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AOTrOBIP PO AUCTAHLIIHE OBCNYTOBYBAHHS TA ENEKTPOHHY B3AEMOfIIO
(MYBMIYHUN)

AKUIOHEPHE TOBAPUCTBO «OTI BAHK», topnanyHa ocoba 3a 3akoHoaaBCcTBOM YKpaiHu (Hagani — BaHk), wo mae
MicuesHaxomkeHHa: micto Kuis, 01033, Byn. XXunaHcbka, 43, 3 ogHiei CTOpoHu, Ta

®IBUYHA OCOBA (Hapani — KnieHT), wo npuegHanace (akuenTt) Ao uboro [loroBopy npo AuCTaHUilnHe
obcnyroByBaHHsi Ta eNieKTPOHHY B3aemogito (nybnivyHui) (Hagani — OoroBip) (odepTa) i nNpuiHaAnNa Moro ymoswu
(ny6nivyHy nponosuuito baHky HeobmexeHoMy kony 0cif) LWnaxoM nignucaHHA 3asaBu - aHKETU NPO HagaHHsA 6aHKIBCbKUX
nocnyr AT «OTIN BAHK» (Hagani — 3asaBa-aHkeTa), 3 ApYyrol CTOPOHU, Hadani cnifibHO iMeHyTbC « CTOPOHU», @ KOXEH
okpemMo — «CTopoHay», nonepedHbO O3HaAMOMIIEHI 3 BMMOraMuM YMHHOIO 3aKOHOA4ABCTBA YKpaiHWM LWOAO0 HemdiiCHOCTI
NpaBOYUHIB, @ TAKOX Y BiANOBIgHOCTI Ao cT. 634 (Jorosip npueaHaHHs) LinBineHoro kogekcy YkpaiHu, po3yMitoum 3Ha4YeHHs
CBOIX AiN Ta Aito4n Ao6poBinbHO, yknanu [oroeip Npo HacTynHe:

1. NIPEOMET 4OIrOBOPY

1.1. B nopsiaky Ta Ha ymoBax, nepegbayveHunx [JoroBopom, 3asBoto-aHkeToto, [Npasunamu, Tapudamm baxky, baHk Hagae
KnieHTy nocnyrn anctaHuinHoro oécnyroByBaHHsi 3acobammn Cuctem IHTepHeT-0aHkiHry Ta/abo 3abesnedye EnekTpoHHy
B3aemogito CTOopiH.

1.2. BwusHayeHHsi TepMiHiB, SKi BUKOPUCTOBYIOTLCA ¥ 3asBi-aHkeTi Ta y [loroBopi 3 Benukoi nitepu, HaBeaeHi B [lorosopi Ta
B MpaBunax HagaHHA nocnyr gUcTaHUiMHOro o6cnyroByBaHHs 3acobamu Cuctemu OTP Smart (Hagani — Npasuna
kopuctyBaHHs OTP SMART), ta B lpaBunax HagaHHs NOCNyr AUCTaHUiNHOro o6cnyroByBaHHA 3acobamm Cucrtemu
OTP CREDIT (Hagani — NMpaBuna kopuctyBaHHa OTP CREDIT) (Jogatok Ne1 Ta JogaTtok Ne2 no [loroBopy BignosigHo)
(Hapani pasom — MpaBuna), a Takox B po3dini 2 (3 nignyHkramu) [loroBopy B YaCTUHI BU3Ha4YeHb TEPMIHIB, LLO BiAHOCATLCA
0o EnektpoHHoi B3aemopii CtopiH. Bci iHLWi TepMiHM BXUBAOTLCS Y 3HAYEHHAX, BCTAHOBMEHMX 3aKOHO4aBCTBOM.

1.3. BaHk, kepytoumcb 3akoHO4aBCTBOM, yknagae 3 KnieHtom uew [oroBip, Skuin perynioe nopsigok HagaHHa BbaHkom
nocnyr AMCTaHUinHOro obcnyroByBaHHA, B TOMy yucni 3acobamm Cuctemu OTP Smart Tta/abo Cucremu OTP Credit
(Hapani pasom — Cuctemu IHTepHeT-6aHKiHry), a Takox MPO ENIEKTPOHHY B3AEMO[IKO CTOPIH, Ha nigcTasi sikoro
CTOpOHM MatoTb NMpaBo BMKOpUCTOBYBaTU EnektpoHHun Mignuc onsa yknageHHsa 0yab-aknx npaBoYvrHiB Ta/abo nignnucaHHs
OyaOb-SKMX OOKYMEHTIB, MiANMCaHHS SKUX 3rigHO 3 yMoBamMu [JOroBopy MOXIMBE 3 BUKOPUCTaHHSM EnektpoHHoro lMignucy.
1.4. Cuctemamu IHTepHeT-6aHKiHIy Mae NnpaBo KopucTyBaTucs nuwe KnieHT, akun yknae 3 baHkom 3asiBy-aHkeTy/[lorosip
(8 ToMy uncni Jorosip, skui 6yno yknageHo nig yac 3amoBneHHsa KnieHtom nocnyrn OTPdirekt) Ta sikuin ycnilwHo npoviwos
npouenypy AsTeHTudikauii. MapameTtpn Cuctem IHTepHeT-6aHKiHIY MOXYTb OYyTW BMKOPWUCTAHI MpUM BCTAHOBMEHHI Ta
3abe3neyveHHi EnektpoHHoi B3aemopgii CTopiH. 3a kopuctyBaHHS Cuctem IHTepHeT-GaHkiHry KnieHT cnnadvye BaHky
BUHaropopay, sika po3paxoByeTbcs baHkom BignosigHo Ao Aitouunx Tapudis baHky.

1.5. 3a ponomoroto Cuctem IHTepHeT-OaHkiHry bBaHk Hagae KnieHTy npaBo AMCTaHUiHOro Joctyny Ao
PaxyHkiB/TpogykTiB, a Takox 0o BknagHoro/mx (4eno3ntHoro/mx) paxyHky/iB Ta KpeauTHOro/mx NpoaykTy/ie, BiokpuToro/ux
Knientom B BaHky. [OuctaHuiiHe obcnyroByBaHHs KnieHTa 3acobamy Cuctem |HTepHeT-OaHKiHry 34iNCHI0ETbCA 3
ypaxyBaHHsIM BCTaHOBMNEHUX baHkom OeHHMX MiMITiB, AKLWO iHLWe He nepeabayeHo JoroBopom.

3acmepexeHHs: baHk 8 [Ipasunax Moxe ecrmaHogsumu obmexeHHs1 wodo npasa KnieHma ducmaHuitiHozo docmyrny 00
BknadHux (derno3umHux) ma paxyHkie, 0515 no2alleHHs1 Kpedumy, ompumaHo2o y baHky.

1.6. TMoBHunM nepenik nocnyr (onepauin), wo Hagaetbca KnieHty 3 BukopuctaHHsam Cuctemu OTP Smart ta Cuctemm OTP
Credit, HaBegeHun y lNpasunax.

1.7. BaHk mae npaBo 3miHIOBaTV Ta NponoHyBaTn KnieHTy iHWi Buan IHTepHeT-6aHkKiHry Ta 3miHoBaTh MOBINbHI AoAaTKK,
3a A4onomoroto skmx baHk Moxe HagaBaTu NOCNyrn 3 AMCTaHLUINHOro 06CNyroByBaHHA B paMkax Lboro [loroBopy, ANnS LpOro
CTtopoHaMm He noTpibHO yknagaTtu HOBY 3asaBy-aHkeTy. Y pasi 6axaHHs KnieHTa kopuctyBaTucs iHwow Cuctemoto IHTepHeT-
BaHkKiHry, sika NnponoHyeTbcs baHkom B pamkax [Jorosopy, KnieHTy AoCTaTHLO NponTyM ABTOPM3aLito Y BUKOHATH iHLWI A,
AKi HeobxigHi 6yayTe Ansa akTuBauii HoBoi Cuctem IHTepHeT-6aHKiHry, BU3Ha4eHi BignoBigHMM po34inoM/4o0aTKOM Y LbOMY
[oroBopi.

2. ENEKTPOHHA B3AEMO[IA CTOPIH

2.1. NOPAAOK 3O0IMCHEHHA ENEKTPOHHOIO AOKYMEHTOOBITY

Ha BukoHaHHs Bumor HBY, BusHavyeHux MonoXxeHHsAM nNpo 3acTOCyBaHHA eNeKTPOHHOro Mianucy Ta eneKkTPOHHOI
neyatku B 6aHKiBCbKill cuctemi YKpaiHu, 3atB. MM HBY Big 14 cepnHa 2017 poky N 78, BaHkom po3pobrneHo HacTynHWI
Mopsaok 3QiNCHEHHS ENEKTPOHHOTO AOKYMEHTOODIry.

B yacTtuHi lNopsiOky 30ilicHEHHST e/IEKMPOHHO20 OOKYMEHMOObi2y HACTYMHI TEPMiHM BXUBAKOTLCS B TAKUX 3HAYEHHSX:
EnektpoHHun nignuc (EM) - enekTpoHHi AaHi, Aki AogaroTbes NignucyBayemM A0 iHWNX eNeKTPOHHUX AaHnX abo forivyHo 3
HAMW NOB'A3YIOTLCHA | BMKOPUCTOBYIOTLCA HUM AK nignuc. KnieHTu-gisnyHi ocobn Ans 34iNCHEHHS eneKTPOHHOro
OOKYMeHTOoobiry MoxyTb BukopuctoByBaTu [NpocTtuii Enektponnun lMignuc KnienTa, Ksanicdikosanuni EnexktponHun lMignmc
KnieHTa Ta/abo YgockoHaneHun EnekrpoHHun Mignuc KnienTa.

YaockoHaneHun enektpoHHun nianuc (YEI) — enekTpoHHUIA Nignnc, CTBOPEHUN 3a pesyrnbTaToMm KpunTorpadiyHoro
NnepeTBOPEHHS ENEeKTPOHHMX [AaHuX, 3 SKUMU MNOB'A3aHWA LUer enekTPOHHWWA Mignuc, 3 BUKOPUCTaHHSAM 3acoby
YOOCKOHANEeHoro eneKTPoHHOro Nianucy Ta ocobmncToro Knoyva, OAHO3HAYHO NOB’SA3aHOrO 3 NiANUcyBaYeM, i a1 gae amory
30INCHUTN eNeKTPOHHY igeHTUdikauilo nignMcyBaya Ta BUSABUTU MOPYLUEHHS UiNiCHOCTI €MNeKTPOHHUX AaHuX, 3 SKUMU
NoOB’A3aHUK LIe eNEeKTPOHHUIA nignuc.

KesanicbikoBaHuin enektpoHHun nignuc (KEM) — yagockoHaneHun enekTpoHHWWA NIANUC, SKWA  CTBOPIOETBCA 3
BMKOPUCTaHHSM 3acoby KBanidhikoBaHOro enekTpoOHHOrO nianucy i 6asyeTbcs Ha KBanigikoBaHOMY cepTudikaTi BigKpUToro
Kroya.

YaockoHaneHa enekTpoHHa nevyaTka — EeNieKTpoHHa MedvaTtka, CTBOpeHa 3a pe3ynbTaToM  KpunTorpadiyHoro
nepeTBOPEHHS ENEKTPOHHNX AaHUX, 3 SKMMU NOB’A3aHa U eNeKTpoHHa neyaTka, 3 BUKOPUCTaHHAM 3acoby yaoCKOHaneHoi
€ITEKTPOHHOI MeyaTKM Ta 0COBMCTOro Knya, 0g4HO3HAYHO MOB’SI3aHONO i3 CTBOPIOBAYEM ETEKTPOHHOI NeYaTKy, i Skuin gae




3MOry 3OINCHUTN ENEKTPOHHY iAeHTMdiKaLilo CTBOptOBaYa ErEeKTPOHHOI MeyaTkMm Ta BUSIBUTU MOPYLUEHHS UiiCHOCTI
€NEeKTPOHHMX JaHUX, 3 AKMMU NOB’sA3aHa LS ernekTpoHHa nevaTka;

KeanicikoBaHa enekTpoHHa ne4yaTka — y4OCKOHarNeHa enekTpoHHa nevarka, sika CTBOPKETbCS 3 BUKOPUCTAHHAM 3aco0y
KBanichikoBaHOi eNeKTPOHHOI NeyaTkn i 6asyeTbCcs Ha kBanidhikoBaHOMY cepTudikaTti eneKTPOHHOT NeyaTku.

NTK — MNporpamMHO-TEXHIYHUIA KOMMIEKC, WO BMKOpUCTOBYE BaHk 3 mMeTow peanisauii enekTpoHHOro AOKyMeHTooOiry 3
KnieHTaMu.

3aKkoHO4aBCTBO — Y/MHHE 3aKOHOAABCTBO YKpaiHu.

2.1.1. CTBOPEHHSA | 3ACBIOYEHHA ENEKTPOHHOI KOMIT 3 NTANEPOBOIO JOKYMEHTA

2.1.1.1. CTBOpPEHHS eNEKTPOHHOI KonNii 3 opuriHany JOKyMEHTa Ha nanepi 34iNCHIETLCA LUMSAXOM MOro ckaHyBaHHS Ta/abo
doTorpadyBaHHs, Ta 36epexeHH AOKYMEHTA.

2.1.1.2. BignosigHicTb opuriHany Ta npaBOBUI CcTaTyc Takoi Konii 3acsiguyeTbcst KEMN ynoBHOBaXeHMX 0ci® Ha nmignucaHHs
OaHOro AOKyMeHTa B nanepoBoMy BUIMA4,.

2.1.1.3. Y pasi HeobXigHOCTI 4oAaTKOBOro MNigTBEPAKEHHS MOBHOBaXKeHb 0COOW, WO Haknagae KeanigpikoBaHun EN, Ha
€NeKTPOHHIM Konii JOKYMeHTa, AonyckaeTbCs 3acTtocyBaHHA KeanidikoBaHOi enekTpoHHOI nevaTku. lNMepenik npauiBHuKiB,
AKMM HadaeTbCs NpaBo CTBOPEHHs KeanihikoBaHWX eNeKTPOHHUX nevaTok Ans enekTPOHHWX OOKYMEHTIB 3aTBepaKeHO
po3nopsaayYnMm JOKYyMEHTOM BaHky.

2.1.1.4. baHk Ha Bumory KnieHTa Hagae MoMy OOKYMEHT, ohopMieHuin B naneposii copmi, Ta/abo konito opwuriHany
€NeKTPOHHOro JOKYMeHTa B ManepoBiit hopMi, Ta/abo NpuMMIpHMK OpuriHany eneKkTpoHHOro AoKymeHTa (konito dpaina
€IIeKTPOHHOro AOKYMEHTA).

2.1.2. CTBOPEHHS | 3ACBIOQYEHHSA KONIT HA NAMEPI 3 ENEKTPOHHOIO JOKYMEHTA

2.1.2.1. Y pasi Bugadi konii Ha nanepi 3 enekTpoHHoro AokymeHTy 3 NTK npauiBHnkoM baHky npoBoauTbCca 000B’si3KoBa
nepesipka UiNICHOCTI €NeKTPOHHOro [OOKyMeHTy 3acobamm ©6a3 pgaHmx [NTK, a y pasi 3actocyBaHHsi 3acobis
KpunTorpadivyHOro 3axmcTy - TakoX i 4ogaTkoBa nepesipka uinicHocTi 3acobamu nepesipku ElM, BoyaosaHux B MTK. Jluwe
y pasi ogepXaHHsi NO3UTUBHOIO pe3ynbTaTy NepeBipKM LiNICHOCTI €NeKTPOHHOIo JOKYMEHTY, BiH BBaXXa€ETbCsl CMPaBXHIM.
2.1.2.2. Y pasi noTpebu pobntbca nanepoBa konisi 3 €NeKTPOHHOro AOKYMEHTY, Lo 3acBigyyeTbCsa MNignuMcoM npauiBHUKa
BaHky, sikuin 3pobmB Lo Konito, Ta BigdUTKkoM nevaTkmn baHky, wramnom «3rigHo 3 opuriHanom», Ha3euM nocagun, 0cobucToro
nignucy ocobu, sika 3aceigyvye konito, il iHiLianie (iHiliany iMeHi) Ta npisBuwa, gaTn 3aceigyeHHs konii. Ha nuuboBomy Goui
Yy BEPXHbOMY MPaBoOMY KyTi MEPLLIOro apkylla AOKYMEHTa NpoCTaBnsaeTbCca Hanue «Konis».

AKkwo nanepoBa KoM €MNeKTPOHHOro AOKYMEHTYy 3pobnieHa Ans BMKOPUCTaHHS B Mexax baHky, [o3BonsieTbcsi He
3acsigyyBaTy L0 KOMito BigOMUTKOM nevatkn baHky.

2.1.2.3. Hanuc npo 3acBig4yeHHs Konii Ha nanepi 3 eneKTPOHHOro AOKYMEHTa 3acBidyyeTbCs NiANUCOM YNOBHOBaXEHOI
ocobu yctaHoBu. CTOPiHKM (apKyLUi) KOMii eNeKTPOHHMX OOKYMEHTIB (3@ BUHATKOM TUX, O MakTb OOWH apKyLl) MOBUHHI
OyTV NPOHYMEpPOBaHi, NPOLLMTI Ta Ha 3BOPOTHOMY 60 Lli OCTAHHBOIO apKyLla B MiCLi CKpPiNMeHHs1 HUTOK HaKMeKeTbLes nanip
po3mipom 50 x 50 minimMeTpiB i HA HbOMY 3a3HayaeTbcs Hanuc «lpoHymMepoBaHO Ta MPOLWIWTO...ap K.» (3a3HadaeTbcs
KINbKICTb apKyLliB unudpamm Ta cnoBamm) i NpOCTaBNAETLCA BiAMITKa NPO 3acCBigYEHHS KOMii JOKYMeEHTa.

2.1.3. BUABINEHHA BYOb-AKUX 3MIH B ENIEKTPOHHOMY [JOKYMEHTI

2.1.3.1. Mepes.ipka LiNiCHOCTi, 4OCTOBIPHOCTI Ta aBTOPCTBA €MEKTPOHHMX AOKYMEHTIB, Ha ki HaknageHo ErN, sgincHioeTbes
B aBTOMaTU4YHOMY pexuMi BignosigHo Ao pernameHTy pobotu MNTK. KnieHT norogxyerbcs i3 BCTaHOBNeHMMU y BaHky
npouegypamun nepeBipkn LifiCHOCTI eNeKTPOHHUX OOKYMEHTIB. AKWO AoKyMeHT 6yB mMoaudikoBaHui, Le BiobpasnTbes
npu nepesipui E.

2.1.4. BWABINEHHA BYOb-AKUX 3MIH EN Nicnda nNianUCAHHA ENEKTPOHHOIO AOKYMEHTA

2.1.4.1. lNepeBipka Ell Ha npegmeT NOLWKOMKEHHS Ta ayTeHTUQiKauil 34IMCHIOETbCS 3 BUMKOPUCTAHHAM MpPOrpamHo-
TeXHIYHMX 3aco0biB BaHka abo iHLWKMX yCTaHOBNEHMX 3aKOHO4ABCTBOM TEXHIYHMX cnocobiB. B pasi HeraTMBHOro pesynbrtaty
nepesipkn baHk Bigmosnsie KnieHTy B NpUiOMi €NeKTPOHHOrO JOKYMEHTA.

2.1.4.2. Y Bunagky komnpomeTtauii ocobucrtoro knoda KnieHta BCi enekTpOHHI AOKYMEHTW, MignMcaHi 3 BUKOPUCTaHHAM
Takoro ElM nicna komnpomeTauii BBaXatoTbCsl HEAINCHUMU,

2.1.5. POBOTA 3 YOOCKOHAIEHOIK ENEKTPOHHOK MNEYATKOK TA KBAII®IKOBAHOK EJNEKTPOHHOIO
NMEYATKOK BAHKY

2.1.5.1. Nopsgok po6oTn 3 KBanichikoBaHOIO eNeKTPOHHOK NeYaTKoK

CTBOplOBaY €MeKTPOHHOI NevyaTkM He Mae npasa nogaBaTy OAMH i TOW caMuUiA BIOAKPUTUIA KoY KiNbKOM KBaricikoBaHNM
HaJaBayam eNneKkTPOHHUX JOBIpYMX NOCAYr Anst 3acBig4YEHHSI NOr0 YNHHOCTI.

Cy0O’ekT eneKkTpoHHOI B3aemodii 3060B’A3aHMIA BUKopuUcTOoBYBaTU KBanidikoBaHy enekTpoHHy neyaTKy Yy Bunagkax,
BM3Ha4YeHNX 3aKOHO4aBCTBOM.

KBanidikoBaHa enekTpoHHa neyaTka CTBOPHETLCA, AKLLO:

1) BignoeigHoO oo 3akoHogaBcTBa NOTPIGHO 3acBIAYMTM AINCHICTL NIANUCY HA €NEKTPOHHMUX JOKYMEHTaXx;

2) BignoBigHO 0o 3akOHOA4ABCTBA NPOCTABIIEHHS NEYaTKN BUMaraeTbCsl Ansl 3acBiAYE€HHS BiAMNOBIAHOCTI KOMi JOKYMEHTIB
opuvriHanam;

3) noTpibHO nigTBEPOUTU MNOBHOBaXXEHHS MpeacTaBHUKA HOPUAMYHOI ocobu Ha 3actocyBaHHA ElMN y KoHTeKcTi,
nepepbavyeHoMy JOKYMEHTOM (MiaNMCaHHS, 3aTBEPAXKEHHS, MOrOAXKEHHS, BidyBaHHs1, 3aCBiAYE€HHA, O3HANOMIEHHS).
HaknaganHa KsanihikoBaHWX €neKTPOHHUX MNeyaToK AN eneKTPOHHUX AOKYMEHTIB 3AiNCHI0OE MpauiBHUMK cyb’ekTa
€NeKTPOHHOT B3aemogii, KM Mae Ha ue NoBHOBaXkeHHs. baHk 3060B’A3aHui 3aTtBepamTn Hakazom onosu lMpasniHHA
BaHky nepenik cniBpoGiTHUKIB BaHKy, SikuM HagaeTbCcA MpaBO CTBOPEHHS KBarihikoBaHUX €NeKTPOHHMX MedaTok Ans
€NEKTPOHHUX JOKYMEHTIB.




BaHk um iHWa opnanyHa ocoba — cyb’eKT eneKkTPOoHHOI B3aEMOii Mae NpaBO 3aCTOCOBYBATW kBanidpikoBaHy €NeKTPOHHY
neyaTKy y pasi HagaHHs abo OTpMMaHHS NOCNyr B eNEKTPOHHIN dhopmi abo nig yac 3gifcHeHHs iHdhopMaLiiHOro obmiHy 3
iHWMMKM cyB’ekTaMu eneKkTPOHHOT B3aEMOAT.

KeanicpikoBaHuin ceptudikat enekTpoHHOI neyaTku MOBUHEH Bianosigatv Bumoram 3akoHy YkpaiHu «[1po enekTpoHHi
OOBipYi nocnyrm» Ta mMaTtu NosHadky, Wwo cepTudikat cpopmMoBaHO AK KBanihikoBaHMN A1S BUKOPUCTAHHS €MNeKTPOHHOI
neyaTku.

Mepesipka Ta nigTBepaxeHHa KBanicikoBaHOT eNekTPOHHOI neYvaTku 34iMCHI0ETLCA BiANOBIAHO A0 BUMOr 3aKOoHY YKpaiHu
«[Mpo enekTpoHHi gosipyi nocnyru». AT «OTIN BAHK» BukopucToBye GinbLue, Hix ogHy KBanichikoBaHy enekTpoHHy nevaTky.
CTBOptOBaY €NeKTPOHHOI nevaTtkn 3000B’si3aHMA Nig Yac cTBOopeHHs1 KBanichikoBaHOI enekTPOHHOI neYaTku 34iIMCHUTU
nepeBsipKy UMHHOCTI KBanigikoBaHOro cepTtudikaTa enekTpoHHo! nedvatku. [lepesipka YMHHOCTI KBanigikoBaHOro
cepTudikaTa eneKkTPOHHOI nevaTkn 34IMCHIOETBCS BUKMIOYHO 3acobom kBanidpikoBaHoro EINM 4 nevatku BignosigHO A0
BUMOT 3akoHy YkpaiHum «[1po enekTpoHHi goBipyi nocnyrn». CTBOptoBayy eNekTPOHHOI NeYaTkm 3a00pOHSETLCSA CTBOPIOBATU
KBanicikoBaHy €neKTPOHHY nevaTky, siKLLIO KBarnidikoBaHU cepTudikat enekTpoHHOT NeYaTkn € HeYNMHHMM abo ofepXxaTu
iHdbopMmaLito NPO NOro CTaTyc HEMOXMMBO.

2.1.5.2. Nopsaok po6oTn 3 YAOCKOHANEHOo efleKTPOHHOK NeYaTkor
BaHk Mae NpaBo 3aCTOCOBYBATU Y OOCKOHANEHY eNEeKTPOHHY NeYaTky y pasi HagaHHs abo OTPMMaHHS MOCAYT B ENEKTPOHHIN
dopmi abo nig vac 3gincHeHHs iHopMaUinHOro 06MiHy 3 iHWKMMK cy0’eKTaMu eNekTPOHHOT B3aEMOZIT Ha nigcTasi 4orosopy
3 ypaxyBaHHSIM HacTyMHUX BUMOT:
* BukopucTaHHs YO0CKOHaNeHoro enekTpoHHOro nignucy, Y 4ockoHaneHoi enekTpoHHoi nevaTkn Ta lNpoctoro ElN Knienta
3[iNCHIOETLCA Ha MigcTaBi JoroBopy Mik baHkom i KnieHTom, siknid yknagaeTbcsa y MMCbMOBIV dhopMi (Y BArMAAI NanepoBoro
OOKYMeHTa 3 BMaCHOPYYHMMM NignMcamMm CTOopiH abo Sk eNneKTPOHHUI AOKYMEHT i3 kBanicikoBaHum ElM) nicns npoBeaeHHs
ineHTUdikauii Ta Bepudikauii KnieHTa BignosigHo Ao Bumor 3akoHofaBcTBa Y cdepi 3anobiraHHsA Ta npoTuaii neranisawii
(BioMuBaHHIO) goxoniB, O4EPKaHUX 3MTOUYUHHMM LLNSIXOM, abo hiHaHCyBaHHIO Tepopun3my.
+ [loroBip mMae MiCTUTM yMOBM Ta MOpPsiAOK (Mpoueaypy) BM3HAHHA CyO’eKTamn eneKkTPOHHOI B3aeMOAii NMpaBOYMHIB Y
BUrMSAAI €NEeKTPOHHUX AOKYMEHTIB i3 BUKOPUCTAHHSM YAOCKOHANEHOo T eneKkTpoHHoi nevaTkm abo ElN BignosigHo.
+ [oroBip Mae Takox MICTUTU YMOBW LLOAO PO3MNOAINY pU3unKiB 36m1TKiB, WO MOXYTb ByTW 3anoaisHi nignucysadam i TpeTim
ocobam y pasi BukopuctaHHs ElN abo YgockoHaneHoi enekTpoHHOI neYaTky BignoBigHo.
 baHk Ta KnieHT malwTb npaBO YyKnacTu AOroBip NPO BUKOPUCTaAHHSA Y[OOCKOHANEHoro enekTpoHHOro mnignucy,
YpaockoHaneHoi enekTpoHHol nevatku Ta lNpoctoro ENM KnieHTa y BUrnsai enekTpoHHOro JOKYMEHTa 3 BUKOPUCTaHHAM
ereKTPOHHUX MianuciB, Woao akux Mix KnieHtom Ta BaHkoM Bxe yknageHo JoroBip.
* YknageHHsa oKkpeMoro Jorosopy, LWoao BukopuctaHHa KeanigikosaHoro ElN He BuMaraeTtbes.
* bBaHK BM3HaA4Yae TEXHOSOr0 BUKOPUCTAHHSA YOOCKOHareHOoi erleKTPOHHOI nedatkum Ta 3acobwu YaocKoHaneHoro
€ITeKTPOHHOTO Nignucy Ym nevatkm KnieHta, Wwo BUKOPUCTOBYHOTLCA Mig Yac B3aemogii 3 KnieHTom.
Y[OockoHaneHa eneKkTpoHHa nevyaTka CTBOPHETLCS, AKLWO BignoBigHO OO YMOB AOroBOpy NOTPiObHO:
1) 3acBiguuTu QINCHICTb MiANMCY Ha ENEKTPOHHUX OOKYMEHTaX;
2) npocTaBWTK NeYaTky AN 3acBigyYeHHs BiANOBIOHOCTI KON AOKYMEHTIB OopuriHanam;
3) nigTBEpPOUTM MOBHOBAaXEHHHA MpeAcTaBHMKa HOPUAMYHOI 0cobu Ha 3actocyBaHHs ElN y koHTekcTi, nepegbaveHomy
OOKYMEHTOM (MignncaHHs1, 3aTBEPAXKEHHS!, MOrOAXKEHHS, Bi3yBaHHS, 3aCBiAYEHHS, O3HANOMIIEHHS).

Cy6’eKT enekTpoHHOI B3aemogii Mae NpaBo BUKOPUCTOBYBATU BinbLue HXX 0OHY YAOCKOHaNeHy enekTpoHHY neyarky.

2.2. 3ATAIIbHI YMOBW ENEKTPOHHOI B3AEMOAII

B yacTtuHi EnektpoHHoT B3aemogii CTOpPiH HACTYMHI TEPMIHN BXUBAIOTHCA B TAKUX 3HAYEHHSIX:

ABteHTUdiKALIA — npouedypa nepesipkn BIONOBIAHOCTI ocobu, ska 3BepTaeTbCA 3a OTPUMAHHAM MOChyr
(onepauin)/indhopmauii 4o baHky, ineHTudikauiHum gaHum KnieHta wnaxom HanpaesneHHs baHkom SMS-nosigoMneHHs 3
ABTEHTUIKaLiHUMK gaHuMn Ha PiHaHcoBUMI Homep MoGinbHoro TenedoHy KnieHTa um 3aTenedoHyBaBLM OO0
JosigkoBoro ueHTpy. ABTeHTUdikauis KnieHta npoBoantecs BaHKoM Ans BCTAHOBMEHHS MOr0 HANEeXHOCTi 10 KOHKPETHOro
KnieHTa Ta oro obnikoBoro 3anucy y cuctemax baHky 3 MeTolo noganbLuoro 34iicHeHHs1 EnekTpoHHoi B3aemogii CTopiH.
ABTteHTUiKaUinHi aaHi - OTP-naponb, YMcnoBi kogw, yHikanbHi noriH (login), napone (password), MIH, iHWi gaxi, wo
HagalTb MOXNUBICTb aBTeHTUdIKYBaTK KnieHTa npu MOro 3BepHeHHi 4o baHky, B ToMy uncni Yyepes [ucTaHuivHi KaHanu
obcnyroByBaHHS.

[doBigpkoBuM UEeHTp — uUe Nigpo3ain, AKWKA 34iMCHIoE HOoPMaUinHy MiATPUMKY KnieHTiB BaHKky Ta npogax okpemux
BaHkiBCbkMX NpoaykTiB. KoHTakTHI TenedoHn [oBigkoBoro LueHTpy 3a3HadeHi Ha OdiuitHomy canTi baHky.

AucTtaHuinHi kaHanu ob6cnyroByBaHHA - kaHanu obcnyroByBaHHA KrieHTiB, Ao Akux Hanexatb Cuctema IHTepHeT-
6aHkiHry, 6aHkomaTtu banky, [osigkosui ueHTp baHky, kaHanu TenedoHHoro, MobinbLHOro (COTOBOro) 3B’A3Ky (B TOMY Ymchi
SMS-noBigomneHHs), iHWi BUu3HaveHi baHkom kaHanu, 3a gonomoroto akux Knient, 6e3 BigBiayBaHHA BigaineHHa baHky, 3
BMKOPUCTaHHSM npouenypu ineHTudikauii/ Bepudikauii, aBTeHTUdIKaUinHMX 4aHnx Ta/abo BignoBigHoro kogy AoCTyny Ans
aBTeHTU@iKauii KnieHTa, Mmoxe 3BepHyTuca Ao baHky 3 meTow oTpumaHHA nocnyr. baHk Hagjae nocnyru KrnieHTam 3a
Jornomoroto 6yab-akoro AuctaHuiiHoro kaHany o6cnyroByBaHHA 3@ HAssBHOCTi TEXHIYHOT MOXITMBOCTI Y BaHky.
EnekTpoHHi [JokyMeHTN — Oyab-siki JOKYMEHTM, sKi MOXyTb OyTu nignucaHi CtopoHamy abo ofHieto 3i CTopiH nig yac
EnektpoHHoi B3aemogii CTopiH, 30KpeMa, arne He BUKITKOYHO: Byab-AKi yroaun, 4OroBopy, MPaBoYMHU, LOrOBOPY NPO HaJaHHS
GaHKIBCbKMX MOCIyYr, KpeauTHI JOrOBOpU, NMacnopTW CMOXMBYOIO KpeauTy, rpadiku nnartexis, 3asBu/3asBU-aHKETU MNpPO
HagaHHA ©aHKIBCbKMX MOCIyr, NIUCTW, 3as8BW, aHKETW, ONUTYBaNbHWKW, MOBIOOMIIEHHS, MNATiXKHI JOPYYEHHSH, 3as8BK/ Ha
KOHBEPCIiVHI onepaLii, iHLWi JOKYMEHTH, L0 MOXYTb OyTM HEOOXiGHUMM NPU HaZaHHI/OTPMMaHHI GaHKIBCbKMX MOCIYT.
EnextpoHHun Mignuc — 30ipHe NoHATTS, sike o3Hadvae lNMpoctuii Enektponunn Mignmnc Knienta ta/abo YgockoHaneHuim
EnektpoHHun Mignuc Baxky, Ta/abo Ludposuin BnacHopyyHun Mignuc KnieHTta, Ta/abo KeanidikauinHun EnekTpoHHMR
Mignuc Knienta, Ta/abo abo KeanigikauinHun EnekrpoHHun MNignuc baHky (K pa3om Tak i OKpeMo).




EnexkTpoHHa B3aemogais CTopiH — cykyrnHicTb Ain CTOpiH, SKi MOPO4Kyt0Th B3aEMHI NpaBa i 060B'A3KU, L0 BUMHAOTLCS B
€MNEeKTPOHHIN  (bopMi  Ta MNPUPIBHIOITLECA 40  YKMAAEHHA MpaBOYMHIB Y MNUCbMOBIM  (hopmi, a  Takox
3aTBEPAXKYOTLCA/NIONNCYIOTLCA LWNSXOM HaknageHHs CtopoHamu EnekTpoHHumx Mignucis.

Mpoctunn EnektpoHHun T[lignuc Knienta (Mpoctun EN Knienta) - BBegeHHa KnieHTOM nocnigoBHOCTI
cvmBoniB/ABTeHTUIKaLIMHUX AaHWX, SKi HanpaenseTeca baHkom SMS-nosigomneHHsam Ta/abo y surnagi OTP-napontio Ha
®iHaHcoBMI HOMep MobinbHoro TenedoHy KnieHTa, Lo NpUpIBHIOETLCS A0 BriacHopy4YHoro nignucy KnienTa. Mpoctui ENM
KnieHta gopgatotbca KnieHTOM Ta OAHO3HAYHO NOrYHO MOB'A3YHOTLCA 3 TUMW €MEKTPOHHUMU OaHUMMI, SKi NigNUCYTbCS
KnieHTom Ta npusHadeHi Ans ineHtudikadii Knienta. [Ina uinen sacsBig4eHHs cnpaBXHOCTI €NeKTPOHHUX KOMi JOKYMEHTIB,
AKi HagicnaHi baHky KnieHTom, skun € disnyHoo ocoboto, pe3angeHTom YKpaiHu, 3 MeToto BignpasneHHa SWIFT-nepekasy,
CTOpOoHM JoMOBUIUCS, LLIO €NEKTPOHHI KoNii JOKyMeHTiB, HagicnaHi KnieHtom BaHky 3a gonomoroto Cuctemmn OTP Smart,
€ 3acBigueHnmn Npoctum EnektpoHHnm MNignmucom KnieHTa, sikwwio BoHM 6ynu HagicnaHdi baHky nig yac cecii, sika gisna nicns
BBeaeHHsa KnieHTtom JloriHy Ta CtatuyHoro naponto ansd Bxogy B Cuctemy Cuctemmn OTP Smart, Wwo BBaxxaTUMETbCS
Mpoctum EnektpoHHum lMignmucom KnieHTa.

YpockoHaneHun EnektpoHHun [Mipnuc Banky (YaockoHanenunm EIN Banky) — nignuc banky, oTpumanun 3a
pes3ynbTatoM KpunTtorpadiyHoOro NnepeTBOPEHHsT ENEKTPOHHUX AaHuX, WO nignucytoTbes. YaockoHanenun ENM banky pnae
3MOry NigTBEPANUTM LiNICHICTb NigNNUCaHUX enekTPOHHMX AaHnx 3 6oky baHky. YaockoHaneHun EIN baHky HaknagaeTbes 3a
O0MOMOroK 0COBUCTOrO KItoya Ta NepeBipsAeTLCSA 3a LONOMOroH BiAKPUTOrO Krova.

®diHaHcoBMM HOMep MoGinbHoro TenecdoHy — HoMep MobinbHoro TenedoHy KnieHTa, Wo BkazaHuin y 3asBi-aHKeTi, AKMI
BMKOPUCTOBYETbLCA 3 MeTow ABTeHTUdikauii KnieHta, BukopuctaHHa EnektpoHHoro [llignucy, ons otpumaHHa SMS-
noeigomneHb Big baHky, BignpaBneHHs KrieHTomM bBaHky KoAiB NiATBEPOKEHHS 4K iHLWOI TEKCTOBOI iHhopmauii, sika
HeoOXxigHa Anst oTpMMaHHs/HagaHHA baHkiBCbKMX nocnyr 3a 6yab-akumun JoroBopamMu, ki ykrnageHi mixx CTopoHamu.
SMS-noBigomneHHs — (Short Message Service — cnyx6a KOpOTKNX MNOBIAOMIIEHb) — TEXHOMOTISA, sika AO3BOSISIE NPUAMATK
Ta nepegaBaTh KOPOTKi TEKCTOBI NOBIAOMITEHHS CTiNMbHUKOBUM TeredoHom y GSM-mepexi.

OTP-naponb — (one time password) — uudpoBa MOCMIQOBHICTL CMMBOMIB, WO Haacunaetbcss bankom KnieHTy Ha
®iHaHCcOBMI HOMeEP MOBINBHOro TeNedoHy, KU NPUNRHSAB MPOMNO3NLK0 WOAO yknagaHHAa 3 baHkom Oyab-sKoro 4oroeopy,
nignucaHHsa 6yab-sIKoro AOKYMEHTa TOLO, AKUIW € AINCHUM TifNlbKU AN1S1 OOHOrO ceaHcy aBTEHTUAIKaLi.

OdpiuinHnn cant Banky — Odiuiinuin cant baHky B Mepexi IHTepHeT www.otpbank.com.ua.

3akoHoA4aBCTBO — YMHHE 3aKOHOOABCTBO YKpaiHu.

2.2.1. Wnaxom nignucaHHsa CtopoHamun 3asiBU-aHKeTU, AKa yknageHa y NUCbMOBIN dopMi, nicns npoBeAeHHss BaHkom
ineHTndikauii Ta Bepudikauii KnieHTta BignoeigHo Bumor 3akoHopgaBcTBa, CTopoHu yknanu [orosip Ta norogunu
BUKOpUCTaHHA EnekTpoHHoro lMignucy.

2.2.2. CTOpoOHM Ha ymMOBax, BM3HA4YeHWX LM [1OoroBopom, AOMOBUIMNCH MPO MOXMMBICTb €NEKTPOHHOI B3aemogii 3a
gonomorow npoueaypu ABTeHTMQikauii. Byob-aki onepauii, 34iNCHEHI 3 BMKOPUCTaHHSAM npoueaypu ABTEHTUQiKaLl
BU3HAKTbLCA 3aicHeHMMM KrnieHTOM Ta He nignsraloTb OCKapXKEHHI0, 33 BUKITHOYEHHSIM BUMAAKiB, NMpsAIMO nependayeHnx
3aKkoHOaBCTBOM.

2.2.3. KnieHT norogxyeTtbCs, WO BUKOPUCTaHHA npouenypu ABTeHTudiKauii, 3 BUKOPUCTaHHAM ®PiHAHCOBOro HoMepy
MobGinbHOro TenedoHy KnieHTa, € HanexHow i [OCTaTHbOK aBTeHTudikauieto KnieHTa, nigTBEpAXeHHsIM npaBa
34incHIoBaTK onepaldii y Micusix HagaHHs baHkom nocnyr abo vyepes [uctaHuiviHi kaHanum o6cnyroByBaHHs.

2.2.4. bBaHk mae npaBo 3MiHIOBATK 3MICT NOCMYr Ta BCTAHOBMOBATN OOMEXEHHSA Ha HadaHHs nocnyr, JOCTYNHUX KnieHTy
Ha ymoBax EnektpoHHOI B3aemogii CTopiH, B TOMY 4uCni, ane He BUKMOYHO, Yy pasi BigCyTHOCTI y BbaHky TexHidHoi
MOXIMBOCTI IX HaAaHHS, HAasABHOCTI NiJO3PW HECaHKLIOHOBAHOMo AOCTYNY TPETiX 0cib Ao ABTeHTUdikauinHnx gaHux KnieHTa,
a TakoX y Bunagkax, nepegbavyeHnx BHYTPILWHIMW AOKyMeHTamu BbaHky 3 meTo 3anobiraHHs Ta npoTuaii neranisauii
(BigMMBaHHIO) [OXOAiB, OAEPXKAHUX 3MTOYMHHUM LUASIXOM, (biHaHCYBaHHIO Tepopuamy Ta (hiHaHCYBaHHIO PO3MOBCIHOAKEHHS
30poi MacoBOro 3HULLEHHS Ta B iHLWMX BUNagkax, nepeabadveHnx 3akoHO4aBCTBOM.

2.2.5. KnieHT camocTiiHoO Mae 3abe3neunTn HegoCTYMHICTb Ans TpeTix ocib ABTEeHTUMIKAUIMHUX OaHuX, Lo
BMKOPUCTOBYETLCS 3 METOI0 3AiINCHEHHA onepadii, B TOMY YMcni HagicnaHux Ha ®iHaHCOBUIA HOMep MODINbHOToO TenedgoHy
KnieHTa.

2.2.6. KrnieHT camocrTiiHO i B noBHOMY 06CsA3i Hece pu3MK Ta BIiAMOBIAANbHICTE 3@ BCi HAacCNigkW, WO CNPUYMHEHI
OTpUMaHHAM JocTyny Ta/abo 3AiNcHeHHAM onepaudin TpeTimm ocobamu y pasi OTpUMaHHS HMMKM  JOCTyny Ao
ABTEHTUDIKALINHUX AaHKX, 30KpeMa i y Bunagkax 6e3nocepeaHboro HEO6epPEXXHOro Y HABMUCHOIO MOBIAOMIEHHST AaHMX
KnieHTom B 6yab-akuin cnocib, Hanpuknaa, npu TeXHiIMHOMY nepexonneHHi iHdopmadii, HanpasneHoi Ha PiHaHCOBMIN HOMEP
MobinbHoro TenedoHy KnieHta abo 3aBonogiHHi MobineHUM TenedgoHom/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMy
4Yucni, ane He BUKITHOYHO, Y 3B'SI3KY 3 HEBUKOPUCTaAHHSIM NMEPCOHanbHOro HomMmepy aboHeHTa, sSiKMiA BignoBiAHO 00 3aKoHy
Ykpainu «IMpo TenekoMyHikauii» NpUCBOKETLCS 3apeecTpoBaHOMY abOHEHTY 3a MOro 3asiBOK | MOXe BMKOPUCTOBYBATUCS
unm aboHeHTOM (Lo 3anobirae BUKOPUCTaAHHIO NEPCOHANbLHOro HoMepy aboHeHTa TpeTiMu ocobamm).

2.2.7. EnexTpoHHui Tlignmuc moxe 3acTtocoByBaTUCb Nig Yac EnekTpoHHoi B3aemogii CTopiH Ta/abo 3 BUKOPUCTaHHAM
Cuctem IHTepHeT-6aHKiHry npu:

- yknagaHHi CtopoHamn Oyab-akux nepepbadeHux [OroBopomM yrod, OOrOBOpPIB, NMPaBOYMHIB, AOrOBOPIB NMPO HaAaHHS
BGaHKIBCbKMX NOCNYT, KPEAUTHUX OOrOBOPIB, 3asB/3asAB-aHKeT NPO HagaHHA BaHKIBCbKMX MOCNYT, WO YKNagaTUMyTbCs MiK
KnieHTom Ta BaHkoMm, y Bunagkax nepeabaveHunx [JoroBopom/4m iHWMMK JOroBOpaMu, siki ykrnageHi Mk CTopoHamu, Ta sKi
MOXYTb OyTuK nignucadi y Tomy uncni i Mpoctnm EnekrpoHHum Mignvcom Knienta.

- NiANUCaHHI NUCTIB, 3asB, aHKET, ONUTyBasbHMWKIB, NOBIOOMMEHb TOLLO, MNATPKHUX AOPYYEHb, 3a8BOK Ha KOHBEPCIHI
onepauii, iHWnX JOKYMEHTIB, Lo MOXYTb BYTM HEOOXiAHMMW NPU HA4aHHI/OTPUMAaHHI BaHKIBCbKMX MOCAYT.

- 3acBigveHHi KnieHTom, skun € isnyHo ocoboto, pe3ngeHToM YKkpaiHu, KoM NiATBEPMKYUUX AOKYMEHTIB, SKi
HagcunawTbes baHky.

2.2.8. MpocTuii ENM KnieHTa npupiBHIOETLCA 40 BNAacHOPY4YHOro nignucy KnieHta. Bei gokymeHTH, 6aHKiBCbki onepalii, yrogw,
iHLL OOKYMEHTH, NigTBEPAKEHHS KnieHTa npo 03HaNOMIIEHHS 3 iHdbopmaLliero TOoLWO, o
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iHiLitoIOTbCA/YKNaaaTbCA/NIATBEPAKYOTLCA B €MEKTPOHHOMY BUIMIAAI | nignucari/niaTeepoykeHi 3a gonomoroto pocTtoro
ElM KnieHTa, BBaXalTbCa Takmmu, WO NignuMcaHi BracHopyydyHumM nignucom KrieHTta. Yknagawoum uen Lorosip KnieHT
posymie, wo EnekTpoHHi [okymeHTW, CTBOpeHi Ta nignucadi BignoBigHO OO yMOB UbOro [JOroBopy He MOXyTb ByTu
3anepeyeHi, BigMiHeHi, po3ipBaHi, BU3HaHi HEAINCHUM, BiAKNMKaHI TOLLO fMLIE Ha Til NigcTasi, WO BOHM MigNMCaHi/BYMHEHI
B enekTpoHHin dopmi i MNpoctui ElN KnieHta He moxe GyTn BM3HAHO HediMCHUM 4Yepes Te, WO BiH He Mae craTtycy
KBanigikoBaHoro tTa/abo yoCKOHaNeHoro enekTpoHHOro Nianucy, NPUPIBHAHOIO 40 BMACHOPYYHOrO MiANUCy Yn Yepes horo
€reKTPOHHY chopmy.

2.2.9. YpockoHaneHun EINM BaHKy npupiBHIOETLCS A0 BIaCHOPYYHOrO NiANMcy ynoBHOBaXeHOT ocobu baHky. Bci 4okymeHTH,
OaHKiBCbKi onepauii, yrogu, iHWi [OKYMEHTW, NIATBEPMXKEHHS MPO O3HaMOMIIEHHs 3 iHdopMaLliel Towo, Lo
iHiLiOOTbCA/YKNaaalTbCA/MIATBEPAXKYIOTLCA B €MEKTPOHHOMY BUMAAi | mignvcaHi/nigTBepmkeHi 3a [OMOMOrot
YpaockoHaneHoro ElN baHKy, BBaXatoTbCsl TAKMMU, O MigNMCaHI BMACHOPYYHUM MigNMCOM YNOBHOBaXXeHOT ocobun bBaHky.
YpoockoHaneHun EINM baHky He Moxe OyTn BU3HAHO HeAdiiCHUM 4vepe3 Te, WO BiH He Mae cTaTycy kBanigikoBaHOro
€MNeKTPOHHOro Nignucy, NPUPIBHAHOIO A0 BAACHOPYYHOrO NigNUCy Yn Yepes NOoro enekTpPoHHy oopmy.

2.2.10. Bci 6aHkiBCbKi onepauii, yroaw, iHWI OOKYMEHTW, WO 34IMCHEHI B €NeKTPOHHOMY BWIMMSAi, € enNeKTPOHHUMM
OOKYMEHTaMU i BBaXatTbCa TakMMU, L0 YKIaZeHi 3 AoAepKaHHAM NMCbMOBOT (hopMU, | HE MOXYTb OyTU OCKapKeHi yepes
X eNeKTPOoHHY opmy.

2.2.11. Nignucysay, SKkuin 3aincHioe HaknagaHHa EnektpoHHoro Mignncy Ha enekTpoHHUIM AOKYMEHT, LM caMuM 3acBigyye,
LLIO 0O3HANOMMBCH 3 YCIM TEKCTOM [JOKYMEHTA, MOBHICTIO 3pO3YMIB MOro 3MICT, He Mae 3anepedeHb A0 TEKCTY JOKYMeHTa i
CBiJOMO 3aCTOCOBYBAaB CBill MiANUC Yy KOHTEKCTi, NnepeabavyeHOMy JOKYMEHTOM (nignucas, noroams, 3acBiguuB TOLLO).
2.2.12. CTOpPOHM NOroAmWnu, WO PU3MKK 3 BifLIKOO4YBaHHSA 30MTKIB, WO MOXYTb OyTy 3anogisHi baHky Ta/abo KnieHTy, a
TaKoX TpeTim ocobam y pasi BukopuctaHHs EnektpoHHoro lMignucy, noknagattbcs Ha KnieHTa.

2.2.13. CtopoHu norogunu, wo nig Yac EnekrpoHHoi B3aemogii CTopiH, KnieHT BYMHSE NpaBOYNHM LUNSAXOM HaKNaaeHHs
Mpoctoro ElN KnieHTa, a baHk MOXe BUYMHATM NpaBOYMHM LUNSAXOM HaknageHHs YaockoHaneHoro EINM BaHky abo vy
BignoBigHoOCTI Ao Y. 3 ctaTTi 207 LiMBinbHOro kogekcy YkpaiHu 3 BUKOPUCTAHHAM (hakCMMINbHOrO BiATBOPEHHS NiANUCY.
2.2.14. Ymosu (Joroeip) npo EnekTpoHHy B3aemogito CTopiH fitoTb 6€3CTPpOoKoBO, KpiM BUNaaky, konn baHk 3a BnacHot
iHiLiaTMBOW posipsas [Jorosip B YacTuHi «EnekTpoHHOI B3aemogii CTOpiH».

2.3. BAKOPUCTAHHA KNIEHTOM EJIEKTPOHHOI'O MIANMUCY

2.3.1. BUKOPUCTAHHA NMPOCTOIO ENNIEKTPOHHOI'O NIANUCY KNIEHTA

2.3.1.1. Npwn EnektponHin B3aemogii CtopiH KnieHT moxe Bukopuctosysatu MNMpoctuin EnektpoHHun Mianuc Knienta
(Mpoctuin EN KnienTa). Knient, Haknagatoum MpocTtuin EN KnieHta, moxe nigTBepa)XyBaTh BnacHe BOMEBUSIBEHHS Ha
3[iicCHEHHST onepaui Ta/abo niaTBepaKeHHs hakTiB cknagaHHs/ 03HaMOMIEHHS/ NignucaHHst EnekTpoHHMX [OKyMeHTIB y
Micusix HagaHHa BaHkom nocnyr abo Yyepes [ucTaHUiHi kaHanm o6cnyroByBaHHS.

2.3.1.2. CTOpoHM NOoroaxyoTbcs, Wo nepernik EnekrpoHHux JokyMeHTiB, ki MoxyTb 6yTu nignucati MNMpoctum ENM KnieHTa
BM3Ha4aeTbCcsl BaHKOM caMOCTINHO, BMXOOAYM 3 MOXIMBOCTEN 3acobiB iHOpPMAaLAHOI cMCTeEMU, sika 3aCTOCOBYETLCS
BaHkom 3agns cTBOpeHHs, 06pob6neHHst, 36epiraHHst ENekTpoHHMX [OKyMEHTIB.

2.3.1.3. MNpoctunn EI KnieHta mictntb BigomocTi npo KnieHTa (npi3eBuwle, iM'a Ta no GaTbKoBIi) i AaTy MigNUCaHHS
EnektpoHHoro [okymeHTa i 3acBigyye akt opmyBaHHa i nignucaHHa KnieHtom EnektpoHHoro [lokymeHTa B
enekTpoHHomMmy Burnsgi. MNMpoctuin EN KnieHTa reHepyeTbcs 3acobamu iHPOpMAaLiHOI CUCTEMU, AKa 3aCTOCOBYETLCS
BbaHkoM 3aansa CTBOpEHHSl, 00pobneHHs, 30epiraHHsA eneKkTPOHHUX OOKYMEHTIB, K andaBiTHO-UMdpoBa MOCiLOBHICTb
O[HOPa30BOro BUKOPUCTAHHS, Ta HanpaenseTbCs Ha PiHaHcoBMn HOMep mobinbHoro TenedoHy KnieHnta. MNpoctun ErN
KnieHTa reHepyeTbcsa npw iHiuitoBaHHi KnieHTom 3anuTty Ha ctBopeHHsA EnektpoHHoro [okymeHTy npu OOTPUMaHHi Moro
KOHMigeHUINHOCTI nicnsi npoBedeHHs aBTeHTudikauii KnieHta, B ToMy 4ucni 3a JOMOMOrol BCTaHOBMNEHHS hakTy
KOpekTHoro BBefeHHs1 KnieHToMm ABTeHTUdIKaUiNHUX OaHWX Yepe3 obpaHui [dunctaHuiiHnin kaHan obcnyroByBaHHA abo
npea'aBneHHs KnieHTom npeacTaBHUKy BaHKy 4oKyMeHTa, LWo noceigvye ocoby.

2.3.1.4. EnektpoHHMn [JokymeHT BBaxaeTbes nignucaHum MNMpoctum EN KnieHta akwo sreHepoBaHuin MNpoctui EN KnienTa
36iraeTbca 3 BBeAeHUM Ta/abo HagaHum KrieHToM 3a yMOBW, Lo Yac horo Aii He MuHyB. NMepesipka Mpoctoro ElN KnieHta
Ta OOBEAEHHS LINICHOCTI eneKTPOHHMX OaHuX, Ha ski HaknageHun [lMpoctui EM KnieHta 3giicHioeTbecss BaHkom 3
BMKOPUCTAHHSM MOr0 MPOrpaMHO-TEXHIYHMX Ta iHWMX 3acobiB LUNAXOM BCTAHOBMEHHST (bakTy AOTPMMAHHSA YMOB OaHOro
nyHKTYy [loroBopy. Y pasi HeraTuBHOro pesynbTaTy nepesipku Npoctoro ElN KnieHta, BaHk BiamoBnsie KnieHTy B npunomi
EnektpoHHoro [okymeHTa. EnektpoHHi HdokymeHTn, nignucadi [poctum EIN KnieHTa, BU3HaKOTLCA pPiBHO3HAYHUMMU
JOKYMeHTaM Ha nanepoBOMY HOCIT, NignMcaHMMn BnacHopy4HUM nignmcom KrnieHta.

2.3.1.5. KnieHT 30608B'si3aHuI 36epiratn B TaemHuui MNpocTtui EN KnieHTa i Hi 3a akMx ob6cTaBuH He nepegaBaTtyh MOro TpeTim
ocobam. Y pasi MopyLleHHs1 YMOBMW, 3a3Ha4YeHol y Lbomy NyHkTi [JoroBopy, KnieHT Hece BignoBiganbHICTb 3a MOXIIUBI
HeraTuBHI Hacniaku.

2.3.1.6. Nignucari Mpoctum EM KnieHta EnektpoHHi [JokymeHTn 36epiratoTbcs BaHkOM B €neKTPOHHOMY BWUMMSAi i
HanpasnaTbca KnieHTy Ha agpecy Moro eneKkTpoHHOI MowTK, ska 6yna HagaHa baHky y 3asBi-aHkeTi um y KpegmutHoMmy
JoroBopi, abo B iHWKMI cnocib, BCTaHOBMNeHU baHkoM, a TakoxX MOXyTb OyTv HagaHi KnieHTy Ha nanepoBoMy Hocii B Oyab-
KU Yyac 3a 3anutom KnieHta.

2.3.1.7. EnekTpoHHi [lokymeHTH, chopmoBaHi Ta nignucadi nig yac EnekrpoHHoi B3aemogaii CTOpiH BU3HaOTLCA AiINCHUMM
ansa CtopiH 3 MomMeHTy HaknageHHs Knientom MNpoctoro ENNM KnieHTa B nopsiaky Ta Ha yMoBax, Bu3HadeHux [JoroBopom.
2.3.1.8. HaknageHun KnieHtom nig yac EnektpoHHoi B3aemogii CtopiH MNpocTtoro ElNM KnieHTa:

2.3.1.8.1. MNiaTBepoxye BonesussrieHHA KnieHTa Ha iHiLiloBaHHA onepaLin 3a Koro paxyHKoM, YKrnaZeHHs NPaBoOYuHIB, dhakT
O3HaMOMMEHHS Ta norogxeHHs KnieHtom 3i cchopmoBaHummn baHkoMm EnekTpoHHUMU [JoKyMeHTamu;

2.3.1.8.2. 3acBiguye wo KrnieHT o3Hanommecs 3 ycim TekcTom EnexktpoHHoro [1okymeHTa, NOBHICTHO 3p03YMiB MOro 3MiCT, He
Mae 3anepedeHb 00 TeKCTy EnektpoHHoro [JokymeHTa i cBigomo Haknas cBi [lpoctun EIN KnieHTa y KOHTEKCTI,
nepenbaveHomy EnekrpoHHum [JokymeHTOM (nignucas, NOroame, 3acBigymBs TOLO).

2.3.1.9. CropoHu pginwnu go 3srogun, wo lMpoctun EM KnieHta, skuii BukopuctoByeTbeA KnieHTOM npu EnekTpoHHIn
B3aemogii CTOpiH, Mae IpuanyHy cuny npyv 4OTPUMaHHI HAaCTyMNHWUX YMOB:




2.3.1.9.1. MNMpoctun EN KnieHTta, wo Haknagaetbca KnieHTom Ha EnekTpoHHu [JoKyMeHT, HanpaBneHui Ha PiHaHCOBUI
Homep MoGinbHoro TenedoHy KnieHra;

2.3.1.9.2. 3a pesynbTaTamu nepesipkM BIiAnoBiAHO A0 3aTBepaxeHoro B baHky nopsgky CTBOpeHHs EnekTpoHHoro
HokymeHTy, nignucaHoro Npoctum EN KnienTa, BiacyTHi Byab-ski 3mMiHn y EnektpoHHomy JokymeHTi Ta y NMpoctomy El
KnieHTa, Sknin NoriyHO NOB’A3aHUN 3 HUM,

2.3.1.9.3. MNig yac nignucaHHa EnektpoHHoro [lokymeHTa KnieHT koHTpontoe BnacHuin Mpoctuin EN Knienta Ta ENekTpoHHWi
[okymeHT, Ha skun HaknagaeTbea Npoctui EN KnienTa; KnieHT mae MOXNUBICTb 03HAaMOMUTUCH 3i 3MICTOM EnekTpoHHOro
[okymeHTa oo HaknageHHs ElM.

2.3.1.10. CTtopoHM BM3HalOTb, WO npouec reHepauii MNpoctoro EIN KnieHta 3acobamu iHopmauiiHOI cucTemu, ska
3acTocoByeTbCA BaHkOM 3a4is CTBOPEHHsl, 06pobneHHs, 36epiraHHa EnekTpoHHUX [JOKyMEHTIB, BUKMOYAE MOXIMBICTb
nigpo6ku MNpoctoro ElN KnieHTa Ta 34ilicHEeHHs1 onepauinn Ta/abo niaTBepmKeHHs (akTiB CkragaHHsa/ O3HanoMIeHHs/
nignucaHHsa EnekTpoHHmx [JokyMeHTiB / MOBiAOMMNEHb/ NPaBO4MHIB Big iMeHi KnieHTa HeMoxnnBe B Oyab-skuii cnocid Kpim
nepepadvi MNpoctoro EIN KnieHta (BigomocTten wopo lMpoctoro EN KnieHta, B ToMy 4ncni Hocis Mpoctoro ENN KnieHTa)
KnieHTom TpeTiMm ocobam (B TOMy 4ncri 3 HeobGepexxHOCTi KnieHTa ToLwo).

2.3.1.11. CTOpPOHM NOroaXKyTbCs, Wo ABTeHTUIKaLINHI AaHi, WO BUKOPUCTOBYHOTLCA 3 MeTOK HaknageHHs Mpoctoro ElNM
KnieHTa npu cknagaHHi/ o3HanomneHHi/ nignucanHi ENekTpoHHMX [JOKyMeHTIB A03BOMAKTb AOCTOBIPHO BCTAHOBUTH, LLO
MpocTtuin EMN KnieHta HanexuTb KnieHTy Ta € 4OCTOBIPHUM.

2.3.2. BAKOPUCTAHHA KBAJIPIKOBAHOIO EJNIEKTPOHHOIO MIAMUCY KINIEHTA

2.3.2.1. lnaxom nignucaHHa 3asBu-aHkeTn KeanicikoBaHum EnektpoHHum [Mignucom KnieHta, CTOpOHM BM3HaNU, WO
KeanicikoBaHuin EnektpoHHui lignuc KnieHTa mae Taky camy lopuanyHy cuny, SiK i BnacHopydHun nignuc KnieHta Ta
NPUPIBHIOETBCS 00 BnacHopyyHoro nianucy KnieHta. BukopuctaHHs KeanicdikoBaHoro EnekrtpoHHoro lNignucy KnieHta He
BYMarae HagBHOCTI NonepeaHbLO YKNageHoro Aoroesopy Mixx baHkom Ta KnieHTom.

2.4. OCOBJIMBOCTI YKITAOEHHSA OOrOBOPIB

2.4.1. OCOBJINBOCTI YKNNAAEHHA KPEOUTHOIO OrOBOPY

2.4.1.1. Mix BaHkom Ta KrnieHTOM MOXe yknagatucs y enekTpoHHin cdopmi KpeautHunm gorosip (Hagani — KpeauTtHui
OOroBip).

2.4.1.2. OpHieto 3 060B'A3KOBMX YMOB yKnafeHHs1 KpeantHoro JoroBopy B eNekTPOHHiN opMi € HasiBHICTb YKNageHoro Mix
BaHkom Ta KnieHTom [JoroBopy nNpo gucTaHuiiHe 06CryroByBaHHA Ta €MEKTPOHHY B3aEMOI0 3 BTACHOPYYHUMU Mignucamm
CTopiH, BignoeigHo go skoro CtopoHu gocsarnun gomoerneHocTi NMPO ENNEKTPOHHY B3AEMOLIO i KnieHT BU3HaB, wo
Mpoctuin EnektpoHHun lignuc KnieHTa € aHanorom BflaCHOPYYHOro MNiAMMCY Ta WMOro HakfageHHA Mae PiBHO3HAYHI
IOPUANYHI Hacnigkuy i3 BNaCHOPYYHUM Mignnucom.

2.4.1.3. Y KpegutHoMy JoroBopi, Skun CTOPOHM BMPILLUAW YKNacTu B €NEKTPOHHI popmi, CTOPOHU NOroaKyoTh, LWo KnieHT
nignucye KpeguTtHWin Aoroeip LWnNsxomM HaknagaHHsa MNpoctoro EnekrpoHHoro Mignucy KnienTa. Mpu yknagaHHi KpeantHoro
poroBopy baHkoM Moxe 6yTn BUKOPUCTAHO akcuMinbHe TexHiYHe BIOTBOPEHHS BiAOUTKY MevaTky Ta nignucie
YNOBHOBaXEHUX NpeacTaBHUKIB BaHKy, ski ynoBHoBaxeHi nignucysatu KpegutHi gorosopu.

2.4.1.4. MNepeg nignucanHam MNacnopTy cnoxueyoro kpeauTy, KpeguTHoro gorosopy 3 'padikom MNnartexis (Hagani okpemo
abo pasom — [JokymeHT/-n) KnieHT nonepeaHbO O3HAMOMIOETLCA 3 TekcTamu umx JokymeHTiB. CTOPOHM norogmnu, Lo
nicns nonepeaHboro 03HaMoOMIMEHHS 3 TEKCTaMM LMX enekTpoHHUX [JokymeHTiB KnieHT nianucye JJOKyMEeHTU Yy eNeKTPOHHIN
dopmi, Wwnsaxom HaknageHHsa MpocTtoro EnektpoHHoro lMignucy KnieHTa.

2.4.1.5. HaknageHHam [lNMpoctoro EnektpoHHoro lignucy KnieHTa 3aBepLUyeTbCS CTBOPEHHS €NeKTPOHHOro [JokymeHTa.
2.4.1.6. Y peHb nignucaHHsa CtopoHamn KpeantHoro aorosopy baHk Hagcunae KnieHTy Ha AOro enekTpoHHy agpecy, Lo
3a3HayeHa y pekBiautax KpegutHoro goroBopy, opuriHanbHi MPUMIPHUKK enekTpoHHMX JokymeHTiB KnieHTa.

2.4.1.7. CTOpoHM AOMOBMMMCA, WO AdaTta, sika 3as3HadyeHa Ha KpeguTHOMY [AOroBopi BBaXaeTbCs OOHOYACHO AaToH
BignpaBneHHs baHkom enekTpoHHMX NpuMipHUKIB [JokyMeHTiB KnieHTa, a Takox hakTM4HOI AaTo ogepxaHHs KnieHTom
eneKkTpoHHMX npuMipHukiB [JokymeHTiB Big BaHky Ha enektpoHHy agpecy KnieHta 6e3 gogatkoBux MNOBIAOMIMEHb Ta
nigTBepakeHb 3 6oky KnieHTa.

2.4.1.8. CTOpPOHM OOMOBUIIUCS, O BHECEHHSI 3MiH [0 eNneKTPOHHUX [OKYyMeHTIB MOBWHHI ByTW cknageHi Ta nignucaHi
CtopoHamu 3a 3rogoto CTOpiH y MMCbMOBI hOpMi, ane BXe He Y eneKTPOHHIN hopMi.

2.4.1.9. Ha Bumory KnieHta baHk Hagae 3acsigyeHi konil Ha nanepi 3 eneKTpoHHUX [OKyMEHTIB.

2.4.2. OCOBNMBOCTI YKINAOEHHA AOOroBoPY NPO BWUOAYY TA OBCIYTOBYBAHHA MDKHAPOOHUX
MIATRKHUX TNACTUKOBUX KAPTOK (OCOBUCTUX)

2.4.2.1. YknapeHHs [loroBopy npo Buaa4dy Ta o6CcnyroByBaHHSI MiXKHApOAHWUX NMNaTiKHMX MJIaCTUKOBUX KapTOK
(ocobuctux) 3 BUkopuctaHHsaMm MNMpoctoro EnektpoHHoro Mignucy Knienta

2.4.2.1.1. Mix BaHkom Ta KnieHTOM MOXyTb YKIagaTUCs y eNeKTPOHHIA dopmi 3asBu-aHkeTn Npo HagaHHs GaHKIBCbKUX
nocnyr AT «OTI BAHK» (Hagani okpemo — 3asiBa-aHKeTa), nignucaHHAM kol KnieHT mpuegHyeTbcs 0o nybnidHoro
[oroBopy npo Buaavy Ta o6¢nyroByBaHHA MiXXHApOAHUX NJIAaTiXKHMUX NSIaCTUKOBUX KapTOK (0COOMCTUX), BIONOBIOHO
0o sKoro KnieHTy BiOKpUMBaETbCA MOTOYHUWA (KapTKOBWUW) paxyHOK, OpOpPMIOETLCA KapTka Ta MOXe BCTaHOBMNIOBaTUCH
KpeauTHa niHis.

2.4.2.1.2. OpgHielo 3 060B'A3KOBMX YMOB YKNnageHHs 3asBu-aHKETW B eNeKTPOHHIN (POpMi € HasABHICTb YKNageHOro Mix
BaHkom Ta KnieHTom [JoroBopy npo AucTaHuinHe 06cnyroByBaHHs Ta €eNeKTPOHHY B3aEMOLI0 3 BMaCHOPYYHMMM Mignmcamm
CTopiH, BignosigHo go akoro CtopoHu gocarnu gomosneHocTi NMPO ENEKTPOHHY B3AEMOLINO i KnieHT Bu3HaB, Wwo
Mpoctuin EnektpoHHui lignuc KnieHtTa € aHanorom BracHOPYYHOro Mianucy Ta WMOro HaknageHHs Mae piBHO3HaYHI
IOPUONYHI HACNIAKM i3 BIACHOPYYHUM MNigNUCOM.

2.4.2.1.3. Y 3aaBi-aHkeTi, sky CTOPOHU BUPILLIUAW YKNACTU B €NEKTPOHHIM copmi, CTOPOHN NOroakyoTb, Wo KnieHT
nignucye 3asiBy-aHKeTy LWNSAXoM HaknagaHHsA lNMpoctoro EnektpoHHoro Mignucy Knienta. MNpu yknagaHHi 3asBu-aHkeTu
BaHkom mMoxe OyTn BUKOPUCTAHO (DAKCMMIfIbHE TEXHIYHE BiATBOPEHHA BiAOWTKY MeYaTku Ta NiAMUCIB YNMOBHOBaXKEHWUX
npegcTaBHuKiB BaHKy, sKi yNOBHOBaXeHi mignucyBaty 3asBu-aHKETW.




2.4.2.1.4. MNepea nignncanHam MacnopTy CNOXMBYOro KpeanTy, 3asBu-aHKeTu (Hagani okpeMo abo pa3om — [JoKyMeHT/-1)
KnieHT nonepegHbO O3HAMOMIIOETLCA 3 TekcTamn uux [okymeHTiB. CTOpPOHWM noroamnu, WO Micns nonepeaHbLoro
O3HAVOMMEHHS 3 TeKCTaMu UMX enekTpoHHuX JokymeHTiB KnieHT nignvucye [OKyMeHTW y eneKTpOHHIA opmi, wnsaxom
HaknageHHs NMpocToro EnektponHoro MNignucy KnienTa.

2.4.2.1.5. HaknageHHsm lNpocTtoro EnektpoHHoro Mignucy KnieHTa 3aBepLuyeTbCa CTBOPEHHS €NEeKTPOHHOro [JokymeHTa.
2.4.21.6. Y geHb nignnucaHHa CtopoHamu 3asBu-aHkeTu baHk Hagcunae KnieHTy Ha MOro enekTpoHHy agpecy, Lo
3a3HayveHa y pekBisantTax 3asiBu-aHKeTu, opuriHanbHi NPUMIpHUKM enekTpoHHX JokymeHTiB KnieHTa.

2.4.2.1.7. CTOpoHM JOMOBUINCS, LLIO AaTa, dka 3a3HaveHa Ha 3asBi-aHKeTi BBaXXaeTbCA OAHOYACHO AaTol BignpaBrieHHs
BaHkOM enekTpPoHHMX NpuUMipHUKIB [lokyMeHTiB KnieHTa, a TakoX (pakTUYHOK AaTolo ofepKaHHA KnieHTOM enekTPOHHUX
npuMipHukiB [JokymeHTiB Big BaHKy Ha enekTpoHHy agpecy KnieHTa 6e3 gogaTkoBux NOBiJOMIIEHb Ta NigTBEPOKEHb 3 BOKY
KnienTa.

2.4.2.1.8. CTOpOHM OOMOBUNNCS, LLO BHECEHHS 3MiH OO0 eneKTPOHHMX [JOKyMEeHTIB NOBMHHI OyTM cknageHi Ta nignucaHi
CtopoHamu 3a 3rogoto CTOpiH y MMCbMOBI hOpMi, ane BXe He Y eNeKTPOHHIN dhopmi.

2.4.2.1.9. Ha Bumory KnieHta baHk Hagae 3acBigyeHi konii Ha nanepi 3 enekTpoHHUX [JOKyMeHTIB.

3. ®IHAHCOBWW HOMEP MOBIIIbHOIO TENIE®OHY

3.1. Wnaxom nignucaHHs 3aaBu-aHkeTn, KnieHT AincHUM nigTBEpOKyeE, WO Ha MOMEHT yknageHHs [JoroBopy BUKOPUCTOBYE
Homep MOOiNbHOro TenedoHy, Aku 3asHadeHo KnieHtom y 3asaBi-aHkeTi sk PiHaHCOBUIN HOMepP MOBINbHOro TenedoHy Ta
AKUA 3HAXOAUTBLCH BUKITHOYHO Yy BacHOMY BUKOpUCTaHHi KnieHTa i He nepegaetbcsa Ans BMKOpUCTaHHS KnieHTom TpeTim
ocobam. KnieHT nignucaBwun 3asaBy-aHkeTy Hapae baHky 3rogy Ha BuKopucTaHHs ®iHaHCOBOro Homepy MoOGinbHoOro
TenedoHy AN OTpUMaHHA BaHKIBCbkUX NOCnyr, y TOMY YMChi BUKOPUCTaHHA PiHAaHCOBOro HoMepy Mo6inbHOro TenedoHy
B AkocTi JloriHy ans Bxoay B Cuctemu IHTepHeT-6aHKiHry, 3rigHo [JoroBopy, a Takox 3a iHLWKMK JOroBOpamMu, siki ykrnageHo
Mixk CTopoHamu.

3.2. Y pasi 3amiHn, BTpaTn, GE3KOHTPOSBLHOrO BUKOpPUCTaHHA PiHaHCOBOro Homepa MobinbHoro TenedgoHy abo BTpaTty,
OE3KOHTPONbHOro BMKOpPUCTaHHA MobinbHoro TenedoHy, wo OyB nignucaHun Ha PUSH-nosigomneHHs, KnieHt
3000B’A3yeTbCsl HeramHo (y HaMKOPOTIWIMMA CTPOK NPOTAroM OAHOro pAHA) noeigomntn baHk nucbMoBo abo
3aTenedoHyBaBLN A0 [1OBIAKOBOro LIEHTPY NPO Takui BMNAOoK 3 MeTok GriokyBaHHSA Cuctem IHTepHeT-6aHKiHry Ta/abo
®iHaHCcOBOro Homepy MOOBINbHOroO TeNedOHyY Ta YHUKHEHHS LLIAXPanCbKnX Oin.

3.3. Y pasi HenosigomneHHsA KnieHToM Npo B1nagok 3aMiHu, BTpaTh, 6e3KOHTPOMbHOro BUKOpUcTaHHsa ®iHaHCOBOro Homepa
MobinbHoro TenedoHy abo BTpaTu, 6e3KOHTPONbLHOro BUKOPUCTaHHSA MobinbHoro TenedoHy, wo 6ys nignucaHuni Ha PUSH-
MOBIOOMIEHHS, ¥ CTPOK, BM3HayeHun nyHkTtom 3.2. [orosopy, baHk He Hece BiANOBIgAanNbHOCTI 3a HeCaHKLiOHOBaHe
CNMCaHHS KOLWTIB 3 paxyHkiB KnieHTa Ta He BigwkoAoBye 30UTKM, HaHeceHi KnieHTy, o cTany HacnigkoM HeBYacHOro
nosigomneHHst KrnieHtom BaHky.

3.4. 3amiHa diHaHCcoBOro Homepy MoGinbHOro TenedoHy MOXNMBE NULLE 3a iHiliaTMBo KnieHTa, LWisixoM NepcoHarnbHOro
nogaHHsa KnieHtom go 6yab-akoro BigdineHHs baHky Ha TepuTopii YKpaiHn nMMcbMOBOI 3asiBu Npo 3miHy PiHaHCOBOro
Homepy MobinbHoro TenedoHy abo y Cucrtemi OTP Credit, BUKOpMCTOBYIOUM aBTOpU3aLil0 3acTocyHky «[Lis». 3miHa
diHaHcoBOro Homepy MobinbHoro TenedoHy [loipeHotw ocoboto KnieHTa 3ab0opoHeHO.

3acTepexeHHs: 3amiHa ®iHaHCOBOro Homepy MobinbHoro TenedoHy y Cuctemi OTP Credit, BUKOpUCTOBYOUYM aBTOPU3AL0
3aCTOCYHKy «[isly, cTaHe MOXIMBUM Micns oTpuMaHHs KnieHTom BignoBigHoro noeigomnieHHsa y Cuctemi OTP Credit npo
TEXHIYHY MOXNUBICTb 3AINCHATU TaKy 3amiHy.

4. SMS-NMOBIAOMIJIEHHA | OTP-NMAPOJb

4.1. MNocnyra otpumaHHa SMS-nosigomneHs Big baHky goctynHa 6yab-akomy KnieHty Ha ®iHaHCOBMIN HOMEP MOBINbLHOro
TenedoHy, Ak BiH Bka3as nNpuv yknagaHHi [loroBopy y 3asBi-aHKeTi Ta skui nigTpumye cepsic SMS-nosigomneHs.

4.2. ByacHa goctaBka SMS-nosigomneHb He Moxe ByTu rapaHToBaHa BaHkOM, OCKiNbku BOHA 3anexuTb Big OEKiNbKox
YMHHUKIB, Takmx AK: Tpadik B Mepexi MoBinbHOro 3B'A3Ky, MicLe3HaxomxeHHs MobinbHoro TenedoHy KnieHta B Mexax
OOCSXKHOCTI, Y POYMIHrY, a TakoX Y BBIMKHEHU MOBIiNbHWIA TenedoH KnieHTa. baHk He € onepaTopom MoOBINbLHOro 3B'A3Ky,
i TOMy HE MOXe rapaHTyBaTy gocTtaBky SMS-noBigoMneHb. baHk Aoknagae BCix 3ycunb AN CNPUSHHS LUBMAKOMY YCYHEHHIO
360iB y poboTi nocnyrn SMS-iHopMyBaHHSI.

4.3. KnieHT BM3Hae, Wo Ha goctaBky SMS-NoBigoMeHHs1 y Byab-sgKniA Yac MOXYTb HECTIPUATIMBO BNAMHYTU Npobnemu 3
Mepexer MobBinbHOro 3B'A3Ky, hopc-maXopHi obcTaBuHM, BKMAOYauYn 6e3 OOMeXeHHS BTpyYaHHsS B MOy MOKPUTTS
Mepexi. baHk He Hece BignoiganbHocTi nepea KnieHTom 3a Oyab-sKy BTpaTy, MOLIKOMXKEHHs abo BUTPATH, MOHECEHI
KnieHTom npsmo abo nobiduHo, B pedynbTaTi Oyab-AkMX TPYAHOLLIB, L0 BUHWKAM Yy NpoBangepa nocnyr MobinbHOro 3B'sa3ky
KnienTa.

4.4. Ina HaknageHHsa Knientom Mpoctoro ENNM KnienTta gns yknageHHs 6yab-skux npaBoYvmHiB Ta/abo nignucaHHsa 6yab-akmx
EnektpoHHux [JokymeHTiB 3 BaHkoMm, KnieHT, nicns ycnilwHOro npoxoaxeHHs npouedypy ABTEHTUIKaLT, BBOAUTL CUMBOIN,
SKi 3a3HayveHi B SMS-nosigomneHHi, ake oTpumaHe KnieHTom Ha horo diHaHcoBuM HoMep MOBiNbHOro TenedoHy

4.5. MexaHi3am oTpumaHHs 3roam Big KnieHta 3a gonomoroto ®iHaHcoBoro Homepy mMobinsHoro TenedoHy i OTP-napons
HaCTYNHWIA:

4.5.1. baHk reHepye OTP-napons i Bignpasnse roro KnieHTy Ha PiHaHcoBMIA HOMepP MOBINbHOro TenedoHy i3 3a3HayYeHHsAM
iHdbopMalLi, ska byge nigTBepakyBatuca KnieHtom.

45.2. Y pasi 3rogn KnieHT nepepae otpumaHun OTP-naponb baHky wwnsxom BBeAeHHS Yy BiAMOBIOHOMY pSAOKY
BMKOPMCTOBYBaHOIO CEPBICY.

4.5.3.Y pasi akwo PiHaHCoBMIN HOMep MOBINbHOro TenedoHy 3apeecTpoBaHui y baHky i 3biraeTbcs 3 PiHaHCOBMM HOMEPOM
MobinbHoro TenedoHy KnieHta, BBaxxaeTbcs, Wo KnieHT npuinHse 3anponoHoBaHi baHkom ymoBw.

4.5.4. CTOpOHU BM3HalTb, WO cniBnagiHHa OTP-naponto Moxe BBaxaTtucs Takox [Mpoctum EnekTpoHHum [lignucom
KnieHTa.




5. AOPYYEHHSA KINIEHTA

BignoBigHo go posipeHocTi KnieHTa, sika iMnnemeHTOBaHa y 3asBi-aHKeTi, [aTa BYMHEHHS $IKOI BM3HAYaETbCs
nignucanHHam KnieHtom 3asBu-aHkeTun, KnieHT ynoBHoBaxye baHk npotarom gii [loroBopy, 3a paxyHok KnieHTa Ta B
iHTepecax KnieHTa BWKOHyBaTW fii, siki HeoOXigHi Ans BuKOHaHHA BbaHkoM gopydveHb KrieHTa 3 MeTo BMKOHAHHS
CrtopoHamu ymoB [loroBopy, a came:

» ®dopmyBaTtu, NigNMCyBaT eNeKTPOHHI Ta/dM nanepoBi PO3paxyHKOBi, KAcoBi OOKYMEHTU, 3asBM Y Byab-AKMX iHLUi
OOKYMeHTW, cknageHi y baHky (B Tomy uucni Tapudoun/TapudHi naketn);

» ®dopmyBaTy BUNUCKK, JOBIOKM, 3BITU MO CTaHy Oyab-akux PaxyHkiB, BigkpuTux KnieHTom y BaHKy, BUKOHYyBaTW KyniBrto-
npoAax roTiBKOBOI iHO3€MHOT BartoTy 3a roTiBKOBY MPUBHIO, L0 O6MiKOBYHOTbCSA Ha [OTOYHOMY paxyHKy Ta 3 HacTymnmHUM
3apaxyBaHHAM roTiBKOBOI iHO3EMHOI/HaLiOHaNbHOT BantoTh Ha NoTo4Hun Ta/um KapTkoBuin Ta/um BknagHui (4eno3mTHNI)
paxyHoK;

» BuKoHyBaTu poO3noOpsoKEeHHS WOAO0 YKNadaHHs Big iMeHi KnieHTa goroBopiB GaHKIBCbKOro Bknagy, OOroOBOpPIB MpO
BiOKPUTTS Ta oOCnyroByBaHHSA OaHKIBCbKMX paxyHKiB y Oyab-siKili BarntoTi, 4OrOBOpPIB MpO BuMaadvy Ta 0BGCnyroByBaHHS
MiKHaPOAHMX NIATiXKHMUX NITACTUKOBUX KAPTOK, iHLLMX LMBINIbHO-MPABOBMKX Yrod, HEOOXiAHMX AN BUKOHAHHA PO3MNOPSKEHb
KnieHTa;

» [MpoBoauTn GaHkKiBCbKI onepadii Woao po3nopsiaXeHHs Bigkputumm B baHky Ha im‘a KnienTta 6yab-akumn MoTouHUMK
paxyHkamu, BknagHumu (4enosnTHMMK) paxyHkamm, KapTKoBUMK paxyHKaMy CaMOCTIMHO YK Yepes3 HadaHHS BignoBigHMX
NMOBHOBaXeHb Ha 34iNCHEHHS HEOOXiOHMX Ain iHWIN 0cobi, Wo € cniBpobiTHMKOM BaHky;

» BwukoHyBaTu iHWi Aii, B iHTepecax KnieHTa Ta 3a paxyHok KnieHTa, HeoOXigHi Ansi HaneXHoro BMKOHAHHSA YMOB
Horosopy.

3acmepexeHHsi: [opyqeHHs KrieHma eukoHyembcsi baHkoMm y pasi, akwo [oeosip He nepedbavyac BUKOHAHHS
suuwjernepepaxosaHux Oiti camocmitiHo Knienmom, wnsxom ripocmasneHHs1 lNpocmoeo ElN KnieHma, abo rnpocmasneHHs
lMpocmoeo El KnieHma He 8idbynocsi 3 mexHiYHUX npu4yuH abo 3a iHwux nidcmas, eusHavyeHux [Joezosopom ma/abo
3akoHodascmeom.

6. NMPABA, OGOB’A3KWN TA BIANOBIAAJIbHICTb CTOPIH

6.1. MPABA TA OBOB’A3KU BAHKY

6.1.1. byab-aka iHdopmauis, HagaHa KnieHTtom o BaHky nicna npoxomkeHHs KrieHTom npouenypu ABTeHTUdiKaui,
BBaXXaETbCA TaKo, WO HagaHa ocobucto KnieHToM Ta nignarae 3actocyBaHH baHkom B nopsgky, nepenbaveHomy
Horosopom Ta/uu NMpasunamu.

6.1.2. Big imeHi, 3a paxyHok Ta B iHTepecax KnieHTa BMKOHyBaTW AMUCTaHUINHI po3nopsamkeHHa KnieHTa, nepedaHi 3a
pornomoroto Cuctem IHTepHeT-6aHKiHry, a came:

6.1.2.1. 3gincHioBaTN po3paxyHkoBe obcnyroByBaHHSA PaxyHkiB Ta npoaykTiB KnieHTa Ha nigctaBi oTpumaHoi Big KnieHTa 3
BMKOPUCTaHHsM 3acobiB Cuctem IHTepHeT-6aHKiHry iHpopmauii, popMyBaTy Big iMeHi KnieHTa enekTpoHHi Ta/4n naneposi
PO3paxyHKOBI AOKYMEHTW, a TakoX BMKOHYBaTW iHLWI Aii, HeOOXigHi ANsi HAneXHoro BMKOHaHHS yMoB [oroBopy Ta/um
Mpasun;

6.1.2.2. HagaBaTu iHOpMaLiiHi MOCNyru 3rigHo 3 Nepernikom, Lo 3a3HaveHun B [loroBopi Ta/um MNpasunax;

6.1.3. bBaHk 3000B'A3aHuIn HagaTh KnieHToBI Ha MOro BUMOTY OpuriHan AOKyMeHTa Ha nanepoBOMY HoCii abo 3acBigyeHy
KoMito Ha nanepi 3 eneKTPOHHOro AOKYMEHTa B pasi 34iMCHEHHA NpaBOYMHY Y BUMMALI €NeKTPOHHOro JOKyMeHTa 3
HaknageHum EnektpoHHum lNignmcowm;

6.1.4. bBaHk mae npaBo B OQHOCTOPOHHBOMY MopsiaKy Ta B Oyab-sikmin cTpok Aii [loroBopy OnokyBaTu cepsic LWono
yknagaHHs CTopoHamu yroa 3 BuKopucTaHHam EnektponHoro lMignucy Ta/um nigteBepaxeHHs/iHiyitoBaHHA KnieHTom 6yab-
AKX GaHKIBCbkUX onepauin 3 BukopuctaHHsaMm [lpoctoro EINM KnieHta, npo wo KnieHT iHpopMyeTbca 3a A40MOMOroro
dyHkuioHany CucteMm IHTepHeT-6aHKiHry Ta/abo y nonoxeHHsx [Jorosopy.

6.1.5. [llepeg nouyatkom poboTn KnieHta 3 Cuctemamm IHTepHeT-6aHkiHry bBaHK NOBMHEH HagaTu MOXNUBICTb
BCTaHOBNeHH CTaTU4HOro naposto, npuceoiTh JloriH, a Takox o3HanomuTu KnieHta 3 [lpaBunamn. Akwio MeTtoa
aBTeHTUdiKaLii odbpaHui 3 'eHepaTopom naponis, baHk noBMHeH HapgaTu KnieHTy MeHepaTop naponis.

6.1.6. He posronowyBaTtn TpeTiM ocobam iHdopmaLito Woao JisnbHOCTI Ta iHaHcoBoro ctaHy KnieHTta, sika ckrnagae
OaHkiBCbKy TaeMHUUto KrieHTa, 3a BUHATKOM BUNagkiB, nependadeHnx [Jorosopom.

6.1.7. YxnageHHsim [JoroBopy KnieHT Hagae baHky 3rogy Ha po3kpuTTs iHpopMmalii woao ocodu KnieHTa, noro gisnbHOCTI
Ta oiHaHCOBOTO CTaHy, WO cknagae 6aHkiBCbKy TaeMHULO (Hagani — IHopmauis) B nopsiaky Ta y BUunagkax, nepegbadyenmx
3akoHogaBcTBOM Ta/abo y 3B’s13Ky 3 HEOOXiAHICTIO 3axnucToM BaHKOM CBOIX NpaB Ta iHTepecis.

6.1.8. bBaHk mae npaBo Ha nigcTaBi BiANOBIAHMX OOKYMEHTIB Ta B MOPSAKY, BCTAHOBMEHOMY 3aKOHOOABCTBOM Ta
BHYTPIiLWHIMK Nnpoueaypamun BaHky, 3ynuHAaT BUAaTKoBI onepadii 3a PaxyHkom KriieHTa, Wwono sikoro € nybnivyHe obTskeHHs
PyXoMOro ManHa, Ha CyMy Takoro oBTsXKeHHs, Ta BiQHOBIOBATM BUOATKOBI onepaLlii 3a PaxyHKoM y BUNagKy, BU3Ha4YeHOMY
3akoHoM YkpaiHn «[1po nnaTbkHi cucTeMu Ta nepekas kowTiB B YKpaiHi». 3axoam WoAo 3yNMHEHHs Ta BiOHOBNEHHS
BMAaTKoBMX onepadin KnieHta 34inCHI0TLCA B JeHb HaAXOMKEHHS BiANOBIAHOMO AOKyMeHTa Ao baHky npy yMOBI, LLIO Takun
OOKYMEHT HagivwoB 0o baHky npoTsarom onepauiniHoro gHs, abo Ha no4YaTtoK HacTYMHOro onepauifnHOro OHS, - SKLWO BiH
Ha4iNLWOoB nicns 3akiH4eHHA onepauinHoro gHs.

6.1.9. Y Bunagky nopywweHHsi KnieHtom Bumor 3akoHogaBcTBa Ta/dum ymoB [loroBopy, Ta/um Npasun, baHk mae npaso 6e3
nonepeaHbLOro NoBigoMIeHHst KnieHta npunuHMTM HagaHHa nocnyr 3a [oroBopomM [0 yCyHeHHs KnieHTom 3asHavyeHux
nopyLUEHb.

6.1.10. BaHk mae npaBo 6e3 nonepeaHbOro NoBigoMneHHs KrieHta npunuHUTKM HagaHHA nocnyr 3a [JoroBopoM, SiKLO €
nigo3pu BBaxaTtu, WO diHaHCOBa onepauis/i, Wo iHiditotoTbcst 3acobammn EnekTpoHHOi B3aemogii CTopiH Ta/abo 3a
ponomoroto Cuctem IHTepHeT-6aHKiHry, noe’sa3aHal/i 3 neranisauielo (BigMMBaHHSIM) OOXOAiB, OOEPXKaHUX 3ITOYNHHUM
Lnsaxom, abo piHaHCyBaHHAM Tepopuamy, Ta/abo y Bunagky HeMOXNMBOCTI NpoBeAeHHS iaeHTudikauii KnieHTa BignosigHo
Ao 3akoHo4aBCcTBa, Y TOMY Yuchi B pasi HeHagaHHs KnieHToM HeobXiaHMX AOKYMEHTIB Y/ BiAOMOCTEN AN 3'ACyBaHHS CyTi
(3micTy) nMoro [isnbHOCTI, (PiHAHCOBOrO CTaHy, a TAKOX pa3i HAsBHOCTI Npuv 34iMCHeHHI ineHTudikauii y baxky nigospu wono
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HagaHHs KnieHToM HegoCTOBIpHOI iHopMaLil abo HaBMMCHOro nodaHHs iHdopMalii 3 MeTo BBeAEHHs1 baHk B OMaHy.
6.1.11. BaHk mae npaBo BHOCUTK 3MiHK Ta/um gonoBHeHHA Ao [orosopy/lMpasun, Tapudgie baHky, y cnocib, BU3Ha4YeHW
Horosopom/MpaBrnnamu.

6.1.12. YknageHHam Jorosopy KnieHT Hagae baHky npaso cnucysaTtu 3 ykazaHoro PaxyHky KnieHTta (gorosipHe cnucaHHs):
6.1.12.1. B AeHb yknagaHHs [Jorosopy BapTicTb akTuBauii Cuctem IHTepHeT-6aHkiHry, nepeabayeHoi Tapudamu;
6.1.12.2. Bu3HayeHa Tapudamu BapTiCTb HOBOro ['eHepaTopa naponis, LWo HajaeTbes KnieHTy 3aMiCTb BTpa4eHoro.
6.1.13. baHk mae npaBo BigMoBuUTM KnieHTy B HagaHHi nocnyru, B yknaaeHHi [Jorosopy, 3anuiwiaoym 3a coboto npaBo He
KOMEHTYBaTMW CBOE PILLIEHHS.

6.1.14. lMpoTarom cTpoky gii Jorosopy baHk Mmae npaBo NpuriMaT BUKOHaHHS Boproeux 3060B’A3aHb Big TpeTboi ocobu i
nignucaHHam 3asBu-aHkeTu KnieHT gae baHky cBoto 3rogy Ha ue.

6.1.15. Wnsaxom nignucanHa 3assu-aHkeTn, KnieHT Hagae BaHky 3rogy Ha BUKOpUCTaHHA BaHKOM BiOKpUTUMX MepexeBux
cepBiciB Ans nepefaBaHHs iHopMallii, sika MiCTUTb BaHKIBCbKY TAaEMHULIIO Ta NepcoHanbHi Aani KnieHTa, BignosigHo baHk
Ma€ npaBO BMKOPUCTOBYBATMW BIOKPUTI MEpPEXEBi cepBicu ONis nepenaBaHHs iHpopmauii, ska MoXe MICTUTU OaHKiBCbKy
TaEMHULIO Ta NepcoHanbHi gaHi KnieHTa.

6.1.16. 3 MeTOH MOHITOPUHIY LUaxpancbkmx / puankoBmux 6aHKiBCbknx onepauin i / abo npoBefeHHs 3axofiB 3 NoralleHHs
3aboproBaHocTi KnieHTa baHk mMae npaBo MpOTArom CTPOKy Aii [loroBopy BCTaHOBUTWU reono3uuioHyBaHHsS TenedoHy
KnieHTta / ynoBHOBaxeHoi ocobu KnieHTa, HoMep sikoro BkasaHuii y [1oroBopi, a Takox BUKOPMUCTOBYBATH iHhopMaLito npo
Micue3HaxomkeHHs1 KnieHTa / ynoBHOBaXkeHOi ocobu KnieHTa, oTpumaHoi BaHkom Ha nigctaBi reonosuuioHyBaHHS
TenegoHy.

6.1.17. BaHk mae npaBo BigMOBUTUCA Bif 34iNCHEHHSA (hiHAHCOBUX onepadii 3a paxyHkamu KnieHta Ta/abo 3abnokysatu
Knienty goctyn go Cuctem IHTepHeT-6aHKiHIy y pasi BAHUKHEHHST Yy BaHKy MOTMBOBaHUX Nigo3p y BUKOpUcTaHHi KnieHTom
Cwuctem IHTepHeT-baHKiHry ANns NpOBEAEHHSA He3akoHHUX onepadin abo, Ha OymKy baHky, migospinux onepauin, 6e3
nosicHeHHs1 KnieHTy npuymH BigMoBM Ta/abo 611oKyBaHHS.

6.1.18. baHk mae npaBo [OCTPOKOBO posipaTu [orosip, y TOMy umnchi B YacTuHi «EnekTpoHHoi B3aemogii CtopiH» abo
npunuHUTK gito [JoroBopy ©e3 MNOsiCHEHHs npuuMH BigmoBu. BaHk Mae npaBo, ane He 30060B’A3aHWIA, HanpaBUTU
nosigomneHHs KnieHty npo Hamip posipsatu [Jorosip abo npunuHuth gito [JoroBopy B YacTWHi HagaHHA 6GaHKiBCbKOT
nocnyru. Y pasi HagicnaHHa BbaHkom KrieHTy nucbMOBOro nosigOMMeHHst npo posipeaHHs [orosopy, [orosip Oyae
BBaXXaTUCb PO3ipBaHUM Ha 14-11 KaneHaapHWIA AeHb 3 OHSA BignpaBneHHA baHKoM 3a3HavyeHoro nosigoMneHHs. 1o MOMeHTy
posipBaHHsa [JoroBopy abo NpuMNUHEHHS HagaHHA GaHKIBCbKOT MOCMYrK, KM BU3HAYEHWUI Y NOBigOMNEHHI baHky, KnieHTt
3000B'A3aHUIA noracutn byab-siKy 3aboproBaHicTb nepep baHkoM, sika Morna BMHUKHYTU npoTsarom fii [Jorosopy abo 3a
noromkeHHsAM 3 baHkoM B YacTuHi 6aHKIBCbKOT MOCIyru, gka NpUNMHAETbCS HagasaTucs KnienTy.

6.2. NMPABA TA OBOB’A3KU KIIEHTA

6.2.1. KnieHT 3060B'si3aHnn HagaTtn baHKy OOKYMEHTU i BigOMOCTI, HEOBXiaHI AN 34iMCHEHHS HaneXxHoi nepeBipku, Ta
iHWi nepenbayeHi 3akoHOOABCTBOM [OOKYMEHTM Ta BIiAOMOCTI, ski BUTpebOye baHk 3 MeTol BUKOHaHHS BUMOT
3aKOHOOABCTBA, sike peryntoe BigHOCUHM y cdoepi 3anobiraHHs Ta npoTugdii neranisauii (BigMuBaHHIO) [OX0A4iB, OAEepXKaHMX
3M0YUHHUM LLNSIXOM, PiHAHCYBaHHIO TEPOPM3MY Ta PiHAHCYBaHHIO PO3MOBCHOIKEHHSA 30POI MAcOBOro 3HULLIEHHS. Y pasi
HeHaaaHHs1 KrnieHTom HeobXiaHMX AOKYMEHTIB YK BigomocTen, abo YMUCHOIO NOA4aHHSA HENpaBAMBMX BiZOMOCTEN Npo cebe
BaHk BigmoBnisie KnieHTOBi B MOro 06CnyroByBaHHi.

6.2.2. Cuctemamun |HTepHeT-BaHKiHTY Mae npaBO KopucTyBaTUcA nuwe ocoba, sika yknana 3 baHkom 3asBy-
aHkety/Jorosip (B ToMy 4ucni [lorosip, skun 6yno yknageHo nig yac samosneHHs nocnyrn OTPdirekt) Ta ycnilwHo nponwna
npouenypy AsTeHTudikauii. ABTeHTMdiKkauig KnieHTa npoBoauTbLCA KOXHOro pasy nepef HagaHHaM KnieHTy goctyny Ao
Cwucrtem IHTepHeT-6aHkiHry. IMigcTtaBm noyatky EnektpoHHoi B3aemogii CTopiH BU3Ha4veHi po3ainom 2 [lorosopy.

6.2.3. "eHepaTop naponis, BuaaHun Knienty, € BnacHicTio baHky. KnieHT 3060B’s13yeTbcs BUkopuctoByBatu I'eHepaTop
naponis BignosigHo Ao ymos [orosopy Ta lNMpasun.
6.2.4. B nopsgky, BctaHoBneHomy [paBunamu, KrnieHT 3060B’A3aHnn HeranHo nosigomuTn bBank npo Te, wo JloriH

Ta/abo CTaTMyHuI naposib CTaB BigoOMWUA TpeTimM ocobam, abo NMpo BTpaTy, MOLLKOMKEHHS, Kpadibkky abo MOXNUBICTb
HeCcaHKLiOHOBaHOro BUKOPUCTaHHA "eHepaTopa naponis TpeTiMmM ocobamu.

6.2.5. KnieHT 3060B’A3aHMN He po3ronoLlyBaTth TpeTim ocobam Byab-sKky iHopmaLito, Wo Nnomy Hagcunaetbcs baHkom B
pamkax [oroBopy, sika 3a3HayeHa B SMS-nosigomneHHsx/PUSH-noBigoMneHHsix Ha BkadaHui KnieHTom ®iHaHcoBMN
Homep MoGinbHoro TenedoHy/MobinbHMI TenedgoH.

6.2.6. BkasaTu 4OCTOBipHI BiOMOCTI Npu 3anoBHEHHI 3asiBU-aHKeETU Ta MMCbMOBO, He Mi3Hille 7-Mu KaneHgapHUx OHiB
3 MOMEHTY BUHUKHEHHS BignoBigHWX 3MiH, iHpopMyBaTy BaHk Npo BCi 3MiHW, SIKi CTOCYIOTLCA BiAOMOCTEW, 3a3Ha4YeHUx B
3asnBi-aHKeTi.

6.2.7. AKwo y AokyMeHTH, Wwo HagaHi KnieHtom go banky ansa yknageHHs Jorosopy KnieHTa, BHOCATLCA Oyab-sKi 3MiHK,
KnieHT 3060B’A3aHMIN HagaTu HOBI JOKYMEHTU 0o BaHKy npoTsarom 7-mu KaneHgapHUX AHIB NiCns BHECEHHS TakuX 3MiH.
6.2.8. [na npoBeaeHHs KnieHToM onepadin 3a cBoim/iMmm PaxyHkom/amu, a TakoX oTpuMaHHs Big baHky iHdopMauinHnx
nocnyr KnieHT 3060B’a3yeTbcs 3acobamm Cuctem IHTepHeT-6aHKiHTy HagaBaTh baHky:

- BM3Ha4veHy baHkom iHdopMaLLito 3 MeToo ycnilHOro npoxomxeHHA KnieHTom npouenypu ABTeHTudikauil;

- HapgaBaTu baHKy Bu3HauyeHy Cuctemamu IHTepHeT-6aHKiHry iHopmaLilo 3 MeTo CTBOpeHHs baHkom Big iMeHi Ta B
iHTepecax KnieHTa enekTpoHHMUX po3paxyHKOBUX JOKYMEHTIB;

- HagaBaTu baHKy iHWYy iHopmauito, sika HeobxigHa BbaHKy, 3 METOK HaneXHOro BMKOHAHHSA CBOiIX 3000B’A3aHb 3a
[orosopowm;

- BUKopucToByBaTu EnektpoHHun Mignuc y nopsaky Ta 'y cnoci6b, BusHayeHmn JoroBopom.

6.2.9. [NoBigoMWUTM HeramHo (y HaMKOPOTLUMA CTPOK NPOTArOM OAHOro AHSA) BbaHk nNpo Bunagku, BU3HA4eHi y posaini
«PIHAHCOBMWW HOMEP MOBINTbHOIO TENE®OHY» Jorosopy.

6.2.10. na HanexHoro oTpumaHHsa nocnyr 3a [doroBopoM KrnieHT 3060B'A3aHWIA CBOEYACHO BCTAHOBMOBATW AOCTYMHI
OHOBJIEHHS onepaLinHoi cucTemMu i 4ofaTKiB HA CBOEMY TernedoHi / NpUCTPOI, L0 BUKOPUCTOBYETLCA AN NiAKMHOYEHHS
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TenedoHy KnieHTa go mobinbHoro gopatky. KnieHT 3000B'a3aHuiA BUKOPUCTOBYBaTM Ha TenedoHi / npucTpoi, Lwo
BMKOPUCTOBYETbLCA ANA NigknodeHHs TenedoHy KnieHta abo BMKOPMCTOBYBaAHOMY AN MIAKMOYEHHS OO0 CUCTEMMU
MOBINbHOro JoOAaTKy CyyacHe aHTMBIpYCHe nporpamHe 3abes3neyeHHs i CBOEYacHO BCTAHOBMOBATU HA HbOr0 OHOBMEHHS
aHTMBIpycHuX 6as.

6.2.11. KnieHT 3060B'A3aHUin He BCTaHOBMOBATM Ha TenedoHi / NpUCTPOI, O BUKOPUCTOBYETLCA ANS MNiAKMIOYEHHS
TenecoHy KnieHTa abo BUKOPUCTOBYBaAHOMY AN1S MiAKMOYEHHS 0O CMCTEMU MODBINbHOro [oaaTKy HemiLeHSINHI onepauinHi
CUCTEMMU, TaK SK Lie BiOKIIOYAE 3aXUCHI MEXaHi3MK, 3aknageHi BUpOOHMKOM MOBinbHOI nnatdopmu.

6.2.12. KnieHT 3000B'A3aHWIA He nigknoyaTmica 4o cuctemmn MobinbHoro gogatky Yepes Wi-Fi Touku nybniyHoro goctyny,
AKi He BUMaratoTb igeHTudikauii npy NigknioYeHHi (BBeAeHHS ANS NiAKIOYEHHS] NePCOHANbHUX iMEHi Ta napons).

6.2.13. o6 BMKNIOYUTKM HECaHKLIOHOBaHE BWKOPWUCTaHHA Mocnyr Ao mobinbHoro gopatky, KrieHT 3000B'sidaHuin He
3anuwaTti cBin TenedoH / NPUCTPIN, 3 BUKOPUCTAHHAM AKOrO 34iACHIOETbCS OTpUMaHHA KnieHTom nocnyr, 6e3 Harnsaay.
6.2.14. KnieHT 30060B'A3aHMn onnadyBatv nocnyrm baHky, WO BUHUKAKTbL B pe3ynbTaTi HagaHHS Mocryr B pamkax
[oroBopy.

6.2.15. lpwu 3gincHeHHi cBoix nNpaBs i 06oB'A3kiB, KnieHT 30008B'A3aHui yTpuMmyBaTucs Big Ain, ski mornu 6 nopywmnTy npasa
BaHky (B T.4. ocobucti HemawHoBi). lig yac kopucTyBaHHA nocrnyramu banky KnieHT 30608B’d3aHuin goTpumyBaTtucs
nNpuHUMNIB  4OBPOCOBICHOCTI, PO3yMHOCTI Ta cnpaBeanuBocTi. KnieHT 3060B'A3yeTbcs BignosigaTn BCiMa BracHUMU
KoLUTaMu Ta MaHOM Mo CBOiX 3000B’A3aHHSX, WO BUNNnBaTh 3 [loroBopy.

6.3.BIANOBIAANIbHICTb CTOPIH

6.3.1. 3a HeBUKOHaHHA abo HeHanexHe BUKOHaHHA [oroBopy Ta/um MNpasun CTOPOHM HECYTb MaMHOBY BiAMOBIAANBHICTb
B NopsiAKy, nepegbavyeHoMy 3akoHO4ABCTBOM.

6.3.2. bBaHk 3BiNbHAETLCSA BiA BignoBiganbLHOCTI 3a [loroBopoM y pasi:

6.3.2.1.BukopuctaHHsa KnieHtom Cuctem IHTepHeT-6aHKiHIy 3 MOpYLUEHHAM MpaBusl, BCTaHOBNEHUX [JoroBopom Ta/um
Mpasunamu;

6.3.2.2.lMopyweHHa KrieHTom nopsgky 3aiicHeHHs EnekTtpoHHoi B3aemogii CTopiH, BcTaHoBrneHoro [oroBopom Ta/um
MpaBunamu;

6.3.2.3.MMopyweHHa Jorosopy Ta/um MNpasun 3 6oky KnieHTa WnsxoM HaBMUCHMX A, HeabanocTi un 6e3aisanbHOCTI;
6.3.2.4.HeHanexHoro yHKUiOHYBaHHSA 06nagHaHHsA Yu nporpamMHoro 3abesneyveHHs kpim obnagHaHHs, HagaHoro baHkowm,
Lo 3acTocoByeTbCs Anst EnektpoHHoi B3aemogii CTopiH Ta/um poboTtun 3 Cuctemamu IHTepHET-0aHKiHry;
6.3.2.5.BukopuctaHHsa KnieHTOM npucTpoiB nig cneuianbHUMK CepBiCHUMW akkayHTamu (obnikoBumu 3anucamu), ski
HaJalTb NPaBO Ha BUKOHAHHSA yCix 6e3 BMHATKY onepauii (T.3. NpUCTPOIB 3 BIAKPUTUM root-40CTYrnoMm, «pyTOBaHMX»
npucTpoiB, B T.4. Jailbreak). Takox BaHk 3anuwae 3a cobot npaeBo Ha BiAMOBY KnieHTY y BMKOPWCTaHHI NpUCTPOIB 3
BIOKPUTUM root-40CTyNoM, «pyTOBaHUX» NPUCTPOIB, B T.4. Jailbreak.;

6.3.2.6.HeHanexxHoro aHTUBIPYCHOIO 3axXMCTy KOMITIOTEpPA YM iHLWOro obnagHaHHs KnieHTta, WO BMKOPUCTOBYETLCA ANS
EnexTtpoHHoi B3aemogii CTopiH Ta/um poboTtn 3 Cuctemamm IHTEpHET-OaHKIHry;

6.3.2.7.BigcyTHOCTI enekTponocTayaHHsl, NPUNMHEHHS HagaHHS nocnyr 3a [JoroBopoM BHACHIAOK CTUXIMHOIO nivxa 4u gin
Aep>XKaBHMX OPraHiB, O YHEMOXITMBIIOKOTL NofanbLue HagaHHA nocnyr 3a [loroBopom;

6.3.2.8.36uTkiB KnieHTa, noB'A3aHWX i3 HeEHaneXHuM BUKOPUCTaHHAM Cuctem IHTepHeT-6aHKiHry Ta/um 34iMCHEeHHSs
EnektpoHHoi B3aemogii CtopiH 3 nopyweHHam Jorosopy Ta/um Mpasunm;

6.3.2.9.36uTkiB KnieHTa, nos'a3aHux i3 poaronoweHHaM KrnieHTom TpeTim ocobam 6yab-akoi iHopmalii, Wwo nomy
Hagcunaetbcst baHkom B pamkax [oroBopy, sika 3a3HadeHa B SMS-nosigomneHHAx/PUSH-noBigoMneHHaX Ha BkasaHun
KnieHTom ®diHaHcoBun Homep MobinbHoro TenedoHy/MobinbHuI TenedoH.

6.3.2.10. HepgocToBipHOCTI iHpopMaLLil B JOKyMeHTaX, HagaHux KnieHTom;

6.3.2.11. 3miHM 3akoHOAaBCTBa YM MPUAHATTA HOBUX 3aAKOHIB, iHLIMX HOPMAaTMBHO-NPABOBUX aKTiB, SIKi 3MiHIOOTb 4K
NPUNUHAIOTE NPaBOBIAHOCUHW, O peryniolTbes [JoroBopom.

6.3.3. baHk 3BifnbHAETbCA Big Oyab-sKOI BiAMOBIAANbHOCTI Y BMNAOKy HaNeXHOro BUKOHAHHA BbaHkoM po3nopsigkeHb
KnieHTa, nepegaHux 3a gonomoroto Cuctem IHTepHeT-6aHKiHry, nicns npoxomxeHHst KnieHTom npouenypu ABTeHTUiKaUil.
6.3.4. CTOpOHM Noroamnu, Lo pU3nkuM 3 BigLLKOAYyBaHHSA 30MTKIB, O MOXYTb OyTK 3anogisHi baHky Ta/abo KnieHTy, a Takox
TpeTiMm ocobam y pasi BukopuctaHHa EnexktponHoro Mignucy, noknagatoTecs Ha KnieHTa.

6.3.5. dopc-maxop. CTOpOoHM 3BINbHAKTHCA Bif BiANOBIAaNbHOCTI 3a YacTkoBe abo NoBHE HEBUKOHAHHS CBOIX 3000B'A3aHb
3a [JoroBopoM y pasi HacTaHHs Ta Aii o6ctaBuH HenepebopHOi cunn (popc-Maxop), WO 3HaXoAATbCA Mo3a Mexamu
koHTpornto CTopiH, Ta siki CTOpoHM He mornu nepeabaymti abo skum He Mornu 3anobirTn. Y LibOMY KOHTEKCTI 0BCTaBMHU
HenepebopHOI cunn o3Ha4valTb: a) CTUXiMHe nuxo (noxexxa, BWMOYX, MOBiHb, 3emneTpyc), 6) BiMHY (OronoweHy 4u
HEeOrosnoLLeHy), OKynauito, rpoMagsHCbKY BilIHY, akTM TPOMafCbKOi HEMOKOPW, MOBCTAHHS, MPUPOAHI Ta HENpUpPOLHI
KaTacTpodwm Ta iHWi obcTaBmHKU, HenepeabadeHi Ta siki € Nno3a koHTporneM baHky, B) Aii, BUMOrn abo obmeXeHHs, Lo ix
BCTaHoBMe Ansa baHky Ypag Ykpainv abo iHwWi TpeTi CTOPOHW, y TOMY YMCHi BCTAHOBMEHI YPSAOM OOMEXEHHsT Ha JOCTyn
00 paxyHkKiB, iHO3eMHOI BantoTh abo 6aHkiBcbkoro 3akoHogaBcTBa abo MOro TryMadeHHs y TUX MexXax, Yy SSKMX BOHU MOXYTb
3aBaguTu baHky y BUKOHaHHI noro 00oB'A3KIB.

6.3.5.1. CTopoHa He 3BiNbHAETLCS Big BiAMNOBIOANbHOCTI 3a HECBOEYaCHE BWKOHAHHS 3000B'A3aHb, SKLWO OOCTaBMHU
HenepebOopHOI cunu, BU3HaYeHi n. 6.3.5. [loroBopy, HacTanu y nepiog nNpocTpoyYeHHs BUKOHaHHS Boproeux 3060B's13aHb.
6.3.5.2. CTopoHa 3000B'A3aHa noBigomMuTH iHWY CTOPOHY NP0 HAaCTaHHA Ta NPUMNMHEHHS Aii 06CcTaBMH HenepebopHOI cunu,
3 HaJaHHAM NigTBEpAKEHHST TOProBO-NPOMUCIOBOI NanaTtu YkpaiHu, npotarom 3-x Pobounx gHiB Big Aaty HacTaHHs abo
NpUNUHEHHS X Aii. HegoTpumaHHA CTPOKIB MOBIOOMIIEHHS MPO HAcTaHHA 06CTaBuMH HenepebopHol cunu nosbasnse
CTOpoHYy NpaBa nocunaTncs Ha Taki 06CTaBUHM SK NiACTaBY 3BiNbHEHHS Bif BiANOBIAANbHOCTI.

6.3.5.3. Y pasi HacTaHHA obcTaBuH, BU3HayeHux n. 6.3.5. [JoroBopy, TepMiH BUKOHaHHSA 3060B'A3aHb MOOOBXYETHCA Ha
CTPOK Aji Taknx obcTaBuH, ane He Ginblue gk Ha 1 Micsub.
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6.3.6. baHKk He Hece BIAMNOBIOANbHOCTI 3a BIiACYTHICTb [OCTyny abo HeKkopekTHy poboTy [AuCTaHUiNHMX KaHanis
obcnyroByBaHHs y pasi BUKOpUCTaHHS KrieHTOM Anis 34iMCHEHHS Takoro A0CTYMNy TEXHIYHMX Ta NPOorpaMHMx 3acofiB, Lo He
BignoBigatoTb BUMoram baHky.

6.3.7. BaHK He Hece BiAnNOBIAaNbHOCTI 3@ HEKOPEKTHY POBOTY €NEKTPOHHOI NOLWTU, MEPEXi IHTEPHET, MepeX 3B’A3KY LLO
BMHUKNM 3 0BCTaBWH, He3anexHux Big baHky Ta npussBenun 4o HECBOEYacHOro OTpUMaHHS abo He oTpuMaHHSa KnieHTom
SMS-noBigomreHb / enekTpoHHMUX AOKYMEHTIB / BUNMCOK / oBiaok Towo Bia baHky. BaHk 3BiNbHAETLCA Big ManHOBOI
BiAMNOBIAANbHOCTI Y BUNAAKy TEXHIYHUX 300iB (BigKNMIOYEHHS/ NMOLUKOMKEHHST ENEKTPOXMBIIEHHS Ta MepeXx 3B’s3Ky, 306iii B
poboTi nporpamHoro 3abe3neyeHHs1 MPOLECUHIOBOIO LIeHTPY Ta/abo 6a3 gaHux BaHKy, TexHiYHMIi 30i y nnaTikKHUX
cucTemMax), a TakoX B iHLWMX BUNagkKax, WO 3HAaXo4ATbCA no3a Mexamu Bnnumey baHky, Wo npu3BogATb 40 HEBMKOHAHHS
abo HeHanexHoro BMKoHaHHs baHkoM ymoB [JoroBopy. baHk He Hece BignoBiganbHOCTI 3a cnoTBopeHHA SMS-noBigoMneHb
/ enekTPOHHMUX AOKYMEHTIB / BUNUCOK / OoBigok Towo Big BaHky, abo HecaHKUiOHOBaHW OOCTYN OO HUX TPETiX OcCid y
BUMAAKy HanpaeleHHs HA afpecy eneKkTPOoHHOI nowTn KnieHTta, wo 3a3HavyeHun y 3asBi-aHkeTi abo iHWOMY OOKYMEHTI,
nepeabavyeHomy CTOpoHaMM, 3rigHO y KnageHUmMmn Mk HAMU JOroBOpaMMm.

6.3.8. BbaHK Hece BignoBiganbHICTb 3@ He3akOHHEe PO3rofoWEeHHS Ta/dum BUKOPUCTaHHS iHdopmadil npo KnieHTa, sika
cknagae 6aHKiBCbKY TaEMHUMLIO, Y BiONOBIOHOCTI 40 3akoHO4aBCTBA.

7. MEPCOHAIbHI OAHI

7.1. YknagaHHam Jorosopy KnieHT Hagae baHky sik Bonoginbuto 6a3n nepcoHanbHUX gaHux abo byab-akomy iHWoMy

pO3nopsifHUKY 6a3n nepcoHanbHUX AaHux, NpusHadeHomMy baHkom Ha oro BnacHui po3cya, cBok 6e3ymMoBHy 3rogy Ta

003Bin 6e3cTPOKOBO 3AiicHIOBaTM 06pOOKY NepcoHanbHUX AaHWX Ta NiATBEPIKYE Te, Lo NOBI4OMMEHUA NPO METY 06po6KM

BaHkom 1ioro nepcoHanbHux gaHux (byab-sika iHpopmauis npo KnieHta, B TOMy 4mncri, o4HaK He BUKIOYHO iHGhopMaList

LoAo Mpi3BuLWa, iMeHi, Mo 6aTbKoBi, iHpopMaLii, sika 3a3HavyeHa B nacnopTi (abo B iHWOMY OOKYMEHTI, WO NocBigyye

ocoby), peecTpauiiHoro Homepy OOnMIKOBOiI KapTKM MMaTHUKA noAaTkiB, FPOMAgsAHCTBA, MicUus MNpOXuBaHHA abo

nepebyBaHHS, Micusi poboTH, Nocaan, HOMepiB KOHTAKTHUX TenedoHiB/daKciB, aapecy eNeKTPOHHOI NOLITK, Towwo, (Hagani

— lNepcoHanbHi gaxi), a came: 3aincHeHHA baHKoM CBOET ¢hiHAHCOBOro-rocnogapchbKoi QisiNibHOCTI, MPONOHYyBaHHS Ta/abo

HagaHHsA MoBHOro kona nocnyr baHkom Ta/abo TpeTimm ocobammu (ocobu, 3 sikumum BbaHk nepebyBae B [OroBipHUX

BigHOCMHax Ta/abo unenn pynu OTI, (Hagani — TpeTi ocobu), y TOMY YACTIi LUNSAXOM 34iINCHEHHS MPSAMUX KOHTAKTIB i3

KnieHTom 3a gonomoroto 3acobiB 38’A3Ky, 3axncty baHkom CBOiX nNpas Ta iHTepeciB.

MignucanHam 3assu-aHkeTn KnieHT Hagae BaHky cBOKHO OOHO3Ha4Hy 3rody Ha obpobky, nepegady (NMOWMPEHHS), Y T.u.

TpaHckopaoHHy, baHkom [MepcoHanbHUX gaHux TpeTim ocobam, 3MiHy, 3HULLEHHS IMepcoHanbHUX 4aHnx abo 0bMexXeHHS

OOCTyny [0 HMX BignoBigHO [o Bumor 3akoHy YkpaiHu «[Mpo 3axucT nepcoHanbHuUX gaHux» (Hagani — 3akoH) Ta 6e3

HeoOXxigHOCTI HagaHHs KnieHTy NMCbMOBOro NOBIAOMIIEHHS NPO 34INCHEHHSA 3a3Ha4YeHNX fil.

MignucaHHam 3asaBu-aHkeTn KnieHT nigTBepaxye, Wwo B MOMEHT 300py NepcoHanbHux gaHmx, baHk nosigomue moro npo

BonoAineus epcoHanbHUX AaHuxX, Npo cknag Ta 3MicT 3ibpaHux [MepcoHanbHUX OaHWX, Npo npaea, nepepdadeHi

3akoHoM, Npo MeTy 360py 1oro NepcoHanbHUX 4aHux Ta ocib, KM nepeaarTbest Noro MNepcoHanbHi gaHi.

BrnacHuk nepcoHanbHuX OaHux, LWASAXOM nignucaHHs 3asBu-aHKkeTu, NigTBEpIKye (rapaHTye), wo [llepcoHanbHi AaHi

isnyHMX OCib, ski nepenatoTbest baHKy, 30iMCHIOETLCA 3a 3rof0 TakMX gi3MYHMX OCID, SKi NOBIQOMIIEHI NPO BiAOMOCTI,

3a3Ha4eHi B 4.2 CcT.12 3aKoHy.

7.2. BaHk € yactuHoto rpynu «OTI», B aky BxoasaTte OTI BAHK B YropwuHi, horo micuesi Ta iHo3eMHi inii Ta iX AovipHi
komnaHii (Hagani — Mpyna OTI). o3sBsin Ha posronowweHHs [Hdopmadii nowmnpoeTbea Ha baHk, iHwWux yneHis Mpynn OTI B
YropLumHi Ta 3a ii Mexamu, a TakoX Ha KoMnaHii, Wwo 3abeanevyote poboTy Cuctem IHTepHeT-6aHKiHry, Sk B YKpaiHi Tak i
3a KopAoHoM. Llen nossin 3Himae Byab-ski npeTeHsii KnieHTa woao nopyweHHs baHkoM NonoXeHb Npo HEPO3roSOLEHHS
IHbopMaLii, ski icHYOTb Yy 3akOHOAABCTBI, K BNPOAOBX Aii [JoroBopy Tak i B OyaAb-AKMA MOMEHT Micns 3akiH4eHHa Al
Horosopy.

7.3. MNignnucanHam 3asiBu-aHkeTn, BnacHuk nepcoHanbHux AaHux/KnieHT Hagae Ta nigTBepa)Kye CBOK 3rody Ta Hapae
6e3BigKNUYHMIA Ta 6€3yMOBHUIM A03BIN (NpaBo):

7.3.1. Knient Hapgae 3rogy banky, Onepatopy MObGinbHOro 3B'si3Ky Ta YKpaiHCbkii MikOaHKiBCbKi Acouiauii YneHis
nnatixHmx cuctem «EMA» (https://www.ema.com.ua/about/), BnacHuky EMA Anti Fraud Hub (AFH), 4epe3 skun
NPOBOAMUTbLCS MiXKrany3esu 0OMiH JaHUMM Ta iX TPaH3UT i3 3acTocyBaHHAM API, - Ha 06pobneHHs iHdopmauii Npo HagaHHS
Ta OTPUMAHHS MHO (M€EHi) TeneKOMyHiKauiiH1X, 6aHKIBCbKMNX, DiIHAHCOBUX Ta CYMyTHIX MOCAYr, 3 METOK OTPUMAaHHS MHOMO
nocnyr baHky Ta 3axucTy MOiX iHTEpeciB Bif Lwaxpancbkmx Ain 3 6oky TpeTix ocib.

7.3.2. KnieHT Hapgae 3rogy 3aivcHioBatu baHkom dpikcauito (3anmc) y cnocib, BusHadeHun baHkom, ycix 6e3 BUHATKY
TenedoHHNX po3moB MiX BnacHukom nepcoHanbHux AaHux Ta BaHkom; 3gincHioBat BaHkom doTosnomkm Ta/abo
Bigeodikcauilo, BigeocnocTepexeHHss BnacHvka nepcoHanbHUX AaHuWX nifg Yac HagaHHA/KOPUCTYBaHHA GaHKIBCbKUMMU
nocnyramv baHky; BukopuctosyBatn baHkom Taki dhoTorpadii, ayaio- Ta Bigeomartepianu B AKOCTi AOKasiB.

7.3.3. KnieHT nigTBepOKye Ta Hagae 6e3ymoBHy 3rogy baHky Ta onepatopy MobinbHoro 38’a3ky MNMpAT «B® YkpaiHay» Ta/abo
MpAT «KuiecTap», 3 akumu BaHk yknaB BignoBigHi yrogu npo cniBmpauto: - Ha 3anuT, obpobneHHs Ta 30epiraHHsA
iHpopmaLii, sika cTocyeTbca KnieHTa, 30kpemMa LWoAo OTpUMaHHA KnieHTOM TeneKkoMyHikauiiHMX nocrnyr, 3 MeTot
oTpumaHHsa KnieHtom nocnyr BaHKy; - Ha BukopucTtaHHA MSISDN TpeTiMm ocobamu Onsd Bu3HAYEHHSA KoedilieHTa
TenekoMyHikauinHoT nosefiHkM KnieHTa 3a 4ONOMOrot aHaniTM4HUX Moaenemn, TOLWOo, B paMKax KOPUCTYBaHHS Mocnyramu
MepeXi pyxomoro (MobinbHOro) 3B’A3Ky.

7.3.4. KnieHT Hapgae baHky 003Bin Ha BigoOpaxeHHsA cTaTycy HasdABHOCTI Ta Tuny (knacy) kapTku y KnieHta B MOGinbHOMY
Jopatky iHWuX KnieHTiB baHky, Wo MaTb cepen MeTagaHmx cMapTdoHy TenedoHHMA Homep KnieHTa.

7.3.5. KnieHT Hapgae baHky 003BiN 3 METO LBMAKOIO 34iMCHEHHS Mepekasy KOLWTIB 3@ JONMOMOrot MobinbHOro goaarky,
BMKOPUCTOBYBaTN HOMepU TenedoHiB Ta iMEeHa KOHTaKTiB Ta iXHi 300paXeHHs, WO MICTATbCSH B MeTagaHux CMapTdOHY
KnienTa.

7.3.6. KnieHT Hapae BaHky ossin woao obpobku Ta nepegadi KoHdigeHUINHOT iIHpopMauii, ska MoXxXe MICTUTW NePCOHanbHi
Aadi KnieHta, HeobxigHOI TpeTiM ocobam: KoHTpareHTam/naptHepam bBaHKy, MiXHAapOAHUMM MnaTiKHUM cucTemam, sKi
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OyayTb 3anydveHi baHKkom Ha OOroBipHiM OCHOBI A0 npouecy obcnyroByBaHHs BbaHkom KriieHTa 3 MeTO HamnexHoro
BMKOHaHHA BaHkom ymoB [loroBopy Ta/abo ymoB 6yab-siKOro iHLIOro JoroBopy, yknageHoro CTopoHamu.

3acTtepexeHHsa: Hapani B ubomy posgini Jorosopy 3rogn KnieHTa Ha oBbpobky, BUKOPWUCTaHHA Ta nepegadvy baHkom
iHdpopMaLii po3noBCIOOXKYETLCA TakoxX Ha AiTen KnieHTta, BigHOCHO skmnx KnieHT € iX 3aKOHHUM npeacTaBHMKOM, Ta/abo Ha
ocib Hag skumm BCcTaHoBNeHa onika abo niknysaHHa KnieHTa, ski BCTynawTb B NpaBoBigHOCUHM 3 BaHkom BignosigHoO 4o
ymoB [lorosopy.

8. NOPAOOK BUPILLEHHA CINOPIB

8.1. Cnopn Ta po30iKHOCTI, WO BUHMKaOTbL 3 [lOroBopy, NiansiratoTb BUPILLIEHHIO LUMSXOM neperoBopiB. Y pasi
HeJOCArHeHHs 3roaun cnip nepefaeTbCcsa Ha po3rnag 40 CyaoBUX OpraHiB B NOpPsiAKY, BU3Ha4YeHoMYy 3aKOHOLaBCTBOM.
8.2. [orosip perynoeTbcs NpaBoM YKpaiHu.

9. MNOBIAOMJIEHHA

9.1. MNoBigomneHHs BaHky, Wwo cTocytoTbca KnieHTa i He MICTUTb BiJOMOCTEWN, O CTaHOBMSATb BAHKIBCbKY TAEMHULIO YK
KOHiaeHUinHy iHpopmauito KnieHTa, moxe OyTM HanpaBneHo BbaHKOM WNAXOM PO3MilLleHHSI Takoro MoBiJOMIIEHHS Y
BigaineHi baHky Ta/abo Ha OdidinHomy canti BaHky. KnieHT 3060B’A3yeTbCA CaMOCTIMHO O3HamomIloBaTUCA 3
noeigomneHHaAMN baHky, Wo po3MillytoTbes y Bigaineri baHky Ta/abo Ha OdiuinHomy caiTi baHky, ane He piglwe Hix 1 pa3
Ha Micaub. |HWi NoBigoOMMeHHs, Wo Hanpaense ogHa CTopoHa iHWin (Hagani — MNosigoMneHHs), NOBUHHI BYTU 34iNCHEHI B
NMCbMOBIN hopMi | ByayTb BBaXKaTUCS HanpasreHVUMU HaneXHUM YMHOM, SKLIO BOHW BignpasBneHi NowTOBUM 3B’SA3KOM
(pekomeHgoBaHMM NINCTOM, FIMCTOM 3 OFOSIOLLIEHOH) LIiHHICTHO 3 ONUCOM BKNadeHHs abo iHWWUM NUCTOM, BignpaBreHHs sIKoro
MoXe OyTM [OKYMeHTanbHO MiATBEPAXEHO), OOCTaBreHi ocobucto ogHieto i3 CTopiH iHWin CTOPOHI YM Kyp'€PCbKO
O0CTaBKoIo.

9.2. baHk Hanpaensie lMoeigomneHHs Ha agpecy KnieHTa, ska 3a3HadeHa KnieHTom y 3asBi-aHkeTi stk adpeca
npoxkueaHHsi/adpeca ¢hakmu4HO20 Micusi NpoxKueaHHs1 (abo micye mum4yacoeo20 rnepebyeaHHss Ha mepumopii
YkpaiHu (Onsi Hepe3udeHmis)). Y BUMNAOKy, SIKWO OyAb-SKWN iHLWMWMIA OOKYMEHT, O MICTMTb BiJOMOCTI Mpo agpecy
npoXxunBaHHsA/agpecy akTMYHOro Micus NpoXuBaHHA (abo Mmicue TuMmyacoBoro nepebyBaHHs Ha TepuTopii YKpaiHn (ans
Hepe3naeHTiB)) nogaHun Knientom 0o baHky nisHiwe Hixk 3asBa-aHkeTa, To NoBigomneHHs KnieHTy HagcunatoTbes BaHkom
3a agpecoto, WO 3a3HavyeHa y Takomy JOKYMEHTI.

9.3. lMoBigomneHHs, BianpaeneHi ogHieto CTOPOHOK MOLUTOBMM 3B’SI3KOM UM KYP'€PCBbKOI [OCTaBKOH, BBAXAETLCS
oaepXaHuM iHwot CTOPOHO B A€Hb, 3a3HA4YeHWI B KBUTAHLi Y/ iHLLOMY JOKYMEHTI i3 LUTeMnenem/BigMiTKO BiggineHHs
MoLTOBOro 3B’A3Ky abo cnyxbwu Kyp’epcbKoi AOCTaBKW, OTPMMaHWM BignpaBHWKOM [loBigOMMEHHHA, NpOo BignpaBreHHs
MoBigoMneHHs.

MoBigomneHHs, gocTaBneHi TenerpadomM, no Tenetanny, Tenedakcy, gakcy, SKwo iHwe He JomoBreHo Mk CTopoHamu,
HOCSITb NonepeaHin xapakrep i NOBMHHI 6yTK B NofarnsLWoMy HanpaBsnieHi BignoBigHO 4O BUMOT LIbOrO NMYHKTY.

9.4. lnaxom yknageHHs KnieHTom [JoroBopy OCTaHHi Hagae npaBo baHky Ha pO3MOBCIOMKEHHS Yepe3 eneKkTPOHHI Ta
nowToBi agpecu KnieHta abo wnsxom BignpaeneHHs SMS-nosigomneHb 3a peksiautamu, noBigomneHmmm banky KnieHtom,
iHpopMaLiiHux nosigomneHb 6e3 Oyab-AKOro [OA4ATKOBOrO MornepeaHboro noeigoMneHHs baHkom npo  Take
PO3MOBCIOAXKEHHS!, B TOMY YUCTTi i3 3any4eHHsAM TpeTix ocib. [1o Takmx NnoBigomMeHb MoXxe HanexaTtu Oyab-saka iHdopmalis,
wo crocyeTbes [loroBopy abo Noe’d3aHa 3 MOro BMKOHaHHAM, abo He cTocyeTbes [JoroBopy, 30Kpema, ane He BUKITHOYHO,
OO0 NpOBeAEHHs akuin, BNpoBagKeHHss BaHKOM HOBMX MOCNYr YM NPOAYKTIB, @ TakoX iHpopMaLis Npo nocnyru TpeTix
0Ci0, Wo nos’A3aHi 3 nocnyramy Ta npogyktamu banky Towo. BaHk He Hece BigNOBIgANbHOCTI 3a PU3NKK, NOB’A3aHi 3
BigNpaBkow iHhopMaLil BMLLEBKa3aHNMK KaHanamm 3B’s3Ky, B TOMY YMChi, SKLO HanpasneHa iHopMauis Moxe ctaTu
BiJOMOLO TpeTiMm ocobam.

9.5. KnieHT Hagae cBow 3rogy Ha Te, wo baHk mae npaBo TenedoHyBatTu MOMY, HanpasnATW BiAOMOCTI NPO CTPOK
BMKOHaHHS Ta po3Mmip noro 3060B’a3aHb nepen baHkoMm, HapaxyBaHHS, BUKOHaHHSA/HEHanexHe BUKOHaHHS KnieHToM CBOiX
3000B’a3aHb 3a [loroBopom, iHLLY iHgbopMaLilo Ta NOBIAOMMEHHS, NoB’A3aHi / nepeabayeHi [JoroBopoM, a TakoX KOMepPLLinHi
npono3uuii baHky Ta peknamHi MaTepiany 3a OONOMOrol MOLITOBUX BiAMnpaBreHb Ta MUCTIB-3BEPHEHb, €MNEKTPOHHUX
3acobiB 3B's13Ky, SMS — nosigomneHb, TOWo Ha agpecu / Homepu TenedoHiB, agpecn enekTpoHHOoI nowTu. MNpu usomy
KnieHT Hece BCi pyn3unkn, NoB’a3aHi 3 TMM, LWo HanpaeneHa baHkom iHdopmaLisi cTaHe JOCTynHOW TpeTiM ocobam. B Tol xe
yac, B4acHa goctaBka SMS - nosigomneHb He Moxe OyTn rapaHToBaHa baHKOM, OCKiflbKM BOHA 3aneXuTb Bif AEKiNIbKOX
UMHHWKKIB, TaKkuX AK: Tpadik B Mepexi MobinbHOro 3B'A3Ky, MicLe3HaxoMKeHHs MobinbHoro TenedoHy KnieHTa B mexax
OOCSKHOCTI, Y POYMIiHry, a TakoX Yu BBIMKHEHU MOGinbHWI TenedoH KnieHta. baHk He € onepaTopom MoBinNbHOro 3B'sA3Ky,
i TOMy He MOxe rapaHTyBatTu goctaBky SMS - nosigomneHb. baHk goknagae BCix 3ycunb AN CNPUSHHS LUBUOKOMY
YyCyHeHHo 360iB y poboTi nocnyrn SMS-iHopmyBaHHS.

9.6. KnieHT BM3Hae, Wo Ha goctaBky SMS-nosigoMneHHs y 6yab-akuin 4ac MOXyTb HECMPUSATIIMBO BNANHYTU Npobnemu 3
Mepexer MobinbHOro 3B’A3Ky, popc-MaxopHi 06CTaBMHK, BKMoYayn 6e3 obMexXeHHA BTpyYaHHS B MIOLLY MOKPUTTS
mepexi. baHk He Hece BignosiganbHoCTi nepen KnieHTom 3a OyAb-sKy BTpaTy, NOLKOAXEHHA abo BUTPaTW, MOHECEHI
KnieHTom npsimo abo nobiyHo, B pe3ynbTati Oyab-akux TPyOHOLLIB, LLO BUHUKM Y NpoBangepa nocnyr MobGinbHOro 3B’'s13Ky
KnieHTa.

10. CTPOK Aii AOrOBOPY, MO0 3MIHA TA NOPAAOK PO3IPBAHHA
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10.1. oroBip Habupae YMHHOCTI 3 MOMEHTY po3MillleHHs1 noro Ha OdiuiitHomy canTi baHky, a gnst KnieHta — 3 MOMeHTy
nignucaHHa 3asBu-aHKeTW, | Adie OO0 MOBHOro BUKOHaHHA CTopoHamu cBOiX 3000B's3aHb. [loroeip (odepta) gie ans
HeobMexeHoro kona ocib, ski npuegHalTbCA 4O Moro ymoB (akuenT). YmoBu [loroBopy B YacTuHi Npo EnekTpoHHy
B3aemogito CTopiH AitoTb 6e3CTPOKOBO.

10.1.1. [Onga posipBaHHsa 3 iHiuiaTmBu BbaHky [oroBopy BbaHk 3060B’d3aHuii HanpasuTu Ha nowToBy agpecy KnieHTa,
3a3HauveHy B 3asiBi-aHKeTi, BiANOBiAHE NOBIJOMMEHHS.

10.2. Onsa posipBaHHA 3 iHiliaTen BaHky JoroBopy baHk Moxe BigMOBMTUCH Bif Oyab-skux CBOiIX Npas, nepegbdbaveHnx
[orosopom.

10.3. [Ons BigmoBw Big baHkiBCbKOi NOCHyrn 3 AMCTaHLINHOrO 06CnyroByBaHHs 3a A4onoMoro Cuctem IHTepHeT — 6aHKiHry
3 iHiuiaTmem KnieHta, KnieHT 3000B’A3aHui HagicnaTtu (Hagatu) Ha agpecy baHky, 3asHaveHy B 3asBi-aHKeTi, 3asBy-aHKeTy
npo BiAMOBY Bifg OTpUMaHHA BaHKiBCbKOI nocnyru.

10.4. BaHk mae npaBo BHOCUTY 3MiHM Ta/umn gonoBHeHHs ao Jorosopy/Tpaeun, Tapudis baHky, WNSXOM pO3MILLLEHHS TaKnX
3MiH Ta/un JONOBHEHDb YM HOBOI peaakuii [loroBopy/lNMpasun, Tapudgis baHky Ha OdiliiHomy canTi BaHKy He nisHiwe Hix 3a
14 kaneHaapHUX AHIB 00 AaTh HabpaHHS YMHHOCTI 3MiH Ta/4yn JOMNOBHEHb YKn HOBOI peakuii Jorosopy/Mpasun, Tapudis
BaHky. Y pasi BigCyTHOCTIi NUCbLMOBUX 3anepeyeHb 3i CTopoHu KnieHTa wono 3anponoHoBaHux baHkom 3miH go
Horosopy/MNpasun, Tapudie baHky, nogaHnx o baHky oo BCTyny B Aito 3ragaHux 3MiH, KnieHT BBaXKaeTbCA TakuM, LLO
NPUNHAB Ta NOroauBCA i3 3anpornoHoBaHUMK baHkom 3MiHamu go Jorosopy/[pasun, Tapudis baHky. Y Bunagky Hesroam
i3 3anponoHoBaHMMu baHkom 3miHamu oo Jorosopy/Ipasun, Tapudis baHky, KnieHT mae npaBo BUKOHATH Aii, BUSHAYEH] Y
n. 10.3. Ooroeopy. Mpu ubomy, KnieHT npuimae Ha cebe 0OOB’SI30K CaMOCTIHO BiACTEXYBaTU HasiBHICTL/BIOCYTHICTb
nponosuui baHky wono BHeceHHs 3MiH y [lorosip/[paBuna, Tapudis BaHky.

10.5. CtopoHu Jocsrnum 3rogn 3 ycix icToTHMX ymoB [oroBopy. byab-aki nponoawuuii baHky KnieHTy npo 3miHy ymoB
[orosopy, B TOMY ynchi Npo 3MiHy icToTHUX ymoB [Jorosopy, Tapudis baHky, 30iNCHIOBAaTUMYTLCS Y CTPOKU, BCTAHOBIIEHI
n. 10.4. Ooroeopy. baHk Hanpaensie KnieHTy NoBigoOMIIEHHS, LUIIAXOM PO3MiLLIEHHS 3MiH Ta/umn AOMOBHEHb YM HOBOI pedakuil
Horosopy/MNpaeun, Tapudgie baHky, Ha OdiuinHomy canTi baHKy He nisHiwe Hik 3a 14 kaneHAapHUX AHIB 40 gaTu
HabpaHHs1 YNHHOCTI 3MiH Ta/uM OONOBHEHb YK HOBOI peaakuii [ooroopy/lMpasun, Tapudie baHky. CTOPOHM BOMOBUIUC,
Wwo gara po3miweHHA BaHKOM 3MiH Ta/uM OONOBHEeHb 4Yu HOBOI pepakuii JloroBopy/lpaBun, Tapudie BaHky Ha
OdiuinHomy canTti BaHKy, BBaXkaeTbCs AaTol BignpaBneHHA BaHkom Takoro noBigomneHHs KnieHTy.

10.6. KnieHT npuiiMmae Ha cebe OBOB’AA30K CaAMOCTINHO BIiACTEXYBaTW HasiBHICTL/BIACYTHICTb Mponosuuin baHky wono
BHECEeHHs1 3miH o [loroBopy Ta/abo go Mpasun/Tapudis baHky, wnsaxom eigsigyeaHHA OdiliiHoro canTy baHky He pigle
HiX 1 pa3 Ha micaub.

11. IHLWI NMONOXEHHA AOrOBOPY

11.1. Y BUNAOKY BUHUKHEHHA PO30iKHOCTEN M nonoxeHHamu Oorosopy Ta [NpaBun, nonoxeHHsa lMpaBun nignsraloTb
NPiOPUTETHOMY 3aCTOCYBaHHI0.

11.2. YknageHHam Lorosopy KnieHT rapaHTye, WO MOMY 3p03yMifii i BiH MOrO4KYETbCS 3 yCiMa nosioXXeHHaMu [Jorosopy,
Mpasun Ta Tapudis baHky, 3 SKMMK BiH O3HANOMMBCSA Nepen yknageHHam [Jorosopy.

11.3. Hesig'emHy yactuHy [loroBopy cknagatThb:

1) 3aaBa-aHkeTa npo HagaHHsA GaHkiBcbkux nocnyr AT «OTI BAHK»;

2) MNpaBuna HagaHHS nocnyr gucTaHuiiHoro obcnyroByBaHHA 3acobamu Cuctemmn OTP Smart;

3) MNMpaBuna HagaHHs Nocnyr AUCTaHLUinHoro obcnyroyBaHHst 3acobamm Cuctemn OTP Credit;

4) Tapudu baHky.

11.4. Micuem yknageHHs gaHoro [loroBopy € agpeca Micue3HaxomkeHHs baHky.

11.5. LUWnsaxom nignucaHHa 3asBu-aHkeTy KnieHT niaTBepaxye, Wo neped yknageHHam Jorosopy BaHk Hagas KnieHTy B
noBHOMY 06’emi iHbopmaUito, 3a3HadeHy B 4. 2 cT. 12 3akoHy Ykpainu «[1po giHaHCOBI nocnyru Ta AepKaBHe peryroBaHHs
PUHKIB (hiHAHCOBMX MOCHYr», B TOMY YACHIi WUNSAXOM HagaHHs KnieHTy gocTtyny oo Takoi iHdopmadii Ha OdiuiiHomy cawTi
BaHky. MpumipHuk Jorosopy, Tapudis baHky KnieHToM oTprMMaHo y gaTty yknageHHs 3asiBu-aHKeTu.

11.6. 3miHa Ha3Bu [oroBopy. CTOpoHK gomMoBUNUCS Mo 3MiHy Ha3Bu [loroBopy. Hasea [JoroBopy y nepioa 3 26.06.2017p.
0o 18.01.2020 poky: [doroBip npo HagaHHs nocnyr AucTaHuinHoro obcnyroByBaHHsA 3acobammn Cuctemn OTP SMART
(ny6niynnin); Hassa [orosopy y nepiog 3 19.01.2020p. go 22.11.2020p.: [Horosip nNpo AuctaHuiiHe o6CcnyroByBaHHS
3acobamu Cuctemn OTP SMART Ta enekTpoHHy B3aemogito (nybniyHui); Hassa [dorosopy y nepiog 3 23.11.2020p. no
TenepiwHin yac: [dorosip Npo AUcTaHUinHe 06CNyroByBaHHs Ta eNeKTPOHHY B3aemoaito (nybniyHumn). Yci npasa T1a
0boB’askn, Wwo 6ynu HabyTi CTopoHamu nig Yac yknageHHs [oroBopy Ta nNpoTAroM 3MiH Ha3B [JoroBopy, NPOAOBXYHOTb
AisTW y BiANOBIAHOCTI 40 YMOB Aito40i peaakuii [JoroBopy 3 HOBOK Ha3BOH.

Hopatok Ne1 no
JoroBopy npo aguctaHuinHe o6¢cnyroByBaHHA Ta eNIeKTPOHHY B3aemogito (nyo6niyHoro)

NPABUNA HAOAHHA NOCNYI AUCTAHLUIMHOIO OBCINYTOBYBAHHA 3ACOBAMM
CUCTEMU OTP SMART

1. BUBHAYEHHSA TEPMIHIB.

AKTUBHI onepauii (TpaH3akuii) — onepadii B Cuctemi OTP Smart, Wwo nos’sa3aHi 3i 3miHoto 6anaHcy paxyHky (Hanpvknag:
rpoLlOBI Nepekasu).

ABTeHTUiKALIA — Npouenypa nepesipky BignosigHocTi JloriHa KnieHTa, noro xewoBaHoro CTaTU4HOro Ta BUpaxyBaHOro
no anroputmy [uHamiyHOro napomno 3 BignoBigHWKamu Ha cTopoHi cepeepa OTP Smart. ABTeHTudikauia KnieHra
npoBoauTbcs baHkOM Ons BCTAHOBIEHHS MOr0 HaneXHOCTi 4O KOHKPETHOrO KiieHTa Ta Moro ob6I1ikoBOro 3anucy 3 MeTor
noganbLuoro HagaHHs ubomy KnieHty goctyny go Cmuctemmn OTP Smart. ABTeHTUDiKkaLia Moxe 34iCHIOBaTUCL ABOMA
Lsxamu: 3 BUKOpUCTaHHAM [eHepaTopa naporniB un SMS/PUSH-noBigoMneHHs.

ABTopusauis lNnaTtixxHOI cucTemMor — npoueaypa OTPUMaHHA JO3BONY Ha NPOBEAEHHS onepadii i3 3acToCyBaHHSAM
MMnaTixXHOT KapTKK.
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ArperaTop — KOMMaHisi, WO Mpaue HA PUHKY MOBINMbHUX Ta CEPBICHUX MaTexiB, a TaKOX MaE yKIageHi JoroBopu 3
OKpeMMMM MpoBangepamu Mnocryr Ta 3 onepatopamu 3B'A3ky (Hagani — Komnanii-npoBangepn) 3 METOH OpraHisauii
LeHTpanisoBaHoOro npouecy A0CTaBKM Ta OnnaTh paxyHkiB Lmx KomnaHin-nposanaepis ix KrnieHTamu.

BaHk — AKLJIOHEPHE TOBAPUCTBO «OTIM BAHK».

BaHkiBCbKU AeHb — BU3Ha4veHwWi [MpaBunamu BHYTPILWHLOrO TPYAOBOrO PO3nopsiAky YacTuHa poboyoro AHs BaHky,
npoTarom sikoro baHk npoBoanTe 06cnyroByBaHHS KrieHTiB y BiggineHHsX;

BaHkiBcbka nocnyra - BCi Ta/abo 6yap-sika 3 nocnyr/ai baHky, aka 3amoBneHa KnieHTom Ta HagaeTbcst BaHkom KnieHTy
Ha nigcTtasi [loroBopy Ta 3asBu-aHKeTU, BiANOBIAHO A0 YMOB 3aKOHO4ABCTBA.

BoproBi 3060B’sA3aHHA — 3060B’s3aHHA KnieHTa nepen baHkom wopo cnnatv baHky BMHaropogu 3a BMKOPUCTAHHS
Cuctemn OTP Smart, a Takox Oyab-akux iHWKMX nnaTtexis nepegdaveHnx Tapudamu.

BknagHui (Beno3nTHMI) paxyHOK — paxyHoK, Lo BigkpuBaeTbcs baHkom KriieHTy Ha 4OroBipHii OCHOBI Ans 36epiraHHs
rPOLLOBUX KOLUTIB, LLIO NepegatoTbesa KnieHToM B ynpaBniHHA Ha BCTAHOBIEHWI CTPOK abo 6e3 3a3HavyeHHs Takoro CTPOKY
nig BUM3HAYEeHUM NPOLEHT (goxig) i mignarawTe NoBepHeHHIO KnieHTy BignoBigHO A0 BMMOr 3akoHoOaBCTBAa Ta YMOB
[oroBopy npo GaHKIBCbKMIN BKNaa.

FeHepaTop naponiB (TOKeH) — [eHepaTop OAHOPA30BUX, 3MIHHMX, HEMOBTOPIOBAHUX 6-3HAYHUX NApOniB, SSIKUN BUOAETLCA
Knienty BaHkom Ta BukopuctoBytoTbCcA KriieHTOM nig 4Yac npoxomkeHHs HUMM npouenypu ABTeHTUcpikaudii nig 4ac
oTpuMaHHsa goctyny ao cuctemun Cuctemmn OTP Smart Ta nig yac nigTBepaXxeHHs TpaH3akui. [eHepaTop naponis
HagaeTbes BaHkom KnieHTy nicns yknagaHHs [JoroBopy, NpoOBEAEHHS BifgnoBiAHOT onnaTt Ta o61iky yHikanbHOro Homepy
uboro TokeHy y GaHKiBCbkOMY NporpamMHoOMy 3abe3neyeHHi BignoBiaHO 40 0BMNiKOBOro 3anvcy KOHKPETHOrO KIlieHTa.
DosBipeHa oco6a KnieHTa — npeacTtaBHuk KnieHTa 3a goBipeHicTto.

HosigkoBun ueHTp (AU) — ue nigpo3ain, Ak 34iNCHI0E iHdopMaUiHy NIGTPUMKY KnieHTiB baHky Ta npogax oKpeMmx
GaHKiBCbkMX NpoaykTiB. KoHTakTHI Tenedonn [, 3a3HadveHi Ha OdidinHoMy caiTi BaHky.

DoroBip — [JoroBip npo AucTaHuiiHe OOCnyroByBaHHs Ta €NIEKTPOHHY B3aeMogito (MybnivyHwun), po3MilleHnin Ha
OdiuinHomy cawnTi BaHky. [loroip mixxk BaHkoM Ta KnieHTOM yKknagaeTbCa WSXOM MignucaHHst 3asiBu-aHKkeTu.

[oroBip npo 6aHKIiBCbKMI BKNag — nNyorivyHUin gOroeip Npo po3mileHHs 6aHKiBCbKOro Bknagy, yknageHun mixk baHkom
Ta KnieHtom (y ToMy uyncni 3a gopyyeHHam KnieHta), poamiwieHmn Ha OdidinHomMy canTi baHky.

[oroBip 6aHKiBCbKOro paxyHky — nybniyHuin gorosip, Ha nigctasi skoro baHk BigkpuBae Ha iM's KnieHTa 6yab-akun
paxyHoK, yknageHun Mixk baHkom Ta KnieHTom (y ToMy uncni 3a gopydeHHsam KnieHTa), poamiweHuin Ha OdiliitHomy canTi
BaHky.

[oroBip npo BMAavy KapTku — ny6nivyHMiA SOroBip Ha nmigcTasi sikoro baHk BiAkpyBaEe NOTOYHMI (KAPTKOBMI) paxyHOK
KnieHTy Ta Hagae iHwi nocnyru, yknageHu mixk bankom Ta KnieHtom (y ToMy umcni 3a gopyyeHHsam KnieHTa), poamileHuni
Ha OdiuinHomMy canTi baHky.

Hopy4eHHs KnieHTa — goBipeHicTb Big KnieHTa Ha BaHk y npocTin nuceMoBin dhopmi, sika iMnnemeHToBaHa y 3asaBi-aHkeTi,
3 nepenikom MOBHOBaXeHb, BU3Ha4eHux y [orosopi posainom «JOPYYEHHA KNIEHTA», abo odopmneHa okpemum
OOKYMEHTOM.

OnHamiyHM naponb — 6-3Ha4YHa MNOCMIJOBHICTbL UMGP, WO 3reHepoBaHa [eHepaTopoM naponiB 4u 6-3HadHa
NoCnigoBHICTb UMdp, Wo oTpumaHa vyeped SMS/PUSH-nosigomneHHsa. CTpoK Aii 0AHOro naponto, Lo 3reHepoBaHWUi
eHepaTopom naponie cknagae 1 xBunvHy, a otpumanun Yepe3d SMS/PUSH-nosigoMmneHHs - 10 XxBUnuH.

Mpoctun EnektpoHHun Mianuc Knienta (Mpoctun EM KnieHnta) - BBegeHHs KnieHtom CrtatuyHOro naponio Ta
OuHamiyHoro naponto B Cuctemi OTP Smart Ta/abo BBeaeHHs KnieHTomM nocnigoBHOCTI cumMBoniB/ABTEHTUMdIKALIMHMX
OaHnx, ki HanpaBnseTbcss baHkom SMS-nosigoMneHHsAM Ha ®iHaHcoBU HOMep MOBinbHOro TenedoHy KnieHTta, wWwo
NPUPIBHIOETLCA 00 BNacHopy4dHoro nignucy Knienta. Mpoctun ENM Knienta gogatotbea KnieHTom Ta 04HO3HAYHO NOFYHO
NOB'A3YIOTLCS 3 TUMU €NEKTPOHHUMM JaHUMU, SKi nianucytoTbes KnieHTom Ta npusHayeHi ons igeHtudikadii Knienta. Ang
Linen 3acBig4YeHHsI CNPaBXXHOCTI ENEKTPOHHMX KOMil JOKYMEHTIB, siki HagicnaHi banky KnieHTom, sikui € gisnyHoto ocoboto,
pe3naeHToM YKpaiHnu, 3 MeToto BignpasneHHs SWIFT-nepeka3sy, CTOPOHM JOMOBUIUCS, LLO €NTEKTPOHHI KOMiT JOKYMEHTIB,
HagicnaHi KnieHtom BbaHky 3a gonomoroto Cuctemmn OTP Smart, € 3acBigyeHumun [poctum EnektpoHHum [lignucom
KnieHTa, sikwo BoHM ©ynu Hagicnari baHky nig yac cecii, sika gisna nicnst BBegeHHsa KrnieHtom JloriHy Ta CtaTtuyHoro
naponto ans exogy B Cucremy Cuctemu OTP Smart, wo BeaxxatumeTbea Npoctum EnektpoHHum Mignucom KnieHTa.
YpockoHaneHun EnektpoHHun lMignuc BaHky (YaockoHaneHun EIN BaHky) — nignuc bBadky, oTpumanui 3a
pe3ynbTaToM KpunTorpadiyHOro NnepeTBOPEHHS ENEKTPOHHMX AaHUX, WO nignucyroTbes. YaockoHaneHun EN banky nae
3MOry MigTBepANTM LINICHICTb NigNnUCcaHnxX enekTpoHHMX AaHux 3 6oky baHky. YaockoHaneHun ElN baHky HaknagaeTbcs
3a 0NOMOroK 0COBMCTOro KNntova Ta NepeBIPSETECS 3a JONOMOrO BiAKPUTOrO Krtova.

3akoHOAaBCTBO — YMHHE 3aKOHOOABCTBO YKpaiHu.

3asBa-aHKkeTa — 3asBa-aHKeTa Npo HagaHHsA GaHkiBcbkmx nocnyr AT «OTIT BAHK» Ta/abo 3asBa-aHkeTa Npo HagaHHS
6aHkiBcbkmx nocnyr AT «OTIM BAHK» (3miHa ymoB KopucTyBaHHSA BaHkiBCbkMuM nocnyramm), Ta/abo siki 3asiBa-aHkeTa
npo BigMOBY Big oTpuMaHHA BaHkKiBCbKOT Nocnyrn, Ski € HeBiQ'eMHO YacTuHor [oroBopy, Ha nigctasi kol baHk Hapae
KnieHnTy BaHkiBCcbki mocnyru / npunuHsae HagaHHsa KnieHTy BaHkiBcbKoi nocnyru.

IHTepHeT — BCeCBITHsl iH(bOpMaUiiHa cucTtemMa 3aranbHOro AOCTyMy, sika JorivyHO 3B'A3aHa rrnobanbHUM agpecHUM
npocTopom Ta 6asyeTbest Ha [HTepHET-NPOTOKOMI, BU3HAYEHOMY MiDKHAPOAHUMU CTaH4APTaMu;

IHTepHeT-6aHKiHr — OTPMMaHHS BaHKIBCbKMX NOCNYT WwrisxoM goctyny Ao Cuctemum OTP Smart 3a LONOMOrow BCECBITHLOT
iHbopMaLiiHOT cMCTeMU IHTEPHET, WO 3abe3neyyeTbeCs LWISXOM AOCTYNy A0 cucTeMn Yyepes Beb-6paysep Ta MobinbHUi
004aToK;

KnieHT — hisnyHa ocoba, o yknana [orosip 3 BaHkoMm.

KapTkoBUI paxyHOK — MOTOYHMI (KapTKOBWIM) paxyHOK y BIiAMOBIOHIN BamnioTi, WO MPU3HaYeHUn ANS KIipUHTY BCiX
onepauiv KnieHta 3 [NnaTixkHOI KapTKO, a TaKoX NPOBEAEHHS iHWKX onepadin nepeabayeHnx BignoBigHMM SOrOBOPOM;
KoHBepcinHi onepauii — 6e3roTiBkoBi onepadii Ha MikOaHKIBCbKOMY BartoTHOMY PUHKY YKpaiHu, siki KnieHT moxe
nposoauTtn 3a lNMoToyHUMKU paxyHkamu 3 BukopuctaHHsaMm Cuctemu OTP Smart y BignosigHocTi o 3akoHoaaBcTBa,
30kpeMa: (1) koHBepTaLisi (06MiH) ogHi€i iHO3eMHOi BantoTU/GaHKIBCbKMX MeTaniB Ha iHWY iHO3eMHy BantoTy/6GaHKiBCbKi
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MeTanu; (2) npogax iHO3eMHOI BantoTu/6aHKIBCbKMX MeTaniB 3a rpusHi; (3) KyniBnsa iHO3eMHOI BantoTW/GaHKIBCbKMX
MeTanis 3a rpuBHi.

KomnaHis-npoBanpep — topuanyHa ocoba, Wo mae yknageHi gorosopu obcnyroByBaHHs 3 ArperaTtopoM. KomnaHis-
npoBaviaep BCTynae y npaBoBigHOCUHM 3 KnieHTOM 3 NMTaHb NpoAaxy ToBapiB, HaAaHHS MOCAYr YM BUKOHAHHSA pobiT Ta
OTPUMaHHSA NraT 3a HagaHi Nocnyru, NpoAaHi ToBapy YM BUKOHaHI poboTu.

KpeauTt — 3060B's3aHHA BaHKy Hagatu NeBHY CyMy rpoLLIOBMX KOLUTIB, ke HagaHo B 0OMiH Ha 3000B'si3aHHA OOpXKHMKA
LLIOAO MOBEPHEHHST 3ab0proBaHoi CyMn, a TakoX Ha 3000B'A3aHHSA Ha cnnaTy MPOLEHTIB Ta iHWMX 300piB 3 Takoi cymu.
KpeouT nofinserbcs Ha cnoxuBuvi (KpeauT, Wwo HagaetTbes baHkom KnieHTy (cnoxmBadesi) y roTiBKoBin popmi un Ha
npmabaHHs ToBapiB 6e3 3actaBn — Cash-, POS-kpeauT) Ta 3actaBHui (KpeguT Ha KyniBro aBTo, HEPYXOMOCTI TOLLO Mig
3acTasy).

NoriH — yHiKanbHUN ineHTUdikaTop KnieHTa, Wo aBToMaTn4HO NpucBokeTbest Cuctemoto OTP Smart koxkHomy [loroeopy.
JloriH BMKOPUCTOBYETBLCA NMPU NPOXOKEHHI npoueaypu ABTeHTUdIKaLi.

HBY — HauioHanbHuin 6aHK YkpaiHu.

Mob6insHun popgatok OTP Smart — ue nporpama ans MobGinbHMX TenedoHiB 3 onepauiiHoto cuctemoto iOS / Android,
po3pobneHa cneuianbHo Anga kopuctyBaHHA nocnyroto OTP Smart 6e3 3actocyBaHHs1 Be6-6pay3sepa.

MoGinbHu TenedoH - (anapart), Skuin BuKopucToByeTbCsa Ans SMS/PUSH-aBTeHTUdikauii, kiHueBe obnagHaHHA
KnieHTa, sike BUKOPUCTOBYETLCA HUM A51s1 oTpuMaHHA PUSH-noBigoMneHb Ta TenekomyHikauiiHuX nocrnyr (B TOMy Yuchi
OTPUMaHHS TEKCTOBUX MOBIAOMIMNEHb) 3riaHO paBun HagaHHA Ta OTPUMaHHSA TeneKOMYHIKaLiNnHUX NOCNyr, 3aTBepoKeHi
MoctaHosoto KMY Ne 295 Big 11 kBiTHA 2012p.

OnepauitHuiM Yac — YacTuHa onepadinHoro gHA baHky abo iHWwoi ycTtaHoBn—uneHa MNnaTikHOi cuctemmn, NpoTsArom sKoi
NPMNMaKTBLCA AOKYMEHTU Ha nepekas i JOKYMEHTU Ha BiOKINMKaHHS, WO MatTb O0yTn o6pobneHi, nepeaaHi Ta BUKOHaHI
unum BaHkOM MpOTSArom LBOro X poboyoro oHA. TpuBanicTe onepauiiHoro 4Yacy BCTaHOBMOETLCA BaHkom abo iHWwo
YCTaHOBOK—4N1eHOM [MnaTikHOT CUCTEMM CaMOCTIHO Ta 3aKPIMETHCS B iX BHYTPILUHIX HOPMAaTUBHMX aKTax.
OnepaudinHum yac cuctemmn OTP Smart — yctaHoBneHnin baHKOM 4ac, MPOTArom sIKOro npunMaroTbes 3anuTn KnieHTa
LLIOAO PO3NOPSAOXKEHHS TPOLLIOBUMM KOLLTamu, L0 MatoTb 6yTn 06pobneHi, nepefaHi Ta BUkoHaHi BaHkoM NpoTArom Liboro
X poboyoro aHs. OnepauinHni Yac cuctemmn Moxe ByTu amiHeHMn BaHkOM B OQHOCTOPOHHLOMY NOPSAKY 3 NonepeaHim
onosiweHHsaM KnieHta Ha OdiuiiHomy canTi baHky abo B Cuctemi OTP Smart woHarMmeHLWwe 3a feHb A0 BCTyny B 4it0
Hosoro OnepadinHoro yacy cuctemu OTP Smart. OnepauinHin Yac cuctemu Bu3HadeHun y Tapudpax baHky.
OdiuinHnm cant BaHky - OdiuiiHun canT baHky B Mepexi IHTepHeT www.otpbank.com.ua.

MacuBHi onepauii (TpaH3akuii) — onepauii B Cuctemi OTP Smart, wo He noe’AsaHi 3i 3miHOW GanaHcy PaxyHky.
Hanpwvknag: noGyaoBa BUNucku, nepernsg 3anuwky PaxyHky, HagcunaHHs iHpopmauinHoro SMS/PUSH-noBigoMneHHs.
MnarixkHa nocnyra — BCi Aii, Wo nNoB’si3aHi 3: hopMyBaHHAM/3giNCHEHHAM PaxyHkiB-dakTyp/nnartexis Big/oo Komnanii-
nposangepa; cnucaHHaM KowTiB 3 PaxyHky KnieHTa; nepepaxyBaHHAM KOWTIB Ha TpaH3UTHUW paxyHok baHky;
nepepaxyBaHHSM KOLUTIB 3a pekBisuTamu KomnaHii-npoBangepa; yTpMMaHHsS KOMICIR, L0 MOB’A3aHi 3 LMK OisiMU.
MnarixxHa kapTka (KapTka) — enekTpoHHUI nnaTtikHui 3acib y BUrMsiAi NNacTUKOBOI KapTKM (OCHOBHOI Y [OOATKOBOI),
LLO MIiCTUTL ODOB’AI3KOBI PEKBI3NTU, BM3HAYeHi NNaTikHOW cucTeMoto, ki ineHTUdikyoTb MnaTibkHy cnuctemy, eMiTeHTa
MnaTtiHOT KapTKKn, AepXxaTtensa Yn JoBipeHy ocoby aepxartensi.

MnaTixxHa cuctema — nnaTtikHa opraHisauis, YneHn NNaTiKHOI CUCTEMM Ta CYKYMHICTb BiGHOCWH, LLIO BUHUKAIOTb MidK HUMU
npu NpoBeAeHHi nepekasy kowrTiB. [NpoBedeHHs nepekasy KOWTiB € ODO0B'A3KOBOK (OYHKLIE, WO Mae BUKOHyBaTw
nnaTixHa cucTtema.

MoTo4yHUIM paxyHOK — NOTOYHMI paxyHOK Yy BiANOBIAHIM BanioTi, WO BigkpuBaeTbcs baHkom KnieHTy Ha AOroBipHin OCHOBI
Ang 36epiraHHA KOLWTIB Ta/du 30iINCHEHHS pO3paxyHKOBO-KacoBUX onepadin 3rigHo yMOB Bi4noBiAHOro AOroBopy Ta BUMOT
3akoHoaBcTBA.

MpaBuna — NpaBuna HagaHHs NOCnyr AUCTaHUinHOro obcnyroByBaHHSA 3acobamu Cuctemmn OTP Smart, wo cknagarTb
HeBig'eMHy YacTuHy [JoroBopy i € 000B’A3KOBMMM ANsi BUKOHAHHA KnieHTom. BaHk Moxe 3MiHOBaTKM Ta AOMOBHIOBATU
MpaBuna npo wo KnieHT iHdopMyeTbca B Nopsaky nependadveHomy [orosopom/IpaBunamm.

PaxyHok (PaxyHku) — [NoTouHMIA paxyHok Ta/abo KapTkoBun paxyHok Ta/abo BknagHui (oeno3ntHun) paxyHok KnieHTa,
BiAKpUTUI y BaHky.

PaxyHok—dakTypa — iHdopmauiHe nosigomneHHs ansg KnieHta, wo opmMyeTbCA 3 BUMKOPUCTaAHHAM (DyHKUiOHaNy
KoMnaHii Arperatopa Ta MiCTUTb iHbopmaLito Npo NoToYHU cTaH PaxyHkiB KnieHTta B Komnawii-nposangepa.

Po6ouunit aeHb — 03HavYae AeHb, B KU KOMepLinHi 6aHkn Ta BantoTHI puHkM B KneBi Ta BignoBigHuX iHaHCOBMX LieHTpax
KpaiH BanioT BiaKpwTi ANs NpoBeAeHHs onepauin Ta nepepaxyBaHHS KOLUTIB.

Cuctema OTP Smart (Cuctema/Cucrtema IHTepHeT-6aHKiHry) — nporpaMmHo-anapaTHui komnnekc baHky ans HagaHHs
KnieHTam nocnyr AuctaHuinHoro obcnyroByBaHHs (aBTeHTUdIKaLis, 4OCTYN 40 aKTUBHUX | NACUBHUX TPaH3aKLi 3a CBOIMU
paxyHkamMu Ta NpoAykTamu), a TakoX iHWWX nocnyr, nepenbavennx Horosopom Ta/um MNpasunamu. Mopsgok HagaHHA
BaHkom nocnyr BusHayeHu [lorosopom Ta NpasBunamu.

CratmyHMi naponb — YyHiKanbHWN CTaTUYHWIA Habip cumBonie (OykBun Ta/abo undpwu), wo Bigomun Tinbkn KnieHTy.
CTtatmyHuin naponb HeobXigHWM Ons NPOXOMKeHHs npouenypyn ABTeHTudikadii. [Ona  koHTpakTie/[oroBopis,
cTBOpeHux/yknageHux oo 16 xosTHA 2015 poky, nodatkoBun CTaTMyHMIA Naponib Mae 3HaveHHst «2015» (6e3 nanok).
Tapudmn BaHky — nepenik Tapucis Ha nocnyrn baHKy, sikuin € HeBig emHow 4vacTtuHoro [oroopy. [lepenik moxe
3MiHIOBATMCS Ta OOMNOBHIOBATUCSA, NPo Wo KrnieHT noBigomnseTbcsa B nopsaky, nepeadadveHomy [lorosopom/INMpaBunamm.
TpaH3UTHMIA paxyHOK — paxyHOK BaHKy, Ha SKOMy akyMymOTbCS KOLTWU, MPU3HAYEHi 451 HACTYMHOMO nepepaxyBaHHS
Ao KomnaHin-nposangepis 3rigHoO WOAEHHOIO PEECTPY NNaTexis, WO OTPUMYETLCS Big koMnaHii Arperatopa.
®diHaHcOBMI HOMep MOGinbLHOro TenedoHy — Homep MobinbHoro TenedoHy KnieHTa, Lo BKkasaHu y 3asBi-aHKeTi, AKUK
BMKOpPUCTOBYETbCA ANnd SMS-aBTeHTudikauii Ta/abo 3 meTot BukopucTaHHs EnektpoHHoro [Mignucy, Ta/abo ans
oTpumaHHsa SMS-nosigomMneHsb Big banky, Ta/abo BignpaeneHHs KnieHTom BaHKy KOAIB NigTBEPAXKEHHS YN iHLLIOT TEKCTOBOI
iHdopMaLii, ska HeobXxigHa Ana oTpMMaHHsA/HagaHHA baHKiBCbkUX nocnyr 3a Oyab-saKMMU A0roBOpamu, Ski yKnageHi Mixk
CtopoHamu.

16


http://www.otpbank.com.ua/

SMS-noBigomneHHsA — (Short Message Service — cnyx6a KOPOTKMX NOBIAOMITEHb) — TEXHOSOTIS, sika [O3BOSAE NPUAMATK
Ta nepegaBaTth KOPOTKi TEKCTOBI NOBIAOMITEHHS CTiNMbHUKOBUM TernedoHom y GSM-mepexi.

SMS-aBTeHTUDiKaUia — HanpaBneHHs BaHkom 3a gonomorow TenedoHHOro 3B’a3ky SMS-nosigomneHHs KnieHTy Ha
BM3HayeHun B cuctemi OTP Smart ®iHaHcoBMIN HOMep MOBIinbHOro TenedoHy, ogHOPa3oBMX 6-3HaYHUX duHamMivyHnX
naponis, LLO BUKOPUCTOBYIOTECS KnieHTOM nig Yac npoxomkeHHsA npoueaypun AsteHTudikauii. CTpok aii ogHoro naponto,
oTpumaHoro Yepe3 SMS-noBigomMneHHa cknagae 10 XBUNUH.

PUSH-noBigoMneHHs1 — TexHomnoris nepegadi KOPOTKUX MOBiAOMIIEHb Bif cepBepiB MOOINbHMX AoAaTKiB HAa MOGINbHI
TenedoHn 3 onepauinHoto cuctemoto iOS / Android.

PUSH-aBTeHTUbikauia — HanpaBneHHs baHkom 3a gonomoroto PUSH-noBigomneHHs KnieHty Ha MobinbHuin TenedoH 3
BCTaHoBneHMM MobinbHuMm popgatkom OTP Smart Ta nignucanHum KnieHTom Ha oTpumaHHs PUSH-nosigomneHs,
ofHopasoBuX 6-3Ha4YHUX [duHaMiYHMX naponiB, WO BUMKOPUCTOBYHOTbCS KnieHTOM Mig 4ac NpOXOMKEeHHs npouenypu
ABTeHTUikauii. CTpok aii ogHoro naponto, otpumaHoro yepes PUSH-noBigomneHHst cknagae 10 XBUNWH.
3acmepexeHHs: BuweskasaHi mepMiHU MOXYmb 8UKOPUCMOBYB8aMUCH SK 8 0OHUHI, makK i 8 MHOXUHI.

2. 3ArAJlbHI NOJNIOXXEHHA

2.1. 3 BukopuctaHHaMm Cuctemmn OTP Smart BaHk 3060B’3yeTbCA BMKOHYBATWM AUCTaHLiNHE 0b6CcrnyroByBaHHA PaxyHkiB
KnieHTa, a Takox HagasaTw iHWI nocnyru, nepeabadeHi Jorosopom Ta/um MNpasunamu.

2.2.3 meToto BukopuctaHHa Cnuctemm OTP Smart KnieHTy HeobxigHo yknactu 3 baHkom 3asBy-aHkeTy/[Jorosip, oTpumaty
B baHky 'eHepaTop naponis (B pasi BUKOPUCTaHHA MeToay aBTeHTudikauii 3 lTeHepaTopom naponis), CTaTu4HUin naponb,
a TakoX BUKOHATW iHWI Aii, nepenbadeHi Jorosopom/MpaBmunamn. 38’30k 3 Cuctemotro OTP Smart uinogo6osuin, 3a
BMHSITKOM MepiofiB TeXHIYHOro o6cnyroByBaHHs Cuctemu.

3. AOCTYN Ao CUCTEMU OTP SMART

3.1. IumepHem-6aHkKiH2

a) [Hoctyn Knienta go nocnyr Cuctemm OTP Smart 3a fonomoroto [HTepHeETY MOXNUBUIA 3 Byab-aKoro TepmiHany, Lo
Mae 3'eJHaHHA 3 Mepexeto IHTePHET, a TaKoX Mae BCTaHOBMNEHE NporpamMHe 3abesnevyeHHs ans nepernagy WEB-cTopiHok
(Obpay3ep) HacTynHUX BEpCili:

a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnekTpoHHa agpeca, 3a sikoto Mmoxnueuii goctyn ao Cmnctemmn OTP Smart, a Takox iHdopmauis npo baHk, nocnyrm
BaHky, kopucHa iHdopmauia ans kopuctysadis Cuctemu OTP Smart: https://otpsmart.com.ua/.

c) [Ona otpumanHa goctyny go Cuctemmn OTP Smart 3a gonomoroto [HTepHeT-6aHkiHry, KnieHTy HeobxigHo 3HaTu CBin
Jlorin Ta Ctatu4Hui napons. Lli gaHi KnieHT noBuHeH BkasaTu y cneujianbHUX Nonsax opmu, Lo BUKOPUCTOBYETLCA ANS
poctyny go Cuctemmn OTP Smart 3a gonomoroto IHTepHeTy. [ns niagTBep)KeHHs TpaH3akuil HeobXxigHO TakoX maTwu
nepcoHanoHuin eHepatop naponis (6 uudp) abo BukopuctoByBatn SMS/PUSH-aBTeHTU®iKauilo (6 umdp) Ans
OTpMMaHHSA 0gHOPa30Boro uudgposoro AuHaMiyHOro naporsito.

lMpumimka: KrieHm moxe sidkntodumu nidmeepdxeHHs JuHamidyHuM raponem mpaH3akuyil Mix ernacHumMu PaxyHkamu 6
baHky. Onepauito gidmosu Knienm nidmeepdxye JuHamiyHum naposnem. BukoHaswu sidmosy, KnieHm ripulivae Ha cebe
8CI pU3UKU, M08’s13aHi 3i 3MEeHUWEHHSIM Kirlbkocmi asmopu3auiliHuX rnepesipok rnid Yac 8UKOHaHHSI maKux mpaH3akuil.

3.2. Mob6inbHuli dodamok OTP Smart dnss meneghoHie 3 onepauitiHoto cucmemoro iOS / Android
a) Hoctyny no Cuctemu yepes MoOINbHUIA AOAATOK MOXIMBUI 3a JOMOMOrOK CUCTEMM IHTEPHET.
b) Oomatok noTpibHO ckauaTh 3a agpecoto:

iOS: https://appsto.re/ua/lhRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
c) Ona otpumaHHsa goctyny o Cuctemm OTP Smart 3a gonomoroto IHTepHeT-6aHkiHry, KnieHTy HeobxigHO 3HaTu CBin
JTorin Ta CtatnynHmi naponsb. Li agaHi KnieHT noBuHeH BkasaTtu y creuianbHUX Nonsax dhopMu, WO BUKOPUCTOBYETLCA AON1S
poctyny go Cuctemn OTP Smart 3a gonomoroto IHTepHeTy. [Ans nigTBepOKeHHS TpaH3akuin HeobxigHO TakoX maTu
nepcoHansHuin eHepatop naponis (6 uudp) abo sukopuctoByBatn SMS/PUSH-aBTeHTUdiKauilo (6 umdp) Ans
OTpUMaHHSA 0gHOPa30Boro uudposoro AuHaMiyHOro naporsto.
lNMpumimka: KrieHm moxe sidkntodumu nidmeepdxeHHs JuHamidyHumM raponem mpaH3akuyil Mix ernacHumMu PaxyHkamu 6
baHky. Onepauito sidmosu 8i0 nidmeepdxye JuHamidyHUM riaponem. BukoHaswu 8idmosy, KnieHm nipuliMae Ha cebe 8ci
PU3BUKU, 1108’s3aHi 3i BMEHLWEHHSIM KillbKocmi asmopu3auiliHUX nepesipok nid Yac 8UKOHaHHS Makux mpaH3akujidl.

3.3. SMS-noegidommneHHs

a) Mocnyra HagcunaHHa SMS-noBigomMneHb gocTynHa Oyab-skomy KnieHTy Ha PiHaHcoBMI HOMep MOBiNbHOro TenedoHy,
AKVMIA BiH BKa3aB npu yknagaHHi Jorosopy y 3assi-aHkeTi Ta skun nigTpumye cepsic SMS-noBigomneHb.

6) BaHk Hagae MoxXnNUBICTb OTpMMaHHsA SMS-noBigomneHs Ha 1 PiHaHCOBUIA HOMeP MOBINBHOrO TenedoHy.

B) BuyacHa poctaBka SMS-nosigomneHb He moxe ByTun rapaHToBaHa BaHKOM, OCKiNbKM BOHaA 3anexuTb Big OeKinbKox
YMHHUKIB, TaKMX AK: Tpadik B Mepexi MOBINbHOro 3B'A3Ky, MicLe3HaxomKeHHs MobinbHoro tenedoHy KrieHta B Mexax
OOCSXKHOCTI, Y POYMIHTY, @ TAKoX Yy BBIMKHEHU MOBinbHMI TenedoH KnieHta. baHk He € onepaTtopom MOBinbHOro 3B's3KY,
i TOMy He MOXe rapaHTyBaTu goctaBky SMS-nosigomneHb. BbaHk goknagae BCiX 3yCunb ANS CAPUSHHS LUBUMAKOMY
yCyHeHHI0 360iB y poboTi nocnyrn SMS-iHhopMyBaHHS.

KnieHT BM3Hae, Wwo Ha goctaBky SMS-noBigoMneHHs y Oyab-9KMi 4ac MOXYTb HECMPUATIMBO BMAUHYTU npobnemu 3
MepexXet MOBiNbHOro 3B'A3Ky, hopc-MaxopHi 00CcTaBmHKM, BKItoYatun 6e3 06MeXeHHs BTpyYaHHS B MIOLLY MOKPUTTS
mepexi. baHk He Hece BignosiganbHOCTI nepen KnieHTom 3a Gyab-sKy BTpaTty, MOLIKOMKEHHS abo BUTpPaTW, MOHECEHI
KnieHtom npsimo abo nobivHo, B pe3dynbTaTi byab-AkMx TPYAHOLLIB, L0 BUHUKIM y NpoBangepa nocnyr MobinbHOro 3B'a3Ky
KnieHra.

PUSH-noeidomneHHs1
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a) Mocnyra HagcunanHa PUSH-nosigomneHb goctynHa 6yab-sikomy KnieHTy Ha MobinbHuiA TenedoH 3 BCTaHOBNEHNM
Mob6insHum gogatkom OTP SMART Ta nignucannm KnieHtom Ha oTpumanHs PUSH-nosigoMneHs.

6) baHk Hagae MOXnuBiCTb oTpuMaHHsa PUSH-nosigomneHb Ha 1 MobinsHuin TenedoH KnieHta. Mpu 3miHi Mo6insHoro
TenedoHy KnieHT moxe nignucatn HoBun MobBinbHuin TenedoH Ha oTpumarHHa PUSH-nosigomMneHb, npu UboMy iHWWA
MOGinbHMI TenedoH Byae aBTOMaTUYHO BignMcaHo Big oTpumaHHa PUSH-nosigoMmneHs.

B) BuacHa poctaBka PUSH-noBigomneHb He Moxe OyTu rapaHToBaHa BaHkoM, OCKifnbkvM BOHa 3anexuTb Big AeKinbKox
YMHHUKIB, TakMx SIK: HAsIBHICTb Ta SKICTb IHTEpPHETY, MicLe3HaxomKeHH MobinbHoro TenedoHy KrieHTa B Mexax
OOCSDKHOCTI, Y POYMIHTY, @ TakoX YM BBIMKHEHU MOGinbHMI TenedoH KnieHta. baHk He € BMacHUKOM CepBicy JOCTaBKu
PUSH-noBigomneHb, i Tomy He Moxe rapaHTyBaTu goctaBky PUSH-nosigomneHb. baHk goknagae BCix 3ycunb Ans
CNPUSIHHA LUBMOKOMY YCYHEHHo 360iB y poboTi nocnyrm PUSH-noBigomneHs.

KnieHT BM3Hae, wo Ha goctaBky PUSH-noBigoMneHHst y 6yab-sikuin Yac MOXYTb HECMPUSATIMBO BMSIMHYTU Npobnemu 3
IHTepHeToM, chopc-MaxopHi obcTaBuHW. BaHK He Hece BignosiganbHOCTi nepen KnieHTom 3a Oyab-gky BTparty,
NOLLKOIKEHHA abo BUTpaATU, NoHeceHi KnieHTom npsimo abo nobivHo, B pe3ynbTaTi Oyab-aKnx TPYAHOLWIB, WO BUHUKIIN Y
BNacHUKiB cepsiciB goctaBkm PUSH-noBigoMneHs.

3.4.lepenik HanawmyeaHb, w0 Hadae baHk 3 eaukopucmaHHsam Cucmemu OTP Smart:
»Y'” — nocnyra HagaeTbCs,
,»¥” — nocrnyra He HagaeTbcs.

IHTepHeT- |MobinbHuin

Mocnyra f
y OaHKiHr JoaaTok

BHeCceHHs 3MiH O CNUCKY BNIACHUX paxyHKIiB

3MiHa MOBU cucTeEMHU

[Mepernsg 3akpUTUX NPOAYKTIB

Mepernsg 3abnokoBaHMX KapT

CTBOpEHHS LIabnoHiB nnaTexis

CTBOpEHHS perynsapHux nepekasis

3MiHa Ha3B PaxyHkiB

BuKOHaHHSA NNaTiXHUX AOPYYEHb MibK BNACHUMU paxyHKamMu
KoHTponb BUKOHaHHS NNaTiKHUX OOpYYeHb

HanucaHHs nosigomneHHsa ao baxky

AKTyanisauis gaHuX diHaHCOBOro MOHITOPUHIY
BigobpakeHHs1 KypciB BanoT

3miHa CtaTtmnyHoro naponto goctyny go Cuctemu OTP Smart
3MiHa noriHa goctyny go Cuctemm

[oa3gin Ha Bxig 6e3 gMHamMiYHOro Naponto

[03Bin Ha BUKOHaHHS NNaTiXXHWUX AOPYYEHb MK CBOIMU PaxyHkamu 6e3 guHamMi4HOro naposnio
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4. ONEPAUII 3 PAXYHKAMW B CUCTEMI OTP SMART

4.1. 3a ponomoroto Cuctemu OTP Smart MOXyTb BUKOHYBaTUCH HacTynHi onepadii, AKi 4o3BONeHi ana PaxyHkKiB.,
wo BxoaaTb Ao Kona PaxyHkiB:
.Y’ — nocnyra gocTynHa;
»%” — nocnyra HegoCTynHa.
Bug
paxyHKy

IHTepHeT- MobinbHui

Mocnyra :
BaHKiHr AogaTok

YknageHHs [loroBopy 6aHKIBCLKOro paxyHKy
lMpumimka: KnieHm mae npaso 3seepHymucsi 0o baHKy 3a ernacHuUM x
npumipHukom 3asigu-aHkemu rpo HadaHHS baHkiecbKux nociya AT v
«OTIT BAHK» abo [ozosopy baHKi8CbKO20 paxyHKy (3anexHo 6id
moeo, sKuli OoKkymeHm 6yrno ykradeHo) Ha nanepoeomy HOCI 3
nidniucom ma nevyamkoro baHky.

BanaHc paxyHky

ApxiB nnatexis

Bunuckum

PekBiantn paxyHky

BcTaHoBneHHs / 3MiHa nceBAoHIMY paxyHKy B Cuctemi

Mepekasun Mixk BNacHUMU paxyHKamu

[Mepekasn Ha paxyHKM iHWKX KNiEHTIB baHky

Mepekasn 3a mexi baHky no YkpaiHi

KoHBepcinHi onepadii

CTBOpEHHSA perynsapHuxX nepekasis / nnaTexis

Mocnyra dhoTokacu

Crartyc TpaHsakuiji

BanaHc paxyHKy

ApxiB nnaTexis

Bunucku

PekBi3nTn paxyHky

BcTaHoBNeHHs / 3MiHa nceBOoHiMy paxyHKy B Cuctemi

[Mepekasn Mk BNaCHUMKU paxyHKamu

IMoToYHMIN paxyHOK
(B HauUioHanbHin BantoTi)

MoTouHun
paxyHoK
(B iHO3eMHIN
BanioTi)

AN ENENENENENENENENENANENANANENANENEN
A ENENENANANANENE I ENENENENAVEVANANAN
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Mepekasn Ha paxyHKM iHLWKX kKNieHTiB BaHky 3 npogaxem Bantotn* | v/ v
SWIFT-nepeka3n 3a mexi YkpaiHm (ona  @isuyHuMx ocid — v x
pe3ngeHTiB YkpaiHu)

KoHBepciliHi onepadji v v

3a ponomorotr Cuctemmn OTP Smart MoXyTb BUKOHYBaTUCHA HacTynHi onepauii, Aki go3BoneHi ana KapTtkoBux

paxyHKiB:

,»¥”’ — nocrnyra gocTyrnHa;
,»%” — nocnyra HegoCTynHa.

Bug paxyHKy Mocnyra IHTepHeT- MobinbHui
OaHKiHr fopgaTok
YknageHHsa [loroBopy nNpo Buaavy KapTku
lpumimka: KnieHm mae npaeo 38epHymucsi 00 baHKy 3a x
eflacHUM  MPUMIPHUKOM — 3aseu-aHkemu  npo  HadaHHs
baHkiecbkux nocrnye AT «OTI BAHK» abo doeosopy mnpo | ¥
sudayqy Kkapmku (3anexHo 8i0 moeo, skul GoKymeHm 6yrio
yknadeHo) Ha narneposomMmy HOCIl 3 niérnucomM ma rneyamioro
baHky.
MepeBipka 6anaHcy (BrnacHi Ta KpeguTHI KoLTK) v v
ApxiB nnaTexis v v
Bunucku v v
PeKBi3nTV paxyHKy v v
HeTani KpeauUTHOT NiHil v v
MoralleHHA KpeanUTHOT NiHil v v
BcTaHoBneHHs / 3MiHa NceBAOHIMY paxyHKy B Cuctemi v v
KapTkoBi BcraHoBneHHs / 3miHa lNiH-kogy 4 v
paxyHku (BCi 3miHa cnosa-naporsb v x
BanTH) 3amiHa Tuny kapTu (MnacTuky) 6e3 NepeBiaKpUTTS PaxyHKY x x
AkTuBaLisi / 61IOKyBaHHS 4 v
3MiHa nimiTiB v v
Mepekasn Mix BnacHMMK PaxyHkamu v v
Mepekasn Ha paxyHKW iHWKX KnieHTiB BaHky (onst iHO3eMHOI v v
BanioTV — 3 NpofaxkeMm BanoTn)’
Mepekasn 3a Mmexi baHKy no YkpaiHi (nvwe rpueHs) v v
MwuTtTeBi nepekasu 24/7 from card to card B mexax baHky v v
(rpuBHSA)
MNepekasun Ha KapTy Ta 3 KapT iHWKX 6aHkiB YkpaiHu (rpueHs) | v v
Mepekasn 3 Oyab-AkMX KapT YkpaiHM Ha Oyab-aki KapTu < x
YKpaiHu
OnnaTta KOMyHanbHUX Ta iHWWX Nocnyr (rPUBHSA) v v
HopasaHHa kapTok go ApplePay/GooglePay v v
Mocnyra doTokacu v v

*[lpoyec 06pobKU 8HYMPIWHLObAHKIBCLKUX Mnamexie 8 iHO3eMHil eanomi 4yepe3 po30in «BHympiwHb06aHKI8ChKI
nnamexi» nepedbavyae ompumaHHs 000amkKogoi yCHOI 3200u gidrpasHUKa Ha MpoeeldeHHs Ub020 rnamexy. [aHy
yHKUi0 8UKOHYE crigpobimHuk baHKy 8 meneghoHHOMy pexumi. Y eunadky, konu KrieHm 3Haxodumbcs 3a Mexamu
YkpaiHu ma/abo He mae Moxnueocmi Hadamu ycHy 3200y Ha NMpo8edeHHSs1 Ub02o rnepekasy, MompibHO Micsisi CMeOPEHHS
nepekasy 8 Cucmemi OTP Smart Hanpasnssmu efiekmpoHHUL siucm 3 HacmyrHow pedakuiero: «H, I11b, npowy sukoHamu
nnamix 8 iHo3eMHill eanomi Yyepes po30in « BHympiwHb06aHKI8ChbKI ninamexi» (He0bXiOHO 8kazamu HOMep nepekasy),
AKkul 6ye eukoHaHuli MHowo 68 Cucmemi OTP Smart». Jlucm HeobxiOHO Haldcunamu 3a efeKmPOHHOK adpecoro:
otpsmart@otpbank.com.ua

lpumimka. Tnamexi 6 IHO3eMHIll 8antomi Ha Kopucms [HWUX KriieHmie baHKy dyepe3 po3din «BHympilHb06aHKI8ChKI
nnamexi» Moxnueul nuwe 3 npodaxeMm easlomu ma 3apaxyeaHHSIM ompumysaydy ekgigarnieHmy y epusHi. [ns
cmeopeHHs NodibHoz0 nepeka3sy 6e3 npodaxy santomu HeobxiOHO 38epHymucsi 00 8i00ineHHs1 baHKy.

4.2. KnieHt 3060B’'s3aHui npu poboti 3 Cuctemoro OTP Smart 3anoBHioBaTK BCi HEODOXiAHI ANs BUKOHAHHA onepawii
pekBi3nTK, y BiANOBIAHOCTI 3 BUMoramu [lorosopy Ta Bumor (3anutie) Cuctemmn OTP Smart.

4.3. KnieHT mae ocobuCcTo KOHTpOMtoBaTW CTaTyC nnatexis y pos3gini «ApxiB nnaTexiB», Ta y BUMNAOKY BiOXWUNEHHS
nnartexy NpoBeCTU NOro NOBTOPHO.

4.4. KnieHT 30608B’a3aHui npy poboTi 3 Cuctemoro OTP Smart nigTBepaxyBaT BaHKy KOXHY TpaH3aKLito, AKLO iHLWe He
nepenbayeHo Mpasunamu. KnieHT 3060B’s3aHWI Nicnsa nepesipki HagaHux baHky pekBi3vTiB NiATBEPAXKYBaTU KOXXHE CBOE
po3nopsamMKEHHS, HagaHe Ao baHky, wnaxom BBeaeHHs [JuHamiyHOro napornto.

4.5. KnieHT mae 3Mmory Hagatn posnopsmkeHHs CUCcTeMi Ha BUKOHAHHSA pPerynsipHUX TpaH3akuii, 3asHayuBLUM YCi
HeoOXigHI ANsi BMKOHAHHS onepaudii pekBiauTyn Ta obpaBwu 6GaxaHy 4acToTy BWKOHAHHA TpaH3akuii. Hagane
pPO3MNoPAMKEHHA BUKOHYETLCA Nif, Yac BIAKPUTTS BaHKIBCbKOro AHA.

5. OMEPALII 3 BAHKIBCbKUMW BKNAOAMWU B CUCTEMI OTP SMART

5.1. BaHk BMKOHYe HacTymHi posnopsmpkeHHs KnieHTta, nepegaHi 3a pgonomoroo Cuctemmn OTP Smart, wopo
PO3NOPSIKEHHS rpOLLIOBMMM KoliTamu KnieHTa, wo o6nikoByoTbes Ha MNoToyHoMY Ym BknagHomy (en0o3uTHOMY) paxyHKy
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KnienTa:
,v — nocnyra gOCTynHa;
,%" — Nocnyra HegocTynHa.

Bug Mocnvra IHTepHeT- | MoGinbHWIA
paxyHKy y BaHKiHr AogaTok
YknageHHs [Jorosopy npo 6aHkiBCcbkui Bknag/doroBopy 6aHKiBCbKOro paxyHky
lNpumimka 1. KnieHm mae npaeo 3eepHymucsi 00 baHKy 3a enacHuUm
npUMIpHUKOM 8i0rosiOHOI 3asieu-aHkemu npo HadaHHs 6aHKiecbKux rocrye AT
«OTI BAHK» abo [Jozosopy npo baHkiecbKkuli eknad/[Joeosopy baHKIBCbKO20
paxyHKy (e 3anexHocmi skul eud OoKymeHma yknadaembcsi baHkoMm 3
KnieHmamu cmaHoMm Ha rneeHy damy) Ha naneposomy Hocii 3 nidnucom ma | v v

nevyamkoro baHky.

lMpumimka 2: Y pasi posmiuwieHHs1 KrnieHmom eknady 3a doriomoeor Cucmemu
OTP Smart, Knienm 0608’a3k080 o3Hatiomnoemscsi 3 [Jogidkor npo cucmemy
eapaHmyeaHHs eknadie isuyHuUX ocib, wio niomeepOxyembcs EnekmpoHHUM
[lidnucom.

BiokpuTTa owagHoro paxyHky oHnamH

Onepalisi NONOBHEHHSI paxyHKy OLLaAHOro Bknagy

Onepalis 3HATTS KOLWTIB 3 paxyHKy owagHoro Bkragy

BigobpaxeHHs nepeniky TpaH3akuin, npoBegeHnx B Cuctemi, WO Nos’s3aHi 3
OlagHMM BKagom

Bunuckum

PosipsaHHsa gorosopy/iB Npo owagHui 6aHKiBCbKMIN BKNag

BigkpuTTa CTpOKOBOro 6GaHKIBCbKOro BKNagy OHManH

Onepauis NONoOBHEHHA paxyHKY CTPOKOBOro GaHKIBCbKOro BKMagy 3 MpaBoM
NMOMOBHEHHA Ta BWUNMATOK BIACOTKIB MiCNA 3akiHYeHHsa Aii goroBopy (3a
HasIBHOCTI BiAMNOBIAHOrO NPOAYKTY)

BinobpaxeHHs1 nepeniky TpaH3akuin npoBedeHuMx B CUCTEMI, IO NOB’A3aHi 3i v
CTPOKOBUM BaHKIBCbKUM BKNagoMm
Bunucku v v
Po3sipBaHHs JoroBopy/iB NpO CTPOKOBUI OaHKIBCLKMIA BKITag, x x

SRR

(Bci Bantotn)

OwagHi paxyHku

NEIANEENEENENEN

SRR RN

<\

AN

CTpokoBi BaHKiBCbKi
BKragm (BCi Bantotu)

5.2. Obpobka BbaHkOM po3nopsigkeHb, WO HaaxoasaTtb Big KnieHntiB BaHky 3a pgonomoroto Cuctemmn OTP Smart,
BMKOHYETBLCA B NOPSAKY, WO BuknageHwnd B [orosopi, uux lNpasunax Ta yknageHomy/mx Mk KrieHTom Ta BaHkom
HoroBopy npo 6aHkiBcbkuiA Bknag/foroBopy 6aHKIBCBKOrO paxyHKy.

5.3. KnieHT 3060B’s3aHuin npu poboti 3 Cuctemoro OTP Smart 3anoBHoBaT BCi HEOOXiOHI Onsi BUKOHAHHS onepadii
PEKBi3NTK, Y BigNoBigHoCTi o BuMor Jorosopy Ta BuMor (3anutiB) Cnuctemn OTP Smart.

6. OMEPALYI 3 KPEQUTAMU

6.1. BaHk BMKOHYe HACTynHi po3nopsmkeHHst KnieHTa, nepeaani 3a gonomoroto Cuctemmn OTP Smart, woao ynpaeniHHA
BNACHUMM KPEOAUTHUMU NPOAYKTaAMU:

,v — nocnyra gOCTynHa;

,X" — nocnyra HegoCTynHa.

Bug Mocnvra IHTepHeT- MobinbHun
NPoAYyKTY y BaHKiHr AonaTok
TSI E . Mepernsag ueTanePl Kpeauty v v
g % g @ - [Nepernsag rpagiky noraweHHs 3a KpeaMTom v v

- ( . .
& 2 £°3 | Onepauist noralueHHsi 3aGoproBaHOCTi 3a KpeaUTOM v v
Z ko Mepernsag getanen kpeguty v v
2 s 2 @ ¢ MNepernsa rpadiky NorawieHHsi 3a KpeanToM v v
o . .
5 & O 0 Onepauis noraleHHs1 3a60pProBaHOCTI 3a KPEAUTOM 4 4

6.2. lNoraweHHa 3aboproBaHOCTi 3a 3aCTaBHUM KPeAUTOM 34IACHIOETbCSA aBToMaTU4YHO. [Ansa uboro KnieHTy goctaTtHbo
3abe3ne4nT Cymy KOLUTIB HACTYMHOrO NaHOBOro NaTeXy Ha paxyHKy 06CNyroByBaHHA KpeauTy y po3Mmipi, 4OCTaTHBOMY
01151 noralleHHsi Yeprosoi 3aboproBaHOCTi. [HiLiOIOYM NoralweHHs KpeauTHOT 3aboproBaHocTi, KnieHT CTBOPHOE NNaTixk Mix
CBOIMW paxyHKamu Ha KOPUCTb paxyHKy oBCcrnyroByBaHHA kpeauTy (KHomka «lloracutmy).

6.3. lNoraweHHsa 3ab0proBaHOCTI 3a CMOXMBYMM KPEOUTOM 34INCHIOETLCS LUNAXOM Nepekasy HeoOXigHOT ANsi NoraweHHs
CyMu Ha TpaH3UTHWUIA paxyHOK ANs noraweHHst 3aboproBaHoCTi 3a CNOXUBYNM KpeanToM (kHomka «[loracutuny).

6.4. Mpwu poboTi 3 Cuctemoro OTP Smart KnieHT 3060B’A3aHWIA 3anoBHIOBaTK BCi HEODXiOHI PEKBI3NTM Y BiANOBIAHOCTI 4O
Bumor [lorosopy Ta Bumor (3anuTi) Cuctemum OTP Smart.

7. JNIMITIU, LLO SACTOCOBYIOTbCA BAHKOM A1 POBOTU 3 CAICTEMOIO OTP SMART

7.1. Ana 3MEHLUEHHSI MOXMMBOCTI NPOBEAEHHS MOMUMNKOBUX OMNepaLiin, a TakoX And NpoTuaii Wwaxpancbkum onepadism,
BaHk BcTaHoBnoe aobosi nimitn no onepauisam B Cuctemi OTP Smart no Tpeom Bantotam: UAH, USD Ta EUR. [Jo6osi
niMiT JitoTb NPOTAroM onepauinHoro aHa baHky.

7.2. MMig yac yknapaHHs [oroeBopy 3a 3aMOBYYBaHHAM BCTaHOBMNIOWOTLCA MiMITU Yy poO3Mipi, BU3HayeHi n. 7.4. MNpasun.
KnieHT Mae npaBo 3MiHUTK po3Mmip NimiTy/iB.

7.3. limiTn npm poboTi 3 Cnuctemoro OTP Smart He 3acTocoByOTbCA A0 onepaLivi 3 6aHKIBCbKMMM BKNagaMu, a Takox 40
onepaLwiv, Lo BUKOHYIOTbCSA MixX PaxyHkamm KnieHta. Onepalii 3 6aHKiBCbKMMW BKNagamMu MiMiTOBaHi CYMOK 3anuLLKY Ha
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paxyHKy 6aHKIBCbKOro BKnagy npv BMKOHAHHI onepawii 3HATTS KOLWTiB abo Ccymolo, Lo OOCTYNHA Ha MOMEHT BUKOHAHHS
MOMOBHEHHST paxyHKy OaHKIBCbKOro BKMady Ha paxyHKy ans obcnyroByBaHHSA GaHkiBCbkoro Bkragy. Onepadii B Mexax
Kona PaxyHkiB nimiToBaHi CyMoI0, LLIO AOCTYMHA Ha paxyHKY, 3 SKOro iHiLinoBaHO Nepekas Ha MOMEHT BUKOHaHHS TaKoro
nepekaasy.

7.4. lo6osun nimit Cuctemm moxe OyTm BCTaHOBMEHO Ha piBHi Ao 1 500 000 UAH, 25 000 USD, 20 000 EUR. Ons
KoHTpakTie/[Joroeopis, cTBOpeHux/yknageHux ao 16 xostHa 2015 p., nimitn ana santot USD ta EUR € ekBiBaneHTamu
nimity 8 UAH.

7.5. Ona 3miHM niMiTy nig 4ac BukopucTtaHHa Cuctemun, KnieHTy HeobxigHO 3BepHyTMCb [0 BigaineHHst baHky um go
[oBigkoBoro ueHTpy.

8. CUCTEMA BE3IEKW INMPU POBOTI 3 CUICTEMOIO OTP SMART

8.1. 3 METO BUKOHaHHA BUMOT 3aKOHO4ABCTBA LLOAO (PYHKLiIOHYBaHHA €NEKTPOHHUX MAAaTiXKHUX CUCTEM, iHLUMX BUAIB
pO3paxyHKiB 3a [JOMOMOrold CUCTEM AOUCTaHLUIAHOTO OOCNyroByBaHHs, 3 METOK BUKIOYEHHS  MOXMIMBOCTI
HecaHKUioOHOBaHOro AocTyny pno iHdopmauii KnieHTa, a Takox ans 3anobiraHHA MOXNMBOCTI MPOTUMNPaBHUX Ta
Laxpancbkux gin 3 6oky TpeTix ocib, baHk 060B’A3k0BO BUMarae Big KnieHTa npoxomkeHHs npouenypu ABTeHTUdikaLii.
ABTeHTUiKauis KnieHTa npoBoguTbCs KOXHOMO pasy nepef HagaHHam KnienTty goctyny oo Cuctemu.

8.2. Ona goctyny go Cuctemmn OTP Smart koxxeH KnienT nicns yknaganHa Jorosopy oTpumye CTaTuyHWUA Naponb
(HagcunaeTbes Ha QiHaHCoBUA HOoMep MOBiNbHOro TenedoHy) Ta yHikanbHui J1oriH.

8.3. Ona otpumanHsa goctyny o Cuctemu OTP Smart KnieHTy HeobxigHo Bkasatu cBin JloriH, CTaTu4HMi naponbe ns
poctyny go Cuctemu OTP Smart.

8.4. Mig yac nepworo goctyny go Cuctemm OTP Smart KnieHT 000B’A3k0BO NMOBUHEH 3MiHUTU CTaTUYHWIA Naporb,
HaJaHuin nomy nig Yac yknagaHHs [Jorosopy. Y Bunagky BigMoBM Bif 3MiHW novaTkoBoro CtatuyHoro naponto KnieHT He
oTpumye goctyny o nocnyr Cuctemmn OTP Smart.

8.5. Ona popaTkoBoro 3axucTy iHdopMalil, wo nepepaeTsca KnieHtom go baHky, baHk BMKOpuUCTOBYE 3axuileHe
NPOMMCIOBUM MepEXEBMM NPOTOKOOM nepefadi iHdopmauii HTTPS ta SSL-ceptudikatammn Thawte, Lo rapaHTyoThb
KnienTy dakt poboTtn 3 cepsepom baHky, a He nigpobneHMm abo waxpamcCbkuM PecypcoM, a TaKoX rapaHTyeTbCs
BUKITHOYHICTb MOXITMBOCTI NepexonneHHs iHdbopMadii KnieHta nepegaHoi B Mepexi IHTepHeT nig vyac pobotu 3 Cucremoro
OTP Smart.

8.6. 3 meTol 3abe3neveHHs Geanekn onepaui B Cuctemi OTP Smart baHK BUKOPUCTOBYE BMCOKOTEXHOMONIYHI Ta
HagiHi meToam 3abesneveHHs 6e3nekn BCECBITHBO BiAOMMNX BUPOOHMKIB.

8.7. Cuctema ATeHTudikauii y Cuctemi OTP Smart nobygoBaHa Ha BMKOpUCTaHHI meToaiB [BodakTopHOI
aBTeHTUdiKaUil.

Mpumitka: KnieHT Moxe BigKNIOYUTU nNigTBEpKeHHa [OuHamiyHuMm naponem Bxody A0 CucCTeMM um TpaH3akuin Mmix
BnacHuMu PaxyHkamu B BaHky. Onepadito BigMoBW Big nigTBepoxye JMHamiyHMM naporneM. BukoHaBLm BigMoBy, KnieHT
npuimae Ha cebe BCi pU3NKM, NOB’A3aHi 3i 3BMEHLUEHHSAIM KiNTbKOCTi aBTOpPU3aLiNnHNX NepeBIpoK Mig Yac BUKOHAHHSA TaKMX
TpaH3aKUin.

8.8. PoboTta NeHepaTopa naponis rapaHToBaHa A0 OaTu, WO BKasaHa Ha 3BOPOTHOMY Boui npunagy Ta He noTpebye
HisiIkoro oOcnyroByBaHHsi NMPOTArOM rapaHTiiHoro nepiogy. llicns 3akiHYeHHS TepMmiHy Aii eHepaTopa naponiB BiH
nignsarae 3amiHi Ha HoBWIA 3rigHO Aitoumx Tapudis baHky.

8.9. "eHepaTop NaponiB Mae po3mipy HEBENUKOro Gpenoka Ans Kodis.

8.10. Tlpouepypa AsTeHTUiKaLii BUKOHYETbCA HACTYNHUM wWnsxoM. KnieHTy HeobxigHO BBECTM y BignoBidb Ha 3anuT
Cuctemu OTP Smart gaHi 3rigHo BKa3zaHoi Tabnuui:

Undpoeun kon, 3reHepoBanui Cuctemoo ana  KnieHta.
JloriH MpuceotoeTbca baHkom npu npuegHaHHi oo [orosopy.
Mpumitka: JoriH moxe ByTn 3amiHeHW KnieHToM.

YHikanbHU cTaTu4HUM Habip cumeonie KnieHTa, WO BiAOMUIA Tinbkn
KnieHty

CraTtnyHun napornb Mpumitka. Y Bunagky BukopucTaHHs dyHkuii TouchID/Fingerprint
(ana mobinbHOro gopaTky) Monsd  3anoBHIOKTBCA aBTOMaTUYHO
anapaTHO-NporpaMmH1mmn 3acobamm NpuCTporo.

[OuHamivyHun naponb

Mpumitka:  KnieHT  MOxe  Bigkn4YMTH
nigTBEpoKEHHSA [AnHaMiuHMM naponem Bxoay
B Cnctemy Ta/abo TpaH3aKuin MiX BNacHUMMK | 6-3Ha4Ha NOCNIAOBHICTb, L0 reHepoBaHa 'eHepaTopom naponis abo
PaxyHkamm B bBaHky. Onepadito BigMmoBu | oTpumaHa Yyepe3d SMS/PUSH-noBigoMneHHs.

KnieHT niaTBepaxye OuHamiyHum naponem. | MNMpumiTka. BBoauTbCA, SAKWO KIEHT 3a BracHoi iHiuiaTMBM He
BukoHaBwK BigMOBY, KnieHT npuiMae Ha | BigKMOYMB L0 NEPEBIPKY ANs Npoueaypw NoriHa Ta/um nepekasis Mixk
cebe BCi pU3vKu, NOB’A3aHI 3i 3MEHLUEHHAM | BITACHUMWU paxyHKamu

KiNbKOCTi aBTOpU3aLiiHMX NepeBipokK nig yac
Bxody B Cuncremy Ta BMKOHaHHS Takux
TpaH3aKLUin.
8.11. CraTu4HMIM Naponb KOPUCTyBa4a A0 NEepLUOro MiakmovYeHHsa Ao Cuctemu BignpaBnseTbca Ha PiHaHCOBMI HOMEpP
MobinbHoro TenedoHy Knienta. NMpu nepwomy nigkntoveHi 4o Cuctemmn OTP Smart Cuctema nponoHye B 060B’A3kOBOMY
NopsiAKY 3MiHUTK Oro Ha iHwwui. MNicnsa uboro CTaTMyHMA Naporib He BiAOMUI HiKOMy, OKpiM KnieHTa.

8.12. Cucrtema pekomeHaye KnieHTy 3miHioBaTh CTaTUYHMIA Naposb KOXHI 2 pokn. KnieHT Moxe BigMOBUTUCD Bif 3MiHU
CratuyHoro naponto. BukoHaBwn BigMoBy, KnieHT npuiiMae Ha cebe BCi pusmku, nos’sidaHi 3i 36inbweHuM vacom gii
He3MmiHHoro CTaTtu4HOro Naponio.
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8.13. JloriH € yHikanbHMM Ta NpUCBOIETLCA BbaHKOM KoXHOMY KnieHTy B MOMeEHT yknagaHHs [orosopy. KnieHT moxe
NOro 3MiHUTW.

8.14. Y Bunagky, akwo KnieHT npu Bxoai 4o Cnctemu WicTb pasiB nocninb BKkazaB HeKopekTHUn CTaTuiHMI naponsb,
poctyn go Cuctemu gnsa Knienta 6yge asTomatnyHo 3abrnokosaHo.

8.15. [Onsa posbnokyBaHHA Cuctemu KnieHTy HeobxigHO 3BepHYTUCHb A0 ByAb-aKoro BigAineHHs baHky Ta 3anoBHUTU
3asBy Ha po3bnokyBaHHa Cuctemu umn 3aTenedoHyBaTy Ao [osigkoBoro LeHTpy baHky. Y Bunagky BiauTy o BigaineHHs
KnieHTy HeoOxigHO MaTu OOKYMEHT, Lo noceigyye ocoby KnieHTa, akuin nependayeHuin BHYTPILWHIMK PerynaTMBHUMMU
OoKymeHTamu baHky.

8.16. KnieHT 3060B’A3aHMN:

8.16.1. He posronoLyBaTty HikomMy, B TOMY YXCHi YeHam BnacHoi poauHu, JloriH Ta CTaTuyHMI Napons;

8.16.2. He 3b6epiratn 3anucanuni CtatudHuiA naposb Ta/abo JloriH pa3om 3 eHepaTopom naporniB, He nucatu uiei
iHbopmaL,ii Ha HboMYy;

8.16.3. HeranHo noeigomntn BaHk npo BTpaTy abo kpagikky 'eHepaTopy naponie, a Takox npo Te, wo CrtaTtnyHum
naponb CTaB BigoMui TpeTi 0cobi;

8.16.4. 306epiratoun eHepaTop naponis, JOTPMMYBaATUChb TUX Xe 3axodiB 6esneku, WO i 3 roTiBKOBMMM rpowma Ta
LiHHMMK nanepamu;

8.16.5. Hamaratucs makcumanbHO 3MeHLUUTU BUNagku BukopuctaHHa Cuctemu OTP Smart y rpoMaacbkux Micusx,
Hafatoum nepesary goctyny o Cuctemu 3a AOMOMOroK MepcoHarnbHOro KoMm'iotepa Ta BnacHoro tenedoHy, B TOMy
yncni MoBinbHoro TenedoHy.

8.16.6. lMoBigOMUTN HeramHo (y HaWKOPOTLUMIA CTPOK MPOTArOM OOHOro AHsl) baHk npo BMMagky, BM3HAYeEHi y po3gini
«®iHaHCcoBUI HOMep MoBinbHoro TenedoHy» [orosopy.

8.16.7. He posronowysatu TpeTim ocobam Oyab-saKky iHopMaLito, Lo oMy Hagcunaetbcst baHkom B pamkax [Jorosopy,
sika 3a3HaveHa B SMS-noeigomneHHsax/PUSH-NoBigoMneHHsAx Ha BkadaHun KnieHtom ®PiHaHcoBUM HOMep MOOINbHOro
TenedoHy/Mob6inbHun TenedoH.

8.17. KnieHT 3060B'A3aHMI BIOMOBUTUCb Bid BUKOPUCTaHHS CUCTEMU, SKLIO Y HbOrO 3 SIBUNUCbL CYMHIBM LLOOO
HaneXHoro BUKOHaHHS CBOIX 3060B’A3aHb nepenbayeHnx [Jorosopom Ta/um Npasunamm.

8.18. Y Bunagky BTpatn KnieHTom cBoro npumipHuka 3asiBU-aHKeTW, MOoMy HeobxigHO 3BepHyTbcs A0 baHky, ans
OTpPUMaHHS 3acBig4veHoi konii 3asaBu-aHkeTn, Ans Lboro KnieHty HeobxigHo MaTu npu cobi JOKYMEHT, Lo NocBiavye ocoby
KnieHTa (nacnopTHUA AOKYMEHT).

8.19. Y Bunagky, skwo KnieHT 3abyB cBin CTaTU4HMI naponb, WO HeOoOXigHWIM Ansi NPOXOMKEHHsI npouecy
ABTeHTUIKaLii, oMy HeOOXiAHO 3BepHYTUCS [0 Oyab-sKoro BiaaineHHs baHky ym [JoBiAKOBOro LEHTPY, Matoyu npu cobi
OOKYMEHT, WWo noceigyye ocody KnieHTa (nacnopTHMI OKYMEHT), Ta 3aMOBHUTU 3asiBYy HA NPUCBOEHHA HOBOro CTaTUYHOro
napornto.

8.20. KnieHT posBonse baHky Bigcunatn SMS-NoBiAOMITEHHA MO KaHanam MOOINbHOro 3B'A3Ky Ha Bka3aHui B 3asBi-
aHkeTi ®iHaHcoBUIN Homep MobinbHoro TenedgoHy Ta PUSH-nosigomneHHs Ha MobinbHui TenedoH, wo 6ye nignucaHun
KnieHTom Ha oTpumaHHs PUSH-noBigomneHb. Bcto BignoBiganbHICTb 3@ pO3rofioleHHs gaHuX TpeTiM ocobam, Lo
BigOynocsa BHacnigok HagcunanHa baHkom SMS-nosigomneHe Ha BkasaHui KnieHtom ®iHaHcoBMI HOMEpP MOBIiNbHOro
TenedoHy ta PUSH-nosigomneHHa Ha MobinbHuin TenedoH, wo 6y nignucaHmn KnieHTom Ha oTpumaHHa PUSH-
nosigomneHb, KnieHT 6epe Ha cebe.

8.21. bBaHK He Hece BigNOBIAanbLHOCTI 3a 3aTPUMKK Npw JocTasui SMS-noBigoMneHb BHACNiAOK BUHUKHEHHS NpobnemM
B Mepexax MobinbHunx onepartopis Ta PUSH-noBigoMneHe BHAcnigok BUHUMKHEHHS Npobnem B cepsicax Apple/Google. B
pasi BUHUKHEHHS Taknx npobnem baHk Aoknagae MakCcuManbHUX 3yCcunb ANs IX YCYHEHHS.

8.22. [licns 3aBeplieHHs poboTtu 3 Cuctemoto KnieHT 3060B s13aHMIA BUKOHYBaTU Buxig i3 Cuctemu (Log off).

9. BTPATA TEHEPATOPA MAPOIJIIB

9.1. Axwo NeHepaTop Naponie BTpayYeHO Y1 BUKPAAEHO, @ TAKOX SKLLO € MOXITMBICTb HECAHKLIOHOBAHOIO BMKOPUCTAHHS
eHepaTopa naponie TpeTbol 0coboto, KnieHT NoBMHEH TEPMIHOBO 3asiBUTM Npo Le A0 baHKky LnsxoM HanpaBneHHs
Bi4MOBIAHOT MMCLMOBOT 3asBM ab0 YCHOrO AUCTAHLINHOIO 3BEPHEHHS.

9.2. KnieHT Bignosigae 3a BCi onepadii npoBeaeHi 3 BUKOpUcTaHHAM ['eHepaTopa naponis, SKLWO BiH nepefas NOro TpeTin
ocobi abo He nosigomue baHk npo Te, WO Moro 3arybrieHo, a TakoX 3a BCi onepadii, NpoBeAeHi A0 HaacunaHHsa baHky
BiMOBIAHOIO MOBIAOMITEHHS.

9.3. B pasi 3HukHeHHs "eHepaTopa naponiB KnieHT 30608 a3yeTbcsa HagaTn BaHky BClo iHdbopmaLito Ans poscnigyBaHHs
006CTaBMH NOTO 3HUKHEHHS.

9.4. TMpwn 3HaxooxeHHi eHepaTopa naponis, NPO AKMI 3asBNEHO SK NPO BKpadeHun 4m 3arybneHui, KnieHT noBuHeH
HeranHo nosigoMnTK Npo ue baHk.

9.5. 3amiHa BTpayeHoro 4u sincosaHoro 'eHepaTopa naponis BiAOyBaeTbCS Y BUSHAYEHU BaHKOM CTPOK.

9.6. Y Bunagky Buxody eHepaTopa naponiB 3 nagy 44 noro BTpatu, KnieHTy HeobxigHO nNepekniovMTUCh Ha MeTon
aBTeHTUdiKauii 3a gonomoroto SMS/PUSH-noBigomneHs abo oTpumatn B baHky HoBui MeHepaTop nmaponis, Anst 4Oro
KnieHTy HeobxigHo:

9.6.1. 3BepHyTuCb OO BiggineHHs banky, e 6yno yknageHo Jorosip, i3 3asBol, BCTaHOBNEHOro baHkom 3paska, npo
3aMiHy 'eHepaTopa naponis;

9.6.2. Hapatu BaHky OOKYMEHT, o nocBiayye ocoby KnieHTa (macnopTHUM OOKYMEHT);

9.6.3. [loBepHyTn Henpautounin eHepaTop naponiB cniBpoOITHMKY BaHKy (3acTOCOBYETbCA nuLie Yy pasi BuMxoay
'eHepaTopa naponie 3 nagy).

10. KOMICII TA NOPSAAOK IX CMIATW.

10.1.Tpwn npoBeaeHHi onepadin, Wo noe’a3aHi 3 nepekasamm 3/Ha PaxyHku, 3 KrieHTa cTaryeTbCst KOMICist 3rigHO fito4mx
Tapudis baHky.

11. OCOBJIMBOCTI MPOBEAEHHA BHYTPILWHbOBAHKIBCbKUX MJATEXIB B IHO3EMHIA BANIOTI HA
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NMNOTOYHI PAXYHKU ®I3UYHUX OCIE B MEXXAX YKPAIHU

11.1. Tpouec o6pobkm BHYTPILLHbOOAHKIBCEKMX MaTeXiB B iHO3EMHIA BantoTi Yyepes3 po3gin «BHyTpillHbo6aHKIBCbKI
nnatexi» y BignosigHocTi Ao Bumor HBY nepepbavae oTpumaHHs cniBpobiTHMKOM BaHky gogaTkoBOi yCHOI 3roam
BignNpaBHMKa KOLITIB Ha NpoAa iIHO3eMHOI BantoTh Ha MikOaHKIBCbKOMY BartOTHOMY PUHKY YKpaiHM Ta 3apaxyBaHHS Ha
MOro NOTOYHMI PaxyHOK eKBiBaneHT B HaLioHanbHin BantoTi. KaHan oTpMMaHHsa Takoi 3rogu:

-no ®iHaHcoBOMY HOMepY MOBINbHOrO TenedoHry;

-Ha eneKkTPOHHY NoLUTY otpsmart@otpbank.com.ua;

-BHYTpIiLWHIM nosigomneHHam OTP Smart

TekcT nosigomneHHs: «A, MIB, npowy BMKOHATW nnaTpk B iHO3eMHIA BantoTi Yyepe3 po3fin «BHyTpiluHbOGaHKIBCbKI
nnaTexi» (HeobxigHO BKasaTn HOMep nepekasy), Akui 6yB BUKOHaHWUIN MHOK B Cuctemi OTP Smart».

11.2. Axwo 3’AcyeTbcs, WO OTpMMYBaY KOLUTIB Mae MiactaBu Ta DaxkaHHA 3apaxyBaTy NaTk came y BantoTi nepekasy
(iHO3eMHiIn BarntoTi) Ha BNACHUA MOTOYHUIM paxyHoK, baHk mMaTume nigcTaBM NOBEPHYTM TakUM MnaTik BianpaBHUKY.
BignpaBHWK y TakoMy BUNAAKy MOXe iHiLjiloBaTV TakuMi NnaTiX NOBTOPHO Yepes BigaineHHs baHky.

11.3. AKwo oTpuMmyBad He Ma€ XOAHOro BigKpuToro y baHKy NOTOYHOrO paxyHKy B HauiOHanbHiKA BanoTi, ane mae y
BaHKy BigKpPUTMI NOTOYHUI paxyHOK B iHO3eMHi BantoTi, baHk BigkpuBae Ha iM’'s OTpumyBaya NOTOYHMIN (KapTKOBUN)
paxyHOK B HauUioHanbHi BanoTi Ta 3apaxoBye nepekas. YknagaHHs O0roBopy 6aHKiBCLKOrO paxyHKY B HaLuiOHarbHIN
BantoTi 34IMCHIOETLCA NI Yac MepLloro 3BepHeHHA oTpumyBaya Ao baHky, micna 4Yoro oTpMMyBay 3MOXe OTpMMAaTH
nepekas.

11.4. Mpwn CTBOPEHHI Nepekasy B iHO3EMHIN BamnTi MK BIACHUMWU paxyHKaMu 4Yepe3 MeHK «BHyTpilHbOOaHKIBChKi
nepekasuy nepekas oyae nosepHeHo BaHKOM Ha paxyHOK BignpaBHMKa, Tak sik Ans JaHOro Buay nepekasiB nepenbdadeHo
po3gin «llepekasn MiXX BNaCHUMU paxyHKamuny.

12. OCHOBHI BUMOIY AN NPOBEAEHHS NEPEKA3Y B IHO3EMHIA BANIOTI 3A MEXI AT «OTN BAHK»
(SWIFT-NEPEKA3M)

12.1. Tlepekasu B iHO3eMHIi BantoTi 34iNCHIOIOTLCS Y BiOMNOBIAHOCTI 4O BMMOr 3akoHoOaBCTBa.

12.2. TlepekasaT¥ KOWTWM B IiHO3EMHIl BanioTi MOXYTb nuvwe pe3naeHTU YKpaiHW, BUKMAOYHO 3a MNOTOYHUMU
HEeTOProBeNbHMMN onepauigMu i TiNbKM Ha paxyHKW, SKi BiAKPUTO 3a Mexamu YkpaiHn. MakcumanbHa cyma ogHoro SWIFT-
nepekasy B oAuH onepauinHuin (poboymnn) geHb He NMOBMHHA MEPEBULLYBATM HE3HAYHWA PO3MIp BaroTHOI onepauii, a
TaKoX iHLWi obMeeHHS BcTaHOBMNEHi 3aKOHO4aBCTBOM.

12.3. lMpusHayeHHa SWIFT-nepekasiB MatoTb hikcoBaHy pefakLito Ta He MiansraioTb KOPUryBaHHIO.

12.4. Ha lNoToyHOMY paxyHKy, 3 sikoro byfde 3dincHeHMn nepekas, NoTpibHO 3abe3neynTy HeobXiaHy Cymy KOLITIB B
iHO3eMHi BantoTi, sikoi byae fgocTaTHbo Ans 3aiicHeHHs SWIFT-nepekasy.

12.5. Ha lMoTo4yHOMYy paxyHKy, oGpaHOMy Ansi CNMCaHHsS KOMicCii, NOTpiOHO 3abe3neunTn HeobXigHy Cymy KOLUTIB B
HauioHanbHi BantoTi, AKoi Oyae [ocTaTHbO And cnnatu Komicii 3a BuxigHun SWIFT-nepekas Ta komicii 6aHka-
KopecnoHaeHTa. Po3mip koMicii nepegbavennii Tapmudamm baHky.

12.6. [lpaBunamu acouiauii 6aHkiB, ski € ydacHukamum cuctemm SWIFT, nepepbadeHa komicia pgns GaHkis-
kopecnoHgeHTiB. Ans SWIFT-nepekasis B Cuctemi OTP Smart obpaHa cxema cnucanHs komicii OUR (komicito 6aHka-
KOpEecrnoHAeHTa crnadvye BignpaBHKK).

12.7. Yacoswui pernameHT onpautoBaHHs SWIFT-nepekasiB KnieHTa HaBeaeHo B Tapudax baHky.

12.8. bBaHk 3anuwae 3a coboto npaeo BigMoBUTK y BUkoHaHHi SWIFT-nepekasy KnieHTa y pasi He BignosigHocTi SWIFT-
nepekasy Bumoram 3akoHOA4aBCTBa.

12.9. [nsa uinen 3acBigyYeHHs CMPaBXHOCTI €NEKTPOHHMX KOMii AOKYMEHTIB, ki HagicnaHi baHky KnieHTom, gisnyHo0
ocoboo, Akun € pe3ngeHTom Ykpainu, 3 metoto BignpasneHHs SWIFT-nepekasy, CTOpoOHM 4OMOBUMNCS, LLO €NEKTPOHHI
Konii OQOKyMeHTiB, HagicnaHi KnieHTom Banky 3a ponomoroio Cuctemm OTP Smart, € 3acsigyeHumun [pocTum
EnektpoHHum lMignucom KnieHTa, akwo BoHW B6ynun HagicnaHi baHky nig yac cecii, ska gisna nicng seegeHHs KnieHTom
JToriny Ta CtaTnyHoro naponto ans sxogy B Cuctemy Cucremm OTP Smart, wo BeaxatumeTsbest [IpoctuM EnekTpoHHUM
Mipnucom Kniexra.

13. OMNATA NOCHNYIr KOMNAHIN-NOCTAYAIIBbHUKIB NOCHNYr

13.1. bBaHk Gepe go BMKOHaHHA 3anuTu KnieHTiB Wogo cnnatu paxyHkiB KomnaHii-npoBangepiB 3 BUKOPUCTAHHAM
cepsicy KoMmnaHii Arperatopa.

3acTtepexeHHs: MNpunmaloTbCs TiNbKM 3anuTh 40 cnnatu paxyHkie KomnaHin-npoBangepis, 3 SkMmmn KoMnaHia Arperatop
Mae yknageHi JOroBopu Ha 06CryroByBaHHsI.

13.2. CnmnaTta nocnyr BMKOHYETbCS 3rigHO HagaHoro KnieHToM 3anuTy, LSXOM CNMCaHHA BignoBigHOI cymu 3
KapTtkoBoro paxyHky KnieHTa.

13.3. 3apaxyBaHHS KOLWTIB Ha KopucTb KomnaHin-npoBangepis BUKOHYETLCA B TEPMiHW, LLIO 3a3Ha4yeHi B 4OroBopax
obcnyroByBaHHA Midk koMnaHieto Arperatopom Ta KomnaHin-nposangepis.

13.4. Posmipy Komicii 3a BUKOHaHHA [naTikHOI nocnyrn Ta NOpPsSAoK BUMKOHaHHS naTbkHOT nocnyru 3anexaTtb Big
AOroBopiB, Lo yKnageHo Mk komnaHieto Arperatopom 1a baHkom.

14. KOHBEPCIVHI ONEPAL|Ii (OEMIH BAJIOT)

14.1. Onepadito koHBepcii y CuctemMi MoxkHa CTBOPUTU BUKITHOYHO MiX [NOTOYHMMUK paxyHKaMmu.

14.2. Onepauii KOHBepCii onpaLbOBYHOTLCA 3a KypCOM, 3anpornoHoBaHuMm baHkom (kypc bBaHky), abo 3a kypcom,
3anponoHoBaHnM KrieHToM, SKLWO uen Kypc NpUAHATHUI ana baHky (kypc KnieHTta). AKWwo Kypc He € NpUAHATHUM Ons
BaHky, baHk MOXe BiaXunuTn 3asiBky.

14.3. Y Cuctemi KnieHT moxe 3aiicHIOBaTU OOWH i3 TPbOX BMAIB BantOTOOOMIHHMX ornepauii: KOHBepCis iHO3eMHOiI
BantoTU/6aHKIBCbKMX MeTarniB B iHLWY iHO3eMHY BamnoTy/0aHKIBCbKMX MeTanu, nNpogax iHO3eMHOI BamntoTu/6aHKIBCbKMX
meTaniB 3a rpmeHio (Hanpwuknag USD -> UAH, EUR -> UAH, XAU -> UAH, ...) Ta KyniBns iHO3eMHOI BantoTu/6aHKiBCbKNX
meTaniB 3a rpmeHio (Hanpuknag UAH -> USD, UAH -> EUR, UAH -> XAU ,...) Ha nigcTasi ocpopmrneHoi 3a 4ONOMOro
Cucrtemu BignoBigHoi BantoToobMiHHOT 3asBku KnieHTa.
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14.4. YacoBuin pernameHT CTBOPEHHS Ta OMpautoBaHHS PIi3HUX TUMIB MOXIMBMX BantOTOOOMiIHHMX 3asiBOK KriieHTa
HaBegeHo B Tapudax banky. OnpautoBaHHsa baHkoM BantoTooOMiHHMX 3asiBOK BigOyBaeTbCA B AEHb iX CTBOPEHHS.

15. ®OTOKACA

15.1. dyHkuyioHanom «doTokacu» MOXHa CKOpPUCTATUCh BUKITOYHO 3 KapTkoBux Ta MOTOUYHUX paxyHKIB Yy HaLiOHANbHIN
BantoTi.

15.2. [ina cTBOpeHHA 3aaBku HeobXxigHO maTn dhoTorpadito abo ckaHokonito peksisnTiB y dhopmari pdf, jpg, tiff, png abo
gif.

15.3. Po3mip ogHoro gokymeHTa — He Ginbwe 10 Mb.

15.4. [leHHnn nimiT 3asaBok Ha ogHoro KnieHta — 10 3asaBok.

15.5. PekBi3uTiB Ha ¢oTO Mae OyTuM [ocTaTHbO AN 34INCHEHHS nnaTexy: HoOMep paxyHky, ko 6aHky (MPO),
laeHTudikauiHum Homep (kog 3a €OPI1OY), noBHe NpuaHaYeHHs NnaTexy. AKLWO SKOroch i3 BULLEBKA3aHOro PEKBI3NTY He
BMUCTayae B NpukpinneHomy anni, KrnieHT Mmoxe BkasaTu uto iHdopmauito B noni «KomeHTtap ons baHky».

15.6. MoxnuBi nigctaBu ans BiaxmneHHs baHkom 3asBku:

15.6.1. HeuiTke POTO;

15.6.2. HegoCTaTHLO PEKBI3UTIB.

16. IHWE

16.1. Y BunagKky BUHUKHEHHSI pO30iKHOCTEN MixX nonoxeHHsMM [loroBopy Ta lMpasun, nonoxeHHs MNMpaBun nignsararoTb
NpPiopUTETHOMY 3aCTOCYBaHHIO.

16.2. OcobnusocTi poboTn B OnepauinHuii Ta HeonepauinHui Yac:

16.2.1. Mnatexi Ha KapTkoBi paxyHku/kapTn AT «OTI BAHK», iHiuinioBaHi B OnepauinHuii Yac, BUKOHYHOTBCA K NnaTixk
Ha KapTKoBWUIA paxyHoK,;

16.2.2. MNnatexi Ha KapTkosi paxyHku/kaptu AT «OTIT BAHK», iHiuinoBaHi B no3aonepalinHUi Yac, BUKOHYHOTLCA SIK
nnaTtixx Ha Homep KapTu.

16.3. 3 28 xoBTHA 2015 p. cuctema OTPdirekt amiHuna Ha3sy Ha OTP Smart.

16.4. TlnaTikHi JOPYYEHHS/BUNUCKN, PO3ApyKoBaHi 3a gonomMoroto cuctemu OTP Smart, € 3aBaHTaXeHMMU KONisiMu
BiANOBIAHUX JOKYMEHTIB Ta HE € opuriHanamu.

DopaTtok Ne2 no
[oroBopy npo guctaHuinHe 06CcnyroByBaHHs Ta eNeKTPOHHY B3aemMogito (nybnivyHoro)

NPABUINA HAOAHHS NOCNYr AUCTAHLUIMHOIO OBCNYTOBYBAHHA 3ACOBAMU
CUCTEMU OTP CREDIT

1. BU3HAYEHHA TEPMIHIB.

AkTuUBHI onepauii (TpaH3akuii) — onepauii B Cuctemi OTP Credit, o nos’s3aHi 3i 3amiHo0 6anaHcy paxyHKy (Hanpuknag;
rpoLloBi Nnepekasu).

ABTeHTUiKALiA — npouenypa nepesipku BignosigHocTi JloriHa KnieHta (PiHaHcoBOro Homepy MoGinbHOro TenedoHy
KnieHTa), noro xewoBaHoro CtatnyHoro 3 BignoBigHMkamu Ha cTopoHi cepBepa OTP Credit. ABTeHTUdikauisa KnieHta
npoBoanTbCcA BaHKOM Anst BCTAHOBMNEHHS MO0 HaNeXHOCTi A0 KOHKPETHOTO KIlieHTa Ta horo obnikoBoro 3anvcy 3 MeTor
noganblioro HagaHHs ubomy KnieHTy goctyny go Cuctemu OTP Credit. ABTeHTuUdikalis Moxe 3giAcHIOBaTUCH 3
BUKopucTaHHaAM SMS/PUSH-noBigomneHHs.

ABTopusauisa lNnaTixkHOO cucTemMoro — npoueaypa OTpUMaHHA O03BOSY Ha NPOBeAeHHs onepauii i3 3acCToCyBaHHSAM
[naTiXkHOT KapTKW.

ArperaTtop — KOMMaHisi, WO MpaLe Ha PUHKY MOBINbHUX Ta CEepBICHUX MMaTeXiB, a TaKkoXX Mae YKnadeHi 4OoroBopu 3
OoKpeMyMK nposangepamMmu nocnyr Ta 3 onepatopamu 3B’d3ky (Hagani — Komnawii-npoBangepun) 3 MeTOl opraHisadii
LeHTpanisoBaHoOro npoLecy A0CTaBKM Ta OnnaTh paxyHkiB Lmx KomnaHin-nposanaepis ix KrnieHTamu.

Bank — AKLIOHEPHE TOBAPUCTBO «OTIM BAHK».

BaHKiBCbKU AeHb — BuU3Ha4veHu [MpaBunamy BHYTPIWHLOrO TPYAOBOro pPO3nopsiaKy YacTuHa poboyoro oHA BaHky,
npoTaroM sikoro baHk nposoauTe 06cnyroByBaHHs KnieHTiB y BigAiNneHHsX;

BaHkiBCcbka nocnyra - Bci Ta/abo 0yab-sika 3 nocnyr/gin baHky, sika 3amoBrieHa KnieHTom Ta HagaeTbcst baHkom KnieHTy
Ha nigctasi JoroBopy Ta 3asBu-aHKeTH, BiANOBIAHO 40 YMOB 3akoHOOABCTBA.

BoproBi 3060B’sA3aHHA — 3000B’s13aHHA KnieHTa nepen baHkom wopo cnnatv baHky BMHaropogu 3a BMKOPUCTAHHSA
Cuctemun OTP Credit, a Takox 6yab-akux iHWIMX Nnatexis nepegdayennx Tapudamum.

DoBipeHa oco6a KnieHTa — npeacrtaBHuk KrniieHTa 3a goBipeHicTto.

HosigkoBun uenTp (AU) — ue nigpo3gin, skui 3a4iNcHI0e iHPOoPMaLinHY NIATPUMKY KNieHTIB BaHKy Ta Nnpogaxk okpemmnx
GaHkiBCbkMx NpoaykTiB. KoHTakTHi Tenedonn L 3asHadveHi Ha OdidinHomMy canTi BaHky.

DoroBip — [orosip npo AgucraHuinHe o6CnyroByBaHHA Ta ENEKTPOHHY B3aemMogilo (NyGomnivyHMi), pO3MIilLEHUA Ha
OdininHomy cawnTi baHky. [loroBip mixk BaHkom Ta KnieHTOM yknagaeTbCa WASXOoM nignucaHHs 3asiBu-aHkeTu.

[oroBip 6aHKiBCbKOro paxyHky — nybniyHuin gorosip, Ha nigctasi skoro baHk Bigkpueae Ha iM'a KnieHTa 6yab-akun
paxyHoK, yknageHun mixk baHkom Ta KnieHTom (y ToMmy yncni 3a gopyyeHHam KnieHnTa), posmiweHnii Ha OdiliiHomy canTi
BaHky.

[oroBip npo BMaavy KapTku — nyoniyHuin gorosip Ha nigctasi skoro baHk BigkpvBae NOTOYHUIA (KApTKOBUI) paxyHOK
KnieHTy Ta Hagae iHwi nocnyru, yknageHn mix bankom ta KnieHTom (y ToMy 4mcni 3a gopyyeHHAM KnieHTa), poamilleHun
Ha OdiuintHomy canTi baHky.

Hopy4eHHs KnieHTa — goBipeHicTb Big KnieHTa Ha BaHk y npocTinn nucbMoBin hopmi, sika imnnemeHToBaHa y 3asBi-aHKeTi,
3 MepenikoMm NOBHOBaXeHb, BU3HadeHmx y [orosopi po3ginom «JOPYYEHHA KIIEHTA», abo odopmieHa okpeMum
OOKYMEHTOM.

AnHamiyHun naponb — 6-3Ha4YHa NOCNIQOBHICTb LUndp, Wo oTpumana Yeped SMS/PUSH-noBigomMneHHs.
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Mpoctun EnektpoHHun Mignuc Knienta (Mpoctun EN KnienTa) - BBeaeHHs Knientom [uHamiyHoro naponto ta/abo
BBeAeHHs KnieHToM nocnigoBHOCTI  cnmBONiB/ABTEHTUIKALUIMHUX [aHuX, SKi  Hanpaensetbca baHkom SMS-
NnoBiAOMMEHHsAM Ha PiHaHCOBMI HOMep MOBinbHOro TenedoHy KnieHTa, Wo NpupiBHIOETLCA A0 BNACHOPYYHOro Nignucy
KnienTa. Mpoctuin EMN Knienta gogatotbcsa KnieHTom Ta 0AHO3HAYHO NOTiYHO NOB'A3YITHCA 3 TUMU €MTEKTPOHHUMN JaHUMU,
AKi nignucyoTbea KnieHTom Ta npuaHadeHi ang igeHtudikadii Knienra.

YaockoHaneHnn EnektpoHHun TMlipnuc BbaHky (YaockoHaneHun EM BaHky) — nignuc baHky, oTpumaHun 3a
pes3ynbTaToM KpunTorpadiyHoro nepeTBOPEHHS eneKTPOHHUX AaHUX, WO nignucytoTbes. YaockoHanenun EN banky fae
3MOry MiaTBEepAUTM LiNICHICTb MignMcaHnx enekTpoHHUX gaHnx 3 6oky baHky. YgockoHanenui EN BaHky Haknagaetbcs
3a JOMOMOroK 0COBMCTOrO KtoYya Ta NepeBIpSETECA 3a AONOMOIOH BiAKPUTOrO Kroya.

3aKkoHOA4aBCTBO — YMHHE 3aKOHOAABCTBO YKpaiHu.

3asBa-aHKkeTa — 3asBa-aHkeTa Npo HagaHHs 6aHkiBcbkux nocnyr AT «OTI BAHK» Ta/abo 3asBa-aHkeTa Npo HagaHHSA
6aHkiBcbkmx nocnyr AT «OTI BAHK» (3miHa ymoB kopucTyBaHHs1 BaHkiBCbkMMK nocnyramm), Ta/abo siki 3asiBa-aHkeTa
npo BigMOBY Big OTpUMaHHSA BaHKIBCbKOI NOCNyrn, SKi € HEBIOQ EMHOKO YacTUHOW [JoroBopy, Ha niactaBi sikoi baHk Hagae
KnieHty BaHkiBcbki nocnyru / npunuHsae HagaHHsa KnieHTy baHkiBCbkoi nocnyru.

IHTepHeT — BCECBITHS iH(popMaUinHa cucTtema 3aranbHOro AOCTyny, sika NoridyHo 3B'A3aHa rnobanbHUM agpecHUM
npocTopom Ta 6asyeTbca Ha IHTEPHET-NPOTOKOSI, BUSHAYEHOMY MDKHapO4HUMU CTaHAapTaMmu;

IHTepHeT-6aHKiHI — OTpUMaHHSA GaHKIBCbKMX Mocnyr wnsxom gocTtyny o Cuctemn OTP Credit 3a 4ONOMOrot BCECBITHLOI
iHdopMaLiiHOT cucTemm IHTEpHET, Lo 3abe3nedyeTbes WASXOM AOCTYNy A0 CUCTEMU Yepe3 MOoBinbHUMI [oOaTok;
KnieHT — hisnyHa ocoba, o yknana [dorosip 3 BaHkoMm.

KapTkoBUI paxyHOK — MOTOYHWIA (KapTKOBWUI) paxyHOK Y BiAMOBIOHIA BanioTi, O NpU3HAYeHUA ONs KNipUHrY BCiX
onepauin KnieHTta 3 NnaTtikHOI KapTKot, a TakoX NPOBEAEHHS iHLLMX onepali nependayeHnx BigNoBigHNMM OOrOBOPOM;
KpeauTt — 3060B'si3aHHA BaHKy Hagatu NeBHy CyMy rpoOLLIOBUX KOLUTIB, Sike HagaHo B 0OMiH Ha 3060B'A3aHHs1 GOpKHUKa
OO0 NOBEepPHEHHs1 3aboproBaHoi CyMu, a TakoX Ha 3000B'A3aHHSA Ha crnaTty NMPOLEHTIB Ta iHWKX 300piB 3 Takoi Cymu.
KpeouT noginsietbCst Ha CnoXuBYMiA (KpeauT, Wwo HagaetTbest baHkom KnieHTy (cnoxuBayesi) y roTiBKOBI QOPMi UM Ha
npnabaHHs ToBapie 6e3 3actaBu — Cash-, POS-kpeanT) Ta 3actaBHMI (KpeauT Ha KyniBrto aBTO, HEPYXOMOCTI TOLLIO Mig
3acrany).

Norin — yHikanbHUR igeHTMdikaTop KnieHTa, wo Bignosigae ®iHaHcoBomMy Homepy MobinbHoro TenedoHy KnieHta B
cuctemax baHky Ta Bu3HadeHun B 3asBi-aHKeTi. JIoriH BUKOPUCTOBYETLCSA NP NPOXOKEHHI npoueaypy ABTeHTUdikauii.
HBY — HauioHanbHui 6aHK YkpaiHu.

Mo6GinbHui gogatok OTP Credit — Le nporpama ans MobinbHMX TenedoHiB 3 onepauiiHoto cuctemoto iOS / Android,
po3pobneHa cneuianbHo Ansa kopuctyBaHHst nocnyroto OTP Credit 6e3 3acTtocyBaHHsA Be6-Opay3epa.

MoGinbHu TenedoH - (anapar), Akun BUKOpUCTOBYETbCA ANna SMS/PUSH-aBTeHTUiKaLii, KiHLueBe obnagHaHHs
KnieHTa, sike BUKOPUCTOBYETLCA HUM A51s OTpMaHHA PUSH-noBigomMneHb Ta TenekomyHikauiHUX nocnyr (B TOMY Ynichi
OTPUMaHHS TEKCTOBUX MOBIAOMIEHb) 3rigHo NpaBvn HagaHHA Ta OTPMMAaHHSA TeNIeKOMYHIKaUiMHNUX NOCNyr, 3aTBepOKEHi
MNoctaHosoto KMY Ne 295 Big 11 kBiTHA 2012p.

OnepadiHum Yyac — YacTtnHa onepauinHoro aHsa baHky abo iHWoT ycTaHoBM—uneHa MnaTikHoi cucTtemm, NPoTAroM SiKOi
NpMNMalOTbCA AOKYMEHTU Ha nepekas i AOKYMEHTU Ha BigKNMKaHHS, Wo MaTb Oyt obpobneHi, nepedaHi Ta BUKOHaHI
umm BaHkOM MPOTHAroM LbOro X pobo4voro AHA. TpuBanicTe onepauinHoro 4Yacy BCTaHOBMNOETbCA BaHkom abo iHwo
yCTaHOBOK—4neHoMm [naTikHOT CMCTeMM CaMOCTIHO Ta 3aKpinmtETLCH B IX BHYTPILLHIX HOPMATUBHUX akTax.
Onepauinium yac Cuctemm OTP Credit — yctaHoBNeHun baHkom Yyac, NpOTAroM AKoro nNpunuMatoTbes 3anutn KnieHta
LLIOA0 PO3NOPAAKEHHS FPOLLOBUMM KOLLTaMU, WO MatoTb 6yTn 06pobneHi, nepeaaHi Ta BUKOHaHi BaHKOM NPOTAroM Liboro
X poboyoro gHga. OnepauinHuii Yac cuctemmn moxe byt amiHeHun baHkoMm B 0OHOCTOPOHHBLOMY MOPSAAKY 3 nonepeaHim
onogiweHHaM KnieHta Ha OdiuinHomy cawnTi BaHky abo B Cuctemi OTP Credit WoHanmeHLWwe 3a AeHb 40 BCTYMy B Ait0
HoBoro OnepadinHoro yacy cuctemu OTP Credit. OnepadinHin yac cuctemmn BuaHadeHmin y Tapudax baHky.

OdpininHnn cant BaHky - OdiuinHnii canT BaHky B Mepexi IHTepHeT www.otpbank.com.ua.

MacuBHi onepauii (TpaH3akuii) — onepauii B Cuctemi OTP Credit, Wwo He nos’a3aHi 3i 3miHO GanaHcy PaxyHky
(Hanpuvknag: nobygosa BUNMCKK, Nepernsag 3anuwwiky PaxyHKy, HagcunaHHs iHpopmauinHoro SMS/PUSH-noBigomneHHs).
MnaTixHa nocnyra — BCi Aii, Wo NoB’a3aHi 3: popMyBaHHAM/3aiNCHEHHAM PaxyHkiB-dakTyp/nnarexiB Bia/no KomnaHii-
npoBsavigepa; cnucaHHaM kowTiB 3 PaxyHky KnieHTa; nepepaxyBaHHAM KOWTiB Ha TpaH3WTHWA paxyHOK baHky;
nepepaxyBaHHSAM KOLUTIB 3a pekBiautamu KomnaHii-npoBangepa; yTpMMaHHS KOMICIW, Lo NOB’A3aHi 3 LMy AisMu.
MnaTixHa kapTka (KapTka) — enekTpoHHUI nnaTtikHWIA 3acib y BUrNSAAi NacTUKOBOI KapTkn (OCHOBHOI Y1 404AaTKOBOI),
O MICTUTb OBOB’A3KOBI PEKBI3UTU, BU3HA4YeHi NMnaTikHOK cucTeMoto, ki ineHTUdIkyoTb MnaTikHy cuctemy, emiTeHTa
MnaTtixHOT KapTKn, AepxaTtensa Yn JoBipeHy ocoby aepxartens.

MnaTixHa cuctema — nnaTixkHa opraHisadisi, YneHW NNaTiXHOT CUCTEMU Ta CYKYMNHICTb BIAHOCUH, L0 BUHUKAKOTb MK HUMU
npu NpoBeAEHHI nepekasdy kowTiB. NMpoBefeHHs nepeka3dy KOWTIB € OOOB'A3KOBOK (OYHKLIE, L0 Mae BUKOHYBaTU
nnarixkHa cuctema.

MoTOYHMI paxyHOK — MOTOYHMIA paxyHOK y BigNoBigHIN BasntoTi, WO BigkpuBaeTbcs baHkom KrnieHTy Ha 4OroBipHii OCHOBI
Ans 36epiraHHst KOLWITIB Ta/um 30iNCHEHHST pO3paxyHKOBO-KaCoOBMX onepaldiin 3rigHo YMOB BiZMOBiQAHOrO 4OroBOPY Ta BUMOT
3akoHogaBcTBa.

MpaBuna — lNpaBuna HagaHHA NOCNyr AUCTaHLiMHOro obcnyroByBaHHsA 3acobamm Cuctemmn OTP Credit, wo cknagarTtb
HeBig'eMHY YacTuHy [JoroBopy i € 060B’A3KOBUMM AN BUKOHAHHA KnieHToM. BaHk mMoxe 3MiHIoBaTM Ta OOMOBHIOBATU
MpaBuna npo wo KnieHT iHdopMyeTbCa B nopsaaky nependayveHomy [orosopom/Ipasunamm.

PaxyHok (PaxyHku) — lNoTouHuii paxyHok Ta/abo KapTkoBui paxyHok Ta/abo BknagHuin (4eno3utHuin) paxyHok KnienTa,
BiOKpUTUI y BaHky.

Po6ouunit aeHb — 03HavYae AeHb, B K1 KOMepLiriHi 6aHkun Ta BantoTHI puHKM B Knesi Ta BignoBigHWX hiHaHCOBUX LieHTpax
KpaiH BanioT BIiOKpUTI ANa NpoBefeHHS onepaLini Ta nepepaxyBaHHS KOLUTIB.

Cuctema OTP Credit (Cuctema/Cuctema IHTepHeT-6aHKiHry) — nporpamHo-anapaTtH1in KoMmnnekc baHky ons HagaHHs
KnieHTam nocnyr AMcTaHuinHoro o6cnyroByBaHHs (aBTEHTUQIKALLiS, 4OCTYN A0 aKTUBHUX | NACMBHUX TPaH3aKLi 3a CBOIMM
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paxyHKkamu Ta MPOAYKTaMu), a TakoX iHWux nocnyr, nepegdadeHnx [oroBopom Ta/um MNpasunamu. MNopsaok HagaHHSA
BaHkom nocnyr BusHayeHumn [lorosopom Ta Npasunamu.

CratnyHui naponb — 4-3HayHa NOCMIQOBHICTb LUMAP, YHIKanNbHU cTaTu4HUA Habip cumBonis (undpwu), WO BigOMUN
Tinbku Knienty. CTatMyHMi naponb HeobxigHun Ang NpoxoaXeHHs npoueaypy ABTeHTudikauii.

Tapudm BaHky — nepenik Tapucis Ha nocnyrn baHky, sikuin € HeBig emHol 4dacTuHor [oroopy. [epenik Moxe
3MiHIOBaTMCA Ta AONOBHIOBATUCA, NPO Wwo KnieHT noBigoMnseTbes B Nopsaaky, nepegdaveHomy Jorosopom/pasunamu.
TpaH3UTHUIM paxyHOK — paxyHOK BaHKy, Ha SIKOMY akyMymoTbLCA KOLITK, NPU3HAYEHi A4S HAacTYMHOro nepepaxyBaHHs
0o KomnaHin-npoBangepis 3rigHo WOAEHHOro peecTpy NnaTexis, Wo OTPUMYETLCS Bif KOMNaHii Arperatopa.
®diHaHcoBMM HOMep MOoGinbHoro TenedoHy — HoMep MobinbHOro TenedoHy KnieHTa, Sk BUKOPUCTOBYETLCS B SKOCTI
Jloriny ansa Bxogy B Cuctemy OTP Credit, ana SMS-aBTeHTMdiKaUii Ta/abo 3 MeTo BMKOPUCTaHHA EnekTpoHHOro
Mignucy, Ta/abo pnsi otpumanHa SMS-nosigomneHb Big baHky, Ta/abo BignpaBneHHst KnieHTom bBaHky kopnis
NigTBEPOYKEHHST YW IHLLIOI TEKCTOBOI iHhopMaLiii, sika HeobXxigHa Ans oTpMMaHHs/HagaHHA BaHkiBCbkMX nocnyr 3a Oyab-
KUMKW JOroBopamMu, siki yknageHi mixk CTopoHamu.

SMS-nosigomneHHA — (Short Message Service — cnyx6a KOPOTKUX NOBIAOMIEHb) — TEXHOSOTISA, AKa A03BOMSE NpunmaT
Ta nepegaBaTy KOPOTKi TEKCTOBI MOBIOMITIEHHS CTifbHUKOBUM TenedoHoM y GSM-mepexi.

SMS-aBTeHTUDIKaUia — HanpaBneHHs baHkoM 3a gonomoroto TenedoHHoro 3B’a3ky SMS-nosigoMneHHs KnieHTy Ha
Bu3HayeHuin B cuctemi OTP Credit ®diHaHcoBMIA HOMEP MOGiNbHOro TenedoHy, 0gHOPa3oBUX 6-3HaYHMX OUHAMIYHMX
naponis, LLIO BUKOPUCTOBYIOTLCA KriieHTOM nif Yac NpoxompkeHHa npouenypy ABTeHTUdikaLii.

PUSH-noBigomMneHHA — TexHOmMoris nepegadi KOpOTKMX MOBIAOMIIEHb Bif cepBepiB MOGINbHMX AodaTkiB Ha MOOGIMbHI
TenedoHu 3 onepauiiHoto cuctemoto iOS / Android.

PUSH-aBTeHTUbiKauia — HanpaBneHHsa baHkom 3a gonomoroto PUSH-nosigoMneHHs KnieHTy Ha MoGinbHuii TenedoH 3
BcTaHoBrneHMM MobinbHum pogatkom OTP Credit ta nignucanum KnieHtom Ha oTpuMaHHs PUSH-nosigoMneHs,
ofHopa3oBUX 6-3HaYHUX duHaMiYHMX naponiB, WO BUKOPUCTOBYHOTbCA KrieHTOM nig 4Yac NPOXOMXKEHHsA npoueaypu
ABTeHTUIKaUT.

3acmepexeHHs: BuweskasaHi mepMiHU MOXymb 8UKOPUCMO8Y8aMUCh K 8 OOHUHI, MmakK i 8 MHOXUHI. Bu3Ha4YeHHs
aKkmyaribHi 8UKITIOYHO 8 pamkax [JoGamky Ne2 do [Joezosopy rpo ducmaHuiliHe obcriy2o8yeaHHs1 3acobamu Cucmem
IHmepHem-6aHKiHay ma efieKmpoHHy 83aemMo0ito (rybi1iyHOE20).

2.3ATrAJlIbHI NMOJTIOXEHHA

2.1. 3 BukopuctaHHam Cuctemm OTP Credit baHk 3060B’3yeTbCcA BUKOHYBaTU AUCTaHLiiHe 0BcnyroByBaHHA PaxyHkiB
KnieHTa, a Takox HagasaTw iHWI nocnyru, nepeabadeHi Jorosopom Ta/um MNpasunamu.

2.2. 3 meToto BukopuctaHHa Cuctemm OTP Credit HeobxigHo yknactu 3 baHkom 3asiBy-aHkeTy/[orosip (B TOMy 4umcri
Horosip, siknii 6yno yknageHo nig 4ac 3amosneHHs nocnyrn OTPdirekt) Ta ycnilwHo npontu npouenypy ABTeHTUdikauii.
2.3. 3B’a30k 3 Cucremoto OTP Credit UinogoboBun, 3a BUHATKOM NepPiOAiB TEXHIYHOIrO 06cnyroByBaHHA Cuctemu.

3. OCOBJINBOCTI BUKOPUCTAHHA CUCTEMU OTP CREDIT

3.1. Onepauii, Wo MOXyTb 6yTu 34ilicHeHi 3a gonomoroto cuctemu OTP Credit
3.1.1. bBbaHKk BUKOHYE HacTynHi onepadii iHiuinoBaHi KnieHtom 3a gornomoroto Cuctemm OTP Credit:
MNepernsag getanen kpeanty

Mepernsa rpadiky noraleHHs 3a KpeguTom

Onepauist noraweHHs 3aboproBaHoCTi 3a KPeaANTOM

Mepernsa petanen kapTkx

Mepernsag icTopii TpaH3akuin

Onepauis nepekasy KowTiB

Onepaluist NONOBHEHHS KapTKK

AKTUBALis/6NOKYBaHHSA KapTKu

3miHa goboBux MimiTiB No KapTUi

[Nepernsg 3akpuTux KpeguTis

3miHa CtatmnyHoro naponto gns goctyny ao Cucremmn OTP Credit

VVYVVVVVVYVVVVYY

3.1.2. [Mpwn poborTi 3 Cuctemoto OTP Credit KnieHT 3060B’a3aHM 3anoBHIOBATU BCi HEOOXiOHI peKkBi3nTM y BigNOBIAHOCTI
Ao sumor [lorosopy Ta Bumor (3anuTtie) Cnuctemu OTP Credit.

3.2. Mo6inbHuli dodamok OTP Credit dns menegoHie 3 onepauiliHoro cucmemoro iOS / Android
3.2.1. [Hoctyny go Cuctemn OTP Credit yepe3 MOBINbHUI AOAATOK MOXMMBUIA 3@ JOMOMOIOK CUCTEMM IHTEPHET.
3.2.2. [dopatok noTpibHO ckayaTu 3a HACTYMHUM rinepnocunaHHaM (agpecoto):

i0S Android

3.3.MoBigomMneHHs

3.3.1. SMS-noBiaomMneHHsA

a) MNMocnyra HagcunaHHa SMS-nosigomMneHs AocTynHa Byab-skomy KnieHTy Ha DiHaHcoBMIA HOMep MOBINBHOro TenedoHy,
AKVIA BiH BKasaB npu yknagaHHi Jorosopy y 3assi-aHkeTi Ta Skun nigTpumye cepsic SMS-nosigomneHb.

6) BaHk Hagae MoOXNUBICTb OTpMMaHHs SMS-noBigoMneHb Ha 1 PiHaHCOBUIA HOMeP MOOINBHOro TenedoHy.

B) BuacHa poctaBka SMS-noBigomneHb He mMoxe OyTu rapaHToBaHa BaHKOM, OCKINbKM BOHa 3anexuTb Bi OEKiNbKOX
YMHHUKIB, TaKMX SIK: Tpadik B Mepexi MOBINbHOro 3B'A3Ky, MiCLle3HaxOmMKeHHss MOGinbHoro TenedoHy KnieHta B mexax
OOCSHKHOCTI, Y POYMIHTY, @ TaKOX Y/ BBIMKHEHUI MOBinbHMI TenedoH KnieHta. baHk He € onepaTtopomM MOOINBHOrO 3B'A3KY,
i TOMy He MOXe rapaHTyBaTu gocTtaBky SMS-nosigomneHb. baHk Ooknagae BCiX 3ycunb ANS CNPUSIHHS LUBUOKOMY
YCYyHeHH0 360iB y poboTi nocnyrn SMS-iHpopmyBaHHS.

KnieHT Bu3Hae, o Ha gocTtaBky SMS-noBigoMneHHst y 6yab-sikuin yac MOXYTb HECMPUATIIMBO BMMHYTU npobremu 3
Mepexer MoBINbHOro 3B'a3Ky, hopC-MaXKopHi 00CTaBUHK, BKOYarun 6e3 0OMEXeHHs BTPYYaHHS B MIOLLY MOKPUTTS
Mepexi. baHk He Hece BignosiganbHOCTi nepen KnieHTom 3a Oyab-siKy BTpaTy, MOLIKOMKEHHS abo BUTPaTW, MOHECEHI
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KnieHTom npsimo abo nob6ivyHo, B pe3ynbTaTi Oyab-akMx TPYAHOLLIB, LLO BUHMKIIW Yy MpoBangepa nocnyr MoOinbHOro 3B's3Ky
KnienTa.

3.3.2. PUSH-noBigomneHHs

a) MNocnyra HagcunaHHa PUSH-nosigomneHe goctynHa 6yab-akomy KnieHTy Ha Mo6inbHuiA TenedoH 3 BCTaHOBNEHUM
Mob6insHum gogatkom OTP Credit Ta nignucaHum KnieHtom Ha oTpumaHHa PUSH-noBigomneHs.

6) baHk Hagae MoxnmBiCcTb oTpuMaHHs PUSH-nosigomnerb Ha 1 MobinbHun Tenedon KnieHnta. MNpu 3miHi Mob6inbHoro
TenedoHy KnieHT moxe nignucatv HoBuin MobGinbHun TenedoH Ha oTpumaHHs PUSH-noBigomneHs, Npy UbOMy iHLLWA
MODinbHMI TenedoH Oyae aBTOMaTUYHO BiANUCaHO Big oTpuMmaHHsa PUSH-noBigoMneHs.

B) BuacHa poctaBka PUSH-noBigomneHb He moxe OyTu rapaHToBaHa BaHKOM, OCKiflbkuM BOHA 3anexuTb Bif AEKiNbKOX
YMHHUKIB, TakMX SIK: HAsIBHICTb Ta SAKICTb IHTEpHeTy, Micue3HaxomkKeHHs MobinbHoro TenedoHy KnieHTa B Mexax
OOCSPKHOCTI, Y POYMIHIY, a TakoX 4n BBIMKHEHMIA MOBIinbHUIN TenedoH KnieHta. baHk He € BMacCHUKOM CepBicy AOCTaBKM
PUSH-noBigomneHb, i ToMy He Moxe rapaHTtyBatu goctaBky PUSH-nosigomneHb. baHk goknagae Bcix 3ycunb ans
CMPUSIHHA LWBMAKOMY YCYHEHHIO 300iB y poboTi nocnyrn PUSH-noBigoMneHs.

KnieHT Bu3Hae, Wwo Ha goctaBky PUSH-noBigomneHHs y Byab-aKkuiA Yac MOXYTb HECMpUATAMBO BNANHYTU npobnemu 3
IHTepHeTOM, dopc-MaxopHi obcTaBuHW. BaHk He Hece BignosiganbHocTi nepen KnieHTom 3a Oyab-sky BTpary,
MOLIKOMKEHHS abo BUTpaTK, NoHeceHi KnieHTom npsiMo abo nobivHo, B pesynbTaTi Oyab-akux TPyOHOLLIB, WO BUHWUKIN Y
BNacHuKiB cepsaicie goctaBkm PUSH-nosigomneHsb.

3.4. OcobnuBoOCTi NpoBeAeHHs NnaTexiB No HoMepy MobinbHoro TenedoHy

3.4.1. KnienT mae moxnuictb y cuctemi OTP Credit obpaTu yntobneHy kapTky (To6TO 3B’si3aTy BfiaCHUA MOBIiNbHWI HOMEpP
TenecoHy Ta BNacHWin HOMep KapTKX) ANs OTPUMaHHS NepeKkasiB KOLUTIB 3 KapTOK KMieHTiB baHky 3a MOGiNbHUM HOMEPOM
TenedoHy y cuctemi OTP Credit.

3.4.2. KnieHT mae moxnuBicTb y cuctemi OTP Credit gogaTtn yniobneHy kapTky oo rnobanbHoro nowyky (TobTo gogatm
kapTky o Visa Alias) ans oTpumaHHs nepekasiB KOLUTIB 3 KAPTOK KMNIEHTIB iHWMX 6aHKiB 3@ MOBINbHUM HOMepPOM TenedoHy
y cuctemi OTP Credit Ta iHWKX cuctemax BaHKIBCbKOro o6cnyroByBaHHs.

3.4.3. [InA 3giicHeHHs nepekasy KOWTIB Ha kapTku knieHTiB baHky y cuctemi OTP Credit, aki obpanu yniobneHy kapTky
(To6TO 3B’s13aNM BNacHWin MobinbHMIN Homep TenedoHy Ta BacHUA HOMep KapTKK), 4OCTaTHbO BKadaTh MOBINbHWUIA HOMEpP
TenedgoHy oTpumyBaya.

3.4.4. insa 30ifcHEHHs1 Nepekasy KOLUTIB Ha KapTKuM KnieHTiB baHky, siki goaany yniobneHy kapTKy 4o rnobanbHoro noLwyky
(Tob6TO mopanu kapTky Ao Visa Alias), ocTaTHbO BKasaTh MOOINbHUA HOMEp TenedoHy oTpMMyBaYa.

3.4.5. KnieHT mae moxnueicTb y cuctemi OTP Credit Buganutu ynobneHy kapTKy (TobTo BiaB'sisaTv BNacHWin MOBINbHUi
HoMep TenedoHy Big BNacHOro Homepy kapTku) Ta/abo BuaanuTn ynobneHy KapTKy 3 rmobanbHoro nowyky (To6to
BMaanuTn kapTky 3 Visa Alias).

4. CUCTEMA BE3IEKW INMPU POBOTI 3 CUCTEMOIO OTP CREDIT

4.1. 3 MeTO0 BUKOHAHHSA BMMOr 3aKOHO4ABCTBA LLIOAO (PYHKLIOHYBAHHS €NEKTPOHHUX MNAaTKHUX CUCTEM, iHLUMX BUAiB
poO3paxyHKiB 3a [OMOMOrold CUCTEM [OUCTaHUIMHOrO OOCNyroByBaHHS,, 3 METOK BUKMOYEHHA  MOXITMBOCTI
HecaHKUioHoBaHoro Aoctyny no iHdopmauii KnieHta, a Takoxk Ang 3anobiraHHs MOXMUBOCTI MPOTUMNPaBHUX Ta
Laxpancekux A 3 6oky TpeTix ocib, baHk 060B’s13k0BO BMMarae Big KnieHTa npoxomkeHHs npoueaypu AsTeHTudikadii.
ABTeHTUdiKauis KnieHTa npoBoanTbCA KOXHOro pasy nepef HagaHHAM Knienty goctyny o Cuctemm OTP Credit.

4.2. Onsa nepiworo Bxoay Ao Cuctemun OTP Credit KnieHTy HeobxigHo BkasaTtu diHaHcOBUI HOMep MOBiNbHOro TenedoHy,
AaTy HapomkeHHs Ta JuHamiyHun naponb. Jani Cuctema OTP Credit 3anponoHye KnieHTy Bkazatv CTaTU4HMIA Napornb,
KU Hagani 6yae BUKOPUCTOBYBATUCS ANl BXOAY.

4.3. Ans pgpyroro Ta noganbwmx Bxoaie Ao Cuctemun OTP Credit ABTeHTudikauii Oyge cknagaTtucst 3 nepeBipku
®iHaHcoBOro Homepy MobinbHoro TenedoHy Ta CTaTU4HOro Napornto.

4.4. Mpoueaypa ABTeHTUdIKaLIT BUKOHYETLCA HAcTYNHUM Lwnsixom. KnieHTy HeobGxigHO BBecTW y BignoBiob Ha 3anuT
Cuctemu OTP Credit paHi 3rigHo BkasaHoi Tabnuu;:

JloriH ®iHaHcoBMIN HOMep MOGinbHOro TenedoHy KnieHTa

YHikaneHU ctaTu4HUin Habip cumeonie KnieHTa (undp), Wwo BigoMun Tinbku KnieHTy

nCaTa;Mj:HMM Mpumitka. Y Bunagky BukopuctaHHsa dyHkuil TouchlD/Fingerprint (ans mobinbHoro gogaTky)
P nonsi 3aNOBHKKTECA aBTOMATUYHO anapaTHO-NPorpamMHMMm 3acobamu NpUCTPO.

OuHaMiyHun 6-3Ha4YHa NOCNiAOBHICTb, WO oTpMMaHa Yepe3 SMS/PUSH

naposb Mpumitka. BBoanTtbesa npu nepiomy Bxogdi Knienta go Cuctemun OTP Credit

4.5. KnieHT 3060B’s13aHuiA:

4.5.1. He posronowyBaTtu HikOMy, B TOMY YXCIi YneHam BnacHoi poanHu, CTaTMYHUiA Naponb;

4.5.2. He 36epiratn 3anucaHumn CtatuyHuiA Naponb;

4.5.3. HeranHo noigomuTtn baHk npo Te, Wwo CTatnyHuin Napornb CTaB BiOMUN TPETIN 0cobi;

4.5.4. Hamaratncsa makcumarnbHO 3MeHLWNTY Bunagku BukopucTaHHs Cuctemum OTP Credit y rpomaacbkmx Micusix;
4.5.5. TloBigOMUTK HerarmHo (Y HaNMKOPOTLUMI CTPOK MPOTAroM ogHoro AHsl) BbaHk nmpo BMnagku, BU3HA4YeEHi y po3aini
«®diHaHcoBUIN HOMep MOBiNbHOro TenecoHy» [lorosopy.

4.5.6. He posronowysatu TpeTim ocobam Byab-aKy iHpopmalito, Wo noMmy Hagcunaetbcs baHkom B pamkax Jorosopy,
ska 3a3HadveHa B SMS-nosigomneHHax/PUSH-noBigoMneHHsix Ha BkasdaHumn KnieHtom ®PiHaHcoBUWN HOMep MOBinbHOro
TenecoHy/MobinbHun TenedoH.

4.6. KnieHT 3060B s13aHMI BigmoBUTUCH Bif BUkopuctaHHsa Cuctemmn OTP Credit, SiKLLO Y HBOTO 3 IBUIUCb CYMHIBM OO0
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HanNeXXHOro BMKOHaHHSA CBOiX 3000B’A3aHb nepeabaveHnx [Joroeopom Ta/um MNMpaBunamm.

4.7. Y Bunagky, sikwo KnieHT 3aby. cBin CTaTUYHWUIA Naporb, WO HEOOXiAHUIA AN NPOXOMKeHHs npouecy ABTeHTUdikauii,
nomy HeoOXxigHO 3BepHyTUCA [lOBigKkoBOro LeHTpy Yu ckopucTtatucs onuieto 3miin CtaTnyHoro napornto y Cuctemn OTP
Credit.

4.8. KnieHT go3eonsie baHky Bigcunatn SMS-noBigomneHHsi o KaHanam mMob6inbHOro 3B'A3ky Ha BKa3aHUI B 3asiBi-aHKeTi
®iHaHcoBMI HOMep MOGinbHoro TenedgoHy Tta PUSH-nosigomneHHss Ha MobGinbHun TtenedoH, wo OyB nignucaHui
KnieHTom Ha oTpumaHHs PUSH-noBigomneHb. Bclo BignoBiganbHICTL 3a PO3rofioleHHs AaHuMX TpeTiM ocobam, Lo
Bigbynocsa BHacnigok HagcunaHHa baHkom SMS-noBigomneHb Ha BkadaHwui KnieHTom ®iHaHcoBuA HOomep MOBINbHOro
TenedoHy ta PUSH-nosigomneHHa Ha MobinbHuin TenedoH, wo 6ys nignucaHui KnieHtom Ha oTpumaHHa PUSH-
nosigomneHb, KnieHT 6epe Ha cebe.

4.9. baHK He Hece BiAnoBiAanbHOCTI 3a 3aTPUMKM Npu AocTaBui SMS-nosigoMneHb BHACNIAOK BUHUKHEHHS NpoGnem B
mMepexax MobineHux onepartopis Ta PUSH-noBigomneHs BHAcMigoKk BUHUKHEHHS Npobnem B cepsicax Apple/Google. B
pasi BUHUKHEHHS1 Taknx npobnem baHk Aoknagae MakCcuManbHUX 3yCcuilb ANst iX YCYHEeHHS.

5. KOMICII TA NOPAQOK IX CMJIATH

5.1. MNpwn npoBeaeHHi onepadii, WO NOoB’s3aHi 3 nepekasdamu 3/Ha PaxyHkn, 3 KnieHTa cTaryeTbcs KOMicist 3rigHO Aito4mx
Tapugi baHky.

6. IHLWE

6.1. Y BUMNagKy BUMHUKHEHHS PO3GiKHOCTEN Mix nonoxeHHsiMu [JoroBopy Ta Mpaswun, nonoxeHHs MNpaeun nignaratoTb
NpPiOpMTETHOMY 3aCTOCYBaHHIO.

6.2. MnaTtixHi aopy4YeHHA/BUNUCKK, po3gpykoBaHi 3a gonomorow cuctemu OTP Credit, € 3aBaHTaxeHUMMU KomisimMu
BigNOBIOHNX JOKYMEHTIB Ta HE € opuriHanamu.
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