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AOroBIP NPO AUCTAHLINHE OBCJIYTOBYBAHHA TA ENIEKTPOHHY B3AEMOAI0
(NYBNIYHWUNK)

AKLIOHEPHE TOBAPUCTBO «OTMN BAHK», topuanyHa ocoba 3a 3akOHOOABCTBOM YkpaiHu (Hagani — BaHk), Wwo Mmae
MicLie3HaxomkeHHst: micto Kuis, 01033, Byn. XXunsiHcbka, 43, 3 OAHIET CTOPOHM, Ta

®I3U4YHA OCOBA (Hagani — KnieHT), Wwo npueaHanach (akuent) 4o Lboro [loroBopy npo AuCTaHUiinHe 0OCnyroByBaHHA Ta
eneKTPOHHY B3aeMogito (nybniuHnit) (Hapani — [dorosip) (odepta) i npuitHsana noro ymoeu (ny6niyHy nponoauuito baHky
HeobMexeHOMy Koy ocib) LWNSaXoM mignucaHHs 3asBu - aHKeTH Npo HapgaHHA OaHkiBebkux nocnyr AT «OTI BAHK» (Hagani —
3anBa-aHKeTa), 3 Apyroi CTOPOHW, Haaani CrinbHO iMeHy0TbCS « CTOPOHKY, @ KOXeEH OKpeMo — «CTOpoHa», nonepeaHLo 03HANOMITEHI
3 BUMOramu YAHHOTO 3aKOHOLABCTBA YKpaiHM W00 HEAINCHOCTi MPaBOYKHIB, @ TAKOX Y BigMnoBIAHOCTI 4o CT. 634 ([orosip npuegHaHHs)
LisinbHOro kogekcy YkpaiHu, po3ymitoun 3Ha4YeHHs CBOIX il Ta Aitoum SoBpoBinbHO, yknanu [lorosip npo HacTynHe:

1. 3ATAlIbHI NOJTOXEHHA

1.1. BusHaueHHs TepMiHiB, siki BUKOPUCTOBYIOTLCS Y 3asBi-aHKkeTi Ta y [JoroBopi 3 BenuKOi Nnitepu, HaBegeHi B MpaBunax HagaHHSA
nocnyr gucTaHuiiHoro o6cnyroByBaHHsa 3acobamu Cuctemu OTP Smart (Hagani — Npasuna kopuctyBaHHs OTP SMART) Ta B
MpaBunax HapaHHA nocnyr AucTaHuUinHOro obcnyroByBaHHA 3acobamu Cuctemnm OTP CREDIT (Hapani - [MMpaBuna
kopuctysaHHa OTP CREDIT) (Jogatok Ne1 ta [lopatok Ne2 fo [lorosopy BignosigHo) (Hapani pasom — Mpaeuna), a Takox B n. 2.6.
(3 nipnyHkTamu) [oroBopy B YaCTWHI BU3Ha4eHb TEPMIHIB, WO BigHOCATLCA A0 EnekTtpoHHoi B3aemopii CTopiH. Bci iHwi TepmiHu
BXMBAIOTHCA Y 3HAYEHHSIX, BCTAHOBMIEHWUX 3aKOHOAABCTBOM.

1.2. BaHK, Kepylouncb 3akoHO4ABCTBOM, Yknagae 3 KnieHTom uel [lorosip, sikuii perynioe nopsaok HagaHHs BaHkom nocnyr
AuCTaHuinHoro obenyroByBaHHs 3acobamn Cuctemu OTP Smart Ta Cuctemu OTP Credit (Hagani — Cuctemu IHTepHeT-0aHKiHry),
a Takox MPO ENEKTPOHHY B3AEMOJIKO CTOPIH, Ha niacTasi skoro CTOPOHM MaloTh NpaBO BMKOPUCTOBYBATM ENEKTPOHHMIA
Mignuc ans yknageHHs 6yab-sikux NpaBoUmMHIB Ta/abo nignucaHHs 6y ab-skux JOKYMEHTIB, NiANUCcaHHs SKWX 3rigHoO 3 ymoBamu [JoroBopy
MOXIWBE 3 BUKOPUCTaHHAM EnekTporHoro [lignucy.

2. NPEOMET IOrOBOPY

2.1.B nopsigky Ta Ha ymoBax, nepenbavenux [Jorosopom, 3asBoto-aHkeTow, Mpasunamm, Tapudamu baHky, baHk Hapae KnieHTy
nocnyr aucTaHuinHoro obcnyrosyBaHHs 3acobamu Cuctem IHTepHeT-baHkiHry Ta/abo 3abesnevye EnexkTpoHHy B3aemogito CTOpiH.
2.2.baHk BcTaHoBM0e KnieHTy napameTpu Cuctem IHTepHET-0aHKIHTY, Lo BU3HaYeHi 3asBoro-aHKeTow. Mapametpu Cuctem IHTEPHET-
BaHKiHry MOoXyTb GYTW BUKOPWCTaHI NPy BCTAHOBMEHHI Ta 3abeaneyeHHi EnektpoHHoi B3aemogii CTopiH. 3a kopuctyBaHHsa Cuctem
IHTepHeT-6aHKiHry KnieHT cnnadye baHky BUHaropoay, sika pospaxoByeTbcsl baHKOM BignoBigHo Ao aitounx Tapudis baHky.
2.3.ncTaHuinHe obcnyrosyBaHHs KnieHTa 3acobamm Cructem IHTepHeT-6aHKiHTy 34iCHIOETLCS 3 ypaxXyBaHHSIM BCTAHOBNEHWX baHKom
AEHHUX NIMITIB, AKWWO iHWe He nepeabayeHo [JoroBopom.

2.4. 3a ponomoroto Cuctem IHTepHeT-6aHkiHry BaHk Hapae KnieHTy npaBo guctaHuinHoro goctyny Ao PaxyHkis/[pogykTis, a Takox 4o
BknagHoro/ux (4eno3nTHOro/vx) paxyHky/iB Ta KpeauTHOro/ux npoaykTy/is, Bigkputoro/mx KnieHtom B baHky.

3acmepexeHHs: bark e lpasunax mMmoxe ecmaHogumu obmexeHHs Wodo npasa KnieHma ducmanuitiHoeo docmyny 8o BknadHux
(deno3umHux) ma paxyHkie, Onis no2aweHHs kpedumy, ompumaHo20 y baHky.

2.5. MoBHui nepenik nocnyr (onepauiit), Wwo Hagaetbcs Knienty 3 BukopuctaHHam Cuctemm OTP Smart ta Cuctemun OTP Credit,
HaBeaeHui y Mpasunax.

2.6.ENIEKTPOHHA B3AEMOAIA CTOPIH

LLUnsxom nignucanHs CTopoHamu 3asiBU-aHKETH, Sika YKnadeHa y nMcbMOoBi (hopMi, NiCs NpoBeAeHHs ineHTudikaLii Ta Bepudikauii
KnieHTa BignosigHo Bumor 3akoHoaascTaa, CTOPOHM NOroauniu BUKopucTaHHs EnektporHoro Mignucy.

2.6.1.B yacTuri EnektpoHHoi B3aemogii CTOpiH HAaCTyMHi TepMiHU BXWBAIOTLCS B TaKUX 3HAYEHHSIX:

ABTeHTU(hiKALIA — NpoLeaypa nepeBipku BignoBIgHOCTI 0cobM, Sika 3BEPTAETHCA 3a OTPUMaHHAM nocnyr (onepauin)/iHchopmalii 4o
BaHky, igeHTudikauinHuM gaHum KnieHta wnsxom HanpaeneHHs bankom SMS-noigomneHHs Ha ®iHaHCOBMIA HOMep MOGINBHOTO
TenedoHy Knienta un 3atenedoHysasLum 4o [osiakoBoro LeHTpy. ABTeHTudikauis KnieHTa npoBoanTeCs baHKoOM [ BCTaHOBEHHS
110ro HanexHoCTi 40 KOHKPEeTHOro KnieHTa Ta noro 0bnikoBoro 3anucy y cuctemax baHky 3 METOK NOAAMNbLIONO 34iNCHEHHS ENeKTPOHHOI
B3aemogii CTopiH.

[oBigkoBMM LEHTp — Le Nigpo3ain, skuid 34INCHIOE iHOpMaLinHy MigTPUMKY KNieHTiB BaHKy Ta npogax okpemux 6aHKiBCbKMX
npoaykTi. KoHTakTHi TenedoHn [1oBigkoBoro LEHTPY 3a3HayeHi Ha OdiliiiHomy caiTi BaHky.

EnektpoHHuii Mignuc — 36ipHe NoHATTS, ske o3Havae MpocTuin EnektpoHuuit Nignue KniexTa Ta/abo YaockoHaneHuin EnekTpoHHuil
Mignuc baHky (siK pa3om Tak i OKPEMO).

EnektpoHHa B3aemopia CTopiH — CykynHicTb giit CTOpiH, Siki NOpOXytoTb B3aEMHI NpaBa i 060B’A3KM, L0 BUMHAKTLCS B €NEKTPOHHIN
hopMi Ta MPUPIBHIOOTLCA [0 YKNaAeHHS MPaBOYMHIB Y NUCbMOBIA POPMi, a TakoX 3aTBEPMIKYIOTbCA/MIAMUCYIOTHCS LUASXOM
HaknageHHs CTopoHamu EnexktporHmx Mignucis. Ymou npo EnektpoHHy B3aemogito CTopiH fitoTb 6e3cTPOKOBO.

Mpoctuit EnektpoHnui Mignuc Kniexra (Mpoctuii EM KnienTa) — BBegeHHS KnieHTOM NocnigoBHOCTI CUMBOIB, Sika HaNpaBnseTbes
BaHkom SMS-noBigomneHHsM Ha PiHaHcoBM HOMep MoBinbHOro TenedoHy KnieHTa, Wo NpUPIBHIETHCS A0 BIACHOPYYHOO Nignucy
Knienta. Mpoctun EN Knienta gogatotbes KnieHTOM Ta OQHO3HAYHO FIOMYHO MOB'A3YHOTHCA 3 TUMW ENEKTPOHHUMU LaHUMK, sKi
nignuecytoTees KnieHTom Ta npusHayeHi Ang ineHTudikayii KnieHta.

YnockoHaneHun EnektpoHuuin Mignuc Banky (YaockoHanewwn EIN BaHKy) — nignuc baHKy, OTpUMaHWi 3a pesynbTaToM
KpunTorpadiyHoro NEepeTBOPEHHS ENEKTPOHHUX daHuX, Lo nignucylTbes. YaockoHanewuin EM Banky Aae 3mory nigTeepauty
LiNicHICTb nignucaHnx enekTpoHHUX AaHux 3 6oky baHky. YaockoHanenuin EMN baHky HaknagaeTbes 3a LONOMOrow 0cobucToro Kiova
Ta NepeBipsaeTLCA 3@ AONOMOrOK0 BiAKPUTOrO Ktoya.




®iHaHcoBuWIF Homep MOGinbHOro TenedpoHy — Homep MobinbHOro TenedoHy KnieHTta, WO BkasaHuit y 3asBi-aHKeTi, SKui
BUKOPUCTOBYETLCS 3 METO ABTeHTUdiKaLii KnieHTa, BukopucTanHs EnektpoHHoro lignucy, ans otpumanHs SMS-noBigomneHs Bif
BaHky, BignpasneHHs KnieHTom baHKy koaiB NiATBEPMKEHHS YN iHLIOI TEKCTOBOI iH(hopMaLii, sika HeobXigHa Anst OTPUMaHHs/HagaHHs
BaHkiBcbkux nocnyr 3a 6yab-kMMKM LOroBopamm, ki yknageHi Mixxk CTopoHamu.

SMS-noBigomnenHs — (Short Message Service — cnyx0a KOpOTKMX MOBIAOMMEHb) — TEXHOMOrIA, KA [LO3BONSE NMpUAMAaTK Ta
nepeaaBaT KOPOTKi TEKCTOBI MOBIAOMMEHHS CTiNbHUKOBUM TenedoHoM y GSM-mepexi.

2.6.2.SMS-noBigomneHHs

2.6.2.1. Mocnyra HagcunaxHs SMS-noeigomneHb goctynHa Oyab-skomy KnieHTy Ha QiHaHCOBMIA HOMep MOGINBHOTO TENedoHy, SKui
BiH BKa3aB npu yknapaHHi floroBopy y 3assi-aHKeTi Ta akuit nigTpumye cepsic SMS-noBigoMneHs.

2.6.2.2. baHk Hajae MOXNUBICTb OTpUMaHHS SMS-nosigomMneHb nuwe Ha ®iHaHCoBMIA HOMEP MOBINBHOTO TenedoHy.

2.6.2.3. BuacHa gocraeka SMS-noBigomneHb He Moxe O6yTu rapaHToBaHa baHKOM, OCKINbKM BOHA 3anexuTb Bif AEKINbKOX YMHHUKIB,
TakuX SK: Tpadhik B Mepexi MobinbHOro 3B'a3Ky, MicLie3HaxomKkeHHs MoBinbHOro TenedoHy KnieHta B Mexax JOCSKHOCT, Y POYMIHry,
a TakoX 4M BBIMKHEHWI MOBINbHMI TenedoH KnieHTa. baHk He € onepaTopom MODINbHOMO 3B'A3KY, | TOMY He MOXe rapaHTyBaTu
poctasky SMS-nosigomneHb. baHk Aoknagae BCiX 3yCwnb AN CMPUSHHA LUBWOKOMY YCYHeHHto 360iB y poboti nocnyr SMS-
iHhOpPMYBaHHSI.

KnieHT BM3Hae, wo Ha goctaBky SMS-noBigomneHHs y 6yab-SKuMn Yac MOXYTb HECTIPUATIIMBO BMAIMHYTK Mpobrnemu 3 Mepexero
MOBINLHOrO 38'A3KY, POPC-MaxopHi 0BCTaBMHM, BKMKOYaoumn 6e3 0BMEXEHHS BTPYYaHHS B MAOLLY NOKPUTTA Mepexi. baHk He Hece
BignosiganbHocTi nepen KnieHToMm 3a Oyab-siky BTpaTy, MOLKOMKEHHS abo BMTpaTH, noHeceHi KnieHTom npsimo abo nobivHo, B
pesynbTaTi 6yab-IKUX TPYAHOLLIB, O BUHUKAKM Y NpoBaiigepa nocnyr MobinbHoro 38'asky KnieHta.

2.6.3. EnektpoHHa B3aemogist CTopiH MoxnuBa y pasi 4OTpuMaHHs KnieHTom nonoxexb n. 2.6.2. (3 nignyHkTamu) [orosopy.

2.6.4. Ona HaknageHHs Knientom lMpoctoro EM Knienta gnsg yknageHHs Oyab-skux npaBoYMHiB Ta/abo nignucaHHs Oyab-sikux
AOKyMeHTiB 3 baHkom, KnieHT, nicns ycniluHOro NpoxomkeHHs npoueaypy ABTeHTUdiKaLii, BBOAUTb CUMBOMM, ki 3a3HaveHi B SMS-
MOBIAOMIEHHI, sike oTpumaHe KnieHTom Ha noro ®iHaHCoBMIN HOMep MOBINbHOrO TeNedoHy.

2.7. YMOBU TA NOPAOOK BU3HAHHA MPABOYMHIB TA IHLWWKX, BUSHAYEHUX IOrOBOPOM, IOKYMEHTIB.

2.7.1. EnextpoHHui Mignuc Moxe 3acTocoByBaTUCh Mig Yac EnektpoHHoi B3aemogii CTopiH Ta/abo 3 BukopuctaHHsm Cuctem IHTEpHET-
BaHKiHry npu:

- yknapaHHi CtopoHamu Byab-akux nepenbayeHux [OroBopoMm yrof, JOrOBOPIB, NPaBOYMHIB, [JOTOBOPIB NPO HafaHHA BaHKIBChKUX
nocnyr 3asB/3asB-aHKeT NPO HafaHHA BaHKIBCbKMX NOCIYT, WO yKnagaTuMyTbes Mix KnieHTom Ta baHkoM, y Bunagkax nepeadadeHnx
[lorosopom/um iHWMMK JOrOBOpaMK, ki yknageHi Mix CTopoHamu, Ta ski MOXyTb OyTn nignucani Mpoctum EnektpoHHum lignucom
KnieHTa.

- MigNMCaHHi NUCTIB, 3as1B, aHKET, ONUTYBarbHWKIB, MOBILOMIEHb TOLLO, MAATIKHUAX LOPYYEHb, 3asBOK HA KOHBEPCINHI onepauii, iHLUMX
[OKYMEHTIB, L0 MOXYTb 6yT1 HEOBXigHUMM NpW HaZaHHI/OTpUMaHHI GaHKIBCLKMX NOCAYT.

2.7.2.MNpoctuin ENM KnieHTa npupiBHIOETLCS A0 BnacHopyyHoro nignucy KnieHTa. Bci gokymeHTw, GaHKiBChbKi onepauii, yrogm, iHLi
OOKYMEHTW, MigTBepaxeHHs KnieHTa npo 03HaoMIeHHs 3 iHgopMaLjielo Towo, WO iHILil0TLC/YKNaaanTbCa/NiaTBEPLKYIOTECS B
ereKTPOHHOMY BWMMAdi | mignucaHi/nigTeepmxeri 3a gonomorot [lpoctoro EM KnieHTa, BBaXalTbCA TakuMW, LWO MignNMCaHi
BnacHopy4Hum nignucom KnieHta. Mpoctuit EM Knienta He moxe OyTW BU3HAHO HERIMCHUM Yepes Te, WO BiH He Mae cTaTycy
kBanicpikosaHoro Ta/abo ya0CKOHANEHOro ENEKTPOHHOMO NiZNMCY, NPUPIBHSHOMO 4O BACHOPYYHOrO NIZNMCY Y4 Yepes NOro enekTPOHHY
topmy.

2.7.3.YpockoHanenni ENM Banky npupiBHIOETLCA [0 BIACHOPYYHOTO MignuCcy ynoBHOBaxeHoi ocobu baxky. Bci fokyMeHTH, 6aHKIBCHKi
onepauji,  yrogW,  iHWI  JOKYMEHTWM,  NiATBEPMKEHHS  NPO  O3HAWOMNEHHs 3 iHdopmaliel  Towo,  LWo
iHiLitorTbCS/YKNagatoTbCA/NIATBEPMKYIOTLCSA B ENEKTPOHHOMY BUMMISG i mignucaHi/migTBepaxeHi 3a 4onomorow YaockoHaneHoro EIM
BaHky, BBaXaloTbCs TakumK, WO NiANUCaHi BIAaCHOPYYHUM NignMCOM YNoBHOBaXeHOi 0cobu baxky. YaockoHaneHuit EMN banky He Moxe
OyTW BU3HAHO HEAINCHUM Yepes Te, WO BiH He Mae CTaTycy kBaniikoBaHOTO €NEKTPOHHOTO NiANUCY, MPUPIBHSHOMO [0 BMACHOPYYHOrO
nignuecy Ym Yepes Noro enekTPoHHY opmy.

2.7.4.Bci 6aHkiBCbKi onepauii, yroay, iHWi AOKYMEHTW, WO 3MiINCHEHI B €NEeKTPOHHOMY BMUIMSAi, € eNEeKTPOHHUMW LOKyMEeHTaMu i
BBAXAlOTbCA TaKUMW, WO YKIageHi 3 4o4epaHHSM MMCbMOBOI hOpMH, i HE MOXYTb ByTW OCKapXeHi Yepes ix enekTpoHHY dopmy.
2.7.5.MignucyBay, SKMIA 3AIMCHIOE HaknagaHHa EnekTpoHHoro MMignucy Ha enekTpOHHWA LOKYMEHT, UMM camuMm 3acsigyye, Lo
03HANOMMBCS 3 YCIM TEKCTOM [OKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MICT, He Mae 3anepeyeHb 4O TEKCTY AOKYMEHTa i CBigoMO
3acTOCOBYBaB CBil NIANKC Y KOHTEKCTI, NepenbayeHoMy JOKyMEHTOM (nignucas, NOroAmB, 3acBifumB TOLLO).

2.8. CTOpOHM nmorogmu, WO PU3KKK 3 BidLUKOQyBaHHS 30MTKIB, O MOXYTb OyTi 3anogisHi baHky Ta/abo KnieHTy, a Takox TpeTim
ocobam y pasi BukopuctaHHs EnektpoHHoro Mignucy, noknagatoTbes Ha KnieHTa.

2.9. CtopoHu norogunu, Wo nig yac EnektpoHHoi B3aemogii CTopiH, KnieHT BUMHSIE NpaBOUMHK LWNSXOM HaknageHHs Mpoctoro ENM
KnieHTa, a BaHk MOXe BUMHATM NPaBOYMHU LUNSXOM HaknageHHs YgockoHaneHoro EMN Baxky abo y signosigHocTi 4o y. 3 crati 207
LinBineHoro kogekcy YkpaiHu 3 BUKOPUCTAHHAM hakCUMINbHOrO BiZTBOPEHHS MiANuCY.

2.10. Ymosu (Jorogip) npo EnekTpoHHy B3aemogito CTOpiH AitoTb 6e3CTPOKOBO.

3. MPABA TA OBOB’A3K/ CTOPIH

3.1. NpaBa Ta 060B’A3kN BaHkKy

3.1.1. byab-gka iHdopmauis, HagaHa KnieHTom go banky nicns npoxogxeHHs KnieHTom npoueaypu ABTEHTUdiKaLil, BBaXaeTbCs
TaKo, LU0 HagaHa ocobucTo KnieHTom Ta nignsrae 3actocyBaHHI0 baHkoM B nopsaky, nepeadaveHomy [loroBopom Ta/um MNpasunamu.
3.1.2. Bin imeHi, 3a paxyHoK Ta B iHTepecax KnieHTa BMKOHyBaTW AMCTaHLilHI po3nopsmkeHHs KnieHTa, nepefaHi 3a JOMOMOrow
Cuctem IHTepHeT-6aHKiHrY, a came:

3.1.2.1. 3pifcHioBaTM po3paxyHkoBe obcnyroByBaHHS PaxyHkiB Ta npogykTiB KnieHTa Ha nigcTasi oTpumaHoi Big Knienta 3




BUKOPUCTaHHAM 3acobiB Cuctem IHTepHeT-OaHkiHry iHdopmauii, dopmyBaTi Bif iMeHi KnieHTa enekTpoHHi Ta/uu naneposi
PO3paxyHKOBI JOKYMEHTM, a TakoXX BUKOHYBATM iHLLI i, He0OXiaHi Ans HanexHoro BUKOHaHHS ymoB [oroeopy Ta/um Mpasun;

3.1.2.2. HapaeaTu iHopMALinHI nocnyry 3rigHoO 3 Nepenikom, Wo 3a3HaveHuin B [loroBopi Ta/um Mpasunax;

3.1.3.  baHk 30608'a3aHuin HagaTh KnieHToBi Ha MOro BUMOry opuriHan AOKYMEHTa Ha nanepoBOoMy Hocii abo 3acBigyeHy Konito Ha
nanepi 3 enekTPOHHOrO JOKYMEHTA B pasi 34INCHEHHS NPaBOYMHY Y BUMMALI €NEeKTPOHHOMO JOKYMEHTa 3 HaknageHUM EnekTpoHHUM
Mignucom;

3.1.4. baHk Mae npaBo B OAHOCTOPOHHLOMY MOPSAKY Ta B Byab-akui CTpok Aii [oroBopy 6nokyBaTu Cepsic LOAO YknagaHHS
CtopoHamu yroa 3 BukopucTaHHsiM EnektponHoro Mignucy Ta/um nigTBepmkeHHs/iHiLitoBaHHS KnieHToM Oyab-sikux GaHKIBCbKMX
onepauin 3 BukopuctaHHam Mpoctoro EM Knienta, npo wo KnieHT iHchopmyeTbes 3a 4ONOMOrow dyHKuioHany Cuctem IHTepHeT-
BaHkiHry Ta/abo y nonoxeHHsx Jorosopy.

3.1.5. MNepen nouatkom pobotn KnieHta 3 Cuctemamu IHTepHeT-OaHkiHry BaHk MOBMHEH HagaTW MOXMMBICTb BCTaHOBMEHHS
CraTtuyHoro naponto, npuceoiTh JloriH, a Takox osHanomutu KnieHta 3 [MpaBunamu. fAkwo meton asTeHTUdikauii obpaHui 3
l'eHepaTopoM naponis, baHk noBuHeH HagaTu KnieHTy 'eHepaTop naponis.

3.1.6. He posronowysaty TpeTiM 0cobam iHdopmaLio Woao AisnbHOCTI Ta diHaHcoBOro cTaHy KnieHTa, ska cknagae GaHKiBCbKy
TaeMHuLto KnieHTa, 3a BUHATKOM BUNaakie, nepeadaveHmx Jorosopom.

3.1.7. YxnageHuam [oroBopy KnieHT Hapae baHky 3rogy Ha pos3kpuTTs iHdopmauii wogo ocobu KnieHta, noro AisnbHOCTI Ta
(biHaHCOBOTO CTaHy, WO cknagae 6aHKiBCbKY TaemMHWUo (Hapani — IHdopmalis) B nopsaky Ta y Bunagkax, nepenbaveHux
3akoHogaBcTBOM Ta/abo y 3B'A3Ky 3 HeoOXigHICTIO 3axmMcToM baHkoM CBOIX NpaB Ta iHTepeciB.

3.1.8. baHk mMae npaBo Ha MigcTasi BiANOBIAHWX AOKYMEHTIB Ta B MOPSAKY, BCTAHOBMEHOMY 3aKOHOAABCTBOM Ta BHYTPILLHIMM
npoueaypamu baHky, synuHsTV BuaaTkoBi onepauii 3a PaxyHkom KnieHTa, wopgo skoro € nybniyHe o6TSKEHHSI PyXOMOro MaiiHa, Ha
CyMy TaKoro o0TshXEHHS, Ta BiZHOBIIOBATH BIAATKOBI onepaLii 3a PaxyHkoM y BUnagky, BusHa4yeHoMy 3akoHoM YkpaiHu «[1po nnaTixHi
cUCTEMM Ta nepekas KoLTiB B YKpaiHi». 3axoau oo 3ynuHeHHs Ta BiGHOBIEHHS BUAATKOBKX onepaiit KrieHTa 34ilCHIoTLCS B EHb
HaOXOMKEHHS BIAMNOBIAHOTO JOKyMeHTa 40 baHKy npu yMOBI, L0 Takwit JOKYMEHT HaAinWoB 40 baHky npoTarom onepauinHoro gHs,
abo Ha NoYaToK HACTYMHOrO OMepaLiHOro AHS, - SKLO BiH HAAIMLLOB NiCMS 3aKiHYEHHS OnepawiiHoro AHs.

3.1.9. Y Bunagky nopyweHHs KnieHTom Bumor 3akoHoaaecTBa Ta/uu ymoB [loroBopy, Ta/um [pasun, baHk mae npaBo 6e3
nonepeaHLOro NOBIAOMAEHHS KnieHTa npunuHUT HagaHHs nocnyr 3a [JoroBopom 40 YCyHeHHs KieHTOM 3a3HaueHMX NopyLUEHb.
3.1.10.  BaHk mae npaBo 6e3 nonepeaHLOro NoBifoMeHHs KrieHta npunuHuTi HagaHHa nocnyr 3a [1oroBopoM, SIKLLO € Nigo3pu
BBaXaTW, WO (hiHaHcoBa onepauis/i, Wo iHilitotoTbea 3acobamn EnektpoHHoi B3aemogii CTopiH Ta/abo 3a gonomorow Cuctem
IHTepHeT-6aHKiHry, noB'sidaHali 3 neranisauieto (BigMWBAHHAM) AOXOIB, OAEPKAHUX 3MOYMHHUM LWSXOM, abo (hiHaHCyBaHHAM
TEpopuamy, Ta/abo y BUNaaKy HEMOXNMBOCTI NPOBEAEHHS ineHTuUdikaLii KnieHTa BignoBigHO A0 3akOHOAABCTBA, Y TOMY YuCHi B pasi
HeHadaHHa KnieHToM HeobXigHWX AOKYMEHTIB Y BiAOMOCTEN Ans 3'ACyBaHHA CyTi (3MICTy) MOrO AiSnbHOCTI, (hiHAHCOBOrO CTaHy, a
TaKOX pasi HasiBHOCTI Npu 3iCHEHHI igeHTMdikauii y BaHky nigo3pu wopo HagaHHa KnieHToM HeaocToBipHOI iHchopmauii abo
HaBMWCHOrO NoAaHHs iHchopmalyil 3 MeTo BBeEeHHS BaHk B oMaHy.

3.1.11.  BaHK mae npaBO BHOCWTW 3MiHM Ta/un ponoBHeHHs Ao [orosopy/Mpasun, Tapudis Bauky, y cnocib, Bu3Ha4eHWi
Jorosopom/Mpasunamu.

3.1.12.  YknapeHnam Jorosopy KnieHT Hagae BaHky npaBo cnucyBaTu 3 ykazaHoro PaxyHky KnieHTa (goroBipHe cnincaHHs):
3.1.12.1.8 geHb yknaaaHHs [loroopy BapTicTb aktusaLlii Cuctem IHTepHeT-6aHKiHry, nepeadadeHoi Tapudamu;

3.1.12.2.Bu3Ha4eHa Tapudamu BapTiCTb HOBOrO I'eHepaTopa naponis, WO HagaeTbes KnieHTy 3aMiCTb BTPaYEHOro.

3.1.13. BaHk mae npaBo BigMoBUTH KnieHTy B HagaHHi nocnyru, B yknageHHi [loroBopy, 3anuiuatoum 3a coboo npaBo He KOMEHTYBATH
CBOE piLLIEHHS.

3.1.14. Mpotdrom cTpoky aii floroBopy baHk Mae npaBo npuitMaTy BUKOHaHHS Boprosux 3060B’A3aHb Big TPeTbOi 0CO6M | NiANUCAHHAM
3asBu-aHkeT KnieHT fae banky cBoro 3rofy Ha Lie.

3.2. NpaBa T1a 060B’A3kK KnieHra

3.2.1. Cuctemamu IHTepHeT-6aHKiHTy Mae npaBo kopucTyBatucs nuwe ocoba, sika yknana 3 baHkom [orosip, oTpumana Big baxky
'eHepaTop naponis (B pasi BW6Opy Metopy aBTeHTUdikauii 3 MeHepaTopom naponis), CTaTMYHMIA Naponb Ta YCMIWHO Npoa
npoueaypy AsTeHTudikaLil. ABTeHTUdDikauis KnieHTa NpoBOAMTLCA KOXHOrO pa3y nepen HagaHHam KnieHty goctyny go Cucrtem
IHTepHeT-6aHkiHry. lNincTaBu novatky EnektpoHHoi B3aemogii CTopiH Bu3HaueHi B . 2.6. [Jorosopy.

3.2.2. TeHepaTtop naponis, BuaaHuin KnieHTy, € BnacHicTio baHky. KnieHT 3060B'3yeTbCs BUKOPUCTOBYBATM [eHepaTop naponis
Bigno.igHo Ao ymos [orosopy Ta lpasus.

3.2.3. B nopsaky, BcTaHoBneHomy lNpasunamu, HeranHo noeigomuTi bank npo Te, wo Jlorit Ta/abo CtaTuyHWiA Naponb CTae BigoOMMIA
TpeTiM ocobam, abo npo BTpaTy, NOLKOMKEHHS, Kpaaikky abo MOXNMBICTb HECAHKLIOHOBAHOMO BUKOPUCTaHHS eHepaTopa naponis
TpeTiMu ocobamu.

3.2.4. Bka3aTu BOCTOBIpHI BiJOMOCTi NPK 3anOBHEHHI 3asBM-aHKETU Ta NUCbMOBO, He Mi3Hille 7-MW KaneH4apHUX OHIB 3 MOMEHTY
BUHWKHEHHS BiAMOBIAHMX 3MiH, iHChopMyBaTI BaHk Npo BCi 3MiHMK, SIKi CTOCYIOTHCA BiGOMOCTEN, 3a3HayYeHnX B 3asBi-aHKeTi.

3.2.5. Akwo y AOKYMEHTH, Lo HagaHi Knientom go banky ans yknagenust [loroBopy KnieHTa, BHOCATbCS Oyab-siki 3MiHM, KnigHT
3000B'13aHMIN HagaTW HOBI JOKYMEHTM 40 BaHky NpoTArom 7-Mu KaneHZapHWX GHIB NiCNst BHECEHHS TaKuUX 3MiH.

3.2.6. [ns nposeseHHs KnieHTOM onepaLiit 3a cBoiM/iM1 PaxyHkom/amu, a Takox 0TpuMaHHS Bif baHky iHdopmaliinHux nocnyr KnieHT
30008B'a3yeTbes 3acobamu Cuctem IHTepHET-baHKiHry HagaeaTh baHky:

- BW3HayeHy baHKkoM iH(hopMaLito 3 METOK YCMILUHOMO NPoXomKeHHs KnieHTom npoueaypy ABTeHTUdikaLii;

- HapasaTtn baHky BusHaueHy Cuctemamm IHTepHeT-OaHKiHry iHGopMaLLito 3 METOK CTBOPEHHSt BaHkoM Bif iMeHi Ta B iHTepecax
KnieHTa enekTpoHHMX pO3paxyHKOBUX JOKYMEHTIB;

- Hapgasatu baHky iHwy iHchopmallito, sika HeoOXxiaHa BaHKy, 3 METOK HaNeXHOro BUKOHAHHS CBOIX 3000B'S3aHb 3a [JoroBOpoM;




- BUKOpMCTOBYBaTW EnekTpoHHMI Mignuc y nopsaky Ta y cnocib, BusHaueHnin [LoroBopoM.
3.2.7. ToBifOMUTN HeraiHo (y HalkopOTLWMA CTPOK MPOTSrOM OAHOrO AHS) BaHk npo Bunafkw, BU3HaueHi y pospini 4 [loroopy
«PIHAHCOBWW HOMEP MOGBIJIBHOIO TENE®OHY».

4. ®IHAHCOBWUW HOMEP MOBINIbHOIO TENE®OHY

4.1. lWUnsxom nignucaHHs 3asBu-aHkeT, KnieHT AiINCHUM MigTBEpOXYeE, L0 HA MOMEHT YknageHHs [oroBopy BUKOPUCTOBYE HOMEP
MobinbHOro TenedoHy, k1 3asHadeHo KnieHTom y 3asBi-aHKeTi ik GiHaHCOBMIA HOMep MOBINbHOro TeNedOoHy Ta SKUIn 3HAXOAUTLCS
BUKMIOYHO Yy BIaCHOMY BUKOpWCTaHHI KnieHTa i He nepeaacTbCs Ans BUKOpUCTaHHS KnieHToM TpeTim ocobam. KnieHT mignucasLum
3asBy-aHkeTy Hagae baHky 3rogy Ha BukopucTaHHs QiHaHCOBOrO HoMepy MOGiNbHOro TenedoHy Ans OTpUMaHHs baHKiBCbkuX nocnyr,
y TOMy yuchi BukopucTaHHst OiHaHCOBOro Homepy MobinbHoro TenedoHy B skocTi JloriHy ans Bxogy B Cuctemu IHTepHET-6aHKiHry,
3rigHo [loroBopy, a Takox 3a iHLLMMM JOroBOpaMu, Siki yknageHo Mix CTopoHamu.

42.Y pasi 3amiHn, BTpaTW, OE3KOHTPONBHOTO BUKOPUCTAHHA ®iHaHCOBOrO Homepa MobinbHoro TenedoHy abo BTpaTy,
Be3KOHTPONbHOTO BUKOpUCTaHHS MobinbHoro TenedoHy, wo Oye nignucaHuin Ha PUSH-nosigomnenHs, KnieHT 3060B's3yeThea
HeramHo (y HaWKOpPOTIUMA CTPOK NMPOTArOM OAHOro AHA) nosigomuT baHk nucbmoBo abo 3atenedoHyBaslumM A0 [loBiakoBoro
LEHTPY NPO Takui BUNAZoK 3 MeTowo BriokyBaHHS Cuctem IHTepHeT-6aHKiHry Ta/abo ®iHaHcoBOrO HoMepy MobinbHOro TenedoHy Ta
YHUKHEHHS! LUaxpancbkux L.

4.3. Y pasi HenosigomneHHs KnieHTOM npo BUMagoK 3amiHW, BTpaTW, OE3KOHTPONMBHOTO BUKOPUCTAHHS PiHAHCOBOrO HOMepa
MobinbHOro TenedoHy abo BTpaTth, 6Ge3KOHTpOrbHOrO BuMKOpuUcTaHHs MobinsHoro TenedoHy, wo 6ys nignucaHun Ha PUSH-
MOBIZOMIEHHS, Y CTPOK, BU3HAYeHMI nyHKTOM 4.2. [loroBopy, baHk He Hece BiAnoBiganbHOCTI 32 HECAHKLiOHOBaHE CMMCAHHS KOLUTIB 3
paxyHkiB KnieHTa Ta He BigWwkogoBye 30UTKM, HaHeCeHi KnieHTy, Lo cTanu Hacnigkom HEBYaCHOO NoBigoMNEeHHS KnieHTom BaHky.
4.4, 3amiHa PiHaHCOBOrO HOMepY MOBINbHOMO TenedoHy MOXIMBE NWLLE 3a iHiLiaTMBOK KnieHTa, WhSAXOM NepcoHansHOro NogaHHs
Knientom o 6yab-skoro BiggineHHs baHky Ha TepuTopii YkpaiHu nuCbMOBOI 3asBU Npo 3MiHy ®iHaHCOBOrO HoMepy MOGINbHOrO
TenedoHy. 3miHa PiHaHcoBoro Homepy MobiibHOro TenedoHy [osipeHoto ocoboto KnieHTa 3a60poHEHO.

5. CTPOK Il JOrOBOPY, MO0 3MIHA TA NOPSIAOK PO3IPBAHHSA

5.1. [loroBip Habupae YMHHOCTI 3 MOMEHTY po3MilLieHHs oro Ha OdivinHomy canTi banky, a ans KnieHta — 3 MOMEHTY mignnucaHHs
3asBun-aHKeTH, i Aie 40 NOBHOrO BUKOHaHHA CTopoHamu cBoix 30608'a3aHb. [lorosip (odepta) gie ans HeobmexeHoro kona ocib, ki
NPUERHAIOTLCA 4O 10ro YMOB (akuenT).

5.1.1.  [ns posipBaHHs 3 iHiuiaTven baHky [loroBopy baHk 3060B’i3aHui HanpaBUTV Ha NowToBy agpecy KrieHTa, 3a3HayeHy B
3asBi-aHKeTi, BianoBiaHe NOBIJOMIEHHS.

5.2. [ina posipBaHHs 3 iHiyiatnem baxky [loroBopy BaHk Moxe BigMOBUTUCH Bif Byab-AKux CBOiX npae, nepeadaveHunx [JoroBopom.
5.3. [ina igmoBy Bip Bankisebkoi nocnyrm «AVUCTAHLIMHE OBCIYrOBYBAHHSA 3ACOBAMM CUCTEM IHTEPHET-BAHKIHTY» 3
iHiuiaTuBK Kniena, KnieHT 3060B'A3aHWi Hagicnati (HagaTtu) Ha agpecy banky, 3a3HayeHy B 3asBi-aHkeTi, 3asiBy-aHKETY Npo BigMOBY
BiA OTpMMaHHSA baHkiBCbKOT nocnyr .

5.4. Ymosu JJorosopy npo EnektpoHHy B3aemogito CTopiH aitoTb 6€3CTpOoKoBO.

5.5. baHKk Mae npaBO BHOCUTU 3MiHM Ta/un JonoBHeHHs 0o Joroeopy/Tpasun, Tapudis BaHky, WNSXom po3MilleHHS Takux 3MiH Ta/uu
[OMOBHEHb Yn HOBOI pegakuii florosopy/Mpasun, Tapudis banky Ha OdiLinHomy caitTi BaHky He nisHilue Hix 3a 14 kaneHpapHUX AHIB
[0 [aTi HabpaHHs YUHHOCTI 3MiH Ta/4u OMOBHEHb M HOBOI peaakuii [Jorosopy/Mpasun, Tapudis Baxky. Y pasi BinCyTHOCTi IMCbMOBMX
3anepeyeHb 3i CTOpoHM KnieHTa Wwoao 3anponoHoBaHux bankom amin oo [loroBopy/Mpasun, Tapudis banky, nogaHnx oo baHky oo
BCTYNY B [Jit0 3rafaHux 3miH, KnieHT BBaXaeTbCA TakuM, LLO MPUIAHAB Ta NOTOAMBCA i3 3anponoHoBaHUMU BaHkoMm 3MiHamu [0
[Horoeopy/Mpaswun, Tapudis baxky. Y BUnagky Hesroaw i3 3anponoHoaHumu baxkom amiHamm go Jorosopy/Tpasun, Tapudis banky,
KnieHT mae npaBo BWkoOHaTW Aii, BUu3HayeHi y n. 5.3. Jorosopy. MNMpu ubomy, KnieHT npuiimae Ha cebe 060B'A30K CamOCTiMHO
BiOCTEXYBATU HAABHICTL/BIACYTHICTL MPONO3uLin baHKy WwWoao BHeceHHs amiH y [lorosip/Mpasuna, Tapudie baHky.

5.6. CTOpoHu Jocsrnu 3rogu 3 ycix icToTHux ymoB [loroBopy. byab-aki nponosuuii baHky KnieHty npo amiHy ymos [Jorosopy, B ToMy
yueni Mpo 3MiHy icToTHUX ymos [floroopy, TapudiB baHKy, 34iCHIOBAaTUMYTLCS Y CTPOKW, BCTaHOBNeHi n. 5.5. [loroBopy. Bank
Hanpaense KnieHTy noBigoMMEHHs, LNSXOM PO3MILLEHHS 3MiH Ta/un JOMOBHEHb YM HOBOI pegakuii [lorosopy/Mpasun, Tapudis BaHky,
Ha OdiuinHomy caiTi baHKky He MisHilwe HiX 3a 14 kaneHZapHWX AHIB 4O AaTW HabpaHHS YMHHOCTI 3MiH Ta/Jyn JONOBHEHb YK HOBOI
pegakuyii Jorosopy/Tpasun, Tapudis banky. CTOPOHM AOMOBMNUCD, WO AaTa PO3MileHHs BaHKOM 3MiH Ta/uM AONOBHEHb YU
HoBoi pepakuii [loroBopy/lpaeun, TapudiB Banky Ha OdininHomy caiti BaHky, BBaXa€eTbcs AaTol BignpaBneHHs baHkom
TaKoro noBifoMneHHsa KnieHty.

5.7. KnieHT npuiimae Ha cebe 0608’30k CamMOCTIMHO BiACTEXYBaTH HASBHICTL/BIACYTHICTL NPONO3nL BaHKy LWO[0 BHECEHHS 3MiH [0
Horosopy Ta/abo go Mpasun/Tapudis Baxky, wWnsxom sigsigysaHHa OgilliiHoro canty baHky He pigwle Hix 1 pa3 Ha MicsLp.

6. BIAMNOBIOAIBHICTb CTOPIH

6.1. 3a HeBUMKOHaHHS abo HeHanexHe BUKOHaHHS [loroBopy Ta/un lMpasun CTOPOHM HeCYTb MaWHOBY BIAMOBIAANLHICTL B MOPSAKY,
nepenbaveHomy 3akoHOLABCTBOM.

6.2. baHk 3BiNbHSETLCA Bif BiAMNOBIAANLHOCTI 32 NMOBHE abo YacTKOBE HEBMKOHAHHS YMOB [loroeopy y pasi:

- BukopucTaHHs KnieHtom Cuctem IHTepHET-6aHKiHMY 3 NOpYLLEHHSM NpaBwui, BCTaHoBNeHMX [oroBopom Ta/um Mpasunamu;

- nopyLueHHs KnieHTom nopsaky 3gifcHeHHs EnekTpoHHoi B3aemogii CTopiH, BcTaHOBNEHoro Jorosopom Ta/uum MNpasunamu;

- mopyLueHHs [Jorosopy Ta/um lNpasun 3 6oky KnieHTa Wwnsxom HaBMUCHUX i, HeabanocTi un 6e3aisnbHoCTi;

- HEHanexHoro (yHKUiOHyBaHHS o0bnagHaHHA 4 nporpamMHoro 3abesneyeHHs kpiM obnagHaHHs, HagaHoro baHkoM, Lo
3acTocoByeTbes Anst EnektpoHHoi B3aemogii CtopiH Talum pobotu 3 Cuctemamm IHTEpHET-0aHKIHTY;

- BUKopMCTaHHS KrieHTOM npuCTpOiB Nig cnewiansHUMKN CepBICHUMM akkayHTaMu (0BnikoBuMK 3anncamu), ski HagatoTb NpPaBo Ha
BMKOHaHHS! yCiX 6€3 BUHSATKY onepauii (T.3. NpUCTPOIB 3 BiAKPUTUM root-A0CTYNOM, «pYTOBaHWX» NPUCTPOIB, B T.4. Jailbreak). Takox




BaHk 3anuwwae 3a coboto npaeo Ha BigMOBY KrieHTY y BUKOPUCTaHHI NPUCTPOIB 3 BIAKPUTMM root-g4OCTYNOM, «PYTOBAHUX» NPUCTPOIB, B
T.4. Jailbreak.;

- HEeHamnexHOro aHTUBIPYCHOrO 3aXMCTy KOMM'KOTEPA YM iHWOro obnagHaHHs KnieHTa, O BUKOPUCTOBYETLCA ANst ENeKTpoHHoI
B3aemogii CTopiH Ta/un poboTu 3 Cuctemamu IHTEPHET-6aHKIHTY;

- BIZCYTHOCTI €neKkTponocTavaHHs, NPUNMHEHHS HaZaHHa nocnyr 3a [loroBOpOM BHACMILOK CTMXIMHOMO nuxa uu Aild AepKaBHUX
OpraHiB, L0 YHEMOXIMBIOTb Nofanblue HagaHHs nocnyr 3a [loroBopom;

- 30buTkiB KnieHTa, NOB'A3aHMX i3 HEHANEXHUM BUKOPUCTaHHSM CUCTeM IHTepHET-BaHKiHry Ta/un 3ailicHeHHs EnekTpoHHOT B3aemogii
CtopiH 3 nopyweHHsam [dorosopy Ta/un MNpasun;

- HeJoCTOBIPHOCTI iHopMaLlii B JOKyMEHTaX, HagaHux KnieHTom;

- 3MiHM 3aKOHOAABCTBA YK MPUAHATTA HOBMX 3aKOHIB, iHLUMX HOPMATMBHO-MPABOBMX aKTiB, Ki 3MIHIOOTb UM MPUNKUHAKTbL
MPaBOoBigHOCKHM, L0 peryntoTees [JoroBopoMm.

6.3. baHk 3BinbHAETLCA Bif Oyab-AKOT BiANOBIZANLHOCTI Y BUNAAKY HANEXHOro BUKOHaHHS baHkom po3nopsmxeHb KnieHTa, nepeaaHux
3a gonomorot Cuctem IHTepHET-0aHKiHry, nicns npoxomkeHHst KnieHTom npoueaypu ABTEHTUIKaLT.

6.4. CTOpOHM NOroanny, Lo PU3KKKM 3 BIALLKOAYBaHHS 36MTKIB, Lo MOXYTb ByTH 3anogisHi baHky Ta/abo KnieHTy, a Takox TpeTim
ocobam y pasi BukopucTaHHs EnektporHoro ignucy, noknagatoTbest Ha KnieHTa.

6.5. dopc-maxop. CTOPOHM 3BINbHAOTLCA B BigMNOBIAANbHOCTI 3@ YaCTKoBE abo NMOBHE HEBMKOHAHHS CBOIX 3000B'A3aHb 3a [loroBopom
y pasi HacTaHH$ Ta gl 06cTaBmH HenepebopHOI cunm (Popc-Maxop), Lo 3HAX0AATLCS N03a Mexamm KOHTporno CTopiH, Ta ki CTOPoHM
He mornn nepeabaunTin abo SKkMM He MOrnM 3anobirTi. Y LbOMy KOHTEKCTi 06CTaBUHW HenepebOpHOI CUNK 03HaYaloTb: @) CTUXINHE
nMxo (noxexa, BUBYX, NOBiHb, 3eMNeTPYC), 6) BiiiHY (OrONOLLEHY YW HEOTOMOLLEHY), OKYNaLlito, FPOMaZSHCHKY BiliHY, aKTW rPOMafCbKoT
HenoKopu, MOBCTaHHS!, MPUPOAHI Ta HENPUPOAHI kKaTacTpody Ta iHwWi 06CTaBMHK, HenepeabayeHi Ta ki € no3a koHTponem baHky, B)
gii, BuMory abo obmexeHHs, Lo ix BcTaHoBIMOE Anst Banky Ypsag Ykpainu abo iHwi TpeTi CTOPOHK, y TOMY YKChi BCTAHOBMEHI Ypsaom
0BMexeHHs Ha JOCTyN A0 paxyHKiB, iHO3eMHOI BamtoTh abo BaHKiBCbKOro 3akoHoaaBcTBa abo MOro TIIyMayveHHs y TUX Mexax, y KuX
BOHM MOXYTb 3aBaauTu BaHKy y BUKOHaHHI ioro 060B's3KiB.

6.5.1. CTopoHa He 3BINbHAETLCA Bif BiANOBIAANLHOCTI 3@ HECBOEYACHE BUKOHAHHS 3000B's3aHb, AIKILO 06CTaBUHW HenepebopHOI cunn,
BW3HaueHi M. 6.5. MpaBun, HacTanm y nepiod NPOCTPOUEHHS BUKOHaHHSI Boprosux 3060B's3aHb.

6.5.2. CtopoHa 3060B'3aHa NoBigoMuUTH iHWYy CTOPOHY NPO HACTaHHS Ta NPUNMHEHHS Aii 06CTaBMH HenepebOopPHOI cunK, 3 HaZaHHAM
nigTBepaxeHHs ToproBo-NpoMUCAOBOI Nanatu YkpaiHu, npotarom 3-x Pobouux gHiB Big gaTi HacTaHHs abo MpUNWMHEHHS TX Aii.
HemoTpumaHHs CTPOKIB MOBIAOMITEHHS MPO HACTaHHS 06CTaBMH HenepebopHoi cuny nosbaense CTOPOHY npaea MocUNaTUCs Ha Taki
obcTaBMHM SK NiACTaBY 3BiNbHEHHS Bif BigNOBIAANbHOCTI.

6.5.3. Y pasi HacTaHHs1 0b6CTaBWH, BU3Ha4eHWX n. 6.5. MpaBun, TepMiH BUKOHAHHS! 3000B'A3aHb NOOOBXYETLCA HA CTPOK il Takux
obcTaBuH, ane He GinbLue sk Ha 1 MicsLp.

6.6. BaHk Hece BignNOBIAanbHICTL 3a HE3aKOHHE PO3rONOLLEHHS Ta/un BUKOPUCTaHHS iHdopmaLii npo KnieHTa, sika cknagae BaHKiBCbKy
TaEMHULO, Y BiAMNOBIAHOCTI 40 3aKOHOAABCTRA.

7. NOPAAOK BUPILLEHHA CMOPIB

7.1. Cnopu Ta po36ixHOCTI, LU0 BUHUKaOTb 3 [I0roBopy, NignsratoTb BUPILLEHHHO LLASIXOM NEPEroBopiB. Y pasi HeLOCATHEHHS 3roau cnip
nepefaeTbCs Ha po3rnsg A0 CyA0BUX OPraHiB B NOPAAKY, BUSHA4EHOMY 3aKOHO4ABCTBOM.
7.2. [loroBip perynteTbes npaBoM YkpaiHw.

8. IOrOBIPHE CINUCAHHA

8.1.Y BignoBigHocTi 3i cT. 26 3akoHy YkpaiHu «[1po nnaTixHi cucTeMM Ta nepekas kowwTie B YkpaiHi», KnieHT gopyyae baHky camocTiiiHo
34IMCHIOBATY JOTOBIPHE CMMCAHHS KOLLTIB Y BIAMOBIAHOMY pO3Mipi 3 MOro PaxyHkis, Lo BigkpuTi B BaHKy, y HACTYMHWUX BUNagkax:

- 3@ BMKOHaHiI 3rigHo 3 [loroBopoM onepalii Ta HagaHi nocnyru y poamipax, nepegbayeHux Tapudamu baHKy, npu HacTaHHI CTPOKIB
cnnatu Goprosux 3060B's3aHb KnieHTa nepen baHKOM (SiK MPOCTPOYEHMX NNaTexis, Tak i NnaTexis, CTPOK ONNaTh SAKMX HacTaB) 3a
Oyab-sKMMK LOrOBOPaMK, YKNaaeHNMM Mix HUM Ta BaHkoM, B TOMY YnChi (ane He BUKNKOYHO) 3a [loroBOPOM, KpeanuTHUMM JOTrOBOPaMM,
poroBopamu 3abesneyeHHs, AOroBopamMu CTpaxyBaHHS (CnucaHHs baHkoMm cymn cTpaxoBoi BUHAropoau oTpumaHoi KnieHTom 3a
[0roBopamu CTpaxyBaHHs, 3a skumu baHk BucTynae BurogoHabysayem) TOLLO, @ TaKOX Yy pasi NOMUIIKOBOrO 3apaxyBaHHS KOLTIB Ha
PaxyHok KnieHTa Ta Hagae npaBo baHky LLNSIXOM LOrOBIPHOIO CiYCaHHS 3 PaxyHKy OTpUMaTy cymy, HeOBXigHY 41151 MOBHOTO BUKOHAHHS
30008'A3aHb 3a [loroBOPOM Ta BWLLEBKA3aHUMKU [OrOBOpPaMW, Ta ANS MOBEPHEHHS MOMWMIKOBO 3apaxoBaHMX KowTie. [MpaBo Ha
[OrOBIPHE CMIMCAHHS BBAXAETbCS TakWM, LLO Nepenwuno Ao bawky, B AeHb, HAaCTYMHMI 3a AHEM, konu 3060B'a3aHHS 3a [JloroBopom abo
[0rosopoM, yknageHum Knientom 3 baHkom Ta/abo koHTpareHTamu, Mano OyTu BukoHaHe KnieHTOM BignoBigHO 40 10ro yMOB.

Y Bunagky, SKWO TPOLUOBI KOLWTW Ha PaxyHKy BupaxeHi y BanioTi iHLWIW, HDX BantoTa rpoLloBOro 3060B’sA3aHHS 3a [OrOBOPOM,
3000B'A3aHHS 32 SKUM HE BUKOHaHE, nepepaxyBaHHS OTPUMaHWX TPOLLOBMX KOLUTIB Yy BamkTy rpoLIOBOrO 3060B's3aHHA KnieHTa
30IMCHIOETLCA 3 BUKOPUCTAHHAM odpilliiHoro kypcy HBY Ha gaty Takoro nepepaxyBaHHs, ans voro KnieHt gopyyae baHky 34iicHUTM
onepaLito npogaxy BanoTi 3 PaxyHky 6e3 gofaTkoBux 3asBOK Ha npogax/obmiH BanioTh. [1ns uinen Lboro NyHKTY nepepaxyBaHHs
rpvBHI y Byab-sKy iHO3eMHY BamtoTy Ta Byab-AKoi iHO3eMHOI BamtoTh y rpuBHIO Byae 3aincHioBaTCS 3a OMILINHIM KypCOM rPUBHI 40
BigNOBIAHOT iIHO3eMHOI BaftoTW, BCTaHOBNEHUM HBY Ha AeHb Takoro nepepaxyBaHHs; nepepaxyBaHHs OQHIET iHO3EMHOT BamnOTH Y iHLLY
iHO3eMHy BanTy Oyae 3MiiCHIOBATUCS Yepes rPUBHIO0 3a KPOC-KYPCOM, BU3HA4YEHIUM Ha NiacTaBi odvillinHoro kypey HBY;

- y BUNaaKy 3apaxyBaHHs Ha PaxyHok KnieHTa cymu nepekasy Ta HaaxomxeHHs Big 6aHky, Lo o6cnyroBye ocoby, 3 paxyHky sikoi 6yB
3MIMCHEHMI TakuiA Nepekas, NOBIAOMIIEHHS NPO NOMUIKOBMIA ab0 HECaHKLOHOBaHMI nepekas (Hagani - MosigomnerHs 6aHky), KnieHT
Hagae baHky fopyyeHHs (MpaBo) Ha 34iMCHEHHS JOrOBIPHOMO CMIMCAHHS BiANOBIAHOI CyMM KOLUTIB (BkasaHoi y MoBigoMneHHi 6aHky) 3
Byab-skoro PaxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHOK, BkasaHui y MoBigomnenHi 6aHky. Take 4OpyYeHHS Nignsarae BUKOHaHHIO




BaHkom He paHilwe gati otpumanHs MosigomneHHs 6aHky. Mpu ubomy, baHk camoCTiMHO Ta Ha BRACHMI pO3cyn NPUAMAE piLLeHHS
LL{OSI0 BUKOHAHHS! 3rajaHoro JOPYYeHHs Ha JOroBipHE CINCaHHS;

- Yy BUNaaKy 3apaxyBaHHs Ha PaxyHok KnieHTa cymu nepekasy 3 paxyHKy, BigkpuToro baHkom iHLoMYy knieHTy (Hagani — HeHanexHwi
NAaTHWK) Ta HaOXOMKEHHS MMCbMOBOIO MiATBEPAXKEHHS Bif Takoro HeHanexHoro nnaTHuka npo BiACYTHICTb iHILjaTUBK 3 10r0 CTOPOHM
Yy 3AiMCHeHHi 3rapgaHoro nepekasy (Hapani — [linTeepmkeHHs knieHTa), KnieHT Hapae BaHky [OpyYeHHs (MpaBo) Ha 34iACHEHHS
[OrOBIPHOTO CMMCaHHS! BIgMOBIAHOI CyMM KOWTIB (BKadaHoi y lMigTBepmxeHHi KnieHta) 3 PaxyHky KnieHTa Ta nepepaxyBaHHsi ii Ha
paxyHOK HeHanexHoro nnatHuka. Take AOpYYeHHs nignsrae BUKOHaHHI0 BaHKOM He paHille JaT OTpUMaHHA MigTBEPIKEHHS KNiEHTa;
- Y BUNAAKy 3acTOCyBaHHS 0 baHKy KOHTPOMOKYMMK opraHami (NoAaTKOBMUMI OpraHamu) WTpadHNX CaHKLiA 3a Hecraty KnieHTom
nogatky 3 4OXOAIB (i3nuHMX OCI6, - Y po3Mipi TakuX LWTpachHUX CaHKLiN, y AKOCTI komneHcayii KnieHTom 36uTkiB, HaHeCeHMx BaHky.

- y HWIKMX BMUNaJKaX, BU3HAYEHNX 3aKOHO4ABCTBOM.

9. AOPYYEHHSA KINIEHTA

BignosigHo go gosipeHocTi KnieHTa, sika iMnnemeHToBaHa y 3asBi-aHKeTi, AaTa BYMHEHHS KO BU3HAYaeTbCs NignucaHHaM KnieHTom
3asBu-aHkeTu, KnieHT ynoeHoBaxye baHk npotarom aii [Jorosopy, 3a paxyHok KnieHTa Ta B iHTepecax KnieHTa BUKOHyBaTH i, SiKi
HeobXigHi Ans BukoHaHHs BaHkom gopyyeHb KnieHta 3 meToro BukoHaHHS CTopoHamu yMoB [1oroBopy, a came:

» ®opmysaTt, nignucyBaTh enekTPOHHI Ta/un nanepoBi PO3paxyHKOBI, KACOBi JOKYMEHTM, 3asBW Yn Byab-AKWX iHLI LJOKYMEHTH,
cknageHi y batky (B Tomy uncni Tapudn/TapudHi nakety);

» ®opmyBaTi BUNUCKM, [OBIAKK, 3BITU NO CTaHy Byab-akux PaxyHkis, BiokpuTux KnieHToM y BaHKy, BUKOHyBaTW KyniBMo-npoaax
rOTIBKOBOI iHO3EMHOI BamntoTW 3a rOTIBKOBY MPWBHIO, LIO OBIMiKOBYIOTLCS Ha [MOTOYHOMY paxyHKY Ta 3 HaCTYMHWM 3apaxyBaHHAM
rOTiBKOBOI iHO3eMHOI/HaLioHanbHOI BantoTu Ha MoTouHMI Talun KapTkoui Ta/um BknagHui (GenosmTHMIM) paxyHok;

» BuKOHyBaTU PO3NOPSIKEHHS LLOAO YKNagaHHA Big iMeHi KnieHTa foroBopiB 6aHKIBCbKOro BKnafy, LOTOBOPIB MPO BigKpUTTS Ta
obcnyroByBaHHs DaHKIBCHKMX paxyHKiB y Oyab-sikid BamtoTi, 4OrOBOPIB NPO Bugavy Ta OOCMYroBYBaHHS MiXHAPOAHWX MIATiKHMX
MIacTUKOBWX KapTOK, iHLIMX LMBINbHO-NPaABOBWX yrof, HeOOXigHWX AN BUKOHAHHS po3nopsmkeHb KnieHTa;

» [poBoauTy BaHKIBCLKI OnepaLii Woao po3nopsmKeHHs BigkpuTumm B baHky Ha im's KnieHTa 6yab-akumm MOTOYHUMM paxyHKamm,
BknagHumn (genosutHuMK) paxyHkamu, KapTkoBUMM paxyHKkamu CaMOCTIMHO Y4 Yepes HafaHHs BiAMOBIAHWX MOBHOBaXeHb Ha
30iNCHEHHS HeOBXigHWX AN iHLWii 0cobi, Wo € cniBpobiTHUKOM baHky;

> BukoHyBaT iHLWWi gii, B iHTepecax KnieHTa Ta 3a paxyHok KnieHTta, HeoOXigHi ons HanexHoro BUKOHaHHS yMoB [Jorosopy.
3acmepexenHs: [JopyyeHHs KnieHma ukoHyembcsi baHkom y pa3i, akuwio [Jo2osip He nepedbayae UKOHaHHS suLEnepepaxosaHuUXx
0ill camocmitiHo KnieHmom, wnsixom npocmaesnerHs pocmoeo Ef1 Knienma, abo npocmasnenHs [pocmozo EIN KnieHma He
8idbynocsa 3 mexHidHUX npu4uH abo 3a iHwux nidcmas, 8usHa4YeHux [Joeogopom ma/abo 3akoH00agcmeom.

10. IHWI NONIOXEHHA AOITOBOPY

10.1.3AXUCT NEPCOHANBbHUX OAHUX. YknagaHHsm Jorosopy KnieHT Hapae BaHky sk BonoginbLto 6a3v nepcoHanbHUX AaHux
abo Oygb-sKomy iHLIOMY pO3nOpsgHWKY ©as3n NepcoHamnbHWX AaHuX, Mpu3HaveHOMy baHKOM Ha MOro BracHWil poscyd, CBOH
6e3yMOBHy 3rofy Ta [03Bin 6e3cTpokoBO 34iicHIOBaTU 0BpOBKY NepCoHanbHUX JaHWX Ta MiATBEpAXYeE Te, WO NOBILOMIIEHUI Npo
MeTy 06pobku BaHkoM 1oro nepcoHanbHuxX aaHux (byab-sika iHcopmais npo KnieHTa, B TOMy YMCHi, OAHAK HE BUKITIOYHO iHbopMaLlist
WOJo Npi3BWLLA, iMeHi, N0 BaTbKOBI, iHGhopMaLii, ska 3a3HaveHa B macnopTi (ab0 B iHLWOMY LOKYMEHTI, WO nocsigyye ocoby),
peecTpayiiHoro Homepy oBnikoBOI KapTk1 NNaTHUKa NoAaTKiB, rPOMaAAHCTBA, MiCLsA NpOXMBaHHA abo nepebyBaHHs, micus poboTu,
nocagun, HOMepiB KOHTaKTHWUX TenedoHiB/(akciB, agpecu enekTPOHHOI MowTw, Towo, (Hapani — lepcoHanbHi faHi), a came:
3AincHeHHs baHkom CBOET (hiHAHCOBOrO-rocnofapcbKoi AiANbHOCTI, NPONOHYBaHHS Ta/abo HagaHHs NOBHOMO Kona nocnyr baHKom
Talabo TpeTiMu ocobamu (ocobu, 3 skumi Bavk nepebysae B AOroBipHUX BigHOCUHaxX Ta/abo unenu Mpynu OTI, (Hagani — TpeTi
0cobK), y TOMY YNCTIi LLINSAXOM 34iNCHEHHS NPSIMUX KOHTAKTIB i3 KnieHTOM 3a onoMoroto 3acobis 38'3Ky, 3axucTy baHkom CBOiX npas
Ta iHTEepeciB.

MignucanHam 3aseu-aHkeTv KnieHT Hagae baHky cBot 0gHO3HauHy 3rofy Ha 06pobky, nepegayy (MOWMPEHHS), y T.4. TPAHCKOPAOHHY,
Bankom [MepcoHanbHux gaHux TpeTim ocobam, 3MiHy, 3HULLEHHS MepcoHanbHIX AaHnx abo 0BMEXEHHS OCTYMy A0 HUX BiAMOBIAHO
A0 BuMor 3akoHy YkpaiHu «[1po 3axuCT NepcoHanbHuX JaHnxy (Hagani — 3akoH) Ta 63 HeobxigHOCTI HagaHHs KnieHTy mcbMOBOro
MOBIAOMITEHHS NPO 3AINCHEHHS 3a3HAYEHMX AiN.

MignucanHsM 3asiBu-aHkeTn KnieHT nigTBEpIKYE, WO B MOMeHT 300py lNepcoHanbHux faHnx, baHk noBigoMMB AOro Npo BONOAINbLS
lMepcoHanbHWUX AaHKX, PO cknag Ta 3MIcT 3ibpaHux MNepcoHanbHUX AaHux, Npo npasa, nepegbayeHi 3akoHOM, MPo MeTy 360py MOro
lMepcoHanbHNX AaHMX Ta 0ci0, SIKUM nepeaatoTbes Moro MNepcoHanbHi AaHi.

BriacHuk nepcoHanbHUX AaHuX, WNsSXOM MignucaHHs 3aseu-aHKeTH, NigTBepmxye (rapaHTye), Wwo MepcoHanbHi AaHi disuyHmx ocio,
SKi nepeaatoTbes baHky, 3giCHIOETLCS 3a 3roA0k TakuX gidnyHMX 0CiB, SIKi NOBILOMIEHI NPO BIGOMOCTI, 3a3HaueHi B 4.2 ¢T.12 3akoHy.
10.2.MoBigomneHHs BaHky, wo crocytotbes KnieHTiB BaHky i He MICTUTb BiZOMOCTER, LU0 CTAHOBNATb OaHKIBCbKY TAEMHULIO YM
KOHCpigeHUinHY iHcopmauito KnienTa, Moxe 6yTi HanpaBneHo BaHKoM LUMSAXOM PO3MILLEHHS TaKoro MOBIZOMIIEHHS Y BiadineHi baHky
Ta/abo Ha OdiuinHomy camnti BaHky. KnieHT 3060B’A3yeTbCsi CaMOCTIMHO O3HaOMMNIOBATUCS 3 MOBIAOMNEHHAMM BaHky, Lo
poamiLLyroTbes Y BigaineHi banky Ta/abo Ha OdiuiHomy canti baHky, ane He pigwe Hix 1 pa3 Ha Micsub. |HLWi NOBIAOMIEHHS, WO
Hanpasnse ogHa CTOpOHa iHLIN, NOBUHHI BYTW 3MiCHEHI B MMCHMOBIN (hopMi i ByayTb BBAXATUCA HANPaBNEHUMU HANEXHUM YUHOM,
SKWO BOHW BigNpaBneHi MOWTOBMM 3B'A3KkOM ab0 iHWMM NUCTOM, [JOCTaBKa SIKOro Moxe OyTW OOKYMEHTaNbHO MiATBEPMIKEHA,
[OCTaBneHi 0cobucto ogHieto i3 CTopiH iHWin CTOPOHI UM Kyp'epCbKOK AOCTABKOK 3a BKasaHUMM B AHKETI-3asiBi agpecamu CTOpiH,
SIKLLO iHLWe He BM3Ha4eHo [loroBopom Ta/abo Mpasunamu.

10.3. Bank € yactuHoto rpynu «OTly, B sky Bxogste OTI BAHK B YropLuuHi, ioro micuesi Ta iHO3eMHi (inii Ta iX godipHi koMnaHii
(Hagani — M'pyna OTIM). Jo3gin Ha posronoweHHs IHopmaLii nowmMproeTbes Ha BaHk, iHwwmx uneHis Mpynu OTI B YroplumHi Ta 3a i
MeXaMmu, a Takox Ha KOMMaHii, Wwo 3abesneyvyoTb poboty Cuctem IHTepHET-OaHKiHTy, sk B YKpaiHi Tak i 3a kopaoHom. Lleit [o3Bin




3Himae Oyab-aki nmpeTeHsii KnieHTa wogo nopyweHHs baHKOM MOnoXeHb NpO HEpPO3ronoweHHs IHdopmauii, ski icHylTb Y
3akoHoZaBCTBi, Sk BNpogosx Aii [oroopy TakK i B 6yab-KMA MOMEHT Micns 3akiHYeHHs aii [loroBopy.

10.4.Y BUNaaKy BUHUKHEHHS PO3BIKHOCTEN Mix nonoxeHHsmu Jorosopy Ta lNpasun, nonoxeHHs MpaBun NignsaralTs NPiOPUTETHOMY
3aCTOCYBaHHIO.

10.5. YknageHHam Jorosopy KnieHT rapaHTye, Lo oMy 3po3yMmini i BiH NOrogxyeTbes 3 yciMa nonoxeHHsamu Jorosopy, Mpasun ta
Tapudpis baHky, 3 kKUMKW BiH 03HaNOMWBCS Nepeq yknageHHam Jorosopy.

10.6. Hesig’emHy yacTury [loroBopy cknagatoTb:

1) 3asiBa-aHKkeTa Npo HapaHHst 6aHkiBcbkux nocnyr AT « OTI BAHKy;

2) MpaBuna HagaHHsa nocnyr AMcTaHuinHoro obcnyrosysaHHs 3acobamu Cuctemn OTP Smart;

3) Mpasuna HagaHHs nocnyr AucTaHLinHoro 06cnyroysaHHs 3acobamu Cuctemn OTP Credit;

4) Tapudom banky.

10.7. Micuem yknageHHs gaHoro lorosopy € agpeca MicLle3HaxomKeHHs baHky.

10.8. WWnsixom nignucanHs 3asBu-aHkeTy KnieHT NigTBEpMKYE, WO Nepen yknageHHsm Jorosopy baxk Hagae KnieHTy B noBHOMY 06’ eMi
iHthopmaLito, 3a3HayeHy B Y. 2 ¢T. 12 3akoHy Ykpainu «[1po ¢hiHaHCOBI NOCMYrW Ta AepKaBHE PEryNtoBaHHS PUHKIB DIHAHCOBUX NOCAYT,
B TOMY YMCIIi LLNSAXOM HaaaHHst KnieHTy gocTtyny Ao Takoi indbopmauii Ha OdiliiHomy caiTi Baxky.

10.9. TMoymnHawoum 3 __ 2020 poky HasBa [loroBopy 3MiHKETHCA i3 «[lOroBip NMpO HagaHHS NOCAYr AMCTaHLNHOIO
obcnyroByBaHHs 3acobamu cuctemu OTP Smart Ta enekTpoHHY B3aemogito» Ha «[oroBip Npo AucTaHUiiHe 06CNyroByBaHHA Ta
eneKTPOHHY B3aemogito». Yci npasa Ta 000B'A3kK, WO 6ynu HabyTi CTopoHamu A0 3MiHKM Ha3BW [oroBopy, NPOAOBXKYKTbL AiAT Yy
BigNOBIAHOCTI O YMOB gitoyoi peaakuii florosopy. MpumipHuku Jorosopis, ski 6yno yknageHo KnieHTom Ha nigctasi 3asBu-aHKeTH,
KnieHToM 0TpuUMaHo y gaty yknageHHst 3asBu-aHKkeTu.

10.2. MOBIAOMJIEHHA

10.2.1. TMosigomneHHs BaHky, wWo cTocyloTbes KnieHTa i He MICTUTb BiBOMOCTEN, WO CTAHOBMATb BaHKIBCbKY TAEMHULIO 4i
KOHGbigeHUiARY iHchopmauito KnieHTa, Moxe O6yTi HanpaBneHo BaHKoM LUNSXOM PO3MILLEHHS TaKOro MOBIOMIIEHHS Y BipAaineHi baHky
Ta/abo Ha OdpiyinHomy canTi Banky. KrieHT 30008B'A3yeTbCs CaMOCTIMHO O03HAMOMIIOBATUCS 3 MOBIOMIEHHAMW BaHKy, Lo
po3amiLLytoTbCs Y BiadineHi baHky Ta/abo Ha OdpiliiHomy canTi BaHky, ane He pifLe Hix 1 pa3 Ha MicsLp.

10.2.2. [HWi noBigoMneHHs, Wo Hanpaensie oaHa CTopoHa iHWil (Hagani — MoBigoMneHHs), NOBUHHI ByTY 3AiNCHEHI B TMCbMOBIH )OpMI
i OygyTb BBaXATMCA HaNPaBMEHUMU HAMEXHUM YMHOM, SIKWLO BOHM BignpaBfeHi MOLTOBUM 3B'SI3KOM (PEKOMEHLOBAHWUM JIMCTOM,
NINCTOM 3 OrOMOLUEHOK LHHICTIO 3 OMUCOM BKNaAeHH abo iHWMM NUCTOM, BIANPaBNEHHS SKOrO MOXe 6yTW [OKyMEHTanbHO
nigTBepAKeHo), AOCTaBNEHI 0cOBUCTO ogHieto i3 CTOPIH iHLWiN CTOPOHI YK Kyp'EPCHKOKD OCTABKOH.

bank Hanpaense lMosigomneHHs Ha agpecy KnieHta, sika 3asHaveHa KnieHTom y 3asBi-aHKeTi sk adpeca npoxueaHHsi/adpeca
¢hakmuyHo20 Micuys npoxueaHHs (a6o micye mumyacoeo20 nepebysaHHs Ha mepumopii YkpaiHu (0ns Hepe3udeHmig)). Y
BUNaZKY, SKLWO Byab-KuiA IHLLMIA JOKYMEHT, WO MICTUTb BiGOMOCTI NP0 afpecy NpoXuBaHHA/agpecy akTUYHOMO MiCLS NPOXMBAHHS
(abo micLe Tumyacosoro nepebyBaHHs Ha TepuTopii Ykpainu (4ns HepesuaeHTis)) nogaHui Knientom go banky nisHiwe Hix 3assa-
aHkeTa, To lNoBigoMneHHs KnieHTy HagcunatoTbes baHkom 3a agpecotio, Lo 3a3HaveHa y TakoMy JOKYMEHTI.

lMoBigomneHHs ogHiei CTOPOHN BBaXaeTbCA 0AepKaHWUM iHLLOK CTOPOHOD B A€HD, L0 HACTaHe paHille:

- [leHb BiANpaBEHHs!, 3a3HAYEHN B KBUTAHLLiT Y4 Ha LWTEMNEN BigAiNeHHs NOLWTOBOO 3B’A3KY BiANPaBHMKA;

- BieHb 0COBUCTOro BPYUEHHS CMyxO0H0 Kyp'ePCbKOi 4OCTaBKM;

- [€Hb, 3a3Ha4eHUin YNOBHOBAXEHO 0CO00K0 ofepyBaya Ha konii INosigomneHHs abo iHWOMYy AOKYMEHTI, Y BUMaaKy AOCTaBKM
lNoBigoMneHHst ocobucTo.

MoBigoMNeHHs, JocTaBneHi Tenerpadom, no Tenetamny, Tenedakcy, gakcy, SKWOo iHwWe He AOMOBIEHO Mk CTOpOHaMW, HOCATb
nonepeaHii xapakTtep i NOBWHHI ByTW B NoganbsLLIOMy HanpaBneHi BignoBigHO 40 BUMOT LIbOTO MYHKTY.

10.2.3. Wnsaxom nignucanHs Knientom [Jorosopy ocTaHHin Hagae npaBo baHKy Ha pO3NOBCIOMKEHHS Yepe3 enekTPOHHI Ta MOLUTOBI
agpecy Knienta abo wnsxom BignpasneHHs SMS-noBigomneHb 3a peksiautamu, nosigomneHumm bawky KnieHtom, iHopmayinHmux
nosigomneHb 6e3 Byab-SKOro 404ATKOBOTO MOMEPERHLOrO MOBIAOMMEHHS BaHKOM MpPO Take PO3MOBCHMKEHHS, B TOMY uuchi i3
3anyyeHHamM TpeTix ocib. 1o Takux noBigoMneHb MOXe Hanexatu Byab-aka iHdopmMauis, Wwo crocyeTbes [orosopy abo nos'sasaHa 3
1I0ro BUKOHaHHSIM, abo He CTOCyeThCs [loroBOpY, 30KpeMa, ane He BUKITIOYHO, LWOAO0 NPOBEAEHHS aKLii, BNPOBAMKEHHS baHKkOM HOBMX
MoCyr Yu NPOAYKTIB, @ TaKoX iHGhopMaLlis Npo NOCAyru TPEeTiX OcCib, Lo NOB’'A3aHi 3 nocnyramu Ta npogyktamu baxky Towo. baxk He
Hece BiANOBIOANbHOCTI 32 PU3MKK, NOB'A3aHi 3 BIONPaBKOK iHGopMaLii BULLEBKA3aHUMKU KaHanamu 3B's3Ky, B TOMY YuChi, SKLIO
HanpaeneHa iHhopmaLlis MoXe CTaTu BigoMO TpeTiM ocobam.

10.2.4. KnieHT Hagae CBO 3rofy Ha Te, Wo baHk Mae npaBo TenedoHyBaT MOMY, HaNPaBAsATW BIGOMOCTI NPO CTPOK BUKOHAHHS Ta
po3mip 1oro 3060B'si3aHb nepen baHkoM, HapaxyBaHHS, BUKOHaHHS/HEHaneXHe BWKOHAHHS KnieHTOM cBOIX 3000B'fi3aHb 3a
[oroeopowm, iHWY iHchopMaLito Ta NOBIZOMIIEHHS, NOB'A3aHi / nepeabaveHi [oroBopom, a Takox KOMepLiiHi npono3uuii baHky Ta
peknamHi MaTepianu 3a JOMOMOrOI0 MOLUTOBYX BiANpaBNeHb Ta NUCTiB-3BEPHEHb, eNEKTPOHHMX 3acobiB 38'a3ky, SMS — noBigoMneHb,
TOWO Ha agpecu / HoMepu TenedioHIB, agpecy enexkTPoHHOI nowTu. lMpu usomy KnieHT Hece BCi pu3MkKM, MOB'S3aHi 3 TUM, WO
HanpaeneHa baHkom iHhopMaLlisi cTaHe JOCTynHOK TpeTiM ocobam. B Toi xe yac, ByacHa poctaBka SMS - noBigomneHb He Moxe
OyTn rapaHToBaHa BaHKOM, OCKINbKM BOHA 3aneXWTb Bid OEKINbKOX YMHHWKIB, Takux Sk Tpadik B Mepexi MOGINbHOro 3B'A3Ky,
MiCLie3HaXomKeHHs MO6inNbHOro TenedoHy KrieHTa B Mexax JOCSHKHOCTI, Y POYMIHTY, @ TakoX Yi BBIMKHEHUI MOBINbHUA TenedoH
KnienTa. baHk He € onepatopoM Mo6inbHOrO 3B'A3KyY, | TOMY He MOXe rapaHTyBaTi foctaeky SMS - noBigomneHb. baHk foknagae BCix
3ycurnb Ans CNPUSIHHS WBMAKOMY YCYHEHHI0 360iB y poboTi nocnyrn SMS-iHopmyBaHHS.

10.2.5. KnieHT BU3Hae, L0 Ha gocTaBky SMS-nosigomneHHs y 6yab-akui 4ac MOXyTb HECTIPUSTAIMBO BNAMHYTK NPO6remMn 3 Mepexeto
MOBINEHOrO 3B'A3KY, OpPC-MaXOopHi 0OCTaBMHM, BKMKOYa4M 663 0OMEXEHHS BTPYYaHHs B MIIOLLY MOKPUTTS Mepexi. baHk He Hece




BignosigansHocTi nepen Knientom 3a Oyab-siky BTpaTy, MOLUKOMKEHHS ab0 BMTpaTH, noHeceHi KnieHtom npsmo abo nobivHo, B
pesynbTari 6yab-akuX TPYAHOLLIB, WO BUHUKMK Y NpoBanaepa nocnyr MobinbHoro 38'a3ky KrnieHTa.

Jopatok Ne1 go
[oroBopy npo AuUCTaHLiliHe 06CNyroByBaHHs Ta eNIEKTPOHHY B3aeMOZito (ny6nivyHoro)

NPABWNA HAQAHHSA MOCNYI OUCTAHLIMHOrO OGCNYrOBYBAHHS 3ACOEAMU CUCTEMMW OTP SMART

1. BUSHAYEHHA TEPMIHIB.

AKTMBHI onepauii (TpaH3akuii) — onepadii B Cuctemi OTP Smart, Lo noB’s3aHi 3i 3miHOlo GanaHcy paxyHKy (Hanpuknag: rpoLUoBi
nepekasm).

ABTeHTMChiKALIA — npouedypa nepesipku BignosigHocTi JloriHa KnieHTa, oro xewwosaHoro CTaTMYHOrO Ta BUpPaxyBaHOro Mo
anroputMmy [uHamiyHoro naponto 3 Bigno.igHukamu Ha cTopoHi cepaepa OTP Smart. AsTeHTUbikawis KnieHTa npoBoauTbes baHKoM
Q7151 BCTAHOBIEHHS NOTO HANEXHOCTi 40 KOHKPETHOTO KrlieHTa Ta 1oro 0bikoBOro 3an1cy 3 METO NOAANbLIOTO HagaHHs Lbomy KrieHTy
poctyny o Cuctemm OTP Smart. ABTeHTUcDiKaLis MOXe 34i CHI0BATUCh ABOMA LLUNSXaMu: 3 BUKOPUCTaHHAM [eHepaTopa naponis uum
SMS/PUSH-noBigommneHHs.

ABTopu3auis MnaTikHOW cUCTEMOI — npoLeaypa OTPUMaHHS JO3BOMY Ha MPOBEAEHHS onepauii i3 3acTocyBaHHAM [MnaTiKHOI
KapTKM.

Arperatop — KOMMNaHisi, O NpaLle Ha pUHKY MODBIMbHMX Ta CEPBICHWUX NMaTEXiB, a TakOX Mae YKNadeHi LOrOBOPW 3 OKPEMUMM
npoBaigepamu nocnyr Ta 3 onepatopamu 38's3ky (Hagani — Komnawii-npoanaepu) 3 METOK OpraHidallii LeHTpanisoBaHoro npoecy
[OCTaBKM Ta onnatu paxyHkiB Lux KomnaHii-npoBanaepis ix KrieHTamu.

BaHk — AKL{IOHEPHE TOBAPUCTBO «OTI BAHK».

BaHKiBCbKMIA AeHb — BU3HaYeHuit [paBunamm BHYTPILLHLOMO TPYAOBOMO PO3NOPSAKY YacTuHa pobo4oro aHs BaHKy, NpoTAroM sKoro
BaHk npoBoauTe 06cnyroByBaHHs KnieHTIB y BinAineHHsX;

BaHkiBcbKa nocnyra - Bci Ta/abo 6yab-sika 3 nocnyr/ain banky, ska 3amosneHa KrieHTom Ta HagaeTbes bankom KnieHTy Ha nigcTasi
[oroeopy Ta 3asiBu-aHKeTw, BignoBigHO 40 yMOB 3aKOHOAABCTBA.

BoproBi 3000B’a3aHHA — 3060B's3aHHs KnieHTa nepeq baHkom wopao cnnati baHky BuHaropoam 3a BukopuctaHHs Cuctemmn OTP
Smart, a Takox Oyab-AKuX iHWKX NnaTexis nepegbdaveHux Tapudamu.

BknagHuit (Beno3nTHUIM) paxyHOK — PaxyHOK, WO BigkpnBaeToCs baHkom KnieHTy Ha JoroBipHil OCHOBI Ans 30epiraHHs rpOLLIOBMX
KOLUTIB, LU0 NepefatoTbes KnieHTOM B ynpaBniHHA Ha BCTAHOBNEHUI CTPOK abo 6e3 3a3HauYeHHs Takoro CTPOKY if BU3HAYEHWUA NPOLEHT
(moxip) i nignsraroTe NoBepHeHHIO KnieHTy BianoBigHo 4o BuMor 3akoHodaBcTBa Ta yMoB [1oroBopy npo BaHKiBCbKMIA BKNAS.
leHepaTop naponis (TolkeH) — [eHepaTop OAHOPA30BHMX, 3MiHHWX, HEMOBTOPIOBAHMUX 6-3HAYHMX NApONiB, AKMI BMAAETHCA KrieHTy
BaHkoM Ta BMKOPWUCTOBYIOTbCA KrieHTOM nig Yac NPOXOMKEHHS HWM npouenypu ABTeHTUiKaLii nig Yac OTpUMaHHa JocTyny [0
cuctemn Cuctemn OTP Smart Ta nig Yac nigTBepXeHHs TpaH3akuii. MeHepatop naponiB HagaeTbcsi Bankom KrieHTy nicns
yKknaganHs [loroBopy, NpoBefeHHs BignoBigHOI onnatu Ta 0bniky yHikanbHOro Homepy Lboro TokeHy y 6aHKiBCbkoMy nporpamHoMy
3abe3neyeHHi BignoBigHO 40 06MIKOBOrO 3anmcy KOHKPETHOTO KMieHTa.

[ogipeHa ocoba KnieHTa — npeacraBHuk KnieHTa 3a LOBIPEHICTIO.

DosigkoBun ueHTp (AL) — ue nigposain, skvin 34iCHI0OE iHGOPMAaLLiiHY NIATPUMKY KnieHTiB BaHky Ta npoaax okpemmux 6aHKiBCbKMX
npoaykTis. KoHtakTHi Tenedonm L] 3a3HayeHi Ha OdiLiiHomy caiTi Banky.

Horosip — [orosip npo AucTaHuiilHe 0BCnyroByBaHHA Ta eNeKTPOHHY B3aemogito (mybniynui) 3 [paBunamu HagaHHs nocnyr
AuCTaHujiHoro obcnyroByBaHHs 3acobamm Cuctemm OTP Smart, 3aTBepmxeHux Hakasom YneHa [MpaBniHHS, pO3MILLEHUA Ha
OdpiuinHomy caiti Banky. [orosip Mix baHkom Ta KnieHTOM yknagaeTbes WAsXoM NignucaHHs 3asBu-aHKETH.

[oroBip npo 6aHKiBCLKUI BKNag — nybniuHuii OroBip Npo po3MileHHs 6aHKIBCLKOrO BKnady, yknageHun mix Bankom Ta KnieHtom
(y Tomy umcni 3a gopyyeHHam KnieHta), poamilyeruin Ha OdivinHomy canti banky.

[oroBip 6aHKiBCbkOro paxyHky — nybniuHuin Jorosip, Ha niactasi skoro baHk BigkpuBae Ha iM'a KnieHta Gyab-sikuit paxyHoK,
yknageHuin mix Bankom Ta KnieHtom (y Tomy umchi 3a gopyyeHHsim Knienta), posmiiennin Ha OdiliiHomy caiTi barky.

[orogip npo Bugavy kapTku — nybniyHuit JOroBip Ha NiacTasi skoro baHk BigkpuBae NOTOYHWN (KapTKOBWIA) paxyHoK KnieHTy Ta Hagae
iHLWi nocnyru, yknageHun Mix baxkom Ta KnieHtom (y Tomy Yucni 3a fopydenHsm KriieHTa), poamillennit Ha OdiLiiHomy cauTi Banky.
HopyyeHHHa KnieHta — gosipeHicTb Big Knienta Ha BaHk y npoctit nucbMoBi opMmi, sika iMnnemeHToBaHa y 3asBi-aHKeTi, 3
neperikoM NOBHOBaXeHb, BU3HaYeHnx po3ainom 9 [oroBopy abo ochopmneHa OKpeMUM LOKYMEHTOM.

OuHamiuyHui naponb — 6-3HayHa NOCMILOBHICTL LMdp, WO 3reHepoBaHa eHepaTopoM NaponiB Yn 6-3Ha4Ha NOCMiAOBHICTL LMp, Lo
oTpumaHa Yepes SMS/PUSH-nosigomneHHs. CTpok il 04HOMo naponto, Lo 3reHepoBaHuil 'eHepaTopoM NaposiB cknagae 1 XBuuHy,
a oTpumanuii yepe3 SMS/PUSH-nosigomneHHs - 10 XBUnuH.

MpocTuit Enektponnun MNignuc Knienta (Mpoctui EN Kniexra) - BBeaeHHs Knientom CtatyHoro naponio ta [lHaMiyHoro naponto,
IO NPUPIBHIOETECA [0 BnacHopyyHoro nignucy KrnieHta. Mpoctuin EM Knienta popatotbes KnieHTOM Ta OQHO3HAYHO MNOMYHO
MOB'A3YHOTLCS 3 TUMW ENEKTPOHHUMI AaHUMMK, Sk mignucytoTbes KnieHTom Ta npusHayeHi ans igeHtudikauii Kniexta.

EnektpoHHuia Mignuc — 36ipHe NoHATTS, sike o3Havae MpocTuit Enektponuuit Mignue KnieHTa ta/abo YaockoHaneHuin EnektpoHHuii
Mignuc BaHky (sik pa3om Tak i OKPEMO).

YnockoHanenun EnektpoHuun Mignuc Banky (YaockoHanewun EM Balky) — nignuc BaHKky, oTpumMaHuin 3a pesynbTaTom
KpuntorpagiyHoro NepeTBOPEHHS eneKTPOHHUX [JaHux, WO nignucyloTbes. YaockoHaneHuin EM Bauky aae 3mory nigTeepauTy
LinicHICTb nignucaHnx enekTpoHHUX gaHnx 3 6oky baHky. YaockoHaneHuin ENM baxky HaknagaeTbes 3a 4ONOMOrow 0cobuCToro Krova
Ta NepeBIpAETLCS 3a JONOMOrOH BiAKPUTOrO Ktoua.

3aKOHOAABCTBO — Y/HHE 3aKOHOAABCTBO YKpaiHu.




3anBa-aHkeTa — 3asBa-aHKkeTa npo HagaHHs baxkiscbkux nocnyr AT «OTI BAHK» Ta/abo 3asBa-aHkeTa npo HadaHHs GaHKIBCbKIX
nocnyr AT «OTI BAHK» (3miHa yMoB kopuCTyBaHHs BaHKiBCbkuMU nocrnyramu), Ta/abo siki 3asBa-aHkeTa npo BiAMOBY Bifl OTPUMAHHS
BaHkiBCcbKoi Nocnyru, siki € HeBig'€MHOK YacTuHoOw [loroBopy, Ha nigcTasi sikoi baHk Hagae KnieHTy BaHkiBCbki nocnyru / npuniuHsie
HapaHHs KnieHTy baHKiBCbKOT nocyru.

IHTepHeT — BCECBIiTHs iHGOpMaLliiHa cucTemMa 3aranbHoro JOCTyny, sika fOoriYHO 3B'A3aHa rnobanbHUM agpecHUM NpocTOpoM Ta
BasyeTbCst Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY MiXXHAPOAHUMM CTaHOAPTaMM;

IHTepHeT-6aHKiHr — OTpuMaHHs GaHKiBCbkMX nocnyr wmsxoMm goctyny ao Cuctemm OTP Smart 3a [ONOMOrol BCECBITHBOI
iHGhopMmaLLiiiHOT cucTeMm IHTEPHET, WO 3ab6e3neyyeThca LWNSXOM JOCTYNy A0 CcMCTeMN Yepes Be6-Opay3ep Ta MoBinbHWIA JoaaTok;
KnieHT — ¢hisnuHa ocoba, wo yknana forosip 3 baHkom.

KapTkoBuid paxyHOK — NOTOYHMIA (KAPTKOBMI) paxyHOK Yy BiAMOBIAHIN BanOTI, WO NPU3HAYEHUIA ANs KNipUHrY BCix onepayiin KnieHTa 3
[MnaTiKHOK KapTKOK), a TaKOX NPOBEAEHHS iHLWMX onepaLlin nepeadayeHmnx BignoBigHAM JOrOBOPOM;

KoHBepciiHi onepauii — 6e3roTiBkosi onepallii Ha Mix6aHKIBCbKOMY BamniOTHOMY PUHKY YkpaiHu, siki KnieHT mMoxe npoBoautu 3a
MMoTO4HNMM paxyHkamm 3 BukopucTaHHam Cuctemun OTP Smart y BignosigHocTi 4o 3akoHoaaBcTBa, 3okpema: (1) konsepTais (06MiH)
ofHiel iHo3eMHOI BamoTU/BaHKIBCLKMX MeTaniB Ha iHWY iHO3eMHy BanioTy/6aHkiBCbki MeTanu; (2) npogax iHO3EMHOI
BantoTW/GaHKIBCbKWUX METanIB 3a rpuBHi; (3) kyniBns iHO3eMHOI BantoTh/6aHKIBCbKX MeTaniB 3a rpuUBHi.

Komnanis-npoBaiigep — topuanyHa ocoba, Lo Mae yknageHi goroBopu o6cnmyroByBaHHst 3 ArperatopoM. KomnaHis-nposaigep
BCTYNae y NpaBoBiAHOCKHM 3 KIiEHTOM 3 NTaHb NPOAaXY TOBApiB, HaZ4aHHS MOCAYT Yu BUKOHAHHS POBIT Ta OTPUMAaHHS NNaTy 3a HadaHi
nocnyru, NpoAaHi ToBapy Yu BUKOHaHI poboTw.

Kpeaut - 3000B'A3aHHs BaHKy HagaTv meBHy CyMy rpOLLOBWX KOWITIB, sike HajaHo B OBMiH Ha 3060B's3aHHA BOpxHMKa OO
MOBEPHEHHS 3a60ProBaHOI CyMi, a TaKoX Ha 3000B'S3aHHSA Ha CMnaTy MPOLEHTIB Ta iHLWMX 360piB 3 Takoi cymu. KpeauT noginseTbes
Ha CNOXWBYMIA (KpeawT, Lo HapaeTbes baHkom KnieHTy (cnoxuBayesi) y roTiBkoBii ¢hopmi UM Ha npuadaHHs Toeapis 6e3 3acTasu —
Cash-, POS-kpeauT) Ta 3acTaBHWil (KpeauT Ha KyniBno aBTo, HEPYXOMOCTI TOLLO Mif 3acTaBy).

JoriH — yHikanbHMI igeHTuikaTop KnieHTa, Wwo aBTOMaTYHO npuceokeTbes Cuctemoro OTP Smart koxHomy [lorosopy. JloriH
BUKOPUCTOBYETLCS MPU NPOXOMKEHHI npoLeaypu ABTEHTUIKaL.

HBY - HauioHanbHui 6aHk YkpaiHu.

Mo6inbHuin gogatok OTP Smart — Le nporpama ans mobinbHux TenedoHis 3 onepadinHoto cuctemoto iOS / Android, pospobnieHa
cnevianbHo Ans kopuctyBaHHa nocnyroo OTP Smart 6e3 3actocyBaHHs Be6-bpay3sepa.

Mo6inbHui TenedoH (anapart), Akuin BukopuctoByeTbecs ana SMS/PUSH-aBTeHTUiKawii — kiHLUeBe obnagHaHHs KnieHTa, ske
BMKOPUCTOBYETLCS HUM N5 oTpuMaHHa PUSH-noBigoMneHb Ta TenekoMyHikaLiiHuX nocnyr (B TOMY YWCTi OTPUMAHHS TEKCTOBMX
noBIZOMIeHb) 3rigHO MpaBun HagaHHA Ta OTPUMaHHS TenekoMyHikauiiHux nocnyr, 3atBepmkeHi MoctaHoso KMY Ne 295 Big 11
kBiTHA 2012p.

OnepauinHuit Yac — YacTiHa onepauinHoro AHa baHky abo iHLWOT ycTaHoBM—uneHa MNnatixHOI cucTeMu, NPOTArOM SKOI NPUAMAOTLCS
AOKYMEHTW Ha nepekas i JOKYMEHTU Ha BigKIMKaHHS, Lo MatoTb 6yTh 06pobneHi, nepenaHi Ta BUKOHaHI UM BaHkoM NpoTSrom Lsoro
X poboyoro gHA. TpuBanicTb onepauinHoro Yacy BCTAHOBMKETHCA baHKOM abo iHLIOK YCTaHOBOK-YNeHoM [naTikHOI cucTemm
CaMOCTIi HO Ta 3aKpINIETLCS B X BHYTPILLHIX HOPMATUBHUX aKTax.

Onepauininin yac cucremu OTP Smart — ycraHoBneHuin baHkoM yac, NpoTAroM SKOro nMpuimaroTees 3anutv KnieHTa oo
PO3MOPSMKEHHS FPOLLIOBUMM KOLITaMU, L0 MatoTb 6yT 0BpobneHi, nepeaaHi Ta BUKOHaHI baHKOM NpOTSAroM LbO0ro X poboyoro aHs.
OnepauiitHuiz yac cuctemm moxe 6yt 3miHeHui baHKOM B OOHOCTOPOHHBLOMY MOPSAKY 3 MonepeaHiM OnoBilleHHsM KnieHTa Ha
OdpiuinHomy caiTi Banky a6o B Cuctemi OTP Smart wwoHaimeHLLe 3a feHb 4o BCTyny B Aito HoBoro OnepauinHoro vacy cuctemm OTP
Smart. OnepaLiitHin yac cuctemmn Bu3HadeHnin y Tapudpax baHky.

Ochiuinnun cant Banky - OdiuinHnin cant Banky B Mepexi IHTepHeT www.otpbank.com.ua.

MacwBHi onepauii (TpaH3akuii) — onepauii B Cuctemi OTP Smart, Lo He nos’s3aHi 3i 3amiHoto 6anaHcy PaxyHky. Hanpuknag: nobynosa
BUMUCKMN, NEPETNSA 3annwKy PaxyHKy, HaacunarHs iHgopmauinHoro SMS/PUSH-nosigoMneHHs.

MnatixHa nocnyra — BCi Ail, WO NoB'a3aHi 3: (hopmMyBaHHAM/34iNCHEHHSM PaxyHkiB-bakTyp/nnaTexis Big/ao Komnanii-nposangepa;
cnucaHHaM KowTiB 3 PaxyHky KnieHTa; nepepaxyBaHHAM KOWTIB Ha TpaH3MTHUA paxyHOK BaHky; nepepaxyBaHHsM KOWTIB 3a
peksianTamu Komnanii-npoBangepa; yTpyMaHHs KOMICii, L0 NOB’A3aHi 3 LM AisMu.

MnartixHa kapTka (KapTka) — enekTpoHHWUA NnaTixHWiA 3acib y BUrNSAi NNacTMKOBOI KapTKK (OCHOBHOI Y¥ AOLATKOBOI), WO MICTUTb
000B'AA3KOBI PEKBI3NTK, BM3HAYeHi [NaTikHOW cUCTeMOK, ski ineHTMikytoTb MnaTixHy cuctemy, emitTeHTa [naTikHOI KapTKm,
AepxaTtens Y1 JOBIpeHy 0coby aepxartens.

MnatixHa cuctema — nnatixHa opraHisauis, YneHW nNaThkHOI CUCTEMW Ta CYKYMHICTb BiJHOCWH, WO BWHWKAOTb MK HUMW Mpu
npoBefeHHi nepekasy KowwTiB. MpoBeAeHHs nepekasy KoLwTiB € 060B'A3K0BOI0 (DYHKLIELD, L0 Mae BUKOHYBATU NnaTikHa cuctema.
MoTOYHUN paxyHOK — MOTOYHWA PaxyHOK Y BIOMOBIAHIM BantoTi, WO BigkpuBaeTbes baHkoM KrieHTy Ha JOroBipHiA OCHOBI Ans
36epiraHHs KOLITIB Ta/um 30iNCHEHHS PO3paxyHKOBO-KAaCOBMX OnepaLjii 3rigHo YMOB BigMOBILHOMO JOrOBOPY Ta BUMOr 3aKOHOAABCTBA.
MpaBuna — lNpaBuna HagaHHs NoOCNyr AucTaHuinHoro o6cnyroysaHHs 3acobamm Cuctemu OTP Smart, LWo cknagaloTb HEBIg EMHY
yacTuHy [Joroopy i € 060B’I3k0BMMM NSt BUKOHAHHS KnieHToM. BaHk moxe 3MmiHioBaTW Ta aonosHtoBaTH paeuna npo wo KnieHt
iHchopmyeTbCs B nopsigky nepeadadeHomy [orosopom/Mpasunam.

PaxyHok (PaxyHku) — [oTouHnin paxyHok Ta/abo KapTkoBuit paxyHok Ta/abo BknagHuit (Aeno3nTHuin) paxyHok KnieHTa, BigkpuTuii y
BaHky.

PaxyHok-thakTypa — iHchopmauiiHe nosigomneHHs gnsa KrieHta, wo opmyeTbes 3 BUKOPUCTAHHAM (PYHKLiOHANY KoMMaHii
ArperaTopa Ta MiCTUTb iH(hopMmaLlito Npo NOTOYHWIA cTaH PaxyHkie KnienTa B KomnaHii-npoBaingepa.

Pob6ouwuit aeHb — 03Havae AeHb, B AKUiA KoMepLiiHi 6aHKK Ta BanioTHI puHKK B KWEBI Ta BignoBigHMX (iHAaHCOBMX LlEHTpax KpaiH BasnioT
BigKpMTI ANs NpoBeEeHHs onepaLliin Ta nepepaxyBaHHs KOLLITIB.
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Cucrema OTP Smart (Cuctema) — nporpamHo-anapaTHuii komnnekc baHKy ans HagaHHs KnieHTam nocnyr AMCTaHUinHOrO
obcnyroByBaHHs (aBTEHTUIKALLS, 4OCTYN A0 aKTUBHWX | NACUBHWX TPaH3aKLii 3a CBOIMU paxyHkamu Ta NPOAYKTaMu), a TakoX iHLLINX
nocnyr, nepeabayernx Jorosopom Ta/un MNpasunamu. MNopsiaok HagaHHs bankom nocnyr Bu3HaveHui [Jorosopom Ta lNpasunamu.
CTaTM4YHUM Naponb — yHiKanbHWUA cTaTU4HWUIA Habip cumeonis (Gykem Ta/abo Lmdpm), Wo BiGoMMI Tinbku KnieHTty. CTaTuyHMin naponb
HeoOXigHMI 4N NPOXomKeHHs npoueaypn ABTeHTUdikauji. [ns KOHTpaKTiB, cTBOpPeHUX 40 16 xoBTHA 2015 poky, no4aTKoBWNA
CraTnyHuit naponb Mae 3HayeHHs «2015» (6e3 nanok).

Tapudm banky — nepenik Tapudis Ha nocnyru baHky, Skuid € HEBIA eMHO YacTuHOW [orosopy. MNepenik Moxe 3MiHiOBaTMCS Ta
AOMNOBHIOBATUCA, MPO Lo KnieHT nosigomnsieTbest B nopsiaky, nepeadaveHomy Jorosopom/Tpasunamu.

TpaH3UTHUIN paxyHOK — paxyHOK BaHKy, Ha SKoMy akyMytolTbCA KOLUTH, MPU3HAYEHi AN HACTYMHOTO nepepaxyBaHHs Ao KomnaHin-
npoBaigepis 3rigHO LLOAEHHOMO PEECTPY NnaTexis, Lo OTPUMYETLCA Bif KoMnaHii Arperatopa.

®iHaHcoBWIt Homep MOGinbHOro TenedpoHy — Homep MobinbHOro TenedoHy KnieHTa, WO BKasaHwit y 3asBi-aHKETi, AKMIA
BUKOPUCTOBYETLCS AN SMS-aBTeHTUikaLii Ta/abo 3 MeTow BUKOpUCTaHHs EnektpoHHoro Mignucy, Ta/abo ans otpumanHs SMS-
noBigomneHb Big baHky, Ta/abo BignpaBneHHs KnieHTom BaHky kofiB NiATBEPMKEHHS Ui iHLLOI TEKCTOBOI iH(hopMalyii, ika HeobxigHa
ANS OTPUMaHHs/HagaHHs baHKiBCbkux nocnyr 3a 6yab-sIKuMK OroBopamm, ki yknageHi mik CTopoHamum.

SMS-noBigomnenHs — (Short Message Service — cnyxba KOPOTKMX NOBIAOMIIEHb) — TEXHOMOrisA, fka AO3BONSE MpuMaTh Ta
nepeaaBaTi KOPOTKi TEKCTOBI MOBIAOMIEHHS CTiNbHUKOBUM TenedoHoM y GSM-mepexi.

SMS-aBTeHTUiKaLiA — HanpaBneHHs BaHkom 3a AONoMorol TenedoHHoro 38'a3ky SMS-nosigomneHHs KnieHTy Ha BU3HaYeHW B
cuctemi OTP Smart ®iHaHcoBUIA HOMEP MOBINBLHOTO TENedOHY, 0AHOPa30BUX 6-3Ha4YHMX [MHaAMIYHKMX NaponiB, WO BUKOPUCTOBYIOTHCA
KnieHtom nig yac npoxogeHHs npouenypu AsTeHTudikayii. CTpok Aii ogHOro naponto, oTpumaHoro yeped SMS-noBigoMMEHHs
cknagae 10 XBunuH.

PUSH-noBigomneHHs — TexHonoris nepegadi KOPOTKMX MOBIZOMIIEHb Bif CepBepiB MODINbHMX Lo4aTKiB HA MOGINbHI TenedoHu 3
onepadinHoto cuctemoto iOS / Android.

PUSH-aBTeHTU(iKaLia — HanpaBneHHs Bankom 3a gonomorow PUSH-nosigomnenHs Knienty Ha MobinbHuit TenedoH 3
BcTaHoBNeHMM MobinbHum pgogatkom OTP Smart ta nignucaHum KnieHtom Ha oTpumanHs PUSH-nosigomneHb, 0gHOpasoBux 6-
3HaYHMX [MHaMiYHKMX naponiB, WO BUKOPUCTOBYIOTLCS KMieHTOM i Yac npoxomkeHHst npoueaypy AsTeHTudikauii. CTpok aii ogHoro
naponto, oTpumaHoro Yyepe3 PUSH-nosigomnenHst cknagae 10 XBUmnmH.

3acmepexeHHs: BuuwjeekasaHi mepmiHU MOXymb 8UKOPUCMO8Y8amuCh K 8 00HUHI, MaK i 8 MHOXUHI.

2. 3ATAllbHI MONOXEHHA

2.1. 3 BukopuctaHHam Cuctemn OTP Smart baHk 3060B'3yeTbCS BUKOHYBATW AUCTaHUiHe 06CnyroByBaHHs PaxyHkiB KnieHTa, a
TaKOX HagaBaTy iHWi nocnyru, nepeadaveHi Jorosopom Ta/un Mpasunamu.

2.2. 3 meToto BukopuctaHHs Cuctemn OTP Smart KnieHTy HeobxigHo yknactu 3 Bavkom [orosip, oTpumatn B Banky eHepatop
naponie (B pasi BUKOPUCTAHHS MeTogy aBTeHTudikauji 3 MeHepaTopom naponis), CTaTMYHWIA Naposb, a TaKOX BUKOHATW iHLI Aii,
nepenbaveri florosopom/Mpasunamu.

2.3. 3B's30k 3 Cuctemotro OTP Smart uinogo6osui, 3a BUHATKOM NepiogiB TEXHIYHOro obcryrosyBaHHs Cuctemu.

3. [AOCTYN 4O CACTEMWU OTP SMART

3.1. IlumepHem-6aHKiHe

a) [Joctyn KnieHta go nocnyr Cuctemu OTP Smart 3a 4onomoroto IHTepHeTy MOXnMBHMiA 3 Byab-AKOro TepMiHany, Lo Mae 3'€QHaHHA
3 Mepexelo IHTepHeT, a Takox Mae BCTaHoBreHe nporpamHe 3abesnevenHs ans nepernsgy WEB-cTopiHok (Bpaysep) HacTynHuX
BEpCint:

a. |E10+

b. Mozilla Firefox 27+

c. Chrome 35+

b) EnekTpoHHa agpeca, 3a skot moxnusui goctyn go Cuctemn OTP Smart, a Takox iHpopmauis npo baHk, nocnyru baxky,
kopucHa iHcbopmallist ans kopuctyeadie Cuctemn OTP Smart: https://otpsmart.com.ual/.

c) [ns otpumanna goctyny go Cuctemu OTP Smart 3a gonomoroto IHTepHeT-6aHkiHry, KnieHTy HeobxigHo 3Hatu cBiit JloriH Ta
Cratnynnin naponb. Lli gani KnieHT noBrHeH BkasaTtyh y cnelianbHux nonsx hopmu, WO BUKOPUCTOBYETLCA ANs AocTyny Ao Cuctemu
OTP Smart 3a gonomoroto IHTepHeTy. [Ins nigTBEpAXEHHS TpaH3aKLin HeobXigHO Takox MaTu nepcoHanbHUit M'eHepatop naponis (6
undp) abo sukopuctoyBatn SMS/PUSH-aBTeHTMdiKaLitO (6 Lndp) 4Ns OTpUMaHHS 04HOPa30BOro LMdpoBoro uHamiuHoro naposnto.
Mpumimka: Knienm moxe ei0knroyumu nidmeepdxeHHs LuHamidHUM naponem mpaH3akuill mix enacHumu PaxyHkamu e baHky.
Onepaujto gidmosu KnieHm nidmeepdxye JuHamidHum naponem. BukoHaswu eidmosy, KnieHm npulimae Ha cebe 8ci pu3uku, nos’asaHi
3i 3MEHLIEHHSIM KinlbKOCMi a8mopu3auiliHuX nepegipok nid 4ac 8UKOHaHHS MaKux mpaH3akui.

3.2.MobinbHuti dodamok OTP Smart dnsi meneghoHie 3 onepauiliHoto cucmemoro iOS / Android
a) Joctyny ao Cuctemu yepes MobinbHWN 4OAATOK MOXIMBMI 3a LOMOMOTO0 CUCTEMU IHTEPHET.
b) HogaTtok noTpibHO ckayaTh 3a agpecoto:

iOS: https:/fappsto.re/ua/1hRjab.i

Android: https://play.google.com/store/apps/details?id=ua.com.cs.ifobs.mobile.android.otp&hl=uk
c) Ons otpumanHa goctyny o Cuctemu OTP Smart 3a gonomoroto IHTepHeT-6aHkiHry, KnieHty HeobxigHo 3HaTu cBin JloriH Ta
Cratuynnin naponb. Lii gani KnieHT noBUHeH BkasaTyh y cnelianbHux nonsax hopmu, Lo BUKOPUCTOBYETLCA ANs JocTyny Ao Cuctemu
OTP Smart 3a gonomoroto [HTepHeTy. [Ans nigTBepaXeHHs TpaH3aKLiin HeoOXiaHO TakoX MaTy NepcoHanbHuiA F'eHepaTop naponis (6
undp) abo sukopuctoBysatn SMS/PUSH-aBTeHTUdDiKaLi0 (6 Lndhp) Anst OTPUMAHHS OBHOPA30BOro LchpoBoro [uHaMiuHOro naponto.
Mpumimka: Knienm moxe eidknroyumu nidmeepdxeHHs LuHamidHUM naponem mpaH3akuill mix enacHumu PaxyHkamu e baHky.
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Onepavujiro 8idmogu 6id nidmeepdxye LuHamiyHum naponem. BukoHaswiu gidmosy, Knienm npulimae Ha cebe 8Ci pusuku, nog’sa3aHi 3i
3MEHLWEHHAM Kibkocmi asmopu3ayiliHux nepesipok nid Yac 8UKOHaHHS makux mpaH3akuyid.

3.3.SMS-nogidomneHHs

a) Mocnyra HagcunaHHa SMS-noeigomneHb goctynHa Oyab-sakomy KnieHTy Ha PiHaHcoBUI HOMEP MOGINBHOTO TenedoHy, SKUA BiH
BKa3aB Nnpu yknagaxHi [loroBopy y 3asBi-aHKeTi Ta ki nigTpumye cepsic SMS-NoBigoMneHs.

0) baHk Hagae MOXNMBICTb OTpUMaHHS SMS-noBigomneHb Ha 1 ®iHaHCOBHMIA HOMEP MOBINBHOTO TenedoHy.

B) BuacHa goctaBska SMS-nosigomneHb He Moxe ByTu rapaHToBaHa baHKOM, OCKINbKM BOHA 3aNeXWTb Bif AEKINbKOX YNHHUMKIB, Takux
sK: Tpadik B Mepexi MOBINBHOTO 3B'A3KY, MiCLIe3HaXOMKEHHS MOGinbHOro TenedoHy KnieHTa B Mexax QOCSKHOCTI, Y POYMIHTY, a TaKoX
4y BBIMKHEHW MODBIiNbHMI TenedoH KnieHTa. baHk He € onepaTopom MobinbHOTO 3B'A3KY, | TOMY HE MOXE rapaHTyBaTy goctasky SMS-
nosifoMIeHb. baHk Aoknagae BCiX 3ycunb Ans CrpusHHA WBMAKOMY YCYHeHHI0 360iB y poboTi nocnyrn SMS-iHopMyBaHHs.

KnieHT BM3Hae, Wo Ha gocTtaBky SMS-noBigomMneHHst y Oyab-sikuii Yac MOXYTb HECMPUSTIIMBO BMIMHYTM NPOGMEMM 3 MEPEXEH
MOBINEHOrO 3B'A3KY, POPC-MaXopHi 0BCTaBMHK, BKMKOYatouM 63 0BMEXeEHHS BTPYYaHHs B NAOLLY MOKPUTTS Mepexi. baHk He Hece
BignosiganbHocTi nepen KnieHtom 3a Gyab-sky BTpaTy, MOLIKOMXEHHS abo BMTpaTu, MoHeceHi KnieHTom npsimo abo mobiyHo, B
pesynbTaTi 6yab-IKUX TPYAHOLLIB, O BUHMKAKM Y NpoBaiigepa nocnyr MobinbHoro 38'asky KnieHta.

PUSH-nogidomneHHs

a) Mocnyra HagcunanHs PUSH-nosigomneHb goctynHa 6yab-sikomy KnieHTy Ha MoBinbHuin TenedoH 3 BcTaHoBNeHUM MobinbHUM
pogatkom OTP SMART Ta nignucanum KnieHtom Ha otpumants PUSH-noBigomneHs.

6) baHk Hagae MoxnuBiCTb oTpumanHs PUSH-nosigomneHb Ha 1 MobinbHuin TenedoH KnieHta. Mpu 3miHi MobinbHoro Tenedory
KnieHT moxe nignucaTi HoBuit MobinbHuin TenedoH Ha oTpumanHs PUSH-nosigomMneHb, npy LboMy iHWMIA MOBINbHMI TenedoH byae
aBTOMATMYHO BignMcaHo Big oTpumaHHs PUSH-noBsigomneHs.

B) BuacHa gocrtaska PUSH-noBigomneHs He Moxe OyTv rapaHToBaHa BaHkoM, OCKINbKM BOHA 3aNeXUTb Bif AEKINbKOX YMHHUKIB, TaKnX
K HAsABHICTb Ta AKICTb IHTEpHETY, MicLe3HaxomkeHHs MobinbHOro TenedoHy KrieHTa B Mexax AOCSKHOCTI, Y POYMIHTY, @ TakoX Yu
BBIMKHEHM MOBiNbHNIA TenedoH KnieHTa. baHk He € BnacHukom cepBicy goctaeku PUSH-nosigoMneHb, i TOMy He MOXe rapaHTyBaTh
pocrasky PUSH-nosigomneHb. baHk Aoknagae BCiX 3ycunb NS CNPUSHHA LUBUAKOMY YCyHeHHio 360iB y poboti nocnyrn PUSH-
MOBiOOMIEHb.

KnieHT BM3HaE, Wwo Ha goctaBky PUSH-noBigomneHHs y Oyab-skvil Yac MOXYTb HECTIPUSATIIMBO BMMHYTM Npobnemm 3 IHTepHETOM,
thopc-MaxopHi obcTaBuHK. BaHk He Hece BignoBiganbHOCTI nepeq KnieHTom 3a Byab-gKy BTpaTy, NOLWKOAKeHHs abo BUTPaTK, NOHECEHI
KnieHTom npsimo abo nobivHo, B pe3ynbTaTti byab-sKux TPYAHOLLIB, L0 BUHWKIK Y BNAcHMKIB cepaiciB goctaBkn PUSH-nosigomneHs.

3.4. Mepenik HanawmyeaHb, ujo Hadae baHk 3 eukopucmanHsim Cucmemu OTP Smart:
»Y” —nocnyra HaaaeTbes;
»%" —nocnyra He HagaeTbCs.

IHTepHeT-  |MobinbHui

OaHKiHr J00aToK
X

lMocnyra

BHECEHHs 3MiH 4O CIUCKY BIIACHWUX paXyHKiB

3miHa MOBM cucTemu

lNepernsa 3aKpuTUX NPOayKTiB

lNepernsg 3a610k0BaHUX KapT

CTBOpEHHS WabrnoHiB niaTexis

CTBOpEHHS perynspHux nepekasis

3miHa Ha3B PaxyHkiB

BukOHaHHS MNaTiXHWUX JOPYYEHb MiX BIACHUMW paxyHKamm
KOHTPOmb BUKOHAHHS MIATKHWUX JOPYYeHb

HanuncaHHs noBigomneHHs 0o baHky

AkTyanisauig faHux giHaHCOBOro MOHITOPUHTY
BigobpaxeHHs Kypcis Baniot

3miHa CtaTtuyHoro naponto goctyny ao Cuctemm OTP Smart
3miHa noriHa goctyny go Cuctemu

[lo3Bin Ha Bxig 6€3 AMHaMIYHOro Naponio

[l03BiN Ha BUKOHAHHS MNaTiXHKUX JOPYYeHb Mix CBOIMM PaxyHkamm 6e3 AMHaMiYHOro Naponto

ANANENENENENANENANENENANANANENAN
ANENENENENEIRNEANANANEIRIRNRNES

4. OMNEPALII 3 PAXYHKAMU B CUCTEMI OTP SMART

4.1. 3a ponomoroto Cuctemu OTP Smart MoxyTb BUKOHYBaTUCA HAaCcTYNHi onepauii, iKi 403BONEHi Ans PaxyHkiB, Wo BXoAATb
po Kona PaxyHkiB:

,¥'” —nocnyra gocTynHa;

»%” — nocnyra HeJoCTynHa.
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Bug [HTEpHET- MoGinbHui
Mocnyra .
paxyHKy BaHKiHr [0LaToK
YknageHHs [loroBopy 6aHKIBCKOro paxyHKy
Mpumimka: Kniehm mae npaso 3sepHymucs 00 baHKy 3a enacHum x
npuMIpHUKOM 3asieu-aHkemu npo HadarHsi bakkiecekux nocnye AT «OTIT |,
BAHK» abo [ozo8opy baHKiBCbK020 paxyHKy (3anexHo ei0 moeo, sKuli
OokymeHm 6yno yknadeHo) Ha nanepogoMmy Hocii 3 hidnucom ma
neyamkoro baHky.
BanaHc paxyHky v v
ApxiB nnatexis v v
. 5 | Bunvckm v v
:C:; 5 PekBi3nTi paxyHKy v v
P 32 BcTaHoBneHHs / 3MiHa nceBAoHIMY paxyHky B CucTemi v v
C§L é Mepekasn Mix BIACHAMW paxyHkamm v v
Q¢ [Mepekasn Ha paxyHKM iHWKX KNieHTiB BaHky v v
o O . o .
5= Mepekasu 3a mexi banky no YkpaiHi v v
=z KoHBepciitHi onepauji v v
= CTBOPEHHS perynspHux nepekasis / nnaTexis v x
Mocnyra doTokacu v v
CraTyc TpaH3aKyji v v
BanaHc paxyHKy v v
. = | ApxiB nnatexis v v
<=>3:, 2 Bunmcku v v
& @ PekBi3nTn paxyHKky v v
g' = BcraHoBNeHHs / 3MiHa nceBaoHiMy paxyHky B CucTemi v v
I § Mepekasn Mix BNACHUMW paxyHkamm v v
g 2 [epekasn Ha paxyHKM iHWWX KnieHTiB BaHky 3 npogaxem BamoTn® v v
= o | SWIFT-nepekasn 3a mexi YkpaiHn (ans cisnynux ocié — pesnpaeHTis v x
YKpainu)
KoHBepcinHi onepaduii v v

3a ponomoroto Cuctemn OTP Smart MoXyTb BUKOHYBaTUCSA HACTYMHi onepauii, ki go3BoneHi ana KapTkoBux paxyHkiB:
»v” —nocnyra [OCTynHa;
»%” — nocnyra HeJoCTynHa.

B paxyHiy Mocnyra IHTepHeT- MobGinbHui
OaHKiHr [00aToK
YknageHHs [JoroBopy npo Buaayy KapTku
Mpumimka: KnieHm mae npaso 3eepHymucs 0o baHky 3a enacHum x
NPUMIpHUKOM 3asieu-aHKkemu npo HadaHHs! baHkigcbkux nocnye AT |
«OTIT BAHK» abo dozo8opy npo eudayy Kapmku (3anexHo eid
moeo, sKkull dokymeHm 6yno yknadeHo) Ha nanepoeomy Hocii 3
nidnucom ma neyamxoio baHky.
lNepesipka 6anmaHcy (BMacHi Ta KPEMTHI KoWTH) v v
Apxis nnaTexis v v
Bunmckm v v
PekBiauTI paxyHKy v v
[etani kpeanTHOI NiHii v v
KapTkoi MoralueHHst KpeaUTHOT NiHil 4 v
paxyHkw (BCi BcTaHoBneHHs / 3MiHa nceBgoOHIMY paxyHKy B Cuctemi v v
BanioTH) BcTaHoBneHHs / avika iH-kogy v v
3MiHa cnosa-napornb v x
3amina Tuny kapTu (NnacTuky) 6es nepesigkpuTTa paxyHKy x x
AxTuBaLjis / 6riokyBaHHs! v v
3miHa nimiTie v v
[Nepekasn Mix BnacHUMM PaxyHkamu v v
Mepekasnt Ha paxyHKM iHLLIAX KnieHTiB BaHKy (Ans iHo3emHo BantoTn | v
— 3 NpoJaxem BanwTtn)’
lMepekasn 3a Mexi baHKy no YkpaiHi (nuwue rpusHs) v v
MwTTesi nepekaau 24/7 from card to card B mexax baHky (rpuBHs) v v
[Nepekaan Ha KapTy Ta 3 KapT iHWwuxX 6aHkiB YkpaiHu (rpuBHs) v v
lNepekasn 3 byab-aKkux KapT YkpaiHu Ha Byab-ski kapTy YkpaiHu x x
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OnnaTta KOMyHanbHKX Ta iHWKX NoCnyr (rpuBHS) v v
HopasanHs kapTok go ApplePay/GooglePay v v
Mocnyra oTokacu v v

*Mpouec 06pobku 8HYmMpiIHLObaHKIBCHKUX nrnamexig 6 iHoseMHili eamomi Yepe3 po3din «BHympilHb0baHKI8ChKI nnamexi»
nepedbadyac ompumaHHs Aodamkoeoi ycHoi 3200u gidnpasHuka Ha npogedeHHs Ub020 nmamexy. [aHy (OyHKUi0 BUKOHye
cnigpobimHuk baHky 8 menegoHHOMYy pexumi. Y eunadky, konu KnieHm 3HaxoOumbcsi 3a Mexamu YkpaiHu ma/abo He Mae
moxnugocmi Hadamu ycHy 3200y Ha nposedeHHs Ub020 nepekasy, nompibHo nicns cmeopeHHs nepekasy ¢ Cucmemi OTP Smart
Hanpaenamu efnekmpoHHUl aucm 3 HacmynHor pedakyiero: «5, TIb, npouwly eukoHamu namix 6 iHO3eMHIU gantomi Yyepe3 po30in
«BHympiwHb0baHKigChbKi nnamexi» (HeobXiOHO 8ka3amu HoMep nepekasy), akul bys sukoHaHul mHoko 8 Cucmemi OTP Smarty. Jlucm
HeobxiOHO Hadcunamu 3a eflekmpoHHOK adpecor: ofpsmart@otpbank.com.ua

Mpumimka. Tnamexi e iHO3eMHIU eanomi Ha KOpUCMb IHWUX KrieHmig baHKy Yepe3 po30in «BHympiluHb06aHKI8ChKI nnamexXiy
MOXusUU nuwe 3 npodaxem 8amomu ma 3apaxysaHHsM ompumysady exsiearneHmy y epusHi. s cmeopeHHs nodibHo20 nepekasy
6e3 npodaxy sanmomu HeobxioHo 3eepHymucs Ao 8iddineHHs baHKy.

4.2. KnieHt 30608'a3aHnit npu poboti 3 Cuctemoro OTP Smart 3anoBHioBaTH BCi HEOOXiAHI 419 BUKOHAHHA onepauii pekBsisuTh, y
BignosigHocTi 3 BUMoramu [Jorosopy Ta Bumor (3anutie) Cuctemm OTP Smart.

4.3. KnieHT Mae 0cobucTo KOHTPOMKBATK CTATyC NNATEXiB y po3gini «ApXiB NnaTexis», Ta y BUNAAKY BiOXWIEHHS MaTexy NpoBECTM
110ro NOBTOPHO.

4.4. KnieHT 30008'a3aHuii npu po6oTi 3 Cuctemoto OTP Smart nigTBepmxyBaTi BaHky KOXHY TpaH3aKLito, SKLLO iHWwe He nepeadayeHo
Mpasunamu. KnieHT 30608'A3aHMI nicns nepesipkv HagaHux baHKy pekBisuTiB NiATBEPMAKYBATU KOXHE CBOE PO3NOPALKEHHS, HadaHe
00 baHky, Wwnsxom BBeAeHHS [JuHaMiyHOro napornto.

4.5. KnieHT mae 3mory Hagatu posnopsmkeHHs CUCTEMi Ha BUMKOHAHHS PErynspHWX TPaH3aKUil, 3a3HauuBLUM YCi HeoOXigHi Ans
BWUKOHAHHS onepaLii pekBi3uTu Ta 0bpaBLuM baxaHy 4acTOTy BUKOHaHHS TpaH3akwii. HagaHe po3nopsimkeHHs BUKOHYETbCA nig vac
BigKPUTTS BaHKIBCLKOrO AHs.

5. OMEPALII 3 BAHKIBCbKUMW BKNAAMW B CUCTEMI OTP SMART

5.1.baHK BUKOHYE HACTYNHi po3nopsamkeHHs KnieHTa, nepegani 3a gonomoroto Cuctemu OTP Smart, WwWogo po3nopsmkeHHS rpoLLOBUMM

kowTamu KnienTa, wo obnikoBytoTbCst Ha MoTouHOMY Yn BknagHomy (aenoautHomy) paxyHky KnieHTa:

,¥"" —mocnyra 4OCTynHa;

,X = nocryra HeJoCTynHa.

Bug IHTepHeT- | MobinbHuiA
Mocnyra :

paxyHKy BaHKiHr [00aToK

YknageHrHs [loroopy npo 6aHkiBcbkuin Bknag/loroBopy 6aHKIBCbKOrO paxyHKy

Mpumimka 1: Knienm mae npago 3eepHymucs 00 baHKy 3a enacHUM npUMIpPHUKOM

gidnosidHoi 3aseu-aHkemu npo HadaHHs baHkigcbkux nocnye AT «OTIT BAHK» abo

Llozosopy npo baHkigcbkutli 6knad/[Jo2080py baHKigCbK020 paxyHKY (8 3amexHocmi SKul

8ud dokymenma yknadaembcsi bankom 3 KnieHmamu cmaHom Ha neeHy damy) Ha | v

naneposomy Hocii 3 nidnucom ma neyamkoro baHky.

lMpumimka 2: 'Y pasi posmiweHHsi Kniehmom eknady 3a 0onomozorw Cucmemu OTP

Smart, KnieHm 0608’a3k080 03Hallommoemsca 3 [osidkow npo  cucmemy

2apaHmysaHHs eknadie (bisuyHUX 0cib, wWo nidmeepOxyembcs EnekmporHUM

Midnucom.

S BigkpuTTa owagHoro paxyHKky OHnanH v v

g OnepaLjis NONOBHEHHS paxyHKY OLLaAHOrO BKagy v v

; = | OnepaLjist 3HATTA KOLLTIB 3 PaXyHKY OLLAAHOIO BKNajy v v

S 2 | BigobpaxeHHs nepeniky TpaH3aKLiit, npoBeaeHnx B CUCTEMI, LLO MOB'A3aHi 3 OLLAZAHUM v v

B 8 | Bknagom

S Bunmckm v v

=

o PosipeaHHsi 4oroBopy/iB npo owagHui 6aHKIBCbKWA BKNag x x

_ | BigkputTa cTpoKoBoro 6aHKiBCbKOrO BKNafy OHMaiH v v

& £ | Onepaljist TOMOBHEHHS paxyHKy CTPOKOBOrO 6aHKIBCLKOrO BKMa/y 3 IPABOM MOMOBHEHHS v

S 9

% 5 Ta BUNNATOK BiACOTKIB MiCnsi 3aKiHYeHHs [Aji [OroBopy (3a HasiBHOCTI BignosigHoro | v

85 |NpoaykTy)

= £ | BigobpaxeHHst nepeniky TpaH3akyin npoBeaeHux B CUCTeMi, L0 NOB'A3aHi 3i CTPOKOBUM v v

= .

é 5 | bGaHKiBCbkiM BKNaaom

5 2 | Bummcky v v
PosipeaHHsi OroBopy/iB npo CTPOKOBWIA BaHKIBCLKMIA BKNaA x x

5.2.06pobka baHkoM po3nopsmkeHb, Wo HaaxoaaTh Big KnieHTis baHky 3a gonomoroto Cuctemu OTP Smart, BUKOHYeTbCS B MOPAAKY,
Lo BuknaaeHuin B lorosopi, uux Mpasunax Ta yknageHomy/ux mix KnieHtom Ta baHkom [lorosopy npo 6aHkiBCbkuin Bknag/Jorosopy
DaHKIBCHKOTO paxyHKy.

5.3.KnieHT 30608's3aHuit npu poboTi 3 Cuctemoro OTP Smart 3anoBHioBaTK BCi HEOOXIAHI 419 BUKOHAHHS onepawii  pekBsisuTw, v
BignosigHocTi o Bumor Jorosopy Ta Bumor (3anutie) Cuctemm OTP Smart.
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6. OMEPALII 3 KPEAUTAMU

6.1. baHk BMKOHYE HacTynHi po3nopsmkeHHs KnieHTa, nepegani 3a gonomorow Cuctemm OTP Smart, WwWoao ynpasniHHA BRacHUMm
KPEAUTHUMM NPOAYKTaMU:

,¥'" = nocnyra 4OCTymHa;

,X” = nocryra HeJoCTymnHa.

Bug [HTEpHET- MobinbHui
Mocnyra .
npoayKTy BaHKiHr [00aTOK
= % o | [epernsaa aetanei kKpeanTy v v
g % ,GT_J g MMepernsg rpadyiky noralleHHs 3a KpeanTom v v
&S £ 2 | Onepaljist noraLueHHs 3a60proBaHoCTi 3a KpeanToMm v v
S - MMepernsg getanen Kpeauty 4 v
4] L .
S @ @ 9| Mepernsag rpagiky noralweHHs 3a kpeauTom v v
se8¢% . -
5 >= = | Onepallis noratueHHs 3a60prosaHoCTi 3a KpeauToMm v v

6.2.MorawueHHst 3aboproBaHOCTi 3a 3aCTaBHUM KPeaMTOM 3MINCHIOETLCA aBTOMaTUYHO. [Ans uporo KnieHTy goctatHbo 3abesneumty
CyMY KOLLITIB HACTYMHOrO MIaHOBOTO NIaTeXy Ha paxyHKy 0BCNyroByBaHHS KPeaMTY Y pO3MIpi, QOCTAaTHbOMY NS MOralleHHs Yeprosoi
3ab0proBaHoCTi. [HiLitor04M NoraLLeHHs KpeauTHOT 3aboproBaHoCTi, KiieHT CTBOPHOE NNaTix MixX CBOIMM paxyHKami Ha KOPUCTb PaxyHKy
obcnyroByBaHHS KpeauTy (KHOMKa «loracutny).

6.3.MoraweHHs1 3a60proBaHOCTi 3a CMOXMBYMM KPEAMUTOM 3MINCHIOETLCS LNSIXOM Nepekasdy HeoOXigHOI 4Nnst MoralleHHs CyMu Ha
TpaH3uTHUI paxyHOK ANs noralieHHs 3aboproBaHOCTi 3a CNOXMBYAM KpeauToM (kHomka «[loracutuy).

6.4.Mpwn poboti 3 Cuctemoro OTP Smart KnieHT 3060B’'A3aHMIN 3anOBHIOBATM BCi HEOOXiAHI PeKBi3MTM y BiANOBIAHOCTI 4O BUAMOT
[Horosopy Ta Bumor (3anuTis) Cuctemm OTP Smart.

7. JIIMITW, WO 3ACTOCOBYIOTbECA BAHKOM AN14 POBOTU 3 CUCTEMOIO OTP SMART

7.1. [INd 3MEHLIEHHS MOXIMBOCTI MPOBELEHHS NMOMMIKOBMX OMepauii, a TakoX AN NpOoTMAil Wwaxpancbkum onepauisam, baHk
BCTaHOBIMOE A0060BI NiMiTh no onepauisam B Cuctemi OTP Smart no Tpbom Bantotam: UAH, USD ta EUR. [Jo6oBi nimMiTh fitoT NpoTarom
onepawiinHoro oHs baHky.

7.2. Tig yac yknapaHHs [JoroBopy 3a 3aMOBYyBaHHSM BCTAHOBITIOKTLCS MIMITW y pO3Mipi, BU3HaYeHi N. 7.4. Mpasun. KnieHT Mae npaso
3MIHUTI PO3MIp NimiTY/iB.

7.3. JlimiTn npm po6oTi 3 Cuctemoto OTP Smart He 3aCTOCOBYIOTHCA 40 onepaLin 3 GaHKIBCbKMMM BKaaamu, a Takox Ao onepawin, wo
BUKOHYIOTbCSA MiX PaxyHkamu KnieHTa. Onepauii 3 6aHKiBCbkMMW BKMagamu AiMITOBaHI CYMOK 3aMMLLKY Ha paxyHKy 6aHKiBCbKOro
BKMagy NPy BUKOHAHHI onepalii 3HATTS KOLWTiB abo Cymoto, L0 AOCTYMHA Ha MOMEHT BUKOHAHHS MOMOBHEHHS paxyHKY GaHKIBCbKOro
BKMagdy Ha paxyHky Ans obcnyroyaHHs 6aHkiBCbKoro Bkrnagy. Onepalii B Mexax Kona PaxyHkis niMiToBaHi Cymoto, Lo JOCTynHa Ha
paxyHKy, 3 SIKOro iHILioBaHO Nepekas Ha MOMEHT BUKOHAHHS TaKOro nepekasy.

7.4. Nobosuir nimit Cuctemm moxe 6yt BCTaHOBNEHO Ha piBHi o 1500 000 UAH, 25000 USD, 20 000 EUR. Ans koHTpakTiB,
CTBOpeHuX 0 16 xoBTHsA 2015 p., nimitu gna santot USD Ta EUR € eksiBaneHTamm nimity 8 UAH.

7.5. [ins 3miHm nimiTy nig yac BukopucTanHs Cuctemu, KnieHTy HeobxigHO 3BepHYTUCH A0 BigaineHHst baHky un 0o [LoBigkoBOro LEHTPY.

8. CUCTEMA BE3MNEKW NP POEOTI 3 CACTEMOIO OTP SMART

8.1. 3 MeTO BMKOHAHHS BUMOr 3aKOHOAABCTBA LLOA0 (DYHKLIOHYBaHHS €NEKTPOHHMUX NNATKHUX CUCTEM, IHLIMX BUAIB PO3paxyHKiB 3a
[O0MOMOrOK CUCTEM AMCTaHLIAHOTO 0BCNYroBYBaHHS, 3 METOK BUKITIOYEHHS! MOXIMBOCTI HECAHKLIOHOBAHOMO JOCTYNy A0 iHdopmaLlii
KnienTa, a Takox Ans 3anobiraHHs MOXIMBOCTI NPOTUNPABHIX Ta Laxpancbkux Ain 3 6oky TpeTix ocib, baHk 060B'A3K0BO BUMarae Bif,
KnieHTa npoxomkeHHs npouenypu AeTeHTUdikaLii. ABTeHTUdikaLis KnieHTa npoBoanUTLCS KOXHOMO pa3y nepen HagaHHaM KnieHTy
poctyny o Cuctemu.

8.2. [ins poctyny go Cuctemun OTP Smart koxeH KnieHT nicns yknaganHs Jorosopy otpumye CTaTuyHuin naponb (HaacunaeTsea Ha
®iHaHcoBMI HOMEP MOBINBHOTO TenedoHy) Ta YHikanbHWA JT0riH.

8.3. [ins oTpumanHsa goctyny go Cuctemm OTP Smart KnieHTy HeobxigHo BkasaTu cBit JloriH, CTaTuuHuiz naponb Ans Joctyny go
Cuctemn OTP Smart.

8.4. IMig vac nepworo goctyny fo Cuctemm OTP Smart KnieHT 060B'513k0B0 NOBMHEH 3MiHMTW CTaTUYHWIA NApOsb, HAagaHWA oMy nig
yac yknagaHHa [lorosopy. Y Bunagky BigMOBW Bif 3MiHM noyaTkoBoro CtatuyHoro naponio KnieHT He oTpumye focTyny Ao nocnyr
Cuctemun OTP Smart.

8.5. [Ins noaaTtkoBOro 3axucTy iHdhopmaii, wo nepenaetbes KnieHtom go BaHky, baHk BUKOPUCTOBYE 3axWLiEHE NMPOMMUCMOBUM
MepexeBuM NpoTokonoM nepepavi iHopmayii HTTPS T1a SSL-ceptudikatamm Thawte, wo rapantytoTe KnieHty dakt pobotn 3
cepeepom baHky, a He nigpobneHum abo waxpaicbkuM PECYPCOM, @ TaKOX rapaHTYeTbCS BUKIIOYHICTE MOXITMBOCTI NEPEXONIIEHHS
iHdhopmaLii KnieHta nepeaaHoi B Mepexi IHTepHeT nig yac pobotn 3 Cuctemoro OTP Smart.

8.6. 3 meToto 3abe3neyeHHs Oeanekn onepadinn B Cuctemi OTP Smart BaHk BUKOPUCTOBYE BUCOKOTEXHOIOTIYHI Ta HaAdilHI MeToau
3abe3neyeHHs 6e3neku BCECBITHLO BigOMMX BUPOOHMKIB.

8.7. Cuctema AeTeHTudikauii y Cuctemi OTP Smart nobyaoeaHa Ha BUKOpUCTaHHI MeToaiB [JBoakTopHOi aBTeHTUdikaLjii.
MpumiTka: KnieHT MOXe BigKnuMTW nigTBepmKeHHs [uHamiyHum napornem Bxogy A0 CUCTEMM UM TpaH3aKuih MiX BraCHUMM
PaxyHkamu B banky. Onepalito BigmoBM Big niaTeepaxye AuHamiyHnm naponem. BukoHaslum BigMmoBy, KnieHT npuiimae Ha cebe BCi
PU3MKK, NOB’A3aHi 3i 3MEHLLEHHSAM KiflbKOCTi aBTOPU3aLiNHMX NEPEBIPOK Nif Yac BUKOHAHHSA TakuX TpaH3aKLil.

8.8. Pobota 'eHepaTopa naponie rapaHToBaHa A0 AaTW, L0 BKasaHa Ha 3BOPOTHOMY 6oui npunagy Ta He noTpebye Hiskoro
obcnyroByBaHHS NPOTArOM rapaHTinHoro nepiogy. llicns 3akiH4eHHs TepMiHy il [eHepaTopa naponiB BiH Mignsrae 3amiHi Ha HOBUIA
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3rigHo pitounx Tapudis baHky.

8.9. ['eHepaTop Naponie Mae Po3Mipy HEBENMKOro bpenoka Ans Ktouis.

8.10. Mpouenypa ABTeHTUiKALi BUKOHYETLCS HACTYMHUM LWnsaxoM. KnieHTy HeobxigHo BBECTH Y BignoBigb Ha 3anuT Cuctemmu OTP
Smart aaHi 3rigHo BKasaHoi TabnuLy:

Lincbposuit kog, 3reHepoBaHun Cuctemoro ans Knienta. lMpuceoroeTtbes
NoriH BaHkom npu npueaHaHHi fo Jdorosopy.
MpumiTka: Jlorin moxe 6yTn 3miHeHui KnieHTom.

YHikanbHui cTaTnyHUiA Habip cumBonis KnieHTa, Lo BigoMMI Tinbku KnieHTy
Mpumitka. Y Bunagky BukopucTanHs yHkuii TouchlD/Fingerprint (ans
MOGINbHOrO  [oAaTKy) MOMs  3anOBHIOKTHCA aBTOMATUMYHO anapaTHo-
nporpaMH1MMmM 3acobamm NPUCTPOLD.

CraTtnyHnit naponb

[uHamiyHni naponb

[MpumiTka: KnieHT MOXe BigKIOYUTH
nigTBepmKeHHs [uHamiyHMM naponem Bxogy B
Cuctemy Ta/abo TpaH3aKuil Mix BnacHumK | 6-3HayHa NOCMIAOBHICTb, WO reHepoBaHa [eHepaTopom naponis abo
PaxyHkamu B BaHky. Onepauito BigmoBu KnieHT | oTpumana yepe3 SMS/PUSH-noBigomMneHHs.

nigTBepmxye JuHamiyHum naponem. BukoHaslum | lMpumitka. BBOANTLCA, SKLLO KNIEHT 3@ BNACHOT iHILiaTUBM He BIgKMOUMB L0
BigMoBy, KnieHT npuitMae Ha cebe BCi puaukw, | mepeBipky 4ns NpoLeaypu NoriHa Ta/um nepekasis Mix BIACHUMMW paxyHKamu
MnoB’'s3aHi 3i 3MEHLLEHHSAM KifbKOCTi
aBTOPU3aLIMHMX MepeBipoK nig 4ac Bxody B
Cuctemy Ta BUKOHAHHS TaKuX TpaH3aKLii.

8.11. CTaTMyHWi Napornb KOpUCTyBaya [O NepLuoro nigknioyeHHs 4o Cuctemu BignpaBnseTbes Ha OiHaHCOBUIA HOMEP MOGINBHOTO
TenedoHy Kniexta. Mpun nepiuomy nigknioyeHi ao Cuctemm OTP Smart Cuctema nponoHye B 060B’I3K0BOMY MOPSAKY 3MIHUTY OTO Ha
iHWwiA. Micns ysoro CTaTMYHWIA Naposib He BiZOMUIA Hikomy, oKkpim KnieHTa.

8.12. Cuctema pekomeHaye KnieHTy amiHioBaTi CTaTU4HMIA NAponb KOXHI 2 poku. KnieHT Moxe BigMOBMTMCH Big 3MiHKM CTaTUyHOro
naponto. BukoHaBww BigmoBy, KnieHT npuitmae Ha cebe BCi puanku, NOB'A3aHi 3i 3BinblieHMM YacoMm fji HeamiHHOro CtaTuyHoro
naponto.

8.13. JloriH € yHikanbHUM Ta NPUCBOIOETLCA BaHKOM KOXHOMY KnieHTy B MOMEHT yknagaHHs [oroBopy. KnieHT MoXe NOro aMiHWTH.
8.14. Y Bunagky, skwo KnieHT npu Bxogi 4o Cuctemu WicTb pasis nocninb Bkasas HEKOPEKTHUI CTaTuyHMi naponb, 4ocTyn 4o Cuctemu
ans Knienta 6yae aBTomMaTMyHO 3ab6510K0BaHO.

8.15. ina posbnokyBaHHs Cuctemn KnieHTy HeobxigHO 3BepHyTUCb [0 OyAb-AKOro BigdineHHs baHKy Ta 3anoBHUTW 3asiBy Ha
posbnokyBaHHs Cuctemun un 3atenedoHysath Ao [losigkosoro LeHTpy Bauky. Y Bunaaky BisuTy 4o BigdineHHs KnieHty HeobxigHO
MaTy JOKYMEHT, Lo noceiguye ocoly KnieHTa, sikuii nepeabadeHnin BHYTPILLHIMU PETYIATUBHUMM JOKyMEHTaMK BaHky.

8.16. KnieHT 3060B’A3aHUM:

1) He posronoLuysatit HiKoMy, B TOMY YUCHi YneHam BriacHoi poauHu, JloriH Ta CtatnyHuin napons;

2) He 36epiratv 3anucanuin Ctatuynmi naponb Ta/abo JloriH pasom 3 'eHepaTopom naponis, He nucaTy Liei iHhopmalii Ha HbOMY;
3) HeraiHo nosigomuty baHk npo BTpaTy abo kpagixkky MeHepaTopy naponis, a Takox npo Te, wo CTaTM4HWUA Naponb CTaB BigoOMWUNA
TpETil 0cobi;

4) 3b6epiratoun [eHepaTop naponis, AOTPUMYBATUCH THX Xe 3aX0AiB 6e3neku, WO i 3 roTIBKOBUMM rPOLLIMMA Ta LiHHUMU Nanepamu;

5) Hamaratucs MakcumarbHO 3MEHLWUTI BUnagku BukopuctanHs Cuctemm OTP Smart y rpoMagcekux MicUsx, Hagakuu nepesary
poctyny oo Cuctemm 3a JONOMOrO0 NEPCOHANBHOMO KOMM'OTEPA Ta BMACHOr0 TenedioHy, B TOMY Yuchi MOBINbHOro TenedoHy.

6) loBigOMUTY HEraHo (Y HANKOPOTLLWIA CTPOK NPOTATOM OAHOrO AHSA) BaHk Npo BuNaakK, BU3HadeHi y po3aini «4. GiHaHCOBMI HOMep
MobinbHoro TenedoHy» [orosopy.

8.17. KnieHT 30608’ A3aHW BiAMOBUTUCH Bif BUKOPUCTAHHS CUCTEMM, SIKILO Y HBOTO 3 SBUAUCH CYMHIBY LLOAO HANEXHOrO BUKOHAHHS
CcBOiX 3060B's3aHb NnepeabavyeHmx [loroBopom Ta/um Mpasunamu.

8.18. Y Bunagky BTpaTh KnieHTOM CBOro npumipHuka 3asBu-aHKeTW, WOMY HeobXigHO 3BepHyTbCs O BaHky, Ang oTpuMaHHs
3acigyeHoi konii 3asBu-aHkeTH, Ang Lporo KnieHty HeobxigHo MaTi npu cobi AoKyMeHT, Lo nocsigyye ocoby KrieHTa (nacnopTHui
AOKYMEHT).

8.19. Y Bunagky, skwo KnieHt 3abys cBit CTaTuyHM naponb, WO HeoBXigHM ANS NpOXOMKEHHs npouecy ABTeHTWdiKawii, Aomy
HeobXigHO 3BepHyTUCS [0 Oyab-gKkoro BigdineHHst baHky un [lOBigKOBOTO LIEHTpPY, Matoum npu cobi JOKYMEHT, Lo nocBigyye ocoby
KnieHTa (nacnopTHMi JOKYMEHT), Ta 3aMOBHUTM 3asiBY Ha NPUCBOEHHS! HOBOTO CTaTUYHOrO Naponto.

8.20. Knient nossonse banky Bigcunat SMS-noBigoMneHHs no kaHanam MobinbHOro 3B'A3Ky Ha BkasaHuii B 3asiBi-aHkeTi PiHaHCOBUI
Homep MobinbHoro Tenedory Ta PUSH-noBigomneHHst Ha MoGinbHuin TenedoH, wo Oy nignucanuin KnieHtom Ha oTpumanHs PUSH-
noBigoMneHb. BCto BiANoBiaanbHICTb 3a pO3ronoLweHHs AaHWX No Moro PaxyHkax TpeTiM ocobam, LWo Bigbynocs BHACIAOK HAACUNAHHS
BaHkom SMS-noBigomneHb Ha BkadaHuin KnieHtom ®iHaHcoBuin HoMep MobinbHoro TenedoHy Ta PUSH-nosigomnerHs Ha MobinbHuii
TenedoH, o bys nignucanuin Knientom Ha oTpumanHs PUSH-nosigomnexs, KnieHT 6epe Ha cebe.

8.21. baHK He Hece BiANOBIAANBHOCTI 3a 3aTpUMKM NpK AocTaBLi SMS-noBinoMneHb BHACMIAOK BUHWUKHEHHSI NPOGNeM B Mepexax
MobinbHMX onepatopis Ta PUSH-nosigomneHb BHACMiQoK BUHUKHEHHS Npobnem B cepaicax Apple/Google. B pasi BUHWKHEHHS Takux
npobnem baHk goknagae MakcMManbHIUX 3yCunlb A5 X YCYHEHHS.

8.22. lNicns 3aBepLieHHs poboTn 3 Cructemoro KnieHT 30608 si3aHN BUKOHYBATK BuXid i3 Cuctemu (Log off).

9. BTPATA TEHEPATOPA NAPOJ1IB
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9.1. Akwo MNeHepaTop naponis BTpaYeHO Y1 BUKPALEHO, @ TAKOX AKLLO € MOXMBICTb HECAHKLOHOBaHOIO BUKOPUCTaHHS 'eHepaTopa
naponis TpeTbo 0cobot0, KnieHT NOBUHEH TEPMIHOBO 3asiBUTU NPO Lie A0 baHKy WsxoM HanpaBneHHs BianoBigHOT NMCbMOBOI 3asiBY
abo YCHOro ANCTaHLIAHOTO 3BEPHEHHS.

9.2. KnieHT Bignosinae 3a BCi onepaLlii npoBeaeHi 3 BUKOpUCTaHHSIM ['eHepaTopa naponis, SKLLO BiH Nepeaas MOro TpeTii 0cobi abo
He nosigomuB BaHk npo Te, WO 1oro 3arybneHo, a TakoX 3a BCi onepauii, NpoBeAeHi [0 HagcunaHHa Bauky BignoBigHOO
MOBIAOMMEHHS.

9.3. B pas3i 3HukHeHHS ['eHepaTopa naponis KnieHT 30608 s3yeTbCs Hagati baHky BClo iHchopmaLito A po3cnigyBaHHS 06CTaBuH
I0r0 3HUKHEHHS.

9.4. Tpu 3HaxomkeHHi MeHepaTopa naponis, NPO SAKMA 3asBAEHO AK MPO BKpageHun uu 3arybneHnit, KnieHT noBMHEH HeramHo
MnoBiAOMMTM NpO Le baHk.

9.5. 3amiHa BTpayeHoro 4y 3incoBaHoro eHepaTtopa naponie BinbyBaeTbCs y BU3HAYeHU BaHkoM CTPOK.

9.6. Y Bunagky suxoay eHepaTopa naponis 3 nagy uu ioro BTpaTu, KnieHTy HeoBXigHO NepekmiounTCh Ha MeTod aBTeHTUiKaLi 3a
ponomoroto SMS/PUSH-nosigomneHs abo otpumaty B baHky HoBWiA ['eHepaTop naponis, ans 4Yoro KnieHty HeobxigHo:

9.6.1. 3BepHyTuCb [0 BiggineHHs baHky, ge Byno yknageHo [orosip, i3 3asBO, BCTaHOBNEHOrO BaHkoM 3paska, Npo 3aMiHy
l'eHepaTopa naponis;

9.6.2. Hapatu baHky gokymeHT, Lo nocsigyye ocoby KnieHta (nacnopTHW JOKYMEHT);

9.6.3. TMoepHyT Henpauyotounii TeHepatop naponis cniBpobiTHUKY BaHky (3aCTOCOBYETbCS nulle y pasi Buxody eHepatopa
naponie 3 nagy).

10. KOMICII TA NOPAMOK IX CMINATW.

10.1.Mpw npoBefeHHi onepaLii, Lo NoB’a3aHi 3 nepekasamu 3/Ha PaxyHku, 3 KnieHTa CTaryeTbes KOMicis 3rigHo gitouunx Tapudis baHky.

11.0COBNUBOCTI NPOBEAEHHA BHYTPILHBOBAHKIBCHKUX MNATEXIB B IHO3EMHIV BAMNIOTI HA MOTOYHI PAXYHKM
®I3NYHUX OCIE B MEXAX YKPAIHU

11.1.Mpouec 0bpobkn BHYTPILLHLOBAHKIBCHKMX NNATEXIB B IHO3EMHIN BantoTi yepes po3ain «BHYTPilHbOBAHKIBCEKI nMnaTexi» v
BignosigHocTi o Bumor HBY nepenbavae otpumanHst cnispobiTHUKOM BaHKy O4aTKOBOI YCHOI 3roau BignpaBHMKa KOLITIB Ha Npogax
iHO3eMHOI BaniTK Ha MiKOAHKIBCbKOMY BanmioTHOMY PWHKY YKpaiHM Ta 3apaxyBaHHS Ha 1Oro MOTOMHUIA paxyHOK eKBiBaneHT B
HaLlioHarnbHin BantoTi. KaHan oTpuMaHHs Takoi 3roau:

-no ®iHaHCcoBOMY HOMEPY MOBINbHOMO TENEOHY;

-Ha enekTpOoHHY nowwTy otpsmart@otpbank.com.ua;

-BHYTPILHIM nosigomneHHam OTP Smart

TekcT nosigomneHHs: «f, MIB, npoLLy BUKOHATK NaTK B iHO3EMHIN BantoTi Yepes po3ain «BHyTpilHb06aHKiBChKI nnaTtexi» (HeobxigHo
BKa3aTu HOMep nepekasy), akui 6yB BukoHaHW MHoto B Cuctemi OTP Smart».

11.2. AKwo 3'dcyeTbes, WO OTPUMYyBaY KOLITIB Mae migcTasu Ta 6axaHHs 3apaxyBaTi NnaTik came y BanioTi nepekasy (iHO3eMHil
BantoTi) Ha BNacHWU NOTOYHUIA paxyHOK, BaHk MaTme NiacTaBu NOBEPHYTU TakWi NNATX BiANpaBHUKY. BianpasHUK y TakoMy BUNagKy
MOXe iHiL|toBaTM TaKuiA NNaTiX NOBTOPHO Yepes BigdineHHs baHky.

11.3. FAKWO OTpUMyBaY He Mage XOAHOrO BiAKPUTOro y baHKy NOTOYHOrO paxyHKy B HaLioHanbHiit BanioTi, ane mae y banky BigkpuTui
MOTOYHWUI paxyHOK B iIHO3eMHil BantoTi, baHK BiaKp1Bae Ha iM’q OTPUMyBaYa NOTOUHWIA (KapTKOBWIA) paXyHOK B HaLiOHanbHIi BantoTi Ta
3apaxoBye nepekas. YknagaHHs 4oroBopy 6aHKIBCbKOro paxyHKy B HaLiOHaMbHIN BankoTi 34INCHIOETLCS Mig Yac NepLIOro 3BEPHEHHS
oTpumyBaya Ao baHky, nicns 4oro OTpUMyBay 3MOXeE OTPUMATK Nepekas.

11.4.Tpu CTBOPEHHI Nepekasy B iHO3eMHil BantoTi MiX BllaCHAMM paxyHKamu Yepes MeHio «BHyTpiluHb0BaHKIBCbKI nepekasny» nepekas
Byne noBepHeHO BaHKOM Ha paxyHOK BignpaBHUKa, Tak Sk 4515 4aHOro By nepekasis nepeadayeHo posgin «Mepekasu Mix BNacHUMM
paxyHKkammy.

12. OCHOBHI BUMOI' iNA NPOBEAEHHA NEPEKA3Y B IHO3EMHIN BANKOTI 3A MEXI AT «OTN BAHK» (SWIFT-MEPEKA3M)

12.1.Tepekasu B iHO3eMHil BantOTi 3GiACHIOTLCA Y BiANOBIHOCTI A0 BUMOr 3aKOHOAABCTBA.

12.2.1epeka3atn KOWTW B iHO3EMHIil BanTi MOXYTb NULIE Pe3naeHT YKpaiHW, BUKIIOYHO 33 MOTOYHWMU HETOProBENbHUMU
onepaLisiMu i TiNbKK Ha paxyHKK, K BiAKPUTO 3a Mexamu Ykpainu. MakcumansHa cyma ogHoro SWIFT-nepekasy B oauH onepawinHui
(pobouni) OeHb He MOBWHHA MEPEBMLLYBATM HE3HAYHMIA PO3MIp BamOTHOI onepaji, a TakoX iHWi O0OMeXeHHs BCTaHOBMEHi
3aKoHOJaBCTBOM.

12.3.MpusHauenHsa SWIFT-nepekasis MatoTb (hikCOBaHY peaakLito Ta He MignaralnTb KOPUryBaHHH.

12.4.Ha lMoTouHoMy paxyHKy, 3 sikoro byae 3mificHeHWi nepekas, noTpibHo 3abe3neunTi HeoBXigHY CyMy KOLLTIB B iHO3EMHII BankoTi,
akoi byae goctatHeo Ans 3aincHenHs SWIFT-nepekasy.

12.5.Ha MoTo4yHoMy paxyHKy, 0BpaHOMy Ans CicaHHs KoMicii, NoTpiBHO 3abe3neunTi HeobXigHY CyMy KOLUTIB B HALliOHanbHilt BanioTi,
Kol byae AocTaTHLO A1 cnnatu Komicii 3a BuxigHnin SWIFT-nepeka3 Ta komicii 6aHka-kopecnoHgeHTa. Po3mip komicii nepegbaverui
Tapudpamu banky.

12.6. Mpaeunamu acoujauii 6aHkis, ski € yyacHukamu cuctemu SWIFT, nepeabaueHa komicis ans 6aHkiB-kopecnoHaeHTis. [ns SWIFT-
nepekasis B Cuctemi OTP Smart obpaHa cxema cnucanHs komicii OUR (komicito baHka-kopecnoHaeHTa cnnayye BignpasHKK).
12.7.Yacosuin pernameHT onpautoaHHsa SWIFT-nepekasis KnieHta HaBeaeHo B Tapudax baHky.

12.8.baHk 3anuwae 3a cobor npaeo BigMoBuTH Yy BukoHaHHI SWIFT-nepekasy KnieHta y pasi He signosigHocTti SWIFT-nepekasy
BMMOram 3akoHOJaBCTBa.

13. OMNATA NOCNYI KOMMNAHIN-NOCTAYANBHUKIB MOCIIYT.

13.1.Bank Gepe Ao BUKOHaHHS 3anuTi KnieHTiB LWOAO cnnaTth paxyHkiB KomnaHii-npoBanaepiB 3 BUKOPUCTAHHSM CEPBiCY KOMMaHii
ArperaTtopa.
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3actepexeHHst: MpuitmMatoTbCs TiNbKK 3anuTh 4O CnnaTth paxyHkie KomnaHii-npoeaigepis, 3 SkMMK KOMMaHis Arperatop Mae yknaaeHi
[0roBOpU Ha 0BCryroByBaHHS.

13.2.Cnnata nocnyr BUKOHYETLCA 3rigHO HagaHoro KnieHToM 3anuTy, WSIXOM CMMCaHHS BigMoBIAHOI CyMM 3 KapTKOBOrO paxyHKy
KnienTa.

13.3. 3apaxyBaHHs KOLUTIB Ha KOPUCTb KoMnaHilt-npoBaiaepiB BUKOHYETLCS B TEPMiHU, L0 3a3HAYeHi B LOroBopax 06CnyroByBaHHs
MiX KoMnaHieto Arperatopom Ta KomnaHii-nposangepis.

13.4.Po3mipn KOMiCin 33 BUKOHaHHS [naTixHOT NOCMyrM Ta NopsAoK BUKOHAHHA [naTikHOT mocnyru 3anexath Bif AOroBopiB, L0
yKnageHo MiX KomnaHieto Arperatopom Ta baHkom.

14. KOHBEPCIWHI OMEPALII (OEMIH BATIOT)

14.1. Onepaujto koHBepcii y CUCTEMi MOXHA CTBOPUTM BUKMKOYHO MK MOTOUHUMM paxyHKamu.

14.2. Onepaujii koHBEpCii ONpaLbOoBYOTLCA 3@ KypCcOM, 3anponoHoBaHUM BaHkom (kypc BaHky), abo 3a Kypcom, 3anponoHOBaHUM
KnieHTom, SKWO Leit Kypc npuinHaTHUA ans baxky (kypc KnienTta). AKWO Kype He € NpuitHaTHUM Ans Baxky, bank Moxe Bigxwnuti
3a5BKY.

14.3.Y Cvctemi KnieHT Moxe 34iICHI0BaTM OAWH i3 TPbOX BUAIB BaNOTOOOMIHHIX onepaLiii: KOHBEPCIs iIHO3eMHOI BamoT/GaHKIBCEKMX
MeTanis B iHLLY iHO3eMHY BantoTy/6aHKIBCbKUX MeTanu, Npoaax iHO3eMHOI BanoT/BGaHKiBCbKWUX MeTanis 3a rpusHio (Hanpuknag USD
-> UAH, EUR -> UAH, XAU -> UAH, ...) Ta KyniBns iH03eMHOi BantoTh/6aHKiBCbKX MeTanis 3a rpusHio (Hanpuknag UAH -> USD, UAH
-> EUR, UAH -> XAU ,...) Ha niacTasi ochopmneHoi 3a gonomoroto Cuctemu BignoBigHoi BantoToobmiHHOI 3asBku KnieHTa.
14.4.YacoBuii pernameHT CTBOPEHHS Ta ONpaLioBaHHS! Pi3HWX TUMIB MOXMMBUX BaNTOOOMIHHMX 3asBOK KnieHTa HaBeaeHo B Tapudax
BaHky. OnpautoBaHHsi BaHkoM BamiTOOOMIHHMX 3asIBOK BigbyBaeTbCS B AEHb iX CTBOPEHHS.

15. ®OTOKACA

15.1. ®OyHKuioHanom «PoToKacu» MOXHa CKOPUCTATUCh BUKIMKOYHO 3 KapTkoBuX Ta MOTOYHMX paxyHKiB Y HaLiOHANbHIN BasnoTi.

15.2. [ins cTBOpeEHHS 3asBki1 HeobXigHO maTu doTorpadiito abo ckaHokonito peksisuTiB y dopmari pdf, jpg, tiff, png abo gif.

15.3. Po3mip ogHoro gokymeHta — He 6inbiue 10 Mb.

15.4. [leHHnn nimit 3asaB0k Ha ogHoro KnieHta — 10 3asBok.

15.5. PekgianTiB Ha (hoTO Mae ByTu JOCTATHLO ANS 30INCHEHHS NaTexy: HoMep paxyHKy, koa 6aHky (M®O), lneHTudikauiHuim Homep
(kop 3a E[PIOY), noBHe Npu3HaYeHHs NnaTexy. SAKLO SKOroch i3 BULLEBKA3aHOTO PEKBI3NTY He BUCTAYae B MpUKpinneHomy caini,
KnieHT moxe BkasaTty Lo iHchopmaLito B noni «KomeHTtap Ans baHky».

15.6. MoxnwBi ninctaBu Ans BigxmuneHHs baHkom 3asBKu:

15.6.1. HeuiTke oTO;

15.6.2. HeOOCTaTHLO PEKBINTIB.

16. IHLUE

16.1.Y BUNagKy BUHUKHEHHS pO3BiXHOCTEN Mix nonoxeHHsmu Jorosopy Ta Mpasun, nonoxeHHs MNpaeun nignaratoTb NpioputeTHOMY
3aCTOCYBaHHIO.

16.2. OcobnveocTi poboTu B OnepauiiiHnii Ta HeonepawiHni Yac:

16.2.1.Mnatexi Ha KapTkosi paxyHku/kaptt AT «OTI BAHK», iHiuinoBari B OnepaLliiHui Yac, BUKOHYIOTLCS SK NnaTik Ha KapTkosuii
PaxyHoK;

16.2.2.Mnatexi Ha KapTkosi paxyHku/kapTu AT « OTI BAHK», iHiLiioBaHi B no3aonepauiintHui Yac, BUKOHYKTLCS SIK MaTiK Ha HOMep
KapTu.

16.3.3 28 xoBTHa 2015 p. cuctema OTPdirekt amiHioe HasBy Ha OTP Smart.

16.4.MnaTixHi gopyyeHHs/BUNMUCKM, pO3ApYKOBaHi 3a gonomorow cuctemn OTP Smart, € 3aBaHTaXeHUMK KOMiSMK BignoBigHUX
JOKYMEHTIB Ta He € opuriHanamm.

Hopatok Ne2 oo
[oroBopy npo AuCTaHLiliHe 06CNyroByBaHHS Ta eNIeKTPOHHY B3aeMogitko (nybniuHoro)

MPABMNA HAQAHHA NOCNYT OUCTAHLIVMHOIO OBCNYrOBYBAHHS 3ACOEAMU CUCTEMM OTP CREDIT

1. BM3HAYEHHA TEPMIHIB.

AkTnBHI onepauji (TpaH3akuii) — onepauii 8 Cuctemi OTP Credit, o nos's3aHi 3i 3viHOK 6anaHcy paxyHKy (Hanpuknag: rpoLUOBi
nepekasm).

ABTeHTU(hiKALIA — npouedypa nepesipku BignosigHocTi JloriHa KnieHTa, ioro xewosaHoro CTaTMYHOMO Ta BMpaxyBaHOro Mo
anroputmy [JnHamiyHOro naponto 3 BignoeigHMkamu Ha cTopoHi cepeepa OTP Credit. ABTeHTUbikawis KnieHTa npoBoguTbes baHkom
AN BCTAHOBIIEHHS NOT0 HANEXHOCTI A0 KOHKPETHOrO KnieHTa Ta i oro 06MikoBOro 3anucy 3 METO NoAarnbLIOro HagaHHs LsoMy KnieHTy
poctyny o Cuctemu OTP Credit. ABTeHTUiKaLis MOXe 3aicHI0BaTUCh 3 BUKOpUCcTaHHaM SMS/PUSH-noBigoMneHHs.

ABTopu3auis MnaTixkHOL cUCTEMOID — mpoLeadypa OTPUMAHHA LO3BONY Ha NMPOBEAEHHs onepalii i3 3acTocyBaHHSM [1naTixHOI
KapTKM.

Arperatop — KOMMNaHisi, WO NpaLE Ha PUHKY MOBGINMbHUX Ta CEPBICHMX NMATEXiB, a TAKOX Mae yKnadeHi JOrOBOPK 3 OKPEMUMM
npoBaigepamu nocnyr Ta 3 onepaTtopamu 38's3ky (Hagani — Komnanii-nposanaepu) 3 METOK OpraHiallii LieHTpanisoBaHoro npoecy
[OCTaBKM Ta onnaTi paxyHkis Lux Komnanin-nposanaepis ix KrnieHTamu.

Bank — AKLIOHEPHE TOBAPUCTBO «OTI BAHK».

BaHKiBCbKMIA AeHb — BU3HAYeHWi1 [paBunamn BHYTPILLHBOMO TPYAOBOMO PO3NopsiAKy YacTHa pobo4oro AHs BaHky, npoTarom sikoro
baHk npoBoauTk 06cnyroByBaHHs KnieHTIB Y BigAineHHsX;
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BaHkiBcbKka nocnyra - Bci Ta/abo 6yab-sika 3 nocnyr/oin baHky, sika 3amoeneHa KnieHtom Ta HagaeTbes baHkom KrieHTy Ha nigcTasi
[oroeopy Ta 3asBu-aHKeTw, BigNOBIgHO 40 yMOB 3aKOHOAABCTBA.

Boprosi 3060B’3aHHA — 3000B’13aHHs KnieHTa nepen baHkom wwopo cnnat banky BuHaropoau 3a BukopuctanHs Cuctemm OTP
Credit, a Takox Byab-akuX iHWMX nnaTexis nepegbaveHux Tapudamu.

DogipeHa ocoba KnieHTa — npeacraeHuk KnieHTa 3a 0BIpEHICTIO.

HosigkoBun ueHtp (AL) — ue nigposain, skuin 3AINCHIOE iHGopMaLiiHy MIZTPUMKY KnieHTiB BaHky Ta npogax okpemux GaHKIBCbKMX
npogaykTis. KoHtakTHi Tenedonn AL 3a3HaveHi Ha OdpiLliHomy caiTi BaHky.

Dorogip — [orosip Npo AMCTaHUiitHe 06CMYroByBaHHsI Ta ENEKTPOHHY B3aemopito (mybniyHuit) 3 lNpaBunamu HagaHHs mocnyr
AucTaHuinHoro obenyroByBaHHs 3acobamm Cuctemm OTP Credit, 3atBepmkeHnx Haka3om YneHa [paBniHHA, PO3MILLEHMA Ha
OdpiuinHomy cainti Banky. [orosip Mix baHkom Ta KnieHTOM yknagaeTbes WAsXoM NignucaHHs 3asBu-aHKeTH.

DoroBip 6aHKiBCLKOro paxyHky — nybniyHMin JOroBip, Ha nigcTasi sikoro baHk Bigkpueae Ha iM's KnieHta Oyab-skuil paxyHoK,
yknageHuin mix Bankom Ta KnieHtom (y ToMy yucni 3a gopyyeHHsam KnieHta), poamitieHuit Ha OdiliniHomy caiTi baHky.

[oroBip npo BuAa4y kapTku — ny6niuHniA 4OroBip Ha NiacTaBi AKoro baHk BigkpuBae NOTOYHNN (KAPTKOBMIA) paxyHOK KnieHTy Ta Hapae
iHWi nocnyru, yknageHun Mix baHkom Ta KnieHTom (y Tomy Yuchi 3a JopydeHHsaM KriieHTa), poamilleHuin Ha OdbillitHoMy caiTi Banky.

HopyyeHHHa KnieHta — gosipeHicTb Big KnieHta Ha BaHKk y npocTiil nMCbMOBIN (hopMi, Sika iMnnemeHToBaHa y 3asBi-aHKETi, 3
nepenikom NoBHOBaXeHb, BU3Ha4YeHNX po3ainom 9 [orosopy abo odhopmreHa OKPEMUM SOKYMEHTOM.

[OuHamiyHui naponb — 6-3Ha4YHa NOCMIZOBHICTL Lnp, Wo oTpumaHa Yepes SMS/PUSH-noeigomneHHs. CTpoK Aii of4HOro naponto,
Lo oTpuMaHuii Yepe3d SMS/PUSH-noBigomneHHs - 10 XBUNKH.

Mpoctuit Enexktponnuii Mignuc Knienta (Mpoctuit EMN Knienta) — BBegeHHs Knientom CrtatuyHoro naponio Ta [uHamiyHoro
naporio, Lo NPUPIBHIOETLCS A0 BRacHopy4Horo nignucy KniexTa. Mpoctuit EM KnieHta gogatotbes KnieHToM Ta 0AHO3HAYHO NOriYHO
MOB'A3YI0TECS 3 TUMM ENIEKTPOHHUMM aHUMK, SKi nignucyoTecs KnieHToM Ta npusHadeHi ans igeHtudikadii KnieHta.

EnektpoHHuii Mignuc — 36ipHe NoHATTS, ske o3Havae MpocTuin EnektpoHHuit MNignue KnieHTa Ta/abo YaockoHaneHuin EnekTpoHHuil
Mignuc BaHky (sik pa3om TakK i OKPEMO).

YnockoHaneHu EnektponHui Mignuc Banky (YpaockoHanewun EM Bawky) - nignuc Banky, oTpumanuiz 3a pesynbTatom
KpunTorpadiyHoro NEpeTBOPEHHS EMEKTPOHHWMX daHuX, WO nignucytoTbes. YaockoHaneHun EMN baHky gae 3mory nigTBepauTy
LiNiCHICTb nignucaHnx enekTpoHHUX gaHnx 3 6oky baHky. YaockoHanenuin EMN baHky HaknagaeTbest 3a 4OMOMOrOK 0COBUCTOrO KITova
Ta NepeBIpAETLCA 3a LONOMOrOH BiAKPUTOrO Ktoua.

3aKOHOAABCTBO — YMHHE 3aKOHOAABCTBO YKpaiHu.

3anBa-aHkeTa — 3asBa-aHkeTa Npo HapaHHs HaHkiscbkux nocnyr AT «OTI BAHK» Ta/abo 3asiBa-aHKkeTa Npo HagaHHs GaHKIBCHKMX
nocnyr AT «OTIM BAHK» (3miHa yMOB kopucTyBaHHS BaHKiBCbkuMM nocnyramu), Ta/abo ski 3asBa-aHKkeTa Npo BigMOBY Bif OTPUMaHHS
BaHkiBcbkoi nocnyru, ki € HeBig'EMHOK YacTuHOK [loroBopy, Ha nigcTasi skoi bavk Hagae KnieHty BaHkiBCbki nocnyru / npunuHse
HapaHHs KnieHTy baHKiBCbKOT nocsyru.

IHTepHeT — BCECBITHS iHGbOpMaLliiHa cuCTeMa 3aranbHOro JOCTYny, sika NOriYHO 3B'A3aHa rmobanbHUM agpecHMM MPOCTOPOM Ta
6asyeTbCs Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY MiXKHAPOAHUMM CTaHOapTaMu;

IHTepHeT-O6aHKiHr — OTpUMaHHa BaHkiBCbkux nocnyr wnsxom goctyny o Cuctemu OTP Credit 3a gonomorow BCECBITHLOI
iHChopMmaLiiHOT cucTemm IHTEPHET, WO 3a6e3neyyeTbCs WSXOM JOCTYNY 40 CUCTEM Yepe3 MOGINbHUIA ROAATOK;

KnieHT — ¢hisnyHa ocoba, wo yknana forosip 3 baHkom.

KapTkoBuit paxyHOK — NOTOYHWIA (KApPTKOBWI) paxXyHOK Y BigMOBIAHIN BanKOTi, WO NPU3HAYEHWNA ANS KNiPUHIY BCiX onepain KnieHTa 3
[naTiKHOK KapTKOLD, a TaKoX NPOBELAEHHS iHLLIMX onepaLlii nepeadaveHunx BignosigHAM JOrOBOPOM;

Kpeaut - 3000B'A3aHHs BaHKy HagaT neBHy Cymy rpOLLOBWX KOLTIB, sike HagaHo B OOMiH Ha 3000B's3aHHA GOpKHMKa LIOAO
NoBEPHEHHS 3aB0proBaHoi Cymu, a Takox Ha 3000B'A3aHHS Ha CaTy NPOLEHTIB Ta iHWWX 360piB 3 Takoi cymu. Kpeaut noginsetscs
Ha CnoXuBYMIA (KpeauT, Wo HagaeTbes baHkom KnieHTy (cnoxuBayesi) y roTiBkoBii (opmi 4n Ha npuabaHHs ToBapie 6e3 3acTaBu —
Cash-, POS-kpeauT) Ta 3acTaBHWil (KpeauT Ha KymiBmno aBTo, HEPYXOMOCTI TOLLO MiJ 3acTaBy).

Norin - yHikanbHWi ineHTUdbikaTop KnieHTa, wWwo signosinae ®iHaHcoBOMY HOMepy MoBinbHOro TenedoHy Knienta B cuctemax baHky
Ta BU3HaYeHuI B 3asBi-aHKeTI. JToriH BUKOPUCTOBYETLCA NPY NPOXOMKEHHI npoLesypy ABTEHTUIKALT.

HBY - HauionanbHnit 6aHk Ykpaiu.

Mob6inbHun gopatok OTP Credit — ue nporpama ans mobinbHUX TenedoHis 3 onepalinHoto cuctemoto i0S / Android, poapobneHa
cneuianbHo ans kopuctyeaHHs nocnyroto OTP Credit 6e3 3actocyBaHHs Be6-6payaepa.

Mo6inbHui TenedoH (anapart), skun BukopuctoByeThesl ansa SMS/PUSH-aBTeHTUdikauii - kiHuese obnagHaHHs Knienta, sike
BUKOPUCTOBYETLCS HUM NSt oTpuManHa PUSH-noBigomMneHb Ta TenekoMyHikauiiHMX nocnyr (B TOMY YMCIIi OTPUMAHHS! TEKCTOBMX
noBiZOMIIeHb) 3rigHO MpaBun HagaHHA Ta OTPUMaHHS TenekoMyHikauiHux nocnyr, 3aTBepmxeHi MoctaHosoro KMY Ne 295 sig 11
kBiTHA 2012p.

OnepauiiH1i Yac — yacTuHa onepauiiHoro AHs baHky abo iHLWOi ycTaHoBK-4neHa MnaTiXHOT cMCTeMI, NPOTATOM SKOi MPUIAMAIOTLCS
[OKYMEHTW Ha nepekas i JOKYMEHTM Ha BigKIMKaHHS, Wo mMatoTb ByTn 06pobneHi, nepeaaHi Ta BUKOHaHI LM BaHkom NpoTArom Lsoro
X poboyoro gHs. TpuBanicTb onepawiiHoOro Yacy BCTaHOBMIOETbCS BaHkoM abo iHLWOK YCTaHOBOK—YNeHOM [1naTixHOI cucTemu
CaMOCTIHO Ta 3aKpINMETLCS B iX BHYTPILUHIX HOPMATUBHUX aKTax.

Onepauiniuin yac cucremu OTP Credit — yctaHoBneHun BaHkoMm yac, npoTAroMm SKOro npuidMaroTbesl 3anutu KrieHta Liogo
PO3MOPSAIKEHHS TPOLLOBUMU KOLLTaMU, Lo MatoTb ByT 06pobneHi, nepeaaHi Ta BUKOHaHI BaHKOM NpOTAroM Liboro  pobo4yoro AHs.
OnepadiitHuin yac cuctemm Moxe ByTu 3MiHeHMIn BaHKOM B OQHOCTOPOHHBOMY MOPAAKY 3 nonepesHiM onosiljeHHsM KnieHTa Ha
OdviuinHomy caTi banky ab6o B Cuctemi OTP Credit WwoHaimeHLUe 3a feHb 40 BCTYNy B Aito Hooro OnepaLiHoro yacy cuctemu OTP
Credit. OnepaujiHin yac cucTemn Bu3HaveHuin y Tapudpax banky.

OdpiuiriHumn cant BaHky - OdiuliiHnin cant baHky B Mepexi IHTepHeT www.otpbank.com.ua.
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MacuBHi onepauii (Tpan3akuii) — onepauji 8 Cuctemi OTP Credit, wo He nos’a3aHi 3i amiHot 6anaHcy PaxyHky (Hanpuknag: nobygosa
BUMUCKW, Nepernsg 3anuwky PaxyHky, HagcunanHs iHopmauiinHoro SMS/PUSH-noBigoMneHHs).

MnatixHa nocnyra — BCi Aii, WO NOB'A3aHi 3; hopMyBaHHAM/3aiACHEHHAM PaxyHkiB-chakTyp/nnatexis Big/no Komnaii-nposaiigepa;
cnucaHHam KowTiB 3 PaxyHky KnieHTa; nepepaxyBaHHAM KOWTIB HAa TpaH3WUTHUA paxyHOK BaHky; nepepaxyBaHHsM KOWTIB 3a
peksisuTamn KomnaHii-npoBaigepa; yTpumMaHHs KOMICil, LU0 NOB’A3aHi 3 LM Aismu.

MnarixHa kapTka (KapTka) — enekTpoHHMI NnaTixHMI 3acib y BUrNSA NNacTMKOBOI KapTkM (OCHOBHOI UM 4OAATKOBOI), WO MICTUTb
000B'A3KOBI PEKBI3NTK, BWU3HaYeHi naTikHOW cUCTEMO, ki igeHTUGiKyoTh [naTikHy cuctemy, emiTeHTa [lnaTikHOI kapTkm,
AepxaTtens uu JoBipeHy ocoby aepxartens.

MnatixkHa cuctema — nnaTikHa opraHisayis, YneHu NnaTiKHOI CUCTEMM Ta CYKYMHICTb BIHOCWH, LIO BUHWKAIOTb MiX HUMU Npu
npoBeAeHHI nepekasy KowwTie. MpoBeaeHHs nepekasy KOLWTIB € 060B'A3KOBOK (HYHKLIE, L0 MaE BUKOHYBATW NaTikHa cMCTEMA.
MoTOYHMI paxyHOK — MOTOYHWA PaxXyHOK Y BIAMOBIOHIA BanioTi, WO BigKpMBAETbCA baHkom KnieHTy Ha [OroBipHI OCHOBI NS
3bepiraHHs KOLTIB Ta/um 30iICHEHHS pO3paxyHKOBO-KAaCOBWX OnepaLliit 3rigHo YMOB BiAMOBIAHOMO AOroBOPY Ta BUMOT 3aKOHOLABCTBA.
MpaBuna - lNpaBuna HagaHHs Nocnyr AucTaHuinHoro obcnyroeyeaHHst 3acobamm Cuctemm OTP Credit, Wwo cknagaTb HEBIg EMHY
yacTuHy [loroopy i € 060B'A3k0BUMM Ans BUKOHaHHSA KnieHToM. BaHk Moxe 3MmiHioBaTV Ta gonosHioBaTh Mpasuna npo wo KnieHt
iHdhopmyeTbCs B nopsiaky nependadeHomy Jorosopom/Mpasunam.

PaxyHok (PaxyHku) — MoTo4HMIN paxyHok Ta/abo KapTkoBuii paxyHok Ta/abo BknagHuii (DenosutHui) paxyHok KnienTa, Bigkputui y
Banky.

Po6ouwuit geHb — 03Ha4ae AeHb, B KU KOMePLiiHi 6aHKKM Ta BantoTHI puHKkM B KNEBI Ta BigMnoBiaHMX diHAHCOBMX LiEHTPaX KpaiH BantoT
BIZKPUTI AN NPOBEAEHHS OnepaLii Ta nepepaxyBaHHS KOLUTIB.

Cuctema OTP Credit (Cuctema) — nporpamHo-anapaTHuin komnnekc baHky ans HagaHHs KnieHTam nocnyr AuCTaHUiRHOTO
obcnyroByBaHHS (aBTEHTUGiKALS, AOCTYN 4O aKTMBHKX i NAaCMBHUX TPaH3aKLji 3a CBOIMM paxyHKamu Ta NpOAYKTaMM), a Takox iHLWKX
nocnyr, nepeabayennx Jorosopom talum Mpasunamu. MNopsgok HagaHHs baHkom nocnyr BusHaveHui Jorosopom Ta lNpasunamu.
CTaTM4YHUM NApONb — YHiKamnbHWA CTaTUYHMI Habip cumBoniB (Lndpw), Wo BigoMui Tinbku KnieHTy. CTaTu4HMin naponb HeobXigHMI
ANS NPOXOMKEHHA npoueaypu ABTEHTUGIKaLii.

Tapudm Banky — nepenik Tapudis Ha nocnyru baHky, kM € HeBig eMHOK YacTuHoto [lorosopy. lNepenik Moxe 3MiHOBaTUCS Ta
[OMNOBHIOBATHCA, MPO Lo KnieHT nosigomnsieTbest B nopsaky, nepeadaveHomy [lorosopom/Mpasunamm.

TpaH3UTHUN paxyHOK — paxyHOK baHKy, Ha SKOMY aKyMymnHI0TLCS KOLUITU, MPU3HAYEHi ANS HACTYNHOTO nepepaxyBaHHs Ao KomnaHin-
npoBangepiB 3rigHo LWOAEHHOTO PEECTPY NnaTexis, WO OTPUMYETLCS Bif komnaHii Arperatopa.

®iHaHcoBMIt Homep MoGinbHOro TenedoHy — Homep MobinbHOro TenedoHy KnieHTa, skuii BUKOPUCTOBYETLCA B SIKOCTI J1oriHy ans
Bxoay B Cuctemy OTP Credit, ans SMS-aBTeHTudiKaLii Ta/abo 3 MeTot BUKopucTaHHs EnektpoHHoro MMignucy, Ta/abo ans oTpumaHHs
SMS-nosigomneHb Big baHky, Ta/abo BignpaBneHHs KnieHTom BaHKy kogiB MmigTBEpXEHHs YM iHLLOI TEKCTOBOI iHchopmaLii, ska
HeobxigHa Ans oTpuMaHHs/HagaHHS baHKiBCbKuX nocnyr 3a 6yab-aKkuMM JOroBopamu, siki yknageHi Mbx CTopoHamw.
SMS-noBigomneHHs — (Short Message Service — cnyx6a KOPOTKMX MOBIAOMIIEHb) — TEXHOIOriS, sika [O3BOMSE MpUAMATK Ta
nepeaasaTi KOPOTKi TEKCTOBI NOBIAOMMEHHS! CTiNbHUKOBUM TenedoHoM y GSM-mepexi.

SMS-aBTeHTUiKaLia — HanpaBneHHs baHkom 3a gonomoroto TenedoHHoro 38’'a3ky SMS-nosigomneHHs KnieHTy Ha BU3HauYeHWi B
cuctemi OTP Credit ®iHaHcoBKin HOMep MOBiNbHOTO TenedoHy, 0AHOPa3oBMX 6-3Ha4HMX [JHaMiIYHKX NaponiB, O BUKOPUCTOBYKOTHCA
KnieHTom nig Yac npoxomxeHHs npouedypu AsTeHTudikalii. CTpok Aii ogHOro naposio, oTpumaHoro vepes SMS-noBigoMneHHs
cknagae 10 xBunuH.

PUSH-noBigoMneHHa — TexHonoria nepegadi KOPOTKMX NOBIOOMMEHb Big cepeepiB MOBINbHMX AodaTkiB Ha MOBinbHI TenedoHm 3
onepaujnHoto cuctemoto i0S / Android.

PUSH-aBTeHTUbikauia — HanpasneHHs baHkom 3a gomomorow PUSH-nosigomneHHs KnieHTy Ha MobinbHuie TenedoH 3
BcTaHoBneHum MobinbHum gopatkom OTP Credit Ta nignucaHum KnieHtom Ha oTpumanHs PUSH-nosigomneHb, ogHopasosux 6-
3HaYHMX [MHaMiYHMX naponis, WO BUKOPUCTOBYHOTbCS KnieHTOM Mig vac npoxomkeHHs npoueaypy AsTeHTudikauii. CTpok aii ogHoro
naponto, oTpumaHoro Yyepe3 PUSH-nosigomnenHs cknagae 10 XBunuH.

3acmepexeHHs1: BuwjeekasaHi mepMiHU MOXymb 8UKOPUCMOBY8amUCH SIK 8 00HUHI, MaK | 8 MHOXUHI. BUHaYeHHs akmyarbHi
8UKIT04HO 8 pamkax [Jodamky Ne2 do [joezogopy npo ducmaryiliHe obcry2o8ysaHHs 3acobamu Cucmem IHmepHem-6aHkiHay ma
e/1eKmpoHHy 83aemodito (nybiyHo20).

2. 3ATAJIbHI MONOXEHHA

2.1. 3 ukopuctanHsm Cuctemn OTP Credit BaHk 30608's3yeTbCs BUKOHYBATU AUCTaHLinHE obcnyroByBaHHs PaxyHkiB KnieHTa, a
TaKoX HafaBaTw iHWi nocnyru, nepeabdaveHi [loroBopom Ta/um Mpasunamm.

2.2. 3 metoro BukopuctaHHs Cuctemm OTP Credit KnieHTy HeoOxigHo yknactu 3 Bankom [loroBip, a Takox BWKOHATW iHLi Aii,
nepenbaveHi [Jorosopom/Mpasunamm.

2.3. 38'a30k 3 Cuctemoro OTP Credit Linogo6oBuit, 3a BUHSTKOM NEPIOgiB TEXHIYHOrO 06cnyroByBaHHs Cuctemu.

3. OCOBJINBOCTI BUKOPUCTAHHA CUCTEMW OTP CREDIT

3.1.Mo6inbHuii dodamok OTP Credit dnsi meneghoHie 3 onepauiliHoto cucmemoro iOS / Android
a) [Hoctyny no Cuctemm OTP Credit 4uepe3 MobinbHUIA 4OAATOK MOXITMBMIA 3@ ONOMOTOK CUCTEMU IHTEPHET.
b) [opatok noTpibHO CkayaTy 3a agpecoto:
iOS:
Android:
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3.2.SMS-nogidomneHHs

a) MNocnyra HagcunanHa SMS-nosigomneHb goctynHa byab-akomy KnieHTy Ha ®iHaHCOBUI HOMep MOBIMBHOMO TenedoHy, SKUA BiH
BKa3aB Npu yknagaHHi floroopy y 3asBi-aHKeTi Ta akui nigTpumye cepic SMS-nosigomneHb.

6) BaHk Hagae MOXNMBICTb OTpuMaHHs SMS-nosigomneHs Ha 1 PiHaHCOBUI HOMEP MOBINBHOTO TeNedoHy.

B) BuacHa goctaBka SMS-nosigomneHb He Moxe OyTu rapaHToBaHa BaHKoM, OCKINbKW BOHa 3anexuTb Bif AEKINbKOX YNHHWKIB, TaKnNX
sK: Tpadik B Mepexi MOGINbHOTO 3B'A3KY, MiCLIE3HaXOMKEHHS MOBINBHOrO TenedoHy KnieHTa B Mexax AOCSIKHOCTI, Y POYMIHTY, a Takox
4 BBIMKHEHW MOBiNbHUIA TenedoH KrieHTa. baHk He € onepaTtopoM MOBinbHOrO 3B'A3Ky, | TOMY He MOXe rapaHTyBaTh focTaBky SMS-
noBigomneHb. baHk foKnagae BCiX 3yCunb NS CNPUSHHS LUBUOKOMY YCYHEHHIO 300iB y poboTi nocnyrn SMS-iHpopMyBaHHSI.

KnieHT Bu3Hae, wo Ha foctaBky SMS-noBigomMneHHs y 6yab-SKMM Yac MOXYTb HECTIPUATINBO BMAMHYTW NPoBnemMu 3 mMepexero
MOBINBLHOrO 38'A3KY, OPC-MaXopHi 0BCTaBMHM, BKMOYaoumn 6e3 0BMEXEHHS BTPYYaHHS B MAOLLY NOKPUTTA Mepexi. baHk He Hece
BignosigansHocTi nepen KnieHtom 3a Oyab-Aky BTpaTy, MOLKOMKEHHS abo BMTpaT, noHeceHi KnieHtom nmpsimo abo nobivHo, B
pesynbTari byab-akux TPYAHOLLIB, WO BUHUKIK Y NpoBanaepa nocnyr MobinbHoro 38'a3ky KrieHTa.

PUSH-nosidomneHnHs

a) Mocnyra HagcunanHs PUSH-nosigomneHs goctynHa 6yab-akomy KnieHty Ha MoGinbHuin TenedoH 3 BctaHoBrneHuM MoBinbHUM
poaatkom OTP Credit Ta nignucanum KnieHtom Ha oTpumanHs PUSH-nosigomneHb.

6) baHk Hagae moxnuBicTb oTpumanHs PUSH-nosigomneHs Ha 1 MobineHuin TenedoH KnieHta. Mpw 3miHi MoGinbHoro tenedgoHry
KrieHT moxe nignucati Houin MobinbHui TenedoH Ha oTpumanHs PUSH-nosigoMneHb, npy Lbomy iHLWKMA MoBinbHWiA TenedoH byne
aBTOMATWYHO BiANMcaHo Big oTpuManHs PUSH-noBigomMneHs.

B) ByacHa goctaska PUSH-noBigomneHs He moxe OyTn rapaHToBaHa BaHKoM, OCKIfIbKM BOHA 3aneXMTb Bif AEKINbKOX YMHHUKIB, Takux
K. HasIBHICTb Ta AKICTb IHTEPHETY, MicLie3HaxomkeHHs MoBinbHOro TenedoHy KnieHTa B Mexax JOCSKHOCTI, Y POYMIHTY, a TakoX 4u
BBIMKHEHM MOGINbHMIA TenedoH KnieHTa. baHk He € BnacHkom cepBicy poctaBkn PUSH-NoBigoMNeHb, | TOMy He MOXE rapaHTyBaTu
pocrasky PUSH-nosigomnenb. baHk foknagae BCix 3ycunb A1 CMPUSHHA LWBMOKOMY YCyHeHHIo 360iB y poboti nocnyrm PUSH-
MOBIOMIEHD.

KnieHT Bu3Hae, wwo Ha poctaeky PUSH-nosigoMneHHs y byab-skuil 4ac MOXYTb HECPUATAMBO BNAMHYTM Npobnemn 3 IHTepHETOM,
tbopc-maxopHi 06cTaBuHK. BaHk He Hece BignosigansHOCTI nepea KnieHTom 3a 6yab-aKy BTpaTy, NOWKOAKEHHs a0 BUTPATK, NOHECEHI
KnieHtom npsimo abo nobivHo, B pe3ynbTaTti Oyab-sKux TPYAHOLLIB, LLIO BUHWKIM Y BMIACHMKIB cepsiciB goctaBkin PUSH-nosigomneHs.

3.3.Mepenik HanawmyeaHb, w0 Hadae baHk 3 sukopucmarHam Cucmemu OTP Credit:
3MiHa MOBU cucTEMU

lMepernag 3akpuTuX KpeauTis

3mina CratuyHoro naponto goctyny 4o Cuctemm OTP Credit

ONEPALL, LLO MOXYTb BYTU 30INCHEHI 3A OMOMOTr Ol CUCTEMU OTP CREDIT

4.1. baHK BUKOHY€ HACTyMHi onepauii iHilinosaHi KnieHtom 3a gonomoroto Cuctemn OTP Credit:

Mepernag petanen kpeauTy

Mepernsag rpacpiky noralleHHs 3a KpeauToMm

OnepaLis norawueHHst 3a60proBaHOCTi 3a KpeauToM

4.2. Mpn poboti 3 Cuctemoro OTP Credit KnienT 30608'a3aHMi1 3an0BHIOBATK BCi HEOOXIAHI PEKBI3UTM y BigNOBIAHOCTI 4O BMMOT
Horoeopy Ta Bumor (3anuTis) Cuctemmn OTP Credit.

5. CUCTEMA BE3NEKW NPU POBOTI 3 CUCTEMOKO OTP CREDIT

5.1. 3 METOH0 BUKOHAHHS BUMOT 3aKOHOAABCTBA LL0A0 (hYHKLOHYBAHHS €NEKTPOHHUX NNATIKHUX CUCTEM, IHLLINX BUZIB PO3PaXyHKIB
3a JONOMOTOI0 CUCTEM AWCTaHLLIIHOMO 0BCNYroByBaHHS, 3 METO BUKITIOYEHHS! MOXITMBOCTI HECAHKLIOHOBAHOTO JOCTYNY A0 iHhopmaLli
KnieHTa, a Takox 4ns 3anobiraHHs MOXIMBOCTI MPOTUNPABHMX Ta LWaxpaicbkux gin 3 6oky TpeTix ocib, baHk 060B’'33k0BO BUMAarae Big
KnieHTa npoxomkeHHs npouenypu AeTeHTUdikaLil. ABTeHTUdikauis KnieHTa npoBoauUTLCS KOXKHOMO pasy nepef HagaHHaM KrieHTy
poctyny o Cuctemm OTP Credit.

5.2. ina poctyny po Cuctemn OTP Credit koxeH KnieHT nicns yknaganHs [Jorosopy Bkasye CTaTuyHWin naporb Ta YHikanbHuiA J1oriH.
5.3. [ns otpumanHs goctyny go Cuctemn OTP Credit KnieHTy HeobxigHo BkasaTu cBii JloriH, CTaTuyHWiA napornb.
5.4.Mpouepypa ABTEHTUWIKALi BUKOHYETLCS HACTYNMHUM LAsXoM. KnieHTy HeobxigHo BBeCTW y Bignosigs Ha 3anut Cuctemmn OTP
Credit naHi 3rigHo BkasaHoi Tabnuui:

TNoriH ®iHaHcoBuWI Homep MobinbHOro TenedoHy KnieHta

YHikanbHui cTaTuyHi Habip cumeonis KnieHTa (uudp), o Bigomui Tinbku KnieHTy
CratnyHuit naponb | Mpumitka. Y Bunagky BukopucTanHs dyHkuii TouchlD/Fingerprint (ans mobBinbHoro gogatky) nons
3anOBHIOKTCA aBTOMATUYHO anapaTHO-NporpamMHMmM 3acobamm NpuUcTpoLo.

6-3Ha4Ha NocnigoBHICTb, WO OTpUMaHa vyepe3 SMS/PUSH

ATELREIE FEREE MpumiTka. BeoguTbes npu nepluomy Bxoai Knienta go Cuctemm OTP Credit

5.5. Y Bunagky, skwo KnieHt npu Bxoai 4o Cuctemn OTP Credit LwicTb pasis nocninb Bkazas HEKOPEKTHUIA CTaTUYHWIA Naponb, 4OCTYN
po Cucremn OTP Credit ans KnieHTa 6yne aBToMaTyHO 3abn10KOBaHo.

5.6. [ns po36nokysaHHs Cuctemu OTP Credit KnieHTy HeobxigHo 38epHyTUCH 40 Oyab-KOro BigfineHHs baHky Ta 3anoBHUTKM 3asBY
Ha po3bnokyBaHHs Cuctemu OTP Credit un 3atenedoHysati go [losiakoBoro LeHTpy baHky. Y Bunaaky BiauTy Ao BiggineHHs KnieHty
HeobXigHO MaTh JOKYMEHT, Lo nocaigyye ocoby KnieHTa, skuih nepegbaveHnin BHYTPILLHIMM PETYIATUBHUMM JOKYMEHTaMK BaHky.
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5.7. KnieHT 3060B’A3aHuI:

5.7.1.  He posronoLyBaTy HikoMy, B TOMY Y4CRi YneHam BracHoi poauHu, JloriH Ta CTaTnyHmin napons;

5.7.2.  He 36epiratu 3anucannit CtatuyHuii napons Ta/abo JloriH

5.7.3.  HeraitHo nosigomuti Baxk npo Te, Wwo CTaTM4HWi Naponb CTaB BigoMuiA TPETi 0cobi;

5.7.4. HamaraTuca MakcumarbHO 3MEHLIMTY BUnagky BukopuctanHs Cuctemu OTP Credit y rpomMazcbkux MicLsx

5.7.5.  TloBigOMWUTW HEraHo (y HANKOPOTLUWIA CTPOK NPOTSAOM OAHOro AHs) baHk npo Bunaaku, Bu3HaueHi y poagini «4. GiHaHCoBuMI
HoMep MobBinbHoro TenedoHy» [loroBopy.

5.8. KnieHT 30008 s13aHMI BiOMOBUTUCH Bif BiKkopucTaHHa Cuctemu OTP Credit, SIKWO Yy HBOrO 3'SBUIUCH CYMHIBM LOAO HANEXHOro
BUKOHAHHS CBOIX 3060B'A3aHb nepeabayeHux [Jorosopom Ta/um Mpasunamu.

5.9. Y sunagky, akwo KnieHT 3abys cBit CTaTUyHMI naponb, WO HeOBXigHMA ANS NPOXOMKEHHS npouecy ABTeHTUdiKaLi, nomy
HeobXxigHO 3BepHyTUCS [0 Oyab-akoro BigdineHHs baHky yn [loBigkoBOro LIEHTpPY, Matoum npu cobi JOKYMEHT, Lo nocBigyye 0coby
KrieHTa (nacnopTHUI LOKYMEHT), Ta 3aNOBHUTM 3asiBY Ha NPUCBOEHHS HOBOrO CTaTUYHOO Naponto.

5.10. KnieHT go3sonsie baky BincunaTt SMS-noBigomneHHs no kaHanam MobinbHOro 3B'A3Ky Ha Bka3aHui B 3asiBi-aHKeTi QiHAHCOBWIA
Homep MobinbHoro TenedoHy Ta PUSH-nogigomneHHs Ha MobinbHuin TenedoH, wo 6ys nignucannin KnieHtom Ha oTpumanHs PUSH-
noBigoMneHb. BCto BiANoBiaanbHiCTb 3a PO3ronoLIEHHs AaHNX Mo Moro PaxyHkax TpeTim ocobam, Wo Biabynocs BHACcNigoK HaACUNaHHS
BaHkom SMS-nogigomneHb Ha BkadaHuit KnieHtom ®iHaHcoBnin Homep MobinbHoro Tenedory Ta PUSH-nosigomneHHst Ha MobinbHuin
TenedoH, o bys nignucanuin KnieHtom Ha oTpumanHs PUSH-nosigomneHs, KnieHT 6epe Ha cebe.

5.11. baHK He Hece BiONOBIAANBHOCTI 3a 3aTPUMKM Npu AocTaBli SMS-noBigOMNEHb BHACNIAOK BUHWMKHEHHSI MpobrneM B Mepexax
MobinbHMX onepaTopie Ta PUSH-nosigomneHb BHACMiZOK BUHUKHEHHS Npobnem B cepaicax Apple/Google. B pasi BUHWKHEHHS Takux
npobnem BaHk foknaaae MakcuManbHIUX 3ycunb ANs iX YCYHEHHS.

5.12. MNicns 3aBepuerHs pobotn 3 Cuctemm OTP Credit KnieHT 30608 s3aHni BukoHyBaTy Buxig i3 Cuctemn OTP Credit (Log off).

6. KOMICII TA MOPSAOK IX CNNATU

6.1. [p1 npoBeaeHHi onepaLjii, Lo NoB’s3aHi 3 nepekasamu 3/Ha PaxyHkw, 3 KnieHTa cTaryeTbest KoMicist 3rigHo gitounx Tapudis Baxky.

7. IHWE

7.1. Y BUNaaKy BUHWUKHEHHS po36iHOCTEN Mk nonoxeHHamu [Jorosopy Ta pasur, nonoxeHHs MNpasun nignaralTb NPiopUTETHOMY
3aCTOCYBaHHIO.

7.2. OcobnusocTti pob6oTtn B OnepauiinHuin Ta HeonepavinHniA Yac:

7.3. TnatixHi gopyyeHHs/BuNMCKM, posgpykoBaHi 3a gonomoroio cuctemu OTP Credit, € 3aBaHTaxeHWMW KOMisMu BignOBIHUX
[OKYMEHTIB Ta He € opuriHanamu.
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