«3aTBePIAKEHO»

Honatox Ne31 xo Pimenns Tapuguoro Komirery Ne.89

Binx 22.11.2024 p.
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Tapudu Ha onepauii 3 IVIATIKHUMH KPeAUTHHMH KapTKaMH MizKHapoHoi muiaTtixHoi cuctemu MasterCard
1151 pi3HUHUX 0cif (IoMicsYHA BiICOTKOBA CTABKA)

Ne

Onepauii Ta mocayru

MasterCard Gold PayPass

MasterCard
Standard PayPass

YMoBH 00cTyroByBaHHS KapTKH™*™

1 Tlnara 3a 06C/IyroByBaHHS OCHOBHOI KapTku® 60 rpH. 20 rpH.
2. IaTa 32 06CayroByBaHHs J0ATKOBOI KAPTKH - -

3. Ilnara 3a nepeodopmieHns mwiaTixHOi kapTku Ta [TTH-koxy

3.1 - (i3udyHA KapTKa Ilnata He BCTAHOBIIOETHCS 40 rpu
3.2 - BipTyasibHa KapTKa IInaTta He BCTaHOBIIIOETHCA

Buaaua rotiBku

4, Buaua roTiBku?, BIacHi KOIITH KIi€HTA:
4.1. -y 6ankomarax OTP Bank 1%
4.2. -y nyskrax Bujadi roriBku OTP Bank 1% min 7 rpH.
4.3. -y 0aHKOMaTax Ta MyHKTH BHAAYi FOTIBKH IHIINX OaHKIB:
e Ha TepuTopii YkpaiHu 1,5% + 10 rpn.
. - 32 KOPJJOHOM 1,8% + 40 rpu.
4.4. - B Kacax TOProBEIbHUX TOYOK [InaTa He BCTAaHOBIIIOETHCS
5. Bujaua rotiBku?, KPeIUTHi KOIITH KJIi€HTa:
5.1 -y Gankomarax Ta myHkrtax Bugadi rorisku OTP Bank 4% + 5 TpH.
5.2. -y 0aHKOMAaTax Ta MyHKTH BHAAYi FOTIBKH IHIINX OAaHKIB:
e  Ha TepuTopii YkpaiHu 4% + 17 rph.
® 33 KOPJIOHOM 4% + 32 rpH.
6. Bujiaua rotiBku uepes kacy banky 6e3 BUKOPUCTaHHS KapTKu® 1% MmiH 7 IpH.
6.1. -y BUNAQJKY BHa4i KPeAUTHHX KOLITIB TAKOX CTATYETHCSI KOMICisi B po3Mipi 3 %+ 5 rpH.
7. IepeBipka JOKyMEHTIB y pa3i BUayi roTiBKOBUX KOWITIB 3 paxyHKy Kiienra': 1% Bin cyMu 3HATTA
- y cymi Ginbire 150 Tuc. TpH, 0 Haziiimy Ha paxyHok Knienra 3 paxynky ©OIT
poro Kiienra, BIIKpUTOro B iHIIOMY OaHKY
-y cymi Ginbure 400 THC. TpH, 110 OyH 3apaxoBaHi Ha paxyHOK Kiienra Big
MOBEpHEHHs 800 HagaHHs (HiHAHCOBOI JOMOMOTH
IlonoBHEHHS
8. T'oriBkoBe Ta Ge3roTiBKOBE MOMOBHEHHS Yepe3 BiamiieHHs banky nepxarenem
KapTKu a0 TPEThOI 0c06010 40 rpH.
9. T'oriBkoBe Ta GesroriBkose nomnoBHeHHs depe3 cucremy OTP Bank UA/ 6ankomar 3
(dyHK1i€ero cash-in gepxartenaeM KapTku 200 TPeThOK 006010 [TnaTa HE BCTAaHOBIIIOETHCS
Ilepeka3un
10. IMepekas KOWTIiB Ha MK paxyHOK Yepe3 Kacy B Mekax banky® 1% wmin 10 rpH.; max 800 rpH
11. Ilepeka3s KOLITIB Ha iHIIHUI paxyHOK yepe3 Kacy no3a MexkaMu banky 1 % min 10 rpu.; max 2 000 rpH.
12. ITepeka3 y cuctemi OTP Bank UA 3 /Ha KapTKOBOTO paxyHKY 3riiHo 3 Tapudamu nocayru OTP Bank UA
13. VY BUNajKy nepekasy KpeAUTHHX KOIITIB JOJATKOBO CTATYEThCS KOMICis B po3Mipi 3%+ 5 rpH.
14. PerynspHi nnaTexi Ha iHIIMK paxyHOK B Mexax baHky, opopmieHi y BiiineHHi [InaTa HEe BCTAaHOBIIOETHCS
banky
15. Perynsaphi muatexi Ha iHIIMI paXyHOK Io3a Mexkamu banky, opopmiteni y 1 % min 10 rpu.; max 2 000 rph.
BijymiteHHi banky
16. Kowmicist 32 crimcanHs KOIITIB 3 paxyHKy TIpH 37IiiiCHEHHI riepekasy 3 kapTku banky
Ha KapTKy i1HIIOro 0aHKy
16.1. | - 3a paxyHOK BJIaCHHX KOIITIB 1%+5 rpn. 2
16.2. | - 3a paXyHOK KpPETUTHHX KOILITIB 4%

Kpenurtna Jinis:

17. ITnara 3a o6cTyTOBYBaHHS KPEANTHOI JTiHii ITnaTa He BCTAHOBIIIOETLCS
18. IporenTHa cTaBka
18.1. | - nie mpotsirom Ilinbrosoro mepiomy j0 55 aHiB’, piunux 0.01 %
18.2. | - mie micas 3akinuenust [1ibroBoro nepioay, B Micsib 29% | 3,3%
19. MiHiManbHi# moMicsuHuil maTix’ 5% wmin 50 rpe*
20. BificoTkn Ha cyMy IpocTpoueHoi 3a60prosanocTi 3a KpenToM, BijIcOTKIB B Micsin® 2,9 % | 3,3%
21. Tpad 32 mpocTpoUYEeHHST BHECEHHSI CyMH MIiHIMAJIIBHOTO IUIATEXY, OJHOPA30BO 3a 150 rpH.
KOXHMH (akT BUHMKHEHHs npocTpodkn (B pasi, skmo cyma mpocrpoueHoi
3aboproBaHocTi MeHme 50 IpH. BKIFOYHO, IITpad 3a MPOCTPOUYEHHS MOTAIICHHS
CYMH MiHIMQJILHOTO TIATEXY HE 3aCTOCOBYETHCS)
IHui ymoBn
22. BiJICOTKH BiJI CyMH HECAHKIIIOHOBAHOTO OBEPAPAPTY, BIICOTKIB 3 JIEHB: 0,1%
23. BiicoTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHHX 0%
24. IHdopmaiitai mocmyru:
24.1. - uepe3 PUSH-indopmyBaHHS 32 yMOBH HasiBHOCTI MoOinbHOTO noaatky OTP [InaTa HE BCTAaHOBIIIOETHCS
Bank UA
24.2. | - uepes SMS-iHdopMyBaHHs 11010 OMEpaIiii Mo KapTii (kapTkam)’ 30 rpu
25. Hapnanss ogimiiinoi 1oBiaku 3a paxyHkoM 150 rpH.
26. Hayianns HecTanapTHOI MMCEMOBOI JI0Bi/IKH 32 popMoro Kiienra 1 300 rpH.




27. HanaHHs T0BiZIKH PO 3aKPHUTTS PaXyHKY IT1aTa HE BCTAHOBIIIOETHCS
28. [lnata 3a 3°scyBanns bankom 06cTaBuH 3ailicHeHHs onepartii’ 200 rpu
29. TepminoBuii Bunyck kaptku ta ITH-koxy™ 330 rpH.
30. Ilnata 3a BcranoBnenns I1IH-komy Bmepme micis Bumycky kaptka B OTP Bank
IT1aTa HE BCTAHOBIFOETHCS
UA/3a nonomororo IVR
31. Ilnara 3a 3miny I1IH-kony B Oankomari abo mactymHi 3minu B OTP Bank UA/3a
IT1aTa HE BCTAHOBIFOETHCS
nonomoror IVR
32. OO6CITyroByBaHHs HEAKTMBHOTO KAPTKOBOIO PaxyHKY, B Micsip ! 50 rpu
33. ITaTa 3a nepersi GanaHcy 10 KapTKOBOMY PaxyHKY:
33.1. | - B 6anxomatax OTP Bank (cTsiryeThbes 3 3-T0 meperisiay B JIeHb) 0,5 rpH.
33.2. | -B GankoMarax iHIIMX OaHKIB (CTAryeThCs 3 1-ro nepersiay) 3 rpH
34. Haytauust nucbMoBoi indopmanii mono Inarixuux onepaniii Kirienra® 300 rpH.

Ipumitka: lpu 3gificuenni [Tnatixuoi omepanii 3a Mexxamu Ykpainu [lnatikua cucrema nepepaxoBye cymy omepauil y goidapu CIIA a6o €BPO 3a kypcowm,
BCTaHOBJICHUM HEIO CAMOCTIHHO.

IMogansuinii mepepaxyHoK y BaIIOTy KAPTKOBOTO PaxyHKY 3IiHCHIOEThCS. BaHKOM 3a KOMEpLifHIM KypcoM, IO BCTaHOBIIIOETHCS. BaHKOM 110 onepamnisM 3 miaTiKHIMA
kaptkamu. [Ipu 3xiiicHenni [TnatixHoi onepauii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B goi. CIIIA a6o €BPO Bank nepepaxoBye cyMmy orneparii B TpHBHI 3a
KOMEpUiHIM KypcoM, IO BCTAHOBIIOETHCS baHKoM 10 omepamisM 3 IIaThKHEMH KapTKaMu. [Ipu cTsrHeHHi koMicii kimieHT nopydae banky camocriiiHo (63 HagaHHS
[IMCEMOBOTO IOPYYEHHSI) 3iHCHATH NPOJaX iHO3eMHOI Bamotn Ha MBPY 3 paxyHKy Kili€HTa B iHO3EMHii BAJIFOTI 3TiJHO 3 BUMOraMH YHHHOTO 3aKOHOJABCTBA 3a
KypcoM baHKy 10 omeparisM 3 IIaTHKHIMH KapTKaMH, BCTAHOBJICHHM Ha JIeHb 3iHCHEHHsI orepalii B po3Mipi HeoOXiqHOMY s cruiaTu Komicii. [IpaBo BiacHocTi Ha
IPUBHEBI KOIITH, OTPHMaHI IiCJIs 3ifICHEHHS onepaii 3 MpoaKy iHO3eMHOI BaIFOTH, MEPEXOAUTh 10 baHKY 3 MOAabIINM 3apaXyBaHHIM Ha BiAIIOBITHHIT paXyHOK
JIOXOJB.

*ane He OLTbIIe cymMu [ToTOYHHX GOProBHX 3000B’I3aHb Ta OBHOI CyMH HECAHKIIOHOBAHOTO OBepapadTy.
**CTpoK Iii KapTKH — 5 POKIB.

1 ITnaTa CTATY€THCS IOMICSYHO IIUIIXOM CIIMCAHHS 3 KAPTKOBOT'O PaxyHKY, SKIIO 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIIe BCTAHOBJICHOTO Tapudy, Iu1aTa CIIUCY€ETHCS Y
PO3Mipi 3aIMIIKY KOIITIB Ha PaxyHKY.

2 CTAryeThes IUIIXOM CIIMCAHHS 3 KApTKOBOIO PAaXyHKY Y BaJIIOTI PaxyHKY B JI€Hb CIIHCAHHS CyMH omepaiii 3 KapTKOBOro paxyHKy. IHII GaHKH MOXYTb CTATyBaTH
JIONATKOBY KOMICIIO y BJIIOTI BHIa4i FOTIBKH.

3 Y Bumajxy 3aKpHTTS KapTKOBOIO PaxyHKY, BU/lada KOIITIB 3 KAPTKOBOTO/TPaH3UTHOIO PaXxyHKY 4depe3 kacy baHky abo nmepekas KOIITIB Ha iHIMI paxyHOK baHky,
3IIHCHIOETHCST OE3KOLITOBHO, Yepe3 45 AHIB micias oGOpMIICHHS 3asBH Ha 3aKpUTTS paxyHKy. [lepexas /mOBEpHEHHS KOIITIB 3 KAPTKOBOTO PaxyHKy KIIi€HTa, B pasi,
SIKILO BiH € HCHAIGKHIM OTPUMYBa4eM KOIUTIB, 3/IHCHIOETHCS OE3KOIITOBHO.

4 Tpusanicts Ilinerosoro mnepioxy Moxxe KoluBaTHCS Bix 52 1o 55 mHS, 3aIeKHO BiJ KITBKOCTI KaJ€HIApPHHUX JHIB y PO3PaXyHKOBOMY LUKJI, IPOTSATOM SIKOTO BiH
nie Ta gatu npoBeneHHs onepauii Kitiearom. [lie Tinpku mst omeparii, 3aificHEHHX B TOpTiBenbHINA Mepeki Ta Mepexi larepuer. Ilinbrosa BimcoTkoBa CTaBKa He
3aCTOCOBYETBCS 10 mepekasiB komtiB yepes OTP Bank UA, Visa Money transfer, Money send, a Takox depes iHmi pecypcn, Taki sik my.alfabank.ua, liq pay ta
iHI.

5 Bizxcotok Bix cymu (axTuaHOT 3a60proBaHOCTI, 10 BHHUKIIA B PO3PAXyHKOBOMY IEPiOfi.

6 BifcoTku HAPaXxOBYIOTHCS IIOMiCSYHO.

7 Ilnata cHHCYeTHCS IOMICSYHO 3 KapTKOBOIO PaxyHKY, SIKIIO Xo4a O OfHa KapTKa sika BHITyNIEHa O LbOT0 paxyHKy Oyna MifKIo4eHa 1o nociayrn SMS -
iH(pOpPMYBaHHSI Ta [0 PaXyHKY 3IiiCHIOBAIKCH Omepaii (TOMOBHEHHS/3HATT) K 3 Qi3HYHUM BUKOPUCTAHHSIM KapTKH TaK 1 6€3, 3a 3BITHHIT HEepioA.

8 BiICOTKH HAPAaXOBYIOTHCS Ta CILIATYIOTHCS IIOMiCSIIHO.

9 IInarta cTATYETHCS 3a OIEpaNilo M0N0 SIKOT JAeprkaTeleM IHCHMOBO 3asBIEHO PO CyMHIBH mono ¢akry ii 3xilicHenHs, a baHkoM 3’sicoBaHO, IO Omepalis Majia
Mmicre.

10 Kowmicist cTsryerhest 3 KapTKOBOTO PaxyHKy Kii€eHTa. KapTka BHIYCKa€ThCs Ha HACTYNHHWI JEeHb MMICIs 3aMOBJICHHS KapTKH y Oyab-skoMmy Bimminenui bamky.
Bupaua xaptku Ta [1IH-koxy 3mificHIO€TECS Y BiineHHssx M. Kuea Ha BuOip kitieHTa ab0 y perioHanbHUX BiIIiIEHHIX/TUPeKIiax baHky.

11 HeaKTHBHUM BBaXXAETHCS KAPTPAXYHOK MO SIKOMY IPOTATOM OAHOTO POKY i Oijbiie He GYII0 )KOJHOTO 3apaxyBaHHs Ta/abo CMUCAHHs KOIITIB (KpiM 3apaxyBaHHs
MPOLICHTIB Ta CIMCAHHS KOMICIH MO paxyHKY). Y BHUIAAKy, KOJHM 3QJIMIIOK KOIITIB HAa PaXyHKY MEHIIE BCTAHOBJIECHOrO Tapudy, KOMICIs CIUCYETBCS y pO3Mipi
3aJIMIIKY BIACHHUX KOIITIB HA PaXyHKY.

12 Tnmi ¢inaHcoBi KoMaHil/ GaHKH MOXKYTh CTATYBAaTH JOAATKOBY KOMICIIO 32 IPOBEACHHS TaKOi omepariii.

13 Kowmicist He crumadyeThest y pasi 3iiiCHEHHS BHIa4i KOIITIB 3 PaXyHKY, 10 paHilie Oyau po3MillleHi Ha CTPOKOBOMY [ermo3uTi B banky.

14 Hapmanns odiniifHoi MOBiAKM MO KapTKOBOMY pPaxyHKY, IIO HAaJa€ThCs YKPAaiHCHKOIO MOBO, KOXKEH JO/IaTKOBMH NPHUMIPHUK, BHAAHWH YKpaiHCBKOIO abo
AHTTIHCHKOIO MOBOIO, TapU(iKYyEThCA, SIK HOBA JIOBIJIKA.

15 Hapanns nucsmoBoi iHdopmanii Kitienty mozmo [Tnatixuoi onepaii 3aiHCHIOETBCS 3a OKpeMuM 3anutoM KitieHTa, 101aTKOBO 710 0€3K0ITOBHOI HagaHoi bankoM
iHpopmanii abo iHpopmamii, mo 3amuTyerhest KiieHrom wacrimie, Hix | (oAnMH) pa3 Ha KaJleHZApHHWN Micslb, IO BU3HAYeHO y JloroBopi mpo Bupady Ta
00CITyroByBaHHS IUIATIKHUX KapTOK (IMyOniyHuit).



