«3aTBepaKeHo»

Jonatok Nel8 no Pimennsi Tapudgnoro Komirery Ned4
Bix 24.05.2024 p.

TlounnarwTs aisitu 3 15.07.2024 p.

Tapu¢u no onepauisix i3 sapniaaranvu Kaprkamn mixknapoanoi Iliarixnoi cucremu MasterCard WorldWide
st TOB "BHO - ATPO", TOB "COSl IPOTEIH HPOAYKT", AT "HOJIOT'IBCLKHii OE3"

Ne World Elite Elite Persona : . Maestro* .
Platinum Premium Gold Standard sk Debit
YMOBH 06C/IyrOBYBAHHS KapTH
1 ILaaTa 32 06¢JayrOBYBAHHS OCHOBHOT KAPTKH', TPH.
11 KapKa 3 MarHiTHOIO CTPIYKOI0? - 40 5 40
1.2 KapTKa 3 TexHojorieio PayPass? 10 450 rpu. B 5500 rpu. B 5500 rpu. B | 1100 rpu. B 500 70
pix* pik* pik** pik**
2 IL1aTa 32 06CayrOBYBAHHSI JI0AATKOBOI KAPTKH:’
2.1 KapTKa 3 TexHoJorieio PayPass 100 rpH./ 4 $/€ 100 rpu./4 $/€ - - -
3 Ilnata 3a mepeBunyck KapTku (OCHOBHOI, X0JaTKOBOI) 3riHO 750 rpu./ 30 $/€ 500 rpu./25 100 rpn./5 100 rpm./ 35rpu/4 5 rpu./ 25 rpu./
sasu Kiienta® $/€ $/4€ 12,5 $/€ $/€ 0,6 $/€ 3,5 $/€
Bujaua rotisku
4 Buaua roTiBku® , BIacHi KOIITH KJIi€eHTa
41 - y Gankomarax Ta myHkTax Buaadi rorisku OTP Bank I[laTa He BCTAHOBIIOETHCS
411 -y 6ankomarax Ta myHKTax Bugadi rotisku OTP Bank, komrris, 1%
sKki pasime Oynu 3apaxoBaHi Ha IHII IOTOYHI/KapTKOBi
PaxyHKH KIi€HTa IOPHIUYHOIO 0c06010/i3HuHOI0 0C060I0
HiANpHEMIEM Ha CyMy omnepaliii cymMapHo 3a Micsub Oinbuie
100 000 rpu.**
4.2 - y GaHKOMATax Ta MyHKTaX BUJa4i FOTIBKH iHIINX GaHKIB 1,5%+ 10 rpu. 1,5% + 1 $/€ Ilnata e
Ha Teputopii Ykpainu - 10 20 omeparii, 1o cricasi 3 [BCTAHOBJIIOET
PaXyHKY B [IOTOYHOMY KaJICHIAPHOMY Micsiiti s
43 - y 6aHkoMaTax iHIMX OaHKIB Ta IIyHKTaX BUJadi TOTIBKU HA 1,5% + 10 rpu. 1,5 % + 1 $/€
Teputopii Ykpainu, nounnarouu 3 21-i omepauii, o crmcasi 3
PaxyHKY B [IOTOYHOMY KaJICH/IAPHOMY MiCsli Ta y IyHKTax
BH/a4i TOTiBKM iHIINX GaHKiB Ha TepuTOpii YKpainu
4.4 - y IyHKTax BUJadi FOTIiBKH i GaHKOMAaTax iHIINX GAaHKIB 3a 1,8% + 40 rpu. 1,8% + 3 $/€
KOPJIOHOM
4.5, - - B Kacax TOProBeJIbHUX TOYOK 5rpu., 0,25 $/€
5 Bujaua rOTiBKn“,erunTHi KOIUTH KJII€HTA
51 - y GaHKOMATax Ta MyHKTaX BUJadi TOTIBKH Ha TEPUTOPIi 3% + 5 rpu.
VkpaiHi Ta 32 KOPAOHOM
6 Bunaua rorisku uepes kacy banky 6e3 BUKOpHCTaHHSA 1% min 7 rpu. /0,3 $/€
KapTKi®,
6.1 - y BUNAJKY BHJa4yl KPeAUTHHX KOMITIB TaKOX CTATYETHCS 2% + 5 rph.
KOMICisi B po3Mipi
7 IlepeBipka JOKYMEHTIB y pa3i BUa4i FOTIBKOBUX KOLITIB 3 1% Big cymu 3HATTA
paxyuky Kmienra'”:
-y cymi Ginbiue 150 Tuc. rpH, wo Hagiimy Ha paxyHok Kiienra
paxynky ®OII uporo Kiienra, Bikpuroro B iHmomy 6aHky
-y cymi Ginbie 400 THc. TpH, 10 OyiIM 3apaxoBaHi Ha paXyHOK
Knienra Bit moBepHeHHs a0 HafaHHs (iHAHCOBOT IOMOMOTH
Monosnenns
8 Be3roriBkoBe NONOBHEHHsI PaXyHKiB BiikpuTnx B I'puBHi 1%.
(xpim 3apaxysaHp Bix Oprauisanii, ski 31ificHeHi 3a
nonomoroxo Peectpy, orpumanoro uepes Cucremy Kiient-
baHk), BiICOTKH Bijg cymu MOMOBHEHH®
8.1. BesroriBkoBe nonmosHennsi BiaacHukom paxyHky 3 ITnaTa He BCTAHOBIIOETHCS
paxyHKky Biakpuroro B Banky®
9 ToriBKOBe M0NOBHEHHsI PAXYHKIB BiAKpUTHX B I'puBHi 1% min 1 rpH.
uepes Kacy Bijutinienns Bauky
9.1 ToriBKoBe MONoBHeNHHs PAXyHKiB BigkpuTux B I'puBHi 1%
yepes TepMinai camoobeiyrosysanns Banky
9.2. ToriBKOBe MONOBHEHHSI PAXYHKIB BiikpuTHX B I'puBHi [Inarta HE BCTAHOBIIOETHCS
yepe3 6aHKOMAT 3 (DYHKII€I0 TOTIBKOBOTO TMOMOBHEHHS
10 T'otiBKOBE Ta 6€3roTiBKOBE MOMOBHEHHS PaXyHKIiB 1.2% Bis CYMH TOTOBHCHHS
BiIKpuTHX B iH03emHuiii BamoTi (USD/EUR ) *° »270 BULCY
11 BesroriBkoBe MOMOBHEHHs paxyHKiB depe3 P2P nepexas
. IInara He BCTAHOBIIOETHCS
IPOLIOBUX KOIITIB
Tepexasn
12 Buxiguuii nepekas B Mexkax BIACHUX PaxyHKIiB dyepes 10 rpu. /0,5 8/ €
Biginenns baunky®
13 Buxinuuii nepexas Ha paXyHKH iHIINX KJIi€HTIB B Mepexi 0,25 % min 15 rpu.; max 500 rph.
Banky uepes3 Biniinenns banky®
14 Buxinuuii nepekas 3a Mexi banky uepes Binninenns banky 1 % min 15 rpa.; max 2 000 rps.
15 Tlepekas y cucremi OTP Bank UA 3 /Ha KapTKOBHIi paxyHOK 3rigHo 3 Tapuamu nocayru OTP Bank UA
16 V Bunaaky 3aifiCHEHH IIepeKasy 3a PaxyHOK KPEJUTHHX 2% + 5 rpu.
KOIUTIB TAKOX CTATYETHCSI KOMICIs B po3Mipi
17 Perynspni marexi Ha iHIHMI paxyHOK B MeXkax banky, ITnaTa He BCTAHOBIIOETHCS
odopmiieHi y BijutineHHi banky
18 Perynsphi nnatexi Ha iHmuii paxyHok nosa mexamu banky, 1 % min 15 rpa.; max 2 000 rps.
ohopmiteni y Bigginenni banky
19 TTepekas Mix kapTkoBuMH paxyHkamu OTP Bank uepes ITnaTa He BCTAHOBIIOETHCS S TpH.
Gankomar®
20 Kowmicist 3a ciimcanHs (BIacHUX a00 KPSAUTHHX) KOLUTIB 3 1% + 5 rpn.
PaxyHKy NpH 3JiicHeHH] nepekasy 3 kapTku baHky Ha KapTKy
iHmoro 6aHKy




KpenuTna xinis

21 IIponenTtHa cTaBka
21.1 - nie npotsrom [lineroeoro nepioxy 1o 45 THiB®, PpiYHHX 0.01 %
21.2 - nie micist 3akindeHHs [1inbrosoro nepioy, piaHux 33%
22 MiniManbauit niatix™® 5% min 50 rpu***
23 IlponeHTH Ha CyMy NPOCTPOYEHOT 3a00ProBaHOCTI 3a 33%
KpenuToM, BincoTkis piunnx*!
24 IlItpad 3a mpOCTPOUCHHS BHECCHHS CYMH MiHIMAIBHOTO 150 rpH.
IUIATEKY, OAHOPA30BO 32 KOXKHMH (HaKT BUHHKHCHHS
npocTpoukH (B pasi, skimo cyma npoctpodeHoi
3aboproBanocti MeHue 50 rpH. BKIIOYHO, mrTpad 3a
MPOCTPOYCHHSI IIOTALICHHS CyMH MiHIMAaJIbHOTO IUIATEXy HE
3aCTOCOBYETHCS)
Inwmi ymoBn
25 BiacoTKH Ha 3aJUIIOK KOIITIiB HA PaXyYHKY, PIYHHX 0%
26 Hanauns odiuiitsoi sosinky 3a paxynkom 8 150 rpH.
26.1 HanauHst HecTaHIapTHOI IMHUCBMOBOI JIOBIIKM 3a (HOPMOIO 300 rpH.
Krienra 8
26.2 Hapmausst noBigkm 3a paxyHKOM (MUIS TOJAaHHS 10 Opramy IlaTa He BCTAaHOBIIOETHCS
JIep’KaBHOI BUKOHABUOI CITY)KOH)
27 BizncoTku Bit cymMu HecaHKIiOHOBaHOTO oBepapadTy, 0,1%
BiZICOTKIB 3a neHpt
28 IInara 3a 3’sicyBanHs Bankom 0GCTaBUH 3/ iCHEHHS 200 rpu. /25 %/ 20 €
oneparii’?
29 Indopmauiiini mocmyru:
29.1 Yepe3 PUSH-inpopMyBaHHs 32 yMOBH HasBHOCTI MOOLIBHOTO TIiiaTa He BCTAHOBIIIOETLCS
nogarky OTP Bank UA
29.2 Yepes SMS-indopMyBaHHs 11010 OHepaii 110 KapTiii 30rpu./0,8 $/€
(kapTkam).”®
30 TepminoBHii BuroToBtenHs kaptku ta [ITH-koay™ 330rpu./1358/12€
31 OOG6ciryropyBaHHsl ~ HEaKTHBHOTO KAPTKOBOIO  PaxyHKy, B 10 rpH. / 0,4 $/ 0,4 €
Micsp®
32 Ilnara 3a 3miny ITIH-kosy Bmepure micist BHITYCKy KapTKH B IInaTa He BCTAHOBIIOETHCS
OTP Bank UA/3a nonomoroio IVR
33 Ilnara 3a 3miny I1IH-koxy B Gankomati abo HAaCTyMHi 3MiHH B IInaTa He BCTAHOBIIOETHCS
OTP Bank UA/ 3a gonomororo IVR
34 I1naTa 3a neperyisin 6alaHCy N0 KAPTKOBOMY PaxyHKy:
34.1 - B Ganxomarax OTP Bank (rwrara mounnae crsrysarucs 3 6-ro Ilnara He BCTAaHOBJIIOETHCS 0,5 rpu./ 0,02 $/ €
Meperisiay B JeHb)
34.2 - B GaHKOMATaxX iHIIMX OaHKIB (IIaTa IOYMHAE CTATYBATUCS 3 1- I1naTa He BCTAHOBIIIOETHCS 1,5rpn./ 0,05 $/ €
o Ieperisiy)
35 Ilnata 3a Bi3uT 1o 3any ouikyBanus MasterCard Lounge Key 35%
3a 1 ocoby*®
36 Hapnanns miceMoBoi iHdopmarii mozo ITnatixuaux oneparii 300 rpm.
Kuienta®

Ipumirka: Ilpu 3nificuenHi InarixuHoi onepawuii 3a Mexamu Ykpainu [lnaTixna cuctema nepepaxoBye cymy omepauii y monapu CIIA ta €BPO 3a KypcoM, BCTaHOBICHHM Hero camocTiiino. IToganbimit
MepepaxyHoK y BalIIOTY KapTKOBOTO PaxyHKY 3[iHCHIOETbCsl BaHKoM 3a KoMepuifiHUM KypcoM, 10 BCTAHOBIIOEThCS BaHKOM 110 omepauisM 3 IIaThKHUMH KapTkamu. Ilpu 3ailicaenni IlnatikHoi onepauii Ha
Teputopii Ykpainu B TpuBHi 3 KapTkoBoro paxyHky B B jon. CIIIA a6o €BPO bank nepepaxoBye cymy omepaiii y BalOTy paxyHKy 3a KOMEPLIHHHM KypcoMm, IO BCTAHOBIIIOEThCS baHkoM 1o omeparism 3
nIaTikHUMK KapTkamu. [Ipu craraenni komicii kmieHT gopydae banky camoctiiiHo (6e3 HajaHHsS MMCHMOBOTO JOPYYeHHS) 3IHCHATH Npojaxk iHo3emHoi BamoTi Ha MBPY 3 paxynky kimienTa B iHO3eMHiit
BAJIIOTI 3Ti/JHO 3 BUMOTaMU YMHHOTO 3aKOHOJABCTBA 32 KypcoM baHKy 1o onepamisiM 3 IiaTiKHUMH KapTKaMy, BCTAHOBJICHHM Ha JIeHb 3JiHCHEHHS omepallii B po3Mipi HeoOXiaHoMy s crutati komicii. [TpaBo
BJIACHOCT] HA 'PUBHEBI KOIUTH, OTPUMaHI Iicist 30iCHEHHS OIepanii 3 MpoJaxy iHO3eMHOI BaIIOTH, IIEPEXOUTh 10 BaHKy 3 MoganbIiNM 3apaXyBaHHAM Ha BiMOBIAHHUI paxyHOK JOXOIB
* Ilnara CTATYeTbCs LIOMICSYHO/IIOPIYHO ILUIIXOM CIIMCAHHS 3 KapTKOBOTO PaxyHKy abo Moxe cruradyBaTuch Oprasisauiero. Y Bumaaky ciuiaTu kowmicii OpraHisauiero, oCTaHHS CIuladye piuHy BapTiCTh
00CIIyroByBaHHs KapTKH
**kpim 3apaxyBanb Big Oprani3auii, siki 3xilicHeHi 3a gonomoroo Peectpy, orpumanoro uepe3 Cucremy Kiient-bank. KoMicist cTAryeTbes MULSIXOM CIMCaHHs 3 KapTKoBOro paxyHKy B HACTYIHOMY MiCsli
TTiCJIs MPOBEJICHHS Omepatii

***ane He Ounbire cymu [ToTounnx GoproBux 3000B’s3aHb Ta MOBHOI CyMH HECAHKIIIOHOBAHOTO OBepApadTy
***%301.09.2019 nosi kapTku THy Maestro ne Bumyckaotses. Tapudu airoTs 11 kapTok Maestro, mo sumymeni 10 31.08.2019 Ilomosxkenus o cTpoky Aii 3aiiicHioeTsest Ha Tii Kaptkn MC Debit.

1 Tepmin aii Kaprku — 5 pokiB.

2 Crsryethest LOMICSYHO LIBIXOM CITHCaHHs 3 KapTkoBOro paxyHKy, sIKIIO 3aIMLIOK KOIITIB HA PaXyHKY MEHILE BCTAHOBJICHOTO TapH(y, KOMICis CIUCYETbCs y PO3Mipi 3aJIMIIKY KOIITIB Ha PaXyHKY .

3 CTaryeTbest IUISXOM CITMCAHHS 3 KAPTKOBOTO PaxyHKY.

4 Craryethbes IUIIXOM crMcanHs 3 KapTkoBoro paxyHKy y BaliOTi paXyHKy B JIeHb CIIMCaHHS CyMH Omepaiii 3 KapTKOBOTrO paxyHKy. IHmIi 6aHKM MOKyTh CTATYBAaTH JOJATKOBY KOMICiIO 3a omepanii Buaadi
TOTiBKH Yepe3 MyHKTH BH1a4i TOTiBKH B YCTaHOBI 1[boro 6aHKy abo GaHKOMAaTH.

5V Bumnazxy 3akpuTTs KaprkoBoro paxyHky, Buaada komris 3 KapTkoBoro/TpaH3suTHOro paxyHky 4epes kacy banky abo nepekas kowutiB Ha iHmmii paxyHok BaHKy, 3ailicHIOETbCs1 O€3KOIITOBHO, Yepe3 45 qHiB
miciist oOpMIICHHSI 3as1BU Ha 3aKPUTTs paxyHKy. Ilepekas/moBepHeHHs KomTiB 3 KapTkoBOro paxyHky, B pasi, SIKIIO BiH € HCHAJICKHUM OTPHMYBA4eM KOLITIB, 3AIHCHIOETbCS OE3KOIITOBHO.

6 Kowmicist crsiryersest 3 KapTkoBOro paxyHKy B ACHb 3/iHCHCHHS 3apaXyBaHHs KOLITIB.

7 KoMicist cTAryeThest 3 INIATHUKA FOTIBKOIO B MOMEHT 3AiHiCHEeHHs onepauii monoBHeHHs KapTkoBoro paxyHky

8 IMociyra JOCTYIHO TiMBKK UTS KAPTKOBHX PAXyHKIB (i3M4HHX 0CI6 Pe3HACHTIB 3 BAIIOTOIO PaxyHKa IPUBHS

9 Tpusanicts Ilinerosoro nepioxy Moxxe KoauBaTHCs Bix 42 10 45 [HiB, 3aI€KHO BiX KiTBKOCTI KaleHAapHUX IHIB y MICSLSX, IPOTATOM SKHX BiH [ie. Jlie TLIbKY [u1s1 omepaiii, 30ifiCHeHHX B TOPTiBeNbHIN
Mepexi Ta Mepeski [ureprer. [Tinbrosa BiacoTkoBa cTaBKa He 3aCTOCOBYETHCS 110 nepekasis kowTis uepe3 OTP Bank UA, Visa Money transfer, Money send, a Takox 4epe3 iHuii pecypcu, Taki sik my.alfabank.ua,
lig- pay Ta inHuii.

10 BincoToxk Bix cymu dakTuaHOI 3a00proBaHOCTI, 110 BUHHKIIA B PO3PAXYHKOBOMY IEPIOfi.

11 BincoTki HApaXOBYIOTHCS MIOMICSYHO.

12 Ilnata CTSry€eThes 3a OMEPALIiIO 00 SIKOI AepIKaTeIeM MUCHMOBO 3asIBICHO PO CyMHIBH 010 (akTy ii 3aiiicHenHs, a bankom 3’s1coBaHO, 110 omepais Mana Micie

13 Ilnata cucyeThCs MOMICSYHO 3 KapTKOBOTO PaxyHKY, SKIIO X04a 6 0J[Ha KapTKa ska BHITYIIEHa 10 [OTO PaxyHKy Oyia mijkiroueHa jgo mociyrn SMS -iH(popMyBaHHS Ta M0 PaxyHKy 3AiHCHIOBAIHNCH
oneparii (TTIOIOBHEHHs/3HATT) 5K 3 (i3HIHAM BUKOPHCTaHHIM KapTKH Tak i 6e3, 3a 3BiTHHIA epios.

14 Kowmicist cTsryeTbes 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BHITycKaeThCsl Ha HACTYITHHIL JIHb T1iCJIsl 3aMOBJIEHHs KapTKu y Oyb-sikoMy BimtinenHi banky. Bumaua xaprku ta ITIH-komy 3xilicHIoeThCs y
Bizninenusx M. Kuesa Ha BuOip KirieHTa a00 y perioHabHUX BiJIUICHHIX/IUpeKuisx banky

15 HeaKTHBHIM BBa)KA€THCSI KAPTPAXyHOK I10 SIKOMY IPOTSTOM OJHOTO POKY i Ginblie He Oyi10 )KOIHOTO 3apaxyBaHHs Ta/abo ClIMCAHHS KOWITIB (KPiM 3apaxyBaHHs MPOLCHTIB Ta CIIMCAHHS KOMICIi 10 paxyHKY).
V BUmaaKy, KOJIM 3aIMIIOK KOIITIB HAa PaXyHKy MEHIIC BCTAHOBJICHOTO Tapudy, KOMICIst CIIUCY€ThCS y PO3MIpI 3a/IMIIKY KOIITIB Ha PaXyHKY.

16 Inuni dinancoBi KomnaHii/ GaHKH MOXKYTb CTATYBATH AOJATKOBY KOMICIIO 3a IPOBEICHHS TAKOI Omepaii

17 Kowmicist He crurauyeThes y pasi 371ilicHeHHs BUIaui KOIITIB 3 paXyHKY, 110 paHille Oyii po3MillleHi Ha CTPOKOBOMY Jieno3uTi B banky.

18 Hananus odiniliHoi 10BiIKH O KApTKOBOMY PaxyHKY, III0 HAJA€ThCs yKPaiHCHKOI0 MOBOIO, KOXKEH J101aTKOBHIT PUMIPHHK, BUJAHHI yKpaiHCHKOI0 a0 aHTIIIHCHKOIO MOBOIO, TAPH(IiKYEThCs, K HOBA JOBi/Ka.
19 Craryerbes IUIAXOM CIMCAHHS 3 KAPTKOBOTO PAaXyHKY Y BAIIOTI paXyHKY B JIeHb 3apaxyBaHHs CyMH oIlepailii Ha KapTKOBHI paxyHOK. IHmmii GaHK Mojke CaMOCTifHO HapaXyBaTH JOJaTKOBY KOMICiio 3a
onepauii nepexasy

20 Hapaunst nucsMoBoi iHdopmarii Kinienty mono Iliatixaoi oneparii 3aifiCHIOETCs 3a okpeMuM 3anutoM Kiienra, 1oxaTkoBo 10 6e3komroBHoi HagaHoi bankom indopmarii a6o indopmarii, 1110 3amuTyeTsest
Kienrom uacrinte, Hix 1 (0aH) pa3 Ha KaJleHIApHUH MicALb, 1110 BU3HAUEHO y JIoroBopi npo Buiady Ta o0C/IyroByBaHHS IUIATIKHUX KapTOK (IyOmiunmii).



