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AOrosiP NPO AUCTAHUIMHE OBCNYrOBYBAHHA 3ACOBAMU CUCTEMU OTP SMART TA ENEKTPOHHY B3AEMOAIO
(NYBIIYHWUW)

AKLIOHEPHE TOBAPUCTBO «OTIN BAHK», topuanyHa ocoba 3a 3akoHo4aBCTBOM Ykpaiuu (Hagani — BaHk), Lo Mae MiCLe3HaX0mKEHHS: MICTO
Kwis, 01033, Byn. XXunsHcbka, 43, 3 0fHIEl CTOPOHK, Ta

®I3N4YHA OCOBA (Hagani — KnieHT), Wwo npuegHanack (akuent) go uporo [oroBopy npo auctaHuintHe ob6cnyrosyBaHHs 3acobamm Cuctemm OTP
Smart Ta enekTpoHHy B3aemogito (nybniynui) (Hagani — [oroeip) (odepTa) i npuitHana 1oro ymosw (nybniyHy nponoauuito banky HeobmexeHoMy
kony 0cib) Lnsxom nignucaqHs 3asBu - aHkeTH npo HagaHHs H6axkiscbkux nocnyr AT «OTIN BAHK» (Hapani — 3asBa-aHKeTa), 3 4pYroi CTOPOHH,
Hagani cninbHo iMeHyTbes «CTOPOHWY, a KOXKEH OKpemo — «CTOPOHa», NonepeaHb0 03HAMOMIEHI 3 BUMOraMu YMHHOTO 3akoHOAAaBCTBa YKpaiHu
LLOAO0 HEAIACHOCTI NPaBOYMHIB, @ TaKOX Y BIBNOBIAHOCTI [0 cT. 634 ([orosip npueaHaHHs) LiMBinbHOro kogekcy Ykpaiiu, po3yMitoun 3Ha4YeHHs CBOIX
[in Ta aito4n Ao6poBinbHO, yknanu Jorosip Npo HacTynHe:

1. SATAJIbHI NONOXEHHA

1.1.Bu3HaveHHs1 TEpMIHIB, siki BUKOPUCTOBYIOTbCS Y 3asiBi-aHKkeTi Ta y [loroBopi 3 BenuMKoi NiTepyn, HaBedeHi B MpaBunax HagaHHA nocnyr
ANCTaHUiHOro obcnyroByBaHHA 3acobamu Cuctemn OTP Smart (Jopatok Net1 po [orosopy) (Hagani — MpaBuna), a Takox B n. 2.6. (3
nignyHkTamu) [loroBopy B YacTUHi BU3HAYeHb TEPMIHIB, WO BigHoCATbCA 40 EnekTpoHHoi B3aemopii CTopiH. Bci iHWi TepMiHu BXMBAKOTLCS Y
3HAYEHHSIX, BCTAHOBNEHNX 3aKOHOLABCTBOM.

1.2. baHkK, kepylouuch 3akoHoAaBCTBOM, yknazgae 3 KnieHTom uei [lorosip, skuid perynioe nopsiook HajaHHs baHkom nocnyr AUCTaHLiHOro
obcnyroByBaHHs 3acobamm cuctemmn OTP SMART ta MPO ENEKTPOHHY B3AEMO[IO CTOPIH, Ha niactasi skoro CTOPOHM MakTh MpaBo
BUKOPUCTOBYBATW ENekTpoHHuit Mignuc ans yknapeHHs Oyab-skvx npaBounHiB Ta/abo nignucaHHs Oyab-Skux OKYMEHTIB, MignMCaHHs SKUX 3rigHO
3 ymoBamu [1oroBopy MOXNWBE 3 BUKOPUCTaHHAM EnekTpoHHoro Mignucy.

2. MPEAMET [1OrOBOPY




2.1.B nopsgky Ta Ha ymoBax, nepegbaveHux [orosopom, 3asBoto-aHkeTtow, lMpasunamu, Tapudamm banky, baHk Hagae KnienTy nocnyrm
AmncTaHuinHoro obenyroByBaHHs 3acobammn Cuctemu OTP Smart Ta/abo 3abesnevye EnektpoHHy B3aemogito CTopiH.

2.2. baHk BcTaHoBmoe KnieHty napametpu Cuctemmn OTP Smart, wo BusHayeHi 3assoto-aHkeToro. Mapametpu Cuctemu OTP Smart moxyTb 6yTm
BMKOPUCTaHi NPpW BCTaHOBIEHHI Ta 3abe3neyenHi EnektporHoi B3aemogii CtopiH. 3a kopuctysaHHs Cuctemoto OTP Smart Knient cnnadye baHky
BUHaropopy, sika pospaxoByeTbcst baHkom BignosigHoO 4o Aitoumnx Tapudis baHky.

2.3. uctaHuinHe obcnyroByBaHHs KnieHta 3acobamn Cuctemmn OTP Smart 3gifCHIOETbCS 3 YpaXyBaHHAM BCTAHOBINEHWX BaHKOM JEeHHWX MiMITiB,
SKLLO iHLWe He nepeabayeHo [JoroBopoM.

2.4. 3a ponomoroto Cuctemn OTP Smart baHk Hapgae KnieHTy npaBo gucTaHuinHoro goctyny go PaxyHkis/TlpogykTiB, a Takox Ao BknagHoro/ux
(aenoantHoro/ux) paxyHky/is Ta kpeautHoro/ux npogykTy/is, Bigkputoro/ux KnieHtom B BaHky.

3acmepexeHHs: bark 8 lNpasunax moxe scmaHosumu obmexeHHs wodo npasa KnieHma ducmanyitiHozo docmyny do BkrnadHux (Oeno3umHux)
ma paxyHkig, 0l no2aweHHs Kpedumy, ompumaHoz0 y baHky.

2.5. TMoBHuiA nepenik nocnyr (onepadii), Wo HagaeTbes KnieHTy 3 BukopuctaHHsm cuctem OTP Smart, Haegerun y Mpaeunax.

2.6. ENIEKTPOHHA B3AEMO[IA CTOPIH

LUnsxom nignucanHs CTopoHamu 3asiBU-aHKETW, sika YKMajeHa y NUCbMOBIN opmi, nicns npoBefeHHs ineHTUdikauii Ta Bepudikauii KnieHta
BigNOBIAHO BUMOT 3akoHoaaBcTBa, CTOPOHM NOrOAMM BUKOPUCTaHHs EnekTporHoro Mignucy.

2.6.1. B yactuHi EnektpoHHoi B3aemogii CTOpiH HAaCcTyNHi TEPMiHW BXMBAKOTHCS B TaKUX 3HAYEHHSIX:

ABTeHTMdiKALA — npoueaypa Nepesipk4 BiANoBIHOCTI 0CODW, sika 3BEPTAETLCS 3a OTPUMaHHSM nocnyr (onepauii)/iHcopmalii 1o BaHky,
ineHTudikaLiiHum gaHum Knienta wnsxom HanpaeneHHs Bankom SMS-nosigomnerHst Ha ®iHaHcoBWIA HoMep MoBinbHOro TenedoHy KnieHTa um
3aTtenedoHyBasLLn 4o [loBiakoBoro LeHTpy. ABTeHTUdiKaLia KnieHTa npoBoanTbCs baHKOM Ans BCTAHOBMEHHS MOTO HAMEXHOCTi 40 KOHKPETHOro
KnieHTa Ta oro 0bnikoBoro 3anucy y cuctemax baHky 3 METO noaanbLIOro 3aiNcHeHHst EnekTporHoi B3aemogii CTopiH.

[oBinkoBuiA LEHTP — Lie Nigpo3ain, SKUA 3AINCHIOE iHopMaLinHy NigTPUMKY KnieHTiB BaHky Ta npoaax okpemnx 6aHKIBCHKUX NPOAYKTIB. KOHTaKTH
TenecoHn [JoBiakoBoro LeHTpy 3a3HaveHi Ha OdiliHomy caitTi baHky.

EnektpoHHun Mignuc — 36ipHe NoHATTS, sike o3Havae MpocTuit Enektpornni Mignuc KnienTa ta/abo YaockoHanewnin EnexktponHmii Migninc banky
(K pa3om TaK i oKpemo).

EnektpoHHa B3aemopisi CTopiH — cykynHicTb giit CTOpiH, ki NOpOaXytoTb B3aeMHi NpaBa i 000B'A3KM, L0 BUMHSIIOTLCSA B €MEKTPOHHIN (opmi Ta
MPUPIBHIOIOTLECA [0 YKNa4eHHs NPaBOYMHIB Y MUCbMOBIA (POPMI, @ TaKOX 3aTBEPIKYIOTbCA/MIANUCYIOTLCS WNAXOM HaknageHHs CTopoHamu
EnextpoHHux MMignucie. Ymosw npo EnektporHy B3aemogito CTopiH AitoTb 63CTPOKOBO.

Mpoctun Enektponnun Mignuc Knienta (Mpoctuit EN Kniexta) — BBeaeHHs KnieHTOM NOCnigoBHOCTI CMMBONIB, Sika HanpaBnsieTbcsl baHkom
SMS-noBigomneHHsM Ha PiHaHCOBMIA HoMep MobinbHOro TenedoHy KnieHTa, Lo NpMpIBHIOETLCA [0 BNacHopy4Horo nignucy Kniexta. Mpoctuii ET
Knienta gogatotecs KnieHToM Ta 04HO3HAYHO I0MYHO MOB'A3YIOTHCA 3 TUMM eNEKTPOHHUMU JaHUMK, ki nignucytoTbea KnieHToM Ta npusHadeHi ans
ineHTudikauii Knienta.

YnockoHaneHnuit EnektpoHHuii Mignuc Banky (YaockoHanewun EN Banky) — nignuc baHky, oTpuMaHmin 3a pesynbTaTtoM KpuntorpadivHoro
NepeTBOPEHHs ENEKTPOHHUX AaHUX, WO MianucyoTbes. YaockoHaneHun ENM baxky fae amory nigTBepauTy LiniCHICTb NiANUCAHNX eneKTPOHHUX
AaHnx 3 Boky baHky. YpockoHaneHni EM baHKy HaknagaeTbes 3a JONOMOrol 0CoBMCTOro Kitova Ta NepeBipsSeTbCs 3a JOMOMOrOK BifKPUTOrO
Kntova.

®iHaHcoBuMI HOMeP MOBGinbHOro TenedoHy — Homep MobinbHOro TenedoHy KnieHTa, Wo BkasaHWi y 3asBi-aHKeTi, SKWA BUKOPUCTOBYETLCS 3
meTor ABTeHTUdikauii Knienta, BukopuctaHHs EnektponHoro Mignucy, ans otpumanHs SMS-nosigomneHs Big BaHky, BignpaeneHHs KnieHTom
BaHky KkogiB niaTBEPMKEHHS YW iHLLOI TEKCTOBOI iH(hopMaLii, ska HeobxigHa Ans OTpUMaHHS/HafaHHS BaHKIBCbKMX MOCMyr 3a Oyab-aKuMu
[0roBOpamu, siki yknageHi Mixx CTopoHamu.

SMS-noBigomneHHs - (Short Message Service — cnyx6a KOpOTKMX NOBIJOMIEHb) — TEXHOMONis, Sika JO3BOJISAE NPUAMATK Ta NepeaaBaTh KOpoTKi
TEKCTOBI MOBIAOMITEHHS CTiNbHNKOBUM TenedoHoM y GSM-mepexi.

2.6.2. SMS-noeidomneHHs

2.6.2.1. Mocnyra HagcunaHHs SMS-nosigomneHb goctynHa Byab-akomy KnieHty Ha PiHaHCcoBuin HOMep MOGiNbHOTO TenedoHy, k1A BiH Bkadas npu
yknagaHnHi [loroBopy y 3asiBi-aHKeTi Ta skui nigTpumye cepsic SMS-nosigomneHs.

2.6.2.2. baHK Hajae MOXNMBICTb OTpUMaHHs SMS-noBigoMneHb NuLle Ha PiHAaHCOBWI HOMEP MOBINBHOTO TENEdoHy.

2.6.2.3. BuacHa poctaBka SMS-noBigomMneHb He Moxe 6yT1 rapaHToBaHa BaHKoOM, OCKiNbKI BOHA 3anexuTb Bif AEKINBKOX YMHHMKIB, TAKWX SIK: Tpadik
B Mepexi MoGINbHOro 3B'A3ky, MiCLe3HaXomMkeHHs MOBiNbHOro TenedoHy KrieHta B MeXax OOCSKHOCTI, Y POYMIHrY, a TakOX YM BBIMKHEHWIA
MobinbHuiA TenedoH Knienta. baHk He € onepaTtopom MoBINLHOro 3B'3Ky, | TOMY HE MOXe rapaHTyBaTi ocTaBky SMS-nosigomneHb. baHk foknagae
BCiX 3yCWMNb ANS CPUSHHSA WBMOKOMY YCYHEHHI0 36018 Y po6oTi nocnyrn SMS-iHdpopmyBaHHS.

KnieHT Bu3Hae, Wo Ha focTasky SMS-noBigomneHHs y Oyab-skiui Yac MOXyTb HECTIPUATAMBO BMIMHYTW NpoBrieMm 3 Mepesxeto MOBINbHOrO 3B'53KY,
thopc-maxopHi 06CTaBWHM, BKKOYatouM Be3 00MeXeHHst BTpyYaHHs B MIOLLY NOKpUTTS Mepexi. baHk He Hece BignoBigansHocTi nepen KnieHtom 3a
Oyab-AKy BTpaTy, MOLIKOMKEHHs abo BWTpaTh, noHeceHi KnieHTom npsmo abo noGivHo, B pesynbTaTi Oyab-skuX TPYOHOLLB, IO BUHWKIM Y
npoBaiigepa nocnyr MobinbHoro 38'a3ky KnieHta.

2.6.3. EnekTpoHHa B3aemopist CTOpiH MOXIMBa Y pasi 4OTpUMaHHS KrieHTOM nomnoxeHs n. 2.6.2. (3 nignyHkTamu) Jorosopy.

2.6.4. [nsa HaknagerHs Knientom Mpoctoro ENM Knienta ans yknagexHs 6yab-akux npaBoymHiB Ta/abo nignucaqHs 6yab-skux AoKyMeHTiB 3 baHkom,
KnieT, nicns ycnilHoro npoxomkeHHs npoueaypy ABTeHTUdiKaLlii, BBOAWUTb CUMBOMNM, Siki 3a3HayeHi B SMS-noBigomneHHi, sike otpumare KnieHTom
Ha 1ioro QiHaHCOBUIA HOMEP MOBINBHOTO TeneqoHy.

2.7. YMOBU TA NOPAOOK BU3HAHHA NPABOYMHIB TA IHLLUX, BUSHAYEHUX OTOBOPOM, NOKYMEHTIB.

2.7.1. EnextpoHHui Mignuc Moxe 3acTocoByBaTUC Nif Yac EnekTpoHHoi B3aemogii CtopiH Ta/abo 3 BukopuctanHsm Cuctemu OTP Smart npwu:

- yknagaHHi CtopoHamu 6yab-akix nepenbayennx [JJoroBopom yrog, AOroBOPIB, NPaBOYMHIB, LOrOBOPIB NPO HaAaHHS 6aHKIBCbKMX NOCIyr 3asB/3asis-
aHKET MpO HafaHHs GaHKIBCHKMX MOCMyr, WO yknagatumyTbest Mix KnieHtom Ta BaHkom, y Bunagkax nepepbaveHnx [oroBopom/um iHWMMK
[0roBopamu, ki yknageHi Mixx CTopoHamu, Ta siki MoxyTb 6yt nignucani Mpoctum Enektponnmm Mignucom Kniexa.

- MiGNMCaHHI NCTIB, 3as1B, @HKET, OMUTYBAJTbHIKIB, MOBIZOMITEHb TOLLO, MATIKHUX AOPYYEHb, 3asBOK HA KOHBEPCIIHI onepaLyii, iHLUMX JOKYMEHTIB,
L0 MOXYTb YTV HEOOXIZHMMM NPU HaAAHHI/OTPUMAHHI BaHKIBCbKMX NMOCIYT.

2.7.2.Mpoctuir EMN Knienta npupiBHIOETLCA A0 BnacHopyyHoro nignucy KnieHta. Bci gokymeHTw, 6aHkiBCbKi onepali, yrogu, iHWi JOKYMEHTH,
nigTBepMKeHHa KnieHTa Npo 03HaOMIEHHS 3 iH(hopMaLjielo TOLLO, WO iHILIITLCA/YKNagaTeCA/MiATBEPIXYIOTLCS B €NEKTPOHHOMY BUMNAd i
nignucani/nigTeepmxkeHi 3a gonomoroto Mpoctoro EN KnieHTa, BBaXaTHCA TakuMK, WO NigNUcaHi BNacHopyYHUM nignucom Kniexta. Mpoctuin EN




Knienta He moxe DyTu BW3HAHO HedificHAM Yepes Te, WO BiH He Mae CTaTycy kBarnidikoBaHOro Ta/abo yA0CKOHANEHOro ENEKTPOHHOMO Mignucy,
MPUPIBHAHOTO 0 BMACHOPYYHOrO MiANUCY Y1 Yepe3 NOro ENEKTPOHHY opMy.

2.7.3.  YpockoHaneHu EM BaHky NpupiBHIOETHCS O BACHOPYYHOrO MiANKUCY YNOBHOBaXeHO 0cobu baHky. Bei gokymeHTw, 6aHKiBCbKi onepalii,
Yroau, iHWi JOKYMEHTH, NATBEPAKEHHS NPO 03HANOMMEHHS 3 iIHhOpMAaL|iE TOLLO, L iHILIOITLCSA/YKNaaatoTECA/NIATBEPAKYIOTHCS B €MEKTPOHHOMY
BUrNagi i nignucani/nigTBepmkeHi 3a gonomorow YaockoHaneHoro ENM baHky, BBaxalTbCH TakuMmu, LWO MignUCaHi BRACHOPYYHUM MiANMCOM
ynoBHOBaXeHOi 0cobu baHky. YaockoHanenuin EN1 BaHky He Moxe OyTu B3HaHO HefificHUM Yepes Te, WO BiH He Mae CTaTycy KBanichikoBaHoro
€NEKTPOHHOTO MiZNMCy, NPUPIBHAHOMO O BNACHOPYYHOTO MIAMMCY Y1 YEPE3 MOTO ENEKTPOHHY opMy.

2.7.4.Bci GaHkiBcbki onepaLii, yrogu, iHLi JOKYMEHTH, WO 34iiCHEHi B eNEKTPOHHOMY BUTNSALI, € ENEKTPOHHUMI LJOKYMEHTAMM | BBAXAKOTHCS TaKUMM,
LU0 YKraZeHi 3 Joaep)aHHAM NMCbMOBOT hopMu, i He MOXYTb ByTI OCKapXKeHi Yepes TX eNeKTPOHHY hopMmy.

2.7.5.MignucyBsay, sk 30iMCHIOE HaknagaHHs EnekTpoHHoro Mignucy Ha enexkTPOHHUIA JOKYMEHT, LM camMuM 3acBiauyye, L0 03HANOMUBCA 3 YCIM
TEKCTOM AOKYMEHTa, MOBHICTIO 3p0O3yMIB MOr0 3MIiCT, He Mae 3anepeyeHb [0 TEKCTY [OKYMEHTA i CBIJOMO 3aCTOCOBYBaB CBill MIANUC Y KOHTEKCTI,
nepenbayeHOMy JOKYMEHTOM (MignucaB, NOroaANB, 3acBigumB TOWo).

2.8. CTOpPOHM norogunu, LU0 PU3MKM 3 BigLKOAYBaHHS 30UTKIB, WO MOXYTb OyTh 3anogisHi baHky Ta/abo KnieHTy, a Takox TpeTim ocobam y pasi
BUKOpUCTaHHS EnekTpoHHoro MMignucy, noknagaoTbes Ha KnieHTa.

2.9. CropoHu norogunu, Wo nig yac EnekrponHoi B3aemogii CTopiH, baHK BUMHSE NpaBOUMHY LLUNSXOM HaknagdeHHs YgockoHaneHoro ENM bakky, a
KnieHT BUMHsIE NpaBOYMHM LLASXOM HaknaaeHHs MMpocToro ENM KnieHTa.

2.10. YmoBw npo EnektpoHHy B3aemopito CTopiH AitoTb 6e3CTPOKOBO.

3. MPABA TA OB0B’A3KW CTOPIH

3.1.MpaBa Ta 060B’A3kM BaHKy

3.1.1. byab-aka iHdopmauis, HagaHa KrieHtom go Bauky nicns npoxomkeHHs KnieHTom npoueaypu ABTeHTUdikaLi, BBaXaeTbCs Takow, Lo
HagaHa ocobucTo KnieHTom Ta nignsrae 3actocyBaHHI0 BaHkom B nopsaky, nepeabadeHomy [loroBopom Ta/um Mpasunamu.

3.1.2. Big imeHi, 3a paxyHok Ta B iHTepecax KnieHTa BUKOHYBATW AWUCTaHLiHI po3nopsmkeHHs KnieHta, nepeaaHi 3a gonomoroto Cuctemu OTP
Smart, a came:

3.1.2.1. 3pificHioBaTU po3paxyHkoBe 06CnyroByBaHHs PaxyHkiB Ta NpoaykTiB KnieHTa Ha nigcTasi oTpumaHoi Bif KnieHTa 3 BUKOpUCTaHHAM 3acobiB
Cucremn OTP Smart iHdopmaLii, opmysaTh Bif iMeHi KnieHTa enekTpoHHi Ta/uu nanepoBsi po3paxyHKOBi JOKYMEHTM, a TakOX BUKOHYBATH iHLUI Aii,
HeobXigHi Ans HanexHoro BUkoHaHHs ymoB [lorosopy Ta/uu lNpasur;

3.1.2.2. HapasaTu iHchopmaLliHi NOCNYrU 3riAHO 3 Nepenikom, Lo 3a3HaveHui B [lorosopi Ta/um Mpasunax;

3.1.3.BaHKk 3000B'A3aHuit HagaTv KnieHTOBI Ha WMOro BMMOrY OpWriHan [JOKYMEHTa Ha manepoBOMy Hocii abo 3acBigyeHy konilo Ha nanepi 3
€NEKTPOHHOTO JOKYMEHTa B pasi 3iNCHEHHS MPaBOYMHY Y BUMSIAI €NEKTPOHHOTO JOKYMEHTA 3 HaknageHum EnektporHoro MMignucy;

3.1.4. BaHk Mae npaBo B 0AHOCTOPOHHBOMY NOPSAKY Ta B Byab-akui CTpok Aii [Jorosopy BrokyBaTth cepBic LWoAo yknaaaHHs CTopoHamu yrog 3
BUKOpUCTaHHAM EnekTpoHHoro ignucy Ta/um nigTBepmxeHHs/iHiLiloBaHHs KnieHTom Byab-akux 6aHKiBCbKUX onepalliii 3 BUKOpUCTaHHAM [MpocToro
EN KnienTa, npo wo KnieHT iHhopmyeTbest 3a gonomoroto dyHkuioHany Cuctemi OTP Smart Ta/abo y nonoxeHHsix [Jorosopy.

3.1.5. Mepeg novatkom pobotn Knienta 3 Cuctemoro OTP Smart BaHk noBuHeH Hagatu KnieHTy noyaTkoBe 3HayeHHs CTaTW4YHOrO naponto,
npuceoiTy JloriH, a Takox o3HanomuTy KnieHTa 3 Mpasunamu. Akwo meTtog aBTeHTUdiKaLlii 06paHuit 3 eHepaTopom naponis, baHk NoBUHEH HagaTu
Knienty M'eHepaTop naponis.

3.1.6. He posronowysatn TpeTiMm ocobam iH(opmaLjlo oo AisnbHOCTI Ta (iHaHcoBOro ctaHy KrieHTa, ska cknapae GaHKIBCbKY TaEMHULIO
KnieHTa, 3a BUHATKOM BUNagkiB, nependaveHux [Jorosopom.

3.1.7. YknagenHsm [lorosopy KnieHT Hagae BaHky arofy Ha poskpuTTs iHpopmauii woao ocobu KnieHTa, 11oro AisnbHOCTI Ta (hiHaHCOBOTO CTaHy,
Wo cknagae OaHKiBCbKY TaeMHMUI (Hagani — IHopmauis) B nopsigky Ta y Bumagkax, nepepbayeHnx 3akoHOAABCTBOM Ta/abo y 3B'si3ky 3
HeobxigHicTio 3axuctom baHkoM CBOIX NpaB Ta iHTepeciB.

3.1.8. baHk mMae npaBo Ha MigcTasi BigNoOBIgHWX JOKYMEHTIB Ta B MOPSIAKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM Ta BHYTPILHIMM npoueaypamu baHky,
3ynMWHAT BUAATKOBI onepauii 3a PaxyHkom KnieHTa, LWopo skoro € nybniyHe OBTSKEHHS PyXOMOrO MaiiHa, Ha CyMy Takoro OBTSKeHHs, Ta
BiQHOBNIOBATW BUAATKOBI OnepaLiii 3a PaxyHKoM y BUNagKy, BU3HayeHoMy 3akoHoM YkpaiHu «[po nnaTikHi cucTeMn Ta nepekas kowTie B YkpaiHiy.
3axoay WOA0 3yNWHEHHS Ta BiJHOBNEHHS BMOATKOBUX onepallit KnieHTa 3gifiCHIOTLCS B JeHb HAAXOMKEHHS BifMNOBIGHOTO JOKyMeHTa Ao baHky
npu YMOBI, L0 TaKuit JOKYMEHT HagifwoB A0 BaHKy npoTarom onepawiiHoro AHsl, abo Ha No4YaToK HaCTYMHOTO OnepaviiHoOro OHs, - SKWO BiH
HaZiMLOB NiCNs 3aKiHYeHHS onepaLinHoro aHs.

3.1.9. Y Bunagky nopywenHs KnieHtom Bumor 3akoHogascTBa Ta/um ymoB [loroeopy, Ta/um [paBun, baHk mae npaBo 6e3 nonepegHbOro
noBigoMneHHs KnieHta NpunuHUTY HagaHHs nocnyr 3a [loroBopom A0 YCyHEeHHs KrieHTOM 3a3HaueHnX NopyLUeHb.

3.1.10. baHk mae npaso 6e3 nonepefHLOrO MOBIAOMIEHHS KnieHTa NpUNMHUTK HagaHHsa nocnyr 3a [oroBopoMm, SIKWIO € Mido3pu BBaxatu, Lo
thiHaHcoBa onepauisfi, wWo iHiLilTbCs 3acobamm EnekTpoHHoi B3aemopii CTopiH Ta/abo 3a gomomorotw Cuctemu OTP Smart, nos'ssaHali 3
neranisaujeto (BigMMBaHHSAM) [OXOAIB, OAEPKaHUX 3MOYMHHUM WAsXoM, abo diHaHCyBaHHAM Tepopuamy, Ta/abo y BuMaZKy HEMOXIMBOCTI
npoBeaeHHs ineHTUdbikawji KnieHTa BignosigHo 1o 3akOHOAABCTBA, Y TOMY YWCTi B pasi HeHagaHHs KnieHTOM HeoOXigHMX JOKYMEHTIB UM BiOMOCTEN
ANs 3'CyBaHHA CyTi (3MICTY) 1 0ro AisinbHOCTI, PIHAHCOBOTO CTaHY, a TakoX pasi HAsBHOCTI NpU 3AINCHEHHI ineHTUdikauii y baHky nino3pu wogo
HapaHHs KnieHTOM HeJoCTOBIpHOT iHdopmaLjii a6o HaBMUCHOTO NodaHHs iHhopMaLii 3 MeTOlo BBEAEHHS baHk B oMaHy.

3.1.11. BaHKk Mae npaBo BHOCUTYW 3MiHU Ta/un JonoBHeHHs 8o Jorosopy/Mpasun, Tapudie banky, y cnocif, BusHaveHuir florosopom/INpasunamm.
3.1.12. YknapenHswm [loroopy KnieHT Hagae BaHky npaBo cnucyBaTh 3 ykasaHoro PaxyHky KnieHTa (goroBipHe cnncaHHs):

3.1.12.1. B geHb yknagaHHs [lorosopy BapTicTb aktusauii Cuctemn OTP Smart, nepeabaveHoi Tapudamu;

3.1.12.2. Bu3HaveHa Tapudamu BapTiCTb HOBOTO ['eHepaTopa naponis, WO HaaaeTbes KnieHTy 3amicTb BTpaveHoro.

3.1.13. baHk mae npaBo BigmMoBUTY KnieHTy B HagaHHi nocnyru, B yknageHHi [Jorosopy, 3anuwiatoum 3a coboto NpaBo He KOMEHTYBATH CBOE PiLLEHHS.
3.1.14. TpoTsarom cTpoky gii Joroopy BaHk Mae npaBo npuiimMaTy BUkoHaHHs Boproeux 3060B's13aHb Bif TPETLOT 0CODN i NignucaHHaM 3asBu-aHKETH
KnieHT fae Banky cBOto 3roay Ha Le.

3.2.MNpaBa Ta 060B’A3kK KnieHta

3.2.1. Cucremoto OTP Smart mae npaBo kopucTyBaTucs nuiue ocoba, sika yknana 3 baxkom [lorosip, otpumana Big baHky F'eHepatop naponis (B
pasi Bubopy MeTogy aBTeHTUiKaLi 3 M'eHepaTopom naponis), CTaTnyHWin naporb Ta yenilHO npoiwna npoueaypy AsTeHTudikawji. ABTeHTUiKkaLia
KnieHTa npoBOAMTLCS KOXHOMO pasy nepen HagaHHam KnieHty goctyny ao Cuctemu OTP Smart. Migctasn novatky EnektpoHHoi B3aemogii CTopiH
BM3HayeHi B n. 2.6. [lorosopy.

3.2.2. TeHepaTop naponis, BugaHuit Knienty, € BnacHicTio banky. KnieHT 3060B'3yeTbCs BUKOpMCTOBYBaTK I'eHepaTop Naponis BignoBigHO 40 yMOB
Horosopy Ta lNpasus.




3.2.3. B nopsgky, BcTaHoBneHomy [MpaBunamm, HeranHo nosigomMutn baHk npo Te, wo JloriH Ta/abo CtaTnyHWin naponb CTaB BigOMMIA TPETIM
ocobam, abo npo BTpaTy, NOLUKOKEHHS], KpaabKKy abo MOXMMBICTb HECAHKL{IOHOBAHOIO BUKOPKUCTaHHS ['eHepaTopa naposis TpeTiMu ocobamu.
3.2.4. BkasaTtu JOCTOBIpHi BiOMOCTI Npu 3anOBHEHHi 3asBM-aHKETU Ta MUCbMOBO, He Mi3Hille 7-Mi KaneH4apHUX OHIB 3 MOMEHTY BUHWUKHEHHS
BIONOBIAHWX 3MiH, iHGhopmMyBaTh BaHK Npo BCi 3MiHK, SiKi CTOCYIOTLCS BiJOMOCTEM, 3a3HaueHMX B 3asBi-aHKeTi.

3.25. AKwo y nokymeHTH, Wo HagaHi Knientom go banky ans yknapeHHs [oroBopy KnieHTa, BHOCATbCS Byab-aki 3miHuW, KnieHT 30608’'A3aHuii
HagaTW HOBi OKYMEHTU 0 baHKy NpoTArom 7-Mu KaneHaapHWUX AHIB MiCns BHECEHHS TakuX 3MiH.

3.2.6. [na nposegeHHs KrieHToM onepauiii 3a cBoiM/imM PaxyHkom/amu, a TakoX OTpUMaHHs Big baHky iHcbopmauiinHux nocnyr KnieHT
30608's3yeTbest 3acobamu Cuctemn OTP Smart HagasaTu baxky:

- BM3HayeHy BaHkoM iH(hopMaLito 3 METOI YCMILUHOTO NPOXomKeHHs KnieHTom npoueaypu ABTEHTUiIKaLT;

- Hapasatu baHky BusHaueHy Cuctemoto OTP Smart iHchopmaLlito 3 MeTO CTBOpeHHs! BaHkoM Bif iMeHi Ta B iHTepecax KnieHTa enekTpoHHNX
pO3paxyHKOBMX [OKYMEHTIB;

- Hapasaty baHky iHWy iHhopmaLito, sika HeobxigHa BaHKy, 3 METOK HaneXHOro BUKOHaHHS CBOIX 300608’A3aHb 3a [10roBOpoMm;

- BUMKOpMCTOBYBaTK EnekTporHui Mignuc y nopsaky Ta y cnocif, BuaHaveHuin [Jorosopom.

3.2.7. TloBIAOMUTY HeraitHo (y HAKOPOTLLMI CTPOK MPOTArOM OAHOTO AHS) BaHk Npo Bunazky, BuHadeHi y posaini 4 lorosopy «dIHAHCOBUN
HOMEP MOBI/TbHOIO TENE®OHY».

4. ®IHAHCOBWW HOMEP MOEIIbHOTO TENE®OHY

4.1. Wnsxom nignucanHs 3asiBu-aHkeTH, KnieHT GiACHUM NigTBEpMXYE, WO HA MOMEHT ykrnageHHs [JoroBopy BUKOPUCTOBYE HOMepP MOBINbHOMO
TEnedoHy, Akt 3asHadveHo Knientom y 3asBi-aHkeTi sik PiHaHCOBWI HOMep MOBINBHOTO TeNedoHy Ta SKWIA 3HAXOAMTLCS BUKITHOYHO Y BIACHOMY
BUKOpUCTaHHI KnieHTa i He nepegaeTbest Ans BkopuctaHHs KnieHtom TpeTim ocobam. KnieHT nignucaBLun 3asiBy-aHKeTY Hagae baHky 3rofy Ha
BUKOpUCTaHHS DiHaHCOBOro HoMepy MOBiNbHOrO TenedoHy Ans oTpUMaHHs baHkiBCbkux nocnyr, 3rigHo [oroBopy, a Takox 3a iHLWWUMKM JOr0BOpamu,
sKki yknageHo mMix CTopoHamm.

4.2. Y pasi 3amiHu, BTpaTW, GE3KOHTPONMBHOrO BUKOpUCTAHHS ®DiHaHCOBOrO Homepa MoOinbHoro TenedoHy abo BTpaTth, BE3KOHTPONLHOMO
BuKkopucTaHHs MobinbHoro TenedoHy, wo 6ys nignucaHuii Ha PUSH-noBigomnenHs, KnieHT 3060B'3yeTbCs HeraHo (y HaMKOpOTILMIA CTPOK
NPOTAroM OZHOrO AHA) NoBiZoMUTK baHK NcbMOBO abo 3aTenedoHyBaBLLM 40 [10BIAKOBOrO LEHTPY NPO Takuii BUNaaok 3 METOK GrioKyBaHHs
Cucremn OTP Smart Ta/abo ®iHaHCOBOrO HOMEPY MOBINBHOMO TENEdOHY Ta YHUKHEHHS! LUAXPaCbKNX Ail.

4.3. Y pa3i HenosigomneHHs KrieHToM npo BUNaZoK 3aMiHW, BTpaTH, 6e3KOHTPONBHOMO BUKOPUCTaHHS DiHaHCOBOro HoMepa MoBinbHOro TenedoHy
abo BTpatu, 6e3KOHTPONBHOrO BUKOpUCTaHHs MobinbHoro TenedoHy, wo 6y nignucanuin Ha PUSH-NoBigoMnEHHS, y CTPOK, BUSHAYEHWUI MYHKTOM
4.2. [lorosopy, BaHk He Hece BiaNOBiAANbLHOCT 32 HECAHKLiOHOBAHE CMIMCAHHS KOWITIB 3 paxyHKiB KnieHTa Ta He BigWKOAOBYe 30MTKN, HAHECEH
KnieHTy, Lo cTanu Hacnigkom HeBYacHOro noBigoMneHHs KnieHTom baHky.

4.4, 3amiHa QiHaHCOBOrO HoMepy MOGiNbHOTO TenedoHy MOXIMBE NULLE 3a iHiLiaTUBOK KnieHTa, WsXoM NepcoHanbHOro nogaxHst KnieHtom go
Byab-gKoro BigaineHHs baky Ha TepuTopii YkpaiHu n1CbMOBOI 3as1B1 NPo 3MiHy ®iHaHCOBOrO HOMepY MoGinbHOrO TenedoHy. 3MiHa ®iHaHCOBOMO
Homepy MobinbHoro TenedoHy JosipeHok ocoboto KnieHta 3a60poHEHO.

5. CTPOK Ail BOrOBOPY, MOr0 3MIHA TA NOPANOK PO3IPBAHHS

5.1.0orosip Habupae YMHHOCTI 3 MOMEHTY po3MiLLeHHs oro Ha OdiLiiHomy caiiTi baHky, a ans KnieHTa — 3 MOMEHTY nignucanHs 3asBu-aHKeTH, i
i€ [0 MOBHOrO BUKOHaHHS CTOpoHamu CBOiX 3000B's3aHb. [orosip (odepTa) gie ans HeobMexeHoro kona ocib, siki NpueaHaoTLCS A0 AOro YMOB
(akuenT).

5.1.1. ina posipsaHHs 3 iHiyjatueu baHky [Jorosopy BaHk 3060B'A3aHMIn HanpaBuT Ha MOLTOBY aapecy KnieHTa, 3asHayeHy B 3asiBi-aHKETI,
BiZNOBiAHE NOBIAOMNEHHS.

5.2.[1na posipaHHa 3 iHiLiaTneu BaHky [JoroBopy baHk Moxe BigMoBUTUCH Bif ByAb-KiX CBOIX Npa., nepeabavyeHux [JoroBopom.

5.3. ins BigmoBy Bin BaHkisckbkoi nocnyr « IMCTAHLIAHE OBCIYTOBYBAHHS 3ACOBAMM CUCTEMW OTP SMART» 3 iHiLjiaTueu KnigHTa, KnigHt
3000B's3aHN HagicnaTu (HagaTu) Ha agpecy baHky, 3asHauyeHy B 3asBi-aHkeTi, 3asiBy-aHKeTy Npo BiAMOBY Bif OTPUMaHHsI BaHKIBCbKOI nocnyrm .
5.4. Ymosu [lorosopy npo EnektpoHHy B3aemogito CTOpiH gitoTb 6e3CTpoKoBO.

5.5. baHk Mae npaBo BHOCUTY 3MiHW Ta/un gonoBHeHHs ao Jorosopy/Tpasun, Tapudis baHky, WASXOM PO3MILLEHHS TaKkX 3MiH Ta/um JOMOBHEHb
un HoBoi pepakyii florosopy/Mpasun, Tapudis banky Ha OdiuiiiHomy cainTi baHky He nisHiwe Hix 3a 14 kaneHAapHUX AHIB 40 AaTW HabpaHHS
YWHHOCTI 3MiH Ta/uM JONOBHEHb YK HOBOI peaakuii Jorosopy/Mpasun, Tapudis baHky. Y pasi BincyTHOCTi TMCbMOBMX 3anepeyeHb 3i CTOPOHM KrieHTa
Loao 3anponoHoBaHux baHkom amiH go Jorosopy/Mpasun, Tapudie baHky, noganux oo baHky 4o BCTyny B Aito 3ragaHux 3miH, KnieHT BBaXaeTbCs
TakuM, WO NMPWUAHSB Ta MOrOAMBCS i3 3anponoHoBaHWMM baHkom 3miHamu o [orosopy/lpasun, Tapudie baHky. Y Bunagky Hesrogu i3
3anponoHoBaHuMu bankom 3miHamu go [dorosopy/Mpasun, Tapudis baxky, KnieHT mae npaBo BUKOHaTK Aii, BU3HadeHi y n. 5.3. Jorosopy. MMpu
usomy, KnieHT npuitMae Ha cebe 0BOB'I30K CaMOCTIHO BIOCTEXYBATW HAsBHICTL/BIACYTHICT NPOMO3ULiA BaHKy WOJO0 BHECEHHS 3MiH Y
[Horosip/Mpasuna, Tapudis BaHky.

5.6.CTopoHm gocsarnm 3rogu 3 ycix icToTHux ymoB [loroopy. Byab-siki nponoauii bawky KnieHTy npo amiHy ymoB [loroBopy, B TOMY YWCTIi - PO 3MiHy
ictoTHUX ymoB [loroeopy, Tapudis baHky, 34iNCHIOBaTUMYTLCA Y CTPOKKM, BCTaHOBMeHi N. 5.5. [loroBopy. baHk Hanpasnse KnieHTy noBigoOMMEHHs,
LUMISIXOM PO3MILLEHHS 3MiH Ta/um JOMOBHEHb YW HOBOI pedakuii [Jorosopy/Tpasun, Tapudis banky, Ha OdpiuinHomy canTi baHky He misHile Hix 3a
14 KaneHpapHWX OHIB OO AaT HabpaHHS YMHHOCTI 3MiH Ta/du JonoBHeHb yW Hoeoi pepakuii Jorosopy/Mpasun, Tapudis BaHky. CTopoHu
[OMOBUNUCH, WO AaTa po3milieHHA BaHkoM 3miH Taluu AonoBHeHb M HOBOI peaakuii forosopy/Mpasun, Tapudis BaHky Ha OchiuiHoMy
caiTi baHKy, BBaxaeTbcsl gaToro BignpaBneHHa baHkom Takoro noBigomneHHs KnieHty.

5.7. KnieHT npuiimae Ha cebe 000B’30Kk CaMOCTIMHO BiACTEXYBATW HASBHICTL/BIACYTHICTb NMPOMO3NL BaHKy Woao BHeCeHHs 3MmiH go [oroBopy
Ta/abo go MNpasun/Tapudis banky, wnsxom BigsigyeaHHs OdilinHoro caiTy BaHky He piglue Hix 1 pas Ha Micsub.

6. BIOAMOBIOANBHICTb CTOPIH

6.1.3a HeBMKOHaHHS ab0 HeHanexHe BUKOHaHHS [loroopy Ta/um Mpasun CTOPOHW HECYTb MaMHOBY BiAMOBIAANbHICTL B MOPSAKY, NepeabayeHomy
3akoHO[aBCTBOM.

6.2.baHk 3BiNbHsAETHLCA Bif BANOBIAANbHOCTI 3a NoBHE abo YaCTKOBE HEBUKOHaHHS YMOB [loroBopy y pasi:

- BukopuctanHs Knientom Cuctemn OTP Smart 3 nopyLueHHsIM npaBun, BCTaHOBNEHUX [JoroBopom Ta/uw lMpasunamu;

- mopyLueHHs KnieHTom nopsiaky 3aiicHeHHst EnektpoHHoi B3aemogii CTopiH, BcTaHOBMeHoro [JoroBopom Ta/uu MNpasunamu;

- nopyLeHHs [Joroopy Ta/um Mpasun 3 6oky KnieHTa LWnsxom HaBMUCHUX i, HeabanocTi un 6e3aisnbHOCTI;

- HEHanexHoro hyHKLioHyBaHHsS 0bnagHaHHS YM NporpamHoro 3abesneyeHHs KpiM obnagHaHHs, HagaHoro baHKoM, Lo 3aCTOCOBYETHCS AN
EnektpoHHoi B3aemopii CTopiH Ta/um pobotn 3 Cuctemoto OTP Smart;

- BUKOpUCTaHHs1 KnieHTOM npuCTpOiB Mig cnewianbHuMmu cepBiCHUMM akkayHTamu (00nikoBMMM 3anncamu), Siki HaaalTb NMPABO HA BUKOHAHHS YCiX
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6e3 BUHATKY onepaLji (T.3. NPUCTPOIB 3 BiBKPUTUM root-40CTYNOM, «pyTOBaHUX» MPUCTPOIB, B T.4. Jailbreak);

- HEHAaJIeXHOro aHTMBIPYCHOTO 3aXMCTy KOMM'IOTepa UM iHWoro obnagHaHHsa KnieHTa, Lo BUKopUCTOBYETbCA Anst EnekTpoHHoi B3aemogii CTopiH
Talun pobotu 3 Cuctemoto OTP Smart;

- BIACYTHOCTI €rekTponocTayaHHs, NPUNUHEHHs HagaHHa nocnyr 3a [loroBopom BHACRAOK CTWUXIMHOTO NXa Yu Lid AEpXaBHWUX OpraHis, Lo
YHEMOXIIMBNIOKOTL NoAarbLUe HafaHHs nocnyr 3a [JorosopoM;

- 30uTkiB KnieHTa, noB's3aHWX i3 HeHanexHuM BukopucTanHam Cuctemm OTP Smart Ta/un 3pgiicHeHHs EnektpoHHoi B3aemopii CTOpiH 3
nopyLueHHsm [lorosopy Ta/um lNpasur;

- HEeOCTOBIPHOCTI iH(hopMaLlii B BOKYMEHTaX, HagaHux KnieHTom;

- 3MiHM 3aKOHOAABCTBA YW MPUAHSATTS HOBMX 3aKOHIB, iHLUMX HOPMAaTMBHO-NPABOBWX aKTIB, AKi 3MIHIOOTb UM MPUMUHSAIOTL NPABOBIGHOCUHY, LLO
perynioTbest [JoroBopom.

6.3. BaHk 3BinbHAETLCSA Big 6yAb-AKOI BiANOBIAANbHOCTI Y BUNaKy HanexHoro BUKoHaHHs baHkom po3nopsimkeHb KnieHta, nepegaqux 3a JONoOMOro
Cuctemn OTP Smart, nicnsi npoxomkeHHs Knientom npoueaypy ATeHTudikaLii.

6.4.CTOpOHY Moroannu, Lo PU3nKK 3 BiALKOAYBaHHs 30MTKIB, L0 MOXYTb 6yTy 3anopisHi baHky Ta/abo KnieHTy, a Takox TpeTim ocobam y pasi
BUKOpUCTaHHS EnekTpoHHoro MMignucy, noknagaoTbes Ha KnieHTa.

6.5. ®opc-maxop. CTOpoHK 3BINBHAITLCS Bif BiANOBIgANLHOCTI 3@ YacTkoBe abo MOBHE HEBWKOHAHHS CBOIX 30060B'A3aHb 3a [JoroBopoM y pasi
HacTaHHa Ta gji obcTaBuH HenepeOOpHOI cunmn (hopc-Maxop), WO 3HAXOAATLCS NMo3a Mexamu KoHTpomo CTopiH, Ta ski CTOPOHKM He Mornm
nepenbayntv abo skvMMm He Mormu 3anobirmi. Y LbOMy KOHTEKCTI 00CTaBMHIM HenepeOOpHOT CUMM 03HAYAIOTb: a) CTUXIHE INXO (MoXexa, BUOYX,
MoBiHb, 3eMNETPYC), 6) BilHY (OroNoWeHY YK HEOrONOLLIEHY), OKyNaLlito, FPOMaASHCBKY BiliHY, akTW rpOMagCbKOi HEMOKOPW, MOBCTaHHS, NPUPOaHi Ta
HenpupOZHi kaTacTpodm Ta iHwWi o6cTaBuHN, HenepeabayeHi Ta siki € No3a kKoHTponem baHky, B) fii, BUMOrn abo 0GMeEXeHHs, Lo iX BCTAHOBIIOE AN
Banky Ypap Ykpainn abo iHwi TpeTi CTOPOHMW, Y TOMY YMCRi BCTAHOBMEH YpsiaoM oBMexeHHs Ha JOCTyn A0 paxyHkiB, iHO3eMHOI BanioTh abo
BaHkiBCbKOro 3akoHOAaBCTBA abo 110ro THYMAYEHHS Y TUX MeXaX, Y sSKUX BOHW MOXYTb 3aBaauTy baHky y BUKOHaHHI oro 06oB'A3kiB.

6.5.1. CTOopoHa He 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 3@ HECBOEYACHE BUKOHAHHS 3000B'3aHb, SKLIO 06CTaBMHU HenepeBbopHOi CUMK, BUSHAYEHI
n. 6.5. MpaBun, HacTanu y nepiog NPOCTPOYEHHS! BUKOHaHHSI boproBux 3060B's3aHb.

6.5.2. CtopoHa 30608's3aHa noBigoMuTH iHWwy CTOPOHY NPO HACTaHHS Ta NPUNHEHHS fii 00cTaByH HenepeboPHOT CHiK, 3 HaaHHAM MiATBEPIKEHHS
ToproBo-npomncnoBoi nanati Ykpainw, npotarom 3-x Pobouux gHiB Big faTw HacTaHHs abo nmpunuHeHHs iX fgii. HepoTpumaHHs CTpokis
NOBIAOMITEHHS MPO HaCTaHHs 06cTaBnH HenepebopHoi cunu nosbasnsie CTOPOHy NpaBa NocunaTUcs Ha Taki 06CTaBUH SIK MACTaBY 3BiNbHEHHS Bif
BiQNOBIJaNbHOCTI.

6.5.3. Y pasi HacTaHHs 06CcTaBuH, BU3HaueHmx n. 6.5. Mpasun, TepMiH BUKOHaHHS 3060B'A3aHb NOJOBXYETLCS HA CTPOK fiji Taknx 00CTaBuH, ane He
inbLue sk Ha 1 MicaUb.

6.6. BaHk Hece BigNOBIZANbHICTb 32 HE3aKOHHE PO3rOIOLLIEHHS Ta/uu BUKOPUCTaHHS iHchopmauii npo KnieHTa, sika cknagae GaHKiBCbKy TAaEMHULO, Y
BigNoBigHOCTI 40 3akOHOAABCTRA.

7. NOPANOK BUPILLEHHA CIOPIB

7.1.Cnopwu Ta po3BiXHOCTI, L0 BUHMKaOTL 3 [oroBopy, NiAnsratoTb BUPILLEHHEO LSIXOM NeperoBopiB. Y pasi HeAOCATHEHHS 3roau crip nepefaeThbes
Ha po3rnsg A0 CyLOBMX OpraHiB B NOPSAKY, BU3HAYEHOMY 3aKOHOLABCTBOM.
7.2. [lorosip perynoetbes npaBom YKpaiHu.

8. IOrOBIPHE CMUCAHHA

8.1.'Y BignosigHoCTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTixHi cucTemm Ta nepekas KowwTis B YkpaiHi», KnieHT gopyyae baHky camocTiiHO 3giiicHI0BaTH
[OroBIPHE CMMCAHHS KOLUTIB Y BiANOBIAHOMY PO3Mipi 3 Moro PaxyHkiB, Lo BigkpuTi B baHky, y HACTynHUX BUNagKax:

- 3@ BUKOHaHi 3rigHo 3 [loroBopoM onepaLiii Ta HagaHi nocnyru y poamipax, nepeabavyeHux Tapudamm baHky, npy HacTaHHi cTpokiB crnatv 60prosux
3000B'A3aHb KnieHTa nepen BaHkoM (Sik MPOCTPOYEHWX MMaTexiB, Tak i MnaTexiB, CTPOK OnnaTW SKUX HacTaB) 3a Oyab-sKMMU [OTOBOpamMM,
yKnageHumu Mix Hum Ta Bankom, B ToMy uucni (ane He BUMKMKOYHO) 3a [JoroBOpoM, KpeauTHUMM [OrOBOpamMu, JOrOBOpamMu 3abesneyeHHs,
[0roBOpaMn CTpaxyBaHHs (CMMCaHHS BaHKOM Cymu CTpaxoBOi BMHAropogu OTpuMaHoi KnieHToM 3a JoroBopamu CTpaxyBaHHsl, 3a sikumu BaHk
BUCTyNae BUrofoHabyBayem) TOLLO, @ TAKOX Yy pasi MOMMWIKOBOrO 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTa Ta Hagae npaBo baHKy wrnsxom
[OrOBIPHOTO CUCaHHS 3 PaxyHKy oTpumaTti cymy, HeobXiaHy Ans NOBHOMO BUKOHaHHS 3060B'A3aHb 3a [loroBopoM Ta BULLEBKa3aHUMKM AOTOBOPaMY,
Ta ANS NOBEPHEHHSI MOMMIIKOBO 3apaxOBaHMX KOWTIB. [MpaBO Ha [OrOBIipHE CMMCAHHS BBAXAETbCSA TakvM, WO nepedwno Ao baHky, B AeHb,
HaCTyNHWil 3a AHEM, konu 3060B'a3aHHst 3a [loroBopom abo foroBopoM, yknaaeHum KnieHtom 3 baHkom Ta/abo KoHTpareHTamm, Mano 6yTv BUKOHaHe
KrieHTOM BignoBigHO A0 i0ro YMOB.

Y BUNaAKy, SKLIO rPOLLOBI KOLLITW Ha PaxyHKy BUpaXeHi y BamioTi iHLLIA, HiX Ba/toTa rpoLLoBOro 30608'a3aHHS 3a JOrOBOPOM, 3000B's3aHHS 3a SKUM
He BUKOHaHe, NepepaxyBaHHs OTPUMaHUX rPOLLIOBIX KOLLTIB Y BamtOTY rpoLLIOBOro 30608'a3aHHs KnieHTa 3AiNCHIOETHCS 3 BUKOPUCTaHHSIM OiLiHOrO
kypcy HBY Ha gaty Takoro nepepaxyBaHHs, Ans 4oro KnieHT gopyyae baHky 3gilicHuTh onepalito npogaxy BamnoTu 3 PaxyHky 6e3 foAaTKoBKX
3asBOK Ha Npoaa/oOMiH BantoTh. [Ans Lineih Lboro MyHKTY NepepaxyBaHHs rpuBHi y Byab-aKy iHO3eMHy BantoTy Ta Oyab-skoi iIHO3EMHOI BamnioTy y
rpuBHLO Oyae 3aiicHI0BaTICA 3a OQiLLiiHMM KypCOM rpUBHI 40 BiANOBIAHOI iHO3eMHOI BantoTL, BCTaHOBNEHM HBY Ha aeHb Takoro nepepaxyBaHHs;
nepepaxyBaHHs OfHI€ IHO3EMHOI BarioTy y iHLLY iHO3eMHY BanoTy byae 3AiCHIOBATUCS Yepes3 IPUBHIO 3@ KPOC-KYPCOM, BUSHAYEHUM Ha MigcTaBi
ogpiuinHoro kypey HBY;

- y BUNagKy 3apaxyBaHHs Ha PaxyHok KnieHTa cymu nepekasy Ta HaaxomkeHHs Big 6aHky, Lo ob6cnyrosye ocoby, 3 paxyHKy skoi 6yB 3ginCHEeHui
TaKWi Nepekas, NoBIgOMIIEHHS PO NOMMIKOBUIA @00 HECAHKLiOHOBaHWIA Nepeka3 (Hagani - MNosigomneHHs 6axky), KnieHT Hapgae baHky popyyeHHs
(NpaBo) Ha 3miACHEHHS! JOTOBIPHOMO CMMCAHHS BIiAMOBIOHOI CyMM KOWTIB (BkasaHoi y [MosigomneHHi 6aHky) 3 Oyab-sikoro PaxyHky Knienta Ta
nepepaxyBaHHs ii Ha paxyHoK, BkasaHuit y [osigomneHHi 6aHKy. Take AOPYYEeHHs Mignsarae BUKOHaHHIO baHkOM He paHile AaTh OTpUMaHHSs
MoigomneHHs 6aHkKy. Mpu LbomMy, BaHk camoCTiiHO Ta Ha BRACHMIA PO3Cy NPUIAMAE PILLEHHS OO BUKOHAHHS 3ralaHoro JOPYYEHHS Ha [OroBipHe
CMUCaHHS;

- y BUNaAKy 3apaxyBaHHs Ha PaxyHok KrieHTa cymu nepekasy 3 paxyHKy, Biokputoro baHkom iHWoMy KnienTy (Hagani — HeHanexHuin nnaTHuk) Ta
HaOXOMKEHHS NUCbMOBOTO NIATBEPIXEHHS Bifl Takoro HeHanexHoro nnaTHuka npo BiACYTHICTb iHiLliaTUBKM 3 NOro CTOPOHU Y 3MiNCHEHHI 3ragaHoro
nepekasy (Hapani — MigTeepmkeHHs knieHTa), KnieHT Hagae baHky JopyveHHs (MpaBo) Ha 34iMCHEHHS JOTOBIPHOTO CMMCAHHS BigMOBIAHOT CyMU
kowTiB (BkasaHoi y MNigTBepmkeHHi knieHTa) 3 PaxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHok HeHanexHoro nnaTHuka. Take JOpyYeHHs nignsrae
BMKOHaHHI0 BaHKoM He paHilue AaTi oTpumanHs MigTBepAKEHHS KNieHTa;

- Y BUNaaKy 3acTOCYBaHHs A0 baHky KOHTPOIMOIUYMMK OpraHamu (NoAaTKoBUMI opraHamm) LUTpadHUX CaHKLii 3a Hecnnaty KnienTom nogatky 3
[0X0AiB (hidnyHNX 0CiD, - y po3Mipi TaKkMX LWTPadhHNX CaHKLil, y AKOCTi komneHcauii KnieHTom 36uTkis, HaHeceHnx baHky.

- Y iHLWMX BUNagKax, BU3Ha4eHNX 3akoHOAaBCTBOM.




9. AOPYYEHHSA KINIEHTA

BignosigHo 4o fosipeHocTi KnieHTa, sika iMnnemeHToBaHa y 3asiBi-aHKETI, JaTa BUYMHEHHS SKOi BU3HAYaeTbCs mignucaHHam Knientom 3aseu-
aHkeTwn, KnieHT ynoBHoBaxye baHk npotsrom fii [loroBopy, 3a paxyHok KnieHTa Ta B iHTepecax KnieHTa BuKOHyBaTW [iji, ki HeoOXigHi ans
BUKOHaHHA baHkoMm gopyyeHb KnieHTa 3 MeTolo BUkoHaHHS CTopoHamu ymoB [lorosopy, a came:

» ®opmyBaTy, nignucyBaTh ENEKTPOHHI Ta/4n NanepoBi po3paxyHKOB, KACOBI JOKYMEHTH, 3asiBi Ui OyAb-sKMX iHLLi BOKYMEHTM, CknaaeHi y baHky
(B TOMY umcni Tapudu/TapudHi nakeTn);

» ®opmyBaTn BUMKCKW, OOBIKM, 3BT MO CTaHy byab-Akux PaxyHkis, Bigkputux KnieHTom y BaHKy, BUKOHYBaTW KyniBMo-Npogax roTiBKOBOI
iHO3eMHOI BaniOTM 3@ TOTIBKOBY T[PWBHIO, WO O0OMiKOBYWOTHCA Ha [lOTOYHOMY paxyHKy Ta 3 HACTYMHUM 3apaxyBaHHSM TOTiBKOBOI
iHO3eMHOI/HaLioHanbHOT BantoTW Ha MoToYHMI Ta/un KapTkoBuii Ta/un BknagHui (enosuTHit) paxyHok;

» BukoHyBaTH pO3NOpSmKEHHS LWOAO YkNadaHHs Big iMeHi KnieHta goroBopis 6aHKIBCLKOMO BKMay, LOrOBOPIB NPO BIAKPUTTS Ta 06CNYroByBaHHS
BaHKIBCLKIX paxyHKiB y Oyab-skii BantoTi, 4OrOBOPIB NPO BuAaYy Ta 00CnyroByBaHHS MiXXHAPOLHMX NNATIKHUX NACTUKOBUX KAPTOK, iHLLIMX LIMBINbHO-
NpaBoBYX yrog, HeoOXigHUX 41S BUKOHAHHS po3nopskeHb KnieHTa;

» [poBoaunTy GaHKIBCbK onepaui Woao po3nopsmkeHHs BiokpuTMy B Barky Ha im'a KnieHTa 6yab-skumm MoTouHMMM paxyHkami, BknagHumm
(menosutHUMK) paxyHkamu, KapTKoBUMK paxyHKamy CaMOCTIAHO UM Yepe3 HafaHHs BiAnoOBiAHMX MOBHOBaXEHb HA 3MiINCHEHHS HEOOXigHMX Ail
iHLWin 0cobi, Wo € cnipobiTHMKOM baHky;

» BukoHyBaTK iHWi Aii, B iHTepecax KnieHTa Ta 3a paxyHok KnieHTa, HeobXigHi 45151 HanexHoro BUKOHaHHS yMoB [JoroBopy.

3acmepexeHHs: [JopyyerHs Knienma euxkoHyembcsi baHkom y pasi, akuo [Joeosip He nepedbavae 8UKOHaHHS 8uwienepepaxogaHux Oill
camocmitiHo Kniermowm, wrsixom npocmasnexHs [pocmoeo EIT Knienma, abo npocmasnenHs [lpocmoeo El KnieHma He 8i06ynocs 3 mexHidHuxX
npuyuH abo 3a iHwux nidcmas, 8usHayeHux [Joeogopom ma/abo 3akoHodascmeom.

10. IHLLI MOJIOXXEHHA [JOrOBOPY

10.1. SAXUCT NEPCOHANBHUX OAHUX. YknagaHHam [Jorosopy KnieHT Hagae BaHky sk BonoainbLto 6asv nepcoHansbHux aaHunx abo byap-
SKOMY iHLLOMY PO3NOpsiAHUKY 6a3n nepcoHanbHUX gaHux, NpusHadeHoMy baHkoM Ha WOro BracHWW po3cys, CBo Be3yMOBHY 3rofy Ta 4O3BIN
Be3cTpoKoBo 3pilicHioBaT 0BPOBKY NepcoHanbHUX AaHWX Ta MATBEPMXYE Te, L0 NOBigoMIeHni npo MeTy 0Bpobkv baHKoM 110ro nepcoHansHuX
JaHux (byab-ska iHdopmalis npo KnieHta, B TOMY Y1chi, OQHAK He BUKIIOYHO iHGhopMaLlist LWOAO MpisBuMLLa, iMeHi, no 6aTbkoBi, iHpopmaLji, sika
3a3HayeHa B nacnopTi (abo B iHWOMY [JOKYMeHTI, Lo noceigyye 0coby), peecTpauiiHoro Homepy OOMIKOBOI KapTKM MnaTHMKa NopaTkie,
rpoMagsAHCTBa, MiCLA NpoXuBaHHA abo nepebyBaHHs, MicLs poboTu, Nocaau, HOMEpIB KOHTAKTHUX TenedoHIB/daKciB, aapecy enekTPOHHOI MowWTH,
TOLWO, (Hagani — MepcoHanbHi AaHi), a came: 3gincHeHHs baHkoM CBOET hiHaHCOBOrO-roCNOAAPCHKOT AiANBLHOCTI, NPONOHYBaHHS Ta/abo HapaHHs
MOBHOro kona nocnyr baHkom Ta/abo TpeTiMu ocobamu (ocobu, 3 sikumm baHk nepebyBae B JOroBipHUX BigHOCKHAX Ta/abo yneHu Mpynu OTT,
(Hapani — TpeTi 0cobu), y TOMy YWCTI LLASXOM 34iMCHEHHS MPSIMIX KOHTAKTIB i3 KnieHTOM 3a Jonomorot 3acobiB 3B'A3Ky, 3axucTy baHkom CBOiX
npaB Ta iHTepeciB.

MignucanHam 3asBu-aHkeT KnieHT Hagae baHKy CBOKW 0AHO3HAuHy 3rogy Ha 06pobky, nepefady (MOLUMPEHHS), Y T.4. TPAHCKOPAOHHY, baHkom
MepcoHanbHux faHux TpeTim ocobam, 3MiHy, 3HULLEHHs [epcoHanbHUX aaHux abo obMexeHHs AOCTYny 4O HWX BignoBigHO 4O BAMOr 3aKOHY
Ykpainu «[po 3axucT nepcoHanbHMX faHux» (Hagani — 3akoH) Ta 6e3 HeobXigHOCTI HagaHHs KnieHTy NMCbMOBOTO NOBIZOMIIEHHS NPO 3LiIACHEHHS
3a3HayeHwx fin.

MignucaHHam 3aseu-aHkeTn KnieHT NigTBEpaXYe, Lo B MOMEHT 300py MepcoHanbHux gaHux, BaHk noBigomMmBe oro npo BonoginbLs MNepcoHanbHux
AaHuX, Mpo CKag Ta 3MicT 3ibpaHux MNepcoHanbHUX AaHux, Npo NpaBsa, nepeadaveHi 3akoHoM, Mpo MeTy 360py oro MepcoHanbHUX AaHuX Ta ocib,
SKUM NepeaaloTbes 1oro epcoHarnsHi gai.

BnacHuk nepcoHanbHUX faHuX, LUNSXOM MignucaHHs 3asBu-aHKETW, NiQTBEpOXYye (rapaHTye), Lo [epcoHanbHi AaHi isndHux ocib, ski
nepenanTbes baHky, 3AiMCHI0ETLCS 3a 3rof0k Takux GidnyHUX 0CiB, SIki NOBIZOMIEH] NPO BIKOMOCTI, 3a3HayeHi B 4.2 CT.12 3aKoHy.

10.2. MosigomneHHs baHky, Wwo crocyloTbest KnieHTiB baHky i He MICTUTb BiZOMOCTER, WO CTAHOBNATb OAHKIBCbKY TAEMHMLIO YW KOHCDIOEHLiAHY
iHchopmalito KnieHTa, Moxe ByTu HanpaeneHo baHkoM LUMSXOM po3MilLieHHs Takoro MoBigOMITEHHs! y BiaaineHi banky Ta/abo Ha OdiujiiHomy caiTi
BaHky. KnieHT 3060B’'3yeTbCA CaMOCTINHO O3HAMOMMIOBATUCS 3 MOBIAOMIEHHAMM BaHky, Lo po3wmiwyloTecst y BiaaineHi banky Ta/abo Ha
OdviyiHomy caiTi BaHky, ane He piglue Hix 1 pa3 Ha Micaub. IHLWI NOBIAOMMNEHHS, WO HanpaBnse oaHa CTOPOHA iHLWiM, MOBUHHI BYTW 3gjlicHeHi B
NUCbMOBIN (hopMi | ByayTb BBAXATUCA HAaNPaBNEHUMM HANEXHUM YUHOM, SKLLO BOHW BiANpaBNeHi NOLWTOBIUM 3B’A3kOM abo iHLLIMM NUCTOM, JOCTaBKa
SIKOro Moxxe OyTH JOKYMEHTanbHO NiATBEPAKEHA, AOCTABNEH 0COBMCTO ofHieto i3 CTOpIH iHLWi CTOPOHI YK Kyp'epCbKOK JOCTABKOK 33 BKa3aHUMK
B AHkeTi-3as1Bi agpecamn CTOpIH, SKWO iHLIEe He BM3Ha4YeHo [loroBopom Ta/abo [pasunamu.

10.3. Bak € yactuHoto rpynm «OTTy, B siky BxoaaTe OTI BAHK B YropLumHi, oro micLiesi Ta iHo3eMHi dinii Ta ix odipHi komnaHii (Hagani — Mpyna
OTI). fossin Ha posronoweHHs IHdopmallii nowmptoeTbest Ha BaHk, iHwwnx yneHis Mpynu OTIT B YropLuuHi Ta 3a ii Mexamu, a Takox Ha KomnaHii,
o 3abesnevytoTb poboTy Cuctemn OTP Smart, sk B YkpaiHi Tak i 3a kopaoHoM. Liei 4o3Bin 3HiMae Byab-aki npeTeHaii KnienTa wogo nopyLueHHs
BaHkom nonoxeHb NPo Hepo3ronowweHHs IHdopmalii, siki iCHYtTb y 3aKOHOAABCTBI, K BNpogoBX Aii [oroBopy Tak i B OyAb-skuA MOMEHT nicns
3akiHueHHs aii Jorosopy.

10.4. Y BWNagKy BUHWKHEHHSI PO3BKHOCTENM MiX nonoxeHHsmMu [orosopy Ta [lpaBun, nonoxeHHs [lpaBun mignsratoTb NpiOpUTETHOMY
3aCTOCYBaHHIO.

10.5. YknageHHam JoroBopy KnieHT rapaHTye, Lo MOMY 3po3yMiri i BiH MOromxyeTbes 3 yciMa nonoxeHHsmu Jorosopy, Mpasun ta Tapudis BaHky,
3 AKUMM BiH O3HaOMMBCS Nepea yknaaeHHsm [orosopy.

10.6. Hesig'emHy yacTuHy [loroBopy cknagatoTb:

(i) 3asiBa-aHkeTa npo HagaHHs bankiscbkux mocmyr AT « 0TI BAHK»;

(ii) MpaBuna HagaHHsa nocnyr AucTaHLitHoro obenyrosyeaHHs 3acobamu Cuctemmn OTP Smart;

(iii) Tapndom Banky.

10.7. Micuem yknageHHs gaHoro [loroopy € agpeca MicLe3HaxomKeHHs baHky.

10.8. Wnsxom nignucanHs 3assu-aHkeT KnieHT nigTeepaxye, Wo nepes yknageHHam [Jorosopy BaHk Hapas KnieHTy B noBHOMY 06’emi iHchopmallito,
3a3HaveHy B Y. 2 cT. 12 3akoHy Ykpainu «[po diHaHCOBI MOCMyrM Ta AEPXaBHE PEryMtoBaHHS PUHKIB (PiHAHCOBMX MOCAY», B TOMY YMCHI LUMSIXOM
HapaHHs Knienty goctyny go Takoi inbopmaii Ha OdpiLliiHomy caiTi banky.

10.9. Moumnaroum 3 19 ciyns 2020 poky Ha3Ba [1oroBopy 3MiHIETLCS i3 «[JoroBip Npo HagaHHs NOCAYr AMCTaHLINHOTO 06CyroByBaHHS 3acobamm
cuctemu OTP SMART (ny6nivHuit)» Ha «[orosip npo aucTaHLiitHe obcnyroBysaHHs 3acobamm cuctemm OTP Smart Ta enekTpoHHy B3aeMOgio
(ny6niynmin)». Yci npaea Ta 00608’A3km, Lo Gynu HabyTi CTopoHamu 4O 3MiHW Ha3BW [JoroBopy, NPOJOBXYOTh LiATU Y BigNOBIAHOCTI 40 YMOB Ait04Oi
pegakuii florosopy. MpumipHuki [orosopis, siki Byno yknageHo KnieHtom Ha nigcTasi 3asBu-aHkeTu, KnieHToM 0TpuMaHo y faTy yknageHHs 3assu-
aHKETU.




10.2. MOBIAOMNEHHA

10.2.1. TMosigomnenHs baHky, wo crocytotbcst KnieHTa i HE MICTUTbL BIiZOMOCTEN, WO CTAHOBNSATb OaHKIBCHKY TAEMHWLIO YM KOH(DIgEHLiAHY
iHchopmalito KnieHTa, Moxe OyTn HanpaBneHo baHkoM LLASiXOM PO3MILLEHHS TAaKOro MoBIAOMIEHHS Y BiagineHi baHky Ta/abo Ha OdivinHomy canTi
Banky. KnieHT 3060B’'3yeTbCA CaMOCTINHO O3HAMOMMIOBATUCS 3 MOBIAOMMEHHAMM BaHky, WO po3millyloTbes y BigaineHi baHky Ta/abo Ha
OdiuitHomy caiTi BaHky, ane He pigLue Hix 1 pa3 Ha MicsLp.

10.2.2. IHWi noBigomneHHs, Wo Hanpaense ogHa CTopoHa iHWil (Hagani — MoBigomMneHHs), NoBUHHI ByTyW 3aiNcCHEHi B MMCbMOBIN dopmi | ByoyTb
BBAXATNCS HANPaBMEHUMN HAMEXHAM YMHOM, SIKLIO BOHM BiAMpaBneHi MOLUTOBUM 3B'S3KOM (PEKOMEHZOBAHWM JINCTOM, FIUCTOM 3 OTONOLLEHOH
LiHHICTIO 3 OMWCOM BKNaAeHHs abo iHLWMM NINCTOM, JOCTaBKa SKOro MoXe OyTh JOKYMEHTanbHO MiATBEPAKEHA), AOCTaBNEHi 0COOUCTO OAHiEH i3
CTopiH iHLWii CTOPOHI 4N Kyp'epCHKOK [OCTABKOLO.

BaHk Hanpaensie MoBigomneHHst Ha agpecy KnieHTa, sika 3asHaueHa KrieHTom y 3asisi-aHkeTi sk adpeca npoxueaHHs/adpeca hakmu4Ho20 Micys
npoxusaHHs (abo micye mumyacogozo nepebysaHHsi Ha mepumopii YkpaiHu (Ona Hepe3udenmis)). Y Bunagky, AKWO Oyab-SKuMiA HLLIMIA
[OKYMEHT, WO MIiCTUTb BIZOMOCTI NpO afpecy NpOXWBaHHs/agpecy hakTMYHOTO MicLs MpoxuBaHHA (abo Micue TMMuacoBoro nepebyBaHHs Ha
TepuTopii Ykpainu (ans Hepe3augeHTis)) nogannin Knientom go baxky misHie Hix 3asBa-aHkeTa, T0 MosigomnenHs KnieHTy HagcvnaioTbest BaHkom
3a afpecolo, Lo 3a3HayeHa y TakoMy JOKYMEHTI.

MosigomneHHs ogHiei CTOPOHN BBAXAETLCS OAEPXKaHWM iHLWOK CTOPOHOI0 B A€HB, LU0 HACTaHE paHiLle:

- feHb BiNpaBneHHs, 3a3HaYeHN B KBUTAHLLii Y4 Ha LITeMNEN BiAAiNeHHs NOLLTOBOTO 3B'A3KY BiANpPaBHUKA;

- A€Hb 0COBMCTOrO BPYYEHHS CIy6010 Kyp'epChbKOT JOCTaBKY;

- €Hb, 3a3HayeHuin YNOBHOBAXEHOK 0Co000 ofepkyBada Ha konii MoBigoMneHHs abo iHLWOMY AOKyMEHTI, ¥ BUNaaKy fOCTaBkv [M0BigOMMEHHS
ocobucro.

lMoBigoMneHHs, AocTaBneHi Tenerpadom, no Tenetanny, Tenedakcy, dakcy, SKWO iHWe He JOMOBMEHO Mk CTOPOHaMM, HOCATb MOnepeaHii
XapakTep i noBuHHI ByTu B NoAarnbLIOMy HanpaBneHi BignoBigHO [0 BUMOT LbOrO MyHKTY.

10.2.3. Wnsaxom nignucaHHs KnieHtom [JoroBopy ocTaHHii Hagae npaso baHKy Ha po3nOBCIOMKEHHS Yepes eNnekTPOHHI Ta noLuToBi agpecu Knienta
abo wnsxom BignpaBneHHs SMS-NoBifoMNeHb 3a peksiauTamu, noBigomneHnmm baxky KnieHtom, iHopmayiiHix nosigomneHb 6e3 Byab-skoro
[O04ATKOBOrO NONEpeaHLOro NOoBiAOMITEHHS! BaHKOM NMpO Take pO3NOBCIOKEHHS, B TOMY YMCHI i3 3anyyeHHsM TpeTix ocif. [lo Takix noBigoMneHb
MOXe Hanexatu Oyab-sika iHchopmallis, Lo cTocyeTbes [JoroBopy abo noB’si3aHa 3 oro BUKOHaHHSM, abo He CTocyeTbes [loroBopy, 30kpema, ane
He BUKIIOYHO, LOAO MPOBEAEHHS aKLil, BNpoBamXeHHs baHkoM HOBMX NOCAYr YW MPOLYKTIB, @ TaKoX iH(opmaLis Npo nocnyru TpeTix ocib, Wwo
MnoB’si3aHi 3 nocnyramu Ta npoaykTamm baxky ToLo. baHk He Hece BiANOBIAANLHOCTI 3@ PU3NKK, NOB'A3aHi 3 BiANPaBKOI iHGopMaLlii BULLEBKa3aHUMK
kaHanamm 3B'13Ky, B TOMY YWCTi, IKLLO HanpaBneHa iHpopmaLlis MoXe cTaTh BifOMOK TpeTiM ocobam.

10.2.4. KnieHT Hapae cBoto 3roay Ha Te, Lo baHk Mae npaBo TenedoHyBaTh MOMY, HaNpaBnsATW BiJOMOCTI NPO CTPOK BUKOHAHHSA Ta PO3MIp ioro
30008B's3aHb Nepeq baHkoM, HapaxyBaHHS, BUKOHaHHSI/HEHaNeXHe BUKOHAHHS KnieHTOM CBOiX 3060B'i3aHb 3a [1oroBOpoM, iHWy iHchopmaLio Ta
NOBIJOMMNEHHS, NOB'A3aHi / nepenbayeHi [JoroBopoM, a Takox KOMepLilHi nponoauuii baHky Ta peknamHi MaTepianu 3a SJOMOMOrOK MOLUTOBMX
BigNpaBeHb Ta NIUCTIB-3BEPHEHb, ENTEKTPOHHIX 3acobiB 38'A3ky, SMS — noBigoMNeHb, TOLO Ha aapecy / HoMepu TenedOHiB, aapPec eNeKkTPOHHOI
nowwTk. Mpm Lbomy KnieHT Hece BCi puanki, MOB's3aHi 3 TM, LLO HanpaBneHa baHkoM iHgopmaLjis cTaHe AOCTYNHOK TpeTiM ocobam. B Toi xe yac,
BYacHa goctaBka SMS - noBigomneHb He Moxe OyTu rapaHToBaHa BaHKOM, OCKiNbKY BOHA 3aneXmTb Bif AEKIMbKOX YMHHWKIB, Takux SIK: Tpadik B
Mepexi MoBinbHOro 3B'A3Ky, MicLie3HaXomkeHHst MOBinbHOro TenedoHy KnieHta B Mexax JOCSXKHOCTI, Y POYMIHTY, @ TAKOX Yi BBIMKHEHMIA MOBINbHIIA
TenedoH KnieHta. baHk He € onepaTopoM MOBINbHOTO 3B'A3KY, | TOMY He MOXe rapaHTyBaTh goctaBky SMS - nosigomneHb. baHk Joknagae Beix
3yCunb ANS CPUSIHHS WBMAOKOMY YCYHEHHI0 360iB y po6oTi nocnyrn SMS-iHopmyBaHHS.

10.2.5. KrieHT BU3HaE, Lo Ha focTaBky SMS-noBigoMneHHs y 6yab-akui Yac MOXYTb HECNPUSTIMBO BNAMHYTH Npobnemn 3 Mepexeto MoBinbHOro
3B'A3KY, (hopC-MaXopHi 06CTaBMHK, BKMtoYakun 6e3 0OMEXeHHs BTpyYaHHs B MIOLLY NOKpUTTS Mepexi. baHk He Hece BignoBiganbHOCTI Nepeq
KnieHTom 3a Oyab-siKy BTpaTy, NOLIKOMKEHHS ab0 BUTPaTK, NOHECEH: KnieHToM npsiMo abo nobiuHo, B pe3ynbTaTi Byab-AKuX TPYAHOLLIB, IO BUHUKITA
y npoBaiigepa nocnyr MobinbHoro 38'a3ky KnieHta.

Hopatok Ne1 go
JoroBopy npo aucTaHLuiliHe 06cnyroByBaHHsA 3acobamm cuctemu OTP Smart Ta eneKTpoHHY B3aemogito (ny6nivyHoro)

MPABUNA HALLAHHS MOCINYT AUCTAHLIMHOI O OECNTYrOBYBAHHA 3ACOEAMU CUCTEMU OTP SMART

1. BU3HAYEHHA TEPMIHIB.

AKTMBHI onepauii (TpaH3akuii) — onepadii 8 Cuctemi OTP Smart, Lo nos'a3aHi 3i 3miHot 6anaHcy paxyHky. (Hanpuknag;: rpowwosi nepekasm).
ABTeHTUdikaLia — npoueaypa nepesipku BignosigHocTi JloriHa KnieHTa, 1oro xewoBaHoro CTaTUYHOMO Ta BMPAXyBaHOTO MO anropuTMy
[uHamiyHoro naponto 3 BignosigHWkamu Ha cTopoHi cepeepa OTP Smart. AsTeHTudikaLis KrieHTa npooanTbest BaHKoM 4N1S1 BCTAHOBNEHHS 10ro
HaNEXHOCTi 1O KOHKPETHOO KrieHTa Ta Moro obnikoBoro 3anucy 3 METOK NoaarnbLUoro HapaHHs usomy Knienty goctyny go Cuctemn OTP Smart.
ABTeHTUiKaLis MOXe 3AINCHIOBATMCH ABOMA LLUMSXaMK: 3 BUKOpUCTaHHSM [eHepaTopa naponie uu SMS/PUSH-noBigomneHHs.

ABTopu3auis MnaTikHOK CUCTEMOIO — NpoLeaypa OTPUMaHHS [O3BOMY Ha NPOBEAEHHS onepalii i3 3acTocyBaHHAM [naTiKHOT KapTKM.
ArperaTop - KOMNaHis, L0 NpaLioe Ha PUHKY MOBINbHUX Ta CEPBICHUX MATEXIB, @ TakoX Mae yknaAeHi JOroBOpW 3 OKpemMUMM nposaigepamu
nocnyr Ta 3 onepatopamu 38'a3ky (Hagani — Komnanii-nposaiigepu) 3 MeTOlo opraHisauii LIeHTparniaoBaHoro npoLecy A0CTaBKu Ta onnaTi paxyHKis
umx KomnaHin-npoBanaepis ix KnieHTamu.

Bank — AKLJIOHEPHE TOBAPUCTBO «OTI BAHK».

BaHKiBCbkMn AeHb — Bu3HaueHMI [paBunammu BHYTPILHBOrO TPYLOBOTO PO3NOPSAKY YacTuHa poboyoro aHs Bauky, npotsrom sikoro BaHk
npoBOaUTL 06CyroByBaHHs KrieHTiB y BiagineHHsx;

BankiBcbka nocnyra - BCi Ta/abo Byab-ska 3 nocnyr/gin banky, sika samoBneHa KnieHtom Ta HagaeTsea bankom KnieHTy Ha nigcTasi [Joroopy Ta
3asBn-aHKETH, BiANOBIAHO 40 YMOB 3aKOHO4ABCTBA.

BoproBi 3060B’13aHHs — 300608's3aHHs KnieHTa nepen baHkowm wwopo cnnati banky BuHaropoaw 3a BukopuctaHHs Cuctemm OTP Smart, a Takox
Oyab-sKkuX iHWKX nnaTexis nepegbadennx Tapudamu.

BknagHui (Aeno3uTHUI) paxyHOK — paxyHOK, WO BigkpnBaeTbes baHkom KnieHTy Ha [OroBipHii OCHOBI Ansi 36epiraHHs rpoLLIOBMX KOLUTIB, L0
nepegatTbesa KrieHToM B ynpaBniHHA Ha BCTAHOBMEHWI CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Mig BU3HAYEHU NpoLeHT (goxia) i nignaraioTb
noBepHeHHI0 KrieHTy BignosigHo Ao Bumor 3akoHogaBcTea Ta yMoB [loroopy npo 6aHKiBCbkui BKNag.




leHepatop naponiB (TolkeH) — [eHepaTop OAHOPA30BMX, 3MiHHWX, HEMOBTOPIOBAHWX 6-3Ha4YHMX Maponis, skui BuaaeTbes KnieHTy bakom Ta
BUKOPUCTOBYIOTHCA KITiEHTOM Mif Yac NpOXOMKEHHS HAM npoueaypy ABTeHTUdiKaLi Nig Yac oTpumanHs goctyny Ao cuctemu Cuctemm OTP Smart
Ta Mig Yac NiaTBepAKEHHs TpaH3aKLin. ['eHepaTop naponis HapaeTbes baHkom KnieHTy nicns yknaganHs [loroBopy, NpoBeaeHHs BignoBigHoi onnatu
Ta 06niKy yHikanbHOro HoMepY Lboro TokeHy y BaHKiBCbkoMY nporpaMHOMy 3abe3neyeHHi BignoBsigHo 4o 06MikoBOro 3anncy KOHKPETHOTO KMieHTa.
DoBipeHa oco6a KnieHTa — npeacrasHuk KnieHTa 3a JOBIpEHICTHO.

DosigkoBuiA uenTp (AL) — ue nigpo3ain, aKkuin 3giAcHI0e iHPOPMaLiHy NIZTPUMKY KnieHTiB baHky Ta npogax okpemux BaHKIBCKMX MPOAYKTIB.
KoHTakTHi Tenedonm [L 3a3HaveHi Ha OdivinHomy caiTi BaHky.

DoroBip —[orosip npo auctaHLinHe o6cnyroyBaHHs 3acobamu Cuctemmn OTP Smart Ta enekTpoHHy B3aemogito (myGnivnmin 3 MNpaBunamm HagaHHs
nocnyr guctanLiinHoro obcnyroBysaHHs 3acobamu Cuctemn OTP Smart, 3aTBepaxeHnx Hakaszom YneHa MpasniHHs, posmilieHni Ha OdiliiHomy
cauti banky. [lorosip Mix baHkom Ta KnieHTOM yknagaeTbCs LWNaXoM NignucaHHs 3asBu-aHkeTu.

DoroBip npo 6aHkiBCbKMI BKNag — ny6nivHni orosip Npo poamilieHHs GaHKIBCbKOro BKNady, yknaaeHui Mix bankom Ta KnieHtom (y Tomy uncni
3a gopy4eHHam Knienta), posmilieruin Ha OdviuinHomy caiTi BaHky.

HoroBip 6aHKiBCbKOro paxyHKy — ny6niyHuin 0OroBip, Ha niacTaBi skoro baHk BigkpuBae Ha iM's KnieHTa Gyab-sikuii paxyHoK, YKageHun Mix
Bankom ta Knientom (y Tomy umcni 3a gopyyeHHam KriieHta), poamilleHnit Ha OdiLitHomy canTi banky.

[orosip npo Buaayy KapTku — ny6nivHMit 4OroBip Ha niacTaBi skoro baHk BigkprUBae NOTOUHMIA (KapTKOBUI) paxyHOK KrieHTy Ta Hagae iHLi nocnyru,
yKknageHuin Mix baHkom Ta KrieHToM (y Tomy uucni 3a gopydveHHsm Knienta), poamilieHui Ha OdvilinHomy caiiTi BaHky.

DopyyenHHsi KnieHta — posipeHicTb Bifg KnieHTa Ha BaHK y npocTil nucbMOBI (hopMmi, ika iMnneMeHToBaHa y 3asiBi-aHKETi, 3 Nepenikom
MOBHOBaXEHb, BI3Ha4eHWX poaainom 9 [loroBopy abo odhopmrieHa OKpeMUM SOKYMEHTOM.

OuHamivyHWi naponb - 6-3HayHa NOCMIZOBHICTbL LMp, WO 3reHepoBaHa [eHepaTopoM naponie Yn 6-3HayHa MOCMiLOBHICTb UMAP, WO OTPUMaHa
yepe3 SMS/PUSH-nosigomnenHs. CTpok Aii 0aHOr0 naponto, Wo 3reHepoBaHWi ['eHepaTopoM naponie cknagae 1 XBUnuHy, a OTpUMaHuil Yepes
SMS/PUSH-noBigomMneHHs - 10 XBUNMH.

MpocTuit EnektponHun Mignuc Knienta (Mpoctun EN Knienta) - BBegeHHs KnieHtom CtaTuyHoro naponio Ta [uHamiuHOro naponto, Wwo
NPUPIBHIOETLCA 0 BNacHopyyHoro nignucy KnieHta. Mpoctuin EM KnieHta gopatotbest KrieHTOM Ta O4HO3HAYHO NMOMYHO MOB'A3YH0THCA 3 TUMU
€NEKTPOHHUMU AaHUMM, SIKi nignucytoTbest KnieHToM Ta npuaHadeHi anst ineHtudikaii Knienra.

Enekrponnun MNipnuc — 36ipHe noHsATTS, sike o3Havae Mpoctuit Enexktponnuni Mignuc KnieHTa Ta/abo YaockoHanerui EnektporHui Mignuc banky
(K pa3oM TaK i oKpemo).

YnockoHanenun Enektponnun Mignuc Banky (YaockoHaneHwi EM Banky) — nignuc baHky, OTpUMaHWi 3a pe3ynbTaToM KpuntorpadiyHoro
NepeTBOPEHHS ENEKTPOHHUX AaHuX, Lo MignucyloThes. YaockoHaneHuin ENM baxky fae amory nigTBepauTy LiniCHICTb MigNMCaHMX eneKTPOHHUX
AaHux 3 6oky BaHky. YpockoHanenuin EMN baHky Haknapgaetbes 3a 4OMOMOrOK 0COBUCTOrO KMtova Ta NepeBipsieTbCst 3a JOMOMOTOI0 BiKPUTOrO
Kntova.

3aKoHOAABCTBO — YWMHHE 3aKOHO4ABCTBO YKpaiHu.

3anBa-aHKeTa — 3asBa-aHKeTa npo HapaHHs GaHkiBcbkux nocnyr AT «OTI BAHK» Ta/abo 3asiBa-aHkeTa Npo HagaHHs GaHkiBcbkux nocnyr AT
«OTI BAHK» (3miHa ymoB kopucTyBaHHs baHkiBcbkumu nocnyramu), Ta/abo siki 3asiBa-aHkeTa npo BiAMOBY Bif OTpMMaHHs baHkiBCbkoi mocnyry,
SIKi € HEBIZ'EMHO YacTMHO [JoroBopy, Ha niacTaBi sikoi baHk Hapae KnieHTy baHkiBcbki nocnyrvt / npunuHsie HapanHs KnieHTy BaHkiBebkoi nocnyru.
IHTepHeT — BCECBITHS iHOpMaLliiHa cucTeMa 3ararnbHOro AOCTYNy, sika NOriYHO 3B'A3aHa rnobarnbHAM agpecHUM NpocTopoM Ta 6asyeTbes Ha
[HTEPHET-NPOTOKONI, BU3HAYEHOMY MiXHAPOAHUMI CTaH4ApTaMy;

IHTepHeT-6aHKIHF — OTpUMaHHS 6aHKiBCbKMX nocnyr Wwnsxom goctyny Ao Cuctemun OTP Smart 3a gonomoroto BCeCBIiTHLOT iHPOpMALiiHOT cuctemu
[HTepHeT, Lo 3abe3neyyeTbes WNSXOM JOCTYNy [0 cuctemu Yepes Be6-Opayaep Ta MoGinbHU o4aToK;

KnieHT — chisnyHa ocoba, wwo yknana Jorosip 3 BaHkom.

KapTkoBUI paxyHOK — NOTOYHMWI (KAapTKOBWA) paxyHOK Y BIBNOBIAHIA BakOTi, WO NPU3HAYeHNA ANs KNipuHry BCix onepayin KniexTa 3 MNnatixHoto
KapTKO0, @ TaKOX NPOBeAEHHS iHLMX onepaLi nepenbayeHnx BignoBiaHUM LJOrOBOPOM,;

KoHBepciitHi onepauii — 6e3roTiBkosi onepauji Ha Mix6aHkiBCbkoMy BantOTHOMY PUHKY YkpaiHu, ski KnieHT moxe nposogutit 3a MoTOuHMMM
paxyHkamu 3 BukopucTaHHsm Cuctemu OTP Smart y BignosigHocTi o 3akoHogaBcTBa, 3okpema: (1) koHBepTauis (0OMIH) OpHiei iHO3eMHOI
BanoTW/GaHKIBCbKMX METamIB Ha iHWY iHO3EMHY BanmtoTy/BaHKiBCbki MeTanu; (2) npogax iHO3eMHOI BanioTu/6aHKIBCbkMX MeTaniB 3a rpusHi; (3)
KyniBns iHO3eMHOT BantoTi/6aHKIBCbKIX MeTaniB 3a rpyBHI.

KomnaHis-npoBaiigep — topuanyHa ocoba, WO Mae yknageHi AoroBopu 0o6CnyroByBaHHs 3 ArperatopoM. KomnaHis-npoaiigep BCTynmae y
NpaBoBIgHOCKHK 3 KNIEHTOM 3 MUTaHb Npofaxy TOBApIB, HAaZAHHA MOCIYr Yi BUKOHAHHS POBIT Ta OTPUMAHHA NaTh 3a HagaHi Nocnyri, NPoAaHi
TOBAPM Y BUKOHaHi poboTu.

Kpeaut — 30008'A3aHHs baHky Hagatv neBHy CyMmy rpOLLOBMX KOLUTIB, Sike HajaHo B 0OMiH Ha 3060B'A3aHHs GOpXHMKA LOAO MOBEPHEHHS
3aboproBaHoi Cymu, a TakoX Ha 3000B'A3aHHS Ha CNaTy NPOLEHTIB Ta iHLWMX 360piB 3 Takoi cymu. KpeauT noginseTbes Ha CNOXMBYMIA (KpeaWT, Lo
HapaeTtbes baHkom KnieHTy (cnoxusayesi) y roTiBkoBii oopMi un Ha npuabaqHs Tosapis 6e3 3actasu — Cash-, POS-kpeaut) Ta 3actasHuii (kpegut
Ha KyniBIto aBTO, HEPYXOMOCTI TOLLO Nif 3acTaBy).

NoriH — yHikanbHWi ineHTUdikaTop KnienTa, Lo aBToMaTnyHo npuceotoeTbes Cuctemoro OTP Smart koxHomy [lorosopy. JloriH BUKOPUCTOBYETLCS
npuW NPOXOMKEHHI npoLieaypn ABTeHTUdiKaLil.

HBY - HaujoHanbHuit 6aHK Ykpainu.

MobinbHui gogatok OTP Smart — Le nporpama ans mobinbHuX TenedoHiB 3 onepadiinHot cuctemoto iOS / Android, po3pobneHa crewjianbHo ans
kopucTtyBaHHs nocnyroto OTP Smart 6e3 3acTocysaHHs Be6-6paysepa.

MoGinbHuin TenedoH (anapat), sakun BukopuctoByeTbes ana SMS/PUSH-aBTenTudikauii — «kiHuee obnagHaHHs KrieHTa, ske
BMKOPUCTOBYETLCS HUM AN oTpuManHa PUSH-noBidoMneHb Ta TenekoMyHikaLiidHux nocryr (B TOMY YUCHi OTPUMAHHS TEKCTOBMX MOBIAOMITEHD)
3rigHo MpaBun HagaHHs Ta OTPUMaHHS TeNekoMyHikaLinHuX nocnyr, 3ateepaxeHi MoctaHosoto KMY Ne 295 gig 11 ksiTHa 2012p.

OnepauiinHui Yac — YacTvHa onepauiHoro AHs baHky abo iHLWoi ycTaHoBM-4neHa MnaTikHOi CUCTeMM, MPOTATOM SKOi MPUAMAIOTLCS LOKYMEHTU
Ha nepekas i JOKYMEHTM Ha BiKMWKaHHSA, WO MakTb Oyt 06pobneHi, nepeaaHi Ta BUKOHaHI LM BaHKOM MpoTArom Lboro X pobouvoro AHs.
TpuBanicTb onepaLitHoOro Yacy BCTaHOBMIOETLCA BaHkom abo iHLLOK yYCTaHOBOK—4eHOM [naTikHOI CUCTEMM CaMOCTINHO Ta 3akpinmneTLCS B iX
BHYTPILUHIX HOPMATUBHWX aKTax.

OnepauinHui yac cuctemm OTP Smart - yctaHoBneHnin BaHkom yac, npoTsrom SKOro npuiMaloTbes 3anutu KnieHta LWoAo po3nopsmKeHHs
FPOLLOBMMM KOLLTaMM, L0 MaroTb By 06pobneHi, nepeaai Ta BUKoHaHi BaHkoM NpoTsarom Lporo x poboyoro gHs. OnepaviiHuii Yac cMCTEMU MOXE
ByTn 3MiHeHMIn baHKOM B OOHOCTOPOHHBOMY MOPSAKY 3 nonepeaHiM onogilleHHaM Knienta Ha OdiuinHomy caiTi Banky abo B Cuctemi OTP Smart
LLOHaMeHLUE 3a JeHb o BCTyny B Aito Hoeoro OnepaliitHoro vacy cuctemu OTP Smart. Onepaliihinn Yac cuctemn BusHadeHuin y Tapudpax baHky.




Odpiuinnui cant Banky - OdbiliiHuia canT BaHky B Mepexi IHTepHeT www.otpbank.com.ua.

MacuBHi onepauii (TpaH3akuii) — onepauii B Cuctemi OTP Smart, Lo He nos's3aHi 3i amiHot 6anaHcy PaxyHky. Hanpuknag: noGynosa Bunncky,
nepernsg 3anuiKky PaxyHKy, HagcunanHs iHgopmauinHoro SMS/PUSH-nosigomneHHs.

MnatixHa nocnyra — BCi Aii, WO NoB'A3aHi 3: (hopMyBaHHAM/3AiCHEHHAM PaxyHkiB-chakTyp/nnatexis Bin/no Komnawii-nposargepa; cnncaHHaM
kowTiB 3 PaxyHky KnieHTa; nepepaxyBaHHSM KOWTIB Ha TpaH3uTHWIt paxyHOK BaHky; nepepaxyBaHHSM KOLWTIB 3a peksisnTamu Komnawii-
npoBaitaepa; yTpPUMaHHS KOMICIiA, Lo NOB’A3aHi 3 UMK JisiMu.

MnartixHa kapTka (KapTka) — enekTpOHHMI MnaTixkHWiA 3acib y BUINAZi NNacTMKOBOI KapTKN (OCHOBHOI YM JOAATKOBOI), WO MICTUTb 0DOB A3KOBI
PEKBI3UTH, BU3HAYEHI NaTKHOK CUCTEMOLD, Siki ineHTMiKyoTb MnaTikHy cuctemy, emiTeHTa NnaTixHOI KapTku, AepxaTens Yu QoBipeHy ocoby
pepxarens.

MnarixHa cuctema — nnatixHa opraHisaysi, YneHu NNaTiXHOI CUCTEMM Ta CYKYMHICTb BiAHOCUH, LU0 BUHWUKAKOTb MiXX HUMU NPW NPOBeSeHHi nepekasy
koLwuTiB. MpoBeAeHHs Nepekasy KOLTIB € 000B'A3KOBOI0 (hyHKLiEH, L0 Ma€e BUKOHYBATH NNaTikHa CUCTEMA.

MoTOYHMI paxyHOK — MOTOYHWUA PaxyHOK Y BiLMOBIHIN BanioTi, WO BigkpuBaeTbes baHkom KnieHTy Ha JOroBipHii OCHOBI Ans 36epiraHHs KOLUTiB
Ta/um 3AINCHEHHS PO3PaxyHKOBO-KACOBMX OMepaLliit 3rigHO YMOB BifMOBILHOMO AOTOBOPY Ta BUMOT 3aKOHOLABCTBA.

MpaBuna — MpaBuna HagaHHS NOCNyr AWUCTaHUiNHOrO obcnyroByBaHHA 3acobamm Cuctemu OTP Smart, Wo cknagaloTb HEBIG'EMHY YacTUHY
[oroBopy i € 0608'A3k0BUMM 41151 BUKOHaHHS KnieHToM. BaHk Moxe 3MiHoBaTh Ta fonosHioBaTy [Npasiuna npo Wwo KnieHT iHhopMyeTbes B NOpsAKY
nepegbayeHomy [orosopom/TIpasunamu.

PaxyHok (PaxyHkm) — [MoTo4Hmi paxyHok Ta/abo KapTkoBuii paxyHok Ta/abo BknagHuii (oeno3ntHuin) paxyHok KnienTa, Bigkputii y BaHky.
PaxyHok-¢akTypa — iHopmalLliiHe nosigomneHHs ans KnieHTa, o popmyeTbes 3 BUKOPUCTaHHSM (OYHKLOHaMy komnaHii Arperatopa ta MiCTUTb
iHchopmallito Npo NoTouHWiA cTaH PaxyHkie KnieHTa B Komnanii-npoBaiigepa.

PoGounit geHb — 03Hauae AeHb, B KU KOMepLiiHI 6aHkW Ta BantoTHI puHKkM B KWEBi Ta BiNOBIgHMX (iHAHCOBMX LIHTPaX KpaiH BanioT BigkpuTi Ans
NPOBELEHHS onepaLjiit Ta nepepaxyBaHHs KOLLTIB.

Cuctema OTP Smart (Cuctema) — nporpamHo-anapatHuin komnnekc banky ans HagaHHs KnieHtam nocnyr AuCTaHLUiHOro o6CcnyroByBaHHS
(aBTEHTMCIKALiA, BOCTYN B0 AKTUBHWX i MAaCMBHWX TPaH3aKLili 3a CBOIMM paxyHkamu Ta MPoAyKTamu), a TakoX iHWMX nocnyr, nepegbadveHnx
[Horosopom Ta/un lNpasunamu. Mopsigok HagaHHs baHkom nocnyr Bu3HaveHmin [Jorosopom Ta Mpasunamu.

CTaTnyHuMIA naponb — YHikanbHWA cTaTyHuiA Habip cumeonis (Bykeu Ta/abo Lndpm), Wwo Bigomuir Tinbku Knienty. CTatuyHuii napons HeobxigHui
AN NPOXOMKEHHS npoLieaypu ABTeHTUdbikawii. [ns koHTpakTiB, CTBOpeHNX A0 16 x0BTHA 2015 poky, noyaTkoBuit CTaTUYHMI Naponb Mae 3Ha4eHHs!
«2015» (6e3 nanok).

Tapudm banky — nepenik Tapudis Ha nocnyr baxky, Skuin € HeBif eMHOK YacTuHot Jorosopy. Mepenik Moxe 3MiHIOBATUCA Ta AONOBHIOBATUCS,
npo wo KnieHT nosigomnseTbes B nopsiaky, nepeadaveHomy [lorosopom/Mpasunamu.

TpaH3UTHWMIA paxyHOK — paxyHoK baHky, Ha IKOMy akyMymoTbCS KOLUTH, MPU3HaYeHi Ans HacTYMHOro nepepaxysaHHs fo Komnawin-nposainaepis
3rigHO LWOAEHHOro PeecTpy NnaTexis, O OTPUMYETLCS Bif KOMNaHii Arperatopa.

®iHaHcoBMI HOMep MOGiNbHOro TenedoHy — Homep MobinbHoro TenedoHy KnieHTa, Lo BkasaHuil y 3asiBi-aHKETi, KMl BUKOPUCTOBYETLCS ANs
SMS-aBTeHTUbikaLii Ta/abo 3 meTow BukopucTaHHs EnektponHoro Mignucy, Ta/abo gns otpumanHs SMS-nosigomneHb Big baHky, Ta/abo
BignpaBneHHs KnieHTom BaHKy KofiB MigTBEpAKEHHS UM iHLLOI TEKCTOBOI iHopMalLlii, ika HeobXiaHa Ans oTpUMaHHs/HagaHHsa baHkiBCbKMX nocnyr
3a Byab-aKuMK JoroBopamiu, Siki yknageHi Mixk CTopoHamu.

SMS-noBigomnenHs - (Short Message Service — cnyx6a KOpOTKMX NOBIGOMIEHb) — TEXHOMONiS, ika [O3BONSE NPUIMATH Ta NepeaaBaTt KOpoTKi
TEKCTOBI NOBIAOMIEHHS CTINbHUKOBUM TenedoHoM y GSM-mepexi.

SMS-aBTeHTUiKaLisa — HanpaBneHHs baHkom 3a gonomoroto TenedoHHoro 38'a3ky SMS-nosigomnerHs KnieHTy Ha Bu3HaveHuii B cuctemi OTP
SMART O®iHaHcoBMiA HOMep MOBINbHOTO TenedoHy, 0AHOPa3oBMX B-3Ha4YHWMX [MHAMIYHMX Maponis, WO BUKOPUCTOBYKTbCA KnieHToM nig 4ac
npoxomxeHHst npoueaypn AsTeHTudbikawii. CTpok Aii ogHoOro naponto, oTpumatoro yepes SMS-nosigomneHHs cknagae 10 XBUNWH.
PUSH-noBigomneHHs — TexHonoris nepegadi KOpoTkuX NoBigOMIEHb Bif cepsepiB MoBinbHUX AodaTtkiB Ha MoOinbHI TenedoHn 3 onepaviiHo
cuctemoto iOS / Android.

PUSH-aBTeHTUdiKaLlis — HanpaBneHHs baHkom 3a gonomorot PUSH-nosigomneHHs Knienty Ha MoBinbHui TenedoH 3 BcTaHoBneHnM MobinbH1m
pogatkom OTP SMART Ta nignucanum KnieHTom Ha oTpumanHs PUSH-noBigomneHb, ogHOpa3oBux 6-3HauHMX [uMHaMiyHMX naponis, WO
BUKOPUCTOBYIOTbCA KIiEHTOM Mg 4ac mpoxomkeHHst npoueaypy AsTeHTudpikauji. CTpok i ogHoro napomto, otpumaHoro yeped PUSH-
noBiOMNeHHs cknaaae 10 XBUMKH.

3acmepexeHHs1: BuweskadaHi mepMiHU MOXYmb 8UKOPUCMO8Y8aMUCH K 8 OOHUHI, MaK i 8 MHOXUHI.

2. 3ATAlbHI NONOXEHHA

2.1. 3 BukopuctanHam Cuctemn OTP Smart baHk 3060B’3yeTbCs BUKOHYBATW AWCTaHLinHe 06cnyroByBaHHs PaxyHkiB KnieHTa, a Takox HapgasaTy
iHWi nocnyrw, nepenbadeHi florosopom Ta/uu Mpasunamu.

2.2. 3 mertoto BukopuctanHst Cuctemn OTP Smart Knienty HeobxigHo yknactu 3 baHkom [orosip, otpumatu B BaHky eHepaTop napornis (B pasi
BMKOPUCTaHHS MeTody aBTeHTUdikauii 3 [leHepatopom naponis), CTaTwyHWA naponb, a TakoX BUKOHATW iHWI Aii, nepeadaveHi
[orosopom/Tpasunamu.

2.3. 3B'a30k 3 Cucremoto OTP Smart WinogoboBuid, 32 BUHSTKOM NEPIOAiB TeXHIYHOro obcnyroByBaHHs Cuctemu.

3. [0CTYN A0 CUCTEMWU OTP SMART

3.1. IHmepHem-6aHkiHe2

a) [Joctyn Kniexta go nocnyr Cuctemm OTP Smart 3a onomoroto [HTepHeTY MOXNMBIIA 3 OyAb-AKOro TEPMIHANY, L0 Mae 3'€HaHHS 3 MEPEXEID
[HTEpHeT, a Takox Mae BCTaHOBNEHe nporpamHe 3abeanevenHs ans nepernsgy WEB-cTopiHok (6pay3ep) HacTynHux Bepci:

a. IE10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnekTpoHHa agpeca, 3a skoto Moxnueuin goctyn o Cuctemn OTP Smart, a Takox iHpopmauis npo baHk, nocnyru baHky, kopucHa
iHhopmauis ans kopuctysadis Cuctemn OTP Smart: https://otpsmart.com.ua/.

¢) [nsaotpumanHs goctyny go Cuctemn OTP Smart 3a gonomoroto IHTepHeT-baHkiHry, KnieHTy HeobxigHo 3HaTw cBii JloriH Ta CTaTuyHwii napon..
Lli maHi KnieHT noBuHeH BkasaTu y criewjianbHuX nonsx ¢oopmu, WO BUKOPUCTOBYETbCA Ans goctyny Ao Cuctemmn OTP Smart 3a gonomorot
IHTepHeTy. [INs nigTBEpMKEHHS TpaH3aKLin HEODXiAHO TakoX MaTh NnepcoHanbHuii 'eHepaTop naponis (6 uudp) abo sukopuctosysatn SMS/PUSH-
aBTeHTudiKaLlito (6 Lnp) ANS OTPUMAHHS 0LHOPA30BOro LudpoBoro [iuHamiyHOro naporo.

[Mpumimka: Knierm moxe gidkmoyumu niomeepdxeHHs JuHamiyHUM naponem mpan3akyitl Mix enacHumu PaxyHkamu 8 baxky. Onepauiio 8iomosu



http://www.otpbank.com.ua/

Knienm nidmeepdxye HuHamiyHum naponem. BukoHaswu eidmosy, KnieHm npuliMae Ha cebe 6Ci pusuKu, nos’a3aHi 3i 3MEHWEHHAM KilbKocmi
asmopusauiliHux nepesipok nid Yyac 8UKOHaHHS Makux mpaH3akyjdl.

3.2.MobinbHuii dodamok OTP Smart dnsi meneghoHie 3 onepauyiiiHoto cucmemoro iOS / Android
a) [Hoctyny po Cuctemu yepes MobinbHUn 4OAATOK MOXITMBUI 3@ JOMOMOIO CUCTEMM IHTEPHET.
b) [ogatok noTpibHO CkavaTh 3a agpecoro:

iOS: https://appsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
c) [Ansa otpumanHs goctyny go Cuctemn OTP Smart 3a gonomoroto IHTepHeT-6aHkiHry, KnieHTy HeobxigHo 3HaTw cBii JloriH Ta CTaTnyHuid napons.
Lli maHi KnieHT noBuHEH BkasaTu y criewjanbHiUX nonsix ¢opmu, WO BUKOPUCTOBYETbCA Anst goctyny o Cuctemm OTP Smart 3a gonomorowo
IHTepHeTY. [INs nigTBEpMKEHHS TpaH3aKLi HeODXiAHO TakoX MaTW NnepcoHanbHuii 'eHepaTop naponis (6 uudp) abo sukopuctoBysat SMS/PUSH-
aBTeHTUdiKaLlito (6 Ldhp) ANS OTPUMAHHS 0LHOPA30BOro LudpoBOro [uHamiyHOro naporo.
TMpumimka: KnieHm moxe giokmouumu nidmeepoxeHHs JuHamiyHuM naponem mpaH3akyil mix enacHumu PaxyHkamu e barky. Onepauiio gidmosu
gi0 nidmeepdxye [uHamidHum naponem. BukoHaswu eidmosy, KnieHm npuiivac Ha cebe 6ci pusuku, nog’sa3aHi 3i 3MEHWEHHSM KinbKocmi
asmopusauiliHux nepesipok nid Yyac 8UKOHaHHS MaKux mpaH3akyjdl.

3.3.SMS-noeidomnenHs

a) Mocnyra HagcunaxHs SMS-nosigomneHs gocTynHa Byaob-skomy KrieHTy Ha PiHaHCOBWMIA HOMEP MOBINbHOMO TenedoHy, SKui BiH Bka3as npu
yknaganHi [loroBopy y 3asiBi-aHKeTi Ta skui nigTpumye cepsic SMS-nosigomneHs.

6) BaHk Hajae MOXIMBICTb OTpuMaHHa SMS-nosigomneHb Ha 1 QiHaHCcoBMI HOMep MOGINBHOTO TENEQOHY.

B) BuacHa goctaBka SMS-noBigomneHb He Moxe 6yTv rapaHToBaHa BaHKOM, OCKiNbKM BOHA 3anexuThb Bif AEKINbKOX YAHHWKIB, TaKuX SK: Tpadik B
mepexi MoBiNbHOro 3B'A3Ky, MicLiE3HaXOmKeHHs MOBinbHOro TenedoHy KnieHta B Mexax JOCSXKHOCTI, Y POYMIHTY, @ TAKOX Y BBIMKHEHMIA MOBINbHMIA
TenedoH Knienta. baHk He € onepaTopoM MOBINbHOTO 3B'A3KY, | TOMY HE MOXeE rapaHTyBaTu foctasky SMS-nosigomneHb. baHk goknagae BCix
3ycunb Ans CNPUSIHHS LWBUAKOMY YCyHeHHIo 360iB y poboTi nocnyr SMS-iHdopmyBaHHS.

KnieHT BU3HaE, LU0 Ha focTaBky SMS-nosigoMneHHs y 6yab-skuil Yac MOXyTb HECTIPUSATIIMBO BNAMHYTM NPobreMm 3 Mepexeto MobinbHOrO 3B'A3KY,
thopc-MaxopHi 06CTaBKHY, BKITlOYakoum 663 0OMEXeHHS BTpyYaHHs B NIOLLy NOKpUTTS Mepexi. BaHk He Hece BignosigansbHocTi nepen KnieHtom 3a
Oyab-AKy BTpaTy, MOLIKOMKEHHS abo BWTpaTM, MoHeceHi KnieHTom mpsmo abo nobiuHo, B pesynbTaTi 6yab-AkuX TPYAHOLUB, LU0 BUHUKIM Y
npoBaiigepa nocnyr MobinbHoro 38'a3ky KnieHta.

PUSH-noeidomneHHs

a) Mocnyra HagcunanHs PUSH-nosigomneHb focTynHa 6yas-skomy KnieHTy Ha MobinbHuin TenedoH 3 BctaHoneHnm MobinsHum gogatkom OTP
SMART Ta nignucanum KnieHtom Ha oTpumanHs PUSH-nosigomneHs.

6) baHk Hapae MoxnmBicTb oTpuMaHHa PUSH-noBigomneHb Ha 1 MobGinbHui TenedoH Kniexta. Mpu 3miHi MobinbHoro Tenedory KnieHT moxe
nignucatn HoBuin MoGinbHuin TenedoH Ha oTpuMaHHa PUSH-noBigomneHb, npu LbOMY iHLWMIA MOBIiNbHMIA TenedoH 6yae aBTOMATUYHO BianMCcaHo
Big oTpMaHHs PUSH-noBigoMneHs.

B) BuacHa goctaska PUSH-noBinomneHb He Moxe 6yTv rapaHToBaHa baHKkoM, OCKinbkv BOHa 3anexuTb Bif AEKINbKOX YUHHMKIB, TAKUX SIK: HAsIBHICTb
Ta AKICTb IHTEPHETY, MicLe3HaxomkeHHs MobinbHoro TenedoHy KnieHta B Mexax AOCSXKHOCTI, Y POYMIHrY, @ Takox Yv BBIMKHEHWA MOBINbHWIA
TenedoH Knienta. baHk He € BnacHukom cepsicy goctaskvu PUSH-noBsigomneHs, i ToMy He Moxe rapaHTyBati foctaeky PUSH-noBigomneHs. baHk
[OKNaaae BCiX 3yCuib Ans CMIPUSIHHS LUBMAKOMY YCYHEHHEO 360iB y po6oTi nocnyrn PUSH-noBigoMneHs.

KnieHT Bu3Hae, wo Ha goctasky PUSH-nosigomneHHs y Byab-kuid yac MOXyTb HECIPUATAMBO BNAMHYTU Npobnemu 3 IHTEPHETOM, (hOPC-MaXOpHi
obcrasuHn. baHk He Hece BignosiganbHocTi nepen KnieHtom 3a Gyab-sky BTpaTy, NOLIKOMKEHHs abo BUTpaTy, noHeceHi KnieHToMm npsmo abo
no6ivHo, B pe3ynbTaTti byab-aKuX TPYOHOLLIB, L0 BUHWKIM Y BNACHUKIB cepaiciB goctaBkn PUSH-noBigoMneHb.

3.4. Mepenik HanawmyeaHb, w0 Hadae bark 3 eukopucmanHam Cucmemu OTP Smart:
»v” —nocnyra HafaeTbes;
»%” = nocnyra He HagaeTbes.

IHTepHeT-  |MobinbHuiA
OaHKiHT [04aToK
X

Mocnyra

BHeceHHs 3MiH 40 CIMCKY BNAcHUX paxyHkis

3MiHa MOBY cuCTEMM

lMepernsa 3akpuTUX NPOLYKTIB

Mepernsg 3abnoKkoBaHUX KapT

CTBOpEHHs LLABMNOHIB NnaTexis

CTBOpEHHS perynsapHux nepekasis

3MiHa Ha3B PaxyHkiB

BunKOHaHHS NNaTiKHUX OPYYEHb MiX BIACHAMMW paXyHKaMu
KoHTpOmb BUKOHAHHS MNaTixXHUX AOPYY€EHb

HanncaHHs nosigomneHHs go banky

AkTyanisaLisi faHWX (DiIHAHCOBOrO MOHITOPUHTY
BigobpaxeHHs Kypcis BanoT

3mina CtatnyHoro naponto goctyny go Cuctemm OTP Smart
3MiHa noriHa goctyny go Cuctemm

[lo3Bin Ha Bxia 6e3 AMHaMIYHOrO Naponto

[l03BiN Ha BUKOHaHHS MNATIXHMX JOPYYeHb MiX CBOIMW PaxyHkamu 6€3 AMHaMiYHOro Naposio

NN R R R R RRR
NS R R ER R REERRE

4. OMEPALIII 3 PAXYHKAMU B CUCTEMI OTP SMART

4.1. 3a ponomoroto Cuctemm OTP Smart MoXyTb BUKOHYBaTMCA HAacTyMHi onepauii, Aki Jo3BoneHi ana PaxyHkis, wo BxoaaTb Ao Kona
PaxyHkiB:

,¥” —nocnyra 4OCTyNnHa;

»%” —nocnyra HelocTynHa.
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Bug . MobinbHuia
Mocnyra IHTepHeT-6aHKiHT
paxyHKy [00aToK
knageHHs Joros HKIBCbKOTO pPaxyHK

Yknape 0roBopy 6aHKiBCbKOro pa

Mpumimka: Knienm mae npago 3sepHymucs 00 baHKy 3a 8acHUM NPUMIPHUKOM x

3asigu-aHkemu npo HadaHHs 6aHkiecbkux nocrye AT « 0TI BAHK» abo [ozosopy | v/

baHKigCbK020 paxyHKy (3anexHo 8id moeo, skull dokymeHm 6yno yknadeHo) Ha

naneposomy Hocii 3 nidnucom ma ne4yamkoro barky.

BanaHc paxyHky v v

Apxis nnatexis v v
.5 Bunucku v v
25 PeKBi3nTi paxyHky v v
é g BcraHoBneHHs / 3aMiHa nceBAOHIMY paxyHKy B CucTemi v v
= E Mepekasu Mix BNACHUMW paxyHKkamu v v
=g lMepekasn Ha paxyHKM iHLWIKX KNieHTiB BaHky v v
g % lMepekasn 3a Mexi Banky no YkpaiHi v v
- * KoHBepciitHi onepaLji v v

g CTBOpEHHS perynspH1x nepekasis / nnatexis v x

Mocnyra choTokacu v v

Craryc tpaHsaKLji v v

BanaHc paxyHky v v
8 "g Apxis nnatexis v v
=5 Bunmcku v v
8 < PeKBI3NTV paxyHKy v v
% = BcraHoBneHHs / 3aMiHa nceBAOHIMY paxyHKy B CucTemi v v
) § lMepekasu Mix BNACHUMW paxyHKkamu v v
2 E [Mepekasn Ha paxyHKy iHLWKX KNieHTiB BaHky 3 npoaaxem BamoTn* v v

-nepekasun 3a Mexi Ykpaitu (ans disnyHmx ocib — peanaeHTis Ykpainu
— SWIFT Y 6 Y v x
KoHBsepciitHi onepatyji v v

4.2. 3a ponomoroto Cuctemn OTP Smart MOXyTb BUKOHYBaTMCA HaCTYNHi onepaLii, ki fo3BoneHi ans KaptkoBux paxyHkiB:
»v” —nocnyra 4OCTyrHa;
»%” —nocnyra HegoCTynHa.

MobGinbHui

Bua paxyHky Mocnyra [HTepHET-OaHKIHr 1OAATOK

YknageHHst [loroBopy Npo Buaady KapTki
Mpumimka: Knienm mae npaso  38epHymucs 00 baHky 3a enacHum x
npumipHuKom 3asgu-aHkemu npo HadarHs baHkigcbkux nociye AT «OTI1
BEAHK» abo dozoeopy npo eudayy kapmku (3anexHo 8id mozo, skul
OokymeHm 6yno yknadeHo) Ha naneposoMy HOCIT 3 nidnUCoM ma neyamkoro
baHky.

[epeBipka 6anaHcy (BNacHi Ta KpeanTHi KOLUTK)

ApxiB nnaTexis

Bunucku

PekBi3nTh paxyHKy

[eTani kpeauTHOI niHii

MoraLleHHs KpeauTHOI TiHii

BcraHoBneHHs / 3aviHa nceBgoHiMy paxyHky B CucTemi

BcraHoneHHs / amiHa [MiH-kogy

3miHa crnosa-naposb

3amiHa Tuny KapTu (NnacTuky) 6e3 nepeBigKPUTTS paxyHky

AxTuBaLis / 61oKyBaHHS

3miHa nimiTiB

[Nepekasn Mix BIaCHUMM PaxyHkamu

lMepekasn Ha paxyHKku iHWMX KnieHTiB baHky (ans iHo3eMHoi BanioTh — 3
NPOAaXeM BamoTh)*

Mepekasn 3a Mexi Banky no YkpaiHi (nuwue rpusHs)

MwutTesi nepekaau 24/7 from card to card B Mexax baHky (rpusHs)
lepekasn Ha KapTW Ta 3 KapT iHwWKX 6aHkiB Ykpainu (rpuBHs)

Mepeka3au 3 Oyab-skux kapT Ykpailu Ha bygb-siki kapTu Ykpaitm

Onnata KOMyHanbHKX Ta iHLLKMX NOCNYr (rpUBHS)

[JopaBaHHs kapTok 4o ApplePay/GooglePay

lNocnyra hoToKacu

KapTkosi
paxyHkm (BCi
BanoTH)

ANANENANEIEIENENENENENENENAN

ANENEANEIRNENENERNEANANENEIRNENENENENENENRNAN

SESRSERIANAAN

*Mpouec 06pobku 8HYmMpiWHL00aHKIBCEKUX nnamexie 8 [HO3eMHili eamomi yepes posdin «BHympiwHb06aHKigceKi nnamexi» nepedbayae
ompumaHHs 00damkoeoi ycHoi 3200u 8idnpagHuUKa Ha NPoBeOeHHS Lb020 nimamexy. [JaHy yHKUiH 8UKOHYE chispobimHuk baHky 8 menegoHHOMY
pexumi. ¥ eunadky, konu KnieHm 3Haxo0umbcs 3a Mexamu YkpaiHu ma/abo He mae Moxnueocmi Halamu ycHy 3200y Ha nposedeHHs Ub020
nepekasy, hompibHo nicrisi cmeopeHHs: nepekasy 8 Cucmemi OTP Smart Hanpaensamu enekmpoHHUl aucm 3 HacmynHow pedakyiero: «5, 116,
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npowy 8UKOHamu niamix 8 iHo3eMHill eamomi yepe3 po30in « BHympiwHb0baHKigckKi nnamexi» (He0bXIOHO 8Kkasamu Homep nepekasy), skul 6ys
guKoHaHul mHoto 8 Cucmemi OTP Smarty. Jlucm HeobxidHo Hadcunamu 3a enekmpoHHOK adpecoro: ofpsmart@otpbank.com.ua

[Mpumimka. Mnamexi 8 iHO3eMHiIll 8amomi Ha KOpUCMb iHWUX KieHmie barky yepe3 po3din «BHympiwHb0baHKIBChKI nmamexiy Moxaueud uwe 3
npodaxem eamomu ma 3apaxysaHHaM ompumMysady ekeieaneHmy y epusHi. [Jns cmeopeHHs nodibHo20 nepekaly 6e3 npodaxy eamomu HeobXiOHO
38epHymucs 00 8id0ineHHs barky.

4.3. KnieHT 30608's13aHmin npu poboTi 3 Cuctemoro OTP Smart 3anoBHioBaTW BCi HEODXigHI AN BUKOHAHHS OnepaLii peKBiavTy, Y BigMnOBIgHOCT 3
BuMoramm [loroopy Ta Bumor (3anuTtis) Cuctemm OTP Smart.

4 4. KnieHT Mae 0CoBUCTO KOHTPOIIOBATH CTATYC NNATEXIB Y po3aini «ApXiB nnaTexisy, Ta y BUNAAKY BiAXWUNEHHS NNaTexy NpoBECTW NOro NOBTOPHO.
4.5. Knient 30608's13aHmin npu poboTi 3 Cuctemoro OTP Smart nigTeepmkysaTi baHky KoxHy TpaH3aKwito, SIKLLO iHLLe He nepeabdayeHo Mpasunamu.
KnieHt 3060B’'13aHi nicnsi nepeBipkM HapaHWx baHKy peksisuTiB NigTBEpPAKYBATW KOXHE CBOE PO3MOPSKEHHS, HadaHe A0 BaHky, Lunsxom
BBEAEHHA [JUHamiyHOro naponto.

4.6. KnieHT Mae 3Mory HagaTti po3nopsagkeHHst CUCTEMI Ha BUKOHAHHS perynsipHUX TpaH3aKLil, 3a3HauvBLUM YCi HeODXiaHi Ans BUKOHAHHS onepalii
pekBisuTh Ta 0bpaBLum BaxaHy YacToTy BUKOHaHHS TpaH3akLii. Hagase posnopsmkeHHs BUKOHYETbCA Nif Yac BigKpUTTS baHKiBCKOro gHs.

5. OMEPALUII 3 BAHKIBCbKUMW BKNAOAMU B CUCTEMI OTP SMART

5.1.baHK BUKOHY€E HaCTynHi po3nopsmkeHHs KnieHta, nepefaHi 3a gonomoroto Cuctemu OTP Smart, o0 po3nopsimKeHHs rPOLLOBUMMU KOLUTaMU
KnieHTa, Lo 0bnikoBytoTbcs Ha MoTouHOMy uK BknagHomy (nenosutHomy) paxyHky KnieHTa:

,¥"" = nocnyra JoCTynHa;

,%” — nocryra HeloCTynHa.

Bug [HTepHeT- MobinbHui
lMocnyra .
paxyHKy BaHKiHr [0LaTOK

YknageHHs [JoroBopy npo 6aHkiBCbkuiA Bknag/doroBopy 6aHKIBCbKOrO paxyHKy

Mpumimka 1: Knienm mae npago 3eepHymucs 3o baHKy 3a enacHum npumipHUKom eidnogiOHol

3asisu-aHkemu npo HadaHHA baHkigcbkux nociye AT «OTIT BAHK» abo [ozosopy npo

baHkiecbkull ekad/[Joeogopy baHKigCbK020 paxyHKy (8 3anexHocmi sikull eud OoKymeHma

yknadaembcs barkom 3 KnieHmamu cmaHoM Ha neeHy 0amy) Ha nanepogoMy Hocii 3 nidnucom | v/ v

ma neyamkoio barky.

Mpumimka 2:'Y pasi posmiweHHs Knienmom exknady 3a donomozoro Cucmemu OTP Smart, KnieHm

0008’3K080 03HalloMTEMbCS 3 [J08iOKOK0 Npo cucmemy 2apaHmysaHHs 8kiadig (iduyHuX ocib,

wo nidmeepdxyemncsi EnekmporHum idnucom.
s BigkpuTTa owagHoro paxyHKy oHnanH v v
= g OnepaLlist NONOBHEHHS paxyHKy OLLAAHOro BKaay v v
3= Onepallia 3HATTA KOLUTIB 3 PaxyHKy OLaAHOro BKNafy v v
'E.;( g BinobpaxeHHs nepeniky TpaHaakLiil, npoBeaeHux B CUCTeMi, LLIO NOB's3aHi 3 olaaHuM Bknagom | v v
SR Bunuckm v v
© PosipBaHHs gorosopy/iB Npo owagHui 6aHkiBCbkui BkNaj x x
23S BigkputTa cTpokoBoro 6aHKIBCbKOTO BkMady OHNaiiH v v
82 Onepaljisi NONOBHEHHS paxyHKy CTPOKOBOTO GaHKIBCHKOrO BKMasy 3 MPaBoM MOMOBHEHHS Ta | v
% s BMMIIATOIO BIACOTKIB NiCNs 3aKiHYEHHs Aii LOroBOpY (3@ HASIBHOCTI BigMNOBIAHOTO NPOAyKTY)
}; g BinoOpaxeHHs nepeniky TpaH3akuil npoBegeHux B CucTemi, WO NOB'A3aHi 3i CTPOKOBUM v v
g 5 OaHKIBCbKUM BKNagoM
S & | Bunuck v v
O a Po3ipBaHHs JoroBopy/iB Npo CTPOKOBWIA BaHKIBCbKWI BKITAL, x x

5.2.06pobka baHkom posnopsimkeHb, Wo Hagxoasats Big KnieHTiB baHky 3a gonomorow Cuctemm OTP Smart, BWKOHYETBCS B MOPSAKY, LIO
BuknageHuin B florosopi, uux Mpasunax ta yknageHomy/vx mix Knientom ta bankom [oroBopy npo 6aHkicbkuin Bknag/doroBopy 6aHkiBCbkoro
paxyHKy.

5.3.KnieHT 30608’s3aHuit npu poboTi 3 Cuctemoto OTP Smart 3anosHtoBaTH BCi HEOOXiAHI ANs BUKOHAHHS onepaLii peksisuTK, Y BiANOBIAHOCTI 40
Bumor [loroBopy Ta Bumor (3anutie) Cuctemu OTP Smart.

6. ONEPAL|Il 3 KPEAUTAMM

6.1. BaHk BUKOHYE HaCTYNHi posnopsmkeHHs KnieHTa, nepeaari 3a gonomoroto Cuctemn OTP Smart, Wwogo ynpasniHHA BNACHUMW KpeaUTHUMM
npogyKTamu:

,¥" = nocnyra JOCTynHa;

,%” — nocnyra HeloCTynHa.

Bupg [HTEpHET- MobinbHui
Mocnyra :
NPOAYKTY _ BaHKiHr [04aToK
= sSE Mepernsag aetaneil Kpeauty v v
o i
° 5 % © | Nepernsg rpadiky noralleHHs 3a KpeauToMm v v
O ® - O . .
&3 £ 2 o | Onepaujis norawetHs 3a60prosarocTi sa kpeanTom v v
:§, .~ __ | Ilepernsn netanei kpeauty v v
E % é 8 Mepernsg rpadiky noralleHHs 3a Kpeanutom v v
o . .
g gca Onepallisi noralueHHst 3a60proBaHoCTi 3a KpeanuToM v v

6.2.MoraweHHst 3a00proBaHOCTi 3a 3aCTaBHUM KPeaUTOM 3AIMCHIOETLCS aBTOMATMYHO. [Ans Lboro KnieHTy focTaTHbO 3abesneqntn Cymy KOLUTIB
HaCTYMHOTO NNaHOBOTO NNATEXY Ha paxyHKy 0BCryroByBaHHA KpeauTy y po3Mipi, AOCTaTHLOMY A151 NOraLleHHs YeproBoi 3a60proBaHoCTi. IHiLlio4M
noraLleHHs KpeauTHoI 3aboproBaHocTi, KrieHT CTBOPIOE NnaTiK Mk CBOIMM paxyHKamu Ha KOPWUCTb paxyHKy o6CnyroByBaHHs KpeauTy (KHOMKa
«Moracutiny).
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6.3.TNoraweHHs 3ab0proBaHOCTi 3a CMOXWBYMM KPEAUTOM 3OINCHIOETHCA LUASXOM Mepekasy HeoDXigHOi Ans MoralweHHs cymu Ha TpaH3UTHMIA
PaxyHOK Ans noralleHHs 3aboproBaHOCTi 3a CIOXMBYUMM KpeauToM (kHomKa «[loracutiy).

6.4.Mpu pobori 3 Cuctemoto OTP Smart KnieHT 30608's13aHWi1 3aN0BHIOBATM BCi HEOOXIOHI PEKBIi3vTM y BIBNOBIGHOCTI 40 BUMOT [JoroBOpYy Ta BUMOT
(sanuiB) Cuctemmn OTP Smart.

7. NIMITW, LLIO 3ACTOCOBYIOTbCA BAHKOM AinA POBOTU 3 CUCTEMOIO OTP SMART

7.1. [insl 3MeHLEHHs! MOXIMBOCTi NPOBELEHHS NOMUIKOBMX ONepaLjii, a TakoX Ans NpoTuaji LWaxpaicokuM onepawism, BaHk BcTaHOBMIOE [06OBI
nimiTv no onepauism B Cuctemi OTP Smart no Tpsom Bantotam: UAH, USD ta EUR. [loboBi nimiTit gitoTb NPOTSroM onepavitHoro gHs baHky.

7.2. TMip vac yknagaHHs [loroBopy 3a 3aMOBYYBaHHAM BCTAHOBMIOIOTLCA NIMITW Y pO3MIpi, BU3HaYeHi n. 7.4. Mpasun. KnieHT Mae npaBo 3MiHUTK
po3Mip nimiTy/iB.

7.3. Nimitv npu pobori 3 Cuctemoto OTP Smart He 3acTOCOBYHOTHCA A0 OnepaLi 3 GaHKIBCHKUMM BKNaaamK, a Takox [0 onepaLiit, Lo BUKOHYHOTLCS
Mix PaxyHkamu KnienTa. Onepallii 3 6aHKIBCbKMMM BKNagamm NiMiTOBaHi CyMOI0 3amnuLLIKy Ha paxyHKy GaHKIBCbKOro BKnay npy BUKOHaHHI onepaiii
3HATTA KOLWTIB @b0 CyMOI0, L0 JOCTYMHA Ha MOMEHT BUKOHAHHS MOMOBHEHHS paxyHKy GaHKIBCbKOro BKNagy Ha paxyHKy Ansi 06CnyroByBaHHs
BaHkiBcbkoro Bknady. Onepauii B Mexax Kona PaxyHkiB niMiTOBaHi CyMO0, WO [OCTYNHA Ha paxyHKY, 3 SIKOTO iHILjOBaHO nepekas Ha MOMEHT
BMKOHaHHS Takoro nepekasy.

7.4. [Jobosui nimit Cuctemmn moxe 6yTi BCTaHOBMEHO Ha piBHi 4o 1 500 000 UAH, 25 000 USD, 20 000 EUR. [ins koHTpakTiB, CTBOpPEHUX A0 16
xoBTHs 2015 p., nimitn ans sanoT USD Ta EUR € eksiBaneHtamu nimity 8 UAH.

7.5. [ns amiHv nimity nig Yac sukopuctanHs Cuctemm, KnieHty HeobXxigHO 3BepHYTUCH A0 BiggineHHs banky 4v fo [JoBigKoBOro LEHTPY.

8. CWCTEMA BE3NEKW NPX POBOTI 3 CACTEMOIO OTP SMART

8.1. 3 MeTOI0 BMKOHaHHS BUMOT 3aKOHOAABCTBA LOAO0 (hyHKLiOHYBaHHS ENTEKTPOHHUX NNATIXHUX CCTEM, IHLUMX BUAIB PO3paXxyHKiB 3a JOMOMOro
CUCTEM AMCTaHLINHOTO 06CMYyroByBaHHS, 3 METOI BUKITOUEHHS MOXIMMBOCTI HECAHKLIOHOBAHOro AOCTyny Ao iHopmaLii KnieHTa, a Takox ans
3anobiraHHst MOXNMBOCTI NPOTUNPABHUX Ta LLaxXpancbkux Ai 3 6oky TpeTix ocib, baHk 060B’'A3k0BO BMMarae Big KrieHTa NpoxomkeHHs npoueaypu
AsTeHTUdiKaLii. ABTeHTUdiIKaLis KnieHTa npoBoanUTbCS KOXHOTO pasy neped HagaHHaM KrieHty goctyny fo Cuctemn.

8.2. nga poctyny go Cuctemn OTP Smart koxeH KnieHT nicns yknagarHs [orosopy otpumye CTaTuyHUiA naponb (HapcunaeTbes Ha QiHaHCoBUiA
Homep MobinbHoro TenedoHy) Ta yHikanbHMIA JToriH.

8.3. [nsa otpumanHs goctyny Ao Cuctemu OTP Smart KnieHTy HeobxigHo Bkasatu ciit JloriH, CtatuyHnin naponb ans goctyny go Cuctemu OTP
Smart.

8.4. Nig vac nepworo goctyny Ao Cuctemu OTP Smart KnieHT 0608'513k0BO NOBUHEH 3MiHUTW CTaTU4HWIA NApOSb, HaAaHUIA OMY Mg Yac yknagaHHs
[orosopy. Y Bunagky BiAMoBM Big 3MiHW novaTtkoBoro CtatyHoro naposnto Knient He otpumye goctyny ao nocnyr Cuctemu OTP Smart.

8.5. [Ing popatkoBoro 3axucty iHdbopmauii, WwWo nepepaetbes KnieHToMm [0 baHky, BaHk BUKOPUCTOBYE 3axwlleHe NPOMUCHOBUM MEPEXEBUM
npoTokornom nepepadi iHpopmauii HTTPS ta SSL-ceptudikatamu Thawte, Lo rapaHTytoTb KnieHTy dakt pobotn 3 cepBepom baHky, a He
nigpobneHnm abo waxpahCbkUM PECYPCOM, a TaKOoX rapaHTyeTbCS BUKITIOYHICTb MOXIMBOCTI nepexonneHHs iHgopmauii KnieHta nepeaaHoi B
mepexi IHTepHeT nig Yac pobotn 3 Cuctemoro OTP Smart.

8.6. 3 meToto0 3abeaneyeHHs Geanekn onepadinn B Cuctemi OTP Smart baHk BUKOPUCTOBYE BUCOKOTEXHOMOTIYHI Ta HagiiHi MeToam 3abe3neyeHHs
Be3nekn BCECBITHLO BiJOMWX BUPOBHMKB.

8.7. Cuctema AsTeHTudikauji y Cuctemi OTP Smart nobygoBaHa Ha BUKOpUCTaHHI MeToaiB [1BoakTopHOi aBTeHTUdiKaL.

MpumiTka: KnieHT MoXe BigKMOUMTY MigTBEpMKEHHS LuHaMiYHUM naponemM Bxoay Ao Cuctemy um TpaH3aKLii Mix BnacHUMK PaxyHkamu B BaHky.
Onepauito BigmoBy Big nigTeepmkye AuHamiyHum naponem. BukoHaslum BigMoBy, KnieHT npuiimae Ha cebe BCi pranku, NOB'A3aHi 3i SMEHLLEHHSM
KiNbKOCTi aBTOPW3aLLiHMX NEPEBIPOK Nif Yac BUKOHAHHS TakuX TpaH3akLin.

8.8. Pobota eHepaTopa naponiB rapaHToBaHa [0 AaTu, L0 BkasaHa Ha 3BOPOTHOMY Goui npunagy Ta He noTpebye Hiskoro o6CnyroByBaHHS
NPOTAroM rapaHTiitHoro nepiofy. icns 3akiH4eHHs TepMiHy Aii [eHepaTopa naponis BiH nignsrae 3amiHi Ha HOBWIA 3rigHO Aitounx Tapudis baxky.
8.9. ['eHepaTop Naponis Mae po3Mipy HEBENUKOTO Bpernoka Ans KouiB.

8.10. Mpouenypa ABTeHTUIKALii BUKOHYETBCA HACTYMHUM LUnsixoM. KnieHTy HeobxigHo BBECTHW Y Bignosiab Ha 3annt Cuctemm OTP Smart gaHi
3rigHo BKasaHoi Tabnuu:

Lincbposuin kog, areHepoBaHuint Cuctemoto anst KnieHta. MpuceotoeTbest BaHkom npyu
TNoriH npueaHaHHi go florosopy.
MpumiTka: MoriH Moxe ByTy 3miHeHuit KrigHToMm.

YHikanbHWUiA cTaTMYHMIA Habip cumBoniB KnieHTa, Lo Binomuii Tinbku KnieHTy
MpumiTka. Y Bunagky BukopuctanHs doyHkuii TouchlD/Fingerprint (ans mobinbHoro
[04aTKy) Mons 3anoBHIOKTHCS aBTOMATUYHO anapaTHO-NporpaMHMMM 3acobamu
MPUCTPOLO.

CraTnyHuin naponb

[unHamiyHnin naponb
Mpumitka: KnieHT MOXe BigKMHOYATW NiQTBEPIKEHHS
[uHamiyHum naponem Bxogy B Cuctemy Ta/abo
TpaH3akuUin MK BnacHumu PaxyHkamm B BaHky.
Onepauito BigmoBu KnieHT nigTBepaxye [uHamivyHUM
naponem. BukoHaBww BigmoBy, KrieHT npuiimae Ha
cebe BCi pu3uKW, NOB'sA3aHi 3i 3MEHLLEHHSIM KiNbKOCTi
aBTOpM3aLlifiHNX NepeBipok Mig Yac Bxoay B Cuctemy Ta
BUKOHAHHS TaKuX TPaH3aKLiN.
8.11. CTaTnyHMiA nMaponb KOpuUCTyBaya A0 MEPLIOrO MigkmtoveHHs 0o Cuctemu BignpaBnseTbes Ha QiHaHCOBMI HOMEp MOGINbHOrO TenedoHy
KniexTa. Mpwn nepwomy nigkmioyeHi 4o Cuctemm OTP Smart Cuctema nponoHye B 060B’S3KOBOMY NOPSAKY 3MIHWTM MOTO Ha iHwwi. Tlicns yporo
CraTuyHWI Naponb He BiOMUIA Hikomy, okpim KnieHTa.
8.12. Cuctema pekomeHaye KnieHTy 3miHioBaTy CTaTMYHWA Naponb KOXHi 2 poku. KnieHT mMoxe BiAMOBWUTUCH Bif 3MiHM CTaTM4HOrO naporio.
BukoHaBLuw BigmoBy, KnieHT npuitmae Ha cebe BCi pu3mki, NOB'A3aHi 3i 36inbLIeHM YacoMm giji HeamiHHoro CTaTMyHOro naporo.
8.13. JloriH € yHikanbHUM Ta NPUCBOKETLCA baHkoM KoxHOMY KnieHTy B MOMEHT yknaaaHHs [orosopy. KnieHT Moxe Moro 3MiHUTU.
8.14. Y Bunagky, sikwo KnieHT npu Bxoai ;o Cuctemu LWicTb pasiB nocninb Bkasas HEKOPEKTHMII CTaTuuHuMiA naponb, goctyn go Cuctemu ans Kniexta
Oyae aBTOMaTUYHO 3a6MOKOBAHO.

6-3HayHa NOCMIAOBHICTb, L0 reHepoBaHa [eHepaTopom naponie abo oTpuMaHa
uepe3 SMS/PUSH-nosigomneHHs.

MpumiTka. BBOAMTLCSA, SKWO KMIEHT 33 BNACHOI iHILiaTMBW He BIOKMIOYMB L0
nepesipky Ans NpoLeaypu noriHa Ta/um nepekasis Mix BNacHUMM paxyHKamu
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8.15. ina po3brokyBaHHa Cuctemn KnieHTy HeobxigHO 3BepHYTUCH A0 Byab-sKoro BiggineHHs BaHky Ta 3anoBHUTW 3asBy Ha po30rioKyBaHHS
Cucremm un 3atenedoHyBati 4o [oBiakoBoro LeHTpy baHky. Y Bunagky BisuTy Ao BiggineHHs KnieHTy HeoOXigHO MaTy [OKYMEHT, Lo NOCBiAYye
ocoby KnieHTa, sikuin nepeadayeHuin BHTPILUHIMK PErynsaTMBHUMM JOKYMEeHTamm baHky.

8.16. KnieHT 3060B’A3aHuMi:

) He posronoLuysaTu Hikomy, B TOMY YMCRi YneHam BRnacHoi poauHu, JloriH Ta CTaTuyHuiA napons;

) He 36epiratu 3anucanuit CtatnyHnin naponb Ta/abo JloriH pasom 3 [eHepaTopoM naponis, He nucaTu Liei iHdopmaLii Ha HboMy;

) HeraitHo nosigomnTn Bank npo BTpaTy abo kpagixky 'eHepaTopy naponis, a Takox Npo Te, Wwo CTaTuyHMiA Naporb CTas BigOMWI TPETii 0cobi;
4) 3bepiratoun 'eHepaTop Naponis, LOTPUMYBATUCH TUX Ke 3axX0AiB 6e3neku, L0 i 3 FOTIBKOBUMM rpOLLIMMA Ta LiHHUMM Nanepamu;

5) Hamaratucs makcumanbHO 3MEHWWUTW BUNagki BukopuctanHs Cuctemn OTP Smart y rpomagcbkux Micusx, Hagatoum nepesary Joctyny Ao
CwcTemu 3a JONOMOTO NEPCOHAmNbHOMO KOMM'IOTepa Ta BNAcHOro TenedoHy, B TOMY YMCTi MOGINBHOrO TenedoHy.

6) TloBigOMUTYM HeraitHo (y HANKOPOTLLMIA CTPOK NPOTSIOM OHOTO AHs1) baHk Npo Bunagkw, BU3HaYeHi y po3gini «4. GiHaHCcoBWIA HOMEP MOBINbHOrO
TenedoHy» [oroopy.

8.17. KnieHT 3000B’f13aHMI BIAMOBUTUCL Bif BMKOPUCTaHHA CUCTEMM, SIKLWIO Y HbOMO 3 SBWMMCH CYMHIBYM LLOAO HANEXHOrO BWUKOHAHHS CBOIX
30608's3aHb nepeabdaveHmnx [loroopom Ta/um Mpasunamu.

8.18. Y Bunagky BTpatn KriieHToM CBOrO NpuMipHUKa 3asBu-aHkeTy, oMy HeobXigHO 3BepHYTbCH A0 baHky, Ans OTpUMaHHS 3acBigyeHoi Konii
3asBu-aHkeTu, Ans Usoro KnieHTy HeobXxigHO MaTh npu cobi AOKyMEHT, Lo nocsigdye ocoby KnieHTa (nacnopTHUMiA JOKYMEHT).

8.19. Y Bunagky, skwo Knient 3aby cBiit CTaTuyHMIA naporb, WO HeoOXigHWA 4N NPOXOMKEHHS npouecy ABTeHTUdiKkavii, nomy HeobXxigHo
3BepHyTUCS [0 Byab-sikoro BipaineHHs bawky um [l0BiAKOBOro LEHTPY, Matoum npu cobi OKYMEHT, Wo nocsigyye ocoby KnieHta (macnopTHuii
[OKYMEHT), Ta 3anOBHUTU 3asiBY Ha NPUCBOEHHS HOBOrO CTaTUYHOrO Naponto.

8.20. KnieHT po3sonsie banky sigcunatt SMS-noBigoMneHHs no kaHanam MobinbHOro 3B'a3ky Ha BkasaHuin B 3asBi-aHkeTi QiHaHCOBUI HOMEp
MobinbHoro TenedgoHy Ta PUSH-nosigomnerHs Ha MobinbHuin TenedoH, wo Oys nignucanuii Knientom Ha otpumanHs PUSH-nosigomnens. Beto
BiANOBILANBHICTb 3@ PO3roNOLEHHs JaHMX Mo Moro PaxyHkax TpeTim ocobam, Lo Bigbynocs BHacnigok HapcunaxHs bankom SMS-noBigomneHb Ha
BKasaHuii Knientom ®iHaHcoBuin Homep MobinbHoro Tenedory Ta PUSH-nosigomneHHs Ha MobinbHui TenedioH, wwo 6y nignucanmin KnieHTom Ha
oTpumanHsa PUSH-noBigomneHb, KnieHT 6epe Ha cebe.

8.21. baHK He Hece BIONOBIgANLHOCTI 3a 3aTpUMKKU Npu AocTasui SMS-NOBigOMMEHb BHACNIAOK BUHUKHEHHS npobriem B Mepexax MOBinbHUX
onepatopis Ta PUSH-noBigomneHb BHacnifok BUHUKHEHHSI Npobnem B cepsicax Apple/Google. B pasi BUHUKHEHHS Takux npobnem baHk foknanae
MaKCUMaIbHIUX 3yCKITb AMNS iX YCYHEHHS.

8.22. IMicns 3aBepLueHHs poboTu 3 Cuctemoto KnieHT 30608 si3aHMIn BUKOHYBaTK BUXiA i3 Cuctemm (Log off).

1
2
3

9. BTPATA TEHEPATOPA MAPOJIB

9.1.Akwo MeHepaTop MaponiB BTPAYEHO YK BUKPAZEHO, a TaKOX KO € MOXMMBICTb HECAHKLIOHOBAHOTO BMKOPUCTaHHS [eHepaTopa naponis
TpeTbo 0c06010, KnieHT NoBMHEH TepMiHOBO 3asBMTU NPO Le 00 baHKky Wnsxom HanpaBrneHHs BidnoBigHOI MMCbMOBOI 3asBM abo yCHOrO
OMCTaHLINHOTO 3BEPHEHHS.

9.2.KrnieHT Bignosigae 3a Bci onepalii NpoBeaeHi 3 BUKOpUCTaHHsIM [eHepaTopa naponis, SKLLO BiH nepeaas Moro TpeTiit 0ocobi abo He NoBigoMnB
BaHk npo Te, Wo iioro 3arybneHo, a Takox 3a BCi onepaLji, npoBeaeHi 40 HaacunaHHa baHky BiBNOBIAHOMO NOBIZOMMEHHS.

9.3.B pasi 3HuKHeHHS 'eHepaTopa naponis KnieHT 30608 s13yeTbes HagaTh baHky Beto iHbopmaLito Anst po3cnigyBaHHs 0BCTaBNH AOro 3HUKHEHHS.
9.4.TMpn 3HaxomkeHHi l'eHepaTopa naponis, NPO KM 3asBNEHO K MPO BKpaZeHuin Yu 3arybnenuin, KnieHT NoBMHEH HeramHo noBigoMUTW NPo Lie
BaHk.

9.5.3amiHa BTpayeHoro 4w 3incoeaHoro MeHepaTopa naponis BinbyBaeTbCs Y BU3HaYEeHU BaHKoM CTPOK.

9.6.Y Bunagky Buxogy eHepaTopa naponis 3 nagy 4w 1oro BTpat, KnieHTy HeobxigHO nepekniounTch Ha MeTog aBTeHTUdikaii 3a JONOMOrow
SMS/PUSH-noBigomneHb abo otpumatyt B BaHky HoBui ['eHepaTtop naponis, Ans yoro KnieHTy HeobxigHo:

9.6.1.3BepHyTuCh [0 BigaineHHs banky, oe 6yno yknaaeHo [orosip, i3 3asiBoto, BcTaHOBNEHOro baHkom 3paska, npo 3amiHy [eHepaTopa naponie;
9.6.2.Hapatv baHky gokymeHT, Lo nocsigyye ocoby KnieHTa (macnopTHUI BOKYMEHT);

9.6.3.MMoBepHyTW HenpaLior4ui ['eHepaTop naponis cnispobiTHUKY baHky (3acTocoByeTbCs nuLLe y pasi Buxoay eHepaTopa naponis 3 nagy).

10. KOMICII TA NOPSAAOK iX CMNATW.

10.1. Mpu npoBefeHHi onepaLii, Lo NOB’'A3aHi 3 BUXiZHUMU nepekazamu 3 MoToYHOro YK KapTkoBOro paxyHky, 3 KnieHTa CTAryeTbCs KoMicist 3rigHo
Jitoumx Tapudis baHky.

11. OCOBJIMBOCTI NPOBEAEHHA BHYTPILUHbOBAHKIBCbKUX MIATEXIB B IHO3EMHIN BATIIOTI HA MOTOYHI PAXYHKN ®I3UYHUX
OCIB B MEXXAX YKPAIH/

11.1. Mpouec 06pobku BHYTPILHEOBAHKIBCbKWX NNATEXIB B IHO3EMHIi BanioTi Yepe3 po3ain «BHyTpiluHb0BaHKIBCBKI nnaTexi» y BignoBigHOCTI 40
Bumor HBY nepenbavae oTpumaHHs cniBpobiTHUKOM BaHKy A0OATKOBOI YCHOI 3rogu BidnpaBHUKA KOWTIB Ha MpOLax iHO3EMHOI BankoTh Ha
MixOaHKIBCbKOMY BantoTHOMY pUHKY YKpaiHW Ta 3apaxyBaHHS Ha 10r0 MOTOYHWA PaxyHOK eKBIBANEHT B HaLjiOHanbHiiA BantoTi. KaHan oTpumaHHs
TaKkoi 3rogu:

-no PiHaHCoBOMY HOMepy MOBINbHOTO TenedoHy;

-Ha enekTPoHHy nowwTy otpsmart@otpbank.com.ua;

-BHYTpiLUHIM noBigomneHHam OTP Smart

TexkcT nosigomnenHs: «f, MNIB, npowy BukoHaTH NnaTix B iHO3EMHIN BantoTi Yepes po3gin «BHyTpiHb06aHKIBCbKI NnaTexi» (HeobXigHO BKasaTy
HOMep nepekasy), skui 6ys BUKoHaHW MHO B Cructemi OTP Smarty.

11.2. AKwo 3'acyeTbes, WO OTPUMYBAY KOLTIB Mae MigcTaBu Ta GaxaHHs 3apaxyBaTi Nnatik came y BamioTi nepekasy (iHO3eMHiM BanioTi) Ha
BNAaCHWU NOTOYHUI paxyHOK, baHk MaTuMe nigcTaBu NOBEPHYTW Takui NNaTix BiaNpaBHWKY. BignpaBHUK y TakoMy BUNaAKy MOXE iHiLitoBaTW Takuii
nnaTix NOBTOPHO Yepe3 BigaineHHs baHky.

11.3. Ao oTpuMyBay He Mae XOAHOro BiAKPUTOro y BaHKy NOTOYHOrO paxyHKy B HaLiOHaNbHi BantoTi, ane Mae y baHky BiKpUTUIA NOTOYHUIA
paxyHoK B iHO3eMHil BantoTi, baHK Bigkp1Bae Ha iM's OTpUMyBaya NOTOMHWI (KAPTKOBMIA) PaxyHOK B HaLiOHaIbHIN BantoTi Ta 3apaxoBye nepekas.
YknagaHHsi orosopy GaHKIBCbKOro paxyHKy B HaLjiOHanbHiN BantoTi 34INCHIOETLCS Mif Yac NEPLIOro 3BEPHEHHS OTpuMyBaya Ao baHky, nicns yoro
OTPUMYBaY 3MOXeE OTPUMATH Nnepekas.

11.4. Tpn CTBOPEHHi Nepekasy B iHO3EMHIi BamiOTi MiX BMAcHUMK paxyHkamu 4Yepe3 MeHto «BHyTpiluHb0OaHKIBCHKI Nepekasuy» nepekas byge
noBepHeHo baHKoM Ha paxyHOK BignpaBHWKa, TaK K ANs AaHOro BUAY nepekasis nepegbadeHo poagin «llepekasu Mix BNacHNMM paxyHKamuny.

12. OCHOBHI BUMOT' M ANsi NPOBEAEHHSA NEPEKA3Y B IHO3EMHIV BAMNIOTI 3A MEXI AT «OTMN BAHK» (SWIFT-TIEPEKA3W)
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12.1. Mepekasm B iHO3eMHilt BanIOTi 3MiACHIOOTLCS Y BiANOBIZHOCTI O BUMOT 3aKOHOAABCTBA.

12.2. Tepekasat KOLWTY B iHO3EMHII BamKOTi MOXYTb IULIE PE3NAEHTH YKPaiHK, BUKIIOYHO 3@ MOTOYHUMU HETOPrOBENTBHUMM ONepaLisiMu i Tirbku
Ha paxyHKM, siKi BiGKpUTO 3a Mexamu YkpaiHu. MakcumansHa cyma ogHoro SWIFT-nepekasy B oguH onepauiiHini (pobounit) AeHb He NMOBMHHA
nepeBuLLYBaTW HE3HAYHUI PO3MIP BaMOTHOT onepaLlii, @ Takox iHLLi 0BMEeXeHHs BCTaHOBMEHI 3aKOHOLABCTBOM.

12.3. MNpusHayeHHs SWIFT-nepekasis MatoTb ikcoBaHy peaakLiito Ta He MiansaraoTb KOPUryBaHHH.

12.4. Ha lMoTo4HOMY paxyHKy, 3 sikoro Byade 3gificHeHwin nepekas, noTpibHo 3abe3neunTn HeobXigHY CyMy KOLUTIB B iHO3eMHIi BamioTi, Akoi Oyae
[OCTaTHbO And 3aincHeHHs SWIFT-nepekasy.

12.5. Ha lNoTo4HOMY paxyHKy, 0bpaHOMy Ans CiMcaHHs KOMicii, NoTpiGHO 3abe3neunTn HeobXigHY CyMy KOLUTIB B HaLiOHarbHIN BantoTi, skoi byne
BOCTaTHLO ANs cnnath komicii 3a BuxigHuin SWIFT-nepekas Ta komicii 6aHka-kopecnoHaeHTa. Poamip kowmicii nepenbavyenuit Tapudamm BaHky.
12.6. Mpasunamu acouiauji 6aHkis, siki € y4acHukamn cuctemn SWIFT, nepenbayeHa komicis gns 6aHkiB-kopecnoHgeHTis. Ans SWIFT-nepekasis B
Cucremi OTP Smart o6paHa cxema cncanHs komicii OUR (komicito 6aHka-kopecrnoHaeHTa cnnadye BignpaBHyK).

12.7. Yacoswin pernameHT onpautoBaHHs SWIFT-nepekasis KnieHTa HaBegeHo B Tapudax baHky.

12.8. baHk 3anuwae 3a coboto npaBo BiaMoBKUTK Yy BuKOHaHHI SWIFT-nepekasy Knienta y pasi He BignosigHocti SWIFT-nepekasy Bumoram
3akoHoaaBCTBa.

13. OMJTATA MOCINYT KOMMNAHIN-NOCTAYANBHUKIB MOCNYT.

13.1. baHk bepe [0 BUKOHAHHS 3anuTh KnieHTiB oo cnnatu paxyHkie Komnaii-npoBanaepis 3 BAKOPUCTAHHAM CepBiCy komnaHii Arperatopa.
3actepexeHHs: MpuimatoTbCA TiNbKK 3anuTK [0 cnnatv paxyHkis KomnaHin-nposanaepis, 3 SkuMu KoMnaHis Arperatop Mae yknafeHi AoroBopy Ha
0bCnyroByBaHHs.

13.2. Cnnata nocnyr BUKOHYETLCS 3riAHO HagaHoro KrieHToM 3anuTy, LWISIXOM CTIMCaHHS BiANoBigHOI cyMmu 3 KapTkoBoro paxyHky Kniexta.

13.3. 3apaxyBaHHsl KOLUTIB Ha kopucTb KomnaHiit-npoBaiinepiB BUKOHYETLCA B TEPMiHU, L0 3a3HaueHi B 4OroBopax 0BCnyroByBaHHs Mix KOMNaHIe
Arperatopom Ta KomnaHii-nposanaepis.

13.4. Po3mipu Komiciit 3a BUKOHaHHS naTtikHOI nocnyru Ta NOpsaoK BUKOHAHHS [1naTixHOT nocnyrv sanexarb Bif 4OroBopiB, LU0 YKNaAeHo Mix
komMnaHieto Arperatopom Ta BaHkom.

14.  KOHBEPCIVHI ONEPALIIl (OEMIH BAJIIOT)

14.1. Onepadito koHBepcii y CUCTEMI MOXHA CTBOPUTM BUKITIOYHO MiXK [OTOUYHUMM paxyHKaMu.

14.2. Onepallii KOHBEPCIi ONPaLbOBYIOTHCA 3a KypCOM, 3anponoHoBaHUM baHkom (kypc BaHky), abo 3a kypcom, 3anponoHoBaHUM KnieHTOM, SiKLLO
Lie Kypc npuiHATHUAR anst baky (kypc KnieHTa). AKWo Kype He € npuiHaTHAM anst baxky, baHk Moxe BigxunuTi 3asBky.

14.3. Y Cuctemi KnieHT MOXe 34IMCHIOBATY OAMWH i3 TPbOX BUAIB BaMOTOOBMIHHWX OnepaLliit: KoHBepCis iHO3eMHOI BantoTh/6aHKIBCbkMX MeTaniB B
iHLLY iHO3eMHy BantoTy/6aHKIBCbKMX MeTanu, Npogax iHO3eMHoI BantoT/6aHKIBCbkMX MeTaniB 3a rpusHio (Hanpuknag USD -> UAH, EUR -> UAH,
XAU -> UAH, ...) Ta kyniens iHo3eMHoi BantoTu/GaHKiBCbKIX MeTaniB 3a rpueHio (Hanpuknag UAH -> USD, UAH -> EUR, UAH -> XAU ,...) Ha niacTasi
ochopmneHoi 3a gonomoroto Cuctemm BiANOBIAHOI BantoTOOOMIHHOI 3asiBku KnieHTa.

14.4. YacoBuin pernameHT CTBOPEHHSI Ta OMpaLOBAHHS Pi3HUX TUMIB MOXIMBIMX BantoTO0OMIHHMX 3asBok KnieHTa HaBeneHo B Tapudax baHky.
OnpautoBaHHs baHkoM BamoTOOOMiHHMX 3asBOK BiAOYBaETLCA B AEHD iX CTBOPEHHS.

15. ®OTOKACA

15.1. ®yHkuioHanom «PoTOKacK» MOXKHA CKOPUCTATUCh BUKMIOYHO 3 KapTkoBux Ta MOTOUHMX paxyHKiB Y HaLiOHaMbHili BamtoTi.

15.2. [Ina cTBOpeHHs 3asiBku HeobxigHo MaTh doTorpadito abo ckaHokonito peksisuTiB y hopmarti pdf, jpg, tiff, png abo gif.

15.3. Po3mip ogHoro gokymeHTa — He binbiue 10 Mb.

15.4. [leHHuir nimiT 3asBok Ha ogHoro Knienta — 10 3asBok.

15.5. PeksisuTiB Ha (poTO Mae ByTu BOCTATHBO ANS 34INCHEHHS MnaTexy: HOMEp paxyHky, kof BaHky (M®O), |aeHTudikaviHui Homep (koa 3a
€0PIQOY), noBHe NpuU3HaYeHHs nnaTexy. FAKLO SKOroch i3 BULLEBKa3aHOTO PEKBI3UTY He BUCTaYaE B NpuKpinneHoMy danni, KnieHT Moxe Bkasatu
Lito iHchopmaLito B noni «KomeHTap ans baxky».

15.6. MoxnwBi nigctasu Ans BioxuneHHs baHkom 3asBku:

15.6.1.  HeuiTke ¢hOTO;

15.6.2. HeJoCTaTHbO PEKBI3NTIB.

16. IHLIE

16.1. Y BUNagKy BUHWKHEHHS po3bixHOCTEN Mix nonoxeHHamu [orosopy Ta [Mpasun, nonoxeHHs [Mpaeun mignsrawTs NPIOPUTETHOMY
3aCTOCYBaHHIO.

16.2. OcobnusocTi poboTn B OnepaLiiiHnii Ta HeonepawinHuin Yac:

16.2.1. Mnatexi Ha KapTkosi paxyHku/kapT AT «OTI BAHK», iHiuiioBaHi B OnepauiiiHuii yac, BUKOHYIOTLCS K NNaTik Ha KapTKoBMIA paxyHok;
16.2.2. Mnatexi Ha KapTkosi paxyHku/kaptn AT «OTI BAHKY, iHiLiioBaHi B no3aonepaLliiHii Yac, BUKOHYIOTLCS SIK NnaTik Ha Homep KapTu.

16.3. 3 28 xoBTHs1 2015 p. cuctema OTPdirekt amiHtoe Hassy Ha OTP Smart.

16.4. MnaTixHi LOpYyYEHHS/BUNMCKI, pO3apyKoBaHi 3a gonomoroto cuctemm OTP Smart, € 3aBaHTa)eHUMM KOMisiMU BignoBiAHUX JOKYMEHTIB Ta He €
opuriHanamu.
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