«3aTBePIAKEHO»

Jonatok Neld no Pimennst Tapudnoro Komitery Ned4
Bix 24.05.2024 p.

TMouunalots aisitu 3 15.07.2024 p.

Tapudu no onepauisix i3 3apmiatauvun Kaprkamu misknapoauoi Iliatizkaoi cucremu VISA International quis Retail

I » | |l Gold paywave |[ Classic paywave || Electron*** |l
YMOBH 00C1yrOBYBAHHS KapTH
Il 1 IlnaTa 32 06¢/IyroByBaHHsI OCHOBHOT KapTKH 2, IpH. 500 40 5
|| 2 Il;1aTa 32 06CIYrOBYBAHHS 10IATKOBOI KAPTKH? - - -
I[ 3 Inata 32 nepesunyck KapTku (OcHOBHOI, 101aTKOBOT) 60 cTikepa 3riaHo 3assu Kicnra® 100 rpu./12,5 $/€ 25 rpH./3,58/€ 5 rpH./0,6 $/€
Bunaua roriBku
4 Bujaua rotisku® , BIacHi KOWTH Kili€HTa
4.1 - y GankomaTax Ta ImyHKTax Bupadi rotisku OTP Bank Il1aTa HE BCTAaHOBIIOETHCS
4.1.1. | -y Oankomarax Ta nmyHkrax Bujgadi rorisku OTP Bank komrris, siki paniuie OyJu 3apaxoBaHi Ha iHIIi 1%
MOTOYHI/KapPTKOBI PaXyHKHU KIII€HTA IOPHINYHOIO 0C00010/(i3NIHOI0 0CO00I0 MiAMPHEMIIEM Ha CyMy
onepaiiii cymapHo 3a Micsiub Oibiie 100 000 rpu.*
4.2 - y GaHKOMaTax Ta IIyHKTaX BH/Jadi FOTiBKH iHIIKMX GaHKIB Ha TepuTopil YKpaiHu 1,5% + 10 rpu. / 1 $/€
4.3 - y 6GaHKOMaTax Ta IMyHKTaX BU/a4i FOTIBKH iHIIMX GAHKIB 3a KOPZAOHOM 1,8% + 40 rpu. /3 $/€
5 Bunaya rotisku’, KpeAMTHI KOWITH KJicHTa
5.1 - y 6aHKOMaTax Ta IyHKTaX BUJadi FOTIBKM Ha TepuUTOpii YKpaiHi Ta 3a KOPIOHOM 3% + 5 rpH.
6 Bujaua rotisku uepes kacy banky 6e3 BUKOpHCTAHHS KapTKu®, 1 % min 7 rpu. /0,3 $/€
6.1 - Y BUNAJKy BUJa4i KPEAHTHHX KOMITIB TAKOXK CTATYETHCS KOMICis B po3Mipi 2% + 7 rpH.
7 Tlepesipka 1OKYMEHTIB y pasi Bujadi roTiBKOBMX KOWITIB 3 paxyHky Kiienral®: 1% Big cymu 3HATTS
-y cymi Ginbure 150 Tuc. rpH, mo Haxaiiuum Ha paxyHok Kiienrta 3 paxynky ®OII mporo KitienTa, Binkputoro
B iHIIOMY GaHKy
-y cymi Ginbre 400 Tuc. rpH, mo Oyiu 3apaxoBaHi Ha paxyHOK KirieHTa BiJ moBepHEHHs a60 HaJaHHs
(hiHAHCOBOI JOIIOMOTU
IMonoBHeHHst
8 Be3roTiBkoBe MoNoOBHEeHHs PaxXyHKiB BigkpuTnx B I'puBHi (kpim 3apaxysaub Biy OpraHizauii, ki
3iicHeHi 3a jonoMoroto Peectpy, orpumanoro uepes Cuctemy Kiient-bank), BiicotTku Bix cymu 1 %.
TIOMIOBHEHHS®
8.1 Be3roTiBKkoBe MONMOBHEHHs PAXyHKiB BiaacHHKOM paxyHKy 3 paxyHKy Binkpurtoro B banky® IlnaTa HE BCTAHOBIIOETHCS
9 ToTiBKOBe MONOBHEHHS paxyHKiB BiakpuTux B [puBHi uepes kacy Binninenns baunky ’ 1% min 1 rpu.
9.1 ToTiBKOBEe MONMOBHEHHSI PaXyHKiB BitkpuTnx B [puBHi uepes TepMinan camoo6emyroByBanns Banky 8 1%
paxy! P p P! P! YTOBY. y
9.2 T'otiBKOBE NONOBHEHHS uepe3 OaHKOMAT 3 (DYHKIII€I0 FOTIBKOBOI'O IIOMIOBHEHHS [lnata He BCTAHOBIIOETHCS
10 ToTikoBe Ta 6E3rOTiBKOBE MOMOBHEHHS PAXYHKIB BiIKpHTHX B iHo3emuiii Bamioti (USD/EUR ) 2 1.2% Bin cymu NONOBHEHHS
1 BesroriBkoBe 1nonoBHeHHs paxyHKiB uepe3 P2P nepekas rpomoBux KomTis Ilnata He BCTAaHOBIIOETHCS
Ilepexasn
12 Buxinuuii nepekas B Mexax BIaCHUX PaxyHKiB yepes Bifinenns banky® 10 rpu. /0,5 $/ €
13 Buxinnuii nepexas Ha paxyHKH iHIINX KJTi€HTiB B Mepesxki banky uepes Binninenns banky® 0,25 % min 15 rpu.; max 500 rpu.
14 Buxinnuii nepekas 3a mexi banky uepes Bigainenus banky 1 % min 15 rpu.; max 2 000 rpu.
15 Tlepexa3s y cucremi OTP Bank UA 3 /ua kapTKOBHii paXyHOK 3rigno 3 tapudamu nocayru OTP Bank UA
16 VY Bunajxy 31iHCHEHHS MepeKasy 3a paxyHOK KPEJUTHUX KOLITIB TAKOXK CTATYETHCS KOMICIS B pO3Mipi 2% + 5 rpH.
17 Iepexas mix kapTkoBumu paxynkamu OTIT 6anky uyepes 6ankomar® 5 rpH.
18 Perynspui nnarexi Ha iHIIHN paxyHOK B Mexax bauky, obopmieni y BinuninenHi banky [Tnara He BCTAHOBIIOETHCS
19 Perynspui nnatexi Ha iHIIMH paxyHOK 1o3a Mexxamu banky, odopmieni y Binninenti banky 1 % min 15 rpu.; max 2 000 rpu.
20 Kowmicist 3a cnucanss (BnacHuX abo KpeIUTHHX) KOLITIB 3 PAXyHKY NPH 3[iliCHEHHI IepeKasy 3 KapTKu 1%+5 pu. ¥
baHKy Ha KapTKy iHIIOro 6aHKy
Kpenurna ninis
21 IIpouenTHa craBka
211 - nie mpotsirom ITinerosoro nepiony o 45 nuis®, piunmnx 0.01 %
21.2 - nie micnst 3akindeHHs [linprosoro nepiony, piyHUX 33 %
22 Minimanbauii matix 5% min 50 rpa**
23 [pomenTy Ha cyMy IpocTpoyeHoi 3a6oprosanocti 3a Kpenrom, Bincotkis pignux* 33%
24 LItpad 3a mpOCTPOUEHHS BHECEHHS CyMH MIHIMAJIBHOTO TUIATEXKY, OAHOPA30BO 33 KOXKHHUIT (hakT 150 rpH.
BUHHUKHEHHsI IpocTpouky (B pasi, sKio cyma npocTpodeHoi 3a60proBanocti Mermie 50 rpH. BKIFOYHO,
mrpad 3a MPOCTPOUCHHSI IIOTAIICHHS CYMH MiHIMaJIbHOIO IJIATEXY HE 3aCTOCOBYETHCS)
Inmii ymoBu
25 BicoTkn Ha 3aIMIIOK KOIUTIB HA PaXyHKY, Pi4HUX 0%
26 Hananus odiuiiinoi nosinku 3a paxynkom 1° 150 rpu.
26.1 HajiaHus HecTaHA@PTHOT IMCBMOBOT JI0BiaKH 32 popmoro Kitienta ¥ 300 rpH.
26.2 Hapnanust 10BifikH 3a paxyHKOM (IUIsl TOIAHHS 10 OpraHy JepKaBHOI BUKOHABYOI CIIyKOH) TlnaTta He BCTAaHOBIKOETHCS
27 Bi/IcOTKH BiJl CyMH HECaHKIIiOHOBAHOTO OBepApadTy, BiJICOTKIB 3a IeHb! 0,1%
28 Tlnata 3a 3’sicyBanns bankoM o6cTaBuH 3/1ilicHeHHs onepartiit? 200 rpn. / 25 $/ 20 €
29 Indopmauiitni mocyru:
29.1 Yepes PUSH-indopmyBanHs 3a ymoBH HasiBHOCTI MOGiibHOTO nogarky OTP Bank UA
29.2  |Yepes SMS-indopmyBanHs mo/10 onepartii o kapTii (kaptkam).'® 30rpu./0,8%8/€
30 TepminoBuii Burotosnenns kaptky ta [TH-koay' 330rpu./1358/12€
31 OBCIyroByBaHHs HEAKTMBHOTO KAPTKOBOTO PAXYHKY, B MicAIb® 10 rpu. / 0,4 mon. $ /0,4 €
32 Ilnara 3a 3miny I1TH-koxy Brepure micnst Bunycky kaprku B OTP Bank UA 3a nonomororo IVR ITaTa He BCTAHOBITIOETHCS
33 Ilnara 3a 3miny ITTH-koay B 6ankomarti a6o HactynHi 3minn B OTP Bank UA 3a nonomororo 1IVR ITaTa He BCTAHOBITIOETHCS




34

IInara 3a meperusig 0aJaHCy MO KAPTKOBOMY PAaXyHKY:

34.1 - B 6ankomarax OTP Bank (muiata no4nHae CTsryBaTcst 3 6-ro neperisy B I€Hb) 0,5 rpu./ 0,02 $/ €

34.2 - B 6aHKOMaTax iHIINX OaHKIB (IU1aTa HOYMHAE CTAryBaTHCS 3 1-r0 mepermsy) 1,5 rpu./ 0,05 $/ €

35 Ilnata 3a 10AAaTKOBI MOCIYTH MDKHAPOJAHOT IIATHKHOI cucTeMu Visa International®

35.1 TepmiHOBa BHaya rOTIiBKU B pa3i BTpaTH/Kpa KK/ momKomkeHHs KapTku mij yac nepeGyBaHHs 3a 175$ Tocnyra e HazaeThes
KODJIOHOM

35.2 Tepminosa 3amina KapTku B pasi il BrpaTi/KpaIiKKH/IOMIKODKSHHS il yac nepeOyBaHHs 32 KOPIOHOM 250 $ Ilociiyra He HaAEThCS

35.3 BismMoBa BijI 110CIyTH, SKY Hajla€ IIATHKHA CHCTEMa, MICJsl Ti 3aMOBIICHHS 50 $ IMociiyra He HaAEThCS

36 Hapanss nuceMoBol iHdopmanii mozno Inatixkaux oneparii Knienta?! 300 rpH.

TIpumirka: Ipu 3xificuenni Ihiatiknoi onepauii 3a Mexxamn Ykpainu [lnatikHa cucrema nepepaxoBye cymy omepauii y gonapu CIHIA ta €BPO 3a KypcoMm, BCTAHOBJICHHM HEIO
camocriitHo. [Toxanapuiuii mepepaxyHoK y BAIIOTY KapTKOBOTO PaxyHKY 3AIHCHIOETHCSI BaHKOM 3a KOMEpPUifHIM KypcoM, IO BCTAHOBIIIOETHCS BaHKOM 110 OmepamisM 3 IUIaTHKHUME
kaprkamu. IIpu 3xiticuenni [lnarixHoi oneparii Ha TepuTopii YKpainu B rpuBHi 3 KapTKoBOro paxyHky B B 10i1. CIIIA a6o €BPO Banuk niepepaxoBye cymy olepaLii y BaIIOTy paxXyHKY
3a KOMEpLIHIM KypcoM, IO BCTAHOBIIOEThCSI BaHKOM 10 onepamuisM 3 IIaThkHUMH KapTkamu. IIpu cTarHeHHi koMicii kiieHT gopydae Banky camocrtiiiHo (6e3 HaJjaHHsS TIHCBMOBOTO
JIOpyY€eHHs!) 3IIHCHUTH NPOAaX iHO3eMHOI BamoTH Ha MBPY 3 paxyHKy Kii€HTa B iHO3€MHiil BaJIIOTI 3rifiHO 3 BUMOTraMH YHHHOIO 3aKOHOJABCTBA 3a KypcoM BaHKy 1o omepauism 3
UIATDKHUMHU KapTKaM¥, BCTAHOBJICHUM Ha JI€Hb 3[{CHEHHs orepalii B po3Mipi HeoOXiaHOMY juisi ciuiaTi Komicii. [IpaBo BlacHOCTI Ha IPUBHEBI KOLUTH, OTPUMAHI IIICHIsl 3iCHEHHS
orepalii 3 IpoAaxy IHO3EMHOT BAIIOTH, IIEPEXOAUTH 10 BaHKy 3 MOAAIBLINM 3apaxyBaHHIM Ha BiIMOBIIHUII PaXyHOK JOXO/IB

*Kkpim 3apaxyBanb Big Oprasizauii, siki 31ilicHeHi 3a jgoromororo Peectpy, orpumanoro uepe3 Cucremy Kirienr-bank. Kowmicist crsryerbes muisixom crucanss 3 KaprkoBoro paxyHky B
HACTYITHOMY MiCSILl MiCJIst IPOBEEHHS Onepanil

**aie He Oinbiue cymu IToTouHrX G0ProBux 3000B’s3aHb Ta IIOBHOT CyMH HECAHKILIOHOBAHOIro oBepapadTy

***3 01.09.2019 ganuit THII KapTKK He BHITyCKA€ThCS Ta MOJOBXKYETBCS 10 CTPoKy aii Ha Visa Classic (payWave).

1 Tepmin nii KapTku — 5 pokiB.

2 IlnaTa CIMCY€ETHCS IIOMICSYHO LUIIXOM CIMcaHHs 3 KapTKoBOro paxyHky, SKIO 3aJIMIIOK KOLITIB HAa PAXyHKY MEHIIIE BCTAHOBJIEHOTO Tapu(y, KOMICIs CIIUCYEThCS y PO3MIpi 3aIHILIKY
KOILTIB Ha PaxyHKY.

3 CTAryeThes IUIIXOM CIIHCAHHS 3 KAPTKOBOI'O PaxXyHKY.

4 CraryeTbest HUISIXOM cIiCaHHs 3 KapTKOBOTo paxyHKy Y BaJIIOTi paXyHKY B I€Hb CITUCAHHS CyMH OIepallii 3 KapTKOBOTO paxyHKy. IHIII 6 aHKH MOXYTb CTATYBAaTH A0AATKOBY KOMICii0
3a onepauii BUAayi TOTiBKM 4epe3 MyHKTH BUJadi FOTIBKU B YyCTAHOBI IIbOT0 OaHKY a00 GaHKOMATH.

5V Bunaaky 3akputts KapTkoBoro paxyHky, Buiaya KomrTiB 3 KapTkoBoro/TpaHsuTHOro paxyHky 4epes kacy banky abo mepekas KOLITIB Ha iHIIMK paxyHOK BaHKy, 31ificHIOETBCS
6e3KomTOBHO, Yepe3 45 nHIB micis oOpMIICHHS 3asBU Ha 3aKPUTTS paxyHKy. Ilepekas/moBepHeHHs KowmTiB 3 KapTKOBOro paxyHKy, B pasi, sIKIIO BiH € HEHAJIC)KHUM OTPUMYBadeM
KOIUTIB, 311HCHIOETHCS OE3KOIITOBHO.

6 Kowmicis craryersest 3 KapTkoBOro paxyHKy B JI€Hb 3/ifiCHSHHS 3apaxXyBaHHS KOILTIB.

7 KoMicist cTryeThes 3 INIATHUKA TOTIBKOIO B MOMEHT 3/1ifiCHEHHS omnepallil nonoBHeHHs KapTkoBoro paxyHky

8 Tlociyra JOCTYIHO TUTBKH JUISL KAPTKOBHX PaxyHKiB (i3MYHNX 0Ci0 PE3UACHTIB 3 BAJIFOTOIO PaXyHKa IPHBHS

9 Tpusaxicts [TibroBoro nepiogy Moxe KonuBatucs Bix 42 10 45 1HIB, 3aJ€KHO BiJ KUIBKOCTI KaJ€HIAPHUX AHIB Y MICSLUIX, IPOTArOM SKUX Bin jie. Jlie TUIBKK s omepariid,
31ifiCHEHNX B TOPriBelIbHIil Mepexi Ta Mepexi [Hreprer. [Tinbrosa BiIcoTKoBa CTaBKa He 3aCTOCOBYETHCS 10 mepekasis komrris gepe3 OTP Bank UA, Visa Money transfer, Money send,
a TaKOX yepe3 iHIi pecypcH, Taki sk my.alfabank.ua, lig- pay Ta inui.

10 BincoTok BiJ cyMH (paKkTHIHOT 3a60proBaHOCTI, 1110 BUHUKIIA B PO3PAXyHKOBOMY NEPioi.

11 BincoTKu HapaxoBYIOTHCS IOMICSYHO.

12 TInata cTATYeThCS 3a ONEPALilo OO SKOT AeprKaTesIeM IMCbMOBO 3asBICHO PO CYMHIBH oo daxry ii 3aificHenHs1, a BaHkoM 3’scoBaHO, 110 OMepallis Majia MicLe.

13 InaTa CIMCY€ThCS IOMICAYHO 3 KAPTKOBOTO PaXyHKY, SIKIIO X04a O 0/{Ha KapTKa sKa BUITYIIEHa 10 IIbOT0 PaxXyHKy OyJia MmigkiodeHa 1o nocayru SMS -iHpopMyBaHHS Ta 110 PaxyHKY
3{CHIOBAIIKCH OIepaii (IIOMOBHEHHS/3HATTS) K 3 (i3MYHUM BUKOPUCTAHHSIM KapTKH TaK i 6e3, 3a 3BITHMIA Iepiox.

14 Kowmicis cTAryeThes 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BUITyCKa€eThCs HAa HACTYIHMH J€HB IICIIA 3aMOBJICHHS KapTKH y Oyab-aikomy BinninerHi banky. Bunaua xapriu ta ITTH-
KOJy 31iICHIOEThCS Y BifaineHHsx M. Kuea Ha BuOip kitieHTa ab0 y perioHanbHUX BigauleHHAX/ qupekuisx banky

15 HeakTHBHUM BBa)Ka€ThCS KapTPAXyHOK I10 SIKOMY HPOTSTOM OJHOTO POKy i Ginblue He OyI0 *KOAHOTO 3apaxyBaHHsS Ta/a00 CIMCAHHS KOWITiB (KpiM 3apaxyBaHHs NPOLEHTIB Ta
CHMCAHHS KOMICIH 10 paxyHKy). Y BUIAIKY, KOJIM 3QJIMLIOK KOIITIB HAa paXyHKY MEHIIIE BCTAHOBJIECHOr0 TapuQy, KOMICis CHUCYEThCS Y PO3Mipi 3aIMIIKY KOIITIB HA PaXyHKY.

16 Omutara 3a Taki MOCITyrH 3 KAPTKOBOTO PaxXyHKY B I'PHBHSX 3/iICHIOEThCSI BaHKOM IIUISIXOM CIIMCAHHS BiNOBIHOT CyMH 3a KOMEPLIiHHNM Kypcy BaHKy B IeHb yTpHUMaHHs Takoi IIaTH
MIIC Visa International

17 Inmi ¢inaHCcOBi KOMMaHii/ 6aHKH MOXKYTh CTAI'YBAaTH J101aTKOBY KOMICiIO 3a IIPOBEJICHHS TaKoi orepartii.

18 Kowmicisi He cruravyetbest y pasi 3iliCHeHHs BUa4i KOIITIB 3 paXyHKY, IO paHilie Oyau po3milieHi Ha CTpOKOBOMY Jerno3uri B bauky.

19 Hanaunst o¢iuiiiHOT ZOBIIKM 110 KapTKOBOMY PaxyHKY, IO HAaJa€ThCs YKPAiHCHKOIO MOBOIO, KOXKEH JOJATKOBMiIl MPUMIPHUK, BUJAHMH yKpaiHChKOIO abo0 aHTIIHCEKOI0 MOBOIO,
Tapu(iKyeThCs, SIK HOBA IOBI/KA.

20. CrsaryeTbest MUISIXOM CIIMCAHHS 3 KAPTKOBOTO PaXyHKY Y BaJIOTi PaXyHKY B J€Hb 3apaxyBaHHS CyMH OIepalii Ha KapTKOBUH paxyHOK. [HImmii GaHK Mojke CaMOCTIHO HapaxyBaTH
JI0JIaTKOBY KOMICiF0 3a omeparlii nmepekasy.

21. Haganus nucemoBoi indopmarii Knienty mono [Tnarixuaol oneparii 3ailicHIOeThes 32 OkpeMuM 3amutoM KitienTa, 1oaaTkoBo 10 6e3komToBHOT HasaHoi bankom indopmartii abo
iH(popmaii, mo 3anuTyeThest Kitienrom yacrinre, Hix 1 (0AMH) pa3 Ha KaJeHIapHUH Micsb, 0 BU3HAYEHO y JIoroBOpi o Buavy Ta 00CIyroByBaHHs INIATHKHUX KapTOK (ITyOuiaHuMif).




