«3aTBepaKeHO»

Jonarok Nel no Pimnennsi Tapudnoro Komirery Ned4
Bix 24.05.2024 p.

TMouunaots aisitu 3 15.07.2024 p.

© otp

Tapudu na onepanii 3 miatizkaumu kaptkamu «City24» mizxnapoanoi nuatixkaoi cucremn MasterCard Worldwide

st (hi3MUHHX 0Cif

|| Ne || MasterCard Standard
|| 1 Ilnara 3a 06C/IyroBYBAaHHS OCHOBHOI KApTKu® He BcTaHOBMIOETBCS
" 2 HesnnxyBasjbHUH 3aIMILIOK HA KapTpaxyHKY He BcraHoBIIOETHCS
Buaaua rotiBku
3 Bujaua roTiBKku? , BAACHI KOIITH KJIiEHTA
3.1 - y 6ankomatax OTP Bank He BcTaHOBMIOETHCS
3.2 - y myHKTax Bugadi rorisku OTP Bank He BcTaHOBMIOETHCS
3.3 y IyHKTax BUJa4i TOTiBKHU i OaHKOMAaTax iHIMNX OaHKiB:
- Ha TepuTopii Ykpainu 1,5% + 10 rpu. 1,5 % + 1 $/€
- 32 KOPIOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
3.4. - B Kacax TOProBEJIbHUX TOYOK 5 rpu., 0,25 $/€
4, Bupaua r0TiBKH2,er/:|nTHi KOIITH KJIi€HTA
4.1. - y GaHKOMaTax Ta ITyHKTaX BHJa4i TOTiBKU Ha TepUTOpii YKpaiHi 4 % + 4 rpH.
4.2. - y GaHKOMaTax Ta IIyHKTax BHJadi TOTiBKHU 32 KOPJOHOM 4 % + 30 rpH.
5. Buyaua roTiBKH 4epe3 Kacy baHKy 6e3 BHKOPHCTaHHS KApTKU® 1 % min 5 rpu. /0,2 $
5.1 - Yy BUIIAAKY BHJA4i KPeIUTHUX KOIUTIB TAKOX CTATYETHCS KOMICiS B po3Mipi 3% + 3 rpH.
6 TlepeBipka JOKyMEHTIB y pa3i BUiaui rOTiBKOBMX KOWITIiB 3 paxyHKy Kienra*: 1% Bix cymu 3HATTS
-y cymi 6inbine 150 Tuc. rpH, o Hagidnuk Ha paxyHok Kitienta 3 paxynky @OII nporo Kiienra,
BIJIKPUTOTO B iHIIOMY OaHKY
- y cyMi Ginbie 400 Tuc. rpH, oo Oyu 3apaxoBaHi Ha paxyHoK KitieHTa BiJ| TOBepHEHHS a00 HaIaHHS
(iHaHCOBOI JOHOMOTH
IonoBHeHHs1
7 TotiBKOBe Ta 6E3roTiBKOBE MIOMOBHEHHSI paXyHKIB BiikpuTux B I'puBHi uepes Bigainenus banky
JiepKaTesieM KapTKi ab0 TPeThOI0 0€00010 He peranosiocTses
7.1. | ToriBkoBe Ta 6€3roTiBKOBE NIONOBHEHHs PAXyHKIB BIIKPHTHX B iHo3emuiii Bamoti ( USD/EUR )¢ 1,2% Bix CymMH MOIIOBHEHHS
7.2. |BesroriBkoBe MONOBHEHHsI paxyHKy BiiacHHKOM paxyHKY 3 paxyHKY Bigkputoro B Bauky InaTa He BCTAaHOBIFOETHCS
Tlepexasn
8 Iepeka3s mix kaptkamu y cucremi TOB « CBI®T TAPAHT» IInaTa He BCTaHOBJIIOETHCS
9 BuxiaHuii mepekas B Mekax BIACHUX PaxyHKiB 4epes Biyiienns banky® 5rpH. /0,2 $
10 BuxiTHuii mepekas Ha paxyHKH iHIINX KITi€HTIiB B Mepeki baHky 4epes Bimtinenns banky® 0,25 % min 15 rpn.; max 500 rps.
11 Buxinawmit mepekas 3a Mexi banky gepes Biytinenns banky 1 % min 15 rpn.; max 2000 rpH.
12 ITepekas y cuctemi OTP Bank UA 3 /Ha kapTKOBHIi paxyHOK 3rizno 3 Tapudamu nocayru OTP Bank
UA
13 VY Bunaaxy 3AiHCHEHHS MepeKasy 3a PaxyHOK KPEJUTHHX KOIUTIB TAKOXK CTATYETHCS KOMICIs B 3% + 3 rpuBeHb
po3Mipi
14 Tepekas Mix kapTkoBuMu paxynkamu OTP Bank uepes 6ankomat* S5 rpH.
15 Kowmicist 3a crimcaHHs (BIacHHX a00 KPeIUTHHX) KOIITIB 3 paXyHKY IPH 3MiHCHEHHI ITepeKasy 3 IInaTa He BCTaHOBIIIOETHCS
kapTku baHky Ha KapTKy iHIoro Ganky'
Kpeautna jainist
16 IporeHTHa cTaBka
16.1. - nie mpotsrom Iliserosoro nepioay 10 55 AHiB®, piunux 0.01 %
16.2. - i€ micist 3akiHdeHHs [linerosoro nepioxy, pigHIx 36 %
17. Kowmicis 3a BHKOPHCTAHHSA KPETUTHHX KOIITIB, BiZICOTOK BiJ{ CyMH 3a00pTOBAaHOCTI Ha J1aTy 3aKiHUEHHS 1%
PO3paxyHKOBOIO Mepioay
18 ITnaTa 32 06CITyroOBYBaHHS KPETUTHOT JTiHii® TlnaTa He BCTAaHOBIIIOETHCS
19 MiHiManbHui TIaTiX 5% wmin. 50 TpH.
20 BificoTkn Ha cyMy TIpoCTpoUeHoi 3a60prosanocTi 3a KpenuTom, BincoTkip pianmux® 36%
21 IItpacd 3a mpocTpodeHHs BHECEHHS CyMU MiHIMaJIbHOTO TIIATEXKY, OAHOPA30BO 3a KOXKHUH (akT 150 rpH.
BHUHHUKHEHHs IpocTpoukH (B pasi, sikmo cyma npoctpodeHoi 3a6oproBanocti Merie 50 rpH.
BKJIIOYHO, IITpad 3a MPOCTPOUCHHS MOTAIIECHHS CyMH MiHIMAJILHOTO TJIATEKY HE 3aCTOCOBYETHCS)
Inmi ymoBu
22 Hananns odiuiitnoi 10oBiaku 3a paxyHKoM *° 150 rpH.
221 Hananns HecTaHAapTHOT MMCHMOBOT N0BifKH 3a hopmoro Krienra 1° 300 rpH.
23 BincoTku Bi cyMu HECaHKIIIOHOBaHOTO OBepApadTy, BiICOTKIB 3a JIeHp® 0,1%
24 Inata 3a 3°sicyBanns bankoM 06CTaBUH 3/iiCHEHHS Onepanii® 200 rpu. /25$
25 Iadopmariiini nocayru:
25.1 Yepes PUSH-inpopmyBaHHs 3a yMOBH HasiBHOCTI MoGinbHOro nogatky OTP Bank UA I1nata He BCTAHOBIIIOETHCS
25.2 | Yepes SMS-indopmysanns moso onepaiii mo kaprii (kaptxam) 30rpu./0,8%
26 INnara 3a mepeohOpMICHHS KapTKH 40rpu. /3%




27 TepMiHOBHii BUITYCK KapTKH 330 rpu./13.5$%
28 OG6cIyroByBaHHs HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsib I11aTa HE BCTAHOBIIFOETHCS
29 Inara 3a Bcranosnenns [1IH-koxy Briepiue micist Bunycky kaptku 8 OTP Bank UA 3a nomnomororo

IVR InaTa He BCTAaHOBITIOETHCS
30 ITnara 3a 3miny I1IH-kony B 6ankomari a6o vactynHi 3miau B OTP Bank UA 3a monomororo IVR ITnata He BCTAHOBIIIOETHCS
31 ITaTa 3a neperisia OaJaHCy 0 KAPTKOBOMY PaxyHKY:
31.1 |- Bocobucromy kabiHeri ITnata He BCTAHOBIIIOETHCS
31.2 |- B 6ankomarax OTP Bank (crsryerbest 3-ro neperssity B JICHb) 0,5 rpu. / 0.02$
31.3 |- B OankoMarax iHmmX OaHKIB (CTATY€ThCS 3 1-T0 mepersLy) 3 rpu/0.01$
32 BicOTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHHUX 0%
33 Hayauus nucbMoBoi indopmatii mono Inatixkuux onepaniii Knienra ¥ 300 rpH.

TIpumitka: Ipu 3niticuenni [TnaTixkuoI oneparii 3a Mexxamu Ykpainu Ilnatikna cuctema mepepaxoBye cyMy omeparii y nomapu CIIIA Ta €Bpo 3a KypcoMm,
BCTAaHOBJICHHM Helo camocTiiiHo. [Tomaspiunii mepepaxyHoK y BaIOTY KapTKOBOTO PaXyHKY 3iHCHIOETHCSI BaHKOM 32 KOMEPLIHIM KypCOM, L0 BCTAHOBIIOETHCS
BanxoMm 1o onepariism 3 miaTixHUMH KapTkamu. [Ipu 3xidiceenHi [Tnartikuoi onepaunii Ha TepuTtopii YkpaiHu B IpUBHI 3 KapTKOBOro paxyHKy B noi. CIIIA abo
€Bpo baHk nepepaxoBye cymy omnepalriil y BaIIOTy paXyHKY 32 KOMEPIiHIM KypCcOM, IO BCTAHOBIIOETHCS baHKOM 10 omepariisM 3 IIaThXHIME KapTkamu. [Ipu
CTSrHEeHHI KoMicii KiieHT nopyvae banky camocTiiino (63 HaJaHHs HUCbMOBOIO AOPYUYCHHs) 3MIHCHUTH MpoJax iHo3eMHOI Bamoti Ha MBPY 3 paxyHKky itieHTa
B iHO3EMHIl BaIOTI 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy Mo omepamnisiM 3 IIaTXKHUME KapTKaMM, BCTAHOBICHUM Ha JeHb 3MiHCHEHHS
omepaii B po3mipi HeoOXiqHOMY A cIuIaTé Komicii. IIpaBo BIacHOCTI Ha TPUBHEBI KOIITH, OTPUMAHI MiCIs 341 ICHEHHS omepallii 3 IpoJaXXy iH03eMHOI BaJIIOTH,
nepexoauTh 10 baHKy 3 mojanbUInM 3apaxyBaHHIM Ha BIANOBIJHUIA PaXyHOK IOXOIiB

Tepwmin xii Kaptku — 5 pokis

1 IlnaTa cTATY€ThCS MIOMICSYHO HUISXOM CIIMCAHHS 3 KapTKOBOTO paxyHKy. Ilmata BKitouae BiKPUTTS, 3aKpHUTTS, Nepeo(OpMIIEHHS PaXxyHKY, BUKOHAHHS
orepariii 3a po3paxyHKaMH Ta iHIIe.

2 CTATyeThCS NIIAXOM CITHCAHHS 3 KAPTKOBOT'O PAaXyHKY Y BaIIOTI PaXyHKY B JIEHb CITHCAHHS CyMH OTIepallii 3 KapTKOBOTo paxyHKy [HImit 6aHK MOXke caMOCTiiHO
HapaxyBaTH JOJATKOBY KOMICi0 3a omepaii BUiadi roTiBKH Yepe3 IyHKTH BU/adi TOTiBKH B YCTaHOBI bOT0 6aHKY a00 OaHKOMATH.

3 V BUIaAKy 3aKPUTTS KapTKOBOTO PaxXyHKY, BUa4ya KOIITIB 3 KAPTKOBOI'O/TPaH3UTHOIO PaxyHKy uepe3 kacy baHky abo mepeka3 KOIUTIB Ha iHIINHA paXyHOK
banky, 3xiiicHIO€TbCS GE3KOIITOBHO, Uepe3 45 mHiB micas oQopMIeHHsS 3asBM Ha 3aKpHUTTS paxyHKy. Ilepexas /moBEepHEHHS KOINTiB 3 KAPTKOBOTO PAaXyHKY
KIIi€HTa, B pasi, SIKIIO BiH € HEHAJIOHUM OTPUMYBaueM KOIITIB, 31iHCHIOEThCS OE3KOIITOBHO

4 Tocyra KOCTYIHO TUIBKHU [UIsl KAPTKOBUX PAaXyHKIB (Di3UYHHUX OCIO PE3UACHTIB 3 BATIOTOI0 PaXYHKY TPUBHS

5 TpuBaunicTs I1iIbroBoro nepiogy Moxe KoJMBaTHCs B 52 10 55 nHIB, 3aJ1€KHO BiJl KUIBKOCTI KaJeHAApHUX JHIB Y MICSLSX, IPOTATOM SKUX BiH ji€. i€ Tiabku
JUIsL OTIepaliii, 3AiMCHeHNX B TOPTiBeNbHIN Mepeki Ta Mepexi [HTeprer. ITinbroea BiJCOTKOBa CTaBKa HE 3aCTOCOBYETHCS 10 TepekasiB kourris gepe3 OTP Bank
UA, Visa Money transfer, Money send, a Takox uepe3 iHui pecypcu, Taki sik my.alfabank.ua, liq- pay ta iHui.

6 CTaryeThes MOMICAYHO IIUIAXOM CITHCAHHS 3 KAPTKOBOIO PaXyHKY y pa3i KOPUCTYBaHHS KPEUTHOIO JIHI€I0 B PO3PaXyHKOBOMY IIepiofi.

7 Bincotok Bij cymu (akTHuHOT 3a00pTroBaHOCTI, 110 BUHHUKIIA B PO3PAaXyHKOBOMY IIEpiozi.

8 BincoTku HApaXOBYIOTHCS IIOMICSIHO.

9 Ilnara cTATyeThCs 3a ONEPAIlio MO0 AKOI Jep)KaTelleM IMMCEMOBO 3asBJIEHO MPO CYMHiBH 1010 (aKTy ii 3xilicHeHHs, a bankom 3’sicoBaHo, 10 omepais Mana
Mmicrie.

10 IlnaTa CIMCYETHCS MIOMICSYHO 3 KAPTKOBOTO PaxyHKY, SIKIIO Xo4a O oqHA KapTKa sKa BHIYIIEHA J0 OO PaxyHKy Oyia miAKIIo4eHa 10 mocayrd SMS -
iHhOpMyBaHHS Ta IO PaXyHKY 3AilICHIOBAINCEH ONepallii (TTOMOBHEHHS/3HATT) K 3 (Di3MIHNM BUKOPHCTAHHSIM KapTKH TaK i 0€3, 3a 3BITHHI mepiof.

11 Kowmicist cTAryeThCs 3 KApTKOBOTO PaxyHKy KiieHTa. KapTka BUITycKaeThCs Ha HACTYITHMIT IEHb ITiCIIS 3aMOBJICHHS KapTKH y Oy[Ib-sIKOMY BinmineHHi baHKy.
Bupaua xaptku ta [1IH-koay 3miiicHioeTbest y Bigminenusx M. Kuesa Ha Bubip xirieHTa a00 y perioHanbHHUX BimaineHHX/ qupekuisx baHky.

12 HeakTMBHIM BBaXKa€THCS KAPTPAXYHOK I10 SKOMY IIPOTSTOM OJTHOTO POKY i OinbIire He OyJ10 KOIHOTO 3apaxyBaHHs Ta/abo CITHCAHHS KOMITIB (KPiM 3apaxyBaHHS
TIPOIIEHTIB Ta CIMCAHHS KOMICiif 10 paxyHKy). Y BHIaaKy, KOJIM 3aJIMIIOK KOIITiB HA PaXyHKY MEHIIE BCTAHOBJICHOTO TapH(y, KOMICis CIICYeThCSA y Po3Mipi
3aJIMIIKY KOIUTIB HAa PaXyHKY. Jli€ TUTbKM AJIs KITI€HTIB HEPE3UICHTIB.

13 I ¢inancoBi KoMmaHii/ GaHKH MOXYTh CTATYBATH AOJATKOBY KOMICIIO 3a MPOBEICHHS TaKO1 OMepallii.

14 Kowmicis He crumadyeThest y pasi 3/1iiiCHEeHHs BUIadi KOIITIB 3 paXyHKY, IO paHilne Oyan po3MillleHi Ha CTPOKOBOMY JIeNo3uTi B baHKy.

15 Hapnanus odiniiiHoi MOBIAKKM MO KapTKOBOMY PaxyHKY, IO HAIA€ThCS YKPATHCHKOIO MOBOIO, KOXKEH IOJATKOBHH MPUMIPHUK, BUJAHUH YKpaiHCHKOIO 200
AHIIIIHCBKOI0 MOBOIO, TapUQIKy€eThCs, K HOBA JOBIIKA.

16 CraryeTscst IIUISIXOM CITHCAHHS 3 KaPTKOBOTO PaxyHKY Y BaIOTi paXyHKy B JICHb 3apaxyBaHHs CyMH OIlepaliii Ha KapTKOBHI paxyHOK. IHImmii 6aHK Moxe
CaMOCTIIHO HapaxyBaTH JOATKOBY KOMICIIO 3a oreparlii nepexasy.

17 Hapanns nucbMoBoi iHpopmanii Kiienty mozno ITnarti>xHol oneparii 31ificHIOETbCS 3a OKpeMHuM 3anuToM KitieHTa, 10AaTKOBO 10 GE3KOIITOBHOT HaJaHOI
Banxom indopmarii abo inpopmamii, mo 3amuTyeTbest KimienToM gacrinre, Hixk | (0fMH) pa3 Ha KaleHAApHUI MicsIb, 10 BU3HaYeHO y JloroBopi Ipo BHaady Ta
00CITyroBYBaHHS IUIATDKHUX KapToK (ITyOniyHui).



