3arBepmxeno HakazoM Ne 275 Bin «07» muctonama 2024 p.

O Otp (mata posmimenHs JIoroBopy npo AUCTaHIIiHHE
00CIIyTOBYBaHHS Ta €JIEKTPOHHY B3a€MOiI0 (IIyONiyHOTO)

Ha Odiuiiinomy caiiti banky: «07» nmucronana 2024 poky)

[Hdopmarris, 110 HAZAETHCSA 3 METOIO HAJIEXKHOTO iHGOPMYBaHHS KIIEHTIB/CIIOKMBAaYiB/KOPHUCTYBAYiB IIATIKHUX MOCIYT 13
Ionep kKaHHSIM BUMOT 3aKkoHOonaBcTBa: IHOOPMAIIIA

Indopmaris, mo HamaeTbest BiAMOBiHO M0 BUMOTr 1.24, m.25 Pozminy Il Ilonoxenns npo iHpopmariiiiHe 3a0e3neyeHHs
OaHKaMHM KJIEHTIB IOA0 OaHKIBCBKMX Ta I1HMMX (IHAHCOBHUX MOCIYL, 3aTBEPKEHOr0 MOCTaHOBOK [IpaBniHHA
HanionaneHoro Oanky Ykpainu Big 28.11.2019 Nel41:

» IloBHe HaiimenyBanus banky: AKLIIOHEPHE TOBAPUCTBO «OTII BAHK»; Inentudikauiiauii koa: 21685166;
Micuesnaxomkenns banky: 01033, Ykpaina, m. Kuis, Byn. XXunsuceka, 43. Konx banky (€nunuii inenrudikatrop HBY (xon
ID HBVY)) 300528.

» JloBimkoBuii mentp banky: (044) 490 05 00. Amnpeca enektponHoi momru: Info@otpbank.com.ua;
guality@otpbank.com.ua; Odimiiiauii Bebcaiit banky: www.otpbank.com.ua

» Jlinensii Ta 103BonM baHKy: 3a rinepnocuiiaHHsIM; 3a rineprnocuinanasM 2; Peectpartiiinuii Homep B JlepkaBHOMY peecTpi
6ankiB 273.

» Buau 0aHKIBCBKHX TIOCIYT, IO HAMAIOTHCSA KIIEHTY: OAHKIBCHKI Ta iHIIN (DIHAHCOBI TOCIYTH BIAMOBIAHO 10 3aKOHY
Vxpainu «IIpo 6anku i 0aHKIBCBKY AisUTbHICTEY (AuB. po3nin I1I): 3a rinepnocunanHsam

» Tapudwu banky B 3a1€:KHOCTI BiJl BUIy OaHKIBCHKOTO MPOIYKTY:

Tapudu Ha o6cayroByBanus y cucremi Intepuer-6ankinry OTP Bank UA

» Tlopsnok i mpotieaypa 3aXUCTy NePCOHATBHUX TAaHUX (BUTSIT): 32 TIEPIIOCUIAaHHIM

» Tlopsimok it banky B pa3i HeBUKOHAHHS KIIIEHTOM OOOB'SI3KiB 3TiiHO 3 JIOrOBOpOM Mpo JucTaHIiiHE 00CTYrOByBaHHS
Ta eNEKTPOHHY B3aEMOJIiI0: BU3HAYEHO BiANOBiMHUM po3ninoM «IIpaBa, 000B’s13ku Ta BinmoBigansHicTh CTOpin» JloroBopy
PO TUCTaHIiiiHe 00CTYrOByBaHHS Ta EJIEKTPOHHY B3aEMOJIIO.

» Tadopmaris nMpo MOpAAOK PO3MNIALY 3BEPHEHb KIi€HTIB 70 baHKy: 3a rimeprnocuianHsIM; BUTr, skuii periameHTye
MOPSIZIOK pO3TIsiAy baHKOM 3BepHEHB KITi€HTIB.

» Posmin «3BepHEHHS TpoMasiHy» odirifinoro [nrepueT-npeacrasuunTea HBY: 3a rimepnocuianHsIm

» Indopwmalris mpo cucteMy rapaHTyBaHHs BKJIaaiB (Gi3U4HUX 0Ci0: 3a rineprnocuaaHHsIM

» TlonepemkeHHs: IpUETHAHHS KITIEHTA 10 MyOiuHol porno3uiii (ohepTn) nependavyae HaaaHHs HOTO 3rojHM Ha 3a3HAYCH]
YMOBHM HaJlaHHS OaHKIBCHKHMX IOCIYT; KIIEHT MOXKE BiJIMOBUTHCS BiJl OTPUMaHHS pPEKJIaMHHUX MarepialiB KaHalaMu
JMCTAaHIIHHOTO eJIEKTPOHHOTO 00CIYyTrOBYBaHHSI.

JOTOBIP PO JUCTAHIIAHE OBC.TYTOBYBAHHS TA EJEKTPOHHY B3ACMOJIIO
(ITYBJTYHUIA)
PEJAKIIISI IIE€ 3 «09 CPYIHSI 2024 P.

3MICT:

1. IIPEAMET IOI'OBOPY

2. EJIEKTPOHHA B3AE€EMOAIA CTOPIH

2.1. TIOPSIIOK 3IIMCHEHHS EJJEKTPOHHOI'O JIOKYMEHTOOBIT'Y

2.2. 3ATAJIbHI YMOBU EJIEKTPOHHOI B3AEMOII1

2.3. OCOBJIMBOCTI EJIEKTPOHHUX TTIAIKWCIB

2.3.1. BUKOPUCTAHHA ITPOCTOI'O EJIEKTPOHHOI'O IIIAITMCY KJIIEHTA

2.3.2. BUKOPUCTAHHA KBAJII®IKOBAHOI'O EJIEKTPOHHOI'O ITNIAITUCY

2.3.3. BUKOPUCTAHHA AISAIIATIUCY KIIIEHTA

2.3.4. BUKOPUCTAHHA YIOCKOHAJIEHOI'O EJIEKTPOHHOI'O TIANUCY KJIIEHTA

2.3.5. BUKOPUCTAHHA Y AOCKOHAJIEHOI'O EJIEKTPOHHOT'O IAIMMCY BAHKY

2.3.6. BUKOPUCTAHHA LIM®POBOI'O BJIACHOPYYHOI'O ITNIAITMCY KJIIEHTA

2.4. OCOBJIMBOCTI YKJIAAEHHA IOTI'OBOPIB

2.4.1. OCOBJIMBOCTI YKIIAAEHHA KPEJVUTHOI'O JOT'OBOPY HA CIIOXHWBYI LTI

2.4.2. OCOBJIMBOCTI YKIIAAEHHA OOT'OBOPY IIPO BUJAYY TA OBCIYIOBYBAHHA TUIATDKHUX
KAPTOK

2.4.3. OCOBJIMBOCTI YKJIAAEHHS JOTOBOPY ITPO BIAKPUTTS1 TA OBCJIVIOBYBAHHS BAHKIBCBKOI'O
PAXVYHKY B IHO3EMHIN TA HAHIOHAJIBHIN BAJIIOTI JJI ®I3MUYHUX OCIb TA PKO TA/ABO IOT'OBOPY
ITPO BAHKIBChKUI BKJIAJ]

2.4.4. OCOBJIMBOCTI YKJIAAEHHS JOI'OBOPIB 3ABE3IIEYEHH A

3. JUCTAHLIVMHE OBCJIYTOBYBAHHS

3.1. OCOBJIMBOCTI TPOBEJIEHHS TIJIATDKHMX OIEPALINA

3.2. JOI'OBIPHE CITMCAHHA

3.3. BAHKIBCBHKA TIOCJIYTA «TEJIE@OHHWM BAHKIHI »

3.4. SMS-TIOBIAOMJIEHHA I OTP-ITAPOJIb

4. BE3IEKA 3[IMCHEHHS [JIATDKHUX OIEPALIIMA TA YIIPABJIIHHSI PUSUKAMU

5. CIIOCOBU KOMVYHIKAIIIT
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ITPABA, ObOB’A3KH TA BIAITIOBIJIAJIBHICTH CTOPIH

ITEPCOHAJIBHI TIAHI

N o

BAHKIBCBKA TAEMHUIIA

9. JOPYYEHHA (1OBIPEHICTD) KJIEHTA

10. CTPOK JIII JOT'OBOPY. TIOPSIJOK PO3IPBAHHS JIOTOBOPY. ITIOPSJIOK 3MIHU YMOB JIOTOBOPY TA

TAPU®IB BAHKY

11. ®OPC - MAXOP

12. TIOPAJJOK BUPIINEHHA CIIOPIB

13. PIHAHCOBUM MOHITOPUHI'

14. OCOBJIMBOCTI HAJJAHH FAHKIBCBKUX TTIOCJIYT

15. IHIII TTOJIOXKEHHA 1IOI'OBOPY

MPABUJIA HAJIAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYTOBYBAHHSI 3ACOBAMHA

CHUCTEMMH OTP BANK UA (Toxatok Ne 1)

3MICT:

1. BUBHAYEHHA TEPMIHIB

2. 3AT'AJIBHI ITOJIOXKEHHA

3. OCOBJIMBOCTI BUKOPUCTAHHA CUCTEMHU OTP BANK UA

4. CUCTEMA BES3IIEKHU ITPH POBOTI 3 CUCTEMOIO OTP BANK UA

5. KOMICII TA TIOPS/IOK IX CIUIATU

6. IHIIIE

JIOT'OBIP ITPO TUCTAHIIMHE OBCJOYTOBYBAHHS TA EJEKTPOHHY B3AEMOIIO

(IMYBJIYHUN)

AKIHIOHEPHE TOBAPUCTBO «OTII BAHK», ropuanyna ocoba 3a 3aKOHOAABCTBOM YKpaiHu (Hajami —

bank), mo

Mae Micie3HaxopxkeHns: Micto Kuis, 01033, Byn. XKunsHcbka, 43, 3 0JIHIET CTOPOHH, Ta

®IBUYHA OCOBA a6o OPUINYHA OCOBA (nanmami —
NMpo AUcCTaHIiliHe 00CJIYrOBYBaHHS Ta eJIEKTPOHHY B3aeMofiro (myOmiunuii) (Hagam —

Kuaienr), mo npuenHanace (akient) A0 1msoro JoroBopy
Horosip) (odepTta) i npuitHsia

1oro yMoBH (ITyOJIiYHy ITPOIO3UIIiI0 Ha yMOBaX baHky) IUIAXOM MmiimucaHHs 3asiBH - AaHKETH MPO HAJaHHs 0aHKIiBCBKHX
nocayr AT «OTII BAHK» (nagani — 3asBa-ankeTa), 3 Apyroi CTOPOHH, HaJAIi CITITFHO IMEHYIOThCSI «CTOPOHMY, 2 KOXKEH
okpeMo — «CTOpoHa», TIONEPEAHBO O3HAWOMIIEHI 3 BHMOTAaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHm  (Hajgami —
3aK0HOIABCTBO) 1010 HEIMCHOCTI MMPABOYMHIB, a TAKOXK y BIAMOBIAHOCTI 110 cT. 634 (oroip npuennanus) L{usinbHOrO

Kojiekcy YKpaiHu, pOo3yMirOuH 3HaYCHHs CBOIX i Ta JiF0uu T0OPOBLIbHO, YKIanu JIoroBip Mpo HaCTyMHE:

3AT'AJIBHI TEPMIHHU TA ITIOHATTSA

ABteHTHIKAIIA

npolleypa MepeBipKH BIJMOBITHOCTI OCOOM, K& 3BEPTAETHCS 32 OTPUMAHHSAM IMOCTYT
(omepartiii)/indopmariii 1o bauky, ineHTudikamiinum qaHuM KirieHTa nuisixoMm HanpasieHHS
bankoMm SMS-noBioMiaeHHS 3 ABTEHTH(IKaIHHUME JaHUMH Ha DiHAHCOBUII HOMEp
MoOinsHOTO Tenedony Kiienra yn 3arenedonysasmm 10 J0BiIKOBOTO HEHTPY, YU Y IHIIHA
crnoci0, Bu3HaueHnii camoctiiiHo bankoMm. ABteHtudikaris Kiienra npoBoanutscst bankom
JUTsI BCTAHOBJICHHS IOTO HAJIXKHOCTI 10 KOHKpeTHOro KitieHTa Ta #ioro 00J1iKOBOTo 3alucy y
cucremax baHky 3 MeToro mojaneiioro 3aiicaernts Enexrponnoi B3aemoii CTopiH.

ApteHTHIKaNiNHI TaHI

OTP-napons, yrcnoBi Koy, yHiKanbHi JoriH (login), mapons (password), I1IH, ixmmn gasi,
IO HAJaI0Th MOXITUBICTh aBTeHTH(iKyBaTH KiieHnTa npu ioro 3sepHeHHi 10 baHky, B ToMy
yuciii yepe3 JlucraniiiiiHi KaHaau 00CITyroByBaHHS.

Banx

AT «OTII BAHK», Cropona /lorosopy.

BankiBchki mocmyru

Bci Ta/abo Oyap-ska 3 mociyr/nid banky, sika 3amosneHa KiieHToMm Ta HamaeThcst bankom
Kiienry, Ha migcraBi JloroBopy/iHIIMX JTOroBOpiB, ykiagaeHux Mix CropoHamwu, Tapudis
banky Ta 3asBu-aHkeTn/3asiBH.

BankiBCbKHI IEHD

yacTuHa poOOYOro AHsA, NpoTsAroM sikoi bank Bimkputuii 1ya obcimyroByBanHs KitieHTiB 3
MOHE(IJIKA TI0 TI'AITHUITIO, 32 BUKJIIOYCHHSM BHXIJHUX Ta CBSTKOBHX JHIB, KpIM BHIIAJIKiB
NepeHeceHHs poOOYMX JHIB HA 1HII JIHI/BUXI1IHI JHI.

Jlorogip

et Jlorosip npo JaucraHiiiHe 00CIyroBYBaHHS Ta €IEKTPOHHY B3a€MOJIiT0 (ITyOiyHHN)

JlOBiAKOBUH LIEHTP

HiApO3Iiy, IO 3AiHCHIOE OOCIYroBYBaHHs KIi€HTIB baHKy AMCTaHIIHHUMH KaHaJaMy
KOMYHiKalii, KOHTakTH (HoMmepa TenedoHiB ab0 MOCWIaHHS Ha MeceHIkepu Viber,
Telegram, WhatsApp, Facebook Messenger, iHmmi, a TakoX afpeca eIeKTPOHHOI IOIITH)
3a3HaveHi Ha OdiniiiHoMy caiiti banky (3a yMoBH TexHi4HOI MOXJIMBOCTI baHky Ta 103BOIY
BUKJIFOUHO 32 pineHHs M baHky).

JloroBipHe CriMcaHHs

nebeToBUi mepeka3 KOITIB 3 paxyHKy Kitienra, mo Bigkputuii y Banky, 3a 3romoro Ta
nopydeHHsM KitienTa y Bunajikax, nepeadoadeHux JloroBopom.

JucTaniiiHi
00CITyrOBYBaHHS

KaHaJIu

KaHaiu oOciayroByBaHHs KiientiB, no skux HanexxaTb Cucrema I[HTepHET-OaHKIHTY,
O0ankomaru banky, JloBinkoBuii nentp banky, kaHaau TeaeOHHOTO, MOOITIBHOTO (COTOBOTO)
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3B’s13Ky (B ToMy uuciai SMS-ToBinoMIIeHHS), €IEKTPOHHA TIOINTA, 1HIII BU3HA4YeHI bankom
KaHaJIH, 3a JOIMOMOroro sskux Kiient, 0e3 BifBiayBaHHs BiagiieHHs baHKy, 3 BUKOPHUCTaHHIM
npouenypu igentudikamii/ Bepudikamnii, aBTeHTUIKATINHNX JaHUX Ta/abo BiANOBIAHOTO
UQPOBOTo KOAY MiATBEPIKECHHS / JOCTYIy Uid aBTeHTH]ikanii KimieHTa, MOXke 3BepHYTHCA
1o banky 3 meToro oTpuManHs mocayr. bank Hagae mociyru KirieHTaM 3a 101IoMororo 0yib-
gakoro JlucraHmiiHOro KaHaldy OOCIYrOBYBaHHS 3a HasBHOCTI TEXHIYHOI MOMKIHMBOCTI y
baHky.

Heraiino HAWKOPOTIINH MOXJIMBHI CTPOK, aje He IMi3Hille HACTYIMHOTO MOHS, y SKAH MaroTh
BUKOHYBaTHCs (BimOyBaTwcsl) BIAMOBiAHI Aii 3 MOMEHTY HACTaHHS IMACTaBH I 1X
BUKOHAHHSI.

InnuBinyansHa yacTHHA | HeBia emHa yactuHa [lyOniunoi yactunu JJoroBopy, mo ykianeHa mixx bankom ta KitieaTom

Jorosopy y ¢opmi 3asBHU-aHKETH.

Enextponni lokymeHTn

OyIb-Ki TOKYMEHTH, SIKi MOXYTh Oyt minnucadi CropoHamu abo oxHiero 31 CTOpiH mig 9ac
Enextponnoi B3aemonaii CTopiH, 30KpeMa, ajie He BUKIIOYHO: OyIb-AKi YroAu, JOTOBOPH,
NPaBOYMHH, JOTOBOPH NPO HaJaHHA OaHKIBCHKHX IOCIYT, KPEAWUTHI JOTOBOPHU, HACIIOPTH
CIIOKUBYOTO KPEIUTy, Tpadiku IJIaTexiB, 3asBH/3aSBU-aHKETH MPO HATAHHSI OaHKIBCHKUX
nocnyr, Hosinka ®I'BOO, nucty, iHMII 3asBU, Y TOMY YHCI1 Ha 3aKPUTTS paXyHKY, aHKETH,
ONUTYBAIBbHUKY, TOBIJOMIICHHS, TJIATiXHI 1HCTPYKIIi, 3assBKM Ha KOHBEpCiHHI omeparii,
OyIb-SKi aKTH, PaxyHKH, JOBIIKH, KOIIi JOKYMEHTIB, HII JOKYMEHTH, III0 MOXYTh OyTH
HeOOXiTHUMU NPHU HaJITaHHI/OTpUMaHHI OaHKIBCHKUX ITOCTYT.

Enextponnutii [Tinnuc

30ipHe mOHATTH, ske o3Hadae [Ipoctuit Enexkrponnmii Ilimmuc Kiienta Ta/abo
VYnockonanenuii Enekrponnuit [limnuc banky, Ta/abo YpockoHaneHuit EnexTpoHHMIA
[Minmuc Kiienra, Tta/abo Iudposuit Bnacmopyunwii Iligmuc Kiienra, Tta/abo
KeanidikoBanuit Enextponnuii Ilinmuc Kiienra, ta/abo KsamidikoBanuii Enextponnuii
IMignuc bauky, Ta/a6o Mis.Ilignuc KiienTa (sk pa3om, Tak i OKpemo).

EnexTponna B3aemotist

cykymHicTh Aiii CTOpiH, SKi MOPOKYIOTh B3a€MHI MpaBa i 000B’SI3KH, M0 BUUHSIOTHCS B
eJIeKTPOHHIN (HhOpMi Ta MPHUPIBHIOIOTHCA 10 YKIIAJEHHS MPAaBOYHMHIB Y MHUCEMOBIH dopmi, a
TaKOX 3aTBEPUKYIOTHCS/TIAMUCYIOThCS NIIAXOM HakmageHHs CropoHamu EjeKTpoHHHX
ITigmucis.

[TyGmivuna yacTrHA | el JloroBip, sxwii po3mimenunii (onpmrogHernii) Ha OdimiliHoMmy caiiti banky Ta B
Jorosopy 3aranbHOAOCTYMHUX it KiTieHTiB MicIisX B ycTaHOBax baHKy.
3aKOHOAABCTBO YMHHE 3aKOHOJABCTBO YKpaiHU

3asBa-aHkeTa/3asBa

03HaYae K Pa3oM Tak i OKpeMo 3asBy-aHKeTy Mpo HajgaHHs bankiBcbkux nmociyr AT «OTII
BAHK»/3asBy-ankery/3asBy npo HagaHHs baHKiBCBKUX MOCIYT; 3asiBy-aHKETYy PO HaJaHHS
BankiBcbkHX mociyr (3MiHa YMOB KOpHCTyBaHHS BaHKIBCBKOIO MOCITyroro) / 3asBy-aHKETY
PO BiIMOBY BiJi OTpUMaHHsI BaHKIBChKHX mOCHyr. OQOPMITIOETECS Y 2-X OpHTIHATBHHX
npumipHukax a1 koxHoi Croponu. € InauBimyanbpHOI0 uacTuHOWO JloroBopy Ta
HEBiJl'EMHOO YacTHHOIO J[oroBopy.

Kanan xomyHikarrii

KaHaJ1, o 3abe3neuye banky nepenaBannst Kimienty ingopmarii abo mommpeHHs pekiamMu
PO TIOCJIYTH, BKIIIOYHO 13 3aco0aMu MacoBoi iH(opMarii (TesniedadeHHs, paaio, mepioauyaHi
JIPYKOBaHI BWIAHHS, IHTEpHET, OJIOTH, OHJIAWH IUIATQOPMH), COIIAILHUMH MEpEKaMHu,
IUIATDKHUMHM, BKJIIOYHO 3 MOOUIBHHMHM, 3acTocyHKamu (Cucrtema IHTepHeT-OaHKiHTY),
teneonHuMH 3BiHKamMu, [VR-nm3BiHkamu (n3BiHKM Ha TenedoHHuii HoMmep KiieHTta 3
ABTOMAaTHYHUAM BiJTBOPEHHSM ayHiOPOJHMKY Ta, 32 TEXHIYHOI MOXKIMBOCTI, MOAAJIBIINM
nmoctyrnoM KirienTa 1o moapo6utls indopmariii, 1o oMy 03By4eHO, dyepes3 ClellialbHe MEHO
3a JIOTIOMOTOK) HATHUCKAHHS KIABIII B TOHOBOMY pEXHMi a00 TOJOCOM), 30BHIIIHBOIO
pekiamoro (OiIOOpaM, TMOCTEpPH, BijeoNaHeNi, PO3TAXKKH, O0’SBM Ta IHIIN aHAJOTIYHI
peKIaMoHOCii), KaHallaMW JWCTAHIIIMHOTO eJNeKTPOHHOro oOciayroByBaHHs (Tenedow,
MeceHDKepH, OankoMmar, cash-in-mpuctpiit, Mmepexa [HTepHeT Ta iHIIi 3aco0u, OB’ s13aHi 3
EJIEKTPOHHOIO KOMYHIKAaIIIHHOI0 Mepexero), KpiM OdimiliHoro caidty baHky.

Kowmiciiina
banky

BHUHAropoaa

rpomoBe 30008’ s13aHHs KitieHTa, sike BU3HAuYaeThesl 3asBOIO-aHKETO0/3asBot0, Tapudamu
banky, JloroBopom, Oyap-IKMM OOrOBOpOM, ykiazeHuM Mik CtopoHamu, sike Kiient
crutauye baHky y Bl KoMicii a00 IIaTH 32 KOPHCTYBaHHS OaHKIBCHKMMH
MOCITYTaMy/TIIATKHAMHU  [TOCTYTaMH, a TaKOX BapTICTh IOCHYT, SIKi MOXYTh OyTH
JIOTIOMIXXHMMH J10 TUIATIKHUX TOCIIYT.

Oneparniiinuii 1eHb

yacTrHa pobodoro maHs baHKy, mpoTsAroM skoi NMpUHAMAIOTHCS JOKYMEHTH Ha Iepekas i
JIOKYMEHTH Ha BIJKJIMKAHHS Ta 32 HAsSBHOCTI TEXHIYHOT MOJKJIMBOCTI 3JIHCHIOETBCS iX
00poOIieHHs, TiepeaBalHs i BUKOHaHHS. TpuBamicte OnepaiifHoro THS BCTAHOBIIOETHCS
bankoM caMOCTiHHO Ta 3a3HAYA€THCS B MOTO BHYTPINIHIX MTPaBHUIIaX.

Onepariiinuii gac

yactuHa OnepariiiiHoro Jaug baHKy, MPOTIroM siKOro mpuiMaroThes [lnaTi>kHi IHCTPYKIT Ta
IHCTpyKIii Ha BigknukaHHs. TpuBamicte OmnepariiiHoro yacy baHky 3a3HaueHo Ha
OdiniitHomy caiiti banky, a mo okpemum Buzaam omepauiid - y Tapudax banky, ski €
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HEBIJ’ €EMHOIO YacTHHOO JloroBopy Ta po3miiieHi Ha Odinitinomy caiiti banky. Ipu ribomy,
HaIepeI0aH1 CBATKOBUX 1 HEPOOOUMX ITHIB, SKi BH3HAYCHI 3aKOHOMaBCTBOM, OmiepariitHumit
yac baHKy Imono mpuilMaHHS IUIaTeXiB B Kacax Ha BignuteHHsx banky ta y Cucremi
IarepHeT-0ankiHTy MOKe OyTH cKopouyeHuH, nmpo mo bank goxatkoso iHpopmye Kiienra y
BHIIIE3a3HAYCHUX CHUCTEMAX, a Takok Ha OdimiiiHoMy caiiti banky abo y BianieHHsx banky
B 30Hi 00CJIyTOBYBaHHs KJII€HTIB.

[piopureTHuii Kanan

KOMYHIKaii

noropkennii Mk Kiientom 1 Bankom Ilpiopurternuit Kanan komynikamii y 3assi-
ankerti/3asBi abo y po3aini «Crmocobu komyHikarii» JloroBopy.

[TnarikHa mociyra

nependadeHa 3Y «llpo mmarixHI MOCTyrH» OisUTBHICTD baHKy, sIK HaZaBada TUIATDKHUX
MOCJIYT, 3 BUKOHAHHS Ta/a00 CYyNpOBOKEHHS TUIATIKHUX OMNeparlii.

[InatixxHa oneparis

OyIb-siKe BHECEHHS, Tepeka3 a00 3HATTA KOINTIB HE3aJICKHO BiJ MPaBOBIIHOCUH MiX
TUTATHAKOM 1 OTPUMYBaUeM, sIKi € MiJICTaBOIO JJIs ITOTO.

[Tnari>kHa IHCTPYKIIIS

posnopsmxeHas Kirienra Haganoro banky mono Bukonanss [lnaTixkaoi omepartii; kacoBuit
JOKYMEHT B eJEKTpOHHil/manepoBii ¢opmi, Skuli OoQOpMISEThCS Ui 3A1HMCHEHHS
ITnartixHoi onepartii.

[TmaTdhopma [TapTHEpa

mratopma, sika BUKOPUCTOBYETHCS baHKOM Ta HOTO KOHTpareHToM (MapTHEPOM) B paMKax
HaganHa Kiienty baHKiBCBKOI MOCIyTrH, 30KpeMa, MOXKE€ BHKOPHCTOBYBaTHCH sk Cepsic
€JIIEKTPOHHOTO JTOKYMeHT000iry. [lepemik BaHKIBCHKMX MOCIYT, IO MOXYTh HaJaBaTUCh
uepe3 [Imardopmy IlaptHepa BcTaHOBIMIOETHCS baHKOM caMOCTIHHO Ta BHU3HAYA€ETHCS B
BHYTPINIHIX PETYISATHBHAX TOKyMEHTaX baHKy.

Odiuiiinuii caiit banky

odimiiina [nTepHeT-cTopinka baHky 3a enekTpoHHO0 afpecor: www.otpbank.com.ua

HBY

HarnionansHuii 6aHk Ykpainu

Tapudu banky nepenik mocnyr banky 3 Bu3HaueHHsSIM iX BapTOCTi, € HEBiJl'€MHOI 4acTHHOIO J[oroBOpY.
Tapudu banky MOXyTh 3MIHIOBATHCH Ta [ONMOBHIOBaTUCH bankom, mpo mo KiieHnt
MOB1IOMJISIETLCS 3T1JTHO 3 yMOBaMu Jlorosopy.

dinancoBuii HOMep | HoMep MoOiuTsHOro Tenedony KiieHTta, mo Bkasanuili y 3asBi-aHkeTi/3asBi/iHIIiN 3asBi

MOOLUTEHOTO TeneoHy

Kitienra, sikwii BUKOPHCTOBYETHCS 3 METOK BHKOpHCTaHHA Enexkrponnoro lligmucy, mis
3B’s13Ky i3 JloBinkoBuM meHTpoM baHky, 3 MeToro aBTeHTH(iKamii KitieHTa, A1 oTpuMaHHS
SMS-noBioMIIeHb Ta iHIIKX MOBigOMIIeHD B banky Ta/a6o Binnpasienns Kiaientom banky
KOJIB MIATBEP/DKCHHS YW IHIIOI TEKCTOBOI iH(popMallii, ska HeoOXigHa I
OTpUMaHHsI/Ha/laHHS baHKIBCHKUX MOCITYT 3a OyAb-IKHMMH OTOBOPaMH, SIKi yKJIaaeHi MK
CropoHamH.

SMS-noBigoMITeHHSA

€JIEKTPOHHI/TEKCTOBI TOBiAOMIIEHHs, B ToMy uucii SMS (Short Message Service), siki
HaINpaBJIIOTECS/OTpUMYIOTbcl CTOpOHAMHM 3 BUKOPHCTaHHSAM MOOIJIBHOTO 3B’SI3KY a0o0
Mepexi [HTepHeT, ado i3 3aCTOCYBaHHSM IHIIMX CEPBICIB JOCTaBKU (32 YMOBU TEXHIYHOI
MOXXJIMBOCTI BaHKy Ta J03BOJIy BHKIIFOUHO 32 PIIICHHSM BaHKy) sIK iCHYIOUHX, HATPUKJIAJI;
Viber, Telegram, WhatsApp, Facebook Messenger, Push-moBifomiiens, Tak i THX, 1110 Oy 1y Th
JIOCTYTIHI B MalOyTHHOMY) Ha MOOINTEHUH TesedOH/IPUCTPIiN 13 BiIOBITHOIO TUIATHOPMOO
(omepaniifHOI0 CHCTEMOIO) 3a JIOTIOMOTOI0 TMOCIYT OnepaTopa MOOITBHOTO 3B'S3KY YH Y
IHIIMH JOCTYNHHH c110ci0, KOJIM TaKi MOBIIOMIICHHS MOXYTh OYTH JIOCTaBJICHI 3 TEpUTOPIl
HEOKYNOBaHO1 YKpaiHH/Ha TEPUTOPiI0 HEOKYNOBAaHOI YKpaiHH

OTP-mapons

(one time password) — umdpoBa MOCIITOBHICT CHMBOJIIB, 10 HAJICHIAETHCA BaHKOM
Knienty na ®inancoBuii HoMep MOOUTEHOTO TenedoHy, SIKU MPUHHSB MTPOMO3HUIIIO MO0
ykiIananHs 3 baHkoM Oyab-SKOTO JIOrOBOPY, HiANKMCAHHS OY/b-SIKOTO JOKYMEHTA, HaJlaHHS
i ATBEPKEHHS 00 CBOET 3ro/u 200 BiIMOBH CTOCOBHO mporo3utlii (opeptr) banky Tomro,
SKUH € TIHCHAM TUTBKH JJIs1 OJTHOTO CEaHCy aBTeHTHU(IKAIIii.

Mob6insuuil nogatox «OTP
BANK UA»

ne mporpama i MoOUTbHHX TeiedoHiB 3 onepamiiiHoro cucremoro i0OS / Android,
po3pobrneHa crienianbHO It KopuctyBaHHs Cuctemoro OTP BANK UA 6e3 3actocyBaHHS
BeO-Opay3epa.

Cucrema Iarepuer- | Cucrema OTP BANK UA.

OaHKIHTY

Cucrema OTP BANK UA | nporpaMHo-anapatHuii komiuiekc banky ans Haganas KiieHtTam mocimyr ITUCTaHLIMHOTO
o0ciyroByBaHHs (aBTEHTU]IKALIis, TOCTYI OO aKTHBHHUX 1 MACUBHUX TPaH3aKLil 3a CBOIMH
paxyHKaMH Ta IPOAYKTaMH), a TAKOXK 1HIINX MOCTYT, K1 HagaroThes Kimientam 3 sskumu bank
yKJIaB BianoBigHui JIOroBip Mmpo JMCTaHIiiHE 00CIYrOBYBaHHS Ta €ICKTPOHHY B3a€MOJII0
(ny6niunmii).

Cucrema BankID HBY 1Ie JIeprKaBHA CHCTEMa BiIaneHol iieHTrdiKaltii, sika 3a0e3neuye rnepeaady nepCoHaIbHIX TAaHUX
KOPUCTYBa4iB BiJl 0aHKY, B SIKOMY BiJIKDHUTO PaxyHOK, JI0 CyO'eKTa, sIKHii HAJla€ KOPHUCTYBAdy
TIOCIIYTY.

Cepgic €JIEKTPOHHOTO | MpOrpaMHa MPOAYKLis abo OHJAaHH-CepBiC, NpW3HAuYeHI A aBTOMAaTH3amlii IPOLECiB

JIOKYMEHTO000Iry JIOKYMEHTOO0O0ITY 3 IHIIMMH 3apEECTPOBAHIMH YIaCHUKAMH JJOKYMEHTOO0O0ITY Ta mepeadavae
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MiANMCAHHS, HaCUIIaHH, OTpUMaHHs Ta 30epiranusa Enexrponnux JlokymeHTiB. CTOpOHH
MOJKYTh BH3HAYWUTH JJIs BUKOpPUCTaHHS CepBic €ICKTPOHHOIO JOKYMEHTOO0OIry B 3asBi-

AHKETI.
HonatkoBi Ta/abo CymyTHi | mepeiik AOAaTKOBHX Ta/abo cymyTHiX mocayr banky Ta/abo Tperix ocid, abo cymposinHi
TTOCITYTH (IONOMIXKHI/TIOCEPEIHUIIBKI)  MOCIAYTH, SKi MOXYTh OyTH IepembadeHi 3asBOrO-

ankeror/3asBoto, Tapudamu banky, [ly6miunoro yacturor JloroBopy, sIKi OTpUMy€e/MOXKe
orpumyBatu Kiient mpotarom naii JoroBopy abo 3 meroro ykianeHHs JloroBopy (3a
HAasIBHOCTI Ta HEOOXiTHOCTI).

1. IPEJMET 10I'OBOPY

1.1. B nopsinky Ta Ha ymMoBax, nepeadaueHux JloroBopom, 3asBoro-aHkeToro, [IpaBunamu, Tapudamu banky, bank nagae
KrienTty 6aHKiBChKY MOCTYTY 3 TMCTaHIiITHOTO 00CcIyroByBaHH: 3aco0amu Cuctemu [HTepHeT-0aHKIHTY Ta/abo 3a0e3neuye
Enextponny B3aemogmito Cropin. [Ipuennarucsa no JloroBopy, nuisxoMm ykiaaeHHs 3 baHkom 3asBHU-aHKETH, MOXKE JIHIIE
ocoobucto Kiient. [IpencraBHuKy 3a A0OBipeHicTIO, HamaHOoO Bin KirienTta, 3abopoHeHo ykmanaTu 1eit Jlorosip, momaBaTu
Banky 3asBy nipo 3miny @iHancoBoro Homepy MoOinbHOro Tenedony Kiienta abo oTpuMyBaTH JIOTiH, MAPOJIb Ta 1HII AaHi,
3a JONOMOTOI0 SIKMX BinOyBaeTbcs AocTyn a0 Cucremu IHTepHeT-OaHKiHTY a00 $SKi BHKOPHUCTOBYIOTHCS MiJ Hac
EnextponHoi B3aemoii 3a qomomororo [Imardopmu [TapTHEpa.

1.2. Bu3zHaueHHs TEpMiHiB, Ki BUKOPUCTOBYIOThCS y 3asBi-aHKeTi Ta y JloroBopi 3 Benmukoi nitepu, HaBeaeHi B Jlorosopi
ta B [IpaBuiax HagaHHs NOCJAYr AucTaHuiliHOro odciayrosyBanns 3aco6amu Cucremun OTP BANK UA (naganmi —
IpaBuna kopucryBanusa OTP BANK UA a6o IIpaBuaa). Bci iHmm TepMiHN BXKHBAOThCA Y 3HAYCHHAX, BCTAHOBICHUX
3aKOHOAABCTBOM.

1.3. bank, kepyrouuch 3aKOHOAABCTBOM, ykianae 3 KiieHtom meii JloroBip, sikuii perysro€e MOpsaoK HajaHHi baHkom
MOCIYT MUCTAHIIHHOTO oOciyroByBaHHs 3acobamu Cucremu InrepHer-6ankinry OTP BANK UA, a Ttakox ITPO
EJIEKTPOHHY B3A€MO/IIO CTOPIH, Ha mizxcrasi skoro CTOPOHU MaIOTh MTPaBO BUKOPUCTOBYBATH ENeKTpoHHMIA
[lignuc s ykiaaaeHHs Oyab-SIKHUX MPABOYMHIB Ta/a00 MmianucaHHs OyAb-IKMX JTOKYMEHTIB, MiJIMUCAHHS SKUX 3TiIHO 3
ymoBamu J[oroBopy MokivBe 3 BUKopuctanusM Enextponnoro Ilinmucy.

1.4. Cucremoro InTepHeT-OaHKIHTY Mae€ TpaBo KopuctyBaTucs Jjwimie KiieHT, skwmii ykiaB 3 bankom 3asBy-
ankety/3asBy/Jloroip (B Tomy uumcii J[loroBip, skuii Oyj0 YKIAACHO mmiJ Yac 3aMoBieHHs KiieHTOM mociyru
OTPdirekt/OTP Smart) Ta sxuii ycnimHo npoiimos npouenypy Aprentudikamii. [Tapamerpu Cucremu [HTepHET-0aHKIHTY
MOXKYTh OyTH BUKOPHCTaHI PU BCTAHOBJICHHI Ta 3a0e3nedenni Enekrponnoi B3aemozii CtopiH.

1.5. 3a pmomomororo Cucremu IHTepHeT-O0aHKiHTY bank wHamae KiieHTy mnpaBo TUCTaHOIHHOTO JOCTYIy IO
Paxynkis/IIponykriB, a Takok 10 BknamHoro/mx (Aemo3MTHOTO/MX) paxyHKY/iB Ta KpEAUTHOTO/MX MPOIYKTY/iB,
Bimkputoro/ux Kiiearom B banky. Hucranmiiine ob6cmyroByBanHs Kiienta 3acobamm Cuctemm [HTepHET-OaHKIHTY
3MIACHIOETHCS 3 YpaxXyBaHHAM BCTAHOBJICHHX BaHKOM JeHHUX JIMITIB, AKIIO iHIIEe He epeadadeHo JloroBopom. [loBHwMiA
nepestik mociyr (oneparitii), 1o HagaeTbes Kimienty 3 Bukopucranusam Cuctemu OTP BANK UA, naBenenwuii y [IpaBunax
(domatox Ne 1 no Jlororopy). bank B IIpaBuiax Moxe BCTAaHOBUTH OOMEXEHHsI 11070 mpaBa KilieHTa AMcCTaHIIHOTO
JocTyny 10 Briiagaux (1eno3uTHHUX) Ta paxyHKiB, AJIs [TOTAIlIEHHS KPEIUTY, OTPUMaHOro y baHky.

1.6. 3 MeTol0 HagaHHS NOCIYTH 3 IMCTaHLIITHOTO 00CIYroByBaHH: B paMKax 1ioro JloroBopy bank Mae npaBo 3miHIOBaTH
MOOUIBHI JIOJATKU, 1X HAHMEHYBaHHS YM CHOCOOU X BUKOPHUCTAHHS, TEXHOJIOTIUHI BJIACTHBOCTI CEPBICY AUCTAHIIHHOTO
00CITyroByBaHHS, BUKOPUCTOBYBATH OY/b-sIKi TexHOJOTil [HTepHeT-0aHKiHTY, MOOITFHOTO OaHKIHTY, OHJAaWH-OaHKIHTY,
BeO-Opay3epu, AOAaTKH, XMapHi abo muppPOBiI TEXHONOTIi, OyAb-AKi MIaTPOPMH, CEPBICH, MIKPOCEPBICHY apXiTEKTypy
TOIIO (HaAaJ pa3oM — TEXHOJIOTIT) ISl HaJJaHHsI TOCIIYT JUCTAHI[ITHOTO 00CIyrOByBaHHS B paMKax 11boro Jlorosopy.

1.7. CroponaM He MOTPIOHO YKiIagaTh HOBY 3asiBy-aHKeTy y pasi 3MiHM bankom mpotsrom aii JloroBopy TeXHOJOTi,
HaliMeHyBaHHSI CHCTEeMHU I[HTepHeT-OaHKIHTY YW MOOUTBHOTO OaHKiHTY, YM y pa3i 3MiHM MOOUIBHOTO MOJATKy, HOTO
HailiMeHyBaHHS YHM cI0co0y WOTO BHKOPHUCTAaHHS, IHIIMX TEXHOJIOTIYHUX BIIACTHUBOCTEW MUl HAaJaHHS TOCIYT
JUCTAHILIHHOrO 00CIyroByBanHs. Y pasi mepexoay KilieHTOM 3 OJHOrO BHJIy TEXHOJIOTIi Ha IHIINY, YH 3 OJHOTO BHIY
Cuctemu IHTepHeT-0aHKIHIY 4M MOOUTPHOrO OaHKIHTY Ha iHIIMH, kUi BaHK BUKOPHCTOBYE IUIsI HaJaHHS IOCIYT
JUCTaHIIHHOTO 00CITyroByBaHHs B paMkax JloroBopy, KiieHTy noctaTHRO mpoiiT ABTOpH3AIlilo UM BUKOHATH iHIII Aii,
Bu3HaueHi JloroBopoM, sKki HeoOXimHi OymyTh JJIsl aKTUBAlii OTPUMAaHHS/HAJAaHHS CEpBiCYy JIMCTAHIIHHOTO
00CITyrOByBaHHSI.

1.8. Sxmo banky ctano Bigomo, 1o 3asBy-aHKETY Ha IPUEAHAHHS 10 JloroBopy yKiaaeHo NpeACTaBHUKOM 32 JOBIPEHICTIO,
Buganoro Kiienrom, ta/abo y pasi, skmo y banky € migo3pu, mo Cucremoro [HTepHET-0aHKIHTY KOpHCTYEThes He KimieHT
0co0OHUCTO, a MPEJICTABHUK 3a JIOBipeHicTIo, BUaHo0 KiieHtoMm un Oynp-ska TpeTst ocoba, bank mMae mpaBo 3a0iioKyBaTH
noctyn a0 Cucremu [areprer-6ankinry. s moxknuBocti Kimienty kopucryBatucsa Cucremoro Inrepaer-0ankinry Kiienry
HEOOXiJHO ocoOHcTO yKiactu Jlorosip, mianucabiy 3asBy-aHKETY.

1.9. Ha3ssa Cucremu [nreprer-6ankinry OTP CREDIT nepeiimenoBano Ha OTP BANK UA. Yci npaBa ta 000B’s13kH 32
HorosopoMm, mo Oynu HaOyti CropoHamu A0 3MiHM Ha3Bu Cuctemu IHTepHeT-0aHKIHTY, MPOAOBXKYIOTH HiSITH Y
BiJIMTOBITHOCTI IO yMOB Ait0401 peaakiii Jlorosopy.

1.10. BaHkoM IPUIIMHEHO HAJaHHS MMOCIIYTH AUCTaHIIHHOro 00cayropyBanHs 3acobamu Cuctemu OTP Smart. Kiient mae
paBo MPOAOBXKYBaTH OTPUMYBaTH Mociyry banky 3 nucranHuiiiHoro o0OciayroByBaHHS BHUKOPUCTOBYIOUM CuHCTeMy
Inrepuer-6ankinry OTP BANK UA B pamkax 1poro x Jlorosopy. Yci npaBa ta 000B’s13ku 3a JloroBopowm, 1o 0yiu HaOyTi
Croponamu no iepexoxay Kiiearom Ha Cucremy InTepreT-6ankinry OTP BANK UA, npo1oBXKyIOTh JiSTH Y BiIIOBITHOCTI
110 YMOB jitodoi pemakiiii Jloropopy 6e3 yknagenHs CTopoHaMu HOBOi 3asBH-aHKETH.




2. EJIEKTPOHHA B3AEMOAISA CTOPIH

2.1. TOPAIOK 3MIMCHEHHSA EJEKTPOHHOI'O JOKYMEHTOOBITY

Ha Bukonanns sumor HBY, BusHaueHnx Ilo10skeHHAM NP0 BUKOPHCTAHHS €JIEKTPOHHOIO MiJNNCYy Ta eJeKTPOHHOL
neuyarku, 3aTB. [IIl HBY Ne 172 Bin 20.12.2023p., bankoM po3po0iaeHo BHYTPIIIHIA PEryIATUBHHNA JOKYMEHT, SIKHH
po3Mimeno Ha OdirifinomMy caiiTi baHKy 3a HACTYITHUM TiIEPIIOCUITAHHSIM:

IHCTPYKIis PO BUKOPUCTAHHA SJIEKTPOHHOrO mianucy Ta enekrponHoi neyatku B AT «OTIT BAHK»

y SIKiii BCTAHOBIIOETHCS TIOPAJOK LIO/I0:

1) cTBOpeHHsI i 3aCBiIYCHHS €TIEKTPOHHOI KOTIii 3 TanepoBOro JOKyMEHTa;

2) cTBOpEHHS 1 3aCBiTUEHHS MANIEPOBOI KOIIii €IEKTPOHHOTO JJOKYMEHTA;

3) BUsIBNICHHS OyAb-SIKUX 3MiH B €JIEKTPOHHOMY JIOKYMEHTI, B €IEKTPOHHIH KOMil 3 ManepoBOro JOKYMEHTa;

4) BusiBieHHs Oyb-skuX 3MiH EIl micis mianucanHs e1eKTPOHHOTO JOKYMEHTa;

5) Bukopuctanss EIl Ta eneKTpoHHUX IeYaTOK YCTaHOBH;

6) BusABNIEHHS OyAb-IKMX 3MiH B €JIEKTPOHHOMY JOKYMEHTI, B €JEeKTPOHHIH KOIii 3 TamepoBOrO AOKYMEHTa ITiCHsI
BUKOPHUCTAHHS €JIEKTPOHHOI IeYaTKH,

7) BUSIBIIEHHS OyIb-SIKAX 3MiH €JIEKTPOHHOI NI€YaTKH MMicys i BAKOPUCTAHHS IS 3aCBITUEHHSI €JIEKTPOHHOTO JOKYMEHTA,
€JIEKTPOHHO] KOTIii 3 MarepoBOro JOKYMEHTA.

2.2. 3ATAJIBHI YMOBMU EJEKTPOHHOI B3AEMO/IIT

2.2.1. Ulnaxom mianucanHs CTopoHamMu 3asBU-aHKETH, sIKa YKJIaJICHA Y TMHCHMOBIH (opMi, 3 BIACHOPYYHHM IiAMKACOM
Kiienra ta ymoBHOBa)keHOTo/-ux mpejacTaBHUKa/-iB banky ab0 B MHCHMOBIH €JIEKTPOHHIH (OpMi 3 BHKOPUCTAHHIM
Enexrpornux IligmuciB Ctopin, BU3HAYEHNX 3aKOHOAABCTBOM, ITiciis poBeAeHHs bankoM ineHTH}iKaIi]l Ta Bepudikamii
Knienra BiamoBinHo BuMor 3akoHomaBcTBa, CTOpoHM ykianu [loroBip Ta MoroAwin yMoBH EneKTpoHHOI B3aemMoii Ta
Bukopuctans Enexrponnoro Iliamucy. KinienT BusHae, mo Enextponnwuii [linnuc € ananorom BIacCHOPYYHOTO MiMKCY Ta
HOT0 HakKJaJIeHHS Ma€ PIBHO3HAYHI IOPUAWYHI HACHIIKH 13 BIACHOPYYHUM MmignmucoM. KitieHT migTBepipKye, IO BCi
HACTYITHI MPAaBOYMHU Ta JOKYMEHTH, TIepelliK SIKUX BU3Ha4eHui JloroBopoM, MOXyTh BunHsTHCS KitieHToMm Ta/abo bankom
3 BukopuctanusMm Enexrponnoro [liamucy.

2.2.2.CTopoHHN Ha YMOBax, BU3HAY€HHX MM J[OTOBOpOM, TOMOBHIIHNCH MPO MOXKIIUBICTh €IEKTPOHHOI B3a€MOJIIT IMiCTsA
npoxopkeHHss Komientom mpouenypu ABreHTH(]iKamii. Byap-aki omeparmii, 37ifiCHEHI 3 BUKOPHCTaHHSIM IPOLEAYPH
ABTeHTH(]IKaIllT BU3HAIOTHCSA 3MiHCHEHMMH KITIEHTOM Ta HE MiJUISraloTh OCKapKEHHIO, 32 BUKIIOUCHHSIM BUIIAJIKIB, IPSMO
nepeadadeHNX 3aKOHOIABCTBOM.

2.2.3.KITieHT MOTOMKY€ETHCS, M0 BHKOPUCTAHHS Mporeaypu ABTeHTH(]iKaIii, 3 BuKopucTaHHSIM (DiHAHCOBOTO HOMEpPY
MoOinpHOTO Tenedony KirieHTa, € HamexHOH 1 JOCTaTHBOI aBTeHTH(iKamiero KirieHTa, MiATBEpIKCHHSAM MpaBa
3MIACHIOBATH Omepallii y Miclisax HanaHHs bankoM mociyr abo yepes JlucraHiiiiHi kaHaau 00CITyroByBaHHS.

2.2.4. Inentudikamnig Kiienra moxxe BigOyBarucs 3a gormomororo texunonorii Cucremu BankID.

2.2.5.BbasHK Mae mpaBo 3MiHIOBaTH 3MICT MOCIYT Ta BCTAHOBIIIOBATH OOMEKEHHS Ha HAJIaHHS IOCIYT, TOCcTynmHUX KiieHTy
Ha ymoBax EnexTtponHoi B3aemoxii CTopiH, B TOMy YHCIi, aje He BUKIIOYHO, y pa3i BicyTHOCTI y BaHky TexHiuHOT
MOJKJIIMBOCTI 1X HA/aHHS, HAsBHOCTI ITiIO3PH HECAHKI[IOHOBAHOTO JOCTYITy TPETiX OCi0 10 ABTEeHTH(IKAIIHUX JaHUX
KitienTa, a Takox y BWIajkax, rependadyeHuX BHYTPIIIHIMH JOKYMEHTamMu baHKy 3 MeTOro 3amoOiraHHs Ta MpOTHIIi
neranmizamii (BiIMHUBAHHIO) JIOXOJIB, OJCPKAaHHX 3JIOYMHHUM IUISXOM, (PIHAHCYBAHHIO TEpOpU3MY Ta (iHAHCYBAHHIO
PO3IMOBCIOKEHHS 30p0Oi MacoOBOT0 3HHUIIEHHS Ta B 1HIIMX BUINAAKaX, NepeadaueHnx 3aKOHOAaBCTBOM.

2.2.6.KmmieHT caMoCTiifHO Mae 3a0e3NmeunTH HENOCTYIHICTh s TpeTix oci0 ABTeHTH]IKAIiHUX JaHuX, 110
BUKOPUCTOBYETHCS 3 METOIO 3/IIHCHEHHS OTiepalliii, B TOMy 4ucili Hajicnanux Ha @inaHCOBHMIT HOMep MOOLTBHOTO TeneoHy
Kuienra.

2.2.7.KmieHT caMOCTiiiHO i B MOBHOMY 00Cs31 Hece pWU3WK Ta BIAMOBINAIBHICTH 32 BCi HACTIAKH, M0 CIPUYWHEH]
OTPUMAHHAM [IOCTYIy Ta/ab0 3IifiCHEeHHsSM omeparliii TpeTiMu ocobamMu y pa3i OTpUMaHHS HHMH JOCTYIYy JIO
ABTeHTH(]IKAIIHHUX TaHUX, 30KpeMa 1 y BUIaIKax 0e3M0CepeIHbOr0 HEOOSPEIKHOTO Y HABMUCHOT'O MTOBIJOMJICHHS JIaHUX
KitieaToM B Oynp-sikuii croci0, HampuKiaj, MpH TEXHIYHOMY TepeXoIuieHHi iH(opmarii, HanpasieHoi Ha DiHaHCOBHIA
HoMep MoOinbHOro Tenedony Kiienrta abo 3aBononinHi MoOinsHIM TenedoHomM/ SIM-kaproro (nepeunycky SIM-kapTh),
B TOMY YHCIIi, aJie He BUKIIIOYHO, Y 3B’s3KYy 3 HEBUKOPHCTAHHAM IEPCOHATIBHOTO HOMepYy abOHEHTa, SIKHI BIIMOBITHO IO
3akony VYkpainum «[Ipo TeneKoMyHiKallii» MPUCBOIOETHCS 3apEECTPOBAHOMY a0OHEHTY 3a HOro 3asBOI0 1 MOXe
BUKOPUCTOBYBATHCA MM a0OHEHTOM (110 3armodirae BAKOPUCTAHHIO IEPCOHAIILHOTO HOMepY a0OHEHTa TPETiMH 0co0amH).
2.2.8. Enextponnwuii [limnuc mMoxe 3actocoByBaTHCh i dac Enmextponnoi B3aemonii CtopiH Ta/abo 3 BUKOPUCTAHHIM
Cucrem [nTepHeT-0aHKIHTY IPH:

- yknaganai CtopoHamu Oyab-sikux mependadeHux J(oroBopom yroa, JOroBopiB, NPaBOYHMHIB, JOTOBOPIB MPO HaJlaHHS
0aHKIBCHKHX MOCITYT, KPEAUTHHUX OTOBOPIB, 3asiB/3as1B-aHKET PO HAJZaHHS 0aHKIBCHKHUX MOCIYT, IO YKIaJaTUMYThCS MK
Kiientom ta bankowm, y Bumaakax nepeadbadeHux JloroBopom/du iHITUMHE JTOTOBOpaMH, sIKi yKiaaeHi mixk CTopoHaMu, Ta
K1 MOKyTh OyTu mignucani y romy uucii i [Ipoctum Enexrponnum Ilianucom Kiienra.

- TAMHUCaHHI JHUCTIB, 3asB, aHKET, ONUTYBAJIBLHUKIB, MOBigoMIeHb Tomo, JoBimok ®I'BDO, [lacmoptiB CroXHBYOTO
Kpenuty, [InatiKHUX THCTPYKIIiH, 3aIBOK Ha KOHBEPCIHHI omneparlii, iHIIUX JIOKYMEHTIB, [0 MOXYTh OyTH HEOOXiTHUMHU
MpY HaJIaHHI/OTPUMAaHHI 0aHKIBCHKHX TTOCITYT.

- 3acBigueHHi Kiientom, sikuil € ¢i3nuHOI0 0CO00I0, PE3UAEHTOM YKpaiHW, KOMiH MiATBEpAKYIOUMX JOKYMEHTIB, SIKi
HaJIcW1aloThesl baHky.
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CTOpOHH TMOTOKYIOTHCS, IO IEPeNTiK MPaBOYMHIB, y ToMmy uuciai EnextpoHHunx JlOKYMEHTIB, SIKI MOXYTb OyTH
BudHeHi/mianucani Enextponamm IligmucoM Bu3HAYaeThess BaHKOM CaMOCTIHHO, BHXOASYH 3 MOMKJIMBOCTEH 3aco0iB
iHpOopMaLiHOI CHUCTEMH, SKa 3aCTOCOBYEThCS baHKOM 3auis cTBOpeHHs, 0OpoOsieHHs, 30epiranHs EnekTpoHHHX
JIOKyMeHTiB.

2.2.9. Bci OaHkiBCBKI omeparii, yroam, iHIIN JOKYMEHTH, IO 3IiHCHEHI B €JIECKTPOHHOMY BHTJISAII, € CJIICKTPOHHUMH
JOKYMEHTaMH 1 BBaXKalOTHCsI TAKUMH, L0 YKJIaJIeHi 3 JOAep KaHHIM MHCbMOBOT (hOpMH, 1 HE MOXKYTh OYTH OCKap:KeHi yepe3
iX enlekTpoHHy hopmy.

2.2.10. Ilimmucysau, skuil 3xaiiicHioe HakiamaHHs EnextponHoro Ilimmucy Ha eneKTpOHHUH MOKYMEHT, IIMM CaMUM
3acBiUye, MO O3HAHOMHUBCS 3 YCIM TEKCTOM JIOKYMEHTa, TIOBHICTIO 3pO3YMIB HOTO 3MICT, HE Ma€ 3alepedeHb O TEKCTY
JIOKYMEHTa 1 CBiJIOMO 3aCTOCOBYBAB CBil ITiIMUC Y KOHTEKCTI, epe0aueHOMY IOKYMEHTOM (ITiJ{ITHUCAB, IIOTOMB, 3aCBII4YMB
TOIIIO).

2.2.11. CTopoHH MOTOAMITH, 0 PU3UKH 3 BIAMIKOAYBaHHS 30UTKIB, IO MOXKYTh OyTH 3amofisHi banky ta/abo Kiienry, a
TaKOX TPeTiM ocobam y pasi Bukopuctanus Enexrponnoro [lignucy, noknanatotsbes Ha Kiienra.

2.2.12. Croponu noroaunu, mo mig yac Enextponnoi B3aemonii Cropin KitieHT Mae mpaBo BUMHSATH NPABOYHHH HIISIXOM
HaknaneHHs Enexrponnoro Iliammcy, a came: IIpoctoro EIl Kiienta ta/abo Y nmockonanenoro EIl Kiienrta, Ta/abo
Hudposoro Baacuopyunoro Ilinnucy Kiienta, Ta/abo KsamidikoBanoro EIl Knienra, Ta/a6o His.Ilinnmucy Knienra, a bank
MOKE BUMHATH MpaBOUMHM HUIsixoM HakiaaeHHs KaamidixoBanoro EIT banky, Ymockonanenoro EIl Banky a6o y
BimmoBigHOCTI 10 4. 3 craTTi 207 LlMBiTbHOTO KOJEKCY YKpaiHu 3 BHKOPUCTAHHAM (PaKCUMITBHOTO BIATBOPEHHS MIiAHACY.
2.2.13. Ymogu (orosip) mpo EnextponHy B3aemonuito CTOpiH Aif0Th 0€3CTPOKOBO, KPiM BHITAIKY, KOJIH baHK 3a BIacHOO
iHiiaTuBOIO posipsaB Jlorosip B uactuHi «Enextponnoi B3aemozii CTopiny.

2.2.14. CTopoHU BH3HAIOTH, 1110 yci HanaHi KitieaTom 3a gormomororo OTP-napoJiio nudpoBi Koau miITBEPIKEHHS, 3T O/,
MTOTO/KEHHSI, 3allepeUeHHs, BiIMOBH, ITOBITOMIICHHSI, IiITUCH, SIK 10 yKianeHHs JloroBopy, Tak i mpoTsrom fii Jlorosopy,
€ NIHCHUMH Ta TakMMH, IO MPUPIBHIOIOTHCS A0 JOKYMEHTIB (MOBiJOMJICHB, JIUCTIB, 3asB) mianmucaHux KiieHTom
BJIACHOPYYHHUM IIiJIIKCOM Ta € HEeBi'eMHUMHU YacTiuHamMK JloroBopy Ta/a6o EnektponHux JJoKkyMeHTiB.

2.2.15. 3rigao cr. 7 3akoHy Ykpaiam «l[Ipo emeKTpoHHI NTOKyMEHTH Ta €IEeKTPOHHHUN JOKYMEHTOOOIr», OpHTiHAIOM
Enexrponnoro JIokyMeHTa BBRKAETHCS €IICKTPOHHUM NPUMIPHUK TOKYMEHTA 3 000B'SI3KOBUMH PEKBI3UTAMH, Y TOMY YHCII
3 eJIEKTPOHHUM T1ITKCOM aBTOpa ab0 MiAMUCOM, IPUPIBHAHUM JI0 BIACHOPYYHOT'O MiAMUCY BiANOBIIHO 10 3aKOHY YKpaiHu
«IIpo enexTpoHHI HOBipdYi MOCTYrH». Y pa3i HAACWIAHHA EJIEKTPOHHOTO IOKYMEHTa KUTBKOM afpecaTaM abo #Horo
30epiraHHs Ha KUTBKOX €NeKTPOHHHUX HOCIAX iH(opMamii KOXHHUHA 3 eNeKTPOHHUX MPUMIPHHUKIB BBAXKAETHCS OPUTIHAJIOM
EJIEKTPOHHOTO JOKyMeHTa. Skio CTopoHaMH CTBOPIOIOTHCS 1ICHTUYHI 32 JOKYMEHTapHOIO iH(pOpMAIIi€ro Ta peKBI3UTAMH
Enexrponnunii JIokyMeHT Ta TOKYMEHT Ha Manepi, KOXKEeH 3 JOKYMEHTIB € OPUTiHAJIIOM 1 Ma€ OJHAKOBY IOPUAWYHY CHUITY.
Opurinan EnexrponHoro JlokymMeHTa MOBWHEH JaBaTH 3MOTY JOBECTH MOTO IIUTICHICTh Ta CIPaBXKHICTh Yy TOPSIKY,
BHU3HA4YEHOMY 3aKOHOJABCTBOM. Y BH3HAaY€HMX 3aKOHOJABCTBOM BHUMAJKaxX MOKe OyTH Mpen'sBiIeHul y Bi3yaibHild (popmi
BiJOOpa)kKeHHsI, B TOMY YHMCIIi Y TanepoBiii Komii.

2.3.  OCOBJMBOCTI EJEKTPOHHUX NIAINACIB

2.3.1. BUKOPUCTAHHSA IMTPOCTOI'O EJIEKTPOHHOI'O NIAIIUCY KJIIEHTA

Hpocruii Enexrponnuii Ilinnuc Kaienta (Ilpoctuii EIl KaienTta) — BBeleHHS MOCIiJOBHOCTI CHMBOJIB/IIU(GPOBOTO
KOJy TiATBepKeHHS/ABTeHTU(DIKAIIIMHUX NaHuX, SKI HamnpaBiseTbes baHnkom SMS-moBigoMiIeHHAM Ta/ab0 y BUIJISAL
OTP-maponro ma dinancosuii Homep MoOUTEHOTO TenedoHy KirieHTa, IO MPHUPIBHIOETHCS IO BIACHOPYYHOTO ITiIITUCY
Kitienta. IIpocrtuit EIl KiieHTa 0HO3HAYHO JIOTIYHO TMOB'SI3YFOTHCSI 3 TUMH €IIEKTPOHHUMH JaHUMHU, SIKi ITiIITUCYIOThCS
KiienToMm Ta npusHaueHi a1 inentudikaiii Kiienra.

2.3.1.1. Ilpu Enexrponniit B3aemonuii Cropin Kiient moxxe BukopuctoByBat I[poctuii Enexrponnuii [linnuc Kaienra
(Ilpoctuii EIl Knienra). Kiient, nakinanatoun/BukopuctoBytoun [Ipoctuit EIT Kitienta, Moxe miaTBepIKyBaTH BIIacHE
BOJICBHMSIBJICHHSI Ha 3JIMCHEHHS oOIepaliiii Ta/ab0 MiATBEp/UKCHHS (AaKTIB CKIaJaHHA/ O3HAMOMIICHHS/ ITiITUCAHHS
Enexrponnnx JloKkyMeHTIB/BUMHEHHS MPAaBOYMHIB y MICISX HajaHHA baHkoM mociyr abo yepe3 JlucraHIiifHi KaHAIH
00CITyrOoByBaHHS.

2.3.1.2. CropoHu mOromxyroThcs, mo neperik Enekrponunx JlokymeHTiB, ski MoxyTe Oytu miamucani Ilpoctum EIT
KrnieHrta Bu3HavaeTbcss BaHKOM caMOCTiHO, BHUXOJSYM 3 MOXKIHUBOCTEH 3aco0iB iH(pOpPMAIIHHOT cUCTeMH, sKa
3aCTOCOBYETHCS baHKOM 3a11 CTBOpEHH:, 00pobieHHs, 30epiranns EnekrponHux JlokyMeHTiB.

2.3.1.3. Cxkaaposi IIpoctoro EIN Kaienta. IIpoctuii EIT Knienta moxke mictutn BuzHaueHuid bankom Oyzap-sikuil HaOip
CHUMBOJIIB 200 Ha0Ip CHMBOJIIB 3 aihaBITHO-IHU(POBOIO TOCITOBHICTIO OAHOPAa30BOI0 BUKOPUCTAHHS Ta/ab0 BiIOMOCTEH
npo KiieHnta y Oyap-sKuii KOMOIHAINI, e MOXe 3a3HadaTucs: Mpi3BuIne, iM's Ta mo 0arekoBi Kiienra, OTP-mapours,
nupoBUN KOJA MiATBEPIPKEHHS, TOIIO 3 HaxicaaHoro SMS-mosigominenns bankom Kiienty nma ®iHaHCOBUE HOMED
MoOinbHOTO Tenedony Kiienra, e-mail KirienTa, nata nignucanns Enekrponaoro JlokymeHTa abo jarta 3acBiTueHHs QakTy
dopmyBanns 1 mignucannas Kientom EnextponHoro JlokymMeHTa B €lEKTPOHHOMY BHIUIAII, a00 J1aTa aKIENTyBaHHS
KitienToM muiaTixxHO1 ornepartii, Tomo.

2.3.1.3.1. ITpoctwuii EI1 Kiienta moxe reHepyBaTHcs 3aco0amu iHQOpMaLiiiHOi CHCTEMH, sIKa 3aCTOCOBYEThCsI BaHKoM 3a171s1
CTBOpEHHS, 00po0IeHHS, 30epiranns EnexTponaunx JIOKyMEHTIB, Ta CKIIa0BI SIKOTO HAMPABIISIOTHCS Ha DiHaHCOBMIA HOMED
MoOinbHOro Tenedony Kumienta. Ilpoctuit EIl Knienta moxe renepyBatucs npu iHinitoBaHHi KiieHToM 3amuty Ha
crBopeHHs1 EnexkrponHoro JloKyMeHTy mpHu JOTpHMaHHI HOro KOH(IIEHLIHHOCTI Micis NpoBeAeHHS aBTeHTH(ikamii
KirieHTa, B TOMY YHCII 32 JIOTIOMOTOI0 BCTaHOBIICHHS (PakTy KOpeKTHOTro BBeJieHHsI KilieHTOM ABTEHTU(IKAIIIHHNX JaHUX




yepe3 oOpanwmii JlucTaHIiiHuiA KaHaa 00CIyropyBaHHs ado npexa'spieHus Kimientom npenctaBHuKy baHKy JOKyMEHTa, 1110
MOCBIAYYy€E 0CcO0Yy.

2.3.1.4. Enextponnuii JlokymeHT BBaxkaeTbesi minnmucanum I[Ipoctum EINl Kuienta, sikmo srenepoBanmii Ilpoctuit EIT
KitienTa 30iraerscs 3 BBeIeHUM Ta/ab0 HaganuM KirieHTOM 3a yMOBH, 110 Yac Horo fii He MuHyB. [lepesipka [Ipoctoro EIT
KirieHTa Ta mOoBeIeHHS MIJIICHOCTI EIEKTPOHHUX MaHuX, Ha ski HakmaneHui [Ipoctuii EI1 Kiienra 3miticHioeTsest bankoM 3
BUKOPUCTAaHHIM HOTro MpOrpaMHO-TEXHIYHHUX Ta 1HIIUX 3ac00iB MUITXOM BCTaHOBICHHS (PAKTy AOTPUMAHHS yMOB AaHOTO
nyHkty JloroBopy. Y pasi HeratmBHOro pesynbsTary mnepeBipku IIpoctoro EIl Kiienra, bank Bimmornse KiieHnty B
npuitomi/o0po61i Enextpornoro Jloxymenta. Enextponni Jlokymentu, minmucani [Ipoctum EIl Kimienta, BH3HAOTHCA
PiIBHO3HAYHUMH TOKYMEHTaM Ha MarepoBOMY HOCII, MiAMMCaHUMH BIACHOPYYHHAM TianmucoM KitienTa.

2.3.1.5. Knient 3000B's3anuii 30epiratn B Taemuuni ckinanosi IIpoctoro EIl Kimienta, siki #omy mepenaB bank Ha
dinancoBuii HOMEpP MOOLITBHOTO TenedoHy, 1 Hi 3a IKMX 00CTaBMH HE MepeAaBaTH HOro TpeTiM ocobaM. Y pa3i mOpyIIeHHS
YMOBH, 3a3Ha4eHOi y 1IboMYy IyHKTI JloroBopy, KitieHT Hece BiAMOBIJambHICTS 32 MOXKITUBI HETATUBHI HACIIIKHL.

2.3.1.6. Ilignucani IIpoctum EIl Knienta Enexktponni [lokymentu 30epiratoTbcsi baHKOM B €NEKTPOHHOMY BHIVISAL i
HanpaBistoThes KimieHTy, Ko 3rigHo 3aKOHOAABCTBA UM YMOB BaHKIBCBHKOI MOCIYTH MPUMIPHHUK Takoro EjiekTpoHHOro
JoxymenTa Hamaethest KimieHTy, Ha agpecy emektpoHHOi momtu KitieHTa, sika Oyna Hagana banky y 3asBi-aHKeTi 9u y
KpenutaHomy noroBopi, ado B iHIIHI croci0, BU3HaYeHUH po3aiaoM «Crnocodu komyHikamii» JJoroBopom, a60 MOKyTh OyTH
HaznaHi Kiienty Ha manepoBoMy Hocil B OyIb-Kkui yac 3a 3anmuToMm Kitienra.

2.3.1.7. EnextponHni [JoxkymenTn, copMoBaHi Ta miamnucani mi yac Enexrponnoi B3aemoaii CTOpiH BU3HAIOTHCS TIHCHIMHA
s Ctopin 3 momeHTy HaknaaeHHas [Ipocroro EIl Kiienta B mopsinky Ta Ha yMoBax, BU3HadeHHX J|OTOBOpPOM UM IHIIHM
JIOTOBOPOM, SIKHH yKIIaJeHUH Mixk CTOpOHAMH.

2.3.1.8. Haxmanenwii Kirientom abo Bukopucranuii bankowm i yac Enexrpornoi B3aemosii Cropin [Ipoctoro EII Kiienra:
2.3.1.8.1. IlinTBepmxye BoneBusABIeHHS KilieHTa Ha iHIMIIOBaHHS OMepaIiid 3a HOro paxyHKOM, YKJIaJIeHHS MPaBOYMHIB,
¢akT o3HaiiomiieHHS Ta roroykeHHst Kiientom 31 copmoBanumu bankom Enextponnumu JlokymeHTamu;

2.3.1.8.2. 3acBimuye mo KiieHT o3HaliomuBcs 3 ycim TekcToM EnexTponHoro JlokyMeHTa, MOBHICTIO 3p03yMiB HOTO 3MICT,
HE Mae 3amepedeHpb 10 Tekcty Emekrponnoro okymenta i cBimomo Haxmas/miarBepauB cBiit IIpoctuit EIl KiienTa y
KOHTEKCTI, mependoadeHomy Enexrporanm JJokyMeHTOM (IMiImucaB, MOTOANB, aKIENTYBaB, 3aCBIIYHB TOIID).

2.3.1.9. Croponn paitinum o 3rogu, mo Ilpoctuit EITl Kiienra, sikuii BukopuctoByerbesi Kitientom npu EnexTpoHHii
B3aeMoii CTOpiH, Ma€ OPUANYHY CHITY IIPH JOTPUMAHHI HACTYITHUX YMOB!

2.3.1.9.1. CkmamoBa IlIpoctoro EIl Kiienta, mo Hnakmamaetbcss Kiientom Ha Enextponnmit JlokymenT abo
BUKOPHUCTOBYEThCs baHKoM, HarpaBiieHa 3/Ha @inancoBuii Homep MoOinbpHOTO Tenedony Kiienra;

2.3.1.9.2. 3a pe3ynbraTaMu TMEPEBipKH, BIiANOBIAHO 10 3aTBEPIKEHOT0 B baHKy TOpSaKy cTBOpeHHs EjekTpoHHOrO
JokymenTy, BiacyTHi Oynp-aKki 3minn y Enexrporromy Jlokymenti Ta y [Ipoctomy EIT KitieHTa, IKHii J0T19HO OB’ SI3aHHHA
3 HUM;

2.3.1.9.3. ¥V pasi mignucanns Enextponnoro Jloxymenra Kiient xontpomtoe Bnacuuil [Ipoctmit EIl Kiienra Ta
Enexrponnnii JlokymenT, Ha sikuii Haknmagaetbes [Ipocruit EIN Kitienta; KiieHT Mae MOXKITUBICTh 03HAHOMHUTHCH 31 3MiCTOM
Enexrponnoro Jlokymenra o HaknajaeHHs EIL

2.3.1.10. Croponu Bu3HaTh, 1o npornec rexepaili [Ipocroro EIl Kiienta 3acobamu iHdopMaliiiiHoi cuctemu, sika
3acTOCOBYETHCSI baHKOM 3aa7s1 cTBOpeHHs, 00poOieHHs, 30epiranns EnexTpoHHnx J{oKyMeHTIB, BUKIIOYAE MOKIHMBICTh
migpodku IIpocroro EIl Kiienra Ta 3milicHeHHS omepariid Ta/abo miaTBep/KeHHs (aKTiB CKIIQAaHHs/ O3HAHOMIICHHS/
nianucanns EnextponHux J[okyMeHTiB / MOBiJOMJIeHs/ TIpaBOYHHIB Bijl iMeHi KilieHTa HEMOXKINBE B OyAb-sSKUil criociO
kpim nepenaui IIpoctoro EIl Krmienra (Bimomocteit mono [Ipocroro EIl Kiienta, B Tomy uucini Hocist [Ipocroro EIT
Kitienra) Kiientom Tpetim ocobam (B ToMy umcii 3 HeoOepexHocTi KimieHTa TO1110).

2.3.1.11. CTOpoHH MOTOIKYIOThCSA, 0 ABTeHTH(IKAIIHHI aHi, 1110 BUKOPUCTOBYIOTHCS 3 METOIO HakmajeHHs [IpocToro
EIl Knienrta npu ckiaiaHHi/ o3HaioMIeHH/ ianucanHi EnexTpoHHNX JJOKYMEHTIB JJO3BOJISIIOTH IOCTOBIPHO BCTAHOBHTH,
o [IpocTuit EI1 Kiienta Hanexxuts KitieHTy Ta € 1oCTOBipHUM.

2.3.1.12. IIpoctwuii EIl Kirienta npupiBHIOETHCS 10 BiiacHOpy4YHoro mianucy Kirienra. Bei mokymenTH, 0aHKiBCHKi oriepaiii,
yromu, iHImI ~ JIOKyMEHTH, TiATBep/pkeHHS KiieHta 1mipo  o3HailomyieHHs 3 iHQopMamieo  Tomo, IO
IHILIIOIOTHCA/ YKIIaAat0ThCS/ M ITBEPAXKYIOTECSL B €JIEKTPOHHOMY BHUIJISIAI 1 MiANMCaHI/MiATBEPDKEHI 3a JIOTMOMOTO0
[Ipocroro EII KnieHTa, BBaXKaloThCsl TAKKMHU, 110 HiAMUCaHi BilacHOpY4YHUM mignucoMm Krienrta. Yknanatouun neii Jorosip
Kunient po3ywmie, mo Enekrponni JokyMeHTH, CTBOpEHi Ta MiIMUcaHi BIAMOBIIHO 10 YMOB I[Oro J{oroBopy He MOXYTb
OyTH 3amepedeHi, BiIMIHEHI, pO3ipBaHi, BHU3HAHI HEIIMCHUM, BIIKJIMKAHI TOIIO JIMIIE HA TIH MiACTaBi, M0 BOHHU
nianvcani/BunHeHi B enekTpoHHii ¢popmi i [Ipoctuii EII Kitienra He Moke OyTH BU3HaHO HEAIMCHUM 4epe3 Te, L0 BiH HE
Ma€ CTaTycy KBaJi(hikoBaHOIO Ta/ab0 yIOCKOHAIEHOTO €IEKTPOHHOIO MiAIHCY, TPUPIBHIHOTO 0 BIaCHOPYYHOTO HiAMUCY
4H yepe3 WOro eNeKTPOHHY GopMmy.

2.3.2. BUKOPUCTAHHS KBAJIIPIKOBAHOI'O EJIEKTPOHHOI'O HIAIIUCY

Ksanidikosanuii Eaextponnmii Ilinmuc (KEII) — ynockoHaleHW €JIEKTPOHHMH MiANHC, IO CTBOPIOETHCS 3
BUKOPUCTAHHSIM 3aco0y KBaJiikOBaHOTO ENEKTPOHHOIO MiAMUCcy 1 0Oa3yeTbcs Ha KBaliikoBaHOMY cepTUdIKaTi
€JIEKTPOHHOTO ITiIITUCY.

Cepsic eeKTPOHHOro 10KyMeHT000iry/Ceppic — mnporpaMHa npoAykuis abo OHIaliH-cepBic, NpWU3HAuYEHI IS
aBTOMAaTH3alil MPOLECiB JAOKYMEHTOOOIry 3 IHIIMMH 3apeecTpOBAaHMMHU YYAaCHHKAMHU JTOKYMEHTOOOIry Ta mependayae
MINUCAHHS, HaJCUJIaHHS, OTPUMaHHs Ta 30epiranns Enextponnux JJokymenTis. Cepic/-u, siki CTOPOHH BUKOPHUCTOBYIOTh
B pamkax Jloropopy, Bu3Ha4aroThCsl CTOpOHAMH B IHIWBITyallbHINM yacTuHi JloroBopy (3asBi-aHKeTi).




«M.E.Doc» (My Electronic Document, takoxx Medoc, Memok) - mporpamue 3abe3reueHHs I MOJaHHSA 3BITHOCTI 110
KOHTPOJIIOIOUMX OpraHiB Ta OOMIHY IOPUAMYHO 3HAYYIIMMHU TIEPBUHHUMH JOKYMEHTAMH MIDXK KOHTparcHTamu B
CJIICKTPOHHOMY BUTJISIII.

CepBic eJIeKTPOHHOr0 T0KYMeHTO000iry «BuacHo» - cepBic, AKMH TNpHU3HAYEHUH i1 OOMiHY JIOKYMEHTaMH B
€JIEKTPOHHOMY BHTJISII, IMiIMTMCAHHSA 1 30epiranas Oyab-IKUX IOPUINYHO 3HATYIINX JOKYMEHTIB.

OcobucTHii K104 — (1aHi U1 CTBOPSHHS €JICKTPOHHOTO MIJINMKCY) — YHIKAJIBHI IaHi, 110 BAKOPUCTOBYIOTHCS MiANUCYBaYeM
JUIsL CTBOPEHHSI €JIEKTPOHHOTO MiHCY;

BinkpuTuii ka4 — (DaHi 11 TiATBEPHKEHHS eISKTPOHHOTO MIAMKCY) — AaHi, 0 BHKOPHUCTOBYIOTECS VIS MiATBEPIKCHHS
€IIEKTPOHHOTO T AIHCY;

KpanidikoBanuii ceprudikar enexrponnoro minmucy (KpamidixkoBanuii ceprudikar) — ceprudikar eIeKTpOHHOTO
M ITHCY, 0 BUAAETHCS KBATi(iKOBAaHUM HaJaBadeM JICKTPOHHHX JTOBIPYHMX MOCIYT 1 BIIMOBIIa€ BUMOTaM, BCTAHOBIICHUM
3aKOHOJABCTBOM,

Kommnpomerauisi ocoducToro kjiaw4a — Oyap-sKa MOAid, 110 Mpu3Beia ado MOXE MPU3BECTH OO HECAaHKI[IOHOBAHOTO
noctyny 10 OcoOUCTOro Kiroua;

3aco6u kpunrorpadiuHoro 3axucry indopmanii — me mporpamMHHA, amapaTHO-TIPOTpaMHHUI Ta amapaTHHUH 3acio,
MPU3HAYCHUH I KpUIITOrpadiuHoro 3axucty indopmariii.

2.3.2.1. llnsaxowm mignucanus Enexrpornoro lokymenta KsamigikoBanum Enekrponnum ITinnucom, CTOpOHU BH3HAIOTH,
mo KsamidikoBanwmii Enextponnnii [lignmrc mMae Taky camy IOpUIUYHY CHITY, SIK 1 BTACHOPYYHHIA MiAMKC Ta MPUPIBHIOETHCS
710 BIACHOpY4YHOTO mifnucy. Bukopucranns Ksamigikosanoro Enextponnoro [lignucy He BUMarae HassBHOCTI ITOTIEPEIHBO
YKJIaZeHoro noropopy mMixk bankom ta Kimientom, sixkmo CTOpoHH MMCbMOBO HE BU3HAUWIIN 1HIIE.

2.3.2.2.llopsinok ¢opmyBanHs, 00MiHy Ta mignucanas Enexkrponnux {lokymentiB KEII 3 Bukopucranusam Cepgicy
€JIEKTPOHHOTI'0 IOKYMEHTO00Iry.

2.3.2.2.1. CropoHu MOXyTh BUKOpHCTOBYBaTH CepBic €IEKTPOHHOTO JIOKYMEHTOOOIryY, sikiii Bu3HaueHnid CTOpoHaMH B
3asBi-aHKETI.

2.3.2.2.2. EnextpoHHi JIOKyMeHTH MMOBHHHI MICTUTH BCi PEKBI3UTH aHAJOTIYHHUX MAaepOBHX JOKYMEHTIB, a TaKOX IHIII
PEKBI3UTH, SKIIO BOHU Tiepe0adeHi 3asBo0-aHKeTO0 Ta/abo iHIIMM JOTOBOPOM, YKJIaAeHUM Mixk CTOpOHaMHU Ta MiCTHUTH
000B’SI3KOBI PEKBI3UTH, 10 BU3HAYEHI 3aKOHO/IaBCTBOM, 0€3 SKUX BOHU HE MATUMYTh FOPUIUIHOT CHIIH.

2.3.2.2.3. EnextponHi JlokymenTH, mo Oymu chopMoBaHi B €IEKTPOHHOMY BHUTJISI, B 000B’I3KOBOMY TOPSIKY TTOBUHHI
OyTu minnucani 3a gonomoroto KEII, skwuii B cBOO uepry, Mae OyTH miarBepmkeHnii KsamidikoBanum ceprudikatoM ta
BIJITIOBIZIATH TIPAaBOBOMY CTaTycCy, IO BU3HaueHHW B 3akoHi YKpaiHu «[Ipo eneKTpoHHI JTOKYMEHTH Ta €JICKTPOHHHM
noKyMeHTo00ir». CToponu moBuHHI 30epiraté EnexTponHi JJokyMeHTH y TOPAIKY BU3HAYEHOMY 3aKOHOIaBCTBOM.
2.3.2.2.4. 3a HeoOximHOCTi, Ha MiAcTaBi 3BepHEHHs Oynb-akoi i3 Cropin [loroBopy, CTOpoHH MOXKYTh CTBOPIOBATH,
MiAMACYBaTH Ta OOMIHIOBATHCS B Maneposii ¢popmi nyoinikatamu EnexTpoHHuX JJOKyMEHTIB.

2.3.2.2.5. CropoHH TIOTOJWJIM, IO BiJMOBIMAJIBHICTE 3a HacHiAku mignucands EmektpoHHunx JlokymeHTiB He
YIOBHOB2)XCHUMH Ha Te mpauiBHUKaMu BiamoBimHoi CtopoHu mnoknagaetscst Ha Ctopony, KEIlom sikoi ckpimeHuit
BianoBigHui Enexrponnuit JJokyMeHT.

2.3.2.2.6. Croponu 3000B’3yI0ThCS 10 pearizauii yMoB JloroBopy BKMTH BCiX HiATOTOBYMX Ta OpraHizaliifHHX 3aXo0miB
Ut iepexoay Ha oomiH Enmexktpornumu Jlokymentamu, 3abe3nednty BuroTosiieHHs HeoOXimuux KEII BiamoBigamsHUX
npaniBHUKiB. Enekrponni [dokymentn migmucyrootbesi KEIT ynoBHoBakeHMM mpariiBHUKOM banky Ta/abo Kiienrta mo
BBKAETHCS MiMUCAHUMU BiAMOBiqHO CTopoHOI0 Jlorosopy.

2.3.2.2.7. CtopoHH mOTOAWIH, 110 Yy pa3i HeoOXigHOCTiI kopuryBaHHs EnexrponHoro /lokymeHTy, ocTaHHs HOro Bepcis
BBa)Ka€ThCsI OPUTIHAIOM Ta Mianucanuii oooma CToOpoHaAMH.

2.3.2.2.8. Croponu aiiiumg 3roau, mo po3ipBaHHs (ckacyBaHHs) EnektponHoro /lokymenra, mianucanoro CTOpoHaMu 3
BUKOpucTaHHAM EnexrponHoro [lignucy 3midCHIOETECS BUKITIOYHO IUIIXOM CKJIQAEHHS Ta mianucanHs CTopoHamMu AKTY
PO aHyJIt0BaHHs EJeKTPOHHOTO JOKyMEHTa/10JaTKOBa yroza rnpo po3ipsanHs EnextponHoro JlokymenTa. 3a3HaueHi AKTH
npo aHyoBaHHS EleKTpOHHOTO JOKYMEHTa B IpaBi ckiiafgaTd oouasi CTOpOHH 3 BIIACHOI iHIIATHBH, SKIIO € TIOPYIICHHS
JIOTOBIPHUX JJOMOBJICHOCTEH.

2.3.2.2.9. Bukopucranus CepBicy €l1eKTpOHHOTO JIOKYMEHTOOOIry Iij 4yac mepenadi JOKYMEHTIB, SIKUMH OOMiHIOIOTHCS
CropoHHU JUIs HaJIeX)KHOTO BUKOHAHHS YMOB 11b0r0 JloroBopy, orutauye CtopoHa, sika Bianpasisie Enexrponnnit JJokyMeHT.
2.3.2.2.10. Koxna CropoHa 3000B’s3aHa IIOJECHHO CJIJKYBaTH 3a HaaXOKeHHSIM EnexkTpoHHHMX [IOKYyMEHTIB Ta
CBO€YACHO 3/1MCHIOBATH 1X MpUHAMaHHSA, EPEBipKy, mianucaHus 3 BukopuctanHsMm KEII ta moBepHenHs iHmii CTopoHi.
Cropona sika 37iiicHioe HagcunanHs Enextponnoro [lokymenra BBaxkaeTbcs CTOpOHOIO-BiANpaBHUKOM, a CTOpoHa sKa
3nikicHIoe oTpuMaHHs EnexrponHoro JlokymeHnTa, BBaxaeTbcss CTOPOHOIO-0JIEPIKyBadeM.

2.3.2.2.11. IlepeBipka ¢akTy mignucaHHa BiamnoBigHowo CTOpoHOIO KOHKpeTHOro Enektponnoro JlokymeHTa,
3aificHIoeThCsE CTOPOHOI0-0/IepKyBaueM 3 BUKOpHUCTaHHIM Binkpuroro kirouda i KsamidikoBanoro ceprudikara.
2.3.2.2.12. EnextpoHHi JIOKyMEHTH BBaXarOThCS i {THCAaHUMH/HAOUPaIOTh YNHHOCTI:

1) EnextponHi JJOKYMEHTH, SIKi MiJSITaf0Th MiANucaHHio oooma CTOpOHaMH, BBaXalOThCs mianucaHuMu CTOpOHAMH i
HaOMpaloTh YUHHOCTI 3 MOMeHTY nignucanus 3 BukopuctanusaMm KEIT Croponoto-oaepxysauem Enekrponnoro JJokymenra,
orpuManoro Bix CTopoHU-BiAnpaBHrKa 3 HaknaaeHuM Hero KEIT; abo

2) Enektponni JlokymeHTH, siKi mijsisraoTh mianucanHio oboma CTopoHaMU, BBaKAIOThes mignucaHuMu CTOpOHAMH i
HaOMpaloTh YMHHOCTI 3 MOMeHTY mianucanHs 3 BukopuctanHsaM KEII KiienTa - onepxxyBadem Enextponnoro JlokymeHTa,
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oTpuMaHOTO Bif baHKy - BianpaBHHKa 3 HakiIaaeHMM bankoMm Ha EnekTpoHHME JIOKyMEHT MIANMUCY 3 BUKOPHUCTAHHSIM
(hakCUMiTBPHOTO BIATBOPEHHS MEYaTKU baHKy Ta aHAJIOTIB BJACHOPYYHHUX MiAMKCIB YIIOBHOBAXEHUX MPEACTABHUKIB baHKy
3a JOIMOMOTIO0 3ac00iB MEXaHIYHOI'0 KOMiIOBaHHS; a00

3) Enextponni JlokyMeHTH, SIKi MiJUISITAIOTh IiJMUCAHHIO OAHI€E}0 CTOPOHOIO, BBaXAOTHCH MIAMUCAHUMH 3 MOMEHTY
mignucanas 3 BukopuctanHaM KEII Croponm-BimnmpaBHuKa Takoro EnextponHoro JlokymeHTa 1 OTpHMaHHSIM TaKOTO
EnexktponHoro JJokyMeHTa oJIepKyBayeM.

2.3.2.2.13. KEII 3a npaBoBUM CTaTycoM MPUPIBHIOETHCS O BIACHOPYYHOTO MiAMUCY (IE€YaTKH) Ta Ma€ MPE3yMIILII0 HOTro
BiJIMTOBITHOCT1 BIACHOPYYHOMY ITiJITHCY.

2.3.2.2.14. Croponn nomouiucs, 1o Enekrponni Jlokymentu, siki BimmpasneHi ta 3aBipeHi KEII, maioTh moBHY
IOPUIIMYHY CHITY, TIOPOJUKYIOTH TIpaBa Ta 000B's13ku Ast CTOpiH, MOXKYTh OYTH MPEACTaBIICH] 10 CYAy B SKOCTI HAIEKHUX
JIOKa3iB Ta BU3HAIOTHCS PIBHOZHAYHUMH JOKYMEHTaM, IO CKIAJAal0Thcid Ha TamepoBoMy HocieBi. CTOPOHH, MUIIXOM
MiANUCaHHA 3asBH-aHKETH, WIATBEPIKYIOTh, Imo mgokymeHTH mignucani KEII, mignucanHi ymoBHOBaXEHHMH
npencraBHukamu CTOpiH.

2.3.2.3. lopsanok ¢opmyBanns, oominy ta mignucanusa Enexkrponnux [Joxymentis KEII 3 BuKOpucTaHHAM
nporpaMHux kKomiuiekciB banky.

2.3.2.3.1. CropoHH y JOTOBIpHOMY TMOPSAAKY MOXYTh BH3HAYHTH TOPAOOK (opmyBaHHs, OOMiHY Ta MiJAMHUCaHHS
Enextponnnx JIoKyMeHTIB 3 BUKOPUCTAHHSIM MPOrpaMHUX KOMILIeKciB baHky.

2.3.2.3.2. Haknanaroun KEIT KiieHT Moxe minTBepIKyBaTH BJIACHE BOJICBHUSBJICHHS Ha 3MiMCHEHHS omepariid Ta/abo
MATBEp/DKeHHST  (PaKTIB  CKIAJaHHSA/O3HAHOMIIeHHA/miamucands EnexktponHnx JlokymeHTIB Ta/abo  3acBimq4eHHS
CJICKTPOHHUX KOIIi TarnepoBHX JOKYMEHTIB y MICISIX HajaaHHsA bankoMm mociyr abo depe3 JlMcTaHIHI KaHAIU
00CITyrOByBaHHS.

2.3.2.4. Koudinenuiiinicts Ta 6e3neka.

2.3.2.4.1. Koxxna CTopoHa BXKHBa€ BCiX HEOOXITHUX 3ac001B 111010 30epexxenHs koHbineHminocti KEIT ta 3a0e3neueHHs
0e3MeuHOro peXXuMy iX BUKOpUCTaHHs. CTOpoHM BU3HAIOTH, 0 KEII, HakaaeHui BiAMOBIIHO 10 BUMOT 3aKOHOIAaBCTBA,
3a MPaBOBHUM CTaTyCOM IPUPIBHIOETHCS 10 BIACHOPYYHOTO MiAMUCY (Ta 3a HasSBHOCTI - medatkn) CtopiH. CTOPOHH TaKOX
JIOMOBWUIIHCH, 0 y Buniaaky aHyiroBaHHS KEIL orpumanns noctymy no KEII tperimu ocobamu Ta/abo0 y iHIIMX BHUITAIKaX,
MOB’sI3aHKUX 3 HenpaBoMipHUM BukopuctanHaMm KEII, 30utku, 3anoxisHi oanii i3 Cropin JloroBopy abo TpetiM ocobam,
HiAJATal0Th BiIKOAYBAHHIO 32 paXyHOK BUHHOI CTOPOHHU.

2.3.2.4.2. CTOpOHH MOTOKYIOTHCS, III0 BUKOPUCTaHHS 3ac00iB KpurrorpadigHoro 3axucty iHpopmarlii, ki peanizyoTh
mdpysanus i KEI, noctatHbo i 3a0e3neueHHs KoHQIICHIIIMHOCTI iHdopMaliiiHoi B3aemMo il CTOPIH 1100 3aXUCTY Bij
HECaHKI[IOHOBAHOI'O JOCTYITy Ta 0€3MeKH 00poOKH iH(opMallii, a TAKOXK JJIs MIATBEPKEHHS TOT0, 1I0:

- Enexrtponnuii lokymeHT Hagxoauts Big CTOpOHH, AKa HOTO mepenaia (IiATBepKEeHHS aBTOPCTBA JOKYMEHTA);

- Enexkrponnmii JlokymMeHT He 3a3HaB 3MiH mpH iH(opMamiiiHiii B3aemonii CTopiH (MiATBEPIKECHHS IUTICHOCTI Ta
ABTEHTHYHOCTI JJOKYMEHTA).

2.3.2.4.3. 3 metoto 3abe3nedeHHs Oe3nexu oOpoOku Ta KoHpiaeHuiHocTi iHpopmanii Croponu 3000B's13aHi:

- HEe JIONyCKAaTH IOSBU B KOMITIOTEPHOMY CepeloBHII, A€ (YHKUIOHYye cuctema g oOMiHy EnexTtpoHHUMH
JloxymeHTaMu, KOMIT'FOTEPHUX BIpYCiB 1 Mporpam, CripsiMOBaHUX Ha ii pyiHyBaHHS;

- He HUIHTHU Ta / a00 He 3MiHroBaTH apxiBu Binkputux xirouiB KEII, Enexkrponnux JlokyMeHTiB;

- He BUKOPHCTOBYBATHU AJIs mignucaHHsa EnexTpoHHux JJOKyMEeHTIB CKOMIIPOMETOBAH1 KJIIOUi.

2.3.2.4.4. CropoHU caMOCTiHHO 3a0e3MeuyroTh 30€pekKEeHHsI MPOrpamMHOro 3a0e3NeveHHs, SIKE BUKOPUCTOBYETHCS IS
oOminy Binkputux kmouis Ta EnekrpoHanx JJokyMeHTIB, pO3MIIIEHUX Ha CBOTX KOMITIOTEpaXx.

2.3.2.4.5. Bunaua, 3amina, 3HuiieHHs OcoOucTux Ta BiAKpUTHX KIIIOYiB, B TOMY YMCII Y BHNAAKaX iX KOMIOpoMeTarii, a
Takox Buaada KeanigikoBanoro ceprudikara, 3MiHCHIOETHCS TUTbKY KBali(piKOBaHHM HajaBadeM €JIeKTPOHHHX JOBIPUYHX
nociyr. CtopoHu 3000B's13aHi IOBIZIOMUTH OZIHA OJIHY PO HASBHICTH BUILIEBKA3aHUX OOCTaBHH B CTPOK, L0 HE TIEPEBHIILYE
5 (I’siTh) poOOYMX THIB 3 MOMEHTY BHHUKHEHHS TaKUX 00CTaBUH.

3acTepe:keHHsi: Y BiANIOBITHOCTI 10 3akoHOAABCTBA, 30kpeMa, 1T HBY Ne 172 Bixg 20.12.2023 p., Ha mepior BOEHHOTO
CTaHy Ha TepuTopii YKpailHM Ta MPOTArOM MIECTH MICSIIB 3 JHS HOro NPUINHWHEHHS YW CKACyBaHHS JO3BOJISIETHCS
BUKOPHUCTAHHS EJIEKTPOHHMX ITiJIMUCIB YW I€YaTOK, IO 0a3yrThCs Ha cepTUdikaTaX BIIKPUTHX KIFOYIB, BHIAHUX
KBaTi(hiKOBaHMMH HaJlaBauaMU €JICKTPOHHHX JOBIPYHX MOCIYT 0€3 BiJIOMOCTEH Mpo Te, 10 0COOMCTHH KITIoU 30epiraeThes
B 3aco0i KBadi(pikOBAaHOTO €NEKTPOHHOTO MIANKCY YM TIeYaTKH, KOPHCTyBadaMH EJIEKTPOHHHUX MOBIPYUX TOCIYT IS
3IACHEHHS] EJeKTPOHHOI B3aeMOJlii, €JeKTPOHHOI imeHTHdiKamii Ta aBTeHTH]IKaAIii (I3MYHUX, FOPUIUYHUX OCIO 1
MPEJCTaBHUKIB IOPUIMYHUX OCI0 y BUIAJKaxX, KOJM 3aKOHOJABCTBOM YKpaiHM nepeadaueHO BUKOPHUCTAHHS BUKIIOYHO
KBaTi(PiIKOBAaHMX EJICKTPOHHUX ITJAMMKMCIB UM IeYaTOK (3ac00iB KBaMi(hiKOBAHOIO EJICKTPOHHOIO IIAMHCY Y IICUATKH,
KBaJTi(DIKOBAHMX €JIEKTPOHHMX JOBIPUMX MOCIYT) a00 3aC001B eJIeKTPOHHOT 11eHTH(IKAIT 3 BUCOKUM PIBHEM JIOBIPH, KPIM
BUYMHEHHS B €JICKTPOHHIN (OpMI MPaBOUMHIB, 10 MM UISTAI0Th HOTAPiaIbHOMY ITOCBITYEHHIO Ta/ab0 JiepiKaBHIN peecTpartii
y BHIIAJKaX, YCTAHOBJICHUX 3aKOHaMH YKpaiHW, Ta BUMAJIKax, MOB’S3aHMX 13 BUCOKUM PHU3HMKOM sl iHpOpMaLiiiHol
Oe3mnexu, 10 BU3HAYAETHCS BIACHWKAMH BIAMOBILAHMX iHOpMAIiiHUX Ta 1HPOPMAIIIHO-KOMYHIKAIlIHHUX CHCTEM 3
ypaxyBaHHSIM OOME)XEHb, YCTAHOBIEHMX a03aIloM APYTrUM YacTHHH Apyroi ctarti 17 3akony Ykpainu «lIpo enextponHi
JIOBIpYi TTOCITYyTHY.

2.3.3. BUKOPUCTAHHSA AISL.IOIUINCY KJIIEHTA

His Ilinmuc Kimienra — Ksanidikopanuii eIeKTPOHHUHN MIANKC, SKUH MICTUTh YAOCKOHAJICHUH €JICKTPOHHHUN IANKC, SIKAH
CTBOPIOETHCSI 3 BUKOPHUCTAHHAM 3aco0y KBalli()iKOBAHOTO EJEKTPOHHOIO MiAmucy i 0a3yeTbcs Ha KBamiiKOBaHOMY

10



https://zakon.rada.gov.ua/laws/show/2155-19#n241

ceptuikaTi eJIEKTPOHHOTO MiANUCY, SKUi KilieHT MOke BUKOPHCTOBYBATH JIJIs IiAMKMCAHHS 3asB-aHKET, JOrOBOPIB Ta/a00
inmux Enextponanx JlokyMeHTIB 3a TOmTOMOror0 MoOiLTbHOTO ToaaTKy «Jlis».

Mopran [is - €auHuii nep>xaBHUN BeOIIOPTAN SNEKTPOHHUX TTOCIYT, IKHi Mae oQiliiiHy aapecy B [HTepHeri - diia.gov.ua.
Mobiabhuii foaaTok «lisi» - MOOITBHUN NOJATOK, IKMH € YaCTHHOIO MPOEKTY «Jlep:kaBa B cMapTQOHI», SKMH MOXKHA
0€3KOITOBHO 3aBaHTaXXUTH Y App Store Ta Play Market.

His.ITinmuc Kmienta mictuth naBi yactuan. OnHa yacTHHA 30epiraeThes y cMapTdoHi KitieHTa, a iHIIa - B criemiaabHOMY
saxunieHomy wmonyii I[lopramy [is. Ilopran [is ¢dyskmionye BignoBimHo mo IlonoxeHHs npo COuHWA JepKaBHUMA
BeOIOpTAJI eNeKTPOHHUX MOCAYT, 3aTB. [loctanoBoto KMV Bin 4 rpyans 2019 p. Ne 1137.

2.3.3.1. OrpumMatu 0COOMCTHI KITI0Y BiaganeHo, 3 MeToro manucanus dis.Ilinnmucom Kiienra, 3a momomororx MoOijIpHOIo
noaatky «/lis» MarTh MOXKIUBICTE TpoMalasHu YKpaiHu, siki € BnacHMKamu [D-kapTku Ta/abo OiomMeTpHYHOTO
3aKOPAOHHOTO TACTIOPTA.

2.3.3.2. KitienT Ma€ rmpaBo MepeBipyuTy MiIKC HA IOKYMEHTI Yepe3 OHJIAiH cepBic 3a OY/b-sIKMM 3 HACTYITHUX MOCHIIaHb:
https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

2.3.3.3. lllnsaxom mignucanHs 3asBu-aHkeTH Ta/a00 KpenutHoro gorosopy [is.ITigmucom KiienTa, CTtopoHu BU3HAIH, IO
His.Ilinmuc Kiienta Mae Taky caMy IOpUAWYHY CHITY, SIK 1 BIACHOPYYHHU MIANKC Ta MPUPIBHIOETHCS J0 BIACHOPYYHOTO
nignucy. Bukopucranns [is.Iliznucy KiienTa He BuUMarae HasgBHOCTI MMOTIEPEAHBO YKIAAEHOTO JOTOBOpY Mixk baHKOM Ta
Knienrtowm, sikio CTOpOHU MMCHbMOBO HE BU3HAUMIIM iHIIE.

2.3.3.4. CTopoHu noroaui, 1o mijx yac nianucanus Enekrponnoro Jloxkymenra [is. ITinnucom Kiienra, mianucanHs Moxe
BimOyBatucs y koMmOiHamii 3 Y nockonaneranm EIl Kirienra. [dis.Ilinmuc KiienTa HakmamaeTbes 1oaaTkoBo Ha EnexTpoHHMA
JlokyMeHT, Ha sikuit Bke HakianeHo Y aockoHaneHui EIN KimienTa.

2.34. BUKOPHUCTAHHSA YAOCKOHAJIEHOI'O EJJEKTPOHHOI'O HNIAMUCY KJIIEHTA

Ynockonanennii Enexrponnunii Ilinnuc Kiienra (Yaockonanenmii EII KiienTa) — enekrpoHHUI mifnuc, CTBOPEHUH 3a
pe3ymbTaTOM KpUNTOrpadivHOTO MEPETBOPEHHS EIEKTPOHHUX JaHWX, 3 SKUMHU TIOB’S3aHUAN Il eNeKTPOHHUH miammc, 3
BUKOPHUCTAHHSAM 3aC00Y YJIOCKOHAJIEHOTO E€JIEKTPOHHOTO MIAMKMCY Ta OCOOMCTOrO KIIF0Ya, OJHO3HAYHO ITOB’SI3aHOIO 3
MiAMUCYBaveM, 1 SIKUH 1a€ 3MOTY 3IHCHUTH €NEKTPOHHY iMeHTU(IKAIlI0 MiInIcyBaya Ta BUSBUTH NOPYIICHHS HJTICHOCTI
SJIEKTPOHHUX JTAaHUX, 3 IKUMHU TOB’ I3aHUH 1Iel eIeKTPOHHUH ITiIITHC.

2.3.4.1. Ha miacrasi yknazgeHoro Jlorosopy mpo aucraHuiiiHe 00cIyroByBaHHsl Ta eJIEKTPOHHY B3aemojilo, CTOpoHH
MOTePEHBO BU3HANH, 1110 Enextponnuii [lianuc, 1o skoro BimHOCHTHCA 1 Y nockoHanenuit Enexrponnwmii [Tiqnuc Kiienta
(Ymockonanennti EIl KiieHnTa), € aHamorom BIacHOPYYHOTO MIAMHCY Ta HOrO HaKJIAJACHHA Ma€ PiBHO3HAYHI FOPUAMYIHI
HacHmiAKK 13 BiacHOpyyHuM miamucoMm. Ilpu Enexrponniii B3aemomii Cropin KiieHT MoXe BHKOPUCTOBYBATH
VYnockonanenuii EIl Kmienra. Haknanmatounm Ynockonanennit EIT Kimienta KiieHT Moxke mMiATBEpIDKYyBaTH BiacHe
BOJICBHSBIICHHS Ha 3JiiiCHeHHs omepamid Ta/abo miaTBep/KeHHS (aKTiB CKIIaJaHHs/03HAHOMIICHHS/ T IITHCaHHS
Enextponnux JlokyMeHTIB Ta/ab0 3acBiMUEHHs €JNEKTPOHHUX KOIiH ManepoBHX JOKYMEHTIB y MicIsx HamaHHs bankom
nociyr abo uepe3 JlMcTaHIiiHI KaHATN 00CITYTrOBYBaHHS.

2.3.4.2. CTopoHHU MOTODKYIOThCS, IO nepedik Enekrponanx JloKyMeHTIB, sSiKi MOXKYTb OyTH mignucaHi YI0CKOHAJICHUM
EIl Kmienta Bu3HawyaeThcss baHKOM camMOCTiHO, BHXOASYM 3 MOMJIMBOCTEH 3aco0iB iH(pOpMAaIiiiHOI cucTeMu, sKa
3aCTOCOBYETHCSI baHKOM 321 cTBOpeHHSs, 00pobeHHs, 30epiranns EnekrpoHHux JJokyMeHTiB.

2.3.4.3. Ynockonanenuii EIl Kiienta renepyerbcsi 3acodaMu iHQoOpManiiiHOi cuctemMu, B TOMy 4ucili y MoOinbHOMY
nogatky «OTP BANK UApy, siki 3actocoBytoTbest baHkoMm 3aaist cTBOpeHHs, 00poOieHHs, 30epiraHus EmekTpoHHHMX
JIOKyMEHTIB.

2.3.4.4. Knient 3000B's13aHuii 30epiraT y TaeMHHUI ocooucTHii Kirou Enekrponnoro [Tianucy Ta BXXWBATH BCiX MOMKITUBHX
3axO0/liB JUI 3a00iraHHs Horo BTpaTH, PO3KPUTTS, 3MiHU HA3BH, 3MiHH (OPMATy UM HECAHKIIIOHOBAHOTO BUKOPUCTAHHSA 1
Hi 3a SIKUX OOCTaBHMH HE NepenaBaTH JOCTYI 10 HbOTO TpeTiM ocobaM. Y pasi MOpyIIeHHS YMOBH, 3a3HAYCHOI Y LbOMY
nyHkTi JloroBopy, KiTieHT Hece BiNOBiaabHICTh 32 MOKIJIMBI HETATHBHI HACITIJIKH.

2.3.4.5. llignucani Enexrponni JoxymenTn 30epiraiotbcst bBaHkoM B eleKTpOHHOMY BHIJISAI 1 HanpaBisitoTeest KiienTy Ha
azipecy HOTo eNEKTPOHHOI OIITH, sika Oyna HagaHa banky y Enexrponnomy [Jokymenti abo y MoOinsauit nogarox «OTP
BANK UAy, abo B iHmmii crioci6, BctaHoBiieHnH bankom, a Takoxk MoxyTh OyTr HanaHi Kitienty Ha nmarnepoBoMy Hocii B
Oyab-skuit yac 3a 3anuroM KitieHTa.

2.3.4.6. Enextponni JlokymenTH, cpopmoBani Ta mignucani mig yac Enekrponnoi B3aemozii CTopiH BU3HAIOTHCA TIHCHUMHU
st Cropin 3 MomeHTy HaknageHHs Kiienrom VYpockonaneHoro EIT KiienTa B mopsiiky Ta Ha ymMoBax, BH3HAYCHUX
Horosopom.

2.3.4.7. Haknanennit Kitienrom nix gac Enexrponnoi B3aemoaii Cropin ¥Ypockonanenuii EI1 KiienTa:

2.3.4.7.1. IlinTBepmxye BoseBusiBIeHHS KimieHTa Ha iHiLiIOBaHHS omepaliil 3a HOro paxyHKOM, YKJIaJeHHs MPaBOYMHIB,
(axT o3HaiiomiieHHs Ta noropkeHHs KiienTom 31 copmoBanumu bankom Enextponnumu JlokyMeHTaMu;

2.3.4.7.2. 3acBimuye mo KiieHT o3HaiioMuBes 3 ycim TekctoM EnextponHoro JlokyMeHTa, MOBHICTIO 3p03yMIB HOTO 3MiCT,
HE Mae€ 3aepeveHsb 10 TekcTy Enekrponnoro JlokymenTa i cBiomo Hakinas cBiil Y pockoHanenuit EIN Kitienra y koHTEKCTI,
nepeabdadeHomy Enextpornum JJokyMeHTOM (ITiANKMCaB, IOTOMB, 3aCBITYMB TOIIO).

2.3.4.8. Ctoponu aidnuim 10 3roau, mo Y nockonanenuii EIT Kienra, sikuii BukoprctoByeThest Kimienrom npu EnexTponHii
B3aemoii CTopiH, Mae IOPUINYHY CHIIY IPH JOTPUMaHHI HACTYITHUX YMOB:
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2.3.4.8.1. Ynockonanenuii EIl Kiienra, mo Haknamaetbes Kiientom Ha Enextponnuit JlokyMeHT, HampaBJICHHHA 3
MoOUIEHOrO TpucTporo Kienta 3 MooOinsHuM gogatkoM «OTP BANK UA» / 3 dinancoBoro HoMepa MOOLIBHOIO
tenedony Kmienra / B uinsax 3aificnenHs: bankom noBHoBaxkeHb y cepi BamoTHoro Harsany Y nockonanenuit EIN Kiienrta
HaKJIaJa€ThCsl Yy TOPSAKY, 10 BU3HAueHWH I[lOJIOKEHHSM NpO BUKOPHCTaHHS EIEKTPOHHOTO MiJMHCY Ta €IeKTPOHHOI
nevatk, 3aTB. [1I1 HBY Ne 172 Bix 20.12.2023 p. ta 3akoHoM Ykpainu «IIpo enekTpoHHY iaeHTH(}IKAII0 Ta eIEKTPOHHI
JOBIpUi TOCITYTH»;

2.3.4.8.2. 3a pesynbTaTaMu MEpEBipKH BiANOBIAHO 10 3aTBep/keHoro B baHky mopsnky crtBopeHHs EnexkTpoHHOrO
Hokymenty, mianucanoro YpockoHnanennM EIl Kiienra, BigcytHi Oyap-aki 3Minn y EnextponHoMy JlokymeHTI Ta y
VY nockonanenomy EIl Kiienra, sikuit TOTi4HO TIOB’ I3aHUH 3 HUM;

2.3.4.8.3. Ilig yac minnucanus Enexrponnoro Jlokymenrta KiienT koHTposroe BnacHuid ¥YpockoHanenuit EIT Kiienra Ta
Enextponnnit JlokymeHT, Ha sikuii Haknagaerscst Y nockonanennii EI1 Kimienra; KiieHT Mae MOXXITHBICTh 03HAHOMHTHUCH 31
3mictoMm Enextponnoro Jlokymenra no Hakimanaeras Y pockoHaneHoro Ell KiienTa.

2.3.4.9. CropoHu BU3HAIOTH, IO TIpoiiec renepaitii Y nockonanenuii EIT Kinienta Mo0OinsauM gogatkom «OTP BANK UA»
YH 1HIIUMH 3ac00aMu iHQOPMAaLIHHIX CHUCTEM, sIKa 3aCTOCOBYIOThCS BaHKOM 3a/a71s1 CTBOpPEHHS, 00poOIeHHs, 30epiraHHs
Enextporrnx JloKyMeHTIB, BUKIIOYaE MOXIWBICTh MifpoOknu YpockoHameHoro EIT Kiienta Ta 3mificHeHHS omepartiit
Ta/ab0 miaATBepKeHHS (DAKTIB CKIaJaHHs/ O3HaWOMIICHHs/ mimnmucaHHs EnekrpoHHux JlOKyMeHTIB / TOBiOMIICHB/
npaBounHiB BiJ iMeHi KitieHTa HemosximBe B Oyb-sakuii criocid kpim nepeaadi Y nockonaneHoro EIT Kiienra (Bimomocteit
mozo Y nockonaneroro EIl Kiienra, B Tomy uuncii Hocist Y gockonaneHoro EIl Kiierra) KimientoM Tpetim ocobam (B ToMy
gucii 3 HeobepexxkHocTi Kimienra Tomo).

2.3.4.10. CTOpOHM TOTrO/UKYIOThCS, IO ABTCHTU(IKALIWHI JaHi, 10 BUKOPUCTOBYIOTHCS 3 METOI HaKJIaJICHHS
Ynockonanenoro EIl Krmienta mpu ckmamanHi/ o3HaiiomuieHHI/ mignmucanHi EnexTpoHHHX J[OKyMEHTIB MO3BOISIOTH
JIOCTOBIPHO BCTaHOBUTH, 110 Y mockoHaneHni EIl Kiienra Hanmexuts KitieHTy Ta € 1oCTOBipHUM.

2.3.4.11. Ynockonanenuii EI1 Kinienrta, mio 3renepoBanuii y Moodinbnomy nogatky «OTP BANK UA»

2.3.4.11.1. Ypockonanenmii Enexkrponnmii [ligmuc Kiienta (Ynockonanenuit EIl Kiienra), mo 3renepoBaHuii y
MobinsHOMYy momatky «OTP BANK UAy, me enekTpoHHUH MiANFC, CTBOPEHUH 3a Pe3ylbTaToM KpUOTOTpadidHOTrO
TIEPETBOPEHHSI EIIEKTPOHHUX IaHWX, 3 SIKUMH TIOB’SI3aHUM el eNeKTPOHHWHA ITiJIUC, 3 BHUKOPHCTAaHHIM 3aco0y
yIIOCKOHAJICHOTO EJIEKTPOHHOTO MiANUCY Ta 0COOMCTOrO KIF0Ya, OJHO3HAYHO TIOB’SI3aHOTO 3 MiAMUCYBaueM, 1 SKUH Jae
3MOTY 3MIMCHUTH €IEeKTPOHHY iNeHTH(]IKAIlI0 MiIMUCyBada Ta BUSBHUTH MOPYIICHHS MUTICHOCTI €NEKTPOHHUX JAaHUX, 3
SIKUMHY TIOB’ SI3aHUH 1IeH eneKTpoHHuH mianuc. Y nockoHaneHuii EIl banky HakiamgaeThCs 32 JOIOMOT OO OCOOMCTOTO KITFO4Ya
Ta epeBipAETHCA 3a IOMIOMOTOF0 BiIKpUTOTO Kitoya. CTOPOHM MOTOAMIIH, IO BUKoprcTaHHs Y jockonaneHoro EIT Kiienra,
sreHepoBaHoro y MooOiumeHoMy nomatky «OTP BANK UAy, 3miiicHIO€TBCS 0€3 BHUKOPUCTaHHS KBali(hiKOBaHOTO
ceprudikara BiIKPUTOrO KIIF0Ua.

2.3.4.11.2. I'enepariis K1r040BOI mapu (0COOMCTOro Ta BIAKPUTOrO KIIOYIB) 3MIHCHIOETHCS 32 JOIMIOMOIOI0 MOOIIHHOIO
npuctporo KiienTta, Ha sikomy BcraHoBineHud MoOinbHuilt pomatok «OTP BANK UAy, nume micnst mpoBeneHHS
inenTudikauii Kmienra 3 BukopucTtaHHsM MoOiIbHOro npuctporo Kiienrta. 3reHepoBanuii ocoOuctuii kmou KiienTa
30epiraeThCs y CreliaJbHOMY MPOrPaMHO-AapaTHOMY CXOBHII MOOUIBHOTO MPHCTPOIO, IO 3aXHUINEHO mapojeM Ta\abo
O0lOMETPUYHUMHU JTAHHUMH, Ta MOXe OYTH PO3MIILICHHH Y XMapHOMY CXOBHWIII. BiAKpuTHii KoY 3a3HavaeThcs B 3asiBi-
ankeri/3asBi/KpeautHomy norosopi/abo iHmiii yroai mixk CropoHamu, sika/skuil mianmucyerbesi Kiientom. Ilepesipka
VY nockonanenoro EIl Kiienra ta Aprentudikauis KiienTta 301iCHIOETbCS 3 BAKOPUCTAHHAM IPOrPaMHO-TEXHIYHHUX 3aC001B
Banka. B pa3i HeraTuBHOTro pe3ynbTatry nepeBipku bank Bimmosisie Kiienty B mianucanni Enexrponnoro JJokymenra. Y
BUTIAJIKY KOMITpoMeTallii ocooucroro kiroda Kimienra Bei EnextponHni JlokyMeHTH, TiAMUCaHI 3 BUKOPUCTAHHIM TaKOTO
Y nockonanenoro EIT KitieHTa micns kommpoMeTartii, BBAXKatOThCs HETIHCHUMHU.

2.3.4.11.3 I'enepariist HOBOI KJIFOUOBOI MaPH 3AIMCHIOETHCS II0PA3y MMicisl BCTaHOBJIeHHS MooiutsHOoTro onatky « OTP BANK
UA» Tta ycninHoro npoxopkeHHst apreHTrdikamii Kimienra. Y nockonanenuit EI1 Kiienra, mo HaknaseHo 3a 10MOMOTOI0
MOTIEPEIHBO 3r€HEPOBaHOI apH, BBAXKAETHCS AIMCHUM, SIKIIO HOro HE 0YyJI0 BU3HAHO 3KOMIPOMETOBAHUM.

2.3.4.11.4. Ilpouenypa nepesipku Yaockonajenoro EIl Kuienra, mo 3reHepoBanunii y MoobintsHomy noaatky «OTP
BANK UA».

st 3pidicHenHs nepesipku Y nockonasnenoro EIl KiienTa, mo 3renepoBanuii y Mo6insHOMy gogatky «OTP BANK UAv,
saxuid Oyno HaknaneHo Knientom Ha 3asBy-aHkeTy Ta/a0o mif 9ac cTBOpeHHs iHmoro Enextponnoro Jlokymenra mig yac
Enexrponnoi B3aemonii 3 bankoM, HeoOXiqHO 3A1MCHATH Yepe3 NMPUKIafHuil nporpamuuii inTepdeiic (API) sanut B 6a3y
nmannx baHky 3a agpecoro: https://api.otpbank.com.ua/docs/contracts/verify-signature. BukoHaHHS JaHOTO 3aIIUTy MOYKITHBE
SK 3 BHYTPILIHBOTO cepeoBuila baHky, Tak i 3 mo3a Horo Mex.

JUiist BUKOHAHHS AaHOTO 3alUTy HEOOXiHO 3a3HAYUTH HACTYITHI B1IOMOCTI:

1) BIJIKPUTHIA KIFOY JUIs TepeBipku mignucy KitieHrta, sKuii 3a3HavyaeThcsl y BIAMOBIAHINA 3asBi-aHKETi/IHIIOMY
Enexrponnomy Jlokymenri;
2) HoMep 3asiBu-aHKeTH/iHIoro EnekrpoHnoro JJokymenra, sIKMii 3a3Ha4a€ThCsl Y BiAMOBIAHIN 3asBi-aHKETi/IHIIOMY

Enexrponnomy JlokymeHTi.

VY pesynbraTi ycminiHoi nepesipku Y aockonanernoro EIT Kiienra, o 3renepoBanuii y Mo6GinsaoMy goaatky «OTP BANK
UA» Oyne otpumano indpopmauito npo:

- BHYTPILIHI HOMEP AOKYMEHTY;

- HoMep 3asBu-aHKeTH/iHmoro EnekrponHoro JlokymeHTa;
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- Jaty Ta yac HakjiaaeHHsa Y pockonaneHoro EIT Kmienra, mo 3renepoBanuii y MobinsaHomy gogatky «OTP BANK
UA» Ha 3asBy-aHkeTy/iHmmni Enextporauii JloKyMeHT;

- BHyTpimHi# HOMep KimieHTa.

Heratusnuii pesynbraT nepeBipku Y gockonanenoro EIN KiienTa, mo 3renepoBanuit y MoGinsHomy gogatky «OTP BANK
UA» He Oy/ie MiCTUTH 3a3HaUEHUX BUIIE BiIOMOCTEH.

2.3.4.12. Ynockonajennii EII Kitienra, mo 6a3yerbcsi Ha kBagiikoBaHoMmy cepTudikari eJIeKTPOHHOI0 Mimucy.

Y nockonanenuii EI1 Kiienra, 1o 6a3yerhcst Ha KBaltihikoBaHOMY cepTU(DIKATI ISKTPOHHOIO IMiIMTUCY — YI0CKOHAICHHIH
€JIEKTPOHHHUH ITiIITHC, III0 CTBOPIOETHCS 3 BHKOPHUCTAHHAM KBaJIi(hiKOBaHOTO cepTH(iKaTa SIEKTPOHHOTO ITiITUCY, BUIAHOTO
KBaTi(iKOBAaHMM HaJIaBaueM CJICKTPOHHUX MOBIPYMX IOCIYT Ta HE MICTHUTH BIOMOCTEH TPO Te, IO OCOOMCTHHA KITFOU
30epiraeTbcst B 3aco0i KBamidikoBaHOro enekTpoHHoro miamucy. Ynaockonanenuit EIl Kmienra, mo 0asyerscst Ha
KBaJTipikoBaHOMY cepTU(iKaTi eIEKTPOHHOTO MiNKICY HAKIAJAETHCS 3a JOIOMOTOI0 OCOOHUCTOrO KIII0Ya Ta MePeBipsAETHCS
3a JIOTTIOMOTOI0 BIKPUTOTO KITFOYA.

2.3.4.12.1. Ynockonanenuit EIl Kimienra, mo 06a3yerbcs Ha KBali(hikoBaHOMY CEpTH(IKaTI €NEeKTPOHHOTO IIiIHCy
MPUPIBHIOETHCS 0 BiacHopyuHoro miamucy Kiienrta. Bei mokymenTH, GaHKIBCBKI omepalii, Yroau, iHIII JOKYMEHTH,
MIATBEP/DKEHHS TPO O3HAaHOMJIEHHS 3 1H(OpPMAIlEI0 TOMIO, IO IHIMIFOIOTHCS/YKIAAAI0ThCS/ATBEPIKYIOTECS B
€JIEKTPOHHOMY BUWTIISAAl 1 TiAmucaHi/miarBepmkeHi 3a gomomoroio YapockoHanmeHoro EIl Kiienrta, mo 6a3yerbcs Ha
KBaJiikoBaHOMY cepTU(}IKaTi eIeKTPOHHOTO MiANHCYy, BBAKAIOTHCS TAKUMH, IO MiANMHCAHI BIACHOPYYHHM MiAMUCOM
Kimienra. Y nockonanenuit EIT Kirienra, mo 6a3yersest Ha KBajli(hikoBaHOMY cepTH(IKATI €IEKTPOHHOTO MIAMICY HE MOXKE
OyTH BU3HAHO HENIHCHUM Yepe3 Te, III0 BOHU Mae eIeKTPOHHUH BUTIISA a00 HE BiJIMOBiae BUMOTaM JI0 KBaIi(piKOBAaHOTO
EJIEKTPOHHOTO Ti/AMUCY.

2.3.4.12.2. lipouenypa nepesipku Yaockonanenoro EIl Kiienra, mo 6a3yerbest Ha kBajidikoBanomy ceprudikari
€JIEKTPOHHOI'0 IiIIHUCY.

Ynockonanenuit EIl Kiienra, mo 0a3yerscs Ha kBamidikoBaHoMy cepTH(dikaTi eIeKTpOHHOTO MiANHCY MOXKe OyTH
MEPEBiPeHO Ha HACTYITHUX pecypcax:

https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

[opsimox mepeBipku Y nockonanenoro EIl Kiienta, mo 0a3yerbcs Ha KBamidikoBaHOMY cepTH]IKaTI eIeKTPOHHOTO
MiNICY BU3HAYAETHCSA Ta 3IHCHIOETHCS Y BIIIMOBITHOCTI O peTJaMeHTy poOOTH, HACTAHOB Ta IHCTPYKIIM HamaBada
CJICKTPOHHUX JIOBIPUUX TOCIYT, SKHH 31MCHUB BUIYCK BiamoBigHoro Y mockonaneHoro EIT Kitienrta, mo 0a3syerbcs Ha
KBaTihikoBaHOMY cepTH(]IKaTI eJIeKTPOHHOro miamucy. PesymbraTtoM mnepeBipku Y mockonanenoro EIT Kiienta, mio
0a3yeThcs Ha KBaTi(pikoBaHOMY cepTh(hiKaTi eIEKTPOHHOTO MiAMKCY € BUCHOBOK (BiJIMTOBi/Ib), OTpAIMaHa BiJl BiAIOBITHOTO
cepBicy HaJlaBaya eJIeKTPOHHHX JIOBIPUYHX MOCIYT.

2.3.5. BUKOPUCTAHHS YAOCKOHAJIEHOI'O EJIEKTPOHHOTI'O HNIAINMUCY BAHKY

Yaockonanenuii Enextponnuii Ilinnuc banky, mo 6a3yerbcsi Ha KBaJdiikoBaHOMY cepTH(IKATI eJIeKTPOHHOIO
nigmucy (Yaockonajenuii EII Banky, mo 6a3yerbcsi Ha KBajiikoBanomy ceprudikaTi eJeKTPOHHOIO MiAMHUCY)
— Y/IOCKOHAJICHHWI ENIEKTPOHHUI MiANKC YIOBHOBYKEHOTO TpEACTaBHHKA baHKy, mo 0a3yeThcsi Ha KBali(hiKOBAHOMY
ceprudikari €JIEKTPOHHOIO MANUCY - YJIOCKOHAJICHHH EJICKTPOHHMM IIiJIITUC, [0 CTBOPIOETHCS 3 BUKOPUCTAHHSIM
KBauTi(piKOBaHOTO cepTHdikaTa eNeKTPOHHOrO ITiJNKCY, BHIAHOTO KBATI(IKOBAaHMM HaJaBauyeM EJIEKTPOHHUX OBIpPUYMX
MOCITYT Ta HE MICTUTh BIJIOMOCTEH PO Te, MO0 OCOOMCTHH KIItoU 30epiraeTbes B 3ac00i KBaNMi(PIKOBAHOTO €IEKTPOHHOTO
nignucy. Ynockonanenuit EIT banky, 1mo 0a3yerbcst Ha KBamiikoBaHOMY CepTH]IKATI EJIEKTPOHHOTO ITJIIUCY
HaKJIaJa€ThCsl 32 JOIOMOI0I0 OCOOMCTOrO KIF0Ua Ta NEPEBIPAETHCS 3a TOTIOMOTOI0 BiIKPUTOTO KIIIOUA.

2.3.5.1. Yoockonasnennii EIl Banky, mo 06a3yerbcs Ha kBajgigikoBaHomy cepTuU(dikaTi eIeKTPOHHOIro miamucy
MPUPIBHIOETHCS 10 BIACHOPYYHOTO MiAMKCY yIOBHOBaxkeHO1 ocobu banky. Bci qokymenTH, OaHKIBCBKI omepailii, yromu,
1HII1 JIOKYMEHTH, HiATBEPPKSHHS po 03HallOMJIEHHSA 3 iH(opMaIli€ro TOIIIO, 110
IHIMIIOITHCS/ YKIAIal0THCS/ I ATBEPIPKYIOTBCS B €IIEKTPOHHOMY BUTIISAAI 1 WiANMMCaHI/MiATBEpIKEHI 3a JOMOMOTOI0
Ynockonanenoro EIl banky, mo 6a3yeTbcst Ha kBaii(ikoBaHOMY CepTH(IKaTi eIeKTPOHHOTO IiINHICY, BBAKAIOTHCS
TaKWMH, 1110 TiIMUCaH] BIACHOPYYHHM ITiJIIIICOM YITOBHOBaXKeHOI ocoou banky. Y nockonanenuii EI1 Banky, o 6a3yeTbes
Ha KBani(hikoBaHOMY cepTH(]IKaTi eIeKTPOHHOTO MiANHCy He MOKe OyTH BH3HAHO HEIIMCHUM uepe3 Te, IO BiH HE Mae
cTarycy KBalli()ikOBaHOTO €JEKTPOHHOTO MiANUCY, IPUPIBHSHOIO J0 BIACHOPYYHOTO MiANHCY YU Yepe3 HOro eJeKTPOHHY
dhopmy.

2.3.5.2. IIpouenypa nepeBipku YpaockonajieHoro EIl Banky, mo 06a3yerbcst Ha kBajdigikoBaHomy ceprudikari
€JIEKTPOHHOIO MiIImucy.

Ynockonanenuit EIl banky, mo 06a3yerbcs Ha KBamidikoBaHOMy cepTU(dikaTi €JIeKTPOHHOTO IIiJIIMUCY MOXe OyTH
MEPEBiPeHO Ha HACTYITHUX pecypcax:

https://id.gov.ua/verify

https://czo.gov.ua/verify

https://sign.diia.gov.ua/verify

INopsinox nepeBipku Y nockonanenoro EIl banky, 1o 6a3yerbest Ha kBatidikoBaHOMY cepTH(]IKaTi eeKTPOHHOTO
MiANMCY BU3HAYAETHCS Ta 3AIMCHIOETHCS Y BIAMOBIIHOCTI 10 PerylaMeHTy poOOTH, HACTAHOB Ta IHCTPYKIIH HaJaBayda
€JIEKTPOHHUX JOBIPYMX MOCIYT, KM 3011ICHUB BUITYCK BiAoBigHOTO Y nockoHaneHoro EIl baHky, o 6a3yeThcst Ha
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KBaTi(hiKOBaHOMY cepTH(DiKaTi eIEKTPOHHOTO miAMHCY. Pesynprarom nepeBipku Y nockonaneHoro EIT banky, o
0a3yeTbes Ha KBaTi(hiKoBaHOMY cepTH(DIKaTI SIEKTPOHHOTO IMiAMKUCY € BUCHOBOK (BIAIOBIIb), OTpUMaHa BiJl BiATIOBITHOTO
CEepBiCY HaJlaBaya €JICKTPOHHUX JIOBIPYUX MOCIYT.

2.3.6. BUKOPUCTAHHS HUPPOBOI'O BJACHOPYYHOI'O NIAIMNCY KIIIEHTA

Hudposuii Baacnopyunuii Ilinnuc Kaienra (IBII Kiienta) — e1eKTpOHHHIA MIANKC, 10 € BAACHOPYYHHUM ITiAMTHCOM
KitienTa, cTBOpeHIM Ha eKpaHi eIeKTPOHHOTO CEHCOPHOTO TIPHUCTPOIO.

2.3.6.1. IIBII Kunienta npupiBHIOETECS A0 BiacHOpy4HOro mignucy KimienTa. Bei TokyMeHTH, yroau, miATBEpHKEHHS PO
O3HaHOMJICHHSI 3 iH(OpPMALi€l0 TOMIO, MO IHILMIIOITHCA/YKIaAat0ThCS/MITBEPAKYIOTECS B €IEKTPOHHOMY BHUIIIAMI 1
mianucani/marBeppkeri 3a ponomororo [[BII Kiienta, BBakaroThbcs TaKUMH, IO IMiAMUCAHI BIACHOPYYHHAM ITiAITHCOM
Kiienra. 1IBII Kiienta He Moxe OyTHM BHU3HAHO HEMIMCHUM 4Yepe3 Te, M0 BiH HE Mae CTaTyCy KBali(ikOBaHOTO
€JIEKTPOHHOTO MiANHUCY, MPUPIBHIHOTO O BIaCHOPYYHOTO MIAMKCY YU Yepe3 Horo eNeKTPOoHHY hopMy.

2.3.6.2. lIpouenypa mnepepipkun LBII Kiienra. Ilepesipka LIBII Kiienta 3miliCHIOETBCS IUISXOM BCTAHOBJICHHS
Bigmosignocti LIBIT Kiienra, mo BimoOpaskeHn# y JOKYMEHTI, YTOI, MiITBEP/HKEHHI PO O3HAHOMIIEHHS 3 iHPOpMAaIIi€lo
TOINO, IO IHIMIFOITHCS/YKIAAAKThCS/MIITBEPUKYIOTECS B CJICKTPOHHOMY BUTJISAAI 1 WANUCAHI/MIATBEPIKEHI 3a
nmoriomoroto LIBII Kirienra, #oro 3pa3ky BIaCHOPYYHOTO ITiAMUCY B TacmopTi KirienTa abo B iHITOMY TOKYMEHTI, IO MiCTHTh
mianuc Kimienra / Binnudposanuii miamuc Kiierra i mocimaye oco0y KirieHTa Ta BiImoBiAHO 10 3aKOHOIaBCTBA MOKE OYTH
BUKOPUCTaHUM Ha Teputopii Ykpainu st ykiagenHs mnpaBounHiB. Skmo LIBIT Kiienta ne BimmoBimae 3pasky
BJIACHOPYYHOTO Tianucy B nacrnopti KiieHra abo B iHIIOMY JIOKYMEHTI, 110 MicTUTh mignuc Kiienra / Bignudpopanuii
mignuc Kimienta, 1 mocBimuye oco0y KimieHTa Ta BiAMmoBiZHO 10 3aKOHOIABCTBA MOYKE OyTH BHKOPHCTAHHM Ha TEPUTOPIi
VYxpainu uist ykiaJieHHs TpaBo4KHiB, baHk MpUNHHSIE NpoLeaypy CTBOPEHHS eneKTpoHHoro qokymenTa 3 LIBIT KiienTa Ta
3ajgumae 3a co0or mpaBo BigMoBUTH KilieHTY B ykiaJeHHI Oylb-sIKOTO JIOTOBOpY 4YM Biaxwiautu Bijg Kiienrta
IHIIIFOBAHHSI/ITi AT CAHHS/ T ITBEPHKCHHS.

24.  OCOBJHMBOCTI YKJIIAJEHHS 1OIOBOPIB

BaHk camocCTiliHO BM3HA4Ya€e Ta MPHUKUMAE PIIICHHS 00 MOXKIUBOCTI BUKOPUCTAHHS OyIb-SKOTO 3 BUAIB EjleKTpoHHUX
[Mignucie pis nianucands Kiienrom Oyab-sxoro 3 nepeniky Enekrponnux JlokymentiB (nuB. Tepmil y Jlorosopi). bank
Mae mpaBo BiaMoBuTH KitienTy y MoxkmuBocti Kimienra BukopucroByBatn Enexrponnmii Ilimnuc 6e3 HagaHHS MOSCHEHb
KitienTy po npuanHU TaKoi BiIMOBH.

2.4.1. OCOBJHUBOCTI YKJIAJEHHSA KPEAUTHOI'O JOT'OBOPY

2.4.1.1. Yxaanenns KpenutHoro gorosopy 3 Bukopuctanasam Ilpocroro Enexrponnoro Iinnucy Kiienra

2.4.1.1.1. Mix bankom Ta KimienTom Moxke yknanmaTucs y enektponHii dopmi Kpemqutanii norosip (Hagami — KpenutHuii
JIOTOBIp).

2.4.1.1.2. OnHiero 3 000B'SI3KOBUX YMOB yKJIaJieHHs: KpeIuTHOro JOroBOPY B €JIEKTPOHHIN (hopMi € HasiBHICTh YKIJIAJIEHOTO
Mixk bankom ta Kiientom [loroBopy mpo nucraHiiiiHe oOCIyroByBaHHS Ta €JICKTPOHHY B3a€MOJIIIO 3 BIACHOPYYHUMH
mignucamu CtopiH, BiAmoBigHo 10 skoro Ctoponu nocsariu gomosieHocti [IPO EJIEKTPOHHY B3AEMOIIO i Kiient
Bu3HaB, mo [Ipoctuii Enexrponnuii Ilignuc KiieHTa € aHanorom BJIaCHOPYYHOTO MIAMNKMCY Ta HOro HAKJIaJICHHS Mae
PIBHO3HAYHI IOPUAMYHI HACII/IKH i3 BITACHOPYYHUM ITiJITACOM.

2.4.1.1.3. Y KpenutHomy noroBopi, sikuii CTOpOHH BUPILIMIIN YKJIACTH B €JI€KTPOHHIH (popmi, CTOPOHM MOTOAKYIOTH, 11O
Kiient mignmucye Ilacmopt cmnokmBuoro kpeauty, KpeawtHuit morosip 3 ['padixom IlmarexiB muisixom HakiIaJgaHHS
[Ipoctoro Enexkrponnoro Ilimnucy Kiienra. Ilpu yknanansi [lacmopry croxuuoro Kpeauty, KpeautHoro gorosopy 3
I'padrikom [InarexiB bankom Moxe OyTH BUKOPUCTAHO (haKCHMiNIbHE TEXHIYHE BiATBOPEHHS BiIOUTKY MEYAaTKH Ta MiAMHCIB
YIIOBHOBA)XXEHUX NpeAcTaBHUKIB baHky, siki ynoBHOBa)keH1 nmignucysati KpeanTthi joroBopu.

2.4.1.1.4. Tlepen mignucanusim [acmopty cnioxkuBuoro kpeaury, Kpenutaoro norosopy 3 ['padixom ITnatexis, (Hamami
okpemo abo pazom — Jlokyment/-u) KiieHT momepeaHbo O03HAMOMITIOEThCA 3 Tekctamu Iux JlokymentiB. CTopoHu
MOTOJMIM, IIO MICHA MNONEePeAHBOr0 O3HAWOMIIGHHS 3 TEKCTaMHM IMX eleKTpoHHHX J[lokymenTiB KiientT minmucye
JIOKyMeHTH y eNeKTpOoHHii dopmi, mrisixoM HaknaaeHHs [Ipoctoro Enexrponnoro [Mianucy KiienTa.

2.4.1.1.5. Haknanennsm [Ipoctoro Enekrponnoro [Tiqnucy Kiienra 3aBepiiyeThcst CTBOPEHHS €NeKTPOHHOTO JlokyMmeHTa.
2.4.1.1.6. Onpasy micnsa mianucanHs CropoHamu J[oKyMeHTIB, ajie A0 NMOYaTKy HagaHHsA mociyr, baHk Haacuiae Ha
eJIeKTPOHHY anpecy KiieHTa, mo 3a3HaueHa y pekBizutax KpeaguTHoro 1oroBopy, OpuriHaibHi IPUMIPHUKH €JIEKTPOHHUX
HoxymenTiB Kitienta. Ha mucemoBuii 3anut Kitienra baHk HaJichiiae MOBTOPHO Ha eJIEKTPOHHY ajipecy KitieHnta opuriHanbHi
npuMipHUKH enekTpoHHux JoxymenTis KiienTa, micns criatu Kinientom BapTocTi miei mocnyru 3rigHo 3 Tapudamu banky
(y Bumaaky, sxmo BuzHaueHo Tapudamu banky).

2.4.1.1.7. CropoHH IOMOBWJIHCS, IIIO JaTa, ska 3a3HayeHa Ha KpeauTHOMYy IOroBOpI BBaXKA€ThCS OAHOYACHO JAaTOHO
BinpaBieHHs baHkoM enekTpoHHUX npuMipHUKiB JJokymenTiB KitieHTa, a Takosk (hakTHIHOIO faToro ojepkanHs Kiieatom
CJIEKTPOHHUX MpuMipHUKiB JlokymeHTiB Bin banky Ha enekrpoHHY anpecy Kiienta 0e3 m0oIaTKOBHX IOBiOMJIEHB Ta
niaTBepLKeHs 3 Ooky KiieHra.

2.4.1.1.8. Ha nuceMoBy BuMory Kitienra bank Hajae 3acBitueHi komii Ha narepi 3 eJIeKTpoHHUX JIOKyMEHTIB, MiCIs CIUIaTH
Knientom BaprocTi ni€ei mocnyru 3rigno 3 Tapudamu bauky (y Bunazky, skuio BuzHaueno Tapudamu banky).

2.4.1.2. Yxaanennst KpenutHoro noropopy 3 Bukopuctanaam Jis.Ilinnucy Kiaienra

2.4.1.2.1. Mix bankom Ta KiienTom Moke yKimanatucs y elekTpoHHii ¢popmi Kpeautauii norosip (Hanani — Kpenurauit
JIOTOBID).
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2.4.1.2.2. Y KpeautHomy 10roBopi, sikuii CTOPOHH BHPIIIHIN YKJIACTH B SJIEKTPOHHIH (opmi, CTOPOHH MOTOIKYIOTh, 110
Knient mignucye I[lacmopt crnoskuBuoro kpeauty, Kpeauthuii morosip 3 I'padikom IlnaTexiB HUISXOM HaKIaJaHHS
His.Ilignucy KiienTa.

2.4.1.2.3. Tlepen mignucanusMm I[lacnopty cnoxusuoro kpeauty, Kpemutnuit gorosip 3 I'padixom Ilnatexis (Hanmami
okpemMo abo pasom — JlokymeHT/-u) KUIi€eHT moOmepeaHbO O3HAMOMIIOEThCS 3 TekcTamu mux JlokymentiB. Ilicis
MONEPEHHOr0 O3HAHOMIICHHSI 3 TEKCTaMU LUX eNeKTpoHHUX JlokymentiB KiieHT mignucye omHodacHo Bci JJokyMeHTH y
eNeKTpoHHIN Gopmi, mursixom HaknaneHHs dis.[lianucy KienTa.

2.4.1.2.4. Onpa3zy micnsa mignucanas CtopoHamu JlokyMmeHTIB, ale N0 MOYaTKy HaJaHHA mociyr, baHk Hajacuiae Ha
eNeKTpoHHY anpecy KiieHra, mo 3a3HadyeHa y pekBizutax KpeautHoro noroBopy, OpuriHaaIbHI IPUMIipPHUKH €IEKTPOHHHIX
HoxymenTiB Kitienta. Ha mucemoBuii 3anut Kiienta baHk Hasicuiae moBTOpHO Ha eJIEKTPOHHY anpecy Kitienta opurinanbHi
npuMipHUKHY enekTpoHHuX [JJoxymenTiB KimienTa, micns crmatu Korientom BapTocTi 1i€l mocyry 3rigHo 3 Tapudamu banky
(y Bunanky, sxmio BuzHaueHo Tapudamu baHky).

2.4.1.2.5. CropoHH AOMOBHIIMCS, IO JaTa, sKa 3a3HayeHa Ha KpeIuTHOMY JOroBOpi BBaKAETHCA OJHOYACHO AATOIO
BignpasieHHs baHkoM enekTpoHHMX npuMipHUKiB JJokymenTiB KitienTa, a Takox hakTuaHOIO 1aToro oaepkanHs Kimientom
eJIEKTPOHHUX NpUMipHUKiB JlokymeHTiB Big banky Ha enekTpoHHY aapecy KirieHta 6e3 mOmaTKOBHX TOBiZOMIJICHb Ta
MiATBEPUKEHB 3 00Ky KirieHTa.

2.4.1.2.6. Ha nuceMoBy BuMory Kitienra bank Hagae 3acBimueHi komii Ha manepi 3 eIeKTpOHHUX JJOKyMeHTiB, MicIis CIUTaTH
Kiienrom Baprocri miei mociyru 3rigao 3 Tapudamu basky (y Bunaaky, skmo BuzHaueHo Tapudamu banky).

2.4.1.3. YraagenHss KpeauTHOro 10roBopy 3 BUKOPUCTaHHIM Y a0cKoHaneHoro Ejgextponnoro Ilinmucy Kiienra

2.4.1.3.1. Mix bankom Ta Kiienrom mMoxke yknagatucs y enekTponHiil dopmi Kpeautnuii norosip (Hagani — Kpenurauit
JIOTOBIp).

2.4.1.3.2. OmHiero 3 000B'SI3KOBUX YMOB yKJIaieHHsT KpeTnTHOTO JOroBOpY B €NIEKTPOHHIN (OpMi € HassBHICTH YKIIAJEHOTO
Mk baakom ta Kiienrom JloroBopy mpo aucTaHIiiHE OOCTYyrOBYBaHHS Ta €NEKTPOHHY B3AEMOJIIO 3 BIACHOPYYHHMH
nignucamu CTopiH, BiAMOBIAHO 10 sikoro Ctoponu nocsrim goMorieHocti [IPO EJIEKTPOHHY B3AEMOIIO i Kiient
BrU3HaB, 1m0 YnockoHaneHuit EIl KiienTa € aHanorom BIacHOPYYHOTO MIANKCY Ta WOTO HAKJIaIEHHS Ma€ PiBHO3ZHAYHI
IOPUANYHI HACTIIKY 13 BIACHOPYYHHM ITiIIFICOM.

2.4.1.3.3. Y KpenutHomy moroBopi, sikuit CTOpOHH BUPILIMIIN YKJIACTH B €JIeKTpOHHIH Gopmi, CTOPOHH MOTOMKYIOTH, 110
Knient mignucye [lacnopr cnoxkuB4oro kpeauty, KpeautHuii morosip 3 I'padikom [lnatexiB muisixom HakiaJaHHS
VY nockonanenoro EII Knienra.

2.4.1.3.4. Tlepen mianucannsM IlacmopTy cnoxkuB4oro kpenuty, KpeautHoro goroBopy 3 ['padikom Ilnarexis (Hamami
okpemo abo pazom — JlokymeHnt/-u) KiieHT momepeaHbO O3HAMOMIIIOEThCSA 3 TekcramMu Iux JlokymenrtiB. CTOpoHU
MOTOJMIM, IO MICHS IHONEPEeAHbBOTO0 O3HAWOMIICHHS 3 TEKCTaMHM IMX eJekTpoHHMX J[lokymentiB KiienT mimmucye
JlokyMeHTH y enekTpoHHi# popwmi, muissxom HakmaneHas Y nockonanenoro EIT Kiienra.

2.4.1.3.5. Onpa3sy nicnsa mignucanas CtopoHamu JIOKyMeHTIB, ajie 1O MMOYaTKy HajaHHsA mociyr, baHk Hajacuiae Ha
eJIeKTPOHHY anpecy KirieHTa, 110 3a3HaueHa y pekBizuTax KpeaquTHoro 10roBopy, OpUriHaibHi MPUMIPHUKH €IEKTPOHHUX
HoxymentiB Kiieara. Ha mucemoBuii 3anut Kitienta bank Hajicuiiae moBTOPHO Ha e1eKTPOHHY ajpecy KitieHTa opuriHanbHi
npuMipHUKH enekTpoHHux JlokymenTi Kiienra, micist cratu Kiiearom BapTocTi 1i€i mociyru 3rinHo 3 Tapudamu banky
(y Bunanky, skuio BuzHaueHo Tapudamu banky).

2.4.1.3.6. CropoHH NOMOBWIIHCS, IO Jara, ska 3a3HadyeHa Ha KpeauTHOMY JOrOBOpI BBaXKA€ThCS OAHOYACHO HATOIO
BizmpasieHHs: baHkom enekTpoHHUX puMipHUKiB JlokymenTiB KitieHTa, a Takok (hakTHYHOIO 1aTOr0 ojiepxanHs KirieHToM
CJIEKTPOHHUX TMpuMipHUKiB JlokymeHTiB Bij banky Ha enekrpoHHy anapecy KiieHTa 0e3 moIaTKOBUX IMOBiIOMJIEHb Ta
MiaTBEpDKEeHb 3 00Ky KirieHTa.

2.4.1.3.7. Ha mucemoBy Bumory Kitienta bank Hasiae 3acBiqueHi Komii Ha marepi 3 eeKTpOHHUX JJOKyMeHTIB, Mmicis CIutaTu
KrienroMm BaprocTi 1i€i mocnyr# 3rigHo 3 Tapudamu banky (y Bunajky, skmjo BuzHaueno Tapudamu banky).

2.4.2. OCOBJIMBOCTI YKJIAJAEHHS JOT'OBOPY ITPO BUAAYY TA OBCJIYIOBYBAHHS NVIATIZKHUX
KAPTOK

2.4.2.1. Yxnanenns Jlorosopy nmpo BHAa4yy Ta 00CJYrOBYBaHHA IUIATiXKHUX KapToK 3 BukopuctanHsM Ilpocroro
Enexrponnoro llinnucy Kiienta

2.4.2.1.1. Mix Bbankom ta KitieHTOM MOXYTh YKJIaJIaTHCS Y €IEKTPOHHIN (opmi 3assBU-aHKETH PO HAIaHHs OaHKIBCHKHX
nmocnyr AT «OTIT BAHK» (Hamam okpemo — 3asiBa-aHKeTa), mianmucaHHsaM skoi KilieHT nmpuemHyeThes 10 MyOIiyHOTO
HoroBopy mpo Buaady Ta OOCIyroByBaHHs IUIATIXHHUX KapTOK, BiAMoBigHO 1o skoro Kiienty Hamatotses IlnaTiai
MOCIYTH, BIIKPUBAETHCS TIOTOYHHN (KAPTKOBUI) paxyHOK, O(OPMITIOETBCSI KapTKa Ta MOXKE BCTAHOBIIOBATHCS KPEAMTHA
JiHis.

2.4.2.1.2. OpHiero 3 000B'SI3KOBUX YMOB YKJIaJ€HHs 3asBU-aHKETH B €IEKTPOHHIA (QOpMi € HAsSBHICTb YKIAaJEHOTO MiX
Bankom Ta Kiienrom JloroBopy Tpo JAuCTaHIiiiHE OOCIYroBYBaHHsS Ta EIEKTPOHHY B3a€MOJIII0 3 BIACHOPYYHUMH
nignucamu CTopiH, BiAMOBIAHO 10 sikoro Ctoponu pocsriu goMosieHocti [IPO EJIEKTPOHHY B3AEMOIIO i1 Kient
BusHaB, mwo [Ipoctuii Enextponnuii Ilignuc Kiienta € aHamoroMm BIacHOPYYHOro MiANKCY Ta HOro HaKJIaJEHHS Mae
PIBHO3HAYHI IOPUAMYHI HACIIJIKH i3 BIIACHOPYYHUM ITiJIITACOM.

2.4.2.1.3. V 3assi-ankeri, 5Ky CTOpOHM BUPIIIWIN YKIACTH B €NEKTPOHHIHN ¢opmi, CTOPOHM MOTOJKYIOTh, 10 KitieHT
nianucye [acopT ciokuB4oro kpeaury, 3assy-ankery, Hosiaky @I'BOO nusixom Haknaganns [Ipocroro EnekrponHoro
[lignucy Kuienta. Ilpu yknananni [lacmopry cnoxwuBYOoro kpeaurty, 3asBH-aHKeTH baHKOM Moxe OYTH BHKOPHCTaHO
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(akcuminpbHE TEXHIYHE BINTBOPCHHS BIJIOWTKY TEYAaTKW Ta TIANMKCIB YIIOBHOBAXXECHUX IIPEICTABHHKIB baHKy, sKi
YIIOBHOB)KCHI MiAMICYBaTH 3asBU-aHKETH.

2.4.2.1.4. Tlepen mianucanusM IlacnopTy cnoxxuB4oro kpeauty, 3assu-ankeTd, Josigku ®I'BDO (nagani okpemo abdo
pazom — lokymeHnT/-u) KitieHT monepeHb0 03HaHOMITIOETHCS 3 TeKCTaMu X JlokymeHTiB. CTOpOHU TOTOAWIH, IO HiCIs
TIOTIEPETHHOTO O3HAMOMJICHHS 3 TEKCTaMHU IHUX eleKTpoHHUX JlokymentiB KiienT migmucye JIOKyMeHTH y €IeKTpOHHIH
¢dopwmi, nsixom HaknaaeHHs [Ipocroro Enexkrponnoro [lianucy KiienTa.

2.4.2.1.5. Haknagennsm [Ipoctoro Enexrponnoro [lignucy KnienTa 3aBepiryeThcst CTBOPEHHS eNeKTpOHHOTO JJoKyMeHTa.
2.4.2.1.6. Onpa3zy micnsa mignucanas CtopoHamu JlokyMmeHTIB, ale N0 MOYAaTKy HaJaHHA mociyr, baHk Hajacuiae Ha
eNeKTpoHHy ajnpecy KirieHTa, mo 3a3HadeHa y pPEKBI3WTaxX 3asBU-aHKETH, OPUTIHAIBHI TPUMIPHUKH €JIEKTPOHHHX
HoxymenTiB Kitienta. Ha mucemoBuii 3anut Kiienta baHk Hasicuiae moBTOpHO Ha eJIEKTPOHHY anpecy Kitienta opurinanbHi
npuMipHUKHY enekTpoHHuX [JJoxymenTiB KimienTa, micns crmatu Korientom BapTocTi i€l mocmyru 3rigHo 3 Tapudamu banky
(y Bunanky, sxmio BuzHaueHo Tapudamu banky).

2.4.2.1.7. CTOpoHH JTOMOBHWIHCS, IO JaTa, sSKa 3a3HaYCHA Ha 3asBi-aHKETI BBAXKAETHCS OJHOYACHO JATOIO BiINPaBICHHS
Bankom enextponnux npuMipHukis JJoxkymenTi KitieHTa, a Takox pakTHYHOIO AaTO0 ofep kaHHs KimieHTOM eneKTpoHHHX
npumipHuKiB JlokymeHTiB Big banky Ha emektpoHHy angpecy Kitienta 6e3 J0JaTKOBHX MOBiTOMIIEHB Ta MIATBEPIKEHB 3
6oky Kiienra.

2.4.2.1.8. Ha nuceMoBy BuMory Kiienra bank Hagae 3acBinueHi komii Ha nmamepi 3 e1eKTpoHHNX JIOKyMEHTIB, Micys CIUIaTH
KiieaTom Baprocrti miei mociyru 3rigao 3 Tapudamu banky (y Bunaaky, skmio BuzHadeHo Tapudamu banky).

2.4.2.2. YxnanenHsi Jloropopy npo BHaa4vy Ta 00CJIyroByBaHHS IUIATIKHUX KapToK 3 BUKopucTtanHaMm is.Iliqnmucy
Kiienra

2.4.2.2.1. Mix bankom Ta KiieHTOM MOXYTb yKIIQaTHCA Y €NEKTPOHHIN Gopmi 3asiBH-aHKETH MTPO HaJaHHs OaHKIBCHKHX
mocnyr AT «OTII BAHK» (Hamami okpemo — 3asiBa-aHKeTa), miamucaHHAM skoi KilieHT mpuemHyeTsest 10 MyOIigHOTO
JloroBopy mpo BHaady Ta OOCIyrOBYBaHHS IUIATDKHUX KapTOK, BiAMOBiAHO mo sikoro Kiienty Hamarotbes IlmaTtikwi
MOCIYTH, BIIKPUBAETHCS IOTOYHHN (KapTKOBUH) PaxyHOK, O(OPMITIOETHCS KapTKa Ta MOXKEe BCTAHOBIIOBATHCS KPEIUTHA
JiHiS.

2.4.2.2.2. CTtopoHH MOXYTh BHU3HAUATH y 3asBi-aHkeTi CHCTEMy EIEeKTPOHHOTO JOKYMEHTOOOITy, 0 SKOI MOXKe
BigHocutucst [lnmatpopma [laptHepa. bank Mae mpaBo 3aisiTH y BCTaHOBIEHHI NTOBUX BimHOCHMH 3 KiieHTOM CBOiX
KOHTpareHTiB (MapTHepiB), 3 SKMMU baHK yKIIaB BiANOBIIHI JOTOBOPH IIPO CHiBPOOITHUITBO, 30KpeMa B YacTHHI
mpoBeneHHs imeHTudikamii/Bepudikamnii KiieHTa, 3 BHKOpPHCTaHHSM IHCTPYMEHTY NOKIQIaHHS, 3TiJHO BHUMOT
3aKOHOIABCTBA, 30KpeMa 3akoHy Ykpainu «[Ipo  3amo0iraHHs Ta NPOTUAIO Jeramisarii (BiAMHBAaHHIO) JIOXOJIIB,
OJIepKaHWX 3JOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEpOpH3My Ta (iHAHCYBaHHIO PO3MOBCIOKCHHS 30p0Oi MacoBOTO
3HUIICHHS.

2.4.2.2.3. Y 3aspi-ankeri, Ky CTOpOHH BUPIIIWINA YKJIACTH B €IEKTPOHHIH Gopmi, CTOPOHH MOTOMKYIOTh, mo KirieHT
nianucye [Tacnopt cioxxuB4oro kpeauty, 3asBy-ankery, Josinky ®I'BDO musxom Hakinaganss Jis.Ilinnucy Kiienra.
2.4.2.2.4. Tlepen ninnucanusm [lacnopTy croxuB4oro kpeauty, 3asBu-anketd, Jlosinku ®I'BOO (Hamam okpemo abo
pazom — Jlokyment/-u) KiieHT momepenHbo O3HAHOMIIOEThCS 3 Tekcramu mux JlokymenriB. Ilicis momepenHboro
03HAaHOMJICHHS 3 TeKCTaMH LUX eneKTpoHHHuX JlokymentiB KiieHT mignucye ogHo4acHO BCi JJOKYMEHTH y eNeKTpOHHIN
¢dopmi, muisixom Haknaaenns Jist. [liqnucy Kiienra.

2.4.2.2.5. Ogpazy micns mianucanHs CropoHamu [lokyMeHTIB, aje 10 MOYaTKy HaJaHHS Hociyr, baHk Hazacuiiae Ha
eJIEKTPOHHY azpecy KiieHTa, 1o 3a3HaueHa y peKBi3UTax 3asiBU-aHKETH, OPUTIHAIBHI NPUMIPHUKH EJIEKTPOHHUX
HoxymenTiB Kitienta. Ha nucemoBuii 3anut Kiienra baHk HaJicuiiae TOBTOPHO Ha eeKTPOHHY ajipecy KitieHTa opuriHaibHi
MpuMipHUKY eneKkTpoHHNX JJoxymenTiB KiienTa, micns crmatu KitientoMm BapTocTi i€l mocmyru 3rigHo 3 Tapudamu banky
(y Bunanky, sixmio BuzHaueHo Tapudamu baHky).

2.4.2.2.6. CropoHH JOMOBHIIKCS, IO JaTa, siKa 3a3Ha4YeHa Ha 3asBi-aHKETI BBAKAETHCS OJHOYACHO JATOK0 BiINpPaBJICHHS
Bankowm enextponHux npuMipHukiB JJokymenTiB KitieHTa, a Takok pakTUIHOO AaTO0 oiep kaHHs KilieHTOM elneKTpOHHHX
npumipHUKiB JlokymeHTiB Big banky Ha enektpoHHy anpecy KiieHta 0e3 J0JaTKOBHX TOBiIOMIIEHB Ta IMiATBEPIKEHB 3
0oky Kiienra.

2.4.2.2.7. Ha nucemoBy BuMory Kitienra bank Haae 3acBifueHi Komii Ha ramnepi 3 eJeKTpOHHUX JJOKYMEHTIB, MiC/Is CIUTaTh
Krientom BapTocTi ni€ei mocayru 3rigno 3 Tapudamu bauky (y Bunazaky, sxuio BuzHaueHo Tapudamu banky).

2.4.2.3. YkiaagenHsa Jloropopy mnpo BHIa4Yy Ta OOCIYroBYBaHHSl ILUIATIKHHMX KapTOK 3 BHKOPHCTAHHAM
Ynockonajenoro Enexrponnoro Ilignucy Kaienra.

2.4.2.3.1. Mix bankom Ta KilieHTOM MOXYTh yKIIQIaTHCS Y €NEKTPOHHIN Gopmi 3assBH-aHKETH PO HaJaHHS OaHKiBCHKHX
nmocnyr AT «OTIT BAHK» (Hamam okpemo — 3asiBa-aHKeTa), mianmucaHHsAM skoi KilieHT nmpuemHyeThest 10 MyOIiyHOTO
HoroBopy mpo Buaady Ta OOCIyroByBaHHs IUIATIXHHUX KapTOK, BiAMOBiZHO 10 skoro Kiienty Hamatotbest IlmaTixkai
MOCIYTH, BIIKPUBAETHCS IOTOYHHN (KAPTKOBUI) paxyHOK, OOPMITIOETBCSI KapTKa Ta MOXKE BCTAHOBIIOBATHCS KPEAMTHA
JiHis.

2.4.2.3.2. OpHi€ero 3 000B'SI3KOBUX YMOB YKJIaJeHHs 3asBU-aHKETH B €IEKTPOHHIM (QOpMi € HAsSBHICTD YKIaJEHOTO MiX
Bankom Ta Kiientom JloroBopy mpo AMCTaHIiiiHE OOCIYroBYBaHHS Ta EJIEKTPOHHY B3a€MOJII0 3 BIACHOPYYHUMH
nignucamMu CTopiH, BiAMOBIAHO 10 sikoro Ctoponu pocsriu goMosieHocti [IPO EJIEKTPOHHY B3AEMOIIO i1 Kiient
BU3HAaB, mo YpockoHaneHuid EIl Krnienra € anamorom BIacCHOPYYHOTO MiANMCY Ta HOro HaKIaJCHHS Mae€ PiBHO3HAYHI
IOPUJINYHI HACIJIKY 13 BIACHOPYYHHM ITiJIITHCOM.
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2.4.2.3.3. V 3assi-ankeri, Ky CTOpPOHH BUPIIIMIM YKIACTH B €JICKTPOHHIH (popmi, CTOPOHH MOTrOIKyIOTh, 1m0 KiieHT
mignucye IlacmopT cmoXuBYOTO Kpenuty, 3asBy-ankery, Jloinky ®I'BOO murixom HakmamanHs Y pockoHaiaeHoro EIT
KitienTa.

2.4.2.3.4. Tlepen mianucanusM IlacnopTy cnoxxuB4oro kpeaury, 3assu-ankeTd, Josigku @I'BDO (nagani okpemo abdo
pa3oM — JlokymeHT/-u) KiTlieHT monepeiHbO 03HAHOMITIOETCS 3 TeKCTaMHu 1uX JJokyMeHTiB. CTOPOHU MOTOIMIIM, L0 ITiCIs
MOMEPEHHOr0 O3HAHOMIIEHHS 3 TeKCTaMH LUX eleKTpoHHuX JlokymentiB Kiient mianucye JJoKkyMeHTH y €IeKTPOHHIH
¢dbopmi, nuisIxoM HaknaaeHHs Y pockoHaneHoro EIT Kiienra.

2.4.2.3.5. Onpa3zy micnsa mignucanas CtopoHamu JlokyMmeHTIB, ane q0 MOYAaTKy HaJaHHS TOCTYT, baHK Hajacwuiae Ha
eNeKTpoHHy ajnpecy KirieHTa, mo 3a3HadeHa y pPEKBI3WTaxX 3asBU-aHKETH, OPUTIHAIBHI TPUMIPHUKH €JIEKTPOHHHX
HoxymenTiB Kitienta. Ha mucemoBuii 3anut Kiienta baHk Hasicuiae moBTOpHO Ha eJIEKTPOHHY anpecy Kitienta opurinanbHi
npuMipHUKHY enekTpoHHuX [JJoxymenTiB KimienTa, micns crmatu Korientom BapTocTi i€l mocmyru 3rigHo 3 Tapudamu banky
(y Bunanky, sxmio BuzHaueHo Tapudamu baHky).

2.4.2.3.6. CTOpOHH JOMOBHWIHCS, IO JlaTa, sSKa 3a3HaYcHA Ha 3asBi-aHKETI BBAXKAETHCS OJHOYACHO JATOIO BiIpPaBICHHS
Bankom enextponnux npuMipHukis JJoxkymenTi KitieHTa, a Takox pakTHYHOIO AaTO0 ofep kaHHs KimieHTOM eneKTpoHHHX
npumipHuKiB JlokymeHTiB Big banky Ha emexkTtpoHHy anpecy KiieHTa 6e3 HOJAaTKOBHX MOBIJOMIICHb Ta MiATBEP/KEHD 3
6oky Kiienra.

2.4.2.3.7. Ha nuceMoBy BuMory Kiienta bank Hajgae 3acBinueHi komii Ha nanepi 3 eIeKTpOHHUX JIOKyMEHTIB, MiCIIs CIUTaTH
Kitienrom Baprocrti miei mociyru 3rigao 3 Tapudamu basky (y Bunaaky, skmo BuzHaueHo Tapudamu banky).

2.4.2.4. YkaaneHns J[oroBopy npo BHAa4y Ta 00CJIyrOBYBaHHSA IUVIATIKHUX KapTok 3 BUKopucTanHsaMm [{udposoro
Baacunopyunoro Ilignucy Kiienra.

2.4.2.4.1. Mix bankom Ta KiieHTOM MOXYTb yKIIQIaTHCA Y €NEKTPOHHIN Gopmi 3asiBH-aHKETH PO HaJaHHs OaHKiBCHKHX
mocnyr AT «OTII BAHK» (Hamam okpemo — 3asiBa-aHKeTa), mianmucaHHAM skoi KilieHT mpuenHyeThCs 10 MyOIigyHOTO
JloroBopy mpo BHaady Ta OOCIyrOBYBaHHS IUIATDKHUX KapTOK, BIMMOBIAHO A0 sikoro KiieHty Hamatotbes [lmaTixHi
MOCIYTH, BIIKPUBAETHCS IOTOYHHN (KaPTKOBUI) paxyHOK, O(OPMITIOETBCSI KapTKa Ta MOXKE BCTAHOBIIOBATHCS KPEAUTHA
JiHiS.

2.4.2.4.2. Y 3assi-ankeri, 5Ky CTOpOHH BUPINIIINA YKIACTH B €leKTpoHHINA (popmi, CTOPOHH MOTOMKYI0Th, o KimieHT
nianucye [acmopt cnoxuByoro kpeauty, 3asBy-ankety, JoBimky @I'BDO, a takox iHIII JOKYMEHTH, IO NependadcHi
3akoHOJAaBCTBOM Ta/ab0 BHYTpIIIHIMU mporenypamMu banky (Hazami okpemo abo pazom — JIOKyMEHT/-H), MUIIXOM
Bukopuctans LIBII Kiienra.

2.4.2.4.3. Tlepen nmignucanusiM JokymenTiB KiieHT monepeqHb0 03HAHOMITIOEThCA 3 TeKCcTaMu X JJokymenTiB. CTOpoHH
MOTOAMJIM, IO IICJIA TOMEPEAHbOr0 O3HAWOMJICHHS 3 TEKCTaMU IMX eNeKTpoHHuX JlokymenTiB KiieHT miammcye
JokyMmeHnTn y enexTpoHHii popmi, mmsxom Bukopuctanns L[BIT Kiienra.

2.4.2.4.4. Onpa3y micnsa mignucanas CtopoHamu JlokyMmeHTIB, ale 1O MOYaTKy HaJaHHA mociyr, baHk Hajacuiae Ha
eNIeKTpOHHY ajpecy KiieHTa, 10 3a3Ha4yeHa y peKBi3UTax 3asBU-aHKETH, OPUTIHAIBHI NPUMIPHUKH EJIEKTPOHHUX
HoxymenTiB Kitienta. Ha nucemoBuii 3anut Kiienra baHk HaJicuiiae MOBTOPHO Ha eJIEKTPOHHY ajipecy Kitienta opuriHanbHi
MpUMipHUKY eneKkTpoHHuX JlokymenTiB KiienTa, micns crmatu KiientoMm BapTocTi i€l mocmyru 3rigHo 3 Tapudamu banky
(y Bunanky, skuio BuzHaueHo Tapudamu banky).

2.4.2.4.5. CTOpOHH JOMOBHWIIKCS, IO JlaTa, KA 3a3HaYeHa Ha 3asBi-aHKETI BBAKAETHCS OAHOYACHO JATOIO BiPABICHHS
Bbankom enextponHux npuMipHukiB JlokymeHTi KitieHTa, a Takoxx (pakTHIHOO AaTO0 ofep kaHHs KiTieHTOM eleKTpOHHUX
npumipHuKiB JlokymeHTiB Bixg banky Ha enektpoHHy anpecy KiieHTa 6€3 HOJaTKOBHX MOBiJOMIICHb Ta MiATBEP/KEHD 3
0oky Kiienra.

2.4.2.4.6. Ha mucermoBy Bumory Kitienta bank Haiae 3acBiiueHi Komii Ha marnepi 3 eNeKTpOHHUX JJOKyMEeHTIB, MicIis CIIaTH
KitienTom Baprocrti miei nociyru 3rigao 3 Tapudamu basky (y Bunaaky, ko BuzHaueHo Tapudamu basky).

24.3. OCOBJJUBOCTI VYKJJAJAEHHS JOrOBOPY MPO BIAKPUTTA TA OBCJIOYI'OBYBAHHS
BAHKIBCBKOI'O PAXYHKY B IHO3EMHIN TA HAIIOHAJIBHIN BAJIIOTI JJISI ®I3UYHUX OCIB TA
PKO TA/ABO JIOTOBOPY PO BAHKIBCHKHWI BKJIAJL

24.3.1. YxaaneHusi /loroBopy Hpo BiAKPUTTH Ta 00CIYroByBaHHsI O0aHKIBCbKOr0 PpaxyHKy B iHO3eMHiil Ta
HalioOHANBHIN BadoTi AN ¢isuunux ocid Ta PKO Ta/ado /loroBopy nmpo 6aHkiBcbkMii BKJIaJ 3 BUKOPUCTAHHAM
IIpoctoro Enexrponnoro Ilignucy Kiaienta

2.4.3.1.1. Mix bankom Ta KnieHTOM MOXYTb yKIIaaTHCA y €NEKTPOHHIN Gopmi 3asiBH-aHKETH [P0 HaJaHHs OaHKiBCHKHX
nmocnyr AT «OTIT BAHK» (Hamam okpemo — 3asiBa-aHKeTa), mianmucaHHsAM skoi KilieHT nmpuemHyeThest 10 MyOIiyHOTO
JloroBopy npo BIIKPHUTTS Ta 0OCITyrOBYBaHHS 0aHKIBCHKOTO PaXyHKY B iHO3EMHIH Ta HaIllOHAIBHIM BaIOTI JUIs (I3UIHUX
oci6 ta PKO Ta/abo no my6miunoro JloroBopy npo OaHKiBCBKMI BKJal, BiANOBIAHO A0 AKOro KiieHTy BiIKpHBaeTbCs
MOTOYHHI Ta/ab0 BKIaJHUN paXyHOK Ta HajatoThes [lnaTixHi mocmyru.

2.4.3.1.2. OnHiero 3 000B'I3KOBUX YMOB YKJIaJICHHS 3asBH-aHKETH B €JIEKTPOHHIH (HOpMi € HasBHICTh YKIIAJIEHOTO MiX
Bankom Ta Kiienrom JloroBopy Tpo JAMCTaHIiiiHE OOCIYroBYBaHHsS Ta EIEKTPOHHY B3a€EMOJIII0 3 BIACHOPYYHUMH
mignucamu CtopiH, BiAMoBigHO 10 skoro Ctoponu nocariu qomosieHocti [IPO EJIEKTPOHHY B3AEMOIIO i Kiient
Bu3HaB, mo [lpoctuii Enexrponnuii Ilianuc KiieHTa € aHaJorom BIACHOPYYHOTO IIANKCY Ta HOTO HAKJIAJICHHS Mae
PIBHO3HAYHI IOPUAMYHI HACII/IKH i3 BITACHOPYYHUM ITiJIITACOM.

2.4.2.1.3. Y 3asBi-ankeri, ssky CTOpOHU BHPILIWIN YKJIACTH B €NEKTPOHHIN ¢opmi, CTOpOHM MOTOKYIOTh, 10 KiieHT
nianucye 3asBy-ankery, Hosinky ®I'BOO nusixom naknananas I[Ipoctoro Enextponnoro Ilignucy Krienrta. Ilpu
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yKJIaJaHHI 3asiBU-aHKeTH BaHKOM Moke OyTH BHKOPHUCTaHO (DaKCHMIJbHE TEXHIYHE BIATBOPCHHS BIAOWUTKY IEYAaTKH Ta
ITIITMCIB YIIOBHOBKEHMX IIPEICTAaBHUKIB baHKy, SKi YITOBHOBaKEHI ITiATUCYBATH 3asBU-aHKCTH.

2.4.3.1.4. Ilepen minnucanusam 3asBu-aHketH, JoBigku ®I'BOO (mamami okpemo abo pazom — Jloxyment/-u) Kiient
MONEPEIHHO O3HAHOMITIOETBCS 3 TeKCcTaMu IUX JlokymeHTiB. CTOPOHH MOTOJMIIH, IO MiCIs ONepeIHBOr0 03HAHOMIICHHS
3 TeKCTaMH IuX eleKTpoHHUX JlokymeHTiB KiieHT migmucye JIOKyMeHTH y €NeKTpOHHIN (opMi, TIUITXOM HaKIIaIeHHS
[Ipoctoro Enexrponnoro [lianucy Kmienra.

2.4.3.1.5. Haknagennsm [Ipoctoro Enexrponnoro [lignucy KiienTa 3aBepiryeThcst CTBOPEHHS €lEeKTPOHHOTO JJoKyMeHTa.
2.4.3.1.6. Onpa3zy micnsa mignucanas CtopoHamu JlokyMmeHTIB, ale N0 MOYaTKy HaJaHHA mociyr, baHk Hajacuiae Ha
eNeKTpoHHy ajnpecy KirieHTa, mo 3a3HadeHa y pPEKBI3WTaxX 3asBU-aHKETH, OPUTIHAIBHI TPUMIPHUKH €JIEKTPOHHHX
HoxymenTiB Kitienta. Ha nucemoBuii 3anut Kiienta baHk Ha/icuiiae moBTOpHO Ha eEKTPoHHY anpecy Kiienta opurinanbsHi
npuMipHUKHY enekTpoHHuX [JJoxymenTiB KimienTa, micns crmatu Korientom BapTocTi i€l mocmyru 3rigHo 3 Tapudamu banky
(y Bumagxy, sxino BusHaueHo Tapudamu banky). 2.4.3.1.7. CTopoHn JOMOBHIIKCS, IO JaTa, sIKa 3a3HaueHa Ha 3asBi-aHKeTI
BBaKA€THCSI OJHOYACHO JaTOI0 BiAmpaBieHHS baHKoM enekTpoHHMX mOpuMipHUKiB JlokymeHntiB Kiienta, a Takox
(akTHYHOIO OaTor ojaepkaHHs KiieHTOM eneKTpoHHMX NpuMipHUKiB JlokymeHTIB Bix BaHKy Ha eneKTpoHHY amapecy
KitienTa 6e3 momaTkoBUX MTOBIIOMIICHB Ta MiATBEPHKEHD 3 00Ky KirieHTa.

2.4.3.1.8. Ha nuceMoBy BuMory Kiienra bank Hajgae 3acBigueHi komii Ha nmamepi 3 e1eKTpoHHNX JIOKyMEeHTIB, Micys CIUIaTH
Knientom BapTocTi ni€i mocayru 3rigno 3 Tapudamu bauky (y Bunaaky, skuio BuzHaueHo Tapudamu banky).

2.4.3.2. Yxaanenusi /loroBopy mpo BiIKPUTTH Ta 00CIYyroByBaHHsi 0aHKIBCHKOr0 paxyHKy B iHO3eMHiil Ta
HamioHAJBHIH BadwTi Mias Pisuunux ocio Ta PKO Ta/a6o /loroBopy nmpo 0aHKiBCbKHH BKJIAJ 3 BHKOPHCTAHHAM
Hig Ilignucy Kuienra

2.4.3.2.1. Mix bankom Ta KiieHTOM MOXYTb yKIIaaTHCA Y €NEKTPOHHIN Gopmi 3asiBH-aHKETH MTPO HaJaHHs OaHKiBCHKHX
mocnyr AT «OTII BAHK» (Hamami okpemo — 3asiBa-aHKeTa), miamucaHHAM skoi KilieHT mpuemHyeTsest 10 MyOIigHOTO
JloroBopy mpo BiKPHUTTS Ta 0OCIyTOBYBaHHS 0aHKIBCHKOTO PaXyHKY B iHO3EMHIH Ta HAIIOHANBHINA BaJIOTI s (Di3HIHUX
oci6 Ta PKO Tta/abo no myGmiunoro JloroBopy mpo OaHKIBCHKHI BKJIaJ, BIAMOBITHO 10 skoro KieHTy BiKpHBaeThCs
MOTOYHHH Ta/ab0 BKIIATHUM PaXyHOK Ta HalaroThCs [ maTikHi mocmyrH.

2.4.3.2.2. Y 3assi-ankeri, Ky CTOpOHH BUPINIIINA YKIACTH B €leKTpoHHINA (popmi, CTOPOHH MOTOMKYI0Th, Mo KimieHT
nianucye 3asBy-ankety, Josinky ®I'BDO nusixom nakinaganns His.Ilinnucy Kiienra.

2.4.3.2.3. Ilepen minmucanusm 3asBu-aHketH, JoBigku ®I'BOO (Hamami okpemo abo pazom — Joxyment/-u) Kiient
TONIepEeTHHO O3HAWOMITIOETHCSL 3 TeKcTamMH 1ux JlokymeHriB. Ilicis momepenHbOro O3HAHOMIICHHS 3 TEKCTaMH IIHX
enektpoHHuX JlokymenTiB KiieHnT mignucye omHodacHo Bci JIOKyMEHTH y €NEKTPOHHIN (opMi, HIISXOM HAKIaJCHHS
His.Iignucy Kiienra.

2.4.3.2.4. Onpazy micns mignucanHs CtopoHamu JlokyMmeHTIB, aje A0 MOYATKy HaJaHHS MOCTyr, baHk Hajacuiae Ha
eNeKTpoHHy ajnpecy KirieHTa, mo 3a3HadeHa y pPEKBi3WTaxX 3asBU-aHKETH, OPUTIHAIBHI TPUMIPHUKH EIEKTPOHHHX
HoxymenTiB Kitienta. Ha nucemoBuii 3anut Kiienta baHk HaJicuiiae IOBTOPHO Ha eeKTPOHHY ajpecy KitieHTa opuriHaibHi
npuUMipHUKH enekTpoHHux JlokymenTi KimienTa, micis criatu KiientoM BapTocTi 1iei mocmyr 3rigHo 3 Tapudamu banky
(y Bunanky, sixmio BuzHaueHo Tapudamu baHky).

2.4.3.2.5. CTOpOHH JOMOBHIIKCS, IO JlaTa, KA 3a3HaYeHa Ha 3asBi-aHKETI BBAKAETHCS OAHOYACHO JATOIO BiPABICHHS
Bankowm enextponnux npuMipaukiB JlokymenTiB KitieHTa, a Takok pakTHYHOIO AaTO0 ojiep kaHHs KilieHTOM elneKTpoOHHHX
npumipHuKiB JlokymeHTiB Big banky Ha enexktpoHHy anpecy Kiienta 0e3 10JaTKOBHX MOBiIOMIIEHB Ta IMiATBEPIKEHB 3
6oky Kienra.

2.4.3.2.6. Ha nuceMoBy BuMory Kitienra bank Hajae 3acBifueHi komii Ha narmepi 3 eJ1eKTpoHHUX JIOKyMEHTIB, MicIs CIUIaTH
KitienTom Baprocti miei nociyru 3rigHo 3 Tapudamu banky (y Bunaaky, skmio Bu3HadeHo Tapudamu banky).

2.4.3.3. YxuaaneHusi /loroBopy Hpo BiAKPUTTH Ta 0O0CIYroByBaHHsi 0aHKIBCbKOr0 PpaxyHKy B iHO3eMHiil Ta
HaLlOHANBHIN BadioTi A ¢isuunux ocid Ta PKO Tta/ado /loroBopy npo 0aHKiBCbKHMI BKJIAJ 3 BUKOPHCTAHHAM
Ynockonajenoro Enexrponnoro Ilignucy Kaienra.

2.4.3.3.1. Mix bankowm Ta KnieHTOM MOXYTh yKJIaIaTHCA y €NEKTPOHHIN Gopmi 3asiBH-aHKETH MIPO HaJaHHS OaHKIBCHKHX
nociayr AT «OTII BAHK» (namami okpemo — 3asiBa-aHkKeTa), miAnucaHHsaM sikoi KiieHT npueaHyeTscst 10 MyOIidHOTO
JloroBopy npo BIIKPUTTS Ta 0OCITyrOBYBaHHS 0aHKIBCHKOTO PaXyHKY B iHO3EMHIH Ta HaIllOHAJBHINW BaFOTI JUIsl (DiI3UIHUX
oci0 Ta PKO Tta/abo mo myGmiuHoro JloroBopy mpo OaHKIBCHKHE BKJIa, BIAMOBIAHO 10 sikoro KinieHTy BiAKpHUBaeThCs
MOTOYHHMN Ta/ab0 BKIaJHUN paXyHOK Ta HajatoThes [lnaTixHi mocmyru.

2.4.3.3.2. OnHi€ero 3 000B'SI3KOBHX YMOB YKIIaJICHHs 3asBU-aHKETH B €JEKTPOHHIH (OpMi € HasBHICTh YKIJIQJIEHOTO MIiXK
Bankom Ta Kiienrom JloroBopy Tpo JAWCTaHIiiiHE OOCIYroBYBaHHsS Ta EJEKTPOHHY B3a€EMOJIII0 3 BIACHOPYYHUMH
mignucamu CtopiH, BiAmoBigHO 10 skoro Ctoponu nocsriu qomosieHocti [IPO EJIEKTPOHHY B3AEMO/IIO i Kiient
BU3HAaB, mo YaockoHaneHuid EIl Kiienra € anamoroMm BIacCHOpYYHOTO MiANHCY Ta HOro HaKIaJCHHS Mae€ PiBHO3HAYHI
IOPUIINYHI HACIIKY 13 BIACHOPYYHHM ITiJIITHCOM.

2.4.3.3.3. V 3asBi-ankeri, sy CTOpOHH BHPILIWIN YKJIACTH B €NEKTPOHHIN (opmi, CTOpOHM MOTOKYIOTh, 110 KiieHT
nianucye 3asaBy-ankety, Josinky ®I'BDO nusixom Hakinaganns Y nockonaienoro EIT Kiienra.

2.4.3.3.4. Tlepen ninmucanusm 3asu-anketH, JoBigku ®I'BOO (Hamami okpemo abo pazom — Jloxyment/-u) Kiient
MOTEPETHBO O3HAHOMITIOETHCS 3 TeKCTaMu IUX JlokymMeHTiB. CTOPOHH MOTOJIHIIH, IO TiCIs MOTePEeTHHOr0 O3HAHOMIICHHSI
3 TeKcTaMH 1uX eiaekTpoHHux JlokymeHnTiB KiienT miamucye JIoKyMEeHTH y eNeKTpOHHIH (opmi, HNIISIXOM HaKIIaJeHHS
V¥ nockonanenoro EII Kiienra.
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2.4.3.3.5. Onpazy micisa mignucanas Ctoponamu JIOKyMEHTIB, ajie O MOYATKy HaJaHHS MOCIyT, baHk Hajacwiae Ha
eneKTpoHHy aapecy KirieHTa, mo 3a3HadyeHa y pPEKBI3UTaX 3asBH-aHKCTH, OPHUTIHAIBHI MPUMIPHUKHA EJICKTPOHHHX
HoxymenTiB Kitienta. Ha nucemoBuii 3anut Kiienta bank Hasicunae moBTOpHO Ha elNeKTpoHHY aapecy KimieHTa opurinanbHi
npuMipHUKH enekTpoHHux JoxymenTis KiienTa, micns crimatu Kiientom BapTocTi miei mocnmyru 3rigHo 3 Tapudamu banky
(y Bunanky, skiio BuzHaueHo Tapudamu baHky).

2.4.3.3.6. CTOpOHM JOMOBWIHCS, IO JlaTa, sSKa 3a3HaYCHA Ha 3asBi-aHKETI BBAXKAETHCS OJHOYACHO JATOIO BiIPAaBICHHS
Bankowm enextponnux npuMipaukis JJokymenti KitieHTa, a Takox pakTHYHOIO AaTO0 ofep kaHHs KimieHTOM eneKTpoHHHX
npumipHuKiB JlokymeHTiB Big banky Ha enmexktpoHHy agpecy Kiienta 6e3 n0oJaTKOBHX MOBIIOMIIEHB Ta MIATBEPIKEHB 3
6oky Kienra.

2.4.3.3.7. Ha nuceMoBy BuMory Kitienra bank Hagae 3acBiueHi Komii Ha manepi 3 eIeKTpOHHUX JIOKyMEHTIB, MiCJIs CIUTaTH
KitienTom Baprocrti miei mociyru 3rigao 3 Tapudamu bauky (y Bunaaky, skmio BuzHadeHo Tapudamu banky).

2.4.3.4. Yxaanenusi /loroBopy mpo BiIKPUTTH Ta 00CIYroByBaHHslI 0aHKiBCHKOr0 paxyHKy B iHo3eMHiil Ta
HaiOHANBHINA BatioTi A ¢isuunux ocid Ta PKO Ta/ado Jorosopy nmpo 0aHkiBcbkHMii BKJIaJ 3 BHKOPHUCTAHHAM
udgposoro Baacnopyunoro Ilignucy Kaieara

2.4.3.4.1. Mix barkom Ta KitieHTOM MOXYTh yKJIagaTHCA Y €IeKTpOHHINA opmi 3asBU-aHKETH PO HaJaHHS OaHKIBCHKUX
mocyr AT «OTII BAHK» (mamami okpemo — 3asiBa-aHKeTa), mianmucanHaM skoi KinieHT nmpuenHyeTsest 10 MyOIigHOTO
JloroBopy npo BiIKPHUTTS Ta 00CITyroByBaHHS OaHKIBCHKOTO PaXyHKY B iHO3€MHil Ta HalllOHAJTBHIH BaIOTI Uil (Qi3UIHUX
oci6 ta PKO Ta/abo mo my6miunoro JloroBopy mpo OaHKiBCBKMH BKJal, BIAMOBIAHO A0 sKoro Kii€HTy BigKpuBaeThCs
MOTOYHHH Ta/a00 BKIIATHUNM pPaxXyHOK Ta HaJlatoThCs [ maTikHi mocmyry.

2.4.3.4.2. V 3asBi-ankeri, Ky CTOpOHU BHUPIIIWIN YKIACTH B €NeKTPOHHiH ¢opmi, CTOPOHH MOTOKYIOTh, 0 KiieHT
nianucye 3asBy-ankety, Jloigky ®I'BDO, a Takox iHIII TOKYMEHTH, IO NepeadayeHi YNHHAM 3aKOHOJaBCTBOM Y KpaiHH
Ta/ab0 BHYTpimIHIME Tporienypamu banky (Hamami okpemo abo pasoM — JlokymeHT/-u), nursxoMm BukopuctaHHs [[BII
Kiienra.

2.4.3.4.3. Ilepen nmignucanusiM JokymenTiB KiieHT monepeqHb0 03HAHOMITIOEThCS 3 TeKCcTaMu X JJokymenTiB. CTOpoHH
MOTOJWIM, IIO MICHA MHONEPEeAHBOrO0 O3HAWOMIICHHS 3 TEKCTaMHM IMX elIeKTpoHHMX J[lokymentiB KiieHT miamucye
JokymenTn y enexTpoHHii popmi, mmsxom Bukopuctanas L[BIT Kiienra.

2.4.3.4.4. Onpa3y micnsa mignucanas CropoHamu JloKyMeHTIB, ajie 1O MOYATKy HaJaHHA mociyr, baHk Hajacuiae Ha
eNIeKTpOHHY afpecy KiieHTa, 110 3a3HadeHa Yy peKBi3WTax 3asBU-aHKETH, OPUTIHAIBHI NPUMIPHUKH EJIEKTPOHHUX
HoxymentiB Kimieara. Ha mucemoBuii 3anut Kiienta bank Hajicuiae moBTOPHO Ha e1eKTPOHHY aapecy KitieHTa opuriHanbHi
npuMipHUKH enekTpoHHux JlokymenTi KiienTa, micns crimatu Kiienrom BapTocTi i€l mocmyru 3rigHo 3 Tapudamu banky
(y Bunanky, skmio BuzHaueHo Tapudamu baHky).

2.4.3.4.5. CTopoHH JTOMOBWIHCS, IO JaTa, SKa 3a3Ha4eHa Ha 3asBi-aHKETI BBAKAETHCS OJHOYACHO JATOIO BiIpPaBICHHS
Bbankom enextponnux npumipHukis JlokymenTiB KitieHTa, a Takoxk GpakTHaHOO AaTOI0 oAep kaHHs KirieHTOM eeKTpOHHNX
npumipHukiB JlokymeHTiB Bij banky Ha enexktpoHHy anpecy KiieHTa 0e3 10JaTKOBUX TOBIJJOMIIEHB Ta MiITBEPIXKEHD 3
0oky Kiienra.

2.4.3.4.6. Ha mucermoBy Bumory Kitienta bank Haiae 3acBiiueHi Komii Ha marepi 3 eeKTpOHHUX JJOKyMEeHTIB, MicIis CIIaTh
KiienroMm BaprocTi niei mocnyru 3rignHo 3 Tapudamu banky (y Bunazky, skmo BuzHaueno Tapudamu banky).

24.4. OCOBJIMBOCTI YKIAJEHHSA JOT'OBOPIB 3ABE3IIEYEHHSA

2.4.4.1. CropoHu MOXYTh nepeadaunTH yMOBH IPO €JIEKTPOHHY B3aemoAiro CtopiH 3 BukopucranuaM KsamigikoBanoro
Enexrponnoro [lingnucy (KEIT) 6e3nocepennro B inauBinyansHiit yactuHi JJoroBopy mopykun/JloroBopy 3actaBu MalHOBHX
mpaB Bumorw/Jlorosopy 3acrasu/Jlorosopy 3abesmneueHns (Hagaii pasoM — Jlorosip 3a0e3neyeHHs ).

2.4.4.2. besnocepennso y Jloroeopi 3abe3neyenHs (B iHIuBiAyanbHiH yacTuHi) CTOPOHHM MOXKYTH JTOMOBHTHUCS IOJIO
BUKOPUCTaHHS BianosinHoro Buay Cepsicy €JIEKTPOHHOIO JOKYMEHTOOOIry Ta/abo 100 BHKOPUCTAHHS NPOTPAMHHX
komiekciB banky mig yac enextponHoi B3aemonii Cropin 3 BukopuctanusMm KsamidikoBaHoro Enexrponnoro Ilignucy
(KEID).

2.4.4.3. llnaxom mianucanHs JloroBopy mopykwu/loroBopy 3actaBu MailHOBUX mpaB BUMOTH/JloroBopy 3a0e3nedeHHs 3
BukopuctanHsiM KEII, Ctoponu momoBumiucs, mo yknaaeHHs JloroBopy nopyku/[loroBopy 3actaBu MailHOBHX IIpaB
BuMor#/JloroBopy 3abe3redeHHs, a TAKOX JIOTOBOPIB MPO BHECEHHS 3MiH Ta JIOTIOBHEHB 110 JJoroBopy nopyku/J{oroBopy
3acTaBM MallHOBUX TpaB BuMoru/J{oroBopy 3abe3nedeHns, a Takox iHmn Enextponni JokymenTn mianucani CTopoHaMu
KEII matumyTh piBHO3HA4HI IOPUIMYHI HACTIIKHY SIK 13 BIaCHOpYYHUMH mianucamu Ctopid, ko CTOPOHH HE TOTOAMIIH
MMCHMOBO 1HIIIE.

2.4.4.4. Tlepen nmignucanusam JloroBopy 3ade3neueHHss Kili€eHT momnepeaHbo 03HAHOMITIOEThCS 3 HOro TekcToM. CTOpOHHU
MOTOJMIIM, IO Ticis MONEpeAHbOro O3HahoMiIeHHS 3 TekctoM JloroBopy 3a0esneueHHss KimieHT minmucye #Horo y
eJIeKTPOHHIN Qopmi, nursxom HaknageHas KEIL.

2.4.4.5. Onpa3y nicns mignucanas Croponamu Jloropopy 3a0e3neueHHs, aje JI0 Mo4aTKy HaJlaHHsI mociyT, baHk Hajcuiae
Ha eJIeKTpoHHY azapecy KiieHTa, mo 3a3HadyeHa y pekBizutax [loroBopy 3a0e3neueHHS, OPUTIHAIBHUM NPUMIPHHK
esnlekTpoHHOTro JJoroBopy 3a0e3neuenns. Ha nucemoBuii 3anut Kiienta bank Hajcuinae HOBTOPHO Ha €NEKTPOHHY aapecy
KiieHTa opuriHaibHI MPUMIPHUK eNeKTpOHHUX JoroBopy 3abe3nedeHHs, micis cruiatd KirieHtoM BapTocTi 1€l mociyru
srigHo 3 Tapudamu bauky (y Bunajky, skmo BuzHaueHo Tapudamu banky).

2.4.4.6. CropoHu AOOMOBMIHMCS, IO JaTa, siKa 3a3HayeHa Ha JloroBopi 3a0e3neueHHs BBAKAETHCS OJHOYACHO OATOIO
BiJnpaBieHHs bankom enekTpoHHOro mpuMmipHuKka JloroBopy 3a0esrnedeHHs, a TaKoX (DAKTHYHOIO JIATOI OJIepKaHHS
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KitienTom enekTpoHHOTO TpuMipHHKA JloroBOpY 3a0e3meueHHs Bij banky Ha enekTpoHHY anpecy KimienTa 6e3 710/1aTKOBHX
TTOBITOMJICHD Ta MIATBEPKEHB 3 00Ky KimienTa.

2.4.4.7. Ha nucemoBy Bumory Kiienra bank Hanae 3acBigueHy KoIito Ha marepi 3 eleKTpoHHOro JloroBopy 3abe3mnedeHHs,
nicyis ciutati KimienTom BapTocti ni€i nociyru 3rigno 3 Tapudamu bauky (y Bunaaky, sikuio Bu3HaueHo Tapudamu baHky).

3. JMCTAHIIMHE OGCJIYTOBYBAHHSA

3.1.0COBJIMBOCTI NPOBEJAEHHS ILNTATIXKHUX ONEPAIIIA

3.1.1. CropoHH JOMOBHIINCS, IO YMOBH HajaHHs [InatixHux mocnyr Ta npoBeneHHs [naTikHuX onepauiil, y TOMy 4ucii
3a nornomororo Cucremu I[HTepHeT-O0aHKiHTY, BM3HaueHO CTOpOHAMHM Y OKpEMOMY JOTOBOpi, Ha MifAcTaBi skoro KiieHT
BiIKpHBaB y baHKy paxyHOK 3 SIKOTO IIPOBOAUTHMETHCS IUIATIXKHA OTIepaIlisl.

3.1.2. Croponun nomoBuiucs, sskmo Kimient s nposenenns [lnartixxuoi onepauii 3a [1natixHOI0 iHCTPYKIIi€I0 3aCTOCOBYE
Cucremy [HTepHET-0aHKIHTY, BBAXKAETHCH, 110 Micis HaaxomkeHHs [Tnarikuoi iHcTpyKIii 1o banky, KiieHT HagaB 3romy
Ha BukoHaHHA bankowm IlmatixHoi omeparii 3rigHo 3 Takoro IlnaTikHOIO iHCTpYKINiEto 1 Imatikaa omepartiss BBaKa€ThCs
aknenroBanoro Kimiearom. Kitient y pasi 3miicaenns I tati>kHoi onepariii 3acodamu Cructemu [HTepHET-0aHKIHTY 3aITOBHIOE
[InatixkHy iHCTpYKUilO y eneKTpoHHOMY BHIAAi. Jeski pekBizutu IlnaTi>kHOi iHCTPYKWii MOXYTH 3amOBHIOBATHCS
aBToMatnyHo Cucremoro [HTepHeT-0aHKiHTY, siKi KiieHT mepeBipsie camocTiiiHO mepen TuM, K miarBepautu [lnatixnay
iHCTpyKIito B Cructemi [HTepHeT-0aHKIHTY.

3.1.3. [InarikHi omepamii MOXyTh MpoBOAUTHCS KITIEHTOM AMCTaHI[IHHUM CIOCOOOM, 30KpeMa MUISXOM IMPOBEICHHS
IUIaTDKHUX onepani gepe3 JloBinkoBuit meHTp banky abo kopuctyrounch bankiBcbkoro mociyroro «TemedoHHMi
Oanakiary. Otpumanwnii KitieHToM mindpoBuit Kog miareeppkeHHs y SMS-oBinomieHHi Ha PiHAHCOBUI HOMEP MOOITTFHOTO
TenedoHy 3 MONANBIIAM HOTrO MiATBepMKeHHSIM KilieHTOM BBaXKaeThCs MiATBEpIKEHHsIM (akmenTyBaHHsAM) [lmarikaOoi
iHCTpYKIii 3 00Ky KitieHTa, BHACHIIOK 4OTO TpaH3aKIIisi aBTOPU30BYEThCsl bankowm. Llei sxe mudpoBwii Ko i ATBEPIKESHHS,
3 Hamicmanoro bankom SMS-moBimomnenHs Ha ®DiHancoBuii HoMep MoOimbHOTO Tenmedony Kirienta, bank wmoxe
BukopuctoByBatn K llpoctmii Enexrponnmii [linmuc Kimienta mns migmmcanas Koiernrom [lmatikaol iHCTpyKIii B
SJIEKTPOHHIN QOpMi.

3.14. YMoBM Ta NOpPSiI0OK BU3HAHHS NPABOYMHIB y BHUIVIAAI €JEKTPOHHMX [JOKYMEHTIB i3 BHKOPHUCTAHHSIM
Enexrponnoro Ilinnucy niis 31ilicCHeHHsI BAJIIOTHUX Ollepauiii.

3.1.4.1. Iopsinox MogaHHS JOKYMEHTIB, 0 MiATBEPIKYHTh (pakT HasiBHOCTI y KitieHTiB mincraB/3000B’13aHb 1151
30iliCHEHHsI BAJIWTHHX omnepamiii. B minsax 3xpilicHeHHss baHkoM MOBHOBakeHb y cdepl BaJIOTHOTO Harysay,
moBimomiienHs Bin Kiienta no baHky, MmO MICTATh €IEKTPOHHI TOKYMEHTH/EIEKTPOHHI KOMil TOKYyMEHTIB, SKi
MiATBEPDKYIOTh (akT HasgBHOCTI y KirieHTIB mifcTaB/3000B’s3aHb ISl 3A1MCHEHHS BATIOTHHUX OIEpaIliid, MOXYTh
HaJCWJIATHCh B €ICKTPOHHIN (hopMi B Mepeki [HTEpHET 3a JOMOMOI0I0 aJpecH eIeKTPOHHOI omTH, Ky Kmient/JloBipena
ocoba Kiienta nHamaB baHKy B sIKOCTI KOHTAakTHOI (IUTSIXOM OGOPMIICHHS BIAMOBINHOI 3asBH-aHKETH/3asiBH, 3asBH,
JOTOBOPY a0o i 9ac TenedoHHOro A3BiHKa 10 J{OBIAKOBOTO EHTPY MICIs MPOXOHKEHHS MPOLeAYPH ineHTH]IKAIi1, 9n
y IHIIM# 3aporoHoBaHui baHkoM croci0, a0o sika 3HauuThes 3a KimientoM y CucteMi IHTepHET-0aHKIHTY/y IPOrpaMHOMY
komiuiekci banky y «Kaprui Kiienra/Customery) Ha aapecy enektponHol moiutd banky: info@otpbank.com.ua. Yci
EnexTpoHHI TOKyMEHTH/EIEKTPOHHI KOIIii ManepoBUX JIOKYMEHTIB, M0 HajcmialoThes Kiientom/JloBipeHOIO 0c000r0
Kinienrta banky matots mictuti KEII/Y nockonanenuii EI, mo 6a3yeTsbcs Ha kBanidikoBaHOMY cepTH(]iKaTi €IeKTPOHHOTO
nignucy Kiienra/JlosipeHoi ocoou Kiienra.

3.1.4.2. Komii moKkyMeHTIB B eneKTpoHHiil ¢opmi ctBoprotoThes Kirientom//loBipeHoro ocoboro KirieHTa mmsixom
CKaHyBaHHS OpHUTiHAJIy JOKyMEHTa Ha mamepoBoMy Hocii iHdopmanii ta 3acBiguytorscsi KEII/Y nockonanennit EIl, mo
0a3yerbcsi Ha KBamiikoBaHoMy cepTudikati enekTpoHHoro mianucy Kiienrta/JloBipenoi ocoou Kiienra. Croponu
JIOMOBHWJIMCS, 110 €JEKTPOHHI KOmil JOKyMeHTIiB, HajicnaHi Kiientom banky y mopsiiky, Bu3HaueHomy 1. 3.1.4. (3
nianysakramu) JoroBopy, BBaXKaTUMYThCsI HAJISKHUM YHHOM 3aCBiTUEHUMHU.

3.2. JOI'OBIPHE CIIMCAHHS

3.2.1. Ha mizgcraBi moyioykeHb HOPMaTHBHO-ITPABOBHUX JOKyMeHTiB HamioHanbHOTO OaHKy YKpaiHH, IUISIXOM ITiIHCaHHS
3asBu-anketu KiieHT Hagae 3roay Ta aopyvyae baHky camocTiiiHo 3iiicHIOBATH NaTi:kHi onepauii 3 1e0eTyBaHHsA
paxynky bankom (/loroBipHe cnucaHHsl) y Oyab-sikiii BajgioTi y BiAmoBigHOMY po3Mipi 3 OyAb-IKOr0 PaxyHKy
Kuaienta, mo Bigkputuii y banky, y HacTynHux Bunajakax (Hagamai — JloroBipHe cnucanns):

3.2.1.1. dnsa crutatin Kowmiciitnoi BuHaropoau banky, mo miansratots criati Kiienrom 3a BukoHaHi bankom mocnyrw,
3rigHo 3 JloroBopoM, 3a MpoOBEACHHS IUIATLHKHUX ONeEpaliil Ta HajaHi MOCIYrH y po3Mipax, nependauenux Tapudamu
banky;

3.2.1.2. 1nis BukoHaHHS baHKOM MOBHOBaXK€Hb, BU3HaUeHNX JlopyueHHsM (oBipeHicTio) KitieHTa, 3a3Ha4eHUX y pO3.ii
«dopyuenns (noBipenicts) Kitienra» Jlorosopy;

3.2.1.3. Ilpu HacTaHHi cTpOKiB criatu 6oprosux 30008’ s13aHb Kiienra nepen bankowm;

3.2.1.4. Y iHmMX BUIAJIKaX, BU3HAUYeHNX J[oroBopoM Ta/ab0 3aKOHOIaBCTBOM.

3.2.2. 3roga Kuienra Ha JloroBipHe crnivicanHsi Hamaethes Kiientom y maty yknaneHas JloroBopy/mianvicanHs 3asBu-
ankeTd. 3 MoMeHTy ykiangeHHs CtopoHamu 3asBu-ankeTn/IloroBopy Bci ruiaTexi, 3aiiicHeHi bankom y mnopsaky
JIOroBipHOTO CIIMCAHHSI, BBRXKAIOTHCS aKllenToBaHUMU KitieHToM, ockinbku KITieHT nuIsixoM mijnucaHas 3assBU-aHKeTH Ta
yKiajeHHsM Jloropopy Hajae 3roay Ha [loroBipHe cricaHHS Ta akIenTye Bci miarexi 3 JlorosipHoro criucanns. Hagana
TaKUM CIIOCOOOM 3rojia TaKOXK € 3rOA0I0 Tepell BUKOHAHHAM baHKoM mepinoi riaTikHoOi onepauii, sika nepeaye iHIuM
IUIATDKHUM OTIEpaIlisiM, SIKi TIOB’s13aHi Mi>K COOOI0 CIIILHUMU O3HaKaMH 1 BUKOHYIOThCs bankoM y nopsaky JloroBipHoro
CIMCAHHSL.
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3.2.3. lopyuenns Kmienra Ha [[oroBipHe ClIMCaHHS BBa)KAETHCA TaKWUM, IO ITiISITae BAKOHAHHIO baHKOM, B JIeHb, KOJIH
3000B'13aHHs 3a JloroBopoMm abo goroBopom, ykiameHnM Mik Kiienrom ta bankom, mamo Oytm BukoHaHe KitieHTOM.
OtpumyBaueM 3a TUIaTOKHUMH omepauismu 3 JloroBipHoro cnmcanus ([lebeTyBaHHsS paxyHKY), IO HepeadadeHi LuM
pozninom 3.2. oroBopy € bank.

3.2.4. Bei iamm miacTaBu Ta ocobauBocTi JJoroBipHOTO crivcaHHs BU3Ha4YaloThess CToOpoHaMu 0e3MOCepeaHbO TOTOBOPOM,
Ha MiJCTaBi SKOT0 OYJIO BIIKPUTO PAXyHOK, 3 sikoro baHk BUKOHYBaTHMe JloroBipHE CIICaHHSL.

3.3. BAHKIBChKA MOCJIYT' A «TEJTE®OHHUI BAHKIHI»

Tenedonnuii 6ankinr — bankiBcbka mocnyra, mo Hagaetsesl bankom Kitienty, y mopsiaky Ta y cmocid, BU3HA4eHOTO
JloroBopowm, sika mo3BoJisie KitieHTy 3MiiCHIOBATH BU3HAYEeHI baHKOM orrepartii BiIajdeHo Ta B PSKUMI PeaTbHOTO Yacy 3a
JIOTIOMOTOI0 I3BiHKIB 200 TEKCTOBHX MOBiJOMJIEHb 3 MOOLIBHOTO ab0 CTalioHapHOTO TenedoHy NpoTAroM baHKiBCHKOTO
TTHS.

Ilepconanbuuii MeHemkep — mpamiBHUK baHKy, skwii o0ciyroBye KimieHTa Ta € mepcoHadpHUM (DiHAHCOBUM PaJHUKOM
KitienTa 3 6aHKIBCHKOTO 0OCITyTOBYBaHHSI.

3.3.1. KuieHT Mae npaBo JUCTaHIIHO MPOBOAWTH TPAaH3aKIii MO0 CBOIM paxyHKaM, sIKi BiIKpHTi y baHky, 3a momomoroo
BbankiBcrkoi mociryru «TenedornHmit OaHKIHTY.

3.3.2. JIns mpoBeaeHHs ANCTAHIIIHOI TpaH3aKIii 0 BIacHUM paxyHkam, KiieHnT renedonye mo JloinkoBoro meHTpy abo
1o IlepconansHoro menemxepa 3i cBoro @iHaHcoBOro HoMepy MoOiTbHOTO Tenedony. [licas ycminHoro mpoxXoKeHHS
Knientom izentudikaunii, KimieHT momepeaHbo y3roKye napaMmeTpy 3aluIlaHOBaHOI TPpaH3aKIil: MMOBHI PEKBi3UTH, CYMy Ta
MpU3HAYEHHS IJIATEeXy, JO3BOJICHWH MTOOOBHI JIMIT UIA AWCTAHIIITHOTO MPOBENEHHS TPaH3aKIlii, 1HIINX JeTaneH.
[lepconanbHuii MeHeKep abo mpalliBHUK JoBiIKOBOTO IIEHTPY HoaaTkoBO iHpopmye Kitienta mono OnepaiiiiHOro gacy
Banky, npotsirom sikoro bank 3MoXe MPOBECTH MONEPETHBO 3aMOBIIeHY KIlieHTOM TpaH3aKIito, SKHH 3aJIe)KUTh Bij 4acy
(haKTUIHOI JOCTYITHOCTI 10 POTPAMHHUX KOMITJIEKCIB Ta BCTAHOBIIEHOTO y BaHKyY periamMeHTy poOoTH.

3.3.3. VY Bumnaaky 3BepHeHHs Kiienra mo IlepconansHoro menemkepa Kiienty Ha ®iHaHcoBHi HOMEpP MOOITBHOTO
tenedony Kiienrta nogatkoBo TenedoHye npamiBHuK JI0BiIKOBOTO IICHTPY Ta IPOBOAUTH ifAeHTH(iKamio KimienTa. [Ticms
ycnimHoro npoxomxeHas KiientoMm ineatudikarii, KimieHT ycHO y3romkye abo kopurye cpopmoBany bankom [lnarixxay
THCTPYKIIiT0, pEKBI3UTH AKOI IpamiBHUK [[0BiIKOBOTO EHTPY yCHO 03BYyuye KitieHTy 3aco0amu TenedOoHHOTO 3B’ SI3KY.
3.34. [Micnsa ycHoro y3romxennsi Kimienrom pekpizutiB [lnatixkHoi iHCTpykuii, Ha diHaHCOBUIA HOMEP MOOITLHOTO
tenedony KiieHta nmoBuHHO HamidnTu SMS-moBigoMieHHs 3 TU(POBUM KOJOM MiATBEPIKCHHS, kvl KilieHT moBHHEH
MPOANKTYBATH 10 TenedoHy mpamiBHUKY [loBinkoBoro meHTpy. Llg mis BBaXkaeThCs MiATBEPHKEHHAM (AaKIENTYBAHHSIM)
[Mnatixknoi iHcTpykuii 3 Ooky KiieHTa, BHAcHiIOK 4Oro TpaH3aklis aBTOpH30BYeTbcs bankom. [licns aBTopwzamii
[Mnatixknoi iHcTpykuii Ha DiHaHcoBuid HOMep MoOiImbHOTO Tenehony Kiienta nagxomuts SMS-MOBiIOMIICHHS PO
yCIinIHe TpoXopKeHHs TpaH3akmii. Llei ke mudpoBuil Ko miATBepKEeHHS, 3 HagiciaHoro barkom SMS-TIoBiTOMITIEHHS
Ha ®PinaHcoBui HOMep MoOiTEHOTO Tenedony Kiienra, bank Bukopucrosye sik [Ipoctuit Enexrponnnii [lingmuic Kimienra
qutst mignucanss Kinienrom [InaTikHOT IHCTPYKINIT B €J1EKTPOHHIH (hopMi.

3.3.5. KirieHTt Hece BiINOBINANBHICTD 32 HaJlaHHS baHKy KOPEKTHUX PEKBI3UTIB JJIs 3[IHCHEHHS MepeKasy, B TOMY YHCII
NPU3HAYCHHS TUIATEXKY.

3.3.6. ¥Yci po3moBu Mik KiientoM Ta mpariBaukoM [loBiIKOBOTO LEHTPY (iKCytoThes (3amucyroTbesi) bankom Ta
30epiraroThCs MPOTIrOM YCTAHOBJICHOTO 3aKOHOAABCTBOM CTPOKY.

3.3.7. bank mae mpaBo 3aMImKUTH 0€3 BUKOHAHHS JUCTaHLIHE po3nopsypkeHHs KitieHTa, y BUNagkax, YCTaHOBICHHX
HoroBopomM, 3aKOHOIaBCTBOM, 30KkpeMa 3akoHOM Y kpainu «IIpo 6anku 1 0aHKIBCBKY IisUTbHICTB» Ta/ab0 3akoHOM YKpaiHu
«[Ipo 3amoOiranHs Ta MPOTUAIIO Jieraiizaiii (BiIMHUBAHHIO) JOXOJIB, OJIEPKAHUX 3IOUYMHHHUM IUITXOM, (iHAHCYBAaHHIO
TepopH3My Ta (hiHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HHUIIEHH», PO 110 bank noBigomise KitieHTa nuisxom
Ha/IiCIIaHHS €JIEKTPOHHOTO JIMCTA Ha EIEKTPOHHY ajapecy, aKy KiieHT 3a3HaunB y 3asBi-aHKeTi UM B iHIIIH MHCHMOBIH 3asBi,
HajaHii baHky.

3.3.8. Tpan3zakuii, siki npoBeaeHi Kiienrtom 3a gonomoroto bankiBebkoi nocnyru «TenedoHHuit GaHKIHTY», TAIATAI0Th
orati Kimientom 3rignao 3 Tapudamu banky.

3.4.SMS-TIOBLJIOMJIEHHSA 1 OTP-ITAPOJIb

3.4.1. Tlocmyra orpumanHs SMS-noBimomieHb Bix banky nocrymHa Oyab-skomy Kiienty na ®inaHcoBuii HOMeEp
MoOiTBHOTO TenedoHy, SIKMU BiH BKazaB npu ykinaaaHHi JoroBopy y 3asBi-aHkeTi Ta sIKUi migrpumye ceppic SMS-
MOBiJIOMJICHb.

3.4.2. BuacnHa mocraBka SMS-1oBiZiloMJIeHb HE MOXe OyTH rapaHTOBaHa baHKOM, OCKIJIbKM BOHA 3aJICKUTh BiJl JCKIITBKOX
YHHHUKIB, TaKUX SIK: Tpadik B Mepexki MOOUTFHOTO 3B'SA3KY, MiCIIe3HaX0/PKEHHS MOOUTBHOTO Tenedony Kiienta B Mexax
JOCSDKHOCTI, y POYMIHTY, a TaKoX 4YM BBIMKHEHHMH MoOinbHMI Tenedon Kiienta. bank He € omeparopoM MOOIIBHOTO
3B'A3KY, 1 TOMy HE MOJKE rapaHTyBaTu 1ocTaBKy SMS-noBigomiieHs. baHk qoknanae BCiX 3ycrib AJIsl CIIPUSAHHS IIBUIKOMY
YCYHEHHIO 3001B y po6oTi nociyru SMS-iHpopmyBaHHSI.

3.4.3. KiieHT BU3Ha€, 10 HAa 1OCTaBKY SMS-oBizoMIIeHHS y OYIb-KHUI Yac MOXKYTh HECIIPUATIMBO BIUIMHYTH NMPOOJIEMH
3 Mepekero MOOUTBHOTO 3B'S13Ky, Oopc-MakOpHI 00CTaBUHH, BKIIOYal0Un 0e3 0OMEKEHHs BTPYyYaHHS B IUIOLLY MOKPUTTS
Mepexi. baHk He Hece BigmoBianbHOCTI mepen KiieHToM 3a Oynb-sKy BTpary, MOIIKOKEHHsT a00 BHTPATH, MOHECEHI
KnienroM npsiMmo abo o6iuHO, B pe3ysbTaTi Oy Ib-sIKMX TPYIHOIIIB, 10 BHHUKIIH Y MIPOBaiiiepa NociIyr MOOIJIBHOTO 3B'SI3KY
Kiienra.
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3.4.4. Ins naknanenns Kiientom Ipoctoro EIT KitienTa mist ykinaaeHHs Oy ab-sIKUX MPABOYUHIB Ta/a00 MiAMUCaHHS Oy Ib-
skux Enexrponnux JokymeHTiB 3 Bankom, KitieHT, micis yCHIITHOTO IPOXOKEHHS polieaypu ABTeHTH(IKAIli1, BBOIUTH
CUMBOJIH, 5K 3a3Ha4eHi B SMS-moBigomMieHHi, ske orpumane KitienToM Ha iioro @iHaHCOBUI HOMEP MOOLITBHOTO Tele(hOHY
3.4.5. Mexani3m otpumanHs 3roau Bif Kiienra 3a nonmomororo @inancoBoro HoMepy MooOinsHoro tenedony i OTP-mapons
HACTYIHUH:

3.4.6. bank renepye OTP-napons i Bignpasinse ioro Knienty na @inancosuii Homep MOOITBHOTO TenedoHY i3 3a3HaUCHHIM
iHpopMmarii, sxa Oyae minTeepaxKyBaThcs KiaieHTom.

3.4.6. Y pasi sromun Kiiear mepemae orpumanmii OTP-mapons banky muisixoM BBEIEHHS y BIAMOBIAHOMY PSIIKY
BHKOPHCTOBYBAaHOTO CEPBICY.

3.4.7. VY pa3i skmo PinancoBuii HOMep MOOUIBHOTO TenedoHy 3apeecTpoBanuii y banky i1 306iraetscs 3 diHaHCcOBUM
HOMepoM MobinmpHOTO Tenedony Kirienrta, BBaxkaeThcs, 1o KitieHT mpuiiHSB 3ariporoHoBaHi baHkoM yMOBH.

3.4.8. Croponn BU3HAIOTH, Mo criBmaginas OTP-nmapomio mMoxe BBaxkatucs Takox Ilpoctum Emexrponnmm Ilimmrcom
Kiienra.

4. BE3IIEKA 3JIIMCHEHHS INIATIXKHUX OIEPALIM TA YIPABJIIHHS PUSUKAMMA

4.1. YmoBu goTpuMaHHs 0e3nexu 3aiiicnenns [laaTixkHux onepaniii

4.1.1. bank 3000B's3aHWi po3risnaTé 3asBu (moBimomiieHHs) KitieHTa, mo crocyroThCcsi BUKOpucTaHHS CucteMu
InrepreT-0ankinry abo Henanexxnoi [Inarixxuoi onepauii, Hanatn KiieHTY MOXIIUBICTD oiepKyBaTH iH(OPMALilo PO Xix
po3riAny 3asBu (MOBiAOMIICHHS) 1 MOBIJOMIIATH B MHUCHMOBIiH (OpPMi TIPO PE3yJIbTaTH PO3IIISILy 3asBH (IOBIIOMIICHHS) Y
CTPOK, ependaueHoro 3akoHoM Ykpainu «IIpo 3BepHEHHS TpOMaIsH.

4.1.2. Jlng HanexHoi igeHTH(IKALII CY0'€KTIB MOMIJIKOBUX, HEHAJICKHUX [lmaTixHUX omnepalliii, BKUTTS 3aXOJiB i3
3anobiradHds abo npunuHeHHs Takux [lnaTixaux omepaiiii bank, sk HagaBay [11aTiKHMX MOCIYT, TOBHHEH MOBIIOMIIATH
iHmIX HamaBadiB [ImaTiXHUX MOCIYT IMpo Takux cy0'ekTiB 1 Taki [ImaTixkHi omepartlii B 00CsA31, BCTAHOBICHOMY ITpaBUIaMHU
BIJIITOBITHOI IUTATKHOT CUCTEMH ab0 JOTOBOPOM Mix HamaBadamu [ImaTixHuX mociyr. [ 3amo6iranas abo mpUITHHEHHS
3a3HaueHux Ilnatixaux onepaiiii bank, sk HamaBay [InatiHUX MOCyT, 3000B's13aHUIA TIATBEPIKYBATH 1H(GOPMAIIiI0 Ha
€JIEKTPOHHI 3aIUTH [IEHTPATBHUX OPTaHiB BUKOHABUOI BIIIH, IO PEali3ylOTh epKaBHY MOMITHKY Yy chepi 3a0e3nedeHHs
OXOpOHH TIPaB 1 CBOOO/ JTFOIWHU, IHTEPECIB CYCIIITLCTBA 1 IepKaBH, MPOTUI] 3ITOYUHHOCTI.

4.1.2.1. KnienT, yknanenusm JJoroBopy, Hagae banky n03Bin, sikuii BU3Ha4eHUit 30kpema y 11. 8.4.1. JloroBopy, Ha HaaHHS
BankoM iHIIMM HaJaBayaM IUIATDKHHUX ITOCIYT iH(OpMAaIIii, 110 MiCTUTh OAHKIBCHKY TAEMHUIIIO, KOMEPIIHHY TAaEMHUITIO,
Ta€MHHUITIO HaJ[aBava TUTATIKHUX TOCITYT, TAEMHUITO (DiHAHCOBOTO MOHITOPHUHTY.

4.2. ®dinaHcoBUIl HOMeP MOOLILHOIO Teaedony

4.2.1. lllnaxom mianucanHs 3asBU-aHKeTH, KIIi€HT MICHUM WiATBEPIKYE, IO HA MOMEHT YKIaneHHs JloroBopy
BUKOPHCTOBY€E HOMep MOOIITbHOTO TeneoHy, Akuii 3a3HaueHo Kirientom y 3asBi-ankeri sk @iHaHCOBUN HOMEP MOOIIEHOTO
TeneoHy Ta SIKMH 3HAXOIUTHCA BUKIIOUHO Yy BIacHOMY BUKopucTaHHI KiieHTa 1 He mepenaeThcst Ui BUKOPHCTaHHS
Kiientom TpetiMm ocobam. Kiient mignucapiny 3asBy-aHKeTy Hajae baHky 3rofly Ha BUKopucTaHHs DiHAHCOBOTO HOMEPY
MoOOiTBHOTO TenedoHy st OTpuMaHHS BaHKIBCHKHMX TMOCIYT, Y TOMY YHUCIi BUKOpHcTaHHS (DiHaHCOBOTO HOMEpY
MoOinbHOTO Tenedony B sikocti Jloriny 1 Bxony B Cucremu IHTepHeT-0aHKiHTY, 3rigHO JlOoroBopy, a TaKoX 3a IHIIUMHU
JIOTOBOPaMH, SIKi yKJIajeHo Mixk CTOpOHaMH.

4.2.2. Y pa3zi 3amiHH, BTpaTH, OE3KOHTPOIHHOTO BUKOpHCcTaHHs PiHaHCOBOTO HOMepa MOOLIBHOTO TeneoHy abo BTpary,
0€3KOHTPOJBHOTO BHUKOPHCTaHHS MoGinibHOro TtenedoHy, mo OyB miamucanuii Ha Push-mosimomienns, Kimienrt
3000B’s3yeThecst Heraiino nosizomutu bank mucsMoBo abo 3atenedonyBaBiy 10 JJ0BIIKOBOrO HEHTPY NPO TAKUIA BUMIAIOK
3 MeToro OnokyBanHs CucteM IHTepHeT-OaHKiHTY Ta/ab0 diHaHCOBOrO HOMEpy MOOIIBHOTO TeneOHY Ta YHUKHEHHS
IaxpaChKuX JTii.

4.2.3. Y paszi HenoBinomnenHs Kiiearom HeraiiHo mpo BHNazok 3aMiHH, BTpaTH, OE3KOHTPOJIBHOTO BHKOPHCTAHHS
dinaHcoBOro HOMepa MOOLIBHOTO Telie(hOHY a00 BTpaTH, OE3KOHTPOJIBHOIO BUKOPUCTaHHS M0oOIILHOTO TeaedoHy, 1o OyB
mianucanuii Ha Push-mosimoMienns, bank He Hece BiAMOBIMATBHOCTI 32 HECAHKI[IOHOBAHE CITUCAHHS KOIITIB 3 paXyHKIB
KitienTa Ta He BimmkooBye 30uTkH, HaHeceH1 KitieHTy, 1o cTanu HacliJKkoM HeBYacHOTO MoBigomiieHHs KirieaToM baHky.
4.2.4. 3amina ®iHaHCOBOro HOMepy MOOITLHOr0 TeneOHY MOKIMBe Juie 3a iHiniatuporo Kiienra, muisixom
nepcoHanbHOro nonanusa Kiienrom 10 6ynb-sikoro Binginenns banky Ha Tepurtopii Ykpainu nucpMoBoi 3as1BH po
3Miny ®@iHaHCOBOr0 HOMepy MoOiIBHOrO Tennedony ado y Cucremi OTP BANK UA, BHUKOPHCTOBYI0YH aBTOPH3AIiI0
3acTOCYHKY «/lisi». 3mina @iHaHCOBOro HOMepy MOOLILHOTO Tesedony oBipenoro ocodor Kiienra 3adoponeno.
3acrepexxenns: 3amina ®dinancoBoro Homepy MmoOumekHOro tenepony y Cucremi OTP BANK UA, BuKOpHCTOBYIOYH
aBTOPHU3ALIIO 3aCTOCYHKY «Jlisi», CTaHEe MOXKIIMBHUM Iicist oTpuMmanHs KiientoM BiamoBigHoro nosigomiieHHs y Cucrtemi
OTP BANK UA npo TexHIYHY MOKJIMBICTb 30IMCHUTH TaKy 3aMiHy.

VY pasi, skmo baHky crajgo Bigomo, 110 3asBy npo 3miHy dDiHaHCOBOro Homepy MoOiIbHOTO Tenedony Kiienta mogaHo
Banky He ocobucto Kiienrom, bank Mae npaBo 3abnokyBatu noctyn o Cucremu [HTepHeT-0aHKiHTy. [ MOXKIUBOCTI
Knienty xopucryBatucs Cucremoro IntepHer-6ankinry Kiienty HeoOXimHO ocobucTo moaaTh baHKy 3asBy mpo 3MiHY
dinancoBoro HoMepy MoOiEHOTO Tenedony Kiienra.

4.3. ITincraBm 11 6;10KyBaHHA Ta/a00 npusynuHenHs Ilnatixkaux onepauiii Kiaienra y Cucremi OTP BANK UA:
4.3.1. 3 meroro 3anobiraHHs HECAaHKIIOHOBAHOMY BUKOPUCTAHHIO KOIITIB Ta IMONEPEKECHHS IOB’S3aHUX 3 LM 30MTKiB
Knienra, bank mae npaBo npoBoauTH 0JI0KyBaHHs npoBeleHHs Aedkux [lnatixaux onepauiil 0e3 nonepemxenHs Kiienra.
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4.3.2. bBank Mae mpaBo 3a0JIOKyBaTH PyX KOIITIB [0 paxyHKaM a0o0 BIIXHJIUTH IIPOBEIACHHS TPaH3aKIlii (BXiAHUX Ta/a0o0
BHUXITHUX ITUTATEXKIB), BCTAHOBIIOBATH OOMEXEHHS, JIMITH Ha TUIATDKHI omeparii, B ToMy udmcii OiokyBatu CHcTeMy
[aTepHeT OaHKiHTY, 3aCTOCOBYBATH JOJAATKOBI 3aX0IU O€3MEKH Y HACTYITHUX BUIIAIKAX:

1) y pasi nopywmennsa Knienrom nonoxens Jlorosopy, Tapudis banky, Bumor 3akoHOaBCTBa 10 MOBHOT'O BPETYIIOBAHHS
CIIPHUX ITUTaHb.

2) 3 METOI0 TMOMNEPEIKCHHS YU MPHUINUHEHHS MOXIMBUX HE3aKOHHMX YM HEMOro/ykeHuX 3 baHkom Aiil 3 mpoBeneHHs
TpaH3akUild (Hampukmaz, sSKmo baHky cramo BigoMo mpo OTpUMaHH:/3aMiHy Sim-KapTkd g0 DiHaHCOBOTO HOMEpPY
MobinmsHOTO Tenedony Kiienra, 3a HasBHOCTI MiJ03pH MO maxpaicTBo abo skmio KirieHT mepenas JOTiH, Tapob Ta KOAN
noctymiB g0 Cucremu I[aTepHeT — OaHKIHTY TpeTiii 0cobi, B Tomy umcii JloBipeHiit 0co0i; y pa3i HasBHOCTI Ha
OyMKY/TIpUITyILeHHs/ipodeciiiHoro cymxkeHHs: baHky iHIIMX Migo3pinux omepaniil Tomo), mpu 1npoMy bank He Hece
BiJIMTOBITaJIbHOCTI 32 MOKJIMBI MIPSIMI UM OTIOCEPEAKOBaHI 30UTKH, SIKi MOXKYTh OyTH ToHeceH1 KitieHTOM B pe3ysbTaTi Takux
niit. Bogaouyac bank mMae mpaBo HamaBaTh iH(QOpMaIIiio Ipo Taki BUMAAKH IPABOOXOPOHHUM OpraHaM.

3) B pa3i OCTPOKOBOTO pO3ipBaHHS/IPUNMHEHHS J[oroBOpY 3 iHiliaTuBU baHKy.

4) 3a omepauisiMH, SKi TPOBOISATHCA Ha TepHTOpii KpaiH abo OKymoBaHOI YaCTMHU YKpaiHH, IO 3a ONEpPaTHBHOIO
iH(hopMariiero banky MaroTh TiABUIIIEHUI PiBEHb PU3HKY;

5) y BunajKkax, BU3HA4E€HHUX iHIIUMH JOrOBOPaMH, 10 yKiajeHi Mixk CTOpoHaMH, 30KpeMa JIOrOBOPaMH, Ha MiJCTaBl IKUX
Knienty Oyno BiAKpWTO BiINOBIZHMH paxyHOK, 3a SKMM 3AiHCHEHO OJIOKyBaHHs/Tpu3ynuHeHHs IlmaTixnoi omeparii
Knienra;

6) y pasi, sxmo barky crano Bimomo mpo cmepth Kiienrta (HagxomkeHHi 10 baHKy 3anuTy HOTapiyca, KOmii CBiIOITBA PO
CMepTh a00 PIlIEHHS CyLy MPO OTOJIOIIEHHS TIOMEPIIAM TOIIO);

7) y pasi, sikio banky crano Bigomo mpo BuzHaHH: KitieHTa 0e3BicHO BiACyTHIM a0o mpo HaOyTTs KitieHToM cratycy ocoow,
0 3HUKIA Oe3BicTH 32 0COOMMBUX OOCTaBHH, a00 HasBHICTh y baHKy iHmoi iH(oOpMarii, sika cBiquntume, mo KiieHt
0€3BICHO BiJICYTHIH/3HUKIIMHA OE3BICTH 32 OCOOJMBUX 00CTaBUH/IPO BTpatry 3 KiieHTOM, SIKMil € BilICEKOBOCITY>KOOBIIEM,
3B’SI3KY/TOIIO.

8) y pa3i HasgBHOCTI Ha AYMKY/IPUITYIIEHHI/TPOPECiHHOro CyKeHHS baHKy Mimo3pW MpO MIAXPalCTBO YW IHIIHMX
MiJO3PIINX OMepaliid 91 AKi MalOTh O3HAKH IIAaXpaicTBa, mpu YoMy baHK Mae mpaBo HamaBaTH iH(GOPMAIIIO MPO TaKi
BUNAIKKA A0 [ImariKHUX cucTeM Ta/abo MPaBOOXOPOHHMM OpraHaM, pa3oM 3 THM baHk He Hece BiAMOBIJAILHOCTI 3a
MOJXKJIMBI TIPSIMi YW OMOCEPENKOBaHI 30WTKH, SKIi MOXYTh OyTm moHeceHi KiieHTom B pesympraTi BimMoBH baHKy y
3mivicHeHHi [ImaTikHUX omeparriii 3a HaAIBHOCTI BHII[E3a3HAYCHUX O3HAK;

9) 3a 3asBoro Kiienra;

10) y inmux BUNaaKax, 3 METOIO 3amo0iranHs nopyunieHHs 3aKkoHoJaBcTBa Ta/abo JloroBopy.

5. CHOCOBY KOMYHIKAMII

5.1. TloBimomnennus banky, mo crocytotbes KiieHTiB baHky i HE MICTHUTHh BiIOMOCTEH, IO CTaHOBISATH OAHKIBCHKY
TaeEMHUINIO Yu KoH(DineHniiHy indopmariiro Kiienra, Mmoxxe Oytr HanpaBieHo bankom nuisxom inGopmyBanHs Kananamu
KOMYHIKaIlil, pO3MIIlIEHHsI TaKoro IOBIOMJICHHsA y BimuiaeHi banky Tta/a6o Ha Odimiinomy caiiti banky. KiieHnt
3000B’S3YETHCS CAMOCTIHHO 03HAHOMITFOBATHCS 3 TOBiAOMICHHAMH baHKy He piamie HiX 1 pa3 Ha MicCSIb.

5.2. Inun moBIZOMJICHHS, 3asBU, 3asBU-aHKETH, JOTOBOPH, IOJIATKOBI JIOTOBOPH, JIUCTH, BUMOTH, iH(OpMAaIlis, ska
nepeaaeTbes CroxuBadyaMm (piHAHCOBUX MOCHIYT, IO BH3HAYeHa 3aKOHOJABCTBOM, TOIMIO, IO Hampasise ogHa CTopoHa
iHmnit (Hamam pasom — lloBimomuennsi), y baHKy 3IiHCHIOIOTBCS 3 BUKOPHCTaHHSIM HACTYNMHUX BuaiB Kanamis
KOMYHIKaIii Ta y HACTYITHOMY HOPSAIKY:

5.2.1. MloBizomaeHns Ha manepoBomy Hocii. [ToBijomMiIeHHsT y MUCHMOBIH (hOpMi Ha MANIEPOBOMY HOCIT BBaXKa€ThCs
HampaBJICHUM HAJIEXHUM YMHOM, SKLIIO BOHO BiANPABJIEHO MOIITOBHM 3B’S3KOM (PEKOMEHIOBAaHHUM JINCTOM, JIUCTOM 3
OTOJIOIICHOIO IIHHICTIO 3 ONWCOM BKJIAACHHS a00 IHIIMM JHCTOM, AOCTaBKa SIKOTO MOXe OYyTH JOKYMEHTaJbHO
MiATBEP/DKEHA), a0 A0cTaBlieHl 0co0ucTo onHier 13 CropiH iHmIi CTOPOHI YK Kyp €PCHKOIO JIOCTABKOIO 3a MOIITOBOIO
anpecoro CTOpoHH, siKa € OTpuMyBaueM [1oBioMIIeHHSI.

3acrepemxenHs: IIpu 3miHi cBoei momroBoi anpecu, Kiient 30008’s3anmii HeraiiHo moBimomutn mpo ue bank. [lo
OTPUMAaHHS TaKOro MoBimomiieHHs, Bci IloBimomuieHHs Bin banky Hanexarh J0 BiAmnpaBicHHs/mogaHHs KiieHty 3a
TMOIITOBOIO aJJPECOr0, BKa3aHOIO B 3asBi/3asBi-ankeTi/[loropopi/y Cructemi [nTepHeT-0aHKIHTY/y IPOrpaMHOMY KOMILIEKCI
Bbanky y «Kaptui Knienra/Customer».

5.2.1.1. bank nampasnsie [loBinomneHHs Ha manepoBoMy HOCIi Ha mowToBy anpecy Kiienra, sika 3a3Hauena KiieHTom y
3asBi/3asBi-ankeri/JJoroBopi/ly Cucremi IHTepHer-OaHKIHIY/y mporpaMHOMY KomIuiekci banky y  «Kaprmi
Kitienta/Customer» sk adpeca npoxycusanus/aopeca hpakmuunozo micys NPO}HCUBAHHA (ADO Mmicue MUMUACOB020
nepeodysannusa na mepumopii Ykpainu (0nsa Hepeuoenmis)).

5.2.1.2. TToBimoMIIeHHS Ha MIANIEPOBOMY HOCIT, SIKi Ha/IiCJIaHi MOMTO ab0 CIy»)O0r0 Kyp’€pChKOT JOCTABKH, BBaXKAEThCS
ojiepkaHuM iHIIOK CTOPOHOIO B JICHb, 3a3HAYCHUH B KBHTAHIII YM IHIIOMY JOKYMEHTI 13 IITEMIIEIEeM/B1IMITKOIO
BiJUIIJICHHSI TIOIITOBOTO 3B’S3Ky a00 CiIy>kOM Kyp €pCbKOi JOCTaBKH, OTpUMaHMM BiarnpaBHUKOM [loBimomieHHs, mpo
BignpanienHs [ToBinoMiIeHHs.

5.2.2. loBinomuiennsi B Cucremi InTepuer-6ankinry. I1oBioMIICHHS BBRXKAIOTHCS HAIIPABICHUMH HAJIC)KHUM YHHOM,
SIKIIIO BOHM BifAmpasieHi bankom 3a gormomororo Cucremu [HTepHeT-0ankinTy. [loBimomieHHs, siki Hamicnani bankom 3a
nonomoroto Cucremu [HTepHET-0aHKIHIY BBa)KalOThCs OTpUMaHUMM KiieHToM y maTy BigmpasieHHs bankom Takoro
IToBioMIIEHHS.
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5.2.3. IloBinoMJieHHsI Ha ajpecy eJeKTPOHHOI momTH. [ToBimomicHHs Bia BaHky y enekTpoHHil (OpMi BBaKAETHCS
HaIPaBJICHUM HaJIC)KHUM YHMHOM, SIKIIIO BOHO BiamnparieHe KiieHTy 3acobaMu eIEeKTPOHHOTO 3B’ 513KY/B Mepeki [HTepHeT
aapecy enekTpoHHoli momtH, Ky Kiient/[loBipena ocoba Kmienta nagaB baHKky B SIKOCTI KOHTaKTHOI (LUISXOM
oopmMiteHHs BiAMOBiIAHOI 3asBU-aHKETH, 3asBHU, IOTOBOPY a0o0 Mix 4yac TeaeOHHOTO I3BiHKA 10 J{OBiIKOBOTO LEHTPY
MIC/IS IPOXOPKEHHS MPOLCAYPH 1aeHTU(IKaLIl, i y iHIIWH 3anpornoHoBaHui BaHKoM croci0, abo ska 3HAYUTHCS 3a
Knientom y Cucremi IntepHeT-06ankinTy/y mporpamHomMy komiutiekci banky y «Kaptui Kiienta/Customery).

5.2.3.1. KnieHT BU3Ha€, 10 HA JOCTABKY €JEKTPOHHOI MOIITH y OyIab-sIKMH Yac MOXYTh HECTIPHUSTIMBO BIUIMHYTH
mpobiiemu 3 Mepexero [HTeprer, hopc-MaKopHi 0O0CTaBHHM, BKIIOYAIOYH 0e3 00MEXKeHHS BTPYYaHHS B TUIOMLY TOKPUTTS
mepexi [HrepHer. bank He Hece BimmoBimampHOCTI mepen KimienToMm 3a Oynp-siKy BTpaTy, MOIIKOKEHHS ab0 BUTpATH,
noneceni KiieHTom mpsiMo abo moOiuHO, B pe3ynbTari Oy[b-SKMX TPYIHOILIIB, IO BHHUKJIHM Yy MpoBaijepa MOCIyT
IaTepueT-38's13ky Kirienra. bank He Hece BIAMOBIMANBHOCTI 32 3aTPUMKHU TIPU JOCTABII €NEKTPOHHOI MTOIITH BHACIIIOK
BHHHKHEHHS MMPoOJIeM B Mepexki [HTepHEeT, a TaKoXK 3a HEKOPEKTHE BHECEHHSI SJIEKTPOHHOI aApeCcH ITiT 9ac TeIe(OHHOTO
N3BiHKA BHACIIIOK BUHUKHEHHs MpoOsieM B poboTi TenedoHii. B pas3i BUHUKHEHHS BHUIIE NTepepaxoBaHuX npodieM baHk
JOKJIaJle MaKCUMalIbHUX 3yCHIIb Ui iX ycyHeHHs. CTOPOHHM ITOMOBHWIIHMCS, IO JaTa, y sIKy baHk (akTHYHO HampaBUB
Kiienty enexrponne [loBinoMieHHs Ha agpecy enekTpoHHOI momtH, Ky Kiient/J{oBipena ocoda Kiienra HamaB banky
B SIKOCTI KOHTaKTHOI, BBKAETHCS aTOI0 ofepkaHHs Kiientom Takoro enexktporHoro [losimomienHs 6e3 A0AaTKOBUX
MOBIIOMJICHB Ta IiJITBEP/KCHB 3 00Ky KirieHTa.

5.2.4. SMS-noBinomaennsi. [loBimomnenns Bix banky y Burisagi SMS-MOBiIOMIIEHHS BBaXKA€ThCS HAINPABICHAM
HaJIe)KHUM YWHOM, SIKIIIO BOHO BiampaBieHne KirieHTy Ha Bkasanuid B 3asBi/3asBi-anketi/loroBopi/y Cucremi IHTEepHET-
OaHKIHTY/y IporpaMHOMy KoMiuiekci banky y «Kaprui Kiienta/Customer» HoMep MoOinbHOTO Tenedony / @inancoBuit
HOMep MOOLTBHOTO Tenedony KiienTa.

5.2.4.1. Knient Bu3Hae, mo Ha AOCTaBKYy SMS - moBioMIIEHHS y OyIb-sIKUH Yac MOXYTh HECHPUSATINBO BIUTMHYTH
npodJIeMHu 3 MepeKer0 MOOLTBHOTO 3B'3KY, (popc-MaxxopHi 00CTaBHHU, BKIIOUAIOYH 03 00MEKEHHsI BTpYYaHHS B TUIOLTY
MOKPUTTS Mepexi. bank He Hece BimmoBigansHOCTI nepea KiientoM 3a Oynb-sKy BTpaTy, MOIIKOMKECHHS a00 BUTpATH,
nmoneceHi Kiientom mpsmMo abo mobivHO, B pe3ynbrari Oynb-KHX TPYAHOIIIB, IO BHHUKIW y TpoBaiifiepa MOCIyT
MobinmpHOTO 3B's13Ky Kitienta. BuacHa mocraBka SMS - moBinomiieHs He MOXKe OyTH rapaHToBaHa baHKOM, OCKITEKHA BOHA
3aJIeKUTh Bifl 0araTboX YMHHHKIB, TaKMX SK: Tpadik B Mepeki MOOUTFHOTO 3B'SI3KY, MICIIE3HAXOMKEHHS MOOUIHLHOTO
tenedony KimieHTa B Mexax JOCSIKHOCTI, a TAKOK UM BBIMKHEHHH MoOimpHUIA TenedoH Kiienta. bank He € omeparopom
MOOLUTFHOTO 3B'SI3KYy, 1 TOMy HE MOXE TapaHTyBaTH JOCTaBKY SMS - moBimomiieHs. baHkK mokmamae BCiX 3ycHib IS
CTPUSHHS IBUAKOMY YCYHEHHIO 3001B y po0oTi mocimyru SMS-iHpopMyBaHHS.

5.5. 3roga Kuienra Ha komynikamir. [1isxom minnucanus Kinienrom 3asiBU-aHKEeTH OCTaHHIM Hazae paBo baHky Ha
PO3MOBCIOJKEHHSI Uepe3 eNeKTPOHHI Ta momToBi anpecu KiieHTa abo mursxom BiampasieHHsS SMS-moBimomieHb 3a
pekBizuTamMu, MoBigoMiIcHUMU banky KiientoMm, iHGopMaIiiiHuX TMOBIAOMIICHE 0€3 OyAb-IKOr0o JI0JAaTKOBOTO
MONEPETHHOT0 MOBIJJOMIIEHHSI BaHKOM MpO Take pO3MOBCIO/DKEHHS, B TOMY YHCII 13 3aIy4eHHSIM TpeTix ocib. J[o Takux
TIOBIZIOMJIEHb MOKE HaJleXXaTH Oyab-ska iHpopmarlis, mo crocyeThes JloroBopy abo moB’si3aHa 3 10ro BUKOHAHHSIM, a00
He cTocyeTbes JloroBopy, 30KkpemMa, ajie He BUKIIOYHO, 11010 IPOBEACHHS aKLii, BIPOBaKEHHS! baHKOM HOBHX MOCITYT
YH MPOJYKTIB, & TAKOXK 1HPOPMAIIis PO TOCIYTH TPETiX 0ci0, 110 TOB’sI3aHi 3 MOCIyraMH Ta MpoJayKTamu banky Too.
bank He Hece BIAMOBINAIBHOCTI 3a PU3HKH, MTOB’sA3aHi 3 BiIpaBKO0 iH(GOpMaIlil BUIIEBKa3aHUMH KaHAJIaMU 3B’ 53Ky, B
TOMY YHCJIi, SKIIIO HAIIpaBJieHa iHPOpMAIlisi MOJKE CTaTH BiJJOMOIO TPETIM ocobam.

5.5.1. Kiient Hagae cBoro 3rojay Ha Te, o bank Mae mpaBo TenedoHyBaTH HOMY, HANPABISITH BiJOMOCTI MPO CTPOK
BUKOHAHHS Ta po3Mip Horo 30008’ s13aHb iepe baHkom, HapaxyBaHHs, BAKOHAHHsI/HeHalle)kKHe BUKOHaHH: KitieHTOM CBOiX
3000B’s3aHp 3a  JloroBopom/Kpemutaum poroBopom/JloroBopom mopyku/JloroBopoM 3acTaBu MaifHOBHX IIpaB
BuMoru/JloroBopom 3abe3neueHHs, iHITy iHQOPMAIIiIO Ta MOBiIOMIICHHS, OB’ s13aHi / epeadadeHi JoroBopom, a Takox
KOMEPIIiHHI Mpomno3uilii banky Ta pexjgamMHi Marepiaju 3a JOMOMOIOI0 IOIITOBHX BiINpPAaBicHb Ta JIUCTiB-3BEPHEHD,
€JIEKTPOHHUX 3ac00iB 3B’513Ky, SMS — noBinomiieHs, TOIIO Ha afpecy / HOMepHU TenedOHiB, alpecH eeKTPOHHOI MOLITH.
[Ipu upomy KitieHT Hece BCi pu3WKH, TIOB’s13aHi 3 THUM, 1[0 HampaBlieHa bankoM iH(opMallis cTaHe JOCTYITHOK TPETIiM
oco0am.

5.6. bask i yac nMcTyBaHHS YM HaJaHHS Ha 3anuT KitienTa mucbMoBoi iH(popMallii MOjke BUKOPUCTOBYBATH (haKCUMIJIbHE
a0o iHIIE eNEeKTPOHHE BiITBOPEHHS MHiANUCY mocanoBoi ocoOu banky Ta/abo medatku banky 3a gomomororo 3aco0iB
MEXaHIYHOT0, eJIEKTPOHHOTO ab0 1HIIOr0 KOMiFOBAHHSI.

6. IIPABA, OBOB’SI3KHU TA BIAINIOBIIAJBHICTb CTOPIH

6.1. IPABA TA OBOB’A3KHU BAHKY

6.1.1. bByap-ska inpopmanis, Hagana Kniearom no banky micis npoxomxenHs KiieHTom mpouenypu ABTeHTU(IKALII,
BBaXKAa€ThCS TAKOIO, IO HajaHa ocobucto KiieHToM Ta mijyisirae 3acTocyBaHHIO BaHKOM B MOpPsJIKY, mependadeHoMy
JHoroopom ta/un [IpaBuiamu.

6.1.2. Bin imeni, 3a paxyHOK Ta B iHTepecax KiieHTa BUKOHyBaTu AWMCTaHLiNHI po3nopsykeHHs KiieHTa, nepenani 3a
nornomororo CucreM [HTepHET-0aHKIHTY, a came:

6.1.2.1. 3nilicHIOBaTH po3paxyHKOBEe 00CIyroByBaHHs PaxyHkiB Ta npoaykriB Kitienra Ha migcrasi orpumManoi Big KimienTa
3 BUKOpHCTaHHAM 3aco0iB Cuctem IHTepHeT-OaHkiHTy iH(popmauii, ¢opmyBaru Bix iMeHi KiieHTa enekTpoHHi Ta/um
ManepoBi PO3paxyHKOBI JOKYMEHTH, a TAKOK BUKOHYBATH 1HII Iii, HEOOXiAHI AJISl HANEKHOTO BUKOHAHHS YMOB Jlorosopy
ta/un [paBu;

6.1.2.2. HagaBatH iHGOPMAIlIFHI TOCITYTH 3TIAHO 3 IEPENTiKOM, 110 3a3HavyeHui B Jlorosopi Ta/uu [IpaBunax;
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6.1.3. bBank 3000B's13aHu# HagaTH KimieHTOBI Ha HOTr0 BUMOTI'Y 3aCBiIUEHY KOO Ha mamepi 3 EnektponHoro JlokymeHTa,
nignucanoro Kimentom ta/abo bankom 3 Haknanenum Enextponnum [ligmucom.

6.1.4. bank 3000B's13anuii Hamatu Knientosi npumipauk Enextponnoro /lokymenra 3 HaknagaeHUMH EleKTpoHHUMH
[Migmucamu CtopiH micis HOro miAmucaHHs;

6.1.5. bBaHk Mae mpaBo B OJAHOCTOPOHHBOMY IOPSIKY Ta B OyAb-iKHi cTpok il Jloropopy OJIOKyBaTH CEpBiC OO0
ykinaganHs CTopoHaMu yron 3 BUKopucTaHHsAM EnexktponHoro Ilimnucy Ta/dau minTBepakeHHs!/iHinitoBaHHA KiieHTOM
Oynp-sKkux OaHKiBChKUX omepaniii 3 BukopuctanusiM Ipocroro EIl Knienra, npo mo KimieHT iHpopMy€eThes 3a JOOMOTOI0
¢yskmionany Cucrem [HTepHeT-0aHKIHTY Ta/ab0 y monoxeHHax JJorosopy.

6.1.6. TIlepen mouarkom pobotu Kiienta 3 Cucremamu IHTepHeT-OaHKiHTY BaHK TOBHHEH HaJaTH MOXIIUBICTH
BcTaHoBiIeHHs] CTaTUYHOTrO Mapoiro, nmpucBoiTé Jlorin, a Takoxx o3nailomutn Kiienta 3 [IpaBumamu. Skmo metox
aBTeHTH(]iKAaIi1 0Opanuii 3 ['enepaTopom napouiB, bank mosureH Hagatu Kimienty ['eneparop mapoutis.

6.1.7. He posrosomyBaTtu TpeTiM ocobaM iHPOpMAITio MO0 AisTIbHOCTI Ta (hiHaHcoBoro craHy KimieHTa, sika ckianae
0aHKIBChKY TaeMHUIIO KitieHTa, 32 BUHATKOM BHUIAJIKIB, Tiepea0oaueHux J[oroBopom.

6.1.8. VYxnamenusm Jloroopy KiieHT Hamae banky 3rogy Ha po3kputTs iH(opmamii momo ocodu Kiienra, #oro
TiSUTBHOCTI Ta (JiHAHCOBOTO CTaHy, IO CKJIajae OaHKIBCHKY TaEMHUITIO (Hamaii — [Hpopmartisi) B mOpsAAKy Ta y BUTIAAKAX,
nependoaueHuX 3aKOHOIaBCTBOM Ta/a00 y 3B’s3Ky 3 HEOOX1IHICTIO 3aXMCTOM baHKOM CBOIX TpaB Ta iHTEpECiB.

6.1.9. bank mae npaBo Ha MifcTaBl BIAMOBIAHUX JOKYMEHTIB Ta B IOPSIIKY, BCTAHOBIEHOMY 3aKOHOAABCTBOM, JloroBopoM
Ta BHYTpIIIHIMU TponenypamMu baHKy, 3ynWHSATH BHIATKOBI omepallii 3a paxyHkamu KirieHTa, mof0 SKAX € myOIiuHe
OOTSKEHHS PyXOMOTO MaifHa, Ha CyMy TaKoT0 OOTsDKEHHS, Ta BiTHOBIIOBATH BHIATKOBI OTIepaIlii 3a paxXyHKaMH Y BATIAAKaX,
BU3HA4eHUX J[oroBopom Ta/abo 3aKOHOTaBCTBOM.

6.1.10. VY Bumagky mopymeHHs KiieHToM BEMOT 3akoHOmaBcTBa Ta/4u yMoB JloroBopy, Ta/um [lpaswun, bank mae mpaBo
0e3 nonepenHporo noigomieHHsa Kiienta npunuHuTy HagaHHs nociyr 3a JloroBopom a0 ycyHeHHs KimieHTOM 3a3HaueHUX
MOPYIICHB.

6.1.11. Bank mae nmpaBo 0€3 MOMEPEAHBOTO MOBiAOMIICHHS KilieHTa MPUIMHUTH HAJAaHHS MOCIYT 3a JJoroBopoM, SIKIIO €
MiJ03py BBaXkKaTH, 1o (QiHaHCOBa omepamist/i, mo iHimitoeTbes 3acobamu Enextponnoi B3aemonii CropiH Ta/abo 3a
noriomoroto Crucrem [HTepHeT-0aHKIHTY, TOB’s3aHa/i 3 Jeranmizamielo (BiIMHUBaHHSIM) IOXOJIB, OJEP)KaHUX 3JTOYNHHHM
nuisixoMm, abo (QiHaHCYBaHHSIM TEpOpU3MY, Ta/ad0 y BUNAIKy HEMOXIIMBOCTI TposeneHHs iaeHTH]ikamii Kiienrta
BIJIMOBITHO 10 3aKOHOAABCTBA, y TOMY YHCHII B pa3i HeHamaHHs KilieHTOM HEOOXiMHWX MTOKYMEHTIB UM BiJOMOCTEH I
3’scyBaHHS CyTi (3MiCTy) HOTO HisUTBHOCTI, (PIHAHCOBOTO CTaHy, a TAKOXK pa3i HAsIBHOCTI MpH 3AiiCHEHH] ineHTndikamii y
Banky migo3pu moxo HaganHs KiieHTom HemocToBipHOI iHpoOpMalii abo HaBMHCHOTO TMOAaHHS iH(opMamii 3 METOI0
BBEJICHHs baHK B oMaHy.

6.1.12. bank mae mpaBo BHOCHTH 3MiHHU Ta/un noroBHeHHs 10 [JJorosopy/IIpaswuin, Tapudis barky, y cnoci0, Bu3HaueHUi
Horosopom/IIpaBuiamu.

6.1.13. Ilignucannsm 3aspu-anketd KiieHT Hajae 3rofy Ta gopydae banky camocTiiiHO 31HCHIOBATH TUTATIXHI onepariii 3
neberyBanHs paxyHKy Kirienra, mo Binkputuii y banky (lorosipHe crivcaHHs) y HACTYITHUX BUTIQIKaX:

6.1.13.1. B genp yxmamanHs [loroBopy cmucyBatu BapTicTh akTtuBaunii CucrteMm IHTepHeT-0aHKiHTY, mependadeHoi
Tapudamu banky;

6.1.13.2. BusHauena Tapudamu banky BapTicTs HOBOTO [ €HepaTopa mapoutis, 1m0 HagaeTsest KitieHTy 3aMicTh BTpaueHoro.
a1 ymoBu Ta oco6nuBocti mono JorosipHoro cnucanus bankoM Ko1uTiB, ne oTpuMyBayeM € bank, CTOpoHH 10JaTKOBO
BU3HAYMIIM Y OKPEMOMY JIOTOBOPI, Ha mijcTaBi sikoro KimieHTy Oylio BiIKPUTO PaxyHOK, 3 IKOTO 3ilCHIOEThCS JloroBipHE
CTIMCaHHS.

6.1.14. bank mae mpaBo BigmoBuTH KilieHTy B HaJlaHHI OCIIyTH, B yKJIajeHHi JloroBopy, 3anumaodn 3a co00k0 MpaBo He
KOMEHTYBATH CBO€ PillICHHSI.

6.1.15. TIpotsirom ctpoky aii JoroBopy bank mae nmpaBo npuiiMaTé BUKOHaHHSI boproBux 3000B’s13aHb BiJl TPETHOT 0COOH
1 manucandsaM 3asBu-anketu Kiient nae banky cBoto 3rozny Ha 1e.

6.1.16. Illnsaxom mianucanus 3asBu-ankeTH, KitieHT Hamae banky 3rogy Ha BUKOpHCTaHHS baHKOM BiIKpUTHX MEpEXEBUX
CEPBICIB Is epeaBanHs iHopmallii, sska MiCTUTh OaHKIBChKY TAEMHHUIIIO Ta MEPCOHaNbHI naHi KitienTa, BianosigHo bank
Ma€ MPaBoO BUKOPHCTOBYBATU BiAKPUTI MEpEXeBi cepBicu AJs mepenaBaHHs iHPopMarii, sKka MoKe MIiCTUTH OaHKiBCBbKY
TaEMHMUIIIO Ta IepCcOoHaNbHI naHi Kiienra.

6.1.17. 3 MeTOI MOHITOPUHTY IAaXPaiChKHUX / PU3UKOBUX OaHKIBCHKUX OMepallii i / a0o MpoBeIeHHs 3aX0/1iB 3 TOTaIlIeHHS
3aboprosanocti Kiienra bank Mae mpaBo mpoTaroM cTpoky Jii JIoroBopy BCTaHOBUTH T'€OTNO3UI[IOHYBaHHS TeleOHY
KitienTa / ynoBHOBaxkeHOi ocobu KitieHTa, HOMep sikoro BKazaHuil y J{oroBopi, a Takok BUKOPUCTOBYBATH iH(OPMAITIIO PO
MicresHaxomkeHasa Kiienta / ymnoBHoBakeHOi ocoOu Kiienta, oTrpumanoi bankoMm Ha migcTaBi I'€OMO3UIIOHYBAaHHS
Tenedony.

6.1.18. bank mae mpaBo BiAMOBHUTHUCS Bif 3AiliCHEHHs (piHAHCOBHUX omepauiil 3a paxyHkamu KiienTa Ta/abo 3a0iokyBaTu
Knienty nmoctyn no Cucrem IHTepHeT-0aHKIHTY y pa3i BUHMKHEHHS y BaHKy MOTMBOBaHMX Migo3p y BHUKOPHCTaHHI
Knienrom Cucrem [HTEepHET-0aHKIHTY JUIsl IPOBEICHHSI HE3aKOHHUX oTepaliiii abo, Ha JymMKy baHky, mijo3piiaux oneparin,
a00 3 IHIIKX MIJICTaB, OB’ A3aHUX 13 OE3MEKOI0 MPOBEICHHS IIATIKHUX Oliepalliii, 6e3 noscHeHHs KilieHTy prYuH BiIMOBH
Ta/a00 OJIOKYBaHHS.

6.1.19. Bank mae npaBo BigMoBuTHUCS Bijg JloroBopy abo BuMaratu po3sipBaHHs Jlorosopy.
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6.1.20. Bank caMOCTIiiiHO BU3HAYae Ta MPHUIMAE PIlICHHS IIO0J0 MOXKIMBOCTI BHKOpHcTaHHs KiieHtom EjexkTpoHHOrO
[Minmucy npu mignucanHi Enextponnux JlokymentiB. bank mae mpaBo BimMoBuTH KiienTy y moxiamBocti Kitienrta
BukopuctoByBaTH Enexrponnuii [lignuc 6e3 HanaHHs noscHeHb KilieHTy po MpUYKMHU TaKoi BiIMOBH.

6.1.21. bank Mae mpaBo 3a0iokyBaTH goctyn 1o Cucrtemu IHTepHeT-OaHKiHTY, siKmO baHky cramo Bimomo, mo 3asBy-
AHKETY Ha NMpHEIHaHH 10 JI0roBOpy yKJIaJeHO MPEACTaBHUKOM 3a JA0BIPEHICTIO, BumaHo0 KiieHToM, Ta/abo y pasi, SKIIo
y banky € mino3pu, mo Cucremoro [HTepHeT-0aHKiHTy KOpHCTy€eThes He KimieHT 0coOMCTO, a MpeCTaBHUK 3a AOBIPEHICTIO,
BunaHorw Kiientom, uu Oynb-sika TpeTs ocooa.

6.1.22. bank Mae nipaBo 3a010KyBatu gocTyn 10 Cuctemu [HTepHET-0aHKIHTY, KO BaHKY cTaI0 BiIOMO, IO HE 0COOUCTO
Kiientom momano banky 3asBy mpo 3miny dinancoBoro HomMepy MoOinpHOTO Tenedony KiieHta abo oTpumaHo He
ocooucto KiieHTOM JIOTiH, Mapojib Ta iHINI JaHi, 3a JOTOMOTOK SKUX BijOyBaeThcs goctyn jno Cucrtemu IHTEpHET-
OaHKIHTY.

6.1.23. bank mae mpaBo 3anutyBatd y KiieHta Oynb-sky iH(popmarito Ta/abo JIOKYMEHTH, B TOMY YHCII, ajle He
00MEKyIOUNCh, HEOOX1THI ISl HAJIKHOTO 3/1iiCHeHHs] BaHKOM CBOIX TOBHOBa)€Hb y cepi BAIOTHOTO HATIISALY, a TAKOXK
y ctepi 3amobiranHs Ta mMpoTHAIl Jeramnizauii (BiAMUBAaHHIO) TOXOIB, OJEPKAHUX 3MOYMHHUM IUIIXOM, ()iHAHCYBaHHIO
Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIICHHSI.

6.1.24. bank Mae mpaBo 3MiHIOBaTH MOOUNBHI AOAATKH, X HalMEHYBAaHHS YU CIIOCOOM iX BUKOPHCTAHHS, TEXHOJIOTiYHi
BJIACTUBOCTI CEpBICY OUCTAHIIMHOTO OOCIYrOBYBaHHS, BHUKOPHCTOBYBaTH OyIb-iKi TexHONOTii I[HTepHeT-OaHKiHTY,
MOOLUTFHOTO OaHKIHTY, OHJIAH-OaHKIHTY, BeO-Opay3epH, JoAaTKu, XMapHi abo mudpoBi TeXHOIOTi, Oyap-sKi TuTaThopMmu,
CepBicH, MIKpPOCEPBICHY apXiTEKTypy TOIIO (TEXHOIOTII) U HaJaHHs MOCIYT AUCTAHIITHOTO 0OCIYyrOBYBaHHS B paMKax
uboro Jlorosopy.

6.1.25. Tammi mpaBa, nepenbadeHi JloroBopom, 3aKOHOIABCTBOM, Y TOMY YHCIII HOpMaTHBHO-TIpaBoBUMH akTamu HBY.

6.2. TIPABA TA OBOB’S3KHU KJIIEHTA

6.2.1. Kiient 3000B's13aHui Hagati baHKy MOKYMEHTH 1 BITOMOCTI, HEOOXIIHI JUIs 3iICHEHHS HAJICXKHOI IIEPEBIPKH, Ta
i mependadeHi 3aKOHONABCTBOM JOKYMEHTH Ta BiIOMOCTI, sKi BuUTpeOye baHK 3 MeTO BHUKOHaHHS BHUMOT
3aKOHO/IaBCTBA, SIKE PETYIIOE BITHOCHHHM Y cpepi 3ano0iraHHs Ta IPOTH/Iii Jieraiizallii (BiIMUBaHHIO) JOXOIIB, OeP KaHUX
3JI0YMHHUM LUIIXOM, (PiHAHCYBAaHHIO TepOpU3My Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoOBOro 3HMIICHHS. Y pasi
HeHamaHHA KitieHTOM He0OXiTHUX JOKYMEHTIB UM BilIOMOCTEH, 400 YMHUCHOTO TIOJaHHS HETIPaBAUBHX BiJOMOCTEH Mpo cede
Bank BimmoBisie KitieHTOBI B #10r0 00CITyTOBYBaHHI.

6.2.2.Cucremamu [HTEepHET-0aHKIHTY Ma€e MpaBo KOPUCTYBATHCS JIUIIE 0c00a, sKa ykiana 3 bankom 3asBy-ankery//Jorosip
(B Tomy uuci Jlorosip, sikuit Oyyio ykiazeHo mij yac 3amoBieHHs nociiyru OTPdirekt) Ta ycminHo nmpoiiia mpoueaypy
AptenTudikamii. ABrenTudikaris KiieHTa mpoBOIUTHCS KOXKHOTO pasy mepen HamaHHaM Kimienty moctymy mo Cuctem
Iurepuer-6ankinry. [lincraBu mouatky Enextponnoi B3aemoii Ctopin Bu3Ha4eHi po3aisioM 2 Jloroopy.

6.2.3.I'eneparop naposie, Bumanuii Kiienry, € Biaacuictio banky. KiieHT 3000B’S3y€ThCsl BUKOPUCTOBYBaTH | eHepaTop
MaposiB BiAmoBigHO 10 yMoB [lorosopy Ta [IpaBui.

6.2.4. B mopsinky, BcraHoBneHoMy [Ipasunamu, Kimient 30608’ s13anmii Heraiino mosimomutu bank npo Te, mio Jlorin ta/abo
CrarnyHuiél mapoiib CTaB BiJJOMHUEH TpeTiM ocobam, abo mMpo BTpaTy, MOUIKOPKEHHS, KpaliKKy abo MOXKIHUBICTDH
HECAaHKILIOHOBAaHOr0 BUKOpUCTaHHs ['eHepaTopa napoiB TpeTiMu ocobamu.

6.2.5. KuienT 3000B’si3aHuii He pO3roJioIIyBaTH TpeTiM ocodam, B Tomy umciai /loBipeniii 0cobi, Oyab-siky
indopmanir, mo Womy Hagcnmnaerbess bankom B pamkax /loroBopy, sika 3a3Havyena B SMS-noBinomuennsix/Push-
noBigoMJIeHHsIX HA Bka3anuil Kiienrom @inancoBuii HoMep Mo06inbHOTO Tesiedony/Modiabuuii Tejiedon, B Tomy
4HCIi JOriHy, mapoJi, koau AoctymiB 10 Cucremu IHTepHeT — OaHKIHTY.

6.2.6. Bkazatu 1OCTOBIpHI BiZJOMOCTI MPH 3alOBHEHHI 3assBH-aHKETH Ta MAChMOBO, HE IMi3HIIIE 7-MU KaJICHIAPHUX JIHIB 3
MOMEHTY BUHUKHEHHS BiJIIIOBITHUX 3MiH, iH(popMyBaTu baHk mpo BCi 3MiHH, SIKi CTOCYIOTBCS BiJIOMOCTEH, 3a3HAUYEHHUX B
3asBi-aHKETI.

6.2.7. Slxkmio y noxkymeHTH, mo Hagani Kiientom no banky mis yknagenus Jlorosopy KitienTta, BHOCSATBCS Oy/Ib-5Ki 3MiHH,
KuienT 3000B’s13aH1IA HaJlaTy HOBi JIOKyMEHTH 10 baHKy MpoTsIrom 7-Mu KaJeHJapHHUX JIHIB MiCJsl BHECEHHS TAKHX 3MiH.
6.2.8. lns nposenenns Kiientom onepariii 3a cBoiM/imu Paxynkom/aMu, a Takok orpuManHs Bix banky iHdopmaniinux
nociayr KiieHnT 30008’ s13yeTbes 3acobamu Cucrem [HTepHeT-0aHKiHry HagaBaTu baHky:

- Bu3HaueHy bankoM iH(opMaliio 3 MeToro ycmimHoro npoxopkeHHs KiientoM npoueaypu ABreHTHiKALiT;

- HazaBaTH baHky Bu3HaueHy Cuctemamu [HTepHeT-OaHKIHrY iHpOpMaIio 3 METOIO cTBOpeHHs baHkoM Bin iMeHi Ta B
iHTepecax KiieHTa eleKTpOHHHUX po3paxyHKOBUX JIOKYMEHTIB;

- HazaBath baHky iHmy iHopmarito, sika HeoOXimHa baHKy, 3 MeTOI HaJle)KHOTO BHKOHAHHS CBOIX 3000B’s3aHb 3a
HoroBopowm;

- BukopuctoByBaTH Enexrponnuii [lignuc y nopsinky ta y crnoci0, Bu3HaueHuii JloroBopom.

6.2.9. IToimomurn Heraiino bauk npo Bumaaku, BusHaueni y poszimi «PIHAHCOBUM HOMEP MOBIJIBHOI'O
TEJIE®OHY» lorosopy.

6.2.10. [Ins HanexxHoro orpumanHs nociyr 3a JoroBopom KiieHT 3000B'si3aHMII CBOEYACHO BCTaHOBIIOBATH JOCTYIIHI
OHOBIICHHS OTIEpaIifHOT CUCTEMH 1 JIOJATKIB HA CBOEMY TelieOHi / MPHUCTPOT, 10 BUKOPUCTOBYETHCS JUIS T IKIFOUCHHSI
tenaedony Kienta 10 MoOinbHOro nomartky. KiieHT 3000B'sI3aHHiI BUKOPHUCTOBYBAaTH Ha TejeOHI / MPUCTPOI, IO
BUKOPUCTOBYEThCS JUIsl minkimtoueHHs: Tenedony KiieHta abo BHKOPHCTOBYBAHOMY Ul MiJKJIIOUEHHS JI0 CHUCTEMH

26




MOOUTHHOTO JOJIATKY CydJacHE aHTHBIPYCHE IpOrpaMHe 3a0e3MeUeHHs i CBOEYaCHO BCTAHOBIIIOBATH HA HHOT'O OHOBIICHHS
AHTUBIPYCHHX 0a3.

6.2.11. KiieHnt 3000B'si3aHUI HE BCTAHOBIIOBAaTH Ha Tene(OHi / MPUCTPOI, IO BUKOPHUCTOBYETHCS ISl IMiAKITIOYCHHS
tenedony Kiienra abo BUKOPHUCTOBYBaHOMY IS IiIKITFOYCHHS IO CHCTEMU MOOUTLHOTO JA0JaTKy HEJileH3iHHI onepaltifiHi
CHUCTEMH, TaK SIK II¢ BIIKIIIOUAE 3aXMCHI MEXaHI13MH, 3aKJIaJeHI BUPOOHUKOM MOOUTEHOI TTaTGopmu.

6.2.12. KuieHt 3000B's13aHUI HE MiAKIIOYATHCS 10 CHCTEMH MOOUTBHOTO A0AaTKy depe3 Wi-Fi Touku myOnidHoro gocryiy,
SIKi HE BUMAraroTh iIeHTH(IKAIIT IpY MiAKITIOYCHHI (BBSICHHS JUIS ITiKITFOUYCHHS IEPCOHATBHUX IMEHI Ta MapoJis).

6.2.13. 11lo0 BHKIIOYHTH HECAHKI[IOHOBAHE BHKOPHUCTAHHS TOCIYT J0 MOOUTBHOTO JojmaTky, KiieHT 3000B's3aHuil He
3aJUIIATH CBii TernedoH / MPUCTPii, 3 BAKOPUCTAHHSAM SKOTO 31MCHIOETHCS oTprMaHHs KiieHToM mociyT, 6e3 Harisy.
6.2.14. Kiient 3000B's13aHuil omadyBaTH HOCHyrd baHKy, 110 BUHHMKAaOTH B Pe3ysbTaTi HaJaHHSA MOCIYT B paMKax
Horosopy.

6.2.15. Tlpwu 3xilicHeHHI CBOiX TIpaB i 000B's13KiB, KilieHT 3000B's13aHHUI yTPUMYBATHUCS BiJT i, IKi MOTJIHM O OPYILIUTH MpaBa
Banky (B T.4. ocoOucti HemaiiHOBi). [lix yac xopuctyBanHs mocinyramu banky KimieHT 3000B’s3aHU NOTpUMYBaTHCS
NPUHIMIIB JOOPOCOBICHOCTI, PO3yMHOCTI Ta chpaBeanuBocTi. KiieHT 3000B'S3y€Tbcsl BiANOBIAaTH BCiMa BIACHUMH
KOIITaMH Ta MailHOM I10 CBOiX 3000B’sI3aHHSX, 1110 BUIUIMBAIOTH 3 Jlorosopy.

6.2.16. Ilix yac Enextponnoi Bzaemogii KimieHT 3000B’s3aHUIl AOTPUMYBATHCh YMOB LIOAO MOPSAKY HAKIaJCHHS
Enexrponnux Ilinnmuci; HamaBaTu MOBHY Ta JilicHy iHdopmamito HeoOxinHy mis igeHtudikauii Kimienta Ta reHepamii
KITFOYOBOI Tapu; 30epiratu y TaeMHHII ocooucTrii kimrod Enexrpornoro [lignucy Ta BXXUBATH BCiX MOXIIUBUX 3aXOIB JUIS
3amobiraHHsl HOTo BTpATH, PO3KPHUTTA, 3MIHH Ha3BH, 3MiHM (OpMaTy UM HECAHKI[IOHOBAHOTO BHKOPHUCTAHHS,
BUKOPHCTOBYBAaTH OCOOMCTHI KIIIOU BHKJIFOYHO 3 METOH OTpMMaHHs mociyr baHky Ta Tperix oci0, 3 skuMu y banka
yKJIaeHi BiamoBigHI moroBopu; HeraitHo iHpopmyBaTté baHK mpo HAcTymHI MOAil, IO TPaNMWINACA: KOMIIPOMETAIII0
0COOMCTOrO KITF0Ya, BTPATy MOOUTFHOTO TIPHUCTPOIO, HA STKOMY OyB BcTaHOoBiIeHH Mooinbaui nonatok «OTP BANK UAy.
6.3. BIAIIOBIJAJIBHICTb CTOPIH

6.3.1. 3a HeBuKoHaHHS a00 HeHanexHe BUKOHAHHA JJoroBopy Ta/um [IpaBuin CTopoHH HECYyTh MAaHOBY Bi/INIOBINANBHICTD
B HOPSIIKY, IependaueHoMy 3aKOHOAaBCTBOM.

6.3.2. bank 3BiIbHSIETHCH Bil BignmoBinanabHocTi 3a /loropopom y pasi:

6.3.2.1. Buxkopucranns Knientom Cucrem IHTepHET-0aHKIHTY 3 MOpPYIICHHAM MPaBWI, BCTAHOBJIECHUX J[OrOBOpoOM Ta/4yu
[IpaBunamu;

6.3.2.2.Ilopymenns Kiiearom nopsiaky 3aiicHenHs: Enektpornoi B3aemonii Ctopin, BcTaHOBIIEHOTO JloroBOpOM Ta/uu
[IpaBunamuy;

6.3.2.3.Tlopymenns JJoroopy Ta/um [IpaBun 3 6oky KiieHTa IIIsIXOM HAaBMHUCHUX i, HeI0ANOCT YU Oe3/isITbHOCTI;
6.3.2.4. HenanexHoro QyHKIiOHYBaHHS 00JIaIHAHHS YU IPOTPaMHOTO 3a0e3MeueHHs KpiM 00IaHaHHsI, HaqaHoro baHkoM,
10 3aCTOCOBYETHCs sl EnektponHoi B3aemonii Ctopin Ta/uu pobotr 3 Cuctemamu [HTepHeT-0aHKIHTY;

6.3.2.5. Bukopucranns KiieHTOM NpUCTpOiB Mij crelialbHUMU CEPBICHUMHU aKkKayHTamMH (OOJIKOBHMH 3alycamH), sKi
Ha/Ial0Th IPaBO HAa BUKOHAHHs yCiX 0e3 BHHSITKY olepauiil (T.3. IPUCTPOIB 3 BIIKPUTUM TOOt-IOCTYIIOM, «PYTOBAHUX)»
npucTpois, B T.4. Jailbreak). Takox bank 3anuimae 3a coboro npaBo Ha BiaMoBy Kili€HTY y BHKOpUCTaHHI HPHUCTPOIB 3
BIJTKPUTHUM TOOt-JIOCTYIIOM, «PyTOBaHUX» MPHUCTPOIB, B T.4. Jailbreak.;

6.3.2.6. HenaexxHOTO aHTHUBIPYCHOTO 3aXKMCTy KOMII FOTepa 4d iHImoro obnamHanHs KiieHTa, 10 BUKOPUCTOBYETHCS IS
Enexrponnoi B3aemonii Cropin ta/un podotu 3 Cucremamu [HTepHET-0aHKIHTY;

6.3.2.7. BizcyTHOCTI e1eKTponocTayanHs, MIPUITMHEHHS HaIaHHS TTOCIIYT 3a JJoroBOpoM BHACIIIOK CTHXIHHOTO JIMXa YU A1
Jiep>KaBHUX OPTaHiB, 0 YHEMOXKJIMBIIOIOTH MOJAJIbIIIE HaJJaHHS TIOCIYT 3a JloroBopoM;

6.3.2.8.36utkiB KiieHta, mop'a3aHux i3 HeHaJle)KHUM BUKOpUCTaHHSIM Cucrem [HTepHeT-OaHKIHTY Ta/uM 3IifICHEHHS
Enexrponnoi B3aemoii CtopiH 3 mopymenssm JloroBopy ta/uu [Ipasui;

6.3.2.9.36utkiB Krienra, nos'sizanux i3 posrojyomeHHs M KiieHToM TpeTiM ocobaMm Oyab-ikoi iHpopmalii, mo Homy
HajcuiIaeThesi bankom B pamkax Jlorosopy, sika 3a3HadeHa B SMS-noBigomieHHsx/PUSh-TIOBiTOMIIEHHSIX Ha BKa3aHUi
Kitienrom ®inancoBuit Homep MoOLTBHOTO Teneony/MobinmsHui TernedoH.

6.3.2.10. HenmocroBipHocTi iHdopMarii B JokyMeHTax, HanaHux Kiiearom;

6.3.2.11. 3minn 3akoHOJABCTBA YM NMPUHHATTS HOBUX 3aKOHIB, iHIIMX HOPMAaTHBHO-NIPABOBHX AaKTiB, SIKI 3MIHIOIOTH YH
MPUITUHSAIOTH TPAaBOBITHOCHHH, L0 PEryO0THCS JloroBopom.

6.3.3. baHk 3BUIBHSETHCA BiJ OyAb-AKOI BIIIOBIIAJIBHOCTI Y BHUIAAKY HAJIEKHOTO BHKOHAHHS BaHKOM pO3IMOpSIKEHb
Knienra, nepemanmx 3a pgomomororo Cucrem IHTepHeT-OaHKiHTY, Ticis mNpoxokeHHs KiieHToM mponenypu
ApteHTHiKaIIii.

6.3.4. CTOpoHHU MOroJuIM, 10 PU3HUKH 3 BiAIIKOAYBaHHA 30MTKIB, 110 MOXKYTh OyTH 3anoaisHi banky ta/abo Kiienty, a
TaKOX TPETiM ocobam y pasi BukopuctanHs Enxekrponnoro [lignucy, noknanatorbes Ha KiienTa.

6.3.5. bauk He Hece BiINOBINANBHOCTI 3a BIJICYTHICTH AOCTYIy a00 HEKOpPEKTHy poOoTy JlucTaHUiiiHMX KaHaliB
00CITyroByBaHHS y pa3i BUKopucTanHs KitieHToM 1151 3A1iCHEHHS TaKOTO IOCTYITy TEXHIYHUX Ta MPOrpaMHUX 3ac00iB, 110
HE BIJMOBIal0Th BUMOTraM baHky.

6.3.6. baHk He Hece BIJMOBIIAIBHOCTI 32 HEKOPEKTHY POOOTY €JIEKTPOHHOT MOIITH, MEPEXKi IHTEPHET, MEPEXK 3B’SI3KY 10
BUHHKJIM 3 00CTaBUH, HE3aJIe)KHUX Bij baHKy Ta mpu3Benu A0 HECBOEYACHOIO OTpuMaHHs abo He oTpumanHs Kiientom
SMS-noBigoMiieHb / €IEKTPOHHUX JOKYMEHTIB / BUIMCOK / JOBiJIOK TOIIO Bij banky. BaHk 3BiibHSETHCS BiJl MaitHOBOT
BiJITIOBIZIATILHOCTI y BUTIAJIKY TEXHIYHHX 3001B (BiJKIIFOUCHHS/ TIONIKOPKEHHS JIEKTPOKUBIICHHS Ta MEpPEXK 3B’ 513Ky, 301l B
po0OTi mporpamMHoro 3a0e3neueHHs MPOLECHHTOBOrO IIEHTPY Ta/abo 0a3 manux banky, TexHiuHWi 30id y MIaTKHUX
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cHcTeMax), a TAaKOXK B 1HIIIMX BUMAJKaX, [0 3HAXOMAATHCS 11032 MEKaMH BIUIMBY BaHKy, 110 IPU3BOJSATH 10 HEBUKOHAHHS
a00 HeHaNeKHOT0 BUKOHAHHS barkom ymoB JloroBopy. bank He Hece BiAMOBITaILHOCTI 3a CIIOTBOPEHHS SMS-TIOBiJOMITEHB
/ €IeKTPOHHUX JIOKYMEHTIB / BUMKCOK / TOBiOK Tomlo Bif banky, a00 HECaHKI[IOHOBAHUH JOCTYII JJO HUX TPETiX OCi0 y
BUIIAJKy HANpPaBIICHHs Ha ajpecy eleKTpoHHOI momtu KitieHTa, 1m0 3a3HaveHui y 3asBi-aHKETI a00 iHIIOMY JIOKYMEHTI,
nepeadaueHoMy CTOPOHAMH, 3TiTHO Y KJIaJSHUMH MK HUMH JJOTOBOPaMH.

6.3.7. bank Hece BiANOBiZaNbHICTH 32 HE3aKOHHE PO3TOJIOIICHHS Ta/4u BHKOpucTaHHs iHpopMauii npo Kiienra, sika
ckJasiae 0aHKIBCbKY TAEMHUITIO, Y BIJIOBITHOCTI 710 3aKOHOJIaBCTRA.

7. IEPCOHAJIBHI JJAHI

7.1. VYxmamanusm JloroBopy Kiient Hagae banky sik BOiOAinbIio 0a3u mepcoHANbHAX AaHUX 200 OyIb-sSKOMY 1HIIOMY
PO3MOPSAAHNKY 0a31 MEPCOHANBHUX JaHUX, IPU3HaYeHOMY baHKOM Ha HOro BIacHH po3cyll, CBOIO 0€3yMOBHY 3roAy Ta
JI03BUT OE3CTPOKOBO 3MIMCHIOBATH OOpPOOKY MEPCOHANBHUX NaHWX Ta MIATBEPIDKYE TE, IO MOBIAOMICHHH HPO METY
00pobkn bankowm #oro mepcoHanmpHUX MaHUX (Oyap-aka iHQOpMais nmpo KiienTa, B TOMy 9mcii, OJHaK HE BHKIIOYHO
iH(opMaIIis o0 Mpi3BHIIA, iIMeHi, M0 6aThKOBI, iHPOpMaIii, sika 3a3HaveHa B macnopTi (abo B iHIIOMY JOKYMEHTI, IO
MOCBiqUy€E 0CO0Y), peecTpaliifHoro Homepy 00JiKOBO1 KapTKH MJIaTHUKA OJATKIB, TPOMasIHCTBA, MiCLls TPOKUBAHHS 200
nepe0yBaHHSA, MiCIlsI pOOOTH, TOCAH, HOMEPIB KOHTAaKTHHX TenedoHiB/(hakciB, aapecu eIeKTPOHHOT MOIITH, TOIIO, (HaAaml
— IlepconainsHi nani), a came: 3ailicHeHHS baHkoM cBO€T (hiHAHCOBOTO-TOCTIOAAPCHKOI AisITFHOCTI, TPOMOHYBAHHS Ta/a00
HaJlaHHS TIOBHOTO Koia mochyr baHkoM Ta/abo TperiMmu ocobamu (ocobu, 3 skuMU baHK mepeOyBae B JOTOBipHHX
BigHOocuHax Ta/abo unenu ['pynu OTII, (Hagani — Tpeti ocobu), y TOMY YHCII HUIIXOM 3A1HMCHEHHS MPAMUX KOHTAKTIB 13
KitienTom 3a momomororo 3aco0iB 3B’s3Ky, 3axucTy baHkoM cBOiX TpaB Ta iHTEpeciB.

[Minnucannsam 3asBu-ankeTy KiieHT Hamae baHky CBOIO OJHO3HAYHY 3rojay Ha 00poOKy, mepenady (MOIIMPEHHS), Y T.4.
TpaHckopaoHHy, bankoM Ilepconanbuux manux Tpetim ocobam, 3miny, 3HuIIeHHS [lepcoHaIbHUX TaHUX 00 OOMEKCHHS
JOCTYIy 10 HUX BiANOBIAHO 10 BUMOT 3akoHy Ykpainu «lIpo 3axuct mepcoHabHUX naHuxX» (Hajanmi — 3akoH) Ta 0e3
HeoOximHOCTI HagaHHsA KITieHTy MMCEMOBOTO TTOBIIOMIIEHHS TIPO 3MiMCHEHHS 3a3HAYCHUX JIiHA.

[Mignucannsam 3asBu-anketu KiieHT miaTBepakye, o B MoMeHT 300py [lepconanbunx nannx, bank moBiqoMuB Horo mpo
BostoAikIl [lepconanbHMX TaHUX, IIPO CKIIA Ta 3MICT 3i0panux [lepcoHanpbHUX JaHUX, TIPO MpaBa, epeadadeHi 3aKOHOM,
po MeTy 300py #oro [lepcoHansHUX qaHUX Ta 0ci0, IKUM TmepenarTbes Horo [lepcoHanbHi gaHi.

BrnacHuk mepcoHanbHMX IaHUX, HUIAXOM MiANKCaHHs 3asBU-aHKETH, MiITBEpIKye (rapantye), mo I[lepcoHanbHi nani
¢iznyHuX 0ci0, sKi epenatoThes baHKy, 3A1HCHIOETHCS 3a 3TOJI00 TaKUX (Pi3MYHHX 0Ci0, K1 MOBIIOMIICHI PO BiJOMOCTI,
3a3HaueHi B 4.2 cT.12 3akoHy.

7.2. Bank € yactunoro rpynu «OTID», B siky Bxomsats OTII BAHK B YropmuHi, iioro Miciesi Ta iHo3eMHi ¢imii Ta ix
nouipHi komnanii (Hagani — Ipyna OTII). [{o3Bin Ha posrosomierHs [Hpopmarllii momMpOeThcsl Ha baHK, IHIIUX YJICHIB
I'pym OTII B YropmuHi Ta 3a ii MekaMu, a TAKOX Ha KOMITaHii, o 3a0e3neqyoTs podoty Cucrem [HTepHET-0aHKIHTY, SK
B YKpaiHi Tak i 3a kopgoHoM. Llel mo3Bin 3HiMae Oymb-ski mperen3ii KimieHTa mono nopymieHas baHkoM MOJI0KEHB PO
Hepo3royomenHs [Hhopmarii, siKi iCHYIOTh y 3aKOHOJABCTBI, SIK BIPOJIOBXK [ii JJoroBopy Tak i B Oy/b-IKHI MOMEHT TIiCIIs
3aKkiH4YeHHs Aii JloroBopy.

7.3. llignucanusam 3asiBu-aHkeTH, BrnacHuk nepconanbHuX MaHUX/KilieHT Hamae Ta MATBEPIKYE CBOIO 3rOjAy Ta HANA€E
0e3BiIKINYHNI Ta 0e3yMOBHMII 103BiJ (IIpaBo):

7.3.1. Kmient Hanmae 3romy banky, Omeparopy MOOIIBHOTO 3B SI3Ky Ta YKpaiHCBhKiH MikOaHKIBCBbKii Acorriamii 4ieHiB
iaThkHuX cucteM «EMAy (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes skwuit
MPOBOUTHCSA MiKTanmy3eBHid OOMiH JaHMMHU Ta iX TpaH3WT i3 3actocyBaHHsM API, - Ha oOpoOneHHs iHpopMmartii mpo
Ha/IaHHS Ta OTPUMAaHHS MHOIO (MEHi) TeNeKOMYHIKalliiHUX, OaHKIBCHKHX, (JiIHAHCOBHX Ta CYIMYTHIX MOCIYT, 3 METOIO
OTPUMaHHS MHOIO IOCITYT baHKy Ta 3aXUCTy MOiX 1HTEpEeCiB BiJ MIaXpaliChKUX il 3 00Ky TPeTiX ocil.

7.3.2. KimienT Hagae 3rony 3aiiicHroBatn bankom ¢ikcamiro (3amuc) y cnoci0, Bu3HadeHwid baHkoMm, ycix 0e3 BHHSTKY
TeneOHHUX PO3MOB Mi BiacHukoM mepcoHanbHHMX naHux Ta bankowm; 3nuilicHioBatu bankom ¢ortosiiomkn Ta/abo
Bijeodikcarrito, BiJeocrnocTepexeHHss BiacHuka mepcoHaNbHUX JaHUX IIiJI Yac HaJaHHA/KOPUCTYBaHHS OaHKIBCHKHUMH
nocimyramu banky; BukoprcroByBatu bankowm taki gotorpadii, ayaio- Ta BieomMarepiaiy B IKOCTi JJOKa3iB.

7.3.3. Kiient migrBepaxye Ta Hajgae 6e3yMoBHY 3roay banky Ta omeparopy mo6insHOro 3B°s3ky [IpAT «B® Ykpainax
ta/abo TIpAT «KwuiBcTapy, 3 sskumu baHk ykIiaB BiITIOBIJIHI YroM NIPO CHIBIPAIIO: - HA 3aITUT, 0OpOOJICHHS Ta 30epiraHHs
iHpopmauii, ska crocyerscsi KiienTta, 30kpema mono orpuMmaHHi Kili€eHTOM TeleKOMYyHIKaLiWHUX IOCIYT, 3 METOI0
orpuManHs Kiientom mocnyr banky; - Ha Buxopucranaa MSISDN tperimu ocobamu amsi BH3Ha4deHHS KoedilieHTa
TeNeKoMyHikaliiHoi moBeainku KitieHTa 3a I0moMoror aHaTiTHIHUX MOJIEJICH, TOIIO, B PAMKaX KOPUCTYBAaHHS MTOCTYTaMU
Mepexi pyxoMoro (MoOOLIEHOTO) 3B’ SI3KY.

7.3.4. Knient Hagae banky no3Bin Ha BitoOpa)XeHHs CTaTyCy HasSBHOCTI Ta THIy (kjacy) kapTku y KitieHta B MOOiIBHOMY
JIOJIaTKy 1HIIMX KJIi€HTiB baHky, 110 MaroTh cepell MeTaJlaHuX cMapTPOHY/MOOILITBHOTO TPUCTPOIO TenehOHHUI HOMED
Kiienra.

7.3.5. Knient Hagae banky 103Bis1 3 METOIO IIBUAKOTO 3A1MCHEHHS MEpeKasy KOIITIB 3a JOIMIOMOro0 MOOLIBHOTO JOAATKY,
BUKOPUCTOBYBaTH HOMepW TelieOHIB Ta iMEHa KOHTAaKTIB Ta i1XHI 300pakeHHs, IO MICTAThCS B METaJaHUX
cMapTdoHy/MoOLITEHOTO TipUCTpOro KitieHTa.

7.3.6. Knient napae banky 103811 o010 06poOku Ta nepeaadi KoH¢iaeHuiitHo1 iHpopMmariii, sika MOXKe MiCTUTH IIEPCOHAIIbHI
nani Kiienra, HeoOXigHOT TpeTiM ocobaMm: KOHTpareHTam/mapTHepaM baHKy, MDKHApOIHUM IUIATDKHUM CHCTEMaM, SKi
OyayTh 3ajdydeHi baHkoM Ha JOrOBIpHIA OCHOBI 10 mmpoliecy oOciayroByBaHHS bankom KiiieHTa 3 METOH HalIe)KHOI'O
BUKOHAHHS bankom ymoB JloroBopy 1a/ab0 yMOB Oyb-SIKOTO 1HIIIOI'O JIOrOBOPY, YKiIaneHoro CTOpoHaMHU.
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3actepexxenns: Hamani B mmpomy po3aim JloroBopy 3roam Kiienta Ha oOpoOKy, BUKOPHUCTaHHS Ta Iepenady baHkom
iH(popMaIlil pO3MOBCIOIKYETHCS TaKOXK Ha AiTer KimieHnTa, BimHOCHO sskuX KilieHT € X 3aKOHHUM IPEACTaBHUKOM, Ta/a0b0 Ha
0ci0 HaJ SIKUMH BCTaHOBJIEHA OMiKa a0o mikimyBaHHs KilieHTa, SIKi BCTYNaloTh B MPaBOBIAHOCHHHU 3 baHKOM BiZIOBiAHO 110
yMoB JloroBopy.

8. BAHKIBCBKA TAEMHHUIA

8.1. Ctoponn 3000B’s13yI0ThCA 30epiraTu B MeXKaxX, BU3HAYEHUX 3aKOHOMABCTBOM, KOH(IAEHIIHHICT CTOCOBHO 3MICTy
JloroBopy, a Takox OyAb-sKOi iH(pOpMaIlii Ta BiJOMOCTEH, MO HANAIOThCA KOXHiH 31 CTOpiH y 3B’A3Ky 3 BUKOHAHHSAM
Horoopy. CTopoHU 3000B’S3yIOTbCS HAJGKHHM YHMHOM 30epiraTé Ta HE pO3roJioulyBaTH iH(opMarliro, ska MiCTUTbH
0aHKIBCHKY TAa€EMHUITIO, OTPUMAaHy IPH BUKOHaHHI yMOB JloroBopy. SIKimio y BHIagKy HEHaJe)KHOTO 30epiraHHs Ta/abo
po3sroJouieHHs iHpopmalii, BkazaHoi y upomy myHkTi, CtopoHi JJoroBopy OynyTh 3amoaisHi 30uTkH, To BuHHAa CTOpOHA
3000B’s13aHa BiJIIKOYBATH TaKi 30MTKH 3TiHO i3 3aKOHOIaBCTBOM.

8.2. KitienT po3ymie, mo bank 30008’ s3aHmiA po3KpuBaTH iH()OPMAIIi0, IO CTAHOBUTH 0AaHKIBCHKY TAEMHUITIO, HA BUMOTH
Jep KaBHUX OPraHiB y BUIAIKaxX Ta B MOPAIKY, eper0adeHoMy 3aKOHOAABCTBOM, B TOMY YHCIII HAJIAHHSI KOHTPOJIFOIUUM
opraHaMm iHdopmanii Ta ii JOKyMEHTalIbHOTO MiATBEPIKEHHS CTOCOBHO BHMKOHAaHHS bBaHKOM BHMOT MOJAaTKOBOTO
3akoHOmaBcTBa. Hisiki 3000B’s3aHHS banky B 3B’s3Ky 13 30epexeHHsSM OaHKiBCHKOI TaeMHHII Ta KOH(]ImEHIiHHOI
iH(opMmarii, BukiaaeHi B Jlorosopi abo B iHmmMX moroBopax (3asBax, yrojgax, MpoTokonax, gucrax) Kimienra 3 bankom He
PO3MOBCIOIKYIOThCS Ha BUIAJKH, KoM baHk BUMyIIeHHH Ha CBill po3cyll mepeaBaTd Taky iHQoOpMalito TpeTiM ocobam
JUIS1 3aXUCTY CBOIX iHTEpeciB Ta y BUNaKy nopyuieHHs: KimieHToMm cBoix 000B’s13kiB niepes bankoM.

18.3. bank € gactunoro rpynu OTII B siky Bxomste OTII bank (Yropmuna), fioro micuesi Ta iHo3eMHi ¢imii Ta ix godipHi
kommnanii (I'pyna OTII). Kommnanii I'pynu OTII noctiliHo 0OMiHIOIOTECS iH(pOpMALIi€r0 Yepe3 3araibHy iHQOopMaliiHy
CHCTEMY, 3aBJJaHHSIM SIKO1 € MiHIMI3allisl pU3UKy TPYIHU B miJioMy. KilieHT Hajae 03Bl HA OTPUMAaHHS, BAKOPUCTAHHS Ta
posronomreHHs iHpopmarii B cepenuni ['pynmu OTIL, mo ctocyersest 6e3nocepenuro KiieHTa (A1 OMIHKY PU3UKY), IO
cTana BimoMa baHKy y 3B's3Ky 3 mainoBuMu ctocyHkamu 3 Kiientom. Lleii no3Bin mommproerscst Ha baHK, iHIMX 4ieHIB
I'pymu OTII B Yropuusi Ta 3a 11 MexaMu, sIKi OpranizoBaHi Ta QyHKIIOHYIOTh K €IMHUM OaHK, HA MI>KHAPOIHI MIIaTiXHI
cucteMu Ta 0aHKIBCHKi acollialii y BUMAAKy BUHUKHEHHS ITi103pH Ha BUKOpucTaHHS KapTku y maxpaicbkux minsix. e
J03BLT 3HIMae Oynb-aki mperensii Kiienra momo mopymieHHss baHKOM TMONOXKEHB MPO HEPO3TONOIICHHS OaHKiBCHKOI
TAEMHUII, 5IKi iICHYIOTh ¥ 3aKOHOJIaBCTBI.

8.4. ITlinnucanusim 3asBu-anketu Kaient gae banky n03Bin Ha nepenauy indopmaliii, mo ckiagae 6aHKIBCbKY TAEMHHIIIO
KitienTa, yctaHoBaM, opraHizaiiisM, opraHaM Aep KaBHOI BTy, TPaBOOXOPOHHUM OpraHaM, B TOMY YHCJIi Ha 3BEPHEHHS
HarionansHOi MOl CTOCOBHO HEHaNeKHUX [ImaTixHUX omneparlid, JepKaBHUM PEeECTparopaMm, TPETiM ocolam, IIo
nepeOyBatoTh 3 baHKOM y [OTOBIpHMX BiTHOCHMHAaX, a TaKOX YKJIand 3 BaHKOM JOTOBIp MIOJ0 HEPO3TOJIOMICHHS
KoH(ineH iiHoT iHpopMarii, a TakoXK PEHTHHTOBHM areHTCTBaM, ayJUTOPCHKUM KOMITaHifM, IO 3iHCHIOBATUMYTh
nepeBipKy/pedTuHryBaHHsS baHKy, Oyab-akuM (i3WYHAM Ta IOPUIUYIHAM 0co0aM 3 METOr peaiizamii mpaB baHka sk
KpEeIUTOpa, aBTOIMIIOpTepaMm, AUjiepam, y BUIIaKy HEOOXiIHOCTI 3aXHCTY TpaB Ta iHTepeciB baHKy, y ToMy uuncii ocobam,
K1 HaJJaBaTUMYTh baHKy MOCIYTH MO CTATHEHHIO 3a00proBaHOCTI 3a JloroBOpoM, 3BEpHEHHIO CTSTHEHHS HA MAiHO Ta 110
30IACHEHHIO 1HIIMX MiH, MOB’A3aHUX 3 pealizauiero npaB banka 3a J[oroBopoM, CTpaxOBUM KOMIIaHISIM Ta CTPaXxOBHM
nocepeIHUKaM, y pasi ykinajenHs: KilieHToM JJoroBopy cTpaxyBaHHsI 31 CTPaXOBOIO KOMITAHIEIO Bijl iMEHI, B iHTEpecax Ta 3a
JOPY4YEeHHSIM sKoro fi€ baHk; iHIUM (i3UYHUM Ta HOPUAMYHUM Oco0aM, 3 METOK BHUKOHAHHS BUMOI 3aKOHOJABCTBA,
JloroBopy Ta iHIIUX JOTOBOPIB, yKiIaaeHUX baHkom, Ta/abo sKiio mepenaHHs Takol iHGopMarii HeoOxigHe banky mms
BUKOHAHHS CBOiX 3000B’s13aHb 3a JloroBopom, a came, ajie He BUKJIIOYHO, Yy BUNAAKY IepeaanHs iHdpopMmalii TpeTiM ocodam,
SKi 3IHCHIOIOTh eMOOCYBaHHS, TaKyBaHHsI Ta BianpasieHHs Kaprok ta/abo konBeptiB 3 [1IH-komamu, Ta 3 sskumu bank
YKJIaB BiJIMOBiJHI JOTOBOPH IIPO HANAHHS MOCIYr (BUKOHAHHS POOIT; B TOMY YHCIi 3 METOI 3a0e3ledeHHs peaizamii
MOJIATKOBUX BIJIHOCHH 1 BITHOCHH B c(epax OyXraiarepchbKoro oOIiKy, (iHAHCOBUX ITOCIYT, OAHKIBCHKUM YCTaHOBaM,
0aHKaM KOPECIIOHJICHTaM, aJBOKaTaM, KOMIIaHIsM, 110 31 ICHIOIOTh OLIIHKY MaiiHa, 0aHKIBCHKUM acoIliallisaM, TOPYIUTEIISIM
Kiienra, a Takox ocobam, siki nepeOyBatoTh 3 KiieHTOM B CiMEHHUX, POJAWHHHX, TPYAOBHX BIIHOCHHAX, B TOMY YHCIHI
HajaHHs bankom poOoronaBuesi Kiienra/Opranizauii/IlenciiHomy ¢onny VYkpaiHu/iHIINM coLiaJbHUM OpraHam
iHpopmanii mpo BiOKpUTI TOTOUYHI/KapTKOoBi paxyHku Kiienra Ta/abo Homepu Kaprok Kiienta (PAN);
MPUBATHUM/IOPUIUIHUM 0c00aM Ta OpraHizatisMm Juis 3a0e3revueHHs] BAKOHaHHS HUMHU CBOTX QYHKIIiH 200 HaJJaHHS TOCITyT
Banky BiAMOBiAHO A0 YKJIAQAEHUX MK TaKUMH ocoOamu (opraHizamisimu) Ta baHKoM 1OroBOpiB, y TOMY YHMCI NPO
BIJICTyIJICHHs TpaBa BuUMor# a0 Kiienra, 3a yMoBH, 110 mependadeHi AoroBopamu (QyHKmii Ta/abo MOCIyTH CTOCYIOTHCS
nisutbHOCTI BaHKy, Ky BiH 3[1MCHIOE BIJNOBIIHO 10 3aKOHO/AABCTBA, 30KpPEMa, ajie HE BUKIIFOUHO, MMOCIYTH 3 BIAMPaBKH
MOILITOBOI KOPECIOHCHLI1, BIAPaBKHM MOBIAOMIIEHb Ha MOOIIBHHUN Ta/ab0 Micbkuid TenedoH, OyAb-ikuM (i3MYHHM Ta
IOPUIMYHUM Oco0aM y BUMNAJAKY BiAcTymieHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTiM ocobam Ta/abo y
BUTIQJIKy BUHHKHEHHS y baHky Hamipy 3IiHCHUTH Take BiACTyIUIeHHs (mepenady) 10 (HakTHYHOro WOro 3JiHCHEHHS,
MIXKHApOJIHUM TUIATDKHUM CHCTEMaM Ta/abo djeHaM MIKHApPOJHOI IJIAaTiXHOI CHCTEMH 3 METOIO 3JIHCHEHHS OOMiHy
iH(popMaLi€ero mpo crocoOu 3AiHCHEHHS MaxpaiChbKUX AiH (UM y 1X migo3pi), a TaKoX it KOH(1AEHIITHOr0 BUKOPUCTAHHS
B iHTepecax Kiienta 3 meroro 3amobiranHs 30utkiB KiienTa ta Banka BHacHiiok HECAaHKI[IOHOBAHOTO BHKOPHCTAHHS
Kaptku TperiMu ocobamu; opraHy JIep)KaBHOI BUKOHaBYOI CIykOU abo MPHBATHOMY BHUKOHABIIO TPO BIJAKPUTTS UM
3akpuTTs paxyHkiB Kiienra y Banky y pasi HasBHOCTI iHpopmalii npo BHeceHHs KitieHTa 10 €1uHOr0 peectpy OOpKHHKIB
Ta/ab0 y pa3i HasIBHOCTI MMyOJIIYHOr0 00TSHKEHHS pyxoMoro MaiiHa KimieHTa; - Ha 32T KOHTPOJIIOI0YOr0 OPraHy CTOCOBHO
BUKOHAaHHS BaHKOM BHMOTr TOJATKOBOI'O 3aKoHOJaBcTBa (y pa3i NpOIIeHHs OOpry); - y BHIAJKaX, BU3HAUYCHHX
3aKOHOZABCTBOM, KoM baHk 3000B’s3aHMii HagaBaTH iH(QOpMalliio Ta/abo ITOKYMEHTH, sKi CTOoCyloThes KitienTa,
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KOHTPOJIIOIOYOMY OpraHy (IOJaTKOBii Ciay»O0i), B TOMYy 4YHCIi 3 MeTOK BuUKOHaHHA BuMmor Yromu FATCA Ta/abo
3aramsHOTO cTagmapTy 3BiTHOCTI CRS; - v pa3i npoBenenHs bankoM akiiii, po3irpairiB i iHITUX 3aXO0MdIB, IPU BU3HAUYEHI
Ta OTOJIOIICHH] Pe3yNIbTaTiB IX MPOBENEHHS; - KOHTpareHTaM (mapTHepaM) baHky, sKi 3aisHI Ipu HagaHHI mocayr banky
Ta/abo KiieHTy BiAMOBIAHO A0 yMOB akuiif, po3irpaiiiB 4M iHIIMX 3aXOJiB, B TOMY 4uMCIi y pa3i mepenadi bankom
iH(popMallii Mpo KUJIBbKICTh HapaxoBaHUX 0alliB/0OHYCIB 3a omepallii, 3aiiicHeH] 3 BukopuctaHHsMm Kaprtku Kiienra; Ha
nepenady bankom OaHKIBCBKOI Ta€MHUIII TiJ Yac B3aeMoii baHkoM 3 ymoBHOBasKEHUMU/IEPKABHUM OpraHaMu (30Kpema,
ase He BUKIIOYHO 3 lleHciitnum ¢ongom Ykpainu, MinicrepctBoM mudpooi Tpanchopmanii Ykpainu, MinicTepcTBOoM
ekoHoMikn Ykpainu, Kabinerom MinictpiB Ykpainu, JlepxkaBHuM mianpueMcTBoM «/[I5», AKIiOHEpHIM TOBapHCTBOM
«ATEHTCTBO 1HIYCTpPiaJbHOTO PO3BUTKY «3p00JeHO B YKpaiHi» Ta 3 IHIITUMH YIMOBHOBXEHUMH OpPTaHAMH) 3 METOIO
orpuManHs KitieHTOM meHcii, TpoIOBUX AOTOMOT, COLiaIbHUX BHILIAT, KPEAUTY, TPAHTIB, KOMIIEHCALiH, IHIINX BUILIAT,
TOINO; Ha Tiepefady baHkoMm mi 9ac HaJaHHS IIATDKHUX MOCTYT IHIINM HajJaBadaM IDIATDKHUX MOCTYT iH(opMarii, mo
MICTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPIIIITHY TAEMHHIIIO, TAEMHUITIO HaZlaBayda AT KHAX TOCYT, TAEMHUITO (PiHAHCOBOTO
MOHITOPHHTY TOIIIO;

8.4.1. Yxnanennsam Kinienrom J{oroBopy KmienT Hanmae banky no3Bin Ha HaganHs baHkom iHIIUM HagaBadam IUIATKHEX
MOCIyT iH(OpMaIlii, 0 MICTUTh OAHKIBCHKY TAEMHHIIIO, KOMEPIIIHY TAEMHUITIO, TAEMHUITIO HaJaBava IIATHKHUX MOCHYT,
TAEMHUIIO (PiIHAHCOBOTO MOHITOPHUHTY.

8.5. KimieHT Takox Haziae 03B HA PO3KPUTTS baHkoM OaHKIBCHKOI TaEMHUIN HA ycHUH 3anut KitieHTa, KUl € BIIaCHUKOM
0aHKIBCHKOI TaeMHMIII, Ha TifcTaBi JloroBopy Ta y Mexax 3anutyBaHoi ycHO Kiientom irndopmarii. JoBinku/mucta, sKi
Hagae bank Kiieaty, MmoxyTs OyTtr mianucani 3 60ky baHky yrmoBHOBakeHUMH 0cO00aMH 3 BUKOPHCTAaHHAM (hakcuMise, 3
yuM KITi€HT MOBHICTIO TIOTOKYETHCS.

8.6. Kimient abo [loBipeHa ocoba KirieHTa, musxom miammcaHHs 3asiBH-aHKETH, HAJa€ MTO3BLT Ha PO3KPUTTS baHKOM
0aHKIBCHKOI TAEMHUIII 0c00aM, SKi MOXKYTb OyTH OTpUMyBadaMH iHGOpMaIlii B eIeKTPOHHOMY BHUTJISA1I 200 MOXYTh MaTH
JIOCTYII 10 Takoi iH(opmariii 3a BkazaHoto Kiientom//loBipeHoro ocoboro KitieHTa eeKTpOHHOO TOMITOO, SKY BiH HaJaaB
Banky B sIkOCTi KOHTAKTHOT (IIISIXOM OQOPMIICHHS BiAMOBITHOT 3asBU-aHKETH, 3as1BH, JOrOBOpY abo Mia yac TeaeGOoHHOTO
n3BiHKA 10 JIOBIMKOBOTO HEHTPY IicCIs MPOXOKEHHS MPOUEAYpH ineHTH]IKAIlil, Yi y iHIIWH 3anmponoHoBanuid baHkoMm
cnoci0, abo sika 3HaunThea 3a Kiientom y Cucremi [HTepHeT-OaHKiHTY/y mporpamMHOMy Komiutekci banky y «Kaprimi
Knienra/Customer»). Kimient no3Bossie banky Bincunatu iHQopMaliio B €1eKTPOHHOMY BHIJISAII Yepe3 BIIKPUTUH KaHa
Mepexi [aTepHeT Ha BkazaHy Kiientom abo JloBipeHor0 ocoboro KitieHTa enekTpoHHY afpecy eneKTpoHHOi nomrth. Bero
BiJIMTOBIaJIbHICT 32 PO3TONIOMIEHHS NaHUX, IO MOXYTh MICTHTH OaHKIBChKY TaeMHHINIO KitieHTa TperiM ocobam, mI0
BigOynocs BHACHiOK HaacuinanHs bankoM iHpopMallii B eIeKTpOHHOMY BUIIIAI Yepe3 BiAKpUTHI KaHal Mepexi [HTepHeT
Ha aJipecy eJEKTPOHHOI mnomith, HamaHy banky Kiientom//loBipeHoro ocoboto Kiienra, Kimient Oepe Ha cebe. Kiient
miaTBeppKye, mo bank monepenus KiienTa, mo iHGopMaris, ska mepenaeThCsi Ha aJpecy eNeKTPOHHOI IMOMITH, HE €
3aXHINEHOI0 Ta MOXKE CTaTH BiJIOMOIO TpeTiM ocobam Oe3 3roau banky ta Kiienrta. bank He Hece BigmoBiJalbHOCTI 3a
3aTPUMKH MPH AOCTABIII €JICKTPOHHOI TOIITH BHACIIIOK BAHUKHEHHSI IPo0JIieM B Mepexki [HTepHeT, a TakoX 32 HEKOPEKTHE
BHECEHHS €JIEKTPOHHOI aJIpECH IIiJ] Yac TeJIe(OHHOTO I3BiHKA BHACITIIOK BUHUKHEHHS ITpo0sieM B poOoTi Tenedownii. B pasi
BUHMKHEHHS BHIIIENIEpEpaxoBaHuX NpodiieM baHk gokiaiae MaKCHMaJIbHUX 3YCHIIb IO X YCYHEHHIO.

9. IOPYYEHHSJ (AOBIPEHICTD) KUIIIEHTA

BignosigHo mo noipenocti KiieHTa, sika iMIieMeHTOBaHa 1O IbOro po3aity JoroBopy «JlopydeHHs: (IOBIpEHICTB)
Kitienra» Ta/abo y 3asBi-ankeTi/3asBi, 1aTa BYUNHEHHS IKOi BU3HAYa€Thes mianmcaHasM Kimientom 3asBu-aHkeTH/3asBH,
Kiient ynoBroBaxkye bank npotsrom nii JloroBopy, 3a paxyHok Kiienrta Ta B iHTepecax KiieHTa BUKOHYBatH Aii, sIKi
HeoOXiiHi A1 BukoHaHHs bankoM nopydens Kiienra 3 meToro BukoHaHHs CTopoHamu yMoB JloroBopy, a came:

» ®opMmyBaTH, MiIKCYBATH SIEKTPOHHI Ta/4H MANepoBi pO3PaxyHKOBI, KACOBI JOKYMEHTH, [LnaTixkHI 1HCTPYKIIiT, 3a9BU
4y Oy/Ib-SIKWX iHII TOKyMEHTH, ckiazeHi y banky (B romy uncni Tapudu banky/rapudni makern);

» ®opMmyBaTH BUIHCKH, JIOBIJKH, 3BiTH MO CTaHy OyAb-KMX paxyHKiB, Binkputux Kimientom y Banky, BUKOHyBaTH
KYIIBJIIO-TPOJIaXK TOTIBKOBOI 1HO3€MHOT BaJIFOTH 3a TOTIBKOBY TPUBHIO, 10 00JIIKOBYIOTHCSI Ha TIOTOYHOMY PaxyHKY Ta 3
HACTYIHUM 3apaxyBaHHAM T'OTiBKOBOI 1HO3€MHOI/HALlIOHAJIHOI BaJIFOTH HA MOTOYHHUN Ta/4M KAPTKOBUH Ta/du BKIIAIHUH
(memo3uTHMIT) paxyHOK;

» BukoHyBaTH PO3MOPSKEHHS I0A0 YKIaaaHHs Bix iMeHi KieHTa q0oroBopiB OaHKIBCHKOI'O BKJIAIY, JOTOBOPIB PO
BIIKPUTTS Ta 00CIyroByBaHHsS OAaHKIBCBKMX PaxyHKiB y OyAb-siKili BajlrOTi, JOrOBOPIB NP0 BHIA4y Ta 0OCIyroBYBaHHS
MDKHApPOAHUX IUIATDKHUX IUIACTMKOBHUX KapTOK, IHIIMX IMBUIBHO-TIPABOBUX YIojA, HEOOXiOHMX MJIsi BUKOHAHHS
posnopsmkeHs Kiienra;

» IlpoBomuTy GaHKIBCHKI OMepallii o0 po3nopsKeHHs BiqkpuTuMu B banky Ha im’st KitieHTa Oy 1b-SIKUMH TOTOYHUMH
paxyHKaMu, BKJIQJHUMHU (JETIO3UTHUMH ) paXyHKaMH, KAPTKOBUMH paXyHKaMHU CaMOCTIHHO UM Yyepe3 HalaHHsI BIIOBITHUX
MMOBHOBAYKEHb HA 3IHCHEHHS HEOOXIIHUX Ii#l 1HIIIH 0co0i, 110 € CIiBpoOiTHUKOM baHKy;

» 3iliCHIOBATH BAJIOTHI Omeparlii i3 KymiBIi/mpo/iaxKy/oOMiHy iHO3eMHOI BafOTH/OaHKIBCBKHX METAiB 32 PaxyHKOM
Kiienra i3 Bukopuctanusam Cuctemu [HTepHET-0aHKIHTY, y MIOPSAAKY Ta y crioci6, BusHaueHuit JJorosopom;

» IlpoBomutu JloroBipHe criucaHHs y MOPSIKY Ta y CHOci0, BU3HaueHoMYy JloroBopom;

» Bukonysatu iHmi aii, B iHTepecax KiienTta Ta 3a paxyHok KitieHta, HEOOXiJHI JJISl HAIEKHOTO BUKOHAHHS YMOB
Horosopy.

3acrepexenns 1: Jopydenns Kiienta BukoHyeTbcs baHkoM Takox y pasi:

- Slkmo KiieHT akTHBYBaB BiJINOBIHY KHOTIKY y BUIJISLIII KOHKPETHOI Aii/3asBKku y CrcteMi [HTepHET-0aHKIHTY: «IIepeKasy
/ «IIONIOBHEHHSD» / «IIATBEPANTHY / «IMiAIUCATH / «OIJIATHTHY / TOIIO.
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- Sxmio Knient HagaB banky mopydeHHs B pamkax baHkiBchkoi mociyru «TenedoHHUI OaHKIHIY YM Y 1HIIHK CIOCIO,
y3romkeanit CTopoHaM# i TpuHHATHHHN 17151 CTOpiH.

3acrepemxenns 2: JJopydenns Kiienra na Bukonanus [Inatixnoi oneparii 3a paxynkamu Kiienta Moske 0popMITIOBaTUCS
NUISIXOM MiIMUCaHHS BianoBinHoi [ImaTikHOT iHCTpyKIIii npariBHUKOM baHKy Bijx iMeHi Ta 3a qopydyeHHsM KiienTa a0o 3
BukopuctanusaMm [Ipocroro Enexrponnoro Ilingnmucy Kiienta.

3acrepexennst 3: 3 MomeHTy ykianaeHas Ctopornamu 3asBu-aHkeTH/3asBu, [JoroBopy Bei [lnatixkHi omeparrii, 3iHCHEH]
BankoMm y mopsinky BUKOHaHHS T0py4eHHs KilieHTa, BU3HAYEHOTO ITUM PO311iiIoM [[0oroBOpY, BBAXKAIOTHCS AKNENTOBAHUMH
Kiiearom Ta moromkeni Kiientom mepen BukoHauHAM bamkom mepmoi [lmatiknoi omeparii, sika mepeaye iHIIAM
[Tnari>xHUM omeparisM, SIKi OB’ s13aHi MK CO00I0 CIIUTFHUMH 03HAKaMH 1 BUKOHYIOTECSI baHKOM y OPSIIKY TOPYYEHHSI.

10.CTPOK JII JAOrOoBOPY. MOPSJAOK PO3IPBAHHSI JOIOBOPY. IMOPSJOK 3MIHU YMOB
AOT'OBOPY TA TAPU®IB BAHKY.

10.1. Ctpoxk aii Jorosopy.

10.1.1. JloroBip mHabupae YMHHOCTI 3 maTu Horo po3mimenHs Ha OdimiiiHomy caiiti banky, mms Kmienta — 3 matu
MiANACaHHs HUM 3asBU-aHKETH.

10.1.2. Jorosip B wactuHi mpo Enextponny B3aemomito CTOpiH - i€ 6e3cTpokoBo. J[oroBip B YacTUHI HAaJaHHS MOCITYTH
TUCTAHIIHHOTO 00CITYrOBYyBaHHS Ji€ 0€3cTPOKOBO, 10 MpUHHATTS CTopoHamu 4 oAHiero i3 CTOPiH pilleHHS mMpo HOTro
po3zipBaHHA 3rizHO yMOB JloroBopy Ta/abo BUMOT 3aKOHOAABCTBA, aie y OyAb-IKOMY BHIAAKy IO MOBHOTO BUKOHAHHS
CropoHamu cBOiX 3000B’s13aHb 3a JJoroBopom.

10.2. Mopsinok posipBanus Jorosopy 3a ininiaTuBoro Kiienra.

10.2.1. KnieHT Mae npaBo AOCTPOKOBO po3ipBatu J{oroBip B 4acTHHI HaJaHHsI MOCIYTH JUCTAHIIHHOTO 00CIyrOBYBaHHS,
HUISIXOM MTOJIaHHS BiAMOBiAHOI 3as1BU 10 baHKy mpo BiAMOBY BiJl OTpUMaHHS IOCIYTH HE Mi3Hile HiXk 3a 14 KaneHnapHuX
THIB 10 JHA TaKOro pO3ipBaHHA, SIKIIO iHINE HE TepeadadeHo IMONOKEHHSMHU BiMMOBIMHUX po3nimie Jlorosopy, 1o
PEryJIoI0Th MOPSAIOK Ta YMOBU HalaHHS mociayrd. llpu mpomy mo MomeHTy posipBaHHs [loroBopy B 4acTHHI HaIaHHS
MOCYTH AUCTaHLIHOTO 0OciyroByBanHs, KitieHT 30008 ' s13aHuii moracutu 00proBi 30008’ s13aHHs 32 JJoroBopoM.

10.3. Ilopsagok posipBanus JloroBopy 3a inimiarusoro banky.

10.3.1. bark Mae mpaBO BUMaratu po3ipBaHHs J{oroBopy y BUIaAKaX BU3HAYEHUX 3aKOHOABCTBOM Ta/abo JloroBopom.
10.3.1.1. bank mae mpaBo poszipBatu [loroBip 3a HacTaHHS MiAcTaB, BU3Ha4YeHHX JloroBopoM Ta/abo 3aKOHOIABCTBOM,
30KpeMa y BHIIaJKax, mependoadeHux y crarti 15 3akony VYkpainum «llpo 3amoGiraHHs Ta TpPOTHAIIO Jeraiizarmii
(BiAMHBAHHIO) TOXO/iB, OJIEP’KAaHUX 3MOYMHHUM ILISTXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (NiHAHCYBAHHIO PO3IIOBCIOPKEHHS
30p0i MaCOBOTO 3HHUIIICHHS.

10.3.2. bank Mae npaBo BimMoBUTHCSA Bill JloroBopy B TOBHOMY 00cs31 200 4acTKOBO 6€3 MOsICHEHHsI IPUYWH BiAMOBH. bank
Ma€ IpaBo He NOBiNOMIIATH TUcbMOBO KiieHTa npo BiaMoBY Bix JloroBopy, 1mo BBaxatumeTscsi CTOpOHaMH JOTPUMAHHAM
¢hopmu 3minu abo posipBaHHs J[oroBopy, SKIIO iHIIE HE BU3HAYEHO 3aKOHOAABCTBOM.

10.3.3. V pasi nHagicnanas bankom KiieHTy mrcsMOBOTO TIOBIJOMIIEHHS 3 BUMOTOO TIpo po3ipsanHs JloroBopy, Jlorosip
Oy/Ze BBaKaTHCh PO3IpBaHMM y TepMIiH/IaTy, BU3HA4YCHMI/y BaHkoM y TakoMy MoOBifioMJIeHHI. Y pa3i JOCTPOKOBOIO
posipBannsa lorosopy a0o npunuHeHHs! HaJaHHA baHKIBCBKOI MOCHyTH, sika BU3HaueHa y moBimomiieHHi banky, Kiient
3000B ' 3aHUI TIOracuTH Oy/b-sIKy 3a00proBaHicTh mepea baHkoM, sika MOTJIa BAHUKHYTH MpoTaroM Jii JloroBopy abo 3a
Mnoro/pkeHHsIM 3 bankoM B yacTuHi BaHKiBCBKOT MOCIyTH, SiKa MPUNUHAETHCS HagaBaTrcs KimieHTy.

10.4. Nopsinok 3minu ymos Ilyoaiunoi yactunu Jorosopy ta/un Tapudis banky.

10.4.1. V 3B'a3Ky 31 3MiHaMM KOH IOHKTYpU baHKiBCbKOI mociayru Ta iHQISUiHHMMHU MpoLiecaMy, IO BigOyBalOTHCS B
Vxpaini, bank mMae mpaBo 3MiHIOBaTH B OJTHOCTOPOHHBOMY MOPSJIKY, BiAMOBiAHO a0 ctarTi 651 LluBiNnbHOTO KOJEKCY
Vkpainu, ymoBu IlyOmiunoi wactunu [loroBopy Ta/abo Tapudis banky, ymoBu 3asBu-aHKeTH, sIKi IyOJIIOIOTHCS 3
nonoskeHHsAMU [1yOmiunoi yacturm J{oroBopy i € 3aranpanmMu it Beix KitienTis, moBimomusmu KitieHTa mpo Taki 3MiHu
He mi3Himie Hix 3a 30 KaJeHAaPHUX JIHIB J0 X BBEJICHHS.

10.4.2. CropoHu mocsriu 3roju 3 ycix ictoTHuX yMoB JloroBopy. Bynb-sxi npomno3unii banky Kiienty npo 3miny ymoB
JloroBopy, B TOMy uucii Npo 3MiHy ictoTHUX ymoB JloroBopy, TapudiB banky, 3miliCHIOBATUMYTBCS Yy CTPOKH,
BcranoBiieHi 1. 10.4.1. JJorosopy. bank nampasnsie KiieHTy moBimomiieHHs, yepe3 3a3HadeHuid y 3asBi-aHkeTi Kanan
KoMyHikarii Ta/abo Cucremy [HTepHET-0aHKIHTY, Ta PO3MIIIY€E 3MiHH Ta/4H JOTIOBHEHHS YM HOBY pefakiiito Jlorosopy,
Tapudis banky B onepauiiinux 3anax yctanoB banky ta Ha O¢iuiiiHomy caiiti banky He misHime Hix 3a 30 KajJeHAAPHUX
AHIB 10 AaTh HaOpaHH YUHHOCTI 3MiH Ta/4¥ TOTIOBHEHb YU HOBOI pepakilii Jlorosopy, Tapudis bauky.

3acrepeskenHs: CTOpPOHU JOMOBHJIMCS, 1[0 BHECEHHS 3MiH Ta/du JONoBHEHb Jio [lybGmiuHoi wactunu JloroBopy Ta/abo
Tapudis banky He po3uinoTECss CTOpOHAMU, SIK BHECEHHS 3MiH 10 J[0oroBOpy B OJJHOCTOPOHHBOMY MOPSAKY.

10.4.3. Bkazanwuii B po3aini «10. Ctpok aii Horosopy. Ilopsaok posipBauns [Jorosopy. Ilopsaok 3minu ymoB [lorosopy
ta Tapudie banky» [lorosopy 30-1eHHUH CTPOK JUIs MTOBIIOMJICHHS PO BHECEHHS 3MiH Ta/4u JAOMOBHEHb 110 [1yOmiunol
yactuan Jlorosopy, Tapudi banky He 3acTOCOBYETBCS y BHITQIKaX BHECEHHS 3MiH/IONTOBHEHb, SIKI TIOKPAIYIOTh YMOBU
o6ciryroByBanHsl KitieHTIB (pO3MIMPIOIOTH MEPENiK MOCIyr, OaHKIBCbKUX MPOAYKTIB baHky Ta/abo 3MeHmyroTs Tapudu
Banky) abo cnpsiMoBaHi Ha BUKOHAHHS BUMOT 3aKOHOZABCTBA, 1110 HA0YBAIOTh YNHHOCTI paHille, HiX BcTaHOBJIeHUH 30-
JICHHUH CTPOK JIJIsl pO3MIIIIEHHsI 3MiH Ta/uu JtornoBHEHb 70 [1yomiunoi wactunu oroBopy, Tapudis banky Ha OdimiiiHomy
caiiti baHKy, SIKILO iHIIIe HE BU3HAYCHO Y MOBioMIIeHHI baHKy.

10.4.4. Knient npuiiMae Ha ceOe 000B 30K CAaMOCTIHHO BiJICTEXKYBaTH HAsBHICTH/BIICYTHICTh Mporo3ullid banky momo
BHeceHHs1 3MiH 10 [Ty6uniunoi yactunu JloroBopy Ta/a6o 1o Tapudis banky, NUIsIX0M MepeBipKy HaIXOIKESHB MTOB1IOMJICHb
y Ilpiopurernuii Kanan komyHikaiii, 3a3HadeHoro y 3asBi-ankeTi/y Cucrtemi iHTepHET-OaHKIHTY, B TOMY YHCII
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03HAHOMITIOBATHCS 3 iH(POPMAITi€I0 PO3MIIIICHOIO B 3aTaIbHOAOCTYITHUX JUTSI KITIEHTIB MICIIX B ycTaHOBaxX baHky, a Takox
nussxoM BiasigyBanusa OdiriiiHoro caity banky He piaiie Hixk 1 pa3 Ha MiCsILIb.

10.4.5. ¥V pasi nesrogu 3i 3MiHamu g0 [ly6miunoi wactuau [oroBopy Ta/abo Tapudis banky, Kiient mae mpaBo
JOCTPOKOBO posipBatu [loroip ab0 BiIMOBUTHCH BiJi OTpUMaHHS baHKIBCBKOI TOCIYrH [0 JaTH, 3 SKOI
3aCTOCOBYBAaTUMYTHCS TaKi 3MiHHM, ©Oe3 CIIaTH JOJAaTKOBOI KOMiciiiHOi BuWHaropomu bamky 3a #oro posipBaHHS,
MOMEPEeIHhO TOTACHBIIM BCIO 3a0oproBaHicTb 3a JloroBopom. B iHmoMy Bumagky Taki 3MiHH BBa)KarOThCS
npUAHATAMYU/TIOTOMKeHUME KiTieHTOM, SIKIIO 10 aTH, 3 SIKOi BOHM 3aCTOCOBYBAaTUMYTbcs, KitieHT He moBigoMuTh baHk
po posipBaHHA JloroBopy, NUIIXOM TOJAHHS BiAMOBITHOI 3asiBM N0 baHKy mpo BinmMOBY Bia oTpuManHs baHKiBChKOT
MOCITYTH 1 BUKOHAHHS BCiX boprosux 30608’ s13aHb 3a JJoroBopom.

10.5. lopsinok BHecenHsi 3MiH 10 InguBinyaasHoi yactunu Jorosopy.

10.5.1. st 3miau ymoB, Bu3HadeHHX CTOpOHAMHM Y BiIIMOBIAHUX PO3IiNax 3 iHAUBIAyalbHIMH YMOBaMHU 3asiBU-aHKETH,
sKa € [aauBimyansHOI0 YacTuHOIO JloroBopy, CTOpOHH yKIIaJaroTh 3a 3aTBEPIKEHOI0 baHKOM (hOpMOIO HOBY peHaKIlifo
3asBHU-aHKETH PO 3MiHY YMOB KOPUCTYBaHHS baHKiBCbKUMHU MOCTyraMu ado iHIINI JOKYMEHT, 3a 3aTBepkeHoto bankom
¢opMOI0, Y BUTJISII BHECEHHS 3MiH Ta JOMOBHEHBb ([OJATKOBWII JOTOBip) y mamepoBiii gopmi, sika/-vii BBaKaeThCs
ykiaaeHor/-um CtopoHamu 3a yMOBH ii/fioro mignucanus Kiiearom ta bankowm.

11. POPC-MAXOP

11.1. CtopoH# 3BiIBHSIOTHCS BiJ] BiAMOBINANTBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS CBOiX 3000B'13aHb 32 JloroBOpoM
y pa3i HacTaHHs Ta Jii 00cTaBuH HenepeOopHoi cuin (popc-Maxkop), MO 3HAXOMATHCS 1032 MekaMu KOHTposto CTopiH,
Ta siki CTOpOHH HE MOIIIM HepeadadnT abo SKUM He MOTJH 3amo0irtu. Y 1bOMy KOHTEKCTI 00CTaBHHHU HerepeOopHOi
CHJIM 03HAUaIOTh: a) CTHXIiiiHEe NXo (TMoXkexka, BUOYX, TIOBiHB, 3eMIIETpyc), 0) BiliHy (OroJOIIEHY YW HEOTOJIOIICHY),
OKYTIaIlilo, TPOMaJTHCBKY BiliHY, aKTH IPOMaICbKOT HEMOKOPH, IOBCTAaHHS, IPUPOJIHI Ta HEMIPUPOIHI KatacTpodu, aBapisi,
BHOYX, MOKEXKa Ta iHII HerepemdadveHi 1 HEBIABOPOTHI oOCTaBWHM, fKi € mo3a KoHTpojem CTOpiH; B) 1ii, BUMOTH,
MDKHApPOJHI CaHKIii 00 caHKii YKpainu, abo 0OMexXeHHs, M0 X BCTaHOBIIOE 11 bauky Ypsan Ykpainu abo iHmm Tperi
CTOPOHH, Y TOMY YHCJIi BCTAHOBJICHI Y PsIZIOM OOMEXKEHHS Ha JOCTYII IO paXyHKiB, IHO3eMHOI BaJIFOTH 200 0aHKIBCHKOTO
3akoHOAAaBCTBA a00 HOTO TIyMadeHHsI Y TUX MeXaX, Y SKHX BOHH MOXYTh 3aBaJNTH baHKy y BUKOHAaHHI HOTO 00OB'SI3KiB.
11.2. CropoHa He 3BUTBHAETHCA BiJ BIAMOBIZATBHOCTI 32 HECBOE€YACHE BHWKOHAHHS 3000B'i3aHb, SKIIO OOCTaBHHH
HenepeOopHOi cuiu, Bu3HaveHi 1. 11.1. JJoroBopy, HacTanu y nepioa mpocTpodYeHHsI BUKOHAHHS OOPTOBUX 3000B'13aHb.
11.3. CropoHna 30008B's13aHa MOBiqoMUTH 1HITY CTOPOHY PO HACTaHHS Jil 00CTaBUH HerepeOopHOi cuitu (hopc-Maxop), 3
HaJaHHAM TiATBEpKeHHS ToproBo-mpoMucioBoi nanatu Ykpainu (a00 yIOBHOBa)KEHOIO HEIO PEriOHaJIHHOI0 TOPTOBO-
MIPOMHCIIOBOIO 1aJIaTolo).

11.4. VY pasi HactanHs oO6cTaBuH, Bu3HaueHUX 11. 11.1. JloroBopy, TepMiH BUKOHAHHS 3000B'13aHb MOJIOBXKYETHCSI HA CTPOK
Iii Takux 00CTaBHH, aje He Oibie sk Ha 1 (0IUH) MiCSITh.

11.5. Sxmo ob6craBunm, Bu3HaveHi 1. 11.1. JloroBopy, nistumyTts moHax 1 (ogun) Micsnb, KitieHT 3000B'13aHAN POTATOM
5 (’atr) poOOYHX IHIB BiJ] 3aKiHUEHHSI CTPOKY, Bu3HaueHoro 1. 11.4. JloroBopy, moracuTu 3a00proBaHicTh 3a JJoroBopom.
11.6. CTOpoHU JOMOBHWIIKCH, 1110 MUChMOBE ToBioMIIeHHS bankoM KitienTa nipo HacTaHHs 00CTaBUH HeNepeOOpHOI CHITH
(popc-maxop) baHk 3xilicHIOE HUIAXOM PO3MilIeHHs BianoBigHoi iHdopmanii Ha OdiuiliHoMy caiiti banky B Mepexi
IHTepHeT a00 OY/b-SIKUM IHIITUM CIIOCOOOM, 3a3Ha4eHUM B po3iin «Crnocodu komyHikaiii» Jlorosopy.

12. MOPAJOK BUPIHNIEHHS CITIOPIB

12.1. Criopu Ta po30i>KHOCTI, 1110 BUHUKAIOTh 3 JloroBopy, miAnsaraoTh BUPILEHHIO IUIIXOM IIEPEroBOPiB a00 JTUCTYyBaHHS.
VY pasi HeTOCATHEHHS 3TOIH CIIip NMEPEAAETHCA Ha PO3IIIAL 0 CYyIOBUX OPIaHiB B OPSAKY, BU3HAYCHOMY 3aKOHOJABCTBOM.
12.2. TlpaBowm, sike peryiitoe 1iei JIoropip i 3aCTOCOBYETHCSI JIsl HOTO TJYMA4CHHs, € TPaBo Y KpaiHH.

13.®IHAHCOBUI MOHITOPUHI'

13.1. KiienT 30008’ s13aHn# HajaBaTH Ha 3anmuT baHky (muckMoBwmii 200 ycHHI) iH(OpMaIlito, MTOSICHEHHS Ta JOKYMEHTH, SKi
bank mae npaBo Bumaratu Bim Kiienta BignosimHo no 3akoHy Ykpainu «llpo 3amoOiraHHs Ta mpoTHiro Jierasizarii
(BiIMUBaHHIO) TOXO/IiB, OJIep>KaHUX 3TIOYMHHHUM IIUISIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOPKEHHS
30p0i MacOBOI0 3HUILICHHS», HOPMATHBHO MPaBoBUX akTiB HBY uu iHI1I0T0 3aK0HO1aBCTBA, MIDKHAPOAHHUX YroJl, KOHBEHIIIH,
B CTPOK He mi3Hime 3-X po6ouux AHIB i3 aHA, Koiu KirieHT oTprMaB Takuii 3anuT Bix baHky.

13.2. bank Mae mpaBO B OJHOCTOPOHHBOMY TIOPSIKY JIOCTPOKOBO po3ipBaT Joropip Ta/abo BiAMOBHUTH (3YITUHHTH,
Npu3ynuHUTH) HamaHHs KiieHTy BaHKIBCHKOI TOCIYyrH, B TOMY YHCII HIOAO 3JIHCHEHHS PO3PaxyHKOBHX 1 KacOBHX
orepauiil y Bunajakax Ta y IOpsiAKy, nepeadadeHnx 3aKOHOIaBCTBOM Ta/abo JloroBopom, 30kpema (aje He 00MEKyIOUHNCh
M ):

- IpY HasIBHOCTI (haKTiB, IO CBi4aTh Mpo nopymenHs Kiiearom 3akoHojaBcTBa, OAaHKIBCHKHX TPABHI;

- y pa3i BUHUKHEHHSI CYMHIBIB y IIHCHOCTI PO3paxyHKOBO-KaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI ITPOBEIEHHSI ONepaLiii;

- IpU BiAMOBI y HaJaHHI, HEHaJaHHI a00 HeHagaHHi KilieHTOM y BCTaHOBJIEHHMH B HMHCHMOBiH BMMO3i baHKy cTpok
BIJIOMOCTEH 4K TOKYMEHTIB, siki baHk Mae mpaBo BuMaratu, ab0 YMHUCHOI'O HaJaHHs HEMPaBJIMBHUX BiIOMOCTEH Mpo cede,
HeoOXigHMX I 3’acyBaHHs ocoOu Kuienta, crarycy KiieHTa, HEBiAMOBIIHICTD MpoBeAeHHs (QiHAHCOBOI omeparii cyTi
nisuieHOCTi Kitienra, iioro ¢iHaHCOBOMY CTaHy, a TaKOX Y BHUIAJKy BCTAHOBJICHHS, IO TaKa OINEpPaLisi MICTUTh O3HAKH
orepariii, sika mijysarae GiHAHCOBOMY MOHITOPUHTY BIIIMOBIMHO 10 3akoHy Ykpainu «IIpo 3amoOiraHHsi Ta MPOTHIO
neramizaiii (BiIMABAHHIO) JOXOIB, OJEPKaHHX 3JOYMHHHM IUIIXOM, (IHAHCYBAaHHS TEepOpU3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT0 3HHUILEHHSD Ta/a00 HOPpMAaTUBHOTO npaBoBoro akTy HBY;
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- y BUMaAKax mepembadeHux crarTeio 15 3akony Ykpainm «IIpo 3amoOiraHHs Ta TMPOTHIIIO Jierami3allii (BiAMHUBAHHIO)
JOXO/IIB, OJICPIKAHUX 3JIIOUMHHHUM IIIIIXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3IOBCIOHKEHHS 30p0Oi MaCOBOIO
3HUIICHHS.

13.3. KuieHT po3ymi€ 1 UM TMOTOJDKYETHCS 3 TUM, IO baHK € cy0’€KTOM HEepBHHHOrO (HiHAHCOBOTO MOHITOPHUHTY i
3000B’s3aHUI Ha/laBaTH BIAMOBITHOMY YIIOBHOBa)XKCHOMY OpraHy JIepskaBu iHpopMallito npo ¢iHaHcosi onepamii KiieHra,
0 MiANAraloTh (iHAHCOBOMY MOHITOPHHTY, Ta 3AIMCHIOBATH iHIII mepenbaueHi 3aKOHOAABCTBOM i, MOB’s3aHi 3
MOHITOPHHIOM (iHaHCOBUX omepauiii Kiienra, B ToMy 4ncii BiTMOBUTH B 3AiliCHeHH1 o0cimyroByBanHs Kiienra Ta/abo B
3niricHeHH] (QiHancoBoi omnepamii KiieHTa, sxmo y banky, Ha #oro BiIacHHN po3cy/, BUHUKIIA T1103pa, M0 TaKa omepartis
MICTUTB 03HAKH TaKOi, IO 3T/THO 13 3aKOHOM Miausrae (iHaHCOBOMY MOHITOPHHTY Ta/abo mopytrye 3aKOHOIaBCTBO MO0
MPOTUAIl Jieraymizailii JOXOJiB, OJCPKAaHUX 3JIOYMHHUM ILITXOM. B Takux Bumankax baHK 3BiIBHSIETBCS BiJl
BIJIMOBiTabHOCTI (B TOMY YHCI BiJ CIIaTH TeHI Ta 30WTKIB) 3a BiMOBY Bif 3IiHCHEHHS OOCIyTOBYBaHHS Ta/abo
BHKOHAHHS BiANMOBiIHOI (hiHaHCOBOI oneparrii Kirienra.

3aMOpOKEHHSI aKTHBiB, TOB’S3aHMX 13 TEPOPU3MOM Ta Horo (iHaHCYBaHHSM, PO3MOBCIOKEHHSIM 30poi MacoBOTO
3HUIICHHS Ta Horo (iHaHCyBaHHSM, 3yNMHUHEHHS (iHaHCOBUX omepaniii KiieHTa, SIKIIO BOHM € MiJO3piIMMH, Ta B pasi
BUHUKHEHHS I11103pH, [0 BOHH MICTATh O3HAKH BUNHEHHS KPIMiHAJIBHOTO IPAaBONOPYIICHHS, BU3HaYeHOro KpuMiHaIbHUM
KOJIeKCOM YKpaiHu, ONOKyBaHHS KOLITiB/3ymMHEHHsI (piHAHCOBMX omepawiil oci0, 3a3HA4YeHUX y CaHKIIMHUX CIHCKaXx,
3IIHCHIOETHCSI BIIMOBIAHO JI0 3aKOHOIABCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY Ta CAHKLIHHOTO 3aKOHOJABCTBA.

13.4. CropoHu IpHUHATIUTK O 3TOAH, 10 baHK Mae MpaBo 3yNMWHUTH BUKOHAHHS omepaitlii/ii 3a JloroBopom abo BigMOBHTH
KiienTy y BHKOHaHHI MIATDKHMX Omepamnii/if, BiAMOBUTHCS Bif JloroBopy, SKIIO € MiAcTaBW / MiI03pH BBaXKaTH, IO
(inancoBa/0aHKiBCchbKa omeparlis/i Kitienta mos’si3aHa/i 3 jeranizalfi€ro (BiIMUBaHHIM) JTOXO/IB, OJICPKAHUX 3JI0YMHHUM
nuIIxoM, abo (piHaHCYBaHHSM TEpOPU3MY, a TAKOXK Y BHITAIKy HEMOXKJIIMBOCTI poBeneHHs bankom inertudikarii Kiienta
BIJIMOBITHO 0 3aKOHOMABCTBa, a00 y pasi, saxmo KiieHT He 3a0e3meunB akTyalizallio JaHuX Mpo cede, y TOMY YHCIi, B
pasi HeHagaHHs KirieHTOM HEoOXiTHUX TOKYMEHTIB UM BiIOMOCTEH mpo cede, abo y pasi HeHaganHs Kiientom indopmarii
s 3’sicyBaHHs bankoM cyTi (3micTy) Horo HisuibHOCTI, (iHaHCOBOI omepamii (B TOMy YHCIi Yy pa3i MepeBHIICHHHS
3asBrieHoi Kiientom banky makcumansHOI cyMH (iHAHCOBHX OIepariii), cTaTtycy, (iHAHCOBOTO CTaHy YH YMHCHOTO
HaJaHHA HEMpaBIWBHX BIIOMOCTEH, a TakoX, B pa3i HAABHOCTI MpH 3AiACHEHHI igeHTH(ikamii Ta/abo yTOYHEHHS
iHpopmaii y banky mino3pu, moao Haganus KimieHTom HegocToBipHOi iHpopMalii 200 HaBMUCHOTO IOAaHHs iH(popMalii
3 METOIO BBe/IeHHs bank B omany, abo y Bumaakax rnopymenHs: Kiiearom ymoB JloroBopy, a Takox y iHIIMX BHITAJIKaX,
BU3HAYCHUX 3aKOHOJIABCTBOM.

14. OCOBJIMBOCTI HAJAHHS BAHKIBCBKUX ITOCJIYT
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VY BIAMOBIAHOCTI 0 BUMOT 3aKOHOABCTBA IOJO JOrOBOPY PO HadaHHs (piHaHCOBHX mociyr, bank Hamae BaHKiBCBKI
MTOCITYTH Ha MicTaBi JloroBopy Ta 3asBU-aHKETH, SIKi MICTATh HEOOX1AHI YMOBH Ta TOJIOKCHHS:

14.1. JoroBip yknanaeTscs y NTUCBMOBIH ¢opmi: y maneposiit hopmi abo y popmi enextponHoro nokymenra. o loroopy
KrienT Mo>xe mpuenHaTHcs, TiANUCAaBIIN 3asBy-aHKETY SIK Y MAaNepoBii popMi, Tak 1y enekTpoHHiil ¢popmi. [Ipn yknaneHHi
3asBU-aHKETH B €JIeKTpoHHIH hopmi CTOpOHN MOXKYTh BUKOpHUCTOBYBaTH EnekTponHi Ilinnmucu. baHk y neskux BHITamKax
Ma€ TpaBO BHKOPHCTOBYBAaTH (pakcHMinbHE BiATBOpEHHS NeyaTKHM baHKy Ta aHaJOTH BJIACHOPYYHHX IiIMUCIB
YIIOBHOB)KEHUX MpEACTaBHUKIB baHKy 3a JOMOMOroI0 3ac00iB MEXaHIYHOTO KOIIOBaHHS, MPO IO BKa3yeThCs y 3asBi-
aHKeTI.

14.2. Tlepen yxnanenusM 3aspu-anketu bank Hanas KimieHTy B moBHOMY 00’ eMi iH(opMariiro, 3a3Haueny B cT. 30 3V «IIpo
IIaTKHI ocmyruy, ct. 7 3Y «lIpo dinaHncosi nociyru Ta ¢piHaHCOBI KOMIAaHii», B TOMY YHCHi IUIsIXOM HanaHHA Kiienty
noctymy 1o Takoi iHdopManii Ha OdimiiiHoMy caiiti baHky Ta B 3araibHOMOCTYIMHHX JJIS KII€HTIB MICIIX B yCTaHOBAaxX
Banky.

14.3. JloroBip mae Ha3By «JloroBip mpo AucTaHLiliHe OOCIYyroByBaHHS Ta €JIEKTPOHHY B3aeMoil0 (IMyOmiuHuil)», sika
3a3Havya€eThesa y 3asBi-aHKETi Ta Ha camoMy npuMipHHKY JloroBopy. Micuem yknaaenHnst Jlorosopy € m. KuiB. Homep ta
nata ykiaaneHHa JloroBopy BU3Ha4eHO HOMEPOM Ta IaToro ykianeHH CTopoHaMu 3asiBU-aHKETH.

14.4. JToroBopom He mepeadadueHo 3aIyueHHs OCepeaHNKa s HajgaHHsI baHKiBCbKUX MOCIYT.

14.5. Binomocrti npo baHk, sk HagaBaua (iHAaHCOBHX MOCIYT, BU3HaueHO y JloroBopi Ta y 3asBi-aHKETi, a BiIOMOCTI Ipo
Kitienra, six oTpumyBaua ¢inancoBux mociyr, CTOpOHU BH3HAYAIOTh y 3asBi-aHKETI.

14.6. TIpenmet JloroBopy i3 3a3HaUeHHSIM BHUJy BaHKIBCHKOI MOCIYTH, IO HAJAETHCS BIAMOBLIHO 10 yMOB JloroBopy, Ta
ymoBH 1ipo Enextponny B3aemonito Ctopin - CToponu Bu3Haumiau y po3auii «[Ipeamer Jlororopy» [Jorosopy.

14.7. baHKIBCBKI MOCITYTH, 110 HamaroThecs 3a JloroBopoM, He mepeabavaroTh BHeceHHs! KiieHToMm ¢iHaHcoBoro 3aco0y,
3a3HaYEHOTO y TPOIIOBOMY BHPa3i, y BiIMTOBITHOMY PO3Mipi, Ta y TIEBHUI CTPOK.

14.8. 3a kopucryBanns Cucremoro Iurepner-Oankinry Kiient cnnmauye banky Kowiciiiny BuHaropony banky y neHb
orpuMaHHs bankiBcbkoi mociyru 3a JloroBopom, po3mip skoi Bu3HauaeThes Aitounmu Tapudamu banky. Kowiciiina
BrHaropoga banky moxke BUpaxatucs y (ikcoBaHii cymi Ta/ab0 y BHUTJISAI MEBHOTO BiICOTKA BiJl CYMH, BH3HAYEHOL
Tapudamn banky. Omnata 3a orpumani BaHKIBCHKI MOCITYTH 3IIMCHIOETHCS OE3TOTIBKOBO y mopsaky JlorosipHoro
CIHCAHHS JI0 3T0/I0I0 Ta Nopy4eHHsM KitieHTa 3 BUKOpUCTaHHIM KOIITIB, SIKIIO BOHU € JOCTYMHUMHU baHKy Ha paxyHKax
Kitienra, mo Bigkpurti y banky.

14.9. Crpox aii loroBopy Ctoponu Bu3Haumin y 3asBi-aakeTi Ta y po3zaini «10. Ctpok aii JloroBopy. [lopsmok po3ipBanHs
Horosopy. [lopsnok 3minu ymoB [Jorosopy Ta Tapudis banky» Jorosopy.

14.10. Tlopsnook 3Minu ymoB i npunuaenHs Aii JloroBopy Ctoponu BuzHaumnu y 3asBi-anketi Ta y po3aini «10. Ctpok il
Horosopy. Ilopsimox pozipBarns Horosopy. [lopsmok 3minu ymos [Jorosopy Ta Tapudis barky» [Jorosopy.

14.11. JloroBip HE MICTUTH YMOB II0J0 0OOB’SI3KOBOT HEOOXIAHOCTI OTPUMAaHHS JIOJATKOBUX YU CYMYTHIX mMochyr baHky
abo Tperix oci0, MOB’s3aHKX 13 oTpuMaHHsIM baHkiBchKkoi mociyru (domatkoBux Ta/abo cymyTtHix mociyr). Ilepemik
HonmatkoBux Ta/abo cymyTHiX mociayr baHky/Tperix oci0, a Takoxx mociyr banky, mo € gomomixkauMu 10 [ImaTikanx
nociyr, aki KiienT npuadasae i yac ykiiaeHHs 3aBU-aHKETH, MOXYTh BU3HaUaTHCS 3asiBOIO-aHKETO0 Ta/abo Tapudamu
banky. IIporsrom nii JloroBopy Jlonarkosi ta/abo cymyTtHi nociyru banky abo TpeTix oci0, MOB’s3aHKX 13 OTPUMaHHSIM
bankiBcrkoi mociyru KimieHT Moske npuabdaBaTi 101aTKOBO (3a HASBHOCTI Ta HEOOX1THOCTI).

14.12. TlpaBa Ta 00oB’s3ku CropiH, BiamoBizanbHicTh CTOpiH 32 HEBUKOHaHHA a00 HEHaJle’)KHE BHKOHAHHS YMOB
Horosopy Croponu Bu3Ha4YMIH Yy 3asiBi-aHKETi Ta y po3/ini «6. [IpaBa, 000B’s13ku Ta BianoigansHicTh CTopin» Jorosopy.
14.13. Tlopsnok Ta ymoBu BiamoBH Bif JoroBopy Croponu Bu3Ha4ywiM y 3asBi-aHkeTi Ta y posnim «10. Ctpok mii
Horosopy. Ilopsimox pozipBanns Horosopy. [lopsmok 3minu ymos [lorosopy Ta Tapudir barky» [Jorosopy.

14.14. Kownrakri nani Kiienra 3a3Havyaroteest y 3asiBi-ankeri. KonTakTHi naHi banky (Ta mocepeaHuka 3a HasBHOCTI)
3a3Ha4aloThCs y JJoroBopi Ta y 3asBi-aHKeTi.

14.15. 'V pas3i, axuo [orosip/3asBa-ankera ykiagaerbcs CTOpOHAMH Y TUCbMOBI naneposiid Gopmi, NpUMipHUK 3asiBU-
anketH, Jlorosopy, Tapudis banky Kiient otpumye y naty yxnagenns 3assu-anketu. [lyoniuna yactuna JoroBopy Takox
Hamaetbess Kiienty y gmaty yknageHHs CropoHamu 3asBH-aHKETH 3 BHUKOPUCTAHHSIM —KOHTaKTHHUX —JIAHHUX
Kuienra/TIpiopuretnoro Kanany komysikamii. Y pasi, skumo Jlorosip/3asBa-ankeTa ykiagatumerbcs CTOpOHAMH Y
MMCHMOBIH €JIeKTpOHHIH (opMi, Mops ok oTpuManHs Kiientom JloroBopy Ta JI0AaTKiB /10 HHOTO BU3HAYAETHCS Y 3asBi-
ankeTi. [Topsiiok 0OMiHy noBigomiieHHs: Mibk CTOpOHaMHU BU3HAYEHO Y po3im «5. Crnocodu komyHikaiii» Jlorosopy.

15. IHIII ITOJIOKEHHSA 1OTI'OBOPY

15.1. Horogip po3MilieHO B 3arajbHOAOCTYIHUX JJIsl KITI€HTIB MiclisiX B yctaHoBax banky Ta Ha OgiuiiiHomy caiiti banky
3a EJIIEKTPOHHOIO ajpecor: www.otpbank.com.ua. Ilpueananns Kiienta mo 1soro Jlorosopy (IlyOmiunoi uacTuHU
JloroBopy) 3miMCHIOETHCS NUISXOM yKjamaHHs Mibk bankom Ta Kmienrom IumusimyansHoi yactunu Jlorosopy (3asBu-
AHKCTH).

15.2. Yxnanennsm Jorosopy KiieHT rapanrye, 1o oMy 3p03yMiii 1 BiH HOTOIXKYETHCS 3 yCiMa MojokeHHs MU JloroBopy,
[paBun ta Tapudis banky, 3 SKHMU BiH 03HAOMHBCS Tepe]] YKIaJeHHsIM JJoroBopy.

15.3.1eit [orosip ckinagaerbes 3 (€ HEBI EMHOIO YacTHHOIO J[oroBopy):

- [Iy6niunoi yactunm Jlorosopy, sika po3minieHa (onpuiogHena) Ha OdiniiiHomy caiiti banky Ta B 3araibHOIOCTYITHUX
JUIsL KITIEHTIB MICIISIX B ycTaHOBax baHky; Ta

- [nmuBinyansHOT YacTrHU JloroBopy, 1o ykiaieHa mixk bankom ta Kitiearom y dhopmi 3asiBH-aHKETH ;

- [IpaBun HapaHHs mocayr AucTanuiiHoro oocayrosyBanus 3acobamu Cuctemu OTP BANK UA;
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- Tapudis Banky.

15.4. 3mina na3Bu Jorosopy. CropoHn aomoBWiIHCS 10 3MiHy Ha3Bu JloroBopy. Haszma Jloroopy y mepiog 3
26.06.2017p. mo 18.01.2020 poxy: Jlorosip mpo HajaHHS IOCIYT AUCTAHIlITHOTO 00cmyroByBanHs 3acooamu Cuctemu OTP
SMART (myOmiunmit); Ha3Ba JloroBopy y mepiox 3 19.01.2020p. mo 22.11.2020p.: [oroeip mpo IuUCTaHIlIHHE
obcmyroByBanHs 3acobamu Crucremu OTP SMART Tta enekTpoHHy B3aemoito (myOmiunawmii); HazBa JloroBopy y mepion 3
23.11.2020p. mo TenepimHiii uvac: J[loroBip mpo aucTaHUiliHE O00CJYrOBYBaHHSI Ta eJIEKTPOHHY B3a€EMOJII0
(myOaiunmii). Yci nmpaBa ta 000B’s13kH, o Oynu HaOyTi CTopoHaMu Tij yac ykiajaeHHs [JoroBopy Ta mpoTsATroM 3MiH Ha3B
JloroBopy, MpoIOBKYIOTH JISITH Y BiAIOBITHOCTI 10 YMOB Jito4oi penakimii /JloroBopy 3 HOBOIO Ha3BOIO.
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JlomaTok Nel o
JloroBopy npo aucraHuiiiHe 00CJTyroByBaHHsI Ta eJIEKTPOHHY B3a€Moilo0 (My0JIi4HOT0)

MPABWJIA HAJJAHHSA TOCAYT JUCTAHIIMHOI'O OBCJIYT'OBYBAHHSI 3ACOBAMHA
CUCTEMH OTP BANK UA

1. BU3HAYEHHS TEPMIHIB.

AxTHuBHI onepauii (Tpan3akuii) — onepaii B Cucremi OTP BANK UA, 1o moB’s3aHi 31 3MiHOIO 0ajaHCy paxyHKY
(HampuKJIa1: TPOLIOBI MEpeKasn).

ABTenTHikauis — npouenypa nepesipku BignosigHocti Jlorina Knienra (dinancoBoro Homepy MoOiTBHOTO Tenedony
Kiienra), #oro xeroBanoro Cratu4Horo 3 BiamoBigHukamu Ha ctopoHi cepBepa OTP BANK UA. Aprentudikaris
Knienrta npoBoauTtbcst bBaHkoM 111 BCTAaHOBJICHHS HOTO HAJISKHOCTI 1O KOHKPETHOT'O KITI€HTA Ta Oro 00IiKOBOTO 3amuicy
3 MeTow mopanbumioro Haganus upomy Kmienty moctymy ao Cucremn OTP BANK UA. Asrentudikamis Moxe
3MIHCHIOBATUCH 3 BUKOpUCTaHHIM SMS/PUSh-1T0BiTOMIIEHHS.

ABTopu3anisa IliaTi:kHoI0 cucTeMOI0 — TIpOTIeIypa OTPUMAHHS TO3BOJTy Ha TPOBEACHHS Omeparlii i3 3aCTOCYyBaHHSAM
[TnatixxHoi KapTKH.

ArperaTop — KOMIaHisl, IO MPAIIOE€ Ha pUHKY MOOUTHLHHUX Ta CEPBICHUX IIATEXIB, @ TAKOK Ma€ yKJIAACHI TOTOBOPH 3
OKPEMHMH TIPOBaiepaMu MOCIYT Ta 3 omepaTropamu 3B’s3Ky (Hagam — Kommasii-ipoBaiizepn) 3 MeTo0 opraHizarii
LEHTPali30BaHOTO MPOIIECY AOCTABKH Ta OIUIATH paxyHKiB nux KommaHiii-mpoBaiinepiB ix KIi€HTaMH.

Bbank — AKHIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbKuii 1eHb — 9acTHHA pOOOYOTO JAHSI, IPOTATOM sIKOi baHK BiAKpUTHIL A1 00CITyrOBYBaHHS KITI€HTIB 3 TIOHE1IIKA
MO IT’SATHUITIO, 32 BUKIIOYEHHSM BUXIIHUX Ta CBATKOBUX [HIB, KpiM BHUMNAJKIB IEPEHECEHHsS POOOYMX IHIB HA iHIII
JIH1/BUX1AHI THI.

BankiBcbka mociyra - Bci Ta/abo Oyap-aka 3 mociyr/niit banky, sika 3amoBieHa KiienTom Ta Hagaetscst bankom KiienTy
Ha mizgcrasi JloroBopy Ta 3asBH-aHKETH, BiIITOBITHO 10 YMOB 3aKOHOJABCTBA.

Boprosi 30608’ a3anna — 30008’ s13anHs1 Kiienra nepen bankom mono crmatn banky BUHAropoiu 3a BUKOPUCTAHHS
Cuctemu OTP BANK UA, a Takox Oynp-sIKHX 1HIINX matexis nepeadauennx Tapudamu.

I'enepanbHuii 70roBip Mpo HaAaHHA iHBeCTHHIHUX MOCJAYTr — JIOTOBIp Ha MiACTaBi sfKoro baHK, sk iHBecCTHIIiiTHA
¢ipMa, Hajmae I1HBECTHIIMHI TOCIYrHM Ta/ab0 3iiiCHIOE [ii YW HaJaHHS TOCIYT, TMOB'SI3aHUX 3 BIANOBIIHUMHU
IHBECTUI[ITHUMY TOCTYTaMH Ta HAJIA€ 1HII MOCTYTH, NOTOBip ykianeHuid Mixk bankom Ta Kmientom (y Tomy uumcii 3a
nopydersasiM Kitienra), po3mimennit Ha OdiniiHoMy caiiti baaky.

JoBipena oco6a KiienTa — npencraBauk KirienTa 3a 1oBipeHICTIO.

JosinkoBuii nentp (ALY) — e migpo3ain, SAKuii 3ailicHIOE iHPOpMAaIiifHy TIITPUMKY KITi€HTiB baHKy Ta Mpogax OKpeMHux
OanKiBCchKUX MpoaykTiB. KonTakTHi Tenedonu [ 3a3naueni na OdinifiHoMmy caiiti baHky.

HoroBip — JloroBip mpo aucTaHIliiiHe 0OOCIYyroBYBaHHS Ta EJIEKTPOHHY B3a€MOJi0 (MyOmiuHUil), pO3MIIIEHUH Ha
Ooinirinomy caiiti banky. [lorosip Mixk bankoM Ta KitieHTOM yKIIaaeThes IIISIXOM IMiIMTUCAHHS 3asBU-aHKETH.
JoroBip 60aHKiBCbKOro paxyHKy — IyOJiyHHN JOTOBIp, Ha mijicTaBi sikoro bank BigkpuBae Ha iM’st KiieHTa Oyab-sikuit
paxyHOK, ykinaaeHuit Mk bankom ta Knientom (y Tomy uuncii 3a nopyueHssm Kiienra), posmimenuit Ha OdiniiiHomy
caiiti banky.

JoroBip npo Bugayy KapTKH — MyOJIIYHHUIN TOTOBIp HA IMiJICTaBi IKOT0 baHK BiIKpHBAa€e MOTOYHUH (KapTKOBHIA) paXyHOK
Kiienty ta Hamae iHmmn mociyrw, ykinaaeHud mik bankom Ta Kiientom (y Tomy umcmi 3a mopydeHHsM KitieHTa),
po3mimenuit Ha OdiniiHoMYy caiiti baHKy.

JoroBip npo o0cIyroByBaHHsi paxXyHKY y WiHHHX Mamepax - JOTOBIp Ha TiJICTaBi SKOro baHK, sIK Jeno3urapHa
yCTaHOBa, BigkpuBae KinieHTy paxyHOK B IIHHUX Iarepax, Bee OOJIK I[IHHUX MarnepiB Ta HaJla€ 1HII MOCIYTH, JOTOBIp
yknageHuid Mix bankom ta Kinienrom (y Tomy uucii 3a gnopyueHnsaMm Kiienra), po3mimennii Ha OdiniiiHomy caiiTi baHky.
Jopyuenns Kaienra — noipenicts Bin Kiienra Ha baHk y mpocTiii muceMoBii ¢opmi, sika iMIIEeMEHTOBaHa y 3asBi-
aHKeTi, 3 IePEeTiKoM MOBHOBaXKEHb, BU3HaueHUX y Jlorosopi po3ainom «9. JJOPYUEHHSA (AOBIPEHICTD) KJIIEHTA»,
abo opopmiieHa OKPEMHUM JOKYMEHTOM.

JuHamiuHHii mapoJpb — 6-3HauHa MOCIiAOBHICTh MU, M0 oTpuMaHa yepe3 SMS/Push-nosizomieHHs.

Mpoctuii Enexrponnnii [Minnuc Knienra (IIpoctuii EIT Knienta) - BBenenns Kimiearom JluHaMivHOTO Maposito Ta/abo
BBeneHHS KitieHTOM mOCHioBHOCTI CcHMBOJNIB/ABTeHTH(DIKAIIHUX JaHWX, $Ki HampaBiserbcss bankom SMS-
noBiomieHHsM Ha DinaHcoBHI HOMEp MOOiTEHOTO Tenedony KiienTta, mo npupiBHIOETHCS 10 BIACHOPYYHOT'O MiJIHCY
Kiienta. Ilpoctuii EIl Kiienra noxarotbes KitieHTOM Ta OHO3HAYHO JIOTIYHO MOB'S3YIOTHCSA 3 THMU CJIIEKTPOHHHUMH
JMaHUMH, SKi mignucyroThes KitienToM Ta npusHadeHi A inentudikamnii Kiienra.

Ynockonanenuii Enexrponnmii Ilinnuc Bbanky (Yaockonaienuii EII Banky) — mignuc banky, oTpumaHuil 3a
pe3yIbTaTOM KpUNTOrpadivHOro MepeTBOPEHHS eEKTPOHHUX JIAaHHX, 10 MAUCYIoThes. Y nockonanenuit EI1 banky nae
3MOT'Y MiATBEPIAUTH LITICHICTD MiANMUCAHUX €JICKTPOHHMX JaHuX 3 00Ky banky. Y nockonanenuit EI1 banky HakiagaeTbcs
3a JJOIOMOT'OI0 OCOOMCTOTO KJII04a Ta MEPEBIPSAETHCS 3a JOMOMOTOI0 BIIKPUTOTO KIIFOYA.

3aKoHOJABCTBO — YUHHE 3aKOHOJIABCTBO Y KpaiHH.

3asBa-ankera — 3asBa-aHkeTa npo HajaHHs O6ankiBcbkux nocnyr AT «OTIT BAHK» Ta/a6o 3asBa-ankera npo HagaHHS
6ankiBcbkux nociyr AT «OTIT BAHK» (3mina ymoB kopuctyBanHs baHkiBCbKHMU nociyramu), Ta/a0o siki 3asiBa-aHKeTa
PO BiAMOBY Bij oTpuMaHHs BaHKiBCBEKOT OCITYTH, SIKi € HEBiJ’€MHOIO YacTUHOIO JloroBopy, Ha miacTasi sikoi baHk Haiae
Knienty bankiBcbki nocnyru / npunuase HaganHs Kinienty baHkiBcbKoT MOCTyTH.
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InTepHer — BcecBiTHS iH(OpMAalliiiHAa CHCTEMa 3arajJbHOTO IOCTYIY, SKa JIOTIYHO 3B'13aHa TJI00AJbHUM aIpeCHUM
IIPOCTOPOM Ta 0a3yeTbecsi Ha IHTEpHET-NIPOTOKOJI1, BU3HAYEHOMY MIXKHAPOAHUMH CTaHJapTaMu;

InTepHeT-0aHKIHT — OTpUMaHHs OaHKIBChKUX mocuyr nurixoM aoctymy Ao Cucremu OTP BANK UA 3a momomororo
BCECBITHBOI iH(pOpMaLiiiHOi cucTeMu [HTEpHET, M0 3a0e3MeYyeThCsl MUIAXOM JOCTYIY 0 CHUCTEMH 4epe3 MOOiIbHUN
JOIaTOK;

KuaienT — ¢iznuna ocoba, mo ykiana J{orosip 3 bankowm.

KaprtkoBuii paxyHoK — MOTOYHUI (KapTKOBHIA) paXyHOK Y BiATIOBiAHIN BaJtOTi, IO MPU3HAYCHUHN IS KIIPUHTY BCIX
onepamniii Kmienra 3 IlnaTikHOIO KapTKOIO, a TaKOX IIPOBEISHHS IHINMX OIepalid mepeadadeHuX BiIITOBITHUM
JOTOBOPOM;

Kpenur — 30008B's13auHs banky HagaTu eBHy CyMy I'pOIIOBHX KOLITIB, SIKE HAJaHO B 0OMiH Ha 3000B'sI13aHHA OOPKHUKA
1010 TIOBEPHEHHS 3a00ProBaHOi CyMH, a TaK0XX Ha 3000B'I3aHHS HA CIUIATy MPOIICHTIB Ta IHIIHMX 300piB 3 TaKOi CyMHU.
Kpenut noxinserpest Ha CIIOKUBYMH (KpeauT, o HagaeThesi bankom KimienTty (criosknBadeBi) y TOTiBKOBiH Gopmi uu Ha
npundanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuii (KpeIUT Ha KYMIBIO aBTO, HEPYXOMOCTI TOMIO MiJ
3acTaBy).

Jlorin — yHikansHU inenTHdikaTop Kimienra, mo Bimnosinae dinancoBoMmy HomMepy MobinsHOTO Tenedony Kiienra B
cucremax banky Ta Bu3HaueHwuii B 3asBi-aHKeTi. JIOTiH BHKOPUCTOBY€ETHCS P MPOXOIKEHHI Mpore1ypr ABTeHTHDIKaLIil.
HBY — HanionanbHuii 6aHk YKpaiHu.

Moo6inbauii nogatok OTP BANK UA — me nporpama ajis MOOUIRHHX Telae(OHIB 3 omepamiiHow cuctemoro i0S /
Android, po3po6iiena cnienianbpo i kopuctyBanHs Cuctemoro OTP BANK UA 6e3 3acTocyBanHs BeO-Opaysepa.
MooinbHuii TesiepoH - (amapart), skuit BAKOPUCTOBYEThCs 11st SMS/Push-aBrentudikarii, KiHuese o0iaaHanns Kiienra,
SIKE BHKOPHCTOBYETHCS HHM JUUIsi OTpUMaHHs PUSh-TIOBiOMJIEHh Ta TEIEKOMYHIKAIiHHUX MOCIyr (B TOMY YHCII
OTPUMAaHHS TEKCTOBHX TMOBIJOMJIEHB) 3riHO [IpaBri HagaHHA Ta OTPUMaHHS TEIEKOMYHIKaIlIHHUX TTOCTYT, 3aTBEPKEH]
[MocranoBoro KMV Ne 295 Big 11 xBitHs 2012p.

Omnepaniiinnii yac — yactuHa onepariliinoro aust banky a0o iHII0i ycraHoBH—wieHa [11aTiXKHOT CUCTEMH, TPOTATOM SKOT
MPUIMAaOTHCA TOKYMEHTH Ha TepeKas i TOKyMEHTH Ha BiAKIMKAaHHSA, [0 MaloTh OyTH 00poOIIeH], iepeani Ta BUKOHAH]
MM baHKOM MPOTATOM IHOTO K poOoUoro mHSA. TpUBaNiCTh ONMEPaIiifHOTO Yacy BCTAHOBIIOETHCS baHkoM abo iHIION
YCTaHOBOK—WICHOM [11aTiXKHOT CHCTEMH CaMOCTIIHO Ta 3aKpIIUTIOETHCS B IX BHYTPILITHIX HOPMATHBHUX aKTaX.
Onmnepaniiinnii yac Cuctemn OTP BANK UA — ycranosiennii bankoM 9ac, IpOTIroM sIKOTO MPUAMAIOTHCS 3alATH
Kitienta momo po3nopspkeHHs TPOIIOBHMH KOIITaMH, IO MaroTh OyTu oOpoOiieHi, mepenani Ta BHKOHaHI baHkom
MPOTSTOM IBOTO K pobodoro aHs. OmepauiiHuii 4ac CUCTEMH MOKe OyTH 3MiHEHU BaHKOM B OJHOCTOPOHHBLOMY
MOPSAKY 3 nornepeaHiM onoBimeHHsIM Kitienra na OdiniliHomy caiiti banky a6o B Cuctemi OTP BANK UA monaiimMene
3a JIeHb 10 BCTyMy B Aito HoBoro OmnepariitHoro yacy cucremu OTP BANK UA. OnepaniiiHiii vac cucteMy BU3HAYCHUN
y Tapudax banky.

Odiniitanii caiit Banky - Odiniiinuii caiit banky B Mmepexi [nTepaer www.otpbank.com.ua.

IMacusHi onepauii (Tpan3akuii) — onepauii B Cucremi OTP BANK UA, mo He noB’si3aHi 31 3MiHOI0 Oanancy PaxyHky
(nampuknaa: noOy0Ba BULIMCKH, Eperyisiy 3auiKy PaxyHky, Haacunanns indopmaniiinoro SMS/Push-noigomieHHs).
InaTizkna mocayra — Bei i, 110 oB’s13aHi 3: popMyBaHHM/3/iiicHeHHAM PaxyHKiB-pakTyp/miarexis Bia/nmo Kommnanii-
npoBaiinepa; cnucaHHsM KomTiB 3 Paxynky Kiienta; mepepaxyBaHHAM KowTiB Ha TpaH3uTHUil paxyHOK baHky;
repepaxyBaHHIM KOINTIB 3a pekBizuTamu Komnanii-mipoBaiiepa; yTpuMaHHs KOMICiH, 110 TIOB’S3aHi 3 IUMU JTiSIMU.
InarixkHa kapTka (KapTka) — eJIeKTpOHHUH TUIaTIXKHMM 3a¢10 y BUTJISII IUTACTHKOBOT KAPTKU (OCHOBHOT UM JI01aTKOBOT),
10 MICTHTb 00OB’SI3KOB1 PEKBI3UTH, BU3HauUeHI [[J1aTXKHOIO CUCTEMONO, sIKi 11IeHTU(IKYIOTh [[naTihkHy cucTeMy, eMITeHTa
[InatixHoi KapTKH, AEpKaTeisl Y JOBipeHy 0co0y JeprkaTes.

IMnarixkHa cucTeMa — TUIATKHA OpraHizallis, WICHH IIATDKHOI CUCTEMHU Ta CYKYITHICTh BIJIHOCHH, 110 BUHHUKAIOTh MIiXK
HUMH TP NIPOBE/ICHHI Mepekasy KoluTiB. [IpoBeneHHs nepeka3y KOMTiB € 000B'I3KOBOIO PYHKITIEI0, 1110 Ma€ BUKOHYBATH
IUIaTDKHA CHCTEMA.

IloTouHuii paxXyHOK — IMOTOYHHUN PaxXyHOK y BINIOBiAHIN BatoTi, M0 BinkpuBaerbcs bankom KitieHTy Ha moroBipHii
OCHOBI JIJ1s1 30€pIiraHHs KOILITIB Ta/uu 3A1CHEHHS PO3PaxyHKOBO-KaCOBUX OMEpallii 3r1IHO YMOB BiIlIOBIIHOTO JOTOBOPY
Ta BUMOT 3aKOHOAABCTBA.

IpaBuiaa — I[lpaBuna HagaHHs MOCIYT AMCTaHUilHOTO oOcmyroByBaHHs 3acobamu Cucremu OTP BANK UA, mo
CKJIaJIal0Th HEBi €éMHY 4acTUHY JloroBopy i € 000B’sI3k0BUMHU I BUKOHaHHs Kitientom. BaHk Moxe 3MiHIOBAaTH Ta
noroBHioBaty [IpaBuia mpo 1o KimieHnT iHpopMyeThest B OpsaKy nependadeHomy Jorosopom/IIpasunamu.

Paxynok (Paxynku) — Ilorounuii paxynok ta/abo KapTkoBuil paxyHok Ta/abo BximagHuii (meno3uTHHii) paxyHOK
Kiienra, Bigkputhii y banky.

Po0ouuii feHb — JeHb, 10 CHiBIanac 3 baHKIBCLKMM THEM.

Cucrema OTP BANK UA (Cucrema/Cucrema InTepHeT-0aHKIiHTIY) — IporpaMHo-anapaTHuid Komiieke banky s
HajaHHs KiieHtam mociayr AucTaHUiHHOTO OOCITYroBYBaHHsS (aBTEHTH(]IKallis, AOCTYyNl A0 AaKTHBHUX 1 MacHUBHHX
TpaH3aKIIil 32 CBOTMH paXyHKaMH Ta IPOJyKTaMH), a TAKOXK 1HIINX MOCIYT, repeadadenux JloroBopom ta/uu [IpaBunamu.
ITopsnox HananHst bankoM nociyr BuzHaueHuit JJorosopom ta [IpaBunamu.

CraTtnyHMii napoJys — 4-3Ha4Ha MOCTIIOBHICTh UG, YHIKAIBHUN CTaTHYHUI HAOip CUMBOJIB (IU(PH), IO BiAOMHIMA
tieku Kiienty., CtaTU4HUN Haposib HEOOXITHHUM IS TPOXODKEHHS Hpolieaypu ABTeHTHDIKALIIT.

Tapu¢pu banky — nepenik tapudis Ha nocnyru basky, skuii € HeBix eMHOI0 yacTuHOIO [loroBopy. Ilepenik mMoxke
3MIHIOBaTHCA Ta JONOBHIOBATHCS, po 110 KilieHT moBigoMIIsieTbesl B MOpsAKY, nependadenomy Horosopom/IIpaBunamu.
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TpaH3uTHHUI paxXyHOK — paXyHOK baHKy, Ha SKOMY aKyMyJTIOIOTbCS KOIITH, IPU3HAYEHI 7151 HACTYITHOTO TTepepaxyBaHHs;
o Kommaniii-mpoBaiifepiB 3riIHO MOJEHHOTO PEECTPY IUIATEXKIB, IO OTPUMYETHCS BiJl KOMIIaHii ArperaTopa.
dinaHcoBUii HOMeP MOOIIBHOIO TeedpoHy — HoMep MoOUTEHOTO Tenedony KimieHTa, sIKUit BUKOPUCTOBYETHCS B SIKOCTI
Jloriny nnsa Bxoay B Cuctemy OTP BANK UA, nns SMS-asrenTudikanii Ta/abo 3 MeToro BUKopucTanHs ExexrponHoro
[Mignucy, Ta/ado mis orpumanHs SMS-moBigomiieHb Bif banky, Ta/abo BimnpasieHHs Kiientom baHky komis
MiATBEP/DKCHHS YM 1HIIOT TEKCTOBOI iH(OpMallii, sika HeoOXiHa JUIsl OTPUMAaHHs/HaaHHs BaHKIBChKUX MOCIYT 3a OyIb-
SKHMU JIOTOBOPaMH, sIKi yKiaaeHi Mixk CTOpoHaMu.

SMS-noBinomenns — (Short Message Service — ciryx0a KOPOTKHX OB IOMJIEHbB ) — TEXHOJIOTIsI, SIKA TO3BOJISIE TPUAMATH
Ta TIepejaBaTi KOPOTKI TEKCTOBI MMOBIAOMIIEHHS CTUTBHUKOBUM TenedoHoM y GSM-mepexi.

SMS-aBrenTugikanis — HanpasiaeHHs bankom 3a gonmomoroto TenedoHHOTO 3B’ 513Ky SMS-noBinomnenns Kiienty Ha
BusHaueHmii B cucteMi OTP BANK UA ®inancoBuii HoMep MOOUTEHOTO TeneoHy, 0JHOPa30BUX JIMHAMIYHUX TapOIIiB
y BUTIISIAI 6-3HAYHHUX TapOIIiB a00 YHIKaTHHHX TilEPIOCHIIaHb, III0 BUKOPUCTOBYIOTHCA KiTieHTOM T 9ac MpOXOMKEHHS
npouenypu ABTeHTUdIKALII.

Push-moBimomieHHss — TexHOIOTIS Mepeaadi KOPOTKUX MOBIAOMIICHb BiJ cepBepiB MOOLTRHUX M0JAaTKiB Ha MOOLTBHI
tenedoHu 3 oneparniiaoro cucteMoro i0S / Android.

Push-aBrenTngikanis — Hanpasienns bankom 3a nonomoroto Push-noeinomienus Kinienty Ha Mo6inbHuit TenedoH 3
BcTaHoBiieHUM MobigpauM foxatkom OTP BANK UA ta miamucanum Kiientom Ha oTpuManHs PUSh-moBimoMiieHs,
OJTHOPa30BUX JIMHAMIYHHUX TAapoOJiB, IO BHKOPUCTOBYIOThCS MoOineHuM jgoxatkom «OTP BANK UA» mim uac
npoxo pxeHHs Kirientom mpotieaypu ABTeHTH(IKAITI.

3acmepescenna: Buweskazamni mepminu MOXCYMb GUKOPUCTIOBYBAMUCH SIK 8 OOHUHI, AK | 8 MHOXMCUHI. Buznauenns
akmyanvHi 6uKouHo 6 pamkax Jooamxy Ne2 0o [loecosopy npo oucmanyitine oocnyeosysanus sacobamu Cucmem
Iumeprem-6anKiney ma enekmpoHHy 83aemodito (nyoaiuH020).

2.3ATAJIBHI NOJIOKEHHSA

2.1. 3 Buxopucranasm Cucremu OTP BANK UA bank 3000B’s3y€ThCsi BUKOHYBAaTH UCTaHIliHE OOCIYrOBYBaHHS
PaxynkiB KiienTa, a Takox HajaBaTH iHII HocyTd, nepeadaderi Jlorosopom ta/um [IpaBunamu.

2.2. 3 metoro Bukopuctands Cuctemu OTP BANK UA HeoOximHo ykmactu 3 bankom 3asBy-ankety/Jloroip (B TomMy
gyucii [loroip, sikuii Oyjio ykmajaeHo mij 4ac 3amoBieHHs mociayru OTPdirekt) Ta ycmimmHO TpOWTH MPOLEAYPY
ABTeHTUdIKAII].

2.3. 38’5130k 3 Cucremoro OTP BANK UA ninomo060oBwii, 32 BUHATKOM TEPiOJiB TEXHIYHOTO 00cmyroByBaHHs CHCTEMH.

3. OCOBJIMBOCTI BUKOPUCTAHHS CUCTEMHU OTP BANK UA

3.1. Onepauii, 1o MokyTh 0yTH 31ilicHeHi 3a qomomororo cuctemu OTP BANK UA
3.1.1. bank BUKOHY€E HACTYIHI orneparlii iHimioBani Kimientom 3a normomororo Cucremu OTP BANK UA:

3.1.1.1. Onepauii 3 [laaTixkHuMH KAPTKAMH

3.1.1.1.1. Onepauii 3 IlnaTi>KHUMHI KAPTKaAMH JOCTYIHI iep:KaTeJII0 OCHOBHOI KAPTKH:
OdopmieHHs BipTyalnbHOI KapTKH/YKIaJCHHS 3asiBU-aHKETH

OdopmieHHsT KpeUTHOI JTiHiT 10 KapTKH/YKJIaJeHHs 3asBU-aHKETH

3aMOBJIEHHSI JOCTABKH IIACTUKOBOT ((i3udHOT) KapTKU

OdopmieHHs 101aTKOBOT KapTKH

IlepeBunyck kapTku

OdopmieHHs cTpaxyBaHHsI KOIITIB Ha KapTIli

OdopmienHs (akTuBaList) KpeAUTHOTO cepBicy «Ckubouka»

[lepernsa geraneii Ta OanaHcy KapTKU

[epernsa geraneit kpeauTHOTO cepBicy «CKUOOUKa

3MiHa KPEOUTHOTO JIIMITY / TIMITY KpeauTHOro ceppicy «CKuboukay

3MiHa Ha3BH KapTKH

PekBi3uTH KapTKOBOTO PaxyHKY Ta KapTKH (B T.4 CVV2)

Icropis Tpan3akiii

OTtpumaHHS KBUTaHIIIH 32 IPOBEJCHUMH ONepalisiMy Ha aipecy eleKTpoHHoi nomTh Kiienra
3MiHa ¢I0Ba-apoIIo

AxruBailis / 6J0KyBaHHS KapTKH

Bcranonenns / 3mina PIN-komy

3miHa T0OOOBUX JIIMITIB MO KapTIIi

Tokenizarris kaptku (Apple Pay / Google Pay)

[Noramennas KpeauTHOT JiHii

JlocTpoKOBE morameHHst KpeAUTHOTo cepBicy «CKHOoUYKa»

[lepexasu Mixk BIaCHUMHU paxyHKaMu

[Nepekasu Ha paxyHKH 1HIIHMX KIi€HTIB baHKy 3 ypaxyBaHHSIM 00MeXeHb 3aKOHOJIaBCTBA (B HAI[IOHATBHIH
BAIIOTI YKpaiHu)

ITepekas B mexax banky mo Homepy TenedoHy (B HalllOHAIBHIN BaIOTI YKpaiHu)
Iepekasn 3a Mexi banky mo YkpaiHi (B HaIlioHaIbHIM BaIOTI YKpaiHH)
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[Tepekas3u Ha KapTKH 1HIIMX OaHKIB YKpaiHu

[Tepekasu (MOMMOBHEHHS) 3 KAPTOK 1HIMX OaHKIB YKpaiHH
[NomoBHEHHS MOOUTEHOTO TenedoHy

Omnnara paxyHKiB (1ociyT)

[TinTBepmKEeHHS TpaH3aKIliit gepes mporokon 3DS 2.0
KymiBns/mponax/o0MiH iHO3eMHOT BaJIIOTH

OdopmieHHs cepBiCy HAKOITMYCHHS

BcranoBieHHS «yir001eHOD» KapTKU

3.1.1.1.2. Onepamii 3 [lnaTi>kHUMHI KapTKaMH, 110 XOCTYIHI AepaKaTe 0 10AATKOBOI KAPTKH:
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3.1.14.

AU

3.1.15.

[epermsin neraneii Ta OanaHCy KapTKH

3MiHa Ha3BW KapTKU

PekBizutu kapTKu (B T.4 cVVv2)

IcTopist TpaH3akIiii O KapTIi

BcTraHoBNeHHS Ci0Ba-MapoJto

AxkTuBais / 610KyBaHHS KapTKU

Bcranornenns/3mina PIN-koy

3MiHa JOOOBHUX JIIMITIB ITO KapTIIi

Toxenizaris xkaptku (Apple Pay / Google Pay)

[Nepekasu Ha kapTku iHIIUX KiIi€HTiB BaHKy 3 ypaxyBaHHsSM 00MeXeHb 3aKOHOIABCTBA (B HALlIOHANBHIN BaJIIOTI
Ykpainn)

[lepexa3u Ha KapTKy 1HIIUX OaHKIB YKpaiHu

[Nepekasu (MOMOBHEHHS) 3 KAPTOK 1HIIKNX OaHKIB YKpaiHu
[Nepekas ans moramieHHs BIACHOTO KPEIUTY
[TomoBHEHHS MOOITBHOTO TeneQoHy

Omutata paxyHKiB (TIOCIyT)

BcranoBneHHs «ymro0IeH0» KapTKH

Omnepauii 3 IloTouyHMMH paxXyHKaMu:

[epermnsin aeraneii Ta OanaHCy paxyHKY

3MiHa Ha3BH PaXyHKY

OTprMaHHS PEKBI3UTIB paxyHKY

Icropis Tpan3akmiii

OTprMaHHs KBUTAHIIIH 332 TPOBEACHUMH OTICPaIlisIMK Ha aJipecy eJIeKTpoHHo1 momTH Kitienta
[Tepexas3u Mix BIaCHUMH paxyHKaMu

[Tepekasy Ha paxyHKH iHIIUX KJIi€HTiB BaHKy 3 ypaxyBaHHsM OOMEKeHb 3aKOHOAABCTBA (B HALIOHAJBHIH
BAIIOTI YKpaiHu)

I[Tepekasu 3a Mexi banky o YkpaiHi (B HalioHaJbHIH BatOTi YKpaiHu)
Kymisnst/mpomax/oOMiH iHO3EMHOT BaITIOTH

Onepanii 3 lenosuramu:

OdopmieHHs 1en03uTy

[lepermsn neraneii Ta OanaHcy JEMO3UTY

3MiHa Ha3BH JCTIO3UTY

PekBi3uTu 1€N03UTHOTO paxyHKy

Icropist Tpan3axiiit

[TomoBHEHHS 1€MO3UTY (3 MPABOM MOTIOBHEHHS)
YacTkoBe 3HATTA KOILTIB OIAJAHOTO BKIIALy

[lepernsaa 3aKkpUTHX AETIO3UTIB

YrpaBtiHHS aBTONPOJIOHTAIIE€I0 CTPOKOBOTO JICTIO3UTY

Onmnepaunii 3 Kpequramu:

OdopmieHHsI KpeauTy rOTiBKOO

OdopmieHns pediHaHCcyBaHHS 3a00prOBaHOCTI 32 KPEIAUTOM
[lepernsin neranei kpenuty

[lepernsaa rpadixy norameHHs 3a KpeAUTOM

KpenuTHiii i1 (MOMIYHUK TI0 KPEHUTY)

[Noramenns 3a60proBaHOCTI 32 KPEJUTOM

[lepernsa 3aKkpUTUX KPEOUTIB

Omnepanii 11010 iHBECTUIIIHUX TA 1eNO03UTAPHUX MOCIYT
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v' TlomaHHs 3aMOBIICHHS TIPO HAJIAHHS {HBECTUIIMHOI MOCIYTH i3 3a3HAYEHHSIM KOHKPETHUX YMOB II0/I0 BUMHEHHS
BIJIITOBITHOTO TIPABOYNHY

[Hmi oneparii 3 piHaHCOBHMH iHCTpYMEHTaMH, niepeadaveHi I eHepaabHUM JOrOBOPOM PO HAZAHHS
iHBeCcTULIHKX mociyr abo /loroBopoM npo 00CITyroByBaHHS paxyHKY y IIHHUX Marepax

[TomaHHs po3MOPSAIKEHB Ha TPOBECHHS ICTIO3UTAPHUX OTepamiit

BigkputTs paxyHKy B IiHHHX Manepax

[lepernsia crany paxyHKy B IIIHHUX Harepax

3aKpuTTS paxyHKY B [IHHMX Tarepax (3a HassBHOCTI TEXHIYHOI MOXKITUBOCTI)

<

AN NI NN

3.1.1.6. HanamryBanHus Ta iHmui pyHkuionasn:

3mina @iHaHCOBOTO HOMEDPY

3MiHa eJIeKTPOHHOT HOIITH

HanamryBanus Giomerpuunux ganux ais sxony B Cucremy OTP BANK UA

[epernsaa inpopmanii npo Bigginenus ta ATM banky Ha mami

[Tepermsan indopmariii mpo mapTHEPCHKI TEPMIHAIH IS TIOTIOBHEHHS KapTOK Ha Marli

[lepenaya nepconanpuux nanux yepes Cucremy BankID HBY 3 ypaxyBanHsiM 0OMekeHb 3aKOHOaBCTBA

AN N NN NN

3.1.1.7. Omepauii 3 IToToYHMMH paxyHKaMH, 0 BHKOPHCTOBYIOTbCSl ISl 3/IiliCHEHHS] MiANMPHEMHUIBLKOI
aistibHOCTI KitieHToM, sikuii € Gi3n4HO0I0 0c00010-MiANPHEMIIEM (32 HASTBHOCTI TEXHIYHOT MOYKJTHBOCTI):

[lepermnsin neraneii Ta OanaHCy paxyHKY

3MiHa Ha3BH paxyHKY

OTprMaHHS PEKBI3UTIB paxyHKy

Icropist Tpanzakmii

OTprMaHHS KBUTAHIIIH 32 TPOBEACHUMH OTIEPAIlisIMK Ha aipecy eleKTpoHHOI momTH KimeHTta

[lepexa3u Mixk BIAaCHIMHU pPaxyHKaMA

[lepexa3u Ha paxyHKH iHIIMX KITi€HTIB baHKyY 3 ypaxyBaHHAM 00MeXeHb 3aKOHOJABCTBA (B HAIIOHABEHIN BAFOTI
VYkpainn)

[lepexas3u 3a Mexi banky mo YkpaiHi (B HalllOHATBHIN BAIIOTI YKpaiHm)

ANENENE NN NN

<\

3.1.1.8. Onepanii 3 Jleno3utamu Kiienra, sikuii € ¢izsuuHor0 oco0o0-mianpueMiemM (3a HasBHOCTI TEXHIYHOI
MOXJTHBOCTI )

3MiHa Ha3BH OIIAIHOTO BKIAIY

PekgizuTH O11aiHOTO BKIIAIY

Icropist Tpan3axiiit

[TonoBHEHHS OLITATHOTO BKIIAILY

YacTKoBE 3HATTS KOIITIB OIIaJHOTO BKJIAILY

SNANENENAN

[Ipu po6oti 3 Cucremoro OTP BANK UA KiienT 30008’ s13aHui1 3aI10BHIOBATH BC1 HEOOXiJHI PEKBI3UTH Y BiAIOBIHOCTI
10 Bumor Jlorosopy ta Bumor (3anutiB) Cuctemu OTP BANK UA.

3.1.2. Mobinsnuii oooamox OTP BANK UA o1 meneghonis 3 onepauiiinoro cucmemoro iOS / Android
3.1.2.1. loctyny no Cuctemu OTP BANK UA uepe3 MoOIIbHUH 101aTOK MOXKIIMBUH 32 JIOTIOMOTOI0 CHCTEMU [HTepHET.

3.1.2.2. JlomaTok moTpiOHO CKayaTH 32 HACTYITHUM TilepIIOCHIaHHIM (aIPECO0):
i0OS  Android

3.2.IloBimomiaenns

3.2.1. SMS-noBinomaeHHs

a) Ilocmyra nagcunmanHs SMS-moBinomieHbp agoctynHa Oyab-skomy Kitienty na ®DinaHcoBMiA HOMep MOOIIBHOTO
tenedoHy, SKMH BiH BKa3aB NpH ykiaganHi JloroBopy y 3asBi-aHkeTi Ta sSKuil miarpuMye cepic SMS-TIOBiTOMIIEHb.

0) bank Hagae moxmBicTh oTpuManHs SMS-ioBitomiieHs Ha 1| DiHaHCOBHI HOMEP MOOUTHFHOTO TeseOHY.

B) BuacHa noctaBka SMS-noBizomiieHb He MOXke OyTH TapaHToBaHa baHKOM, OCKIJIBKM BOHA 3aJISKUTh BiJl AEKUIBKOX
YHHHUKIB, TAKUX sIK: Tpadik B Mepexi MOOIITLHOTO 3B'SI3Ky, MiCIIe3HAX0KeHHsT MOOIbHOTO Tenedony KirienTa B Mexkax
JOCSDKHOCTI, Y POYMIHTY, a TaKOX 4M BBIMKHEHHI MoOinbHuU TenedoH Kiienra. bank He € omeparopomM MOOiIBHOTO
3B'A3KY, 1 TOMY HE MO>KE TapaHTyBaTH 10CcTaBKy SMS-TioBijoMmiieHb. baHk nokiiagae BCiX 3yCHiIb Al CHPUSIHHS IBUIKOMY
YCYHEHHIO 3001B y po6oTi nociyru SMS-iHpopmyBaHHSI.

KnienTt Bu3Hae, M0 Ha JOCTaBKY SMS-TIOBiOMIIEHHS Y OY/Ib-SIKHI Yac MOXKYThb HECTIPHATIMBO BILIMHYTH MPOOJIEMH 3
Mepexer0 MOOUTBHOTO 3B'3KY, (hopc-MaKOpHi 00CTaBUHHM, BKIIIOYAaIOUU 0e3 0OMEKEHHs BTPYYaHHS B IUIOLLY ITOKPHUTTS
Mepexi. bank He Hece BiamoBimanbHOCTI nepen KiieHTOM 3a Oyab-AKy BTpaTy, MOIIKOKEHHS ab0 BUTpPATH, IIOHECEH1
KnientoM mpsiMo abo mo6iuHO, B pe3ynbTaTi Oyab-sSKUX TPYAHOILIB, IO BUHHUKIM Yy MpoBaijepa mocayr MOOUILHOTO
3B'13Ky Kuienra.

3.2.2. Push-noBinomienns

a) ITocayra maacumanas Push-noBimomiens moctymnHa Oyab-sxomy Kimienty mHa MoOGineHuit TeneoH 3 BCTAHOBIEHUM
Mob6ineaum gogatkom OTP BANK UA ta nianucanum KitientoMm Ha otprManus PUsh-miosigomirens.
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https://apps.apple.com/us/app/otp-%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82/id1537460130
https://play.google.com/store/apps/details?id=ua.otpbank.android

0) bank Hagae MOXKJIMBICTH oTpuMaHHs Push-mosimomiens Ha 1 MoGinsauii Texedon Kmienra. Ilpu 3mini Moo6insHOTO
tenedony KiieHt Moxe miamucatn HoBui MoOinsHuiA TeaeoH Ha oTpuMaHHsS PUSh-IOBiTOMIIEHD, TIPH IEOMY 1HIIIH
MOO1TbHUI TenedoH Oyie aBTOMAaTHYHO BiIMCAHO BiJ oTpuMaHHs PUSh-oBigomiieHs.

B) BuacHa nocraBka Push-moBimomienr He Moxe OyTH rapaHToBaHa BaHKOM, OCKIJIBKM BOHA 3aJI€KHUTh BiJl JEKUTBKOX
YUHHHKIB, TaKUX SIK: HasBHICTh Ta SKICTh IHTEpHETY, MiCLIE3HaXO/HKCHHS MOOinIbHOro Tenedhony KiieHra B Mexkax
JIOCSDKHOCTI, Y POYMIHTY, a TAKOX UM BBIMKHEHUH MOOUThHUI Tenedon Kiienrta. baHk He € BIaCHUKOM CepBiCY JOCTaBKU
Push-moBimomiiens, i TOMy He MOYe rapaHTyBaTH 1ocTaBky PUsh-noBizomieHs. bank gokmamae BCix 3yCHIthb JIsl CIIPUSHHS
HIBUAKOMY YCYHEHHIO 3001B y po0oTi mociayru Push-mosimomieHs.

Kitient Bu3HaE, 1110 Ha A0CTaBKY PUSh-TIOBIZOMIICHHS y Oy/ab-sIKMI Yac MOXYTh HECHPHUSTIMBO BIUTHHYTH MPOOJIEMH 3
Inrepretom, ¢Qopc-maxopHi oOcraBuHH. baHk He Hece BiamosimameHOCTi mepen Kiientom 3a Oynp-siKy BTpaty,
MOIIKOKEeHHS 200 BUTpaTH, moHeceHi KitienToMm npsaMo abo mobidHo, B pe3yabTari OyIb-sKUX TPYTHOIIIB, 10 BUHUKIIA
y BJIACHHKIB CEpPBICiB 10CTaBKU PUSh-TIOBiTOMIIEHB.

3.3.Oco0auBoOCTi MPOBEAEHHS IUIATEKIB 10 HOMepPY MOOIILHOTO TeJieoHy

3.3.1. Kiient mae moxxnuBicts y cuctemi OTP BANK UA o6pati yiro0neny kapTKy (TOOTO 3B’s3aTH BIACHHN MOOLITBHUI
HOMep TenedoHy Ta BIaCHUW HOMEp KapTKH) JIJIsl OTPHMAaHHS ITepeKa3iB KOIITIB 3 KAPTOK KJIi€HTiB baHKy 3a MOOLTEHIM
HoMepoM Tenepony y cuctemi OTP BANK UA.

3.3.2. Kmient mae moxauBicts y cucteMi OTP BANK UA nonatu ynro6ieHy KapTKy OO0 TI00aJbHOTO MOUIYKY (TOOTO
JoJaTH KapTKy 10 Visa Alias) st oTpuMaHHs iepekasiB KOIITIB 3 KAPTOK KIII€HTIB IHIIHX 0aHKIB 32 MOOITFHIM HOMEPOM
tenepony y cucremi OTP BANK UA Ta iHmmx cucteMax 0aHKiBCBKOTO 0OCITyTOBYBaHHS.

3.3.3. [Ins 3nilicHeHHs mepeka3y KOIITiB Ha KapTku kiieHTiB banky y cucremi OTP BANK UA, siki oOpanu ynrobiaeny
KapTKy (TOOTO 3B’ 513U BiacHU MOO1IBHII HOMEp TeneOHY Ta BIACHUN HOMEP KapTKH), IOCTATHHO BKa3aTH MOOITbHUI
HOMep Tesie)OHy OTPHMYBaya.

3.3.4. [Ins 3pilicHeHHs mepekasy KOIITiB Ha KapTKU KiieHTiB BaHky, siki mojanu ymoOieHy KapTKy 10 TI00aibHOTO
nomyky (To0To Joaanu KapTky a0 Visa Alias), 1ocTaTHRO BKa3aTu MOOITbHHN HOMeEp TeneOoHy OTpUMyBaya.

3.3.5. Kiient mae moxmmsicte y cuctemi OTP BANK UA Bunpanutu ynrobieHy KapTky (TOOTO BiAB’SI3aTH BIaCHUH
MOOLUTEHUI HOMED TenedoHy BiJl BIACHOTO HOMEPY KapTKH) Ta/ab0 BUJAINTH YIIOOJIEHY KapTKy 3 TII00AIBHOTO MOITYKY
(TobTo BumanuTu KapTKy 3 Visa Alias).

3.4. IlpoBeneHHs iHBeCTHNifiHUX Ta 1ENO3UTAPHUX ONepaniii

3.4.1. CTopoHN AOMOBWIIWCS, II0 YMOBH HaJaHHS iHBECTHUIIMHHX ITOCIYT Ta MPOBEIEHHS IHBECTHIIIHHUX Omepariiit
nepeabadeHi ['eHepajJbHMM A0roOBOpOM NP0 HAaJaHHS IHBECTHNIHHUX MOCayr, ykmageHoro Mixk CTopoHamu, Ha
migcrasi sikoro KiieHT oTpuMye iHBecTUiiHI TocmyrH 3a gonoMorow Cuctemu OTP BANK UA.

3.4.2. CTopoHH IOMOBWIJIHCS, IO YMOBH HaJaHHS JEMO3MTApHHUX MOCIYr Ta HPOBEACHHS JACHNO3UTAPHUX OIeparlii
nependadeHi /loropopom npo o6cayroByBanHs paxyHKy y HiHHUX namnepax, ykiajeHoro Mixx CTopoHamu, Ha TTiACTaBi
skoro Kiienr BigkpuBae y baHKy paxyHOK B IIIHHHX Tarepax Ta OTpUMYE JeTIO3UTapHI MOCIYTH 32 JoroMororw CucreMu
OTP BANK UA.

3.4.3. Kitient, y pasi 3[ilicCHEHHs iHBECTHIIIHUX Ta/abo neno3utapHUX omnepamiid 3acobamu Crucremun OTP BANK UA,
3aIlOBHIOE BiJINIOBIIHI JOKyMEHTH Y €IeKTPOHHOMY BHTIISAI. JlesKi peKBI3UTH TaKMX JOKYMEHTIB MOXKYTh 3aIlIOBHIOBATHCS
aBromarnyHo Cucremoro OTP BANK UA, sxi KiieHT nepeBipsiec caMOCTIHHO Tiepes THM, SIK MiJTBEPANUTH €JIEKTPOHHI
nokymenTH B Cuctemi OTP BANK UA.

3.4.4. bank 3xiiicHIOE iHBecTHIIIHHI Ta/ab0 neno3utapHi oneparii 3acobamu Cucremu OTP BANK UA 3a masBHOCTI y
Banky TexHIYHOI MOMJIMBOCTI Ha 3/IMCHEHHS TaKMX OIepaliii Ta i3 ypaxyBaHHSIM OCOOJMBOCTEH BH3HAYCHUMHU
I'enepajibHUM A0TOBOPOM NMPO HATAHHS iHBECTHHIIHUX MOCAYT Ta/abo0 JloroBopoM mpo 00CIyroByBaHHS PaXyHKY
Y HiHHHUX Nanepax.

3.5. Oneparii 3 iHO3eMHOI0 BaJIOTOI0 Ta 0AHKIBCHKUMHU MeTaJIaMH

3.5.1. KitieHT MO>Ke KymyBaTH, poJiaBaTH Ta OOMIHIOBATH 1HO3EMHY BaJFOTY/0aHKIBCbKI METaIH (32 YMOBH TEXHIYHOT
MOXKJIMBOCTI baHKy) BiAMOBiTHO 10 MOpsAaKy Ta ymoB mependaueHux JloroBopom, Tapudamm banky Ta 3rigHO i3
3aKOHOJJABCTBOM.

3.5.2. Ins kymiBIi/mpoaxxy/o0MiHy iHO3eMHOT BaIOTH/O0aHKIBChKUX MeTalliB baHKk, Ha MmijicTaBi MOMEpeIHbO HaJAHOTO
Knientom y 3asBi-ankeri Jopyuenns Kiienra, moBHOBakeHHs 3a skuM CTOPOHHM BU3HAYMIIM Y po3aim «9. JlopyyeHHs
(nosipenicts) Kiienra» Horosopy, Bukonye 3acobamu Cucremu OTP BANK UA xkymisiro/mponasxk/o0OMiH iHO3eMHOT
BaJIIOTH/O0aHKIBCHKUX METalliB BiAmoBiaHO a0 BkazaHoi Kiientom y Cucremi OTP BANK UA Buumy oneparmii Ta i3
BKkaszaHuMu KirieHTOM THIaMu BajroT/OaHKIBCHKUX MeTamiB. Po3mip koMiciiiHOi BuHaropoau baHka BH3HauYaeThCs
Tapudamu banky.

3.5.3. opyuenns KirienTa BUKOHY€ETBCS 32 YMOBH (i) IOCTATHBOT'O 3aJIMIIKY KOIITIB y BIJAMOBIHIN BaIrOTiI/0aHKIBCHKHX
METaiB Ha paxyHKy, HeoOXimHoro Juist ii BukoHaHHs, (ii) HajganHs Kiientom BaHky B HamexHid gopmi makery
JOKYMEHTIB, 110 BUMaraerscsi JJoroBopom ta/abo 3akoHonaBCTBOM Ta (iii) ZOTPMMAHHS 1HIIMX BUMOT, BCTAHOBJIEHHX
3akoHogascTBoM. JlopyueHns Knientra BukoHyroThess BaHkoM BinloBiTHO 0 BHYTPILIHIX JOKyMEHTiB baHKy Ta BUMOT,
BCTAaHOBJICHMX 3aKOHO/aBCTBOM. baHk Mae mpaBo Bigxwiutd 3anutT KiieHta mono BukoHaHHs bankom [lopydeHHs
Kiienra Ta Ha nuceMoBe 3BepHeHHs KiieHTa HagaTy MOSCHEHHS LIOA0 MiJCTaB BiAXWJICHHS y MPOBEACHH] 3alIUTyBaHOI
Knientom onepanii y Cucremi OTP BANK UA.

3.5.4. 3 Bunmcku 3 [ToTouHoro paxyHky abo 3 iIHIIOTO IJIATIXHOTO JoKyMeHTa KiieHT oTprMye iHdopMaliito mpo cymy
KyIUIEHOI ab0 MpozaHoi iHO3eMHOI BaaIOTH/GaHKIBCHKMX METANIB (32 YMOBHM TEXHIUYHOI MOXKIMBOCTI BaHKy), CyMy BCiX
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BUTpaT, sKy cmiatuB KiieHT 3a TNpoBeleHHS INWX oOlepamid Ta, BUXOASYM 3 CyM CIHCAaHUX/3apaxOBaHHUX
KOIITiB/OaHKIBCHKMX MeTaliB 3/Ha paxyHoKk Kiriedrta, orpuMye iHpOpMaIiio Tpo Kypc, 3a SKHM iHO3EMHA
BaJTt0Ta/0aHKIBCHKI MeTau OyJI0 0OMIHSIHO, KYTUICHO a00 MPOJIaHo.

4. CHUCTEMA BE3IIEKHA [TPU POBOTI 3 CHCTEMOIO OTP BANK UA

4.1. 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTRA 111010 (DYHKI[IOHYBaHHS CJIEKTPOHHUX IUIATIKHUX CHCTEM, IHIIMX BUIIB
pO3paxyHKiB 3a JOMOMOTOI0 CHCTEM MAHCTAHIIHHOTO OOCIyroByBaHHS, 3 METOK BHUKIIOYEHHS MOXKIUBOCTI
HECaHKI[IOHOBAHOrO JOCTynmy a0 iHdopmamii KiieHnta, a Takox sl 3amo0iraHHS MOMKIIUBOCTI NPOTHIIPABHUX Ta
mraxpaichbKux Aiid 3 00Ky TpeTix ocid, bank 000B’s13k0B0 BuMarae Bif KiieHTa npoxomKeHHs npouenypu ABTeHTuikarii.
Amtentudikanis KiieHta mpoBoIUThCS KOKHOTO pa3y niepen HananusM Kimienty mocrymy g0 Cucremu OTP BANK UA.
4.2. 1ns mepmoro Bxoxy ao Cucremu OTP BANK UA Kiienty HeoOximHo Bkasatn DiHaHCOBUI HOMEpP MOOIBHOTO
TenaedoHny, naty Hapo/pkeHHs Ta Juaamiuauii mapons. Jlani Cucrema OTP BANK UA 3anpononye Kiienty BkazaTu
CraTnaHuit mapois, sIKUi Hajai Oye BUKOPHUCTOBYBATHCS ISl BXOAY.

4.3. Ins npyroro Ta noxanbkimx BxoxiB 1o Cuctemu OTP BANK UA Aptentudikamii Oyae ckiIagaTucs 3 mepeBipKu
dinancoBoro HoMepy MoOiITBLHOTO TeneoHy Ta CTaTUYHOTO MAPOJTIO.

4.4. Tlpouenypa ApreHTH(iKalii BHKOHYETHCS HACTYITHUM NUITXOM. KitieHTYy HEOOXiTHO BBECTH Y BIATOBIIb HA 3aIUAT
Cucremu OTP BANK UA nani 3rizHo BKka3aHoi TaOmHIi:

Jlorin dinancoBuit HoMep MoOiTbHOTO Tenedony Kirienta

VYHikanpHUIA cTaTHIHUN HaOip cumBomiB Kiienrta (mudp), mo Bizomuit Tinmbku KirieHTy

g;;;ﬁ: e [MpumiTka. Y Bunazaky Bukopuctants Gpyskiii TouchID/Fingerprint/FacelD (ais moGinbHOTO
JIOJTATKY) TI0JIsl 3aTIOBHIOKOTHCSI aBTOMATUYHO anapaTHO-IPOrPaMHUMH 3aC00aMU IPUCTPOIO.

TusaMiuHmi HOCJ‘Ii,I.[OBHiCTB CHUMBOIIIB, 110 OTPUMaHa aepes .SMS/PUSh

napois [Tpumitka. Beogurecs npu nepmomy Bxoai Knienra 1o Cucremu OTP BANK UA ta/abo npu

MiATBEPHKEHHI 1HIIMX KPUTHYHUX ONepamin

4.5. KiieHT 3000B’s13aHMIA:

45.1. He posromomryBaty HiIKOMY, B TOMY YHCIIi YieHaM BIAaCHOI poanHU, CTaTHYHUI MapoIib;

4.5.2. He 30epiraru 3anucannii CTaTHYHUI 1APOITH,

4.5.3. Heraitno noBinomut bank npo Te, mo CTaTHUHUIA NapoJIb CTaB BiIOMUHN TpeTiit 0co0i;

4.5.4. HamaraTucs MakcUMalibHO 3MeHIIUTH Buniaaku Bukopuctanas Cuctemu OTP BANK UA y rpoMaichKuX MiCITIX;
4.5.5. TloBinomutn Heraiino bank mpo Bumnanky, BuzHaueHi y po3nin «®DiHaHCOBUII HOMep MOOUILHOTO TenedoHy»
Horosopy.

4.5.6. He posromomryBaru TpeTiM ocobaM Oyab-saKy iHpOpMaIIiro, 1o oMy HaacuinaeTbes bankom B pamkax Jlorosopy,
sika 3a3HaueHa B SMS-moBimomieHHsx/Push-mosiqomiennsx Ha Bkaszanuii Kiientom ®iHaHCOBHI HOMEP MOOIIBHOTO
tenedony/MoOinbHui TenedoH.

4.6. KimieHT 3000B " s13aHu#l BinMoBUTHCH Bif BukopuctanHs Cucremu OTP BANK UA, sikio BiH J0IMyCTHB HEHANIEKHE
BHUKOHAHHS CBOIX 3000B’s13aHb nepeadadenux Jloropopom ta/uum [IpaBunamu.

4.7. Y Bunaaky, skmo Kiient 3a0yB cBiii CratuyHuid naposib, MO0 HEOOXIAHWUH JJIS MPOXOJKCHHS IPOLECY
ABtenTudiKamii, oMy HeoOximHO 3BepHyTHCs JoBigkoBoro meHTpy Um ckopucratcs ommiero 3MiHM CTaTHYHOTO
napoito y Cucremu OTP BANK UA.

4.8. Kiient no3BoJsie banky Bijcuinatu SMS-TI0BiIOMIICHHS 110 KaHaJIaM MOOUJILHOTO 3B'S3KYy Ha BKa3aHHi B 3asiBi-aHKETI
dinancoBuit HoMep MoOuUTbHOTO Tenedony ta Push-moBimomiieHHs Ha MoOinbHHI TenedoH, MO0 OyB MiANMHUCAHUIA
Kiienrom Ha orpumanHs Push-mosimomiieHs. BCro BiAMOBIAaIbHICTH 32 PO3rOJIOMICHHS JaHHX TPETiM 0cobaM, IIo
BiIOYJIOCS BHACIIZOK HajacwianHa bankom SMS-mnioBinomiieHs Ha Bkazanui Kimieatom dinaHcoBUI HOMEp MOOITBHOTO
tenedony Ta Push-moBimomienHs Ha MoOinbHuit Tenedon, mo OyB mignucanuii Kiientrom Ha orpumanHs Push-
noBiomienb, KirieHt 6epe Ha cebe.

4.9. bank He Hece BiINOBINAIBHOCTI 332 3aTPUMKH MPH JOCTaBIli SMS-TIOBiIOMIIEHP BHACIIIOK BHHUKHEHHS TIPO0JIeM B
Mepexax MOOITEHUX orepaTopis Ta PUSh-TIoBiqoMITeHEs BHACTI TOK BUHMKHEHHS TIpo0IteM B cepBicax Apple/Google. B pasi
BUHUKHEHHS TaKuX po0JieM baHk 10oK/a1ae MaKCUMaIbHUX 3YCHIIb IS IX YCYHEHHSI.

5, KOMICII TA HOPSIJIOK iX CIIATH

5.1. Ilpu npoBeneHHi onepallii, 110 OB’ s13aHi 3 epekazaMu 3/Ha PaxyHku, 3 KilieHTa cTAry€eThest KOMICist 3TiHO JiH0UMX
Tapudis banky.

6. IHIIE

6.1. Y Bumajgky BUHHUKHEHHs po30iKHOCTEW Mix mosokeHHsME JloroBopy Ta [IpaBui, monoxenns [IpaBui miisraoTs
MPIOPUTETHOMY 3aCTOCYBaHHIO.

6.2. [TnatiHi IHCTPYKIiT/BUITUCKH, po3ApyKoBaHi 3a monomororo cuctemMu OTP BANK UA, € 3aBaHTa)K€HUMH KOITISIMA
BIJIMOBITHUX JIOKYMEHTIB Ta HE € OpUTiHAJIAMHU.
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