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JOTOBIP PO JUCTAHLIAHE OBC.IYTOBYBAHHS TA EJJEKTPOHHY B3A€MOJIIO
(ILYBJITYHMI)

AKHIOHEPHE TOBAPUCTBO «OTII BAHK», ropuandna ocoba 3a 3aKkOHOJAaBCTBOM YKpainu (Hagani — Bank), oo
Mae Micue3HaxopkeHHs: Micto Kuis, 01033, Byn. JKunsHcbka, 43, 3 oqHi€l cTopoHH, Ta

®IBUYHA OCOBA (mamani — Kuienr), mo npuemnamachk (akiment) mo meoro JloroBopy mnpo aucTaHmiiine
00CJIyroByBaHHSI Ta eJIEKTPOHHY B3aeMmoailo (myOnmiyauii) (Hamam — Jorosip) (odepra) i mpuiiHsuia HOro yMoBH
(myOniyHy mpomo3uiiro baHky HeoOMekeHOMY Koy 0cCi0) NIDISXOM MiAnvucaHHsS 3asiBH - aHKETH NPO HAJAAHHS
oankiBcbkux mocayr AT «OTII BAHK» (magam — 3asBa-aHkeTa), 3 Apyroi CTOPOHH, HaAal CHIIFHO IMEHYIOTHCS
«CtopoHmn», a KoxkeH okpemMo — «CTOpoHay, MOMEePEeTHhO 03HAHOMIICH]I 3 BUMOTaMHU YHHHOTO 3aKOHOJABCTBA YKpaiHU
IIOJI0 HEJINCHOCTI MPaBOYMHIB, a TaKOX y BiAmoBigHOCTI 10 cT. 634 (JloroBip mpuennanHs) [IuBiIEHOTO KOAEKCY
VYkpainu, po3yMilouH 3Ha4eHHS CBOIX Ail Ta AiI0YM JOOPOBIIBEHO, YKIanu JJoroBip Npo HaCTyMHE:

1. 3ATAJIBHI HOJIOKEHHSA

1.1. BusHaueHHs TepMiHiB, IKi BUKOPHCTOBYIOThCSA ¥ 3asiBi-aHKeTi Ta y JloroBopi 3 BeHKoi J1itepy, HaBeAeHi B [IpaBunax
HaJaHHA TMOCJAYTr AucTaHuiiiHoro o0cayroByBanHst 3aco6amMu Cucremu OTP Smart (mamani — I[IpaBuia
kopuctyBanusi OTP SMART) ta B IlpaBuiax HagaHHS MOCIAYr JHCTAHIIIHOrO 0OCIYroBYBaHHSI 3aco06amMu
Cucremu OTP CREDIT (namani — IlpaBuaa xopuctyBanusi OTP CREDIT) (Joaatox Nel ta domatox Ne2 mo
Jloroopy BiamnoBiaHo) (Hagam pasoMm — [lpaBuaa), a Takox B 1. 2.6. (3 miamyHkramu) JIoroBOpPY B YaCTHHI BU3HAYEHb
TEepMiHiB, IO BigHOCATbCA 10 EnexkrponHoi B3aemonii CropidH. Bci iHIm TepMiHM B)KMBAaIOTBbCS Y 3HAYCHHSX,
BCTaHOBJICHUX 3aKOHOJIaBCTBOM.

1.2. bBank, kepyo4rch 3aKOHOIABCTBOM, ykianae 3 Kiientom 1ieit Jlorosip, sikuil perystoe mopsaoK HafgaHHs bankom
MOCIYT AUCTaHIiiiHOTO 00CcyroByBaHHs 3acobamu Cucremu OTP Smart ta Cucremu OTP Credit (vagani — Cucremn
Intepuer-6ankinry), a rakoxx ITPO EJJEKTPOHHY B3AE€MO/IIO CTOPIH, uHa migcrasi skoro CTOpOHH MaioTh
paBO BUKOpHUCTOBYBatu Enexrponnwmii [ligmmc mis yxinamaeHHs Oyab-sSKAX TMPABOYHHIB Ta/ab0 MiAMHCAHHS OYIIb-SIKHX
JOKYMEHTIB, iANMCAHHS SIKUX 3TiTHO 3 yMoBaMH JloroBopy MOXJIIMBE 3 BUKOpUcTaHHsIM Enexrponnoro [lianucy.

2. IPEJMET JOTOBOPY

2.1. B mopsnky Ta Ha yMOBaX, nependoadeHux JloroBopom, 3asBoro-ankeroro, [IpaBunamu, Tapudamu banky, bank Hagae
Krienry mocmyru qucraniiitHoro o6cimyroByBanHns 3acobamu Cuctem [HTepHET-6aHKIHTY Ta/a00 3a0e3neuye EnexkTpoHHy
B3aeMoir0 CTopiH.

2.2. bank BcranoBmoe Kimienty nmapamerpu Cuctem IHTepHeT-0aHKIHTY, 0 BU3HaueHi 3asBoio-aHkerorw. [lapamerpu
Cucrem IHTepHET-0aHKIHTY MOXYTh OyTH BHUKOpPHCTaHI MpPW BCTAaHOBJEHHI Ta 3abe3medeHHi EnexTpoHHOI B3aemomii
Cropin. 3a xopuctyBanHs Cucrem [HTepHer-Oankinry KiieHt criauye banky BuHaropony, sika po3paxoByeTbesi baHkoM
BinoBiHO 110 Aitounx Tapudis banky.

2.3. Jlucranmiitne oOciyroByBanHa KiieHta 3acobamm Cuctem I[HTepHET-0aHKIHTY 3MIHCHIOETHCS 3 ypaxyBaHHIM
BCTaHOBJICHUX baHKOM JEHHHX JIIMITIB, SKIO 1HIIE HE TIependadeHo JloroBopom.

2.4. 3a ponomoroto Cucrem IutepHer-Oankinry bank wnHamae KiieHTy npaBo JUCTAHIIWHOTO JOCTYMY JIO
Paxynkis/lIlponykTiB, a Takok a0 BrxmagHoro/wx (Iemo3WUTHOTO/MX) paxyHKY/IB Ta KPEAUTHOTO/MX TPOAYKTY/iB,
Bimkpuroro/ux Kiiearom B banky.

3acmepesicennun: bank 6 IIpasunax modice scmanogumu oomedxncenus wooo npasa Knieuma oucmanyitinozo oocmyny 00
Brnaonux (Oenosummnux) ma paxynxis, 0ns no2auieHHs Kpeoumy, ompumanozo y bauxy.

2.5. TloBHui nepenik nociyr (oneparttiit), mo HagaeTbes Kiienty 3 Bukopucranusam Cucremu OTP Smart ta Cucremu
OTP Credit, naBeaenwuii y IIpaBuiax.

2.6. EJJEKTPOHHA B3AEMOJIIA CTOPIH

naxom mignucanus CtopoHamu 3asBU-aHKETH, SIKa YKJIaJleHa Y TUCbMOBIiH ¢opmi, Ticisl mpoBeAeHHs iieHTH]iKaii Ta
Bepudikarii KirieHta BiamoBigqHo BuMor 3akoHo1aBCcTBa, CTOPOHU MOTOAMIN BUKOpUCTaHHS EnexrponHoro Ilignwucy.
2.6.1. B uvacruni Enextponnoi B3aemozii CTopiH HACTYIIHI TEPMiHH BXXHBAIOTHCS B TAKUX 3HAUCHHSX:
ABTeHTH(iKALIA — mnpoueaypa NEpeBipKM BiANOBIAHOCTI OCOOM, SKa 3BEPTAETHCA 332 OTPUMAHHSIM IIOCIYT
(omepamiit)/indopmartii no banky, inerTudikaniinum gannM Kitienra nuisixom HarpasieHHs: bankom SMS-nioBitomieHHS
Ha @inancoBuii HoMep MoOiTpHOTO Tenedony KirienTta un 3arenedonysasmm 10 JJoBiAKoOBOTO 1IEHTPY. ABTEHTH(IKAITSA
KiienTta npoBoauThcst baHKOM J71st BCTAHOBIICHHS HOTO HAJIEKHOCTI 0 KOHKpeTHOro KirieHTa Ta fioro 00:1ikoBOro 3anucy
y cuctemax banky 3 MeToro nozpansuioro 3aiicHienHs: Enekrponnoi B3aemonii CTopiH.

JoBigKkoBuii HEeHTP — 1€ MiAPO3MiI, SKUH 37iiCHIOE iHpOpMaIiiiHy MiATPUMKY KIi€HTiB baHKy Ta mpojaxk oKpeMux
OaHkiBChbKUX MPoayKTiB. KonTakTHi Tenedonu JJoBiakoBoro neHtpy 3a3nadeni Ha OdiniiiHoMy caiiti baHky.
Enexrponnnii [linnuc — 30ipHe noHATTS, ske o3Havae [Ipoctuit Enexrponnuii [Tinnuc KiienTa Ta/a6o Y nockonaneHuit
Enexrponnnii [linmuc banky (sk pa3oM Tak i OKpeMo).

Enextponna B3aemonisi CTopiH — cykynHicTs Aiit CTOpiH, sSiKi MOPOKYIOTh B3a€EMHI ITpaBa i 000B’A3KH, 1[0 BUUHSIOTHCS
B CIEKTPOHHIK (opMi Ta TPHUPIBHIOIOTBCA OO YKJIAICHHS NPAaBOYMHIB y MHUCbMOBiH ¢Qopmi, a Takox
3aTBEPIKYIOTHCS/IIAMUCYIOThCA HUIIXOM HaknaneHHs CtopoHamu Enexkrponnux Iligmuci. YmoBu npo Enextponny
B3aemo/ito CTOpiH Aif0Th OE3CTPOKOBO.

Ipoctuii Enexrponnuii Illiznuc Kiaienta (IIpoctuii EII KinienTa) — BBenenns KinieHTOM MOCITi IOBHOCTI CHMBOJIIB, SIKa
HanpaByisieTbess  bankoM  SMS-noBimomnenHsiM  Ha @inancoBuii HoMep MoOinmpHoro Tenedony KiienTa, 1o




NpUPIBHIOEThCA 10 BiacHopyuHoro mignucy Kumienta. Ilpoctuii EIl Kiienta momatothes KimieHTOM Ta OJHO3HAuHO
JIOTIYHO TIOB'S3YIOTHCS 3 TUMHU €JIEKTPOHHUMHE JaHUMU, SIKi MAMUCYOThCs KiTlieHTOM Ta mpu3HaveHi A ineHTHdiKarii
Kirienra. Jlyis mineid 3acBiqdeHHS CIIPaBXHOCTI €IIEKTPOHHMX KO JOKYMEHTIB, siki HamiciaaHl banky KiieaTom, sikuii €
(Gi3MYHOI0 0C00010, pe3uaeHTOM YKpaiHu, 3 Meroro BiamparieHHs SWIFT-mepekasy, CTOpoHM JTOMOBHJIHCS, IO
SJICKTPOHHI KOIIii TOKYMEeHTIB, Haaiciaani Kimientom Banky 3a nqomomoroto Cucremu OTP Smart, e 3acBimuennmvu [Ipoctum
Enexrporrnm [ligmucom KimienTa, ko BoHM Oynu HagicnaHi baHky minx 9ac cecii, sika misia miciist BBeeHHs KirieHToM
Jloriny ta CratmyHoro napoto s Bxony B Cucremy Cucremu OTP Smart, mo BBaxkatiumetscest [Ipoctum EnektpoHHUM
ITignucom Kimenra.

Ynockonanenuii Enextponnumii Ilinnuc banky (Yaockonanenmii EIl Banky) — mignuc banky, oTpumanuii 3a
pe3yabTaTOM KpUIITOTrpadhiTHOTO MEPETBOPEHHS ICKTPOHHUX MTaHUX, IO MiAIUCYIOThCA. Y mockoHaeHnit EI1 banky mae
3MOTY IiITBEPIUTH HUTICHICTD IiIMUCAHUX €IEKTPOHHMX NaHuX 3 00Ky banky. Y nockonanenuii EIl banky Hakiagaerscs
3a JIOTIOMOT'0I0 OCOOMCTOTO KJII0Ya Ta MEePEBIPAETHCS 32 JOMOMOTO0 BIJKPUTOIO KITIoYa.

®dinaHcoOBHIT HOMep MOOLILHOTO Tesie)oHY — HOMep MOOUTEHOTO Tenedhony KiieHTa, 1o Bka3aHui y 3asBi-aHKETi, SKUi
BUKOPHUCTOBY€EThCS 3 MeTor0 ABTeHTH(]iKamii Kiienra, Bukopucranus Enexkrponnoro Ilianucy, mis orpumanas SMS-
noBigomieHs Bif banky, BimnpasnenHs Kiieatom banky xoniB miaTBepIKeHHS 4M iHIIOT TEKCTOBOI iH(opmarii, ska
HeoOXi/THa 711 OTPUMaHHs/HalaHHs baHKiBCHKHUX MOCIYT 32 OyIb-SKUMU IOTOBOpaMH, sIKi ykianeHi Mixk CTOpoHaMH.
SMS-noigomienns — (Short Message Service — ciry:k6a KOPOTKHX ITOBiIOMIIEHD) — TEXHOJIOTIS, SIKa JO3BOIISLE IIPUHMATH
Ta nepeaBaTi KOPOTKI TEKCTOBI MOBIIOMIICHHS CTUTLHUKOBUM TeiedonoMm y GSM-mepexi.

2.6.2. SMS-noBigomJieHHS

2.6.2.1. Tlocyra maacunanus SMS-moBizoMieHb MocTyIHA Oyab-skomMy Kiienty Ha diHaHCOBHIT HOMEP MOOITEHOTO
TenedoHy, SKUK BiH BKa3aB NMpH yKiIaaaHHi JloroBopy y 3asBi-aHKeTi Ta SKAH TIATPUMYE cepBic SMS-TIOBIIOMIICHb.
2.6.2.2. bank Ha/la€ MOXKIIUBICTh OTpUMaHHs SMS-noBinoMieHs nuie Ha GiHaHCOBUN HOMEP MOOUTHLHOTO Telie(hOHY.
2.6.2.3. Buacna pgocraBka SMS-MOBITOMIIGHb HE MOXKe OyTH rapaHTOBaHa baHKOM, OCKITLKH BOHA 3aJICKHTH Bif
JEKITHKOX YMHHHKIB, TAKUX SIK: Tpadik B Mepexi MOOIITHHOTO 3B'3KY, MiClIe3HAaXOKEeHHS MOOibHOTO Tenedony Kiienra
B MEXaX JOCSHKHOCTI, Y POYMIHTY, a TakOX 4YM BBIMKHeHWH MoOinpHWE Tenedon Kiienra. bank He € omeparopom
MOOIIBHOTO 3B'SI3Ky, 1 TOMY HE MOXE TapaHTyBaTH AOCTaBKY SMS-moBinomieHb. baHK Jokianae BCiX 3ycwWib A
CIIPHSIHHS IIBUAKOMY YCYHEHHI0 300iB y po00Ti mociryru SMS-iHbopMyBaHHS.

Kiienr Bu3Hae, mo Ha gocTaBKy SMS-TIOBIIOMIIEHHS y OyIb-SKWH 9ac MOXYThb HECHPHUSATINBO BIUIMHYTH MPOOIEMH 3
Mepexker0 MOOUIBHOTO 3B'A3KY, (popc-MaKOpHi 0OCTaBUHHM, BKIIIOYAaIOUN 0e3 0OMEKEHHS BTPYUYaHHS B IUIOILY HOKPHTTS
Mepexi. bank He Hece BimmoBimanbHOCTI TTepen KimieHToM 3a Oynb-sKy BTpaTy, HMOMIKOIKEHHS ab0 BHUTPATH, MMOHECEHI
Kiiearom mpsimo a6o mo6idHO, B pe3yibTari OyAb-AKHX TPYIHOLIIB, II0 BUHUKIHN y IpoBaiiepa MOCIyr MOOITHHOTO
3B'13Ky KiieHTa.

2.6.3. Enextponna B3aemonisi CTopiH MoxiuBa y pasi porpuManus KiientoMm monoxeHs m. 2.6.2. (3 MiAMyHKTaMH)
Horosopy.

2.6.4. lns naxnanenus Kiienrom [Ipoctoro EIT Kitienrta it ykiianeHHs Oy ib-sKUX IPABOYKHIB Ta/a00 IMiIMUCaHHS Oy 1b-
AKHX JOKyMeHTIB 3 bankom, Kitienr, miciist ycnimHoro npoxokeHHs npoueaypu ABTeHTudikanii, BBOAUTE CHMBOJIH, SIKi
3a3HaueHi B SMS-noBigomiteHHi, sike otpuMane KirieHToM Ha iioro @iHaHCOBHUI HOMep MOOUITBHOTO TeJIe(OHY.

2.7. YMOBHU TA NOPAJOK BU3HAHHS IIPABOYHUHIB TA IHIINUX, BUSHAYEHHUX JOI'OBOPOM,
JOKYMEHTIB.

2.7.1. Enexrtponnwuii Iliznmuc moxe 3actocoByBatuch mif yac EnekrponHoi B3aemonii CtopiH Ta/abo 3 BUKOpPHCTAaHHIM
Cucrem [aTepHeT-0aHKIHTY TIpH:

- yxnaganHi CtopoHamu OyIb-SKUX TNepeadaueHux JoroBopoM yroi, HOTOBOpPiB, MPaBOYKHIB, JOTOBOPIB MPO HaJaHHS
0aHKIBCHKUX MOCIYT 3asB/3asB-aHKET NP0 HaJaHHs OaHKIBCHKHUX MOCIYT, IO YKIagaTuMyThcst Mk KitienTom ta bankom,
y BUINaAKaXx rependadyeHux J[oroBopomM/4u iHIIMMHU JOTOBOpaMH, SIKi ykiaaeHi Mk CTOpoHamH, Ta SIKi MOXYTh OyTH
nianucani [Ipoctum Enexrponnnm [Tignucom Kiienra.

- MiJNUCaHHI JIUCTIB, 3a51B, aHKET, ONMUTYBAJIbHUKIB, MOBIJJOMJICHb TOIIO, TUIATIKHUX JOPYYeHb, 3aIBOK HAa KOHBEPCIHHI
orieparlii, iHIIMX JTOKYMEHTIB, 0 MOXYTh OyTH HEOOXiTHUMU MPU HaJJaHHI/OTpUMaHHI OaHKIBCHKUX MOCIYT.

- 3acBigqueHHl KimeHToM, kUil € (Qi3MIHOI0 0CO00I0, PE3UACHTOM YKpaiHW, KON IMiATBEPIKYIOUNX ITOKYMEHTIB, SIKi
HaJcuialTeca baHky.

2.7.2. TIpoctwuii EIl KitienTa npupiBHIOETBCS 10 BiIacHOpy4HOTo Tianucy Kimienra. Bei mokymenTH, 6aHKiBChKi orepartii,
yroam, iHINI JOKyMEHTH, TMiATBepkeHHa KiieHTa 1ipo  o3HailomJeHHS 3  iHGOpMAI€l0 TOmO, IO
THIIIFOFOTHCS/ YKIIQIAI0THCS/ I ATBEPIKYIOTECSL B €IEKTPOHHOMY BUIJISII 1 MiJNMHCAHI/MiITBEPAXKEHI 332 JOMOMOTOIO
[Ipocroro EII KiienTa, BBaKaloThcA TaKMMH, L0 MignHcaHi BnacHopyyHuM mignucoM Kiienta. [Ipoctuii EI1 KitienTa He
MO’ke OyTH BU3HAHO HEeNIIHCHUM Yepe3 Te, 110 BiH He Ma€ cTaTycy KBalihikoBaHOTO Ta/ab0 yI0CKOHAJICHOTO €JIEKTPOHHOTO
MITACY, TPUPIBHAHOTO JI0 BJIACHOPYYHOTO MIAMKCY YU Yepe3 HoTo eNeKTpoHHY Gopmy.

2.7.3. Ynockonanenuii EIl Banky mpupiBHIOETBCS A0 BIACHOPYYHOrO MiANKCY YMOBHOBaxkeHOI ocoOu banky. Bci
JOKYMEHTH, OaHKIBChKi omiepallii, yroau, iHIi JOKyMeHTH, MiATBePIKEHHS PO 03HAHOMIIEHHS 3 iH(QOpMAIIi€I0 TOIIIO, 10
IHIIFOIOTHCS/ YKIIAJAIOTHCS/ M ATBEPIKYIOTECSI B €JICKTPOHHOMY BUTIIAMI 1 IMATHCAHI/TMIATBEPKEHI 3a JTOIIOMOTOIO
Ynockonanenoro EIl Banky, BBa)kalOThCsA TaKMMH, IO IiJIHCAHI BJIACHOPYYHHUM IIIAMKUCOM YIOBHOBaXKCHOI OCOOH
Banky. Y nockonanenuii EIl banky He Moxke OyTH BU3HAHO HEJIMCHUM Yepes3 Te, 1110 BiH He Ma€ CTaTyCy KBamiikoBaHOTO
€IIEKTPOHHOTO HiAMICY, TPUPIBHIHOTO JI0 BIACHOPYYHOTO IIMHCY M Yepe3 Horo eeKTpoHHY hopMmy.




2.7.4. Bci 6aHkiBChKi omepaii, yroau, iHIII JOKYMEHTH, IO 3IIMCHEHI B €JIEKTPOHHOMY BHIJISAl, € €ICKTPOHHHUMHU
JOKYMEHTaMH 1 BBOKAIOTHCS TaKUMHU, IO YKJIalleHl 3 JOoJepaHHIM IMMChMOBOI (DOpPMH, 1 HE MOXKYTh OYTH OCKapiKeHi
gepe3 iX eJIeKTPOHHY (hopMy.

2.7.5. Ilignucysauy, sikuii 3xilicHioe HakianaHHs Enekrponnoro Iligmucy Ha €JIEKTPOHHUU TOKYMEHT, UM CaMHM
3aCBiIUy€E, IO O3HAOMUBCS 3 YCIM TEKCTOM JIOKYMEHTA, TIOBHICTIO 3pO3yMiB HOTO 3MICT, HE Ma€ 3arepeueHb O TEKCTY
JOKYMEHTa 1 CBiJIOMO 3aCTOCOBYBAaB CBiil MIMUC Y KOHTEKCTi, IependadeHoOMYy JOKyMEHTOM (IIiAIHcaB, MOTOJUB,
3aCBIYHB TOIIIO).

2.8. CTOpOHHM MOTOIWIIN, IO PU3UKH 3 BiJIIKOAYBaHHS 30UTKiB, IO MOXKYTh OyTH 3anofisHi banky ta/abo Kmienty, a
TaKOoX TPeTiM ocobaM y pa3i BukopuctanHs Exexrponnoro [liamucy, noknagarorees Ha KiieHTa.

2.9. Ctoponu moromwiw, 1o mig gac Enxextponnoi B3aemonii CtopiH, KilieHT BUMHSAE MPaBOYMHY MIITXOM HaKIaICHHS
IIpoctoro EIl Krienra, a bank Mo)ke BYMHATH MPaBOYMHHU NUIIXOM HakianeHHS YnockoHamenoro EIl banky a6o y
BimoBimHOCTI 10 4. 3 ctarTti 207 LluBinbHOTO KOAECKCY YKpaiHu 3 BUKOPUCTAHHAM (PAKCHMLUTLHOTO BiITBOPSHHS MiAIUCY.
2.10.YmoBu ([Jorosip) npo Eaektponny B3aemoaito CTopiH Ail0Th 0€3CTPOKOBO.

3. ITIPABA TA OBOB’A3KHN CTOPIH

3.1. IIpaBa Ta 060B’s13ku Banky

3.1.1. Byap-sixa inpopmanis, Hagana Kmienrom no banky micis npoxomxkenHs Kiientom npouenypu ABTeHTHdiKAaMiT,
BBa)KAa€ThCS TaKolo, IO HamaHa ocobucro KitieHTOM Ta mimmsrae 3acTOCYBaHHIO baHKOM B MOPSAKY, IepeadadeHoOMy
Horosopom ta/uu [IpaBumamu.

3.1.2. Bin imeHi, 3a paxyHOK Ta B iHTepecax KiieHTa BHKOHyBaTH JUCTaHLiKHI po3nopsmkeHHs Kiienra, mepenani 3a
nonomoroto CucreM InTepHeT-0aHKiHTY, a came:

3.1.2.1. 3xiiicHIOBaTH pO3paxyHKOBe 00CIyroByBaHHs PaxyHkiB Ta mpoaykriB KiieHta Ha mijcraBi orpuMaHoi Bijg KimieHTa
3 BUKOpHUCTaHHSM 3aco0iB Cuctem IHTepHeT-OaHkiHry iHQopMarii, popmyBatu Bix imeni KiieHTa enekTpoHHI Ta/4u
ManepoBi po3paxyHKOBiI JOKYMEHTH, & TAKOK BUKOHYBATH iHII Jil, He0OXiIHI AJIs HaJIe)KHOTO BUKOHAHHS YMOB JloroBopy
ta/an [Ipasw;

3.1.2.2. HanaBatH iH(OpMAIIiHI TOCITYTH 3TIAHO 3 TEPENTIKOM, 1110 3a3HauyeHuil B Jlorosopi Ta/uu [IpaBunax;

3.1.3. bBank 30008B's3anuii Hagatu KiieHTOBI Ha HOr0 BUMOT'Y OpHTiHAJ IOKYMEHTA Ha MANepoBOMY HOCIT a00 3aCBiTUeHY
KOITIF0 Ha Tarmepi 3 eIeKTPOHHOTO MOKyMEHTa B pasi 3IHCHEHHS NPABOYMHY Y BHIJIIAI €IEKTPOHHOTO JOKYMEHTA 3
HakianeHuM Enextpornaum Iliammcom;

3.1.4. bank Mae mpaBoO B OJHOCTOPOHHBOMY TOPAIKY Ta B OyIb-sKui CTpok il JloroBopy OioKyBaTH cepBic MO0
ykinaganHs CTtopoHamu yrof 3 BUKopHcTaHHAM EnexrtponHoro Ilinmucy Ta/um migrBepmkeHHs/iHinitoBanHs KiieHTOM
OyIb-aKMX OaHKIBCHKHX omepalii 3 BukopructanusMm [Ipoctoro EIl KitienTa, mpo mo KirieHT iHbOpMy€eThCS 32 TOITOMOTOI0
¢yukuionany Cucrem [HTepHET-0aHKIHTY Ta/ab0 y moioxkeHHsx JJoroBopy.

3.1.5. Tlepen mouatkom pobotn Kimienra 3 Cucremamu InTepHer-OaHkiHry baHK NOBHMHEH HaJaTH MOKIIUBICTD
BcTraHOBNIeHHS CTaTHYHOTO mapouto, mpucBoith JloriH, a Takoxx o3Hatiomutn Kitienra 3 IlpaBmmamu. SIkmo meton
aBTeHTH(DiKamii oopanmii 3 ['eneparopom mapomis, bank nosunen Hanatu Kiienty ['eneparop mapoitis.

3.1.6. He posromomyBati TpetiM ocobam iH(popMalilo MoA0 MisuibHOCTI Ta (iHaHcoBoro cTany KiieHra, ska ckianae
0aHKIBChKY TaeMHHUIIO KilieHTa, 32 BUHATKOM BHIAJIKiB, IepeadadeHux JJoropopom.

3.1.7. Yxnaneuusm Jloroopy Kiient namae banky 3romy Ha po3kpurts iHdopmanii momo ocobu Kiienra, ioro
JUSUTBHOCTI Ta (hiHAHCOBOTO CTaHy, 110 CKJIaja€ 0aHKIBChKY TAEMHUINO (Haami — [HdopMalris) B OPSIKY Ta y BUIIAJKAX,
nepeadaueHUX 3aKOHOJIABCTBOM Ta/a00 y 3B 53Ky 3 HEOOXiTHICTIO 3aXUCTOM baHKkoM cBOiX mpaB Ta iHTEpECiB.

3.1.8. bank Mae TpaBO Ha TiACTaBi BiJMOBIIHWX JOKYMEHTIB Ta B TOPSIKY, BCTAHOBICHOMY 3aKOHOJAaBCTBOM Ta
BHYTPIIIHIMH TIporieaypamu baHky, 3ynmuHATH BHAATKOBi omepamii 3a Paxynkom Kitienta, momo sikoro € myOmidHe
OOTSDKEHHSI pyXOMOI'0 MaifHa, Ha CyMy TaKoro OOTsDKSHHSI, Ta BiIHOBJIIOBaTH BUJATKOBI onepalii 3a PaxyHkom y Bunauky,
BHU3HauYeHOMY 3akoHOM Ykpainu «lIpo miarixHi cucTeMu Ta nepeka3 KOWTiB B YKpaiHi». 3aXoan moA0 3yNUHEHHS Ta
BIIHOBJICHHSI BUIATKOBUX oreparliii KiienTa 31iiCHIOIOTHCS B ACHh HAJIXOIDKEHHS BiITOBITHOTO JOKyMeHTa 10 banky
Npyd YMOBI, IO TaKWil JOKYMEHT HaJilmoB 1o BaHKy mpoTsrom omnepariiHoro aHs, ab0 Ha MOYAaTOK HACTYIHOTO
OIEPAIifHOTO JIHS, - SKIO BiH HAIIWIIOB IiC/IsI 3aKiHYEHHS ONEPAIiifHOTO JTHSI.

3.1.9. ¥V Bunazaky nopymenns Kiienrom Bumor 3akoHojaBcTBa Ta/un yMoB Jlorosopy, Ta/uu [IpaBui, bank mae npaBo
0e3 monepeaHboro moBigomiieHHs KilieHTa NPUOMHUATH HajzaHHsS mociyr 3a [loroBopom 10 ycyHeHHst Kiientom
3a3HaYeHUX MOPYILIEHb.

3.1.10. bank Mae mpaBo 0e3 TorepeTHLFOro MOBiAOMIIeHHs KiTieHTa MPUIMMHUTH HaJaHHS MMOCIyT 3a JloroBOpoM, SKIIO
€ TA03pH BBaXKaTH, 10 (iHAHCOBa omeparlis/i, mo iHimiroroThcs 3acobamu EnextponHOi B3aemozii Ctopin Ta/abo 3a
noriomoroto CucreMm [HTepHET-0aHKIHTY, ITOB’sI3aHa/l 3 Jieraiizamiero (BiIMUBaHHSIM) JOXOIB, OJACPKAHUX 3JIOUMHHUM
IUIIXoM, abo (¢iHAHCYBaHHSM TEpPOPH3MY, Ta/ab0 y BHMAAKy HEMOXKIMBOCTI TpoBeAeHHs imeHTudikarii KiieHnrta
BIAMIOBITHO 10 3aKOHOMABCTBA, Y TOMY YHCHi B pa3i HeHagaHHs KilieHTOM HEOOXiMHUX MOKYMEHTIB UM BITOMOCTEH IS
3°sicyBaHHsI CyTi (3MicTy) HOro NisTbHOCTI, (PiHAHCOBOTO CTaHy, a TAKOXK pa3i HAsIBHOCTI NPH 3A1HCHEHHI ineHTHdIKALIT Y
Banky mino3pu mopo HazaHHs KimieHTOM HenocToBipHOI iH(popMalii a00 HABMHCHOTO MOAaHHs iHpOpMaIii 3 MEeToIo
BBeZIcHHS baHk B omaHy.

3.1.11. bank Mae mpaBO BHOCHTH 3MiHM Ta/uM nomoBHeHHS 10 Jlorosopy/Ilpasun, Tapudis banky, y cmocio,
Bu3HaueHwui Jlorosopom/IIpaBuiamu.

3.1.12.  Vxumanenusm [lorosopy Kiient Hamae banky mpaBo cmucyBatu 3 ykazaHoro Paxynky KiienTta (moroBipHe
CITUCAHH):

3.1.12.1. B meHsb ykiananns JoroBopy BapricTh aktuBauii Cuctem [HTepHET-0aHKIHTY, nependadeHoi Tapudamu;




3.1.12.2. Buznauena Tapudamu BapTicTh HOBoro ['eHepaTopa mapomiB, o HagaeThess KimieHTY 3aMicTh BTpaueHoTo.
3.1.13. Bank mae npaBo BigMoBuTH KitieHTY B HajjaHHI IOCTYTH, B YKIaJeHHI JloroBopy, 3amiardu 3a co000 mpaBo He
KOMEHTYBATH CBO€ PIllICHHS.

3.1.14. IlpoTsirom cTpoky nii Jloroopy bank Mae npaBo npuiiMaTi BUKOHaHHS bOproBUx 3000B’s3aHb BiJl TPETHOT 0COOU
i mpanucanusM 3asBu-anketu KiieHt nae banky cBoro 3rony Ha 1i€.

3.2.1IpaBa Ta 060B’s13ku Kaienra

3.2.1. Cucremamu [HTEpHET-0aHKIHTY Ma€e PaBO KOPUCTYBATHCS JinIIe ocoba, sika ykiana 3 bankom Jlorosip, orprmMana
Big banky 'eneparop mapoinis (B pa3i Bubopy meroay aBTeHTH]iKauii 3 ['enepaTopom maponi), CTaTHUHUI Tapoib Ta
yCHilHO npoinuia nporenypy ABTentudikamnii. ABreHTH]iKaIis KiTieHTa TpoBOIUTHCS KOKHOTO pa3y Mepea HaJaHHIM
Kitieaty moctyny mo Cuctem IarepHer-6ankinry. IlimctaBu mouatky EnexrponHoi B3aemoii CTopiH BU3Ha4YEHi B 1. 2.6.
Horosopy.

3.2.2. T'eneparop napo:nis, Buganuii Kimienry, € nacuictio banky. KiieHT 3000B’s13y€eThCsi BUKOpHCTOBYBatu I'eHepaTop
apoJIiB BiAMOBiTHO 10 yMOB JloroBopy Ta IlpaBmr.

3.2.3. B nopsiaky, BcraHoBiIeHOMY [IpaBunamu, HeraiHo moBimoMuT bank nipo te, mo Jlorin Ta/abo CtatnyHuil maposb
CTaB BioMHii TpeTiM ocobam, abo Tpo BTpaTy, MOIIKOIXEHHS, KpaaiKKy abo MOXIHUBICTb HECaHKI[IOHOBAHOTO
BUKOpHUCTaHHs ['eHepaTopa mapoiB TpeTiMu ocobamu.

3.2.4. BkazaTu TOCTOBIpHI BiJOMOCTI IIpH 3alIOBHEHHI 3assBU-aHKETH Ta MHCHMOBO, HE TI3HIIIE 7-MH KaJeHIapHUX ITHIB 3
MOMEHTY BUHMKHEHHS BiJIOBIIHUX 3MiH, iHpopMyBaTH baHK mpo Bci 3MiHH, SIKi CTOCYIOTHCS BIIOMOCTEH, 3a3HaYCHHX B
3asBi-aHKeTi.

3.2.5. fxmo y moxymenTH, mo Hanani Kimiearom no banky mns yknanerss JJorosopy Kimienta, BHOCSITBCS Oy nb-sKi 3MiHU,
Kitient 30008’ 13aHnit HaJaTH HOBI TIOKyMEHTH 10 baHKy MpoTAToM 7-MHU KaJeHJapHUX JHIB MiCIs BHECEHHSA TaKUX 3MiH.
3.2.6. Inst nposenenns Kiienrom omnepariii 3a cBoim/iMmu PaxyHkom/amu, a Takox oTpuMaHHst Big baHky iHpopMamiitHux
rocityT KirieHT 3000B’s13y€eThest 3acobamu CucteM [HTEepHET-0aHKiHTY HamgaBath baHky:

- Bu3HaueHy baHkom iH(oOpMaIiro 3 METOIO YCIIIIHOTO poxokeHHd KilieHTom npouenypn ABTeHTHdIKAIIIT;

- HagaBatu banky BusHaueHy Cucremamu [HTepHET-OaHKIHTY iH(pOpMaIiio 3 MeTOI0 cTBOpeHHs baHKkoM Bij iMeHi Ta B
iHTepecax KirieHTa eneKTpOHHHUX PO3PaxyHKOBHX JIOKYMEHTIB;

- HagzaBatu banky iHmy indopmarito, sika HeoOxinHa baHKy, 3 METOI0 HaJle)KHOI'O BUKOHAHHs CBOIX 3000B’s3aHb 3a
HoroBopowm;

- BuKopuctoByBatH Enexrponnuii Ilianuc y mopsaxy Ta y crocid, Bu3HaueHuii JloroBopom.

3.2.7. TloBimomuTH HeraitHo (Y HAHKOPOTHIMH CTPOK MPOTSTOM OAHOTO JHs) baHk mpo BHIajku, BU3HAYEHI y po3aimi 4
Jlorosopy «®IHAHCOBUI HOMEP MOBIJIbBHOI'O TEJIEGOHY ».

4. ®IHAHCOBHUI HOMEP MOBLIBHOI'O TEJIEQ@OHY

4.1. lnsxom mianucanHs 3asBU-aHKeTH, KIlieHT IICHMM TiATBEpIKYe, IO HA MOMEHT ykjianeHHs [loroBopy
BHKOPHCTOBYE HOMEp MOOUTbHOTO TenedoHy, skuii 3a3HadueHo Kiientom y 3asBi-ankeri sk PiHaHCOBHH HOMED
MOOUIBHOTO TeNneoHy Ta SIKMH 3HAaXOAWTHCS BHKIIOYHO y BJIIACHOMY BUKOpHCTaHHI KiieHTa i He mepemaeTbes A
Bukopuctanus Kiienrom tperim ocobam. Kiient minnucaBmm 3asBy-aHKeTy Hajae baHKy 3rofy Ha BHKOPHUCTAaHHS
@diHaHCOBOrO HOMEpPY MOOUTBHOTO TeneoHy A OTpUMaHHSA BaHKIBCBKMX IMOCIYT, Yy TOMY YWCII BHKOPHUCTAHHS
dinancoBoro HoMepy MoOinbHOro TenedoHy B sikocti JloriHy ans Bxony B Cuctemu IHTepHET-OaHKIHTY, 3TiHO
JloroBopy, a TakoX 3a iHIIUMH JOTOBOPAMH, K1 yKiIaaeHo Mk CTOpOHaMH.

4.2. 'Y pasi 3aMiHH, BTpaTH, 0€3KOHTPOJILHOTO BUKOpUCTaHHST DiHAHCOBOTO HOMepa MOOiIbHOTO TenedoHy abo BTparwy,
0E3KOHTPOJBHOTO BHKOpUCTaHHS MoOinpHOrO Tenedony, mo OyB mianucanuii Ha PUSH-moBimomnenns, KumieHt
3000B’S3y€ThCS HeTAHO (Y HAWKOPOTIIMII CTPOK NPOTATOM OJHOT0 [JHA) TOBiqoMHTH baHK THCBMOBO abo
3arenedoHyBaBiy 10 [J0BiIKOBOTO IEHTPY MPO TaKHi BUTIAAOK 3 MeTOI0 O1okyBaHHs Cuctem [HTepHET-0aHKIHTY Ta/ab0
®dinancoBOro HOMEpY MOOITBHOTO TeNe(OHy Ta YHUKHEHHS MIaXxpaChKuX TiH.

4.3. Y pa3i HenoBigomieHHs KilieHToM mpo BHUMAaAoOK 3aMiHU, BTpaTH, OE3KOHTPOJIBHOTO BHKOpUCTaHHS DiHaHCOBOTO
HOMepa MOOLITBHOTO TenehoHy a00 BTpaTH, 0€3KOHTPOIEHOTO BUKOPUCTaHHS MOO1TEHOTO TeNeoHy, 110 OYB MiAIHcaHui
Ha PUSH-moBimomieHHs, y cTpok, Bu3HaueHnd myHkTom 4.2. [loroBopy, bank He Hece BiAmOBigambHOCTI 3a
HECAaHKI[IOHOBaHE CIMCAaHHS KOIUTIB 3 paxyHKiB KiieHTa Ta He BiIIIKOAOBYe 30MTKM, HaHeceHi KimieHTy, mo cranu
HacJIiIKOM HeBYacHoro noBigomiieHHs Kiientom banky.

4.4, 3amina dinancoBoro HoMepy MoOUIEHOTO TeneoHy MoOXiHMBE nuimie 3a iHimiatuBor KiieHTa, mImsIXoM
nepcoHanbHOro noaanHs Kiientom o Oyab-skoro BianineHHs banky Ha TepuTopii YKpaiHi THCEMOBOT 3asBH PO 3MiHY
dinancoBoro HoMepy MoOUTBHOTO Tenedony. 3mina diHaHCcOBOrO HOMEpY MOOUTBEHOTO TenedoHy JloBipeHo 0coboro
Kitienra 3a00poHeHo.

5. CTPOK JIIi IOTOBOPY, MOI'0 3MIHA TA MOPSJIOK PO3IPBAHHSI

5.1. JIoroBip HaOMpae YUHHOCTI 3 MOMEHTY po3MilieHHs Horo Ha OdinifiHomy caiiti banky, a s Kiienra — 3 MoMeHTy
mianucanHs 3asBU-aHKETH, i i€ 10 MOBHOTO BUKOHaHHS CTOpoHaMu cBOiX 3000B'si3aHb. JloroBip (odepta) mie mis
HEO0OMEKEHOTO KoJia 0Ci0, SKi MPUEIHAOTHCS 0 HOTo YMOB (aKIenT).

5.1.1. Jlnsa posipBanHs 3 iHimiatuBu banky [loroBopy baHk 3000B’s3aHUil HanpaBUTH Ha MOIMTOBY aapecy Kiienra,
3a3HaueHy B 3asBi-aHKETI, BIJMOBIIHE MOBIJOMJICHHSI.

5.2. lns posipBaHHs 3 iHiniaTuBu banky /loroBopy bank Moke BiIMOBUTHCH Bifl OYyIb-sIKUX CBOIX IpaB, MepeadadeHnx
HoroBopowm.

5.3. Jlns BigmoBu Bijn bBaHKiBChKOI MOCITyTH <<ﬂHCTAHHIﬁHE OBCJIYI'OBYBAHHS 3ACOBAMU CUCTEM




IHTEPHET-BAHKIHI'V» 3 ininiatuBu Kiienta, KimienT 30008’ s13anuit Hagicnatu (HagaTH) Ha aapecy banky, 3a3Haueny
B 3asiBi-aHKeTi, 3asBy-aHKETY PO BiZIMOBY BiJl OTpHMaHHs baHKiBCHKOI TOCTYTH .

5.4. Ymogu Jloroopy npo Enexrponny B3aemozito CTOpiH Iif0Th 0€3CTPOKOBO.

5.5. bank mMae mpaBo BHOCHTH 3MiHU Ta/4u qonoBHeHHs 10 Jlorosopy/Ilpasui, Tapudis banky, nuosixoM po3milneHHS
TaKkuX 3MiH Ta/du AONOBHEHb 4d HOBOi pemakuii oroBopy/Ilpasun, Tapudis banky na OdiuilinoMy caiiTi banky He
mi3Hime HiX 32 14 KajdeHAapHUX AHIB 10 JaTh HaOpaHHS YWHHOCTI 3MiH Ta/4¥ JOTOBHEHb YH HOBOI pelaKiii
Horosopy/Ilpasui, Tapudie banky. Y pa3i BiAcyTHOCTI NUCBMOBHX 3allepedeHb 3i cropoHu KirieHTa 10710
3anmponoHoBaHux bankowm 3min 1o Jorosopy/Ilpasun, Tapugis banky, moganux mno banky no BCTymy B Ait0 3raJjaHHX
3MiH, KiieHT BBa)kaeTbCs TakuM, IIO NPUIHAB Ta MOTOAMBCA 13 3alpPOIOHOBAHUMH baHKOM 3MiHaAMH [0
Horosopy/Ilpasun, Tapudis banky. ¥ Bunaaxy He3roaw i3 3amporoHOBaHUMH bankom 3minamu 1o Jlorosopy/Ilpasmir,
Tapudis bauky, Kimieatr mae npaBo BuKoHaTH nii, Bu3Ha4deHi y 1. 5.3. [Jorosopy. IIpu nmeomy, KiienT npuitmae Ha cebe
O00OB’SI30K CaMOCTIMHO BIiJCT€KYBaTH HasSBHICTH/BICYTHICTh TNpomo3ulid baHKy 1010 BHECEHHS 3MiH Yy
Horogip/IlpaBmia, Tapudis banky.

5.6. Croponnu fgocsariu 3rofu 3 ycix icrotHux ymoB JloroBopy. byas-ski nponosunii banky Kiienty npo 3MiHy yMOB
JloroBopy, B TOMy 4Hcai Hpo 3MiHy icTtoTHuX ymoB [orosopy, TapudiB banky, 3AificHIOBaTUMYTbCS y CTPOKH,
BcTaHoBJeHi 11. 5.5. JloroBopy. bank Hanpasinsie KimieHTy noBinoMiIeHHSI, IIUISIXOM PO3MILLEHHS 3MiH Ta/4u TOTIOBHEHb YU
HOBOI1 penakitii JloroBopy/IIpasun, Tapudis banky, Ha OdimiitHoMy caliTi banky He mizHiIIe HiX 32 14 KaleHIapHUX JHIB
70 1aTH HaOpaHHS YMHHOCTI 3MiH Ta/4u AOMOBHEHb 4 HOBOI penakuii Jorosopy/IlpaBun, Tapudis banky. CToponn
AOMOBMJINCH, 10 1aTa po3MimeHHs: BaHkoM 3MiH Ta/um 1onoBHeHb Y HOBOI peaakuii Jlorosopy/IlpaBui, Tapugis
Banky Ha O¢iniiiHomy caiiTi Banky, BBaxkaeThcs 1aTOI0 BinnpasjaeHHs bankom Takoro nosinomiienns Kiienry.
5.7. Kiient mpuiimae Ha cebe 00OB’SI30K CaMOCTIMHO BiJICTEKYBATH HASBHICTH/BIICYTHICTh MPOMO3UIliK baHKy 110710
BHeceHHs 3MiH 10 JloroBopy ta/abo mo IlpaBun/Tapudis banky, nuraxom BiasimysanHs OdiniiiHoro caiity banky He
pimme HixK 1 pa3 Ha MicSIIb.

6. BIAITOBIJAJIBHICTb CTOPIH

6.1.3a HeBuKOHAHHs 200 HeHalnexxHe BUKOHaHHS [loroBopy Ta/um [IpaBun CTOpOHHM HECYTh MafHOBY BiANOBINANBHICTE B
MOPSZIKY, TiepeadaueHoMy 3aKOHOAaBCTBOM.

6.2. bank 3BUTBHIETHCS Bl BIAIOBINAILHOCTI 32 IIOBHE a00 YaCTKOBE HEBUKOHAHHS YMOB JloroBopy y pasi:

- BukopuctanHsi Kiientom Cuctem I[HTepHeT-OaHKIHTY 3 MOpPYIIEHHSM INpPaBWJI, BCTAaHOBIEHHX JlOrOBOpoM Ta/uu
[IpaBunamu;

- mopyuweHHs Kiienrom mopsaky 3ailicHenHst Enextponnoi B3aemozii CtopiH, BcTaHOBieHOro JloroBopom Ta/dm
[IpaBunamu;

- mopymreHHs JloroBopy ta/un [Ipasun 3 6oky KirieHTa miisxoM HaBMHECHHX ii, HEMOAIOCTI UH Oe3/IisITLHOCTI;

- HEHAJNEXHOTOo (YHKIIOHYBaHHS 00J1alHaHHS YH IPOTPAMHOTO 3a0e3edeHHs KpiM 001aAHaHHs, HaJgaHoro bankowm, mo
3acTocoByeThes sl EnextponHoi B3aemonii CtopiH Ta/an pobotn 3 Cucremamu [HTEpHET-O0aHKIHTY;

- BukopuctaHHs KilieHTOM OpUCTPOiB miJ cHelialbHUMH CEpPBICHUMHU akKKayHTaMH (OOJIKOBUMH 3amucamH), sKi
Ha/AI0Th MIPaBO Ha BUKOHAHHS ycCixX 0e3 BHHATKY omepauiil (T.3. IPUCTPOIB 3 BIIKPUTUM TOO0t-TOCTYIIOM, «PYTOBAHUX)
npucTpoiB, B T.4. Jailbreak). Takoxx baHk 3amuminae 3a coboro mpaBo Ha BimMoBy KilieHTy y BHKOPHCTaHHI IPUCTPOIB 3
BIJJKPUTHM T00t-ZIOCTYIIOM, «PyTOBaHUX» MPHUCTPOiB, B T.4. Jailbreak.;

- HEHAJEKHOTO aHTHUBIPYCHOTO 3aXHMCTy KOMII'IOTepa 4YH iHIIOro obnanHaHHs Kili€HTa, 110 BUKOPHUCTOBYETHCS IS
Enexrponnoi B3aemogii Cropin ta/un podoru 3 Cucremamu [HTepHET-0aHKIHTY;

- BIJCYTHOCTI €JIEKTPOIIOCTa4aHHs, IPUITMHEHHS HAaJaHHS MOCIYT 3a JIoroBOpoM BHACTINOK CTUXIHHOIO JIMXa M AiH
Jiep>KaBHUX OPraHiB, 110 YHEMOKIIMBIIOIOT NOJaJbIle HaJaHHs MochyT 3a JloroBopowm;

- 30urkiB KiieHTa, TOB'I3aHUX 13 HEHAJIG)KHUM BHUKopHcTaHHAM CucreMm I[HTepHeT-OaHKIHTY Ta/4M 3AiHCHEHHS
Enextponnoi B3aemozii Cropin 3 nopymennsm Jlorosopy ta/uu [Ipasui,

- HeJoCTOBipHOCTI iH(opMaIlii B JOKyMeHTaX, HajaHux KiieHToMm;

- 3MiHM 3aKOHO/JABCTBAa YW TPUUHATTA HOBHX 3aKOHIB, IHIIMX HOPMATHBHO-TIPABOBUX AaKTiB, SKi 3MIiHIOIOTH YH
MIPUIUHSIOTH MTPaBOBITHOCHHH, IO PETYIIOIOTHECS [loroBOpOM.

6.3. baHk 3BUIBHSETHCS BiJl OYy/b-sIKOI BiMOBIJAJIBHOCTI y BUMNAJKY HaJIC)KHOTO BUKOHAHHS BaHKOM po3MOpSKEHBb
Knienta, mnepemanux 3a pomomoroio Cucrem IHTepHeT-OaHKiHTY, micias mpoxomxkeHHs KiieHtom mnpouenypu
AptenTHdikamii.

6.4. CTOpOHHM MOTOJIMIIH, 1110 PU3UKHU 3 BIJIIIKOAYBaHHS 30UTKIB, [0 MOXKYTh OyTH 3anoisHi banky Tta/ado Kiienty, a
TAKO TPeTiM ocobaM y pasi BukopuctanHs Enekrponnoro Ilignucy, noknanatrorses Ha Kiienta.

6.5. ®opc-maxop. CTOpOHH 3BUTLHSIOTHCS BiJl BIIIOBIIATBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS CBOiX 3000B's13aHb
3a JloroBopom y pa3i HacTaHHsS Ta [ii 00cTaBMH HemepeOopHOi cuim (Popc-Makop), MO 3HAXOMATHCS 1033 MEKaMHU
koHTpoIto CtopiH, Ta siki CTOPOHU HE MOTJIH NiepeAdaYnTH 200 IKUM HE MOTJIH 3aro0irTi. Y bOMYy KOHTEKCTi 0OCTaBHHU
HemnepeOOPHOi CHIIM 03HAYaloTh: a) CTHXilHe NuXo (MoXkexka, BUOYX, MOBiHB, 3eMIETpyc), 0) BiliHy (OTOJIOIIEHY YU
HEOTOJIONIEHY), OKYIIAIiio, TPOMAaSHChKY BiliHY, aKTH TPOMAAChKOI HEIIOKOPH, MTOBCTAHHS, MPUPOIHI Ta HEMPHUPOIHI
KaracTpodu Ta iHII 00CTaBHHH, HellepeadaueHi Ta sIKi € mo3a KoHTpojeM banky, B) aii, BUMoru abo 0OMEKEHHsI, IO 1X
BCTaHOBIIOE A7t banky Ypsia Ykpainu a0o iHIIi TpeTi CTOPOHH, Y TOMY YHCIIi BCTAHOBJIEHI Y PsiIoM 0OMEKEHHS Ha AOCTYII
70 PaxyHKiB, 1HO3eMHOI BaJltOTH a00 OaHKIBCHKOro 3aKOHOJABCTBa ab0 HOro TIyMaueHHS y TUX MEXaX, Y SKUX BOHH
MOXYTh 3aBaJIUTH baHKy y BUKOHaHHI HOT0 00OB'A3KIB.

6.5.1. CtopoHa He 3BUIBHSAETHCS BiJ BiJMOBINAIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B's3aHb, SKIIO0 OOCTaBUHU
HernepeOopHOi criy, BU3HaveHi 1. 6.5. [lpaBwil, HacTanu y nepioa npocTpoueHHsI BUKOHaHHs boproBux 3000B's13aHb.




6.5.2. Ctopona 3000B's13aHa MOBiIOMUTH iHITY CTOPOHY PO HACTaHHS Ta MIPUITMHEHHS [ii 00CcTaBUH HenepeOOpHOi CHIIH,
3 HaJJaHHAM MiATBEpLKEHHS ToproBo-mpoMuciIoBoi manatu YKpainu, mpotsaroM 3-x Po6o4rx JHIB BiJl 1aTH HACTAHHS a00
NpUNUHEHHS iX mii. HemoTpuMaHHS CTPOKIB MOBIIOMIJICHHS TPO HAcTaHHS O0OCTaBHH HEMEpeOOpPHOI CHIIM MO30aBisie
CropoHy MpaBa MOCUJIATUCS Ha TaKi 0OCTAaBUHM SIK ITiJICTaBy 3BUILHEHHSI BiJl BIJIIOBIIABHOCTI.

6.5.3. Y pasi HacTtanHs 00CTaBUH, BU3HA4YeHUX 1. 6.5. [IpaBui1, TepMiH BUKOHAHHS 3000B'3aHb MOIOBKYETHCSI HA CTPOK
111 Takux oOCTaBHH, ajie He OlIbIIe SIK Ha 1 MicsLpb.

6.6. bank Hece BiINOBIABHICTE 32 HE3AKOHHE PO3TOJIOLICHHS Ta/4i BUKOPHCTaHHs iHpopmallii npo KimieHra, sika ckinagae
0aHKIBChKY TAEMHMIIIO, Y BIAMTOBIAHOCTI /10 3aKOHOIaBCTBA.

7. MOPAJOK BUPIIIEHHS CIIOPIB

7.1.Cnopu Ta po30DKHOCTI, IO BUHUKAIOTH 3 JlOTOBOPY, MHiAIATAIOTH BUPIMICHHIO MUISXOM IIeperoBopiB. Y pasi
HEOOCATHCHHA 3roau CHip MEPEAAETHCA HA PO3TIAL 10 CYJOBUX OpI‘aHiB B MMOPAJAKY, BUBHAYCHOMY 3aKOHO]IaBCTBOM.
7.2. JIoTOBIp peryiroeThes MpaBoM YKpaiHu.

8. JOPYYEHHS KJIIEHTA

BigmoBimHo mo moBipeHocTi KimieHTa, ska iMIuieMeHTOBaHA y 3asBi-aHKETi, JaTa BYMHECHHS SKOI BHU3HAYAETHCS
mignucanaaM Kiieatom 3asBu-anketu, KimieHT ymoBHOBaxye bank mpotsrom fii JloroBopy, 3a paxyHok Kiienra Ta B
iHTepecax Kiienta BukoHyBaTH nii, siki HeoOXigHI AN BUKOHaHHS baHkoM nopydeHs KiieHTa 3 METOI0 BHKOHAHHS
Croponamu ymoB Jlorosopy, a came:

» dopmMyBaTH, MiIIHCYBATH EIEKTPOHHI Ta/4M MaepoBi pO3PaxXyHKOBI, KACOBI JOKYMEHTH, 3asBH YU OyIb-SAKUX 1HIII
JNOKYMEHTH, cKiazeHi y banky (B Tomy uucni tTapudu/TapudHi nakeTn);

» @dopMmyBaTu BHIIUCKH, JOBIJKH, 3BITH IO CTaHy Oynb-ikux PaxyHkiB, Bimkputux Kiientom y Banky, BUKOHYBath
KYITiBJIFO-TIPOIaXK TOTIBKOBOT iHO3EMHOI BAaJIFOTH 3a TOTIBKOBY TPHUBHIO, 110 00JIIKOBYIOTHCS Ha [IoTOUHOMY paxyHKY Ta
3 HACTYIIHMM 3apaxyBaHHAM TOTIBKOBOi iHO3eMHOIi/HarlioHambHOI BamtoTh Ha Ilotounwit Ta/gm KapTkoBuii Ta/um
Bxnagnuii (nemno3uTHU) paxyHoOK;

» BuUKOHYBATH PO3MOPSKSHHS 1010 YKIaaaHHs Bif iMeHi KiieHTa 10oroBopiB OaHKIBCHKOTO BKIaay, AOTOBOPIB MPO
BIIKPUTTA Ta 00CIyroByBaHHS O0aHKIBCHKHX PaxyHKIB y OyIb-sKii BaJIOTi, JOTOBOPIB MPO BUAAYY Ta 0OCIYrOBYBaHHS
MDKHapOJHUX TUIATDKHUX IUIACTUKOBUX KapTOK, 1HIIMX IMBUIBHO-TIPABOBUX YIOZ, HEOOXIMHMX Ui BUKOHAHHS
posnopsmkens Kiienra;

» IlpoBoauTu OaHKIBCHKI OIEpamii IIOJ0 PO3MOPSKCHHS BiAKpUTUMU B banky Ha iM‘s Kiienra Oyab-sKuMd
[MorounnMu paxyHKamu, BkinamgHuMu (IEMO3UTHUMH) paxyHKaMHu, KapTKOBHMMH paxyHKaMH CaMOCTIHHO 4H uepes
HaJaHHS BiJIIOBITHUX TOBHOBaXCHb HA 31MICHEHHS HEOOXITHUX il iHIIH 0c00i, o € crniBpoOiTHUKOM baHKy;

» BukonyBaru iHmn aii, B iHTepecax KiieHra Ta 3a paxyHok KiieHTta, HEOOXifHI I/ HaJl€)KHOI'O BUKOHAHHS YMOB
Horosopy.

3acmepescenna: Jlopyuenns Kuicuma euxonyemovca banxkom y pasi, axwo [lozo6ip He nepedbauac 6UKOHAHHA
suujenepepaxoanux it camocmitino Knienmom, wasxom npocmasnenus Ilpocmozo EIl Knienma, abo npocmagnenms
Ilpocmoeo EIl Knienma ne 6i06ynocs 3 mexuiynux npudun abo 3a iHwux niocmas, susnavenux [Jocoeopom ma/abo
3axonodascmeom.

9. MEPCOHAJIBHI JAHI.

9.1. Vxnagannsam [Jorosopy Kiient nagae banky sk Bonoainbiio 0a3u nepcoHaIbHUX AaHUX a00 OyIb-IKOMY iHIIOMY
PO3NOPSAHNKY 0a3u epCOHATBHIX JaHUX, TpU3HauYeHOMY baHKOM Ha HOTO BIIAaCHHIA PO3CY/I, CBOIO O€3yMOBHY 3ro1ly Ta
JI03BiJ1 OE3CTPOKOBO 3AIMCHIOBATH OOpOOKY MEPCOHANBHHUX JaHWX Ta MiATBEPIKYE Te, IO MOBIIOMIICHHHA TPO METy
00poOku bankom ioro nepconanbHuX AaHux (Oyap-ska iHdopmauis npo KimieHTa, B TOMy YHCIi, OJHAK HE BUKIIOYHO
iH(opMaIlis Mmoo npi3BHIla, iMeHi, 10 0aTHKOBI, iHpOpMaIlii, ska 3a3HadeHa B MacmnopTi (200 B iIHIIOMY JOKYMEHTI, 110
MOCBITIy€e 0c00Y), peecTpariifHoro HoMepy O0IIKOBOT KapTKH IJIaTHUKA TOJATKIB, TPOMAIASHCTBA, MICIIS TTPOKUBAHHS
abo mepeOyBaHHsI, MiCIlsl pOOOTH, IMOCaH, HOMEPiB KOHTAaKTHUX TeledoHiB/(paKciB, agpecH eIeKTPOHHOI MOIITH, TOIIO,
(mamami — llepconanpHi naHi), a came: 3xiiicHeHHS baHKOM CBO€i (hiHAHCOBOTO-TOCTIOAAPCHKOT MisITBHOCTI,
MPOTIOHYBaHH: Ta/ab0 HalaHHS MOBHOTO KoJIa mociIyT bankom Ta/abo TpetiMu ocobamu (ocobwu, 3 sskumu bank mepedyBae
B JIOTOBipHUX BifiHOCcHHAaxX Ta/abo wienu ['pynu OTII, (magani — Tpeti ocobu), y TOMY YHCII MUITXOM 3JiCHEHHS IPSIMHUX
KOHTaKTiB i3 KitieHTOM 3a 10nmomMoroo 3aco0iB 3B’ 3Ky, 3aXUCTy baHKoM cBOIX mpaB Ta iHTEpeCiB.

[lizgnucannsam 3asBu-anketn Kiient Hanae banky cBOo 0HO3HauHY 3rogy Ha 00poOKy, nepenady (IIOIIMPEHHS), Y T.4.
TpaHcKkopioHHY, bankom [lepconampHux nmaHux TperiM ocobaM, 3MiHy, 3HHUIIEHHs [lepcoHanbHMX naHuX abo
OOMEKEeHHsI JOCTYIy 10 HUX BIiAMOBIOHO 70 BUMOr 3akoHy Ykpainu «IIpo 3aXucT mepcoHambHHUX AaHUX» (Hazam —
3akoH) Ta 6e3 HeoOXigHOCTI HagaHHs KilieHTY TMChMOBOTO MOBIJOMIICHHS TIPO 31ICHEHHS 3a3HAYCHUX JTiH.
[igmucannsam 3asBu-anketn KiieHT migTBepkye, mo B MOMeHT 300py IlepconanpHux manux, baHk TOBiOMHB HOTO
npo BosoAinbls [lepcoHanbHUX JAaHUX, PO CKIaJ Ta 3MicT 3i0panux [lepcoHanpHUX NaHWX, MPO MpaBa, nependadeHi
3akoHOM, Ipo MeTy 300py #oro [lepcoHanbHUX AaHUX Ta 0ci0, SKUM MepenaroThes oro [lepconanbHi AaHi.

BiracHUK mepcoHaNBHUX JaHUX, MUIIXOM MiTMUCaHHS 3asBH-aHKETH, MIATBEPIKYeE (rapaHTtye), mo llepcoHanbHi maHi
¢i3nvHuX 0ci0, sKi epeaaoThes baHky, 3MIHCHIOETHCS 3a 3r0JI0K0 TAKHUX (Hi3UIHUX 0Ci0, SKi MOBiJOMIICHI PO BiIOMOCTI,
3a3HaueHi B 4.2 cT.12 3akoHny.

9.2. bank € wactunoto Tpynu «OTII», B saxy Bxomate OTII BAHK B Yropmmsi, fioro miciesi Ta iHo3emHi (imii Ta ix
nmouipHi kommanii (Hamani — ['pyma OTII). [{o3Bin Ha posromonienns [HpopMmarlii momuproeTsCs Ha bank, 1HIINX WICHIB
I'pymu OTII B YropuuHi Ta 3a i MexxaMu, a TaKOX Ha KOMIIaHii, oo 3ade3neuyoTs podoTy CucteM [HTEepHET-0aHKIHTY,
K B YKpaiHi TaK i 3a kopmoHoM. Lleli mo3Bin 3HIMae Oyap-ski npetensii KiienTa mono mopymeHHs baHKOM mosioxeHb




npo HeposronomeHHs [Hpopmarii, siki icHYI0Th y 3aKOHOIABCTBI, SIK BOpOIOBXK Aii JloroBopy Tak i B OyAb-sKUIl MOMEHT
micst 3aKiHdeHHs aii Jloroopy.

9.3. IlignucanasMm 3asBU-aHKETH, BIaCHWK NEpCOHANBHUX ITaHWUX HAIa€ Ta MATBEPIKYE CBOIO 3rOy Ta Hamae
0e3BIIKIMYHHN Ta 6€3YMOBHUI JJ03B1J (IIPaBo):

- banky, Oneparopy MOOiTBHOTO 3B 513Ky Ta YKpaiHCBKii MiXKOaHKIBCBHKil Acomuianii WieHiB MIaTHKHUX cucTeM «CEMAY
(https://www.ema.com.ua/about/), Bnacauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBOAMTHLCS Mi>Kraay3eBuil 0OMiH
JTaHUMH Ta iX TpaH3UT i3 3acTocyBaHHsIM API, - Ha 0OpobneHHs iHopMalii Mpo HamaHHS Ta OTPUMAaHHSI MHOKO (MEHi)
TEJIEKOMYHIKalliiiHuX, OaHKIBCbKUX, (PiHAHCOBHUX Ta CYMYTHIX MOCIYT, 3 METOI0 OTPUMAaHHS MHOIO0 mocayr baHky Ta
3aXUCTY MOiX 1HTEpEeCiB BiJ MIaxXpalChKUX JiK 3 OOKy TpeTix ocil.

- 3xiticHioBatH bankom (ikcariro (3ammc) y crnoci0, BusHaueHnii bankom, ycix 6e3 BUHATKY Tele(POHHHX PO3MOB Mixk
BilacHnkoM TiepcOHaNBHUX JaHUX Ta bankoMm; 3milicHIOBaTH bankoMm ¢oTto3iioMku Ta/abo Bimeodikcariio,
BiJleoCIIOCTEpEXEeHHS BriacHNKa mepcoHaIbHUX JaHUX MiJ Yac HaJlaHHA/KOPUCTYBaHHA OaHKIBCHKUMHU mociayramu baHky;
BHKOPHCTOBYBaTH bankoMm Taki ororpadii, ayaio- Ta Bizeomarepiaim B IKOCTi JJOKA3iB.

10. HOBLIOMJIEHHSA

10.1. Toeigomnenus banky, 1o crocytoTbess KiieHTa i He MICTUTh BiZIOMOCTEH, 1110 CTAHOBJIATh OAHKIBCHKY TAEMHUIIIO
yn KoHQiaeHUiHy iHpopmanito KiienTa, Moxke Oyt HanpaBieHO baHKOM IUIIXOM PO3MIIIEHHS TAKOTO TOBIIOMIICHHS
y BigmiteHi bamky Ta/abo ma OdimiliHoMy caiiti banky. KimieHT 3000B’SI3y€ThCsl CaMOCTIHHO O3HAHMOMITIOBATHCS 3
MOBiToMIIEHHAME baHKy, 110 po3MimTytoThcs y BigaineHi banky ta/abo Ha Odiniiinomy caiiti banky, ane He piame Hix 1
pa3 Ha MicCSIlb.

10.2. Tami noBigoMieHHs, 0 Hanpaise ogHa CtopoHa iHmH (Hagani — [loBimomieHHs ), TOBHHHI OyTH 3[iHICHEHI B
MUCHMOBIH (opMi 1 OyIyTh BBa)KaTHCS HANPABICHUMH HAICKHUM YWHOM, AKIIIO BOHM BiAIIpaBlIeH] MOIITOBUM 3B’ SI3KOM
(PEKOMEHIOBAaHUM JIICTOM, JICTOM 3 OTOJIOIICHOIO I[IHHICTIO 3 OMKMCOM BKJIaJICHHS 200 IHIIMM JIMCTOM, BiIIPaBICHHS
SIKOTO MOKe OyTH JOKYMEHTaJbHO MiATBEPIIKEHO), MOCTaBieHi ocoOmcto oxHieto i3 CropiH iHmi# CTopoHi 4un
Kyp €pPCHKOIO JIOCTABKOIO.

bank mnampaBnse IloBimommenns Ha anpecy Kiienra, ska 3a3HaueHa Kiientom y 3asBi-aHkeTi Ak adpeca
nposicusanHsa/aopeca (PAKMuuHOz0 Micys HPOHCUBAHHA (ADO Micye MuUMUAC06020 nepedyBaHHA HA mepumopii
Ykpainu (ona nepesudenmis)). Y BUNIAOKy, SKIIO OyIb-SKHH 1HIIHA JOKYMEHT, IO MICTHTH BiIOMOCTI IPO azpecy
MPOXXUBAHHA/aipecy (PaKTHIHOTO MICII MPOKUBaHHS (200 MicIie THMYacOBOrO Nepe0yBaHHS Ha TepuTopii YKpaiau (mmst
HepesuaeHTiB)) monanuii Kiienrom no banky misHime Hix 3asBa-ankera, To [loBimomnenns KiieHTy HaacumaroThCs
Bankom 3a azmpecoro, 10 3a3Ha4eHa Y TAKOMY JOKYMEHTI.

[loBimommnenns, BimnmpaBieHi onHiel0 CTOPOHOIO TOMITOBHM 3B’S3KOM YH Kyp €PCHKOI0 JOCTABKOK), BBaXKAETHCS
onepkaHuM iHIIOW CTOPOHOK B JIHb, 3a3HAYCHWI B KBUTAHIII YM IHIOIOMY JOKYMEHTI i3 IITEMIIEIIEM/BiIMITKOIO
BiJIIJICHHS TOIITOBOTO 3B 513Ky a00 CIy»KOW Kyp €pchbKOi JOCTaBKH, OTpUMaHMM BiampaBHUKOM [loBimomieHHs, Tpo
BimnpaBneHHs [loBiqoMIeHHS.

[loBimommenns, mocTaBieHi Tenerpadom, mo Teneraimy, Tenedakcy, Gpaxcy, Ko iHIIe He ZOMOBIIEHO MK CTOpOHaMH,
HOCSITh MTOTIEPEIHIH XapaKTep i MTOBUHHI OYTH B NIOJaJIbIIOMY HApaBJICH] BiAMOBITHO 10 BUMOT IIbOTO MYHKTY.

10.3. Hlnsaxom nianucanns Kiienrom Jlorosopy ocraHHiii Hajgae npaBo baHKy Ha pO3MOBCIOIKEHHS Yepe3 eJIeKTPOHHI Ta
momToBi anmpecu Kirienta abo mumasxoMm BimmpaBieHHS SMS-TIOBIOMIICHR 3a pPEKBI3MTAaMH, IMOBITOMIICHIMH baHky
Kitientom, indopMariiiHnux moBioMieHb 0e3 Oyab-IKOro J10JJaTKOBOTO TOMNEPEIHHOr0 MOBIJOMIICHHS baHkoM Tpo Take
PO3MOBCIOJUKEHHS, B TOMY YHWCI i3 3aJly4eHHSAM TpeTix oci0. J[o Takux MOBiIOMJIEHb MOXE HayeXaTd Oylb-siKa
iHpopMaris, mo crocyerhes JJoroBopy abo 1mos’si3aHa 3 HOro BUKOHAHHAM, a00 He cTocyeTbesl JloroBopy, 30kpema, aie
HE BHUKJIIOYHO, IOJI0 TIPOBEICHHS aKIliii, BIPOBaHKECHHS baHKOM HOBHX IMOCITYT YH IMPOAYKTIB, a TAKOX 1H(GOPMAIIIS TIPO
MOCIIYTY TPETiX 0cib, 10 MOB’sA3aHi 3 OCIyraMu Ta npoAaykramu banky tomo. bank He Hece BiAMOBINANBHOCTI 3a PU3HKH,
OB’ sI3aHi 3 BiJMPaBKOIO iH(OpMaIlii BUIIEBKa3aHUMH KaHaJIaMH 3B 53Ky, B TOMY YHCII, SKIIIO HamlpaBJeHa iHpopMarlis
MOXE CTaTH BiIOMOIO TPETIM 0CO0aM.

10.4. KnieHT Hazmae CBOIO 3rojy Ha Te, Mo baHk Mae mpaBo Teie)OHYBaTH HOMY, HANPABISATH BIJOMOCTI IIPO CTPOK
BUKOHAHHS Ta po3Mip Horo 3000B’s3aHb nepen bankom, HapaxyBaHHs, BUKOHaHHs/HEHalle)KHE BUKOHaHHS KiienTom
CBOIX 3000B’s13aHb 32 [loroBopowm, iHITY iH(MOpPMAIIiIO Ta ITOBIIOMJICHHS, TIOB’ s13aHi / IepemdadeHi JJoroBopom, a Takox
KoMepiiliHi npono3uiii baHky Ta pekjiamMHi Marepiajii 3a JOMOMOIOI MOIITOBUX BIANPABICHb Ta JIMCTIB-3BEPHCHb,
SJIEKTPOHHUX 3ac00iB 3B’513Ky, SMS — noBiZjoOMIIeHb, TOLIO Ha afpecH / HOMEpH Teae(oHiB, aApecH eNeKTPOHHOT MOIITH.
[Tpu npomy KiieHT Hece Bci pu3WKH, TOB’S3aHi 3 THUM, IO HampaBieHa baHkoM iH(opMarlisi cTaHe TOCTYIMTHOI TPETIM
ocobaM. B Toii ke uac, BuyacHa gocTaBka SMS - MOBinOMJIEHh HE MO)XXe OyTH rapaHToBaHa baHKOM, OCKUTBKH BOHa
3aJIeKHUTh BiJl JCKIIbKOX YMHHHKIB, TAKHX SIK: Tpadik B MEpeKi MOOUILHOTO 3B'SI3KY, MiCIIE3HAXOMKEHHSI MOOIIBHOTO
tenedony KirieHTa B Mexax JOCSKHOCTI, y pOYMIHTY, a TAKOXK Y BBIMKHEHUI MoOuTpHUH TenedoHn Kiienra. bank He €
OTIepaToOpoM MOOITHHOTO 3B'SI3KYy, 1 TOMy HE MOXKE TapaHTyBaTH AOCTaBKy SMS - moBimomiieHb. baHK mokiamae BCiX
3yCHJIb JUTSl CIIPUSIHHS IIBUAKOMY YCYHEHHIO 300iB y po0oTi mociayru SMS-iHpopMyBaHHS.

10.5. Knient Bu3Hae, mo Ha JOCTaBKy SMS-TIoBinoMIIeHHS Y Oy Ib-SIKHIA 4aC MOXYTb HECTIPHATINBO BIUIMHYTH MPoOIeMu
3 MEpEekKer0 MOOLITBHOTO 3B’ 513Ky, POpPC-MaKOPHI 00CTaBUHU, BKIIIOUAIOYH 0€3 OOMEXKEHHS BTPYYaHHS B TUIOINLY MTOKPHUTTS
Mepexi. baHk He Hece BiAmoBinanpHOCTI Tiepen KimieHTOM 3a OyIb-sKy BTpary, MOIIKO/PKEHHsI a00 BUTPATH, MOHECEHI
KnientoM mpsmo abo mobiyHO, B pe3ynbTari OyIp-sKHMX TPYAHOLIB, [0 BUHUKIM Yy MpoBaigepa MOCIyT MOOLTBHOTO
3B 3Ky KitieHTa.

11. IHII NOJIOKEHHSA 1OI'OBOPY
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11.1. VYV Bumaaky BUHHKHEHHS pPO30DKHOCTeH Mix mnonoxeHHsMU [oroBopy Ta I[lpaBwi, mnonoxenHs I[IpaBun
HiATSraloTh IPIOPUTETHOMY 3aCTOCYBAHHIO.

11.2. VYxnagennsim [oroBopy KimieHT rapanTye, mo WOMy 3pO3yMidi i BiH HOTOIKYETHCS 3 yCiMa ITOJOKEHHIMU
Horosopy, [IpaBuin ta Tapudis banky, 3 SKUMHU BiH 03HAHOMHBCS TIepe]l YKIaieHHIM JJoroBopy.

11.3. Hesing’emny yactuny JloroBOpy CKIaaOTh:

1) 3asBa-ankera npo HaganHs OaHKiBChKUX mociyT AT «OTII BAHK»;

2) paBuna HagaHHs MOCIYT QUCTaHIIHHOTO 00cmyroByBaHHs 3acobamu Cructemu OTP Smart;
3) [IpaBuna HagaHHs MOCTYT AUCTaHLiHHOTO 00cayroByBaHHs 3acobamu Cuctemu OTP Credit;
4) Tapudwu banky.

11.4. Micnem ykmaneHHs qaHoro J{oroBopy € ampeca MicIie3HaXxoMKeHHS baHky.

11.5. IHusxom mignucanus 3asBu-ankeTn KimieHT miaTBeppKye, mo nepen ykiaaneHHsM Jlorosopy bank Hamas Kiienty
B MOBHOMY 00’eMi iHdopManito, 3a3HaueHy B 4. 2 cT. 12 3akony Ykpainu «l[Ipo ¢iHaHCOBI mocimyru Ta IepKaBHE
PETYIIIOBaHHS PUHKIB (PIHAHCOBUX IOCIYT», B TOMY YHCHI IUIIXOM HamaHHs KilieHTy mOCTyIry mo Takoi iHdopmMarii Ha
OdimiitHomy caiiti banky.

11.6. Croponu pomoBwIMCS 1O 3MiHy Ha3Bu JloroBopy, i3 «Jloroip mpo HamaHHA MOCIYr OUCTAHLIHHOTO
obcmyroByBanHsi 3acobamu cucteMu OTP Smart Ta enexTpoHHy B3aemofiro» Ha «JloroBip mpo naucraHuiiine
00CITyroByBaHHS Ta CIEKTPOHHY B3a€EMOIIIO». Yci mpaBa Ta 000B’sA3KH, Mo Oynn HaOyTi CTOpOHAMH IO 3MIiHH Ha3BH
JloroBopy, MpOAOBXKYIOTh AISITH Y BiAMIOBITHOCTI 1O YMOB Aitouoi penakuii Jorosopy. [Ipumipauku JJoroBopis, siki Oyio
yknageHo Kiientom Ha minctasi 3asBu-anketu, KiieHTOM 0TpUMaHO y AaTy yKiIaieHHs 3asBU-aHKETH.

Joaarok Nel g0
JoroBopy npo auctanuiiine 00cJyTOBYBAHHSA Ta eJeKTPOHHY B3aeMoJil0 (my0ai4yHOro)

MPABUJIA HAJTAHHSI TOCJAYT JUCTAHIIMHOIO OBCJIYTOBYBAHHSI 3ACOBAMHA
CUCTEMMHU OTP SMART

1. BUBHAYEHHS TEPMIHIB.

AxTuBHI omepauii (Tpan3akuii) — omepauii B Cucremi OTP Smart, oo mos’a3ani 31 3MiHOIO OanaHCy paxyHKY
(HampuKIaj: rPOIIOBI EpEKasy).

ABTenTudikamis — mnpomexypa mnepeBipku BimmoBigHocTi Jlorina Kimienra, #oro xemoBaHoro CTaTHYHOTO Ta
BHPaxyBaHOT0 110 aNroputMy JlmHaMiYHOTO apoJTio 3 BiAMOBiAHUKaMH Ha cTopoHi cepepa OTP Smart. ABreHTH}IKAIISA
Kiienra npoBoautscs baHkom 7151 BcTaHOBJIEHHSI HOT'O HAJIEKHOCTI 10 KOHKPETHOTO KITIEHTa Ta HOro 00JIIKOBOTO 3a1ucy
3 METOI0 MOJANBINOro HafaHHs nboMy Kiienty nmoctymny no Cucremu OTP Smart. ApreHTHdIKALISL MOXKE 3/11HICHIOBATUCH
JIBOMA IIUIIXaMu: 3 BUKOpucTaHHsaM [ eneparopa naposnis un SMS/PUSH-moBigomiieHHS.

ABTopu3anis IlaaTixkHOI0 cHCTeMOI0 — TIpolIeypa OTPUMAaHHs JI03BOJY Ha MPOBEICHHS OIepalii i3 3acTOCYyBaHHIM
[TnaTixxHOi KapTKH.

ArperaTtop — KOMIIaHis, 10 MPaIlO€ Ha PUHKY MOOUIBHUX Ta CEPBICHHX IUIATEXKIB, a TAKOXXK Ma€ yKIaJeHi JOTOBOPH 3
OKpEMHMH TpoBaiifiepaMH MOCIYT Ta 3 omepaTopamu 3B’sA3Ky (Hamani — Kommanii-mpoBaiinepn) 3 MeTOI0 opraHizamii
LEHTPaJi30BaHOTO MPOIIECY AOCTaBKU Ta OIJIATH paxyHKiB ux KoMmmaHii-poBaiiiepiB iX KIi€HTaMu.

Bbank — AKLHIIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBcbknii AeHb — Bu3HadeHnd [IpaBuimamMy BHYTPIITHBOTO TPYZOBOTO PO3MOPSAKY YacThHA pobodoro aHg baHky,
MPOTATOM SIKOTO baHK nMpoBoauTh 00cTyropyBanHs KitieHTIB y BiAIiICHHSAX;

BankiBchka mociayra - Bci Ta/abo Oyap-sika 3 mociyr/nii banky, sxa 3amoBnena Kiientom Ta Hagaetscst bankom Kitienty
Ha nigcrasi Jlorosopy ta 3asBH-aHKEeTH, BiMIOBITHO 10 YMOB 3aKOHO/ABCTBA.

Boprogi 3000B’s13anHa — 30008’ s3anHs Kiienra nepen bankom o0 cruiati baHky BHHAropoau 3a BUKOPUCTaHHSI
Cuctemu OTP Smart, a Takox OyIp-IKHX 1HIIMX IJIaTEXiB nepeadaueHux Tapudamu.

Bkaagnmii (1emo3uTHUIA) paxyHOK — paxyHOK, mo BigkpuBaeThcsi bankom KiieHTy Ha moroBipHi OCHOBI s
30epiraHHs TPOIIOBUX KOIITIB, IO MepeaaroTbesa KiTieHToM B yIipaBIliHHS Ha BCTAHOBJICHHWH CTPOK abo 0e3 3a3HadeHHS
TaKOro CTPOKY IIiJi BH3HAUYCHHWH MPOLEHT (J0Xix) 1 mMmiyisiraloTh moBepHeHHIO KIliEHTY BIAMOBITHO J0 BUMOT
3akoHOIaBcTBa Ta YMOB JloroBOpy npo OaHKIBCHKHUII BKIIA.

I'enepaTop mapoaiB (Token) — I'eHepaTop OIHOpPA30BHX, 3MIHHHMX, HEHOBTOPIOBAHUX O-3HAYHWUX MAPOJIIB, SIKUH
BuaaeTbes Kitienty bankom ta BUKOpuCTOBYIOTHCS! KiTieHTOM MTiji 4ac mpoxXoKeHHsI HUM TpoLeaypy ABTeHTU KA 111
Yyac oTpuMaHHs goctymy a0 cuctemu Cucremu OTP Smart Ta mig wac miaTBeppkeHHs Tpan3akuiid. ['eHepaTop mapoutis
HagaeThes bankom Kiienty micns yknananas JloroBopy, IpoBeieHHs BiIIOBiTHOT OTUTATH Ta 00JIIKY YHIKaIIbHOTO HOMEpY
1poro TokeHy y OaHKiBCRKOMY MpOrpaMHOMY 3a0e3MedeHHi BiIMOBITHO 10 00JIIKOBOTO 3aiCy KOHKPETHOTO KITi€HTA.
[Josipena oco6a Kiienta — npencraBuuk Kiienra 3a 1oBipeHicTio.

Hosigkosuii nentp (L) — e migpo3ain, skuii 3aiicHIOE iHPOpMaLiHHY TIATPUMKY KII€HTIB baHKY Ta pogax OKpeMux
OankiBchbKUX MpoaykTiB. KonrakTHi Tenedonu /11 3aznadeni va Odirniinomy caiiti banky.

Horogip — Jlorosip npo AucTaHIiiiHe 00CTYrOByBaHHS Ta €ICKTPOHHY B3aeMoJito (myoniunuii) 3 [IpaBunaMu HagaHHS
MOCIYT AUCTaHLiiHOro oOcmyroByBaHHs 3acobamu Cucremu OTP Smart, 3aTBepmxennx HakazoMm Unena [IpaBniHvS,
po3Mmimenuit Ha OdiniiiHoMy caiiTi banky. [lorosip mixk bankom Ta KitieHTOM yKITIagaeTbes MIITXOM ITiAMTHACAHHS 3asSBHU-
AHKETH.

Jorogip npo 6aHKiBCchKUI BKJIAI — MyOJIiUHUHA TOTOBIp PO PO3MILIIEHHS 0aHKIBCHKOTO BKJIAAY, YKIaaeHUH Mixk bankom
ta Kimienrom (y Tomy umcii 3a nopydeHtsm KiienTa), posmimnennii Ha OdimiiiHoMy caiiti baHky.




JloroBip 0aHKiBCHKOro paxyHKy — MyOJIidHUHN AOTOBIp, HA miAcTasi sikoro bank BigkpuBae Ha iM’st Kitienta Oyap-skuit
paxyHOK, ykinaaeHuid mixk bankom ta Kiientom (y Tomy uumcii 3a nopydenHsMm KiienTa), po3mimienuit Ha OdiniiHoMmy
caiti baHky.

Jorosip npo Buaayy KapTKu — MyOJIIYHUH TOTOBIp HA MiJCTaBi IKOT0 baHK BiIKpHBa€ MOTOYHUH (KApTKOBHI) paxyHOK
Knienty ta Hamae iHm mocimyrw, ykmageHuil mixk bankom Ta Kmientom (y ToMmy uumcni 3a mopydeHHsM KiieHra),
po3mimmenuit Ha OdiniiHoMy caiiti baHky.

Jopyuennns Knienta — noipenicth Big Kimienra Ha bank y npocriit niuceMoBiid gopmi, sika iMIuieMeHTOBaHa y 3asBi-
aHKeTi, 3 MepeJikoM OBHOBaXXEeHb, BU3HAYEHUX po3aiioM 9 JloroBopy abo opopmiieHa OKpEMHUM JTOKYMEHTOM.
Junamiunmii mapoab — 6-3HayHa MOCHIAOBHICTH LU(p, IO 3reHepoBaHa ['eHepaTopoM mnapoiiB 4M 6-3HayHA
MOCHIIOBHICTE P, mo oTpuMana depe3 SMS/PUSH-nosigomnenns. CTpok il OJHOTO IapoIio, M0 3reHepOBaHMIA
I'enepaTopom mapoitiB ckianae 1 xBumny, a orpuManwuii uepes SMS/PUSH-moBigomnenns - 10 XBIIHH.

Mpoctuii Exexrponnuii [linnuc Knienta (IIpoctuii EII Knienta) - BBenenns Knientom CratuuHOro mapomio Ta
JlnHAMIgHOTO TapoJTIo, IO MPHPIBHIOETHCS A0 BiacHopydHoro miamucy Kiienta. Ilpoctuit EIT Kiienta momaroTbes
KiieHTOM Ta OZHO3HAYHO JIOTIYHO TOB'SI3YIOTHCS 3 TUMH E€JIEKTPOHHHMH JAHUMH, SIKI MAMUCyroTbea KirieHTom Ta
npu3HaueHi s inenTudikanii Kimienra.

Enexrponnnii [linnuce — 36ipHe moHsTTS, sike o3Havae [Ipoctuit Enekrponnnii [lignuc Kiienra ta/abo Y nockonaneHuit
Enexrponnnii [ligmuc baHKy (K pa3oM Tak i OKpemo).

Ynockonanennii Enextponnnii Ilinnuc Banky (Yaockonanenmii EIl Banky) — mignuc banky, oTpumanuii 3a
Pe3yIabTaTOM KpUOTOTPadiyHOTO EPETBOPEHHS €JIEKTPOHHMX JaHUX, 10 HiANUCyIoThesa. Y qockonanenuit EI1 banky mae
3MOTY MIATBEPANTH IUTICHICTS MiAMACAHUX €JIEKTPOHHMUX NaHuX 3 00Ky banky. Ynockonanenuii EIl banky HakimanaeTbcs
3a JIOTIOMOT'0I0 0COOMCTOTO KJIF0Ya Ta TePEeBIPAETHCS 3 TOMOMOTO0 BiJKPUTOTO KITFOUA.

3aKOHOAABCTBO — YHHHE 3aKOHOJABCTBO Y KpaiHH.

3asiBa-aHkeTa — 3asBa-aHkeTa Mpo HagaHHs OaHkiBChkuX mocinyT AT «OTII BAHK» Ta/abo 3asBa-aHkeTa mpo HaTaHHS
6ankiBcrkux mocayr AT «OTII BAHK» (3mina yMoB KopucTyBaHHs baHKiBCHKUME MTOCTyTamHu ), Ta/abo siki 3asBa-aHKeTa
Mpo BiZIMOBY Bix oTpuMaHHs baHKiBCBKOT IOCITYTH, SIKi € HEBiI' €MHOIO YacTHHOIO JloroBopy, Ha miacTaBi sikoi baHk Hajgae
Knienty bankiBcrki mocnyry / npununse HaganHs Kiienty bankiBcbkol mocimyrH.

InTepHeT — BCeCBiTHS iH(OpPMAIiHHA CHCTEMa 3araJlbHOTO JOCTYIy, SKa JIOTIYHO 3B'3aHa TJIOOQIBHHM aIpecHHM
MPOCTOPOM Ta 0a3yeThesl Ha [HTEPHET-TIPOTOKOII, BU3HAYEHOMY MIKHAPOJIHUMH CTaHAAPTAMHU;

InTepHer-0aHKiHr — OTpuMaHHS OAHKIBCHKMX MOCHyr muisixom noctymy Ao Cucremu OTP Smart 3a momomororo
BCECBITHROI iH(POPMAIIIHHOT CUCTEMH [HTEpHET, 10 3a0e3MeUy€eThCs MITXOM JOCTYITY IO CHCTEMH depe3 BeO-Opaysep Ta
MOOUIbHUM T0JAaTOK;

Kaienr — ¢iznuna ocoba, 1o yknana [lorosip 3 bankowm.

KapTkoBuii paxyHok — MoToyHMH (KapTKOBHUH) PaxyHOK y BiANOBIIHIHM BajiroTi, 110 MPU3HAYCHUH I KIIPUHTY BCiX
omeparntii Kmienra 3 IImaTikHOIO KapTKOIO, a TaKOXK IPOBEACHHS IHIIMX oOmepariii mependayeHnx BiAMOBITHAM
JIOTOBOPOM;

Kongsepciiini onmepauii — 6e3rotiBkoBi omnepanii Ha Mi>kOaHKIBCbKOMY BaJIIOTHOMY PUHKY YKpainu, ski KiieHT mMoxe
npoBoauTy 3a [loTounnmu paxyHkamu 3 BukopuctaHHsiM Cuctemu OTP Smart y BimnmoBimHOCTI 10 3aKOHONIABCTBA,
30kpema: (1) xoaBeprarris (0OMiH) 0/THI€T IHO3EMHOT BAFOTH/OaHKIBCHKUX METAJIiB Ha 1HITY 1IHO3EMHY BaIIOTy/0aHKIBCHKI
MeTanu; (2) mpoaax iHO3eMHOT BaIOTH/OAHKIBCHKHX MeETalliB 3a rpuBHi; (3) KymiBis iHO3EMHOI BaMtOTH/OaHKIBCHKUX
METaJliB 3a TPUBHI.

Komnanisi-npoBaiinep — ropuaudaa ocoba, Mo Mae yKIaAeHI JOTOBOpH 0OcayroByBaHHS 3 Arperaropom. Kommanis-
MpoBaiiep BCTyNae y NpaBoBiqHOCHHH 3 KiTlieHTOM 3 MUTaHp NPOJIaXKy TOBApiB, HAAaHHS MMOCIYT YU BUKOHAHHS pOOIT Ta
OTpPHUMAaHHS IUIATH 3a HaJaHi NOCIyTH, IPOAaHi TOBapH YM BUKOHaHi poOOTH.

Kpenut — 30008's13auHs banky HajgaTtu neBHy CyMy I'pOIIOBHX KOIITIB, sIK€ HaJaHO B OOMiH Ha 3000B's3aHHS OOpKHUKA
1I0/I0 TTOBEPHEHHsI 3200proBaHOi CyMH, a TaKOX Ha 3000B'S3aHHS Ha CIJIaTy MPOILEHTIB Ta 1HIINX 300piB 3 TAKOi CyMH.
Kpenut noninsieTbCst Ha CHOXUBYMN (KpeauT, 0 HagaeTbcst bankom Kiienty (croxuBayeBi) y TOTIBKOBiH GopMi un Ha
npuabanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuil (KPSIUT HA KYIIIBJIIO aBTO, HEPYXOMOCTI TOIIO il
3acTaBy).

Jlorin — yHnikaneHui ineHTudikatop Kiienra, mo aBromarnyHo npucBowerhes Cucremoro OTP Smart xoxuHomy
HoroBopy. JloriH BUKOPUCTOBYETHCS TIPH MTPOXOKEHHI Ipotiefypu ABTeHTH(IKaIII].

HBY — HamionaneHuii 6aHK YKpaiHu.

Mobiabuuii nogatok OTP Smart — ne nporpama st MoOUTEHEX TenedoHiB 3 onepaiiinoto cuctemoro i0S / Android,
po3pobiieHa crienianbHo A1 KopucTyBaHHs nmociayroto OTP Smart 6e3 3actocyBanHns BeG-Opay3epa.

MobinbHuii TesiedoH (anapar), sikuii BukopuctoByeTbest st SMS/PUSH-aBrenTudikanii — kiniese o0aqHaHHs
KitieHTa, iK€ BUKOPHUCTOBYETHCS HUM 1151 oTpuMaHHsa PUSH-TioBimoMIIeHb Ta TETEKOMYHIKAIMIMHMX TOCTYT (B TOMY YHCH1
OTpPUMaHHS TEeKCTOBHX MOBiIOMJICHB) 3TigHO [IpaBui HagaHHs Ta OTPUMAaHHS TEIEKOMYHIKAIIHHUX MOCIYT, 3aTBEPIKEH1
[TocranoBoto KMY Ne 295 Bin 11 kBitHs 2012p.

Onepaniiinnii yac — yacTrHa onepariiaoro A0 banky abo iHmIOI yecranHoBu—wieHa [1aTikHOT CHCTEMH, TIPOTATOM SIKOT
MPUAMAIOTHCS JOKYMEHTH Ha TepeKas 1 JOKYMEHTH Ha BIAKIUKaHHS, IO MalOTh OyTH 0OpoOIeHi, epeaHi Ta BUKOHaHI
uuM bankoM mpoTAaroM mporo x po6odoro nHS. TpuBaNicTh omepaliiHOrO yacy BCTaHOBIIOEThCS Bankom abo iHIIO0
ycTaHOBOO—wIeHOM [1maTikKHOI CHCTEMU CaMOCTIHO Ta 3aKPIMIIIOETHCS B iX BHYTPINTHIX HOPMATHBHUX aKTaXx.
Onepauiiinuii yac cucremun OTP Smart — ycranosienuit bankom 4yac, IpoOTATOM SIKOTO MPUKHMArOThCs 3anuTH Kitienta
1010 PO3NOPSHKEHHsI IPOIIOBUMH KOIITAMH, 1[0 MalOTh OyTH 00pobieHi, nepeaHi Ta BUKOHaHi bBaHkoM mpoTsrom nporo
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X pobouoro mHs. OnepauiiHui yac cucTeMu Moke OyTH 3MiHeHUI baHkOM B 0THOCTOPOHHBOMY MOPSIKY 3 HOMEPEAHIM
omoBimeHHsM Kiienta Ha OdiriitHomy caiiti banky a6o B Cuctemi OTP Smart monaiimere 3a 1eHb 10 BCTYIY B IO
HOBOTO OmnepamiitHoro gacy cucremMu OTP Smart. Omepartifiniii 9ac cucremu BuzHadeHuit y Tapudax banky.
Odiniiinmii caiit Banky - Odiuiitauii caiit banky B Mepexi [nTepaer Www.otpbank.com.ua.

MacuBHi onepauii (Tpan3aknii) — onepamnii B Cuctemi OTP Smart, mo He moB’s3aHi 3i 3MiHOIO Oanancy PaxyHky.
Hanpuxaz: moOymoBa BUMUCKH, TIEPETIs 3aUIKy PaxyHky, Hancunanus iHpopmaniiHoro SMS/PUSH-noBigoMieHHs.
InaTizkaa mocJryra — Bei [ii, o noB’s13axi 3: popMyBaHHAM/3icHeHHM PaxyHKiB-akTyp/matexis Bin/no Kommnanii-
npoBaiigepa; cnucaHHAM KowTiB 3 Paxynky Kiienta; mepepaxyBaHHsAM KowTiB Ha TpaH3uTHHH paxyHOK baHKYy;
nepepaxyBaHHIM KOIITIB 3a pekBizuTaMu KommaHii-nipoBaiiziepa; yrpuMaHHs KOMICii, IO OB’ I3aHi 3 [IUMH JisIMH.
IaaTizkHa kapTka (KapTka) — eekTpoHHUH AT KHAN 3aCi0 y BUTIIAI IIACTHKOBOT KapTKH (OCHOBHOI UM JTOIaTKOBOI),
10 MICTUTB O0OB’I3KOB1 PEKBI3UTH, BU3HAUeHI [IMaTiKHOIO CHCTEMOI0, SKi ieHTH(IKYI0Th [[IaTikHy cUCTeMy, eMiTeHTa
[InaTtixHOi KapTKH, AepXKaTeNs Ui A0BipeHy 0co0y AepKaTes.

IlaaTi>kHA cHcTeMa — TUTATDKHA OPTaHi3allis, YWICHH IUIATKHOI CHCTEMH Ta CYKYITHICTh BIZHOCHH, IO BUHUKAIOTh MiX
HUMH TIpH [IPOBEJICHHI NIepeKa3y KomTiB. [IpoBeneHHs nepeka3y KOMITIB € 000B'I3K0BOIO (DYHKITI€I0, IO Ma€ BUKOHYBAaTH
IUIaTKHA CUCTEMA.

IMoTouHuii paxyHOK — NOTOYHHMI PaxyHOK y BiANOBIAHINA BasllOTi, 1m0 BiakpuBaeThcst bankom KiienTy Ha noroBipHii
OCHOBI JIs1 30epiraHHs KOIITIB Ta/41 3MIHCHEHHS PO3PaxyHKOBO-KAaCOBHX OIEpalliid 3TiTHO YMOB BiATIOBITHOTO JOTOBOPY
Ta BUMOT 3aKOHO/IaBCTBA.

[pasuna — [IpaBuna HagaHHS OCITYT TUCTAHIIKHOTO 00CITyroByBaHHs 3acobamu Cucremu OTP Smart, mo ckinagaroTh
HeBix eMHY YacTHHY J[oToBOpY 1 € 000B’s13K0BUMH 1711 BUKOHAHHS KitieHToM. baHK MOke 3MIHIOBAaTH Ta JOMOBHIOBATH
[Ipasuna npo o Kiient indopmyerses B mopsaky nepeadauenomy Jlorosopom/IIpaBunamu.

Paxynok (Paxynkmu) — [lotounuii paxyHok Ta/abo KaprtkoBuii paxyHok Ta/abo Bxiaguuii (IemO3WTHHUIT) paxyHOK
Kitienra, Binkputuit y banky.

Paxynox—daxrypa — iHpopmamiitne moBimomnenHs i KiienTta, mo QopMmyeTbecs 3 BUKOPUCTAHHIM (PYHKIIOHAITY
KoMIaHii Arperaropa Ta MiCTUTh iHpopMalito npo noTounuii cran PaxynkiB Kiienra B Komnanii-nposaiinepa.
PoOounii neH» — O3HaYa€ J€Hb, B KU KOMEPI[iiHI OaHKHM Ta BalrOTHI puHKH B KueBi Ta BinmoBimHUX (iHAHCOBUX
IIEHTpax KpaiH BAJIOT BiIKPUTI JUI POBEACHHS OTIEparliii Ta mepepaxyBaHHs KOIITIB.

Cucrema OTP Smart (Cucrema) — mporpaMmHoO-amapaTHuii KoMmiuiekc banky s HamanHs Kiientam mociyr
JIHMCTaHLIHHOTO 00CIyroByBaHHs (aBTeHTH(IKALiS, ZOCTYH A0 aKTUBHHX 1 MTACUBHHUX TPAaH3aKLil 32 CBOIMH paxyHKaMH Ta
MPOAYKTaMH), a TAKOX 1HIIKX HOCIyT, nependadenux Jlorosopom ta/uu [IpaBunamu. [lopsnok Haganns bankom nociyr
Bu3HaueHuil JloroBopom ta IIpaBunamu.

CratnyHuii mapoJib — YHIKaJIbHUNA CTaTUYHUI HaOip cuMBoliB (OykBH Ta/abo nudpu), mo Bigzomuid Tinbku KiieHTy.
Crarn4yHuil maponb HEOOXiAHWHM Ui MPOXOIKeHH npoueaypu AbreHTH]ikamii. [ KOHTpakTiB, CTBOpeHHX 10 16
xoBTHA 2015 poxy, mouaTkoBuit CTaTnyHAN TIapoiib Mae 3HadeHHs «2015» (6e3 nmamnok).

Tapudu Banky — nepenik tapudiB Ha nociyru banky, skuii € HeBin eMHOI0 vacTuHOIO [loroBopy. Ilepemik moxe
3MIHIOBAaTHCS Ta AOMOBHIOBATHCS, PO 110 KiTieHT moBimoMIIsieThes B MOPSAKY, epeadadueHomy orosopom/IIpasunamu.
TpaH3uTHHI paxyHOK — paxyHOK baHKy, Ha SIKOMY aKyMYJIIOIOTbCS KOIITH, IPU3HAYCHI U HACTYITHOTO IIepepaxyBaHHs
no Komnasniif-ipoBaiiiepiB 3riIHO MOJIEHHOTO PEECTPY MJIATEXKiB, IO OTPUMYETHCS BiJl KOMITaHii ArperaTopa.
dinaHcoBuii HOMep MoOiTbHOrO Tesnedony — Homep MoOinbHOrO Tenedony KiieHra, 1o Bkazanuii y 3asiBi-aHKeTi, SKUH
BUKOPHUCTOBY€EThCS st SMS-aBTeHTH(iKamii Ta/abo 3 Meroto BukopuctaHHsS EnexrponHoro Ilimmucy, Ta/abo mis
orpuMmanHa SMS-moBinomiens Bif banky, Ta/abo BimmpasnenHs Kiientom banky komiB miATBEp/PKEHHS YW 1HIIOL
TeKcToBOi iH(popMarii, sika HeoOXigHa Uil OTPUMaHHSA/HAJAaHHS BaHKIBCHKHX MOCHyr 3a OyIb-SIKUMHU JOTOBOPaMH, SKi
yknazaeHi Mixk CTopoHamu.

SMS-noBinomiaenns — (Short Message Service — ciiy»x6a KOPOTKHX ITOBiTOMJICHb) — TEXHOJIOTIsI, SIKa 03BOJIsIE IPUIMATH
Ta nepeaBaTi KOPOTKI TEKCTOBI MOBIIOMIICHHS CTUTLHUKOBUM Tenedonom y GSM-mepexi.

SMS-aBTenTudikauisa — HanpasieHHs bankom 3a gomomororo tenedonHoro 3B’s3ky SMS-noBizomnenns Kinienty na
Br3HaueHwi B cucteMi OTP Smart dinancoBuii HoMep MOOITBHOTO Tene(OHY, OMHOPAa3OBUX 6-3HAYHUX J{WHAMIYHUX
MapoJTiB, MI0 BUKOPUCTOBYIOThCS KitieHTOM min dac mpoxokeHHA mnporenypu ApteHTHbikamii. CTpok mii omHOTO
MapoJIr0, OTPUMAHOTO uepe3 SMS-noBigomiieHHs cknanae 10 XBUIuH.

PUSH-noBigom/ieHHs — TEXHOJIOTIS Tepeaadi KOPOTKUX TOBIIOMIIEHb BiJl C€pBEpiB MOOUIBHUX JTONATKIB HA MOOLIBHI
TenedoHu 3 ornepartiitnoro cuctemoro i0S / Android.

PUSH-aBTenTudikanist — Hanpasnenns bankom 3a nonomororo PUSH-nosinomnenns Kiienty na Mo0OinbHui Tenedon
3 BCTaHOBJIeHUM MoOinbHuM noxatkoM OTP Smart Ta mignucanum Koiientom Ha otpumanus PUSH-mosimomiieHs,
OJHOPa30BUX 6-3HaYHMX JIMHAMIYHMX MAapoJIiB, 10 BUKOPHUCTOBYIOThCS KilieHTOM mix yac MpOXOKEHHS HpOoLEAypU
Astentudikarii. CTpok aii ogHOTO Maposro, oTpuManoro depe3 PUSH-moBimomiienss ckiagae 10 XBHIHH.
3acmepesrcenna: Buweskazani mepminu ModiCyms UKOPUCHIOBY8AMUCYH 5K 8 OOHUHI, MAK I 8 MHOJCUHI.

2. 3ATAJIBHI NOJIOKEHHS

2.1.3 BukopuctanaaMm Cucremu OTP Smart bank 3000B’13y€eThCsl BUKOHYBATH JUCTaHIlIfHE 00CIyroByBaHHs PaxyHKiB
Kiienra, a Takox HaJaBaTH iHIII MOCIYTH, iependaueHi JJorosopom Ta/uu [IpaBunamu.

2.2.3 meroro Bukopucranasa Cucremu OTP Smart Knienty nHeoOxigHo yknactu 3 bankom Jlorosip, orpumatu B banky
I'eneparop napouis (B pa3i BUKoprcTaHHs MeToly aBTeHTH(]iKallii 3 ['eHeparopom napomis), CTaTHYHMIA TAPOITH, 8 TAKOK
BHKOHATH iHIII Ail, mependadeHi Jlorosopom/IIpaBmmamu.

2.3.3B’s130k 3 Cucremoro OTP Smart 11i510/1000BH#, 32 BUHATKOM IEPioJliB TEXHIYHOTO 00cnyroByBaHHsl CHCTEMH.
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3. JIOCTYM JJO CHCTEMM OTP SMART

3.1. Inmepunem-oanxinz

a) Hocrym Kmienra o mocnyr Cucremu OTP Smart 3a momomMororo IHTepHETY MOKIMBHIA 3 OyIb-IKOTO TEPMIHAIY, IO
Mae 3’€JHaHHS 3 MepesKero [HTepHeT, a TaKoK Ma€e BCTaHOBJICHE porpaMHe 3ade3rnedeHHs s neperasiny WEB-cropiHok
(Opaysep) HaCTyHUX Bepciil:

a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnextponHa aapeca, 3a sxkoro moxauBuid goctyn 10 Cucremu OTP Smart, a Takox iHpopmartis npo baHk, mociayru
bauky, xopucHa indopmariis s kopucrysadis Cucremu OTP Smart: https://otpsmart.com.ua/.

c) ns orpumanns goctymy g0 Cucremu OTP Smart 3a gormomororo Inrepuer-0ankinry, KitieHTy HeoOXiaHO 3HATH CBii
Jlorin ta Cratuunuii mapois. Li nani KiieHT noBHHEH BKa3aTH y crielialbHUX MOJSX GOPMHU, 110 BUKOPUCTOBYETBCS IS
nocrymy g0 Cucrtemu OTP Smart 3a nqormomororo IarepHery. Jlis miaTBepIKeHHS TPaH3aKI[ill HEOOXiJHO TaKOXK MaTH
nepcoHanpHuii ['eHepatop maponiB (6 uudp) abo BukopuctoByBatn SMS/PUSH-aBTenTHOIKAIi0 (6 1udp) ms
OTPHMaHHS 0JTHOPa30BOro HU(PpoBoro JAMHAMIYHOTO APOIIO.

Hpumimxa: Krienm mooice i0Ka0uumu niomeeposceHus JJUHaMivHUuM napoiiem mpan3axyit mixc enachumu Paxynkamu
6 banky. Onepayiio eiomosu Knienm niomeepoocye Jfunamivnum napoiem. Buxonasuwiu giomosy, Knienm npuiimae na cebe
6CI pUSUKU, N08 A3aHI 31 3MEHUIEHHAM KilbKOCI A8MOPU3AYIIHUX NepesipoK Nid Yac BUKOHAHHSA MAKUX MPAH3AKYILL.

3.2.Mobinvnuit 0ooamox OTP Smart onsa meneghonie 3 onepauiiinoro cucmemoio iOS / Android
a) Joctymy mo CucteMu yepe3 MOOUTHHHIN T0JATOK MOXKITUBHIA 32 JIOTIOMOTO0 CUCTEMH [HTepHeT.
b) Jomarok moTpiOHO cKadaTH 3a afpecoro:

iOS: https://appsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
¢) Just orpumanns goctymy g0 Cucremu OTP Smart 3a moromororo Intepuer-6ankinry, KirieHTy HeoOXiqHO 3HATH CBiif
Jlorin ta Cratnynanii maposs. Li nani KiieHT moBHHEH BKa3aTH y CHEIiaIbHUX TOJSIX (POPMH, 110 BUKOPUCTOBYETHCS ISt
noctyny ao Cucremu OTP Smart 3a monomoroto [arepHery. st miaTBepaKeHHsT TpaH3aKLiii HEOOXiTHO TaKOX MaTH
nepconanbuuit 'enepatop mapomis (6 1udp) abo suxopucroByBath SMS/PUSH-aBrentndikartito (6 mudp) mis
OTPUMaHHA OJTHOPA30BOTO U(POBOTO J[MHAMIYHOTO MapoIro.
Hpumimxa: Knienm mooice 8iokaouumu niomeepodiceHus JJuHamivnum napoiem mpan3axyii misic enracuumu Paxynxamu
6 banky. Onepayiio 6iomosu 6i0 niomeepoicye Junamiunum naponem. Buxonaswu 6iomosy, Kiienm nputivae na cebe sci
PUBUKU, N0G A3aHT 31 3MEHUEHHAM KiIbKOCMI A8MOPU3AYIIHUX NepesipoK Nid Yac BUKOHAHHS MAKUX MPAH3AKYILL

3.3.SMS-nogioomnenns

a) Ilocmyra naacumanHs SMS-moBinomieHb aoctynHa Oynb-skomy Kiienty na ®iHancoBuii HOMEp MOOIIBHOTO
tenedoHy, SKUH BiH BKa3aB NMpH ykiIaaaHHi JloroBopy y 3asBi-aHKeTi Ta SKUH MATpUMYE cepBic SMS-TTOBiTOMIIEHb.

0) bank Hagae MoxIMBICTh oTpuMaHHS SMS-TioBigoMIIeHs Ha 1 DiHaHCOBUI HOMEp MOOUTEHOTO TeledoHy.

B) Buacna nocraBka SMS-noBinomieHp He Moke OyTH rapaHToBaHa baHKOM, OCKIIBKM BOHA 3aJ€XKHTh BiJ JEKIIBKOX
YMHHUKIB, TAKUX fAK: Tpadik B Mepexki MOOIIBHOTO 3B'A3KY, MiclIe3HAaXOLKEHHS MOOiIbHOTO Tenedony Kiienta B mexax
JOCSHKHOCTI, Y POYMIHTY, a TaKOX 9M BBIMKHeHHWH MOOineHUI Tenedon KirieHta. baHk He € omeparopomM MOOLTBHOTO
3B'3KY, 1 TOMY HE MOKE TapaHTyBaTH JIocTaBKy SMS-noBizomiieHb. baHk oknasae BCiX 3yCHIIb TSI CIIPHSHHS IIBUAKOMY
yCYHEHHIO 3001B y po6oTi mocinyru SMS-indopmyBaHHS.

KnienT Bu3Hae, mo Ha AocTaBKy SMS-TIOBinoOMIIEHHS y OyIb-SKHH Yac MOKYTh HECHPUSATIUBO BIUIMHYTH NPOOJIEMH 3
MepEeKeI0 MOOIITFHOTO 3B'SI3KY, (hOpc-MaKOpHI 00CTaBHHM, BKIIIOUAOUN 06€3 0OMEKCHHS BTPYJYaHHS B TUIOMTY TTOKPHUTTSI
Mepexi. bank He Hece BiamosinaneHOCTI mepen Kiientom 3a Oyap-siky BTpaTry, NOMIKOKEHHS a0 BHTPATH, MOHECEHI
KnientoMm mpsimo abo mob6iyHO, B pe3ynbTaTi Oyab-sKMX TPYAHOLIIB, 110 BHHUKIHM Y IpoBaiijepa NOCIyr MOOiTBHOTO
3B"s13Ky Kimienra.

PUSH-nogioomnennsn

a) [Tocnyra nancunanns PUSH-nioBizomiieHs goctynna Oyab-skomy Kitienty Ha MoOinbHuH TesneoH 3 BCTAHOBICHUM
MobGinpanM nogatkoM OTP SMART Ta minnucarum Kiienrom va orpumannas PUSH-noBinomiteHs.

0) bank Hajae MoxuBicth orpuManas PUSH-moBinomiens Ha 1 MoOGinbhuit Tenedon Kiienra. ITpu 3mini MoGinsHOTO
tenepony KmieHt moxxe nmianucatu HoBuid MoOinbHui TesnedoH Ha orpuManHi PUSH-ioBigomileHb, Ipyu bOMY i1HILIHUI
MOOiTBHUH TenedoH Oyne aBTOMaTHYHO BianvcaHo Bijg otpuManHs PUSH-moBiqoMieHs.

B) BuacHa nocraBka PUSH-noBijoMiieHs He Moxe OyTH rapaHToBaHa BaHKOM, OCKIIBKH BOHA 3aJIEXKHTh BiJl JEKIILKOX
YMHHUKIB, TAKUX SIK: HASBHICTH Ta SIKICTh [HTepHeTYy, Miclie3Haxo/pKeHHsT MoOinbHOTO Tenedony KiieHta B Mmexax
JOCSDKHOCTI, y POYMIHTY, @ TAKOK UM BBIMKHEHHI MoOibHuH Tenedon Kiienta. baHk He € BIacHUKOM cepBicy JOCTaBKH
PUSH-moBigomMiens, i ToMy He Moxe rapantyBatu foctaBky PUSH-moBizomiens. baHk moknamae BCiX 3yCWIIb IJis
CIPHUSHHS IBHIKOMY YCYHEHHIO 3001B y po0oTi nocinyru PUSH-moBigomiieHs.

Kiient BusHae, mo Ha goctaBky PUSH-moBinomieHHs y Oyab-sSKuil 4ac MOKYTh HECTIPHATIMBO BIUIMHYTH HpOOIEMH 3
IaTepuerom, Qopc-mMaxopHi oOcrtaBuHU. bank He Hece BiamoBimameHOCTI Tiepen KimieHTom 3a Oynb-sKy BTparty,
TTOTIIKOKEHHS a00 BUTpaTH, oHeceHi KimienToM mpssMo abo mobiuHo, B pe3yibTaTi OyAb-SIKUX TPYIHOIIIB, IO BUHUKIN
y BIACHUKIB cepBiciB qocraBku PUSH-moBimomiieHs.

3.4. Ilepenix nanawmmyegans, wio Haoae baux 3 suxopucmannam Cucmemu OTP Smart:
¥ — 10CIIyTa Hala€Thes,

12



»%” — MOCTyra He HAaJIA€ThCSL.

ITocnyra

InTepuer-
OaHKIiHT

MoOinpHuHI
JIOJIaTOK

BreceHHs 3MiH 10 CIIHCKY BJIACHUX PaXyYHKIB

3MiHA MOBU CUCTEMU

[lepermnsi 3aKpUTUX TPOIYKTIB

[lepernsix 3a0J10KOBaHUX KapT

CrtBopeHHs MIa0JIOHIB IUIATEXKIB

CTBOpEHHS peryJsipHUX NepeKasiB

3miHa Ha3B PaxyHKiB

BuKOHaHHS MIaTiXHUX JOPYYEHb MiX BIACHUMH PaxyHKaMH

KOHTpOJ’IB BHUKOHAHHS IIATIKHUX AOPYHUCHb

Hanucanns noBigomieHnHs 10 banky

Aktyaunizamis Jaaux GiHaHCOBOTO MOHITOPHHTY

BinoOpakeHHs KypciB BAIIOT

3mina Cratuunoro napoio goctyny a0 Cucremu OTP Smart

3miHa jjorida gocryny 1o CucreMu

Jlo3Bin Ha BXij 06€3 JMHAMIYHOTO MapOJIO

J103Bis1 Ha BUKOHAHHS IUIATIHKHMUX TOPYYEHb MK cBoiMH PaxyHKkamu 6€3 IHHAMIYHOTO IapoJTio

NN R R REREERERER

SRR R EREREEREHERREE

4. ONEPAIIII 3 PAXYHKAMHJ B CUCTEMI OTP SMART

4.1. 3a gonomororw Cucremu OTP Smart Mo:kKyTh BHUKOHYBaTHCA HACTYIHI onepauii, AKi 103BojeHi 1 PaxyHkis,

o BxoaaTh 10 Kosa PaxyHkis:
,,Y'” — mociyra J0CTyIHa;
»*” — MOCIyra HeIOCTYIHA.

Bun [aTepuer- Mo061nbHAI
ITociyra .
PaxyHKY OaHKIHT JIOTaTOK
VYxknanenns JloroBopy 0aHKIBCBKOTO PaxyHKY
Ilpumimka: Kniecnm mae npaso 3eepuymucs 00 Banky 3a éracnum x
npumiphukom 3asieu-ankemu npo Hadanns banxiecokux nocye AT |,
«OTII BAHK» ab6o [Joco6opy banKiecbKko20 paxyuky (3a1eicHo 6io
mo2o, AKUll OOKYMeHm OY10 YKIA0eHO) HA Nanepoeomy HOCIi 3
nionucom ma neuamkoio bauxy.
BajaHC paxyHKY v v
~ | ApxiB miarexis v v
= & | Bummcku v v
=k § PeKBi3UTH PaXyHKY v v
é = BcranosnenHs / 3MiHa NceBAOHIMY paxyHKY B Cucremi v v
= 5 Ilepekasu MiX BJIaCHUMH PaxyHKaMH v v
E CE Ilepexasu Ha paxyHKH iHIIUX KITi€HTiB banky v v
S '% ITepekasu 3a Mexi banky 110 Ykpaini v v
é s Komngepciiini oneparii v v
B CTBOpEHHS pEryJIsIpHUX MepeKasiB / MIaTexis v x
ITocnyra ¢oTokacu v v
Craryc Tpansakigi v v
Basiauc paxyHky v v
£ T | Apxis nnarexis v v
=k % Bunucku v v
é z PeKBi3UTH PaxyHKY v v
= E Bceranosnenns / 3MiHa 1nceBoHIMY paxyHKY B Crucremi v v
= § [Tepexasu MiXK BIaCHUMH PaxyHKaMH v v
28 IMepekasu HA paXyHKH iHIIKMX KIIi€HTIB BaHky 3 npoaxem Bamotu™ | v/ v
é = SWIFT-nepekasu 3a Mexi Ykpainn (it ¢ismanux ocid — | x
~ | pesunentiB Ykpainn)
KouBepciiini onepariii v v

3a nomomororo Cucremu OTP Smart MoKyTh BUKOHYBATHCS HACTYIHI onepaiii, siki 1o3BoJieHi 1 KapTkoBux

PaxyHKIB:
»¥'” — Imociyra 10CTyIHa;
»*” — MOCIyra HeIOCTYIIHA.

Inrepner- Mo06inpHui
Bup paxymiy Hociyra OaHKIiHT JTIOTATOK
YxnaaeHus JloroBopy npo Bujiaqy KapTKu x
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Tpumimxa: Knienm mae npago 3eepuymucs 0o bBawnky 3a x
6ACHUM —~ NPUMIpHUKOM  3aa6u-ankemu  Hpo  HAOAHHA
oanxisecoxux nocnye AT «OTIl BAHK» abo 0docoeopy npo
8UOAUY KApmMKU (3A1edCHO BI0 M020, KUl 0OKYyMeHm OYio
VKIA0eH0) Ha nanepoeomy HOCIi 3 NiONUCOM ma nevamro
banxy.

ITepeBipka Oamancy (BIacHI Ta KPEIUTHI KOIIITH)

ApXIB ImIaTexis

Bunucku

PekBi3uTH paxyHKy

Jerani kpemuTHOI JiHii

[loramenHs kpeauTHOI JiHIT

BceranosnienHs / 3MiHa 1ceBOHIMY paxyHKY B CucteMi
Bcranosinienns / 3mina [in-komy

3MiHa c0Ba-Iapoib

3amina Tuny KapTu (IIACTHKY) 06€3 MepeBiAKPUTTS paXyHKY
AkTuBatis / 6JJOKyBaHHS

3MiHa JIIMITIB

[Nepekasu Mixk BIacHUMHU PaxyHkamu

[epekasu Ha paxyHKu iHIIMX KnieHTiB banky (17151 iHO3eMHOT
BAJIIOTH — 3 IIPOJAKEM BAIIOTH)

[Tepexa3u 3a Mmexi banky mo YkpaiHi (Jiumie TpuBH:)
MurtteBi nepekaszu 24/7 from card to card B mexax banky
(rpuBHS)

[lepexa3u Ha KapTH Ta 3 KapT iHMKX 0aHKiB YKpaiHu (TpUBHS)
Ilepeka3u 3 Oynp-siKMX KapT YKpaiHM Ha OyIb-sKi KapTH x
Ykpainu

Omnnata KOMyHaJbHUX Ta IHIIMX MOCTYT (TPHUBHS)
Jlonasanns kaptok g0 ApplePay/GooglePay v
ITociyra poTokacu v

KaprkoBsi
paxyHKH (Bci
BaJIIOTH)

N RSENRNEIEIENENENENENENENEN

NN

AN NE AN NEANENANESRNANANENENANENENEN

v

ANRNANER

*[Ipoyec 06pobKU GHYMPIUHLOOAHKIBCLKUX NAAMEIICI8 8 [HO3eMHIll 8anlomi 4epe3 po30il « BHympiuHbO0OaAHKIBCLKI
niamediciy nepeoddaAYac OMPUMAHHL 000AMKOBOI YCHOI 3200U BIONPAGHUKA HA NPOBedeHHs Yboeo niamedxcy. Jawny
@yuryiio guxonye cnispobimuux banxy 6 menegonnomy pescumi. ¥ eunaoxy, koau Knienm 3naxooumvcs 3a mexcamu
Yxpainu ma/abo ne mae moscnusocmi Hadamu yCHy 3200y HA NPOGEOEHHS Yb020 NEPeKasy, NOMPIOHO Nicisi CMBOPEHHS.
nepexasy 8 Cucmemi OTP Smart nanpaeismu erekmpoHHUll AUCH 3 HACMYNHo pedakyiero. «A, I1Ib, npowy suxonamu
naamisie 8 iHo3eMHil santomi wepes po30in « BHympiuthbobanKiscoki niamediciy (He0OXIOHO eKkazamu HOMeEp nepexasy),
axuu 0ye euxonanuti muowo 6 Cucmemi OTP Smarty. Jlucm neobXiono Haocunamu 3a eieKmMpPOHHOK a0pecoro:
otpsmart@otpbank.com.ua

Hpumimxa. [Tnameoci 6 inozemuill eanomi Ha Kopucms IHuUX Kiienmie Banky uepes po30din « Buympiunbobankiecoki
RJIAMENCT» MONCIUBULL TULUE 3 RPOOAdICEM BANIOMU MA 3APAXYBAHHAM OMPUMYEAY) eKEI8aieHmY Y epueHi. [lis cmeopeHHs
nodibHo20 nepexazy 6e3 npooaxcy anomu HeoOXiono 36epHymucs 00 8i00ineHns: bauky.

4.2. KnienT 3000B’s3a0uii ipu po6oTi 3 Cucremoro OTP Smart 3anoBHIoBaTH BCi HEOOXinHI AN BUKOHAHHA Onepaii
PEKBI3UTH, Y BiNOBiTHOCTI 3 BUMoramu JloroBopy Ta sumor (3anmutiB) Cucremu OTP Smart.

4.3. KimieHT Mae 0coOMCTO KOHTPOJIIOBATH CTATyC TUIATEXKIB Yy PO3IiM «ApPXiB IJIATEXIB», Ta Y BUMAAKY BiAXWICHHS
IUIaTEeXXy MPOBECTH HOTO MTOBTOPHO.

4.4. KitienT 30008’ s13a0ui ipu po6oTi 3 Cucremoro OTP Smart miarBepmKyBatn baHKy KOXHY TpaH3aKIIifo, SKIIO iHIIE
He niependadeno [Ipasunamu. Kitient 30608’ s13aHuil micis mepeBipku HagaHuX baHKy peKBI3WTIB MiATBEPIKYBAaTH KOKHE
CBOE€ pO3MOpsKEHHS, Hajane 10 banky, nusixoM BBeaeHHs JrHaMi4HOTO MapoJIio.

45. KiieHT Mae 3Mory Hajgatu po3mnopsmkeHHs CHCTeMi Ha BMKOHAHHS PETYJIAPHHUX TPaH3aKLid, 3a3HAYMBIIM YCi
HeoOXimHI A7 BUKOHAHHSA OIepalii peKkBi3UTH Ta oOpaBmm OakaHy dYacTOTy BHKOHAaHHS Tpan3akmii. Hamame
PO3NOPSKSHHsI BAKOHYETHCS i1 Yac BiIKPUTTS BaHKIBCHKOTO JTHSI.

5. OMNEPAIII 3 BAHKIBCbKMMM BKJAJIAMHM B CUCTEMI OTP SMART

5.1.bank BWKOHYe HacTymHi posmnopsmkeHHs Kiienra, mepemani 3a mgomomoror Cuctemu OTP Smart, momo
PO3MOPSIHKEHHS TPOIoBUME KomtaMu KitieHTa, o o0iKkoByIOThCS Ha IloTrouHomy um Briramaomy (Iemo3uTHOMY)
paxynky Kiienra:

,,Y” — mociyra JI0CTyIHa;

,»¥” — OCIIyra HeIOCTYIIHA.
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Bun Iarepuer- | MoOinbHuit
ITocnyra .
paxyHKy OaHKIiHT JIOJTATOK
VYxnanenns JoroBopy mpo OaHKiBChkui Bkian/JloroBopy OaHKIBCHKOTO
paxyHKy
Ipumimxka 1: Kniewm wmae npago 36epuymuca 0o banky 3a enacHum
NPUMIPHUKOM 8ION08IOHOI 3asigu-ankemu npo Haoanus banxiecokux nocaye AT
«OTIl FAHK» abo Hozoeopy npo banxiscvkuii exnad/o2osopy 6aHKiecbko2o
PAxyHKy (8 3aiescHocmi aKkuii 6u0 OoKymewma yKiadaemvcs bankom 3| v
Knienmamu cmanom ma nesmy oamy) na naneposomy Hocii 3 nionucom ma
neyamxoro banky.
Hpumimra 2: 'Y pasi posmiwenns Kiienmom exnady 3a oonomozoro Cucmemu
OTP Smart, Knienm 0606 ’13x060 o3natiomaroemscs 3 J[08i0K00 npo cucmemy
2apanmyeanHs 6Knadie Qizuunux ocio, wo niomeepodxcyemvcs Enexmponnum
Hionuconm.

5 BiakpuTTs OmagHOro paxyHKy OHJIAiH v v
= Onepariis NONMOBHEHHSI PaXyHKY OIAJHOTO BKIAIy v v
= < .
é © | Omepaitisi 3HATTS KOIITIB 3 PaXYHKY OINAJHOTO BKJIay v v
= § BinobpaxenHs nepeniky TpaHsakiuiii, nposeaeHux B Cucremi, o OB si3aHi 3 | v
N5 | OIaJIHUM BKJIAJIOM
S A
g — | Bunucku v v
PozipBanHs 10roBopy/iB Mpo omaaHuK OaHKIBCHKHUI BKJIA]T x x
‘2 = | BiakpuTTs CTPOKOBOro GaHKIBCHKOIO BKJIALy OHJIAMH v v
¥ . .
2 ¢ | Onepaulis noMoBHEHHs PaxyHKY CTPOKOBOTO GAHKiBCHKOTO BKJIAy 3 TPABOM v
% = NONOBHEHHS Ta BHUIUIATOK BiICOTKIB IMicHs 3aKiHYeHHs .ii morosopy (3a | v/
4] P .
& 'z | HAjBHOCTI BIOBIHOTO NPOJYKTY)
‘s £ | BinobpaxeHHs nepeniky TpaH3akuiil mposeneHux B Cucremi, 110 MOB’si3aHi 31 | v
% E[ CTPOKOBHUM OaHKIBCHKHM BKIIJIOM
<
& 5 | Bummcku v
O = | PosipBaHHs JOrOBOPY/iB PO CTPOKOBHI GAHKIBCHKHMII BKIIAJ x x

5.2.06pobka bankoM po3nopspkeHb, Mo HamxonaTh Bim KiientiB banky 3a momomororo Cuctemu OTP Smart,
BUKOHYETHCSI B MOPSAAKY, O BUKIaaeHU B Jorosopi, nux [IpaBmiax Ta ykmageHomy/mx mix Kiienrom ta bankom
JoroBopy npo 6aHKiBCchkHl BKIa1/JloroBopy OaHKIBCHKOTO PaxyHKY.

5.3.Kmient 30008’ s3auuii mpu podoti 3 Cucremoro OTP Smart 3amoBHIOBaTH BCi HEOOXiMHI JUIsi BUKOHAHHS OTIepaIlii
PEKBI3UTH, Y BiamoBigHocTi 10 Bumor JloroBopy Ta Bumor (3anutiB) Cucremu OTP Smart.

6. OINEPAIIII 3 KPEJJUTAMHA

6.1. bank BUKOHY€E HacTyIHI po3nopsakeHHs Kiienra, nepenani 3a momomororo Cucremu OTP Smart, momo ynpaBmiHHS
BJIACHUMH KPEIUTHUMH MTPOIYKTAMHU:

,,Y'” — 1ociyra J0CTyIHa;

,¥” — IIOCIIyra HeIOCTYIIHA.

Bun IaTepner- MoOinbHUI
ITocyra .
HOPOAYKTY OaHKiHT JIOJIATOK
‘Z § E o llepernan neraneit kpeauty v v
29} .
= % & | Hepernsz rpadiky HorameHHs 3a KPegIuToM v v
Q L 3 . .
& & E E| Onepauis noramenus 3a60propaHocTi 3a KPeaHTOM v v
=} <
A S -~ [leperusi geTanel KpeauTy v v
1 .
g g @ 2 I[Mepersia rpadiky MoraiieHHs 3a KPeIUTOM v v
S Z
= = £ & | Onepauis norammen s 3a60proBaHOCTi 33 KPEIUTOM v 4
O F

6.2.IloramenHs 3a00proBaHoCTi 3a 3aCTaBHUM KPEAUTOM 3IiHCHIOETbCA aBToMaTHuHO. st mporo KiienTy moctatHbo
3a0e3MeYnTH CyMy KOIITIB HACTYITHOTO IUTAHOBOTO IIATEXy HA paxyHKy OOCIyTOBYBaHHS KpEIOUTy y po3Mipi,
JOCTaTHBOMY JUISl TIOTalleHHs] 4eproBoi 3a0oproBaHocTi. [HiNiIOOUM MOrameHHs KpeauTHoi 3a0oproBaHocTi, Kiient
CTBOPIOE IJIATIX MiX CBOIMM PaxyHKaMH Ha KOPUCTb PaxyHKy 00CIyroByBaHHs Kpeauty (kHomka «Iloracutm»).
6.3.Iloramenns 3a00pTroBaHOCTI 32 CIIOKUBYNM KPEIUTOM 3IIHCHIOETHCS MIITXOM TIepeKa3y HeOoOXiHOT IS TIOoTaIleHHS
cymu Ha TpaH3UTHHI paxyHOK JJIS MOTalIeHHs 3a00proBaHOCTI 33 CIIOKUBYMM KpeauToM (KHomKka «[loracutmy).
6.4.ITpu po6ori 3 Cucremoro OTP Smart KitienT 3000B’s13aHu# 3aI0BHIOBATH BC1 HEOOX1/IHI PEKBI3UTH Y BiIIIOBITHOCTI 10
BuMor JloroBopy Ta Bumor (3anmutiB) Cuctemu OTP Smart.

7. JIMITH, IO 3BACTOCOBYIOTHCSA BAHKOM JUIsl POBOTH 3 CUCTEMOIO OTP SMART

7.1. JIns 3MEHIIEHHSI MOXKJIMBOCTI MTPOBEICHHS TIOMIJIKOBUX OTepailiii, a TAKOXK JJIsl MPOTUAIT axpaiChbKUM OTIepallismM,
Bank BcTanoBmoe 1060Bi TiMiTH 10 onepauisMm B Cuctemi OTP Smart mo tprom Bamotam: UAH, USD ta EUR. JIo60Bi
JIMITH JiIOTh MIPOTATOM Oliepariiitnoro nas banky.

7.2. Ilix yac yknananas J{oropopy 3a 3aMOBUYBAHHSM BCTAHOBJIIOKOTHCS JIIMITH y po3Mipi, Bu3HaueHi 1. 7.4. [Ipasui.
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KiienT Mae mpaBo 3MiHUTH PO3MIp JIMITY/iB.

7.3. Jlimitu ipu po6oTi 3 Cucremoro OTP Smart He 3acTOCOBYIOTHCS JI0 oTieparlii 3 0aHKiBCbKUMU BKJIaJIaMH, & TAKOXK IO
oTiepalliid, Mo BUKOHYIOThCS Mik PaxyHkamu Kiieara. Omepartii 3 6aHKiBCBKUMH BKJIaJIaMH JTIMITOBaHI CYMOIO 3aJTHIIKY
Ha paxyHKy OaHKIBCBKOTO BKJaay NpPH BUKOHAHHI omeparii 3HATTS KOIITIB ab0 CyMOIO, IO JOCTYIHA HAa MOMEHT
BUKOHAaHHS TIOMIOBHEHHA PpaxyHKYy OaHKIBCHKOTO BKJaAy Ha PaxyHKy IJisi OOCIyroByBaHHs OaHKIBCHKOTO BKJIany.
Oneparii B Mmexxax Koa PaxyHkiB J1iMiTOBaHi CyMOI0, IO IOCTYITHA Ha PaxyHKY, 3 SIKOTO 1HII[IHOBaHO MepeKa3 Ha MOMEHT
BUKOHAHHSI TaKOTO TIepeKasy.

74. Jlo6oBuii mimitT Cuctemu mMoxe OyTH BcTaHoBieHo Ha piBHi g0 1 500 000 UAH, 25 000 USD, 20 000 EUR. [ns
KOHTPAKTiB, CTBOpeHHX 10 16 sx0oBTHA 2015 p., mimitu ams Bamror USD ta EUR € exBiBanenTamu nimity B UAH.

7.5. s 3miaM TiMiTy mig gac BukopuctanHs Crucremu, KimieHTy HeoOXigHO 3BEpHYTHCH A0 BimmineHHsS banky 4u 10
JIOBiJIKOBOTO LIEHTDY.

8. CHUCTEMA BE3IIEKHU TP POBOTI 3 CUCTEMOIO OTP SMART

8.1. 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOAABCTBA 1010 (PYHKIIOHYBaHHS €JIEKTPOHHUX IJIATIXHUAX CHCTEM, 1HIIUX BHUIIB
pO3paxyHKIB 3a JOMOMOTOI0 CHCTEM MAWCTAHIIHOTO OOCIYrOBYBaHHS, 3 METOIO BHKJIIOYCHHS MOXKIIUBOCTI
HECaHKITIOHOBAHOTO JOCTymy a0 iHdopmamii KirieHTa, a TakoX s 3amobiraHHs MOKIIMBOCTI MPOTHIPABHHUX Ta
nraxpaicbkux it 3 00Ky TpeTix oci0, bank 060B’s13k0B0 BuMarae Bix Kitienta npoxoukeHHs npoueaypu ABTeHTU]IKaLII].
Astentudikaris KirieHTa mpoBOIUTECA KOKHOTO pa3y nepen HaganasaMm Kiieaty noctymy mo Cuctemu.

8.2. Mna poctymy nmo Cucremu OTP Smart koxen Kimient micnst ykiaamanas J{oroBopy orpumye CTaTHYHHI mapoib
(nagcunaerbes Ha @inaHCOBUH HOMep MOOLIBHOTO TeledoHy) Ta yHikansHui JIoTiH.

8.3. nst orpumanns goctyny Ao Cuctemu OTP Smart Knienty HeoOxinHo Bkasatu cBiit Jlorin, CTaTH4HUI maponb 1is
noctymy o Cuctemu OTP Smart.

8.4. Ilix yac mepmoro goctyny a0 Cucremu OTP Smart KiieHT 000B’513k0BO MOBUHEH 3MiHUTH CTaTUYHUUN MapoJb,
HaJlaHUW KoMy miJ 4ac yknazaHHs JloroBopy. Y BUNaAKy BiIMOBH BiA 3MiHM moyaTtkoBoro CraTuyHoro napoiro Kiienrt
He oTpuMmye aoctyiy ao nociayr Cucremu OTP Smart.

8.5. Jlnms momaTkoBoro 3axucTy iHGopwmarii, mo mepenaerbes Kiientom mo banky, BaHK BHKOPHCTOBYE 3axHIINCHE
MPOMHCIOBUM MEPEKEBUM MPOTOKoIoM nepenadi inpopmanii HTTPS ta SSL-ceprudikaramu Thawte, mo rapanryroTtsb
Kitieaty dakt pobotu 3 cepBepoMm baHky, a He migpoOieHHMM abo IMaxpalHChKHM pPEeCcypcoM, a TaKOoX TapaHTyeThCS
BHKITIOYHICTH MOXJINBOCTI epexoruieHHs iHdopmanii Kiienra nepenanoi B mepexi [areprer mix yac pobotu 3 Cucremoro
OTP Smart.

8.6. 3 meTor0 3a0e3neuenHs Oe3neku onepauiidl B Cuctemi OTP Smart baHk BUKOPHCTOBYE BUCOKOTEXHOJIOT1UHI Ta HaAiHH1
MeToau 3a0e3neUeHHsI 0€3MeKH BCECBITHBO BiJOMHX BHPOOHHKIB.

8.7. Cucrema Astentudikamii y Cucremi OTP Smart moOymoBana Ha BukopucTaHHI MetoniB J[BodakropHOi
aBTeHTH]iKaii.

[Tpumitka: KimieHT Moke BIIKITIOYUTH IMiATBEp/OKeHHS J[MHamiuHuUM maposieM Bxoxy a0 CHCTEMH UM TpaH3aKI[iH Mix
BnacanMy Paxynkamu B banky. Omepariito BigfMOBH BiJ miaTBepmKye JnHamivanM maposieM. BukoHaBmM BiAMOBY,
Kuient npuiimae Ha cebe Bci pU3UKH, TIOB’ sI3aHi 31 3SMEHIICHHSIM KiJIBKOCTi aBTOPU3AI[iITHUX TIEPEBIPOK il Yac BAKOHAHHS
TaKUX TpaH3aKIii.

8.8. Pob6ota I'eneparopa mapoutiB rapaHTOBaHa /10 IaTH, IO BKa3aHa Ha 3BOPOTHOMY OOIIi MpHITaay Ta He MOTpedye HisIKOTO
00CITyrOBYyBaHHsI MPOTIroM rapaHTiiiHoro mepioay. Ilicns 3akiHdeHHs TepMiny aii ['eHeparopa maposiiB BiH mijuisrae
3aMiHi Ha HOBU1 3rifgHo Aitounx Tapudis banky.

8.9. 'eneparop maposriB Mae po3MipH HEBEIMKOTO OpETOKa /ISl KITFOUiB.

8.10. IIpouenypa ABtenTHdikallii BUKOHY€ETHCSI HACTYITHUM IDIIXOM. KilieHTY HEeoOXiqHO BBECTH Y BIATOBIAL HA 3aMTUT
Cucremu OTP Smart gaHi 3riiHO BKa3aHOI TaOIHUII:

Ludposuit  koxm, 3renepoBanuii Cucremoro ans  Kiienra.
Jlorin [IpucBoroeTnhes bankom mipu npueaHanHi 10 Jlorosopy.
[Tpumitka: Jlorin moxe Oyt 3minennii KiieHToM.

YHiKaIbHUNA cTaTHIHUN Habip cumBomiB KiieHTa, mo Bigomwmii
Tinbku KiieHTy

CraTudHu# mapoib [Tpumitka. ¥ Bumanky Bukopuctanas ¢yHkmii TouchID/Fingerprint
(mmss MOOUTEHOTO JOMATKY) TOJS 3allOBHIOIOTHCS aBTOMATHYHO
armapaTHO-IPOTrpaMHHUMH 3aC00aMU IPHUCTPOIO.

JuHamiuHu#i napon

IIpumitka: KiieHT MoOXe  BIOKIFOUNATH
MITBEpIKCHHS  J[MHAMIYHUM — TIapojeM
Bxony B CucteMmy Ta/ab00 TpaH3akI[ii Mik | 6-3HaYHa MOCIIOBHICTH, 110 F'eHepOBaHa [ 'eHepaTopoM mapostie abo
BiacHuMU PaxyHkamu B banky. Omnepamiro | orpumana yepe3 SMS/PUSH-moBinoMieHHS.

BimMoBr KimieHT mimrBepmkye Huaamiuamm | [Ipumitka. BBoawThCs, SKIO KITIEHT 3a BJIAcHOI IHIMIATHBH HE
napojieM. BukoHaBImM BigMOBY, KII€HT | BiJKIIOYMB IO TIEPEBIPKY LTS MPOIETYpH JIOTiHA Ta/4u TiepeKasiB
npuiiMae Ha cebe BCi PH3HMKH, MOB’s3aHi 31 | MiX BIACHUMH PaxyHKaMH

3MEHIIICHHSIM  KIUIBKOCTI  aBTOPH3AIiHHUX
nepeBipok mix wac Bxomy B Cucremy Ta
BUKOHAHHSI TAKUX TPaH3aKIIiH.
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8.11. CtaTnyHMH Mapoib KOPUCTYBaua A0 MEPLIOTro MigkiIroueHHs A0 CucteMu BinnpasiseTbca Ha DiHaHCOBHI HOMED
MobinpHOTO Tenedony Kiienra. [lpm mepmomy migkmoueHi mgo Cuctemun OTP Smart Cucrema mnpomnoHye B
000B’I3KOBOMY TTOPSIKY 3MIHUTH Horo Ha iHmwHA. [licis riporo CTaTHIHMM apoih HE BioMuUi HikoMy, okpiM KitieHTa.

8.12. Cucrema pekomenaye Kiienty 3minroBaTi CTaTHYHMIA MAaposib KOXxHI 2 poku. KiTieHT MOKe BiIMOBUTHUCH Bijl 3MiHH
Crarnunoro napoito. BukonaBum BiaMoBy, KiieHT npuiiMae Ha cebe BCi pH3HMKH, OB’ sI3aHi 31 30UIbIIEHUM YacoM [ii
He3MiHHOro CTaTHYHOTO MapOJIIO.

8.13. JIoriH € yHIKQJILHUM Ta MPUCBOIOEThC bankom koxxHOMYy Kitienty B MmoMmeHT ykiananHs JJorosopy. KiieHnt moxe
HOro 3MiHHTH.

8.14. Y Bumazky, skmo Kiient npu Bxoxai 1o CrcteMu 1IicTh pa3iB MOCHUTh BKa3aB HEKOpeKTHUH CTaTHYHUI Mapolb,
noctyn a0 Cuctemu it Kimienra Oyme aBToMaTHYIHO 3a0JI0KOBAHO.

8.15. Jlnst po36moxyBanna Cucremu KitieHTy He0OXi1HO 3BEpHYTHCH 10 OyIb-SIKOTO BiAIeHHs baHKY Ta 3aIOBHUTH 3asBY
Ha po30siokyBaHHs Cuctemu um 3atenedoHyBatd 10 Jopimkosoro neHtpy banky. Y Bumaaky Bi3UTy A0 BiIAiIeHHS
KitieHTy HE0OXiqHO MaTH JOKYMEHT, IO IMOCBiqaye ocoOy KirieHTa, sskuit mepenOadeHii BHYTPIIIHIMEA PETyJISTHBHAME
JOKyMeHTaMmu baHky.

8.16. KutieHT 3000B’s13anmii:

1) He posrosomuryBati HIKOMY, B TOMY YHCII YieHaM BIacHOI poauHH, JIorin ta CTaTHYHUIA apoIb;

2) He 36epiratu 3anucannii CTaTHYHMI Tapojb Ta/a6o Jlorid paszom 3 ['eHepaTopoM mapoiis, He Mucarty miel indopmarii
Ha HBOMY;;

3) Heraitno mosigmomutu bank nmpo BrpaTy abo Kpaaikky ['eHepaTtopy mapoiis, a TakoX mpo Te, mo CTaTHYHUI apoiib
CTaB BiZIOMHUIA TpeTiit 0co0i;

4) 36epiratoun ['eHepaTop maposiiB, JOTPUMYBATHCH THX XK€ 3aX0/(iB O€3IeKH, 1110 i 3 TOTIBKOBUMH IPOLIMMA Ta [IHHUMH
nanepamu;

5) Hamararucs MaKCUMalIbHO 3MEHIINTH BUNa KU BuKopucTtanus Cucremu OTP Smart y rpoMacbKux MICIISX, HaIal0uu
nepesary noctymy no CHCTeMH 3a JOMOMOTOI0 NEpCOHAIBHOTO KOMIT'IOTEpa Ta BJIACHOTO TeledoHy, B TOMY YHMCII
MoOinbHOTO Tenedony.

6) IloBimoMuTH HeraiHo (y HAMKOPOTIIHH CTPOK MPOTATOM OXHOTO IHS) BaHK mpo BHIAIKH, BU3HAYEHI Y PO3ALI «4.
®dinancoBuit HoMep MoOUTEHOTO Tenedony» JloroBopy.

8.17. KimienT 3000B " si3aHMIi BIIMOBUTHCH BiJl BUKOpUCTaHH CUCTEMH, AKIIO Y HOTO 3" IBUIIUCH CYMHIBH LIOZ0 HAJIEKHOTO
BUKOHAHHS CBOiX 3000B’s13aHb nepeadaueHnx JJorosopom ta/uu [IpaBunamu.

8.18. Y Bumaaky BTpaté KiieHTOM CBOTO TpHMIpHHKA 3asBH-aHKETH, HOMY HEOOXIIHO 3BEepHYThbCcS 1m0 baHky, mis
OTpUMAaHHS 3aCBiTYCHOI KoImii 3asBU-aHKETH, s 11boro KitieHTy HeoO0XiHO MaTé MpH co0l JOKYMEHT, IO TOCBIIIYyE
oco0y KiienTa (macnopTHUil JOKYMEHT).

8.19. Y Bumaaky, skmo Kiient 3a0yB cBiii CraTWyHHMi Tapoyib, IO HEOOXIAHWH I TPOXOKEHHS IPOIeCcy
ABTreHTH(]iKaI1, HOMy HE00XiIHO 3BEpHYTHCS 110 OyIb-sIKOTO BimmiieHHd banky um J[0BiAKOBOTO LIEHTPY, MArO4d MPHU
co0i JIOKyMeHT, 1o nocBiguye ocody KiieHTa (macmopTHHH JOKYMEHT), Ta 3allOBHUTH 3asBy Ha NPUCBOEHHS HOBOTO
CTaTuyHOTro NapoIio.

8.20. KurienT no3Bossie banky Bincunati SMS-oBioMIeHHS IO KaHallaM MOOIJTbHOTO 3B'13KY Ha BKa3aHU B 3asBi-aHKETI
dinancoBuii HOMep MoOinbHOrO Tenedony Ta PUSH-moBinomiiennss va MoOinbHuit Tenedon, mo OyB migmucaHui
Knientom Ha orpumanust PUSH-nioBinomiens. Bero BimoBigaibpHiCTh 32 pO3roNOMIEHHS JaHUX 10 Horo PaxyHkax TpeTiMm
ocobam, 110 BiAOyIIOCs BHACHIIOK HaacuiaaHHs bankom SMS-nosinomiiens Ha Bkazanuii Kiienrom ®@inaHcoBuii HOMep
MobOutbHOTO Tenedony Ta PUSH-noBinomnenns Ha Mo0OinpHUE Tenedon, mo OyB mifanucanuii KiieHTOM Ha OTpUMaHHS
PUSH-nogigomiens, Kiienr 6epe Ha cebe.

8.21. bank He Hece BiANOBINATBHOCTI 3a 3aTPUMKH NP AOCTaBIli SMS-TIOBiIOMIIEHs BHACIIOK BHHUKHEHHS MPOOJIEM B
Mepeskax MoOimpHHX oreparopis Ta PUSH-moBigoMitens BHACITIIOK BUHUKHEHHS pobseM B cepricax Apple/Google. B
pa3i BHHUKHEHHS Takux npobiiemM baHk pokinajgae MakCUMaJIbHUX 3yCHIIb IS X YCYHEHHSI.

8.22. ITicns 3aBepuieHHst poboTn 3 Cucremoro KirienT 30008 si3anuii BUKoHyBatu Buxiz i3 Cucremu (Log off).

9. BTPATA TEHEPATOPA ITAPOJIIB

9.1. xmio ['enepaTop mapoJiiB BTpaueHO Y1 BUKPAJCHO, a TAKOXK SKIIO € MOKJIMBICTh HECAHKIIIOHOBAHOTO BUKOPHUCTAHHSI
I'enepaTopa maposiB TpeTbor 0co00t0, KilieHT TOBUHEH TEPMIHOBO 3asBUTH MO 1€ 10 baHKy NIISIXOM HampaBleHHS
BiJIMOBITHOT MUCHEMOBOI 3asiBH 200 YCHOTO JTUCTAHIIIHHOTO 3BEPHEHHS.

9.2. KitieHT BignoBizae 3a Bci orepaiii mpoBeIeHi 3 BUKOpUCTaHHAM [ 'eHepaTopa mapoiB, SKIIO BiH epeaas Horo TpeTii
oco0i abo He moBimoMuB baHk mpo Te, 1o Horo 3ary0ieHo, a TAaKoXK 3a BCl omepalii, IpoBeJieHi 10 HaacuiaanHs banky
BIJITOBIAHOIO MOBIIOMJIEHHS.

9.3. B pa3si 3uukHeHHs ['eHepaTopa napomniB KitieHT 30008 s13yeThest Hafat banky Bcro iH(OpMaIlito 151 pO3CITi Ty BaHHS
00CTaBUH HOr0 3HUKHEHHS.

9.4. Tlpu 3HaxomxeHHI ['eHepaTopa MapoiB, MPo SKUH 3asBICHO SK MPO BKpaJeHUH 4yu 3aryonenni, KiieHT moBruHEH
HETaiHO MOBIAOMUTH Mpo Iie baHk.

9.5. 3amina BTpaueHOT0 UM 3ircoBaHOro I €HEepaTopa mapoJiiB BiiOyBaeThC Y BU3HAUCHUH BaHKOM CTpOK.

9.6. V Bumaaky Buxoay ['eHeparopa mapoimiB 3 Jaay 4u ioro BTpaTH, KilieHTY HEOOXiJHO MEpEeKIIOYUTHCh HAa METO[
aBreHTU(iKawii 32 monomororo SMS/PUSH-noBinomiiens adbo otpumatu B banky HoBuil ['eHepaTop mapodiB, s 4oro
Kitientry HeoOximgHO:

9.6.1. 3mepHyTHCH IO BiamiieHHS banky, me Oyno ykmamgeHo Jlorosip, i3 3asBOI0, BCTAHOBJICHOTO baHKOM 3pa3ka, IIpo
3aMiHy I 'eHepaTopa mapoutis;
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9.6.2. Haparu banky moxyMeHT, 1o nociguye oco0y KiienTa (macnopTHUil JOKyMEHT);
9.6.3. IloepHyTn Hempamrorunii ['eHepaTop mapoiiB cHiBpoOITHHKY baHKy (3aCTOCOBYETHCS NUIIE y pa3i BUXOIY
['eneparopa mapoJis 3 Jaay).

10. KOMICIIi TA HOPSIJIOK IX CIIJIATH.

10.1.[Ipu mpoBeaeHHi onepalii, 110 MOB’sA3aHi 3 mepekasamu 3/Ha Paxynku, 3 KitieHTa cTATY€ThCS KOMICiS 3TiAHO AIFOUUX
Tapudis basky.

11.0COBJIMBOCTI HPOBEJEHHS BHY TPIINIHbOBAHKIBCHKHUX IIJIATEXIB B IHO3EMHIN BAJTIOTI
HA IIOTOYHI PAXYHKH ®I3MUYHUX OCIB B MEKAX YKPATHA

11.1. TIIponec 06poOku BHYTPIiIIHHOOAHKIBCHKUX IIATEXKIB B iHO3EMHIH BaJIIOTI Yyepe3 po3aia « BHyTpillIHbOOaHKIBCHKI
miarexi» y BimmosimHocti 0 BuMor HBY mepenbavyae orpumanHs cmiBpoOiTHHKOM baHKy 10maTKOBOi YCHOI 3roau
BiANIpaBHUKA KOIITIB Ha TIPOJIaXX IHO3EMHOIT BATFOTH Ha MiXKOAHKIBCBKOMY BATIOTHOMY PUHKY YKpaiHU Ta 3apaxyBaHHS Ha
HOro MOTOYHHUN PaxXyHOK €KBIBaJICHT B HaI[lOHANBHIN BaroTi. Kanan oTprMaHHs Takoi 3roau:

-no ®iHaHcoBOMY HOMepY MOOITEHOTO TenedoHy;

-Ha eIeKTPOHHY oIty otpsmart@otpbank.com.ua;

-BHyTpimHiM noBigomieHHsM OTP Smart

Texct mosimomnenns: «5, I11b, npomry BUKOHATH TUIATK B iHO3EMHIN BaJIIOTI depe3 po3ain «BHyTpimHb00aHKIBCHKI
miaTexi» (HeoOXiIHO BKa3aTH HOMEp nepeKasy), skl O0yB BukoHaHui MHOIO B Cuctemi OTP Smart».

11.2.  SIkmio 3’sCy€eThes, IO OTPUMYBad KOIITIB Mae€ TiICTaBH Ta Oa’KaHHS 3apaxyBaTH IUIaTiK caMe y BAITIOTI ITepeKasy
(iHO3eMHIl BaiioTi) Ha BIACHUH MOTOYHMH paxyHOK, baHK MaTHMe MiACTaBH MOBEpHYTH TaKWH IUIATDK BiANPaBHHKY.
BignpaBHHK y TakOMY BHIIQAKY MOXKE iHILiIOBaTH TaKWH IJIaTiX MOBTOPHO Yepe3 BigaijaeHHs banky.

11.3. SIkmio oTpuMyBad He Ma€ YKOIHOTO BiIKPHUTOTO Y BaHKy MOTOYHOTO paXyHKY B HaIllOHAJIBHINH BAJIOTI, aJile Ma€ y
Banky BigkpuTHii MOTOYHMN PaxyHOK B iHO3eMHiil BaimoTi, baHk BinkpuBae Ha iM’g OTpUMyBada MOTOYHU (KapTKOBHIN)
PaxyHOK B HalllOHAJBHIH BaNIOTI Ta 3apaxoBye Mepekas3. YKIaJaHHS TOTOBOPY OaHKIBCHKOTO paxyHKY B HalllOHAIbHIH
BaJIOTI 3A1HCHIOETHCS Mij Yac MEpIIOro 3BEPHEHHS OTpUMYyBada 10 baHKy, Micis 4oro OoTpuMyBad 3MOXE OTpUMATH
nepekas.

11.4. Tlpu cTBOpeHHI mepeka3y B iHO3EMHiH BaJIOTI MK BJIaCHUMH paxyHKaMHu depe3 MeHI0 «BHyTpilIHbOOaHKiBCHKI
nepekasn» nepekas Oyne nmoBepHeHO baHkoM Ha paxyHOK BiANpaBHUKA, TaK SK A7l JAHOTO BUAY IepeKasiB nependayeHo
po3ain «Ilepexa3u Mixk BIACHUMH paxyHKaMm.

12.0CHOBHI BUMOT'H JIJIsSI ITIPOBEJEHHSA IEPEKA3Y B IHO3EMHIN BAJIIOTI 3A MEXI AT «OTII
BAHK» (SWIFT-IIEPEKA3H)

12.1. Tlepeka3u B iHO3EMHil BaJItOTI 3[IHCHIOIOTHCS Y BIJIIOBITHOCTI IO BUMOT 3aKOHO/IaBCTBA.

12.2. Ilepeka3aTu KOWITH B iHO3EMHIH BAJIOTI MOXYTh JIMIIE€ PE3UACHTH YKpaiHH, BHKIIOYHO 3a IMOTOYHHMH
HETOPTOBEJBHUMH OTIEpAIlisIMH 1 TUTBKH Ha PaxyHKH, AKi BIAKPHUTO 3a MeXaMmH YKpainu. MakcumaipHa CyMa OJZHOTO
SWIFT-nepeka3y B oauH omepauiiiHuii (poOoumii) A€Hb HE MOBHHHA IEPEBUIIYBaTH HE3HAYHWUU PO3MIp BaIIOTHOI
orieparlii, a TAKOX 1HIIT 0OMEXXEeHHS! BCTAHOBJICHI 3aKOHOAaBCTBOM.

12.3. TIpusznayenns SWIFT-nepekasiB MaroTh (pikcoBaHy pelakiliio Ta He MiJISTraloTh KOPHTYBaHHIO.

12.4. Ha [lorouyHoMy paxyHKY, 3 AKOTO Oyze 3AiHCHEHUI Tepekas, MOTpiOHO 3a0e3MeYnTH HEOOXiIHy CyMy KOIITIB B
1HO3EMHIii BaJIIOTI, AKOi Oyze nqoctaTHbo s 3aiiicaenns SWIFT-niepekasy.

12.5. Ha IloTouHOMYy paxyHKY, 0OpaHOMY JJIsl CITUCAHHSI KOMICIT, MOTpiOHO 3a0e3rmeynT HeoOXiIHY CyMy KOIITIB B
HaI[IOHAJIbHIM BaJIOTI, sIKO1 OyJie JOCTaTHRO Jyis crutatd kowicii 3a Buxiguuii SWIFT-nepeka3 ta kowmicii OaHka-
KopecnonaeHTa. Po3mip komicii nepenbauennii Tapudamu banky.

12.6. IlpaBumamm acomiamnii OaHkiB, siki € ydacHukamu cuctemu SWIFT, mepenbauena komicis ans OaHKiB-
kopecroraeHTiB. s SWIFT-nepekasie B Cucremi OTP Smart oopana cxema crnucanus komicii OUR (komiciro OaHka-
KOPECIIOH/ICHTA CIIauy€ BiANPABHUK).

12.7. Yacoswuii pernament onpaitoBanHs SWIFT-niepekasiB Kiienra HaBeneno B Tapudax banky.

12.8. bank 3aimmiae 3a coboro mpaBo BiAMOBHTH y BuKoHaHHI SWIFT-nepeka3y KiieHta y pasi He BiANOBIIHOCTI
SWIFT-nepekazy BuMoram 3aKOHO1aBCTBA.

12.9. [lns wineit 3acBiIYeHHS CIIPaBKHOCTI €IEKTPOHHUX KOIiH JOKYMEHTIB, siKi HazgicnaHi banky Kiienrom, diznanoro
0Cc00010, SIKUAH € pe3uieHTOM YKpainu, 3 MeToro BianpasieHas SWIFT-nepekazy, CTOpoHM TOMOBHIIHCS, IO €IEKTPOHHI
Kormii JokyMmeHTiB, Hasmicmani Kiientom banky 3a momomororo Cucremu OTP Smart, € 3acBimueHumu [IpocTum
Enexrponnum Iliamucom KitienTa, sikino BoHu Oyim Hagicnani banky min gac cecii, sika Jisiia micis BBeAeHHs KiiieHToM
Jloriny Ta Cratuanoro maposmro st Bxoay B Cucremy Cuctemu OTP Smart, o BBaskatumetbes [Ipoctrm EnekrpoHHIM
[Migmucom KimienTa.

13.0ILTATA OCJTYT KOMIAHIN-TIOCTAYAJBHUKIB IMOCJIYT.

13.1. bBank Gepe mo BUKOHaHHS 3anuTu KiieHTIB moao cruaTé paxyHkiB Komnanili-mpoBaiiepiB 3 BUKOPHCTaHHIM
cepBicy KoMIaHii Arperaropa.

3acTepexenHs: [I[puiiMaroThCs TiITBKA 3aITUTH J0 CIUIATH paxyHKiB KoMIaHii-ipoBaiinepis, 3 SKUMHU KOMITaHist ATperaTop
Ma€ yKJIaieHi IOrOBOpU Ha 00CITyTOBYBaHHSI.

13.2. Conara mociyr BUKOHYEThCS 3TifiHO HajmaHoro KilieHTOM 3amuTy, HUISXOM CHFCAHHS BigNOBIMHOI CyMH 3
KaprkoBoro paxynky Kiienra.

13.3. 3apaxyBaHHs KOWITIB Ha KOpUCTh KoMmaHiii-ipoBaiiiepiB BUKOHY€ETHCSI B TEPMiHH, IO 3a3HAYEHI B JOTOBOpax
00CITyroByBaHHsI MixK KOMIaHi€lo ArperaropoM Ta Komnaniii-mposaiiaepis.
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13.4. Posmipu komiciit 3a BukoHaHHs [1naTi>KHOT mOCIyTrH Ta NOPSA0K BUKoHaHHs [lnaTixHoi mOCIyrn 3aiearh Big
JOTOBOPIB, II0 YKJIAJICHO MK KOMIaHi€r0 ArperatopoM Ta baHkoM.

14. KOHBEPCIMHI OIEPAIIIL (OBMIH BAJIOT)

14.1. Omepariro koHBepcii y CHcTeMi MOXHA CTBOPUTH BUKITIOUHO MK [loTOUHMMH paxyHKaMH.

14.2.0mnepanii KoHBepcii ompaunboBYIOThCS 3a KypcoM, 3amponoHoBaHuUM bankoMm (kypc banky), abo 3a Kxypcowm,
3anpornoHoBaHuM KitieHToM, sIKIo el Kypc npuiiasaTHui i baaky (kypc Kiienra). SIkmo xypc He € NpUHHATHUM TS
banky, bank Mo)ke BIIXUIUTH 3asABKY.

14.3. Y Cucremi KiieHT MOxe 31iiCHIOBAaTH OMH 13 TPHOX BUAIB BAITIOTOOOMIHHHUX OIepalliii: KOHBEpCis iHO3eMHOT
BaIIOTH/0aHKIBCHKUX METANIB B 1HIIY iHO3€MHY BaIOTY/0aHKIBCHKMX METalH, MPOJaK 1HO3EMHOI BalmOTH/0aHKIBCHKUX
MeTtaniB 3a TpuBHIO (Hampukiaax USD -> UAH, EUR -> UAH, XAU -> UAH, ...) Ta xymiBas iHO3eMHOL
BaJIIOTH/0aHKIBCHKUX MeTatiB 3a rpuBHi0 (Hampukiag UAH -> USD, UAH -> EUR, UAH -> XAU ,...) Ha miacrasi
odopmiieHoi 3a gornomoror CHUCTeMH BiIMOBIIHOT BAIFOTOOOMIHHOT 3asBku KitieHTa.

14.4.YacoBuii pernaMeHT CTBOPEHHS Ta OIPALIOBAHHS PIi3HUX THIB MOXIMBHX BalllOTOOOMIHHUX 3asBOK KirienTta
HaBezieHo B Tapudax banky. OnpamroBaras baHkoM BamFOTOOOMIHHUX 3aBOK BiJOYBA€ThCA B JICHD iX CTBOPEHHSI.

15. ®OTOKACA

15.1. ®ynxnionanoM «PoTOKacH» MOKHA CKOPUCTATUCh BUKITIOUHO 3 KapTkoBux Ta [I0TOYHHMX paxyHKiB y HalliOHANbHIH
BaJIIOTI.

15.2. it cTBOpeHHS 3asBKH HEOOXiqHO MaTH (oTrorpadiro abo ckaHOKOII0 pekBi3uTiB y hopmari pdf, jpg, tiff, png abo
gif.

15.3.Po3mip ogHOrO NoKymeHTa — He Oinbie 10 Mb.

15.4. lennnii mimiT 3agBoK Ha ogHoro Kirienra — 10 3asBok.

15.5.PexBi3uTiB Ha (HoTO Mae OyTH JOCTATHRO JUISI 3MIMCHEHHS IUTIATEXy: HOMEP paxyHKy, kox Oamky (M®O),
Inentudikauinmii Homep (ko 3a €IPTIOY), noBHe NpU3HAYCHHS TUIATEXKY. SIKIIO SKOTOCH 13 BUIEBKA3aHOTO PEKBI3UTY
HE BHCTayae B IpUKpimwieHoMy aiini, KimientT Mosxe Bkazatu mro iHpopmauito B moii «Komenrap mist banky».
15.6.MoxxuBi micTaBy UId BiAXWIeHHS baHKOM 3aBKU:

15.6.1. neuitke doTo;

15.6.2. HemOCTaTHBO PEKBI3UTIB.

16. IHIIE

16.1. VY Bumamky BUHHKHEHHs po30DKHOCTEH Mik monoxeHHsmMu JloroBopy Ta IlpaBun, monoxxenHs I[IpaBui
HiAJSATal0Th MPIOPUTETHOMY 3aCTOCYBaHHIO.

16.2. OcobGmuBocti pobotu B OnepauiiiHuii Ta HeonepauiitHuii yac:

16.2.1. Ilnarexi ma Kaprkosi paxynku/kaptu AT «OTII BAHKY, ininiiioBani B OnepaniiHuii 4ac, BUKOHYIOTBCS SIK
ratix Ha KapTkoBwii paxyHOK;

16.2.2. Tlnarexi Ha KaptkoBi paxynku/kapti AT «OTII BAHK», ininiifioBani B mo3aonepauiiiHuii 4ac, BAKOHYIOTBCS K
iatix Ha HoMep Kapru.

16.3. 328 xoBTHs 2015 p. cucrema OTPdirekt 3mintoe Hazpy Ha OTP Smart.

16.4. IlnarixHi qOpydYEHHS/BUNUCKH, PO3ApyKoBaHi 3a gornomoroto cucteMu OTP Smart, € 3aBaHTaXCHUMHU KOMiSIMU
BiJIMOBIIHUX JOKYMCHTIB Ta HE € OPUTIHAJIAMH.

JonaTok Ne2 no
JoroBopy npo aucraHiiline 00cJyTrOBYBaHHSA Ta eJeKTPOHHY B3aeMOil0 (my0aiuyHOro)

MPABUJIA HAJTJAHHSI TOCJAYT JUCTAHIIMHOIO OBCJIYTOBYBAHHSI 3ACOBAMHA
CUCTEMMH OTP CREDIT

1. BU3HAYEHHA TEPMIHIB.

AxTHBHI omnepauii (Tpam3akuii) — omnepauii B Cucremi OTP Credit, mo moB’si3ani 3i 3MiHOIW OalaHCy paxyHKY
(HampuKIIaJ: TPOIIOBI EpeKasn).

ABTenTudikauis — mnpomenypa mnepeBipku BiamosigHocti Jlorina Kirienra, ¥ioro xemoBanoro CTaTHYHOTO Ta
BUPaXyBaHOT'0 MO aIropuT™My J[MHaMivHOTO Iapoiio 3 BinoBigHuKaMu Ha ctopoHi cepBepa OTP Credit. ABrenTrdikarris
Kiienrta npoBoautkcst BaHkom 7151 BCTaHOBJIEHHS HOTO HAJIGKHOCTI 0 KOHKPETHOT'O KIIIEHTA Ta HOT0 00IIKOBOTO 3aIHCy
3 METOIO MOIAIBIIOr0 HaaaHHs 1boMy Kimienty goctymny no Cucremu OTP Credit. ABrentudikaitisi Moxe 31iHCHIOBATHCH
3 BuKkopuctanuam SMS/PUSH-noBigoMieHHs.

ABTopu3zaunis IlaaTixKHOI0 cMCTeMOI0 — MpoIleypa OTPUMAaHHS J03BONY Ha MPOBEICHHS ONepallii i3 3aCTOCYBaHHSIM
[TnaTixxHOi KapTKH.

ArperaTop — KOMIIaHis, 10 TPAIOE HA PHHKY MOOUTBPHHUX Ta CEPBICHHUX IUIATEXKiB, a TAKOK Ma€ YKIIaIeHI JTOTOBOPH 3
OKpEMHMH IIpoBaiiiepaMu TIOCIYT Ta 3 ornepaTopaMu 3B’s3Ky (Hagani — Kommanii-npoBaiiepn) 3 MeTor0 opraHizaiii
LEHTPaJi30BaHOTO MPOLECY AOCTaBKU Ta OIJIATH paxyHKiB uux KommaHiii-poBaiiaepis iX KiIi€eHTaMu.

Bbank — AKHHIOHEPHE TOBAPUCTBO «OTII BAHK».

BankiBchbkuil 1eHb — BU3HAUCHHUN [IpaBHiiaMyd BHYTPIIIHBOTO TPYIOBOTO PO3MOPSIAKY YacTHHA poOodoro AHS baHKy,
NPOTAToM sIKoro baHk nmpoBoauTh 00cyroByBanHs KitieHTIB y BifJieHHAX;

BankiBcska mociyra - Bci Ta/abo Oyap-sika 3 mociyr/ it banky, sika 3amosneHa Kiieatom Ta HapaeThest bankom Kitienty
Ha mijcTasi JloroBopy Ta 3asBH-aHKETH, BIIOBIAHO 0 YMOB 3aKOHOIABCTRA.
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Boprosi 30008’ a3anHa — 30008’ s3aHHs Kiienta nepex bankoMm mono crutaté banky BHHAropoau 3a BUKOPUCTaHHS
Cuctemu OTP Credit, a Takosx OyIb-sIKMX 1HIIHX MJIATEXiB nependaueHux Tapudamu.

Josipena ocoba KiienTa — npencrasauk KirieHTa 3a JOBIpEHICTIO.

JosinkoBuii uentp (AL) — ue migpo3ain, sikuii 3aidcHIOE iHGOpMAIiiHY TIATPUMKY KITi€HTIB baHKy Ta MpoIax OKpeMHX
OankiBchkuX NponykTiB. KonrakThi Tenedonu /11 3a3naueni Ha Odiniinomy caiiti banky.

Horosip — JloroBip npo aucraHiiiine 00CIyroByBaHHS Ta €NEKTPOHHY B3aemoJito (rmyOmiunuii) 3 [IpaBunamu HamaHHS
MOCIIyT JUCTaHIliiHOro 00cayroByBanus 3acobamu Cuctemu OTP Credit, 3aTBepmkennx Hakaszom Unena IlpaBminus,
po3minienuit Ha OdiuiiinoMy caiiti banky. Jlorosip mix bankom Ta KitieHTOM yKiagaeTsCs MUIIXOM IiANHCAHHS 3asBH-
aHKETH.

JoroBip 6aHKkiBCHbKOro paxyHky — ImyOIiqHHIA TOTOBIp, Ha MIACTaBl SKoro baHk BimkpuBae Ha iM’s KirieHTa Oyab-saxuid
paxyHoK, ykiagennid Mixk bankom ta Kimientom (y Tomy wmcni 3a nopyueHsasim Kiienra), posmimenuit Ha OdimiitHomy
caiiri baHky.

JoroBip mpo Buga4y KapTKH — ITyOJIYHUI TOTOBIp HA MiJCTaBi IKOTO baHk BiIKpHUBa€e MOTOYHUHN (KAaPTKOBHUI) paXyHOK
Krienry ta Hagae iHmn mociyrw, ykimagaeHunid Mik bamkxom Tta Kiientom (y Tomy umcii 3a mopydenHsMm Kiienta),
po3mimenuii Ha OdiniiHoMy caiiti baHky.

Jopyyennns Knienta — nosipenicts Big Kiienra na bank y mpoctiii mUCbMOBIiH GopMi, fIKa iMIUIEMEHTOBaHa y 3asiBi-
aHKeTI, 3 TIePETIKOM ITOBHOBAKEHB, BU3HAUCHUX po31ijoM 9 JloroBopy abo opopMiieHa OKpEMUM JOKYMEHTOM.
JuHamiyHuii mapoyb — 6-3HauHa TOCTiIOBHICTD 1MGp, mo orpumana yepe3 SMS/PUSH-nosinomienus. Ctpok ail
OJTHOTO MapoJTto, 110 oTpuManuii uepe3 SMS/PUSH-noBigomnenHs - 10 XBHIHH.

Mpoctuii Eaexrponnnii Ilinnuc Kaienta (Ilpocrtuii EII KiienTa) — BBenenus Kiieatom CTaTHYHOTO MapoIfo Ta
JMHaMIYHOTO MapoIo, M0 MPHUPIBHIOETHCS A0 BiacHopydHoro minmucy Kiienta. Ilpoctuit EIl Kiienta momatoTscs
KiieHTOM Ta 0OJHO3HAYHO JIOTIYHO MOB'A3YIOTHCS 3 TUMH EIEKTPOHHUMH JaHUMH, SKi miAmucyroTbes KiieHTom Ta
npu3HaueHi 1 ineaTudikamii Kiienra.

Enexrponnuii Ilinnuc — 36ipHe oHATT, sike o3Ha4ae [Ipoctuit Enexrponnnii [linnuc Kiienta ta/abo Y nockoHaneHuit
Enexrponnnii [lignuc banky (K pa3oMm Tak i OKpeMo).

Ynockonanenuii Enextponnmii Ilinmuc Banky (Ynockonanenuin EIl Banky) — mignuc banky, oTpumanuii 3a
pe3yabTaTOM KpUIITOTrpadhiTHOTO MEPETBOPEHHS ICKTPOHHUX MTaHUX, IO MiAIUCYIOThCA. Y mockoHaeHnit EI1 banky mae
3MOTY IiITBEPIUTH HUTICHICTH ITiIMTUCAHUX €IEKTPOHHMX JaHuX 3 00Ky banky. Y nockonanenuit EIl banky Hakmagaerscs
3a JIOTIOMOT'0I0 OCOOMCTOTO KJII0Ya Ta MEePEBIPAETHCS 32 JOMOMOTO0 BIJKPUTOIO KITIoYa.

3aKO0HOJABCTBO — YNHHE 3aKOHOJIaBCTBO Y KpaiHH.

3asiBa-ankeTa — 3asgBa-aHkeTa npo HajgaHHS OaHkKiBChbkuX mociayT AT «OTII BAHK» ta/abo 3asBa-ankera mpo HaJgaHHSA
6ankiBcekux nocyr AT «OTIT BAHK» (3mina ymoB kopuctyBaHHs1 BaHKiBCbKHMU MociyraMu), Ta/abo siki 3asiBa-aHKeTa
PO BiJIMOBY Bijl OTpUMaHHs baHKIBCHKOI IMOCITYTH, K1 € HEBiJl’€eMHOIO YacTHHO JloroBopy, Ha mijcTasi sikoi bank Hamae
Kirienary bankiBebki mociryrn / mpunuHsie HaganHa Kimieaty baHKiBCbKOT IOCTYTH.

InTepHer — BcecBiTHS iHpOpMAaIiiiHa cHCTeMa 3arajbHOrO JOCTYIy, SKa JIOTIYHO 3B'i3aHa TIO0ATbHUM aJlpecHUM
MPOCTOPOM Ta 0a3yeTbesl Ha [HTEpHET-IPOTOKOJI, BU3HAYEHOMY MKHAPOIHUMH CTaHAAPTAMHU;

InTepHeT-0aHKIHI — OTpMMaHHS OaHKIBCHKHX MOCHYr Huisixom goctymy jgo Cucremu OTP Credit 3a momomororo
BCecBITHROI iH(OpMaIliiiHOi crcTeMu [HTEepHET, Mo 3a0e3Meuy€eThCsl MUISIXOM JOCTYIY 10 CHCTEMH depe3 MOOUTbHUN
JI0AaTOK;

Kaienr — ¢iznuna ocoba, o yxmana [lorosip 3 bankowm.

KapTkoBuii paxyHOK — MOTOYHHMH (KapTKOBH) paxyHOK Yy BiJIOBIIHINA BaNIOTi, 0 MPHU3HAYEHUN U KIIIPUHTY BCIX
onepamiii Kiienta 3 IlnarikHOI KapTKOIO, a TaKOX IMPOBEICHHS IHINMX Omepalid nepea0ayeHux BiAIOBITHUM
JOrOBOPOM;

Kpenut — 30008's13auHs banky HajgaTtu neBHy CyMy IpOILIOBHX KOUITIB, SIKE€ HaJaHO B OOMiH Ha 3000B's13aHHS OOp>KHHUKA
[I0/I0 TTOBEPHEHHI 3a00proBaHOI CyMH, a TaKOK Ha 3000B's3aHHs Ha CIUIATy MPOIEHTIB Ta iHIIKUX 300piB 3 TaKoi CyMH.
Kpenut noninsieTbcst Ha CHOXUBYMNA (KpeauT, 10 HagaeThest bankom KiieHty (croxuBayeBi) y TOTIBKOBiH ¢opmi un Ha
npuabanHs ToBapiB 6e3 3acraBu — Cash-, POS-kpeaunT) Ta 3acTaBHuii (KpEIUT Ha KYITBIIO aBTO, HEPYXOMOCTI TOIIIO ITiJT
3acTaBy).

Jlorin — yHikaneHuil inentudikatop Kiienra, mo Binnosigae ®inancoBoMy HoMepy MoOiIbHOTO Tenedony Kiienra B
cucreMax banky Ta Bu3HaueHuH B 3asgBi-aHKeTi. JIOTiH BUKOPHUCTOBYETHCS IPH MTPOXOKEHHI TIpotiefypy ABTeHTH]IKAII1.
HBY — HamionaneHuii 6aHK YKpaiHu.

Mobinsnuii fonarok OTP Credit — e nporpama s MoOUIbHUX TeeoHIB 3 onepatiitnoro cuctemoro i0S / Android,
po3po0iieHa crieniaibHo st koprctyBanHs nociayroro OTP Credit 6e3 3actocyBanHs BeO-Opay3epa.

Mob6inbuuii TesiegoH (anapar), ikuii BUKopuctoByeTbes Aias SMS/PUSH-aBTenTudikanii — xinnese obmaaHaHHs
KitieHTa, iK€ BUKOPHUCTOBYETHCS HUM Jiiist oTpuMaHHs PUSH-TIoBigoMITeHE Ta TEIIEKOMYHIKAIIHIX TOCTYT (B TOMY YHCITi
OTpPUMaHHS TEKCTOBHX MOB1IOMJICHB) 3TigHO [IpaBui HagaHHS Ta OTPUMAaHHS TEJIEKOMYHIKAIITHUX MOCIYT, 3aTBEpIKEH1
[TocranoBoto KMY Ne 295 Bin 11 kBitHs 2012p.

Onepaniiinnii yac — yacTrHA onepamniifHoro a1 banky abo iHMOi ycranHoBu—wieHa [11aTixkHOT CUCTEMH, TIPOTSTOM SIKOT
NPUAMAIOTHCS JOKYMEHTH Ha TIepeKas 1 JOKYMEHTH Ha BiAKIUKAHHS, 110 MalOTh OyTH 00OpoOJIeHi, mepeiaHi Ta BUKOHAHI
uuM bankoM mpoTsroM 1poro sk podoyoro aHS. TpUBaNicTh OMepauniiHOTO Yacy BCTaHOBIIOETHCS bankom abo iHIIOO
yCcTaHOBOO—wiIeHOM [1IaTiKHOI CHCTEMHU CaMOCTIHHO Ta 3aKPIITIOETHCS B iX BHYTPINTHIX HOPMATHBHUX aKTax.
Onepauiiinuii yac cucremu OTP Credit — ycranopnenuii baHkom 4ac, IpOTATroM sIKOT0 NpUiiMaroThest 3anutu Kitienta
1010 PO3NOPSHKEHHsI FPOIIOBUMH KOILITAMH, 1110 MalOTh OyTH 006po0JieH], epeaaHi Ta BUKOHaHI baHKoM mpoTarom 1ioro
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X pobovoro nHs. OnepauiiiHui yac cucreMu Moke OyTu 3MiHeHHI BaHKOM B 0THOCTOPOHHBOMY HOPAIKY 3 MOTEPEIHIM
onosimeHHsaM Kiienta Ha Odiriiinomy caiiti banky a6o B Cuctemi OTP Credit monaiimMeHIie 3a 1eHb 10 BCTYY B JIi0
Hosoro Omneparriiinoro gacy cucremu OTP Credit. Onepartiitniii gac cuctemu BusHauenunii y Tapudax Banky.
Odiniiinmii caiit Banky - Odiuiitauii caiit banky B Mepexi [nTepaer Www.otpbank.com.ua.

IMacuBHi onepauii (Tpan3akuii) — onepauii B Cucremi OTP Credit, mo He noB’s3aHi 3i 3MiHOO OanaHcy PaxyHky
(mampukman: moOyJoBa BUIHCKH, Teperisy 3anuimky PaxyHky, HajacwnaHHs —iHdopmarniiiHoro SMS/PUSH-
MTOBiTOMJIEHHSI).

InaTizkaa mocJryra — Bei 1ii, 110 OB’ sA13aHi 3: popMyBaHHAM/3ailicHeHHAM PaxyHKiB-pakTyp/miatexis Bin/no Komnanii-
npoBaiigepa; cnMcaHHAM KomTiB 3 Paxynky KumieHra; mepepaxyBaHHAM KomTiB Ha TpaH3utHuil paxyHok baHky;
repepaxyBaHHAM KOIITIB 3a pekBizuTamMu Kommanii-mipoBaiiiepa; yrpuMaHHsI KOMICIH, 10 TIOB’sI3aH1 3 UMM JisSIMH.
InaTizkHa kapTka (KapTka) — enexTpoHHUH AT KHMM 3aci0 y BUTIISI INTACTUKOBO1 KApTKH (OCHOBHOI UM IOAATKOBOT),
10 MICTHTH 000B’SI3KOB1 PeKBi3UTH, Bu3HaueHi [InaTixkHoto cructemolo, siki izenTudikyiots [Inatixxny cucremy, eMiTeHTa
[TnaTi>kHOT KapTKH, AepKaTess 9d JOBIPEHY 0cO0y mepkaTes.

IlnaTizkHA cucTeMa — TUTATDKHA OPTaHi3allis, WICHH IDIATKHOI CHCTEMH Ta CYKYITHICTh BiJHOCHH, III0 BUHUKAIOTH MiX
HUMH TIpH [IPOBE/ICHHI nepekasy KowTiB. [IpoBeneHHs nepekasy KomTiB € 000B'sI3K0BOIO (PYHKIII€I0, IO Ma€ BUKOHYBATH
IUIaTKHA CUCTEMA.

IMoToyHMii paxyHOK — MOTOYHUH paxyHOK y BiAIOBIAHIN BaNIOTI, IO BimkpuBaeThes bankom KitieHTy Ha moroBipHiit
OCHOBI 17151 30epiraHHs KOLITIB Ta/4u 311HCHEHHS PO3paxyHKOBO-KaCOBUX OTEpaLliil 3TiIHO YMOB BiAMIOBITHOTO IOTOBOPY
Ta BUMOT 3aKOHO/aBCTBA.

IMpaeuaa — [Ipauia HagaHHS IIOCTYT AUCTaHIliHOTO 00ciyroByBanns 3acobamu Cructemu OTP Credit, mo ckinamaroTs
HeBin eMHy YacTUHY JoroBopy i € 000B’s3k0BUMHE A5t BUKOHAHHS KiienToMm. baHk MoXe 3MiHIOBATH Ta TOTIOBHIOBATH
[MpaBuna npo mo Kiient inpopmyeTtscs B nopsaky nependbaueHomy JoroBopom/IIpaBunamu.

Paxynok (Paxynwkm) — Ilorounmii paxyHok Ta/abo KapTkoBuii paxyHOk Ta/abo Bxiamamii (IeMO3WTHHIA) paxyHOK
Kiienra, Bigkputnii y banky.

PoOounii neH» — O3HAYa€ JCHb, B SAKUU KOMEPIiiiHI OaHKH Ta BajdrOTHI puHKH B KueBi Ta BilmoBimHUX (iHAHCOBUX
LEHTpax KpaiH BaJIOT BIAKPUTI U NPOBEACHHS OIepaliil Ta nepepaxyBaHHs KOIITIB.

Cucrema OTP Credit (Cucrema) — mporpaMHoO-amapaTHHH KOMIUIEKC bBaHky i Hamanas KirieHTaM mociyr
JTUCTaHIIHOTO OOCITyTOBYBaHHA (aBTeHTH(IKALliSA, TOCTYI 0 aKTUBHUX 1 MACUBHUX TPAH3aKIIii 32 CBOIMU paxyHKaMH Ta
MPOAYKTaMH), & TAKOXK 1HIIMX MOCIyT, nependadenux Jlorosopom Ta/uu [IpaBunamu. [lopsaok Hananas bankom mociyr
Bu3HaueHuil JloroBopom ta [IpaBunamu.

CTaTHYHUIl MapoJb — yHIKaJIbHUN cTaTUYHUN HaOip cuMmBomiB (1udpu), mo Bimomuid Tinbku Kiienty. CraTnuxuit
napoJib HEOOXiJHUI TSl TPOXOKEHHS MPoLeTypH ABTeHTU(IKAII].

Tapudpu Banky — nepenik tapudiB Ha nociyru banky, skuii € HeBin eMHOI0 wacTuHOIO [loroBopy. Ilepenik moxe
3MIHIOBATHCS Ta JOTIOBHIOBATHCS, PO 1m0 KITiEHT MOBIIOMIIIETECS B TIOPSIIKY, TiependadeHomy JloroBopom/IIpaBmmamu.
TpaH3uTHHH paxXyHOK — paxyHOK baHKy, Ha IKOMY aKyMYJTIOIOThCS KOLITH, IPU3HAUECH] 1715l HACTYITHOTO MepepaxyBaHHs
1o KoMnaniii-nipoBaiiiepiB 3riJHO OJICHHOTO PEECTPY IUIATEXKIB, 10 OTPUMYETHCS BiJl KOMIIaHii ArperaTopa.
®dinancoBuii HoMep M0OiTbHOTO TesedoHy — HOMep MOOLTBHOTO Tenedony KitieHTa, SKkuii BUKOPUCTOBYETHCS B SIKOCTI
Jloriny mms Bxoxay B Cucremy OTP Credit, mms SMS-aBrentnikaiiii Ta/abo 3 METOI0 BHKOPHCTaHHS EJEKTPOHHOTO
[lignucy, Tta/abo mns otpumanns SMS-moBimominens Bin banky, Ta/abo BigmpasneHus Kiientom banky kozis
MiATBEPPKEHHS UM 1HINOI TeKCTOBOI iH(popMalii, sska HeoOXiTHa UId OTpUMaHH/HalaHHs baHKiBChKUX MOCITYT 3a Oy/Ib-
SIKUMH JOTOBOPaMH, SIKi yKiazeni Mik CTOpoHamMHu.

SMS-noginomuenns — (Short Message Service — ciryx6a KOPOTKHX MTOBIIOMJICHB) — TEXHOJIOTS, SIKa JI03BOJISE TIPHHMATH
Ta TiepeaBaTi KOPOTKi TEKCTOBI MOBIIOMIICHHS CTUTLHUKOBUM TeneonoMm y GSM-mepexi.

SMS-aBTenTudikamisa — HanpasieHHs bankom 3a momomororo TenedoHHOTro 3B’s3Ky SMS-noBinomiieHHs: Kimienty Ha
BusHavenuii B cuctemi OTP Credit ®inancoBuit HoMep MOOLTBHOTO Tene(OHY, OHOPA30BUX 6-3HAUHKMX J[MHAMIYHKX
NapoJiiB, 110 BHKOPUCTOBYIOThCS KiieHToM min wac mpoxopkeHHs npouenypu AsreHTuikauii. CTpok aii ogHOTO
MapoITr0, OTPUMAHOTO Yepe3 SMS-noBimomiieHHs ckinanae 10 XBHiIHH.

PUSH-noBigomJieHHsI — TEXHOJIOTIS Tepeaayi KOPOTKUX IOBIIOMIICHb Bijl CEpBEpiB MOOIIBHHUX TOJATKIB HA MOOLIBHI
teneonu 3 onepariinoro cucremoro i0S / Android.

PUSH-aBTenTudikauis — HarpaBneHHs bankom 3a gomomoroto PUSH-nioBinomnenns Kiienty Ha MoOinbHuiA TenedoH
3 BcraHoBieHUM MobinpHuM momatkoM OTP Credit ta migmucanmm KimienTom Ha otpumanus PUSH-mosimomiens,
OJTHOPa30BUX 6-3HaYHMX J{MHAMIYHHMX MapoJiiB, IO BHKOPHUCTOBYIOThCs Kili€eHTOM Tia Yac MpOXOHKEHHS MpPOLELypH
Astenrtugikanii. CTpok aii oqHOro naposto, orpumanoro yepe3 PUSH-nioBinomiieHns ckinagae 10 XBUIUH.
3acmepercenna: Buwesxazani mepminu MOdiCyms UKOPUCTOBY8AMUCH K 8 OOHUHI, MaK i 6 MHOJCUHI. Busnauenns
aKmyanbHi 8UKOUHO 6 pamkax Jooamxy Ne2 0o [loecosopy npo oucmanyitine oociyeogysanns 3acobamu Cucmem
Iumepnem-banxiney ma enekmpoHhy 63a€mo0ito (nyoniuno2o).

2.3AT'AJIBHI NOJIOKEHHSA

2.1. 3 Buxopuctanusm Cucremu OTP Credit bank 3000B’s13y€eThcs BUKOHYBATH JMCTaHIIHE 00CTyroByBaHHs PaxyHKiB
Kiienra, a Takox HaJaBaTH iHIII MOCIYTH, iependaueHi JJorosopom Ta/uu [IpaBunamu.

2.2. 3 meroro Bukopuctanus Cucremu OTP Credit Kiienty HeoOxinHo ykinactu 3 bankom JloroBip, a Takox BUKOHATH
iHmi 1ii, mepenbadeni JJoroBopom/IIpaBumamu.

2.3. 38’5130k 3 Cucremoro OTP Credit minomo6oBwii, 3a BHHATKOM IEPiOiB TeXHIYHOr0 06¢cmyropyBanHs CHCTEMH.
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3. OCOBJHUBOCTI BUKOPUCTAHHSA CUCTEMHU OTP CREDIT

3.1.Moébinvnuii 0ooamox OTP Credit ons menegponis 3 onepauiiinoro cucmemoio iOS / Android
a) JHocrymy no Cucremu OTP Credit gepe3 MoOiLIBHI 10JaTOK MOKIIMBHIA 3@ TOMTOMOTOK0 CHCTEMH [HTEpHET.
b) omarok moTpibHO CKavaTH 3a apecoro:
i0S:
Android:

3.2.SMS-nogioomnenns

a) Ilocmyra nHaacwmanHs SMS-moBinomieHb gocTymHa Oynab-skomy Kiienty nHa ®iHancoBuii HOMEp MOOIIBHOTO
teneoHy, IKUH BiH BKa3aB IpH ykiIaganHi JloroBopy y 3asBi-aHKeTi Ta sKHid miaTpuMye cepBic SMS-oBizoMIIeHb.

0) bank Hagae MOXIIMBICTh oTpuMaHHS SMS-TioBigoMIIeHs Ha 1 DiHaHCOBUIT HOMEp MOOLTEHOTO TellehoHy .

B) Buacna nocraBka SMS-mioBitoMiIeHs HE MOXKe OyTH TrapaHToBaHa baHKOM, OCKIIBKM BOHA 3aJIEXKHTH BiJl AEKIUTBKOX
YHHHUKIB, TAKUX AK: Tpadik B Mepexi MOOITBHOTO 3B'SI3KY, MiCII€3HAX0IKEeHHSI MOOUTbHOTO Tenedony KimieHTa B Mexax
JOCSDKHOCTI, Y POYMIHTY, @ TaKOX 4M BBIMKHeHMH MoOiUnbHUMH Tenedon Kiienra. bank He € onmepaTopomM MOOiIbHOTO
3B'I3KY, 1 TOMY HE MOKE TapaHTyBaTH TOCTaBKy SMS-ToBioMIIeHb. baHk moKIaga€e BCiX 3yCHIIb IS CIIPUSHHS IBHIKOMY
YCYHEHHIO 300iB y po0oTi mocimyru SMS-iandopmyBaHHS.

Knient Bu3Hae, mo Ha gocTaBKy SMS-noBigomMieHHs y Oyab-SKHH 4ac MOXKYTh HECIIPHATINMBO BIUIMHYTU IPOOJIEMH 3
MepEeKeI0 MOOLITFHOTO 3B'SI3KY, (hOpPC-MaKOPHI 00CTaBHHM, BKIIFOUAOUH 0¢3 OOMEKEHHS BTPYYaHHS B IDIONTY ITOKPUTTS
Mepexi. bank He Hece BigmosiganbHOCTI nepen Kiientom 3a Oynp-sKy BTpaTy, MOIIKOKEHHS ab0 BUTpaTH, MMOHECEH]
KnientoM mpsmMo abo mob6iyHO, B pe3ynbTari OyIb-sKHUX TPYAHOLIIB, [0 BUHUKIM Yy MpoBaigepa MOCIyT MOOLIBHOTO
3B'13Ky Kiienra.

PUSH-nogioomnennsn

a) [Tocnyra Hancunanns PUSH-noBinomiiens goctynHa Oyas-skomy Kiienty Ha MoOinbHuI Tene(oH 3 BCTAaHOBJIECHUM
Mob6insaum gomatkom OTP Credit Ta miamucanum Kiientom Ha otpumMants PUSH-moBigoMieHs.

0) bank Hamae moxuBicTh orpuManHs PUSH-noBinoMiiens Ha 1 MoOinbamid Tenedon Kiienra. [Ipu 3miai MoOiasHOTO
tenedony Kimient moxe mianucarn Hopuid MoOineHMiA TenedoH Ha orpuManas PUSH-nioBigomiieHb, npy oMy 1HIINH
MOOiTBHUI TenedoH Oyie aBTOMaTUYHO BianucaHo Bij otpuManHs PUSH-moBigoMieHb.

B) BuacHa mocraBka PUSH-moBimomiieHs He MOke OyTH rapanToBaHa baHKOM, OCKITBKH BOHA 3QJICKUTH Bi JEKITBKOX
YMHHMKIB, TaKUX SK: HAsABHICTh Ta AKICTh |HTEpHETYy, Micle3HaxO/KeHHsS MoOimpHOro Tenedony KiieHta B Mexax
JOCSKHOCTI, Y POYMIHTY, a TAKOX YU BBIMKHEHUI MOOLThHMI TenedoH KiienTa. baHk He € BITaCHUKOM CepBiCY JOCTaBKU
PUSH-noBinomMiens, i ToMy He Moxke rapantyBatu nqoctaBky PUSH-moBimomnenp. baHk moknamae BCiX 3ycHib IS
CIIPHSHHS IIBUAKOMY YCYHEHH!0 300iB y po6oTi mociyru PUSH-TioBiqoMITeHb.

Kuient BuzHae, mo Ha qoctaBky PUSH-noBinomieHHs y Oyab-KAH 4ac MOXKYTh HECTPHUSTIMBO BIUIMHYTH MpoOiIeMu 3
Inrepretom, ¢dopc-maxopHi oOcrtaBuHHM. bank He Hece BimmoBigambHOCTI mnepex KiienTom 3a Oyab-sKy BTparty,
MOITKOKEHHS ab0 BUTpaTH, MoHeceH! KirieHToM mpsiMo abo mobivHO, B pe3yibTaTi Oyb-sSKUX TPYTHOIIIB, 10 BUHUKIIN
y BIIACHUKIB cepBiciB qocraBku PUSH-moBigomiieHs.

3.3.Ilepenix nanammyeans, wo naoac bank 3 suxopucmanuam Cucmemu OTP Credit:
3MiHa MOBH CUCTEMHU

[epermnsn 3aKkpUTHUX KPETUTIB

3mina Cratuunoro maporo goctymy 10 Cucremu OTP Credit

OIIEPAIIII, IIIO MOXKYTh BYTH 3JIIMCHEHI 3A IOMOMOTI'OK0 CUCTEMHM OTP CREDIT

4.1. BaHK BUKOHY€E HACTYIIHI omepaitii iniifioBani Kiientom 3a gomomoroto Cucremu OTP Credit:

Ilepernsn neraneit Kpeaury

[epernsn rpadiky moramieHHs 3a KPEAUTOM

Omnepauist morameHHs 3a00proBaHOCTI 32 KPEAUTOM

4.2. TIpu po6orti 3 Cucremoro OTP Credit Kitient 30608’ s13aHu#t 3aMOBHIOBATH BCi HEOOXiIHI PEKBI3UTH y BiIIOBIIHOCTI
1o Bumor Jlorosopy ta Bumor (3anuti) Cucremu OTP Credit.

S. CUCTEMA BE3IEKH IMTPU POBOTI 3 CHCTEMOIO OTP CREDIT

5.1. 3 MeTOI0 BHKOHAHHSA BHMOT 3aKOHOJABCTBA LIOAO (PYHKIIOHYBAaHHS EJEKTPOHHHMX IUIATOKHUX CHUCTEM, 1HIINX
BHIIB PO3paxyHKIB 3a IOTMOMOTOI0 CHUCTEM MIHCTAHI[IHHOTO OOCITYTOBYBaHHS, 3 METOI0 BUKJIIOYEHHS MOJKJIHBOCTI
HECAHKI[IOHOBAHOTO JaocTyny a0 iHdopmamii KiieHra, a Takox Jyis 3amoOiraHHS MOMJIMBOCTI MPOTHUIPABHUX Ta
mraxpaicbkux i 3 00Ky TpeTix ocib, bank 000B’s13k0B0 BuMarae Bij KitieHTa mpoxoaKeHHs npouenypu ABTeHTru(iKarii.
Asrtentudikaris KitieHTa mpoBOIUTHCS KOKHOTO pasy nepen Haganusm Kiienty moctymy 1o Cuctemu OTP Credit.

5.2. st nocryny mo Cucremu OTP Credit xoxen Kiient micns yknamanus JloroBopy Bkasye CTaTWYHUI Mapoiib Ta
yHikansHui JIoriH.

5.3. JHns otpumanns noctymy n0 Cucremu OTP Credit Knienty HeoOxinHo Bkazatu cBiii Jlorid, CTaTHYHUIN Mapob.
5.4.IIportenypa ABTeHTH(}IKAIT BUKOHYETHCSA HACTYITHUM IIIAXoM. KiTieHTy HEoOXiTHO BBECTH Yy BIOIOBIAL Ha 3aITUAT
Cucremu OTP Credit nani 3rizHo Bka3zaHoi Ta0iui:

Jlorin dinancoruit HoMep MoOiTBHOTO Tenedony Kiienta
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o ——— VYHikaneHUH cTaTiaHui Ha0ip cumBoiB KitienTta (udp), mo Bigomuit Tinbku KiieHTy

- [Mpumitka. ¥V Bumaaky BuxopuctanHs ¢yHkUii TouchlD/Fingerprint (mns MoOGimsHOTO
P JIO/IATKY) TOJIS 3aIIOBHIOIOTHCSL aBTOMATHYHO anapaTHO-NPOrPaMHUMH 3ac00aMH MIPUCTPOIO.

JuHaMigHUI 6-3HavHa MOCIIIOBHICT, 0 OTpuMana yepe3 SMS/PUSH

TapoJib Ipumitka. BoauTecs mpu nepimomy Bxogi Kimienra go Cucremu OTP Credit

5.5. VY Bumaaky, skmo Kmient npu Bxoai g0 Cucremu OTP Credit mricth pasiB mocminb Bka3aB HeKOpekTHUH CTaTUUHUI
mapois, goctyn g0 Cucremu OTP Credit s Kirienra 6yme aBToMaTHaHO 3a0I0KOBAHO.

5.6. Jlns posonokyBanus Cucremu OTP Credit KiienTy HeoOXiIHO 3BEpHYTHCh A0 OyIb-SKOTO BiimiieHHs baHKy Ta
3allOBHHUTH 3asBy Ha posonokyBanHs Cuctemu OTP Credit um 3arenedonysaru no [losinkoBoro neHtpy banky. V
BHITAJIKY Bi3UTy A0 BimmineHHsa KitieHTy HEO0OXiTHO MaTH TOKYMEHT, IO MOCBiaaye oco0y KitienTa, skuii mepeadoadeHuit
BHYTPIIIHIMH PETyJIATUBHHMH JTOKyMeHTaMu baHky.

5.7. KuieHT 3000B’s13anmii:

5.7.1. He posrosonryBaTi HiKOMY, B TOMY YHCI WieHaM BIacHOi poauHd, Jlorin ta CTaTu4Huil maposs;

5.7.2. He 36epiratn 3anucannii CTaTHIHAN TTapoiib Ta/abo Jlorin

5.7.3. Heraiino nosinomutu bank npo Te, mo CtaTHYHNUN Mapoib CTaB BiJOMUA TpeTii 0co0i;

5.7.4. Hamararucst MakcuMajbHO 3MeHIINTH BUnaaku Bukopuctanus Cucremu OTP Credit y rpomancbkux micusx
5.7.5. TloBimomuTtn HeraitHo (Y HAHKOPOTIIHI CTPOK MPOTATOM OTHOTO IHS) baHk Mpo BHITamKH, BU3HAYCHI y PO3ILTI
«4. dinancosuii HOMep MoOiTBEHOTO Tenehony» JloroBopy.

5.8. Kuient 30608 s3auwuii BimMoBUTHCH Bij Bukopuctanus Cucremu OTP Credit, K110 y HbOTo 3'IBUIMCH CYMHIBH 111010
HaJIe)KHOTO BUKOHAHHSI CBOTX 3000B’s13aHb nepeadauenux JJoroBopom ta/uu [IpaBunamu.

59. YV sBumanky, skmo Koient 3a0yB cBiit CratngHuil mapoib, IO HEOOXIAHWHA NI MPOXODKEHHS IPoIecy
ABrenTudikanii, foMy HeoOXiJHO 3BepHYTHCS 110 Oynb-sikoro BinaineHHs banky um JoBimkoBOro HeHTpY, Marouu Ipu
co0i IOKyMeHT, 1o mocBiguye ocody KiieHTa (macmopTHHI OOKYMEHT), Ta 3allOBHUTH 3asBY Ha NMPHCBOEHHS HOBOTO
CraTU4HOTrO MapoJIto.

5.10. KitienT mo3Bossie banky Biacmiatn SMS-TIOBIAOMIIEHHS 110 KaHAIIaM MOOUTEHOTO 3B'S13Ky Ha BKa3aHUM B 3asBi-aHKETI
dinaHcoBuii HOMep MoOinbHOrO Tenepony ta PUSH-moBimomnenns na MoOineHui Tenedon, mo OyB migmucaHUn
Kitiearom Ha otpumanns PUSH-nioBinoMieHs. BCro BiAMOBImaabHICTE 32 PO3TOIOMIEHHS TaHUX 10 Horo PaxyHkax TpeTim
ocobam, 1o BigOymocs BHacHiIoK HajcwiaHHsd bankom SMS-moBigomiens Ha Bkasaunid Kimientom @iHaHCOBHIT HOMEpP
MoOineHOTO Tenepony Ta PUSH-noBinomnenns Ha Mo0OinbHui TenedoH, mo Oys mianucanuii KiieHTrom Ha OTprUMaHHS
PUSH-noBigomiens, Kiient 6epe Ha cebe.

5.11. baHK He Hece BiMOBITAIBHOCTI 3a 3aTPUMKH MIPH T0CTaBIi SMS-TIOBIIOMIICHh BHACIIJOK BUHUKHEHHS MMPOOIeM B
Mepeskax MoOiTsHuX oreparopie Ta PUSH-moBigoMiiens BHACTIIOK BUHHUKHEHHS TpobaeM B cepricax Apple/Google. B
pa3i BUHUKHEHHS Takux npobiem baHk goknagae MakCUMalbHUX 3yCHIIb JJIS X YCYHEHHSI.

5.12. TTicnst 3aBepuiensst pobotu 3 Cucremu OTP Credit Kitient 30608 si3anwuii BukoHyBatu Buxif i3 Cucremu OTP Credit
(Log off).

6. KOMICII TA HOPSIIOK iX CILUIATH

6.1. Ilpu nmpoBeneHHi omepalii, 10 MOB’A3aHi 3 epekazamu 3/Ha Paxynku, 3 KitienTa cTsryeTbcs KoMicis 3TiJHO TII0YHX
Tapudis banky.

7. THIIE

7.1. 'V BUNaaKy BUHUKHEHHS PO301KHOCTEH Mix nosoxkeHHssMu JloroBopy Ta [lpasui, nonoxxeHust [IpaBui mimisirarots
MPiOPUTETHOMY 3aCTOCYBaHHIO.

7.2. OcobxuBocTi poboTr B OniepaltiiHuii Ta HeornepaliiHui Jac:

7.3. TlnaTixkHi AOpYy4YCHHS/BUITHCKH, pO3aApyKoBaHi 3a momomoroto cuctemu OTP Credit, € 3aBaHTaXEHUMH KOMisSIMH
BiJINOBIIHUX JOKYMCHTIB Ta HE € OPUTIHAJIAMH.

23




