKYMEHT, Sk MiCTUTb YaockoHaneHun EMNM abo KeanidikoBanmn ElN Ta nepesipeHuii 3rigHo BUMor
nn. 5.2.3.4. yboro [JoroBopy BBaXaeTbCA aBTEHTUYHMM, Ta € aHarIoroM nanepoBoro JOKYMEHTY.

5.2.4.7. BignosiganbHIiCTb 3a JOCTOBIPHICTb iH(OpMAaLil, WO MICTUTLCHA B PEKBI3UTAxX €NEeKTPOHHOIro AOKYMEHTa, Hece
ocoba, ska nignucana uen OOKYMeHT cBOiM YpgockoHaneHum EM abo KeanidikoBaHum ElM. Mpu ubomy CTOpoOHM
BM3HAOTb, WO nigpobka YaockoHaneHoro EM KnieHTa, wo dopmyetbess 3a gonomorod CekpeTHux Kntouig,
3reHepoBaHux KnieHToM Ha ymoBax Liboro po3gainy [Joroeopy, HeMoxnmBa 0e3 3HaHHS iHdopmauii npo CekpeTHuI Kntoy
KnieHTa.

5.2.4.8. lLnsaxom nignucaHHsa 6yab-sikoro npaBoynHy 3 baHkom 3 BukopucTaHHam ENM (K uen TepmiH BU3HayveHo B n.5.1.
HoroBopy), B TOMy 4uchi 3a3HayeHoro B nn. 5.2.2.11. [loroBopy, Ta/abo 3aasu npo HagaHHA 6aHKiBCbKMX nocnyr/3asBm
npo 3MiHy YMOB KOPWUCTYBaHHs1 GaHKiBCbkMMK nocriyramu KnieHT BM3HAE AOCTATHIM METOA 3axXMCTy ENeKTPOHHUX
[OKYMEHTIB 3 BMKOPUCTaAHHAM KpunTorpacdiyHmx 3acobiB, 3okpema YpaockoHaneHoro EI, YgockoHaneHoi Nedvatku,
KeanicikosaHoro EIN ta KeanicikoBaHoi MNeyvaTku.

5.2.4.9. CtopoHn uboro [oroBopy BU3HalOThb, LIO iHPOpPMaLia Woao eneKkTpoHHOI BaHKIBCbKOI cuctemu, 3acobiB Ta
npoLeciB, WO BUKOPUCTOBYIOTLCH Y 3B'A3KY 3 ii (PYHKUIOHYBaHHAM, Ta OyAb-sika iHwa iHdopmauisa, skoo CTOpoHU
OOMIHIOIOTBCS Y 3B’A3KY 3 BUKOHAHHAM LibOro nNyHKTy 5.2. [loroBopy (kpiMm 3aranbHoOBigoMOi iHdopmaLlii), BBaKaeTbes
KOHigeHUinHO iHopMmalLlieto, sika He MOXe pOo3KpuBaTuCA Ans Oyab-AKOi TPETbOI CTOPOHWM SIK MOBHICTHO, Tak i
4YacTKOBO, OKpiM BunagkiB, nepenbaveHmx 3akoHogaBcTBOM. 3okpema, KrieHT noBWHEH BXuWBaATWM BCi HeoOXiaHi
3acTepexHi 3axoau, wob 3abe3neynT HEMOXIMBICTb JOCTYNY Ta BUKopucTaHHsa Cuctemu KnieHT-BaHk, ii 3acobiB Ta
npouecis (BKNoYa4mM LMGPYBarnbHUA anroputMm Ta iHLi 3acobu 3axMCTy, TOLWO) Oyab-aKMMM ocobamm, KpiM HanexHum
YMHOM YMOBHOBaXXeHMX NpeAcTaBHMKIB KnieHTa, 3a3HaveHnx y 3asaBi Npo HagaHHA BaHKIBCbkMX nocnyr/3assi Npo 3MiHy
YMOB KOPUCTYBaHHSA 6aHKIBCbKMMW MOCITyramu.

5.2.4.10. Insa 3abe3neveHHs KOHMDIAEHUINHOCTI iHdopMaLii, Lo nepecunaetbcs 3a gonomoroo Cucremu KnieHT-baHk,
Ta fAKa, y BignNoBigHOCTI 40 3aKOHOAABCTBA, € KOHMIAEHUiNHOK abo Takoo, WO MICTUTb BAHKIBCbKY TAEMHULIO, Taka
iHopMaLis MOBMHHA NepecunaTUCb B 3axuweHOMy BUMMSAi (3 BUKOPUCTaHHSAM KpuntorpadiyHmnx abo iHwnx 3acobis
3axucTy iHdopmauii).

5.2.4.11. Wnaxom nignucaHHs 6yab-aKoro npaBoyuHy 3 baHkom 3 BukopucTtaHHam ElM (9K uen TepmiH BM3HAYeHO B
n.5.1. JoroBopy), B TOMy 4mncri 3a3HadeHoro B nn. 5.2.2.11 Joroeopy, Ta/abo 3asiBu npo HagaHHA GaHKiBCbKUX NOCHYT,
KnieHT BM3Hae OocTaTHIM MeTon 3axWUCTy ENeKTPOHHMX OOKYMEHTIB 3 BUKOPUCTAHHAM KpunTorpadidHmx 3acobis,
3okpeMa YaockoHaneHoro ENN/YgockoHaneHoi Mevatku.

LWnaxom nignucanHa Gyab-akoro npaBoyuHy 3 BaHkom 3 BukopucTanHaM ENM (K uen TepmiH BM3HaveHo B n.5.1.
HoroBopy), B ToMy 4Mchi 3a3HadeHoro B nn. 5.2.2.11 Joroeopy, Ta/abo 3assu npo HagaHHSA 6aHKiBCbkMX nocnyr, KnieHTt
npurmMae Ha cebe pusnku 36UTKIB/BUTPAT, LLO MOXYTb BUHMKHYTU B HBOTO B pe3ynbTaTi BUKOPUCTAHHSA €NEKTPOHHOIO
nignucy (B Tomy umcni YaockoHaneHoro ElN/YpgockoHaneHoi MNevatkn), a Takox 3060B’A3yeTbCA KOMNEHCYBaTu baHky
30MTKN/BUTPaTH, WO MOXYTb BUHUKHYTW Yy BaHka B pe3ynbTaTi BUKOPUCTAHHS €NEKTPOHHOro nignucy (B TOMy yucni
YpaockoHaneHoro ElN/YaockoHaneHoi Neyvatku), 3a BUKIIOYEHHAM BUNAAKIB KOMW Taki 30UTKU/BUTPATX BUHWUKIN 3 BUHU
BaHky.

5.2.5. NOPAOOK PO3PAXYHKIB 3A BAHKIBCbKI MOCNYIrU, AKI HAOAIOTbLCA 3A JOMOMOIo0 CUCTEMU
KNIEHT-BAHK.
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5.2.5.1. KnieHT 3gincHioe onnaTty nocnyr, Wwo HagawTbcs baHkom 3rigHo 3 UM nyHKToM 5.2. [loroBopy, Y po3Mipi Ta B
nopsiaky, nepenbaderHmx Tapudamm baHky, Ta 3 ypaxyBaHHAM HUXKXYEHABELEHOrO:

5.2.5.1.1. Onnata 3a nigkntoveHHa ao Cuctemu Knient-baHk 3gincHioeTbea KnieHTom npotarom He GinbLue Hix 3 (Tpwu)
Bankiscbki [JHi 3 gaTn yknagaHHsa 3asBu Npo HagaHHSA BaHKiBCbkMX nocnyr abo 3assu Npo 3MiHYy YMOB KOPUCTYBaHHS
DaHkiBCbKMMY nocnyramum (3anexHo Big Toro, sikowo 3 3asaB nepenbaveHo nigknoveHHa baHkom KnieHTy BaHkiBCbKOi
Mocnyru) y po3mipax, nepeabaveHnx Tapucpamm BaHky.

5.2.5.1.2. Onnarta 3a Bunyck/3amiHy/po3sbnokysaHHa CepTtudikatis Ha Bumory KnieHTta, 3anut CepTtudikatis Ta 3MiHU
TNy ocTyniB go PaxyHkiB ynmoBHOBaeHuUM ocobam, 3giicHioeTbest KnieHTom Ha paxyHok badky y dpopmi 100%
nepegonnartu 3rigHo TapudiB baHky y TepmiH He ni3Hiwe 1 (ogHoro) baHkiBcbkoro [Hs, WO nepeaye OHIO HagaHHS
BiANOBIAHOT Nocnyru.

5.2.5.2. Y pasi Hecnnatu KnieHToM cyMun KOMICiHOT BUHaropoau baHky 3a HagaHi 3rigHo 3 LM nyHKToM 5.2. [loroBopy
nocnyru npotsarom 10 (gecsitn) baHkiBCbkux [IHIB 3 MOMEHTY BUHUKHEHHS 3ab60proBaHOCTI, y TOMY YNCIi NPy BiACYTHOCTI
kowTiB Ha PaxyHkax KnieHTa, y po3mipi, HeobxigHOMy Anisi cnnaTu KOMICiinHOI BMHaropoan baHky y noBHoMy 00cssi,
BaHk Bigkntoyae Knienta Bia Cuctemu KnieHT-BaHk. BiaHoBneHHs nigkntoyeHHs KnieHta go Cuctemn KnieHT- BaHk
3aincHoeTbea baHkoM nicnga noraweHHs KnieHTom 3aboproBaHOCTi 3a OTpUMaHI 3rigHo i3 uum nyHkTom 5.2. [loroBopy
nocrnyru y noBHomy o6cssi.

5.2.6. MPABA, OBOB'A3KU TA BIOAMOBIOANBbHICTb CTOPIH.

5.2.6.1. BaHK 3060B'A3y€TbLCA:

5.2.6.1.1. Hagatn pgoctyn KnieHty go Cucremn KnieHT-BaHk npotsrom 5 (m'situ) baHkiBcbkux [HiB, Hagicnatu Ha
€eneKTPOHHY aJpecy, 3as3HadeHy y BignoBigHiN 3asBi Npo HagaHHs GaHKiBCbkMX nocnyr abo 3asiBi Npo 3MiHY yMOB
KOpUCTYBaHHA OaHKIBCbKMMUM Nocnyramu, foriH Ta naposb Ans nepBrHHOro Bxody Ao Cuctemn KnieHT-baHk;

5.2.6.1.2. 3aiicHnTn aBTopM3aLito 3anuTtiB CepTudikaris, Wwo HagaHi KnieHTom 3rigHo 3 nn. 5.2.6.2.3;

5.2.6.1.3. OsHanomutn KnieHta 3 IHCTpykuieto KopucTyBava, Ta iHWOW OOKyMeHTaujieto, HeobxiaHot KnieHTy ans
nigkntodeHHa 0o Cuctemu Knient- Bank i gns po6oTtu y Cuctemi KnieHT-baHk;

5.2.6.1.4. Bunyctntn anga ynoBHoBaxeHux ocid KnieHta Ceptudikatun 3rigHo i3 cpopmoBaHummn KnieHTOM y nopsaky,
nepenbadveHomy nn. 5.2.4.2. Norosopy, 3anntamu CepTtudpikaTis, B pasi 6bnokyBaHHsA abo BTpatn CekpeTHoro Kntova.
5.2.6.1.5. Ha obrpyHTOBaHy BuMory KnieHta npotarom 1 (ogHoro) baHkiscbkoro [1Ha HagaBaTv KnieHTy KOHCYnbTauUinHy
iHdopmauito (yepes Cnyxby MigTpumkn Cuctemn) LWOA0 BUKOPUCTaHHS Ta PyHKUiOHyBaHHSA Cuctemu KnieHT- BaHk.
5.2.6.1.6. BukoHyBaTy nnatixHi iHCTpyKuUii KnieHTa woao nepekasdy kowTiB 3 PaxyHkiB, SKLWO Taki nnaTipkHi iHCTPYyKUil
BM3HaHi baHkoM aBTEHTUYHMMM BIAMOBIAHO A0 NpaBusl, nepenbadeHmx nn. 5.2.3.4. [loroBopy, 3a yMOBM, L0 3asULLIOK
kowrTiB KnieHTa Ha PaxyHKy € AOCTaTHIM ANA BUKOHAHHA BignoBigHOT NAaTKHOI iHCTPYKUIil Ta KnieHT HagaB ycCi iHLwi
OOKYMEeHTK, HeoOxigHi BaHKy [ns BMKOHaHHSA BignoBigHOI nnaTikHOI iHCTPYKUii y BignoBigHOCTI 3 BMMOramm
3akoHogaBcTBa.

5.2.6.1.7. Y Bunagky HagxoaxeHHs 0o baHKy AeKinbkoxX enekTpoHHUX AOKYMEHTIB (B TOMY YMCTi NNATKHUX IHCTPYKLLiR)
iEHTUYHOro 3MICTYy 3a OOHUM HOMEPOM AOKYMEHTY Ta/abo ogHOYacHOro Haaxo4kKeHHs 0o BaHKy AeKinbKOX JOKYMEHTIB
iAEHTUYHOro 3MICTY Y naneposini Ta/abo enekTpoHHi chopMi, BaHk NpuMae KOXXHWUIN OKPEMUIA AOKYMEHT 4O BUKOHAHHS
abo BiOMOBMSE Yy BUKOHaHHI 3rigHO Bumor [loroBopy Ta/abo iHwux gorosopis Mk baHkom Ta KnieHToMm, SKLO iHWe He
Oyae Bn3HayeHo y IHcTpykuii KopuctyBaya. Mpu uboMy, BiAnoBiganbHICTbL 3a OAHOYACHE HAfaHHA NNaTidKHUX iIHCTPYKLUi
y NMCbMOBI Ta/abo enekTpoHHi dopmi Hece KnieHT.

5.2.6.1.8. HeranHo npu3ynmH1TM BUKOHaHHS onepadin 3rigHo 3 uMM nyHkTom 5.2. [loroBopy Ha nigctasi nucta KnieHTa,
Lo MIiCTUTB Nignucu ynosHoBaxeHux ocid KnieHTa Ta neyatky KnieHta (3a HasiBHOCTI), npo KomnpomeTauito CekpeTHoro
Kntova.

5.2.6.1.9. Y pasi 3MiH y cknagi ynoBHoBaxeHux ocid KnieHTa, siki MaloTb NpaBo po3nopsmkatuca PaxyHkamu KnieHTa
(ans KnieHTiB, Aki € topuanyHnmmn ocobamm) Tta/abo 3MmiH y cknagi ynoBHOBaXKeHMx ocid KnieHTa, siki MaloTb npaBo
nepLioro Y gpyroro nianucy 3BeaeHoi BigomocTi (y pasi oTpumaHHsa KnieHTom GaHkiBCbkoi nocnyrn «3apnnaTHui
npoekT» abo 6aHkiBCbkoT Mocnyr «Po3paxyHkoBe 06cnyroByBaHHs 3 po3noginy KowTiB» y BignoBigHocTi 3 [loroBopoM
BapnnatHoro lNMpoekTy Ta Posnoginy KowTie) abo amMiHu ynoBHoBaxeHux ocid KnieHTa (ans KnieHTie, aki € isnyHmmmn
ocobamu-nignpuemuammn), 3abnokysatu CepTudikatu 3a ymoBM HagaHHA [0 baHky HeobXigHWX [OOKYMEHTIB Yy
BiAMOBIAHOCTI 4O BMMOr 3akOHOA4AaBCTBa, BHYTPILLHIX 4OKyMeHTiB BaHky Ta 3asBu npo nNpo 3MiHYy YMOB KOPUCTYBaHHS
BaHKIBCbKMMM Nocnyramu.

5.2.6.2. KnieHT 3060B'A3yeTbLCA:

5.2.6.2.1. 3abe3neynTu i HECTM BiANOBIAANBHICTb 3@ BUKOHAHHS BUMOT iHbOpMaLiiHOT 6e3nekn Ha cBoeMy pobovomy
MicLi 3i BCTaHOBNEHUM nporpamHum 3abesnedyeHHsaM Cuctemm KnieHt- baHk. 3 meToto 3abeaneyeHHs iHopmaLinHoi
Be3nekn Ha cBoeMy poboyomy MmicLi KnieHT 3060B’A3aHMI BUKOHYBaTK (HE OOMEXYIOUNCh HUMK) BUMOTH, LLIO BUKNAAEHI
y «[Mam’aTui Wwoao JoTpumaHnHa BMMOr iHdopmalinHoi 0e3nekn npu BukopucTaHHi Cuctemu KnieHT-BaHky», ska
MicTutbcs y oaatky Ne3 no usoro [lorosopy.

5.2.6.2.2. Y pasi HeobxigHocTi, 3giichntn 3anutn CepTtudikaTiB 3a gonomMorot 3acobiB Cuctemu KnieHT-BaHk T1a y
BignosigHoCTi i3 IHCTpykuieo KopucTyBava.

5.2.6.2.3. Y Bunagky, SKWO 3rigHO i3 3asBOl0 MpO HadaHHA OGaHkiBCbkux nocnyr abo 3asiBo Npo 3MiHy ymOB
KOpMCTyBaHHSA GaHkiBCbkMMK nocnyramu KnieHTy He nigkntoyeHo lMocnyry OTP-Koa, HagaBaTtn go baHKy HanexHum
YnHom odpopmneHri 3anutn CepTudikatiB y NMCbMOBIN dopmi, nignmMcaHi ynoBHoBaxxeHUMK ocobamm KriieHTa (sKwo
KnieHToM € topuanyHa ocoba) um ocobumcto KnieHTom (sikwo KnieHTom € goisnyHa ocoba-nignpuemMelb) Ta CKpineHi
neyartkoto (3a HasiBHocTi) KnieHTa.
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5.2.6.2.4. CBoe4acHO Ta B MoBHOMYy 00cs3i y BignosigHocTi go nn. 5.2.5.1. uyboro [JoroBopy Ta Tapudie BaHky
3fivicHioBaTK onnaTy 3a oTpuMaHi nocnyru yepes Cuctemy KnieHT-baHk.

5.2.6.2.5. Cnpuatu baHky npwu 3aincHeHHi baHkom noro 30608B'A3aHb, 3a3HadeHi B nn. 5.2.6.1.uboro [Jorosopy.
5.2.6.2.6. CTBOpMTU Ta NiaTpumMyBaTn 6e3neyHe Ta HoOpManbHO (PyHKLIOHYOHE NporpaMHo-anapaTHe cepeoBuLLe Ans
dyHKUioOHYBaHHSA Cuctemun KnieHT-BaHk NnpoTsarom cTpoky HagaHHA baHkiBebkol ocnyru BignoBigHO A0 LbOro MyHKTY
5.2. JoroBopy.

5.2.6.2.7. KopuctyBatuca Cuctemoto KnieHT-BaHk y cyBopin BignosigHocTi Ao IHCTpykuii KopuctyBada Ta ymoB
[oroBopy, He gonyckaTu HeLinboBOro, HeobepexxHoro kopuctyBaHHsa Cuctemoto KnieHT-bBaHk Ta He gonyckatu ii
BMXOAY 3 flagy BHacMigoK HEAOTPUMAHHS BMLLE3a3HAYEeHNX BUMOT.

5.2.6.2.8. 3abe3neunTtu HagitHe 306epiraHHsa CepTudikatia, CekpeTHux KntodiB Ta naponiB 4OCTyny 40 HUX, HEOOXigHNX
ans kopuctyBaHHs Cuctemoto KnieHT-baHk, He gonyckaTu iX HECaHKLiOHOBaHOrO BUKOPUCTAHHA HEYMOBHOBaXEHUMMU
ocobamu.

5.2.6.2.9. OgHo4acHo 3i 3MiHOK KapTok i3 3pa3kamu nignucis/lMepeniky Po3nopsgHuUKiB y 3B’A3Ky 3i 3MiHamu y cknagi
ocib, aki malTb npaBo posnopamkatuca PaxyHkamu KnieHta (akwo KnieHtom € topugmyHa ocoba) Tta/abo
ynoBHoBaxeHux ocib KnieHTa (skwo KnieHTom € disudHa ocoba-nignpuemerib) tTa/abo 3miH y cknagi ocib, ski maroTb
npaBo BBeAeHHs [okymMeHTiB A0 Cuctemmn KnieHT-BaHk Ta/abo npaso nepernagy O6yab-akMx OOKYMEHTIB, LWO
HagcunatoTbesa Yepes Cuctemy KnieHT-baHk (6e3 npasa nignucy Ta nepefadi 4OKyMeHTIB) Ta/abo ynoBHOBaXKeHMX Ocib
KnieHTa, ki MatoTb NpaBo nepLuoro 4m apyroro nianucy 3seneHoi BigomocrTi (y pasi otpumaHHa KnieHTom 6aHKiBCbKOI
nocnyrn «3apnnatHuin npoekT» abo BGaHkiBCbKoi nocnyri «Po3paxyHkoBe 0OCryroByBaHHsI 3 PO3MOAiINY KOWTIB» Y
BignosigHocTi 3 [oroBopom 3apnnatHoro [lpoekty Ta Posnoginy KowrtiB) — HagaTu 3asiBy Npo 3MiHY YMOB
KOPUCTYBaHHS BaHKIBCbKMMM MOCIyraMmmn Ta BUKOHATW Aji, 3a3HadeHri y nn. 5.2.6.2.2. Ta, SIKLWO 3aCTOCOBYETbLCS, Y M.
5.2.6.2.3. uboro [lorosopy.

Mpumitka! KnieHT 3060B’A3aHuin HeranHo iHpopmyBaTn baHK, 3 HagaHHAM BiANOBIAHOT AOKYMEHTaLii, NPo 3MiHY Yy
cknagi ocib, ki malTb npaBo po3nopsmkaTuca PaxyHkamu KnieHTa (skwo KnieHTom € topugumdHa ocoba) Ta/abo
ynoBHOBaxeHux ocid KnieHta (akwo KnieHtom € isnyHa ocoba-nignpuemeup) Ta/abo npo 3miHy y cknagi
ynoBHOBaxeHux ocib KnieHTa, ski MmaloTb NpaBo nepLioro Yvm gpyroro nianucy 3seaeHoi BigomocTi (y pasi oTpyMmaHHsA
Knientom 6aHkiBCbKOi nmocnyrn «3apnnaTHui npoekT» abo 6aHkiBcbkoi nocnyrn «PospaxyHkoBe o6CryroByBaHHs 3
posnogdiny kowTiB» y BignosigHocTi 3 [loroBopom 3apnnaTtHoro MNpoekTy Ta Po3snoainy KowTiB), Npo BHECEHHS 3MiH B
Taky AOKyMeHTaLito, abo npo odopMIEeHHA AOKYMeHTaLii, Wo BnnvMBae Ha 3MicT abo fiicHiCTb HagaHoi baHky
OOKyMeHTauii B nopagky, nepeadadeHomy [loroBopom. Y Bunagky HeHagaHHsa KnieHTom Takoi AokymeHTauii, baHk He
Hece BignoBiganbHOCTI 3a onepauii 3a PaxyHkamn KnieHTa, Wo 3gicHeHi 3a gonomoroto Cuctemmn KnieHT-BaHk 3a
PO3MNOpPSMKEHHAM OCI0, siki 3a3HauYeHi B kapTui 3i 3pa3kamu nignucis/lMepeniky Po3nopsiaHWKiB Ha MOMEHT 34iINCHEHHSI
Takoi onepauii B nepiog 40 MOMEHTY HagaHHsA AOKyMeHTaUii Ta BigobpaxeHHs unx 3MiH y Cuctemi KnieHT-baHk. Mpun
ubomy, KnieHT 3aneBHsiEe Ta rapaHTye, LWo Bci onepadii 3a PaxyHkom 3a gornomMoroto Cuctemn KnieHT-bBaHk € Takumu,
LLLO 3AiCHEHI BigNoBiAHO A0 BUMOr 3akOHO4aBCTBA YNOBHOBaXEHNMU Ha Lie ocobamu KnieHTa. Y BUNaaKky HeHagaHHSA
KnieHTom foKymeHTauji npo 3miHy y cknagi ynoBHOBaXeHMX ocib KnieHTa, siki MaloTb MpaBo NepLUIOoro Yn gpyroro niganucy
3segeHoi BigomocTi (y pasi otpumMaHHs KnieHtom 6aHkiBcbKkoi nocnyrn «3apnnatHui npoekT» abo 6aHKiBCbKoi nocnyru
«Po3paxyHkoBe o6cCrnyroByBaHHs 3 po3noginy KowTiB» Yy BignosigHocTi 3 [oroBopom 3apnnatHoro [poekty Ta
Posnoginy Kowrti), CtopoHn norogunu, wo BbaHk npuimae o BukOHaHHA 3BegeHy BigomicTb, sika nignucaHa
ynoBHOBaxeHumu ocobamum KnieHTa, Ski MaloTb MpaBo NepLuoro Ta Apyroro nignvcy 3seaeHoi BigoMocTi 3rigHo HasgBHUX
y BaHKy fOKyMeHTIB.

5.2.6.2.10. Y pasi 3akiHueHHs cTpoky fii CepTudikaTy - BUKOHATU Ail, 3a3HadveHi y nn. 5.2.6.2.2. lorosopy. Npu Lbomy,
He3anexHo Big Toro um nigknoyeHo KnieHty Mocnyry OTP-Koa, aBTopusauis cdopmoBaHoro KnieHToM B €NeKTPOHHIN
dopmi 3anuty CeptuddikaTy Yy 3B’A3KY i3 3akiHUeHHAM CTpokKy pfil nonepegHboro CepTudikaty 34INCHIOETLCA
aBTOMaTU4HO 6e3 nogaHHs KnieHTom Takoro 3anuty CepTtudikaTty y ncbMoBiln hopmi

5.2.6.2.11. Y pasi KomnpomeTauii CekpeTHoro Kntoya, HerariHo ycHo nosigoMuTtu Cnyx0y Migtpumku Cructemun baHky
no TenedoHy. Npwn 3BepHeHHI No TenedoHy KnieHT 3060B’s13aHMIA NoBigoMUTY cniBpobiTHMKY BaHky, npu HeobXxigHOCTI,
[oA4aTKoBi BigOMOCTI NMpo cebe (npisBuwie, iM’A, no-6aTbKoBi, peecTpauinHMi HOMep OBNIKOBOI KapTKUM MMAaTHMKa
nogatkiB). CniBpobiTHuk Cnyx6u ligtpumkmn Cwuctemn ©nokye CekpetHui Knou Ta nosigomnse KrieHta npo
HeobxigHicTb BuUnycky HoBoro Ceptudikaty. B Takomy Bunagky baHk gie Ha nigcrasi nn. 5.2.6.1.4. uboro [Jorosopy, a
KnieHT BMKOHYe fii 3rigHo 3 nn. 5.2.6.2.2. Ta, AKLWOo 3aCTOCOBYETbCS, 3rigHO 3 nn 5.2.6.2.3. [loroBopy.

5.2.6.2.12. lWnaxom yknageHHs 3asBM Npo HagaHHs OaHKIiBCbKMX nmocnyr/3asiBu Mpo 3MiHY YMOB KOPMCTYBaHHS
BaHkiBCbkMMK nocrnyramu, CTOpoOHM AinNwnm 3rogn, Wwo ycHe nosigomneHHs KnieHtom BaHky, 3gincHeHe y nopsaaky,
nepenbaveHomy y n. 5.2.6.2.11. dorosopy, € nigctaBoto Ansa 6nokyBaHHa BaHkom CepTtudikaty KnienTa.

5.2.6.2.13. 3abe3neunTun HasBHICTb KOWTIB HA PaxyHky KnieHTa y cymi, jocTaTHin Ansa onnaty BapTocTi BaHKiBCbKMX
Mocnyr, wo HagawTbes 3a gonomoro Cuctemu KnieHT-baHk.

5.2.6.3. baHK Mae npaBo:

5.2.6.3.1. BHocuTtuK 3miHM 0o IHCTpyKuii KopuctyBada. Y Bunagky BHeceHHs 3MiH o IHCTpykuii KopuctyBada, baHk
nosigomnsie npo ue KnieHta abo 3a gonomoroo Cuctemu KnieHT-BaHk, abo LWNsSxoM po3MmilieHHs iHdopMmalii B
3aranbHogocTynHux ansd Knienta micuax B yctaHoBax baHky, abo wnsxomM posmileHHs iHdopmadii Ha OdiuiiHomy
Cawti Banky. KopuctyBaHHss Cuctemoto KnieHT-BaHk nicna BHeCeHHs1 3aMiH 4o IHCTpykuii KopuctyBava BBaXaeTbcsi
3rogoto KrieHTa woao npoaoBXeHHs 06CryroByBaHHs 3a LM [JoroBOpoM 3 ypaxyBaHHSIM BHECEHMX 3MiH A0 IHCTpyKuUii
KopucTtyBauya.

5.2.6.3.2. Bannwuntn 6e3 BUKOHAHHSA €MNEeKTPOHHUA OOKYMEHT, SKLLO BUHUMKNA noTpeba 3'acyBatu ocoby KnieHta, cyTb
onepadii abo AianbHOCTI, diHaHcoBMM cTaH, abo y Bunagky, konu KnieHT He HafaB AOKYMEHTIB i BigoMocTen, Lo

29




NigTBEPOKYOTb Ui OAHI Y4 YMUCHO NOAaB HenpaBAMBI BiooOMOCTi Npo cebe, abo cBoeYacHo iX He OHOBMB, abo SIKLLO Y
BaHKky € CyMmHiBW, LLO €NneKTPOHHWUIA AOKYMEHT nianMcaHo yrnoBHOBaXkeHOw ocoboro KrieHTa, a He B pesynbrtari
BTPYYaHHHA CTOPOHHIX 0ci6 B poboTy Cuctemu KnieHT- baHk.

5.2.6.3.3. lNoBepTatn 6€3 BUKOHAHHA €MNEKTPOHHI OOKYMEHTW, SKWO Taki 6yno 3anoBHEHO 3 MOPYLUEHHSM BUMOT
3akoHogaBcTBa, HopmaTuBHMX akTiB HBY Ta/abo BHyTpilwHiX npaBun baHky. [1po npuynHy HEBUKOHaHHSA €NEKTPOHHOrO
[OKyMeHTa/aucTaHuinHoro posnopsamkeHHsa baHk nosigomngae KnieHta 3acobamm Cnctemu KnieHT-baHk (3 nosicHeHHAM
NPUYUHN).

5.2.6.3.4. PoswwpioBaTn nepenik nocnyr, ski HagatoTbca baHkom 3a gonomorowo Cuctemu KnieHT-BaHk, npo wo
3asganerigb nonepemxae Knienta.

5.2.6.3.5. brniokyBatn goctyn KnieHta go Cuctemun Knient-baHk y pasi Hecnnatu KnieHTOM BapTOCTi mocnyr, Lo
HagalTbecs 3a gonomoroto Cuctemu KnieHt-baHk, npotarom 10 (gecsatn) baHkiBcbknx [HIB 3 MOMEHTY BUHUKHEHHSI
3aboproBaHoOCTi.

5.2.6.3.6. Bigmoutn y Bunycky Ceptucpikatie KnieHTa, skwo BignoeigHi 3anutm CepTtudikaTie BusBUNUCSA
HeaBTeHTUYHUMK abo BaHky He cnnayeHa BignoBigHa komicisa 3rigHo Tapudis baHky.

5.2.6.3.7. BukoHyBaTu nepioguyHi nepeBipkM BUKOHAHHS KnieHTOM BUMOr LLOAO 3axucTy iHdopmauii Ta 36epiraHHA
3acobiB 3axucTy i npunuHATK obcnyroByBaHHs KnieHTa 3a gonomoroto Cuctemn KnieHT-BaHk B pasi HEBUKOHAHHS
KnieHToMm 3a3HayeHnx Bumor 6esneku.

5.2.6.3.8. loBeptatn 6e3 BuKOHaHHA 3BefeHi BigomocTi y BuMnagkax Ta B nopsgky, nepepbayveHnx [doroBopom
BapnnatHoro lNpoekTy Ta Posnoginy KowrTis.

5.2.6.4. KnieHT mae npaBo:

5.2.6.4.1. KopuctyBaTtucs nocnyramu, siki HagatoTbcsl baHkom 3a gonomoroto Cuctemum KnieHT-baHk Ta BU3HaYeHi y
n.5.2.2 yboro [loroBopy, NpoTArom CTPoKy oTpuMaHHs baHkiBcbkoi [Mocnyrn y BignosigHocTi Ao ymos [Joroeopy.
5.2.6.4.2. Y 0yab-siknii MomeHT, 3a ymoBu KomnpomeTadii CekpeTHoro Knioua, 3akiHueHHs1 cTpoky aii CepTudikaris,
BMKOHATW fji, 3a3HayeHi y nn. 5.2.6.2.2., Ta, AKWO0 3aCTOCOBYETLCSA, ¥ Nn. 5.2.6.2.3. uboro [lorosopy.

5.2.6.4.3. 3BepHyTUCcA oo baHky 3 meTo BrnokyBaHHA OOCTYMIB YNOBHOBAXEHUX OCIO WNSAXoM HagaHHA 3asiBu npo
3MiHY YMOB KOPUCTYBaHHSA 6aHKiBCbKMMY nocnyramu.

5.2.6.4.4. KopuctyBatuca nocnyramm Cnyxbu [lligtpumkn Cuctemun. 3B'asok 3 Cnyxb6oto [ligTpymkn Cuctemm
30iCHI0ETLCS No TenedoHy Ta/abo enekTpoHHUMKU 3acobamu | Jonomora NoMy HagaeTbCs 3 ypaxyBaHHAM M. 5.2.6.1.5.
uboro lorosopy.

5.2.6.4.5. KopuctyeaTtucs lNocnyroto OTP-Koa, akwo Le nependayeHo yknageHoto CtopoHamm 3asiBOlO Npo HagaHHS
DaHkiBCbkMx nocnyr abo 3asBoto Npo 3MiHY YMOB KOPUCTYBaHHS GaHKiBCbKUMW MOCNyramu, a TakoX 3MiHUTWM YMOBHU
kopuctyBaHHs NMocnyroto OTP-Kog abo BiamoBuTUcs Big oTpumaHHs MNocnyrn OTP-Koa wnsixom nogaHHsa Ao baHky
BiANOBIgHOT 3asiBU NPO 3MiHY YMOBM KOPUCTYBaHHSA GaHKIBCbKUMW NOCAyramMmm.

5.2.6.5. BignoBipanbHicTb CTOpIH.

5.2.6.5.1. KnieHT norogpxyetbcs Bigwkogysatn baHky yci 36utkn Ta ButpaTn, noHeceHi baHkom abo ski MOXyTb ByTK
noknageHi Ha baHk y 3B'A3Ky 3 BUKOHaHHSAM OyAb-AKUX PO3NOPSMKEHb, IHCTPYKLIN, AOPYYeHb Ta iHWWX AOKYMEHTIB
KnieHTa, ogepxaHux yepes Cuctemy KnieHT-baHk, He3arnexHo Big, TOro, un ui
PO3NOPSMKEHHSA/IHCTPYKUIT/AOPYYEHHS/iHWI  OOKYMEHTU € MpaBWUibHWMW, MOBHMMM, CHpaBXHiMM abo aKkTM4HO
HagicnaHnmm KniieHTom, Kpim BUNagkKiB, Konu Taki 36uTkn Biabynucs 3 BuHn baHky.

5.2.6.5.2. baHk He Hece HigKol BiANOBiganbHOCTI 3@ NOPYLUEHHSA CTPOKIB NigKMtoYeHHs 4o Cuctemu KnieHT- baHk, ko
KnieHT He cnnaTtmB KoMicCiiHy BuMHaropofy baHky 3a nigkntouyeHHs go Cuctemn KnieHT-baHk y posmipi Ta y cTpoku,
BCTaHoBneHi Tapudamun baHky Ta umm nyHkTom 5.2. [loroBopy, Ta/abo nporpaMHo-anapaTtHe 3abe3neyeHHs KnienTa,
sIke BUKOPUCTOBYETbCA ANS YHKUioOHyBaHHs Cuctemu KnieHT-baHk, He Bignosigae BMMoram, HaBeJeHUM Y LibOMY
nyHkTi 5.2. [orosopy.

5.2.6.5.3. baHk He Hece BignoBiganbHOCTI 3a WKoAY, AKY 3a3HaB KnieHT BHAcnigoK HeCaHKLiOHOBaHOro BUKOPUCTaHHSA
CekpeTHux Kntouis/OTP-Kogis/Cuctemn KnieHT-baHk.

5.2.6.5.4. BaHk 3BinNbHAETLCS Big BiANOBIganNbHOCTI 3a NOBHE abo YacTkoBE HEBUKOHAHHS yMOB M.5.2. [loroBopy y pasi:
- BukopuctaHHsa KnieHtom Cuctemn KnieHT-bBaHk 3 MOpyLIEeHHsIM NpaBusl, BCTAaHOBNEHWX [JOroBOpomM Ta/uum IHCTpyKLUi€eto
KopucTtyBaya;

- nopyweHHs [Jorosopy Ta/um IHCTpykuii KopucTtyBada 3 Goky KnieHTa wngxom HaBMWUCHWMX i, HeabamocTi um
6e3aianbHOCTI;

- HEHanexHoro (OyHKUiOHyBaHHsi obnagHaHHA YM NporpamMHoro 3abesneveHHst Kpim obnagHaHHs, HagaHoro baHkom,
Lo 3acTocoByeTbCA Anst pobotn 3 Cuctemun KnieHT-BaHk;

- BUKOpPUCTaHHA KnieHToM NpUcTpoiB nig cnewianbHUMKU CEPBICHUMM akkayHTamu (06niKkoBMMU 3anmMcamm), siki HagatTb
NnpaBo Ha BUKOHAaHHS yCix 6e3 BUHATKY onepadii (T.3. TPUCTPOIB 3 BiAKPUTMM root-40CTYNOM, «pyTOBaHMX» NPUCTPOIB,
B T.4. Jailbreak);

- HEHaNEeXHOro aHTUBIPYCHOTO 3aXMCTY KOMM'HOTEpPa UM iHLWOro obnaaHaHHs KnieHTa, Wo BUKOPUCTOBYETLCS ANnst po6oTu
3 Cuctemoto KnieHT-baHk;

- BiOCYTHOCTI enekTponocTadaHHs, NPUNUHEHHS HagaHHA nocnyr 3a [JoroBopoM BHACiAOK CTUXIMHONO nvxa 4u ain
JepXaBHUX OpraHis, WO YHEMOXITMBIOIOTL Nofarnblue HafgaHHA nocnyr 3a [Jorosopowm;

- 36uTkiB KnieHTa, noB'a3aHuXx i3 HEeHaneXxHm BUKOpUCTaHHAM Cuctemu KriieHT-baHk;

- HeOCTOBIpPHOCTI iHdopMaUii B AOKyMeHTax, HagaHux KnieHTowm;

- 3MiHM 3aKoHOAABCTBA YM NPUAHATTA HOBUX 3aKOHIB, IHLLMX HOPMAaTUBHO-NPaBOBUX aKTIiB, SKi 3MIHIOIOTb YM NPUNUHAIOTb
NpaBoBIJHOCKHMU, WO perynioTscsa JoroBopom.
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5.2.6.5.5. baHK He Hece BignoBiganbHOCTI 3a Oyab-AKi 3aTPUMKK, NOMUITKW ab0 ynyLleHHst py nepeaadi Ta/ado obpobui
OaHuX, SIKi cTanucsa BHaAcnigoK HecnpaBHOCTI, abo 360iB komn'toTepHoro Ta/abo iHworo obnagHaHHa KnieHTta, wo
BUKOPUCTOBYETLCS AN (PYHKUiOHYBaHHSA Cuctemu KnieHT-BaHk.

5.2.6.5.6. 3a nopyleHHsa cTpokiB onnaTn nocnyr, wo nepegbaderi n.5.2.5. usoro dorosopy, KnieHT cnnayye BaHky
NneHio B po3Mmipi noAaginHoi obnikosoi ctasku HBY, Wo fdie Ha MOMEHT (MPOTAroM CTPOKY) Takoro NOpYLUEHHS, Bif
NPOCTPOYEHOI 40 CNiaTh CyMM 3a KOXXHUIM AeHb NPOCTPOYeHHS. [ng uinen uboro nignyHkTy [1oroBopy NpoCTPOYEHHAM
BBaXaeTbCs, B TOMY YMUCNi, HEOOCTaTHICTb KOWTIB ANS 34incHeHHA bankom [lebetyBaHHA PaxyHky Ans cnnatu
KOMICIiHOT BMHaropoan y nopsiaky, nepegbadeHomy n. 6.1 uboro [loroeopy.

5.3. BAHKIBCbKA MNOCIYTA «PETYINAPHI MIATEXI».

B usomy nyHkmi 5.3. [Joecosopy nid baHkigcbkoro ocyzoto
cnid posymimu baHkigceky NMocnyay « PETYITIAPHI TTIATEXK»

5.3.1. Ha nigcTaBi 3asiBu Npo NoromkeHHs yMOB HafaHHsA OaHkiBcbkoi nocnyrn «PerynsipHi MNnatexi» KnieHT gopyyae
Ta Hagae 3rogy baHKy caMOCTIMHO 3 BM3HAYEHOW MNEPIOANYHICTIO 34iMCHI0OBATW MNaTiKHI onepauil woao cnnatm
PerynsapHux lMnaTtexiB (9k uen TepmiH Bu3HadveHo B nn.5.3.3. uboro forosopy) 3 [MoToyHoro PaxyHky KnieHTa,
BKa3aHoro y 3asiBi Npo NOrofpKeHHs YMOB HafaHHs 6aHkKiBCbKOT nocnyrn «PerynsapHi MNnatexi».

5.3.2.KoxxHa 3asiBa nMpo MOromkeHHs yMOB HagaHHs 6aHkiBcbkoi nocnyrn «Perynsphi Mnatexi» yknagaetbcs Mik
Bankom Ta KnieHTom y naneposii dopmi, noBuHHa ByTu nignucaHa ynoBHOBaXkeHWMU npeactaBHuMkamy CTOpiH Ta
ckpinneHa Bigbutkamu neyatok CTopiH (3a HaABHOCTI).

3asiBa Npo NOrokeHHs1 yMOB HaflaHHsi 6aHkKiBCcbkoi nocnyrn «PerynsipHi Mnatexi» Moxe yknagaTvcs siK WoA0 KOXHOIo
MoTouHoro PaxyHky KnieHTa okpeMo, Tak i ogHO4YacHO Woao Aekinbkox abo Bcix MNMoTouHmx PaxyHkiB Knienta. Mpu
uboMy, BaHkiBcbka lMocnyra HagaeTbest BUKMHOYHO Wogo MoTtoyvHoro(-mx) PaxyHky(-iB) KnieHTa, wo 3asHaveHuii(-i) y
3asBi Npo NoroaXxeHHs1 YMOB HagaHHs 6aHkiBCcbKoi nocnyrn «PerynspHi Mnatexi».

5.3.3. PerynspHum nnatexem € nnatixkHa onepauis wWoao nepekasdy KnieHToM KOWTIB 3 BU3HAYEHOK NEepioagnYHICTIO
(pa3 Ha TwKAeHb, pas Ha MicsLb TOLLO) Y NEBHINA CyMi 3 OAHUM | TUM X€e NPU3HAYEeHHSIM NraTexy Ta OAHOMY i TOMY X
oTpuMyBayy (BuLe Ta Hagani — «PerynapHum Mnatixk»).

PerynsapHi Nnatexi € nnaTikHuMmM onepauisiMu, WO NoB’A3aHi Mixx o600 CMiflbHUMKN O3HaKaMMu.

MnaTexHi onepadii, Aki He BiANOBIAATb 3a3HAa4YEHUM BULLE Y LLbOMY MYHKTi BUMOram, He € PerynapHumu Mnatexamu.

5.3.4. baHk BukoHye PerynsapHi lNnaTtexi WnsxoM cnmcaHHs (nepepaxyBaHHs, nepekasy) KowTiB 3 [oToyHoro PaxyHky
KnieHTa Ta 1x 3apaxyBaHHA/MepepaxyBaHHA Ha paxyHOK(kuM) oTpuMmyBauya(iB), 3rigHO 3 rpadikomMm nnaTexis, LWO
3a3HadeHun y 3asBi Npo NOrogKeHHs yMoB HadaHHSa 6aHkiBCcbkoi nocnyrmn «PerynsapHi MNnatexi» (Hagani — «Mpadik
MnatexiBy).

Mpu ubomy, baHk Hapae BaHkiBCbKy Nocnyry Ta BUkoHye PerynsapHi lNnatexi 3rigHo 3 ymoBamu yknageHoi CTopoHamu
3aaBM Npo MOrogXeHHs YMOB HadaHHsA GaHkiBcbkoi nmocnyrn «Perynsphi Mnatexi» noynHawum 3 HacTymnHOro
Bankiscbkoro [Hs 3 gatm yknagaHHa CTopoHamu BignoigHoi 3asBu Mpo MOrogXeHHs yMoOB HagaHHA 6aHKiBCbKOi
nocnyru «PerynapHi [Nnatexi».

5.3.5. PerynspHi Nnartexi BukoHytoTbcA baHkoM Ha nigctasi odhopmneHmx baHkoM nnaTtikHUX iHCTPYKUin. Npu Lbomy,
cymn PerynapHux Nnatexis Ta Bcs iHWwa iHdopMauis, gka HeobxigHa baHky ans BukoHaHHSA PerynspHoro lNnaTexy
(HaMmeHyBaHHs1 OTpUMYBaya, MOoro iaeHTUdIKauinHWA Kog, HOMEpP paxyHKy OTpumyBaya, HanMeHyBaHHsA Ta MPO baHky
OTpuMyBa4a, nNpuMsHayeHHs nnartexy, a Takox [padik NnaTtexis) norogxyetecsd CTopoHamu y 3asaBi NPo NOrogKeHHs1
YMOB HafaHHsi 6aHkiBCbKOi nocnyru «PerynspHi Mnatexi».

BignosiganbHiCTb 3a NpaBunbHe 3a3HayYeHHsA AaHuX, BKasaHux y 3asBi Npo MOropKeHHs YMOB HadaHHS ©aHKiBCbKOI
nocnyru «PerynspHi MNnatexi», Hece KnieHT.

5.3.6. Wnsaxom nignucaHHsa 3asBu Npo NOrogXeHHs1 yMOB HadaHHS 6aHkiBcbkoi nocnyrmn «PerynspHi MNnatexi» KnieHt
Hapae baHky cBOW OHO3Ha4YHY 3rofy Ha BUKOHaHHA BaHKOM KOXHOro Ta BCix PerynapHux lNnatexis B nopagky Ta Ha
ymoBax, nepegbaveHux umum [Jorosopom Ta 3asiBOKO Npo NOrogXeHHs yMOB HafaHHs BaHkKiBCbKOI nocnyru «PerynsapHi
MnaTexi». 3 MOMeHTY yknagaHHs CTopoHamu 3asiBu NPo NOroAKeHHs yMOB HadaHHSA GaHKiBCbKOi nocnyrm «PerynspHi
MnaTtexi» BCi PerynsapHi MNnatexi BBaXxkaloTbCH akLenToBaHMMKN KnieHTOM.

[ns sigknukaHHa KnieHToM 3rogn Ha BUKOHaHHA PerynapHux MNnatexis KnieHT noBMHEH A0 HAacTaHHSA AaT BUKOHaHHS
yeproBoro PerynsipHoro Mnatexy Hagatu go baxky B naneposin dhopmi 3asBy npo BiamMoBY Big 6aHKIBCHKOI MOCnyru
«PerynspHi Mnatexi», nignucaHy ynoBHoBaxeHo ocoboto KnieHTa.

5.3.7. MpoTsarom BaHkiBcbkoro [HA Aatv BUKOHaHHA PerynsipHoro MNnatexy 3rigHo 3 Mpadpikom Mnatexis BaHk y Oyab-
KM vac (Ha poscya baHky) nepeBipsie HasiBHICTb kowTIiB Ha MoTovyHoMy PaxyHky KnieHTa y cymi, Wwo € HeobxiaHow
0N BUKOHaHHS BignosigHoro PerynapHoro MNnaTexy.

Mpun LbOMY, AKLLO HA MOMEHT nepeBipkM BaHKoM HasiBHOCTI kowTiB Ha [NoTouyHoMy PaxyHky KnieHTa (sik BkasaHo BuLle
Y LIbOMY MYHKTI) CyMu, HeobXiaHOI Anst BUKOHaHHA PerynsapHoro Nnartexy, Ha MNoTtoyHomy PaxyHky KnieHTa He 6yro, To
BBaXa€eTbCH, WO Ha AaTy BUKOHaHHA PerynspHoro Nnatexy signosigHo o Npadiky MNMnaTtexis kowTn Ha NoToyHOMY
PaxyHky KnieHTa 6ynm BigcytHi abo ix 6yno HegocTaTHbO Ans BUKOHaHHS BaHkom PerynsipHoro [Mnatexy y
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Bi4NOBIOHOCTI 40 yMOB Lboro [loroBopy Ta 3asiBM NPO MOrofKeHHs1 YMOB HafaHHsS BaHKIiBCbKOI nocnyrn «PerynspHi
MnaTexi».

Y pasi BigcyTHoCTi KowTiB Ha lNoToyHoMy PaxyHky KnieHTa y obcasi, JocTaTHbOMY AN BMKOHaHHA PerynspHoro
Mnatexy 3rigHo 3 [padikom MNnaTexis, ymoBamu Lpboro [loroBopy Ta 3asBu Npo NOrogKeHHst yMOB HafaHHSA 6aHKiBCbKOT
nocnyru «PerynsapHi MNnatexi» (nopyweHHa KnieHTom CTpoKiB nepepaxyBaHHs Towo), baHk He Hece BignoBiganbHOCTI
3a HeBWKOHaHHSA PerynapHoro MNnaTtexy.

5.3.8. Y pasi BigcyTHOCTi abo HegocTaTHOCTI Ha AaTy BUKOHaHHSA BbaHkom PerynsipHoro lNnatexy Ha [MoTodHomy
PaxyHky KnieHTa kowwTiB y 06cs3i, AocTtaTHboMY Ans npoBeneHHs bankom PerynsapHux Nnatexis B NOBHiA CyMi 3rigHO
3 'pacbikom MNnaTexis, baHk Mae npaBo (NpoTe He 30060B’A3aHHA) Ha BNacHUI po3cyn BUKoHaTu PerynspHi NnaTexi
4YacTKOBO B MeXax HasiBHUX Ha lMoToyHomy PaxyHky KnieHTa kowTis. Mpu ubomy, baHk He Hece BignoBiganbHOCTI 3a
HeBUKOHaHHA PerynsipHmx lNnaTexiB B NOBHIN cymi. baHk He BiacnigkoBye noganbLlumi cTaTyc 3a3HadvyeHnx PerynspHmx
MnaTexiB Ta He NPoBOAUTL BUKOHAHHA PerynsapHux MNnaTtexis y iHWYy AaTy y pasi HagxomKkeHHs Ha [NoTouHnin PaxyHok
KnieHTa kowTiB, gOCTaTHiIX Ans BMKOHaHHA PerynsapHux lNMnatexis B MOBHIM cymi 3rigHo 3 [padpikom MNnartexis (3
ypaxyBaHHsaM ocobnusocTen, 3a3HadyeHmx y n. 5.3.8.1., n. 5.3.8.2. ta n.5.3.8.3. [Jorosopy).

5.3.8.1. Akwo 3rigHo 3 ymoBamu 3asBu NpPO MOroMKeHHS YMOB HafaHHs GaHKiBCbkoi nocnyru «PerynspHi MNnartexi»
BaHk BukoHye oanH PerynapHum MNMnatixk 3 NeBHOK NepiognyHicTio, To Takuin PerynapHui MNnaTtik BUKOHYeETbCS BaHkom
TiNbKM B NOBHIN CyMi 3a HasABHOCTI Ha NMoTouyHoMy PaxyHky KnieHTa goctatHboi cymu kowTis. MNpu ubomy, baHk He Hece
Bi4MNOBIAaNbHOCTI 3@ HEBUKOHAHHSA Takoro PerynsapHoro [Nnartexy.

5.3.8.2. Akwo 3rigHo 3 ymoBamu 3asiBU NpO MOroMpKeHHS YMOB HagaHHs 6aHkiBcbkoi nocnyrn «PerynspHi Mnatexi»
BaHk BUKOHYE cTaHaapTHi PerynspHi lNMnatexi, To npu BigcyTHOCTI abo HeagocTaTHOCTI KOWTiB Ha MoTo4YHOMY PaxyHky
KnieHTa Ha gaty BukoHaHHs PerynsapHoro MNMnatexy, baHk 3gincHioe ail, onucani B nn. 5.3.8. Ta 5.3.8.1. [loroBopy Ta He
BiACMiAKOBYE nojanbluMiA cTaTyc 3asHadeHoro PerynsipHoro [natexy Ta He MpoBOAWTb BUKOHAHHA PerynspHoro
MnaTexy y iHWY gaty y pasi HagxompkeHHs Ha MNMoToyHuii PaxyHok KnieHTa KowTiB, 4OCTaTHIX A4S BUKOHAHHSA Takoro
PerynspHoro MNMnatexy.

5.3.8.3. Akwo 3rigHo 3 ymoBamu 3asBK NpPO MOroMKEHHS YMOB HajaHHs GaHKiBCbkOi nocnyru «PerynsapHi MNnatexi»
Bank BukoHye PerynsipHi MNMnaTtexi 3 NpogoBXeHMM CTPOKOM Aii, TO Mpu BiACYTHOCTi abo HeOoCTaTHOCTI KOWTIB Ha
MoTouHoMmy PaxyHky KnieHTa, BaHk moxe npogoBXuTu BUKOHaHHSA PerynspHoro [natexy Ha [oOaTKoBMIM CTPOK,
BkasaHun y padiky [Nnatexis. Y pasi HeHagxOMmKeHHs KOLWTIB y 06cAsi, AOCTaTHbOMY ANS BUKOHaHHSA PerynspHoro
MnaTexy NpoTarom Takoro 4o4aTkoBOro CTPOKY, BkadaHoro y padiky lNnaTexiB, baHk He Hece BignoBiganbHOCTI 3a
HeBUKOHaHHA PerynsipHoro Nnatexy. baHk He BigcnigkoBye nodanblinin ctaTyc 3asHavyeHoro PerynsapHoro MNnaTtexy
Ta He NpoBOANTb BUKOHaHHSA PeryndapHoro MNnartexy y iHwWy gaty y pasi HaaxomkeHHsa Ha NMoToyHun PaxyHok KnieHTa
KOLUTIB, OCTaTHIX ANA BUKOHAHHA Takoro PerynspHoro MNnartexy.

5.3.9. Yci PerynspHi MNnatexi 3a uMm [1oroBopom BUKOHYOTLCS B A€Hb BUKOHAHHS Takux PerynspHux NnaTexis 3rigHo
3 [padikom lMnaTexis, npoTarom baHkiBcbkoro AHsA y BignosigHocTi 3 n. 5.3.7. [loroBopy, SKWO iHWWA NOPSAOK He
BCTAHOBIIEHO BHYTPIiLWHIMY JoKyMeHTamu BaHky. MNpu uboMy, He3Baxaroun Ha iHLWi yMOBW, 3a3HayeHi B LiboMy [lorosopi,
y pasi HagxomxeHHa Ao baHky Bif KnieHTa Ha gaTy BukoHaHHs PerynsapHoro lNMnatexy 3rigHo 3 ymoBamu [loroBopy
HWMX NNaThkHMX IHCTPYKUin KnieHTa, KnieHT uum ynoBHoBaxye baHk camocTivHO, Ha po3cya baHky (Ta 3 ypaxyBaHHAM
BMMOr 3aKOHOAABCTBa), BU3HaA4YaTW 4YeproBiCTb BUKOHAHHA Takmx PeryndpHux lnatexis i Takmx iHWWMX NAaTKHUX
iHCTpyKUin KnieHTa.

5.3.9.1. 3 ypaxyBaHHAM HaBegeHoro y . 5.3.9. uboro [orosopy, baHk He Hece BignoBiganbHOCTI 3a:

5.3.9.1.1. HeBUKOHaHHA PeryndapHoro Nnatexy, SKWo y pe3ynbtaTi BUKOHaHHA BaHKkoM iHWKNX NNaTiKHUX iHCTPYKUIN,
wo Hagivwnu Big KnieHta/oTpumyBadiB/o6TaXyBadiB/cTAryBadiB, Ha AaTy BMKOHaHHsS Takoro PerynapHoro natexy
Ta/abo BWKOHaHHSA BaHkom Bumor 3akoHOLABCTBA MPO YEProBiCTb BUWKOHAHHA NNaTKHMX OMepauii, KOWTIB Ha
MoTo4yHOMYy PaxyHKy He BUCTa4umro Ans BUKOHaHHs Takoro PerynsapHoro MNnartexy, abo

5.3.9.1.2. HEBUKOHaHHSA iHLWNX NNATPKHUX IHCTPYKUIN, Wo Haginwnu Big KnieHTa Ha gaty BUKOHaHHA PerynspHoro
Mnatexy, sSKwo y pe3ynbTaTti BUKOHaHHS BbaHkom BignoeigHoro PerynsipHoro lNMnatexy Tta/abo BuKOHaHHA BaHkom
BMMOr 3aKOHOAABCTBa MPO YEProBiCTb BUKOHAHHA MIaTiKHUX onepauin, kowTiB Ha MNoToyHoMy PaxyHKy He BUCTauuno
ONA BUKOHAHHS TakMX NNaTiKHUX iHCTPYKUIN.

5.3.10. Y pasi HeobxigHOCTi BHECEHHS 3MiH LWOAO NOpsSAKy BUKOHaHHA PerynspHux MNMnatexis (cym Ta/abo pekBisuTis
ans nepepaxyBaHHs PerynapHux MNMnatexie Towo), CTopoHM yknagawTb HOBY 3asBy MPO NMOrOMKEHHS YMOB HagaHHS
BaHkiBcbkoi nocnyrn «PerynsapHi Mnatexi» B nopsgky, nepegbadeHomy umm posginom [orosopy. baHk Hapae
BaHkiBcbKy MNocnyry 3rigHO yMOB OCTaHHbOI yknageHoi CTopoHamu 3asBu Npo NOrogKeHHs yMOB HagaHHA H6aHKiBCbKOI
nocnyru «PerynspHi MNnaTexi» wopno signosigHoro MNoto4Horo PaxyHky KnieHTa.

5.3.11. baHk He Hece BignoBiganbHICTb 3a BUKOHaHHS PerynapHux MNnatexis 3rigHo 3 ymosamu JJorosopy Ta 3asBu npo
NOrokeHHs1 YMOB HaJaHHSA GaHKiBCbkoi nocnyrn «PerynspHi MNnartexi», Skwo gakTu4HO AaHi, HaBedeHi y 3asaBi npo
norogpkeHHs1 yMOB HadaHHA 6aHkiBcbkol nocnyru « PerynsapHi lNnaTtexi» 3miHunuck, ane CTOpOHN He yknanu HoBy 3asaBy
Npo NOrOKEHHS YMOB HafaHHs GaHKiBCbkoi nocnyru «PerynspHi Mnatexi».

5.3.12. lUnsaxom yknageHHs 3asBu Npo NOroMpKeHHs YMOB HagaHHA 6aHkiBcbKoi nocnyru «PerynapHi MnaTtexi» KnieHt
NigTBEPOXKYE, LLO NOPSIAOK BUKOHaHHA PerynspHux MNMnatexiB 3 MNMoTouHoro PaxyHky KnieHTa, sk BiH onvcaHui y 3asBi
npo MNOrokKeHHss YyMOB HagaHHA 6aHkiBcbkol nocnyru «PerynsapHi MNnatexi» Ta ubomy [loroBopi, MOMY LinKOM
3pO3yMinun Ta, Lo BiH 6e33acTepeXHO NOroaXXyeTbCs 3 HUM Ta He Byae BucyBaTu Ao baHKy )XoQHUX NpeTeHsin, N030BiB
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y 3B’A13Ky 3 HagaHHsaM Ta/abo HeHagaHHsM baHkom BaHkiBcbkoi Mocnyrv y nopsagky, nepegdaydeHomy 3asiBOk npo
NnoroXXeHHs1 yMoB HafaHHsA BGaHkiBCbKkoi nocnyru «PerynsapHi MNnatexi» ta yum [JJoroBopom.

5.3.13. KnieHT mae npaso B 6yab-Sknini MOMEHT BiAMOBUTUCS Bif OTpuMaHHA baHkiBCcbKoi Mocnyru WwWnsxom nogaHHA o
BaHnky B naneposin dopmi BignosigHoT 3asBu Npo BiAMOBY Big 6aHKiBCbKOT nocnyru «PerynsapHi MNnatexi», nignucaHoi
ynoBHOBaxeHow ocoboto KnieHTa.

5.3.14. HapgaHHsa BaHkiBcbKoi [Mocnyrn aBToMaTMYHO NPUMNMHSETLCA Y BUNAAKY 3akpuTTa NoToyHoro PaxyHky KnieHTa
wono sikoro Hapgaeanacs badkiBcbka [lMocnyra Ta/abo y Bunagky posipBaHHS [OroBopy/MpUMNMHEHHS CTPOKY Ail
[oroBopy, a Takox B iHLWWX BUNagkax, nepegbayeHmx umm JoroBopom.

5.4. BAHKIBCbKA MOCIYIrA «HAPAXYBAHHSA TA CIJIATA NMPOLIEHTIB HA 3AJIULLOK KOLUTIB HA
NMOTOYHOMY PAXYHKY».

TepMiHM Ta NOHATTA B LbOMY NYHKTI 5.4. [loroBopy MaloTb HaCTYNHi 3HaYeHHA:

Data BanroTyBaHHA — [aTa 3apaxyBaHHSA rpoLLOBUX KOLWITIB Ha BignosigHwui MoToyHnn PaxyHok abo gata nepekasy
rpowwoBmx KowTiB 3 BignosigHoro llotoyHoro PaxyHky, sgka Bu3HadaeTbcs bavkom B OnepadivHin Cuctemi, Ta
noymMHarouM 3 Kol Ha Byab-aKy cyMy, 3apaxoBaHy Ha BignosigHuin lNMoTouHun PaxyHok abo nepekasaHy 3 Takoro
MotouHoro PaxyHky, BaHk nounHae abo npunvHae HapaxoByBaTu npoueHTU Ha 3anuwok KowTiB Ha ymoBax,
BM3HA4YeHWX y UboMy NyHkTi 5.4. [loroBopy Ta BignoBigHin 3assi Nnpo yMOBM HapaxyBaHHSA NPOLEHTIB Ha 3aMyLLIOK KOLUTIB
(3 ypaxyBaHHsaAM nn. 5.4.4. yporo [lorosopy).

YnockoHanenun ElN — BxumBaeTbCcs y 3HaYeHHi, Wo HagaHe nomy y n. 5.2 ysoro [Jorosopy.

KesanicdikoBaHum EIN - BxuBaeTbCa y 3HayeHHi, Wwo HagaHe riomy y n. 5.1 usoro [Jorosopy.

3anuwok KowTiB — WwoaeHHUn hakTuiHnin 3anuwwok kowTiB Ha MoTovyHomy PaxyHky KnieHTa, Ha Skuin HapaxoByOTbCS
NpoLEeHTK 3 ypaxyBaHHsaM [JaTu BantoTyBaHHA 3rigHo 3 ymoBamu Uboro n. 5.4 [orosopy.

InausigyanbHi MpoueHTHi CtaBku — NpoueHTHI CTaBkK, 3a SKUMKN HAPaXOBYIOTbCS NPoLUEeHTM Ha 3anuwwok KowTis Ha
MoToyHoMy PaxyHKy Ta po3amipy SKuX MNOrogxytTbCcs Mk BbaHkom Ta KnieHTOM B iHAMBIOyanbHOMY nopsigky Yy
BiAMNOBIAHIN 3asBi NPO YMOBW HapaxyBaHHS MPOLIEHTIB Ha 3anuLWOK KOLWTIB (3 ypaxyBaHHaM nn. 5.4.4. uporo [lorosopy).
OnepaudinHa Cucrtema — onepadiiHa cuctema baHky, 3a JONOMOro sIKOi BUKOHYHOTbCS onepaldii 3a [JoroBopom.
MNnaBatoya MpoueHTHa CTaBKa — TUM NPOLEHTHOI CTaBKW, 3a SKOIO HapaxoBYTbCA NpoueHTn Ha 3anuwok KowTis
Ha MNMoToyHoMmy PaxyHKy 3 ypaxyBaHHAM [atu BanoTyBaHHSA, po3Mmip kol norogxyetbcsd CTopoHamu y BignoBiaHiv
3asBi Npo yMOBM HapaxyBaHHS MPOLEHTIB Ha 3arnu1LLIOK KOLWTIB Ta MOxe ByTn 3amiHeHun BignosigHo 4o nn. 5.4.4. upboro
Oorosopy.

Moporosa MNMpoueHTHa CTaBKa — TN NPOLEHTHOI CTaBKK, 3a KOO HapaxoBYOTbCHA NpoueHTH Ha 3anuwok KowTiB Ha
MoTo4yHoMy PaxyHKy 3 ypaxyBaHHAM [aTu BanoTyBaHHSA, pO3Mip SKOT BU3HAYaETLCA B 3aMNeXHOCTI Bid CyMn 3arnuLiky
KowrTiB Ha Takomy [loTouHOMy PaxyHKy i noromkyetbca CTopoHamu y BignoBigHin 3assi Npo yMOBU HapaxyBaHHS
MPOLEHTIB Ha 3arm1LLIOK KOLITIB Ta MOXe OyTu 3mMiHeHuMn BignosigHo do nn. 5.4.4. uboro Jorosopy.

MotouyHnn PaxyHok — noTovHun paxyHok KnienTa y BaHnky, Ha 3anuuwok KowTiB Ha fkOMy HapaxoBylTbCs (3
ypaxyBaHHsaM [atu BantoTyBaHHS) Ta cnnayvyoTbCs NPOLEHTU 3rigHO 3 ymoBamu Lboro n. 5.4 [orosopy Ta BignosigHo1
3asBu Npo yMOBU HapaxyBaHHS MPOLIEHTIB Ha 3anULLOK KOLWWTIB, yknageHoi CTopoHamu.

MpoueHTHa CtaBka — [NnaBatoya lpoueHTHa CTtaBka, Moporoea lNMpoueHTHa CtaBka abo dikcoBaHa [lpoueHTHa
CraBka B 3anexHocTi Big noromkeHux CTopoHamu B 3asBi NpO YMOBU HapaxyBaHHS MPOLEHTIB Ha 3anuLoK KOLWTIB
yMOB HadaHHA baHkiBcbkoi Mocnyrn.

CraHpapTHi MpoueHTHi CtaBkKn — NMpoueHTHI CTaBkK, 3a AKMMU HAPaxoBYOTbLCA NpoueHTM Ha 3anuwok KowTie Ha
MoTouyHoMmy PaxyHky Ta po3amipu sikux poamilieHi Ha OdigiiHomy CanTi baHky Ta B 3aranbHOAOCTYNHUX ANS KIiEHTIB
Micusax B yctaHoBax baHky.

®dikcoBaHa NpoueHTHa CTaBKa — TN NPOLIEHTHOI CTaBKK, 3a SIKOKO HAapPaxOBYHOTbCSA NPOLEHTU Ha 3anuwok KowTis Ha
MoTo4yHoMy PaxyHKy 3 ypaxyBaHHsaM [aTtu BantoTyBaHHS, po3Mip sikoi noromaxkyetbcs CTopoHamu y BignoBigHin 3asasi
Npo YMOBW HapaxyBaHHSA MPOLIEHTIB Ha 3anuLLIOK KOLITIB Ta Moxe OyTu 3miHeHMn BignosigHo go nn. 5.4.4. uboro

Oorosopy.

Y usomy nyHkmi 5.4. [Jozosopy nid mepmiHom «baHkigcbka lNocryza» posymiembcsi baHkigcbka ocryaa
«HAPAXYBAHHA TA CIJIATA INPOLEHTIB HA SAJINLLIOK KOLITIB HA TTOTOYHOMY PAXYHKY»

5.4.1. 3ATAllbHI YMOBWU HAOAHHS BAHKIBCbKOI MOCIYIW.

5.4.1.1. BaHkiBcbka lNMocnyra woao HapaxyBaHHSA npoueHTiB Ha 3anuwok KowTis Ha MNoToyHomy PaxyHKy HagaeTbes
BaHkoMm Ha nigcTasi:

(i) yxnageHoi CTopoHamu 3asiBu Npo YMOBW HapaxyBaHHSA NMPOLIEHTIB Ha 3anuLwoK KowTiB, abo

(i) noBigomneHHsa BaHKy Npo HapaxyBaHHS MPOLEHTIB Ha 3aMLLIOK KOLUTIB Ta BCTAHOBMEHHS NPOLIEHTHOT CTaBku (Haaani
— «[MoBigoMNeHHs NpPo HapaxyBaHHA MPOLEHTIBY), WO HanpaBneHe baHkom Ta noromkeHe KnieHTom B mopsaky,
nepeabaveHoMy Lum [JoroBopom.

BaHk Ha nigcTaBi Ta 3rigHO ymoB 3asiBU MPO YMOBM HapaxyBaHHSI NMPOLIEHTIB Ha 3anuvLok KoL TiB/[1oBigoOMIEHHS npo
HapaxyBaHHsI NPOLEHTIB Ta 3 ypaxyBaHHaM nn. 5.4.4. uboro [loroBopy B NopsiaKy, nependadeHomy UM NyHKToM 5.4,
[oroBopy, 3A4iNCHI0E HapaxyBaHHA MNpoueHTiB Ha 3anuwok KowTie Ha lNMoToyHoMy PaxyHky (3 ypaxyBaHHaM [atu
BantoTyBaHHs) Ta cnnaty KnieHTy HapaxoBaHMX MPOLEHTIB.
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5.4.1.2. baHkiBcbka [locnyra wono HapaxyBaHHS npoueHTiB Ha 3anuwok KowTiB Ha [MoTouyHOMy PaxyHKy moxe
HajaBsaTuCs K WoA0 OAHOrOo, TakK i WoJo Aekinbkox abo Beix MNMotoyHux PaxyHkiB KnieHTta. Homep MNoTtoyHoro PaxyHky
KnieHta, Ha 3anuwok KowTiB Ha SKOMY HapaxoBYKTbCS NPOLUEHTU 3a UMM [JoroBopoM, 3a3HavyaeTbCa Y BiAnNoBigHIN
3asiBi Npo YMOBU HapaxyBaHHs NPOLIEHTIB Ha 3anuvLIOK KowWTiB/[1oBiAOMMNEHHI NPO HapaxyBaHHS NPOLEHTIB.

5.4.1.3. HapanHs BaHkiBcbkoi [locnyrn woAo HapaxyBaHHs npoueHTiB Ha 3anuvwok KowTie Ha BignosigHoMy
MoTo4yHoMy PaxyHKy 34iNCHIOETLCSA BMKITHOYHO Micns:

- yknageHHs CtopoHamu 3asiBu Npo yMOBU HapaxyBaHHS MPOLEHTIB Ha 3anuLWOK KOLWWTIB Ha BignoBigHOMy NoToyHOMY
PaxyHky B nopsigky, nepegbadeHomy nn.5.4.2. uboro fJorosopy; abo

- HanpaBrneHHsa baHkom KnieHTy NoBigOMNeHHs1 Mpo HapaxyBaHHS NPOLEHTIB B NOpsAKy, nepegdayeHomy nn. 5.4.2.2.
LoroBopy. lMpn ubomy, 3 MeTol OTpMMaHHA KnieHToM BaHkiBCcbkol lMocnyrn LWoAo KOXHOro OKpemoro [oToYHOro
PaxyHky BbaHkoM HanpaBnsaeTbCca okpeme [NoBigoMNeHHA Npo HapaxyBaHHS MPOLIEHTIB.

3miHa ymOB HapaxyBaHHAM npoueHTiB Ha 3anuwok KowTiB Ha [MoTtoyHomy PaxyHky KnieHTa 34iMcHIETbCs Y
BignosigHocTi o nn.5.4.4. uboro [orosopy.

KoxHa 3asiBa npo ymMOBWM HapaxyBaHHSA MPOLIEHTIB HA 3anuLUOK KOLUTIB Ta KOXHe [1oBigOMIIEHHA Npo HapaxyBaHHSA
NPOLIEHTIB € HEBIA’ EMHMMW YacTMHaMK Liboro [loroeopy.

5.4.1.4. HapaxyBaHHS1 npoueHTiB Ha 3anuwok KowrTiB Ha MNMoToyHoMy PaxyHky moxe 3gincHioBaTucs 3a PikcoBaHo
MpoueHTHO CTaBkoto abo MNnasatoyoto MNMpoueHTHo CTaekot abo MNoporosoto MNpoueHTHOH CTaBKolo.
KoHkpeTHui Tun, Bug 1a po3mip MNpoueHTHOi CTaBkK, 3a koo baHkom HapaxoByOTbCst NPOLEHTU Ha 3anuwok KowTis
Ha BignosigHomy [NoTo4yHOMy PaxyHKy, a Takox cTpok (TepMiH) aii BignosigHoi MNpoueHTHOT CTaBkW, BM3HA4YalTbCHA
3rigHO 3 ymoBaMu 3asiBv NpO YMOBW HapaxyBaHHS MPOLIEHTIB Ha 3anuviiok KowTie/[1oBiAOMMNEHHS NPO HapaxyBaHHS
NPOLEHTIB, KpiM BUMNagkiB 3MiHM yMOB HapaxyBaHHs npoueHTiB Ha 3anuuwok KowTis Ha MNMoToyHomy PaxyHky KnieHnTa y
BignosigHocTi go nn.5.4.4. yporo [loroBopy, 3 ypaxyBaHHAM HacTyNHOro:
e [InaBatoua lNpoueHTHa CTtaBka Ta MNoporosa NpoueHTHa CTaBka MoXyTb 6yTn sk CTaHaapTHUMK MNpoueHTHUMK
CraBkamu, TaK i IHgneigyansHumu MNMpoueHTHUMKU CTtaBkamu;
e ®dikcoBaHa MpoueHTHa CTaBka Moxe 6yTn nuwe IHameiayansHoto MNpoueHTHo CTaBKoto;
e Posmip lMoporoeoi [llpoueHTHOI CTaBkM BM3HA4Ya€ETLCA B 3anexHocTi Big cymum 3anuwky KowrTiB Ha
BignosigHomy MoTo4yHoMmy PaxyHKy 3 ypaxyBaHHaM [aTtn BantoTyBaHHS;

5.4.1.5. MpoueHTn Ha 3anuuwok KowrTiB Ha MoToyHOoMy PaxyHky HapaxoByloTbcs BaHkom wogeHHo, ogHak, y byab-
SIKOMY pasi 3 ypaxyBaHHaAM JaTtn BanoTyBaHHS, y BantoTi BignosigHoro NotoyHoro PaxyHky Ha cymy 3anuwky KowTis
Ha BignosigHoMy NoToyHOMy PaxyHKy Ha kiHeupb koxHoro OnepauinHoro OHs.

[na po3paxyHKy NpoLeHTIB, Wo HapaxoByTbcs Ha 3anuwok KowTiB Ha MoTouHOoMY PaxyHKy, KinbKicTb OHIB Yy poui
npunmaetbca 3a 360 (3a BUHATKOM HacTynHux BanoT: GBP, UAH, RUB, BGN — y umx Bunagkax npoLeHTu
po3paxoByTbCs BUXxoaa4uu 3 365/366 aHiB y poui).

5.4.1.6. MNignucanHam 3asBu Npo HagaHHA GaHKIBCbKMX nocnyr KnieHT nigTBepKye, WO NopsgoK HapaxyBaHHA Ta
cnnatu npoueHTiB Ha 3anuwok KowTiB Ha lNMoTo4yHoMy PaxyHky, a Takox nopsigok 3miHu lNMpoueHTHoi CTaBku, WO
HapaxoByeTbCs Ha 3anuwok KowrTis Ha MNMoToyHoMy PaxyHKy Ta BU3HayeHHs [atun BanmoTyBaHHSA, SK BOHU OnNucaHi B
uboMy NyHkTi 5.4. [orosopy, NOMY LifKOM 3p03yMini Ta, WO BiH 6e33acTepexHo NOrogXKyeTbCs 3 HUMW.

5.4.2. NOPAOOK YKNAOAHHA CTOPOHAMU 3AABU NPO YMOBU HAPAXYBAHHA NMPOLEHTIB HA 3AJNTULLOK
KOLUTIB. NOPAOOK HAMNPABNEHHA BAHKOM NMOBIAOMNEHHSA NMPO HAPAXYBAHHA NMPOLIEHTIB TA OO
NOropXXeHHA KNIEHTOM.

5.4.2.1. KoxHa 3asiBa npo yMOBM HapaxyBaHHS NPOLEHTIB Ha 3anuLLOK KOLWTIB yknagaetbca Mk baHkom Ta KnieHTom
B Maneposiin popmi, NigNnUCyeTbCa yNOBHOBaXeHUMU npeactaBHukamn CTOpiH Ta cKpinnoeTbes nevyatkammn CTopiH (3a
HasBHOCTI).

CTOpPOHM MM NoroaxyTbes, Wo baHk Mae npaBo Ha BnacHWiA po3cys Ta 6e3 NosACHEHHS Oyab-AKMX MPUYMH Takoi AOji
BiAMOBUTU B NOrOXXeHHi/He NPUAHATU 0O BUKOHAHHA nofaHy KnieHTom 3asiBy Npo yMOBW HapaxyBaHHS MPOLEHTIB Ha
Banvwok KowTi, Tak camo AK i IpUNMHUTK HapaxyBaHHS npoueHTiB Ha 3anuwok KowTis Ha [oToyHOMy PaxyHky.

5.4.2.2. bBaHK MOX€e CaMOCTIiHO (B OAHOCTOPOHHBOMY MOPSIAKY) MPUNHATK pilleHHs Npo HagaHHA KnieHTy BaHkiBCbkol
Mocnyrn, npo wo baHk nosigomnse KnieHTa wnaxom HanpasneHHs KrieHTy [MosigoMneHHs npo HapaxyBaHHSA
NPOLIEHTIB B NanepoBii abo eneKkTpoHHi dopmi (3acobamm Cuctemum KnieHT-BaHk), nignncaHoro ynoBHOBaXXEHUMM
ocobamu bBaHky.

Y Bunagky HanpaeneHHs baHkom MNoBigomMneHHsA Npo HapaxyBaHHSA NPOLEHTIB B NanepoBsit dopmi, KnieHT BBaxaeTbca
nosigomneHum (nonepemkeHUM) Mpo novaTok HagaHHa baHkom KnieHTy bBaHkiBebkoi [locnyrv Ha ymoBax,
nepenbavennx umum [JoroBopom Ta BignoBigHUM [OBiAOMMNEHHSIM NPO HapaxyBaHHSI MPOLEHTIB, B AeHb HanpaBreHHs
BaHkom BignosigHoro MoBigoMneHHs Npo HapaxyBaHHA NpoueHTiB Ha agpecy KnieHTa.

Y Bunagky HanpasrneHHs baHkom [loBigomneHHa npo HapaxyBaHHSA MPOLEHTIB B €MeKTPOHHIN ¢opmi (3acobamu
Cuctemu KnieHT-BaHk), Take NoBigoMneHHs1 Npo HapaxyBaHHSA NPOLEHTIB Moxe 6yTu nignucaHe:

(i) i3 3acTocyBaHHaM KeanidpikoBaHoro ElN abo YgockoHaneHoro ElN ynoBHoBaxxeHux ocib baHky, abo
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(ii) 3 BUKOpPUCTaAHHAM PaKCUMINBHOrO BiIATBOPEHHS aHaroriB BrIACHOPYYHUX MiAMNUCIB YNOBHOBaXXeHUX ocib BaHky Ta
neyaTkn baHky 3a gonomoroto 3acobiB enekTpoHHOro KomnitoBaHHSA, 3pasku skux HaeBegeHo y [doaatky Ne7 go uboro
Horosopy. MNpu ybomy, 6yab-ake NoBigoMNeHHA Npo HapaxyBaHHA MPOLEHTIB, nignucaHe BaHKOM 3 BMKOPUCTaAHHAM
aKCUMINBHOrO BIATBOPEHHSI aHanoriB BMacHOPYYHMX NiAnMCiB ynoBHOBaXkeHUX oci®é baHky Ta nevatku BaHky 3a
[onomoroto 3acobiB eNeKTPOHHOro KONitoBaHHS, 3pa3ku sikux HaBegeHo B [loaatky Ne7 o usoro [1oroBopy, BBaXaeTbCs
Takum, LWO BYMHEHe Yy NUCbMOBIV dopmi 3rigHO cT. 207 LimsinbHoro kogekcy YkpaiHu. YknaganHa CtopoHamu 3assu
Npo HagaHHA GaHKIBCbKMX MOCMYr € NMMCbMOBOK 3roaotd CTOpIH Npo BUKOPUCTaHHSA (PaKCUMINBHOIO BiATBOPEHHS
aHanorie BNacHopy4HMX Mignucie ynoBHoBaXkeHnx ocibé baHky Ta nevatku baHKy 3a 4onoMoroto 3acobiB eNnekTpOHHOro
KonMitoBaHHS, 3pasku akux HaBegeHo y [loaaTtky Ne7 go uboro [loroBopy, npu nignnucaxHi Big imeHi baHky lNoBigoMneHHs
Npo HapaxyBaHHS MPOLEHTIB.

Y lNoBigoMMeHHi NPo HapaxyBaHHSA NPOLEHTIB 3a3Ha4yaloTbCs:

- paTta cknagaHHs NoBigomneHHs Npo HapaxyBaHHS MPOLEHTIB;

- nocunaHHsa Ha uen [Jorosip;

- MOBHe HanMeHyBaHH4A Ta kog EPIMOY KnieHTa;

- Homep Ta BanoTta [loToyHoro PaxyHky, Ha 3anuwok KowTiB Ha SKOMY HapaxoBYHTbCH MPOLEHTU Y
BianoBsigHoOCTI 3 uum [JoroBopom;

- 1un lNpoueHTHOT CTaBku, LLLO 3aCTOCOBYETLCA ANSA HAapaxyBaHHA NpoueHTiB Ha 3anuwok KowTis Ha MNMoTo4HoMy
PaxyHky (MnaBatoya lMpoueHTHa CtaBka abo [MoporoBa [lNpoueHTHa CtaBka abo dikcoBaHa [lpoueHTHa
CraBka);

- Bua lNMpoueHTHoi CTaBKu, LLIO 3aCTOCOBYETLCS ANS HAapaxXyBaHHS NpoLueHTIB Ha 3anuwok KowTie Ha MNMoTo4uHoMy
PaxyHky (IHamBigyanbHa MpoueHTHa CTaBka)

- po3amip MpoueHTHOT CTaBku;

- jpaTta, 3 AKOI HapaxoBYKTbCs MNpoueHTM Ha 3anuwok KowTiB Ha yMoBax, 3a3Ha4YeHUX Yy BignoBigHOMY
MNosigomneHHi Npo HapaxyBaHHA NPOLEHTIB;

- TepmiH (cTpok) aii MNpoueHTHOT CTaBkw.

Bci iHWwi ymoBM HapaxyBaHHs npoueHTiB Ha 3anunwok KowTie Ha [MoTo4yHomy PaxyHky, WwWo He nepeabadeHi BignosigHUm
MoBigomneHHAM Npo HapaxyBaHHS NPOLEHTIB, BU3Ha4aTeCs uum JJoroBopom.

KoxxHe lMoBigomMneHHs Npo HapaxyBaHHSI MPOLIEHTIB BBaXAETbCSA NOroakeHnm KnieHtom y Bunagky, siKLo npoTarom 1
(ogHoro) baHkiBcbkoro OHA 3 gaTn HanpasneHHs BaHkom BignosigHoro MNMoBijoOMNEHHS NPO HapaxyBaHHS MPOLEHTIB
BaHkom He oTpumaHo Big KnieHTa B nanepoBii abo enekTpoHHin (3acobamu Cuctemm KnieHT-BHaky) dopmi 3asBy npo
BiAMOBY Bifl HapaxyBaHHsI NPOLIEHTIB Ha 3aMMLLOK KOLUTIB, NiANMcaHy ynoBHOBaXeHo ocoboto KnieHTa.

5.4.3. MOPAOOK CMNATU NPOLIEHTIB, HAPAXOBAHUX HA 3AJTALLOK KOLLTIB.

5.4.3.1 HapaxoBaHi y BignosigHocTti go nn. 5.4.1.5. uboro [JoroBopy npoueHTK cnnayvytoTbcsd baHkoM LoMmica4HO B
OCTaHHIV KaneHaapHUn geHb Micaus B MOMeEHT 3akpuTTa OnepauinHoro [Ha B OnepadinHin Cuctemi y po3paxyHky 3a
akTUYHUIA nepiod, NPOTAroM SIKOro KOLWTW 06nikoByBanucs Ha BignosigHomy [MoToyHoMmy PaxyHKy y BignosigHoMy
Micsaui.

5.4.3.2. KnieHT Mae npaBo 3BepHyTUCA A0 BaHKy 3 3asBOK NpO AOCTPOKOBY BUNMaTy MPOLEHTIB, HApaxoBaHMX Ha
Banuwok KowrTiB Ha lNoToyHoMy PaxyHky, 3a BignosigHUM Micsub. 3asBa Npo OOCTPOKOBY BUNMaTy MPOUEHTIB,
HapaxoBaHux Ha 3anuwok KowrTtiB Ha [MoTouHomy PaxyHky (Hagani — «3asBa npo [octpokoBy Bunnarty
MpoueHTiBY), CkNagaeTbCa y AOBIMbHIN opmi Ta nogaeTbes Ao baHky npotarom OnepauiiHoro Yacy:

e abo B naneposin popmi. B ubomy Bunaaky 3asisa npo [JoctpokoBy Bunnaty MNpoueHTiB noBuHHa OyTuy nignmucaHa
ynoBHOBaXXeHuMu ocobamu KrnieHTa Ta ckpinneHa nevaTkoto KnieHTta (3a HasiBHOCTI);

e abo B eneKTPOoHHI hopMi LWNSXOM HagcunaHHs 3acobamm Cuctemum KnieHt-baHk. B ubomy Bunagky 3asea npo
HoctpokoBy Bunnaty [MpoueHTiB noBuHHa GyTu ckpinneHa YpockoHagewum EIM abo KeanicikoBanum ElM
KnieHTta.

BaHk nepepaxoBye cymy HapaxoBaHux Ha 3anuuwok KowTiB npoueHTiB Ha [loTouHun PaxyHok KnieHTa npoTtsirom
BankiBcbkoro [Hs1, B skomy 6yno oTpumaHo 3asBy npo HocTpokoBy Bunnaty MpoueHTiB, ohopMneHy y BiaNoBigHOCTI
[0 NonoxeHb LbOro NiAMyHKTY 3a yMoBY, Wo 3asasy npo JoctpokoBy Bunnarty lNpoueHTiB HagaHo go baHky npoTtdarom
OnepauiiHoro Yacy. 3asiea npo [octpokoBy Bwunnaty [lpoueHTiB, wWo HagaHa KnieHToM nicns 3akiHYeHHSs
OnepauivHoro Yacy, BukoHyeTbcsi baHkom HacTynHoro baHkiBcbkoro [Hs. Mpu ubomy, CTOPOHM NOrogunucs, wo y
BMMaZKy OOCTPOKOBOI Bunnaty baHkom npoueHTiB Ha nigctaBu nogaHoi Knientom 3assu npo [docTtpokoBy Bunnaty
[MpoueHTiB, NPU HapaxyBaHHI NPOLIEHTIB HE BPaxoBYETLCA (pakTUyHa AaTa Bunnatn baHKoM Takux NpoLEHTIB.

3acmepexeHHsi: KnieHT NOrogxyeTbCs Ta Ja€e CBOK 3rogy Ha Te, Wwo baHk He 3060B’si3aHUI nepesipaATY i, BiANOBIAHO,
He Hece BianoBiAanbHOCTI 3a OiACHICTbL MOBHOBaXeHb 0cobu(ib), wo nignucye(totb) 3asBy npo [octpokoBy Bunnarty
MpoueHTiB Big iMeHi KnieHTa. MNignucanHam 3asBu Npo HagaHHsA GaHkiBCbkux nocnyr KnieHT niaTBepaXXye Ta cxBanioe
Byab-aky 3assy npo [JoctpokoBy BunnaTy lNpoueHTiB, SKWOo BOHa MICTUTL BiAbUTOK nevaTkn KnieHTa (3a HasaBHOCTI) Ta
nignucK ynosHoBaxeHux ocib KnieHta, siki BignosigatoTb 3pa3kam BigbuTka neyaTku Ta nignucis BuLLe3asHavyeHux ocib
y kapTkax i3 3paskamu nignucis/lepeniky PosnopsiaHukiB, siki € B HasiBHocTi y baHky, abo YpockoHaneHun
El/KeanidikoBanuin El KnieHTa, akuii Bu3HaHW BaHkom cnipaBxHiM (aBTeHTUYHMM). KnieHT nigTBepaxye, Wo yci
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3asieu npo [ocTtpokoBy Bunnaty lNMpoueHTiB, Hagicnari 3acobammn Cuctemun KnieHT- baHk Ta siki 0ynu BusHaHi baHkom
aBTEHTUYHMMU, KrieHT BBaXXae TakMMMm, LLIO MAKOTbL CUITY opuriHany.

5.4.3.3. Y pasi 3akpuTtTs BignosigHoro lNoto4yHoro PaxyHky, npoueHTn Ha 3anuwok KowTie y BantoTi Takoro MNoTo4Horo
PaxyHky 3a BiONoOBigHUIA kaneHaapHUn micaupb 3 ypaxyBaHHAM JaTtn BantoTyBaHHA cnnavytoTbes B baHkiBcbkuii [leHs,
KU nepeaye AaTi 3akpuTTs BignosigHoro MotoyHoro PaxyHKy, Ta HapaxoBylTbCH 3a hakTUYHWMIA nepioa 3 [datu
BanioTyBaHHs, 3 9koi baHk nouMHae HapaxyBaHHSA NPOLEHTIB, Ta 40 OCTaHHbOro baHkiBcbkoro [JHA, skun nepeaye aati
cnnaTu NPoLEHTIB 3a BiANOBIOHUIN KaneHAapHUn Micsaub. Mpy ubOMY, NPY HapaxyBaHHI MPOLIEHTIB HE BPaxOBYETLCS
JaTa cnnaTu NPoLEeHTIB Ta AaTa 3akpuTT4 BignosigHoro NMotoyHoro PaxyHky.

5.4.3.4. Y pasi NpuMnuHeHHs HagaHHs/oTpuMaHHs BaHkiBcbkoi Mocnyrn Ta/abo posipBaHHS/MPUNMHEHHSA Ail LUbOro
Horoeopy, npoueHTM Ha 3anuwok KowrTiB y BantoTi NoToyHoro PaxyHKy 3a BigMnoOBiAHWIA KaneHOapHWA Micsub 3
ypaxyBaHHAM [JaTn BanioTyBaHHS HapaxoBYOTbCA 3a hakTUyYHUMI nepiod 3 JdaTtn BantoTyBaHHs, 3 skol baHk novnHae
HapaxyBaHHsI MPOLIEHTIB, Ta 4O OCTaHHbOro baHkiBcbkoro [Ha HagaHHs BaHkiBcbkoi MNocnyru Ta/abo gii [loroBopy Ta
cnnavytotbes 3rigHo nn.5.4.3.1. [dorosopy abo, y Bunagky nogaHHa KnieHtom 3assu npo [octpokoBy Bunnaty
MpoueHTi., 3rigHo nn. 5.4.3.2. forosopy.

5.4.4 MOPAOQOK 3MIHM PO3MIPY NPOLIEHTHOI CTABKMW.

5.4.4.1. NMopsidok 3mMiHu po3mipy CmaHdapmHoi lMpoyeHmHoi Cmaeku.

5.4.4.1.1. BaHk Mae NpaBo B 0OAHOCTOPOHHBOMY NMOPSIAKY 3MiHIoBaTU po3mip CtaHaapTHoi NpoueHTHOT CTaBku (B TOMy
yucni, ane He OOMEXyl4YMCb, MPUNUHMTKU HapaxyBaHHA npoueHTiB Ha 3anuwok KowrTis), 3a ymoBu, WO baHk
nonepeaxae KnieHTa nNpo Taki 3MiHM He MeHLUe HiX 3a 7 (ciM) KaneHOapHUX AHIB OO0 AaTu 3aCTOCYBaHHS HOBOTO
po3mipy CrtaHgapTtHoi [MpoueHTHOI CTaBku i3 3a3Ha4YeHHAM AaTu BCTyMy B CUIy HOBOro posmipy CtaHaapTHOI
MpoueHTHOi CtaBku. MNpn ubomy, CTOPOHM AOMOBUMMCS, WO BaHK BBaXKaeTbCA TakMM, LLIO HANeXHUM YMHOM nonepeavs
Knienta npo 3miHy poamipy CtangapTtHoi lMpoueHTHOI CTaBky, AKWO BiH NOBIQOMUB KriieHTa LWMASAXOM PO3MiLLEHHS
iHdopmauii Ha OdpiuinHomy Canti Banky.

5.4.4.1.2.Y pasi, akwo KnieHT He norogxyeTbesa 3 HoBMM po3mipoM CtaHgapTHOI MpoueHTHOT CTaBkK, KM 3MIHIOETLCSA
srigHo nn. 5.4.4.1.1. uboro [oroBopy, KnieHT 3060B’a3aHuin Hagatn baHky 3asBy npo BiAMOBY Bif HapaxyBaHHSA
MPOLEHTIB Ha 3anuLIOK KOLWWTIB A0 AaTu BCTyny B cuny HoBoro po3amipy CtaHgapTHoi MpoueHTHOi CtaBku. B Takomy
Bunagky baHk npunuHsae HapgaHHa BaHkiBebkoi Mocnyru woao signosigHoro MoTtoyHoro PaxyHKy 3 Aatv BCTyny B 4it0
HoBoro po3mipy CtaHgapTHoi NpoueHTHOI CTaBku.

5.4.4.1.3. Y pasi oTpumaHHsa baHkom Big KnieHta 3asiBu npo BigMOBY Bi HapaxyBaHHS NPOLEHTIB Ha 3aNMLLIOK KOLLTIB
sk nepenbadeHo nn. 5.4.4.1.2. uboro [loroeopy, npoueHTn Ha 3anuwok KowwTie woao BignosigHoro Noto4yHoro PaxyHky
3 ypaxyBaHHAM JaTu BantoTyBaHHS HapaxoByTbCs OO AaTu BCTYNY B cuny HOBOro po3mipy CtaHgapTHoOI [poueHTHOI
CrtaBkn (He Bkntovaroum Taky gaty). [oumHaroum 3 gaTu BCTyny B cuiy HoBoro po3mipy CtaHgapTHoi [MpoueHTHoT
Crasku npoueHTn Ha 3anuwok KowTis woao signosigHoro MNoTtoyHoro PaxyHKy 3 ypaxyBaHHsaM [laTtv BanoTyBaHHS He
HapaxoBylTbCH, AKLLO iHWe He nepegbadyeHo iHWnMKn yrogamm Mk baHkom Ta KnieHTom. HapaxoBaHi y BignoBigHOCTi
00 Uboro nignyHkTy [loroBopy NpoueHTn cnnadvytoTecs baHkom y nopsagky, nepeagbayveHomy nn.5.4.3. yporo [Jorosopy.
5.4.4.1.4. Y BunagKky HeHagaHHa KnieHTom go banky 3asBu npo BigMOBY Bif HapaxyBaHHS MPOLEHTIB Ha 3anuLioK
kowTiB Ak nepegbayeHo nn. 5.4.4.1.2. uboro [loroBopy, BBaxaeTbCs, WO KMiEHT NOromKyeTbCa 3 HOBUM PO3MIpOM
CraHgapTtHoi MNMpoueHTHOoT CTaBkn (3MiHeHO BignosigHo 4o nn. 5.4.4.1.1. yboro [loroBopy), Ta NPouUeHTM Ha 3anuiok
KowrTiB Ha NoTo4yHOMY PaxyHKy HapaxoByKTbCs i cnnayvyoTbcs baHkoM i3 3acTOCyBaHHSIM Takoro HOBOro PoO3Mipy
CraHgapTtHoi lNMpoueHTHOT CTaBku 3 AaTu BCTyny AOro B cuny.

5.4.4.2. Nopsidok 3miHu po3mipy IHOugidyanbHoi lMpoyenmHoi Cmaeku.

5.4.4.2.1. baHk mae npaBo B OOHOCTOPOHHLOMY MOPSAAKY 3MiHOBaTM po3Mip lHaueigyansHoi MMpoueHTHOT CTaBku,
BM3HAYEeHOI y BiOMOBIAHIM 3asBi NpPO YyMOBM HapaxyBaHHsl MPOLEHTIB Ha 3anuLIOK KowTiB Ta/abo y BignosigHoMy
MoBigomneHHi Npo HapaxyBaHHA NPOLIEHTIB (B TOMY YMCHi, ane He OOMeXyunNCb, NPUNNHUTU HapaxyBaHHA NPOLIEHTIB
Ha 3anuwok KowTiB), Npo wo baHk nosigomnsie KnieHTa wnsaxom HanpaeneHHsa KnieHTy BignoBigHOro noBigoMIIEHHS
(Hapani - «MoBigoMmneHHs npo 3MiHy IHAMBIAyanbHoI MNMpoueHTHOT CTaBKU») i3 3a3HAYEHHAM AaTu BCTYNy B CUMy
HoBoi IHamBigyaneHoi MNpoueHTHOI CTaBkm (abo AaTtu, 3 akoi npoueHTu Ha 3anuwok KowTis Ha MNoToyHoMy PaxyHky He
HapaxoByBaTUMYTbCS), ii po3Mipy (y BUNaAKy ii HapaxyBaHHA) Ta TEPMiHY Aii.

Y Bunagky 36inbweHHs IHamBigyansHoi MpoueHTHOT CTaBku baHk Mmoxxe HanpaBuTu KnienTy NoBigoMMneHHst Npo 3MiHy
IHamBigyanbHoi TMpoueHTHOT CTaBkum GeanocepedHbO B AaTy BCTyny B CWiy HOBOI (30inblieHoi) IHavBigyanbHOT
MpoueHTHOI CTaBku abo, Ha po3cyn baHky, paHiwe aaty BCTyny B cuny HOBOI (36inbLieHor) IHamBigyansHOT MNpoLeHTHOT
CraBkn.

Y BuNagky 3meHweHHs |HoueigyanbHoi MNpoueHTHoOi CTaBku (B TOMY 4Yucni, ane He OOMEXYHUUCb, MPUMNMHEHHS
HapaxyBaHHs npoueHTiB Ha 3anuwok KowTis) baHk Hanpasnsae KnieHTy MosigomneHHa npo 3MmiHy IHAMBIgyanbHOT
MpoueHTHOI CTaBkn He MeHwe Hix 3a 1 (oanMH) BaHkiBCbkui [leHb 00 AaTh 3aCTOCyBaHHS HOBOMO (3MEHLLEHOrO)
po3mipy IHauBigyanbHoi MNpoueHTHOT CTaBkm abo 4O A4aTu NPUNWHEHHS HapaxXyBaHHA NPOLEHTIB Ha 3anuwok KowTis.
Mpu ybomy, CTopoHM gomoBunucs, Wwo lNoBigoMneHHs Npo 3miHy IHAMBIAyanbHOI MNpoueHTHOI CTaBku BBaXKaeTbCA
HaneXXHUM YMHOM HagaHuM KrieHTy, sikLio BOHO HanpaeneHe baHkoMm KrieHTy B nanepoBint abo enekTpoHHil (3acobamm
Cuctemu KnieHT-bark) dhopmi. Y Bunagky HanpaeneHHs baHkom MoBigoMneHHst npo 3miHy IHauBigyanbHoi [NpoueHTHOT
CraBkn B nanepogin dpopmi, KnieHT BBaXkaeTbcs NoBigoMneHMM (NonepemkeHm) Npo 3mMiHy po3Mipy IHAMBIgyansHoi
MpoueHTHOT CTaBku B AeHb HanpasneHHa baHkom BignosigHoro MNoeigomneHHa npo 3miHy IHAWBIAYanebHOT MNpoueHTHOT
CraBkn Ha agpecy KnieHTa. Y Bunagky HanpasneHHs baHkom [NosigomneHHs npo 3miHy IHAmBIgyanebHoi NMpoueHTHOT
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CrtaBkn B enekTpoHHin ¢opmi (3acobamm Cuctemun KnieHT-bBaHk), Take lMoBigOMNEHHs Npo 3MiHy IHAMBIgYanbHOT
MpoueHTHOI CTaBkn MOXe B6yTu nignucaHe:

(i) i3 sacTocyBaHHsaM KeanidikoBaHoro ElN abo YaockoHaneHoro ElN ynosBHoBaxeHux ocib banky, abo

(ii) 3 BUKOpPUCTAHHAM PaAKCUMINBHOIO BiATBOPEHHS aHanoriB BNAacHOPYYHUX MNiANUCIB YNnoOBHOBaxeHUX ocib BaHky Ta
neyaTkn baHky 3a gonomoroto 3acobiB enekTpoHHOro KomitoBaHHSA, 3pasku sakux HasedeHo y [ogatky Ne7 go uboro
Horosopy. MNpu ubomy, byab-ske MNosigomneHHs npo 3MiHy IHamBigyanbHoi MNpoueHTHOT CTasku, nignucaHe baHkom 3
BUKOPUCTaHHAM (DakCUMINbHOIO BiATBOPEHHSI aHanoriB BNaCcHOPYYHUX NiANUCIB YNOBHOBaXeHUX ocid baHky Ta neyaTku
BaHky 3a gonomoroto 3acobiB eNeKTPOHHOrO KOMitoBaHHS, 3pasku sknx HaBegeHo B [logatky Ne7 go uboro [Jorosopy,
BBaXXAETbCS TaKMM, WO BYMHEHE Yy NUCbMOBIN dopMi 3rigHo cT. 207 LimBinbHOro kogekcy YkpaiHu. YKnagaHHSA
CrtopoHamu 3asBu Npo HagaHHA 6aHKIBCbKUX MOCAYr € MMCbMOBO 3rofoto CTOpiH MPO BMKOPUCTaHHS hakCuUMinbHOro
BiATBOPEHHS aHarnoriB BMacHOpPy4HMX NiANMCiB yNoBHOBaXKeHUX ocCib baHky Ta neyaTkm baHKy 3a gonomorot 3acobiB
€NeKTPOHHOrO KoMitoBaHHS, 3pas3ku sikux HaBeaeHo y [logaTtky Ne7 oo uboro [JoroBopy, Npu NignucaHHi Big iMeHi baHky
MoBigoMneHHsi Npo 3miHy IHamBigyanbHoi NpoueHTHOI CTaBku.

5.4.4.2.2. Y pasi, akwo KnieHT He norogxyeTbCs 3 HOBMM po3mipoM lHauBigyanbHOI [poueHTHOI CTaBKkot, AKWi
3MiHIOETbCA 3rigHo nn. 5.4.4.2.1. uboro [orosopy, KnieHT 3060B’a3aHui Hapgatu BaHky 3asBy npo BigMoOBY BiA
HapaxyBaHHS MNPOLIEHTIB Ha 3anuWOK KOLWITIB He Mni3Hille JaTu BCTyny B CUIy HOBOrO poO3Mmipy IHAMBIAyanbHOI
MpoueHTHOI CTaBkn, 3a3HayeHoro y signosigHoMy osigomneHHi npo 3miHy IHameigyansHoi MNpoueHTHoi CtaBku. B
TakoMmy Bunagky, baHk npunuHse HagasaTtu BaHkiBcbky Mocnyry wopao signosigHoro MNMotoyHoro PaxyHKy 3 gatu BcTyny
B Aito HoBoro po3mipy IHameigyanbHoi MpoueHTHOT CTaBkK, 3a3HayeHoro y BignosigHomy [MoBiAOMITEHHI NPO 3MiHY
IHamBigyanbHoi MNMpoueHTHOT CTaBky.

5.4.4.2.3. Y pasi oTpumaHHsa baHkom Big KnieHta 3asBu npo BigMOBY Big HapaxyBaHHS NPOLEHTIB Ha 3aNMLLIOK KOLLTIB
sk nepegbaveHo nn. 5.4.4.2.2. uboro [JoroBopy, npoueHTn Ha 3anuwok KowTiB Ha BignosigHoMy MNMoTo4uHOMYy PaxyHKy
3a BiANOBIOHWI KaneHgapHW MicdAub 3 ypaxyBaHHaM [daTtu BanioTyBaHHSA HapaxoByKOTbCS OO AaTu BCTYNy B CUMy
HOBOro po3mipy IHausigyaneHoi MNpoueHTHOI CTaBku (He BKITOYHO). [oYnHaum 3 gaTn BCTYNy B CUIYy HOBOMO PO3MIpy
IHameigyanbHoi [MpoueHTHOi CtaBku, npoueHTM Ha 3anuwok KowrTiB Ha BignosigHoMy [MoToyHOMY PaxyHky 3
ypaxyBaHHsaM [aTtu BanioTyBaHHA He HAapaxoBYHOTbCH, SKLLO iHLWE He nepeadadyeHo iHWuMKu yrogamu Mk baHkom Ta
Knientom. HapaxoBaHi y BignoBigHOCTi A0 UbOro nianyHKTy [OroBopy MpouUeHTM crnadvyloTbes baHkom y nopsagky,
nepegbaveHomy nn.5.4.3. uboro [Jorosopy.

5.4.4.2.4. Y Bunagky HeHagaHHa KnieHTom go baHnky 3asBu npo BigMOBY Bif HapaxyBaHHS MPOLEHTIB Ha 3anuLioK
KowWTiB sik nepenbadeHo y nn. 5.4.4.2.2. uboro [loroBopy, BBaXaeTbcs, WO KnieHT noromxyerbcs 3 HOBUM PO3MipoM
IHamBigyanbHoi MNMpoueHTHOT CTaBkM (3MiHEHWM BignoBigHO Ao nn. 5.4.4.2.1. uboro [loroBopy), Ta NoYMHaK4Kn 3 Aatu
BCTYNy B CUy HOBOro po3mipy IHameigyanbHoi lNMpoueHTHoi CTaBku npoueHTu Ha 3anuuwok KowTiB Ha [MoTo4yHOMY
PaxyHKy HapaxoByoTbCsl | cnnavyoTbca baHkoM 3a HOBUM po3mipom IHamMBIgyanbHoOI MNpoueHTHOT CTaBkuK, 3a3Ha4YeHM
y BignosigHomy lNoBigomneHHi npo 3miHy IHanBigyanbHoT MNpoueHTHOI CTaBkK.

5.4.4.2.5. Akwo He MeHW, Hix 3a 1 (oaunH) BaHkiBcbkuin [leHb 00 3akiHYeHHs TepMiHy (CTpoky) Ail IHauBigyanbHoi
MpoueHTHOI CTaBkW, 3a3Ha4eHoi y BigNoBiAHIN 3asBi MPO YMOBM HapaxyBaHHSA MPOLEHTIB Ha 3anuvLoK KowTiB abo y
BignosigHomy NoBigomneHHi Npo HapaxyBaHHS MpoueHTiB abo NosigoMneHHi Npo 3miHy IHAMBIgyanbHOT MNpoueHTHOI
CraBku, xxofHa i3 CTopiH B naneposin abo enekTpoHHin (3acobamu Cuctemn KnieHT-baHk abo 3a 4OMOMOrow iHWnX
noromkeHnx CTopoHammn 3acobiB  3B'A3ky) ¢opmi He noBigoMuTb iHWY CTOPOHY nNpO Hamip NPUMNUHAUTK
HagaHHsA/oTpuMaHHA BaHkiBcbkoi Mocnyrn, TepmiH (cTpok) Aaii IHamsigyansHoi MNpoueHTHoi CTaBku, 3as3HaveHoi y
BiANOBIAHIN 3asBi NpO yMOBM HapaxyBaHHsI MPOLIEHTIB Ha 3anuoK KoWTiB abo BignosigHoMy [MoBigOMMEHHI npo
HapaxyBaHHS MpoueHTiB abo BignosigHomy NMoBigomneHHi Npo 3miHy IHauBigyanbHoi MNpoueHTHOT CTaBku, BBaXXaETbCA
NPOAOBXEHMM Ha HEBM3HAYEHUIN CTPOK Ha TUX Xe YMOoBax. Take MPOAOBXEHHSA TepMiHy (CTPOKy) Ail lHamBigyansHoT
MpoueHTHOI CTaBkW, 3a3Ha4veHoi y BignoBigHIN 3asBi Npo YMOBW HapaxyBaHHSA MPOLEHTIB Ha 3amnuvLIoK KowWTiB abo y
BignoBigHomy lMoBigoMMeHHi Mpo HapaxyBaHHA NpoueHTIB abo BignosigHOMY MoBigoOMNEHHI Npo 3MiHY IHAMBIAYanbHOI
MpoueHTHOI CTaBkW, He BMMarae yknageHHs Oyab-akux okpemux 3asiB, 4OroBopiB abo Oyab-SKuX iHLWMX OOKYMEHTIB
CtopoHamum.

[ns yHUKHEHHs cyMHiBiB, BaHk Mae npaBo 3miHoBaTK po3mip IHaMBIgyanbHOI MpoueHTHOT CTaBku, BU3Ha4YeHOI y Byab-
skoMy lNoBigoMneHHi npo 3miHy IHamBigyanbHoi MNpoueHTHOI CTaBku (B TOMY YMChi, ane He 0OMEXYHYMCh, MPUMUHUTY
HapaxyBaHHS MpoueHTiB Ha 3anuwok KowTis), B nopsaky, nepegdaveHomy nn. 5.4.4.2.1.- 5.4.4.2.4. [lorosopy.

5.4.4.3. Wnaxom yknagaHHa 3asBu npo HagaHHsA 6aHkiBCbknx nocnyr CTOPOHU MOrogXyloTbCs 3 MOPSAKOM 3MiHU
MpoueHTHOI CTaBkM sik BiH onncaHun B nn.5.4.4.1 ta 5.4.4.2. yporo [dorosopy 6e3 yknagaHHs CTOpoHamMu oKpemmux
3asB, 4OroBopiB Ta/abo iHWNX JOKYMEHTIB.

CTOpOHM UMM NoroaxytoTbe4, Wo baHk mae npaBo 3miHtoBaTH po3mip MNpoueHTHOI CTaBkM B OAHOCTOPOHHBOMY NOPSAAKY
sk nepenbayeHo nn.5.4.4.1 Ta 5.4.4.2. [JoroBopy HeOOMeEXeEHY KinbKiCTb pasiB Ta 3 Oyab-AKO NEepPiogUYHICTIO.

5.4.5. TEPMIH (CTPOK) OIi NMPOLUEHTHOI CTABKWU. NOPAAOK BIAMOBM BIA OTPUMAHHA/HAOAHHSA
BAHKIBCbKOI NOCNYIru.

5.4.5.1. Tepmiu (cTpok) gii MNpoueHTHOI CTaBkM HeOBMEXEHMI, SKLWO iHWe He nepeabaveHo BignoBigHoW 3asBO0 Npo
YMOBW HapaxyBaHHS MPOLIEHTIB Ha 3anuwok kowTiB abo BignosigHMm [MOBIOOMIIEHHAM NPO HapaxyBaHHS MPOLIEHTIB
abo BignoigHuM lNoBigoMneHHAM Npo 3miHy IHamBigyanbHoi NpoueHTHOI CTaBku.

5.4.5.2. BaHK OCTPOKOBO NPUMNMHSIE HApPaxoByBaTU NpoLeHTH Ha 3anuwok KowTie Ha [NoToyHoMy PaxyHky Ta HagaBaTtu
BaHkiBcbky MNocnyry:

- aBTOMaTU4HO Y BMNaaky 3akputts MNMotoyHoro PaxyHky, Ha 3anuwiok KoL TiB Ha sKOMY HapaxoBYKOTbCS NpoLeHTH; abo
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- aBTOMaTM4YHO y BMNagKy posipBaHHsa [JoroBopy/npunuHeHHst CTpoky Aii Jlorosopy; abo

- y byab-g9kMn MOMEHT 3a iHiuiaTmBol baHky 3a ymoBM HanpaBneHHs KnieHTy BignoBigHOro MOBIAOMMNEHHS Npo
NPUNUHEHHs1 HagaHHA BaHkiBCbKOi Mocnyrn He MeHLe HixX 3a 7 (CiM) kKaneHaapHUX AHIB 40 AATW TaKOro NPUMMHEHHS i3
3a3HaYeHHAM Yy TaKOMy NOBIAOMIEHHI AaTu NPUNUHEHHA HaaaHHs BaHkiBcbkoi Mocnyru Ta HapaxyBaHHS NPOLEHTIB Ha
Banuwok Kowris. lMosigomneHHs baHky npo npunuvHeHHA HagaHHsa Badkiscbkoi Mocnyru HanpaenseTbca baHkom
KnieHTy B naneposii abo enekTpoHHin (3acobamu Cuctemu KnieHt-bBaHk) cdopmi. Y Bunagky HanpasneHHs BaHkom
NoBiJOMIEHHSA NPO NPUNUHEHHS HagaHHA baHkiBebkoi Mocnyru B naneposin popmi, KnieHT BBaXXaeTbCs NOBIAOMNEHNM
(nonepemykeHNM) Npo NPUNUHEHHST HagaHHs BbaHkom BaHkiBcbkoi [ocnyrn B AeHb HanpaBneHHs baHkom BignoBigHOro
NoBIAOMIIEHHS MPO NPUNUHEHHA HadaHHA BaHkiBcbkoi Mocnyrn Ha agpecy KnieHta. Y Bunagky HanpasrieHHs baHkom
NOBIJOMITEHHS NMPO MPUNUHEHHsT HagaHHst baHkiBCcbKoi locnyrn B enekTpoHHin dopmi (3acobamm Cuctemmn KnieHT-
BaHk), Take noeigomneHHsa baHky npo NpunMHeHHs HagaHHa baHkiBcbkoi Mocnyrn moxe GyTy nignucaHe:

(i) i3 3acTocyBaHHaM KeanidikoBaHoro EIN abo YgockoHaneHoro ElN ynoBHoBaxeHnx ocibé baHky, abo

(ii) 3 BUKOpPUCTAHHAM (PAKCUMISIbHOMO BiATBOPEHHS aHaoriB BMlACHOPYYHUX MIANUCIB yNoOBHOBaXKeHMX ocid baHky Ta
neyaTkn baHky 3a gonomoroto 3acobiB enekTpoHHOro KomitoBaHHSA, 3pasku sakux HasegeHo y [ogatky Ne7 go uboro
Horosopy. Mpu ubomy, Byab-ake noeigomneHHs BaHky npo npunuHeHHs HagaHwHs BaHkiBcbkoi Mocnyru, nignucaxe
BaHkoM 3 BMKOpPUCTaHHAM (DaKCUMINbHOrO BiATBOPEHHSA aHanoriB BIaCHOPYYHUX NIANWUCIB YNOBHOBaXeHMX ocib baHky
Ta nedvaTtkn baHky 3a fOonomMorow 3acobiB eNeKTPOHHOro KonitoBaHHS, 3pasky sikux HaBegeHo B [logaTtky Ne7 oo uboro
[oroBopy, BBaXXaeTbCSA TakMM, LLIO BUMHEHE Y MUCbMOBIN chopMmi 3rigHo cT. 207 LimMBinbHOro kogekcy YkpaiHu. YknagaHHA
CropoHamu 3asaBu Npo HagaHHA 6aHKIBCbKMX NOCAYr € MMCbMOBO 3rofgoto CTOPIH NPO BMKOPMCTaHHS hakCuMinbHOro
BiATBOPEHHS aHanoriB BMacHOpy4HMX NianuciB ynoBHOBaXKeHUX ocid baHky Ta neyaTkn baHKy 3a gonomoroto 3acobiB
€NEeKTPOHHOrO KOMitoBaHHS, 3pa3ku sikux HaBeaeHo y [loaaTtky Ne7 go uboro [loroBopy, npw NignucaHHi Big iMeHi baHky
NOBIAOMIIEHHS NPO NPUNUHEHHS HagaHHs BaHkiBcbkoi Mocnyru.

Mopanblue HapaxyBaHHsi NpoLeHTiB Ha 3anuwok KowTie Ha MNMoTo4yHomy PaxyHKy moxe 6yt norogxeHe CTopoHamu y
nopsaky, nepeabayeHomy UMM JjoroBopom. [Ans yHUKHEHHSI CYMHIBIB, NOBI4OMMNEHHS BaHKy Npo NpUNMHEHHS Ha4aHHS
Bankiscbkoi [Nocnyrn nepegbayae noBHe NpUNUHEHHSA HagaHHs BbaHkiBcbkoi Mocnyru wopao MNotodHoro(-ux) PaxyHky(-
iB), 3a3Ha4Y€HOro (-ux) y Takomy MOBiJOMIEHHI, Ta HE CTOCYETbCH BMNaAKiB 3MiHM po3mipie CTaHgapTHOI NpoueHTHOI
CraBku Ta/abo IHamsigyanbHoi MNpoueHTHOI CTaBku (B TOMY YMCHi NPUMWHEHHSA HapaxyBaHHS MPOLEHTIB Ha 3anuLioK
KowrTiB) sk nepegbaveHo nn.5.4.4 usoro [lorosopy; abo

- B iHWKWX BUNagkax, nepegdayeHnx uum [loroBopom 1a/abo YNHHMM 3aKOHOOABCTBOM YKpaiHu.

5.4.5.3. KnieHT mae npaBo B 6yab-siKM MOMEHT BiAMOBUTUCS Big OTpUMaHHA BaHkiBCbkoi Nocnyrm WNAXomM nogaHHSA
0o baHky B naneposin abo enekTpoHHin (3acobamm Cuctemu KnieHt-baHnk) dopmi BignosigHoi 3assu npo BigMoOBY Big
HapaxyBaHHSsI NPOLIEHTIB Ha 3anMLIOK KOLITIB, NignMcaHoi ynoBHoBaxxeHMMn ocobamum KnieHrta.

5.5. BAHKIBCbKA NOCIYIrA «OBEPOPA®T «TOCTUHHUN»».

Bci TepMiHM Ta NOHATTS, WO BXUBAKTLCA B UbOMY NYHKTI 5.5. [loroBopy Ta He BU3Ha4eHi uum [JorosopoM, BXUBaKTLCA
y 3Ha4eHHsX, HaBeaeHwux y MNMpaeunax OepapadTy « OCTUHHUAY.

Y uybomy nyHkmi 5.5. [Joeosopy nid mepmiHom «baHkiecbka lNocnyza» po3ymiembcsi baHkiecbka ocnyaa
«0sepdpaghm «'ocmuHHUL» »

5.5.1. baHk Ha nigcTasi Ta 3rigHO yMOB yknageHoi CtopoHamu 3asBu Npo HagaHHs BaHkKiBCbkux nocnyr abo 3assu npo
3MiHYy YMOB KOpMUCTYBaHHS OaHKiBCbKMMW nocnyramm Ta B nopsiaky, nepegbadveHomy [Mpasunammn Osepgpadty
«lFoctuHHMINY, Hagae KnieHTy BaHkiBcbkuin kpeamT OBepapadT y rpusHi, a KnieHT oTpumye noro ta 3060B’a3yeTbes
nosepTatn BUKOpUCTaHy cymy OBepgpadTy, chnnayyBaTu MpPOLEHTM, KOMICIi Ta iHWi nnaTexis 3a HagaHuM
OBepgpadTom B NopsaaKy, po3Mmipi Ta CTpoku, Wo BuaHadveHi Npasunamu OsepapadTty «OCTUHHUAY.

5.5.2. BaHkiBcbka [Mocnyra Hapaetbcs y poamipi JlimiTy BaHkiBcbkoi [locnyru, skuin Bu3HadeHun y [paBunax
OBepapadty «"ocTuHHUI» . Ha gaTy yknageHHs CTopoHamu BignoBigHoi 3asiBu Npo HagaHHsA H6aHkiBCbkux nocnyr abo
3anBu Npo 3MiHY YMOB KOpUCTYBaHHA 6aHKiBCbkMMUK nocnyramu fJocTtynHuia JlimiT BaHkiBcbKoi Mocnyry 3a3HavaeTbea y
BigNoBigHin 3asei Npo HagaHHA 6aHKIBCbKMX nocnyr abo 3assi Npo 3MiHYy YMOB KOPUCTYBaHHS 6aHKIBCbKMMK NOCyraMu.

5.5.3. 3a kopuctyBaHHsa BaHkiBcbKoi Nocnyroto, baHk HapaxoBye NpPoLEHTU, SKi po3paxoByTbCs baHkom Ha nigcTasi
CrangapTHOro po3mipy NpoLEHTHOT CTaBkW, PO3MIp Ta NOPSOOK ONnaTth AkMx BusHadvatoTecs Npasunamu OBepapadty
«locTnHHMIA» . Ha MOMeHT yknageHHs CTopoHamu BignoBigHoOI 3asBu Npo HagaHHSA 6aHKiBCbKMX nocnyr abo 3asisu npo
3MiHY YMOB KOpMCTyBaHHA 6aHkiBCbkuMy nocnyramu CTaHgapTHUMIM pPO3Mip MPOLEHTHOI CTaBKU 3a3HayaeTbCs Yy
BiANOBIgHIN 3anBi Npo HagaHHA 6aHKIBCbKMX Nocnyr abo 3asBi Npo 3MiHY YMOB KOPUCTYBaHHS GaHKIBCbKUMW NOCyraMmu.
KnienT Takox cnnadvye BaHky KoMiciiHy BuHaropopy, nopsgok HapaxyBaHHS Ta CTPOKW ONnatu SKoi BU3HaYaeTbCcsA
Tapudamn BaHky. NoTouHMn PaxyHoK, O BUKOPUCTOBYETbCA ANA HagjaHHA BaHkiBcbkol [Nocnyrun, 3a3HavyaeTbes y
3anBi Npo HagaHHs1 6aHKIBCbKMX nocnyra abo 3asBi Npo 3MiHY YMOB KOPUCTYBaHHSA OaHKiBCbKUMW MOCyramMu.

5.5.4. NignucanHam 3asiBn Npo HagaHHsA 6aHKIBCbKMM nonyr Ta/abo 3asBu Npo 3MiHy YMOB KOPUCTYBaHHSA GaHKIBCbKUMMU
nocriyramu KnieHT niaTBepmxye, Wwo BiH o3HanomneHui 3 Mpasunamm OBepapadTy «OCTUHHMIA», MOrOMXKYETLCSA 3
HUMK Ta 3000B’SI3YETHCA HANEXHO Ta HEYXMITbHO BUKOHYBATW CBOI OOOB’A3KM, BU3HAYEHI HUMMU.

MpaBuna OeepapadTy «[OCTMHHUMY € HEBIL'€EMHOK YACTMHOK LbOro [JoroBopy Ta He mignaralTb JOOATKOBOMY
nignucaHHio CTopoHamu.
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5.6. BAHKIBCbKA MOCIYIrA «TAPAHTOBAHI NMJTATEXI».

TepMiHM Ta NOHATTA B LIbOMY NYHKTi 5.6 [loroBopy MaloTb HacTynHi 3Ha4YEeHHSA:

Bukopuctanmm Jlimit lapaHToBaHux [natexiB — dakTtMyHa cyma 3aboproBaHocTi KnieHTa-lNMnaTtHuka 3a
Oseppgpadtom nnoc cyma Beix MapaHToBaHux lNnartexis, nepeabaveHmx BignosigHuMm 3asskamu Ha TapaHToOBaHMN
Mnatix, 9Ki Wwe He BUKOHaHi baHkoM.

FapaHToBaHuM MnaTtix — nNnartikHa onepauia 3 nepepaxyBaHHs baHkom y Bu3HauveHy KnieHTom-I1naTHUKOM gaTy y
ManbyTHbOMY (OaTy BanTyBaHHSA) MEBHOI CymMu rpoLoBumx KowrTiB i3 CneuianbHoro PaxyHky KnieHta-MNnaTHuka Ha
PaxyHok OgepykyBaya Ha nigctasi nnaTtixHoil iIHCTpYKLiT KnieHTa-OgepxyBaya Ta 3rigHO 3 yMoBaMu BignoBigHoOT 3asdaBku
Ha MapaHToBaHui lMnaTtik ona 34iRCHEHHS po3paxyHKiB 3a ykrnageHuM(-n) mik KnieHtom-InatHukom ta KnieHToM-
OpaepxyBayem gOroBopom(-amm), Lo nepenbavae(-toTb) BiOCTPOUEHHS NnaTexy.

DoroBip npo NapaHToBaHi Mnatexi — yknageHun mixk baHkom Ta KnieHtom-OpgepxyBadyem Ookpemun O0rosip npo
rapaHTOBaHi nnaTexi, Ha NigcTasi Ta y BiANOBIiAHOCTI 3 sikMm baHk Hapgae baHkiBebky Mocnyry KnieHty-OgepikyBayy.
DoctynHun JlimiT MNapaHToBaHux MnatexiB — cyma, Wo AopiBHIOE pi3HMLI Mix JlimiTom MapaHToBaHux MNnaTtexis Ta
BukopuctaHum Jlimitom MapaHToBaHux Nnartexis.

3asaBka Ha NapaHToBaHuM Mnatix — cTBopeHa Ta nignucaHa KnieHtom-MNnatHukom 3acobammn Cuctemm KnieHT-baHk
3asBKa, WO MICTUTb ymoBM [apaHToBaHoro [Nnatexy, nepepbavae npaso KnieHTa-OpepxyBada iHiLitoBaTM Takui
apaHToBaHun [Mnatix i3 CneuianbHoro PaxyHky KnieHTa-lNMnatHuka Ha nigctasi nnaTtikHOI iHCTpykuUil KnieHTa-
OpepxyBaya Ta 3rogy Knienta-lNnaTHuka Ha iHiditoBaHHa Knientom-OpepxxyBayem Takoro MapaHToBaHoro naTexy, a
Takox mMictuTb 3rogy KnienTta-lNnatHuka Ha BukoHaHHs BaHkom BignosigHoro MapaHToBaHoro [natexy i3 CneuianbHoro
PaxyHky Ha kopucTb KnieHTa-OgepkyBada Ha nigcrasi nnaTtixHoT iHCTpyKuii KnieHTa-OaepxyBaya.

3asaBka Ha lligkntovyeHHs — 3asBKa WoAO nigknoyeHHs baHkom o BawdkiBebkoi MNocnyrn «fapaHToBaHi nnaTexi»
KnienTiB-lNnaTHuKIiB, cTBOpeHa/cknageHa 3a BcTaHOBNeHo baHkom cdopmoto, nignucana KnieHtom-OgepxyBaveM Ta
HagaHa oo baHky B naneposiit dopMi abo B eneKkTpoHHin dopmi (3acobamu Cuctemu KnieHT-BaHk).
Knient-OpepxyBau — KnieHT BaHnky, skun npu HagaHHi BaHkom BaHkiBcbkoi lMocnyrn «[apaHToBaHi nnaTtexi» €
oTpumyBsaydeMm [rapaHToBaHoro MNMnartexy.

KnienT-NMnatHuk — KnieHt baHky, i3 CneuianbHoro PaxyHky sikoro cyma [apaHToBaHoro naTtexy nepepaxoByeTbCsl
Knienty-Ogepxysayy.

NMimit FapaHTOoBaHux [natexiB — MakcMmarnbHa [do3BorieHa cyma 3aboproBaHocTi KnieHTa-lnaTtHuka 3a
Oeepgpacdhtom pasom i3 cymol Bcix [apaHToBaHux [lnaTtexis, nependayeHunx BigNoOBiAHMMKU 3asiBKAMU Ha
MapaHTOBaHUn lMnaTixk, aki we He BMKoHaHi BaHkom. JlimiT MapaHToBaHux Mnartexis Moxe 3MiHIOBaTUCA Ta AOPIBHIOE
OoctynHomy Jlimity OBepgpadTy, ane B byaob-Akomy Bunagky He moxe nepesuwysatun Jlimity OBepgpadTy, sKi
BM3HavatoTbes 3rigHo MpaeBun OeepapadTy «lapaHToBaHi Mnatexi». MNMpu ubomy, B 6yob-IKU MOMEHT MPOTArOM
Crpoky gii baHkiBcbkoi Mocnyru JoctynHui Jlimit OBepapadTy He Moxe OyTn MeHLIMM Hix cyma BukopucTtaHoro JlimiTy
MapaHTOBaHuX NnaTtexis. Akwo B pe3ynbTaTti nepepaxyHky baHkom cymu JoctynHoro Jlimity OBepapadTy B NOPSAKY,
nepenbaveHomy lNMpasunamu OBepapadTy «apaHToBaHi MNnaTexi», HoBUI po3mip OoctynHoro Jlimity OBepapadTy
BUSIBUTBCS MEHLUUM HiK cyma BukopuctaHoro JlimiTy MapaHToBaHux naTtexis, To HoBWI po3Mip JocTtynHoro JlimiTy
OBepapadTy BCTaHOBMOETLCA B cyMi BukopuctaHoro Jlimity MapaHToBaHux NnaTexis.

PaxyHok OpepxyBaya — [loTouHun PaxyHok KnieHTa-OpepxyBaya B baHky, 3asHadeHun y 3asBi Npo HagaHHS
BaHkiBcbkoi nocnyrn «apaHToBaHi lNnaTtexi»/3asasi Npo 3miHy ymoB GaHkiBCbkOi nocnyru «lapaHToBaHi MnaTtexi»,
yknageHin mik bankom Ta KnieHtom-InaTHukom, Ha sikui 3rigHo 3aaBku Ha MapaHToBaHun MNnatix baHk nepepaxoBye
cymy BignosigHoro MapaHToBaHoro Nnatexy.

PaxyHok MnaTtHuka — Oyab-sikuii MNotounmn PaxyHok KnienTa-MNnaTHuka B BaHky 3a BuknoYeHHsIM CneuianbHoro
PaxyHky.

CneuianbHun PaxyHok — NoTtoyHui PaxyHok KnieHTa-lNMnatHuka B baHky, woao skoro Hagaetbesa baHkiBebka [Nocnyra
«lMapaHTOBaHi NnaTexi» Ta SKWA 3a3HayeHo B yknageHin mix KnieHTom-lNnatHukom Ta BaHkoMm 3asBi Npo HagaHHSA
BaHkiBcbkoi nocnyru «FapaHToBaHi MNMnaTexi»/3assi Npo 3mMiHy yMOB bGaHkiBCbkoi nocnyru «FapaHToBaHi [Nnatexi».
Crtpok aii baHkiBcbKoi Mocnyru - cTpok, npotsarom sikoro KnieHT-NnatHMk Mae npaBo oTpumyBaTh (KOPUCTYBaTUCS)
BaHkiBcbky(oto) lMocnyry(oto) «lapaHToBaHi nnaTtexi» Ta skun cTtaHoBUTb 90 (4eB’SHOCTO) KaneH4apHUX OHiB 3
MOMEHTY yknagaHHa mix Bankom Ta KnieHtom-INnaTtHukom 3asBu npo HagaHHA GaHKiBCbkOi nocnyru «lapaHToBaHi
Mnartexi» 3 MOXIMMBICTIO NPONOHraLii. AKLO He MeHL, Hixx 3a 7 (ciM) baHkiBCbkux [JHIB 0O 3aKiHYEHHST LibOro CTPOKY,
XogHa i3 CtopiH (BbaHk abo KnieHT-MnatHmk) nncemoBo abo 3acobamn Cuctemun KnieHT-BaHK He MOBIAOMWUTL iHLIY
CTOpOHY Mpo Hamip MNPUMUHUTU HafaHHs/oTpuMaHHA baHkiBcbkoi Mocnyrn «lapaHToBaHi nnaTtexi», CTpok Ail
BaHkiBcbKoi [locnyrn BBaXXaeTbCA NPONIOHIOBaHUM Ha TUX e yMOBax Ha HacTynHi 90 (OeB’dHOCTO) kaneHaapHUX OHIB.
3asHaueHa npouegypa NpOroHrauii NoBTOPETbCA ByAb-AKYy KiNbKiCTb pas3iB Ta He BMMarae yknageHHs Oyab-sikmx
HoBUX 3asiB NP0 HagaHHA OaHKiBCbKOi nocnyru «lapaHToBaHi Mnatexi»/3asB npo 3MiHy ymoB GaHKiBCbKOI nocnyru
«lapaHToBaHi MNnartexi» Ta/abo gogaTkoBUX yroa/noroBopie Mk baHkom Ta KnieHTom-InaTtHukom.

Ctpok MNapaHToBaHoro Mnartexy — CTPOK, WO MNOYMHAETHCA B AaTy CTBOPEHHS 3asiBkM Ha [MapaHToBaHui MNnaTix i
3aKiHYyeTbCH B AaTy BUKOHaHHA BaHkom MapaHToBaHoro Mnartexy, nepegbaveHoro Takolo 3asiBkoto Ha [apaHToBaHMiA
Mnarix.

Bci iHWIi TepMiHK Ta NOHATTS, WO BXUBAKOTLCS B LIbOMY NYHKTI 5.6. [loroBopy Ta He B13Ha4yeHi uum [JoroBopom, B TOMY
yncni Tepminn «OBepgpadTy», «JoctynHui Jlimit OsepgpadTty», «Jlimit OBepapadpty» Ta «CTpok TpaHwy»
BXMBAKTbLCA Yy 3HAYEHHSX, HaBefeHuX y Npaeunax Oeepapad Ty «apaHToBaHi [NnaTexi».

Y ubomy riyHkmi 5.6. [Joezogopy Hadarni nid mepmiHoM «baHkiecbka Nocryea» posymiemscs baHkiecbka lNocnyza
«apaHmosaHi nnamexi»
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5.6.1. 3BArAllbHI YMOBU HAOLAHHSA1 BAHKIBCbKOI MOCNYTIn.

5.6.1.1. baHk Ha nigcTaBi:

(i) yknageHoro Mk BaHnkom Ta KnieHTom-OpgepxyBadem [orosopy npo [apaHToBaHi [natexi abo yknageHol mix
Bankom Ta KnieHTom-OgepxyBadem 3asBu Npo HapgaHHS GaHkiBCbkOl nocnyru «lapaHToBaHi Mnatexi»/3assu npo
3MiHY yMOB BaHkiBCbKOi nocnyru «lfapaHToBaHi [Nnatexi», i

(i) yknapeHoi mix BaHnkom Ta KnieHTom-TnaTHukom 3asBuM Npo HagaHHA GaHKiBCbkOi nocnyrn «lapaHToBaHi
MnaTexi»/3assu npo 3amiHy ymMoB 6aHkiBCbKOi nocnyrn «FapaHToBaHi Mnartexi»,

3rigHO noromkeHmx 3asBok Ha [apaHToBaHwWi [MnaTik Ta Ha MigcTaBi BiANOBIAHWMX NNATRKHUX IHCTPyKUin KnieHTa-
OpnepxyBaya, B nopsgky, nepegbavyeHomy UMM nyHkToM 5.6. [loroBopy, 3000B’A3yeTbCs 3aiicHoBaTH i3 CneuianbHoro
PaxyHky Knienta-NnatHuka [apaHToBaHi [natexi Ha kopuctb  KnieHTa-OpgepxyBaya ansa  onnatwu
HagaHux/noctaBneHmx  KnieHtom-OpgepxyBadem  KnieHTy-lnaTtHuky  ToBapiB/poOiT/mocnyr 3a  yKnageHumu
gorosopamu/yrogamu/koHTpakTamu, B TOMY 4YMCni WNsSXoM HagavHa Knienty-InatHuky 6aHKiBCbKOro KpeauTy
OBepapadTy y rpmeHi, a KnieHT-INnaTtHuMk 3060B’A3yeTbCa NoBepTaTu BukopuctaHy cymy OepapadTy, cnnavyBaTtu
NpOoLLeHTM, KOMICIT Ta iHWi nnaTexi 3a HagaHum OBepapadTom Ta 3a HagaHHA baHkiBcbkoi Mocnyru B nopsaky, po3mipi
Ta CTpokK, Bu3Ha4veHi Tapudamu baHky Ta Npasunammn OsepapadTy «[apaHToBaHi [natexi».

Onsa yHukHeHHs cymHiBiB, baHkiBcbka [ocnyra moxe HagaBaTtucs KnieHTy-OgepikyBayy Ha niacraBsi Ta 3rigHoO 3 UMM
Horosopom abo Ha nigcTasi Ta 3rigHo 3 ymoBamu BignosigHoro [orosopy npo MapaHToBaHi NnaTtexi. HesanexHo Big
nigctaBn HagaHHA BaHkom BadkiBcbkoi Mocnyrn KnienTy-Ogepxysady (uen [Horosip abo okpemun [orosip npo
apaHTOBaHi [nartexi), HagaHHA BaHkom BaHkiBcbkoi [Mocnyrn KnieHTy-lnaTHWKy 3A4INCHIOETBCA 3rigHO 3 LM
[oroBopom.

5.6.1.2. Nopagok nigknoveHHs baHkisebkoi Nocnyru.

5.6.1.2.1. [na oTpumaHHs KnieHTtom-OgepxxyBavyem BaHkiBcbkoi Nocnyrn mixk BaHkom Ta KnieHTom-OgepxyBavem
yknagaeTbcsa BignoeigHun [oroeip npo [apaHToBaHi [Mnatexi abo 3asBa npo HagaHHA 6GaHKiBCbKOi nocnyru
«[l"apaHToBaHi MNnartexi».

3a obcTtaBuHM yknageHHs Mk baHkom Ta KnieHtom-OpepxxyBavem [dorosopy npo [MapaHtoBaHi [natexi, HagaHHA
Bankom BaHkicbkoi Mocnyrm KnieHty-OpepikyBayy 34iMCHI0ETLCA B NOPAAKY Ta Ha yMoBax, nepeabadeHux [loroBopom
npo MapaHToBaHi MNnaTexi.

3a ob6ctaBuHM yknageHHs Mik BbaHkom Ta KnieHtom-OpepxyBadem 3asiBu nNpo HagaHHs ©aHKiBCbKOi nocnyru
«lapaHToBaHi MNnartexi», HagaHHsa BaHkom BaHkiBcbkoi Mocnyru Knienty-OgepixyBady 34iNCHIOETECS B NMOPSIAKY Ta Ha
ymoBax, nepeabaveHnx n.5.6 [doroeopy. NMopsgok yknageHHs mik BaHkom Ta KnieHTom-OgepxyBadem 3asiBu npo
HadaHHA 6aHkKiBCbKOi nocnyru «FapaHToBaHi MNMnatexi» Bu3Ha4veHni Nn.5.6.1.2.2. Jorosopy.

5.6.1.2.2. Ansa otpumanHs KnieHTom-OpepxxyBadem baHkiBcbkoi Mocnyru 3rigHo 3 uum JoroBopom KnieHT-OgepxyBay
nogae go baHky nucbmoBy (B naneposin popmi) 3asBy npo HagaHHA GaHkiBCbkoi nocnyrn «lapaHToBaHi [Nnatexiy,
nignucaHy ynoBHoBakeHuMu ocobamm KnieHTa-OpgepxyBada Ta ckpinneHy nedatkowo KnieHta-OpepxyBada (3a
HasABHOCTI).

lMicnsa otpumanHa baHkom Big KnieHta-Ogepxxysada 3asBu Npo HagaHHA 6aHkiBCbKoi nocnyru «fapaHToBaHi [natexiy,
BaHk posrnsgae ii Ta moxe abo norogmTu Taky 3asBy Npo HagaHHA 6aHkiBcbKol nocnyrn «FapaHToBaHi Mnatexi» abo,
Ha BMacHUM poscyd, He MPUMHATU Taky 3asdBy Npo HagaHHa OaHkiBCbkoi nmocnyrm «lapaHToBaHi [Mnatexi» ago
BUKOHaHHs. [NoromxeHHs nogaHoi Knientom-OgepxyBadem 3asBu Npo HagaHHA BGaHKiBCbkOI nocnyru «lapaHToBaHi
MnaTexi» 3aincHeTbCA BaHkoM WNSxXoM ii nignnucaHHa ynoBHOBaXXeHUMU npeacTaBHMKaMmu baHky.

5.6.1.2.3. Y Bunagky Ta nicns noromxkeHHs baHkom nogaHoi KnieHTom-OgepxxyBadem 3asBu Npo HagaHHA GaHKiBCbKOi
nocnyru «"apaHToBaHi MNnaTexi» abo yknageHHsa mix BaHkom Ta KnieHTom-OpaepxyBadem [Jorosopy npo MapaHToBaHi
Mnatexi, KnienT-OpgepxyBady mae npaBo 3acobamu Cuctemun KnieHT-BaHk abo B naneposin ¢opmi iHilitoBaTh
nigkntodeHHs bankom po bBaHkiBebkoi [Mocnyru KnienTiB-MNMnatHukie, 3 sakummn KnieHT-OgepkyBay  cniBnpauoe
(nepebyBae y OroBipHUX BiQHOCKMHAX) LLOHAMMEHLLE OCTaHHI 6 (WicTb) KaneH4apHWX MicALIB:

- Wwnsaxom ctBopeHHs KnieHtoM-OpepxyBadem y Cuctemi KnieHT-BaHk BignosigHux 3assok Ha NigknioyeHHsA KnieHTis-
MnaTHuKiB, X 3aNOBHEHHA Ta nignucaHHs y Cuctemi KnieHT-baHk ynoBHoBaxeHumu ocobamu Knienta-OgepxkyBava 3
HaknageHHsMm YaockoHaneHoro ElM (ak uen TepmiH BusHadeHo B n.5.2. [loroBopy) abo KeanicikoBaHoro EI (gk uen
TepmiH BU3HayeHo B n.5.1. [lorosopy), abo

- wnaxom nogaHHa no badky 3asBok Ha [MigkmodeHHsa KniewTiB-NnaTHukiB y naneposivi copmi, nignucaHmx
ynoBHoOBaxxeHMMn ocobamum KnieHta-OgepxyBaya.

MignucanHsam Ta nogaHHAM 0o banky 3asiBkm Ha [lligkntoyeHHsi, KnieHT-OgepxxyBad nmigTBeEpAXye, WO ChniBnpauoe
(nepebyBae y AOroBipHMX BigHOCUHAX) i3 KOXHMM 3as3HadeHum y 3asBui Ha [igkntoyeHHs KnieHTom-InaTtHuMkom
LLIOHaMeHLLe OCTaHHI 6 (WicTb) kKaneHgapHUX MicsALiB.

5.6.1.2.4. MNicna otpumaHHa BbaHkom Big KnieHTa-OpepxyBaya 3asaBku Ha [ligknioyeHHa KnieHTa-MNnatHuka, BaHk
po3rnsgae ii Ta moxe abo noroanTu Taky 3asBky Ha [igkntoyeHHs abo, Ha BNacHWiA po3cys, He NPUIHATK Taky 3asBky
Ha NigkntoYeHHA A0 BUKOHAHHS.

5.6.1.2.5. lNoropxkeHHa baHkoMm nopaHoi KnieHToM-OpepxyBadem 3asBkuy Ha [MigknioYeHHSA 3[INCHIOETBCS LUNSAXOM
yknageHHss Mk baHkoMm Ta 3a3HauyeHum y 3asBui Ha [ligkntodeHHst KnieHTom-IMnaTtHuMkom BignoBigHoi 3asBu npo
HagaHHa OaHkiBcbkoi nocnyru «lapaHToBaHi lMnatexi» wopo nigkntodeHHs baHkiBcbkoi locnyrm BignoBigHOMY
KnieHnTty-MNnatHuky.

Mpu ubomy, y 3asaBi Npo HagaHHSA GaHkiBCbkOI Nocnyrn «lapaHToBaHi naTexi», Wo yknagaetbcsa Mik baHkom Ta
KnieHTom-lNnatHukom, mMae Oytn 060B’A3kOBO BM3HaYeHO BignosigHoro KnieHTa-OpepxxyBada, Ha KOPUCTb SKOTO
BaHkom ByayThb 3gincHioBaTuca apaHToBaHi [naTtexi, Ta Homep CneuianbHoro PaxyHky, 3 skoro BaHkom 6yayTb
3gincHioBatucs MapaHToBaHi [NnaTexi.
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5.6.1.2.6. 3a obcTaBunHM yknageHHs Mk BaHkom Ta KnieHTom-OpepxyBadem [doroBopy npo MapaHTtoBaHi lNnatexi,
3MiHa Ta/abo AONOBHEHHS YMOB OTpuMaHHsa KnieHTom-OgepxyBayem baHkiBcbKoi [locnyru 3aiicHIOETLCA B NOPAAKY Ta
Ha ymoBax, nepeabaveHux [JoroBopom npo apaHToBaHi [naTexi.

3a obcTtaBvHM yknageHHs Mk BbaHkom Ta KnieHtom-OpgepxyBadem 3asBu Npo HafaHHA GaHKIBCbKOI nocnyru
«lapaHToBaHi lMnatexi», Ana 3miHM Ta/abo OOMNOBHEHHSA yMOB oOTpuMaHHsa KnieHToM-OpepxyBayem BaHkiBCbKOT
Mocnyrn mixk BaHkoMm Ta KnieHToM-OgepxyBadem yknagaerbcs BignosigHa 3asisa npo 3MiHy yMoB 6aHKiBCbKOI mocnyrm
«lapaHToBaHi MNMnartexi».

[ns 3miHK Ta/abo JONOBHEHHSI YMOB OTpMMaHHs KnieHtom-INnatHukom BaHkiBebkoi Mocnyru mixx baHkom Ta KnieHTOM-
lMnaTtHMKOM yKknagaeTbecsl BignosigHa 3asBa npo 3MiHy yMOB OaHKiBCbKOi mocnyru «lapaHToBaHi naTtexi», okpim
BMMAAKIB KONK 3rigHO 3 ymoBamu Lpboro [JoroBopy Ta/abo lNMpaeun OsepapadTy «[apaHToBaHi MNnatexi» ans 3amiHu
BiQNOBIOHMX YMOB OTpUMaHHSA baHkiBcbkoto [locrnyroto yknageHHs 3asiBu npo 3MiHy yMOB OaHKiBCbKOI MOCnyru
«lapaHToBaHi MNnaTtexi» Ta/abo Oyab-SKMX iHLWMX OOKYMEHTIB HE BUMAaraeTbCsl.

KoxHa 3asiBa npo 3amiHy yMOB OaHKiBCbKOi mocnyru «"apaHToBaHi [naTexi» NoBUMHHA OyTu nignMcaHa yrnoBHOBaXXEHUMM
npeactasHmkamu Knienta (KnieHta-OgepxyBaya abo KnieHTa-lMnaTHyKa B 3anexHOCTi Big Bunagky) Ta baHky.

5.6.1.3. HapgaHnHa BaHkiBcbkoi Mocnyrn KnieHTy-lMnaTtHuky MOXNMBO BUKIIOYHO Y BUMNAAKy CTBOPEHHS KrieHTom-
OpepxyBayem 3asBku Ha lNigkntoyeHHs Takoro KnieHta-lNMnatHuka Ta Ti norogpkeHHa baHkom.

5.6.1.4. MNpw oTpumaHHi Knientom BaHkiBcbkoi [Nocnyrn, KnieHT moxe 6yTu BukntoyHo abo KnieHtom-lnatHmkom abo
KnieHtom-OpgepxyBaveM. [Mpu ubomy, skwo KnieHT € KnieHTom-InatHukom [apaHToBaHi [naTtexi MOXyTb
3[ificHIOBaTMCS TiNbKN Ha kopucTb ogHoro KnieHta-OpepxxyBava.

5.6.1.5. baHkiBcbka NMocnyra HagaeTbca KnieHTy-NnatHuky y po3mipi Jlimity MapaHToBaHux Nnatexis.
BbaHkiBcbka Mocnyra HagaeTbCA BUKMIOYHO B FPUBHI.

5.6.1.6. MignucaHHam 3asBu npo HagaHHA OaHkiBCbKkOi nocnyrn «[lapaHtoBaHi [Mnatexi» KnieHT-MnaTtHuk
3060B’a3yeTbecsa npotarom CTtpoky Aii baHkiBcbkoi Mocnyrn He 3akpumsatn CneuianbHun PaxyHOK, a Takox He
BuKopucToByBaT CneuianbHuin PaxyHok Ha Byab-aki wini, okpim nepegbavennx nn. 5.6.1.7. Ta 5.6.1.8. [Jorosopy, Ta
Hagae baHky npaBo noBepHyTM 6e3 BMKOHAHHS/HE MPUUHATU OO0 BUKOHAHHA nogadi KnieHtom-lnatHMkom nnaTtikHi
IHCTPYKUiT (AK Woao roTiBkOBMX, Tak i wWoao 06e3roTiBKOBUX onepadin) LWoao nepekasy/nepepaxyBaHHsA/3HATTS/
pPO3MNopSMKEHHS KowTaMn Ha CneuiansHoMy PaxyHKy Ha Wini, wo He nepeabaveri nn. 5.6.1.7. Ta 5.6.1.8. [Jorosopy.
MignucanHsam 3asiBun npo HagaHHsA 6aHKiBCcbKoi nocnyrn «lapaHToBaHi Nnatexi» KnieHT-MNnaTHUK nigTBepaxye, WO
Take npaBo baHky, BcTaHoBneHe umm nn.5.6.1.6. [loroBopy, NOBHICTIO BignoBigae Ta He cynepevntb NOro Bofi, Ta He
MOXe po3rnsgaTucs sk obmexeHHs npaBa KnieHTa-lMnaTtHuka po3nopsmkaTucs rPOLIOBMMM KOLWITAMMKM Ha BacHWin
poscya.

5.6.1.7. BnacHi kowTn KnieHta-NnatHuka Ha CneujiansHoMy PaxyHKy MOXYTb BUKOPUCTOBYBAaTUCS BUKITHOYHO:

(i) 3 meTot0 3aivicHeHHs MapaHToBaHMx MnaTtexis Ha kopucTb KnieHTa-OgepxysBada, 3a3HayeHoro y BignosigHin 3assi
npo HagaHHsa BaHkiBCcbkoi nocnyrn «l apaHToBaHi MNMnatexi»/3ansi Npo 3MiHy yMOB 6aHKiBCbKOi nocnyrn «rapaHToBaHi
MnaTtexi», yknageHin mik baHkom Ta BignosigHnum KnieHToM-lNnaTtHuMkoMm;

(i) ona nosepHeHHs (noraweHHd) OsepapadTy, chnnmaTyM BMHaAropoau 3a HagaHHa bBbankom KnieHTy-lnatHuky
BaHkiBcbkol MNocnyru Ta iHWKX nnaTexis Ha KopuUCTb baHky;

(iil) ana noBepHeHHs 3apaxoBaHux Ha CneuianbHUn PaxyHOK CyM HeHanexHux/MOMWUMNKOBUX/HeaKLenToBaHUX
nnaTtiXHMX onepauin B Nopsaky, nepegdbavyeHoMy 3akoHOOaBCTBOM;

(iv) onsa 3giNnCHEHHSA MPMMYCOBOIO CMUCAHHSA (CTArHEHHS) KOLWTIB B MOPSAAKyY, nepegbdavyeHomy 3akoHO4aBCTBOM;

(V) Ang 3gincHeHHs nepekasy (nepepaxyBaHHs) KOLWTIB Ha nigcTasi BigNoBiAHOIO pilleHH: cyay.

5.6.1.8. 3a paxyHok kowTiB OBepapadTy i3 CneuianbHoro PaxyHKy MOXYTb 3[4iMCHIOBATMCS BUKIIOYHO [[@apaHTOBaHi
Mnatexi Ha kopuctb KnieHTa-OpgepxxyBaya, 3a3HayeHOro y BignoBigHin 3asBi Npo HagaHHA GaHKIBCbKOI MOcnyru
«lapaHToBaHi MNnaTexi»/3asBi Npo 3aMiHy yMoB GaHKIBCbKOi nocnyrn «apaHToBaHi MNnatexi», yknageHin Mk bBaHkom
Ta BignoigHm KnieHtom-INnaTHmnkom.

5.6.1.9. MNMpwu nigkntoyeHHi Bankom BaHkiBcbKoi MNMocnyrn Ta/abo ctBopeHHi KnieHtom-MNMnatHnkom 6yab-aknx 3asBok Ha
MapaHTOBaHUi Mnatik Ta/abo noromkeHHi BaHkom Gyab-akMx 3asBok Ha MapaHToBaHwui MnaTtik Ta/abo BMKOHAHHI
BaHkom Gyab-sikoro MapaHToBaHoro lNnaTtexy Ta/ado B Oyab-sikniA iHWWA MOMEHT npoTsirom CTpoky Aii BaHkiBCbKOi
Mocnyrn, BaHk He nepeBipsie hakTUYHY HasBHICTb Mix KnieHTom-OpepxyBayem Ta KnieHTom-lnaTHMkoM JOroBipHUX
BiJHOCWMH, CTaH BUWKOHaHHA KnieHTom-InaTtHukoM Ta/abo KnieHTom-OpepkyBadem 3060B’A3aHb 3a Oyab-aKuMu
Jorosopamu/yrogamn/koHTpakTamu (B TOMy YMCHi, ONS BUKOHAHHS pO3paxyHKIiB 3a sikuMmun baHkom BUKOHyeTbCst Oyab-
sakui MapaHToBaHMn [natix) Ta/abo HasBHiCTbL 3aboproBaHocTi KnieHTa-MnaTtHuka nepeq KnieHtom-OpepkyBadem,
ONS noraweHHs sKkoi baHk BukoHye MapaHToBaHun Mnartix.

Mpu ubomy, BaHk mae npaBo Bumaratw, a Knient-MNMnatHuk Ta KnieHT-OpepxyBay 3000B’A3aHi Hagasatu baHky
NPOTSroM CTPOKY, 3a3HA4YeHOoro y BMMO3i baHKy, OOKYMEHTW, HeoOXigHi Ons HanexHoro 3f4incHeHHst baHKkom CBOiX
noBHOBaXkeHb Yy cdpepi 3anobiraHHA Ta NpoTuail neranisauii (BigMmBaHHI) OoxoniB, ogepXXaHUX 3MOYMHHUM LLUFISIXOM,
(oiHaHCYBaHHIO TepopmaMy Ta iHaHCYBaHHIO PO3MNOBCIOAKEHHST 30pOi MacOBOro 3HULLUEHHS, WO BU3HAYEHI
3akoHoaBCcTBOM Ta/abo BHYTPIWHIMU AOKYMeHTamMn BaHky.
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5.6.1.10. Ctpok NapaHToBaHoro lNnartexy pasom i3 CTpokom TpaHLy, Wo HagaeTbcst baHkoM Onst BUKOHAHHST TaKoro
"apaHTOBaHoOro lnatexy, He MoXe nepesuLLyBaTW:

(i) 90 (oeB’AHOCTO) KaneHaapHWX AHIB 3 AaTu CTBOPEHHS BignosigHoro MapaHToBaHoro MNMnatexy, Ta

(i) Ctpoky aii BaHkiscbkoi Mocnyru.

5.6.1.11. ns yHNKHEHHA CyMHiBiB, CTOPOHM NOroaXyloThCs, LWo baHk Mae npaBo Ha BNacHWii po3cya Ta 63 NOSACHEHHS
Oyab-AKMX NPUYMH Takoi Aii BiAMOBUTM B NOrOAXXEHHI/HE NPUAHATU A0 BUKOHAHHS Byab-aky nogaHy KnieHtom 3asBsy npo
HagaHHsa ©OaHkiBcbkoi nocnyrn «lapaHToBaHi [lMnatexi» Ta/abo 3asBy npo 3MmiHYy ymMoOB OaHKIBCbKOT MOCyrn
«lapaHToBaHi lNnatexi» Ta/abo 3asBky Ha [lligkntiodeHHs Ta/abo 3asBky Ha apaHToBaHunM naTtixk, Tak camo SK i
NPUNUHUTU HagaHHs BaHkiBcbkol Nocnyru.

5.6.2. MOPAOOK CTBOPEHHA 3AAABOK HA TAPAHTOBAHUW MNATIX.

5.6.2.1. Micns yknagaHHs mix KnieHtom-INnatHukom Ta baHkom 3asBu npo HagaHHA 6aHKIBCbKOI nocnyru «FapaHToBaHi
Mnatexi» Knient-NnatHuk mae npaso B mexax JoctynHoro JlimiTy MapaHToBaHux lNnatexis cTBoptoBaTt 3acobamu
Cuctemmn KnienT-baHk 3asBku Ha MapaHToBaHun Mnatix Wnsaxom 3anoBHeHHS Ta nignucaHHsa y Cuctemi KnienT-baHk
BianoBigHux 3anBok Ha MapaHToBaHui [NnaTix.

KnieHt-lNnaTHnK mae npaBo CTBOptOBaTM HEOOMEXeHy KinbkicTb 3asaBok Ha [apaHToBaHun lMnaTtibk B Mexax cymu
HoctynHoro JlimiTy MapaHToBaHux Nnatexis CTaHOM Ha MOMEHT CTBOPEHHSA KOXHOI 3asBky Ha MapaHToBaHun [Nnatixk.
MignucaHHsam koxHOi 3asaBku Ha [apaHToBaHun [Mnatixk KnieHt-NnatHuk nepenbadae npaBo baHky Ta KnieHTta-
OpepkyBaya Ha 34iNCHEHHA nnaTtikHux onepauin 3 [lebeTyBaHHs CreuianbHoro PaxyHKy (SK uen TepMiH BU3Ha4YeHO
HWX4e) Ha nigcTasi nnaTikHMX iHCTpyKuin KnieHta-OpepyBada Anst BUKOHaHHA [apaHToBaHoro [Mnatexy, wo
nepeabaveHun BignosigHoto 3asiBkoto Ha MapaHToBaHui MnaTix.

MignucaHHsam koxHoi 3asBkM Ha [apaHToBaHun [MnaTik KnieHT-NnaTHUk Hagae baHky 3rogy Ha BUKOHaHHS
MapaHTOBaHoOro lNnatexy, Wo nepeabadveHnin BignosigHo 3asBkol Ha [apaHToBaHWU MNaTiX, LWASXOM BUKOHAHHS
Bankom nnaTtixxHMx onepaui 3 ebetyBaHHsa CneuianbHoro PaxyHKy (K Len TepMiH BU3HA4YEHO HWKYe) Ha MiacTasi
nnatixHmx iHcTpykuin Knienta-OgepxxyBaya,

5.6.2.2. KoxxHa 3asBka Ha apaHToBaHun naTtik BBaXaeTbCA CTBOPEHOID BUKIOYHO MiCNA NiANMCaHHA Takoi 3asiBKu
Ha [apaHToBaHun [naTik 3acobamum Cuctemmn KnieHT-BaHnk ynosBHoBaxeHumun ocobamu KnieHta-MNnaTHuka 3
HaknageHHaM YgockoHaneHoro ElM (sk uen TepmiH Bu3HadeHo B n.5.2. [lorosopy) abo KeanidhikoBaHoro ElM (ak uen
TEpMiH BU3HayeHo B n.5.1. [lorosopy).

5.6.2.3. Popma Ta 3micT 3anBkM Ha apaHToBaHWUi naTik BU3Ha4YaeTbcsl BaHkOM CaMOCTIMHO i3 3a3HAYEHHSIM TaKnx
000B’I3KOBUX PEKBI3NTIB:

- nata Ta Homep 3asBku Ha ["apaHToBaHuK MnaTtix;

- HaiMeHyBaHHSA Ta igeHTudikauinHnn ko KnieHta-NnartHuka;

Homep CneujiansHoro PaxyHky;

HalMeHyBaHH4 Ta igeHTudikauinHmn kog KnieHta-Opepxysaya;

Homep PaxyHky OgepxyBada (Mae cniBnagaty i3 Homepom PaxyHky OgepkyBaya, 3a3HavyeHUM y BignoBsigHin 3assi
npo HagaHHsa BaHkiBcbkoi nocnyrn «FapaHToBaHi MNnatexi» /3aasi Npo 3mMiHY ymoB GaHKIBCbKOT Nocnyru « apaHTOBaHi
Mnarexi»);

- cyma [NapaHToBaHoro MNnatexy (uMdpamm);

- NPU3HaYeHHs nraTexy (3asHavaloTbCA Ha3Ba Ta PeKBI3UTU AOroBOPY/YroAU/KOHTPAKTY ANA BUKOHAHHS po3paxyHKiB 3a
AKMMW BUKOHYETbCA Takui [apaHToBaHuin [natix);

- JaTa BMKOHaHHA MapaHToBaHoro NnaTexy (gata BantoTyBaHHS);

- enekTpoHHi nignucu (YoockoHaneHi ENM (sk uen TepMiH Bu3HayveHo B n.5.2. [loroBopy) abo KeanidgikoaHui EIM (sk
Len TepmiH BM3HayeHo B n.5.1. [loroBopy)) ynoBHoBaxeHux ocib KnieHTta-lNnatHuka.

5.6.2.4. lMicna cTBopeHHst 3asaBku Ha MapaHToBaHMI [naTixk napameTpu BignoeigHoro MapaHToBaHoro MNnaTexy (cyma
apaHTOoBaHOro [Inatexy, Homep CneuianbHoro PaxyHky, Homep PaxyHky OpepxyBada, Qata BWKOHAHHS
MapaHTOBaHoOro MNnatexy (4ata BanoTyBaHHs) Ta NpM3HadYeHHs nnatexy) Bigobpaxatotecs y Cuctemi KnieHT-baHk Ta
MOXYTb OYTU JOCTyNMHUMM And nepernagy sk Knienty-NnatHuky, tak i Knienty-Ogepxysady.

MMicna otpumanHs Baxkom Big KnieHta-NnatHuka 3assku Ha MapaHToBaHwi lMNMnaTik, BaHk po3srnsgae it Ta moxe abo
norogutn Taky 3asaeky MapaHToBaHun Mnatixx abo, Ha BNacHW po3cyd, He NPUAHATK Taky 3asiBKy Ha apaHToBaHWiA
MnaTi>k 4O BUKOHAHHS.

Akwo napameTpu BignosigHoro [apaHToBaHoro [lnaTexy cTalTb JAOCTynHUMKW Ans nepernagy  KnieHTom-
OpepxyBadem y Cuctemi KnieHT-BaHk, 3asiBka Ha [MapaHToBaHui [naTik, Wo nepegbadae BWKOHAHHSA TaKoro
apaHTOBaHoOro MNMnartexy, BBaXaeTbCa NoromxkeHoto 3 6oky baHky (Npy uboMy, He BUMaraeTbCcs HanpaeneHHs baHkom
Oyab-akux nosigomneHb KnieHTy-MNnatHuky Ta/abo KnieHTy-OgepxxyBayy npo noromkeHHs baHkom BignosigHoi 3asBku
Ha MapaHToBaHun MNnaTix) .

5.6.2.5. MNignucaHHam 3asiBu Npo HagaHHA 6aHkiBCbKoi nocnyru « apaHToBaHi MNMnatexiy», Knient-NnaTHnk Hagae cBoto
nncbMoBy 3roay (#o3Bin) baHky Ha nepegavy 6yab-siKoi iHopMaLii Woao HbOro, WO cknagae 6aHKiBCbKy TAEMHULIIO,
Knienty-OpgepxyBayy, 3a3HadeHomy y 3asBi npo HagaHHsA H6aHkiBCbKkoi nocnyru «apaHToBaHi lNMnaTtexi», B TOMy yuchi,
ane He obmexyluuch, WNAXOM HagaHHA BaHkom BignosigHomy KnieHTy-OpepikyBady Aoctyny (4nsa nepernsagy) y
Cuctemi KnieHT-bank go napametpis apaHtoBaHux [Mnatexis KnieHta-MNnaTtHuka (cym apaHToBaHux [MnaTexis,

42




Homepy CneuianbHoro PaxyHKy, aat BUKOHaHHsA MapaHToBaHuX NnaTtexis (gaT BanoTyBaHHSA), NPU3HAYEHHS MnaTexis
TOLWoO), iHpopmaLii Wwoao noromxkeHHsa abo BiaxuneHHs baHkom 3asBok Ha MapaHToBaHun Nnatix, JoctynHoro Jlimity
MapaHTOBaHux [Mnatexis BignosigHoro KnieHta-MNnaTHuka, JlimiTy MapaHToBaHux lMnatexis BignosigHoro KnieHta-
MnatHuka, NimiTy OBepapadTy BignosiaHoro KnieHta-MNMnatHuka, cTaHy BUKOHaHHA [MapaHToBaHux naTexis, po3mipy
3aboprosaHocTi KnieHTa-lNnaTtHuka 3a OBepapadTom TOLLO.

5.6.3. NTOPAOOK BUKOHAHHA BAHKOM rAPAHTOBAHOI'O MJIATEXY.

5.6.3.1. baHk BWKOHYe KOXHWI [apaHTOBaHui [InaTik LWNAsSXOM BMKOHaHHS baHkom pebeToBoro nepekasy 3
CneuianbHoro PaxyHky KnieHTa-lnatHuka (Buwe Ta Hagani — «[le6etyBaHHA CneuianbHoro PaxyHKy») Ha nigcTasi
HagaHoi KnieHtom-Ogep)xyBayeM nnaTixkHOi iIHCTPyKLUl.

[ns BukoHaHHs BaHkom [apaHToBaHoro Mnatexy KnieHT-OpgepkyBay 3060B’A3aHM OO0 3akiHYeHHs OnepauiiHoro
Yacy BkasaHoi y BignoBigHin 3asBuUi Ha [apaHToBaHwun lnaTtik gatv BanoTyBaHHA Hagatu 0o baHky BignoBigHy
nnaTkHy iIHCTPYKLUito, iHiLinoBaHy KnieHToM-OpepxxyBadyem. Taka nnaTikHa iHCTPYKList MOBMHHA MICTUTU nepenbadeHi
3aKkoHO4aBCTBOM Ta BHYTPILWHIMU AOKYMeHTamMun BaHKy pekBiautu Ta mae 6yTn 3anoBHeHa 3 ypaxyBaHHSM HACTYMHOrO:
(i) cyma nnatiHoi iIHCTPYKUii noBMHHA BignosigaTn cymi lapaHToBaHoro Nnartexy, Wo 3a3HayeHa y BianoBigHin 3asasLi
Ha [apaHTOBaHUN MnaTix;

(ii) y peksisuTi «PaxyHok nnatHuka» mae 6yTu BkasaHui Homep CneuianbHoro PaxyHky KnieHTta-lNnatHuka;

(iii) y peksisuTi «PaxyHok oTpyMyBada» mae 6yTu BkazaHun Homep PaxyHky OagepxxyBaya;

(iv) y peksisuTi «[Jata BantoTyBaHHsA» Mae ByTu BKasaHa Aarta BanoTyBaHHS, WO nepeabadeHa BignoBigHow 3asiBKOO
Ha [apaHToBaHui lnaTik, ANS BWKOHaHHA [apaHToBaHOro lnatexy 3a KO iHiUinoOBaHO BIiAMOBIOHY NMATKHY
iHCTPYKLLit0;

(V) y pekBianTi «[lpnsHavyeHHs nnaTexy» BKa3yeTbCs: Ha3Ba Lboro [JoroBopy; Ha3Ba, HOMep Ta AaTa yknafaHHs 3asBu
npo HapgaHHsA ©OaHkiBcbkoi nocnyrn «lapaHToBaHi [NMnatexin/doroBopy npo apaHToBaHi lMnatexi mix baHkom Ta
KnieHTom-OgepxyBavyeM; Ha3Ba, HOMep Ta AaTta yknagaHHs 3asiBu nNpo HagaHHs GaHkKiBCbkoi nocnyru «lfapaHToBaHi
Mnatexi» mix Bankom Ta KnieHtom lMnatHukom; HasBa, HOMep Ta Aata 3asiBkm Ha [apaHToBaHum [natik, ans
BMKOHaHHs ["apaHToBaHoro NMnaTtexy 3a sKoto iHiLinoBaHO BiANOBIAHY NNATKHY iIHCTPYKLIIO.

MnaTikHa IHCTPYKLUiS Wwoao BUkOHaHHSA MapaHToBaHoro NMnaTtexy noBmHHa 6yTn HagaHa Ao baHky 3acobamun Cuctemu
KnienT-bBaHk Ta nignucana YgockoHaneHum ElM (sk uen tepmiH Bu3HayeHo B n.5.2. [loroeopy) abo KeanidikoBanum EIN
(K uen TepMiH BM3HayeHo B n.5.1. [loroBopy) ynoBHOBaxeHUx npeactaBHukiB KnieHta-OgepxkyBaya, Wo 3a3HayeHi y
Mepeniky PosnopsagHukis.

5.6.3.2. B 3anexHocTi Big dhakTnyHoro 3anuuky kowTiB Ha CneuianbHoMy PaxyHKky Ha MOMeHT npoBeaeHHs BaHkom
MapaHToBaHoro Nnatexy, MapaHToBaHui NnaTik BUKOHYETLCSA:

5.6.3.2.1 nosHicTiO 3a paxyHOK BnacHux kowTiB KnieHTa-MnaTtHvka Ha CneuianbHOoMy PaxyHKy — AKWO Ha MOMEHT
nposefeHHA baHkom [MapaHToBaHoro lMnatexy Ha CneuiansHoMmy PaxyHky KnieHTa-lnaTHvka goctaTtHbO BRacHUX
KoLWTiB Ana npoBeAeHHs [apaHToBaHoro Nnartexy B NOBHi cymi; abo

5.6.3.2.2. yacTkoBO 3a paxyHOK BnacHux kowTiB KnieHTa-MNnaTtHuka Ha CneuianbHoMy PaxyHky (y Cymi 3anuiiky
BNacHMx kowTiB Ha CneuianbHoMy PaxyHKy) Ta 4yacTKkoBO 3a paxyHok OsepapadTy (y CyMi pi3HUUi MK CyMOMO
BignosigHoro MapaHToBaHoro NnaTtexy Ta cymoro BnacHux KowTiB Ha CneuianbHOMy PaxyHKy Ha MOMEHT NPOBEAEHHS
apaHTOBaHOro lNnatexy) - AKWO Ha MOMEHT npoBeAeHHs baHkom [apaHToBaHoro lNnatexy Ha CneuiansHomy
PaxyHky € 3anuiiok BriacHux kowTie KnieHTa-lNnaTtHyka, npoTe Takoro 3anuiiky KOLWTiB HeAOCTaTHLO AS1A NPOBEAEHHS
"apaHTOBaHoOro natexy B NOBHI cymi; abo

5.6.3.2.3. noBHicTIo 3a paxyHok OBepapadTy — AKWO Ha MOMEHT npoBefeHHs baHkom [apaHToBaHoro MNnatexy Ha
CneuianbHoMy PaxyHky KnieHTa-lnaTHuKa BiACYTHIN 3anuvwok BnacHux kowTiB KnieHta-MNnatHuka.

BukoHaHHa bBaHkoMm [apaHToBaHoro [lnatexy B nopsgky, nepegbadyHomy nn.5.6.3.2.1-5.6.3.2.3 [orosopy,
30iCHIOETBCS aBTOMATUYHO Ta He noTpebye Oyab-akux 4oAaTKoBUX NOrogkKeHb (ycHUX Ta/abo nucbMoBux) KrieHTta-
MnaTtHuka.

5.6.3.3. Akwo gaTta BUKOHaHHSA (gaTta BantoTyBaHHsA) baHkom MapaHToBaHoro MNnaTtexy npunagae Ha AeHb, SKUA He €
BaHkiBcbknm [JHem, Takni apaHToBaHUN NNaTtik BUKOHYETbCA BaHkOM y HacTynHUn baHkiBcbkuii [leHb.

5.6.3.4. Y BuMNagky SKWO Ha MOMEHT npoBefdeHHs BbaHkom [apaHToBaHoro lMnatexy Ha CneuianbHomy PaxyHky
KnieHTa-lNnaTHWKa HeJoCTaTHBLO 3aruvLIKy BracHUX KOWTIB AN npoBeAeHHs apaHToBaHoro naTexy B MOBHIiNA CyMi
abo BiOCYTHIM 3anuLIOK BNacHux kowTiB KnieHta-MNnatHuka, BaHk Ha nigctasi Ta 3rigHo ymoB yknageHoi CTopoHamu
3aaBu nNpo HagaHHs 6aHkiBCcbKOi nocnyru «lapaHToBaHi MNMnaTexi» abo 3asBu Npo 3miHy yMoOB GaHKIBCbLKOI nocnyru
«lapaHToBaHi MNMnatexi» Ta B nopsigky, nependadeHomy Mpasunamu OBepapadTy «lapaHToBaHi Mnatexi», Hanae
KnieHnTy-NnaTtHuky GaHkiBCcbkuin kpeaut OeepapadT y rpueHi, a KnieHT-MNnaTtHMK oTpumye 1ioro Ta 30060B’A3yeThbes
nosepTaTu BUKopuctaHy cymy OBepapadTy, cnnadysaTtu NpoLeHTH, KOMIcil Ta iHLWi nnaTexi 3a HagaHum OBepapadToM
B MOpSAKY, po3Mmipi Ta CTpokK, Bu3HaveHi Tapudamu baHky Ta MNpasunamu OsepapadTy « apaHToBaHi [naTtexi».
OBepapadT HagaeTbesa y po3Mipi, Wo He nepesuwye Jlimity OBepapadTy, skun BusHavyeHun y Npasunax Osepapadty
«lapaHToBaHi MNnatexi». Ha paty yknageHHs mik KnieHtom-InaTtHukom Ta baHkom BignosigHoOT 3asBy Npo HagaHHS
OaHkiBcbkoi nocnyru «FapaHToBaHi [NnaTtexi» abo 3assm Npo 3MiHy ymoB 0aHKiBCbKOi nocnyru «lrapaHToBaHi [Nnatexi»
HoctynHun Jlimit OBepapadTy 3a3HavaeTbCs Yy BiANOBiAHIN 3asiBi Npo HagaHHA GaHKiBCbKOi nocnyrn «lapaHToBaHi
Mnatexi» abo 3asaBi Npo 3MiHy yMOB GaHKiBCbKOI nocnyru «"apaHToBaHi Mnatexi».

3a kopuctyBaHHs OsepapadTom, baHk HapaxoBye NPOLIEHTU, SKi po3paxoBytoTbes baHkom Ha nigctasi CTtaHaapTHOro
pO3Mipy NPOLIEHTHOI CTaBkW, pO3Mip Ta NOPSAOK onnatu sikoi BusHavawTbes MNMpasunamu OsepapadTy «[apaHToBaHi
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Mnartexi». Ha MoMeHT yknageHHst mixx KnieHtom-lNnaTtHukom Ta BaHkom BignoBigHoi 3asBn Npo HagaHHs GaHKIBCbKOT
nocnyrn «lapaHtoBaHi [natexi» abo 3assu npo 3miHy yMoB 6GaHkiBCbKOi nocnyrn «lapaHToBaHi [natexi»
CtaHgapTHUM po3mip MPOLIEHTHOI CTaBKM 3a3HavaeTbCd Y BignoBigHii 3asaABi Npo HagaHHA 6GaHKIBCbKOT nocryrv
«l"apaHToBaHi MNnatexi» abo 3asasi Npo 3MiHYy yMoB BaHkiBCbKOI nocnyrn «apaHtoBaHi [Nnatexi». KnieHT-MNnatHuk
Takox cnnadye baHky KOMIiCinHY BUHaropoay, NopsaaoK HapaxyBaHHS Ta CTPOKM OnnaTu sIKOi BU3Ha4YaeTbes Tapudamm
Banky. [Ina HagaHHa OBepapadTy BUKOPUCTOBYETLCA CneuianbHuin PaxyHok.

MignucanHsam 3asBuM Npo HagaHHA GaHkiBCbkoi nmocnyru «lapaHToBaHi [natexi» Ta/abo 3asBu npo 3miHy ymoB
OaHkiBcbkoi nocnyrn «apaHToBaHi lNMnatexi» KnieHT-MNnaTHUK nigTBepaxye, WO BiH O3HamomneHun 3 lNMpaBunamum
OBepapadty «[apaHToBaHi NnaTexiy», NOrooXXyeTbcs 3 HAMMU Ta 3060B’A3YETLCS HANEXHO Ta HEYXMUITbHO BUKOHYBATK
cBoi 060B’sA3kK, BM3Ha4veHi HuMuU. lMNMpasuna OBepapadTy «apaHToBaHi NMnaTtexi» € HeBiQ’EMHOK YACTUHOW LIbOro
[oroBopy Ta He nignaraTb A04aTKOBOMY MignvMcaHHio CTopoHamu.

5.6.3.5. BigknukaHHa KnieHTom-lMnaTHMKOM 3rogn Ha BMKOHaHHS MnaTikHUX onepadin 3 [JebeTtyBaHHs CneuianbHoro
PaxyHky Ha nigctasi nnatixkHuX iHCTpyKui Knienta-OgepxyBaya 3 MeTor BMKOHaHHA BaHkom MapaHToBaHux Mnatexis
MOXMMBE BUKITHOYHO 3a YMOBW OTpUMaHHA nucbmMoBoi 3roan KnieHTa-OgepkyBaya Ha Take BiAKMMKaHHS Ta 3a YMOBMU
nogaHHs 00 BaHky BignNOBIOHONO PO3MNOPSAMKEHHSA MPO BIAKMUMKAHHA 3rogu Ha BUKOHAHHSA MNaTKHUX onepadin 3
HebetyBaHHs CneuianbHoro PaxyHky. Take po3nopsgKeHHs Npo BiAKMMKAHHA 3rogu Ha BUKOHAHHA NRaTiKHUX
onepauin 3 [lebetyBaHHa CneuianbHoro PaxyHKy moxe 6yTu nogaHo go baHky y maneposin opmi (Mae mictutu
nignucK ynoBHOBaXeHWX npeactaBHukiB KrieHTa-MNnatHuka) abo B enekTpoHHIn dopmi (NOOAETLCA BUKIIOYHO
3acobamn Cuctemn KnieHT-BaHnk Ta Mae OyTu ckpinneHe YpgockoHanenum ElM (sk uen TepmiH BusHaveHo B n.5.2.
HoroBopy) abo KeanidpikoBaHum EI (gk uen TepmiH Bu3Ha4veHo B n.5.1. [JoroBopy) ynoBHOBaXeHMX MpeacTaBHUKIB
KnienTta-lnatHuka) Ta noBMHHO ByTn cknageHe 3rigHo i3 3pa3koM, Wwo HaBeaeHun B Joaatky Ne5 oo uboro Jorosopy.
Y Bunagky, skwo nogaHe KnieHToM-lnaTHMKOM poO3NOpsiXeHHS NpO BiAKMMKAHHA 3rogv Ha BUKOHAHHS NRaTiKHUX
onepauin 3 [debetyBaHHs CneuianbHoro PaxyHKy He MICTUTb NIiANMCIB YNOBHOBaXXEHWX NpencTaBHUKIB KnieHTa-
MnaTtHyka (abo YgockoHaneHoro ENN (sk uen TepmiH Bu3HayveHo B n.5.2. [loroeopy) 4m KeanicikoBaHoro El (gk uew
TepMmiH Bu3HayeHo B n.5.1. [loroBopy) ynoBHOBaxeHux npeactaBHukiB KnieHTa-MnatHuka — y Bunagky NOAAHHS
PO3MNOPAIKEHHS B €MNEKTPOHHIN oopmi) Ta/abo micTaTb Oyab-aki noMunku, baHk mae npaBo He NpuMaT O BUKOHAHHS
Take pO3NOPSMKEHHS MPO BiAKMWKAHHS 3roAM Ha BMKOHAHHA nnaTbkHMX onepadin 3 [debetyBaHHA CneuianbHoro
PaxyHky.

3ropa Knienta-OpgepxyBava Ha BigknukaHHs KrnieHTom-[naTtHUMKOM 3rooM Ha BWKOHAHHS NNaTKHMX onepauin 3
HebetyBaHHs CneuianbHoro PaxyHKy Ha niactasi nnaTtikHux iHCTpyKLUin KnieHTa-OpepxyBaya 3 METO BUKOHaHHS
BaHkom MapaHTOBaHuUx MnaTexis mae OyTu:

- nignucana ynosHoBaxxeHnmun ocobamu KnieHta-OgepkyBava Ta HagaHa Ao baHky y nanepogin gpopmi, abo

- nignucaHa ynoBHoBaxeHMMU ocobamu KnieHta-OgepxyBada 3 HaknageHHsam YpockoHaneHoro ElNM (gk uen tepMiH
BM3HayeHo B n.5.2. [loroBopy) abo KeanidhikoBaHoro EIN (sk uew TepmiH Bu3HadeHo B n.5.1. [loroBopy) Ta HagaHa go
Banky 3acobamu Cuctemm KnieHT-BaHk.

3ropa KnieHta-OpepxxyBada Moxe nepegbavatv 3rogy Ha BigknukaHHs KnieHTom-lnaTtHMkoM 3rogu Ha BUKOHAHHS
nnatixHmx onepauiv 3 OebetyBanHa CneujanbHoro PaxyHKy Ak wofo BCix apaHToBaHux [natexis, Tak i wogo
okpemux [apaHToBaHux lnaTexiB (B TakoMy Bunagky 3roga KnieHta-OgepkyBaya MOBMHHA MICTUTM PEKBI3UTU
BignoBigHUXx 3asiBok Ha MapaHToBaHwn MNnaTix).

3ropga Knienta-OpgepxyBava Ha BigknukaHHs KrieHTom-InaTtHMKOM 3rogyM Ha BWKOHAHHA NNaTKHMX onepaudin 3
OebetyBaHHa CneuianbHoro PaxyHKy Ha nigctasi nnaTikHMX iHCTpyKUin KnieHTa-OgepxxyBaya 3 METOK BMKOHAHHS
BaHkom [apaHTOBaHoro lnatexy Ta BignosigHe po3nopsmxeHHs KnieHTa-MnaTtHMka nNpo BiOKNUKaHHA 3rogn Ha
BMKOHaHHS nnaTtikHux onepauin 3 [lebeTyBaHHa CneuianbHoro PaxyHky y 6yab-akoMy BUNagKy matoTb 6yT HagaHi oo
BaHky no nposegeHHs baHkom BignosigHoro MapaHToBaHoro MNMnartexy.

Y BuMnagaky BigknukanHa KnieHTom-InaTHMKOM 3roam Ha BUKOHaHHS NiaTikHUX onepaliv 3 [lebeTyBaHHA CheuianbHoro
PaxyHky Ha nigctaBi nnatikHuX iHCTpyKuin KnieHTa-OgepxyBaya wopo Bcix [MapaHToBaHux [Mnatexis (3rigHo
BignosigHoi 3arogun KnieHta-OgepxxyBaya), To 6yab-aki noganbiwi MapaHToBaHi NMnatexi baHkoM He BUKOHYIOTBCS.

Y Bunagky BigknvkaHHs KnieHTom-INnaTHMKOM 3roam Ha BUKOHaHHS NnaTikHUX onepadin 3 [lebeTyBaHHs CneuianbHoOro
PaxyHky Ha nigctaBi nnaTixHux iHCTpykuin KnieHta-OgepxyBada wono okpemux [apaHTtoBaHux [natexis (3rigHo
BignoBigHoi 3roan KnieHta-OpgepikyBaya), To Taki FapaHToBaHi MNMnaTtexi 3rigHo BianoBiaHMX 3asiBOK Ha MapaHToBaHWI
Mnatix BaHkoM He BUKOHYETLCS.

MignncanHam 3aaBu Npo HagaHHA 6aHkiBCbKOi nocnyrm «apaHToBaHi MNnaTexi» KnieHT-NnaTHMK norogxyeTbes, Wo
nicns BMkoHaHHs BaHkoMm MapaHToBaHoro Mnartexy, KnieHT-MnatHuk 6e3 3rogn baHky He Mae npaBa BiAMOBUTUCS Bif
nNpuiHATTA BaHkiBebkoi Mocnyrn Ta/abo OBepapadTy BigHOCHO Takoro MapaHToBaHoro natexy Ta 3000B’A3aHui
BMKOHYBaTN BoproBi 3000B’A3aHHs, WO BUHMKAKOTL Y 3B’A3KY 3 HafgaHHsM BbaHkom BaHkiBcbkoi Mocrnyrn BigHOCHO
Takoro MapaHToBaHoro Mnatexy.

KnieHT-OgepkyBay Mae npaBo 3a 3rodok baHKy BigknuMkaTu nnaTikHy IiHCTPYKUilO LOAO BWKOHAHHSA BaHkoMm
MapaHTOBaHOro lMnatexy wnaxom nogdaHHa KnieHToM-OpepxyBadem 0o BaHky BignoBigHOro po3nopsigXeHHs npo
BiAKMNMKaHHA NNATiXKHOI iIHCTPYKLUIii. Take po3nopsimKeHHs NPO BiAKIMKaHHS NNaTiKHOI iIHCTPYKLUii MOxe ByTn nogaHo Ao
Banky y nmaneposin ¢opmi (Mae MicTUTM mignuMcK ynoBHOBaXkeHux npefcTaBHukiB KnieHTa-OpgepxyBava) abo B
€eKTPOHHIN opMi (MoaaeTbCsl BUKMOYHO 3acobamm Cuctemum KnieHT-baHk Ta mae 6yTu ckpinneHe YaockoHaneHum
EMN (sx uen TepmiH BusHayeHo B n.5.2. [loroBopy) abo KeanidikoBaHum El (sk uei TepmiH Bu3Ha4yeHo B n.5.1.
[oroBopy) ynoBHOoBaxxeHUx npeacTtaBHukiB KnieHTa-OgepyBaya) Ta NOBMHHO ByTu cknageHe 3rigHo i3 3paskom, Lo
HaBeaeHun B loaaTtky Ne2 oo uboro [lorosopy. Y Bunagky, skwio nogaHe KnieHtom-OpepkyBadem po3nopsiiXeHHs npo
BiJKNUKAHHA NNaTiXKHOI IHCTPYKUii He MICTUTb nignuciB ynoBHoBaxkeHUX npeactaBHukiB KnieHTa-Opgepxysada (abo
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YpaockoHaneHoro ElN (sk uen TepMiH BU3Ha4veHo B n.5.2. [loroeopy) um KeanidikoaHoro ElN (sik Lel TepmiH BU3Ha4eHo
B n.5.1. [Joroeopy) ynoBHoBaxeHuXx npeactaBHukiB KnieHTa-OgepxyBaya — y BUNaAKy NOAaHHS PO3NOPSKEHHS B
€eneKkTpoHHIn dopmi) Ta/abo MicTaTb O6yab-iki NoMunkyn, baHk Mae nNpaBo He MpuUMaTU OO0 BUKOHAHHSA Take
PO3MNOPAMKEHHA MPO BiAKNWKAHHA nNnaTiXHOI iHCTpykUiii. MNnaTtikHa iHcTpykuia KnieHTa-OpepxyBada mMoxe 6yTu
BignukaHa KnieHTtom-OgepxxyBayeM BUKMIOYHO OO MOMEHTY cnmcaHHsa baHkom kowTiB i3 CneuianbHoro PaxyHky aons
BMKOHaHHs ["apaHToBaHoro lNMnaTtexy 3rigHo Takoi NNaTiXXHOT iIHCTPYKLi.

5.6.3.6. baHk Mae npaBo He BUKOHYBaTK Oyab-AkuiA MapaHToBaHui MNnatik B 0yab-aKOMY i3 HACTYMHUX BUNAAKIB:

(i) siKWo Ha MoMeHT npoBeaeHHs1 baHkom MapaHToBaHoro Mnatexy Ha CneuianbHuin PaxyHok Ta/abo Ha kowTu, Wo
3HaxoasTbcs Ha CneuianbHomy PaxyHKy, HaknageHo apewT abo Oyab-sake iHwe nybniyHe 4Yv npuBaTHE OBTSIKEHHS;
(i) sKwo cnmcaHHsa kowrTiB i3 CneuianbHoro PaxyHky Ta/abo BMKOHaHHSA [apaHToBaHoro lnaTtexy Ta/abo HagaHHs
OBepapadTy npussege 1a/abo Moxe Npu3BecTy 4o NopyLlueHHs baHkom 6yab-aKux NONoXeHb, HOPM, BUMOT, 3a00pOH
3akoHogaBCTBa, B TOMY YUCHi HOPMATUBHO-MPOBOBMKX akTiB HBY;

(iii) BignmkaHHa KnieHTom-INnaTHYKOM 3roam Ha BUKOHaHHS NnaTikHuX onepauiv 3 lebetyBaHHa CneuianbHoro PaxyHky
3a srogoto Knienta-OgepxyBaya, OTpMMaHol B nopsiaky, nepeabaveHomy nn.5.6.3.5. [Joroeopy, Ta/abo BigknukaHHs
KnieHtom-OgepxxyBayeM nnaTtikHOi iIHCTPYKLii, odhopMIeHoi Ans BUKOHAHHS BignoBigHoro MapaHToBaHoro Nnatexy, B
nopsiaky, nepenbadeHomy nn.5.6.3.5. [lorosopy;

(iv) HasiBHOCTI pilleHHs cyay, kMM nepeabadveHo 3abopoHy Ha BUMHEHHST BaHKkoMm Ain woao cnnucaHHsa (nepepaxyBaHHs)
kowTiB i3 CneuianbHoro PaxyHky Ta/abo BukoHaHHs [[apaHToBaHoro MNMnartexy;

(V) SKwo Ha MoOMeHT npoBefdeHHs baHnkom [apaHToBaHoro lMnatexy PaxyHok OpepxyBaya Oyno 3akputo (3a
BUKIIOYEHHAM 3MiHM PaxyHky Ogep)kyBada 3a iHiyiaTusoto baHky y Bunagkax, nepegbaveHnx 3akoHo4aBCTBOM) Ta/abo
y Bunaaky Biamosu KnieHta-OgepkyBaya Big oTpumaHHs baHkiBcbkoi Mocnyru B nopsigky, nepegdadeHomy n. 5.6.6.4.
HoroBopy, Ta/abo y Bunagky npunuHeHHs/posipBaHHs [oroopy Mixk baHkom Ta KnieHtoM-OgepxyBavyeM, Ha KOpUCTb
SIKOro mae 6yTu BUKOHaHo MapaHToBaHui [NnaTtix;

(vi) AKwo komneTeHTHMIM opraH KnieHta-lNnaTHyka Ta/abo cya npume pilleHHS CTOCOBHO OrOMOLUEHHS /MOPYLUEHHS
cnpasu wWopo H6aHkpyTcTBa Ta/abo 3aincHeHHSA niksigauii Ta/abo peopranisadii KnieHta-lnatHuka;

(vii) HenogaHHsa KnieHToM-OpgepxyBadem Ao baHky nnaTikHOI iHCTPyKUii ANS BWMKOHaHHSA bBaHkom BignosigHoro
"apaHToBaHoro lMNMnartexy 3rigHo nn. 5.6.3.1 [Jorosopy Ta/abo nogaHHs KnieHTom-OgepxyBadyeM nnaTixxHOT iIHCTPYKLi
ans BukoHaHHA BaHkom BignosigHoro apaHToBaHoro lMnatexy nicna 3akiHdeHHa OnepauinHoro Yacy BkasaHol y
BignoBigHin 3asBui Ha [apaHToBaHumM [naTtik gatm BanTyBaHHSA Ta/abo sakwo nogaHa KnieHtom-OpepkyBayem
nnaTtikHa iHCTPyKUis Ans BUKOHaHHA BaHkom [MapaHToBaHoro lnartexy He 3anoBHEHa Y BiAMNOBIAHOCTI 3 BMMOrammu
3akoHogaecTBa Ta/abo nn. 5.6.3.1. [loroBopy Ta/abo AKLWo 3 AaTh cknagaHHs BignoBigHOT NnaTikHOT IHCTPYKLiT KnieHTa-
OpepxyBaya ons BUKoHaHHA BaHkom MapaHToBaHoro Nnatexy muHyno 30 kaneHgapHWx OHIB (He BpaxoBylO4M Aaty
CKnafaHHs).

5.6.3.8. lUnsixom yknageHHst 3asBM Npo HagaHHs GaHKiBCbkoi nocnyrn «FapaHTtoBaHi Mnatexi» KnieHT-MNMnatHuk Ta
KnieHT-OgepxyBay nigTBEpOXYHOTb, L0 NOPSAOK BUKOHAHHSA MapaHToBaHux MNnatexis 3 CneuianbHoro PaxyHky, 9K BiH
onucaHun y ubomy [loroopi, iM LiKOM 3p03yMinuii Ta, WO BOHW Be33acTepexxHO NOro4KyTbCcs 3 HAM Ta He byayTb
BUCyBaTu 0o baHky >xogHMX NpeTeH3sil, N030BIB Yy 3B’A3Ky 3 HagaHHAM Ta/abo HeHagaHHAM baHkom BaHkiBcbkoi [Mocnyru
y nopsagky, nepegbaveHomy Lmm JoroBopom.

5.6.4. BUHATOPOIA BAHKY 3A HALLJAHHA BEAHKIBCbKOI MOCHYTW.

5.6.4.1. 3a HapgaHHs baHkiBcbkoi Mocnyru KnieHT-NnaTHuk cnnadvye baHky komiciiHy BuHaropogy (Hagani — «Komicis
3a [apaHToBaHun [natixk») y po3mipi, BuM3HayeHomy Tapudamu baHky. Kowmicia 3a [apaHTOBaHum [1natix
cnnayyetbes KnieHtoMm-lNnaTHrkom:

- 3a KOXXHUIN BUKOHaHW BaHkom MapaHToBaHWi [NnaTix y AaTy BUKOHaHHS Takoro [FapaHToBaHoro Nnartexy;

- 3a KoxHun [apaHToBaHun [MnaTtixk wopo skoro 3a 3rogoto KnieHTa-OpepxyBayva KnieHtom-InaTtHukom 6yno
BiOKNMKaAHO 3roQy Ha BWKOHAHHA nnaTikHWX onepauii 3 [ebetyBaHHs CneuianbHoro PaxyHKy B MOpsaky,
nepegbavyeHomy uum [oroBopoM, y paaty nogaHHs KnieHToM-InaTHMKOM BignoBiOHOMO pPO3MNOPSAXEHHS MpPo
BiJKITMKAHHSA 3rogmn Ha BMKOHAHHSA NnaTikHUX onepadin 3 [lebeTtyBaHHs CneuianbHoro PaxyHky.

Bci iHWwi komicii BaHky (B TOMy 4ucni, ane He 0OMeXyunNCh, 3a BIOKPUTTS Ta 06CMNYroByBaHHS paxyHKiB, 34iNCHEHHS
nnaTiKHUX onepauin, kopuctyBaHHss Cuctemoto KnieHT-baHk Towo) cnnavytotecss KnieHtom-lNnaTHnkom B po3mipi Ta
nopsgky, BuaHadeHux Tapudamu BaHky, a Takox OyOb-SKUMW iHWMMK JOroBOpamMu, ykrnageHumu Mik baHkom Ta
KnieHTom-lNnaTtHukom.

5.6.4.2. Y Bunagky BukoHaHHs BaHkoMm MapaHToBaHoro MNnatexy 3a paxyHok OBepapadTy (NOBHICTIO abo 4acTKOBO)
KnieHT-NnaTtHuk 3 gatn HagaHHa OBepapadTy (BKMYaum Taky AaTty) i 40 4aTU NOBHOMO noralleHHs 3aboproBaHoCTi
3a OsepapadTom cnnadvye baHky npoueHTu 3a kopucTyBaHHs OBepapadToM. Po3mip nNpoLeHTiB 3a KOPUCTYBaHHS
OBepgpadTom, nNopsaok iX HapaxyBaHHS Ta cnnatu Bu3HayaeTbcsa 3rigHo [Npasun Oepapadty «[apaHTOBaHI
Mnatexi».

5.6.5. BIANOBIAAJNbHICTb CTOPIH.

5.6.5.1. 3a HeBMKOHaHHSA Ta/abo HeHanexHe BMKOHaHHS B3ATMX Ha cebe 3060B’A3aHb 3a umM n.5.6 [loroBopy baHk Hece
BiQNOBIgANbHICTb Y NOPSIAKY Ta HA YMOBax, nepeabavyeHnx YNHHUM 3aKOHOL4ABCTBOM YKpaiHuU.

5.6.5.2. 3a nopyweHHA (HeBMKOHaHHA Ta/abo HeHanexHe BUKOHaHHA) Oydb-AKMX i3 B3ATUX Ha cebe nnaTikHuX
(rpowoBunx) 3060B’A3aHb (B TOMY 4uchi, ane He obGmexykuunch, woao cnnatu Kowmicii 3a MapaHToBaHum lNnartix,
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noBepHeHHs OBepapadTy, cnnaTty NPoLEHTIB 3a kopuctyBaHHst OBepapadTom Towo) 3a uum n.5.6. [JoroBopy Ta/abo
Mpasunamu OsepapadTy «lapaHToBaHi [Mnatexi» B obymoBrneHi uum n.5.6 [orosopy Ta/abo [lpaBunamm
OBepppadty «lapaHToBaHi MNnatexi» cTtpoku, KnieHT 3060B’a3aHuin cnnatutu baHky neHio B po3mipi noAaginHOT
obnikoBoi ctaBkn HBY piyHUX, WO Ai€ Ha MOMEHT (NPOTSAroM CTPOKY) Takoro MOpPYLUEHHS, Bif CYyMU TakMX NOpyLUEHUX
3000B’A3aHb 3a KOXHUWN OeHb NMpoCcTpodeHHs. BkaszaHa neHs cnnayyeTbCs OOA4ATKOBO A0 MPOLEHTIB Ta KOMICIMHUX
BMHaropon, Lo nignaratote cnnati BignosigHo Ao n.5.6. Jorosopy Ta Npasun OsepapadTy «[apaHToBaHi Mnatexi».
5.6.5.3. 3a HeuinboBe BukopuctaHHa OBepapadTy KnieHT 3060B’a3aHui cnnatutu badky wtpad y posmipi 25 %
(aBapudatTm m’atv npoueHTiB) Big cymu OBepapadTy, BUKOPUCTAHOIO HE 3a LiNMbOBUM MpPU3HAYEHHAM. 3a3HadyeHun
wTpag cnnadyeTbCa Ao0OaTKOBO OO iHWKMX CyM, LWO NignaraiTb cnnaTti BignosigHo go n.5.6. [orosopy Ta [Mpasun
OBepapadty «[apaHToBaHi MNnarexi».

KnieHT mae cnnayysaTtn baHKy HEYCTOWKY, HapaxoBaHy 3rigHO 3 NOSIoXeHHsAMKU N.5.6.5.2-5.6.5.3. [lorosopy Ta lNpasun
OBepapad1y «["apaHToBaHi lNnartexi», HeranHo (NPOTAroM AHs1 HapaxXyBaHHS) NicNA ii BAHUKHEHHS.

5.6.6. NTOPAAOK BIAMOBHU BI OTPUMAHHA/HAOQAHHSA BAHKIBCbKOI MOCHNYII.
5.6.6.1. Y B3aemoBigHocuHax Mmix BaHkom Ta KnieHTom-OpepxyBavem bBadkiBcbka [locnyra Hapaetbca Bankom
6e3CcTpoKOBO (NPOTArOM HEBU3HAYEHOTO CTPOKY).

5.6.6.2. Y B3aemoBigHocuHax Mixx BaHkom Ta KnieHTom-lnaTHukom BaHkiBcbka Mocnyra HagaeTbea npoTarom CTpoky
Aii baHkiBcbkoi NMocnyrn 3 ypaxyBaHHaM n. 5.6.6.3. [JoroBopy. AKWO He MeHLW, Hix 3a 7 (cim) BaHkiBCcbkmx [HiB g0
3akiHyeHHs CTpoky aii BaHkiBcbkoi Mocnyru, xoaHa i3 CtopiH (BaHk abo KnieHT-lNnaTtHuk) B naneposin dopmi abo B
€eneKkTPoHHIn dopmi (3acobamm Cuctemmn KnieHT-baHK) He noBigOMUTbL iHWY CTOPOHY NpPO HaMip NPUNUHUTK
HagaHHs/oTpuMaHHs BaHkiBebkoi MNMocnyrn, CTpok aii baHkiBcbKkoi ocnyrn BBaXXaeTbCsi MPOMOHIOBAHMM Ha TUX XXKe
yMoOBax Ha HacTyrnHi 90 (geB’stHOCTO) KaneHgapHuX AHiB. 3a3HaveHa npoueaypa NporioHraLii MOBTOPHETLCS Oyab-siKy
KiNbKICTb pasiB Ta He BMMarae yknageHHs O6yab-skux HOBMX 3asiB NPO HagaHHS GaHKIiBCbKOI Mocnyrn « apaHTOBaHi
MnaTexi» /3asB npo 3miHy ymoB BaHkiBCbKOI nocnyru «"apaHToBaHi lNnaTtexi» Ta/abo goaaTkoBux yroa/goroBopis Mix
BaHkom Ta KnieHTom-lMnatHmkom.

5.6.6.3. BaHk mae npaBo B 6yAb-sKMI MOMEHT NPOTAroM Aii [JoroBopy 3 BNacHOI iHiuiaTuBy Ta 63 NOACHEHHS NPUYNHN
ansa Takoi gii BigmoButmca Big HagaHHa baHkiBcbkoi Mocnyru/npunuHnTn HagaHHs baxkiBebkoi Mocnyru sk KnieHTty-
OpepxxyBayy, Tak i KnieHTy-INnaTHuKy (9K pa3oM, Tak i KOXXHOMY OKpeMmo) 3a ymoBM HanpasneHHs KnieHty-Ogepxysady
Ta KnienTy-lNnatHuKy BignoBigHOro NoBigOMMEHHSA NPO NPUNWHEHHSA HagaHHA baHkiBcbkol [ocnyrm He MeHLue Hixk 3a 7
(cim) KaneHgapHMX OHIB 40 AaTW Takoro NpuMnuHeHHs. Mpu LboMy, OaTo NPUNMHEHHA HagaHHA BaHkiBcbkoi Mocnyru
wopo Knienta-OpepxxyBaya € gata BUKOHaHHA BbaHkom Ha kopucTb Takoro Knienta-OpgepkyBada [apaHTOBaHOro
MnaTexy 3 HaMbinbl Mi3HLOKW OaTOK BUKOHAHHA (OATOK BanioTyBaHHA), wWo OyB noromkeHwu baHkom 3rigHO
BignosigHoi 3asBku Ha MapaHToBaHWii [naTix Ta Lwe He BUKOHaHWn BaHkoM cTaHOM Ha aTy HadicrnaHHA NoBiJOMMEHHS
npo NpuUNUHeHHA HagaHHSa BbaHkiBcbkoi MNocnyrn, a wono KnieHta-MNnaTHuWKa - ocTaHHin baHkiscbkuin leHs CTpoky Aail
Bankiscbkoi MNocnyru.

MosigomneHHs baHKky Npo npunuHeHHs HagaHHS baHkiecbkoi Mocnyrn HanpaenseTbecs baHkom KnieHTy-OgepxyBavy
Ta KnieHty-lNnatHuky B naneposin dopmi abo B enekTpoHHi copmi (3acobamm Cuctemn KnieHT-baHk).

3 parta HanpasneHHs baHkom KnienTy-OgepyBady nNOBIAOMMEHHS MPO NPUNMHEHHS HadaHHA Takomy KrieHTy-
OpeprxyBayy baHkiscbkoi MNocnyru, KnieHT-OgepxyBad He Mae npaBga iHiuitoBaTy NigkniodeHHs Ao baHkiscbkoi Mocnyru
Oyab-akux KnienTie-lNMnaTHuUKIB Ta cTBOptoBaTH BignoBiaHi 3asiBku Ha [igknioveHHs.

3 naTtu HanpasneHHa baHkom KnieHTy-OaepxyBayy noBidOMMEHHsS Npo NpUNUHEHHs HagaHHA BaHkicbkoi Nocnyru
KnieHty-MNnatHuky, KnieHT-OagepxxyBay He Mae npaea iHiuiroBatu nigknioveHHs o baHkiscbkoi Mocnyru Takoro KnieHTa-
lMnaTHWKa Ta cTBOplOBaTU BiANOBigHI 3aaBku Ha [MigKIOYeHHs.

3 natn HanpaBneHHsa baHkom KnieHTy-lnaTHWKY NOBigOMMEHHSA NPO NPUNUHEHHSA HagaHHSA TakoMy KnieHTy-lnaTHuky
BankiBcbkoi Mocnyru, KnieHT-MNMnatHuk He mae npaBa cTBoptoBaTh 3asBku Ha MapaHToBaHun MNMnaTix Ta 3060B’A3aHMI
00 JaTv NpunNUHEHHs HagaHHA baHkiBcbkoi Mocnyrn BukoHatn cBoi boprosi 30608’a3aHHA 3a [JoroBOPOM B MOBHOMY
obcaasi.

MpunuHeHHss HagaHHA baxkiBcbkoi lMocnyrm 3 iHigyiatuen baHky 3rigHo uporo nn.5.6.6.3. [oroBopy He BuMmarae
ykrnageHHs 6yab-akux HoBMX 3asiB Npo HagaHHS OaHkiBCbKoi mocnyru «FapaHToBaHi MNMnaTexi» /3ase Npo 3miHy ymMoB
baHkiBCcbkoi nmocnyrn «lapaHToBaHi [naTexi» Ta/abo pgopgaTkoBuMX yrog/moroBopiB Mk BbaHvkom Ta KnieHTOM-
OpepxyBayem Ta/abo mix BaHkom Ta KnieHTom-ITnatHukom.

MpunuHeHHs HapaHHA BaHkom KnieHTy-InaTHWKY BaHkiBebkoi MNocnyrn 3rigHo uporo nn.5.6.6.3 [JoroBopy He 3BinbHSE
KnienTta-lnatHuka Big 060B’A3Ky 040 BUKOHaHHA BoproBrx 3000B’A3aHb 3a [JoroBopoM B MOBHOMY 06CA3i.

5.6.6.4. KnieHT-OpepxyBay Mae npaBo B 6yab-aKuiA MOMEHT BigMOBUTUCS Big OTpMMaHHA BaHkiBcbKoi Mocnyry wnsxom
nogaHHs go baHky BignosigHoi 3asBuK Npo BiAMOBY Bifg, GaHkiBCbkoi nocnyrn «FapaHToBaHi MNMnaTtexi» Ta 3a ymoBw i
norogkeHHs1 baHkoM LUNSIXOM MignucaHHs Takoi 3asBu Npo BigMOBY Big GaHKiBCbkoi nocnyru «FapaHToBaHi MNnatexi»
yMOBHOBaXeHumMu ocobamu banky. Y Bunagky norogxkeHHs BbaHnkom nogaHoi KnieHtom-OpepxkyBayvem 3asBu npo
BiAMOBY Big 6aHKiBCbKOi nocnyru «apaHToBaHi NMnartexiy», gaTtor npunuHeHHs HagaHHa BaHkiBebkoi MNocnyru € gata
yknageHHs CtopoHamu Takoi 3asBu npo BigMOBY Big GaHkiBCbkoi nocrnyru «lapaHtoBaHi lNMnatexi». Mpu ubomy,
NnoYnHa4m 3 Jatu yknageHHst mixx bankom Ta KnieHtom-OgepxyBayeM BignosigHoT 3asiBu Npo BiaMOBY Bif GaHKIBCbKOT
nocnyrn «lapaHToBaHi lNMnatexi», 6yab-aki MapaHToBaHi MNnaTtexi (B Tomy uucni MapaHToBaHi MnaTexis, wo Oynu
noroakeHi baHkoM Ta OO0 AKMX He HacTana AaTta BUKOHaHHA (OaTa BamnoTyBaHHSA)) Ha KOpUCTb Takoro KnieHTa-
OpepxyBaya He BUKOHYIOTbCH.
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5.6.6.5. Y Bunagky npunuvHeHHs HagaHHA bBaHkom bBaHkiBebkoi [Mocnyrn  KnieHTy-OpgepxyBady B nopsgky,
nepepbaveHomy n.5.6.6.4. [loroBopy, NPUNNHAETLCS TakoxX HadaHHA baHkiBcbkoi Mocnyru Bcim KnieHtam-INnatHukam,
aki 6ynu nigkntodeHi Ao baHkiBcbkoi Nocnyrn 3a iHiyiatueoto Takoro KnieHta-Ogepxysada. B LbOMy BUNaaky, Aatoro
npunNuHeHHs HagaHHAa Bankieebkoi MNocnyru BignosigHoMy KnieHTy-lMnaTtHMKy € octaHHin baHkiscbkuin [leHs CTpoky aii
Bankiscbkoi Mocnyrn wopno signosigHoro KnieHta-MNnaTHyka, ane B 6yAb-akoMy BMNagky AaTa NMOBHOrO BMKOHAHHS
KnieHtom-lNnatHnkom Boproeux 3060B’si3aHbL 3a [JoroBopom.

3 pamm npunuHeHHst HagaHHa bBbankom bBaHkiBebkoi [Nocnyrm Knienty-OpepxkyBadvy, KnieHT-InatHuk, wo 0O6yB
nigkntodeHnii 0o baHkiBcbkoi Nocnyru 3a iHiuiatMeoto Takoro KnieHta-OgepxyBaya, He Mae npaBa CTBOPOBATY 3asiBKM
Ha MapaHToBaHuWi [naTix Ta 3060B’A3aHMIA He Ni3Hiwe ocTaHHboro baHkiBcbkoro [HA CTpoky Aaii baHkiBcbkoi Mocnyru
BMKOHaTK cBOi Boproei 3000B’A3aHHs 3a [JoroBOpoM B NOBHOMY 006CA3i.

MpunnHeHHs HagaHHs BbankiBcbkol MNocnyrmn Knientam-INnaTtHukam 3rigHo uboro nn.5.6.6.5. [JoroBopy 34iNCHIOETLCA
aBTOMaTM4HO 6e3 HeoOXxigHOCTi HanpaBneHHss Takum KnieHTam-[natHukam Oyab-sikmx nosigomneHb Ta 06e3
HeobXiaHOCTI yknageHHs byab-akux 3ase npo 3MiHy yMOB 6aHkiBCbKOi nocnyru «lfapaHToBaHi [NnaTtexi» Ta/abo 3ass
npo BiaMoBY Bia 6aHkiBCbKOI nocnyrn «[apaHToBaHi natexi» Ta/abo pogaTkoBux yroa/morosopiB Mk baHkom Ta
KnieHtamu-NnatHukamm.

5.6.6.6. 3a obctaBuHK, wo mix KnieHtom-OpepxyBadyem Ta baHkom yknageHo okpemwui [orosip npo [apaHTOBaHi
MnaTexi, T0, y BUNagky nNpuvnuHeHHs HagavHa Bankom BawHkiBcbkoi MNMocnyrn Takomy KnieHTy-OpepxxyBady Ta/abo
NpUNUHeHHs/po3ipBaHHA Takoro [oroBopy npo [apaHToBaHi lMnatexi, NpUNUHAETbCS TakoX HagaHHs BaHKiBCbKOi
Mocnyrn Bcim KnienTam-INnatHukam, ki 6ynu nigkntoderi oo baHkiBebkoi Mocnyrm 3a iHiyiatvBoto Takoro KnieHta-
OpepxkyBava. B ubomy BMnagky, Aatolo NpuUnuMHeHHs1 HagaHHst baHkiBebkoi Mocnyru BignosigHomy KnieHTy-IMnaTtHuky
€ ocTaHHin baHkiBcbkuin [eHb CTpoky aii baHkiBcbkoi Nocnyrm woao signosigHoro KnieHta-lNnaTHuka, ane B 6yab-
SIKOMY BUNaAKy AaTta NOBHOro BMKOHaHHSA KnieHTom-IMnaTtHMkom BoproBux 3060B’13aHb 3a [JoroBopom.

3 paTtv npunuHeHHsa HagaHHa baHkom BaHkieebkoi Mocnyrn KnieHTy-OpgepxkyBayy, 3 SkuM yknageHun okpemui Jorosip
npo MapaHTtoBaHi Mnatexi, KnieHT-MNMnatHuk, wo 6yB nigkntodeHun o baxkiBebkoi [ocnyrn 3a iHiuiaTMBOK Takoro
Knienta-OgepxxyBaya, He Mae npasa cTBoptoBaTn 3asBku Ha apaHToBaHui MnaTik Ta 3060B’A3aHWA He MisHiwe
ocTtaHHboro baHkiscbkoro [IHa Ctpoky aii baHkiBcbkoi Mocnyrmn BukoHath cBoi boprosi 3060B’s3aHHsA 3a [JoroBopom B
noBHoMy obcssi.

MpunuHeHHs HagaHHa BaxkiBebkoi MNocnyrn KnieHTam-MnatHyukam 3rigHo uboro nn.5.6.6.6. [JoroBopy 34iNCHIOETLCA
aBTOMaTNU4HO 0e3 HeoOXxigHoCTi HanpaBneHHst Takum KnieHTam-[natHukam Oyab-sikmx nosigomneHb Ta 6e3
HeobXiaHOCTi yknageHHst byab-skux 3ase npo 3MiHy yMOB 6aHkiBCcbKoi nocnyrun «lfapaHToBaHi MNnaTtexi» Ta/abo 3asB
npo BiaMOBY Big 6aHkiBCcbKOi nocnyrn «[apaHToBaHi naTexi» Ta/abo aogaTtkoBux yroa/moroBopiB Mik baHkom Ta
KnieHTamu-NnatHukamu.

5.6.6.7. KnieHT-NnaTHWMK Mae npaBo BiAMOBUTUCS Bif OTpuMaHHA BaHkiBcbkoi MNocnyrn wnaxom nogaHHa go baHky
BignosigHoi 3aaBu npo BigMOBY Big 6aHkiBCbKOi nocnyru «apaHToBaHi MNnaTexiy», 1l norogxeHHs baHkom LWNsxom
nignucaHHsa Takoi 3asiBu Npo BigMOBY Bif GaHKiBCbkOi nocnyrn «[apaHToBaHi [natexi» ynoBHoBaxeHUMn ocobamu
BaHky Ta BUKMOYHO 3a YMOBW BiACYTHOCTI CTBOPEHUX Taknum KnieHtom-InaTHukom 3asBok Ha MapaHToBaHun Nnarix,
AKi We He BUKOHaHiI baHkoM, a Takox noBHOro noraweHHs KnieHtom-INnaTHukom 3aboproeaHocTi nepen baHkom 3a
BaHkiBcbKoto Nocnyroto (B TOMy YMCHIi, ane He BMKIMOYHO, MOBHOIO noratleHHs 3aboprosaHocTi KnieHTa-lNnaTtHuka 3a
OBeppgpadTom, cnnatu NpoLeHTIB, KOMICIn, HEYCTOMKKN Ta iHLWKX nNnaTexis, NoB’a3aHunx i3 baHkiscbkoto Mocnyrotw). Y
BMNagKy noromkeHHss baHkom nogaHoi KnieHTom-MnaTHukom 3asiBn npo BigMOBY Big ©aHKIBCbKOI Mocnyru
«lMapaHToBaHi MNnaTexi», gaTol NpuUnNuHeHHs HagaHHa baHkisebkoi Mocnyru BignosigHomy KnienTy-MNnaTtHuky € gata
ykrnageHHs CtopoHamu Takoi 3asiBu npo BiaMoBY Bifg 6aHKIBCbKOI nocnyru «"apaHToBaHi MNMnaTtexi».

6. AEBETYBAHHSA PAXYHKY.

6.1. LWnaxom nignucaHHs 3asBu npo HagaHHS GaHkiBcbkux nocnyr KnieHT Hagae BaHky cBoto 6e3BiaknuyHy 3rogy Ha
BMKOHaHHs1 BaHkoMm nnatikHux onepauin 3 JebeTyBaHHA PaxyHky Ansa cnnatu:

(i) cymmn BuHaropoawm baHky, wo nignsrae cnnati KnieHTom 3a BYkoHaHi 3rigHo 3 [loroBopom onepadii Ta HagaHi nocnyru
y po3mipax, nepegbaveHmx Tapudamm BaHky,

(i) cymun Boprosux 3060B’a3aHb 3a baHkiBcbkumu Mocnyramu, nepegbadeHnmn n.5.5. Ta n.5.6. Jorosopy;

(iii) cymun HecaHkuioHoBaHoro OsepapadTy,

(iv) cymmn Heyctomku (meHi, wrpadiB) 3a nopyweHHAM KnieHTom cBOiXx 3060B’A3aHb, HapaxoBaHOi 3rigHO 3 UMM
Horosopom Ta/abo Oyab-SKMMK iHWLIMMK OOroBOpaMu, yknageHumn mik baHkom Ta KnieHtom (B TOMy 4umchi, ane He
BUKIIIOYHO, OyAb-SKMMWU KpeouTHUMKM [OroBOopaMu, [OroBopaMu Mpo HafdaHHSA OGaHKIBCbKMX MOCMyr, OOroBopamMu
(haKTOpUHry, JOrOBOpaMu Nopyku ToLo),

(V) iHWKX cym, Wwo nepenbaveri uum JorosopoM Ta nignaratoTe cnnati KnieHtom,

(vi) cymu BuHaropogm baHky, wo nignarae cnnati KnieHtom 3a Jorosopom 3apnnatHoro NpoekTty Ta Po3noainy KowrTis
(sK Uen TepmiH BM3Ha4deHO B N.5.2. [loroBopy), 3aranbHOi CymMn KOWTIB 3rigHO 3BeaeHOl BigomocTi (K uen TepmiH
BM3Ha4eHo B N.5.2. [loroBopy) Anst noganbLlIoro 3apaxyBaHHs BUMNNAaT Ha KApPTKOBI paxyHku AepxaTenis 3a [JoroBopom
BapnnatHoro lMpoekty Ta Posnoginy KowTiB (SK Leli TepmiH Bu3HayeHo B n.5.2. [loroeBopy) Ta iHWMX CyMm, LO
nignsratoTb cnnati KnieHtom 3a [JoroBopom 3apnnatHoro NpoekTty Ta Po3noginy KowrTie (K uen TepmiH BU3HAYEHO B
n.5.2. [loroeopy);

(vii) cymn BuHaropoan banky, wo nignarae cnnati KnieHTom 3a BUKOHaHI onepauii Ta HagaHi nocnyrn 3a 6yab-skumu
iHWW1MKW JOoroBopamMu, yknageHmmm mik bankom 1a KnieHTom, y po3mipi, nepegbdayeHoMy TakKMmmn JOroBopamu,
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(viii) cymun 3aboproBaHoCTi (CTpoKOBOI Ta/abo npocTpoyeHoi) KrnieHTa 3a unm [JoroBopom Ta/abo 6yab-aKMMU iHLINMK
porosopamu, yknageHumu KnieHtom 3 BbaHkom (B TOMYy u4ucni, ane He BUKIOYHO, 3a OyAb-AKMMU KpeauTHUMU
[oroBopamu, AoroBopamMu Npo HagaHHsA BaHKiBCbKMX NOCAYr, JOroBOpaMu hakTOPUHTY, 0roBopamMm Nopykn ToLLo), y
CyMmi Takoi 3aboproBaHoCTi.

MepiognyHiCTe Ta CTPOKM CnNMCaHHS CyM BuHaropoau bauky, wo nignsrae cnnati KnieHTom 3a BMKOHaHI onepalii Ta
HagaHi nocnyru 3a unm [Jorosopom Ta/abo Byab-aknumu iHWKMK goroBopamu Mik baHkom Ta KnieHTOM (ogHO4acHo 3i
3[iiCHEeHHAM onepaulii, LLOMICAYHO, LWOKBapTanbHO TOLO), BCTAHOBNOETLCA BaHkoMm camocCTinHO.

OTtpumyBayem 3a nnaTikHMMK onepauisimn 3 [lebeTyBaHHs PaxyHKy, wWo nepeadadveni n.6.1. [loroBopy, € baHky. Take
[ebeTyBaHHs PaxyHKy 30iACHIOETBCS Ha MiACTaBi NNATKHUX IHCTPYKUiA BaHky. Mpy uboMy, Npy BU3HAYEHHI YeproBOCTi
HaOXOMKEHHS NNaTikHUX IHCTPYKUiN Ao baHKy npoTsarom baHkiBcbkoro [Hs 3aiicHeHHs baHkom [JebeTyBaHHs PaxyHky,
Taka(i) nnatixkHa(i) iHCTpykKuis(i) BaHKy BBaxaTUMeTbCA(YTbCS) nepLuoyeproBoto(MMn) Wwogo Ti(ix) HaoxomXKeHHs 00
BaHky i Tomy, BignoigHo, Nignarae(toTb) BUKOHAHHIO BaHKOM paHille 3a iHWi NnaTikHi iIHCTpyKLUil.

6.2. KnieHt 3060B’a3aHui y 6yab-akun yac 3abesneyyBaTtu HasBHICTb Ha lMoTouyHOoMy PaxyHky KnieHTa kowTiB y 06casi,
AoctaTtHboMy Ans 3aincHeHHs bankom [ebetyBaHHA PaxyHky, nepeabadveHoro n.6.1. uporo [Jorosopy.

6.3. NMpwu BigcyTHOCTI Ha NMoToyHOMy PaxyHky KnieHTa kowTiB y po3mipi, HeobxigHoMmy Ans cnnat BuHaropoau baHky
3a HagaHi baHkom nocnyru/BukoHaHi onepadii 3a uum [Jorosopom y noBHOMY 06c¢s3i, baHk Hagae KnieHTy BignosigHuin
NNCT Ha cnrnaTy HagaHux Mocnyr/BMKOHaHWX onepadin. KnieHT 3060B’A3aHMI cnnatutyu HeobXigHy CyMy npOTSrom
CTPOKY, 3a3HadyeHoro y Takomy nucti. HaganHa BaHkom nucta He nosbaensie baHk npaea 3aincHioBaTy [JebeTyBaHHs
PaxyHky onsi cnnatu cym, nepegbaveHunx n.6.1. [Jorosopy, y nopsaky, nepegbadeHomy n. 6.1. [loroBopy.

3a nopyLLEeHHs CTPOKIB cnnaTtu BuHaropoau baHky 3a HagaHi baHkom nocnyrn/BuMKoHaHi onepadii 3a unm [JoroBopom,
3a3HaveHux y nucti baHky, HagaHomMy KnieHTy 3rigHo n. 6.3. [JoroBopy, KnieHT 3060B’a3aHnin cnnatutn baHky neHto y
po3mipi 0,1% Big NPOCTPOYEHOT 4O CNnaT! CyMU — 32 KOXXHUIM AeHb NPOCTPOYEHHS (Y pasi it HapaxyBaHHSA BaHkom).

6.4. lLinsxom nignucaHHa 3asaBum Npo HagaHHa GaHkiBCbkux nocnyr KnieHT Hagae baHky cBoto 6e3BigknuMyHy 3rogy Ha
BUKOHaHHS BbaHkom nnatikHux onepauin 3 [debetyBaHHA PaxyHky Ons cnnatu (NOBEPHEHHS) CyMW MOMWIIKOBOI,
HeHanexHoi abo HeakuenToBaHOI MNaTikHOI onepauii, wo 6yna 3apaxoBaHa Ha PaxyHok KnieHTa, Ta HapaxoBaHOl
3rigHo n.5.1.4.5.5. uboro [doroBopy HeycToOWKku (neHi), y pasi akwo KnieHT He noBepHyB Cymy Takoi MOMWIKOBOI,
HeHanexHoi abo HeakuenToBaHOi NNaTikHOI onepauii npoTarom 3 (TpbOx) pobOYMX AHIB 3 MOMEHTY OTPUMaHHS
noeigomneHHs baHky npo 34iicHEHHA NOMUIKOBOI, HEHaneXHoi abo HeakLenToBaHOI NNaTiKHOI onepadii.
OTtpumyBavem 3a nnaTikHUMK onepauismn 3 [lebeTyBaHHs PaxyHKy, Wwo nepeabadeni n.6.4. Jorosopy, € baHky. Take
[ebeTyBaHHst PaxyHKy 34iNCHIOETLCS Ha MiACTaBi NNaTKHUX IHCTPYKUiN baHky.

6.5. Akwo y BuNaaky 34incHEHHSA NOMUIIKOBOI, HEHaNEXHOI abo HeakLenToBaHOI NNaTiKHOI onepauii Wwoao sikoi KnieHt
€ HeHanexHuM nnaTHukoM baHk Biglwkoaysas KrnieHTy cymy Takol NnaTixXHOI onepadii, To WnAsaxoM nignucaHHsa 3assu
npo HagaHHs B6aHkiBcbknx nocnyr KnieHT Hagae baHky cBoto 6e3BigknunyHy 3rofy, NiCAsi MOBEPHEHHS HEHaNeXHUM
OTpPUMyBa4YeM CyMM TaKOi MOMUIIKOBOI, HEHanexXxHoi abo HeakLenToBaHOI NMNaTiXHOI onepadii, Ha BUKOHaHHSA BaHkom
nnatixHmx onepauin 3 ebetyBaHHa PaxyHKy Ha cymy, LLO MOBEpHyTa HEHaneXHWMm OoTpMMyBaveM 3a BignoBigHOM
NMOMWIKOBOI, HeHanexHow abo HeakuenToBaHOW nnaTikHOW onepauicto. OTpumyBayem KOLWITIB 3a NnaTikKHUMU
onepauiamun 3 [ebetyBaHHa PaxyHky, wo nepepbadeHi n.6.5. [dorosopy, € baHk.Take [debetyBaHHa PaxyHky
30JCHIOETLCS Ha MiACTaBi NNATKHUX IHCTPYKUIN, ocpopmMneHnx baHkom, B Oyab-skUii Yac 3 MOMEHTY 3apaxyBaHHS Ha
PaxyHok KnieHTa cymu noMuUNKoBoOi, HeHanexHoi abo HeakLenToBaHOI MNaTikHOI onepawii, NTOBEPHYTOI HEHANEXHUM
OTpUMyBa4veM.

6.6. Mpu BigcyTHOCTI Ha MoToyHoMy PaxyHky KnieHTa, BigkputoMy y BantoTi 3000B’A3aHb KnieHTa nepen Bankom,
KOLWTIB y po3Mipi, HeoOXigHOMY Ans BMKOHaHHA BaHkom nmnaTikHux onepadin 3 [ebeTyBaHHs PaxyHKy B nopsigky,
nepegbaveHomy n.6.1, 6.3, 6.4 Ta 6.5. yboro [Jorosopy, BaHk mae npaBo, a KnieHT, wnaxom nignucaHHs 3assu npo
HagaHHA 6aHkiBcbkux nocnyr KnieHt, Hagae 3rogy BaHky BuKoHyBaTu nnaTikHi onepauii 3 JebetyBaHHA PaxyHky y
iHLWIN BanoTi HixX Bantota 3060B’a3aHb KnieHTta nepen baHkom. KnieHT umum Takox gopyyae Ta Hagae baHky srogy Ta
BCi HeOOXiHi MOBHOBaXXEHHS Bif iMeHi Ta 3a paxyHok KrieHTa, a y Bunaaky HeoOXigHOCTI — Big BNACHOro iMeHi, npoTe
3a paxyHok KnieHTa, 3gincHioBaTy Kynismo/npogax/obmiH BanoTn Ha MixXOaHKIBCbKOMY BanmOTHOMY PUHKY YKpaiHu 3a
KypCOM, LLIO BU3HAYAETbCS CAaMOCTINHO BaHKoM (NMpy LbOMY Takui Kypc He Moxe ByTu Binbmnm/MeHWnM HiXX odilinHniA
KypcC rpvBHi OO BignoBiAHOI(MX) iHO3eMHOI(1x) BantoTu(BantoT), BcTaHoBNeHn HBY +/- 5% y BantoTi 3060B’A3aHb
KnienTa nepen BaHkoMm, WO fisB Ha AeHb NPOBeAEHHS BiANOBiAHOI NnaTtikHOI onepadii 3 [ebeTyBaHHA PaxyHky), Ta
©e3 HeobOxigHOCTi mopaHHsa KnieHTom Oyab-skMX 3asB, NUCTIB, MOBIAOMIEHb Ta iHWWX [OKYMEHTIB (Hagani —
«KoHBepTauis»). B pasi HeobxigHocTi, BaHk Big iMeHi Ta 3a paxyHok KnieHTa abo Big BMacHOro iMmeHi, ane 3a paxyHok
KnieHTa, 3gincHioe onnaTy Bcix 36opiB / nogaTkiB / iHWKX 3acTocoBHUX Ao KoHBepTauii BuTpaT, B TOMy Yuncni 36opy Ao
MeHcinHoro oHAay YkpaiHu, B po3Mipi, BCTaHOBNEHOMY Ail04MM 3aKOHO4ABCTBOM YKpaiHu.

OTpumyBayem 3a nnaTikHUMK onepadismu 3 [lebeTyBaHHs PaxyHky, wo nepeadayeHi n.6.6. [joroBopy, € baHky. Take
OebeTtyBaHHsA PaxyHKy 30iMCHIOETBCS Ha MiACTaBi NNATKHUX IHCTPYKLUiN BaHky.

Y BUNagKy BUKOHaHHS BaHkom nnaTixkHMX onepauin 3 [lebeTyBaHHs PaxyHKy y BantoTi iHLWLIN, Hi>XX BantoTa 3060B’A3aHb
KnieHTa nepeg BaHkom, KnieHT 3060B‘A3aHnii cnnatuty BaHky komicito 3a kyniento/npoaax/obmiH iHO3eMHOI BanioTn y
po3Mipi, WO BM3HaYeHUn Tapudamm baHky.
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6.7. KnieHT Mmoxxe gopyunTtun Ta HagaTtu 3rogy baHky sgincHioBaTy iHWI NnaTtixHi onepauii 3 [lebeTyBaHHa PaxyHky ons
3abe3neyeHHsa onepaTuBHOI Ta ©Ge3nepebinHoi rocnogapcbkoi AianbHocTi KnieHta, npo wo CTOpoHU MOXYTb
aomoBuTUCS Yy BiAnoBiaHIM 3asBi Npo HagaHHA 6aHkiBCbkMx nocnyr abo 3assi Npo 3MiHY YMOB KOPWUCTYBaHHS
BaHkiBCbkMMY nocryramm abo okpeMoMy AoroBopi Mk baHkom Ta KnieHTom abo npo wo KnieHT moxe HagaTtn baHky
OKpeMe NMCbMOBE JOPYYEHHS Ta 3roay.

6.8. 3roga KnieHTa Ha BMKOHaHHS nnaTikHWX onepadin 3 [lebetyBaHHA PaxyHky, wo nepenbayeHi n.6.1, 6.3, 6.4, 6.5.
abo 6.6. [loroBopy, He Moxe ByTu BigknukaHa KnieHTom.

6.9. Wnaxom nignucaHHa 3asiBM Npo HagaHHs 6aHkiBCbkux nocnyr KnieHT nigTBepaKye, WO NOpsAoK 34iIMCHEHHS
onepauin 3 [lebeTtyBaHHs PaxyHky, nepegbadenni n. 6.1, 6.3, 6.4, 6.5, 6.6. Ta 6.8 yuboro [loroBopy Momy 3p03yMinui
Ta Wo KrieHT norogXxyeTbca 3 HAM.

Y BUNagaKy, siKWwo B Oyab-aknx 3aseax 1a/abo iHWKX AOKYMEHTaX, Lo NoB’sa3aHi 3 uum [JoroBopoMm, Ta/abo B Oyab-sikux
iHWKx gorosBopax Mk baHkom Ta KnieHTom MmicTuTbea gopydeHHst KnieHTa BaHky 3gincHioBaT JOroBipHE CnMCaHHS
kowTiB 3 PaxyHky KnieHTa, To Take popyyeHHs KnieHTa Ha 34iMncHeHHA BaHkOM [OroBipHOro CrnMCaHHsS KOLUTIB
BBaXaeTbCa TakoX 3rogow KnieHta Ha [ebetyBaHHs PaxyHky BaHkom 3rigHO ymMOB, BU3Ha4YeHUX BignoBiAHUMM
BasiBamu Ta/abo iHWMMN OOKYMEHTaMu, WO nos’asaHi 3 umm [JoroBopomM, Ta/abo BignoBigHMMU iHLLMMKW JOroBOpaMum
Mk BaHkom Ta KniieHToM.

7. KOH®IOEHLIAHICTb. BAHKIBCbKA TAEMHULA.

7.1. BaHk 3060B’s13aHMI 3a6e3nevyBaTy 36epexeHHs BigomocTen (iHdopmalii) npo KnieHTa, siki(a) 3rigHo 3 BMMoramm
3akoHOLaBCTBa, BU3HAOTLCA(ETbCA) OaHKIBCbKOW TaeMHMUel. BbaHk Hece BignoBiganbHICTb 3a He3akoHHEe
pO3ronoLleHHs (po3KpuTTa) abo BUKOPUCTaHHS BigoMocTen (iHdopMalii), ski(a) MicTuTe 6aHKIBCbKY TAEMHULIO 3rigHO
BMMOT Ta B NOpsiaKy, BCTaHOBNEHoMY 3akoHoaaBcTBOM. baHk Mae npaBo 34iicH0BaTU PO3KPUTTS BaHKIBCbKOT TAaEMHMLL
y BUnagkax Ta nopsigky, nepegbaveHnx 3akoHoaaBcTBOM Ta LM [loroBopom.

7.2. MNignucaHHam 3aaBu Npo HagaHHsA BaHkiBCbkmx nocnyr/Kacosoro [lokymeHTy KnieHT gae no3sin baHky Ha nepegavy
iHdpopMauii Wwoao Hboro, Wo ckragae H6aHKiBCbKy TaEMHULIO, MiANPMEMCTBaM, YCTaHOBaM, OpraHidauisgm, opraHam
OepxaBHOI BNagw, Aep>XXaBHUM peecTpaTtopam, TpeTiM ocobaM, ki BignosigHO A0 3akoHO4AaBCTBa MakTb MpaBoO Ha
OTPMMaHHS Takol iHdopmauii abo ski nepebysaioTb 3 BaHkOM y [OroBipHUX BigHOCMHax Ta/abo yknanu 3 BaHkom
OOroBip LWOAO HEepO3rofowWweHHs KOHIgeHUInHOT iHdopMaLii, B TOMY 4uchi, ane He BUKMYHO, PEWTUHIOBUM
areHTCcTBaM, ayanTOPCbKUM KOMMAaHIsSM, L0 34INCHIOBATUMYTb NepeBipKY/penTUHryBaHHS baHky, Oyab-akum gisnyHnm
Ta lopuanyHUM ocobaM 3 MeTow peanisauii npaB baHky sik KpeanTopa, a TakoxX y BUNaaKy HeoOXigHOCTi 3axXncTy npas
Ta iHTepeciB BaHky, y Tomy 4ucni ocobam, siki HagaBaTUMyTb BaHKy mocnyry LWoJo CTArHEeHHs 3aboproBaHoOCTi 3a
HoroBopom Ta/abo Wwo[o 34iNCHEHHI0 iHLWKX Jiln, NOB’si3aHMX 3 peanisauieto npas baHky 3a [loroBopowm, iHWnm ocobam
3 METO BMKOHaHHS BUMOr 3akoHoAdaBcTBa, [loroBopy Ta/abo iHWuX JoroBopis, yknageHux Mk KnieHtom ta BaHkom.

7.3. BaHk € yactuHoto rpynu OTT1, B aky Bxoaate OTI BaHk (YropLimHa), noro micuesi Ta iHo3eMHi dinii Ta X JoYipHi
komnasnii (Fpyna OTI). Komnanii pynu OTI1 nocTinHO obmiHIoOTLCS iHGOpMaLielo Yyepes 3aranbHy iHopmauinHy
CUCTEMY, 3aBAaHHSM SKOI € MiHIMi3aUis pU3uKy rpynu B LiNOMy.

KnieHT Hagae 0o3Bin Ha nepegavy Ans KOHAIAEHUIMHOrO BUKOPUCTaHHS iHdhopMaLii Npo Hboro Ta/abo Byab-sKy Moro
OOYIpHIO KOMNaHito (B TOMY Ymcrli, ane He obmexylo4Yncb, KOHMIAeHUIHOT iHopMaLii Ta BiGOMOCTEN, WO CTaHOBNSATL
BaHkiBCbKy TaeMHMLIO) B cepeamHi pynn OTT.

3asHaueHa iHdopMaLis MoXe nepegaBaTuCs, 30KpPeEMa, Yy 3B'A3Ky 3 HagaHHsaM KnieHTy Oyab-sikoi nocryru um
D©aHKIBCbKOro NpoAyKTy, a TakoX B Linsax 06pobkn gaHux, NpoBeAeHHSA CTaTUCTUYHOMO aHanidy Ta aHanisy pusuKis.
Llen possin nowwuproetbeca Ha baHk, iHWnx yneHiB Mpynu OTI B YropuwuHi Ta 3a 1i Mexamu, ki opraHizoBaHi Ta
YHKLIOHYIOTb K €QNHUIA BaHK.

7.4. KnieHt Hapae BaHky [03Bin Ha po3KpuUTTS KOHQIAeHUINHOI iHopMaLil npo Hboro (iHdopmalii, Wo MiCTUTb
DOaHKIBCbKY TaEMHULIO) ayaAMTOPCHKi(M) KOMNaHii(am), sKy(ski) BiH 3asHauuMTb Yy BiOMNOBIQHOMY €NEKTPOHHOMY
nosigomrieHi, HanpasneHoMy baHky 3a gonomoroto Cuctemu KnieHt- BaHk.

7.5. 3 MeTO BUKOHAHHA BMMOr 3aKOHOOABCTBA Ta BXUBaHHA baHkoM AocTaTHix 3axofiB Anst 3anobiraHHs Ta npoTuaii
neranisauii (BigMMBaHHIO) OOXOAIB, OAEMKAHUX 3MOYUHHUM LUNAXOM, (DiIHAHCYBAHHIO Tepopu3mMy Ta (DiHAHCYBaHHIO
PO3MNOBCIOMKEHHST 30p0oi MacoBoro 3HuweHHd, KnieHT Hagae pos3sin banky Ha 30ip, 36epiraHHs, BMKOPUCTaHHS,
nepefaHHsa Ta po3KPUTTA KOHMiAEHUINHOT iHpopMauii Npo Hboro (iHdopMauii Wo MICTUTb BaHKIBCbKY TAEMHULIO) Ha
3anuMTn GaHkiB, OaHKiB-KOPECNOHAEHTIB, Y TOMY YMCHi ane He BUKIOYHO: iHpopMauii Woao NOXoKEHHS KOLTIB,
HaJaHHSA BUMMCOK 3a paxyHKaMu; iHdopMalii woao igeHTudikauii knieHTiB 6aHky — isnyHUX Ta opuanyHmnx ocid (y
TOMY 4uChni BiAOMOCTI MpPO OpraHyW ynpaemiHHA Ta iX ckrag;, AaHi, Wo igeHTUdIKylTb OcCib, siki MalTb npaBo
po3nopsimKaTUCa paxyHKkaMu i ManHOM; BifOMOCTiI MPO KOHTPOMEPIB opuanN4HOi 0cobu); HeobxigHoi iHWoMy ©aHky
iHdbopMauii Ans 3’AcyBaHHA CyTi Ta MeTM NPOBEAEHHS MOro KrnieHTom diHaHCOBOI onepallii (onepauii) abo nepesipku
HagaHoil KIlieHToOM iHdpopMmauii; iHWOI 3anuTyBaHoi iHopMaLii, Ska HeoOxigHa GaHKy ANnSa HeOoNnyLEeHHs PU3NKOBOI
LiSiNbHOCTI.
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7.6. MNignucaHHam 3asBu Npo HagaHnHs 6aHkiBcbknx nocnyr/Kacoeoro [JokymeHTy KrieHT Hapgae baHky [o3Bin Ha
HagaHHa BaHkom iHWMM HagaBavam nnaTiKHUMX NOocnyr iHopMadii, Wo MiCTUTb BaHKIBCbKY TAaEMHUILIKO, KOMEPLLINHY
TaEMHULIO, TAEMHULIIO HaJaBaya NnaTiKHUX NOCAYr, TAaEMHULIO (PiIHAHCOBOrO MOHITOPUHTY.

8. BAXUCT NEPCOHAJIbHUX AAHUX

8.1. A, BnacHuk nepcoHanbHUX gaHWX™, NOBiAOMIEHU Npo meTy 06pobkn baHkom moix MNepcoHanbHux aaHux (byapb-
ska iHpopmaLlist Npo isnyHy ocoby, B TOMY YUCTIi, OQHAK HE BUKITOYHO iHhopMaLlis LWLOAO Npi3BuLLa, iIMEHI, N0 BaTbKOBI,
iHdpopMaLii, Aka 3a3HaveHa B nacnopTi (abo B iHWOMY OOKYMEHTI, WO nocBigyye 0coby), peecTpauinHOro Homepy
00niKOBOI KapTKu NnaTHWKa nogaTkiB, rpOMaasiHCTBa, Micusa NpoXmMBaHHA abo nepebyBaHHs, Micus poboTu, nocaau,
HOMEpIB KOHTaKTHUX TenedoHiB/dakciB, agpecn enekTpoHHOI NOLTK, Towo, Hagani — «MepcoHanbHi AaHi»), a came:
3[iicHeHHs1 bBaHkOM CBOEI (hiHAHCOBO-roCNoA4apChKOil AiNIbHOCTI, NPONOHYBaHHA Ta/abo HagaHHS MOBHOIO Koria Mocnyr
BaHkom Ta/abo TpeTtimm ocobamm (ocobu, 3 skumm baHk nepebyBae B AOroBipHMX BigHOCMHax Ta/abo uneHu pynu
OTI, Hagani — «TpeTi ocobun»), y TOMY YMCHi LIASXOM 34IMCHEHHA NPSAMUX KOHTaKTIB i3 BnacHukom NepcoHanbHmx
[aHnx 3a gonomoroto 3acobiB 3B’s13Ky.

MignucanHam 3assw/Kacosoro JokymeHTy BnacHuk nepcoHanbHUX AaHux Hagae baHky cBO OOHO3HAYHy 3rogy Ha
nepegavy (NOLMPEHHS), Y T.4. TpaHCKOpAOHHY, baHkom [lepcoHanbHux gaHux TpeTtim ocobam, 3MiHY, 3HULLEHHS
MepcoHanbHWX daHux abo OBMexeHHs AOCTyny A0 HuX BianoBigHO A0 BuMor 3akoHy YkpaiHm «[po 3axuct
nepcoHanbHMUX gaHux» (Hagani — «3akoH») Ta 6e3 HeobXxigHOCTI HagaHHs BriacHMKy NnepcoHanbHMX JaHUX MMCbMOBOIO
NOBIAOMITEHHSA NPO 34INCHEHHS 3a3HAYEHUX OiN.

MignncanHam 3assu/Kacosoro [okymeHTy BracHuk nepcoHanbHMX AaHux nigTsepavs, WO B MOMEHT 36opy
MepcoHanbHux [daHux baHk noBigoMmB Moro npo cknag Ta 3MmicT 3idpaHux [lMepcoHanbHux [aHux, Npo npaea,
nepenbaveHi 3akoHoM, Npo MeTy 36opy Koro MNMepcoHanbHUX JaHux.

*BnacHuk nepcoHanbHux gaHux — KnieHt / ynoBHoBaxeHa ocoba KnieHTa, sika nignucye 3asBy/KacoBui [JokyMeHT Bifg
imeHi KnienTa.

9. NOBIAOMJIEHHA.

9.1. lMNoBigomMneHHs BbaHKy, WO CTOCYTbCS KMieHTIB BaHKy i He MICTUTb BigOMOCTEN, WO CTaHOBNATb GaHKIBCbKy
TAEMHMLIO Yn KOHpigeHUiHy iHdopMmauito KnieHTa, moxe ByTn HanpaBneHo BaHKOM LWASAXOM PO3MILLEHHS Takoro
MOBIAOMIIEHHS y 3aranbHOAOCTYMHUX AN KMNiEHTIB Micuax B ycTaHoBax baHky Tta/abo Ha OdiuinHomy Canti BaHky.
KnieHT 30060B’sI3yeTbCsA  CaMOCTIHO O3HaAWMOMIIOBATUCA 3 MOBIAOMNEHHsSMWU bBaHKy, WO po3MmilyTbca Y
3aranbHOAOCTYNHUX ANS KNIEHTIB Micusx B ycTaHoBax baHky Ta/abo Ha OdiniiHomy CanTi BaHky.

9.2. MNosigomneHHsa baHkoM KrnieHTiB Npo BHECEHHs 3MiH Ta/abo gonoBHeHb A0 uboro [orosopy Ta/abo woao 3miHu
Tapudis BaHky 3giicHioeTbess BaHkoM B nopsaaky, nepegdaveHomy uum JoroBopom.

9.3. Y Bunagkax, nepegbayeHux uumm [oroBopom, 0OOMiH [JOKyMeHTaLieto/noBigomMmneHHsMu/iHpopmalieo Mk
CtopoHamu Moxe 3giiicHioBaTucs 3a gonomorotd Cuctemu KnieHT-BaHk Ta/abo 3acobiB €neKTpOHHOro/iHLWOoro
TEXHIYHOro 3B’A3Ky Ta/60 LUNAXOM pO3MilLeHHS BiAnoBigHOI iHpopmaLii B 3aranbHOA40CTYMHUX ANSA KMIEHTIB MiCUSX B
ycTaHoBax baHky Ta/abo wnsxom po3mileHHs BianosigHoi iHgopmadii Ha OdiuitHomy CanTi baHky.

9.4. MNMosigomneHHs, Wwo He nepeabadeHi nyHkTamm 9.1, 9.2 Ta 9.3. ypboro loroBopy, ski ogHa CTopoHa Hanpasnse iHLWin
(Hapani — «lMoBigomMneHHs»), NOBUHHI OyTW 3giMcCHeHi B naneposii ¢opmi i OyayTb BBakatucs HanpaBleHUMM
HaNeXHUM YUMHOM, SIKLLIO BOHW BifgnpaBreHi NowToBUM 3B’S3KOM (PEKOMEHOOBAHMM NUCTOM, JIUCTOM 3 OroSIOLLIEHOH
LiHHICTIO 3 OMMCOM BKMafeHHA abo iHWWM NUCTOM, OOCTaBKa AKOro Moxe OyTu AOKYMEHTarnbHO MiATBEpOKEHaA),
JocTtaBneHi ocobucto ogHieto i3 CTopiH iHWiN CTOPOHI YM Kyp’ePCbKOK OOCTaBKOK 3a Bka3aHMMKM B 3asBi agpecamu
CTOpiH, SKLWO iHWe He BU3Ha4eHo [JoroBopoMm.

MosigomneHHst ogHiei CTOpOHU BBaXaeTbCs ofepxKaHUM iHWwot CTOPOHO Y AaTy, Lo HacTaHe paHille:

- JaTta, 3as3HavyeHa B KBUTAHLii 4M iHWOMY [OKYMEHTi i3 BiAMITKOW BigAineHHs MnowToBoro 3B’A3ky abo cnyxbu
Kyp’€pCbKOT JOCTaBKW, OTPUMaHUM BignpasHWKoM NoBigomMneHHs, Npo goctasky MoBiAOMNEHHS;

- laTa NoBepHEHHs BianNpaBHUKY HagicnaHoro HUM lNoBigomneHHa y 3B’A3Ky i3: (i) BigcyTHicTio CTOPOHW, SKi HagicnaHo
MosigomneHHs, 3a agpecoto, 3a3HayeHolo B 3assi, (i) BigmoBow Big ogepxaHHs MosigomneHHs, (iii) 3akiH4eHHAM
BCTaHOBMEHOIrO CTPOKY 36epiraHHs NoBigomMneHHs B onepaTtopa noLTOBOro 3B's13Ky;

- AaTa, 3a3HadeHa yrnoBHOBaXXeHOI 0cobo ogepkyBada Ha konii [MoBigoMneHHs abo iHWOoMYy AOKYMEHTI, y BUnagKy
JocTaBku [oBigomMneHHs ocobucTo.

lMoBigoMneHHA, gocTasrieHi Tenerpadom, no Tenetavny, Tenedakcy, ¢akcy, SKWO iHWe He OOMOBEHO MiX
CtopoHamMu, HOCATb MoMnepeHin xapakTep i NOBMHHI OyTM B moganblOMy HanpasneHi BignoBiAHO OO BUMOI LbOro
nyHkTy Jorosopy.

10. O6CTABUHW HENEPEBOPHOI CUIIU (POPC-MAXOP).

10.1. CTOpOHM 3BIiNbHAOTLCS Bif BiANOBIiAaNbHOCTI 3a YacTkoBe abo NMoBHE HEBUKOHAHHS CBOiIX 3000B'si3aHb 3a UMM
[oroBopoM, NOHECEHi Yy 3B’A3Ky 3 TakMM HEBUKOHAHHAM 30MTKM, AKLO 3a3HavyeHe HEBUKOHAHHA € pes3ynbTaTom Ail
obcTaBuH HenepebopHOT cunu (opc-mMaxop), Lo 3HaXoOATbCH No3a Mexamu KOHTporto CTOpOHU, Sika HEe BUKOHYE
CBOI 3000B’A3aHHs, Ta ski CTOpOHW He Mornu nepenbaynTn Ha MOMEHT yknaaaHHs [dorosopy abo gkMM He MOornu
3anobirTu.
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10.2. O6cTaBnHaMmn HenepebOopPHOI CUMKN BBaXalTbCs, ane He 0OMEXYTbCS HUMU: CTUXIVHE NMXO, eKCTpeMaribHi
NoroHi yMOBMU, MOXEXi, BiiHW (OronoLleHi Y1 HEeOronoLLEeHi), CTpanku, BiINCbKOBI Ail, rpoMaackke 6e3nanns, Buxig 3
nagy Cuctemu EnexktpoHHux MNnatexis HBY Towo.

He € obcTtaBnHamn HenepebopHOi CUNN akTuU AepXXaBHUX OpraHiB, NPUMAHATI Y BiAHOLLEHHI 6e3nocepenHbo OAHIET 3
CTopiH.

10.3. CtopoHa, sika He BMKOHYE CBOI 3000B’sizaHHs 3a [JoroBopom BHacnigok Aii obctaBvH HenepebopHOi cunm
3000B’s13aHa HeranHo noiHdopMyBaTu iHWY CTOpOHY 6yab-SkMM OOCTYNMHUM 3acobom 3B’A3Ky MPO HacCTaHHS
3a3Ha4vYeHnx obcTaBuMH, NnepeabavyBaHWi CTPOK iX Al Ta CTyMiHb, B IKOMY Ais o6cTaBuMH HenepebopHOi cunun BnnnBae
Ha BMKOHaHHS 3000B’si3aHb 3a [JoroBOpoM, 3 HaCTyMHUM HadaHHAM odiliiHOro NiagTBEpPAXEHHs hakTy HacTaHHS Ta
CTpOKY Aii 06cTaBuH HenepebopHOI CunKn, BUOAHOIO YNOBHOBAaXXEHMM OpraHom/opraHisauieto. 3060B’A3aHHS LWO40
HagaHHS odiliNHOro NiATBEPMKEHHS HE MOLUMPIOETLCS Ha 3aranbHOBIgOMI hakTu (LWoao saknx € nybnikauii y 3acobax
MacoBOi iHdhopmaLii, OdiLiHI JOKYMEHTU OepXKaBHMX OpraHis).

10.4. Micns npunnHeHHsA aii 06¢cTaBuH HenepebopHoi cunu CTOPOHU NPOAOBXYIOTE BUKOHYBATW CBOI 3000B’A3aHHS 3a
[oroBopom, SKLLIO NMCbMOBO He OOMOBNATLCS NPO iHWwe. Npu uboMy CTPOK BUKOHAHHS 3000B’A3aHb 3a [JoroBopom
NOJOBXYETLCA Ha CTPOK Aii 06cTaBuMH HenepebopHOT cunu.

11. BIOPO KPEOUTHUX ICTOPIN.

11.1. Wnaxom nignucanHs 3asiBu KnieHT Hagae banky 3rogy Ha 36ip, 30epiraHHsA, BMKOPUCTaHHS Ta nepepadvy
iHdopMaLii Npo Heoro Ao 610po KPeaUTHMX iICTOPIN Ta Ha NOLIMPEHHS Yepes 6iopo KpeanTHUX icTopin (Hagani — «Bropo
KpeantHux IcTopiny) iHpopmauii Woao Heoro.

11.2. IHgopmaUis woao nepeniky, HanMeHyBaHHs Ta agpecu bBropo KpeantHux lctopint po3miweHa Ha OdiuintHomy
Cawiti BaHky.

LWnsaxom nignucaHHs 3asBu KnieHT niaTBepmxye, WO BiH HANeXHMM YMHOM MOBIOOMIIEHMI NPO HaliMEHYBaHHS Ta
agpecy bropo KpeantHnx Ictopin.

12. MPABO, LLIO 3ACTOCOBYETbLCA, TA BUPILLEHHA CIOPIB.

12.1. MNpaBom, ke peryntoe Luen [lorosip i 3aCTOCOBYETLCH ANS NOro TNyMaYeHHs!, € NpasBo YKpaiHu.

12.2. bygb-aki cnopu, cynepeyku, po3bikHOCTI, BUMorn abo npeTeHsii, WO BWHMKAOTL B pamkax [lorosopy
BMPILLYIOTBCS LUNAXOM NPOBEOEHHS NeperoBopis, a y BUNaaKy HEAOCArHEHHS 3roan - B Cy4OBOMY NOPSAKY 3rigHo i3
YMHHMM 3aKOHOAABCTBOM, SIKLLO iHWe He nependadeHo n.12.3 usoro [orosopy.

12.3. Bci cnopu, nos'a3aHi i3 yknageHHAM, 3MIHOK, MNPUMUHEHHAM, PO3ipBaHHAM, TryMadeHHsM, BU3HAHHAM
HeiNCHUM, HIKYEMHUM, BUKOHAHHAM, MOPYLIEHHAM Ta BigNoOBiganbHICTIO 3a MopyleHHs uboro [oroBopy, 4K
ctocytoTbesl  bBaHkiBebkoi  IMocnyrn, nepepbaveHoi n. 5.5. [OoroBopy (BaHkiBcbka [Mocnyra «OsepapadT
«locTuHHMMY»), Talabo baHkiBcbkoi Mocnyrn, nepegbayeHoi n.5.6. Jorosopy (baHkiBcbka Mocnyra «[ apaHToBaHi
nnatexi»), nignaratoTe BuUpiweHHo lNocTiiHo AaitouMm TpeTencbkum cygom npu Acouiauii «HesanexHa acouiauis
DaHkiB YkpaiHuy (gani — « TpeTelcbknin cyny), BignosigHo Ao PernameHTy TpeTencbkoro cyay, KM € HeBig EMHOI0
YaCTMHOK AaHoi TpeTencbkol yrogn. YmoBu [JoroBopy, siki MIiCTATb BiAOMOCTI MPO HaWMEHyBaHHS CTOPIH Ta iX
MiCLe€3HaXOMKEHHS, € CKIagoBUMUN YaCcTMHaMM A4aHOoi TpeTencbkoi yrogun. Micue i gaTta yknageHHs TpeTencbKoi yroam
BianoBsigatoTb Micuto | AaTi yknageHHs [Jorosopy.

13. FATCA / CRS.

13.1 Ha BukoHaHHsA Bumor 3akoHy CnonydeHux WTaTtiB «[po nogatkoBi BUMOrM Ao iHO3eMHuX paxyHkiBy» (Foreign
Account Tax Compliance Act — Hagani FATCA) 1a/abo Ha BUKOHaHHS BMMOr 3arafibHOro CTaHgapTy 3BITHOCTI Ta
HanexHoi nepesipky iHopMaLil Npo hiHAHCOBI paxyHKW, KU BKMOYaE KOMeHTapi Ao Hboro (Common Standard on
Reporting and Due Diligence for Financial Account Information (CRS), cxsaneHoro Pagoto OpraHisauii ekoHOMiYHOro
cniBpobiTHMUTBaA Ta po3BuTKY 15 nunHa 2014 poky (i3 3miHamu Ta JONOBHEHHAMUK) (Hagani - CRS) ) Ta Ha BUKOHaAHHS
BuMor MNMogaTtkoBoro kogekcy Ykpainu KnieHT KnieHT abo YnosHoBaxkeHa Ocoba KnieHta* Hagae BaHky 3rogy Ha 30ip
Ta po3ronoLlleHHs iHpopmauii wono KnieHta, sika MicTUTb GaHKIBCbKY TaEMHULKO Ta KOHQIAEHUINHY iHdopMaLito, a
TaKoX nepcoHanbHi gaxi KnieHta (B Tomy uncni, gaHi npo 6eHediuiapHmx BnacHukis) MogaTkosin cnyx6i CLUA (Hagani
— «IRS») Ta/abo iHWMWM yYNOBHOBaXEHUM OpraHam, a TakoX IHO3eMHWM MOAaTKOBMM areHTam, 3060B’S3aHuM
yTpumyBaTtu nogatku Ta 36opu 3rigHo Bumor FATCA, Ta/abo ocobam, fki npunmaloTb y4acTb y nepekasi KOLTIiB Ha
paxyHkn KnieHta (Hanpwuknag, 6aHkam-kopecnoHgeHTam) y Bunagkax, nepegbadyeHmx FATCA, Ta KOMMNETEHTHUM
opraHam B pamkax aBTOMatu4HOro obMiHy iHdopmauieto Npo diHaHCOBI paxyHkM y Bunagkax, nepeabadeHnx CRS.

13.2. baHk BXuBa€ BCix 3axofiB ons BukoHaHHA Bumor FATCA/CRS. KnieHT 3rogeH 3 Tum, wo baHk mae npaBo
BuTpebyBaTn, a KnieHt abo YnosHoBaxeHa Ocoba KnieHTa 3060B’si3aHWIA HagaT AOCTOBIPHi BiJOMOCTi, B TOMY YuMChi
HeoOXiaHi Ans ineHTMdikauii KnieHTa, BkntoYao4um BiOMOCTI, SKi CTOCYHOTBCSA AOro NoAaTkoBOro ctatycy/pe3ngeHTcTea
Ta NoJaTKoBOro craTycy/pe3vaeHTcTBa Moro 6eHediliiapHUX BRACHUKIB/KOHTPOMOKYMX OCi® BignoBigHO A0 BUMOT
3akoHOo[aBCTBa, BHYTPILLHIX AoKyMeHTiB BaHky (Bkntovatoun sumorn Mpynun OTI1) Ta Bumor FATCA/CRS.

13.3. KnieHT 3000B’A3aHMA B HAWKOpPOTLLI TEPMiHK NpoiHpopmMyBaTn baHk Npo 3MiHYy MOro NogaTKoBOro craTycy (He
nisniwe 15 kanenHgapHUX QHIB 3 4aTu Takoi 3MiHM), B TOMY Ymuchi y pasi HabyTTa cTaTtycy nogaTtkoBoro pesngeHta CLUA
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Ta/abo HabyTTs crtaTycy nogaTkoBoro pesugeHTta CLUA 1ioro GeHediliapHMMy BnacHukamm Ta Hagatu oo baHky
BiQNOBIOHI NiATBEPOXYIOYI AOKYMEHTH, 3acBigyeHi KnieHtom abo YnosHoBaxeHow Ocoboto KnieHTa.

13.4. KnieHT abo YnosHoBaxeHa Ocoba KnieHTa 3060B’a3aHuin nosigomutn baHk npotarom 30 (TpuauaTu)
KaneHgapHux OHiB Npo Byab-aKy 3miHy oBCTaBuH, WO BMNMMBAE Ha CTaTyc NogaTkoBOro pesvaeHtcrBa KnieHta abo
npu3BOAMTbL 0 TOro, Wo iHopMaLis, aka nogaHa Ao baHky, ctae HeTouHo abo HenoBHOW (Y TOMY Yncri Npo 6yab-
SKi 3MiHM iHopMaLii Npo KOHTpontoUMx ocib), Ta 3000B’A3yeTbCa HagaTn BaHKy HaneXxHuMm YuMHOM ocbopMneHui
HOBWI JOKYMEHT CaMOCTINHOT OLiHKM Yy CTPOK 40 TPUOUATM KaneHAapHUX AHIB 3 MOMEHTY HaCTaHHA Taknx 3MiH.

13.5. Y Bunagky HeHagaHHsi abo HagaHHS He4oCToBipHOT iHpopMmadii KnieHTtom abo YnosHoBaxeHot Ocoboto KnieHTa
BaHk Mae npaBoO TMMYacoBO MPU3YNMHUTK onepadii Ta/abo BigMoBUTK KnieHTy y HagaHHi Oyab-saKux Nocnyr 3a umMm
[loroBopoM Yy 3B'513KYy 3 MOXIMBICTIO MOB A3aHHSA TakMX onepauin 3 neranisauielo 4OX0AiB, OTPUMaHMX 3FTI0MUHHUM
LWwnsaxom, abo iHaHCyBaHHSAM Tepopuamy abo diHaHCyBaHHAM PO3MNOBCIOAXKEHHST 30pOi MaCcOBOMO 3HULLEHHS.

13.6. baHk mae npaBo 3 MeTOK BUMKOHAHHS BUMOr CRS BigMOBUTW y BCTaHOBMNEHHI AiNOBMX BIOHOCWH, BiAMOBUTU Y
HafdaHHi biHaHcoBMX nocnyr abo BiAMOBUTWM B MNOAarnblIOMYy HadaHHI NOCAyr, y TOMY 4uchi posipBaTtv OOroBipHi
BigHOCMHM 3 KniEHTOM - BRACHWKOM paxyHKy y Bunagkax: HeHagaHHs KrieHTOM-BNAcCHUKOM paxyHKY AOKYMEHTY
CaMOCTIHOI OLiHKM CcTaTycy MnodaTKOBOro pe3naeHTCTBa CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOSMIOKYMX OCiO;
HeHagaHHs iHWoi iHdopmauii Ta/abo OOoKyMeHTiB, HeobxigHnx baHky Ana BXWTTA 3axOAiB HaNeXHO! KOMMMEKCHOI
nepeBipKN paxyHKiB; HENOBIAOMMNEHHA KnieHTOM - BNACHWKOM paxyHKy Npo 3MiHy CTaTycy NogaTkoBOro pe3ngeHTCcTBa.
Y pasi posipBaHHsA 4OroBipHNX BiAHOCUH 3 KNiEHTOM — BfIaCHMKOM paxyHKY i3 BMLe3a3HayvyeHux nigcras baHk noBepTae
3annLoK KoLwTiB KnieHTy — BNACcHUKY paxyHKy Ta He Hece BianoBiganbHOCTI 3a cnpuimnHeHi KnieHTy - BMaCHUKY paxyHKy
30MTKN, NoB’si3aHi 3 pOo3ipBaHHSAM [OroBipHMX BigHOCWMH. PosipBaHHS [OiNOBMX BIiAHOCMH Ta MOBEPHEHHSI KOLUTIB
BiabyBaeTbcaA B nopsaky, nepegbadeHomy [logaTkoBMM KOAEKCOM YKpaiHM Ta HOPMaTMBHO-NPaBOBMMM akTamu
YkpaiHu.

13.7. baHk mae npaBo BigMoBUTK KNiEHTY y 30iMCHEHHI NnaTexiB Ha KOPUCTb OAEPXKYyBaYiB, AKi HE JOTPUMYHOTLCS BUMOT
FATCA.

13.8. Y Bunagky, Skwo 6yab-sgki HaoXomXkeHHs, oTpumani KnieHTom nignaratoTe onogaTtkyBaHHIO abo CTSATHEHHHO 3rigHo
Bumor FATCA, KnieHT abo YnoBHoBaxeHa Ocoba KnieHTa gopy4yae Ta Hagae bBaHky cBoto 6e3BigknmMyHy 3rogy Ha
BMKOHaHHS NnaTikHMX onepadin 3 [lebeTyBaHHA PaxyHKy B 06cs3i, HeobxigHoMy anst BUkoHaHHst BuMor FATCA 3 0yab-
sKoro paxyHky Knienta, BigkpuToro B BaHKy (B TOMy 4umcni paxyHKiB WOro CTPYKTYpHWX nigpo3ginis). BaHk €
OTPMMYyBa4YeM KOLUTIB 3a TaKMMW NnaTiXHMMK onepauiimm 3 [ebeTyBaHHsa PaxyHKy Ta cnpsiMOBYe iX BigMoBigHO 00
meTn [ebetyBaHHA PaxyHky. Take [ebeTyBaHHa PaxyHKy 3OiMCHIOETbCA Ha NigcTaBi NNaTikHMX IHCTPYKUIN,
odopmneHnx baHkom.

13.9. baHk He Hece BignosiganbHoOCTi nepen KnieHTOM, MOro koHTpareHTamu 3a OyAb-AKi YTPUMaHHSA, CaHKLii,
OBMeXeHHS Ta iHWi HeraTMBHI HACNIAKW, WO CTOCYIOTbCS KOLWTIB i paxyHKiB KnieHTa, a Takox onepauin 3a HUMW, SKLLO
Taki Hacnigku nos’si3aHi 3 BUKoHaHHAM Bumor FATCA 3 6oky IRS, 6aHkiB-kopeCcnoHAeHTIB Ta iHWMX 0ocib, Aki npunmatoTb
y4acTb y nepekasax, a Takox 3a byab-ski nos’a3aHi 3 UMM 36UTKWU, BUTPATK, MoOparnbHy wWkody Ta/abo HeoTpumaHi
aoxoau.

*[Ins uinen uporo posginy Loroeopy nig YnoBHoBaxeHot Ocobot KnieHTa po3ymitoTbesa isnyHi ocobu, aki Ha
3aKOHHMX MigcTaBax AiloTb Bi iMeHi Ta 3a AopyvyeHHAM KnieHTa Ha OCHOBI JOBIPEHOCTI, 3acBigyeHol y BCTAHOBEHOMY
nopsiaky.

14. MNOPAAOK 3MIHN PAXYHKIB KIIIEHTA.

14.1. Y pasi 3miHK PaxyHkiB KnieHTa 3a iHiuiaTuBolo bBaHky, 3 nigctas, BU3HayeHnx 3akoHogaBcTBOM, baHk iHdopmye
KnieHTa npo 3MmiHy PaxyHKy LUASXOM pPO3MilLleHHSA OronoLlleHb Ha iHopMaLiMHMX CTeHgax y 3arasibHO4OCTYNHUX And
KnieHTiB Micusix B yctaHoBax baHky Ta/abo Ha OdpiuinHomy Cawiti BaHky Ta/abo wnsaxom HanpaBneHHs BignoBiAHOMO
noBigomrieHHa 3a gornomoroto Cuctemu KnieHT-baHk. Y pasi HeobxigHocTi, KnieHT moxe 3BepHyTucs go baHky (y Tomy
yucni go HosigkoBoro LleHTpy) Anst oTpumaHHs Ginbl AeTanbHOi iHpopmauii woao 3amiHM PaxyHkiB KnieHTa.

15. NOPAOOK 3AKPUTTA PAXYHKIB KIIEHTA, BIAMOBU BI OTPUMAHHA/HAOLAHHA BAHKIBCbKUX
NMOCHYI TA PO3IPBAHHA OOrOBOPY.

15.1. NTOPAOOK 3AKPUTTA PAXYHKIB KNIEHTA.

15.1.1. PaxyHku KnieHTa 3akpuBaloTbCS:

(i) 3a 3aaBoto KnieHTa, nogaHoto 3rigHo n.15.1.2. ysoro [orosopy;

(ii) 3a iHiuiaTuBoto BaHky y BUNagkax, nepenbadeHmx nn. 15.1.3. yporo Jorosopy;

(iil) Ha nigcTaBi AOKYMeHTa, BUAAHOIo AEePXaBHUM pPeecTpaTopoM B NOPSAKY, yCTaHOBNEHOMY 3aKOHOAaBCTBOM, SIKUIA
nigTBEPAXYE AepXaBHY peecTpaLito npunuHeHHs KnieHTa-topuandHoi ocobu abo Ha nigctasi iHdopmaLii, oTpumaHoi
BaHkoM 3 €4MHOro AepXxaBHOrO PEECTPY PUANYHUX OCIB, GisnYHNX ociB-nignpueMLiB Ta rpoMagcbknx opMyBaHb y
BUrNsgi 6esonnartHoro 4ocTyny Yepes nopran enekTPOHHNX CEePBICIB NPO AepXaBHY peecTpaLito NpUnuHeHHs Knienta-
OpPUONYHOI ocobu;

(iv) 3 iHWKX migcTae, nependayeHnx uum JoroBopom Ta/abo 3akoHO4aBCTBOM.
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15.1.2. KnieHT Mae npaBo 3akpuTu 6yab-akuin Ta BCi PaxyHku wnsaxom nogaHHs 0o baHky 3asBum npo 3akputTa PaxyHKy
Ta 3a YMOBM BiCYTHOCTI y KnieHTa HeBMKOHaHNX 3060B’s3aHb nepen baHkoM, He3anexHO Bif CTPOKY iX BUKOHAHHS.
KnieHT moxe Hagicnatu go baHky 3asBy npo 3akputTa PaxyHKy B eneKTpoHHin chopmi 3acobamu Cuctemn KnieHT-BaHk
abo Cepsicy «BuacHo». Npu ubomy, Taka 3asBa nNpo 3akputTa PaxyHky, HagicnaHa 3acobamun Cuctemm KnieHT-baHk,
Mae Mictutn YaockoHaneHun EN KnieHTa (sk uen TepmiH Bu3HayveHo B n.5.2. uboro [Jorosopy) abo KeanidikoBaHuin E1
KnieHTa (5K e TepMiH Bu3HayeHo B n.5.1. uboro [loroBopy), a Taka 3asiBa npo 3akputts PaxyHky, HagicnaHa 3acobamu
Cepsicy «BuacHo, mae mictutn KeanidikoBaHui ElN KnieHTa (5K Len TepMiH BU3Ha4veHo B n.5.1. uboro [JoroBopy).

15.1.3. baHk Mae npaBo 3akpuTn PaxyHok KnieHTa y paasi:

(i) BigcyTHOCTI onepaui 3a PaxyHkoM KnieHTa npoTtarom 1 (ogHoro) poky Ta Ginblie (He BpaxoByto4M onepadii woao
onnatu BuHaropoau baHky 3a HagaHi nocnyrv 3a uMm [JoroBopoM, BUKOHaHHS Byab-skMx 3060B’s13aHb Ha KOpUCTb BaHky
Ta HapaxyBaHHSI NMPOLIEHTIB Ha 3a5MLLOK KOLITIB Ha [oToOYHOMY PaxyHKy, SIKLLO Taki 34iiCHIOBanNmMcs) Ta Npu BiACYTHOCTI
3anuLKy KowTiB Ha PaxyHky KnieHTa.

BacTtepexeHHs: KnieHT Ta baHk noromxkyoTbes 3 TUM, WO YMOBW, BUKknageHi y nn. (i) n.15.1.3. Jorosopy, € 3asBot0 Npo
3akpuTTa PaxyHky, nogaHot nig BigknagansHowo obcTtaBuHo (Y BignosigHocTi o ctatTi 212 LueinbHoro kogekcy
Ykpainn). MNpu ubOMy, AaToO NoAaHHs Takoi 3asBW NpPO 3akpuTTa PaxyHKy € aata, Konu HactaB pakT BiACYTHOCTI
3anuLKy rpowwoBmx KowTiB Ha PaxyHky KnieHTa. BaHk 3givicHioe 3akpuTTts PaxyHky KnieHTa y TepmiHW, BM3HAYeHi
Bankom Ha BnacHun poscyq. CTOpoHM NOroaxyloTbes, Wo 3akpuTTa PaxyHky KnieHTa y BignosigHocTi go nn. (i) n.15.1.3.
HoroBopy He noTpebye iHdbopMyBaHHSA BaHkomM KnieHTa npo dhakT 3akpuTTa Takoro PaxyHky.

(ii) BigcyTHOCTI onepalin 3a NoTtoyHum PaxyHkom KriieHTa npoTsarom 3 (TpbOX) pokKiB Nocninb (HE BpaxoByko4m onepadiv
oo onnatu BuHaropoau baHky 3a HagaHi nocnyru 3a uum [1oroBopom Ta HapaxyBaHHS MPOLEHTIB Ha 3amnuLLOK KOLLTIB
Ha MNoTouyHoMy PaxyHky KnieHTa, SKLWOo Taki 34iicHoBanncs) Ta 3a HassiBHOCTI KowTiB Ha MNoTo4Homy PaxyHky KnieHTa.
Y pasi 3akputTta NoTouHoro PaxyHky KnieHTa y nopsigky, nepegbavyeHoMy UMM NyHKTOM, baHk Hagcunae Ha OCTaHHIo
Bigomy agpecy KnieHTa nosigomneHHs npo Hamip 3akputu [MoTouHun PaxyHok. KnieHT noBuHeH npotsarom 30
(TPMAUATK) KaneHgapHUX AHIB 3 AaTu HagicnaHHa baHkom Takoro noeigoMneHHs HagaTn Ao baHky nnatixkHi iHCTPyKLUiT
3 METOI0 Nepekasy 3anuvLIKy KOLWTIB Ha iHWMM BaHKiBCbKkM paxyHok KnieHTa. Y Bunagky HeoTpumaHHs baHkom nicns
3aKiHYeHHSs BULLEe3a3Ha4YeHoro TpUALATUAEHHOTO CTPOKY 3 AaTu HadicnaHHsa baHkom NoBigOMMEHHsA NPo HaMip 3aKpuTH
MoTouyHn PaxyHok KnieHTa Takux nnaTtikHuX iHCTpyKuin, BaHk 3akpuae [oTtouynun PaxyHok KnieHTa, npu ubomy,
3anuLLKM rPOLLOBMX KOLUTIB, WO € Ha TakoMy [1oTodHOMy PaxyHKy, CnUCyrOTbCA Ha KOPUCTb BaHKy Wnsaxom 34incHeHHs
BaHkom [debeTyBaHHA PaxyHKy y cyMmi Takoro 3anuiiky KowTiB Ha [loToyHomy PaxyHky. Llum KnieHT Hagae cBoto
Oe3BigknuyHy 3rogy baHky Ha 34iACHEHHS KOXXHOI Ta BCiX NnaTikHMX onepadin 3 JebeTyBaHHA PaxyHKy L0O0 3anuLuKy
kowTiB Ha lNoToyHomy PaxyHky KnieHTa. OTpymyBaveM KOLWITIB 3a TakMMW NnaTikHUMK onepadismu 3 [JebeTyBaHHS
PaxyHky € baHk.

(i) BigcyTHOCTi BMaaTkoBUX onepauii 3a PaxyHkom KnieHTa, iHiuiioBaHux KnieHTOM wWnaxoM nodaHHa Ao baHky
BignoBigHUX MnaTibkHUX IHCTPYKUin (SK Len TepMiH BU3HayeHu n.5.1 uboro JJorosopy), NpoTsiroM 6 (LwecTtun) micauis Ta
BiZCYTHOCTI 3anuLLKy KOWWTIB Ha Takomy PaxyHKy cTaHOM Ha gaTty HagicnaHHa baHkom BignoBigHOro nosigoOMIIEHHS
KnieHTy npo Hamip 3akpuTn PaxyHok.

BacTtepexeHHs: KnieHT Ta BaHk norogxyroTbCs 3 TUM, WO YMOBM, BuKNageHi y nn. (iii) n.15.1.3. Jorosopy, € 3asBoto
npo 3akputTa PaxyHKy, nogaHoo nig BigknagansHoto o6cTtaBmHo (Y BigNOBIAHOCTI 4o cTaTTi 212 LiusineHOro Kogekcy
Ykpainn). MNpn uboMy, gaTol NOAaHHSA Takoi 3asBM NPo 3akputTa PaxyHKy € garta, konu HacTtas (pakT BiACYTHOCTI
3anuuiKy rpowoBux kowTiB Ha PaxyHky KrnieHTa. BaHk 3giicHioe 3akputta PaxyHky KnieHTa y TepMiHW, BU3HA4eHi
BaHkoM Ha BracHui poscyn. CTOpOHM NOroaXylTbes, WO 3akpuTTd PaxyHky KnieHTa y BignosigHocTi go nn. (iii)
n.15.1.3. JoroBopy He notpebye iHdhopmyBaHHSA BaHkoM KnieHTa npo dakT 3akpuTTa Takoro PaxyHky.

(iv) HeHagaHHs KnieHToM Ha BuMory baHky OKYMEHTIB UM BiJOMOCTEMN, WO HEOOXiaHI ANns 34iicHeHHs1 BaHkoM yHKUi
cyb’ekta (piHAHCOBOro MOHITOPUHIY Ta/abo BMMarawTbCA BHYTPIWHIMU AOKymeHTamu banky, Ta/abo y paasi
BCTaHOBMEHHs1 KrieHTy HenpuWHATHO BUCOKOro pu3nKy abo HeHagaHHs KnieHTom HeobxigHux Ons 34iCHEHHsI
HanexHoi nepeBipkn KrieHTa OOKyMEHTIB 4M BigoMocTen, Ta/abo y pasi nogaHHs go banky KnieHtom um 1ioro
npeacTaBHMKOM HeOOCTOBIpHOI iHdbopmaLii abo nogaHHsA iHdopMalii 3 MeTolo BBeAeHHA B oMaHy baHky sk cyb'ekta
nepBMHHOTO (PiHaHCOBOIO MOHITOPUHIY, Ta/abo y pasi, AKWo 3aincHeHHs igeHTudikauii Ta/abo Bepudikauii KnieHta, a
TaKoX BCTAHOBIIEHHS AaHWX, WO AatoTb 3MOry BCTAHOBUTM KiHLEBUX GeHediliapHUX BRACHUKIB, € HEMOXIMBUM abo
AKkwo y baHky sk cy6'ekTa NnepBUHHOIO PiHAHCOBOIO MOHITOPUHIY BUHWMKAE CYMHIB CTOCOBHO TOrO, Lo ocoba BuCTynae
Bi BnacHoro imeHi, Ta/abo y pasi BUABMNEHHHA Yy MOPSAKY, BCTAHOBNEHOMY 3akoHOOABCTBOM, WO 6aHKk abo iHwa
(hiHaHCOBa ycTaHOBa, 3 SIKOK BCTAHOBIIEHI KOPECMOHAEHTCbKI BiAHOCUHW, € BaHKOM-060MoHKOoK Ta/abo nmiaTpumye
KOpeCMnOoHAEHTChKI BiAHOCUHM 3 BaHKOM-000OHKOW, Ta/abo SKWO 3aicHeHHs ineHTudikauii ocobu, Big imeHi abo B
iHTepecax skoi NpoBOAUTLCS (hiHAHCOBa omnepalisi, Ta BCTAaHOBMNEHHs ii kiHLueBoro GeHediliapHoro BnacHuka abo
BUrogoodepxxyBaya (BurogoHabysada) 3a iHaHCOBOK onepaLietd € HEMOXNNBUM, Ta/abo y pasi BUHUKHEHHS Y BaHKy
Ha WMOro BracHUM po3cyq nigo3pw, wo onepadii KnieHta ta/abo 1oro pisanbHiCTb B Uinomy Ta/abo [isanbHiCcTb
npeacTaBHuKiB KnieHTa MICTUTb O3HaKM AisNbHOCTI 3 neranisauii (BiAMMBaHHA) O0XOAiB, oAepXaHWX 3MO0YUHHUM
wnsaxom, Ta/abo 3 giHaHCYBaHHAM TepopuaMy Ta/abo (iHaHCYBaHHSAM PO3MOBCHMKEHHS 36pOi MacoOBOro 3HULLIEHHS
Ta/abo Oyab-SKMM iHWMM YMHOM Mopyllye 3akoHOO4ABCTBO LWOAO 3anobiraHHA Ta npoTugil neranisauii (BigMMBaHHSA)
[OXOAiB, OAepXaHMX 3MOYMHHUM  LWsAXoM, OopoTbbu 3  biHaHCyBaHHAM TepopuamMy Ta iHAaHCYBaHHSM
PO3MOBCIOMXKEHHS 30P0Oi MAacOBOro 3HULLIEHHS.

Y pasi 3akpuTTa PaxyHKy y nopsiaky, nepeadadvyeHomy UMM NyHKTOM, baHk Hagcunae Ha octaHHLo Bigomy agpecy KnieHta
NOBIJOMIIEHHSI NPO BiAMOBY B 06CnyroByBaHHi 3 BUMOrOK 3akputu PaxyHok. KnieHT noBuvHeH npoTsaroM 5 (m'atu)
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BaHkiBcbknx [HiB 3 4aTK HagicnaHHa baHKoM Takoro nosigomneHHs HagaT 0o baHky 3asBy Npo 3akpuUTTS PaxyHKy Ta
BMKOHaTW B NoBHOMY 06c¢A3i Boprosi 30608’A3aHHs (Y BUNaAKy iX HAABHOCTI).

Y BMnNagky HeoTpuMaHHA BaHKOM Mo 3aKiHYEHHIO BULLLE3a3HAYEeHOro MATUAEHHOrO CTPOKY 3asiBU NPO 3aKpUTTA PaxyHKy,
BaHk camocTinHO 3akpuBae PaxyHok KnieHTa Ta, 3a HasiBHOCTI 3anuLLKy KOLITIB Ha TakoMy PaxyHky, nepepaxoBye
3anuwok kowTiB 3 PaxyHky KnieHTa, wo 3akpnBaetTbcs baHkom, Ha paxyHok 2903 «Kowwtu knieHTiB 6aHKy 3a HefitoummMm
paxyHkammny. Mpu ubomy, KnieHT He 3BinNbHAETLCHA Big 00OB’A3KY OO0 BUKOHaHHA Boprosux 3o060B’s3aHb nepen
BaHkoMm.

(v) 3 iHWwKX nigctae, nepeabaveHux LM [JoroBopom Ta/abo 3akoHO4AaBCTBOM.

15.1.4. Y Bunagky 3akputTa PaxyHky KnieHTta 3rigHo nn.15.1.1. (iii) uboro [JoroBopy Ta 3a HasiBHOCTI 3aMLLKy KOLUTIB
Ha Takomy PaxyHky BbaHk nepepaxoBye 3anuuok kowTiB 3 PaxyHky KrnieHTa Ha paxyHok 2903 «KowTu KnieHTiB 6aHKy
3a HeiluYUMN paxyHKammy.

[na oTpumaHHA 3acHoBHMKaMu/y4acHuKamu/akuioHepamu/BnacHukamyn KrieHTa 3anuwiky kowTiB 3 paxyHky 2903
«KowTwn knieHTiB B6aHKy 3a Heditouumun paxyHkamny, nepepaxosaHux 3 PaxyHky KnieHTa, 3akpuToro 3rigHo nn.15.1.1.
(iii) yboro HoroBopy, oo baHky nogaeTbcs BignoBigHE MMCbMOBE 3BEpPHEHHS (oani — «3BepHeHHA 1»), nignucaHe
0cob010, YNOBHOBAaXEHOK 3aCHOBHMKaMuW/y4yacHuMKamu/akuioHepamu/BnacHnukamn KnieHTa-topyamyHoi ocobu, Lo
npunuMHUNacb, B $IKOMY MOBMHHO OyTW 3a3Ha4YeHO CyMa KOWTIB, WO nigndrae nepepaxyBaHHIO KOXHOMY
3aCHOBHUKY/y4acHuKy/akuioHepy/BnacHuky KnieHTa-topuaudHoi ocobu, WO npunvHMnachb, a TakKoX PekBi3uTu aAng
nepepaxyBaHHS KoOWTIiB. FAKWO 3aCHOBHUKOM/y4acHWKOM/akUioHepomM/BnacHukoMm KnieHTa-topuanyHoi ocobu, Lo
npunuHunacs, € ogHa ocoba, To 3BepHeHHs 1 mianMcyeTbes Lieto ocoboo abo ynoBHOBaXeHOH Heto 0cobolo.

15.1.5. MNMoTtoyHun PaxyHok KnieHTa, BigkpuTuin 3rigHo 3 uum [oroBopoM ans ¢OpMyBaHHS CTaTyTHOro Kanitany,
3aKpUBAETbLCS:

- y pasi BigMOBU B AepXaBHi peecTpauii KnieHTa — ropugnyHoi ocobu;

- 3a pileHHsM 3aCHOBHUKIB/y4YaCHWKiB/akLiOHepIiB Npo BiOMOBY BiA CTBOPeHHSA KnieHTa — topugunyHoi ocobu.

MoTouHni PaxyHok onst oopMyBaHHSA CTaTyTHOrO KanitTany 3akpuBaeTbCsi Ha NiACTaBi NMMCbMOBOrO 3BEPHEHHS (dani —
«3BepHEeHHs1 2»), nignMcaHoro 0cobo, YMNOBHOBAXEHOK 3aCHOBHMKaMW/y4yacHUKamMu/akLioHepamu/BrnacHMKaMm
HOBOCTBOPIOBAHOI OpUAMYHOI 0cobu-KnieHTa Ha 3akputTs [loTouyHoro PaxyHky, B sikoOMy 3a3HavaeTbCsl NigcrtaBa
3aKpuTTA MoTto4Horo PaxyHky, cyma KOLUTIB, Lo nignsarae nepepaxyBaHHIO KOXXHOMY
3aCHOBHUKY/y4acCHWKY/aKuioHepy/BrnacHMKY HOBOCTBOPHOBAHOI HOPUANYHOI 0coOM-KnieHTa, a TakoX pekBi3utn ans
nepepaxyBaHHs1 KOWTIB. AKLO 3aCHOBHUKOM/y4aCHUKOM/aKL,ioHeEpOM/BIIaCHUKOM HOBOCTBOPHOBAHOI HOpUANYHOT 0cobun-
KnieHTa € ogHa ocoba, To 3BepHEHHS 2 i3 3a3HayYeHHsM niacTaB 3akpuTTsa [MoTouyHoro PaxyHKy Ta pekBi3uTiB Onis
nepepaxyBaHHS KOLUTIB MiANMCYETbCA Lieto 0coboto abo yNOBHOBaXEHOI HE 0CO60H0.

Y Bunagky 3akputta  [MoTouHun  PaxyHok aAnsg  cOpMyBaHHSA  CTaTyTHOrO  Kanitany 3a  pilleHHsM
3aCHOBHWKiB/y4acHMKiB/aKLioHepiB/BNacHWKIB Npo BiAMOBY Bif CTBOpeHHs1 KrieHTa — iopmnanyHoi ocobu, 4oaaTKoBO
nodaeTbCcs BigNOBiAHE pilleHHs1 3aCHOBHUKIB/y4acHMKiB/akLioOHepiB/BNAaCHWUKIB NPOo BiAMOBY Bif CcTBOpeHHA KrieHTa —
HOPUONYHOT 0CcobM.

15.1.6. Y Bunagky npunuvHeHHs KnieHTa yHacnigok 3nuTTa/npuegHaHHsA/noginy/nepetsopeHHs, PaxyHku KnieHTa,
BiOKPUTI 4O TaKOro 3NuTTA/NpueaHaHHA/NoAiny/nepeTBopeHHs, 3akpmBatoTbCsi baHkoM Ha nigcTasi BignosigHoI 3aaB(1)
KnienTta (abo noro npaBoHacTynHuka) Npo 3akputTa PaxyHky(i). Mpu ubomy, akwo KnieHT Mae Hamip NnpoaoBxXyBaTu
kopuctyBatucs baHkiBcbkumu Mocnyramu 3rigHo 3 umMm [JoroBopom, KnieHT (MOro npaBOHACTYMHWK) OO0 3aKpUTTH
PaxyHky(iB), Bigkputoro(nx) 4o Takoro 3anuTTSa/npuegHaHHs/noginy/nepeTBopeHHs, Bigkpnsae HoBuiA(i) PaxyHok(HkK) Ta
CtopoHn yknagatoTb BignoBigHy 3asiBy Npo 3MiHY YMOB KOPWUCTYBaHHs OaHKiBCbKMMM mnocnyramum B MOPSAKY,
nepeabaveHoMy Lum [Jorosopom.

15.2. NOPAOOK BIoMOBMU BIO OTPUMAHHA/HAOAHHA BAHKIBCbKUX MOCIYT.

15.2.1. KnieHT mae npaBo BigMOBUTUCA Big oTpumaHHs 6yab-akoi baHkiBcbkoi [ocnyru wnisxom:

(i) nogaHHa go Banky BignoBigHoOi 3asBK NPo 3MiHY YMOB KOPUCTYBaHHSA BaHKIBCbKMMM MOcnyramu — ons BigMoBM Big
oTpumaHHSA BaHkiBcbkux Mocnyr, nepeabdayennx n.5.2 ta/abo n.5.5 yporo [loroeopy, 3a BigNOBiAHMM PaxyHKowMm;

(i) nopanHs oo banky BignosigHoi 3aseu nNpo BigmoBy Big 6aHkiBCbKOi nocnyrn «PerynsapHi MNnatexi» - ons sigmosu
Big oTpumaHHsa baHkiscbkoi Nocnyrun, nepeabayeHoi n.5.3 upboro [JoroBopy 3a BignosigHWM [1oTo4HMM PaxyHKowMm;

(iii) noganHs oo baHky BignosigHoT 3asiBu Npo BiAMOBY Bif HapaxyBaHHS NMPOLEHTIB Ha 3anuLWOK KOLWTIB - ANS BiAMOBHU
Bif oTpumaHHsa baHkiBcbkoi MNocnyru, nepeabdayeHoi n.5.4 uboro [lorosopy 3a BignosigHWM NoTo4YHMM PaxyHKoMm;

(iv) nogaHns go Banky BignosigHoi 3asBu npo BigMoBY Big 6aHkiBcbKoi nocnyru «fapaHToBaHi Mnartexi» - ons BigMoBu
Bif oTpumaHHsa baHkiBcbkoi Mocnyru, nepenbayeHoi n.5.6 uboro Jorosopy;

(v) 3aaBuM npo 3akpuTTa PaxyHKky — ons BiamoBM Bifg ycix baHkiBcbkux Mocnyr, Wo HagaTbesa 3a TakuM PaxyHKoM.
Mpu ubomy, BigmoBa Big BaHkiBcbkoi MNMocnyrn, nepegbadeHoi n.5.5. Ta/abo n.5.6. yboro [JoroBopy, 3a iHiLiaTMBO
KnieHTa moxnmBa BMKIOYHO MiCNsS MOBHOMO noratleHHs BCix boproeux 3060B’s3aHb 3a Takoto baHkiBcbkoto Mocrnyroto
(B TOMY 4mchi, ane He obMexyuncb, noBepHeHHs OBepapadTy, cnnaTn NPOLEHTIB, KOMICiA, KOMICIHMX BUHaropoa,
neHi, wrpadiB, KomneHcauii (BigwkoayBaHHs) BuTpaT (30WTKIB), 3QiMCHEHMX (noHeceHnx) BbaHkom y 3B’A3Ky 3
[loroBopom Ta y 3B’A3Ky 3 HEBMKOHAHHAM Ta/abo HeHaneXHUM BUKOHaHHAM KnieHToM nonoxeHb [Joroopy).

o momeHTy BigMoBM KrnieHTa Big oTpumaHHSA neBHOi baHkiBcbkoi [ocnyrn (B 3anexHOoCTi Big Bunagky), KnieHT
30608 a3aHMn noracutn boproei 3060B’A3aHHA 3a [JoroBopom abo 3aboproBaHicTb nepen baHkom, dka morna
BUHUKHYTU Npu HagaHHi BaHkiBcbkoi [Nocnyrn, Big akoi KnieHT BigMOBRSETLCS.
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15.2.2. baHk mae npaBo 3akputn PaxyHok KnieHTa Ta BigMoBuTUCA Big, ycix baHkiBcbkux ocnyr, Wo HagawTbea 3a
Takum PaxyHkoM, y Bunagkax Ta B nopsaaky, nepeadadvennmu n.15.1.3. ysoro [lorosopy.

BaHk Mae npaBo B 04HOCTOPOHHLOMY NOPSAKY BiAMOBUTUCS Bi4 HagaHHA BaHkiscbkoi Mocnyrn, nepegbaveHoi n.5.2.
uboro [loroeopy, Ha 30 (TpMAUSATUI) KaneHOapHUN OeHb 3 AaTy BianpasneHHs KnieHTy BignoBigHOro noBigoMneHHs (B
naneposin abo enekTpoHHin dopmi (3acobamu Cuctemu KnieHT-baHk)) y HacTynHuUx Bunagkax:

- KnieHT He onnaTtue nocnyrn baHky 3a nigknioveHHs o Cuctemu KnieHT-bBaHk y po3mipi, nepegbaveHomy Tapudamm
BaHky;

- KnieHT He onnatme nocnyru baHky, LWo HagatTbea 3a gonomorot Cuctemu KnieHT- baHk, y po3mipi, nepegbadveHomy
Tapudamn baHky;

- KnieHt cuctematnyHo (Ginblie 3-x pasiB) nopywue IHCTpykuito KopucTyBauda (sik Lel TepMiH BU3HA4YeHo B n.5.2.
Horosopy);

- KnieHT BigmoBMBCSs 3MiHUTKM CekpeTHi Kntodi (sik uen TepmiH Bu3Ha4veHo B n.5.2. [loroBopy) y pasi 3MiHu 0Ci0, HagineHnx
npaesoM po3nopsamkeHHa PaxyHkom (ansa KnienTis, aki € topuanyHumm ocobamm) ta/abo 3miHM ynoBHOBaXKEHMX OCi6
KnieHTa, siki MatoTb NpaBo po3nopsg4doro nignucy (ana KnieHtis, ski € gisnyHumMmn ocobamu-nignpmemuamn);

- KnieHt ponyctue agybnioBaHHa CekpeTHoro Kniouya (8K uen TepmiH Bu3HadeHo B n.5.2. [orosopy) Ta/abo 1oro
nepegavy TpeTim ocobam.

Bank mae npaBo y 6yab-akMn MOMEHT 3 ByAb-SKOI NPUYMHWM B OAHOCTOPOHHBOMY MOPSAKY (B TOMY 4ucri, ane He
0OMEXYH4MCb, A0 3aKiHYEeHHS TepMiHY (CTPOKY) HagaHHSA BignosigHoi BaHkiBCcbkoi Mocnyru) BiogMOBUMTUCSA Big HagaHHS
BaHkiBcbkoi Mocnyrn, nepenbaveHoi n.5.3. uboro [oroBopy, 3a ymMOBM HanpaeneHHs KnieHTy noBigomneHHs (B
naneposinn abo enekTpoHHin dopmi (3acobammu Cuctemun KnieHT-BaHk)) npo NnpunMHEHHSA HagaHHA Takoi BaHkiBCbKOi
Mocnyrn He MeHLe HiX 3a 7 (CiM) kaneHgapHWX OHIB 4O AaTW NPUNWHEHHST HAgaHHS BignoBigHoi baHkiBcbkoi Mocnyru
i3 3a3HA4YEHHAM Yy TakoMy MOBIAOMITEHHI AAaTW NPUMMHEHHSA HAJAHHSA BignoBigHOI baHkiBCbKOi Mocnyru, sKWO iHWe He
nepenbayvyeHo NONOXEHHSAMM BigNoBiAHOro po3ainy (MyHkTy) [loroBopy, WO peryntoe nopsagok Ta yMOBU HagaHHS Takoil
Bankiscbkoi MNocnyru. MNpu oTpumaHHi noBigomneHHsa baHky npo Hamip BaHKy NpunMHUTKM HagaHHA neBHOI baHkiBCbKOI
Mocnyrn, 4O MOMEHTY MPUNUHEHHA HadaHHs BignoBigHoi BaHkiBcbkoi Mocnyru KnieHT 30608 s13aHUn noracutn 6yab-
sIKy 3aboproBaHicTb nepen baHkoMm, sika Mmorna BUHMKHYTK npoTsarom il [loroBopy y 38’a3ky i3 baHkiscbkoto Mocnyru,
sKa NPUNUHAETBCA HagaBaTuca Knienty.

15.2.3. He obmexyoumn HaBegeHe B iHWMX NyHKTax Lboro [JoroBopy, y BUNagky konu 3aboproBaHicTb KnieHTa nepea
BaHkoMm 3a uum [doroBopoM Mo onnaTti HagaHUX MOCNyr/3OiNCHEHMX onepadiil, BpaxoBylUM CYMW HapaxoBaHMX
WwTpaHNX CaHKUin, nNepeBULINTb CyMy, LLO BignoBigae BapToCTi BedeHHs dyHKUioHyto4oro PaxyHky KnieHTa,
3a3HadveHoi y Tapudax baHky, BaHk Mae npaBo NPU3YNUHUTK HagaHHSA Byab-aKkMX Ta BCix BaHkiBCcbkmx Nocnyr 3a uMm
HoroBopoMm p[o noBHoro noraweHHs KnieHtom 3aboproBaHocTi. Akwo KrieHT He noracuTb BuULEe3a3Ha4YeHy
3aboproBaHicTb npoTarom 60 (wictoecaTn) KaneHgapHWX AHIB 3 Jatu i BMHUKHEHHsi, BaHk Mae npaBo B
OOHOCTOPOHHBLOMY MOPSAKY BiOMOBUTUCH Bif HagaHHSA Oyab-akoi Ta BCix baHkiBcbkux [Mocnyr Ta 3akputu PaxyHok
KnieHTa.

15.2.4. Ocobnuei Ta/abo AoAaTKOBi YMOB MPUNUHEHHSA HadaHHA/OTPUMaHHA neBHWX BaHkiBcbkux Mocnyr 3a umm
Horosopom MoxyTb ByTK NnepeabaveHi BignoBigHUMK po3ginamu (MyHKTamu) Lboro [Jorosopy.

15.3. NOPAOOK PO3IPBAHHA TA MPUNMMHEHHA OOTOBOPY.

15.3.1. Lle OoroBip HabyBae 4YmMHHOCTI Ans CTopiH 3 MOMeHTY yknagaHHa CTopoHamu 3asBu Npo HagaHHA GaHKIBCbKMX
nocnyr i gie NpoTAroM HEBM3HAYEHOro CTPOKY - 4O MOro posipBaHHs y BMNagkax Ta Nopsiaky, nepenbayveHux Lum
Horosopom abo 3akoHO4aBCTBOM.

15.3.2. Y Bunagky 3akputTta KnieHTom Bcix PaxyHkiB Ta nicns noraweHHs KnieHTom Boprosux 3060B’A3aHb nepen
BaHkom 3a uum [loroBopom B noBHOMY 00c43i, uen [lorosip BBaxatbcs podipBaHnm CTopoHamu 3a iHibiatusotro KriieHTta.
Mpu ubomy, gaTow posipBaHHSA LbOro [JoroBopy BBaXaeTbCsa AaTa 3akpuTTs ocTaHHboro PaxyHky KnieHta abo garta
NMOBHOrO BMKOHaHHsSI boproBunx 3060B’A3aHb B 3aneXHOCTI Big TOro, sika AaTa HaCTynuThb MidHille.

15.3.3. Y Bunagky 3akputta baHkom Bcix PaxyHkiB KnieHTa 3 iHWwux nigctas, Hixx nepenbadeni n. 15.1.1(i) Jorosopy,
BaHk mae npaBo (NpoTe He 3060B’s13aHMI) po3ipBaTh Lien [Jorosip B 04HOCTOPOHHLOMY MOPSAAKY LUSISIXOM HanpaBeHHs
KnieHTy BignoBigHOro NMCbLMOBOTO MOBIAOMIIEHHS (B NanepoBii abo enekTpoHHin dopmi (3acobamm Cructemun KnieHT-
BaHk)) i3 3a3HaYeHHsAM B HbOMY AaTu po3ipBaHHs Lboro [loroBopy. poTsarom nepiogy 3 AaTu HanpaBneHHs baHkom
KnieHTy noBigomneHHs npo Hamip BaHky posipeaTtu [Jorosip Ta 4O MOMEHTY po3ipBaHHsa [JoroBopy KnieHT 30608’ si3aHui
noracuTn 0yab-siky 3aboproBaHicTb nepefd baHkoM, ka Morna BUHUKHYTK NpoTarom gii Jorosopy.

BaHk mae npaBo Hagicnatv KnieHTy noBigoOMMeHHs nNpo posipBaHHA Lboro [JOroBopy TakoX OAHOYAcHO i3
HanpaBIeHHSAM MOBIAOMITEHHS MPO 3aKpUTTA PaxyHky.

15.3.4. HesBaxatoum Ha iHWIi nonoxeHHsa uboro florosopy, uen [orosip € AIMCHUM i Aito4nuM OO0 NPUNUMHEHHS BCiX
Boproeux 3060B’s13aHb LUIIAXOM iX MOBHOIO BMKOHAHHS KnieHTOM.

3akiHueHHs1 cTpoky fii [loroBopy He 3BiNbHsie CTOPOHM BiZ BignoBiganbHOCTI 3@ MOro NOPYLUEHHS, WO Marno Micue nig
yac pii [lorosopy.
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15.3.5. Y Bunagky, SKWo nicnga 3akputta PaxyHKiB Ta npunuHeHHs gii uboro [orosopy, KnieHT 3BepTaeTbcs 40 baHky
i3 3anUToM LWLOA0 HagaHHA Byab-akoi iHdopmauil Ta/abo AoBIAKW/BUNNCKW/IHLLMX OOKYMEHTIB Wwoao PaxyHkiB KnieHTa,
KnieHT 3060B’A3aHunin cnnatntu baHky BvHaropody 3a HafaHHA Takol iHdopmauii Ta/abo [oBiAKW/BUMUCKU/IHLINX
[OKyMmeHTiB wopao PaxyHkiB KnieHTa y po3mipax, nepeabayveHux Tapucpamm BaHky, B AeHb 3BepHEHHS 00 baHky.

Hodamok Ne1 do [Jozoeopy npo HadaHHsI NIaMiXXHUX Ma iHWUX MocJly2 KoprnopamueHUM KilieHmam

[3PA3OK PO3MOPAMXEHHS MPO BIAKNMUKAHHA 3roau HA BAKOHAHHA NIATIRKHOI ONMEPALI

Komy: AT «OTIN BAHK», ineHTudikauinHnin koa topuanyHoi ocobu: 21685166
(Hapani — «baHky)

Bia: [3a3Hayumu rosHe abo ckopoveHe HaliMeHyeaHHsl KrieHma], igeHTudikauiiHuiA ko topuanvHoi ocobu abo
MOAATKOBMUI HOMEP: [XXXXXxxX]
(Hapani — «KnieHT»)

Wopo: [loroBopy Npo HagaHHA NAaTKHMX Ta iHWKWX NOCAYr KOPNOpaTUBHUM KMiEHTaM, LWO YKNageHun mixk baHkom Ta
KnieHtom 3rigHo 3asBu npo HagaHHs 6aHkiBcbknx nocnyr Ne[x] Big [xx].[xx].[20x %] poky
(Hagani — «[JoroBip»)

PO3MOPAMKEHHSA NPO BIAKNUKAHHA 3rogn HA BUKOHAHHSA NNATDKHOI ONEPALIT
BiA [**].[xx].[20%x] poky
(Hapani — «Po3nopsaxeHHA»)

Lium KnieHT Bigknukae cBoto 3rogy Ha (obpamu HeobXiOHe*):
(] BukoHaHHs nnaTixHoi onepadii B cymi [3a3Hayumu cymy yughpamu ma easntomyl], o MICTUTLCS Y MNATDKHINA iHCTPYKLT
No[x] Bia [xx].[**].[20xx] poky

BUKOHaHHA BaHkom nnaTixHux onepadin 3 [lebeTyBaHHs PaxyHky, LWo nepenbaveHi [3a3Havyumu Ha3sy
0oz080py/npasoyuHy, uio nepedbayac 0ebemysarHsi paxyHky] Ne[x] Big [*%].[*x].[20%x] poky mix BaHkom Ta
KnieHtom

*IMpumimka: o6paHe rosie no8UHHO 6ymu rno3HayeHe HacmyrHux yuHom: X

MignucaHHsam uboro PosnopsagkeHHs KrieHT nigTeepaXye Ta norogxyerbes, Wwo KnieHT He Mae npaBo BigKNUKaTH CBOKO
3rofy Ha BMKOHaHHA BbaHkom nnaTtikHux onepauiv 3 [lebeTyBaHHS PaxyHky, Akwo 3rigHo ymos [Jorosopy Ta/abo 6yapb-
SIKOrO iHLWOro Jorosopy/npaBoynHy Mk baHkom Ta KnieHToM Taka 3roga € 6e3BigknunyHoL.

Bci TepMiHK, WO BUKOPUCTOBYIOTHCA Y LbOMY PO3nNopsamXeHHi, MaloTb 3HAYEHHI, WO BU3Ha4YeHi [JoroBopom.

3a Ta Big imeHi KnieHTa: [mpizsuwe, im’s, no-6ambkoei (3a HasseHocmi) ma nocadaj
[midnuc]

Hodamok Ne2 do [Jozogopy npo HadaHHsI NJIami)XHUX ma iHWux nocJly2 KoprnopamueHUM KilieHmam

[3PA3OK PO3MOPAMIKEHHS NMPO BIAKMUKAHHA NIATDKHOI IHCTPYKLI]

Komy: AT «OTI BAHK», ineHTudikauinHnin ko4 topuanyHoi ocobu: 21685166
(Hapani — «BaHk»)
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Bia: [mosHe abo ckopoyeHe HaliMeHys8aHHS KiieHmay), ineHTUdiKalinHUI Kog, opUAaNYHOT 0cobu abo NogaTKkoBUiA HOMEP:
[xxxxxxxx]

(Hapani — «KnieHT»)
Wopo: [loroBopy Npo HagaHHA NAaTKHMX Ta iHWKWX NOCAYr KOPNopaTUBHUM KiEHTaM, LWO YKNageHun mixk baHkom Ta
KnienTom 3rigHo 3asBu npo HagaHHsA 6aHkiBcbknx nocnyr Ne[x] Big [*x].[x*].[20x %] poky
PO3MNOPAMKEHHSA NPO BIAKIMTUKAHHA MIATDKHOI IHCTPYKLUIT
Big [%x].[xx].[20%X] poky

Lnm KnienT Bignukae nnaTtixHy iHCTpyKuito Ne[x] Big [*x].[x*].[20xX] poKy B cymi [3a3Havumu cymy yugpamu ma
sasomy).

lMpumimka: nnamixHa iHcmpyKuist Moxe 6ymu 8iOKIUKaHa /uwie 8 roeHili Cymi.

3a Ta Big imeHi KnieHTa: [mpissuwe, im’sa, no-6amekosi (3a HasseHocmi) ma nocadaj
[midnuc]

Hodamok Ne3 do [Jozoeopy npo HalaHHSsI Nami)XHUX ma iHuwux nocsya KoprnopamueHUM KJlieHmam
NAM’ATKA LLOAO AOTPUMAHHA BUMOT IHOOPMALINHOI BE3MNEKU
NMPU BUKOPUCTAHHI CUCTEMMU KNIEHT-BAHK

(oboB’sA3kOBa A0 BUKOHAHHA ocobamu, siKi MaloTb NpaBo HaknagaHHs YaockoHaneHoro ElN ta/a6o
KeanicikoBaHoro ElN ta/abo Mpoctoro EMN Ha nnaTtixHi iHcTpykKuii Ta/abo nignucyroTb 3anutu Ceptudcpikartie
BiA iMmeHi KnieHTa, a Takox ocob6amu, siki BignoBigaroTb 3a ekcnnyarauilo Ta agMiHiCTpyBaHHA KOMM’loTepa i3

BCTaHOBJIEHMM NporpaMmH1MmM 3abesnevyeHHAM Cuctemu KnieHT-BaHk)

EdexktuBHicTb Ta 6Ge3neka BukopucTaHHsa Cuctemn KnieHT-BaHk 3Ha4yHOK MIpOK 3anexuTb BiO HEYXWIbHOro
OOTpUMaHHSA BMMOT iHchopMauiiHoT ©6e3nekun B npoLeci i ekcnnyarauii.

Hapatoum 3asHadeHy nocnyry, baHkoM CTBOpeHO 3py4yHY TEXHOOrio, ska 3abe3nevye HafiiHUi 3axucT nnaTexis
KOMNaHii, 3a yMOBM HeAONyLEeHHA HEeCaHKLiOHOBaHOro JOCTYMNY CTOPOHHIX OCI6 A0 BCTAHOBMNEHOI Ha poGoYOMY MiCL
Cunctemu KnieHT-baHk, CekpeTHUX KntoYiB i 3aXMCHUX NaponiB 4O HUX.

MpuymMHamMn HecaHKUiOHOBaAHOro AOCTYny MOXyTb OyTn Ak 6e3nocepegHii isvyHM JOCTYN CTOPOHHIX oOci6 Oo
komm’'loTepa 3i BcTaHoBreHoto Cuctemoto KnieHT-baHk, Tak i i 3apakeHHs KOMM'I0TEPHUMM Bipycamu i TPOSIHCbKUMUN
nporpamamu. YMHH1Kamu, Lo CRpUsIOTb KOMAPOMETAaLil CEKPETHNX KIHOYIB € 3anvLIEeHHS HOCIIB 3 CEKpETHUMU KItoYaMum
B USB-nopTtax komn'totepa nicns 3akiH4eHHs poboTn abo nocTinHe 36epiraHHa CEKPeTHMX KIoYiB Ha MOro XOPCTKOMY
OVCKY.

3i cBoro 60Ky BaHk BXMBa€ ycix 3axOAiB ANA MOMepemxytyoro pearyBaHHsi Ha MMOBIPHI 3arpo3u iHbopmauinHoi
Ge3nekn Ta pekoMeHAye OTPMMYBATUCh HACTYMHUX NpaBun 6e3neyHoi pobotn B Cuctemi KnieHT-BaHk:

OcHoBHI npaBuna:

1. O6MmexTe OOCTYn CTOPOHHIX OCiO 40 KoMM'loTepa, Lo BUKOPUCTOBYETbCS Bamu gns pobotu 3 Cuctemoro KnieHT-
BaHk. 3abesneuTe 6e3neky NpMMILLIEHHS, B SKOMY BOHA BCTaHOBIEHA.

2. ObmexTe OOCTyn CTOPOHHIX OCi6 40 MOGiINbHOro TeNneOHHOIro NPUCTPOID, KU BUKOPUCTOBYETLCS OJ19 OTPUMAHHS
ofHopasoBux aBTopusauinHnx OTP-Kogie. HikoMy He noeigomnanTe 3HadeHHs ogHOpa3oBoro kopy. MNam’stante, wo
cniBpoOGiTHMKM BaHKy He MaloTb NpaBa CMOHYKaTU KIiEHTa NOBIJOMNATM Byab-AKMM CNOCOOOM 3HAYEHHSI MaponiB, KOAiB,
PEKBI3NTU NNAaTEXiB TOLLO, @ TAKOX BMMaraTu npoBeAeHHs Byab-sKMX nnaTexiB Ha KOPUCTb TPETiX Ocid

MpumiTka! He pekomeHOyeTLCA BUKOPUCTOBYBATU ANS OTPUMaHHS ogHopasoBux asTopuaaLlinHux OTP-Kogis Homepu
MOGinbHMX TenedoHiB 6e3 yknagaHHsi KOHTPaKTY 3 onepaTtopamMm MOOINIbHOro 3B’A3KY.
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3. 3abesnevte HaginHe 36epiraHHa CekpeTHUX KrodiB Ha 30BHIWHLOMY HOCIT (TOKeHi Towo). He 36epiranTte dannm
CekpeTHux KnouiB Ha XOpCTKOMY AMCKY kommn'toTepa. Oppasy nicna npoBeAeHHs onepauit 3 BMKOPUCTaHHSIM
CekpeTHux Knouis, BigkntovanTe iXHi HOCIT Big KOMM'loTepa, He 3anuwianTe iX NOCTIMHO NIAKMYEHUMN 00 KOMITIOTEpY.

4. BukopucTOBYyMTE CXemy Mignucy MnaTbkKHWX IHCTPYKUiA ABOMa nignucamu (gBoma Krodamu) 3 OBOX OKPEMMX
KOMM'loTepiB.

5. MNepioanyHO KOHTpoONIOWTE CTaH Balmx NOTOYHMX paxyHKiB (9K MiHIMyM 1 pa3 Ha geHb), HaBiTb SKwWo Bu ocobucto
He 34ilcHIoeTe nnaTixkHi onepauii B Cuctemi KnieHT-baHk.

6. BukopucTtoBynTe Tinbku niLeH3inHe nporpamHe 3abesneyeHHsi, OTpUMaHe 3 AOBIPEHUX JKepen.

7. BukopuctoBymTte aHTMBIpycHe nporpamHe 3abesnedyeHHss Ta BUKOHYWTE CBOE€YacHe BCTAHOBIIEHHA OHOBMEHb
aHTuMBIpyCcHUx 6as.

8. 3abe3neyte cBOeyacHe BCTaAHOBMNEHHA OHOBIEHb 6es3neku onepauinHoi cuctemyn (He pPEKOMEHOYETbCH
BMKOPUCTOBYBATK OMepaLifiHi CUCTEMU, MiATPUMKA SKMX PO3pOOHMKaMM He 3AiACHIETbCs (Hanpuknag, Microsoft
Windows 98, Microsoft Windows 2000, Microsoft Windows XP ToLu0)).

9. AkTuBynTe pexum dinbTpauii goctyny ao Cucremu KnieHt-bank 3a IP-agpecoto - wratHa dyHkuis Cuctemu KnieHT-
BaHk. [Ina oTpumaHHA geTtanbHOI iHGopMauii Woao NigaknioveHHss MOXNMBOCTI doinbTpauii goctyny 3a IP-agpecoto Ta
30iNCHEHHS BiANOBIAHMX HanawTyBaHb Baw IT-agmiHicTpaTop mae 3BepHyTucs Ao Cnyxou Migtpumkn Cuctemu.

10. He BuKkopucTOBYITE KOMM'IOTEP 3 BCTaHOBMeHo Cuctemoro KnieHT-baHk ons nepernsay iHTepHeT-pecypciB, He
noB’A3aHux 3 poboTolo, HE BiABiAyWTE CanTu 3i CyMHIBHMM 3MICTOM, SKi Han4acTilwe € J)KeperioM NOLLIMPEHHS LWKIANUBUX
nporpam (ypaxeHHs BiabyBa€eTbCsi HEMOMITHO AN KOPUCTYBaYa).

11. He BcTaHoBnonTe i He 36epiranTe Nigo3pini dannm, oTpuMaHi 3 HeHagiHUX JKepen, 3aBaHTaXeHi 3 HEBIAOMUX
Web-caiiTiB, HagicnaHi enekTpoHHO NOLWTOo i T.n. Taki dannu HeobxigHO HeranHo BMAanAaTW. Y pasi HeobXigHOCTi
3aBaHTaXXeHHs pariny, 060B'sI3KOBO NEPEBIPSATM MO0 aHTUBIPYCHOK NMPOrpamMoto nepen BUKOPUCTAHHSIM.

[DonomixHi npaBuna:

12.06mexTe gocTyn Ao mepexi IHTepHeT 3 poboyoro Micusi, Ha AKOMY BUKOpMCTOBYeETbCA Cuctema KnieHT- baHk, nuwe
HeobXigHMM KONOM AoBipYMX pecypciB (6aHKu, KOHTPareHTn TOLLO).

13.He npautonte 3 Cuctemotro KnieHT-baHk nig obnikoBum 3anMcom 3 po3LiMpeHMMm npasamn B onepauinHin cuctemi
(Hanpuknag, «AgMiHicTpaTop»).

14.Bigkntoyante 06nikoBUN 3anmc roctboBoro Bxoay (Guest), BUKNIOYITE BUKOPUCTAHHA PEXMMY aBTOMAaTUYHOIO BXoA4y
KopucCTyBaya B onepadiiHy cuctemy npu ii 3aBaHTaKeHHi.

15.Mpwm poboTi 3 Cuctemoto KnieHT-bBaHk BUKOpMCTOBYBaTM Napori, WO BiANOBigaloTb TakMM BUMOram:

- naponb Ansa Bxogy B Cuctemy KnieHT-BaHk Ta 3axucHi naponi 4ns CeKpeTHUX KrnoYiB BCTAHOBUTU BiAMIHHUM Bif yCiX
iHLIMX Naponi., O BUKOPUCTOBYIOTLCA Bamu;

- obuvpanTe naponi [OCTaTHbOI OOBXWHM (HEe MeHWwe 6 cumBoniB), ane Skun Bu moxeTe 3anam’statv (naponi
KaTeropu4yHo He peKOMeHOYETLCH 3anncyBaT);

- Hikonn He obupaiTe y AKOCTi Napons: AaTy HapOMKEHHS, iMeHa YM npiseuwia Bawi ta Bawwux 6nunsbkux poaudis,
Homep Baluoi MalwnHm Ta iHWi 3aranbHOBIAOMI HA3BW/CNOBA, SKi MOXXHA JTOTIYHUM LUMNISAXOM MOB’A3aTu i3 Bamuy;

- Hamaramtecs yHMKaTu BUKOPUCTaHHSA 3ararnbHOBIAOMUX CNnoBodOpM, Kpallie BUKOPUCTOBYBATU CITIOBOCTONYYEHHS;
- BUKOPUCTOBYWTE BEMWKI i ManeHbKi nitepu, a Takox uudpu.

16.Ha «komm'ioTepax 3i BcTaHoBneHow Cucrtemoto KnieHT-BaHk Bigkmo4danTe Taki napaMeTpyn 3aBaHTaXKEHHS
onepavuinHoT CUCTEMU: 3aBaHTaXKEHHS i3 3HIMHOro Hocisa (aucketa, USB, CD-ROM), 3aBaHTaxeHHs1 N0 Mepexi. Bxig B
HanawTyBaHHA BIOS noBunHeH ByTn 3axuLLEHUI NAponeMm, KU BiGOMUIA NuLe aaMiHICTPaTopy CUCTEMM.

17.He 3anuvwaiTe 6e3 KOHTPOMO KoMM'toTepK 3i BcTaHoBreHo Cuctemotro KnieHT-baHk. Mpu TMMYacoBil BigCyTHOCTI
HeobXigHo:

- 30epertu Ta 3aKpuTK YCi BiAKPUTI Ha pedaryBaHHs NnaTikHI JOKYMEHTY;
- 3acobamu onepauiHoi cuctemm 6nokyBaTu poboye Micle;

- ob6nikoBu 3anuc KopucTyBava NOBUHEH BYTU 3ax1LLEHU Naponew;
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- Y HanawTyBaHHAX ornepauinHOi CUCTEMU MOBUHHI OyTM MNpoCTaBneHi HanawTyBaHHS BBEAEHHSA Mapon npwu
GroKyBaHHi onepaLiiHOi CUCTeEMU;

- Buxig 3 nporpamu Cuctemu KnieHT-baHk HeOGXigHO 34INCHIOBATY LLNSAXOM HAaTUCKaHHSA NMPOrpamMHoi KHOMKK «Buxig».
18.30epiraiiTe 30BHiLLHI HOCIT KMto4YoBOI iHpopMaLii (TokeHN) y cenddi adbo 3aMKHYTOMY SILLMKY CTOSY.

19.He nepepaBainTe cTopoHHIM ocobam Hocii kn4oBoi iHdopMaLlii Ta He noBigomMnsiATe IM Naponi goctyny Ao Cuctemu
KnienT-BaHk. [Npn BUSBNEHHI pakTiB AOCTYNY CTOPOHHIX 0Cib A0 knto4oBoi iHpopMmauii (y Tomy ymchi, npu nigo3pi Takoro
AOCTYNy) HeranHo iHiditote 6NoKyBaHHS Ta 3MiHY KIHO4OBOI iHGopmaLii.

20.He 3anucywte i He 3bepiraTe naponi oo CekpeTHux KntodiB pa3om 3 Hociamu kntodiB (usb flash, TokeH i T.1.).

21.MepeBipanTe Ta He JONycKkanTe BUKOPUCTaHHS Ha KOMMOTEpi, Ha akoMy BukopuctoByete Cuctemy KnieHT-baHk,
nporpamMHux 3acobis BigaaneHoro agmiHictpyBaHHa (TeamViewer, Remote Desktop Services 3 knieHtom Remote
Desktop Connection, PuTTy, VNC, UliraVNC, Hamachi, Remote Office Manager Ta iH.). ¥ BUnagKy BUSIBNEHHSI
Takoro nporpamHoro 3abesneveHHs HeraHo nosigoMTe baHk ang 6nokyBaHHsa Balworo obnikoBoro 3anucy B Cucremi
Knient-baHk, Buoanite BusBnNeHe nporpamHe 3abesnevyeHHsa Ta 060B’s13koBO nepeBunycTiTb CekpeTHi Kntodi \ 3MiHiTb
naporni;

22.YHuKanTe BUKOPUCTaHHSA Ansa pobotn 3 Cuctemoto KnieHT-baHk komm’toTepiB, BCTAHOBNEHUX Y NMyOniYHNX Micusix,
YYXKMX KOMIM'OTEPIB Ta HOYTOYKIB, cCMapTdOHIB TOLLO.

23.0ns KOMyHikauii 3 ocobamu, siki MaloTb NpaBO NIANMCY NNATPKHUX OOKYMEHTIB, 3aBXAM 3a3HadvanTe y 3asBli
nepcoHarnbHi eNeKTPOHHI agpecu (He BUKOPUCTOBYMWTE rPYMOBi MOLUTOBI CKPUHBKN).

24.BMKOPUCTOBYIMTE CUCTEMY 3aXMCTY Bi BTOPrHEHHs1 B KOMM'loTepHY Mepexy (Intrusion Prevention System).
25.BukopuctoBynte Mepexesi ekpanu (firewall).

26.MMpu poboTi 3 eNeKTPOHHOI NOLUTO | cepgicamu 0OMiHy MuTTEBMMM noBigomneHHsamu (ICQ, Skype, Mail.Ru-AreHT,
TOLLO) 3BepTaviTe 0co6nMBY yBary Ha BignpaBHMKa MOBIAOMMEHHS. AKWO BignpaBHUK Bam Hesigomun - BigkpuBaTtu
BKMNageHHsA Ta iHWi HagicnaHi bannun kateropuyHo He peEKOMEHAYETLCS.

27.HanawTtynTe IHTepHeT-6pay3ep Ha 3a00pPOHY aBTOMATUYHOIO 3aBaHTaXXeHHsI Ta 3anycky dawnnis 3 Mepexi IHTepHeT;

28.3agnsa ©Gesnekn gaHux aBtopusadii B Cuctemi KnieHT-Bank yTpumyiitech Big 36epiraHHa o6nikoBUX JaHMX
KopucTyBada (noriv/naponb) B Opay3epax. Ons aBTomaTmsauii npouecy BeoAy 06GMIKOBUX AaHUX BUKOPUCTOBYMNTE
oKpeMi yTuniTu 36epiraHHsA Ta ynpasriHHA NaponsiMu.

29.Akwo y Bac BuHukna nigospa, wo Baw komn'totep 3apaxeHun Bipycamy abo iHWUMK LWKIANMBUM MporpaMamm
(HeapekBaTHa peakuis Ha Bawi fii, «3aBuCaHHSA», HE3pO3yMine ynoBifbHEHHSA Aji, CaMOCTiHa aKTUBHICTb, MosBa
He3po3yMinmx BIiKOH i T.MN.) - HeraHo noeigomTe bBaHk ans 6nokyeBaHHA Balworo obnikoBoro 3anucy B Cuctemi KnieHT-
BaHk, 3BepHiTbCA 40 CUCTEMHOro agMiHicTpaTopa ANs BUAANeHHsi KOMM'I0TEPHOro Bipycy, 3 noganblunm 060B’A3K0BUM
nepesunyckom CekpeTHux Kntoyis\amiHoK naponis;

30.He BBOAbLTE KOHiAEHUIHUX AaHuX (Naponis, iAeHTUdIKaTopiB) y BikHa Mporpam, SKWO BOHW BiApPI3HAOTLCS Big
CTaHAapTHUX (iHWIi dopma, Komip, NoroTunu, Hanucu, WpudTh), BigobpaxaloTeCs He AK 3aBXau (B iHLLOMY NOpsSaKy).
YBaXHO YuTanTe yci NOBIAOMINEHHS, LLO BUHUKAIOTb Ha eKpaHi KOMM'IoTepy.

Mpocumo Bac 3BepHyTM ocobnuBy yBary! BaHK He 30iACHIOE PO3CUITKY OHOBIIEHb MPOrpamMHoro 3abeaneyeHHsi
Cuctemmn KnieHT- BaHK enekTpoHHOK nowTow. He BignoeiganTe Ha nigo3pini nuctn abo TenedoHHi A3BiHKM 3
NMPOXaHHSAM CTBOPMTU NnaTix, Hagicnatn CekpeTHun Kntoy enekTpoHHOro Nignucy, naporb Ta iHWi KOHMigeHUiHI gaHi.
Y BMNagKy oTpMMaHHs nogibHux nucTie npocumo Bac 3BepTatvcs oo nigpo3ainis baHky:

* YnpaBniHHs I[HdopmauiiHoi be3aneku Ha enekTpoHHy nowTy IT.Security@otpbank.com.ua
» Cnyx6a nigtpumkn Cuctemn KnieHT-BaHK, KOHTaKTHI TenedoHu:

+ 38 044 4900533 Ta +38 044 4901181, abo Ha enekTpoHHy nowTy clb@otpbank.com.ua
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Hodamok Ne4 do [Jozoeopy npo HalaHHsI NAamMi)XHUX ma iHWux nocsaya KoprnopamueHUM KJlieHmam

[3PA3OK 3ANUTY NPO BIALIKOAYBAHHS )
CYMM BUKOHAHOI AKLIENTOBAHOI MNATDKHOI ONEPALII]

Komy: AT «OTI BAHK», ineHTudikauinHmni kog topuanydHoi ocodbu: 21685166
(Hapani — «BaHk»)

Bia: [mosHe abo ckopoyeHe HaliMeHysaHHS KinieHmal), ineHTUdikalinH1UM Kog, opuanyYHOi ocobu abo nogaTkoBuii HOMeEp:
[xxxxxxxx]

(Hapani — «KnieHT»)

WWoao: [loroBopy Npo HagaHHA NNaTiKHUX Ta iHLWKX NOCIYr KOPNopaTUBHUM KITliEHTaMm, WO yknageHun mix baHkom Ta
KnieHTom 3rigHo 3aaBu Npo HagaHHa 6aHkiBebkux nocnyr Ne[x] Big [xx].[xx].[20xx] poky
(Hapani — «[oroBip»)

3a PaxyHkom: Ne[3asHauumu HoMmep paxyHKy] y [3asHadumu eamnomy paxyHKy]
(Hagani — «MoTo4Hun PaxyHoK»)

3ANUT NPO BIAWKOAOYBAHHA
CYMUN BUKOHAHOI AKLIENTOBAHOI NMNATDKHOI ONEPALII
Big [%x].[xx].[20%X] poky
(Hapani — «3anuT»)

Mix KnieHTom Ta [3a3Hayumu roeHe HaliMeHysaHHsI ma ideHmucbikayiliHul kod ompumysaya] (Hapgani —
«OTpumyBa4») Oyno yknageHo JoroBip [3a3Hayumu noeHy Hasgy 0o2oeopy] Ne[x] Big [*x].[xx].[20xx] poky (Hagani —
«doroBip 3 OTpumyBayemy»). [lorosip 3 OTpumyBayem nepegbadvae srogy KnieHta Ha BUKOHaHHS BaHkoOM nnaTikHMX
onepauin 3 NoTtovHoro PaxyHky Ha nigcTasi nnaTikHUX iIHCTPYKUin OTpuMyBaya y MakCUManbHin CyMi [3a3Haqyumu cymy
uugpamu) [3asHaqumu easromyl.

[xx].[x%].[20xx] poky BaHk 6yB noigomneHun KnieHtom npo yknagaHHsa Jorosopy 3 OTpumMyBayem.

[*x].[xx].[20%x] poky BaHk BMkOHaB nnaTtikHy onepauito 3 MoToyHoro PaxyHKy B CyMi [3a3HauuTu cymy umdppamu]
[3a3HaunTn BantoTy] Ha niacTasi nnaTikHoi IHCTPYKLUiT OTpuMyBaya Bif [xx].[x%].[20xX] poky.

Linm KnieHT Bumarae Big BaHky BiglwkoayBaTu Cymy BUKOHaHOI akLeNToOBaHOI NnaTixxHOT onepadii 3 NoToyHoro PaxyHky
B CyMi [3asHayumu cymy uugpamu] [3a3Haqyumu easromy], iHiuinosaHoi OTpuMmyBadeM 3rigHO MNAaTPKHOI IHCTPYKLT
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OtpumyBayva Big [%x].[xx].[20xx] poKy, Yy 3B’3Ky 3 OOHOYACHUM AOTPUMAHHSAM TakmxX YMOB (BMKOHAHHS SIKUX
nignucaHHam uboro 3anuty KnieHT niaTBepopkye):

1) sroga KnieHTa Ha BUKOHaHHS NNaTikHOI onepauii He MICTUTb TOYHOI CyMM NNATKHOI onepaLlii;

2) cyma BuLLe3a3Ha4YeHoi MnaTihkHOi onepauii nepeBulLye MaKCUManbHy CyMy MnaThKHWUX onepauiii, BU3HAYEHY
ymoBamu [JoroBopy 3 OTpumMyBayem, nNpo siki KnieHT noigoMmme baHk.

Bci TepMiHn, L0 BUKOPUCTOBYHOTLCS Y LbOMY 3anuTi, MaloTb 3HAYEHHI, LLIO BM3Ha4eHi [loroBopom.

3a Ta Big imeHi KnieHTa: [mpissuwe, im’sa, no-6ambkosi (3a HasseHOcMI) ma nocadaj
[midnuc]

Hodamok Ne5 do [Jozoeopy npo HadaHHsI NIaMiXXHUX Ma iHWUX MocJly2 KoprnopamueHUM KilieHmam

[3PA3OK PO3MNOPAMKEHHSA NPO BIAKMUKAHHA 3roan HA BAKOHAHHSA NIATDKHUX ONEPALIA
3 AEBETYBAHHA CMNMEUIAINIBHOIO PAXYHKY]

Komy: AT «OTIN BAHK», ineHTudikauinHnm kog topmanyHoi ocobu: 21685166
(Hapani — «baHky)

Bia: [3a3Hayumu nosHe abo ckopodeHe HalMeHysaHHsl KiieHma], iaeHTUdikauiiHMiA Ko topuanyHoi ocobu abo
MOAATKOBMUIA HOMEP: [XXXXXxxX]
(Hapani — «KnieHT»)

Wopo: 1) JoroBopy Npo HagaHHSA NNaTiKHUX Ta iHWMX NOCAYr KOPNopaTMBHUM KiEHTaM, WO yKnageHun mik baHkom
Ta KnieHTom 3rigHo 3asBu npo HagaHHa 6aHkiBcbkmx nocnyr Ne[x] Big [xx].[xx].[20%%] poky (Hagani — «[JoroBip»), Ta
2) baHkiBcbkoi Mocnyru «FapaHToBaHi Nnartexi», Wwo nepenbaveHa n.5.6. [JoroBopy Ta HagaHHA skoi baHkom KnieHTy
NMorogkKeHo 3rigHo yknageHoi Mk BbaHkom Ta KnieHTom 3asiBu npo HagaHHa 6aHkiBCbKOi nocnyrn «lapaHToBaHi
Mnatexi» Ne[x] Big [*x].[*xx].[20xx] poky

PO3MNOPAMXEHHA NMPO BIAKNUMKAHHA 3rogy HA BAKOHAHHSA NNATRDKHUX OMEPALIA
3 OEBETYBAHHA CNEUIANBHOIO PAXYHKY
BiA [*x].[xx].[20%x] poky
(Hapani — «Po3nopsimxeHHs»)

Lium KnienT Bignvkae ceoto 3rogy Ha (obpamu HeobxioHe™):

[] BukoHaHHs nnaTixkHux onepauin 3 [ebeTysanHa CreuianbHoro PaxyHky woao lapaHTosaHoro [natesxy,
nepenbayeHoro 3asBkoto Ha MapaHToBaHun MnaTix Ne[x] Big, [*x].[xX].[20xx] poky

[] BuKkoHaHHsa nnaTixHux onepadin 3 febetysaHHs CneuianbHoro PaxyHKy oo Beix FapaHToBaHux MNnartexis

*MMpumimka: obpaHe rone NoeuHHo Bymu roaHadeHe HacmynHux yuxom: [X]
MignucaHHam uboro PosnopamkeHHs KnieHT nigTBepaXye Ta MOro4KyeTbCs, WO BiOKMMKAHHS 3rogyM Ha BUKOHAHHA
BaHkom nnaTtixHuMx onepauii 3 [ebetyBaHHsa CneuianbHoro PaxyHKy Ha migctaBi nnatikHux iHCTpykuin KnieHTa-

OpepxxyBaya 34iMCHIOETBCS BUKIIOYHO 3a 3rogoto KnieHta-OpepxkyBada B nopsaky, nepegdadveHomy n.5.6. [loroesopy.

Bci TepMiHn, LLLO BUKOPUCTOBYIOTLCA Y LibOMY PO3NopsiiXeHHi, MatoTb 3HAY€HHI, Lo BU3Ha4veHi [loroBopom.

3a Ta Big imeHi KnieHTa: [mpizsuwe, im’s, no-6ambkoei (3a HasseHOcmi) ma nocadaj
[midnuc]

Hodamok Ne6 do [Jozogopy npo HadaHHsI NamiXXHUX ma iHWUX MocJly2 KoprnopamueHUM KilieHmam
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TAPU®DHI NAKETU

1. TapudpHui Maket «BnaroginHicTb»*

(Hapani — «TapudHun Maket 1»)

Kom
Tapudy

Mocnyrun

BapTicTb nocnyr

KomeHTapi

1.1.

Baprtictb TapudHoro

Makety 1

Kowmicis He
BCTaHOBIOETHLCHA

Y BapTtictb TapudHoro NakeTy 1 BXoAUTb:

e BigkpuTtTa opgHoro [loToyHoro PaxyHky Ans
KOXXHOI 3 HaCTynHWX BanioT: rPUBHSA, Aonapu
CLUA, eBpo, B KOXHin YCcTaHOBI BaHky**;

e Buaa4va ofHiel AoBigku Npo BigkpuTTa MNoTo4HOro
PaxyHky;

e Bunyck asox CepTudpikatiB Bigkputux Knrouis
ona  poctyny B Cuctemy  KnieHT-baHk
YNOBHOBaXXeHMM ocobam KnieHTa 3 caMOCTilnHUM
BcTaHoBneHHAM Cuctemu KnieHT-baHk

B iHWK1X BMNagkax (B T.4. Npu BigKpPUTTI 4OOATKOBUX

paxyHKiB) KOMiCissi cnnayyetbCca BignoBiAHO A0

CrangapTtHux Tapudis baHky.

1.2.

10.2./10
3.

MicsuHni nnatix 3a
kopucTtyBaHHs TapudHuM

MNaketom 1

Kowmicis He
BCTaHOBIOETHLCSA

Y BapTiCTb BXOAUTb:

e obcnyroByBaHHs 4epe3 Cuctemy KnieHT-BaHk
(nepernsg onepadin Ta 3anuLIKIB N0 paxyHKaMm,
OTpPUMaHHA Oyab-akoi AoBiAKOBOI iHdopMaLii
TOLWO);

e HagaHHa 3acobamu Cuctemum KnieHT-BaHk
BUMNUCOK 3 paxyHKy B EneKTPOHHIn dopmi,
3acBigyeHnx €NEeKTPOHHUM nianmucom
YNOBHOBaXEHOT ocobu BaHky, SAKUIN
HaknagaeTbCa Ta BUKOPUCTOBYETbLCA BaHkoM vy
BigMOBIAHOCTI 4O BUMOT YNHHOIO 3aKoHO4aBCTBa
YKpaiHu.

Komicia 3a kopuctyBaHHsA TapudHum [laketom 1

yTpymyetTbcs  BbaHkoM  LWoMicAua B OCTaHHIn

BaHkiBcbknin [leHb NOTOYHOro Micsus.

Mepeka3n B HauioHanNbLHIN BanoTi

3.2.2.

BukoHaHHA nnaTiXkHOI
IHCTPYKLiT B €NMEKTPOHHIN
dopmi 3a ymoBM i
oTpuMaHHs baHkom
npotarom OnepauiiHoro

Yacy

00 5 TUC. rpH - 3
PH.;

Big 5 Tnuc -100 Tuc -
5 rpH.;

Big 100 Tuc rpH - 12
IPH.

Kowmicisa He
BCTaHOBIOETHLCSA
noYnHaoum 3
21ro nnaTexy

o Kowmicia cnuncyetbca baHkom 3a BuxigHwi (3a
Mexy baHKy) nepekas y MOMEHT 3AiNCHEHHSA
nnaTiXHOT onepauii.

e [louynHatounm 3 21ro nnaTexy YcCi HacTymHi
nnaTtixHi  omepauii NpoTAroM KaneH4apHOro
MicaLS He TapudikytoTbCs

Mepeka3n B iHO3eMHil BanoTi

3.2.

BUKOHAHHA CTaH4apTHOI
nnaTikHOI onepadii B 4on.
CLUA T3 iHWKX iIHO3EMHNX

BantoTax (Tun Komicii

BEN/SHA),

0,15% cymu
nepekaasy,
are He MeHLe
Hi>k 15 pon. CLUA
Ta He Oinblue Hix
100 pon. CLLA

» [laTa BanTyBaHHA OIS CTaHOAPTHUX MAATKHUX
onepawin: OeHb OTpUMaHHA BaHkoM nnaTKHOT
iHCTPYKUT + 2 BaHkiBCbKi [JHi, 32 YyMOBW OTpMMaHHS
BbaHkom Takol nnatikHOI iHCTpykuil go 15:00
OnepauiiHoro OHsA
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0,15% cymmu » 3actocoByeTbcs [pumitka 3 CranHgapTHUX
nepekasy, ane He | Tapudis baHky.
MeHLUe HiX 35

* BAKOHaHHS CTaHOapTHOI
nnaTikHOT onepaduii B 4o1.

CLUA Ta iHLMX IHO3EMHMX non. CLUA Tane | 3acTocoByeTscs [pumitka 4  CTaHpapTHuX
BantoTax (Tun Komicii ) . i
OL(JR) Binblue Hix 120 | 1apudiB Bakky.
’ pon. CLLA
4.2 KyniBns iHo3eMHoI 0,4% cymn 3asiBa Npo KyniBIio iHO3eMHOI BaniOTN NPUAMAETbCS
BanoTU. ’ BaHkom go 14:30 OnepauiiHoro [Hs.
[ns nigknoYeHHa Nocnyrn yknagaeTbCa OKpeMUN
[OOroBip AOPYYEHHSA NPO NPUNOM NraTexiB, Y AKOMY
Kowmicist 3a nocnyru 004aTKOBO (DiKCYeTbCS 3a3HaveHun y TapudHomy
IHTEPHET eKBanpuHry 1.8% MNakeTi 1 poamip KoMiCil.

Komicisi po3paxoBY€eETbCS 3 KOXKHOIO NnraTexy.

*TapudHuii MNakeT 1 NOWNPIOETLCS BUKIMIOYHO Ha KnieHTiB — ropuanyHMX ocib pesnaeHTiB, Lo BnepLue BiaKpUBalTb
paxyHoKk B BaHKy Ta OCHOBHWI BWMA €KOHOMIYHOI AisnbHOCTI saknx 88.99:HapgaHHs iHWOI couianbHOT gonomMorn 6e3
3abe3neYveHHss NPOXXMBAHHSA, H.B.1.Y.

** g YcranoBot baHky po3ymieTbecsa PerioHanbHe BigaineHHs/ BiggineHHs abo NonosHuin ogic BaHky ToLwuo.
Mocnyru/onepadii, aki He nepeabayeHi TapudpHum MNaketom 1, TapudikytoTecs BignosigHo o CtangapTHux Tapudis
BaHky.

2. TapudHun Maket «BurigHun +»*

(Hapani — «TapudHun Maket 2»)

Kon

Tapucpy Mocnyrun BapTicTb nocnyr KomeHTapi

Kowmicis Bknto4ae:

. e BigkpuTTa ogHoro lMoTovHoro PaxyHKy Onsi KOXHOI 3
] Kowmicia He HaCTYMHMX BamnioT: rpueHa, aonapu CLUA, espo, B
11, BapTicTb TapuHoro | gcraHoBMIOETHCS KOXHIlA YCTaHOBI BaHKy **.

Makety 2 e BUZaAYy OOHIET AOBIAKM NPO BiAKPUTTS PaxyHKY.

B iHWKnX BMNagkax (B T.4. Npu BIOKPUTTI AOAATKOBUX
paxyHKiB) KOMiCis cChnayyeTbCs BignoBigHO OO
aitounx CtangapTHuX Tapudis BaHky.

Y BapTiCTb BXOAUTb:

e poO3paxyHKoBe 06CryroByBaHHs 4epe3 Cucremy
KnieHT-baHk (mnpoBeaeHHs1 pO3paxyHkis,
nepernsg onepauii Ta 3anuwiKiB No paxyHKam,
OTPMMaHHA Oyab-AKoi A0BIOKOBOI  iHdhopMaLi
TOLLO);

350 rpH. e HapaHHa 3acobamu Cuctemn KnieHT-BaHk

1.2. MicsSUHWit nNaTik 3a BUMNUCOK 3 PaxyHKy B eNeKTPOHHIN dopMi,

10.2./10. KOPUCTYBaHHSA TapM(bHMM 3aCBi,lJ,l-IeHVIX ) €J1EKTPOHHUM I'Iip,I'II/ICOl\fl
3 MakeTom 2++* YMOBHOBaXXEHOI ocobu BaHky, SAKUIA

: HaKMagaeTbCsl Ta BUKOPUCTOBYETbCSA BaHkom y
BigMoBiAHOCTI 4O BUMOI YMHHOIO 3aKOHO4aBCTBa
YKkpainu.

Y BuNagKky BIOCYTHOCTI MNaTikHUX  onepauin

NPOTArOM MOTOYHOrO MiCSLA NiaTa 3a KOPUCTYBAHHS

TapudHuM NakeTom 2 He CTAryeTbCs.

Kowmicis He  cTaryetbCa y  pasi,  SKWo
cepegHbOMICAYHUIA 3anuLIOK KowTiB Ha lMoToYHMX
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PaxyHkax y HaLioHanbHin BantoTi cTaHOBUTL 200 000
rPpH. i GinbLe.

Komicia He cTaryeTbcsa y nepuli Tpu Micaui 3 gatu
BiOKpMTTS nepioro MNMoto4yHoro PaxyHky.

Komicia 3a kopuctyBaHHs TapudpHum [laketom 2
yTpumMyeTbcs  bBaHkOM  WOMICAUSS B OCTaHHIn
BaHkiBCbkur [JeHb NOTOYHOro Micaus.

3.2.2.

BuxigHi (3a mexi baHky)
nepekasu B HaLioHanbHin
BantoTi 3@ yMOBW NOAAHHS

NAaTiKHOT IHCTPYKLT B
€IEeKTPOHHIN PopMi
3acobamu Cuctemu

KnieHT-BaHk

00 5 TnC. rpH - 3
PH.;

Big 5 Tnuc -100 Tuc -
5 rpH,;

Big 100 TmcC rpH - 12
IPH.

* Mepekasn B HauioOHanbHIN BantoTi BUKOHYOTLCA Y
OeHb OTpuMMaHHa bBaHkom BigMOBIAHOI MMaTiKHOT
iHCTPYKUii B enekTpoHHin ¢opmi - 3a YyMOBM
ofepxaHHA BbaHkoM Takoi mnaTiKHOI IHCTPYKUil Ao
17:30 OnepavuiviHoro [OHsa

e [lnmaTikHi IHCTPYKUii B HauiOHanNbHIN BanoTi,
oTpumaHi baHkom 3 17:30 go 23:00 OnepadinHoro
[HSA, MOXYTb BUKOHYBATUCS B A€Hb iX OTPUMaHHS (y
pasi HasiBHOCTi y baHKy TEXHIYHOI MOXIMBOCTI) - 3a
YMOBU ofepaHHs BbaHkom nnaTtikHOI iHCTPYKUii B
eneKkTpoHHin dopmi 3acobamm Cuctemun KnieHT-
BaHk, a Takox 3a yMOBW, LLO Nepekas BUKOHYETLCH
BbaHkoM B aBTOMaTUYHOMY peXuMi Ta He noTpebye
KOHTPOM 3i CTOPOHM cniBpobiTHMKa baHky. 3a
BiCYTHOCTI y BaHKy TEXHIYHOT MOXNMBOCTI 3 byab-
AKOI npuynHu Ta/abo y pasi HeobXxigHOCTI 3a
pilleHHAM BaHKy 3[4iMCHEHHSA KOHTPOSIO Nepekasy 3i
CTOPOHM CcNniBpoOiTHMKA BaHKy, nnaTikHi iHCTPYKLUii B
HaLioHanbHin BantoTi, oTpuMaHi baHkom 3 17:30 o
23:00 OnepauinHoro [Hsl, BUKOHYOTbCA BaHkom
HacTynHoro baHkiBcbKkoro [JHs.

Kowmicia He cTaryetbcs y nepuui Tpyu Micsaui 3 gatu
BiOKPUTTS nepLioro MoTo4YHOro paxyHky.

3.3.

BHyTpilHbObaHKiBCbKi (B
mexax baHky) nepekasu B
HauioHanbHI BantoTi 3a
YMOBM NOAaHHSA NNaTiKHOI
IHCTPYKLiT B €MEKTPOHHIN
dopwmi 3acobamn Cuctemu

1,20 rpH. 3a
KOXHY NNaTikHy
IHCTPYKLLitO

BHyTpiluHbOOaHKIBCbKI  MEpeKkasn BUKOHYHOTBCA Yy
OeHb OTpuMMaHHA baHkom BignoBigHOI NNaTiKHOI
iHCTPYKLUIii B eNeKTpoHHin dopmi 3acobamm Cructemu
Knient-baHk 3a ymoBM oTpumaHHA BaHkom Takoi
NNaTKHOT IHCTPYKUIT B HaLioHanbHii BantoTi 3 9:00
0o 17:30* OnepauiiHoro [Hs.

*

0ns1  riepekasie, SKi 8UKOHyrombcs baHkoM 8
asmomamuyHoMmy pexumi - uinodoboeo (3a

KnieHnT-bBaHk . ;
BUHSAMKOM riepiody HedocmyrnHocmi cucmem baHKy,
roe s3aHoi i3 3akpummsim OnepauitiHo2o [Hs).
KinbkicTb KapTok He obMexeHa.
Bunyck Ta
obcnyroByBaHHs Yci iHWi Tapudn no onepadisax 3 KopnopaTUBHUMU

KOprnopaTMBHOI NNaTiKHOI
KapTkm Visa Business
payWave / MasterCard
Business PayPass
NpoTAroM TepMiHy T gii

50 rpH. 3a KOXHY
KapTKy

nraTiKHUMU KapTKaMu BCTaHOBIOTHCA BiAgNOBIgHO
0o Tapudie no onepauisax 3 nnaTPKHUMU KapTkamu
MiXkHapogHoi nnatikHol cuctemn MasterCard
WorldWide gns topuanyHux ocib/disnyHux ocié —
nignpuemuis/Tapudis no onepauiax 3
KopropaTUBHUMU nnaTiKHUMU KapTkamu
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MiXXHapogHoiI nnaTixkHoi cuctemn Visa International
ONs opuanYHUX ocib/disnyHmx ocib - nignpuemuis.
TepMiH gil KapTkn — 3 pPOKM.
Kowmicis cnnadvyetbcs (CNUCYETLCH) B MOMEHT
Buaaya roTiBku 3 paxyHk 34iNCHEHHS onepaldlii.
2.1. B HaUioOHanbHiN BantoTi MiH. 50 rDH Ona cym, wo nepesuwyots 10 000,00 rpH.,
(6aHkHOT) ' PH. HeobxigHoO nosigomuTn BaHk 3a 1 (oawH) AeHb A0
OHS OTPUMAaHHS KOLUTIB.
* NOKYMEHT Hafa€eTbCs 3a OKPEMUM MUCbMOBUM
HapaHHsa KnieHTy goBigok, 3anutomM KnieHTa;
NnoB'aA3aHnX 3 pO3paxyHKOBO- . .
124 KacoBuM 06CInyroByBaHHsM, 75rpH. 3a 0anH | * KOMICIsi cnnavyetbcAd 3a KO>KHUMN
e LLIO He TapudhikoBaHi OKPEMO [OKYMEHT B1OaHN/0OOPMIEHNIA OOKYMEHT TFOTIBKOWO 4epes
B CtaHgapTHux Tapudax kacy baHky abo 6e3roTiBKOBUM nepekasoMm 3a
BaHky. BKasaHuMu BaHKOM pekBi3uTamu He nisHiwe AHS
OTPUMaHHS! JOKYMEHTY.
3apaxyBaHHS roTiBKOBUX
KowwTiB Ha MoTo4YHMI -
: KOMicisi He
2.3.5. PaxyHok 4yepes cepsic BCTAHOBHIOETLCS
ATM CASH-IN y mepexi
6aHkomartiB baHky
P XYHKOBO-KacoB .
13.31 O3paxyHKOBO-Kacose 0,4% Big cymun
O6CJ‘IyI'OByBaHH$| KapTKOBOIo
3apaxyBaHHA
3apnnaTHoOro NPOekKTY.

Mocnyru/onepadii, siki He nepeabaveHi TapudHum MakeTom 2, TapudikyoTbea BignosigHo Ao CTtaHgapTHUX Tapudis

BaHky.

*TapudpHuin TakeT 2 NOWMPIOETLCA BUKIMIOYHO Ha KrieHTiB — ropuandHMx ocid pe3angeHTiB Ta qisnyHMX ocib-
nignpuemuis, gki Bigkpunu MNotouHmn PaxyHok y BaHKy Ta matoTb 3aranbHuii pidHmin obcsar npogaxy o 1 000 MiH. rpH.
BKJTHOYHO 32 pe3ynbTaTamMu 3BiTHOTO POKY.

**[ig YcTaHoBow baHky po3ymieTbecsa PerioHanbHe BigaineHHs/ BiggineHHs abo NonosHuin ogic baHky ToLwuo.

***YMOBM OMnjaTu MiCAYHOro nnaTtexy 3a KopuctyBaHHs TapudHum [NakeTom 2:

- OnnaTa 34iNCHI0ETbCA Yy TpUBHAX WNsaxoM [debeTyBaHHA PaxyHky BaHkom B Cymi MiCAYHOro mnartexy 3a
kopucTtyBaHHA TapudHum MNaketom 2. KnieHT 3060B’a3yeTbes 3abe3neunTn HasBHICTb Ha [oTouHOMY PaxyHky
KOLTIB B pO3Mipi JOCTaTHbOMY Ans 34incHeHHs BaHkom [debeTyBaHHA PaxyHKy B Cymi MiCAYHOro nnarvexy 3a
KopucTtyBaHHsA TapucHumM MakeTom 2.

- MicayHun nnatix 3a kopuctyBaHHA TapudHum NakeTom 2 cnnadyeTbes y pasi HAsgBHOCTI pyxy KOLITIB 3a Oyab-
akum MotoyHnm PaxyHky KnieHTa npoTsaroM noTOMHOro MicsLS.

- Y pasi HeoTpuMaHHSA nnaTu 3a KopucTyBaHHA TapudHum NakeTtom 2 (BiACYTHOCTI AOCTaTHbOI CyMM Ha
MoTouHoMy PaxyHky Ans 3gincHeHHs bankom [ebetyBaHHs PaxyHky), BaHk moxe nosigomutn KnieHta npo
HeoOXigHICTb cnnaTh nnaTexy 3a KopucTyBaHHSA TapudHum MNakeTom 2.

- Y pasi HeoTpumMaHHA BaHkoOM MicAYHOro nnaTexy 3a kopucTtyBaHHs TapudHum MakeTom 2 0o 2 (gpyroro)
yucna MicAus HacTynmHOro 3a TuM, B SKOMy MOBMHHa OyTu 3AiicHeHa cnnata MIiCAYHOro nnartexy 3a
KopucTtyBaHHA TapudHum NakeTom 2, BaHK NpUNUHSE HagaHHS NOCAyr Ha yMoBaX, Lo nepegbaveHi TapudHum
MakeTom 2. Y ubomy Bunagky baHk 3anuiuae 3a coboto NpaBo CTATHEHHSI KOMICI 3@ HagaHi NOCNyYrn Ta BUKOHaHI
onepadii 3a Jorosopom BignosiaHo Ao CtaHaapTHux Tapudis BaHky.

- MMicna oTpumaHHs Mica4HOro nnaTexy 3a KopucTyBaHHA TapudHum MakeTom 2 BaHk npoTdrom 2 (4BOX)
BaHkiBcbknx [HiB BigHOBMOE Aito TapudHoro Makety 2 ana KnieHTa.

- AKwo pgaTta 34iMCHEHHA MICAYHOro nnaTtexy 3a KopuctyBaHHA TapudHum [lakeTom 2 npunagae Ha He
BankiBcbkmni [leHb — nnatexi (B Tomy umcni [ebetyBaHHA PaxyHKy) 34iAcHIOIOTECA Y BaHKIBCbkMI OeHb, WO
nepeaye Takomy He baHkiBCcbkoMy [IHt0.

- Mpwn 3akputTi MNMoTovHoro PaxyHky KnieHTa MicayHM nnaTtix 3a kopucTyBaHHSA TapudHum lMaketom 2 3a
OCTaHHI MicAub 06CcnyroByBaHHS YTPUMYETLCS Y NOBHOMY 0BCS3i HE3anexHo Bid HasiBHOCTI pyXy KOLTIB 3a
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MoToyHUM(HNUMK) PaxyHkom(amu) KnieHTa npoTaroMm micsus, B sikoMmy 6yno nogaHo Ao baHky 3asBy npo
3aKPUTTS PaxyHKy.

***+Komicii 3rigHo TapudHoro MakeTy 2 MOXyTb cnnavyBaTucs B MOMEHT 3[iIMCHEHHS ornepauii roTiBKOl 4yepes kacy
BbaHky abo 6e3roTiBkOBMM nepeka3om 3a BkasaHUMU bBaHkoM pekBisutam abo LWnaxoM 3aicHeHHs BaHkom
HebeTtyBaHHA PaxyHky.

3. TapudHum MakeT «KomdopTHUM - oNa manoro 6isHecy»*

(Hapani — «TapudHun Maket 3»)

Kom

Tapucby Mocnyrun BapTicTb nocnyr KomeHTapi

Kowmicis Bkntoyae:

e EpBUHHE BiaKpPUTTA ogHoro NoToyHoro PaxyHky
ONS KOXHOI 3 HACTYNHUX BanioT: FPUBHSA, Aonapw

o CLUA, eBpo, B KOXHin YcTaHoBI BaHky**;

, Kowicia He e BUOAYy OOHIET JOBIAKM NPO BiOAKPUTTA PaxyHKY;

1.1. BapricTe Tapudhoro BCTAHOBIMIOETLCA | o Bunyck gBox CepTtudikatis Bigkputux Kniouis

Makety 3 ans  poctyny B Cuctemy  KnieHT-BaHk
YyNOBHOBaXXeHMM ocobam KnieHTa 3 camMoCTiiHUM
BCTaHoOBMNeHHAM Cuctemu KnieHT-baHk.

B iHWKx BMNagkax (B T.4. Npv BigKpUTTi 4OOATKOBUX

paxyHKiB) KOMiCisi cnnayyetbca BigMnoBigHO A0

aitounx CtaHgapTHux Tapudis BaHky.

Y BapTicTb BXOAUTb:

e po3paxyHkoBe  0OcnyroByBaHHA  3acobamwu
Cuctemun KnieHT-baHk; nepernsg onepauin Ta
3anNULLKIB MO paxyHKaM, OTpMMaHHA Oyab-AKoi
OOBIOKOBOI iHhopMaLii TOLLO);

e BUKOHaHHS 15 (N’ATHaAUATK) BUXigHMX (32 MeXi
BaHKky) nnatexiB B HauiOHanbHiA BanioTi Ha
nigcTasi NAAaTKHUX [HCTPYKLA B E€NEeKTPOHHIN
dopMi  MPOTArOM  po3paxyHKOBOro nepiogy
(micaug);

e HagaHHA 3acobamu Cuctemun KnieHT-BaHk
BUMUCOK 3 pPaxyHKy B EneKTPOHHIK dopmi,

150 rpH. 3acBigueHux eNeKTPOHHIUM nignvcom

YNOBHOB&XXEHOI ocobu BaHky, AKNNA

HaKnagaeTbCs Ta BMKOPUCTOBYETbCA BaHkom vy

BiANOBIAHOCTI 4O BMMOI YNHHOIO 3aKOHOAABCTBa

YkpaiHu.

1.2. MicayHun nnaTtix 3a
10.2./10 | kopucTyBaHHa TapupHum
3. [NakeTom 3***

Y Bunagky BigCYTHOCTI onepauin 3a [MoToYHUM
PaxyHkomM npoTAroMm MOTOYHOro MicAusa nnaTta 3a
KopuctyBaHHa  TapudpHum  [Maketom 3 He
CTAryeThbCS.

Kowmicis He CTAryeTbCs y pasi, AKLLO
cepegHbOMICAYHUIN 3anuLoK KowTiB Ha [MoToYHMX
PaxyHkax y HauioHanbHi BantoTi cTaHOBUTL 200 000
rPH. i 6inbLle

Kowmicia yTpumyeTbcs BaHKOM LLIOMICALS B OCTaHHIN
BaHkiBcbkui [1eHb MOTOYHOIO MiCALS.
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Kowmicia He cTaryeTbcs y neplli Tpu Mmicaui 3 gatu
BiAKpUTTS neporo NoTo4YHoro PaxyHky.

BuxigHi (3a mexi baHky)
nepekasu B HaLioHanbHin
BasntoTi 3@ YMOBU NOAAHHS

00 5 TUC. rpH - 3
IPH.;

Big 5 Tnc -100 Tuc -

Komicia 3a BMKOHaHHS nepekasiB B HaLiOHamNbHIN
BanioTi Ha MigcTasBi MNaTiKHWUX IHCTPYKUin B
€EKTPOHHIN  dopMmi Yy KINbKOCTI  OinbLUin  HixX
BPaxoBaHO Yy MICAYHOMY MraTexi 3a KOPUCTYBaHHS
TapudHum Naketom 3.

3.2.2. NNaTKHOT IHCTPYKLIT B : . : .
o : 5 IpH,; Craryetbcs baHKOM 3a KOXHUI BUXIOHWIA nepekas y
€neKTPOHHIN dopmi . ) .
. MOMEHT 34iMCHEeHHA nnatexy (kpiM nepekasiB B
3acobamn Cuctemu Bia 100 TMC rpH - 12 e )
KnieHTt-baHk TPH. ¥).
Kowmicia He ctaryeTbcs y neplli Tpu Micsui 3 gatu
BigKpUTTS nepLuoro MoTtoyHoro PaxyHky.
HapaHHsa KnieHty
AOBIZOK, NOB'A3aHNX 3 + [oBigka HagaeTbCad 3a OKPEMWM MMCbMOBUM
PO3paxyHKOBO-KacoBMM 3anuTtom KnieHta npotarom 3-x baHkiBcbkux [HiB.
1.2.4. obcnyroByBaHHAM, WO He 99 rpH.
TapuikoBaHi OKpeMo B » Kowicia cnnayyetbca KnieHTOM B AeHb HagaHHS
CrangapTtHux Tapudax 3anury.
BaHky.
* [Nocnyra HapgaeTbCcA Ha nigcTaBi NMCbMOBOT 3a8BU
KnieHTa.
HapaHHsa nocnyrm cmc- * Kowmicia yTpumyeTtbca baHkoMm LwomicaAua B
18 iHpopmMyBaHHA No 15 roH OCTaHHin bBaHkiBCbkM [JeHb MNOTOYHOro Micausd
e onepavuiam 3a [NoToyHuMK PH. npoTAroMm nepiogy, B sakomy KnieHTy HagaBanacs
PaxyHkamu. nocnyra.
* Komicia yTpuMyeTbCsi He3anexHo Bif KinbKOCTi
paxyHkiB.
: Kowmicia moxe cnnavyBaTucs B MOMEHT 3[iICHEHHS
lNepepaxyHOK roTiBKOBMX 0,05% cymu )
i : o J onepauii rotiBkolo 4epe3 kacy baHky a6o
KOLUTIB Y HaUiOHamnbHiIn :
2.3.1. 6e3roTiBKOBMM NepekasoM 3a Bka3aHMMM bBaHkom

BantoTi Npu 3apaxyBaHHi
Ha paxyHoK

(MiH. 15 rpH.)

pekBiautaM abo LWNSXoM 34iicHeHHs BaHkom

HebeTtyBaHHA PaxyHky.

BuxigHi (3a mexi baHky) nepekasun B iHO3eMHiln BanioTi

(cTaHpapTHiI)

3.2.

* CTaHOapTHi Nnepekasu B
pon. CLWA Ta iHwunx
iHO3eMHUX BantoTax (Tun
komicii BEN/SHA),

0,15% cymu
nepekasy,
MiH. 20 gon.
CLIA; makc. 180
pon. CLUA

* CTaHOapTHi Nnepekasu B
pon. CLWA Ta iHwmnx
iHO3eMHMX BanoTax (Tmn
komicii OUR),

0,15% cymu
nepekasy, MiH. 40
pon. CLUA; makc.

200 pon. CLLA

* CTaHOapTHi Nnepekasu B
€Bpo (Tvn Komicii
BEN/SHA),

0,15% cymu
nepekasy,
MiH. 20 €BpoO;
makc. 180 espo

+ [laTa BanoTyBaHHA ANs CTaHAAPTHUX Nepekasis B
iHO3eMHi BamnioTi: AeHb OTPUMAaHHA NNaTKHOI
iHCTPYKUii AoKyMeHTy + 2 BaHkiBcbki [Hi, 32 ymoBM
OTPUMaHHA NNaTiKHOI IHCTPYyKUii BaHkom oo 15:00
OnepauiriHoro OHs.

+ 3actocoByetbcs [lpumitka 3 CraHaapTHUX

Tapudis baHky.

*  3aCTOCOBYETHCH
Tapudis baHky.

Mpumitka 4 CraHgapTHUX
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0,15% cymu
- CTaHOapTHI Nnepekasu B nepekasy, MiH. 40
€spo (Tvn komicii OUR), €Bpo; Makc. 200
€BpPO
BHYTpPIiLLIHEO6aHKIBCbKI NMepekasn BUKOHYOTbCA Y
BHYTPiLUHLOBaHKIBCHKi (B OeHb OTpuMaHHs baHkom BignoBigHOI nnaTiKHOT
mexax BaHky) nepekasy B iHCTPYKLIT B HauUioHanbHIA BantoTi B €NEKTPOHHIN
HaLlioHaNbHi BaMioTi 3a ¢dopmi 3a ymMoOBM OTpuMMaHHA bBaHkom Takoi
yYMOBU MOAaHHS Komicig He NNaTKHOI IHCTPYKLUiT NnpoTarom baHkiBcbkoro [HA 3
3.3. L 9:00 go 17:30* OnepauiitHoro [Hs
NNaTiKHOT IHCTPYKLUIT B BCT@HOBIOETLCH : . :
NEeKTPOHHIt popMmi * Ona nepekasis, fKi 8UKOHytombcs BaHkom 6
sacobamu Cuctemn asmomamuyHoMy pexumi - uinodoboso (3a
KnieHT-Bank 8UHSIMKOM riepiody HedocmynHocmi cucmem baHky,
rnoe s13aHoi i3 3akpummsm OnepauitiHo20 [Hs).
3apaxyBaHHsI roTiBKOBUX
ko TiB Ha NoTo4HMI
035 PaxyHok 4yepes Komicis He
nenosntHuin 6axHkomat/ eielnieliligE =t
cepsic ATM CASH-IN y
mepexi 6aHkomatis baHky
PospaxyHkoBo-KacoBe
0o6cnyroByBaHHs 0,4% Bia cymn
13.31 KapTKOBOro 3apniaTHoro
3apaxyBaHHS
NpPOEKTY.
KinbkicTb KapTok He oBMeXxeHa.
Yci iHWi Tapudun no onepauisx 3 KoprnopaTUBHUMU
BUnvCK Ta nnaThkHMMMW KapTKamy BCTaHOBIHOKTHCA Bi4NOBiAHO
o6en FgB BaHHS no TapudiB No onepauisx 3 NNaTRKHUMKU KapTKamm
KODIO aTﬁBHo);' —— Komicisi He MiXKHapogHoi  nnatikHoi cuctemn MasterCard
--- KZDTEI/I Visa Business BCTAHOBIIOEThCS WorldWide gna topugmyHmnx ocib/disnyHmnx ocibé —
avWave nooTsirom nignpuemuis/Tapudis no onepadisx 3
pTey Vil ,u,i'l'pKa T’ KOprnopaTUBHUMM nnaTiKHUMK KapTkamm
PMIHY P MiXKHapo4Hoi nnaTikHoi cuctemn Visa International
ANns lopuanyHux ocié/disnyHux ocib - nignpuemuis.
TepMiH il KapTkn — 3 poKM.

Mocnyru/onepadii, aki He nepeabayeHi TapudHum MNaketom 3, TapudikytoTecs BignosigHo o CtaHgapTHMX Tapudis
BaHky.
* TapndHui MNakeT 3 NOWMPIOETECA BUKMIOYHO Ha KnieHTiB — OpyvanMyHMX OcCib pe3ngeHTiB Ta isnyHMx ocib-

nignpuemuis, ki Bigkpunum MNMotoyHun PaxyHok B BaHKy Ta mMaloTb 3aranbHWUiA pidHMn obcar npogaxy Ao 15 MiH. rpH.
BKITIOYHO 32 pesyrnbTaTamu 3BiTHOrO POKY.

** [ig YcTaHoBot baHky po3ymieTbcs PerioHanbHe BigaineHHs/ BiggineHHs abo MNonoeHUin ogic BaHky ToLwuo.

***YMOBM ONSaTU MICAYHOro NNaTexy 3a KopuctysaHHa TapudHum MNakeTtom 3:
- Onnata 30iMCHIETBCS Yy TPUBHAX LUNSXOM 34incHeHHs BbaHnkom [ebeTyBaHHa PaxyHKy B CyMi MiCSYHOro
nnatexy 3a KopucTyBaHHs TapudHum [Maketom 3. KnieHT 3000B’A3yeTbca 3abe3neunTn HasiBHICTb Ha
MoTouHomy PaxyHky KnieHTa KowWTiB B po3Mipi 4OCTAaTHBOMY Anis 3aiicHeHHs baHkom [lebeTyBaHHA PaxyHky B
CyMi MiCSIMHOrO nnaTexy 3a KopuctyBaHHA TapudHum MNaketom 3.

- MicauHun nnaTix 3a kopucTyBaHHs TapudpHum MNakeToM 3 cnnavyeTbes y pasi HasgBHOCTI pyXy KOLUTIB 3a Oyab-
akum MNMotoyHnm PaxyHky KnieHTa npoTsiroM NOTOYHOIo MicALS.

- Y pasi HeoTpuMaHHSA nnaTh 3a KopucTyBaHHA TapudHum MNaketom 3 (BIACYTHOCTI AOCTaTHLOI CyMM Ha
MoToyHOMy PaxyHky Ans 3gincHeHHs Bbankom [JebetyBaHHs PaxyHky), BaHk moxe nosigomutn KnieHta npo
HeobXigHICTb cnnaTy NnaTexy 3a KopucTyeaHHsi TapndHum MNaketom 3.
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- Y pasi HeoTpumaHHA BaHkOM MicA4HOro nnaTexy 3a kopuctyBaHHs TapudHum Maketom 3 0o 2 (gpyroro)
ymcra Micaus HacTynHOro 3a TWMM, B SIKOMY MOBWHHA OyTW 34iicCHEHa crnnata MICSMHOro nnartexy 3a
kopuctyBaHHs TapudHum MakeTom 3, BaHk npunuHse HagaHHSA NOCNYr Ha yMoBax, Wo nepeabayveHi TapupHum
MakeTom 3. Y ubomMy BuUnaaky baHk sanuiuae 3a coboro NpaBo CTArHEHHS KOMICI 3a HaZlaHi NoCrnyru Ta BUKOHaHI
onepadii 3a [lorosopom BignoeigHo o CtangaptHux Tapudis baHky.

- Micna oTpymaHHs Micsa4HOro nnaTexy 3a KopucTyBaHHS TapudHum lMakeTtom 3 baHk npoTdrom 2 (OBOX)
BbaHkiBcbknx [HiB BigHoBMOE Aito TapudHoro Makety 3 gna Knienta.

- AKWo Aarta 34iMCHEHHA MICAYHOro nnaTexy 3a KopucTyBaHHA TapudHum Maketom 3 npunagae Ha He
BaHkiBcbkui [leHb — nnatexi (B Tomy umcni [lebetyBaHHA PaxyHKy) 34iMcHIOIOTECA Y BaHKIBCbkMI OeHb, LWo
nepeaye Takomy He baHkiBCbkoMy [IHt0.

- Mpwn 3akputTi MNMoTouHoro PaxyHky KnieHTa micsuHuin nnatik 3a kopuctyBaHHA TapudHum [aketom 3 3a
OCTaHHiI Micaub 06CnyroByBaHHsI YTPUMYETLCS Y NMOBHOMY 06CA3i He3aneXHo Big HAsiBHOCTI PyXy KOLUTIB 3a
MoTouHum (HMMK) PaxyHkom(ammn) KnieHTa npoTdrom micsus, B sikomy 6yno nogaHo go baHky 3asiBy npo
3aKpUTTS paxyHKY.

***x*Komicii 3rigHo TapudoHoro MNakeTy 3 MOXYTb chnavyBaTnucs B MOMEHT 34IMCHEHHS onepauii roTiBKOK 4epes Kacy
baHky abo 6e3roTiBkOBMM nNepekasoM 3a BkaszaHMMM baHkoM pekBiauTamm abo LWNsaxoM 34icHeHHs BaHkom
[ebeTyBaHHA PaxyHky.

4. TapudHun NakeT «JloANbHUNA»*

(Hapani — «TapudHun MakeT 4»)

Kon

Tapudy Mocnyru BapTicTb nocnyr KomeHTapi

Y BapTiCTb BXOAUTH:

e BigKpuTTs ogHoro lNMoToyHoro PaxyHKy Ans KOXHOI 3
HacTynHUx BamioT: rpuBHsA, fonapu CLUA, espo, B
KOXHil YcTaHoBi BaHky **;

) Komicis He e BUAadvy OOHIEl AOBIOKM NPO BiOKPUTTA PaxyHKy;

1.1. BapricTb TapudHoro BCTAHOBIMIOETLCA | o Bunyck ABox CeptudikaTie Bigkputoro Kntoya

Makety 4 ana poctyny B Cuctemy  KnieHT-BaHk
YyMOBHOBaXXeHMM ocobam KnieHTa 3 caMOCTinHNM
BCTaHoBMNeHHAM Cuctemu KnieHT-baHk.

B iHWKnX BMNagkax (B T.4. Npy BigKpUTTI JO4ATKOBMX

paxyHKiB) KOMICia cnnadvyeTbCa BignoBigHO Ao

aitounx CtaHgapTHux Tapudis baHky.

Y BapTiCTb BXOAUTb:

o e po3paxyHkoBe  oOcCryroByBaHHss  3acobamu
1.2. MicsiuHMI nnaTix 3a Kowicis He Cuctemu KnieHT-BaHK (BUKOHaHHS BUXiOHUX (3a
10.2./10 | kopucTyBaHHs TapudHmm BCTaHOBJTOETBLCA Mexi Ba.HKy) nnaTexis B HaLioHanbHil BanioTi Ha
3 MakeTom 4 nigcTaBi MMATDKHUX IHCTPYKLIA B €NeKTPOHHIN
~ dopMi  MpOTAroM  poO3paxyHKOBOro nepiogy
(micsus) B Onepauiiiun Yac baHky; nepernsg
onepadin Ta 3anuLikiB No paxyHkam, OTPUMaHHS
Oyab-gKOi A0BIAKOBOI iHpopMaLii Towlo);
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e HapaHHa 3acobamm Cuctemm KnieHT-BaHk
BUMWUCOK 3 paxyHKy B €eneKTPOHHINn dopmi,
3acBigyeHmnx €MNEKTPOHHNM niannucom
YNOBHOBaXXEHOI ocobu BaHky, AKUN
HaKnagaeTbCa Ta BUKOPUCTOBYETbCA BaHkoM vy
BigMOBIAHOCTI 4O BUMOT YNHHOIO 3aKOHO4aBCTBa

YKpainu.
Y BuNagKy BIiACYTHOCTI  onepauin  npoTArom
MOTOYHOIO  MiCALUS KOMICIH 3a KOPUCTYBaHHS

TapudgHum NakeTom 4 He CTAryeTbCs.

Kowmicia 3a kopucTtyBaHHs TapudHum [laketom 4
yTpumyeTbcsl BaHkoM LWoMicALa B OCTaHHIN
BaHkiBCcbkui [1eHb NOTOYHOro MicaLs.

1.2.1.1.

HapaHHsa BMNnCokK 3
paxyHkKiB y naneposii
dopmi NpoTArom
MOTOYHOrO MicsUs
(WOTUXHA, WoMmicaus).

Kowmicis He
BCTaHOBJIIOETbCA

Mocnyra HagaeTbCcAa Ha NigcTaBi NMCbMOBOI 3asiBM
KnieHTa i3 3a3Ha4eHHsM NepioanYHOCTI HadaHHSA
BUMMWCOK: LLIOTWXKHS/LLIOMICSALIS.

BuxigHi (3a mexi BaHky) nepekas3u B

HauioHanbHin BankoTi:

* BUKOHAHHS NNaTiKHOI

* [Nepekasn B HauiOHamNbHIN BantoTi BUKOHYIOTLCS Y

o6cnyroByBaHHs KAPTKOBOTO
3apnnaTHOro NPOEKTY.

3apaxyBaHHs

IHCTPYKLUii Ha nanepoBmx Kowmicia He [eHb OTpUMaHHA BaHkoM BiANOBIAHOI NNATHKHOI
3.2. Hocisix 3a yMoBY ii BCTAHOBMIOETLCA | jcrpykiii manepoBoMy Hocii, 3a YMOBM, LUO Taka
OTPMMaHHS NPOTArOM nnatikHa [HCTPYKUiA Ha nanepoBOMY  HOCIl
OnepauiviHoro Yacy oTpumaHa baHkom go 13.00 OnepauinHoro [Hs abo
— ana n. 3.2.2.2. - 3 14:00 go 15:00 OnepavuiiHoro

* BUKOHAHHS NaTikHOI el e [hs.

iHCTPYKUii B €NeKTPOHHIN

3.2.2. cbopmi 3a ymoB# ii BCTAHOBMIOETLCA |« Mepekaan B HALIOHAMbLHIN BaMOTi BUKOHYIOTLCS Y
OTPMMaHHS NPOTArOM OEeHb OTpUMaHHA BaHKOM BigNOBIOHOI NMATKHOI
OnepauiviHoro Yacy iHCTPYKLUii B €NeKTPOHHIN hopMmi 3a yMOBM, LLO Taka
i _ nnaTikHa IHCTPYKUiA B  €NneKTPOHHin  dopmi
_* BUKOHAHHS NNaThkHOl otpumaHa go  17:30  OnepauiitHoro  [Hsi.
IHCTPYKLII B €NEKTPOHHIN Komicis He  lnatikHi iHCTPYKUIi B HaLioHanbHin BamwoTi B
popmi 3a ymoBH i eneKTPOHHIN dpopmi, oTpumari 3 17:30 go 23:15
3.2.2.1. OTPUMaHHS EaH_KOM BCTAROBIOETHCA OnepaUjiiHoro [IHs, MOXyTb BUKOHYBaTUCA B AEHb iX
npotarom OnepauiiHoro oTpUMaHHsA (y pasi HasBHOCTI y BaHKy TexHiuHoi
Ana 3 16:_3:0 Ao 17:30 MOXITMBOCTI) 3@ YMOBM, LLO Nepekas BUKOHYETLCSH
OnepauiitHoro [1s BaHKOM B aBTOMaTUYHOMY pexuMi Ta He notpebye
KOHTPOM 3i CTOpoHU cniBpobiTHMKa bBaHky. 3a
 BUKOHAHHS NNaThKHOT BiACYTHOCTI y BaHKy TexHi4YHOI MOXNMBOCTi 3 By/b-
IHCTPYKLIT Ha NanepoBux . AKoi MpuynHM Ta/abo y pasi HeobxigHocTi 3a
HOCIsIX 33 yMOBM Ti Kowmicisa He pilleHHsAM BaHKy 3[iNCHEHHSA KOHTPOSIO Nepekasy 3i
3.2.2.2. oTpUMaHHsi BaHkom BCTaHOBIMOETLCA | cTOpOHM cniBpobiTHMKA BaHKy, NnaTiXHi iHCTPYKLi B
npotsirom OnepaLiiHoro HauioHamnbHiM BamioTi B EMeKTPOHHIN  popMi,
[Hs 3 14:00 go 15:00 otpumaHi 3 17:30 go 23:15 OnepauinHoro [Hs,
OnepaLiitHoro [Hs BMKOHYIOTbCA bBaHkoM HactynHoro baHkiBcbKoro

[OHSA.

13.31 P03paxyHKOBO-KaCOBe 0,4% Bin cymm

Mocnyru/onepadii, aki He nepeabayeHi TapudHum MNakeTom 4, TapudikytoTecs BignoeigHo o CtaHgaptHux Tapudis

BaHky.

* TapudHwui [NakeT 4 NoWNPOETLCS BUKIMIOYHO Ha KNiEHTIB — OPUANYHKX OCIb pe3naeHTiB Ta oisudHux ocib-nignpremuis
(wo cermeHTOBaHi BaHkom Sk KOpNopaTuBHI KNIEHTK) Ta SKi BNepLue Bigkpunu MNoTtouHnn PaxyHok B BaHky.

** [ig YcTanoBoto baHky po3ymieTbes PerioHansHe BigaineHHs/ BiggineHHs abo NonosHun ogic BaHky ToLuo.
*** Tepmin aii TapudHoro lNakeTy 4 ctaHoBuTL 3 (TpW) KaneHAapHi Micsui 3 MOMeHTy yknagaHHs CTopoHamwu
Horoopy. lNicnsa 3akiH4eHHs TepmiHy Aii TapudHoro Makety 4, KnieHT aBToMatuyHO nepeBoauTbca Ha CtaHoapTHI

Tapudu BaHky.
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TapudHui Maket «MixxHapoaHUA»*

(Hapani — «TapudHun MakeT 5»)

Koa Mocnyrun Bapricte KomeHTapi
Tapm(*)y nocnyr
Kowmiciga Bkntoyae:
e BigKpuTTa opHoro [loTovHoro PaxyHKy Ans  KoXHol 3
HacTynHux BanioT: rpueHsA, gonapu CLUA, €Bpo, B KOXHI
YcraHoBi BaHky **.
. .. e MigKMYeHHs ogHoro poboyoro micust 4o Cuctemmn KnieHt-
1.1. BapricTe Tapudproro KOMICIst He BaHk (mocnyra Bkntovae KoHcynbTauii cneuianicta baHky).
Makety 5 BCTAHOBMIOETLCH B iHWKnX Bunagkax (B T.4. Npu BiOKPUTTI OOOATKOBUX PaxyHKIB)
KoMmicia cnnadyeTtbcsa BignoeigHo Ao CraHpgapTHux Tapudis
BaHky.
Kowmicia 3a BigKpuTTa paxyHKy And OpMyBaHHS CTaTyTHOrO
Kanitany He BCTAHOBIOETLCS.
Y BapTiCTb BXOAUTb:
e BWKOHaHHA BUXiAHUX (3a Mexi baHky) nnatexis B
HauUioHanbHIN BamnoTi Ha MiAcTaBi MMATKHUX IHCTPYKUiA B
€NEKTPOHHIN hopmi NPOTAromM po3paxyHKOBOro nepioay
(KinbKicTb HEOOMeXxXeHa);
e HapaHHsa 3acobamu Cuctemu KnieHT-BaHk BUMMCOK 3 paxyHKy
B €MNeKTPOHHIN hOopMi, 3acBiAYEHNX €NEKTPOHHMM MiANUCcoM
ynoBHOBaXeHoi ocobwu baHky, skui HaknagaeTbca Ta
BMKOPUCTOBYETLCA BaHKOM y BiANOBIAHOCTI 4O BUMOT YUHHOTO
1.2. 3aKoHOAaBCTBa YKpaiHW; HadaHHA OOAAaTKIB y naneposin
MicsuHMiA NRaThK 3a dopMi O BUMMUCOK 3 PaxyHKy; BUKOHaHHS iHLIMX onepauin 3a
10.2./10. ponomoroto Cuctemn KnieHT-BaHk.
3. KopncTyBaHH: 780 Al Mnata 3a pospaxyHkoBe obcnyroByBaHHA 3acobamu Cuctemm
TapudpHum MakeTom 5 KnieHT-baHk He BCTaHOBMIOETLCS.
3.2.2.
Y BMNagKy BiACYTHOCTI NNaTiKHUX onepauivi NPOTAromM NOTOYHOro
Micaus nnata 3a KopucTyBaHHa TapudHum [lMaketom 5 He
CTAryeTbCS.
Kowmicia 3a kopuctyBaHHa TapudHum [Naketom 5 yTpumyeTbcs
BaHkom wWomicaua B ocTaHHin baHkiBCbkuii [eHb NOTOYHOro
Mmicsaus.
Kowmicia 3a kopuctyBaHHs TapudHum MNakeTom 5 He cTaryeTbes y
nepLi Tpy Micsili 3 Aatu BigkpuTTa nepLuoro MNoToyHoro PaxyHky.
HapaHHs BnacHuKy
paxyHKy iHLIMX JOBIOOK,
noB'sA3aHnx 3
124 pO3paxyHKOBO-KacoB1UM 1 rpH
o6cnyroByBaHHAM, LLO
He nepenbayeHi okpemo
B CTaHgapTHMX
Tapudax baxky
KinbkicTb KapTok He obmexxeHa.
Bunyck ta S . .
Yci iHWwi Tapudm no onepauisx 3 KOpNopaTMBHUMU NAATIKHUMM
obcnyroByBaHHS . . :
. KapTkamu BCTaHOBMIOIOTLCA BignosigHo Ao TapudiBs no
xopriopatsHol onepauifx 3 nNNaTKHAMM KapTKamMy MiXKHApOOHOI MnaTiKHOI
--- MNATHKHOL kapTkA Visa 50 rpH. 3a kapTky | cuctemm MasterCard WorldWide ansi topuandHmx oci/disnyHmnx
Business pangve/ oci6 — mignpuemuis/Tapudis No onepauisix 3 KOPNOPATUBHUMU
MasterCard Business . ; - N .
nNnaThkKHUMK KapTKaMu MiKHapogHOI mnaTikHoi cuctemn Visa
PayPass nporaroM International i6/cpi i6 - ni i
- ONst pyuANYHUX 0cib/disnyHmx ocib - nignpremMuis.
TEePMiHy Aii KapTKn
TepMiH gii kKapTkn — 3 poKMu.
3apaxyBaHHSs1 roTiBKOBMX KOMicis He
2.3.5. KOLUTIB HA MOTOYHUI BCTAHOBIMIOETLCS

paxyHoK Yepes cepsic
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ATM CASH-IN y mepexi
6aHkomaris baHky

* CTaHO4apTHI Nepekasu B
pon. CLWA Ta iHwnx
iHO3eMHMX BantoTax (Tun
komicii BEN/SHA)

0,15% cymun
nepekasy,
MiH. 15 gon. CLUA;
makc. 100 gon.

» [lata BanTyBaHHA ANS CTaHOAPTHUX MepekasiB B iHO3eMHIN
BanoTi: AeHb OTPUMaHHSA NnaTiKHOT IHCTPYKLIi + 2 BaHkiBcbki JHi
3a yMOBM OTpuMaHHs BaHkom BignoBiAHOI NAATKHOI iHCTPYKLUT
£o 15:00 OnepauiriHoro [Hs.

CLIA
3.2, » [Ina nepekasiB y Pociicbknx pybnsx komicia tuny Ben He
- cTaHOapTHI nepekasu B 0,15% cymm 3aCTOCOBYETLCH.
on. CLWA Ta iHwwmnx nepekasy, MiH. 35 . .
A P Y * 3actocoByeTbea MNMpumitka 3 CtaHgapTHUX Tapudis baHky.
iHo3emMHux BantoTax (tun | gon. CLUA; makc.
komicii OUR) 120 pon. CLIA « 3acTocoByeThCA MpuMiTka 4 CTaHaapTHUX Tapudis BaHky.
3 Aartowo KomicinHi cnnadvytoTbCs B FPUBHSIX Ta pO3PaxoBYOTLCHA, BUXOASAYN
4.1.1. BanioTyBaHHA 0,1% Bia cymn 3 cymy npogaxy/kynieni, nepepaxoBaHoi 3a MiKGaHKIBCHKMM
Mpon «ClMOT» KYPCOM.
ax . .
: 3 jartoto Kowmicii cnnavytoTbCsi B MOMEHT 3[iNCHEHHS onepaLlii.
iHO3e o) i
4.1.3. MHOT BantoTyBaHHsA 0,15% Big, cymu
«3aBTpa» 3aaBu Npo npoaax iHo3eMHOi BanoTh npuiiMatoTbest baHkom go
Banto 17:30 OnepatLijitHoro [JHs.
™ 3 gaToto
4.1.2. BaNIOTYBaHHA 0,2% Bif cymu O60B'A3Kk0BMIN NPOAAK IHO3EMHOT BanoTK 34iNCHI0ETLCA BaHkoMm
«CbOroAHiI» BUKITIOYHO Ha yMoBaX "CbOrogHi".
KyniBns iHo3eMHoOi . 8 - o 2
4.2. y 03EMHO 0,25% Big cymn 3asBa nNpo Kynienio iHO3eMHOI BanoTu npuiMaeTbcs baHkom oo
Baniot1 14:30 OnepaujnHoro JHS.
Bugaua roTiBku 3 Kowmicia cnnmadvyetbcsi (CnUCyeTbCA) B MOMEHT  3AiICHEHHSA
paxyHKy 0,85% Big cymu onepaulii.
2.1.
B HaLliOHanbHIV BantoTi MiH. 50 rpH. Ona cym, wo nepeBuwyots 10 000,00 rpH.,, HeobXxigHO
(6aHkHOT) nosigomunTn BaHk 3a 1 (0aWH) AeHb A0 OHSA OTPUMaHHS KOLUTIB.
3rifHO 3 BHYTPILHLOOAHKIBCEKMMM KPUTEPIAMKU  cermeHTauii
knieHTiB go kateropii «TOl-meHemkep KOMNaHii» Hanexartb
HacTynHi nocagu: [onoBa [lpeactaBHuuTBa, [onoBa/MneHu
Mocnyrum, wo Harnapgosoi Pagwn, TonoBa [lpaBniHHA, YneH [lpaBniHHS,
HaparTbea TOMM- MpesngeHT, eHepanbHu [Oupektop/dupekTop, BukoHaBumii
MeHeaXepy KoOMnaHii: EREIITRER D HupekTtop, ®iHaHcoBun [upekTop, MonoBHuIM ByxranTep.
TapudHuii naket Kowmicia 3a obcnyroByBaHHA MakeTy He CTAryeTbCsS 3a YMOBWU
«[Mpemiym Jerkun» po3paxyHKy KapTkamu B nakeTi Ha cymy Big 15 000 rpH (abo
€KBiBaneHT B iHO3eMHil BantoTi) B NOTOYHOMY Micaui. B iHWomy
BMMNagKy KOMICIA CTAryeTbCs BiAMoOBIOHO OO YMOB TapudHOro
nakety «lpemiym Jlerkumny.
Po3paxyHkoBO-kacoBe
13.31 obcnyroByBaHHs 0,3% Big cymun
KapTKOBOTO 3apniaTHoro 3apaxyBaHHs
NPOEKTY.

Mocnyru/onepadii, aki He nepeabayeHi TapudHum MNakeTom 5, TapudikytoTecs BignosigHo o CtaHgapTHux Tapudis

BaHky.

* TapudHui MNakeT 5 NOWMPIOETECA BUKMIOYHO Ha KnieHTiB — OpvaMYHMX OCiO pe3ngeHTiB Ta i3nyHMx ocib-
nignpuemuis, ki Bigkpunu MNMotouHmn PaxyHok y BaHky Ta MatoTb 3aranbHui pivHun obcsar npogaxy Ao 1 000 MnH. rpH.
BKITIOYHO 3a pe3ynbTaTtamu 3BiTHOrO poky. TapudpHun MakeT 5 He NOWUPIOETLCA Ha NpeaCcTaBHULTBA OPUANYHMX OCI6

Hepe3ugeHTIB, oilinHi NnpeacTaBHULTBA Ta HEPE3UAEHTIB.

** [Nig YcraHoBow baHky po3ymieTbcsi PerioHanbHe BigaineHHs/ BigaineHHst abo NonosHMiA ogic baHky Towo.

*** YMOBM ONJ1IaTU MICAYHOro nNiaTexy 3a kopuctysaHHa TapudHum [Naketom 5:

- OnnaTa 34iMCHIETBCS Y TPUBHAX LWiNsXxom [lebeTyBaHHA PaxyHky BaHKOM B CyMi MiCAYHOro mnartexy 3a
KopucTtyBaHHA TapudHuM MNaketom 5. KnieHT 3060B’a3yeTbes 3abe3neunTn HasBHICTb Ha NoTouHOMY PaxyHky
KoWTiB B pO3Mipi 4OCTaTHLOMY Ans 3dincHeHHs baHkom [lebeTyBaHHA PaxyHKy B CyMi MiCAYHOro nnatexy 3a

KopuctyBaHHs TapudHum NMaketom 5.
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- MicayHui nnatix 3a kopuctyBaHHA TapudHum NakeTom 5 cnnadyeTbes y pasi HASBHOCTI pyXy KOLITIB 3a 6yab-
kUM MoToyHUM PaxyHKy KnieHTa npoTarom noTOYHOro mMicsaus.

- Y pasi HeoTpMMaHHsI nnatM 3a KopucTyBaHHs TapudHum [lMakeTom 5 (BigCYTHOCTI AOCTaTHLOI CymMu Ha
MoTouHomy PaxyHKy ansi 3gincHeHHs Bankom [debetyBaHHA PaxyHky), baHk moxe nosigomuTtn KnieHta npo
HeobXiaHICTb cnnaTy nNnaTexy 3a kopuctyBaHHs TapudHum MNaketom 5.

- Y pasi HeoTpumMaHHA BaHkOM MicAYHOro nnaTexy 3a kopucTtyBaHHs TapudHum Maketom 5 0o 2 (gpyroro)
yncna Micsus HacTynmHOro 3a TuUM, B SKOMY MOBMHHA OyTu 3AiicHeHa cnnata MIiCAYHOro nnartexy 3a
KopuctyBaHHs TapndHuM MakeTom 5, BaHk npunnHsie HagaHHSA NOCNyr Ha ymoBax, Wo nepeabaveHi TapudHum
MakeTtom 5. Y ubomy Bunaaky baHk sanuiuae 3a coboto NpaBo CTArHEHHs1 KOMICi 3@ HaZlaHi NOCyry Ta BUKOHaHI
onepadii 3a Jorosopom BignosiaHo Ao CtaHaapTHux Tapudis baHky.

- MNicns oTpMMaHHS Mics4YHOro nnartexy 3a kopuctyBaHHA TapudHum [Naketom 5 BaHk npotarom 2 (aBox)
BbaHkiBcbknx [HiB BigHoBMOE Aito TapudHoro Makety 5 gna Kniexta.

- AKWo Aata 34iMCHEeHHA MICAYHOro nnaTexy 3a KopucTyBaHHA TapudHum MakeTom 5 npunagae Ha He
BaHkiBcbkni [leHb — nnatexi (B Tomy umcni [lebeTyBaHHA PaxyHky) 3giicHoTbes Y baHkiBCbknin AeHb, LWo
nepeaye Takomy He baHkiBCbkoMy [IHt0.

- Mpwu 3akputTi MNMoToyHoro PaxyHky KnieHTa micayHM nnatixk 3a kopucTtyBaHHSA TapudHum [Maketom 5 3a
OCTaHHI MicAub 06CnyroByBaHHS YTPUMYETLCH Y NOBHOMY 06CA3i He3anexHo Big HasBHOCTI Pyxy KOWTIB 3a
MoToyHMM (HumK) PaxyHkom(amu) KnieHTa npoTtdrom micsaus, B skomy Oyno nogaHo go baHky 3asBy npo
3aKpUTTA PaxyHKYy.

***x*Komicii 3rigHo TapudoHoro MNakeTy 5 MOXYTb cnfavyyBaTUCs B MOMEHT 34iNCHEHHSI onepauii roTiBKOK 4yepes Kacy
baHky abo 6e3roTiBkOBMM MNepeka3om 3a Bkas3aHMMM bBaHKOM pekBisutam abo LWnsaxoM 34iCHeHHs1 BbaHkom

[ebeTyBaHHA PaxyHky.

6. TapucpHum Maket «OTM Arpo»*

(Hapani — «TapudHun MakeT 6»)

Mocnyrun

BaprTicTtb
nocnyr

KomeHTapi

Baprictb TapudHoro MNakety
6

KOMicCisi He
BCTaHOBIIOETLCS

Kowmicis Bkntoyae nnarty 3a.

e BiAKpUTTA neplioro NoToyHoro PaxyHKy B KOXHi YcTaHoBi baHky™™;

e MNiOKMYEHHA ogHoro poboyvoro Micuda go Cwuctemm KnieHT-BaHk
(nocnyra BkntoYae KoHcynbTauii cneuianicta baHky).

B iHWwux Bunagkax (B T.4. NMpu BiOKPUTTI 4OOATKOBUX paxyHKiB) KOMicis

cnnavyeTtbes BignosiaHo Ao CtaHgapTHux Tapudis baHky.

Kowmicia 3a BigKpuTTS paxyHKy Ans popmyBaHHSA CTaTyTHOrO Kanitany He
BCTaHOBIIOETHCA.

MicayHunin nnaTix 3a
KopucTyBaHHS TapugHum
MakeTom 6

499 rpH.

Y BapTiCTb BXOOAUTb:

e BukoHaHHA 10 (mecATb) BuxigHWX (3a mexy baHky) nnatexiB B
HauioHanbHIN BamnioTi 3riAHO MNNATKHWUX IHCTPYKUIA B €MNEeKTPOHHIN
hOpMi NPOTAroM po3paxyHKOBOro nepioay (Micaus);

e HagaHHa 3acobamu Cwuctemn KnieHT-BaHK BMNUCOK 3 paxyHKy B
€NEeKTPOHHIN  dhopMi, 3acBig4YeHUX  eNEeKTPOHHUM nignMcom
YMOBHOBAXEHOI ocobu BaHky, AKNIN HaKnagaeTbcA Ta
BUKOPUCTOBYETLCA BaHkoM Yy BiANOBIAHOCTI OO BUMOr YMHHOrO
3aKkoHo4aBCTBa YKpaiHW; HagaHHA godaTtkiB y maneposid dopmi Ao
BUNNCOK 3 paxyHKYy; BUKOHAHHS iHLWIMX ornepauin 3a [AOonoMoror
Cuctemu KnieHT-BaHk;

Kowmicis 3a pospaxyHkoBe obcnyroByBaHHS 3acobamu Cuctemu KnieHT-

BaHK He BCTaHOBNIOETLCS.

Y BuNagky BiACYTHOCTI onepauii NPOTAroM NMOTOYHOrO MiCALS KOMICIs 3a
KopucTyBaHHsA TapudHum NakeTom 6 He CTaryeTbes.

Kowmicisa 3a kopuctyBaHHa TapudHum MakeTom 6 yTpumyeTbecss BaHkom
LOMicALSA B OCTaHHIN baHkiBCbkni [leHb MOTOYHOro Micsaus.

Kowmicia 3a kopuctyBaHHs TapudHum NakeTtom 6 He CTAryeTbecsa y nepiui
Tpu Micaui 3 Aatu BigKpUTTS nepLuoro NoToyHoro PaxyHky.
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BuxigHi (3a mexi BaHky)

nepekasu B HaLliOHanbHin

BasntoTi 3riAHO NMNaTiKHNX

IHCTPYKLN B €NEeKTPOHHIN
dopwmi

[0 5 TnC. rpH - 3
PH.;

Big 5 Tnc -100 Tuc -
5 rpH,;

Big 100 T1C rpH -

Kowmicis 3a BUkoHaHHS BUxigHUx (3a mexi baHky) nepekasiB B HaLliOHanbHil
BamntoTi 3rigHO NNaTKHUX IHCTPYKUIN B €NeKTPOHHIN POpMi Y KinbKOCTi
Oinbwin Hixx BpaxoBaHo Yy «MicsyHOMy nnaTexi 3a KOPUCTYBaHHS
TapudHumM NakeTom 6».

CraryeTbc baHkoM 3a KOXXHWUIM BUXIAHUIA Nepekas y MOMEHT NpOBeAeHHS
nnaTexy.

12 rpH. Kowmicia He cTdaryetbca y mepli TpyM Micaui 3 AaTy BiAKPUTTA MepLUoro
MoToyHoro PaxyHky.
HapaHHs BnacHWKy paxyHKy
iHLUMX JOBIAOK, MOB'A3aHUX 3
pO3paxyHKOBO-KaCoBUM
06CnyroByBaHHsAM, LLO He 1 rpH

nepenbayeHi okpemo B
CraHgapTHux Tapudax

BaHnky
3 partoto
BanTyBaHHS 1% Bi
. Bi MU Ll
o 2y KomicinHi cnnadytoTbCa B rPUBHAX Ta PO3PaxOBYHOTHCS, BUXOAAYM 3 CYMU
«CMOT» npopaxy/kynisni, nepepaxoBaHoi 3a MiXKOaHKIBCbKMM KypCOM.
3 paToo Komicii cnnavyroTbCs B MOMEHT 3[iNCHEHHS onepaldlil.
Mpopax BanoTyBaHHSA
. % Bi . . -
IHO3E€MHO 0.1% Bia cymm 3asBu npo npogax iHO3eMHOI BaniTu npuiMatoTbes baHkom go 17:30
I «3aBTpa» OnepaduinHoro [Hs.
BanooTu:
3 gaToro O6o0B'A3KOBMI  MpogaX IHO3eMHOI BantoTM  34iMCHI0ETbCS  BaHkom
BanoTyBaHHA BMKITIOYHO Ha yMOBaXxX "CbOrogHi".

«CbOrogHi»

0.15% Big cymu

3 gaTtoto
BanOTyBaHHSA
“cborogHi” Ha

yMoBax

"TepMiHOBO"

0.25% Big, cymu

» 3asBKM Npo NpoAax iHO3eMHOI BantoTK npurMatroTecs bankom go 10:00
OnepadinHoro [OHs.

+ 3a ymMOBM BWKOHaHHA 3asBW, KOWTW Bi4 MPOAaXy B [PUBHEBOMY
€eKBiBaneHTi 3apaxoByloTbcA Ha [NoTovHni PaxyHok KnieHTa B ABa etanu y
cniBBigHoLeHHi 70/30, a came:

- 70% kowTiB Big NMpoAaxy 3apaxoBylTbCs Ha loToyHui PaxyHok
Knienta go 11-00 notoyHoro OnepadinHoro [OHs;

- 30% kowTiB Big NpoAaxy 3apaxoBykTbCs Ha lMoTouHun PaxyHok
Knienta npotsirom OnepauiHoro Yacy notouHoro OnepauinHoro [HS.

Bupgaya roTiBku 3 paxyHKy

B HaLUioHanbHi BantoTi
(6aHkHOT)

0.7% Big cymu

MiH. 30 rpH.

Kowmicist cTaryeTbc B MOMEHT 34iICHEHHS onepaLil.

Ons cym, wo nepesuytotb 10 000 (oecaTb TUCSY) rpMBEHb, HEOOXILHO
noBigomunTn baHk 3a 0AMH AeHb 00 OHS OTPMMAHHS KOLUTIB.

Bunyck Ta o6cnyroByBaHHSA
KOPNopaTMBHOI NNaTiXKHOI
KapTkn Visa Business
payWave / MasterCard
Business PayPass
NpOTArom TEPMiHy Aii KapTKu

50 rpH. 3a kapTKy

KinbkicTb KapTok He obmexxeHa.

Yci iHwWi Tapndm No onepauisx 3 KOPNOpaTUBHUMM NNATKHUMK KapTKaMu
BCTaAHOBNIOKOTLCA BignoBigHO A0 Tapudie no onepauisx 3 nnaTiXHUMK
KapTKkamn MikHapogHoi nnaTtikHoi cuctemn MasterCard WorldWide pns
ropuanyHnX ocit/disnyHmnx ocidé — nignpuemuis/Tapudgie no onepawisx 3
KOpNopaTMBHUMMW NNATHKHUMK KapTKaMu MiXKHapOAHOI MMaTiKHOI cucTemm
Visa International ans ropuanyHmMx ocit/disnyHmnx ocid - nignpuemMuis.

TepMmiH gii kKapTkn — 3 poKu.

[MpuimMaHHs roTiBku Bif
cy6'exTiB rocnogaproBaHHs
Ta isnYHNX 0Cib Ha KOPUCTb
iHWKX cyb'eKTiB
rocrnofaproBaHHs npu
HasABHOCTI BiANOBIgHOrO
Jorosopy Mix baHkom Ta
cyb'ekTOM rocnofaproBaHHsi
— OTpPMMYyBa4eM NnaTexy.

0,1% Big cymm
nnatexy (MiH. 10
PH.)

* B mpusHayeHHi nnatexy HeoOXigHO YiTKO BKasyBaTW Ha MiACTaBi SKOro
OOKYMEHTY Ta 3a SIKMI ToBap abo nocnyry 34iNCHIOETLCS NNaTix.

+ Cyma onepauji ogHiei ocobun - nnatHWKa 3 MPUIMaHHsS roTiBkM 6Ges
BiOKPUTTA paxyHKy He noBuHHa nepesuilyBatn 150 000.00 (cTo n'aTtaecar
TncaY, 00) rpuBeHb YW eKBiBaNEHT L€l CyMU B iIHO3EMHIN BantoTi 3a KypcoM
HBY Ha paTy npoBefeHHs1 onepadii. Onepadii Ha cymy, WO NepeBuLlye
3a3HayeHy B LiboMy ab3aLi 34ificHIoTbCs nuie Yepes MNoTouHnin PaxyHok
LLNSAXOM 6e3roTiBKOBOro nepepaxyBaHHs.
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 Komicist cnnayyetbca B MOMEHT 34iNCHEHHS onepallii 3rigHO 3 yMOBamu
BignoBigHoro goroBopy Mk BbaHkom Ta cy6'eKTOM rocnopgaproBaHHS —
OTpUMyBayeM nnaTtexy npo MpPUAMaHHA TrOTiBKM  Big  cy6'ekTiB
rocnogaptoBaHHsi Ta i3M4HMX o0Ci6 Ha KOpUCTb iHWWUX Cy6'eKTiB
rocnogaptoBaHHs (roTiBKOIO 4Yepe3 kacy baHky abo LWNSxoM LWAsxom
3pincHeHHs bankom [ebeTyBaHHs PaxyHky).

Mocnyru, wo HapawTbCA
TOMN-meHemxepy KOMNaHii:

TapudHui naket «lMpemiym
Tlerkminy»

0E3KOLLTOBHO

3rigHO 3 BHYTPILIHLO6AHKIBCBKMMM KPUTEPIAMW CermeHTauii KnieHTiB Ao
kateropii « TOlN-meHemxep KOMNaHii» HanexaTtb HacTynHi nocagu: Fonosa
MpenctaBHuuTBa, Monoa/dnenn Harngposoi Pagn, Monoea lNpaBniHHS,
UneH T[paeniHHA, [peangeHTt, [eHepanbHui [Oupektop/OupekTop,
BukoHaBunii upektop, PiHaHcoBun AupekTop, fonoBHuin Byxrantep.

Kowmicis 3a o6crnyroByBaHHsl NakeTy He CTArYETbCS 3a YMOBU PO3PaxXyHKY
KapTkamu B nakeTi Ha cymy Big 15 000 rpH (abo ekBiBaneHT B iHO3EMHIN
BantoTi) B MOTOYHOMY MicAui. B iHWOMY BuMagKy KOMICIH CTAryetbcs
BiANOBiAHO 40 YMOB TapudHoro nakety «lpemiym Jlerkmmy».

13.31 PospaxyHkoBO-KkacoBe
06CcnyroByBaHHsi KapTKOBOTO
3apnnaTHOro NPOeKTy.

0,4% Big cymun
3apaxyBaHHs

Mocnyru/onepadii, aki He nepeabayeHi TapudHum MNakeTom 6, TapudikytoTecs BignosigHo o CtaHgapTHux Tapudis

BaHky.

* TapudHui NakeT 6 NOWMPIOETECA BUKMIOYHO Ha KrieHTiB — opuanMyHuMx ocib pesangeHTiB Ta isnyHux ocib-
nignpuemMuis, siki Biakpunu MNMotouHnin PaxyHok y BaHKy, MatoTb 3aranbHuin pivHKMM o6cAar npogaxy go 1 000 mnH. rpH.
BKJIIOYHO 3@ pe3ynbTaTtamu 3BIiTHOrO poKy Ta 6Gi3Hec AiANbHICTb AKX 6e3nocepenHbLO MOB’si3aHa 3 arpapHUM
ceKkTopoM. TapudHuin MNakeTt 6 3a NOromKeHHsIM 3 baHKOM MOXe TakOoX 3acTocoByBaTUCh Ans Aitoumx KnieHTis baHky,
Bi3Hec OisnbHICTb kX 6e3nocepeHbO NOB’A3aHa 3 arpapHMM CEKTOPOM Ta siKi 06CnyroByoTbCA Ha yMOBax Oyab-SKOro
iHworo icHyto4oro TapudHoro MakeTty abo CtaHaapTHMX Tapudis BaHky.

** [ig YcTaHoBot baHky po3ymieTbcsa PerioHanbHe BigaineHHs/ BiggineHHs abo NonoeHun ogic BaHky ToLwuo.

*** YMOBM OnnaTn MiCAYHOro nnartexy 3a kopuctysaHHsa TapudHum MNakeTom 6:

- OnnaTa 34iNCHI0ETLCA Yy TPUBHAX LWNsIXxoM [lebeTyBaHHA PaxyHky BaHkom B cymi MiCAYHOro nnartexy 3a
kopucTtyBaHHA TapudHum MNaketom 6. KnieHT 3060B’a3yeTbest 3abe3neunTn HasBHICTb Ha [oTouHOMY PaxyHky
KOLWTIB B pO3Mipi 4OCTaTHLOMY Ans 34incHeHHs baHkom [debeTyBaHHA PaxyHKy B Cymi MiCAYHOro nnatexy 3a
KopucTtyBaHHsA TapucHumM MakeTom 6.

- MicayHun nnatix 3a kopuctyBaHHA TapudHum NakeTom 6 cnnadyeTbes y pasi HASBHOCTI pyXy KOLITIB 3a Oyab-
akum MotoyHnm PaxyHky KnieHTa npoTsaroM noTOMHOro MicsLs.

- Y pasi HeoTpuMaHHSA nnaTu 3a KopucTyBaHHA TapudHum NakeTtom 6 (BiACYTHOCTI OAOCTaTHBOI CyMM Ha
MoTouHoMy PaxyHky ans 3gincHeHHs bavkom [OebeTyBaHHs PaxyHky), BaHk moxe nosigomutn KnieHta npo
HeoOXigHICTb cnnaTu nnaTexy 3a KopuctyBaHHA TapudHum MNakeTom 6.

- Y pasi HeoTpuMaHHA BaHkOM MicA4YHOro nnaTexy 3a kopucTtyBaHHs TapudHum MakeTtom 6 0o 2 (gpyroro)
yncna Micsus HacTyrnmHOro 3a TUM, B SIKOMY MOBMHHA OyTu 3filicHeHa cnnata MiCAYHOro nnartexy 3a
KopucTtyBaHHA TapudHum NakeTom 6, BaHK NpUNUHSE HagaHHS NOCAyr Ha yMoBaX, Wo nepeabaveHi TapmudHum
MakeTom 6. Y uboMy BUnaaky baHk 3anuwiae 3a cob00 NpaBo CTArHEHHsI KOMICiV 3@ HafaHi NOCIyry Ta BUKOHaHI
onepadii 3a Jorosopom BignosiaHo Ao CtaHaapTHux Tapudis BaHky.

- MMicna oTpumaHHs Mica4HOro nnaTexy 3a KopucTyBaHHA TapudHum MakeTom 6 BaHk npoTtdrom 2 (4Box)
BaHkiBcbkux [HiB BigHoBMtOE fAito TapudHoro Makety 6 anga KnieHTa.

- Akwo paTta 34iMCHEHHS MICAYHOro nnaTexy 3a KopuctyBaHHA TapudHum [laketom 6 npunagae Ha He
BankiBcbkni [leHb — nnatexi (B Tomy umcni [ebetyBaHHA PaxyHKy) 34iACHIOIOTECA Y BaHKIBCbkMI OeHb, WO
nepenye Takomy He baHkiBCbkoMy [IHt0.

- MNpun 3akpuTTi MNoToyHOro PaxyHky KrieHTa MicayHui nnaTtik 3a kopucTyBaHHA TapudHum [lakeTtom 6 3a
OCTaHHI Micsaub 06CcnyroByBaHHS YTPUMYETLCS Y NOBHOMY 06CA3i He3anexHo Big HAssBHOCTI pyxy KOLWTIB 3a
MoTouHmm (HMMK) PaxyHkom(amu) KnieHTa npoTdrom Micsiud, B sskomy Oyno nogaHo go badky 3asBy npo
3aKpUTTS PaxyHKYy.
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7. TapucpHum MNaketr «OTP Bi3Hec Jlira +»*

(Hapani — «TapudHum MakeTt 7»)

Ko BaprTictb .
A Mocnyrun P KomeHTapi
Tapudy nocnyr
Kowmiciga Bkntoyae:
e BigKpuTTa ogHoro [loToyHoro PaxyHKy Ans  KOXHOi 3
HACTYMHUX BanioT: rpuBHsa, gonapu CLUA, eBpo, B KOXHin
YcTtaHoBi baHky **.
. - e MigkMYeHHs opHoro poboyoro micus oo Cuctemmn KnieHT-
Baprictb TapudHoro KOMicCis He L
1.1. O 7 BaHk (mocnyra BkntoYae KoHcynbTauii cneuianicta baHky).
akety BOTEIRIEN =R B iHWwKx BMnagkax (B T.4. Mpu BigKpUTTi 0OOATKOBUX PaxyHKiB)
Komicia cnnadvyetbes BignoeigHo Ao CraHgapTHux Tapudis
BaHky.
Komicia 3a BIigKpUTTS paxyHKy Ans QOpMyBaHHSA CTaTyTHOro
Kanitany He BCTaHOBMOETbCS.
KinbkicTb KapTok He obmMexeHa.
Bunyck Ta o6cnyroByBaHHA Yci iHwi Tapudun no onepauisx 3 kOpNnopaTVBHUMMU NNATIXXHUMU
KoprnopaTMBHOI NNaTiKHOT KapTKaMun BCTaHOBMIOOTHCS BiANOBIAHO A0 Tapudis no onepawisx
kapTku Visa Business 3 MNNaTPkHAMKM  KapTkamMy  MiDKHapOAHOI NNaTikHOI  cucTeMu
payWave / MasterCard 150 rpH. 3a kapTky | MasterCard WorldWide ansi topuamnyHmx ocib/disnyHmnx ocib —
Business PayPass nignpuemuis/Tapucis no onepauisx 3  KOPNoOpaTUBHUMU
NPOTAroM TepMiHy Aii nAaTikHAMK KapTKaMy MiKHapoAHoI nnaTtikHoi cuctemm Visa
KapTKn International ans topnanyHnx ocid/disnyHnx ocid - nignpuemuis.
TepmiH aii kapTkn — 3 poku.
Y BapTiCTb BXOAUTb:
e BWKOHaHHA BuxigHMX (3a wMexi baHky) nnatexiB B
HauioHamnbHIN  BamoTi  3rigHO NNATDKHWUX  IHCTPYKUin B
€MEeKTPOHHIN  OopMi NPOTArOM PO3paxyHKOBOro nepiogy
(KinbKicTb HEOOMEXEHA);
e HagaHHsi 3acobamu Cuctemm KnieHT-BaHK BUNUCOK 3 paxyHKy
B E€NIEeKTPOHHIN hopMmi, 3acBiAYEHUX EMEKTPOHHUM NiANNCOM
yrnoBHOBaXkeHoOi 0cobu baHky, Skui Haknagaetbcs Ta
12 BUKOPUCTOBYETbCA BaHKOM Yy BiANoBiAHOCTI 4O BUMOI YYHHOIO
Ve i e L
10.2./10.3. KopucTyBaHHS TapndHUM 700 rpH. pmi 4 PaxyHky, pau
HakeTom 7 ponomoroto Cuctemu KnieHt-baHk.
3292 Kowmicia 3a po3paxyHkoBe 06cCryroByBaHHA 3acobamu Cucrtemu
KnieHT-baHk He BCTaHOBNIOETLCS.
Y BuNagky BiOCYTHOCTI onepaui nNpoTAroM MOTOYHOrO MicsAus
nnara 3a KopucTtyBaHHs TapudHum NakeTom 7 He CTAryeTbCs.
Kowmicia 3a kopuctyBaHHa TapudHum [lakeTom 7 yTpumyeTbCA
BaHkoMm womicAua B oOCTaHHin BaHkiBCbknin [JeHb NOTOYHOro
Mmicaus.
Kowmicisa 3a kopuctyBaHHs TapudHum NakeToM 7 He CTAryeTbCa y
nepLui Tpyu micaui 3 gatu BigkpUTTA MNoToYHOro PaxyHky.
HapaHHs1 BnacHWKY paxyHKy
iHLINX OOBIOOK, NOB'A3aHNX 3
pPO3paxyHKOBO-KaCoBUNM
1.2.4. o6cnyroByBaHHAM, WO He 1 rpH
nepenbayeHi okpemo B
CrangapTHux Tapudax
BaHky
* CTaHOapTHI nepekasn B * [laTa BanTyBaHHA ONs CTaHAAPTHUX MNepekasiB B iHO3eMHIN
3.2 pon. CLWA Ta iHwunx 0,15% cymun BanioTi: AeHb OTPUMaHHSA BiAMNOBIAHOI NNATKHOI IHCTPYKUl + 2

iHO3eMHMX BantoTax (Tvn
komicii BEN/SHA),

nepekasy,

BaHkiBcbki [JHi 32 yMOBM OTPUMAHHS Takoi NNaTiXHOI iHCTPYKLUIT
BaHkom go 15:00 OnepauiiHoro OHs.
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MiH. 20 gon. CLUA;
makc. 180 gon.
CLWA

* CTaHAapTHI Nepekasu B
pon. CLWA Ta iHwmnx
iHO3eMHuKX BantoTax (Tun
komicii OUR),

0,15% cymn
nepekasy, MiH. 40
pon. CLUA; makc.

200 pon. CLLA

* CTaHZapTHI Nepekasu B
€BpPO (TUN KOMiCIT
BEN/SHA),

0,15% cymn
nepekasy,
MiH. 20 €BpO;
makc. 180 eBpo

* CTaHOapTHI Nepekasu B
eBpo (Tmn komicii OUR),

0,15% cymn
nepekasy, MiH. 40
€Bpo; makc. 200
€BpO

* CTaHOAPTHI Nepekasn B
pociicbkmx pybnsx (Tun

0,15% cymn
nepekasy, MiH. 20
pon. CLUA; makc.

* [Ins nepekasiB y POCIMCbKMX pybnsx komicia Tuny Ben He
3aCTOCOBYETHCS.

* 3acTocoByeTbes MNpumitka 3 CtaHaapTHUX Tapudis BaHky.

* 3acTocoByeTbcA MNpumitka 4 CtaHgapTHUX Tapudis baHky.

komicii OUR),
) 180 pon. CLLA
3 paroro KoMiciliHi cnnavyoTbCcs B FPUBHSX Ta pO3paxoBYTbLCH, BUXOAAUU
4.1.1. BantoTyBaHHs 0,1% Bin cymun 3 cymu npopaaxy/kynieni, nepepaxoBaHoi 3a MiKGaHKIBCHKUM
«CMNOT» KypCcOM.
Mpopax -~ .
IHOSEMH 3 patoto Kowmicii cnnavytoTbcs B MOMEHT 3AiiCHEHHS onepaldiii.
4.1.3. oi BantTyBaHHA 0,2% Big cymu
«3aBTpa» 3asaBun Npo NpoAaax iHO3eMHOI BanoTV NpuiMatoTbea baHkom ao
BanoTh: 17:30 OnepaiitHoro [Hs.
3 paTtoto
4.1.2. BamnoTyBaHHS 0,3% Big cymu O60B'A3k0BUI Npofax iHO3eMHOI BantoTu 34iACHI0ETbCA BaHkoM
«CbOrOgHiI» BMKITIOYHO Ha yMOBaXx "CbOroaHi".
4.2. Kynisns iHo3eMHOT BantoTn 0,4% Big cymu 3asBa npo KyniBnto iHO3eMHOI BantoTy npunmaetscst baHkom go
14:30 OnepaujinHoro [Hs1.
Bupgava roTiBku 3 paxyHk . Kowmicia cTaryeTbca B MOMEHT 34iiCHEHHST onepaLlii.
A paxyHky 0,85%, Big cymun Y A pau
2.1. B HaLUiOHanNbHin BantoTi MiH. 50 roH Ons cym, wo nepesuwyots 10 000,00 rpH., HeobxigHO
(6aHkHOT) ’ PH. nosigomuntn BaHk 3a 1 (ognH) AeHb A0 AHA OTPUMAaHHS KOLUTIB.
3rigHO 3 BHYTPILWHLOOAHKIBCLKUMU  KPUTEPIMKU  cerMeHTaLii
knieHTiB go kateropii «TOl-mMeHemkep KOMNaHii» HanexaTb
HacTynHi nocagu: [onmoa [lpepctaBHuuTBa, [onoBa/Ynexu
Mocnyru, Wwo HaaalTLCA Harnapgosoi Pagn, Tonoa [paeniHHg, YneH [lpaBniHHS,
TOI'IjmeHep,)Kepy MpeangeHt, [eHepanbHuin [Oupektop/Oupektop, BukoHaBuwuii
komnaHli: beskolllToENs OupekTop, ®iHaHcoBun [upekTop, MonosHun Byxrantep.
« TapudHMiA naket Kowmicis 3a obcnyroByBaHHS nakeTy He CTAryeTbCA 3a YMOBM
«Mpemiym Nlerkuii» po3paxyHKy kapTkamu B nakeTi Ha cymy Big 15 000 rpH (abo
€KBiBaneHT B iHO3EMHiW BamnioTi) B MOTOYHOMY MicAui. B iHWwomy
BUMNaAKy KOMICi CTAryeTbCs BiAMOBIAHO A0 YMOB TapudHOro
nakety «[lMpemiym Jlerknny».
PospaxyHKkoBo-kacoBe o) i
13.31 obcnyroByBaHHS 0.3% Bin cyMu
KapTKOBOTO 3apMyaTHOro 3apaxyBaHHs
NpOEeKTy.

Mocnyru/onepadii, ki He nepeabaveri TapudpHum MNMakeTom 7, TapudikytoTbesa BignoBiaHo 0o CtaHgapTHUX Tapudis

BaHky.
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*TapndHuii MakeT 7 NOWMPIOETLCA BUKMIOYHO Ha KnieHTiB — topuanyHuX ocib Tta disnyHux ocib-nignpuemMuis, siki
Bigkpunu MoTouHn PaxyHok y BaHky Ta MaroTb 3aranbHuUn pivHun obcar npogaxy 4o 1 000 miH. IpH. BKIHOYHO 3a
pe3ynbTatamy 3BiTHOro poky. TapudHun [lakeT 7 He NOLWMPIOETLCA Ha NpeacTaBHULTBA OPUANYHMX OCIB-
Hepes3uaeHTIB, oiliiHi NpeacTaBHMLTBA Ta OPUANYHUX OCIB-HEepe3naeHTIB.

** [ig YcTanoBow baHky posymieTbes PerioHansHe BigaineHHs/ BiggineHHs abo onosHuMin ogic BaHky ToLwuo.
*** YMOBM OnfaTh MiCAYHOro nnaTexy 3a KopucTyBaHHA TapudHum Naketom 7:

- OnnaTa 34iNcHIETbCA Yy rpuBHAX WNsaxoM [lebeTyBaHHA PaxyHky BaHkom B Cymi MiCAYHOro nnartexy 3a
KopucTtyBaHHA TapudHuM MNaketom 7. KnieHT 3060B’a3yeTbes 3abe3neunTn HasBHICTb Ha NoTouHOMY PaxyHky
KOLLUTIB B pO3Mipi 4OCTAaTHbOMY ANs 34incHeHHs baHkom [JebeTyBaHHA PaxyHKy B CyMi MiCAYHOro nnarexy 3a
KopuctyBaHHs TapudHum MakeTom 7.

- MicayHuin nnatix 3a kopuctyBaHHA TapudHum NakeTom 7 cnnadyeTbes y pasi HASBHOCTI pyXy KOLITIB 3a 6yab-
kMM NoToyHmM PaxyHky KnieHTa npoTarom noTo4YHOro Micsus.

- Y pasi HeoTpuMaHHSA nnaTu 3a KopucTyBaHHA TapudHum NakeTtom 7 (BIACYTHOCTI AOCTaTHbOI CyMM Ha
MoTouHomy PaxyHKy ansi 3gincHeHHs BaHkom [debetyBaHHa PaxyHky), baHk moxe nosigomuTtu KnieHta npo
HeobXigHICTb cnnaTy nNnaTexy 3a kKopucTyeaHHsi TapndHum MNaketom 7.

- Y pasi HeoTpMMaHHs BaHKOM MicAYHOro nnaTexy 3a KopucTyBaHHs TapudHum MakeTtom 7 go 2 (gpyroro)
yucna Micaus HacTynmHOro 3a TuUM, B SKOMYy MOBMHHA OyTu 3AiicHeHa cnnata MIiCAYHOro nnaTexy 3a
KopucTtyBaHHA TapudHum MNakeTom 7, BaHk npynuHSe HagaHHS NOCAyr Ha yMoBaX, Wo nepeabaveri TapudHum
MakeTom 7. Y uboMy BUNagKy baHk 3anuiwiae 3a coboto NpaBo CTArHEHHsI KOMICi 3a HafaHi NoCnyr Ta BUKOHaHI
onepauii 3a [loroBopom BignosigHo Ao CtaHgapTHux Tapudie baHky.

- Micnst oTpMMaHHs MicsYHOro Nnartexy 3a KopucTyBaHHA TapudHum Maketom 7 BaHk npotarom 2 (aBox)
BankiBcbkux OHiB BigHOBMIOE Aito TapudHoro MNakety 7 ansa KniexTa.

- Akwo paTta 3AIMCHEHHS MICAYHOro mnaTtexy 3a KopucTyBaHHA TapudHum [lMaketom 7 npunagae Ha He
BaHkiBcbkmni [leHb — nnatexi (B Tomy umcni OebeTyBaHHA PaxyHKy) 34iicHIOOTECA Y BaHKIBCbKMI OeHb, WO
nepegye TakoMmy He baHkiBCcbkoMy [IHI0.

- Mpun 3akputTi MNMoTouHoro PaxyHky KnieHTa MicsuyHWin nnatik 3a kopucTyBaHHA TapudHum [Naketom 7 3a
OCTaHHI MicAub 06CnyroByBaHHS YTPUMYETLCS Y NOBHOMY 06CA3i He3anexHo Big HAsiBHOCTI pyxy KOLWTIB 3a
MoToyHum (HumK) PaxyHkom(amu) KnieHTa npoTtdrom micsaus, B gkomy Oyno nogaHo go baHky 3asBy npo
3aKPUTTA PaxyHKYy.

**xx Nia TapudpHoro MakeTy 7:

- TapudHui MNakeT 7 gie 3 MomeHTy nignucaHHsa TapudHoro lNakeTy 7 Ta/abo noromxkeHHs CTopoHamu B MOPSAKY,
nepepbayeHomy [loroBopom, 3actocyBaHHs TapudHoro Makety 7.

- 3a norogxeHHsaM 3 baHkom KnieHT Mae MoxnumBicTb neperTn Ha obcnyroByBaHHS 3rigHo 3 CTaHaapTHMMK Tapudamum
BaHky abo 3rigHo 3 iHwKM TapudHum MNakeTom, WO AJiaTMMe Ha Ton Yac, npo wo KnieHT nMcbmoBo nosigomnse baHk
He MeHLUe HiX 3a 7 (ciMm) baHkiBCcbkux [JHiB.

*Feer Komicii 3rigHo TapudpHoro MNMakeTy 7 MOXyTb CnnavyBaTucs B MOMEHT 34iMCHEHHS onepaLii roTiBKol yepes kacy
baHky abo 6e3roTiBkOBMM nepeka3om 3a Bkas3aHUMM BaHKOM pekBisutam abo LWsaxoM 34iCHeHHs BaHkom
HebeTyBaHHsA PaxyHky.

8.TapudHum Naket «OTIM BisHec-cim A»*

(Hapani — «TapudHun MakeT 8»)

BaprTicTb

Mocnyrun
nocnyr

KomeHTapi
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Kowmicig BkoYae:

e BigKpUTTS ogHoro oToyHoro PaxyHKy Ansi KOXHOI 3 HacTynmHUX
BantoT: rpmBH4, gonapu CLUA, eBpo, B KOXHI YcTaHoBi BaHky **;

e MiOKMYEHHA ogHoro poboyoro micus Ao Cuctemmn KnieHT-BaHk

BapricTb TapudHoro MNakety 8 100 rpH. (nocnyra BkMoyae KOHCynbTaLii cneuianicta baHky).

B iHWKX BUNagkax (B T.4. Npy BigKPUTTi 4OOATKOBUX PaxyHKiB) KOMiCis

cnnavyeTbes BignosiaHo go CtaHgapTHux Tapudis baHky.

Kowmicist 3a BIigKpUTTS paxyHKy Ans popmMyBaHHSA CTaTyTHOro Kanitany
He BCTaHOBIIOETLCS.

Y BapTiCTb BXOAUTb:

e  BUKOHaHHS 30 (TpnALATH) BUXIOHWX (32 Mexi BaHky)
nnaTexiB B HaLliOHanNbHI BantoTi 3rigHO MNaTiKHUX
iHCTPYKLIiN B €NEeKTPOHHIN hopMi NPOTArOM po3paxyHKOBOIo
nepiogy (micaus);

e  HapgaHHs 3acobamm Cructemm KnieHT-BaHk BUNMCOK 3 paxyHKy
B €NIEKTPOHHIN (popmi, 3acBig4E€HUX ENEKTPOHHUM MNiANMCOM
YyMOBHOBaXKeHOI o0cobu bBaHKy, skui HaknagaeTbca Ta
BUKOPUCTOBYETbCA bBaHkom y BignosigHOCTI [0 BUMOr

MicsuHmin nnaTix 3a KOPUCTYBAHHS YMHHOrO 3aKoHoAaBCTBa YKpaiHW; HadaHHs [odaTkie y
340 rpH. nanepoBii GOpMi 4O BUMUCOK 3 PaxyHKY;
TapudHum MNaketom 8 e  BUKOHaHHS iHLLIMX onepauin 3a gonomoroto Cuctemm KnieHT-
BaHk.

Kowmicia 3a pospaxyHkoBe obcnyroByBaHHA 4epe3 Cuctemy KnieHT-
BaHKk He BCTaHOBMIOETbLCS.

Y BUNagKy BiACYTHOCTI onepaui NPOTAroM NOTOYHOIo MicsLsA KOMiCis
3a KopucTyBaHHsA TapudHum MakeTom 8 He cTaryeTbes.

Kowmicis 3a kopuctyBaHHA TapudHum MNakeTom 8 yTpumyeTsca bankom
LoMicsALA B oCcTaHHiM baHkiBCbkni [leHb MOTOYHOro Micsaus.

ROSTUC.TPH-3 | Komicia 3a BUKOHAHHS BUXiAHMX (33 Mexi Bakky) nnatexis B

Buxiawi (3a Mexi Banky) nepekaau nglikg HauioHanbHIN BanioTi 3rigHO NAATHDPKHWUX iHCTPYKLUIN B €NeKTPOHHIN
B HAL[OHANLHIN BANIOTI 3MAHO Bia 5 TG -100 Tnc dopMi y KiNbKOCTi GinbLUi HdK BpaxoBaHO Yy MICAYHOMY mnaTexi 3a
NNaTiKHWUX IHCTPYKLIN B -5 rpH,; RS [ R &

ENEeKTPOHHI/ cpopmi CTsryeTbcsl BaHKOM 33 KOKHWA BWXIOHWA Mepekas Yy MOMEHT

Big 100 TnC rpH - z
30iNCHEHHSA NraTexy.

12 rpH.
HapaHHA BnacHUKY paxyHKy iHLIKUX
[JOBIOOK, MOB'A3aHUX 3
03paxyHKOBO-KaCOBUM
p p y 1 rpH -

o6cnyroByBaHHAM, LLO HE
nepenbayeHi okpemo B
CraHpapTHux Tapudax baHky

BuxigHi (3a mexi baHky) nepekasn
B HaLliOHanbHIN BantoTi 3rigHO
NNaTiXHWUX IHCTPYKLiV B Naneposin

lMepekas3un B HaUioHanbHI BantoTi BUKOHYIOTLCS Y AeHb iX OTPUMaHHA
15 rpH. — 3a YMOBM ofepxaHHs BaHkom BignoBigHOI NnaTikHOI iIHCTPYKLUiT B
naneposi dopmi go 13:00 npotarom OnepadinHoro Yacy.

dopmi
Bunaya roTieku 3 paxyHky 0,85% BiA CYMU | ¢ Kowmicis CTAryETbCS B MOMEHT 3AiICHEHHS onepaLyii.
B HaLiOHambHil BANIOTI (6aHKHOT) MiH. 50 rpH. e [Ins cym, wo nepesuitytote 10 000,00 rpH., HeObXiAHO NOBIAOMUTH

BaHk 3a 1 (ognH) AeHb 40 AHS OTPMMaHHS rOTiBKM.

13.31 Po3paxyHkoBO-Kacose
0o6cnyroByBaHHsi KapTKOBOrO 0,3% Big cymu
3apnnaTHOro NPOEeKTY. 3apaxyBaHHs

Mocnyru/onepadii, ski He nepenbadeHi TapudgHum MNMakeTom 8, TapudikytoTecs BignoeigHo o CtaHaapTHUMX Tapudis
BaHky.

*TapudpHun MakeT 8 nowmproeTscs Ha KnieHTiB - topuanyHmx ocib pes3naeHTiB Ta isnyHux ocib-nignpruemuis, Wwo 3a
BHYTPILLHbOKW cermeHTauieto baHky HanexaTb o cermenTtiB “MNMP”, “MCMP”, “LCMP”, “SCMP” Ta ogHo4acHO
BiANOBIgAlOTb BCIM HaCTYMHUM KpWUTEpisM: a) HanexaTb A0 cknagy Oyab-akoi rpynuM noe’a3aHux ocib, LWwo
obecnyrosyeTbes B baHky; 6) 3akpinneHi B cuctemax banky go BignosigHoi rpynu eavHum Parent Code; B) €
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Jepxatensamm akTuBiB rpynu/kKomnaHiamu 6nu3bkux poOAMYIB OCHOBHMX 3acHOBHWKIB Ta/abo TOIl meHemxkepis
rpynu/nopyunTenamMmu/gpyropsagHuMmM ydacHMKaMn rpynu (34iNCHIOKTb CYNyTHi onepauii, He MOB’si3aHi 3 OCHOBHUM
GisHecom rpynu); r) 3aranbHUM pivHMK obcsar npoaaxy (ToBapie/pobiT/mocnyr) 3a pesynbTaTamu 3BITHOMO POKY He
nepesuLLye 20 MH. rpMBEHb BKMOYHO.

** [ig YcTanoBow baHky posymieTbes PerioHansHe BigaineHHs/ BiggineHHs abo onosHuMin ogic BaHky ToLwuo.
***yYmoBu npuadaHHa TapudHoro MNakeTy 8:

- Bapticte TapudHoro lMakety 8 cnnadyetbca KnieHTOM o4HOPa3oBO npw BigkpuTTi nepworo loToyHoro
PaxyHky B okpemin YcTtaHoBi baHky Ta/abo npw nigkntoveHHi TapudHoro MNMakeTy8.

- MicayHumi nnaTtix 3a kopuctyBaHHA TapudHum NMakeTom 8 He BxoanTb 00 BapTocTi TapudHoro lMakeTy 8 i
niandrae cnnaTti 4ogaTkoBo 40 BapTocTi TapudHoro MakeTy 8.

**EFYMOBM OnfnaTh MICAYHOMO NnaTexy 3a KopuctysaHHs TapudHum Naketom 8:

- OnnaTa 30iMCHIETBLCS Y TPUBHAX LWiNsXom [ebeTyBaHHA PaxyHky BaHkOM B CyMi MicSYHOro mnartexy 3a
KopucTyBaHHs TapudHum Naketom 8. KnieHT 3000B’s13yeTbCsl 3a0e3neyunTn HasiBHICTb Ha NoTovyHoMy PaxyHky
KOLWTIB B pO3Mipi 4OCTaTHLOMY Ans 34incHeHHs baHkom [ebeTyBaHHA PaxyHKy B Cymi MiCA4YHOro nnatexy 3a
KopuctyBaHHs TapudgHum lNMNaketom 8.

- MicayHun nnatix 3a kopuctyBaHHS TapudHum MNakeTom 8 cnucyetbeca baHkom y pasi HasBHOCTI onepadin (pyx
KOLUTIB MO paxyHKy, hopMyBaHHS BUNMUCKU/Nepernag 3anuiikie No paxyHKy 3a gonomoroto Cuctemu KnieHT-
BaHk) NpoTAroM NOTOYHOro MicAus.

- Y pasi HeoTpuMaHHSA nnaTv 3a KopucTyBaHHA TapudHum Naketom 8 (BiACYTHOCTI AOCTaTHBOI CyMM Ha
MoTouHoMy PaxyHky ans 3gincHeHHs bankom [JebetyBaHHs PaxyHky), BaHk moxe nosigomutn KnieHta npo
HeobXigHICTb cnnaTu nNnaTexy 3a kopuctyBaHHs TapundHum MNakeTom 8.

- Y pasi HeoTpMMaHHs BaHKOM MicAYHOro nnaTexy 3a KopucTyBaHHs TapudHum lMaketom 8 go 2 (gpyroro)
yncna MicAus HacTynmHOro 3a TuUM, B SIKOMy MOBMHHA OyTu 3fiicHeHa cnnata MIiCAYHOro nnartexy 3a
KopucTtyBaHHA TapudHum NakeTom 8, BaHk npynNuHSE HagaHHS NOCAyr Ha yMoBaX, Wo nepegbaveHi TapudHum
MakeTom 8. Y ubomy Bunagky baHk sanuwae 3a coboto NpaBo CTATHEHHS KOMICI 3a HagaHi NOCNYr Ta BUKOHaHI
onepadii 3a Jorosopom BignosigHo go CtaHaapTHux Tapudis baHky.

- MMicna oTpymaHHa Mica4HOro nnaTexy 3a kopuctyBaHHA TapudHum lMakeTom 8 BaHk npoTdrom 2 (4BOX)
BaHkiBcbkux [HiB BigHoBMOE Aito TapudHoro MNakeTty 8 ansa KnieHTa.

- Akwo paTta 34iMCHEHHS MICAYHOro nnaTtexy 3a KopuctyBaHHA TapudHum Naketom 8 npunagae Ha He
BaHkiBcbkni [leHb — nnatexi (B Tomy umcni [ebetyBaHHA PaxyHKy) 34iACHIOIOTECA Y BaHKIBCbkMI OeHb, WO
nepeaye Takomy He baHkiBCcbkoMy [IHt0.

- MNpu 3akpuTTi paxyHKy KnieHTa Komicia 3a MicsauyHWA nnaTik 3a kopucTyBaHHA TapudHum [Maketom 8
YTPUMYETLCHA Y MOBHOMY OOCS3i HE3aNeXHO Big HasBHOCTI onepauin (pyxy KOWTIB NO paxyHKy, hopmyBaHHS
BUMUCKM/NEPErnaa 3anuuikiB No paxyHKy 3a gornomorot cuctemmn KnieHT-BaHk) 3a paxyHkom(Mu) KnieHta
NpoTAroM Micsusi, B skoMy 6yno nogaHo Ao baHky 3asiBy Npo 3akpUTTS PaxyHKy.

**eex Komicii 3rigHo TapudpHoro MakeTy 8 MOXyTb cnnavyBaTucs B MOMEHT 34iMCHEHHS onepaLii roTiBKoK yepes kacy
BaHky abo ©e3roTiBKOBUM nepeka3om 3a BkasaHuMu bBaHkoM pekBisautam abo wWnaxom 3AiicHEeHHs1 BaHkom
HebeTyBaHHsA PaxyHky.

9. TapudHum MakeT «JlisauHroBun 60HyC»

(Hapani — «TapudHun Maket 9»)*
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Kopa
Tapudy

Mocnyru

BapTicTb nocnyr

KomeHTapi

1.1.

Baprtictb TapudHoro
MakeTty 9

Kowmicis He
BCTaHOBJOETbCA

Y Baprictb TapudHoro Nakety 9 BXOAUTb:

e BigkputTs opHoro [lotoyHoro PaxyHky ans
KOXHOI 3 HaCTynHWX BanioT: rPUBHSA, Aonapuv
CLUA, eBpo, B KOXHin YcTaHOBI BaHky**;

e BMAa4a ofHiei 4OBiOKM Npo BiAKpUTTS [NOTOYHOrO
PaxyHky;

e Bunyck aBox CeptudikaTie Bigkputnx Kniouis
ana  poctyny B Cuctremy  KnieHT-BaHk
yrnoBHOBaxeHMM ocobam KnieHTa 3 camocCTinHuM
BCTaHoBNeHHsAM Cuctemn KnieHT-bBaHk

B iHWKnX BMNagkax (B T.4. Npy BiAKPUTTI 4O4ATKOBMX

paxyHKiB) KOMicCis cnnadvyetbcs BignNoBiAHO A0

CraHpapTtHux Tapudis BaHky.

1.2.
10.2./10.3

MicayHun nnatix 3a
KopucTyBaHHA TapudHUM
NakeTom 9

Kowmicis He
BCTaHOBJIOETLCA

Y BapTiCTb BXOAWUTb:

e obcnyroByBaHHA 4Yepe3 Cuctemy KnieHT-BaHk
(nepernsapg onepadin Ta 3anuLIKiB NO paxyHKam,
OTpUMaHHA Oyab-Akoi A0BiAKOBOI  iHGdopMaLii
TOLLO);

e BUKOHaHHSA 15 (M’ATHAALATK) BUXIOHWX (3a MeXi
baHky) nnatexiB B HalioHanbHin BamnTi Ha
nigcTaBi NNATPKHUX (HCTPYKUIA B E€NEKTPOHHIN
¢dopmi  MpOTSAroM  poO3paxyHKOBOro  nepiogy
(micaus)

e HagaHHA 3acobamu Cuctemm KnieHT-baHk
BUMUCOK 3 paxyHKy B ENeKTPOHHIN dopmi,
3acBigvYeHunx €NeKTPOHHUM nignucom
YNOBHOB&XXEHOI ocobu BaHky, AKNA
HaKMNagaeTbCsl Ta BUKOPUCTOBYETbCS BaHkoMm y
BigMoOBiAHOCTI A0 BUMOTI YMHHOIO 3aKOHO4aBCTBa
YKpainu.

Mepeka3n B HauioHanNbLHIN BanoTi

BuKkoHaHHS nnaTixkHOT
IHCTPYKLIT B €MeKTPOHHIN
dopmi 3a ymoBM i

00 5 TnC. rpH - 3
TPH.;

o Kowmicia cnucyetbca  BaHkom 3a  BUXigHUN
nepekas y MOMEHT 34iNCHEHHS MnaTexy.
o Kowmicia 3a BUKOHaHHS NepekasiB B HaLliOHaNbHIN

3.2.2. Big 5 Tnuc -100 Tnc . . . . . i
OTpVUMaHHs baHkom - 5 rpH.; BanoTi Ha MiAcTaBi NMATKHUX iHCTPYKUIN B
NpPOTArom Onepauif/]Horo -’ eJ'IeKTpOHHWI (*)OpMi Yy KiNTbKOCTi  BinbLUin  Hix
Yacy Hi 001 THE Mk = BpaxoBaHO Yy  MicAYHOMY nnatexi  3a
12 rpH KopuctyBaHHA TapudHum MNaketom 9
Yci iHWi Tapudm no onepauiax 3 nnaTiXHUMMK
Bunyck Ta IO KapTKkaMu BCTAHOBMIOTLCSA BignoBigHo Ao Tapudis
obcnyroByBaHHs BCTaHOBMIoETLCs | MO OnepaLisix 3 NnaTbhkHUMKU KapTKkamn MiKHapoAHOT
npoTArom TepMIHy Al NS BUNYCKY 5 nnatixkHoi cuctemn Visa International ansa
KapTKu NaTikKHOI KAPTKN ANaTHKHUX KapT OPUONYHKX OCIb Ta isnYHKMX OCIib - mignpuemMuiB.
Visa Business payWave
TepMiH gii kKapTkn — 3 pokn
Po3paxyHKOBO-kacose Poamip Ta nopsgok cnnaty KOMICil BUSHa4atoTbCA
oBCnyroByBaHHs KoMicis He ymMoBaMu BiANoBiAHOI 3asiBM NpO HaaHHSA
13.31 i i " " "
KaPTKOBOTO 3apNAaTHOro | BCTaHOBMioeTbes | O@HKIBCHKOI Mocnyrin "3apnnarHuii npoexT".
NPOEKTY.
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Mocnyru/onepadii, ki He nepepbayeHi TapudHum MNakeTom 9, TapudikytoTbesa BignosiaHo Ao CtaHaapTHUX Tapudis
BaHky

TepwmiH gii TapudHoro MNakeTy 9 ctaHOBUTL 6 (WiCTb) KaneHAAPHUX MicsAUIB 3 MOMEHTY NiakntoyeHHs TapudHoro
MakeTy 9. lMicna 3akiH4eHHs1 TepMiHy aii TapudHoro MNakeTy 9, KnieHT aBToMaTtMyHO nepeBoauTbca Ha CTaHOapTHI
Tapudu BaHky.

* TapudbHuii MakeT 9 NOLWNPIOETHCS BUKITHOYHO Ha KnieHTiB — opuanyHuX ocib pesmaeHTiB, Lo KOPUCTYIOTbCA Nocnyramm
komnawii TOB "OTIM JIIBNHI™ (€OPMNOY 35912126).

** [ig YctanoBow baHky posymieTbesa PerioHanbHe BigaineHHs/ BigaineHHs abo MNonosHun odic BaHky ToLwuo.
Hodamok Ne7 do [Jozoeopy npo HadaHHsI NamMiXXHUX ma iHWuUX MocJly2 KoprnopamueHUM KilieHmam
3PA3KU ®PAKCUMINBbHOIO BIATBOPEHHA AHANOrB BNACHOPYYHUX NIANACIB
YNOBHOBAXEHUX OCIB BAHKY TA MNEYATKW BAHKY

Mpi3Buwe, iMm’aA Ta N0-6aTLKOBI YNTOBHOBaXEHOI 3pa3ok hakCUMINbLHOro BiATBOPEHHA aHanory
ocobu BaHky BNACHOPY4YHOro Nianucy ynoBaHOXeHOI ocooum
BaHKy Ta ne4yaTku BaHKy

Cepepa Ceprin NeTpoBny ((\
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