«3aTBePIAKEHO»
Jonatox Ne7 no Pimmennsi Tapudnoro Komitery Ned4
Bin 24.05.2024 p.

TMouunalots aisitu 3 15.07.2024 p.

Tapudu Ha onepaii 3 CILHEMHA KaPTKaMH MiZKHAapOIHOI muIaTiskHoi cuctemu Visa International ta MasterCard WorldWide nist disnunux ocié

Ne «MAY - OTI Banx»  ||«Shell Card»
MasterCard World / «Auto «MTC -0TI «ELLE - OTII
Card»* Baunk» Visa Bank» Visa
MasterCard International International
World
Gold Standard \World PayPas Visa Gold Visa Platinum
PayPass PayPass Y (PayWave) (PayWave)
YMoBHU 00CJYTOBYBAHHSI KAPpTH
= T
1 Ilnara 32 06¢cIyroByBaHHSI OCHOBHOI KAPTKH 55 rg/ﬂe 6,6 |15 ?;)/He 1,6 15 pi. 1,6 $/ €| 15 rpu/1,6$/€ | 99 rpu. /7.6 $/€
= T
2 Ilnarta 3a 06c/IyroByBaHHsI 10JATKOBOI KAPTKA 25 r:]r:/He 3,5 7 r%1;€0,9 7 rp. 0.9 8/€ | 7rpu./0,98/€ | 50rpu. /3.98/€
3 HesnmxyBanpHuil 3alUIIOK HA KapTPaxyHKY: 1000 rpH. 100 rph. 100 rpu. 12,5
125 $/ 90€ 12.5$/9€ $/9¢€ 100 rpu./ 12,5 $/ €| 500 rpH. / 65%/ €
Bupaaua rotiBku
4 Buaua roTiBku? , BAACHI KOLITH KJIIEHTA
4.1 -y 6ankomarax OTP Bank 1%
42 - y nmyHkTax Buzadi rorieku OTP Bank 1% (min 7 rpu./ 0,3%/ €)
43 y IyHKTaX BHUa4i TOTIBKY i OaHKOMATax iHIIUX OaHKiB:
- Ha TepuTopil YKpainu 15%+ 10 rpu. /1 $/€
- 338 KOPJIOHOM 1,8% +40 rpu. /3 $/ €
4.4, B Kacax TOproBeJbHUX TOUoK :
- 10 IUIATIKHUM KapTKaM MiDXKHApoAHOI miatixkHoi cucremu MasterCard World 5 rpH., 0,25 $/ €
5 Busaya roTiBku?, KpeAnTHI KOUITH KJIi€HTA
5.1. - y 6aHKOMaTax Ta IMyHKTax BUJa4i FOTiBKH Ha TEpUTOPii YKpaiHi 4% + 6 TpH.
5.2. -y 06aHKOMaTax Ta IMyHKTaxX BHIadi FOTiBKH 32 KOPJOHOM 5.5% + 32 rpH.
6 Bunaua roTiBku uepes kacy baHKy 6e3 BUKOPHCTAHHS KapTKu®, 1 % min 7 rpu. /0,3$ /€
6.1 - y BHIIAJKY BUJa4i KPeAUTHUX KOIITIB TaKOX CTATYETHCS KOMICIsSI B po3Mipi 4,5% + 7 rpH.
7 IepeBipka JOKyMEHTIB y pasi BUayi roTiBKOBUX KOWITIB 3 paxyHKy Kiienra'®: 1% Bin cymu 3HATTA
-y cyMi Ginbore 150 THc. TpH, 0 HaMiHIIM Ha paxyHOK KirieHTa 3 paxyHKY
®OII uporo Kiienra, BiakpuToro B iHIomy Ganky
-y cymi 6inbmre 400 THC. TpH, 10 OyIH 3apaxoBaHi Ha paxyHoK KiieHnTa Big
TIoBepHEHHsI 200 HaJJaHHs1 (PiHAHCOBOI JOIIOMOTH
IlonoBHeHHs
8 I'otiBKOBE Ta O€3roTiBKOBE IIONOBHEHHS PAaXyHKiB BigkpnTux B I'pnBHi ITnata He BCTAHOBIIIOETHCS
yepes BijiisieHHs: baHky nepkaTenem KapTku a00 TPeThoIo 0c06010
8.1. I'otiBkOBe Ta O€3roTiBKOBE MOMOBHEHHS PAXYHKIB BiIKPHTHX B iHO3eMHiii 1.2% Bix cyMH HOIOBHEHHS
pasori (USD/EUR ) ¥/
8.2. Egsronmcone l'IOl'lOGBHeHHS{ paxyHkiB Bi1acHHKOM paxyHKY 3 paxyHKY [l1aTa He BCTAHOBIOETHCS
BinkpuTOro B banky
Ilepexasn
9 BuxiaHuii mepekas B Mekax BIACHUX PaxyHKiB 4epes Biyiienns banky® 10 pH. /0,5 $/ €
10 Buxinawnii mepexas Ha paXyHKHM iHIINX KITi€HTIiB B Mepexi barky depes 0,25 % min 15 rpu.; max 500 rpH.
Bininenns Banky®
11 Buxinawmit mepekas 3a Mexi banky depes Biyrinenns banky 1 % min 15 rpa.; max 2 000 rpH.
12 ITepexas y cucremi OTP Bank UA 3 /Ha xapTKOBHIi paxyHOK 3rizHo 3 Tapudamu nocayru OTP Bank UA
13 V BuMasKy 31ifiCHeHHS MepeKasy 3a paXyHOK KPEIUTHHUX KOIITIB TAKOXK 4,5% + 7 rpu.
CTATYETHCSI KOMICIsl B pO3Mipi
14 Tepekas mix kapTkoBuMu paxynkamu OTII 6anky uepes 6ankomaT® 5 rpH.
15 PerynsipHi rulatexi Ha iHIINMI paxyHOK B Mexax bauky, opopmieHi y TlnaTa He BCTAaHOBIIOETHCS
BiziseHHi banky
16 Perymsapui miaTexi Ha iHIMI paxyHOK Ho3a MexxaMmu banky, odhopmiteni y 1 % min 15 rpa.; max 2 000 rph.
BimminenHi banky
17 Kowmicis 3a ciucanss (B1acHHX a00 KPeJUTHHX) KOIITIB 3 PaXyHKY HPH 1% +5 rpn. ¥
3[iMCHeHH] IepeKasy 3 KapTku baHKy Ha KapTKy iHIIOro 6aHky
KpeauTtHa Jinis
18 IporeHTHa cTaBka
18.1 - i€ mpotsrom Iliserosoro mepioay 10 55 auiB®, piunux 0.01 %
18.2 - i€ micst 3akingensst [1ibroBoro mepioay, B MiCSIlb: 3,3%
18.3 - nie micmst 3akingensst [1iIbroBoro mnepiofy, piauux** 33%
19 IlnaTa 3a 06CIYTOBYBaHHS KPEIMTHOI JiHii® 55 rpH. 19.9 rpH. -
20 MiniManbHuii maTix’ 5% wmin 50 TpE***
21 BizcoTtku Ha cCyMy IpocTpoUeHoi 3a6oproBanocti 3a Kpeautom, BiICOTKIB B 33%

piunnx®




22 lItpad 3a mOPOCTPOYEHHS BHECEHHS CYMH MIHIMAIBHOIO IUIATEKY, 150 rpH.
OJIHOPA30BO 3a KOXKHHII (haKT BUHUKHEHHS mpoctpouku (B pasi, skmio cyma
npocTpodyeHoi 3aboproBaHocti MeHme 50 TpH. BKIIOYHO, ImTpad 3a
IIPOCTPOYCHHSI TTOTALIEHHS CYMH MiHIMaJIbHOTO IUIATEXY HE 3aCTOCOBYETHCS)
Inmi ymoBu
23 Hananus odiuiiiHoT JOBIIKH 332 paXyHKOM 16 150 rpH.
23.1 Hananus HecTaHIapTHOI MUCHMOBOI JIOBiIKH 32 (opMmoro Kitienta % 300 rpH.
24 BincoTku Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHAX 0%
25 BincoTku Bil cyMH HECaHKIIIOHOBAHOTO OBepApadTy, BiICOTKIB 3a JIeHp® 0,1%
26 Ilnata 3a 3°sicyBanns bankoM 06CTaBUH 311iliCHEHHs onepaitii® 200 rpu. /25 $/20 €
27 Indopmarniiini nocayru:
271 Yepes PUSH-indopMyBaHHS 32 yMOBH HasBHOCTI MOOLIbHOTO nopatky OTP IInaTa He BCTaHOBIIIOETHCS
Bank UA
27.2 | Yepes SMS-inpopmyBanHs 010 orepalliii 1o kaptii (kaptkam).'® 30rpu/0,8%$/0,7€ -
28 Inara 3a nepeodopmieHHs miatixHoi kapTku ta [1IH-koxy 11()205r§}€1. 40 rpu./78/€ 40 rpu./7 $/€ 40 pu. /78 € 100 rpr. /8 §/ €
29 TepminoBuii Bunyck kaptku Ta [NIH-koxy*! 330 rpu./ 13,58 /12 €
30 OG6CIyroByBaHHs HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsib 50rpH. /2$/2 €
31 Inara 3a Bcranosnennst [IH-koxy Brepue micis Bumycky kaptku OTP Bank
IInata He BCTaHOBIIIOETHCS
UA/ 3a ronomororo IVR
32 ITnata 3a 3miny I1IH-koxy B 6ankomari abo nactynHi 3minu B OTP Bank UA/ IInaTa He BCTaHOBIIIOETHCS
3a gonomoror IVR
33 TTnaTa 3a neperisig 6anaHcy Mo KApTKOBOMY PaxyHKY:
33.1 |- B 6ankomarax OTP Bank (ctsiryerbes 3 3-ro mepersisiay B JeHb) 0,5 rpu./ 0,02 $/0.02 €
33.2 -B OaHKOMaTax iHIIHX OaHKIB (CTAryeThes 3 1-ro meperisiny) 3rpu./0,18$/0.1€
34 ITnara 3a JOKATKOBI MOCIYTH MiKHApOIHOI INIATKHOI cucTeMH Visa
International:*®
34.1 TepmiHoBa BUiavya TOTiBKYU B pa3i BTPATH/KPaIiXKKH/TIOMIKOKEHHS KapTKH - 175$
111 yac nepeGyBaHHs 32 KOPJOHOM
34.2 TepminoBa 3amMiHa KapTKH B pa3i i BTpaTh/KpaIi>KKN/IIOMIKODKEHHS 11T 4ac - 250 $
nepeOyBaHHs 32 KOPJIOHOM
34.3 BiagMoBa Bin mociyrH, Ky HaJa€ MIATiKHA CHCTEMA, MICIs 11 3aMOBIICHHS - 50$

35 Hananns nucsMoBoi ingopmartii moso Inatixuux onepariit Kiienra®®

300 rpr.

Ipumitka: [pu 3xificHenni [lnarikeoi omeparii 3a mexxamu Ykpainu [liaTikHa cuctema mepepaxoBye cymy omepauii y momapu CIIA ta €BPO 3a kypcom,
BCTaHOBJICHHM HElo caMocTiiiHo. [lomansmmii mepepaxyHOK y BalIOTy KapTKOBOTO PaxyHKy 3[IHCHIOEThCS BaHKOM 3a KOMEPLIHHMM KypcoM, IIO BCTAHOBIFOETBCS
bankoM 10 omepanisM 3 IulaTiKHAMHA KapTkamu. [Ipu 3xiticHenHi ITnatixkHol onepanii Ha Teputopii YKpaiHK B TpHBHI 3 KapTKOBOTO paxyHKy B noi. CIIIA a6o €BPO
Bank nepepaxoBye cyMmy orepailii y BAIIOTY paxyHKy 3a KOMEPUiHHHM KypCcOM, 1[0 BCTAHOBIIOEThCS BaHKOM IO omepamisM 3 IUIATHKHUMH KapTKamu. [Ipu cTsarHeHHi
Komicii KiieHT Jopydae banky camocriitHo (6€3 HaJJaHHS MMCBMOBOTO JOPYYeHHs) 3IHCHUTH Npojax iHo3eMHoi BamoTh Ha MBPY 3 paxyHnKky kiieHTa B iHO3eMHIl
BAJTFOTI 3TiJIHO 3 BUIMOTaMM YHHHOTO 3aKOHOJ/IAaBCTBA 3a KypcoM baHKy 1o omepariism 3 ImiaTiKHIMH KapTKaMHy, BCTAHOBJICHUM Ha JIeHb 3/IHCHEHHS orepaii B po3Mipi
HEOOXiTHOMY 1Sl crtaTi Kowmicii. [IpaBo BiIacHOCTI Ha TPUBHEBI KOIITH, OTPUMAHI MICIs 3IHCHEHHS onepallii 3 npoJaKy iHO3eMHOi BaJlOTH, EPEXoaAnTh 10 baHky 3
MOJANIBIIMM 3apaXyBaHHSIM Ha BiIOBIIHHIT paXyHOK JHOXOIiB.
* Jlns kmieHTiB, ski opopmum kapty «Shell card» 0 06.03.2018p.
** J171s1 KITIEHTIB, sIKi 0(OPMUIK KpemuTHY JiHio 10 27.02.2012p.
*** ane He Oinbmre cymu IToTournx 60proBux 3000B’13aHb Ta MOBHOI CyMH HECAHKI[IOHOBAHOTO oBepapadTy.

Tepwmin xii Kaptkn — 5 pokiB.

1 ITnaTa cTATYETHCS MIOMICAYHO MUISXOM CITHCAHHS 3 KaPTKOBOTO PaxXyHKY, SIKIIO 3aJIMIIOK KOMITIB HA PaXyHKY MEHIIE BCTAHOBIEHOTO Taphdy, KOMICis CIIUCYEThCS Y
Po3Mipi 3aNMIIKy KOIITIB Ha paXyHKy. Ilnata BKIfOUae BIIKPHUTTS, 3aKPUTTs, ITepeopOpPMIICHHS paXyHKY, BUKOHAHHS OIepalliif 3a po3paxyHKaMH Ta iHIe. Y BHIAAKY
BIJIKPUTTSI KPEIUTHOI JTiHiT 10 KAPTKOBOTO PaXxyHKY HIOMICSYHA IIaTa 3a 00CITyTOBYBaHHS KAPTKOBOTO PaXyHKY HE BCTAHOBIIOEThCS. Jliist kapTok MasterCard MoxxiuBuHit
BUITYCK KapTOK 3 YMIOM Ta TexHouorieto PayPass. Jlns ocHoBHOI kaptkm «MTC — OTII bank» ta «Shell Card» 3 MarHiTHOI CTpidKOO IUIaTa 3a TEPUIMA PiK
KOPHCTYBaHHS HE BCTAHOBIIFOETBCS.

2 CraryeTbcsl HUISIXOM CHHCAHHS 3 KapTKOBOTO PaxXyHKy Yy BallOTi PaXyHKy B J€Hb CIMCAHHsS CyMH OIepalii 3 KapTKOBOro paxyHKy IHmmii GaHK Moxke caMoCTiiHO
HapaxyBaTH J0JaTKOBY KOMICit0 3a oneparii Buaadi TOTiBKH Yepe3 IyHKTH BHadi TOTIBKM B YCTAaHOBI I[boro 6aHKy a00 6aHKOMaTH.

3V Bumanky 3aKpUTTs KapTKOBOTO PaxXyHKY, BHada KOINITiB 3 KapTKOBOI'O/TPAH3UTHOIO PaxyHKy depe3 kacy banky abo mepekas KomTiB Ha iHIMil paxyHok baHnky,
3MIHCHIOEThCST GE3KOIITOBHO, Yepe3 45 mHiB micist oQOPMIICHHS 3asBH Ha 3aKPUTTS paxyHKy. I[lepexa3 /MOBepHEHHs KOIITIB 3 KAPTKOBOTO PAaxyHKY KITi€HTa, B pasi,
AKIIO BiH € HEHAJNIKHUM OTPHUMYBAueM KOIITIB, 3/[IHCHIOETHCS OE3KOIITOBHO.

4 TTocimyra JJOCTYITHO TUIBKHU I KAPTKOBHMX PAaXyHKIB (Di3MUHUX 0Ci0 PE3UJICHTIB 3 BAIOTOI0 PaXyHKY I'PUBHS.

5 Tpusanicte [lineroBoro mnepiogy Moxe KOJUBATHCA BiJ 52 10 55 1HIB, 3aJI€KHO BiJ KUIBKOCTI KaJICHAAPHUX JHIB Yy MICAISX, MPOTATOM SKUX BiH Ai€. Jlie Tinbku s
orepatii, 3iiCHeHHX B TOpriBelbHil Mepexi Ta Mepexi Inreprer. [TinbroBa BifCOTKOBa CTaBKa HE 3aCTOCOBYETHCS [0 MepekasiB komTiB yepes OTP Bank UA, Visa
Money transfer, Money send, a Takox depes inmi pecypcw, Taki sk my.alfabank.ua, lig- pay Ta inmri.

6 CTATYETHCS MOMICSIYHO IIUBIXOM CITMCAHHS 3 KAPTKOBOTO PAaXyHKY y pa3i KOPUCTYBAHHS KPEAUTHOIO JIHIE€I0 B PO3PaXyHKOBOMY MEpioii.

7 BincoTok Bi cymu (hakTUUHOT 3a00proBaHOCTI, 1110 BUHUKIIA B PO3PaXyHKOBOMY TEPiOi.

8 BincoTkyn HapaxoBYIOTHCS OMiCSYHO.

9 InaTa CTSTYETHCS 32 OIEPALIiIO MO0 KO IeprKaTeseM IMHChbMOBO 3asBIEHO PO CYMHIBH 00 (GaKTy ii 3aificHeH s, a BaHKOM 3’s1COBaHO, IO OMeparlis Maja Micie
10 Ilnara crmcyeTbecs IOMICSYHO 3 KapTKOBOIO PaxyHKY, SKIIO Xoda O OfHa KapTKa sKa BHUITYIIEHA A0 IbOr0 PaxyHKy Oyja MifkiarodeHa a0 mocayrn SMS -
iH(OpMyBaHHS Ta MO PaXyHKY 3AiHCHIOBAINCH ONepallii (TTOMOBHEHHS/3HATT) K 3 (DI3MYHNM BUKOPHCTAHHIM KapTKH TaK i 0€3, 3a 3BITHHI nepiof.

11 Kowmicis cTAryeThCs 3 KAPTKOBOTO PaxyHKY KiieHTa. KapTka BUIyCKa€eThCsl HA HACTYIMHUI JEHb IICIIs 3aMOBJICHHS KapTKH y Oyzb-skoMy BianinenHi banky. Bunaua
kaptku Ta [TTH-koxy 3ailicHroeThes y BifnineHHAX M. Kuesa Ha BuGip KitieHTa a00 y perioHaNbHUX BiJJIICHHX/TUpeKLisx banky.

12 HeakTHBHMM BBa)Xa€ThCsl KapTPaXyHOK IO SIKOMY HPOTSATOM OJHOTO POKY i OilbIe He OyIJIo JKOJHOTO 3apaxyBaHHs Ta/a0o CITMCAHHS KOIITIB (KpiM 3apaxyBaHHs
MPOIICHTIB Ta CIIUCAHHA KOMICIH IO paxyHKY). Y BHUIAJKy, KOJIM 3aJMIIOK KOLITIB HA PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, KOMICisS CHHCYEThCA Y PO3MIpI 3aJHIIKY
KOILTIB HA PaXxyHKY.

13 Omrata 3a Taki MOCTYTH 3 KapTKOBOTO PaXyHKY B I'PHBHI 3MifICHIOEThCS BaHKOM IIUISXOM CHHCaHHS BiAIOBIMHOI CyMH 3a KOMepLiiiHMM KypcoM banky B JeHB
yrpumanHs Takoi miata MIIC Visa International.

14 Tauri ¢inaHcoBi KoMNaHii/ GaHKKM MOXYTb CTATYBAaTH AOJATKOBY KOMICIIO 3a MPOBEACHHS TaKoi oneparii.

15 Kowmicis He crutauyeThest y pasi 3/1ifiCHeHHs BUa4i KOIITIB 3 paXyHKY, III0 paHile Oy/Iu po3MillleHi Ha CTPOKOBOMY JIeIo3uTi B baHky.




16 Hapmannst o¢iuiitHoi TOBIIKH O KapTKOBOMY PaxyHKY, L0 HAA€ThCS YKPATHCHKOIO MOBOIO, KOXKEH HOJaTKOBHI MPUMIPHHK, BUTAHUH YKPaiHCEKOIO a00 aHTIIiHCHEKOI0
MOBOIO, TapUDIKyeThCS, SIK HOBA IOBiNKa.

17 Crsiryetbest LUIIXOM CHHCAHHS 3 KAPTKOBOTO PaXyHKY Y BAIIFOTI PaxyHKY B JICHb 3apaxXyBaHHs CyMH OIepallii Ha KapTKOBHil paxyHOK. [HIIHI OaHK MOKEe CaMOCTIHHO
HapaxyBaTH JI0IaTKOBY KOMICIIO 3a orepallii nepekasy.

18 Hapnanns nucsMoBoi iHpopmanii Kiienty mopo ITnaTixkuoi omeparii 34iHCHIOETBCS 3a OKkpeMHM 3anuToM KitieHTa, mogaTkoBo 1o Ge3komToBHOI HajgaHoi bankoM
indopmanii abo indopmanii, mo 3amuryeTbest KimienToM dactinre, Hixk 1 (0auH) pa3 Ha KaJeHJapHUN MiCAIlb, III0 BU3HAUSHO Y JIoroBopi Ipo Buaady Ta 00CIyroByBaHHS
MIATDKHEX KapTOK (IMyOuTivHmit).

19 ITo mnaTi>XHIM KapTKaM MiXKHapoAHOI IuIaTikHOI cucteMu Visa International nana mocimyra He epe0adcHa.



