«3aTBePIAKEHO»

Jonatok Nel9 1o Pimennst Tapudguoro Komirery Ned4

Bix 24.05.2024 p.
Touunalots aisitu 3 15.07.2024 p.

Tapudu no onepauisx i3 3apmiaaTaumu kaprkamu «OTP Tickets Travel Card» mizkuapoanoi Ilnatizxkuoi cucremu VISA International

I » ][ Visa Platinum ||
YM0BM 00C/1yTrOBYBAHHSI KAPTH
I[2 Il1aTa 3a 06C/IYrOBYBaHHSI OCHOBHOT KAPTKH%, TPH. 70 rpH.
I[2 Tl1aTa 32 06C/IyroBYBaHHS I0AaTKOBOI KApTKH® 20 rpu./ 2,5 %/ €
|| 3 [nata 32 nepepunyck KapTku (OCHOBHOT, 10/1aTKOBOT) 3riaHo 3asBu Kiienra® 100 rpu./12,5 $/€
Bujgaua roriBku
4 Buaua roTiBku® , BIacHi KOIITH KJIieHTa
411 - y 6aHkoMaTax Ta myHKTax Bujaui roriskn OTP Bank komrtis, siki panime Gynm 3apaxoBaHi Ha iHIII OTOYHI/KAPTKOBI PaXyHKH KIli€HTa 1%
. JOPUIHYHOI0 0c00010/(hi3ngHOI0 0c0600 MiANpHEMIIEM Ha CyMy Omeparliii cymapHo 3a Micsub Ginbme 100 000 rpa.*
4.1 -y 6aHkoMarax Ta ImyHKTax Bujadi rotisku OTP Bank Komicist He BCTAHOBIIIOETBCS
4.2 - y 6aHKOMaTax Ta IlyHKTaX BHAa4i FOTiBKH iHIIMX GaHKIB HA TepHTOPIl YKpaiHu 1,5%+10TpH. 1,5% + 1 $/€
4.3 - y GaHKOMAaTax Ta IlyHKTaX BUJa4i TOTiBKH iHIIMX OAHKIB 32 KOPJOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5 Bujaua roTiBku®, KpeMTHI KOIWITH KJi€HTa
51 -y 6aHKOMaTax Ta IlyHKTaX BHAadi FOTiBKH Ha TepuTopii YkpaiHi Ta 3a KOpJoHOM 3% + 5 rpH.
6 Bunaua rotisku uepes kacy banky 6e3 BUKOPHCTaHHS KapTKH®, 1 % min 7 rpn. /0,3 $/ €
6.1 - y BUNAJKY BH/Ia4i KPEAMTHAX KOIITIB TaKOX CTATYETHCS KOMICisi B pO3Mipi 3% + 5 rpH.
7 TepeBipka JOKYMEHTIB y pa3i BUaui rOTiBKOBMX KOWITIB 3 paxyHKy Kiienta®: 1% Bix cymu 3HATTS
-y cymi Ginbiue 150 Tuic. rpH, 1o Haaiinum Ha paxyHok Kiienra 3 paxynky ®@OII uboro KiienTa, BiIkpuToro B iHmomy 6aHky
-y cymi Ginbiue 400 THC. rpH, 1o Oy 3apaxoBaHi Ha paxyHok KitieHTa Biji oBepHEeHHs a00 HajaHHs (iHAHCOBOI JOIOMOTH
IonosHeHHst
8 BesroriBkoBe NonoBHeHHs paxyHKiB Biakpurux B IpuBni (kpiM 3apaxysanp Bia Oprauizauii, sxi 3aificHeni 3a nonomororo Peecrpy, 1%
orpumanoro gepes Cucremy Knient-bank) Ta rori yepes Tef 1 ¢ JyroBYBaHHsl, Bi/ICOTKH Bijl CyMH NIOMOBHEHHS® )
L €3roTiBKOBE IONOBHEHHS PAXYHKIB BIaCHHKOM paxyHKY 3 paxyHKy BiIKpHTOro B baHk ]1aTa HE BCTAHOBIIIOETHCS
8.1 B B Y 3 paxyHy Banky® it
OTiBKOBE MONOBHEHHsI PaXyHKiB BiikpuTux B I'puBHI uepe3 BijiiieHHs BaHk: o MiH. 1 rpH.
9 r I Banky’ 1% 1
10 T'otiBkoBe Ta 6e3roTiBKOBE MOMOBHEHHS PaXyHKIB BiIKpHTHX B iHo3emuiii Bamoti (USD/EUR ) 1.2% Bin cymu nonoBHeHHs
1 BesrotiBkoBe MOMOBHEHHS paxyHKiB uyepe3 P2P nepekas rpomosnx Komris Ilnara He BCTAHOBMIOETHCS
Ilepexasn
12 Buxiauuii nepekas B Mekax BJIACHHX PaxyHKiB uepes Bijytinenns Banky® 10 rpu. /0,5 $/ €
13 Buxiauuii nepekas Ha paxyHKM {HIIMX KJTI€HTIB B Mepexi Banky uepes Bipinenns Banky® 0,25 % min 15 rpa.; max 500 rpH.
14 Buxinuuit nepekas 3a Mexi banky depes Biqninenns banky 1 % min 15 rpa.; max 2 000 rpH.
15 ITepekas y cucremi OTP Bank UA 3 /Ha KapTKOBHIA paxyHOK 3riaHo 3 Tapudamu nocayrun OTP Bank UA
16 V BumajKy 3/iliCHEHHS MepeKasy 3a PaXyHOK KPEAUTHHX KOIITIiB TAKOXK CTATYEThCS KOMICis B po3Mipi 3% + 5 rpu.
17 Iepekas Mixk kapTkoBuMH paxyHkamu OTII 6auky uepe3 Garnkomar® S rpH.
18 Perynsphi nmatexi Ha iHmmit paxyHok B Mexax bauky, odopmneni y Bistinenni banky IlnaTa He BCTAHOBIIOETHCS
19 Perynspni nnarexi Ha iHmuMi paxyHOK mo3a Meskamu banky, opopmieni y Bizninenni banky 1 % min 15 rpn.; max 2 000 rph.
20 Kowmicist 3a cnimcanns (BnacHuX ab0 KpeIMTHIX) KONITIiB 3 paXyHKy NpH 3/ifiCHeHH] Tepekasy 3 kKapTki baHky Ha KapTKy iHIIOro 6aHKy 1%+5 rpu. ¥
KpenuTHa Jiinis
21 IlponienTHa cTaBKa
21.1 - nie npotsarom IlineroBoro nepioxy 1o 45 HiB®, pIUHKX 0.01%
21.2 - pie micns 3akinuenns Ilinerosoro mnepioxy, piunux 33%
22 Minimanbauit miatix'® 5% wmin 50 rpa**
23 BincoTku Ha cyMy npocTpouenoi 3a6oprosanocti 3a Kpeaurowm, Bincotkis piunux™ 33%
24 Itpad 3a mpocTpoUeHHs BHECEHHS CyMH MiHIMaJIbHOTO IIaTEXKy, OAHOPA30BO 3a KOJKHHIT (paKT BHHUKHEHHs mpocTpoukH (B pasi, sxio 150 rpn.
CyMa TIpocTpodeHoi 3a60proBanocti Menie 50 IpH. BKIIOYHO, ITpad 3a MPOCTPOUEHHS MOTalIeHHs] CyMH MiHiMAaJIbHOTO TIJIATEXy He
3aCTOCOBYETHCS)
I ymoBu
25 BincoTky Ha 3aHIIOK KOLITIB HA PaXyHKY, PIY4HHX 0%
26 Hapanus odiniiinoi noBiaku 3a paxynkom 2 150 rpH.
26.1 Hapaunst HecTaHAapTHOT MHCHMOBOI I0BiAKY 3a popmoro Kiienta B 300 rpH.
26.2 HapasHst 10BifKH 32 paxyHKOM (sl IOJAHHS O OPraHy Aep)KaBHOI BUKOHABYOI CIIyKOM) IlnaTa He BCTAHOBIIIOETHCS
27 BincoTku Bix cyMH HECaHKI[IOHOBaHOTO OBepApadTy, BiACOTKIB 3a nenpt 0,1%
28 Tnara 3a 3°sicyBanHs BaHkoM OOGCTaBHH 3liHCHEHHS onepartii™? 200 rpu. /25 $/ 20 €
29 Indopmaniiini mocmyru:
29.1 Yepes PUSH-indopmyBaHHs 3a yMoBH HasiBHOCTI MOGinbHOTO nogatky OTP Bank UA [lnara He BCTAHOBIOETHCS
29.2 Yepes SMS-inpopMyBaHHs mo10 onepaiii 1o kapTili (kapTkam).® 30rpu. /0,88 /€
30 TepwminoBuii Burotossienns kaprku ta [MTH-komy™ 330 rpu./ 13,58/ 12 €
31 OO6CIyroBYBaHHs HEAKTHBHOIO KAPTKOBOIO PAXYHKY, B Micsb™ 10 rpH. /0,4 $/ 0,4 €
32 Ilnara 3a 3miny [1IH-koxy Briepiue micist Bunycky kaptku B OTP Bank UA/ 3a nonomororo IVR Ilnara He BCTAaHOBIIIOETHCS
33 Ilnara 3a 3miny [NIH-koxy B Gankomari a6o Hactynsi 3Minn B OTP Bank UA /3a nonomoroto IVR I11aTa He BCTAHOBIIIOETHCS
34 Il1aTa 3a neperisia GalaHcy M0 KapTKOBOMY PaxyHKY:
34.1 - B Oankomarax OTP Bank (rurata mounHae cTsryBaTHcs 3 6-T0 Ieperysily B IeHb) 0,5 rpu./ 0,02 $/ €
34.2 - B 6aHKOMarax iHmmMX GaHKiB (TU1aTa MOYHMHAE CTATYBATHCS 3 1-TO meperysiy) 1,5 rpu./ 0,05 $/ €
35 Il1aTa 3a 10AAaTKOBI IIOCIYTH MDKHAPOAHOI IIaTiKHOL cucTemu Visa International®
35.1 TepMiHOBa BHJjaua rOTiBKH B pa3i BTpaTH/KpaabKKi/moukopreHHs KapTku mmij dac nepeGyBaHHS 32 KOPAOHOM 175 $ Tlociyra He HagaeThCs
35.2 Tepwminosa 3amina Kaptku B pasi il BTpaTn/KpaIi»kKn/IOMIKOKEHHSI 111/l 9ac repeOyBaHHs 32 KOPIOHOM 250 $ Ilociyra He HagaeThCs
35.3 BixmoBa Bij 1ociyTy, sIKy Hajla€ IUIATKHA CHCTEMA, TTiCIst 11 3aMOBJICHHS 50 $ Ilociyra He HaJaeThes
36 Hapaunst miucsMoBoi inpopmaii mozo IlnatikHux onepauiit Kuienra?? 300 rpH.

Tpumitka: IIpu 3aificuenni Ilnaribxuoi omepauil 3a Mexxamu Ykpainn IDnatbkea cuctema mepepaxoBye cymy omepauii y gomapu CIIHA ta €BPO 3a kypcoM, BCTaHOBIGHHM Hero camoctiiino. ITogambiumit
NepepaxyHoK y BalIOTy KapTKOBOTO PaxyHKy 3iHCHIOEThCS BaHKOM 3a KOMEPILiHHHM KypcoM, IO BCTaHOBIIOEThCS BaHKOM Mo omeparmism 3 ruiatibkHUMH KapTkamu. [lpu 3aificaenni ITnarixuoi onepaunii Ha
TepuTopii Ykpainu B TpuBHi 3 KapTkoBoro paxyHnky B B noi. CIIA a6o €BPO bank mepepaxoBye cymy omeparii y BadioTy paXyHKY 3a KOMEPLIHHHM KypcoM, IO BCTAHOBIIOEThCS baHkoM 1o omepamism 3



IUIATDKHAMU KapTKamu. [1pu cTsrHeHHi KoMicii kiieHT Jopydae banky camocTiitHO (6e3 HaJJaHHS MHCbMOBOTO JOPYYCHHS) 3IHCHUTH NPOJaX iHO3eMHOI BaimoTn Ha MBPY 3 paxyHKy Kili€HTa B iHO3EMHil BaOTi
3riIHO 3 BUMOTaMK YMHHOTO 3aKOHO/[ABCTBA 3a KypcoM BaHKy 110 omeparisaM 3 miaTihKHUMH KapTKaMH, BCTAHOBJICHUM Ha JIeHb 31iHiCHEeHHs omepalii B po3Mipi HeoOxisHoMy /utst crutati KoMicii. [IpaBo BiacHocTi Ha
TPUBHEBI KOLUTH, OTPUMaHi Miciist 3AIHCHEHHS orepaLlii 3 Mpoaaxy iHO3eMHOT BAIIOTH, EPEXOAUTH 10 BaHKy 3 OAANbIINM 3apaxyBaHHIM Ha BiANOBIIHUI PaXyHOK JIOXO/IB

*kpiM 3apaxyBanb Bix Oprauisarii, siki 3aificHeni 3a gomomororo Peectpy, orpumanoro uepe3 Cucremy Kimient-bank. Komicist cTAryeTsest IUISXOM CrucaHHs 3 KapTKkoBOro paxyHKy B HACTYIMHOMY MiCsIIi IMiCIIst
MPOBE/ICHHS Oneparii

**aje He Oinblie cymu [10TOYHMX GOproBux 3000B’s13aHb Ta OBHOI CYMH HECAHKIIIOHOBAHOTO oBepapadTy.

1 Tepmin xii KapTku — 5 pokiB.

2 Ilnata CIHCY€ETHCS IOMICSIHO IIUIIXOM CIHCaHHs 3 KapTkoBOro paxyHKy, sIKIO 3aJIMIIOK KOIITIB HA PaXyHKy MCHIIE BCTAHOBJICHOTO TapH(y, IIaTa CIICYETHCS Y PO3MIp] 3aIMIIKY KOIITIB HA PAXYHKY.

3 Ilnara cimcyeThest UIIXOM cricaHHs 3 KapTkoBoro paxyHky.

4 Tnata cnmcyeThesl IUIIXOM CIHMCAHHS 3 KapTKOBOTO paxyHKy y BAIIOTI PaxyHKy B JEHb CIHCAHHS CyMH OIepalii 3 KapTKOBOTO paxyHKy. [HIm GaHKHM MOXYTh CTATyBaTH JOJATKOBY KOMICiIO 3a omepaii Biaadi
TOTIiBKH Yepe3 MyHKTH BH/a4i FOTIBKH B YCTAHOBI [[bOro OaHKy abo OaHKOMATu.

5V Bumaiky 3akpurts KapTkoBoro paxyHky, BHJada KOmTiB 3 KapTKOBOro/TpaH3uTHOrO paxyHKy depe3 Kacy baHky abo mepeka3 KOIITIB Ha iHIIMI paxyHOK baHKy, 37iiiCHIOETbCs G€3KOLITOBHO, Yepe3 45 J1HiB
Tiicyist opOpMIICHHS 3asiBH Ha 3aKPUTTA paxyHKy. [lepekas/moBepHenns komrtiB 3 KapTkoBoro paxyHky, B pasi, sIKIIO BiH € HEHaJIEKHUM OTPHMYBa4eM KOLITIB, 31iHCHIOETHCS OE3KOMITOBHO.

6 Kowmicisi crsryerbest 3 KapTkoBOro paxyHKy B JIeHb 3/1ifiCHSHHS 3apaXyBaHHs KOLITIB.

7 KoMicist CTAryeThest 3 IIIATHAUKA TOTIBKOIO B MOMEHT 3AiHCHEHHs onepawii monoBHeHHs KapTkoBOro paxyHky.

8 Iocmyra JOCTYMHO TiNbKM IS KAPTKOBUX PAXyHKIB (i3HUHMX OCI6 Pe3HACHTIB 3 BAIIOTOIO PaXyHKA TPHBHS.

9 Tpusanicts Ilinerosoro nepiogy mMoxe KoauBatics Big 42 10 45 qHiB, 3J€KHO BiX KUIBKOCTI KaJICHIAPHUX [JHIB Y MICSIIIX, IPOTArOM SIKUX BiH Aie. Jlie TiNbKM st omnepaiii, 30iiiCHeHHX B TOPriBeNbHiil Mepexi
Ta Mepeski [ureprer. I1inbrosa BiZicOTKOBA CTaBKa He 3aCTOCOBYETHCS 110 TepekasiB kowTis yepe3 OTP Bank UA,Visa Money transfer, Money send, a Takox 4epe3 iHiui pecypceu, Taki sk my.alfabank.ua, lig- pay ta
iHII.

10 Bixcorok Bit cymu (pakTHYHOT 3200proBaHOCTI, 110 BUHUKIIA B PO3PAXyHKOBOMY HEPiOJi.

11 BincoTky HapaxoBYIOTBCS IIOMICSYHO.

12 Inara cTATYeThCA 3a OMEPALiio IIO0 AKOI AepKaTeNleM MHChMOBO 3asBICHO PO CYMHIBH 070 BakTy ii 3ailicHeHHs, a baHkoM 3’scoBaHo, 1110 omnepattis Maja Micre.

13 Ilnara COMCYETHCS MIOMICSYHO 3 KAPTKOBOTO PaxyHKY, SIKIIO X04a O oJHa KapTKa sKa BUMYLIEHa 10 IBOr0 PaxyHKy Oyia MiAKIIOYeHa 10 mocayrn SMS -iHpopMyBaHHS Ta 10 paxyHKY 3IiHCHIOBAINCH oneparii
(TIOTIOBHEHHSI/3HATTS) K 3 (Hi3MUHUM BUKOPHCTAHHSIM KapTKH TakK i 6€3, 3a 3BiTHUI mepioj.

14 Kowmicisi cTaryeThest 3 KapTKOBOrO paxyHKY KiieHTa. KapTka BHITyCKAaeThCsi Ha HACTYIIHHMI JIeHb IiCJIs 3aMOBJICHHs KapTKH y Oyib-sikoMy BijtinenHi banky. Bupaua kaprtku Ta I1IH-kony 3aiiicHioeThest y
BiuIIeHHsX M. KueBa Ha BuOip KiieHTa abo y perioHalIbHUX BiJUIUICHHAX/ qupeKuisx banky

15 HeakTHBHHM BBa)Ka€ThCs KAPTPAXYHOK 10 SIKOMY IPOTSATOM OJHOTO POKY i Oijblie He OYJI0 5KOHOTO 3apaxyBaHHs Ta/abo CIMCaHHs KOIITIB (KPiM 3apaxyBaHHs IIPOLECHTIB Ta CIIHCAHHS KOMICiil o paxyHKy). Y
BUINAJIKY, KOJHU 3aJIMIIOK KOIITiB HA PaXyHKy MEHIIE BCTAHOBICHOTO TapH(Qy, KOMICIs CIIHCYEThCS Y PO3MIPi 3aIMIIKY KOIITiB HA PaXyHKY.

16 Onara 3a Taki MOCJIyTH 3 KAPTKOBOTO PAXyHKY B TPHBHSX 3/ifCHIOEThCS BaHKOM IIIAXOM CIHCAaHHS BiANOBIAHOT CyMH 3a KoMepuiiiHum kypcy bauky B senb yrpumanns Takoi mati MIIC Visa International

17 Immi pinancosi kommaHii/ GaHKM MOXYTh CTATYBATH JOAATKOBY KOMICiI0 32 MPOBEICHHS TAKOI omepartii.

18 Inara CTATY€ETHCS MOMICAYHO MIISAXOM CITMCAHHS 3 KAPTKOBOTO PaxyHKy y pasi miakmodeHHs xo4a 6 oaniei kapTku Ha orpumanns CMC-noBizoMiIeHs Ha iHO3eMHHiT Tene(OHHMI HOMeED.

19 Kowmicist He crutadyeTbes y pasi 3AifiCHeHHs BUadi KOLITIB 3 paxyHKY, 110 paHiuie 6yIu po3MilleHi Ha CTPOKOBOMY JEMO3uTi B baHky.

20 Haganust o¢iniitHOT 10BiIKH 110 KAPTKOBOMY PaxyHKY, IO HAAEThCs yKPaiHCHKOI0 MOBOIO, KOXKEH J0JaTKOBHIl IIPUMIPHUK, BUJAHUI YKPAaiHChKOIO a00 aHIIIICbKOI0 MOBOIO, TapU(IKy€eThCs, K HOBA JOBINKA.

21 Crsryerbes LUIAXOM CIIHCAHHS 3 KAPTKOBOIO PaxyHKy Y BaJIOTi paXyHKy B JICHb 3apaxXyBaHHs CyMH onepalii Ha KapTKOBHil paxyHOK. IHIIuit 6aHK MOXe CaMOCTiHHO HapaxyBaTH J0JaTKOBY KOMICilo 3a omeparii
nepekasy.

22 Hapmannst muceMoBoi indopmarii Kimienty mogo [Tnatixkuoi onepanii 3aificHIoeTbest 32 okpemuM 3armuToM Kiienra, 1o1aTkoBo o Ge3komToBHOT HagaHoi bankom indopmarii abo indopmarii, mo 3amuryersest
Kuienrom gacrime, Hix | (0xuH) pa3 Ha KaleHIApHUI MicsLb, M0 BU3HAaYeHO y J{0roBopi npo Buaady Ta 00CITyroBYBaHHS IUIATDKHUX KapTOK (ITyOIidHHiT).



