«3aTBePIAKEHO»

Jonatox Ne25 1o Pimennst Tapuguoro Komitrery Ned4
Bin 24.05.2024 p.

TMouunalots aisitu 3 15.07.2024 p.

Tapudu Ha onepanii 3 IVIATKHUME KapTKaMH MizKHapoHoi nuiaTixuoi cuctemu Visa International ra MasterCard WorldWide past ¢isnununx ocio

|| Ne Visa Gold* / Visa Classic*/ Visa Electron****/
MC Gold* MC Standard/ Maestro ****
YMoBH 00¢TyTOBYBaHHS KAPTH
|| 1. InaTa 3a 06CaYrOBYBAHHS OCHOBHOT KAPTKH® 55rpu. /6$/€ 149 rpu. /1,6 $/€ 41pu./0,39%/€
|| 2. Iaata 3a 06C/IyroBYBAHHS 101aTKOBOI KAPTKU® 25rpu. /358/€ 71pH. /098 /€ 3 rpu./ 0,108 /€
|| 3 HesnnmxyBanbHUH 3aIMIIOK HA KapTPaxyHKY: 1000rpi./125% /90 € 100 rpi./12.5 $ /9 € " 25 rpH. /;’, $/€ N
aestro — BiACyTHIN
Bujauya rotiBku
4 Bugaua roTiBku? , BAACHI KOLITH KJIIEHTA
4.1 - y 6ankomarax OTP Bank 1%
4.2 - y myHkrax Bujadi rorisku OTP Bank 1% (min 7 rpu./ 0,2$/ €)
43 y IIYHKTaxX BH/a4i FTOTiBKH i1 OaHKOMaTaX iHIIHX OAHKIB:
- Ha TepuTopii Ykpainu 1,5%+ 10 rpu. /1 $/ €
- 32 KOPAOHOM 1,8 % + 40 rpu. /3 $/ €
4.4. - B Kacax TOPrOBEIbHUX TOUOK:™®
o UIATDKHAM KapTKam MIXKHAPOIHO] UIATIKHOT
cucremu MasterCard WorldWide 5 rpu/0,25%/€
5 Bupaua roTiBku?, KpeAnTHI KOWITH KJIi€HTA
51 - y GaHKOMaTax Ta ITyHKTaX BHJa4i TOTiBKU Ha TepuTopii YkpaiHi 5.5% + 7 rpH.
52 - y GaHKOMaTax Ta ITyHKTax BHJadi TOTiBKHU 32 KOPJOHOM 5.5 % + 32 rpH.
6 Bupaua roTiBku uepes kacy baHKy 6e3 BUKOPUCTAHHS KapTKu®, 1% min 7 rpu. /0,3$/€
6.1 - Y BHIIAJKY BUJa4i KPeAUTHUX KOIITIB TAKOXK CTATYETHCS KOMICIs B 4,5% + 7 rpH.
po3mipi
7 [epeBipka MOKyMEHTIB y pa3i BUaui rOTIBKOBUX KOWITIB 3 paxyHky Kiienra®®: 1% Big cymMu 3HATTS
Iy cymi Ginbre 150 Trc. rpH, 1m0 Hagiimwm Ha paxyHok KitieHTa 3 paxyHKy
IDOIT uporo KitieHra, BigkpuToro B iHuomy Ganky
Iy cymi 6inbore 400 tHC. TpH, 0 OyiIH 3apaxoBaHi Ha paxyHoK KiieHTa Big
[moBepHeHHst a00 HaaHHs (hiHAHCOBOT JOIOMOTH
IMonoBHennst
8 TotiBKOBe Ta 6E3roTiBKOBE MTOMOBHEHHS PaXyHKIiB BiAkpuTux B I'puBHi
yepe3 BijtisieHHs] BaHKy JiepykaTeeM KapTKU a00 TPEThOK 0C06010 [lnata ne perasosmoeThea
8.1. |[CoriBkoBe Ta 6e3roTiBKOBE MOMOBHEHHs PAXyHKIB BIIKPUTHX B iHO3eMHiil 1.2% Bzt cymu HOMOBHeHHS
pasoti (USD/EUR ) ¥/ :
8.2. |be3roTiBKkoBe MONMOBHEHHS BIacHHKOM PaxyHKY 3 paxyHKY BiIKpHTOTO B ITraTa He BCTAHOBIFIOETHCS
banky
Ilepexkasn
9 Buxinauii nepekas B Mexax BIAaCHUX PaXyHKiB uepes Biftinenns banky® 10 rpu. /0,5 $/ €
10 Buxinuuii nepexas Ha paxyHKH iHIIUX KITi€HTIB B Mepexi banky uepes 0,25 % min 15 rpu.; max 500 rps.
Bitinenns Banky®
11 Buxinawmit mepekas 3a Mexi banky gepes Biytinenns banky 1 % min 15 rpa.; max 2 000 rps.
12 ITepekas y cuctemi OTP Bank UA 3 /na xapTKoBHii paxyHOK 3rizHo 3 Tapudamu nocayra OTP Bank UA
13 VY Bumajxy 30iHCHEHHS Iepeka3y 3a paxyHOK KPEJUTHUX KOIITIB TAKOXK
cmrymici K)(I)Miciﬂ B posmi)i o PEIORR 4,5% + 7 rpusen,
14 Iepekas Mix kapTkoumu paxynkamu OTII Garky uepes Gankomar? 5 TpH.
15 PerymsipHi miaTexi Ha iHIIMI paxXyHOK B Mexax baHky, odopmieHi y IInaTa He BCTAaHOBIIIOETHCS
BijyiiieHHi banky
16 Perynspri miaTexi Ha iHIIMI paxyHOK Mo3a Mexamu barky, opopmiteni y 1 % min 15 rpu.; max 2 000 rpH.
BizyminenHi banky
17 Kowmicis 3a crucanHs (BlacHUX a00 KPeIUTHHX) KOIITIB 3 paXyHKY IpU 1%+5 rpn. **
3iHiCHEHHI TIepekasy 3 KapTku baHKy Ha KapTKy iHIIOro 6aHKY
KpeauTtHa Jinis
18 IponienTHa cTaBKa
18.1 - nie npotsrom ITinerosoro nepiomy 10 45 aHiB®, piuHux 0.01 %
18.2 - ntie micist 3akindeHHs [1inbroBoro nepiogy, B MiCSIb: 3,3 %
18.3 - Jntie micst 3akingeHHs IlineroBoro nepiofy, piaHux** 33 %
19 Inara 3a 06CTyrOBYBaHHS KPETUTHOT JIiHIT® 55 rpH. | 19.9 rpH.
20 MinimMansHuH maTix’ 5% miH 50 rpa***
21 Bincotkn Ha cymy mpocTpodeHoi 3abopropasocTi 3a KpenuTom, BincoTkis 33%
piunnx®
22 itpad 3a NPOCTPOUYEHHS BHECEHHA CYMH MiHIMAJIbHOTO TILIATEXKY, 150 rpn.
OJIHOpPA30BO 3a KOXHHUH (akT BUHUKHEHHs mpoctpouku (B pasi, skiio
cyMma mpocTpoueHoi 3aboproBanocti MeHmie 50 rpH. BKIIOYHO, mTpad 3a
MPOCTPOYEHHSI ~ MOTAlleHHS CyMH  MIHIMAJIBHOTO  IUIaTeXy  HE
3aCTOCOBYETHCS)

IHwi ymoBu




23 Indopmaniiiai mocryru:
23.1 |Yepe3 PUSH-indopmyBaHHs 32 yMOBH HasBHOCTI MobGinbHOTrO nomatky OTH [Inata He BCTAHOBIIOETHCS
Bank UA
24 Yepes SMS-indopMyBaHHs mo/0 onepaliit no kapTii (kaptkam).® 30rpu/08%/0.7 €
25 Hanauus odiuiitHoi 1oBinku 3a paxyHkom 150 rpH.
251 Hajauus HecTaHAApTHOI IMCHMOBOI JIOBiKH 3a dopmoto Kitienra 16 300 rpH.
26 Bi/ICOTKH BiJl CyMH HECAHKIIiOHOBAHOTO OBep/PadTy, BiICOTKIB 3a 1eHb® 0,1%
27 Inara 3a 3°sicyBanHs baHKOM 06CTaBUH 31iHCHEHHS onepaliit’ 200 rpu. / 25 $/ 20 €
28 IMnara 3a nepeoopmiieHHs iatixHoi kaptku ta [1H-koxy 100 rpu. /4 $/ € | 40rpu. /3 9%/ € | 15rpu. /2 $/€
29 TepminoBuii Bunyck kaptku Ta [NIH-koxy*! 330rpu./1358/12€
30 OG6CIyroByBaHHs HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsib 50rpH. 2$/2 €
31 ITnata 3a BcranoneHns I1IH-koxy Bnepuie micist Bumycky kapTtku B OTP
ITnata He BCTAHOBIIIOETHCS
Bank UA/3a nonomororo IVR
32 ITnara 3a 3miny I1IH-koxy B Gankomati abo HactymHi 3minu B OTP Bank
ITnata He BCTaHOBIIIOETHCS
UA/ 3a nonomoroto IVR
33 ITiaTa 3a neperisia 6agaHCy 110 KAPTKOBOMY PaxyHKY:
33.1 |- Bo6ankomarax OTP Bank (ctsryerscst 3 3-ro neperisiiy B A€Hb) 0,5 rpu./ 0,02 $/0.02 €
33.2 -B OaHKOMaTax iHIMX 0aHKIB (CTAryeThes 3 1-ro mepermsiny) 3rpu/0,18/0.1€
34 IMnaTa 3a 104aTKOBI HOCIYTH Mi>KHAPOIHOI IUIaTiXHOT cuctemu Visa
International:*®
34.1 TepminoBa Buada rOTiBKY B pa3i BTPAaTH/KPa KKK/ TIOMIKOKEHHS KaPTKH 175$ X
111 yac nepeOyBaHHs 32 KOPJOHOM
34.2 TepminoBa 3amiHa KapTKH B pasi i BTpaTh/Kpa i>KKN/IIOMIKOKEHHS M1/t 250 $ X
yac nepedyBaHHs 32 KOPAOHOM
34.3 BingMoBa BiJ HOCIYTH, Ky HaJIa€ IUIATiXKHA CHCTEMa, M 11 3aMOBIICHHS 50 % X
35 BicoTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PiYHHX 0%
36 Hananns nucsMoBoi inopmartii moso Inatixkuux onepariit Kiienra®® 300 rpH.

Ipumitka: Ipu 3xiiicuenni [LiatixHOT omepauii 3a Mexxamu Ykpainu IlmaTikHa cuctema mepepaxoBye cymy omepauii y moiapu CIIA ta €BPO 3a kypcom,
BCTAaHOBJIEHUM HEIO0 caMocTiiHo. [lomanpmmil nmepepaxyHoOK y BalIOTy KapTKOBOTO PaxyHKY 3[IMCHIOETbCs BaHKOM 3a KOMEpIIHHHM KypcoM, IO BCTAHOBIIOETHCS
BankoM 110 onepanisM 3 miathkHUMA KapTkamu. [Ipu 3niticaenHi [Tnatixkaoi omepanii Ha TepuTopii YkpaiHu B rpuBHI 3 KapTKOBOro paxyHKy B f1oi. CIIIA a6o €BPO
baHk nepepaxoBye CyMy omnepatlii y BalOTy paxyHKy 3a KOMEpLIHHHM KypCOM, IO BCTAHOBIIIOEThCS BaHKOM 110 omnepamuisiM 3 IaTiKHUMU KapTkaMu. [Ipu cTaraeHHi
KxoMicii xiieHT nopydae banky camocTiiiHO (0€3 HagaHHS MACEMOBOIO AOPYYEHHs) 3OIHCHUTH NpoJax iHo3eMHOI BamoTH Ha MBPY 3 paxyHKy KiieHTa B iHO3eMHIH
BAJIIOTI 3TiAHO 3 BUMOI'aMH YHHHOTO 3aKOHOJABCTBA 32 KypcoM baHKy 110 omeparlisM 3 IuIaTiKHAMH KapTKaMy, BCTAHOBJICHHM HA JIeHb 341HCHEHHS onepanii B po3mipi
HeoOXiTHOMY ts cruiaté KoMicii. [IpaBo BIacHOCTI Ha TPUBHEBI KOIITH, OTPHMAHI MiCis 3AIHCHEHHS omepanii 3 MpoAaxy iHO3EMHOI BaJIIOTH, EPEXOAUTH 10 baHky 3
MIOJAIIBIIIAM 3apaxyBaHHSIM HA BiANIOBIJHUH PaXyHOK JOXOMIB.

* KapTka BHITyCKA€ThCS JIHIIE 3 TeXHoorieo Yi.

** JI71st KITI€EHTIB, sIKi 0QOPMIIIN KpeAUTHY JiHiro 1o 27.02.2012p.

*** ane He Oiblie cymu [1oToYHMX OOProBUX 3000B’s13aHb Ta IIOBHOT CYMH HECAHKIIIOHOBAHOTO OBepApadTy.

**%% 3 (01.09.2019 HOBI KapTKU JAHOTO TUITy HE BHIYCKAIOThCs. Tapudu Mif0Th s KApTOK JAHOTO THITY, Mo BumymeHi 10 31.08.2019. [MomoB)keHHs MO CTPOKY il
3nikicHroeThes Ha TH kapTok MC Standard/Visa Classic.

1 IInarta cnuCyeThCs MOMICSYHO MUISIXOM CIIMCAHHS 3 KAPTKOBOIO PaxyHKY, SIKIIO 3aJIMIIOK KOIITIB HAa PaXyHKY MEHIIIe BCTAHOBJICHOTrO Tapudy, MIaTa CIHCYEThCS y
PO3Mipi 3aNUIIKy KOIITIB HA paxyHKy. Ilnata BKiItoyae BiKPHUTTS, 3aKPUTTS, BUKOHAHHS OTIepalliif 32 po3paxyHKaMy Ta iHImIe. Y BUNAAKY BiAKPHUTTS KPeAUTHOI JiHIT
JI0 KapTKOBOTO PaxyHKy IOMICSYHa TIaTa 3a 00CIyTOBYBaHHS KapTKOBOTO PaxXyHKY He BCTaHOBIOEThCA. [l kapTok MasterCard MOIMBHI BHITYCK KapTOK 3 YilloM
3 TexHonoriero PayPass.

2 CraryeTbes IUISIXOM CITHCAaHHS 3 KapTKOBOTO PaXyHKY Y BalIOTi paXyHKY B JIGHb CITHCAHHS CyMHM OIieparlii 3 KapTKOBOTO paxyHKYy IHmmii 6aHK Moxe caMOoCTiifHO
HapaxyBaTH JI0JaTKOBY KOMICit0 3a omeparlii Buadi TOTIBKY 4epe3 MMyHKTH BHadi TOTIBKM B YCTAaHOBI I[boro 6aHKy 200 OaHKOMATH.

3 V BUNaJKy 3aKpHUTTS KapTKOBOTO PAaXyHKY, BUJaua KOIITIB 3 KAPTKOBOIO/TPAH3UTHOTO PaxyHKY yepe3 Kacy baHky abo mepekas komTiB Ha iHmuii paxyHok banky,
3IiHCHIOETBCS OE3KOMTOBHO, Yepes 45 NHiB micis oopMIICHHS 3asBH Ha 3aKPUTTS paxyHKy. Ilepekas /MoBepHEHHs KOINTIB 3 KapTKOBOTO PaxyHKY KIi€HTa, B pasi,
SIKIIO BiH € HEHAJIGKHNM OTPHMYBAueM KOIITIB, 3/iHCHIOETBCS GE3KOIITOBHO.

4 Tlocyra JOCTYIHO TUIBKH JUISl KAPTKOBUX PaxXyHKiB (i3MYHUX OCIO PE3UICHTIB 3 BAJIIOTOIO PaXyHKY I'PHBHSI.

5 Tpusanicts Ilinerosoro mepiofay Moxe KonuBaThcs Bix 42 10 45 nHIB, 3aJIe)KHO BiJl KilbKOCTI KaJeHJapPHUX JIHIB Yy MICSIIIX, IPOTATOM SKHX BiH €. Jlie Timpku mos
orepatiii, 31ificCHeHUX B TOPriBeNbHIN Mepexi Ta Mepexi Inreprer. ITibroBa BiICOTKOBA CTaBKa HE 3aCTOCOBYEThCS /10 mepekasiB kowris uepes OTP Bank UA, Visa
Money transfer, Money send, a Takox depe3 iHii pecypcu, Taki sk my.alfabank.ua, ligpay Ta inmmi.

6 CraryeTbes MIOMICSYHO IIUISIXOM CITHCAHHS 3 KAPTKOBOTO PaxXyHKY y pa3i KOPUCTYBaHHs KPEIUTHOIO JIIHIEI0 B PO3PaXyHKOBOMY TIEPiOfi.

7 BigcoTok Bix cymn (hakTHIHOI 3a00pTOBAHOCTI, 1[0 BUHHKIIA B PO3PaXyHKOBOMY ITIEpiofi.

8 BificOTKH HAPaXOBYIOTHCSI IIOMiCSIYHO.

9 Ilnara CIHCYeThCA HIOMICAYHO 3 KApTKOBOrO PaXyHKy, SIKIIO Xo4ya 06 OfHA KapTKa sIka BHITyIIEHA 10 LbOr0 PaxXyHKy Oyma mimkioueHa 1o mociyrd SMS -
iHQOpMyBaHHS Ta IO paXyHKY 3/iHCHIOBAINCH ONepallii (ITOMOBHEHHSI/3HATTS) K 3 (i3MYHIM BUKOPHCTaHHSIM KapTKH TaK i 0€3, 3a 3BITHUH Mepiof.

10 IMnata cTTyeTHCS 3a OMEPAIiio OO0 SKOI Jep)KaTereM MACHMOBO 3asiBJIEHO MPO CyMHIBH I0A0 (GakTy il 37ilicHeHHs, a baHKoM 3’sCOBaHO, MO OIepallis Mana
Mmicrue.

11 Kowmicist cTsTyeThCs 3 KAPTKOBOTO paxyHKy KilieHTa. KapTka BUITyCKaeThCs Ha HACTYITHUH JICHb T1iCIIs 3aMOBJICHHS KapTKH Y Oyab-sikoMy BimineHHi barky. Buiaga
kaptku Ta [1IH-koxy 3xailicHIO€eThCs Yy BinineHHsAX M. KueBa Ha BUOip Kili€HTa a0 y perioHalbHHUX BiJUICHHIX/AUpEKIisx baHky.

12 HeakTHBHHM BBaXKa€ThCS KAPTPAXYHOK IO SKOMY MPOTATOM OJHOTO POKY i1 Oinbiire He OyI0 JKOMHOTO 3apaxyBaHHs Ta/ab0 CIHCAHHS KOMITIB (KpiM 3apaxyBaHHS
TIPOIICHTIB Ta CIIMCAHHS KOMICiif IT0 paxyHKy). Y BUIAJKy, KOJIM 3JIMIIOK KOIITIB HA PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, KOMICisl CIUCYEThCS y PO3MIpI 3aTHIIKY
KOILTIB Ha PaXxyHKY.

13 Omara 3a Taki MOCIYTH 3 KAPTKOBOTO PaxXyHKY B TPUBHSX 3/IIHCHIOEThCS BaHKOM NMULSIXOM CIIMCAHHS BiMOBIMHOI CyMH 3a KOMEPI[HHHM KypcoMm BaHKy B IeHb
yrpumanHs Takoi miatu MIIC Visa International.

14 Tauni ¢iHaHCOBI KOMITaHii/ OAaHKKM MOXYTb CTATYBATH JJOIATKOBY KOMICIIO 3a MPOBEACHHS TaKoi oneparii.

15 Kowmicis He crmauyeThest y pasi 3/1iiiCHEeHHS BUIadi KOIITIB 3 PaXxyHKY, 10 paHimie Oyiu po3MillleHi Ha CTPOKOBOMY A€No3uTi B baHky.

16 Hapauns odimiiiHOT IOBiIKM 1O KapTKOBOMY paxyHKy, IIO HAJA€ThCsl YKPAiHCHKOIO MOBOIO, KOXKEH JIOJIaTKOBMiIl NPHMIPHUK, BHIAHUH yKpaiHChKOIO abo
AHTITIHCHKOI0 MOBOIO, TapU(IiKy€EThCA, SIK HOBA JJOBIJIKa.

17 CraryeTbcs UUISIXOM CIMCAaHHS 3 KaPTKOBOTO PAaxyHKY Y BAJIOTI paxyHKy B JICHb 3apaxyBaHHS CyMH omnepaiii Ha KapTKOBUil paxyHOK. [HIIMi GaHK Moxe
CaMOCTilfHO HapaxXyBaTH J0AATKOBY KOMICiIO 3a orepallii nmepekasy.



18 Hananus nucpMoBoi indopmanii Kiienty mozno IlnatixHoi onepauii 3aificHIOETbCS 3a okpeMuM 3anutoM KitieHTta, 1onatkoBo 10 6e3komtoBHOI HaxaHoi bankom
indopmanii abo inpopmamii, mo 3amuryerbest Kmientom wacrtime, HDK 1 (oQHH) pa3 Ha KaleHIApPHHN MicAlb, IO BH3HadeHO y JloroBopi Ipo BHOady Ta
00CITyroBYBaHHS IUIATIKHUX KaPTOK (IyOIidHui).

19 IMo mari>xHUM KapTKaM MiXKHapoAHOI ruiatixHoi cucremu Visa International rana mociyra He nependadena.



