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LOrOBIP NMPO AUCTAHLIMHE OBCNYrOBYBAHHA 3ACOBAMM CUCTEMW OTP SMART TA ENEKTPOHHY B3AEMO[I0
(NYBIIYHWUA)

AKLIIOHEPHE TOBAPUCTBO «OTIN BAHK», topuanyHa ocoba 3a 3akoHO4aBCTBOM Ykpaiuu (Hagani — BaHk), Lo Mae MiCLe3HaX0mKEHHS: MICTO
Kwig, 01033, Byn. XXunsiHcbka, 43, 3 0fHi€i CTOPOHK, Ta

®I3UYHA OCOBA (Hagani — KnieHT), Wwo npuegHanack (akuent) Ao Uboro [Joroopy npo auctaHuinHe o6cnyrosyeaHHs 3acobamu Cuctemm OTP
Smart Ta enekTpoHHy B3aemogito (nybniynuin) (Hagani — [oroeip) (odepTa) i npuitHsana oro ymosw (nybniyHy nponoauyito banky HeobmexeHoMy
kony 0cib) Lnsxom nignucaHHs 3asBu - aHkeTu npo HagaHHs baHkicbkux nocryr AT « OTI BAHK» (Hapani — 3asBa-aHKkeTa), 3 4pYroi CTOPOHH,
Hagani CrinbHO iMeHytTbes «CTOPOHMY, @ KOXeH OKpemo — «CTOPOHa», NonepeaHbo 03HAMOMITEHi 3 BUMOraMn YMHHOTO 3aKOHOAABCTBA YKpaiHu
LLOAO HEAINCHOCTI NPaBOYMHIB, a TaKOX Y BigNoBiAHOCTI Ao cT. 634 (dorosip npuegHaHHs) LiMBinbHOMo koaekcy YkpaiHu, po3ymitoun 3HaYeHHs CBOIX
Ail Ta gitoun obpoB.inbHO, yknanu [lorosip Npo HACTynHe:

1. 3ATAJIbHI MOJIOXEHHA

1.1.Bu3HaveHHs TepMiHiB, ki BUKOPUCTOBYIOTbCS Y 3asBi-aHkeTi Ta y [loroBopi 3 Benukoi nitepu, HaBedeHi B MpaBunax HagaHHA nocnyr
[BUCTaHUiHoro obcnyroByBaHHa 3acobamu Cuctemm OTP Smart (Jopatok Ne1 po [orosopy) (Hagani — MpaBuna), a Takox B N. 2.6. (3
nignyHkTamm) [loroBOpy B YacTWHi BM3HAYeHb TEPMIHIB, L0 BigHOCATbCS 40 EnekTpoHHoi B3aemogii CTopiH. Bci iHwi TepmiHn BXuBalOTbCS Y
3HaYEHHsIX, BCTAHOBMEHNX 3aKOHOLABCTBOM.

1.2. BaHk, Kkepytouncb 3akoHO4ABCTBOM, Yknagae 3 KnieHTom uen [lorosip, skuid perynioe nopsnok HagaHHs bankom nocrnyr AnCTaHUiMHOro
obcnyrosysaHHs 3acobamu cuctemn OTP SMART Tta MPO ENEKTPOHHY B3AEMOJIO CTOPIH, Ha niactasi skoro CTOPOHM MakoTb npaso
BMKOpWCTOBYBaTW EnekTpoHHmii Mignuc ans yknageHHs Oyab-skux npaBoumHiB Ta/abo nignucaHHs 6yab-skuX JOKYMEHTIB, NiANMCaHHS SKMX 3rigHO
3 ymoBamu [JoroBopy MoxnvBe 3 BUKOpUCTaHHaM EnektponHoro Mignucy.

2. MMPEAMET JOrOBOPY




2.1.B nopsgky Ta Ha ymosax, nepegbayeHux [orosopom, 3assoto-aHkeTtolo, lMpasunamu, Tapucdamu banky, baHk Hagae Knienty nocnyr
AucTaHuinHoro obcnyroByBaHHs 3acobamu Cuctemn OTP Smart Ta/abo 3abesnedye EnektporHy B3aemogito CTopiH.

2.2. bank BcTaHoBntoe Knienty napametpu Cuctemu OTP Smart, wo BusHayeHi 3asiBoto-aHkeToto. Mapametpu Cuctemn OTP Smart MoxyTb ByTn
BUKOPUCTaHI NPy BCTAHOBMEHHI Ta 3abe3neyeHHi EnektponHoi B3aemogii CtopiH. 3a kopucTyBanHa Cuctemoto OTP Smart KnieHT cnnayye Banky
BUHaropogy, ska po3paxoByeTbcs baHkoM BignosigHo Ao Aitounx Tapudis baxky.

2.3. [uctaHuiinHe obcnyroByBaHHs KnieHta 3acobamu Cuctemu OTP Smart 3gidCHIOETHCA 3 YpaxXyBaHHAM BCTaHOBNEHUX BaHKOM OEeHHWX NiMiTiB,
SKLLO iHLWE He nepenbayeHo [JoroBopoM.

2.4. 3a ponomoroto Cuctemun OTP Smart BaHk Hagae KrieHTy npaBo guctaHuiinHoro goctyny o PaxyHkis/[lpogykTie, a Takox 8o BknagHoro/mx
(@enoanTHoOro/ux) paxyHky/is Ta kpeanTHOro/ux NpogykTy/is, BigkpuToro/ux KnieHtom B BaHky.

3acmepexenHsi: baHk 8 lNpasunax Moxe gcmaHosumu obmexeHHs ujodo npasa Knienma ducmanuitiHoeo docmyny do BknadHux (0eno3umHux)
ma paxyHkig, 0nisi no2aweHHs Kpedumy, ompumaHo20 y baHky.

2.5. TloBHuin nepenik nocnyr (onepain), Lo HagaeToes KnieHTy 3 BukopuctanHam cuctemm OTP Smart, HaefeHui y Mpasunax.

2.6. ENEKTPOHHA B3AEMO[IA CTOPIH

LUnsxom nignucanHs CtopoHamu 3asiBU-aHKETW, ska YKMajeHa y nucbMOoBiN GopMi, nicns npoBefeHHs ineHTUdikayii Ta Bepudikalii KnieHTa
BigNoBigHO BuMoOr 3akoHoAaBCTBa, CTOPOHM MOroauny BUKopuCTaHHs EnexktponHoro MMignmcy.

2.6.1. B vactuHi EnektpoHHoi B3aemogii CTOpiH HAacTyMHi TepMiHU BXVBAIOTHCS B TAKWUX 3HAYEHHSX:

ABTeHTMdiKALiA — npoledypa Nepesipki BidnoBIiQHOCTI 0CObW, Ska 3BEPTAETbCA 3a OTPUMaHHAM nocnyr (onepauii)/iHcopmalii 4o BaHky,
ineHTudikaLinHum aaHuM Knienta wnsxom HanpaeneHHs bankom SMS-nosigomneHHs Ha ®iHaHCOBWIA HoMep MoBinbHOro TenedoHy KnieHTa uum
3aTenedoHyBaBLUM [0 [oBiakoBoro LeHTpy. ABTeHTUikaLis KrieHTa npoBoauTbCst BaHKOM Anst BCTAHOBMEHHS OO HANEXHOCTI A0 KOHKPETHOro
KnieHTa Ta oro 06nikoBoro 3anucy y cuctemax baHky 3 METOI NMoaanbLUIOrO 3AiNCHEHHS! ENekTpoHHOT B3aemogii CTopiH.

[oBiAKOBWMIA LEHTP — Lie MiApo3Aain, SKuiA 3aifcHI0E iHhopMaLinHy NiATPUMKY KnieHTiB baHky Ta npogak okpemux GaHKIBCbkiX NpoayKTiB. KOHTaKTHI
TenecoHn [LoBiaKoBOro LIEHTPY 3a3HaveHi Ha OdilinHomy caiTi BaHky.

Enektponnun Mipnuc — 36ipHe noHATTS, sike o3Hayae MpocTuit EnektporHni Mignue Knienta ta/abo YaockoHaneHni EnexktporHmi Mignne baHky
(K pa3oM TaK i oKpemo).

EnekTpoHHa B3aemogisi CTopiH — cykynHicTb Aiit CTopiH, siKi MOpomkKyioTb B3aEMHI NpaBa i 060B'A3KH, L0 BYMHSIOTLCS B ENEKTPOHHIA (opmi Ta
MPUPIBHIOKTCA [0 YKMAAEHHS MPABOYMHIB Y MUCbMOBIA (POPMi, @ TaKOX 3aTBEPMKYIOTHCA/MIANMUCYIOTLCS LWNAXOM HaknageHHs CTopoHamm
EnektpoHHux MNignucie. YMoBu npo EnekTpoHHy B3aemogijto CTopiH gitoTb 6€3CTpoKoBO.

MpocTuit EnektpoHHuit Mignuc Knienta (Mpoctuin EN KniexTa) — BBegeHHs KnieHToM nocrigoBHOCTI CMMBONIB, Ska HanpaBnseTbest baHkom
SMS-noBigomneHHsM Ha PiHaHCOBMIA HoMep MobinbHoro TenedoHy KnieHTa, Lo NpMpIBHIOETLCA 40 BRacHOpy4Horo nignucy Kniexta. Mpoctuii ET
KnieHTa gopatotbes KnieHToM Ta 0fHO3HAYHO JTOMYHO NOB'A3YI0TLCS 3 TUMU ENEKTPOHHUMU AaHUMU, SKi NiANUCYoTLCS KnieHTOM Ta npuaHayeHi ans
ineHTudikaii KnieHta.

YnockoHaneHuit EnektpoHHuii Mignuc Banky (YaockoHanewun EN BaHky) — nignuc baHky, oTpuMaHmin 3a peaynbTaTtoM KpuntorpadivyHoro
NepeTBOPEHHS eNEKTPOHHUX JaHuX, Lo nignucyoTses. YaockoHaneHnin ENM Banky gae amory migTBepauTh WiniCHICTb NiANMCAHMX eNeKTPOHHUX
AaHux 3 6oky baHky. YaockoHanenui EMN BaHky Haknapgaetbes 3a 4OMOMOroH 0COBUCTOrO Knova Ta NepeBipseTbCs 3a LOMOMOTOK BiKPUTOrO
Kntoya.

®iHaHcoBMI HOMep MOGinbHOro TenetoHy — Homep MobinbHoro TenedoHy KnieHTa, o BkasaHW y 3asBi-aHKeTi, SKUA BUKOPUCTOBYETLCS 3
meToto AeTeHTUdbikauji KnieHTa, BukopucTaHHs EnektponHoro [Mignucy, ang otpumanHs SMS-nosigomneHb Big Banky, BignpaBneHHs KnieHTom
BaHky KogiB MiaTBEPMKEHHS YW iHLLOI TEKCTOBOI iHGhopMaLli, gka HeobxigHa AN OTpUMaHHs/HagaHHS baHKIBCbkMX mocnmyr 3a Oyab-akumu
[0roBopamu, siki yknageHi Mixk CTopoHamum.

SMS-nosigomneHHs — (Short Message Service — cnyx6a KOpOTKX NOBIZOMAEHb) — TEXHOMONiS, Sika JO3BOSISE NPUAMATK Ta NepeaaBaTh KOpoTKi
TEKCTOBI NOBIAOMITEHHS CTiINbHUKOBUM TenedoHom y GSM-mepexi.

2.6.2. SMS-nogidomneHHs

2.6.2.1. Mocnyra HapcunaHHa SMS-noBigomneHb AocTynHa byab-akomy KnieHTy Ha ®iHaHcoBMIn Homep MObinbHOro TenedoHy, KM BiH BKasas Npu
yknagaHHi [loroBopy y 3asiBi-aHKeTi Ta skui nigTpumye cepsic SMS-nosigomneHs.

2.6.2.2. baHK Hagae MOXNMBICTb OTpUMaHH SMS-noBigoMneHb nuLe Ha PiHaHCOBU HOMEP MOBIMBHOTO TeNeqoHy.

2.6.2.3. ByacHa focTaBka SMS-noBigomneHb He Moxe 6yTu rapaHToBaHa BaHKoM, OCKinNbkW BOHa 3anexuTb Bif AEKiNbKOX YUHHUKIB, TakuX SK: Tpadik
B Mepexi MobinNbHOro 3B'A3ky, MICLE3HaXOmMKeHHs MOBiNbHOro TenedoHy KrieHta B MeXax AOCSKHOCTI, Y POYMIHrY, a TakoX YM BBIMKHEHUIA
MobinbHWiA TenedoH Knienta. baHk He € onepaTtopom MoBinbHOro 3B'A3Ky, | TOMY HE MOXe rapaHTyBaTh focTaBky SMS-nosigomneHb. baHk goknagae
BCiX 3yCWMNb ANS CAPWUSHHA WBMOKOMY YCYHEHHI0 360iB Y poboTi nocnyrn SMS-iHdopmyBaHHs.

KnieHT Bu3Hae, Wo Ha goctaeky SMS-nosigomneHHs y Byab-skiui Yac MOXyTb HECIPUATAMBO BMIMHYTW NPoBieMm 3 Mepexero MoBINbHOro 3B'A3KY,
thopc-MaxopHi 06CTaBUHY, BKITIOYaKuM 63 06MEXEHHS BTpyYaHHs B NAOLLY NOKPUTTS Mepexi. baHk He Hece BignosiganbHOCTi nepes KrieHTom 3a
Oynb-siKy BTpaTy, MOLUKOMKEHHS abo BuTpaTW, MoHeceHi KnieHTom npsiMo abo mobivHo, B pesynbTaTti Oyab-AKuX TPYOHOLLB, WO BUHUKIN Y
npoBaiigepa nocnyr MobinbHoro 38'a3ky KnieHTa.

2.6.3. EnektpoHHa B3aemogis CTOpiH MOXNWBA Yy pasi A0TPUMaHHs KnieHToM nonoxeHb . 2.6.2. (3 nignyHktamu) [Jorosopy.

2.6.4. [Ins HaknapeHHst Knientom MpocToro ENM Knienta ans yknageHHs 6yab-akvx npaBoumHiB Ta/abo nignucaHHs byab-skux AOKYMEHTIB 3 baHkoM,
Knien, nicns ycniliHoro npoxomkeHHs npoueaypy ABTeHTUiIKaLLT, BBOAWUTL CUMBONW, AKi 3a3Ha4eHi B SMS-noBigomnerHi, sike otpumare KnieHTom
Ha ioro ®iHaHCOBWIN HOMEP MOGINEHOTO TENEOHY.

2.7. YMOBW TA NOPAOOK BU3HAHHA MPABOYUHIB TA IHLWKX, BU3HAYEHUX OrOBOPOM, OKYMEHTIB.

2.7.1. EnextpoHHui Mignuc Moxe 3acTocoByBaTuCh Nif Yac EnekTpoHHoi Baaemogii CTopiH Ta/abo 3 BukopuctahHam Cuctemu OTP Smart npu:

- yknapaHHi CtopoHamm Gyab-skmx nependaveHux [JoroBopom yrof, 4OroBOpPIB, NMPaBOUMHIB, JOTOBOPIB MPO HAdaHHS OGaHKIBCbKMX MOCMYT; L0
yknagatumyTtbes Mix KnieHTom Ta baHkom, y Bunagkax nepegbaderux [JoroBopom/um iHLUMMK JoroBopamu, ki yknageHi Mk CTopoHamu, Ta siki
MoXyTb 6Ty nignucani Mpoctum EnekrporHum Mignucom KrienTa.

- MigNMCaHHi NCTIB, 3asB, aHKET, ONUTYBANbHIKIB, NOBILOMIEHb TOLLO, NNATKHUX JOPYYEHb, 3asIBOK HA KOHBEPCIIHI onepaLii, iHLUX JOKYMEHTIB,
L0 MOXYTb 6YTW HEOBXiZHAMM NPK HaAAHHI/OTPUMaHHI GaHKIBCbKMX MOCAYT.

2.7.2.TMpocTuit EM KnieHTa npupiBHIOETLCA A0 BnacHopyvHoro nignucy KnieHta. Bci jokymeHTu, GaHKiBCbKi onepauji, yrogu, iHwWi JOKYMEHTH,
nigTBepMKeHHa KnieHTa npo 03HaMoOMNEeHHs 3 iHhopMaLjielo TOLLO, WO iHILIITLCA/YKNagatoTbCA/MATBEPMKYIOTECS B €MEKTPOHHOMY BUIMAA i
nignucani/nigTeepaxeHi 3a gonomoroto Mpoctoro EN KnieHta, BBAXAKTHCA TakUMK, WO NignucaHi BnacHopy4Hum nignucom Kniexta. Mpoctui ENN




KnieHTa He Moxe OyTW BW3HAHO HediicCHUM Yepes Te, WO BiH He Mae CcTaTycy keanidikoBaHOro Ta/abo yA0CKOHANEHOro eNeKTPOHHOMO Mignucy,
NPUPIBHAHOTO 4O BNACHOPYYHOTO MiANMUCY UM YEPES Or0 ENEKTPOHHY hOpMY.

2.7.3.  YpockoHaneHui EMN baHky npupiBHIOETHCA [0 BNACHOPYYHOIO NiANKCY YNOBHOBaXEHOi 0cobn baHky. Bei fokymeHTw, GaHKiBCbKi onepaLii,
Yrogw, iHLi JOKYMEHTM, NiATBEPIKEHHS MPO 03HANOMITEHHS 3 iHGhopMaLieto TOLLO, L0 iHILiTLCSA/YKNaaaTbCA/MigTBEPAXKYIOTECS B ENEKTPOHHOMY
BUMAGI | mignucani/migTBepmkeHi 3a gonomoro YaockoHaneHoro ENM baHky, BBaXatoTbCs TakMMK, LWO MNignuUcCaHi BRACHOPYYHUM MiANMCOM
yNoBHOBaXeHOi 0cobu baHky. YnockoHaneHuin EMN banky He Moxe OyTu BU3HAHO HEAiCHUM Yepes Te, WO BiH He Mae CTaTycy kBanihikoBaHOro
€IeKTPOHHOTO NiANUCY, NPUPIBHSHOIO [0 BNACHOPYYHOrO NIAMUCY YK Yepes oro enekTpoHHy hopmy.

2.7.4.Bci 6aHKiBCbKi onepaLyii, yroau, iHLUi JOKYMEHTU, LU0 3MIMCHEHi B eNEKTPOHHOMY BUTNSZI, € ENEKTPOHHUMM JOKYMEHTaMM | BBaXaKOTHCA TakMK,
LU0 YKINaZeHi 3 JoaepaHHsSM NUCbMOBOT hopMu, i He MOXYTb ByTU OCKapXKeHi Yepea ix ENEKTPOHHY GopMmy.

2.7.5.MNignucysay, kit 3giicHIOE HaknagaHHs EnekTpoHHoro Mignucy Ha enekTPOHHWIA JOKYMEHT, LM CamMuM 3acBigyye, WO 03HANOMMBCS 3 YCiM
TEKCTOM [OKYMEHTa, MOBHICTIO 3p03yMiB 110r0 3MICT, He Ma€ 3anepeyeHb A0 TEKCTY JOKyMeHTa i CBiJOMO 3aCTOCOBYBaB CBIN MiANMC Y KOHTEKCTI,
nepenbayeHOMy JOKYMEHTOM (MignMcaB, NOroamB, 3acsigume Towo).

2.8. CTOpPOHM MOroauny, Lo pusmkv 3 BiaLLKOLyBaHHS 30UTKIB, LLO MOXYTb ByTi 3anogisHi banky Ta/abo KnieHTy, a Takox TpeTiM ocobam y pasi
BUKOpUCTaHHS EnekTponHoro [Mignucy, noknagatotbes Ha KnieHTa.

2.9. CropoHu norogunu, Wwo nig yac EnexktporHoi B3aemopii CTopiH, baHk BYMHSE NPaBOMMHM LWINSIXOM HaKnageHHs YaockoHaneHoro ENN baHky, a
KnieHT BYMHsIE NpaBOYMHY LLUNSXOM HaknageHHs Mpoctoro ENM KrieHTa.

2.10. YmoBw npo EnektpoHHy B3aemogito CTopiH AitoTb 63CTPOKOBO.

3. NMPABA TA OGOB’AA3KW CTOPIH

3.1.NpagBa Ta 0608’3k BaHky

3.1.1. byob-ska iHopmauis, HagaHa Knientom o baHky nicns npoxomkeHHs KnieHTom npouedypu ABTeHTUdiKaLLl, BBaXAETbCA Takow, LIO
HagaHa ocobucTo KnieHTom Ta mignsirae 3actocyBaHH0 BaHkom B nopsiaky, nepeabadeHomy [loroBopom Ta/um Mpasunamu.

3.1.2. Big imeHi, 3a paxyHok Ta B iHTepecax KnieHTa BUKOHYBaTW OMCTaHLiHi posnopsagxeHHs KnieHTa, nepepaHi 3a gonomoroto Cuctemm OTP
Smart, a came:

3.1.2.1. 3pifcH0BaTM po3paxyHkoBe 0bcryroByBaHHs PaxyHkis Ta npogykTis KnieHTa Ha nincrasi oTpumaHoi Big KnieHTa 3 BUKOpUCTaHHsM 3acobiB
Cuctemn OTP Smart iHdopmaii, popmyBaTh Bif imeHi KnieHTa enexkTpoHHi Ta/um nanepoBi po3paxyHKOBI JOKYMEHTH, a Takox BUKOHYBATW iHLLI Aii,
HeoOXiaHi Ans HaneXHoro BUKOHaHHs yMoB [loroopy Ta/um Mpasum;

3.1.2.2. HapaeaTu iHhopMALLiiHI NOCMYTY 3rigHO 3 NEPENKoM, Lo 3a3HaveHui B [lorosopi Ta/um Mpasunax;

3.1.3.baHk 3060B'A3aHMit HapaT KnieHTOBI Ha MOrO BMMOTY OpWriHanm AOKYMEHTA Ha nanepoBOMY Hocii abo 3acBigyeHy konito Ha manepi 3
€IEeKTPOHHOTO JJOKYMEHTa B pasi 34iNCHEHHS NPaBOYMHY Y BUMMAAI eNEKTPOHHOMO AOKYMEHTa 3 HaknageHuM EnektponHoro Mignucy;

3.1.4. BaHK Mae npaBo B OAHOCTOPOHHBLOMY MOPSAKY Ta B Oyab-akuii cTpok Aii JoroBopy 61okyBaTh cepsic LWoAo yknagaHHs CTopoHamu yrog, 3
BMKOpUCTaHHAM EnektponHoro [Mignucy Ta/um nigTBepmkeHHs/iHiLiloBaHHs KnieHTom 6yab-skux GaHKiBCbKMX onepaliiii 3 BUKopucTaHHam lMpoctoro
EM KniexTa, npo wwo KnieHT iHbopmyeTbea 3a gonomoroto dyHkuioHany Cuctemm OTP Smart Ta/abo y nonoxeHHsix [LoroBopy.

3.1.5. Tepen novatkom pobotn KnieHta 3 Cuctemoro OTP Smart baHk noeuHeH Hapgat KnieHTy noyatkoBe 3HauyeHHs CTaTUyHOro maporio,
npucBoiTY JloriH, a Takox o3HaiiomuTy KnieHta 3 Mpaunamu. AKLLo MeTof aBTeHTUdiKaLlii 0BpaHuil 3 FeHepaTopom naponie, baHk NOBMHEH HagaTtyi
Knienty 'eHepatop naponis.

3.1.6. He posronowyeatv TpeTiMm ocobam iHGopmaLjio oo AisnbHOCTI Ta (hiHaHCOBOro cTaHy KrnieHTa, sika cknapae OaHKiBCbKY TaEMHUMLIO
KnieHTa, 3a BUHATKOM BuNapkiB, nependaveHux [Jorosopom.

3.1.7. YknapenHsm JoroBopy KnieHT Hagae baHky 3rogy Ha poskpuTTs iHhopmaLii Wwopo ocobu Knienta, Moro AisnbHOCTi Ta (hiHAHCOBOrO CTaHy,
Wo cknagae GaHkiBCbky TaemHuuio (Hagani — IHchopmauis) B mopsgky Ta y Bunagkax, nepenbaveHnx 3akoHO4ABCTBOM Ta/abo y 3B'A3Ky 3
HeobxigHicTio 3axucTom baHkom CBOIX NpaB. Ta iHTepeciB.

3.1.8. BbaHk Mae npaBo Ha nigcTasi BiANOBIgHWX JOKYMEHTIB Ta B NOPSLKY, BCTAHOBNEHOMY 3aKOHO4ABCTBOM Ta BHYTPILLHIMK npoLeaypamu baHky,
3YNUHATW BUAATKOBI onepauji 3a PaxyHkom KnieHTa, wopo sikoro € nybniyHe oOTSKEHHS pyXOMOTO MalHa, Ha CyMy Takoro OOTsDKEeHHs, Ta
BiQHOBMNIOBATW BWAATKOBI OnepaLii 3a PaxyHKoM y BUMaaKy, Bu3HayeHoMmy 3akoHoM YkpaiHn «[1po nnaTikHi cucTemu Ta nepekas KowTiB B YKpaiHiy.
3axoau LWoao 3ynuHEHHS Ta BiHOBNEHHS BUAATKOBUX onepaLiin KnieHTa 34iMCHI0TLCS B A€Hb HAAXOMKEHHS BIANOBIAHOIO AOKyMEHTa 40 baHky
npu YMOBI, LLO Takuit JOKYMEHT HagiiwoB A0 baHKy npoTdrom onepawiHoro gHsl, abo Ha no4YaTok HACTYMHOro OnepaLiiHoOro OHs, - SKWO BiH
HaZiMLOB NiCNs 3aKiHYeHHs onepaLinHoro aHs.

3.1.9. Y Bunagky nopylueHHs KnieHtom Bumor 3akoHopaBcTea Ta/uu ymoB [loroBopy, Talum [Mpasun, BaHk mMae npaBo e3 nonepeaHLoro
noBigoMNeHHs KnieHTa NpunuHUTY HagaHHs nocnyr 3a [JoroBopoM A0 YCyHeHHst KnieHTOM 3a3HayeHuX nopyLUeHb.

3.1.10. baHk mae npaBo 6e3 monepegHLOro NOBiKOMAEHHS KnieHTa NpUNWHMTM HagaHHa mocnyr 3a [1oroBopom, SIKIWLO € Nigo3pu BBaXaTty, WO
hiHaHcoBa onepauis/i, LWo iHiljtotoTbcs 3acobamn EnektpoHHoi B3aemogii CtopiH Ta/abo 3a gonomoroto Cuctemn OTP Smart, nos’ssanali 3
neranisaujeto (BigMMBaHHSIM) [OXOAIB, OAEPKaHWX 3MOYMHHUM WNSXOM, abo diHaHCyBaHHAM TepopuaMmy, Ta/abo y BUNAZKY HEMOXIMBOCTI
npoBeAeHHs ineHTudikavji KnienTa BignosigHo 4o 3akoHoLaBCTBa, Y TOMY YKCT B pasi HeHaaaHHs KnieHToM HeoOXiaHWX JOKYMEHTIB 4M BiOMOCTen
ANs 3'CyBaHHS CyTi (3MICTY) 110ro AisinbHOCTI, PiHAHCOBOTO CTaHY, @ TakoX pasi HAsiBHOCTI NpW 3MiACHeHHI igeHTUdikaLii y baky nigo3pu wogo
HapaHHs KnieHTOM HeZoCTOBIpHOI iHdopmaLii abo HaBMUCHOTO NogaHHs iHhopmaLii 3 MeTolo BBe4EeHHS baHk B oMaHy.

3.1.11. baHk Mae npaBo BHOCUTM 3MiHu Ta/um gonosHeHHs Ao forosopy/Mpasun, Tapudis Baxky, y cnocib, BusHaveHuin Jorosopowm/Mpasunamu.
3.1.12. YknagenHsm [lorosopy KrieHT Hagae BaHky npaBo cnucysaT 3 ykadaHoro PaxyHky KnieHTa (goroBipHe cnncaHHs):

3.1.12.1. B feHb yknaparHs [loroBopy BapTicTb aktugauii Cuctemm OTP Smart, nepeabaveHoi Tapudamm;

3.1.12.2. Bu3Ha4eHa Tapudamu BapTiCTb HOBOO [eHepaTopa naponis, WO HagaeTbes KrieHTy 3aMicTb BTpa4eHoro.

3.1.13. baHk mae npaBo BigmoBKTY KnieHTy B HagaHHi nocnyri, B yknageHHi [loroBopy, 3anuwatoun 3a cobot NpaBo He KOMEHTYBATM CBOE PilLieHHS].
3.1.14. Mpotsarom cTpoky gii [loroBopy BaHk Mae npaBo NpuitMaTi BUKOHaHHSt Boprosix 30608’ A3aHb Big TPETLOI 0coOM i nignncaHHaM 3asBu-aHKeTH
KnieHT gae BaHky cBoto 3rogy Ha Le.

3.2.MNpaBa Ta 060B’3kK KnieHta

3.2.1. Cucrtemoto OTP Smart mae npaBo kopucTyBaTUCcs Nnile ocoba, ska yknana 3 bankom [orosip, oTpumana Big baHky 'eHepaTop naponis (8
pasi Bubopy MeToay aBTeHTUdiKaLii 3 'eHepaTopom naponis), CTaTnyHWi naporb Ta yCnilHO Npoiilwna npoueaypy ABTeHTudikavi. ABTeHTUiKkaLis
KnieHTa npoBoAMTLCS KOXHOMO pasy nepen HapaHHam Knienty goctyny go Cuctemm OTP Smart. Migctasn novatky EnektpoHHoi B3aemogii CTopi
BM3HayeHi B n. 2.6. [Jorosopy.

3.2.2. TeHepaTop naponis, BugaHuit Knienty, € BnacHictio banky. KnieHT 3060B’3yeTbCs BUKOPUCTOBYBATH ['€HepaTop Naponis BiAnoBigHO 40 YMOB
[Jorosopy Ta lNpasun.




3.2.3. B nopsaky, BcTaHoBneHoMy [paBunamu, HeramHo nosigomutu bank npo Te, wo JloriH Ta/abo CTaTuyHMiA naponb CTaB BidOMWA TPETIM
ocobam, abo npo BTpaTy, NOLIKOMKEHHS, KpagiKy abo MOXNMBICTL HECAHKLIOHOBAHOMO BUKOPUCTaHHS eHepaTopa naponis TpeTiMu ocobamu.
3.2.4. BkasaTi BOCTOBIpHI BiJOMOCTI NMpu 3anoBHEHHI 3asBU-aHKETW Ta MUCbMOBO, HE MI3HILLE 7-MW KaneHOapHUX [HIB 3 MOMEHTY BUHWKHEHHS
BIONOBIAHMX 3MiH, iHGhopMyBaTh BaHK Npo BCi 3MiHK, SiKi CTOCYIOTLCS BiJOMOCTEN, 3a3Ha4eHUX B 3asBi-aHKeTi.

3.2.5. fAKwo y AoKymeHTH, LWo HagaHi KnieHtom go banky ans yknagenHs [orosopy KnieHTa, BHOCATbCS Oyab-ski 3MiHM, KnieHT 30608 s3aHui
HapaTV HOBi JOKYMEHTM 00 baHky NpoTAroM 7-Mu KaneHaapHWUX AHIB NiCNs BHECEHHS Takux 3MiH.

3.26. [na nposegeHHs KnieHToM onepalin 3a cBoim/imu PaxyHkom/amu, a Takox OTpumaHHs Big baHky iHcopmauiHux nocnyr KnieHT
30008's3yeTbes 3acobamm Cuctemm OTP Smart Hagasatn baky:

- BU3HayeHy baHkoM iHcopMaLlilo 3 METOKO YCILLIHOMO NPOXOKeHHs KnieHToM npoLeaypy ABTeHTUdiKaLlii;

- Hapasatyu banky BusHaveHy Cuctemoto OTP Smart iHchopmalyto 3 METO CTBOpeHHst BaHkoM Bif iMeHi Ta B iHTepecax KnieHTa enekTpoHHNX
PO3paxyHKOBMX [JOKYMEHTIB;

- Hapasatu baHky iHWY iHchopmaLito, sika HeobxigHa BaHKy, 3 METOK HaneXHOro BUKOHaHHS CBOIX 30608’s3aHb 3a [l0roBOPOM;

- BuKopucTOBYBaTM EnexkTpoHHMiA Mignuc y nopsiaky Ta y cnocib, Bu3Ha4eHuit [Lorosopom.

3.2.7. TloBiAOMMTIA HeraitHo (y HaKoPOTLLMI CTPOK MPOTArOM OAHOTO AHS) BaHk Npo BUnaaK, BU3HaueHi y poaaini 4 Aorosopy «®IHAHCOBUN
HOMEP MOBINIbHOIO TEJIEGOHY».

4. ®IHAHCOBWW HOMEP MOBIIbHOIO TENE®OHY

4.1. Lnsaxom nignucaHHs 3asBu-aHkeT, KieHT QiNCHUM NiATBEPAXKYE, IO HAa MOMEHT YKknageHHs [loroBopy BUKOPMCTOBYE HOMEP MOBINbHOro
TenedoHy, akuit 3asHaveHo KnieHtom y 3asBi-aHkeTi sik PiHAHCOBWI HOMEpP MOBINBLHOrO TeNedoHy Ta SKWA 3HAXOAWTLCS BUKITIOYHO Y BNACHOMY
BuKopuCTaHHi KnieHTa i He nepepaeTbcs Ans BUKkopucTaHHs KnieHTom TpeTiM ocobam. KnieHT nignucaBlum 3asBy-aHkeTy Hapae baHky 3rogy Ha
BMKOpUCTaHHS DiHaHCOBOro HoMepy MobinbHOro TenedoHy Ans OTpUMaHHs baHKiBCbkvx nocnyr, 3rigHo [oroBopy, a Takox 3a iHLWWMM JOroBOpamMm,
sKi yknageHo Mix CTopoHamu.

4.2. Y pasi 3amiHu, BTpaTh, GE3KOHTPONBLHOrO BUKOPWUCTaHHS PiHaHCOBOro Homepa MobinbHOro TenedoHy abo BTpath, 6GE3KOHTPOMBHOMO
BuKkopucTaHHs MobinbHoro TenedoHy, wo 6ys nignucaHuit Ha PUSH-nosigoMneHHs, KnieHT 30608'A3yeTbCA HEeraHo (y HaMKOpOTILWIA CTPOK
NpoTAroM OAHOro AHA) nosigomMuTi baHk nucbMoBO abo 3aTenedoHyBaBLLM [0 [JOBIAKOBOMO LIEHTPY NPO TakWid BUMAZ0K 3 METOK BrIoKyBaHHs!
Cuctemn OTP Smart Ta/abo ®iHaHCOBOrO HOMEPY MOBINBHOMO TENEdOHY Ta YHUKHEHHS! LUAXPaiCbKNX Ail.

4.3. 'Y pasi HenosigoMneHHs KnieHToM npo BMNazok 3aMiHu, BTpaTth, Be3KOHTPONbHOr0 BUKOpUCTaHHS PiHaHCOBOTO Homepa MoBinbHOrO TenedoHy
abo BTpaTH, Be3KOHTPONBHOTO BUKOpHUCTaHHA MobinbHoro TenedoHy, wo 6ys nignucanuin Ha PUSH-NOBIZOMIEHHS, Y CTPOK, BU3HAYEHMI NYHKTOM
4.2. [loroeopy, baHk He Hece BianoBiAanbHOCTI 38 HECAHKLIOHOBAHE CMMCAHHA KOLWTIB 3 paxyHkiB KnieHTa Ta He BiflWwKoAoBye 30UTKW, HAHECEHI
KnieHTy, Lo cTanu Hacnigkom HeBYaCHOro NoBifoMNeHHs KnieHTom baHky.

4.4, 3amiHa PiHaHCOBOrO HoMepy MobinbHOro TeneoHy MOXIMBE JMLLE 3a iHiLiaTUBOI0 KnieHTa, Wnsxom nepcoHanbHOro noaanHs KnieHtom o
Oypb-AKoro BiggineHHs baHky Ha TepuTopii YkpaiHu M1cbMOBOI 3asiB1 NPo 3MiHy PiHAaHCOBOro HoMepy MobinbHoOro TenedoHy. 3miHa PiHaHCOBOMO
HomMepy MobinbHoro TenedoHy [osipeHot ocoboto KnieHTa 3abopoHeHo.

5. CTPOK [il BOrOBOPY, MOr0 3MIHA TA NOPSAOOK PO3IPBAHHS

5.1.[orogip Habupae YMHHOCTI 3 MOMEHTY PO3MiLLeHHs ioro Ha OdiuiiHoMy caiTi BaHky, a Ans KnieHta — 3 MOMeHTY nignucaHHs 3asBu-aHkeTH, |
i€ [0 NOBHOro BUKOHaHHS CTopoHamu CBOiX 30608's3aHb. [lorosip (odepTa) gie 4nsa HeobMexeHoro Kona ocib, ki npueaHaoTbCs 40 NOro YMOB
(akuenT).

5.1.1. ina posipeaHHst 3 iHiuiaTneu banky [lorosopy baHk 3060B'si3aHWin HanpaBuTK Ha NowWToBY agpecy KnieHTa, 3asHaveHy B 3asBi-aHkerTi,
BiJMOBIIHE NOBiAOMIEHHS.

5.2.[1ns posipsaHHs 3 iHiLiaTneu BaHky [JoroBopy baHk Moxe BigMoBUTUCH Big 6yab-sk1X CBOIX Npas, nepeabavyeHux JoroBopom.

5.3. [ina siomosy Big BaHkisckkoi nocnyri « AMCTAHLIMHE OBCNYTOBYBAHHA 3ACOBAMM CUCTEMM OTP SMART» 3 iiuiaTnem KnieHTa, KnieHT
30608’'A3aHUi HagicnaTu (HapaTw) Ha agpecy baHky, 3asHaveHy B 3asBi-aHkeTi, 3asBy-aHKeTY Npo BiAMOBY Bif OTPUMaHHs BaHKIBCbKOT nocnyru .
5.4. Ymosu [loroeopy npo EnektpoHHy B3aemogito CTOpiH fitoTb 6e3CTpoKoBO.

5.5. baHKk Mae npaBO BHOCUTM 3MiHW Ta/uu JOMOBHeHHs 4o Jorosopy/Mpasun, Tapudis baHKy, WSXOM PO3MILLEHHS TaKUX 3MiH Ta/um JOMOBHEHb
un HoBoi pepakuii florosopy/Mpasun, Tapudis baHky Ha OdiuiiHomy canTi baHky He nisHiwe Hix 3a 14 kaneHAapHUX AHIB 40 AaTh HabpaHHS
YWMHHOCTI 3MiH Ta/um 4ONOBHEHb Yv HOBOI peaakuii Jorosopy/Tpasun, Tapudis banky. Y pasi BiaCyTHOCTI IMCbMOBMX 3anepeyeHb 3i CTOpoHM KrieHTa
Lwoao 3anpomnoHoBaHux barkom 3miH go florosopy/Mpasun, Tapudis Baxky, nogaHux go baxky 4o BCTYNy B fito 3rafaHnx 3MiH, KnieHT BBaxaeTbes
TakwM, WO MPUIAHAB Ta MOTOAMBCS i3 3anponoHoBaHUMW bankom 3miHamu go [orosopy/Tpasun, Tapudi BaHky. Y Bunagky Hesrogu i3
3anponoHoBaHumMu bankom 3miHamu go [oroeopy/Mpaeun, TapudiB baHky, KnieHT mae npaBo BukoHaTH Aii, BU3Ha4eHi y n. 5.3. [Jorosopy. Mpu
ubomy, KnieHT mpuiimae Ha cebe 0DOB'SI30K CaMOCTIHO BILCTEXYBATK HAsBHICTH/BIACYTHICTb MPOMO3WLA BaHKy 1040 BHECEHHS 3MiH Y
Horosip/Mpasuna, Tapudis BaHky.

5.6.CTopoHu gocarnu 3roau 3 ycix icToTHuX ymoB [loroopy. Byab-siki nponoauii bawky KrieHTy npo amiHy ymoB [Joroopy, B TOMY YUCHi NP0 3MiHy
ictoTHux yMoB [loroopy, Tapudie Baxky, 34iCHIOBAaTUMYTLCS Y CTPOKM, BCTaHoBMeHi M. 5.5. [loroBopy. baHk Hanpasnse KnieHTy noBigoMneHHs,
LUNSIXOM PO3MiLLiEHHs1 3MiH Ta/4u JOMOBHEHb Y1 HOBOI pepdakLii Jorosopy/Mpaeun, Tapudie barky, Ha OdiuiiHomy caiiTi baHky He nisHile Hix 3a
14 kaneHpapHWX OHIB OO AATW HabpaHHs YMHHOCTI 3MiH Ta/uM [OMOBHEHb UM HOBOI pegakuii Jorosopy/Mpaeun, Tapudie baHky. CTopoHm
[OMOBUNMCH, WO AaTa po3milieHHA BaHkoM 3MmiH Talum aonoBHeHb Y1 HOBOI peaakuii floroopy/Mpasun, Tapudis BaHky Ha OchiuinHomy
caiTi BaHky, € aatoto BignpaBneHHa baHkom Takoro noBigomneHHs KnieHTy.

5.7. KnieHT npuitmae Ha cebe 06OB'S30K CaMOCTINHO BiACTEXYBATU HAsABHICTL/BIACYTHICTL NPONO3nLin BaHKy LWoao BHECEHHs 3MiH Ao [loroBopy
Ta/abo go lNpasun/Tapudis baHky, Wnsaxom BigsiaysaHHs OdviliiHoro caiity baHky He piglue Hix 1 pa3 Ha Micaupb.

6. BIAMNOBIJANBHICTb CTOPIH

6.1.3a HeBMKOHaHHS abo HeHanexHe BUKOHaHHA [oroBopy Ta/um Mpasun CTOPOHM HECYTb MANHOBY BiANOBIAANLHICTL B NOPSAKY, nepesbadeHoMy
3aKoHOaBCTBOM.

6.2.baHk 3BiNbHAETLCS Bif BiAMOBIAANLHOCTI 3@ NOBHE ab0 YacTKOBE HEBMKOHAHHS YMOB [loroBopy y pasi:

- BukopuctaHHsa Knientom Cuctemu OTP Smart 3 nopyLleHHsM npasun, BcTaHoBneHux [JoroBopom Ta/uum Mpasunamu;

- nopyLueHHs KnieHtom nopsiaky 3airicHeHHs EnektpoHHoi B3aemogii CTopi, BcTaHoBneHoro [JoroBopom Ta/um Mpasunamu;

- nopywwenHs Joroopy Ta/um Mpasun 3 6oky KnieHTa Wwnsxom HaBMUCHWX Ail, HeRbanocTi um 6e3aisnbHOCTI;

- HeHarnexHoro (pyHKLiOHyBaHHs obragHaHHS Yv nporpamHoro 3abesneyeHHs kpim obnagHaHHs, HagaHoro baHkoMm, WO 3acTOCOBYETbCS ANS
EnektponHoi B3aemogii CtopiH Ta/um pobotn 3 Cuctemoto OTP Smart;

- BUKOpuCTaHHa KnieHTOM NpuUCTPOIB Nif creLiansHUMK cepBicHUMM akkayHTamu (0BrikoBUMM 3anncamu), siki HafatoTb NPaBO Ha BUKOHAHHS YCIX
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6e3 BUHATKY onepaLjii (T.3. NPUCTPOIB 3 BIAKPUTUM root-40CTYNOM, «pyTOBaHUX» NPUCTPOIB, B T.4. Jailbreak);

- HeHanexHoro aHTUBIPyCHOO 3axMCTy KOMM'tOTepa Yy iHWoro obnaaHanHs KnieHTa, Lo BMKOpUCTOBYETLCA Anst EnekTpoHHOI B3aemogii CTopiH
Ta/un pobotu 3 Cuctemoro OTP Smart;

- BiACYTHOCTi enekTponocTa4yaHHs, NPUNUHEHHS HagaHHA nocnyr 3a [loroBOpOM BHACMIAOK CTUXIMHOIO NMxa Yu i AepxaBHUX OpraHis, L0
YHEMOXIMBIIOIOTb NOAArbLUIE HafaHHs nocnyr 3a [JoroBopom;

- 3butkiB KnieHTa, noB'asaHux i3 HeHanexHum BukopucTanHaMm Cuctemu OTP Smart ta/um 3pificHeHHs EnekTponHoi B3aemogii CTopiH 3
nopyLeHHsm Jorosopy Ta/uu Mpasur;

- He[oCTOBIPHOCTI iHGhopMaLlii B JOKYMEHTaX, HafaHux KnieHTom;

- 3MiHM 3aKOHOAABCTBA YW MPUIAHSATTS HOBMX 3aKOHIB, iHLUMX HOPMATMBHO-MPABOBWX aKTIB, SIKi 3MIHIOOTb UM MPUMMHSIOTb MPABOBIZHOCUHY, LLO
perynoTbesa [JoroBopoM.

6.3.baHk 3BiNbHAETHCA Bif 6yAb-AKOT BiANOBIAANBHOCTI y BUNAZAKY HANEXHOro BUKOHAaHHS BaHkoM po3nopsimkeHb KnieHTa, nepefaHux 3a 4ONOMOrow
Cuctemun OTP Smart, nicnst npoxomkeHHs KnieHTom npoveayput ABTeHTUdiKaLii.

6.4.CTopoHu norogmnu, LLO PU3MKKM 3 BiLIKoayBaHHS 36UTKiB, L0 MOXyTb 6yTu 3anopgisHi banky Ta/abo KnieHTy, a Takox TpeTiM ocobam y pasi
BUKopUCTaHHS EnekrponHoro lMignucy, noknagatoTbes Ha KnieHTa.

6.5. ®opc-maxop. CTOPOHM 3BINbHAKTLCA Bif BiAMNOBIAANbHOCTI 3a YacTkoBe abo MOBHe HEBMKOHaHHS CBOiX 3000B'A3aHb 3a [JoroBopom y pasi
HacTaHHsa Ta fji 06cTaBuH HenepebOpHOI cunn (chopc-maxop), WO 3HAXOAATLCSH Mo3a Mexamu KOHTpomto CTopiH, Ta ski CTOpoHM He mormnu
nepegbayntv abo skum He Mormm 3anobirmi. Y LbOMY KOHTEKCTI 06CTaBuHI HenepebOopHOT CUMK 03HAYaIoTL: a) CTUXIHE NINXO (NoXexa, BUOYX,
noBiHb, 3eMneTpyc), 6) BiliHy (OronoLLeHy Y HEOrONOLLEHY), OKyNaLilo, rpOMafAHCBKY BiliHY, aKT rPOMafChKOT HEMOKOPU, NOBCTaHHS, NPUPOAHI Ta
HenpupoaHi kaTacTpody Ta iHwi o6cTaBKHY, HenepeabayeHi Ta siki € No3a koHTponem baHky, B) Aii, BUMOr abo 0OMeXeHHS, Lo iX BCTAHOBIIOE 471
Banky Ypsp YkpaiHu abo iHWi TpeTi CTOPOHM, Y TOMY YMCHi BCTAHOBMEH YpsOoM OBMEXeHHs Ha JOCTyn [0 paxyHKiB, iHO3eMHOI BanoTh abo
HaHkiBCbkoro 3akoHO4aBCTBa abo MOro TIyMaueHHs Y TUX Mexax, Y KX BOHWU MOXYTb 3aBaauTh baHky y BUKOHaHHI 10ro 060B'A3KiB.

6.5.1. CTopoHa He 3BiNbHAETLCSA Bif BiAMNOBIAANBHOCTI 3@ HECBOEYACHE BUKOHAHHSA 3000B'A3aHb, SKLWO 06CTaBMHU HenepebopHOT CUMK, BU3HAYEHI
n. 6.5. MpaBun, HacTanu y nepiog NPOCTPOYEHHS BUKOHaHHsI BoproBux 3060B's13aHb.

6.5.2. CtopoHa 30608B's13aHa NoBigoMuTL iHLWY CTOPOHY NPO HAaCcTaHHS Ta MPUMMHEHHS Aii 06CcTaBUH HenepeBbopHOT cMK, 3 HaAAHHAM NiATBEPAKEHHS
ToproBo-npomMncioBoi nanati Ykpainw, npotsrom 3-x Pobouux gHiB Big gaT HacTaHHs abo mpunuHeHHs iX gii. HepoTpumaHHs CTpokiB
MOBIOMIIEHHS NPO HacTaHHs 0bcTaBnH HenepebopHoi cunm no3baense CTOPOHY NpaBa NOCUNATUCS Ha Taki 0BCTaBMHM SIK NiACTaBY 3BiNbHEHHS Bif
BiZNOBIAANBHOCTI.

6.5.3. Y pasi HacTaHHst 06CcTaBWH, BU3HauYeHnx M. 6.5. Mpasun, TepMiH BUKOHaHHS 3060B'3aHb NOLOBXKYETLCS HA CTPOK Aii Takux 06CTaByH, ane He
GinbLue sk Ha 1 MicaUb.

6.6. baHk Hece BiANOBIAANbHICTb 32 HE3AKOHHE PO3rOMOLIEHHS Ta/uM BUKOPUCTaHHS iHdhopmaLlii npo KrieHTa, sika cknagae GaHKiBCbKy TaeMHUMLIO, Y
BiANOBIAHOCTI 10 3aKOHOAABCTBA.

7. _MOPAANOK BUPILEHHA CNOPIB

7.1.Cnopwu Ta po3BikHOCTI, L0 BUHMKaOTL 3 [JoroBopy, NiansaraloTb BUPILLEHHIO LINSXOM NeperoBopis. Y pasi HeAOCATHEHHS 3roau Cnip nepesaeTbes
Ha po3rnsig A0 CyOOoBUX OpraHis B NOPSAKY, BU3HAYEHOMY 3aKOHOLABCTBOM.
7.2. [lorosip perynioeTbest npaBoM YKpaiHu.

8. IO OBIPHE CIMUCAHHA

8.1.Y BignosigHocTi 3i cT. 26 3akoHy Ykpainu «[1po nnaTixHi cucTemu Ta nepekas kowwTiB B YkpaiHi», KnieHT gopyyae baHky camocCTiitHO 3ailicHI0BaTM
[OroBipHe CrMCaHHs KOLLTIB Y BigMnoBigHOMY pO3Mipi 3 Moro PaxyHkis, WO BigkpuTi B baHKy, y HACTYNHUX BUNagKax:

- 32 BUKOHaHi 3rigHo 3 [loroBopom onepaLii Ta HagaHi nocnyru y poamipax, nepegbavyeHux Tapudamm batky, npy HacTaHHi cTpokiB cnnatv 60prosux
30608'a3aHb KnieHta nepen baHkoM (sK MPOCTPOYEHMX MnaTexiB, Tak i NNaTexis, CTPOK OMfaTW SKWUX Hactas) 3a Oydb-skMMM [OroBOpamu,
yKnageHumMu MiX Hum Ta bankom, B ToMy uucni (ane He BUMKMKOYHO) 3a [JoroBopoM, KpeauTHUMKM AOroBOpamMM, AOroBopaMu 3abesneyeHHs,
[O0r0BOpPaMK CTpaxyBaHHs (CrMcaHHs baHkoM CymMW CTpaxoBOi BMHAropogu oTpumaHoi KnieHToM 3a goroBopamu CTpaxyBaHHsi, 3a skumu baHk
BMCTYNae BurogoHabyBayem) TOLLO, @ Takox y pasi MOMWIKOBOTO 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa Ta Hagae npaBo BaHKy wnsxom
[OrOBIPHOO CNMCaHHA 3 PaxyHKy 0TpuMaTti Cymy, HeobXigHy Anst NOBHOMO BUKOHaHHS 3060B'A3aHb 3a [0roBOpOM Ta BULLEBKa3aHUMI OTOBOPaMM,
Ta AN NOBEPHEHHS MOMMIIKOBO 3apaxOBaHUX KOWTIB. [paBO Ha [OrOBIpHE CMMCAHHS BBaXAETbCs TakuM, WO nepedwno Ao baHky, B geHb,
HaCTYMHWi 3a AHeM, Kornv 30608B's3aHHs 3a [loroBopom abo AoroBopoM, yknageHum KnieHtom 3 baHkom Ta/abo koHTpareHTamu, Marno ByTi BUKOHaHe
KnieHToM BignoBigHO A0 OO YMOB.

Y BUMagKy, SIKLLO rPOLLIOBI KOLITK Ha PaxyHKy BUpaXeHi y BantoTi iHLUIiA, HbX BaoTa rpoLLIOBOro 3060B'A3aHHs 3@ AOrOBOPOM, 3060B'13aHHSI 3@ SKIM
He BMKOHaHe, nepepaxyBaHHsl OTPUMaHMX rPOLLIOBIX KOLLTIB Y BaroTy rpoLLIOBOro 30008’s3aHHs KnieHTa 3ailCHI0ETLCS 3 BUKOPUCTAHHAM 0iLiiiHOro
kypcy HBY Ha paTy Takoro nepepaxyBaHHsl, Ans voro KnieHT gopyyae baHky 3gifcHUTW onepauito npoaaxy Banti 3 PaxyHky 6e3 gogaTkoBux
3a5BOK Ha npoaax/obmiH BanoTW. [ins Linei Lboro NyHKTY nepepaxyBaHHs rpuBHi y 6yab-aky iHO3eMHy BantoTy Ta Byab-gkoi iIHO3eMHOT BamnioTy y
rpuBHI0 Byae 3mifcHIOBaTUCS 3@ OILIAHM KypCOM TPUBHI A0 BiAMOBIgHOI iHO3EMHOI BantoTh, BCTaHOBNeHUM HBY Ha [ieHb Takoro nepepaxyBaHHs;
nepepaxyBaHHs OfHI€ IHO3EMHOI BamioTy Y iHLY iHO3eMHY BanioTy Oyae 34IMCHIOBATMCA Yepe3 rPUBHIO 3a KPOC-KYPCOM, BUSHAYEHUM Ha MigCTaBi
odivinHoro kypcy HBY;

- y BUNagKy 3apaxyBaHHs Ha PaxyHok KnieHTa cymmu nepekasy Ta HagxomkeHHs Big 6aHky, o obcnyrosye ocoby, 3 paxyHKy skoi 6yB 3gifiCHeHui
Takwi nepekas, NoBiJOMIEHHS MPO NOMMAKOBUI 260 HECaHKLOHOBaHWU nepekas (Hapani - MNosigomnerHs 6anky), KnieHT Hagae baHky gopyyeHHs
(NpaBo) Ha 3MiNCHEHHS JOTOBIPHOMO CMWUCAHHS BIAMOBIAHOI CyMM KOWTIB (BkasaHoi y [MosigomneHHi 6aHky) 3 Byab-akoro PaxyHky Knienta Ta
nepepaxyBaHHs ii Ha paxyHok, BkasaHwi y [oBigomneHHi 6aHky. Take [OpYYeHHs Mignsrae BUKOHaHHIO BaHKOM He paHille AaTh OTPUMaHHS
MosigomneHHs 6aHky. Mpu Lbomy, baHk camoCTiliHO Ta Ha BNacHWiA po3cy NpUMaE PiLLIEHHS LLOJO BUKOHAHHS 3rafaHoro A0PYYEHHS Ha JOroBipHe
CMMCaHHS;

- y BUNaAKy 3apaxyBaHHs Ha PaxyHok KnieHTa cymn nepekasy 3 paxyHky, BiakpuToro baHkoM iHWOMY KnieHTy (Hapani — HeHanexHuii nnaTtHuk) Ta
HaAXOMKEHHS MMCbMOBOTO NIATBEPIXEHHS Bif TAKOro HeHanexHoro nnartHuka npo BiACYTHICTb iHILIaTUBK 3 110r0 CTOPOHM Yy 3OINCHEHHI 3ragaHoro
nepekasy (Hagani — MNigTBepmkeHHs knieHTa), KnieHT Hagae BaHky Aopy4eHHs (MpaBo) Ha 3AIMCHEHHS JOTOBIPHOrO CUCAHHS BIAMOBIAHOI Cymu
KoLLTiB (Bka3aHoi y MigTBepmKeHHi knieHTa) 3 PaxyHky KrieHTa Ta nepepaxyBaHHs ii Ha paxyHOK HeHanexHoro nnatHuka. Take JOpYYEeHHs mignsrae
BUKOHaHHIO BaHKOM He paHillle 4aTv oTpuMaHHs [iaTBEpIXEHHS KIieHTa;

- Y BUNAAKY 3aCTOCyBaHHA 40 BaHKy KOHTPOMIOIUYMMM OpraHamm (MOAATKOBUMM OpraHamm) WTpadHUX CaHKLii 3a HecnnaTty KnieHTom nopartky 3
A0X0AiB (i3NYHNX OCIB, - Y PO3MIPI TaKMX LTPatHUX CaHKLiN, y AKOCTi komneHcauii KnieHTom 36uTkis, HaHeceHnx baHky.

- Y iHLIKX BMNagKaXx, BU3HAYEHUX 3aKOHOAABCTBOM.




9. JOPYYEHHA KNIEHTA

BignosigHo fo posipeHocTi KnieHTa, sika iMnneMeHToBaHa y 3asBi-aHKeTi, [JaTta BUMHEHHS SKOI BU3HAYa€ETbCs MignucaHHam KnieHtom 3assu-
aHkeTu, KnieHT ynoBHoBaxye BaHk npotarom fii [Jorosopy, 3a paxyHok KnieHta Ta B iHTepecax KnieHTa BukoHyBaTu fii, siki HeoOXigHi ans
BMKOHaHHS baHkom gopyyeHb KnieHTa 3 meToro BikoHaHHst CTopoHamu ymoB [loroBopy, a came:

» ®opmyBaTy, NiANMCYBaTV eNEKTPOHHI Ta/um NanepoBi po3paxyHKOBI, KACOBI AOKYMEHTH, 3asB1 Yu Byab-SKuX iHLLI JOKYMEHTM, cknageHi y baxky
(B TOMy umcni Tapudn/TapudHi nakeTu);

» ®opmyBaTW BUMKCKW, OOBIKM, 3BITM MO CTaHy Byab-akux PaxyHkie, Bigkputux KnieHTom y BaHKy, BUKOHYBaTW KyniBmo-Npogax roTiBKOBOI
iHO3eMHOi BanTM 3a [rOTIBKOBY T[PMBHIO, IO 0OnikoBylTbCA Ha [lOTOMHOMY paxyHKy Ta 3 HaCTYMHUM 3apaxyBaHHSM [OTIBKOBOI
iHO3eMHOi/HaLioHanbHOI BantoTy Ha MoTouHMI Ta/un KapTkoBuii Ta/un BknagHui (BenoauTHUiA) paxyHok;

» BuKoHyBaTW pO3nopsimKeHHs LWOAO yKNafgaHHs Big iMeHi KnieHTa goroBopiB 6aHKIBCHKOTO BKIaay, AOrOBOpIB MpO BigKPUTTS Ta 00CNYroByBaHHS
BaHKIBCbKIX paxyHkiB y Byab-Kii BantoTi, AOrOBOPIB NPO BuAady Ta 06CyroByBaHHS MKHAPOLHMX NMATKHUX NNACTUKOBUX KAPTOK, iHLLIMX LIMBINbHO-
npaBoBYWX yrog, HeobXigHUX 4NS BUKOHAHHS po3nopskeHb KnieHTa;

» [poBoauTy BGaHKIBCbKI Onepawii Woao po3nopsimkeHHs Binkputumu B BaHky Ha im‘s Knienta 6yab-skummu MoTouHMMK paxyHkamu, BknagHumm
(@enoanTHUMK) paxyHkamu, KapTKoBUMM paxyHKamu CamoCTiMHO YW Yepe3 HapaHHS BigMOBIgHMX MOBHOBAXEHb HA 3AINCHEHHS HEOOXioHWX Aii
iHLWin 0cobi, Wo € cniBpobiTHMKOM BaHky;

» BukoHyBaTw iHLi aii, B iHTepecax KnieHTa Ta 3a paxyHok KnieHTa, HeobXigHi 4ns HanekHoro BUKOHaHHS yMOB [lOroBopy.

3acmepexenHs: [JopyyeHHs KnieHma eukoHyembcsi baHkom y pasi, akuo [ozosip He nepedbadae 8UKOHaHHSI euujenepepaxosaHux Oili
camocmitiHo KnieHmom, wrsixom npocmaenenHs [pocmozo EIT Knienma, abo npocmassnerHs lpocmoeo ENN Knienma He 6idbynocsa 3 mexHiyHUX
npuyuH abo 3a iHwux nidcmas, susHaveHux [Joeogopom ma/abo 3akoHodascmeom.

10. IHLLI MOJIOXXEHHA JOrOBOPY

10.1. SAXUCT NEPCOHANBHUX JAHUX. Yknagaxuam [JoroBopy KnieHT Hagae BaHky sik BonoginbLto 6a3v nepcoHanbHux aaHunx abo byab-
SKOMY iHLLOMY PO3MOpsiAHMKY 6a3n NepcoHanbHUX AaHWX, Mpu3HavyeHOMy baHKOM Ha /oro BacHWA po3cya, CBOK 6e3yMOBHY 3rofy Ta A03BiM
6e3cTpokoBO 3pailicHioBaTH 06POBKY NEPCOHamNbHUX AaHMX Ta NIATBEPMIKYE Te, WO NOBIAOMEHU Npo MeTy 06pobki BaHKOM 110ro NepcoHanbHNX
JaHux (byab-sika iHdhopmalis npo KnieHta, B TOMY Yuchi, OAHaK He BUKIIOYHO iHGhopMaLlis LWoAo npisBuLLa, iMeHi, no 6aTbkosi, iHpopmalii, sika
3a3HayeHa B macnopTi (abo B iHWOMY [OKYMeHTi, Lo nocsiguye ocoby), peecTpaliiHoro HoMepy OOMIKOBOI KapTkM MnaTHUKa MopaTkis,
rPOMafsAHCTBA, MiCLiA NpOXMBaHHs abo nepebyBaHHs, MicLs poboTu, nocaam, HOMEpIB KOHTaKTHUX TenedoHiB/daKciB, agpec enekTPOHHOT NOWTK,
TOWO, (Hapani — MepcoHanbHi 4aHi), a came: 3aiicHeHHs baHkoM CBOET (hiHaHCOBOrO-rocnogapChKOi AisNbHOCTI, NPONOHYBaHHS Ta/abo HagaHHs
MOBHOro kona nocnyr baHkom Ta/abo TpeTiMm ocobamu (ocobu, 3 skumn baHk nepebysae B AOroBipHUX BigHOCMHaxX Ta/abo unewn Mpyrmu OTIT,
(Hagani — TpeTi 0cobu), y TOMY YMCAI LLMSAXOM 34INCHEHHS NPSIMUX KOHTAKTIB i3 KnieHToM 3a fonomoroio 3acobiB 38's3Ky, 3axucty baHkoM CBOiX
npas Ta iHTepecis.

Mignucanuam 3assu-aHkeTn KnieHT Hapgae BaHKy CBOW ofHO3HaYHY 3rofy Ha 0b6pobky, nepenady (MOWMPEHHS), Y T.4. TPAHCKOPAOHHY, baHkom
lMepcoHanbHUX gaHux TpeTiM ocobam, 3MiHy, 3HUMLLEHHs [epcoHanbHMX AaHux abo 0bMexeHHst 4OCTYny A0 HWX BiZMOBIAHO 4O BAMOr 3aKOHY
YkpaiHu «[1po 3axucT nepcoHanbHuX JaHnx» (Hagani — 3akoH) Ta 6e3 HeobXigHOCTI HagaHHs KnieHTy NMCbMOBOTO MOBIAOMIEHHS NMPO 3QiACHEHHS!
3a3Ha4eHnX ain.

MignucaHHam 3aseu-aHkeTn KrieHT NigTBepaXye, Lo B MOMEHT 360py MNepcoHanbHux gannx, BaHk noBigoMms MOro npo BonoginbLis MepcoHansHUX
[aHuX, NPo Cknag Ta 3MicT 3ibpaHunx MepcoHanbHUX AaHWX, NPo npasa, nepeabayeHi 3akoHoM, Npo MeTy 360py oro NepcoHanbHWX gaHux Ta ocib,
KM NepeaatoTbes Moro MNepcoHanbHi AaHi.

BriacHuK nepcoHanbHUX [gaHuX, LUNSXOM MignucaHHs 3asBu-aHKETW, MigTBEpIXye (rapaHTye), o [epcoHanbHi AaHi isnyHux ocib, ki
nepeaanTbes baHky, 3AINCHI0ETLCS 3a 3rofok TakuX GidnyHUX OCiD, Siki MOBIOMITEHI NPO BIGOMOCTI, 3a3HayeHi B 4.2 CT.12 3aKoHy.

10.2. MosigomneHHs baxky, Wwo crocyloTbes KrieHTiB baHky i He MICTUTb BiAOMOCTER, WO CTaHOBNATL GAHKIBCbKY TAEMHMLIO YU KOH(IAEHLAHY
iHdopmauito Knienta, Moxe 6yTn HanpaeneHo baHKoM LNSIXOM PO3MILLEHHS Takoro NoBigoMMEHHs Y BigaineHi banky Ta/abo Ha OdiuitHomy canTi
Banky. KnieHT 3000B’3yeTbCsi CaMOCTIiHO O3HAWOMIIOBATUCS 3 MOBIBOMIEHHAMW BaHKy, Lo po3millytoTbes Yy BigaineHi banky Ta/abo Ha
OdviuitHomy caiTi BaHky, ane He piglue Hix 1 pa3 Ha MicaUb. IHLWi NOBIAOMMNEHHS, WO HanpaBnse oaHa CTOPOHA iHLWiiA, MOBUHHI OYTW 3ajlicHeHi B
NnUCbMOBIN chopMi | ByayTb BBaXATUCA HAaNPaBNEHUMM HANEXHUM YYHOM, SIKLLIO BOHW BiANPaBNeHi NOLITOBWM 3B'3KOM abo iHLIMM NUCTOM, AOCTaBKa
SKOro Moxe 6yTn JOKYMEHTanbHO NATBEPKEHA, AOCTaBNEHI 0cOBUCTO oaHieto i3 CTOpIH iHWin CTOPOHI UM Kyp'ePCHKOI0 AOCTABKOK 3a BKa3aHUMM
B AHkeTi-3a5Bi agpecamu CTOpiH, AKLO iHLWe He Bu3HaveHo [JoroBopom Ta/abo Mpasunamu.

10.3. Bark € yacTuHoto rpynm «OTIy, B siky BxoaaTb OTI BAHK B YropLumHi, oro micLiesi Ta iHo3eMHi dinii Ta ix godipHi komnaHii (Hagani — Mpyna
OTIM). Jo3sin Ha poaronoweHHs IHdopmalii nowmptoeTbest Ha BaHk, iHwmx ynewis Mpynu OTIT B YropwyHi Ta 3a ii Mexamu, a TakoX Ha KoMnaHii,
Lo 3abesneuytotb poboTy Cuctemn OTP Smart, sik B YkpaiHi Tak i 3a kopaoHoMm. Llei [o3Bin 3Himae Oyab-siki npeTeHsii KnieHTa Woao nopyLeHHst
BaHkom nonoxeHb NPo HeposronoLeHHs IHdopmalii, sk iCHYHTb y 3akoHOAABCTBI, K BNpogoBx Aii [JoroBopy Tak i B ByAb-kuid MOMEHT nicns
3akiHyeHHs aii Jorosopy.

10.4. Y BUNaAKy BMHWKHEHHS pO3bixXHOCTEN Mix nonoxeHHsmu [oroBopy Ta [lpaBun, nomnoxeHHs [lpaBun nignsralTb NpiOPUTETHOMY
3aCTOCYBaHHIO.

10.5. YknageHHam [oroBopy KnieHT rapaHTye, Lo oMy 3p03yMini i BiH NOTOAKYETHCA 3 yciMa nonoxeHHsmu Jorosopy, Mpasun Ta Tapudis baky,
3 AKUMM BiH O3HANOMMBCS Nepes yknaaeHHsm [orosopy.

10.6. Hesig'emHy YacTury [loroBopy cknagatoTb:

(i) 3asa-aHkeTa npo HagaHHs baHkiscbkux nocnyr AT « 0TI BAHK»;

(ii) MpaBuna HagaHHsa nocnyr AucTaHLiitHoro obcnyrosyBaHHs 3acobamm Cuctemmn OTP Smart;

(iii) Tapndom BaHky.

10.7. Micuem yknageHHs faHoro [loroBopy € agpeca MicLe3HaxomKeHHs baHky.

10.8. LLnsxom nignucaHHs 3asBu-aHkeTn KnieHT nigTBepaXye, Wo nepes yknageHHsm [Jorosopy baHk Hagas KnieHTy B noBHOMY 06’eMi iHdhopmalto,
3a3HaveHy B Y. 2 cT. 12 3akoHy Ykpainu «[po diHaHCcOoBi NOCMyrk Ta AepXaBHE PerymtoBaHHS PUHKIB (PiHAHCOBMX NOCAY», B TOMY YUCHI LUMISXOM
HagaHHs KnienTy goctyny 4o Takoi iHpopmaLi Ha OdiLinHomy caitTi BaHky.

10.9. MounHaroum 3 19 ciuns 2020 poky Ha3Ba [1oroBopy 3MiHIETLCS i3 «[]oroBip NPO HagaHHs NOCAYr AUCTaAHLINHOMO 00CYroByBaHHS 3acobamm
cuctemn OTP SMART (ny6niynnit)» Ha «[loroBip Npo AucTaHuiHE 06cmyroByBaHHs 3acobamm cuctemn OTP Smart Ta eneKkTpoHHy B3aemogito
(nyBnivnmni)». Yci npaBa Ta 060B'3km, L0 6ynu HabyTi CTopoHamm 4o 3MiHW Ha3em [JoroBopy, NPOAOBXKYHOTH LiSTW Y BIANOBIAHOCTI 4O YMOB fjtoyoi
pegakuii Jorosopy. MpumipHuky [orosopis, ki Byno yknageHo KnieHTom Ha niactaei 3asBn-aHKkeTH, KnieHTOM 0TpUMaHo y aaty yknageHHs 3assu-
aHKETU.




Dopatok Ne1 go
[oroBopy npo AvcTaHLuiliHe 06cnyroByBaHHsa 3acobamm cuctemu OTP Smart Ta enekTpoHHy B3aemogito (ny6niyHoro)

MPABUNA HALAHHS MOCINYT AUCTAHLIMHOr O OECNTYrOBYBAHHSA 3ACOEAMU CUCTEMU OTP SMART

1. BU3HAYEHHA TEPMIHIB.

AKTMBHI onepauii (TpaH3akuii) — onepauii 8 Cuctemi OTP Smart, Lo nos's3aHi 3i 3miHot 6anaHcy paxyHky. (Hanpuknag; rpowwosi nepekasm).
ABTeHTUdiKaLia — npoueaypa nepesipku BignosigHocTi JloriHa KnieHTa, #oro xewwoBaHoro CTaTWYHOMO Ta BMPaxXyBaHOTO MO anroputMy
[unHamiuHoro naponto 3 BignosigHWkaMmu Ha cTopoHi cepeepa OTP Smart. ABTeHTUdiKkaList KnieHTa npoBoanTbes baHKOM NSt BCTAHOBMEHHS AOro
HamNeXHOCTi 40 KOHKPETHOrO KMieHTa Ta i oro 06MikoBOro 3amucy 3 METOH NOAanbLIOro HagaHHs usomy Knienty goctyny go Cuctemn OTP Smart.
ABTeHTUCiKaLiS MOXe 3AiCHIOBATUCH IBOMA LUNSIXaMU: 3 BUKOPUCTaHHAM [eHepaTopa naponis uu SMS/PUSH-nosigoMneHHs.

AsTtopu3auis MnatixHo cucTemoro — npoueaypa OTPUMaHHS JO3BOIY Ha NPOBEAEHHS onepauii i3 3acTocyBaHHAM [1naTixXHOT kapTkM.
ArperaTop — KOMNaHisi, L0 NpaLtoe Ha puHKY MOBINBbHNX Ta CepBiCHMX MNaTeXiB, @ TakoX Mae yknaaeHi AOroBOpU 3 OKPEMUMM MpoBaiigepamm
nocnyr Ta 3 onepatopamu 38'A3ky (Hagani — Komnaii-nposaiigepu) 3 MeTolo opraHisauii LIEHTparniaoBaHOro NpoLecy AOCTABKM Ta OnnaTi paxyHKiB
umx KomnaHii-npoBangepis ix knieHTamm.

Bank — AKLIOHEPHE TOBAPUCTBO «OTI BAHK».

BaHkiBCbkMn AeHb — Bu3HAYeHMI paBunamn BHYTPILHLOrO TPYLOBOTO PO3NOPSAKY YacTWHa poboyoro AHs BaHky, npoTarom skoro baHk
npoBoauTL 06CnyroByBaHHs KnieHTiB y BinAineHHsX;

BaHkiBcbka nocnyra - BCi Ta/abo Byab-ska 3 nocnyr/gin batky, sika 3amoBneHa KnieHtom Ta Hagaetbes bankom KnieHTy Ha nigcTasi [oroopy Ta
3asBK-aHKeTH, BiBNOBIAHO 4O YMOB 3aKkoHOL4ABCTBA.

BoproBi 3060B’A3aHHA — 30608’A3aHHs KnieHTa nepen baHkom wogo cnnat baHky BuHaropogm 3a BukopuctanHst Cuctemn OTP Smart, a Takox
Byab-aKkuX iHWKX nnaTexis nepegbadeHnx Tapudamu.

BknapHuii (Aeno3nTHMIA) paxyHOK — paxyHoK, LU0 BigkpuBaeTbcst baHkom KnieHTy Ha [OroBipHii OCHOBI s 36epiraHHst rPOLLOBMX KOLLTIB, LUIO
nepefakTbes KrieHToM B ynpaBniHHS Ha BCTAHOBMNEHWI CTPOK abo 6e3 3a3HaueHHs Takoro CTPOKY Mif BM3HAYEHMIA MPOLEHT (goxia) i nignsrawoTb
MOBEPHEHHIO KIieHTy BignoBigHO Ao BUMOr 3akoHoLaBCcTBa Ta yMOB [JoroBopy npo 6aHKiBCbkuit BKNag.

FeHepatop naponiB (TolkeH) — eHepaTop 0AHOPA30BMX, 3MiHHMX, HEMOBTOPIOBAHNX 6-3HAYHWX Naponis, skuii BuoaeTbcst KnieHty baHkom Ta
BMKOPUCTOBYIOTLCS KIiEHTOM Nif Yac NPOXOmKEHHS HUM npoLeaypy ABTeHTUiKaLT nig Yac oTpumanHHs goctyny Ao cuctemu Cuctemu OTP Smart
Ta nig Yac nNiaTBepaKeHHs TpaH3aKLii. l'eHepaTop naponis HapaeTbes baHkom KrieHTy nicns yknaganHs [orosopy, npoBeaeHHs BignosigHoi onnatu
Ta 00niKy YHikanbHOro Homepy Liboro TokeHy y GaHKIBCbKOMY NporpamMHoMy 3abe3neyeHHi BignoBigHo Ao 06MikoBOrO 3anmcy KOHKPETHOTO KIiEHTa.
DosipeHa ocob6a KnieHTa — npeactaBHuk KnieHta 3a 4OBIpeHICTHO.

HosigkoBuii ueHTp (OL) — ue nigpo3pin, skui 3aicHI0e iHopMaLiiHy NiATPUMKY KnieHTiB baHKy Ta npogax okpemmx GaHKIBCbKX NPOAYKTIB.
KoHTakTHi Tenecdonm L 3asHaveHi Ha OdivinHomy caiTi BaHky.

Dorosip —[orosip npo guctaHuiinHe obcnyroBysaHHs 3acobamu Cuctemn OTP Smart Ta enektpoHHy B3aemogito (mybnivHuit) 3 Mpasunamu HagaHHs
nocnyr guctanuiinHoro obcnyrosysaHHs 3acobamu Cuctemn OTP Smart, 3aTBepaxeHnx Hakaszom YneHa MpasniHHs, posMilleHnit Ha OdilinHomy
canTi baHky. [lorosip mMix baHkom Ta KnieHTOM yknafaeTbest WsXOM NignucaHHs 3asBu-aHKeT!.

Dorogip npo GaHKiBCbKMI BKNag — NyoniyHMi AOroBip Npo PO3MILLEHHS HaHKIBCbKOTO BKady, yknagaeHnin Mixk bankom ta KnieHtom (y Tomy umncni
3a gopy4eHHam Knienta), posmilienuin Ha OdviuinHomy caiTi BaHky.

[orogip GaHkiBCbKkOro paxyHky — nybniyHuin 4oroBip, Ha niactasi skoro baHk Bigkpueae Ha iM's KnieHta Byagb-skuin paxyHOK, YKageHnin Mix
Bankom ta KnieHtom (y ToMy umcni 3a gopyyeHHaM KriieHTa), posmilleHnit Ha OdiLlitHomy canTi banky.

Dorogip npo BMaayy KapTku — NybnivHit 4OroBip Ha NiacTaBi skoro baHk BigKkprUBae NOTOYHWIA (KapTKOBWIA) paxyHoK KrieHTy Ta Hagae iHLwi nocnyru,
yKnageHuii mix baHkom Ta KnieHTom (y Tomy umcni 3a gopyyeHHsm Knienta), posmilieHuin Ha OdviliinHomy caiiTi BaHky.

HopyuyeHHHs KnieHTa — gosipeHicTb Big KnieHTa Ha BaHk y npocTiin nucbMoBiit dopmi, sika imnnemeHToBaHa y 3asiBi-aHKeTi, 3 nepenikom
MOBHOBaXEHb, BU3HauYeHUx po3ginom 9 [lorosopy abo opopmneHa OKpeMum AOKYMEHTOM.

[uHamiyHuiA naponb — 6-3Ha4Ha NOCNIBOBHICTb LMP, LLO 3reHepoBaHa eHepaTopoM naponis Yn 6-3HayHa NOCMIfOBHICTL Ldp, WO OTpUMaHa
yepe3 SMS/PUSH-nosigomnenHs. CTpok Aii 0aHOro naponto, Lo 3reHepoBaHWi 'eHepaTopoM naponis cknagae 1 XBUnuHy, a OTpuMaHuin Yepes
SMS/PUSH-nosinomneHHs - 10 XBUIKH.

MpocTuit Enektponnuni Mignuc Knienta (Mpoctuin EN Knienta) - BBegeHHs Knientom CratuyHoro naponio Ta [uHamiyHoOro naponto, wo
MPUPIBHIOETLCSA 40 BriacHopyyHoro nignucy Kniexta. Mpoctuin EMN Knienta gopaioteca KnieHTOM Ta OQHO3HAYHO MOMYHO MOB'A3YIOTHCA 3 TUMW
€NEKTPOHHUMM JaHuUMK, SIKi mignucytoTbes KnieHTom Ta npuaHadeHi ans ineHtudikadii KnieHta.

Enektponnun MNignuc — 36ipHe noHsATTS, sike o3Havae Mpoctuit Enexktpornunin Nignuc KnieHTa Ta/abo YaockoHanerui EnektporHui Mignuc banky
(K pa3om TaK i oKpemo).

YnockoHanenun Enektponnun Mignuc Banky (YaockoHaneHwit EM Banky) — nignuc baHky, oTpuMaHuin 3a pe3ynbTaToM KpuntorpadgiuHoro
NEepeTBOPEHHST ENEKTPOHHMX JaHuX, WO nignucytoTbes. YaockoHaneHun EMN baxky Aae amory nigTBEpAMTU LiniCHICTb NIANMCaHNX eNeKTPOHHNX
AaHux 3 6oky baHky. YpockoHanenun ENM baHky Haknapaetbes 3a 4OMOMOroK 0COBUCTOrO KMova Ta NepeBipseTbCs 3a 4OMOMOTO0 BiKpUTOro
Kntova.

3aKoHOAABCTBO — YNHHE 3aKOHO4ABCTBO YKpaiHu.

3anBa-aHKeTa — 3asiBa-aHKkeTa Npo HapaHHs OaHkiBcbkux nocnyr AT «OTI BAHK» Ta/abo 3asiBa-aHkeTa Npo HagaHHs 6aHkiBCbkux nocnyr AT
«OTI BAHK» (3miHa yMOB kopucTyBaHHS BaHkiBCbkuMM nocnyramu), Ta/abo siki 3asiBa-aHKeTa Mpo BiAMOBY Bif OTpUMaHHS BaHKIBCbKOi mocnyru,
sIKi € HEBIZ'EMHOI YacTMHO [loroBopy, Ha niacTasi sikoi baHk Hapae KnieHTy baHkiBcbki mocnyrv / npunuHsie HapanHs KnienTy BaHkiBcbkoi mocnyrit.
IHTepHeT — BCECBITHA iHpOpMALliiHa cucTema 3aranbHoro AOCTYNY, fka JOMYHO 3B'A3aHa rnobarnbHUM agpecHuM npocTopoM Ta BasyeTbes Ha
[HTEPHET-NPOTOKONI, BU3HAYEHOMY MXHAPOAHUMI CTaH4ApTaMu;

IHTepHeT-6aHKiHr — 0TpUMaHHs BaHKIBCbKMX NOCAyr WwnsxoM foctyny Ao Cuctemu OTP Smart 3a 40NoMOro BCECBITHBOI iH(hopMaLliiHOT cuctemu
[HTepHerT, Lo 3abe3neyyeTbCs WNSXOM JOCTYNy [0 cuctemu Yyepes Be6-Opay3aep Ta MoGinbHUin o4aToK;

KnieHT — chisnyHa ocoba, wwo yknana [orosip 3 BaHkom.

KapTkoBUI paxyHOK — NOTOYHWI (KApTKOBWI) paxyHOK Y BIANOBIAHIA BankoTi, WO NPU3HAYeHNA Ans KNipuHry Beix onepayin KnieHta 3 MNnatixHoto
KapTKOK, @ TaKOX NPOBeAEHHS iHLWKMX onepalLli nepeadayeHnx BignoBigHUM JOrOBOPOM,;




KouBepciiiHi onepauii — 6e3roTiBkosi onepauji Ha Mix6aHkiBCbkoMy BantOTHOMY PUHKY YkpaiHu, ski KnieHT moxe nposogutit 3a MoTOuHMMM
paxyHkamu 3 BukopuctaHHsm Cucremun OTP Smart y BignosigHocTi o 3akoHoaaBcTa, 30kpema: (1) koHBepTaLis (06MiH) oaHiei iHo3eMHOI BantoT
Ha iHLLY iHO3eMHY BantoTy; (2) Npogax iHO3eMHOI BamtoTV 3a rPUBHI; (3) KyniBNs iIHO3EMHOI BarioTy 3a rpuBHI.

KomnaHis-npoBaitgep — topuanyHa ocoba, WO Mae yknageHi AoroBopu 06CnyroByBaHHs 3 ArperatopoM. KomnaHisi-npoaiigep BCTymae y
NMpaBOBIAHOCWHM 3 KNiEHTOM 3 NuTaHb NPOAAXKY TOBAPIB, HAZ4AHHS MOCMYT Y BUKOHAHHS POGIT Ta OTPUMAHHS NnaTi 3a HagaHi Nocnyru, NpoaaHi
TOBapW Y BUKOHaHI poboTy.

Kpeout - 3000B's3aHHs BaHKy HagaTy MeBHY CyMy rpOLUOBWX KOLLTIB, fike HagaHo B 0OMiH Ha 3060B'A3aHHs OOpkHMKa LOAO MOBEPHEHHS
3aboproBaHoi Cymu, a TakoxX Ha 3000B'A3aHHS Ha CNaTy NPOLEHTIB Ta iHLWMX 360piB 3 Takoi Cymu. KpeauT noginsaeTbecs Ha CNOXMBYMIA (KpeauT, Lo
HapaeTbcs baHkom KnieHTy (cnoxuBayesi) y roTiBkoBii doopmi un Ha npuagbanHs ToBapiB 6e3 3actasu — Cash-, POS-kpegut) Ta 3actaBHuii (kpeaut
Ha KyniBmnto aBTO, HEPYXOMOCTI TOLLO Nig 3acTaBy).

NoriH — yHikanbHWi ineHTUdikaTop KnienTa, Lo aBToMaTyHo npuceotoeTbes Cuctemoto OTP Smart koxHomy [orosopy. JloriH BUKOPUCTOBYETLCS
npuW NPOXOMKEHHI npoLieaypn ABTeHTUdikaLli.

HBY - HaujioHanbHuit 6aHk Ykpaitu.

Mob6inbHui gogatok OTP Smart — Lie nporpama ans MoGinbHUX TenedoHiB 3 onepadiiHot cuctemoto iOS / Android, pospobneHa crewjanbHo ans
kopucTyBaHHs nocnyroto OTP Smart 6e3 3acTocyBaHHs Be6-Opaysepa.

MoGinbhuin TenedoH (anapat), skun BukopuctoByeTbes ana SMS/PUSH-aBTenTudikauii — «kiHuee obnagHaHHs KnieHTa, ske
BMKOPUCTOBYETLCS HUM Ans oTpuMaHHs PUSH-noBigoMneHb Ta TenekoMyHikaLiinHux nocnyr (B TOMy YMCHi OTPUMaHHS TEKCTOBMX MOBIAOMITEHD)
3rigHo MpaBun HagaHHs Ta OTPUMaHHS TeNekoMyHikaLinHux nocnyr, 3ateepaxeHi MoctaHosoto KMY Ne 295 gig 11 ksiTHa 2012p.

OnepauifHKi Yac — YacTuHa onepauiiHoro gHs baHky abo iHLWoi ycTaHoBM-4neHa MnaTikHOi cUCTeMM, MPOTATOM SKOi MPUAMAIOTLCS LOKYMEHTY
Ha nepekas i JOKYMEHTM Ha BigKMWKaHHSA, WO MaloTb Oyt 06pobneHi, nepeaaHi Ta BUKOHAHI LM baHKOM MpoTArom Lboro X pobouoro AHs.
TpuBanicTb onepawiiHoOro Yyacy BCTaHOBMIOETHCS BaHKoM abo iHLIOKW YCTaHOBOK—4NeHOM [naTiXHOI CMCTEMM CaMOCTIMHO Ta 3aKpINMOETLCA B iX
BHYTPILUHIX HOPMAaTUBHIX aKTax.

OnepauinHuin yac cuctemm OTP Smart - yctaHoBneHWd BaHkoM yac, npoTaroM SKOro npuiAMaroTbes 3annTu KnieHta LWoAo po3nopsmKeHHs
FPOLLOBMMM KOLLTamu, Lo MaroTb By 06pobneHi, nepeaai Ta BUkoHaHi BaHkoM NpoTarom Lporo x poboyoro gHs. OnepawiiHuii Yac cMCTEMU MOXE
ByTn 3mMiHeHMIn baHKOM B 0OHOCTOPOHHBOMY MOPSAKY 3 nonepeaHiM onosilleHHsM Knienta Ha OdivinHomy caiTi Banky abo B Cuctemi OTP Smart
LLIOHaWMeHLLE 3a AeHb A0 BCTYNy B Aito HoBoro OnepauiinHoro yacy cuctem OTP Smart. OnepaujitHin yac cuctemn ans nepekasie Mk BNacHUMM
PaxyHkamu Ta BHYTpilLHbOGaHKIBCLKMX NepekasiB 3 3:00* go 22:00, ans nepekasis 3a Mexi banky (no Ykpaidi Ta 3a kopgoH) 3 9:00 go 17:30.
(*MoxnuBe BigXuUNeHHs 3anexHo Bif Yacy BigkpuTTs GaHKIBCLKMX CUCTEM).

Odpiuinnni cant Banky - OdbiliiHuii cainT BaHky B Mepexi IHTepHeT www.otpbank.com.ua.

MacwmBHi onepauii (TpaH3akuii) — onepauii 8 Cuctemi OTP Smart, Wwo He noB’a3aHi 3i amiHot 6anaHcy PaxyHky. Hanpuknaa: nobygosa Bunmckm,
nepernsg 3anuiKy PaxyHKy, HaacunanHs iHopmauinHoro SMS/PUSH-nosigomneHHs.

MnatixHa nocnyra — BCi Aii, WO NoB'A3aHi 3: (hopMyBaHHAM/3AiCHEHHAM PaxyHkiB-chakTyp/nnatexis Bia/no Komnawii-nposargepa; cnncaHHaM
kowTiB 3 PaxyHky KnieHTa; nepepaxyBaHHSM KOWTIB Ha TpaH3uTHUI paxyHOK BaHky; nepepaxyBaHHSM KOLWTIB 3a peksisuTamu Komnawii-
npoBaiiaepa; yTpUMaHHS KOMICii, L0 NOB’s3aHi 3 UMK JisiMu.

MnartixHa kapTka (KapTka) — enekTpOHHMIA NnaTixHWiA 3acib y BUrNsAZi NNacTMKOBOI KapTKW (OCHOBHOI YM JOAATKOBOI), WO MICTUTb 0OOB A3KOBI
PEKBI3UTH, BU3HAYEHI [TNaTKHOK cUCTEMOLO, SiKi ineHTMiKyoTb MnaTikHy cuctemy, emiteHTa naTixHOI KapTku, AepXaTens uM JoBipeHy ocoby
Aepxarens.

MnatixHa cuctema — nnatixHa opraHisaLisi, YneHu NNaTiKHOI CUCTEMM Ta CYKYMHICTb BiJHOCHH, L0 BUHMKAKOTb MK HUMM NPW NPOBELEHHI nepekasy
kowwTiB. MpoBEAEHHS Nepekasy KoTiB € 060B'A3KOBOI0 (HYHKLIEH, L0 Mae BUKOHYBATH NnaTikHa cMCTeMa.

MoTOYHMI paxyHOK — MOTOYHWUA PaxyHOK Y BiLMOBIAHIN BanoTi, WO BigkpuBaeTbes baHkom KnieHTy Ha JOroBIpHii OCHOBI Ans 36epiraHHs KOLTiB
Ta/uu 3AINCHEHHS PO3PaxyHKOBO-KACOBMX OMepalLliit 3rigHO YMOB BifMOBILHOMO AOTOBOPY Ta BUMOT 3aKOHOABCTBA.

MpaBuna - MpaBuna HapgaHHs MOCNyr AuUCTaHUiHOro obcnyroByBaHHs 3acobamm Cuctemn OTP Smart, Wo cknagaloTb HEBIO'€EMHY YacTUHY
[oroBopy i € 0608'a3k0BUMM 151 BUKOHaHHS KnieHToM. BaHk Moxe 3miHioBaTh Ta fonosHioBaTy [Npasiuna npo wo KnieHT iHhopMyeTbes B NOpsaKy
nepenbaveHomy [lorosopom/Mpasunamu.

PaxyHok (PaxyHkm) — MoTo4HmMI paxyHok Ta/abo KapTkoBuii paxyHok Ta/abo BknagHuii (4eno3ntHuin) paxyHok KnienTa, Bigkputii y BaHky.
PaxyHok-¢akTypa — iHpopmaLliiiHe nosigomneHHs Ans KnieHTa, Lo (popMyeTbCs 3 BUKOPUCTaHHAM (hyHKLOHany komnaHii Arperatopa Ta MiCTUTb
iHthopMmaLito Npo noTouHuiA cTaH PaxyHkiB KnieHTa B Komnanii-nposaigepa.

PoGounit peHb — 03Hauae AeHb, B KU KOMepLiiHI 6aHkW Ta BantoTHI puHKkK B KWeBi Ta BinoBigHMX (iHaHCOBMX LIEHTPaX KpaiH BanioT BigkpuTi Ans
NPOBEAEHHS onepaLiiil Ta nepepaxyBaHHs KOLLTIB.

Cuctema OTP Smart (Cuctema) — nporpamHo-anapaTtHui komnnekc banky ans HagaHHs KnieHtam nocrnyr AWCTaHUinHOro o6enyroByBaHHS
(aBTEHTMCIKALA, BOCTYN B0 AKTUBHWX i MACMBHWX TPaH3aKLili 3a CBOIMM paxyHkamu Ta MPOAyKTamu), a TakoX iHWWMX nocnyr, nependayeHnx
[orosopom Ta/un lNpaBunamu. Mopsiaook HagaHHa baHkom nocnyr Bu3Havueruin [Jorosopom Ta Mpasunamu.

CTaTnyHMIA Naponb — YHikanbHWiA cTaTnyHui Habip cumeonis (Bykeu Ta/abo undpm), Wwo Bigomuii Tinbku Knienty. CtatnyHmuin naponb HeobxigHui
ANs NPOXOMKEHHS npoLeaypy ABTeHTUdiKaLli. [ns koHTpakTiB, cTBOpeHux 4o 16 xoBTHA 2015 poky, novatkosuin CTaTUyYHWIA Naporb Mae 3HaYeHHs
«2015» (6e3 nanok).

Tapudm Banky — nepenik Tapucis Ha nocnyr baxky, Skui € HeBid eMHOK0 YacTuHot Jorosopy. Mepenik Moxe 3MiHIOBaTMCA Ta AONOBHIOBATMUCS,
npo wo KnieHT nosigomnseTbes B nopsiaky, nependaveHomy [lorosopom/Mpasunamu.

TpaH3UTHMIA paxyHOK — paxyHOK baHky, Ha SKOMY aKyMyITIOKTbCS KOLITH, MPU3HAYEHi ANst HACTYNHOTO NepepaxyBaHHs 4o KomnaHii-npoBaiigepis
3riAHO LLOAEHHOTO PEECTpy NnaTexis, WO OTPUMYETLCS Bif KOMMaHii Arperatopa.

®diHaHcoBui HoMep MoGinbHOro TenedoHy — Homep MobinbHoro TenedoHy KnienTa, Lo BkasaHuil y 3asiBi-aHKeTi, iK1 BUKOPUCTOBYETLCS ANs
SMS-aBTeHTUikaLii Ta/abo 3 meTow BukopucTaHHs EnektpoHHoro MMignucy, Ta/abo gns otpumanHs SMS-nosigomneHb Big baHky, Ta/abo
BignpaeneHHst KnieHtom BaHKy KoAiB MigTBEPMKEHHS UM iHLLIOT TEKCTOBOI iH(hopmaLyji, sika HeobxigHa Ans oTpuMaHHs/HaaaHHs BaHKiBCbkux nocnyr
3a Oyab-sK1MMuW JoroBopamu, siki yknageHi Mixk CTopoHamu.

SMS-noBigomneHHs — (Short Message Service — cnyx6a KOPOTKMX NOBIGOMIEHb) — TEXHONOTIS, KA [O3BOMSIE NPUAMATK Ta NepegaBaTh KOpPOoTKi
TEKCTOBI NOBIAOMIIEHHS CTINbHUKOBUM TenedoHom y GSM-mepexi.

SMS-aBTeHTUdiKaLia — HanpaBneHHs baHkom 3a Jonomoroto TenedoHHOro 38'a3ky SMS-nosigomneHHs KnieHTy Ha Bu3HaueHui B cuctemi OTP
SMART ®iHaHcoBuMiA HoMep MOBINBHOTO TenedoHy, OAHOPA3oBKX 6-3Ha4YHMX [MHaMiYHMX naponis, LWO BUKOpUCTOBYHOTLCA KnieHToM nig vac
npoxomkeHHst npoueaypn AsteHTudikauii. CTpok Aii ogHoro naponto, oTpumatoro Yepes SMS-nosigomnenHs cknagae 10 XBUNWH.



http://www.otpbank.com.ua/

PUSH-noBigomneHHs — TexHonoris nepefadi KopoTkix NoBifoOMIIEHb Bif cepeepiB MoBinbHUX AodaTkiB Ha MobinbHI TenedoHn 3 onepaLiiHo
cuctemoto iOS / Android.

PUSH-aBTeHTUdikawis — HanpaBneHHs baHkom 3a gonomoroto PUSH-nosigomneHHs KnieHTy Ha MoGinbHui TenedoH 3 BcTaHoBNEHUM MobinbHM
pogatkom OTP SMART Ta nignucahum KnieHTom Ha oTpumanHs PUSH-noBigomneHb, ogHOpa3oBux 6-3HauHuX [MHaMiyHMX naponie, Lo
BUKOPUCTOBYIOTBCA KIMieHTOM Mig 4ac mpoxomkeHHs npoueaypy AsTeHTudpikauii. CTpok aii ogHoro napomto, otpumaHoro yepes PUSH-
noBigomneHHs cknagae 10 XBunuH.

3acmepexeHHs1: BuweskadaHi mepMiHU MOXYmb 8UKOPUCMO8Y8aMUCh K 8 0OHUHI, MaK i 8 MHOXUHI.

2. 3ArAlbHI NONOXEHHA

2.1. 3 BukopucTaHHam Cuctemn OTP Smart BaHk 3060B's3yeTbCs BUKOHYBATW AMCTaHLitHe 0BcnyroByBaHHS PaxyHkiB KnienTa, a Takox HagasaTu
iHWi nocnyrw, nepenbaveHi floroBopom Ta/um Mpasunamu.

2.2. 3 metoto BukopuctaHHs Cuctemu OTP Smart Knienty HeobxigHo yknactu 3 baHkom [lorogip, oTpumati B baHky eHepaTop naponis (B pasi
BMKOPUCTaHHS MeTody aBTeHTUdikauii 3 [eHepatopom naponis), CTaTWyHWA naponb, a TakoX BUKOHATW iHWI Ail, nepeadaveHi
[orosopom/Tpasunamu.

2.3. 38’30k 3 Cuctemoto OTP Smart Linogo6oBsuiA, 3a BUHSTKOM NepiogiB TeXHIYHOro 06cnyroByBaHHs Cuctemm.

3. [OCTYN A0 CUCTEMU OTP SMART

3.1. lHmepHem-6aHkiHe

a) [Hoctyn Knienta go nocnyr Cuctemn OTP Smart 3a 4onomoroto IHTEpHETY MOXIMBIIA 3 Byb-SIKOTO TEpMiHany, LU0 Mae 3'€QHaHHS 3 MEPEXEHD
[HTEPHET, a TaKOX Mae BCTAHOBIEHe MporpamHe 3abe3neyeHHs ans nepernsgy WEB-cTopiHok (Gpayaep) HacTynHuX BepCi:

a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnektpoHHa agpeca, 3a sikoto Moxnmemii goctyn go Cuctemn OTP Smart, a Takox iHcbhopmalist npo BaHk, nocnyr BaHky, kopucHa
iHchopmallis ans kopuctysadie Cuctemn OTP Smart: https://otpsmart.com.ua/.

c) [AnsaotpumanHs goctyny go Cuctemn OTP Smart 3a gonomoroto IHTepHeT-6aHkiHry, KnieHTy HeobxigHo 3HaTw cBii JloriH Ta CTaTuyHuii napone.
Lli naHi KnieHT noBuHEH BKkasaTW Yy cheljanbHuX nonsax ¢opmu, WO BUKOpUCTOBYETbCS [Ans goctyny Ao Cuctemm OTP Smart 3a gonomoroto
[HTepHeTy. [ins NiATBepAXEeHHs TpaH3aKLiit HeoDXiAHO TakoX MaTu nepcoHanbHKUi MeHepaTtop naponie (6 uudp) abo BukopuctoBysatn SMS/PUSH-
aBTeHTUdiKaLito (6 Lmdp) Ans OTPUMaHHS 0AHOPa30BOro LMpoBOro [UHAMIHHOMO Maposio.

Mpumimka: Knienm moxe gidkmoyumu nidmeepdxeHHs [JuHamiyHuM naponem mpan3akyitl Mix enacHumu PaxyHkamu 8 baHky. Onepauiio 8iomogu
Knienm nidmeepdxye LJuHamidHum naponem. BukoHagwiu eidmosy, Knienm npuliMae Ha cebe 6Ci pu3uKu, noe’a3aHi 3i 3MEHWEHHAM Kiflbkocmi
asmopusauiliHux nepesipok nid Yyac 8UKOHaHHA Makux mpax3akyid.

3.2.MobinbHuii dodamok OTP Smart dnsi meneghoHie 3 onepauyitiHoto cucmemoro iOS / Android
a) [ocryny go Cuctemu yepe3 MoBInbHII JOAATOK MOXIMBMIA 3a JONOMOTOI0 CUCTEMM IHTEPHET.
b) [opaTok noTpibHO CkavaTy 3a agpecoto:

iOS: https://appsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
) MinimanbHi BUMOrM [0 Bepcii onepawiiHoi cuctemu:

i0S 8.0 +

Android 4.0.3 +
d) [Ons otpumanns goctyny go Cuctemm OTP Smart 3a gonomoroto IHTepHeT-6aHkiHry, KnieHTy HeobxigHo 3HaTtw cBilt JloriH Ta CTaTnyHni napone.
Lli naHi KnieHT noBMHEH BkasaTu Yy criewjianbHiX nonsx ¢opmu, WO BUKOPUCTOBYETbCA Anst goctyny ao Cuctemmu OTP Smart 3a gonomoroto
IHTepHeTy. [INs nigTBEpMKEHHS TpaH3aKLin HEODXiAHO TakoX MaTW NepcoHanbHuii 'eHepaTop naponis (6 yudp) abo sukopuctoBysatn SMS/PUSH-
aBTeHTUdiKaLito (6 Lmdp) Ans OTPUMaHHS OAHOPA30BOrO LpoBOro [UHaMiHHOMO Naposio.
[Mpumimka: KnieHm moxe giokmouumu niomeepOxeHHs JuHamiyHuM naponem mpaH3akyili mix enacHumu PaxyHkamu e barky. Onepauiio gidmosu
gi0 nidmeepdxye [uHamidHum naponem. BukoHaswu eidmosy, KnieHm npuilivae Ha cebe 6ci pusuku, Nog’sa3aHi 3i 3MEHWEHHSM KinbKocmi
asmopu3auiliHux nepesipok nid Yyac 8UKOHaHHS MaKux mpaH3akyjdl.

3.3.SMS-nogidomnenHs

a) Mocnyra HagcunanHs SMS-nosigomneHs gocTynHa Byab-skomy KrieHTy Ha PiHaHCOBWMIA HOMEP MOBINbHOMO TenedoHy, SKui BiH Bka3as npu
yknagaHnHi [loroBopy y 3asiBi-aHKeTi Ta skui nigTpumye cepsic SMS-nosigomneHs.

0) baHk Hajae MOXNMBICTb OTpUMaHHs SMS-noBigomneHb Ha 1 ®iHaHCcoBUI HOMEP MOBINBHOO TenedoHy.

B) BuacHa goctaBka SMS-noBigomneHb He Moxe 6yTv rapaHToBaHa BaHKOM, OCKiNbKM BOHA 3anexuThb Bif AEKINbKOX YMHHWKIB, TakuX K: Tpadik B
Mepexi MoBiNbHOro 3B'A3Ky, MicLie3HaXOmKeHHs MOBinbHOro TenedoHy KnieHta B Mexax JOCSIKHOCTI, Y POYMIHTY, @ TAKOX Y BBIMKHEHMIA MOBINbHMIA
TenedoH Knienta. baHk He € onepaTopom MOGINbHOTO 3B'A3KY, | TOMY HE MOXeE rapaHTyBaTh foctasky SMS-nosigomneHb. baHk goknagae BCix
3yCunb ANs CPUSIHHS WBUOKOMY YCYHEHHI0 36018 y po6oTi nocnyrn SMS-iHpopmyBaHHS.

KnieHT Bu3Hae, Wo Ha goctasky SMS-nosigomneHHs y Byab-skuil Yac MOXYTb HECTIPUATAMBO BMMHYTW NPoBieMu 3 Mepexeto MoBINbHOro 38'A3KY,
thopc-MaxopHi 06CTaBKHY, BKITlOYakum 663 0OMEXEHHS BTpyYaHHs B NIOLLy NOKpUTTS Mepexi. BaHk He Hece BignosigansHocTi nepen KnieHtom 3a
Oynb-AKy BTpaTy, NOWKOMKEHHS abo BMTpaTW, moHeceHi KnieHTom npsmo abo mobiyHo, B pesynbTaTi Oyab-sKkMX TPYAHOLUB, WO BUHUKIW Y
npoBaiigepa nocnyr MobinbHoro 38'a3ky KnieHta.

PUSH-nogidomneHHs

a) Mocnyra HagcunaHHs PUSH-nosigomneHb focTynHa byas-akomy KnieHTy Ha MobinbHuin TenedoH 3 BctaHoBneHnm MobinsHum gogatkom OTP
SMART ta nignucaHum KnieHtom Ha oTpumanHs PUSH-noBigoMneHs.

6) baHk Hagae MoxnmBicTb oTpuMaHHa PUSH-noBigomneHb Ha 1 MobinbHui TenedoH Kniexta. Mpu amiHi MobinbHoro Tenedony KnieHT moxe
nignucatn HoBuin MobinbHuin TenedoH Ha oTpuMaHHa PUSH-noBigomMneHb, npu LbOMY iHLWMIA MOBIinbHMIA TenedoH byae aBTOMATUYHO BigmMcaHo
Big oTpMaHHs PUSH-noBigoMneHb.

B) BuacHa goctaska PUSH-noBigomneHb He Moxe 6yTv rapaHToBaHa baHkoM, OCKinbkv BOHa 3anexuThb Bif AeKiNbKOX YNHHMKIB, TaKUX SK: HAsiBHICTb
Ta AKICTb IHTEPHETY, MicLe3HaxomKkeHHs MobinbHoro TenedoHy KnieHta B Mexax AOCSXKHOCTI, Y POYMIHrY, @ Takox Yv BBIMKHEHWA MOBINbHWIA
TenedoH Knienta. baHk He € BnacHukom cepBicy goctaskvu PUSH-noBigomeHs, i Tomy He Moxe rapaHTtyBaty foctaBky PUSH-noBigomneHb. baHk
[0KNaAae BCiX 3yCunb ANs CNPUsiHHS LUBUAKOMY YCYHEHHKO 360iB y po6oTi nocnyrn PUSH-noBigoMneHs.




KnieHT Bu3Hae, Lo Ha goctaeky PUSH-noBigomneHHs y Byab-akuid Yac MOXyTb HECMPUATAMBO BNAMHYTU Npobnemu 3 IHTEPHETOM, (hOPC-MaXOPHi
obctaBuHK. baHk He Hece BignosiganbHocTi nepen KnieHTom 3a Oyab-siky BTpaTy, NOLIKOMKEHHS abo BUTpaTy, noHeceHi KnieHToMm npsmo abo
nobiyHo, B pe3ynbTaTi byab-sKuX TPYAHOLLIB, LU0 BUHWUKIW Y BNACHUKIB cepBiciB aocTaBkn PUSH-NoBigoMneHs.

3.4. Mepenik HanawmyeaHb, w0 Hadae baHk 3 sukopucmanHam Cucmemu OTP Smart:
»¥ 7 —Tocnyra HagaeTbes,
»%” = nocnyra He HagaeTbes.

Mocnyra IHTepHeT- MobineHui
BaHKiHT [00aToK
BHeceHHs 3MiH 0 Cn1CKy BNAaCHUX paxyHKiB v x
3MiHa MOBY cUCTEMM v x
[Nepernsg 3akpuTUX NPOAYKTIB v v
Mepernsg 3abnoKkoBaHUX KapT v v
CTBOpEHHs LWAbnoHiB nraTexis v x
CTBOpEHHS perynspHux nepekasis v x
3miHa Ha3B PaxyHkiB v v
BukoHaHHS nnaTixHUX 4OpPYYeHb MiX BMACHUMU paxyHkamu v v
KoHTponb BUKOHaHHS NaTixHUX A0pYYeHb v v
HanucarHs nosigoMneHHs go baHky v v
AkTyanisaLisi faHWX (DIHGHCOBOrO MOHITOPUHTY v x
Bino6paskeHHs kypciB BanioT v v
3mina CratnyHoro naponto goctyny ao Cuctemm OTP Smart v v
3miHa noriHa goctyny go Cuctemm v v
[lo3Bin Ha Bxia 6e3 AMHAaMIYHOrO NaposH v v
[l03BiN Ha BUKOHAHHS! MNIATIXHUX JOPYYEHb MiX CBOIMW PaxyHkamu 6€3 AMHAaMiYHOro Naposio v v

4. OMEPAL|JI 3 PAXYHKAMW B CUCTEMI OTP SMART

4.1. 3a ponomoroto Cuctemn OTP Smart MoXyTb BUKOHYBaTMCA HacTynHi onepauii, Aki no3soneHi ana PaxyHkis, wo Bxoaatb Ao Kona
PaxyHkiB:

,¥'” = nocnyra JoCTymnHa;

»%” —nocnyra HelocTyrnHa.

Bun . MobinbHuit
Mocnyra IHTepHEeT-BaHKiHr

paxyHKy [0JaTokK
YknageHHs [loroBopy 6aHKIBCbKOTO paxyHKy
Mpumimka: Knienm mae npago 3gepHymucsi 00 baHKy 3a 8macHuM npuMIpHUKOM x

<

3asgu-aHKkemu npo HalaHHs baHkigebkux nocrye AT « OTI BAHK» abo [Joeosopy
baHKigCbK020 paxyHKy (3anexHo 8i0 moeo, sikuli dokymeHm 6yno yknadeHo) Ha
naneposomy Hocii 3 nidnucom ma neyamkor barky.

banaHc paxyHky

ApxiB nnaTexis

Bunuckm

PekBi3uTi paxyHky

BcraHoBneHHs / 3aMiHa nceBAoHIMY paxyHKy B CucTemi

lMepekasn Mix BNACHUMMW paxyHKkamu

[Mepekasn Ha paxyHKW iHLWIKMX KNieHTIB BaHky

lNepekasu 3a Mexi baHky no YkpaiHi

KoHBepciitHi onepaLji

CTBOpEHHS! perynspHux nepekasie / nnaTexis

lMocnyra choTokacy

Crartyc TpaH3akuji

banaHc paxyHky

Apxis nnatexis

Bunuckm

PekBisuTi paxyHky

BcTaHoBneHHs / 3MiHa nceBAoHIMY paxyHky B Cuctemi

lMepekasn Mix BAACHUMN paxyHKkamu

[Nepekasn Ha paxyHKy iHLWKX KnieHTiB BaHky 3 npoaaxem BamoTn*
SWIFT-nepekasu 3a Mexi Ykpainu (ans disndHmx ocib — peaunaeHTis Ykpainm)
KoHBepciiHi onepaLji

)

B HaLlioHarbHin BanHoTi

[MOTOYHWI paxyHOK

(

)

B iHO3EMHIIn BaMOTi

[MOTOYHNI paxyHOK

(

ANRRSAYAYASANANANANANENENANENENENANENANAN

v
v
v
v
v
v
v
v
v
x
v
v
v
v
v
v
v
v
v
x
v

4.2. 3a ponomoroto Cuctemn OTP Smart MOXyTb BUKOHYBaTMCA HaCTYNHi onepaLii, ki fo3BoneHi ans KapTkoBux paxyHkiB:
»¥ 7 —nocnyra AOCTyrHa;
»%” —nocnyra HegoCTynHa.

Bua paxyHky Mocnyra IHTepHET-GaHKIHF MoBinbHuiA
[00aTOK
KapTkosi YmaquHﬂ D,orpsopy Mpo BuAaYy KapTki
paxyHKit (Bci HpUM]mKa.' Knienm mae npaeo 38epHymucA 0o baHky 3a enacHuMm | . x
BanioT) npumipHukom 3asgu-aHkemu npo HadarHs baHkiecbkux nociye AT «OTI1

BAHK» abo dozoeopy npo eudavy Kapmku (3anexHo ei0 mozo, sKkul
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OokymeHm 6yno yknadeHo) Ha naneposoMy HOCIT 3 nidNUCoM ma neyamkor
baHky.

MepeBipka 6anaHcy (BnacHi Ta KpeauTHi KoLTH)

ApxiB nnaTexis

Bunucku

PekBianTh paxyHKy

[eTani kpeauTHOI niHii

[MoraweHHs KpeauTHOI MiHii

BcraHoBneHHs / 3aMiHa nceBAoHIMY paxyHky B Cuctemi
BcraHosneHHs / amiHa [MiH-kogy

3MiHa cnosa-naponb

3amina Tuny kapTu (nnacTuky) 6e3 NepeBiaKPUTTS paxyHKy
AxTuBaLlis / 6riokyBaHHs

3miHa nimiTiB

lNepekasu Mix BNacHUMM PaxyHkamu

lMepekasn Ha paxyHKM iHWWX KnieHTiB baHKy (ons iHO3eMHOI BankTh — 3
NPOAaXeM BamoTh)*

Mepekasn 3a Mexi Banky no YkpaiHi (nuwue rpusHs)

MwutTesi nepekaau 24/7 from card to card B Mexax baHky (rpusHs)
Mepekaan Ha kapTu iHLWMX HaHkiB YkpaiHu (rpuBHs)

Mepeka3su 3 Oyab-skux kapT Ykpailu Ha 6yab-siki kapTu Ykpaitm
Onnarta koMyHanbHMX Ta iHLWMX NOCAYr (TpUBHS)

lNocnyra hoToKacu

ANENENENEIEIANENENENENENENAN

N ANE AN RN AN N ANENANE I ANENANENENENANANAN

ANANEIENANAN

*Mpouec 06pobKu 8HYmMpIWHL00aHKIBCEKUX nNnamexie 8 [HO3eMHili eamomi yepe3 po3din «BHympiwHb06aHKigckki nnamexi» nepedbayae
ompumaHHs 0odamkoeoi ycHoi 3200u 8idnpagHuUKa Ha NPoBeOeHHS Ub020 nimamexy. [JaHy yHKUi 8UKOHYE chispobimHuk baHky 8 menegoHHOMY
pexumi. ¥ eunadky, konu KnieHm 3Haxo0umbcs 3a Mexamu YkpaiHu ma/abo He Mae Moxnueocmi Halamu ycHy 3200y Ha nposedeHHs Ub020
nepekasy, hompibHo nicrisi cmeopeHHs nepexasy 8 Cucmemi OTP Smart Hanpagnamu enekmpoHHUG nucm 3 HacmynHoto pedakyiero: «5, 115,
npouwly 8UKoHamu namix 8 iHo3eMHili eantomi yepes po3din « BHympiwHb06aHKi8ChKi namexi» (He0bXiOHO 8kasamu Homep nepekasy), skuli bys
8uKkoHaHul mHot 8 Cucmemi OTP Smarty. Jlucm HeobxidHo Hadcunamu 3a efekmpoHHOI0 adpecok; otpsmart@otpbank.com.ua

[Mpumimka. Mnamexi 8 iHO3eMHiIli 8amomi Ha KOpucmb iHWUX KieHmie barky yepe3 po3din «BHympiwHb0baHKIBChbKI namexi» Moxueul uwe 3
npodaxem eaomu ma 3apaxysaHHsM OmpuUMysady ekeiganeHmy y epusHi. s cmeopeHHs nodibHo20 nepekasy be3 npodaxy eamomu HeobXiOHO
38epHymucs 00 8iddineHHs baHky.

4.3. KnieHT 30608'a3aHuin npu poboTi 3 Cuctemoro OTP Smart 3anoBHioBaTH BCi HEOOXIAHI ANst BUKOHAHHS onepaLii pekBi3nuTy, Y BiAnoBIAHOCTI 3
Bumoramu [Jorosopy Ta Bumor (3anutie) Cuctemm OTP Smart.

4.4, KnieHT Mae 0coBMCTO KOHTPOIIOBATY CTATYC NNATEXIB y po3aini «ApXiB nnaTexiBy, Tay BUNaAKY BiAXWUMEHHs NNaTexy NPOBECTW NOro NOBTOPHO.
4.5. Knient 30608'a3aHui npu poboti 3 Cuctemoro OTP Smart nigteepmxysatvt baHky KoxHy TpaH3aKkwito, SKLO iHWe He nepeabayeHo Mpasunamu.
Knient 3060B'3aHni nicns nepeBipkv HagaHwux baHKy peksisuTiB MigTBEPAKYBATW KOXHE CBOE PO3MNOPAIKEHHS, HagaHe A0 BaHky, Lwnsxom
BBEAEHHSA [JMHaMiYHOro naponto.

4.6. KnieHT Mae 3mory HagaTu po3nopsimkeHHst CUCTEMI Ha BUKOHAHHS perynsipHuX TPaH3aKLii, 3a3Ha4mMBLLM yCi HeoOXiaHi ANst BUKOHaHHS onepavii
PekBi3nTY Ta 06paBLLK BaxaHy YacToTy BUKOHaHHs TpaH3akLii. HagaHe po3nopsimKeHHst BUKOHYETBCA Nif vac BigKpUTTS BaHKIBCHKOTO AHS.

5. ONEPAL|I 3 BAHKIBCbKUMM BKIIAODAMW B CUCTEMI OTP SMART

5.1.baHk BMKOHYE HacTynHi posnopsgkeHHs Knienta, nepenani 3a gonomoroto Cuctemn OTP Smart, oo po3nopsmKeHHs rpoLLOBUMM KOLUTaMK
KnienTa, o obnikoytoTbcst Ha MoTo4YHOMY Yn BknagHoMy (BenosuTHOMY) paxyHky KnieHTa:

,¥" = nocnyra JOCTynHa;

,%” — nocnyra HeloCTynHa.

Bug [HTEpHET- MobinbHui
Mocnyra :
paxyHKy BaHKiHr [00AaTOK
YknageHHst [Joroopy npo GaHkiBcbkuid Bknaa/[loroBopy 6aHKIBCbKOro paxyHKy
Mpumimka 1: Knienm mae npago 3sepHymucs 0o baHky 3a enacHuM npuMipHUKOM 8i0nosiOHoI
3asigu-aHkemu npo HalaHHA baHkigcbkux nociye AT «OTIT BAHK» abo [ozosopy npo
bankigcokull 8knad/[Jozogopy baHKiBCbK020 paxyHKy (8 3anmexHocmi skull eud dokymeHma
yknalaembcsi barkom 3 KnieHmamu cmaHom Ha nesHy damy) Ha naneposoMy Hocii 3 nidnucom | v/ v
ma neyamkoro baHky.
Mpumimka 2: Y pasi posmiwerHs Knienmom eknady 3a donomozoto Cucmemu OTP Smart, Knienm
0608’a3k080 03HaliomembcA 3 []ogidkor npo cucmemy 2apaHmysaHHs eknadie hi3U4HUX 0Cib,
wo nidmeepdxyemscsi EnekmpoHHum [Midnucom.
s BigkpuTTS OLLaAHOrO paxyHKy OHMnaiH 4 v
; g Onepallist NONOBHEHHS PaxyHKY OLLAAHOo BKNaLy v v
§ S Onepalist 3HATTS KOLUTIB 3 paxyHKy OLLAAHOro BKNagy v v
% g BifobpaxeHHst nepeniky TpaH3akLiit, npoBeaeHux B Cuctemi, Lo NoB's3aHi 3 owagHumM Bknagom | v/ v
T2 | Bunucku v v
© PosipBaHHs gorosopy/iB Npo oLaaHMin 6aHKIBCLKMIA BKNAA x x
g & 5 BiakpwTTs CTPOKOBOrO 6aHKIBCHKOTO BKIAZY OHIaviH v v
8 ¥ = § Onepaljif MOMOBHEHHS paxyHKy CTPOKOBOTO DaHKIBCbKOrO BKMady 3 MpaBOM MOMOBHEHHS Ta | v
S8 a BMMIIATOI0 BIACOTKIB NICNS 3aKiHYEHHs Ail LOroBOPY (3@ HASABHOCTI BiGMOBIAHOIO NPOAYKTY)
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BinoGpaxeHHst nepeniky TpaH3akuiit npoeeaeHux B CucTemi, L0 noB'a3aHi 3i CTPOKOBUM | v
BaHKiBCbKMM BKI1agoM
Bunuckm v v

Po3ipBaHHs fOroBopy/iB Npo CTPOKOBWIA BaHKIBCbKWN BKITA, x x

5.2.06pobka baHkom posnopsmkeHb, Wo HagxopsaTtb Big Knientie baHky 3a gomomoroto Cuctemu OTP Smart, BUKOHYETBCS B MOPAAKY, LIO
BuKkrnageHuin B [lorosopi, uux lMpasunax Ta yknageHomy/vx mix Knientom ta Bankom [oroBopy npo GaHkiBcbkuin Bknag/[doroBopy BaHKiBCbkoro
paxyHKy.

5.3.KnieHT 30608's3aHuit npu poboTi 3 Cuctemoro OTP Smart 3anosHioBaTH BCi HEOOXiAHI ANS BUKOHAHHS onepaLii peksisuTK, y BiANOBIAHOCTI A0
Bumor [loroopy Ta BumMor (3anutis) Cuctemmn OTP Smart.

6. OMEPALlI 3 KPEOUTAMM

6.1. BaHK BUKOHYE HACTYMHi po3nopsmkeHHs KnieHTa, nepeaari 3a gonomoroto Cuctemn OTP Smart, Wwogo ynpaeniHHA BNACHUMW KpELUTHUMM
npoayKTamu:

,¥" = nocnyra JOCTynHa;

,X” — ocnyra HegoCTynHa.

Bug [HTepHeT- MobinbHui
Mocnyra :
npoayKkTy GaHKiHr [00aTOoK
S [Mepernsg geTanei kpeauty v v
o i
© 5 aIr) © | Nepernsg rpadiky noraweHHs 3a KpeauToMm v v
O O - o - )
® g g"_g Onepalis noraiueHHs 3a60proBaHOCTi 3a KPEAUTOM v v
§ _ - __ | Mepernsn netanei kpeauty v v
§ % f(e 8 Mepernsg rpadiky NoralleHHs 3a KpeauTom v v
[eN &) . .
g = 29 | OnepaLlist noralLeHHs 3a60ProBaHOCTi 3a KpeaUTOM v v

6.2.ToraweHHs 3ab0proBaHOCTI 3a 3aCTaBHWUM KpEAUTOM 34INCHIOETHCA aBTOMATUYHO. [ns ysoro KnieHTy JocTaTHbo 3abe3neyumTii Cymy KOLTIB
HaCTYNHOTO NTAHOBOTO NATEXY Ha paxyHKY 06CIyroByBaHHS KpeauTy Y po3Mipi, LOCTaTHBOMY AFis NOraLleHHs YeproBoi 3ab0proBaHOCTi. IHiLito04M
noraLleHHs1 KpeauTHOi 3aboproBaHocTi, KnieHT CTBOPIOE MnaTik Mix CBOIMM paxXyHKamu Ha KOPWUCTb PaxyHKy oBCryroByBaHHS KpeauTy (KHOMKa
«Moracutuy).

6.3.MoralueHHs1 3a60proBaHOCTi 3a CMOXMBYAM KPEAUTOM 3LIACHIOETBCS LUMSXOM Nepekasy HeobXigHOi Ans moralieHHs Cymu Ha TpaH3UTHUIA
paxyHOK s noralleHHs 3ab0proBaHoCTi 3@ CNOXMBYMM KpeauTOM (KHomka «[loracutiny).

6.4.Tpu poboti 3 Cuctemoro OTP Smart KnieHT 30608’s3aHWit 3anoBHIOBaTK BCi HEODXIAHI PEKBI3WTY Y BigNOBIgHOCTI 40 BUMOr [1oroBopy Ta BUMOT
(3anuriB) Cuctemn OTP Smart.

7. NIMITIA, O 3ACTOCOBYIOTbCA BAHKOM ANnA POBOTU 3 CUCTEMOIO OTP SMART

7.1. Ons 3MeHLweHHs MOXMBOCTi NPOBELEHHS NOMUKOBMX OnepaLiii, a TakoX Ans NpoTuaii WaxpaicekiM onepaLlism, baHk BCTaHOBMIOE LO6OBI
nimiT no onepadism B Cuctemi OTP Smart no Tpsom Bantotam: UAH, USD 1a EUR. [lobosi nimiTv gitoTb 3 00 40 24 roauH 3a KMiBCbKUM YacoM.
7.2. Mg Yac yknagaHHs [loroBopy 3a 3aMOBYYBaHHSM BCTaHOBMIOKTLCA NiMITW Y PO3MIpi, BU3HaYeHi n. 7.4. Mpaeun. KnieHT Mae npaBo 3MiHUTY
pO3Mip nimiTy/iB.

7.3. Nimitv npu pobori 3 Cuctemoto OTP Smart He 3acTOCOBYIOTLCA A0 OnepalLiit 3 GaHKIBCHKUMM BKMaaamu, a Takox [0 onepaLliil, Lo BUKOHYHOTLCS
Mix PaxyHkamu KnieHTa. Onepauii 3 6aHKiBCoKMMM BKagamm NiMiTOBaHi CYMOIO 3aMnLLKY Ha paxyHKY BaHKIBCbKOro BKady npy BUKOHaHHI onepadyii
3HATTA KOWTIB abo CymMOH0, L0 AOCTYMHA HA MOMEHT BUKOHAHHS MOMOBHEHHS paxyHKy BaHKiBCbKOro BKMady Ha paxyHKy Ans ob6CnyroByBaHHS
BaHkiBcbkoro Bknady. Onepauii B Mexax Kona PaxyHkiB niMiToBaHi CyMOI0, WO AOCTYNHA Ha paxyHKY, 3 SIKOTO iHILiMOBaHO nepekas Ha MOMEHT
BMKOHaHHS! Takoro nepexasy.

7.4. [Jobosui nimit Cuctemmn moxe 6yTi BCTaHOBNEHO Ha pieHi 4o 1 500 000 UAH, 25 000 USD, 20 000 EUR. [ins KoHTpakTiB, CTBOPEHUX Ao 16
oBTHS 2015 p., nimitn gns Bamtot USD 1a EUR € eksiBaneHTamu nimity 8 UAH.

7.5. [Ins 3miHv nimity nig yac BukopuctaHHs Cuctemu, KnieHty HeobxigHO 3BepHyTUCH A0 BiggineHHs banky uv go [loBigkoBOro LEHTpy.

8. CUCTEMA BE3MNEKW NPU POEOTI 3 CUCTEMOIO OTP SMART

8.1. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOAABCTBA YO0 (PYHKLIOHYBAHHS €NEKTPOHHWUX NNATIKHUX CUCTEM, iHLIMX BUAIB PO3paXxyHKIB 3a LOMOMOrOW
CMCTEM JWCTaHLiHOrO 06CMyroBYBaHHSI, 3 METOK BUKITIOYEHHSI MOXITMBOCTI HECAHKLIOHOBAHOrO 4OCTyny A0 iHdopmayii Knienta, a Takox ans
3anobiraHHs MOXINMBOCTi NPOTUNPABHIX Ta LWaxparcbkux Ai 3 Goky TpeTix ocid, baHk 000B'A3k0BO BUMarae Big KnieHTa NpoxomkeHHs npoueaypu
AsTeHTUiKaLji. ABTeHTUiKaLis KnieHTa npoBoaUTLCA KOXHOTO pasy nepen HagaHHsM Knienty goctyny go Cuctemu.

8.2. ina poctyny go Cuctemmn OTP Smart koxeH KnieHT nicns yknagaus Jorosopy otpumye CTaTuyHmMin naponb (HagcunaeTbes Ha PiHaHcoBuWi
HoMmep MoBinbHOro TenedoHy) Ta yHikanbHUIA JToriH.

8.3. [ins otpumanHs goctyny go Cuctemm OTP Smart KnieHTy HeoBxigHo BkasaTw ciit JloriH, CTaTuyHmMin naponb ans goctyny go Cucremu OTP
Smart.

8.4. Nig vac nepworo goctyny Ao Cuctemu OTP Smart KnieHT 060B’13k0BO NOBUHEH 3MiHUTW CTaTU4HWIA Naposb, HaAaHUIA OMY Mg Yac yKnagaHHs
[orosopy. Y Bunagky BigmMoBM Big 3miHW novatkosoro CtatuyHoro naponto KnieHt He otpumye goctyny ao nocnyr Cuctemm OTP Smart.

8.5. [Ina popaTkoBoro 3axucty iHcopmaLii, Wwo nepepaetscs KrieHtoM 0o banky, BaHk BUKOPUCTOBYE 3axulleHe NpOMUCIIOBUM MEPEXEBUM
npoTokornom nepedadi iHopmauii HTTPS ta SSL-ceptudikatamn Thawte, wo rapanTtytotb KnieHTy dakt pobotn 3 cepBepom baHky, a He
nigpobneHum abo LiaxpancbkiM PECYPCOM, @ TaKOXK rapaHTyeTbCs BUKIIOYHICTb MOXMMBOCTI NepexonsieHHs iHdopmalii KnieHta nepegaHoi B
mepexi [HTepHeT nig Yac pobotn 3 Cuctemoro OTP Smart.

8.6. 3 meTot0 3a6e3neyeHHs 6e3nekn onepauinn B Cuctemi OTP Smart baHk BUKOPUCTOBYE BUCOKOTEXHOMONIYHI Ta HafiHIi MeToaM 3abe3neyeHHs
6e3nekun BCECBITHLO BiJOMUX BUPOBHMKIB.

8.7. Cuctema AsTeHTudikauii y Cuctemi OTP Smart nobyaosaHa Ha BUKOpUCTaHHI MeTOAIB [1BOaKTOpHOT aBTeHTUdiKaL.

Mpumitka: KnieHT MoXe BigKNIOUMTK nigTBepAXEHHS JuHamiyHuM naponem Bxogy [0 Cuctemu Yu TpaH3aKkLii Mix BnacHuMu PaxyHkamu B BaHky.
Onepauito BigMoBK Bif nigTBEpmKYe duHamiyHum naponem. BukoHaBLum BigMoBy, KrieHT npuitMae Ha cebe BCi pu3mku, NOB'A3aHI 3i 3MEHLLEHHAM
KifIbKOCTi aBTOpM3aLiHMX NEPEBIPOK Mif Yac BUKOHAHHS TakuX TpaH3aKLin.

8.8. Pobota eHepaTopa naponiB rapaHTOBaHa [0 AaTu, L0 BKasaHa Ha 3BOPOTHOMY Goui npunagy Ta He noTpedye Hiskoro 06CnyroByBaHHS!
NPOTSrOM rapaHTinHoro nepiogy. licns 3akiHYeHHs TepMiHy Aii [eHepaTopa naponis BiH Mignsrae 3amiHi Ha HOBUI 3rigHo gitounx Tapudis BaHky.
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8.9. M'eHepatop naponis Mae po3mipu HeBENUKOro Bpenoka Ans KnHouiB.
8.10. Mpouenypa ABTeHTUGDIKALLT BUKOHYETBCS HACTYNHUM WinsxoM. Knienty HeobxigHo BBeCTM y Bignosidb Ha 3anuT Cuctemmn OTP Smart ani
3rigHo BKasaHoi Tabnuui:

Liucbposui kog, 3reHepoBanmin Cuctemoto ans KnieHta. MpuceooeTses baqkom npu
Jorin npueaHaxHi fo florosopy.
MpumiTka: NoriH Moxe ByTy 3miHeHuit KnigHTom.

YHikanbHuit cTaTyHUiA Habip cumsonis KrieHTa, Lo BigoMui Tinbku KnieHTy
MpumiTka. Y Bunagky BukopuctaHHs dyHkuii TouchlD/Fingerprint (gns mobinbHoro
[OMATKY) MOMSs 3anoBHIOIOTLCA aBTOMATUYHO anapaTHO-MpOorpaMHUMK 3acobamu
MPUCTPOK0.

CraTuyHui naponb

[nHamiyHui naponb

MpumiTka: KnieHT MoXe BIgKMOYNTW NiATBEPMKEHHS
[uHamiyHum naponem Bxogy B Cuctemy Ta/abo
TpaH3akuin Mix BracHumu PaxyHkamum B BaHky.
Onepadito BigmMoBu KnieHT nigTBepaxye [uHamivyHUM
naponemM. BukoHaBlum BigmoBy, KnieHT npuiimae Ha
cebe BCi pU3uKW, NOB'A3aHI 3i 3MEHLLEHHSIM KifTbKOCTi
aBTOPW3aLliHMX NEPEBIPOK Mig Yac Bxoay B Cuctemy Ta
BUKOHAHHS! TaKX TpaH3aKLi.

8.11. CtaTyHui Naponb KopucTyBaya [0 MEPLIOro MigkntoveHHs Ao Cuctemu BignpaBnsieTbes Ha OiHaHCOBUMIA HOMEP MOGINLHOTO TenedoHy
KnienTa. Mpwn nepwomy nigkntoyeHi 4o Cuctemm OTP Smart Crctema nponoHye B 060B'3k0BOMY MOPSAKY 3MiHUTK AOT0 Ha iHLwmiA. Tlicns uboro
CTaTnyHMI Naponb He BiAOMMIA HikoMy, OKpiM KnieHTa.

8.12. Cuctema pekomeHaye KrieHTy 3miHtoBaty CTaTWyHW Naponb KOXHI 2 poku. KrieHT moxe BigMOBWTMCH Bif 3MiHW CTaTUYHOrO maporio.
BukoHasLuw BigmoBy, KnieHT npuitMae Ha cebe BCi pu3nki, NOB'A3aHi 3i 36inbLIeHM YacoM giji HeaMiHHoro CTaTUYHOrO Naponto.

8.13. IoriH € yHikarnbHUM Ta NPUCBOIETLCA BaHkoM koxHoMY KnieHTy B MOMEHT yknaaaHHs [oroBopy. KrieHT Moxe Aoro smiHuTw.

8.14. Y Bunagky, sakwo KnieHT npu Bxoai fo CucTemm LwicTb pai Nocninb Bkadas HekopekTHM CTaTiHuil naponb, gocTyn Ao Cuctemu anst Knienta
Oyne aBTOMATUYHO 3a0MOKOBAHO.

8.15. [Ins po36nokyBaHHs Cuctemn KnieHTy HeobXigHO 3BEPHYTUCH 40 Oyab-IKOrO BifdineHHs BaHKy Ta 3anoBHUTM 3asBY HAa PO3DNOKyBaHHS!
Cuctemm un 3atenedoHysati go [oBiakoBoro LeHTpy baHky. Y Bunagky BisuTy Ao BigdineHHs KnieHTy HeobXigHO MaTu JOKYMEHT, WO NocBiavye
ocoby KnieHta, sikuin nepenbadeHnin BHYTPILUHIMU PerynsTUBHUMK LOKYMEHTaMW BaHky.

8.16. KnieHT 3060B’s13aHWiA:

1) He poaronowyBartyt Hikomy, B TOMY YMCRi YnieHam BnacHoi poauHm, JloriH Ta CTaTuyHuii napon;

2) He 36epiratu 3anucanuit Ctatnynmin naponb Ta/abo floriH pasom 3 [eHepaTopoM naponis, He nucaTh Liei iHhopmaLii Ha HboMy;

3) HerainHo nosigomuTti BaHk Npo BTpaTy abo kpagixky MeHepaTopy naponis, a Takox Npo Te, Wo CTaTU4HMi Naposb CTaB BigOMMI TPETil 0Cobi;
4) 3bepiratoumn eHepaTop naponis, LOTPUMYBATUCH TUX Ke 3aX0AiB 6e3neku, L0 i 3 FOTIBKOBUMM rPOLLIMMA Ta LiHHUMKM Nanepamu;

5) Hamaratucs MakcumanbHO 3MeHWWUTH BUNagku BukopuctanHs Cuctemu OTP Smart y rpomagcbkux Micusx, Hagatoum nepesary Joctyny Ao
CucTemm 3a JOMOMOrOK NEPCOHANBHOMO KOMM'IOTEPA Ta BNACHOTO TENEOHy, B TOMY YMcni MOBINBHOrO TenedoHy.

6) [loBigOMUTYM HeraitHo (y HAaMKOPOTLUMIA CTPOK NPOTArOM OHOTO AHS) baHk nNpo Bunagkw, BU3HadeHi y poagini «4. GiHaHcoBui HOMEpP MOBINBHOTO
TenedoHy» [orosopy.

8.17. KnieHT 30608 A3aHMI BiOMOBUTUCH Bif, BUKOPUCTaHHS CUCTEMM, SKLO Y HbOMO 3 SBUIKUCH CYMHIBM LIOJO HAMEXHOrO BUKOHAHHS CBOIX
30608's3aHb nepenbadeHnx [Jorosopom Ta/um Mpasunamu.

8.18. Y Bunagky BTpatn KrieHToM CBOro mpumipHuka 3asBu-aHkeTy, oMy HeobXigHO 3BepHYTLCS A0 baHky, LS OTpUMaHHS 3acBigyeHoi Konii
3asBu-aHkeTn, Ans Uboro KnieHty HeobxigHo maTv npu cobi JOKYMEHT, Lo nocsigyye ocoby KnieHTa (macnopTHWM OKYMEHT).

8.19. Y Bunagky, akwo KnieHT 3abyB cBit CTaTMyHWA Naporb, WO HeobXigHWIA Ans NpOXOMKEHHS npouecy ABTeHTUdiKaLi, oMy HeobXxigHO
3BepHyTUca 00 OyAb-akoro BiggineHHs baHky uu [loBigkoBOro LeHTpy, Matoun npu cobi JokymeHT, wWwo nocsigyye ocoby KnieHta (nacnopTHuiz
[OKYMEHT), Ta 3anOBHUTU 3asiBY Ha NPUCBOEHHS HOBOrO CTaTUYHOIO Naponio.

8.20. KnieHt gossonsie banky Bigcunatm SMS-noBigomneHHs no kaHanam mMobinbHOro 3B'A3Ky Ha BkasaHwil B 3asBi-aHkeTi GiHaHCOBUMIA HOMEp
MobinbHoro TenedgoHy Ta PUSH-noigomnerHs Ha MobinbHuin TenedoH, wo Oys nignucanuii Knientom Ha otpumanHs PUSH-nosigomnens. Bero
BiONOBIZANBHICTb 33 PO3rOMNOLLEHHS JaHWX NO oro PaxyHkax TpeTiM ocobam, Wo Bigbynocs BHAcNigok HaacunanHs baHkom SMS-noBigomneHb Ha
BkasaHui Knientom ®iHaHcosuin Homep MobinbHoro TenedoHy Ta PUSH-nosigomnenHs Ha MobinbHui TenedoH, wo 6ys nignucanuin KnieHTom Ha
oTpumanHs PUSH-nosigomnenb, KnieHT 6epe Ha cebe.

8.21. baHK He Hece BigNOBIgANLHOCTI 3a 3aTpUMKU Npu AocTasli SMS-NOBigOMMEHb BHACNIAOK BUHUKHEHHS npobriem B Mepexax MOoBinbHUX
onepatopis Ta PUSH-noBigomneHb BHacnigok BUHUKHEHHS Npobnem B cepaicax Apple/Google. B pasi BUHUKHEHHS Takux npobnem baHk foknagae
MaKCUManbH1X 3yCUIb A X YCYHEHHS.

8.22. MNMicns 3aBepLueHHs poboTu 3 Cuctemoto KnieHT 30608 s13aHMI BUKOHYBaTH BUXig i3 Cuctemm (Log off).

6-3Ha4Ha NOCMifOBHICTL, WO reHepoBaHa eHepaTopom naponie abo oTpumaHa
yepe3 SMS/PUSH-noBigoMneHHs.

MpumiTka. BBOAMTBLCA, AKWO KMiEHT 3a BRACHOI iHILiaTMBW He BIOKIIOYMB L0
nepeB.ipKy Ans npoueaypy noriHa Ta/um nepekasie Mix BMaCHAMM paxyHkamm

9. BTPATA TEHEPATOPA MAPOJIB

9.1.4kwo MeHepaTop NaponiB BTPAYEHO UM BUKPALEHO, @ TAKOX SIKLIO € MOXMMUBICTb HECAHKLIOHOBAHOTO BMKOPUCTAHHS [eHepaTtopa naponis
TpeTbo 0c06010, KnieHT NoBMHEH TEpMIHOBO 3asBMTU NPO Le 40 BaHKky Wwnsxom HanpaBrneHHst BidnoBigHOI MMCbMOBOI 3asBM abo YCHOrO
OMCTaHLINHOTO 3BEPHEHHS.

9.2.KnieHT BignoBigae 3a BCi onepaLlii NpoBeAeHi 3 BUKOPUCTaHHAM ['eHepaTopa naponis, sSIKLWO BiH nepeaas Moro TpeTiin 0cobi abo He noBigomMuB
BaHk npo Te, wo 1oro 3arybneHo, a Takox 3a BCi onepaLii, NPoOBeAEeHi A0 HaacunaHHs baHky BifnoBiaHOTO NOBIGOMMEHHS.

9.3.B pasi 3HuKkHeHHs 'eHepaTopa naponis KnieHT 30608 s13yeTbes HagaTh baHky Beto iHbopmaLito Ans po3cnigyBaHHS 0BCTaBNH AOr0 3HUKHEHHS.
9.4.TMpn 3HaxomkeHHi M'eHepaTopa naporis, NPO AKMIA 3asBMNEHO K MPO BKpaZeHuin Yu 3arybneruin, KnieHT NoBUHEH HeramHo NoBigoMUTW NPo Lie
BaHk.

9.5.3amiHa BTpa4eHOro 4u 3incoeaHoro eHepaTopa naponis BinbyBaeTbCs Y BU3HA4EHUI BaHKOM CTpOK.

9.6.Y Bunagky Buxogy eHepaTopa naponis 3 nagy 4w oro BTpaTty, KnieHTy HeobxigHO nepekniounTch Ha MeTog aBTeHTUdikaii 3a JONOMOrow
SMS/PUSH-noBigomneHb abo otpumaty B baHky HoBuin ['eHepatop naponis, Ans yoro KnieHty HeobxigHo:
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9.6.1.3BepHyTuCh A0 BiggineHHs banky, ge byno yknageHo [orosip, i3 3asB0k0, BCTaHOBNEHOro baHkom 3paska, npo 3amiHy [eHepaTopa naponis;
9.6.2.Hapatv baHky fokymeHT, Wo nocsiguye ocoby KnieHta (nacnopTHWin JOKYMEHT);
9.6.3.TMoBepHyTM HenpaLor4nin ['eHepaTop naponis cniBpobiTHUKY baHky (3acTOcoBYETLCS NULLE Y pasi Buxoay 'eHepaTopa naponis 3 nagy).

10. KOMICII TA NOPAMOK IX CNMATW.

10.1. Mpw npoBeaeHHi onepavii, Lo NOB’s3aHi 3 BUXigHUMM nepekasamu 3 [oTouHoro un KapTkoBoro paxyHky, 3 KnieHTa cTaryeTbest KOMicist 3rigHo
Jitoumx Tapudis baHky.

11. OCOBNUBOCTI NMPOBEAEHHA BHYTPILULHbOBAHKIBCbKUX NITATEXIB B IHO3EMHIN BATIOTI HA MOTOYHI PAXYHKN ®I3UYHUX
OCIB B MEXXAX YKPAIHU

11.1. Mpouec 06pobku BHYTPILHLOBAHKIBCbKWX NNATEXIB B IHO3EMHII BanioTi Yepe3 po3ain «BHyTpiluHb06aHKIBCLKI MaTexi» y BignoBigHOCTI 40
Bumor HBY nepenbavae oTpumaHHs cniBpobiTHUKOM BaHKy AO[ATKOBOI YCHOI 3roAu BidnpaBHMKA KOWTIB Ha MpOLaX iHO3EMHOI BanT Ha
MiXBaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHM Ta 3apaxyBaHHsi Ha MOro MOTOYHMIA paxyHOK EKBIBaNEeHT B HaLjiOHarbHii BanioTi. KaHam oTpuMaHHs
TaKoi 3rogu:

-no PiHaHCOBOMY HOMepY MOBINLHOTO TenedoHy;

-Ha enekTPOHHy nowTy otpsmart@otpbank.com.ua;

-BHYTpiLLHiM noBigomneHHsam OTP Smart

TexkeT nosigomnenHs: «f, MNIB, npolwy BUkoHATW NNaTix B iHO3EMHIN BantoTi Yepes po3gin «BHyTpiHbObaHKIBCLKI NnaTexi» (HeobXigHO BKasaT
Homep nepekasy), ikuit 6yB BukoHaHWI MHoto B Cuctemi OTP Smarty.

11.2. AKwo 3'acyeTbes, WO OTPUMYBAY KOLTIB Mae MigcTaBu Ta OaxaHHs 3apaxyBaTi NnaTik came y BanioTi nepekasy (iHO3eMHiN BanioTi) Ha
BMACHWA NOTOYHUIA paxyHOK, BaHk MaTMe NiACcTaBM NOBEPHYTW Takuid NNATK BiAnpaBHUKY. BianpaBHWK y TakoMy BUNAOKY MOXe iHiLlitoBaTV Takuit
nAaTiK MOBTOPHO Yepe3 BiaaineHHs baHky.

11.3. AKwWo oTpUMyBaYy He Mae XOAHOO BiAKPUTOrO Y baHky NOTOUHOTO paxyHKy B HaLiOHambHiM BankoTi, ane Mae y baHky BigkpuTWin NOTOYHWIA
paxyHoK B iHO3eMHill BantoTi, baHk BigkpuBae Ha iM'sl OTpUMyBaya NOTOYHWI (KApTKOBMIA) paxyHOK B HaLiOHarbHIN BantoTi Ta 3apaxoBye nepekas.
YknapaHHs [oroopy 6aHKIBCbKOrO paxyHKY B HAL{OHAbHIA BaNOTi 34iMCHIOETLCA Nif Yac NepLUOro 3BEPHEHHS OTpUMyBada Ao baky, nicns voro
OTPUMYBaY 3MOXe OTPUMATH Nnepekas.

11.4. Tpn CTBOPEHHI Nepekasy B iHO3EMHIA BamioTi MK BNACHUMK paxyHkamn 4Yepes MeHto «BHyTpiluHboOaHKIBCHKI nepekasuy» nepekas byge
noBepHeHo baHKkoM Ha paxyHOK BignpaBHWKa, Tak K Ans AaHOro Buay nepekasis nepegbayeHo posgin «llepekasn Mix BNacHUMM paxyHKamny.

12. OCHOBHI BUMOTI'K AnA NPOBEAEHHA MEPEKA3Y B IHO3EMHIU BANIOTI 3A MEXI AT «OTIM BAHK» (SWIFT-NEPEKA3W)

12.1. MNMepekasu B iHO3eMHit BanIoTi 34iACHIOIOTLCS Y BIANOBIAHOCTI O BUMOT 3aKOHOAABCTBA.

12.2. MNepekasaTt KOLITW B iHO3EMHII BamKOTi MOXYTb NULLE PE3NAEHTW YKpaiHW, BUKMIOYHO 3@ MOTOYHUMU HETOPrOBENBHUMU OnepaLlisiMu i Tirlbku
Ha paxyHKM, siKi BigKpMTO 3a Mexamm Ykpainu. MakcumanbHa cyma ogHoro SWIFT-nepeka3sy B oguH onepaviiinin (pobounit) JeHb He NMOBMHHA
nepeBuLLyBaTV HE3HAYHWA PO3MIP BaKOTHOI onepallii, a TakoX iHLLi 0BMeXeHHs1 BCTaHOBMEHI 3aKOHOABCTBOM.

12.3. Mpu3HayeHHs SWIFT-nepekasiB MatoTb (hikCOBaHY pefaKkLito Ta He NianaralTb KOpUryBaHHIo.

12.4. Ha MoTo4HOMY paxyHky, 3 sikoro Byade 3gifCHeHui nepekas, NoTpibHo 3abe3neunTn HeobXigHY CyMy KOLUTIB B iHO3eMHIi BanioTi, akoi Byge
poctaTtHeo Ans 3aicHerHs SWIFT-nepekasy.

12.5. Ha MoTto4HOMy paxyHKy, 06paHoro Ans cnucaHHs KoMicii, noTpibHo 3abeaneunTi HeoDXigHY CyMy KOLUTIB B HaLjoHanbHii BankoTi, sikoi 6yae
[0CTaTHLO ANS crnath komicii 3a BuxigHuin SWIFT-nepekas. Posmip komicii nepenbayennin Tapudpamm baHky.

12.6. MpaBunamu acouiayi 6aHkis, ski € yuacHukamu cuctemn SWIFT, nepenbaveHa komicis onst 6aHki-kopecnoHaeHTi. Ans SWIFT-nepekasis B
Cuctemi OTP Smart obpaHa cxema cnncaHHs komicii 6aHkamu-kopecnoHgeHTamn 3 cymm SWIFT-nepekasy. OpieHTOBHUMIA po3Mip komicii HaHkis-
nocepesHuKiB BkasaHuit y Tapudax Ha po3paxyHKoBO-kacoBe 06CNyroByBaHHS, Aki posMilLieHi Ha OdiliiiHoMy caiTi baHky.

12.7. Mpouec 0bpobkn SWIFT-nepekasis baHkom nepefbayae OTpUMaHHs 4o4aTKoBOI ycHOI 3rogu KnieHTa Ha npoBegenHs SWIFT-nepekasy Ta
Onnarty ycix CynyTHiX koMmiciit. [JaHy (yHKLito BUKOHYE cniBpobiTHUK BaHKy B TenedoHHOMY pexuMi Ans nonepempKeHHs CUTYaLlil HEMPaBULHOTO
HafaHHs OaHyX NPO PEKBI3WTY OJEPXKYBaYa KOLITIB, MOXMMBOrO TECTyBaHHA CucTemu TOLLO. .

12.8. Y Bunagky, konu KnieHT 3HaxoguTbCst 3a Mexamn YkpaiHn Ta/abo He Mae MOXIMBOCTI HafaTu yCHy 3rogy Ha npoBeaeHHs SWIFT-nepekasy,
noTpi6Ho nicns HagaHHs HeobxigHUX aaHux ans SWIFT-nepekasy B Cuctemi OTP Smart HanpaBnAT eNEKTPOHHNA NUCT 3 HACTYMHOLO iHGhopMaLli€to:
«f, B, npowwy 3aincHntn SWIFT-nepekas Ne (HeobxigHo Bkasatu Homep SWIFT-nepekasy abo ineHTudikatop TpaHcakLii), skui ByB BUKOHAHWI
MHoto B Cuctemi OTP Smart. A o3HadomneHuin 3 po3MipoM KOMICii 3@ BUXigHMIA Nepeka3 Ta Hafalo 3rofly Ha YTPUMaHHS LaHoi KOMICii 3 Moro
MMoTouHOro paxyHky micns npoBefeHHs baHkom moro SWIFT-nepekasy. Takox, s O3HANOMIEHW 3 HeoOXigHICTIO cnnaTt Komicii GaHKy-
KOPECMOHAEHTY Ta Hagak 3rody Ha onaTy JaHoi komicii 3a paxyHok cymm SWIFT-nepekasy». [lucT HeobxigHO HafCMnaTKh 3a eNeKTPOHHOK aApPeCcoio
otpsmart@otpbank.com.ua abo nosigomneHHsaM Yepes BHyTpiLLHii yaT Cuctemn OTP Smart.

12.9. Yacosui pernameHT onpautoBaHHs SWIFT-nepekasis KnieHTa HaBegeHo B Tapudax baHky.

12.10. BaHk 3anuwae 3a coboto npaso BigMOBUTK Y BUKoHaHHI SWIFT-nepekasy KnieHTa y pasi BinCyTHOCTI NigTBEPMKEHHS Ha BUKOHAHHS AaHOro
nepekasy y TenedoHHOMY abo MMCLMOBOMY (NIMCT eNEKTPOHHOK MOLLTOK) BUIMsAi abo He signosigHocTi SWIFT-nepekasy BMoram 3akoHO#aBCTBa.

13. OMJTATA MOCINYT KOMMNAHIN-NOCTAYANBHUKIB MOCNYT.

13.1. bank Bepe B0 BUKOHaHHS 3anuTi KnieHTiB Wogo cnnatu paxyHkis Komnawin-npoBanaepis 3 BAKOPUCTaHHAM CepBiCy koMnaHii Arperatopa.
3actepexeHHs: MpuimatoTbCs TiNbKK 3anuTi O cnnaTv paxyHkis Komnawin-nposanaepis, 3 Skumu KoMmnaHis Arperatop Mae yknafeHi AoroBopy Ha
06crnyroByBaHHs.

13.2. Cnnata nocnyr BUKOHYETLCS 3riAHO HafaHoro KnieHToM 3anuTy, LWNSXOM CnucaHHs BignoBigHoi cymu 3 KapTkoBoro paxyHky KrieHTa.

13.3. 3apaxyBaHHs KOLLTIB Ha kopuCTb KoMnaHii-npoBanaepiB BUKOHYETLCS B TEPMiHU, WO 3a3HAYEHI B JOrOBOpax 00CyroByBaHHs Mix KOMMaHi€t0
Arperatopom Ta KomnaHiit-nposanaepis.

13.4. Poamipun KOMiCii 3a BUKOHAHHS [naTikHOI Mocnyry Ta nopsidok BUKOHAHHSA MMnaTikHOI mocnyry 3anexarb Bif AOrOBOPIB, WO YKMaaeHo Mix
komnaHieto Arperatopom Ta baHkom.

14.  KOHBEPCIV/HI ONEPALIIl (OEMIH BAJIIOT)

14.1.  Onepauito koHBepcii y CUCTEMi MOXHA CTBOPUTU BUKITOYHO MK [OTOUHUMM paxyHKaMu.

14.2. Onepalii KOHBEPCIi ONPaLbOBYIOTLCA 3a KypCOM, 3anponoHoBaHUM baHkom (kypc BaHky), abo 3a kypcom, 3anponoHoBaHuM KnieHTOM, SiKLLO
Lien Kypc npuiHaTHWiA gns banky (kypc KnienTa). AKwo kypc He € NpuitHaTHAM ans banky, BaHk Moxe BigXunuTu 3asiBky.

14.3. Y Cuctemi KniieHT MOXe 3AiCHIOBATM OAMH i3 TPbOX BUAIB BANMOTOODMIHHMX OnepaLliit; KOHBEPCis IHO3EMHOI BaroTy B iHLLY iHO3EMHY BamtoTy,
npogax iHo3eMHoi BantoTu 3a rpueHio (Hanpuknag USD -> UAH, EUR -> UAH, ...) Ta KyniBns iHO3eMHOi BanioTh 3a rpueHio (Hanpuknag UAH ->
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USD, UAH -> EUR, ...) Ha niacTasi odpopmneHoi 3a gonomoror Cuctemu BignosigHoT BanioToobMiHHOT 3asBku KnieHTa.
14.4. YacoBuin pernameHT CTBOPEHHS Ta OMpaLOBaHHS Pi3HMX TWMIB MOXMMBMX BanioTOOOMIHHMX 3asBoK KnieHTa HaBegfeHo B Tapudax BaHky.
OnpautoBaHHs baHkoM BamoTOOOMiHHNX 3asBOK BiAOYBaETHCA B AEHb iX CTBOPEHHS.

15. ®OTOKACA

15.1. ®yHkuioHanom «POTOKacK» MOXHa CKOPUCTATUCh BUKITOUHO 3 KapTkoBux Ta MOTOUHMX paxyHKIB Y HALliOHaMbHIA BanHTi.

15.2. [Ins cTBOpEHHs 3asBku HeobxigHo MaTu doTorpadito abo ckaHokonito pekBisuTiB y dhopmari pdf, jpg, tiff, png abo gif.

15.3. Po3mip ogHoro gokymeHTa — He binbLue 10 Mb.

15.4. [leHHuit nimiT 3asBok Ha ogHoro Knienta — 10 3as1Bok.

15.5. PeksisuTiB Ha (poTO Mae OyTu BOCTATHBO ANS 34INCHEHHS MNATexy: HOMep paxyHky, kog 6aHky (M®O), laeHtudikauinuit Homep (kog 3a
€0POY), noBHe NpuU3HaYeHHs naTexy. AKLWO SKOroch i3 BULLEBKa3aHOTO PEKBI3UTY He BUCTaYae B NpuKpinneHoMy daini, KnieHT Moxe Bkasaty
Lo iHchopmalito B noni «KomeHTap ans baHky».

15.6. Moxnuei nincTaBu Ans BigxuneHHs baHkoM 3asBKu:

15.6.1.  HeuiTke ¢hOTO;

15.6.2. HeJoCTaTHLO PEKBI3NTIB.

16. [HLWE

16.1. Y BUNagKy BMHWKHEHHS po3bixHOCTEM Mix nonoxeHHsamu [oroBopy Ta [MpaBun, nonoxeHHs [paBun mignsraioTb NPIOpUTETHOMY
3aCTOCYBaHHIO.

16.2. OcobnusocTi poboTi B OnepaLiiiinin Ta HeonepawiiHui Yac:

16.2.1. Mnatexi Ha KapTkosi paxyHku/kaptn AT «OTI BAHK», iHiLitoBaHi B OnepavjiinHuii yac, BUKOHYIOTLCA SK NnaTix Ha KapTkoBuiA paxyHoK;
16.2.2. Mnatexi Ha KapTkosi paxyHku/kaptu AT «OTI BAHK», iHiLii0BaHi B no3aonepaLliiHuin Yac, BUKOHYIOTLCS SIK MaTik Ha Homep KapTu.
16.3. 3 28 xoBTHs 2015 p. cuctema OTPdirekt amiHtoe Ha3sy Ha OTP Smart.

16.4. TnatixHi [OPYYeHHs/BUMMCKM, PO3APYKOBaHI 3a fonomoroto cuctemm OTP Smart, € 3aBaHTaXeHUMM KOMisiMM BiANOBIAHMX JOKYMEHTIB Ta He €
opuriHamamu.
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