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Tapudu Ha onepauii 3 miatizkaumu kaprkamu «City24» mizkaapoaHoi nuarixkuoi cucremn MasterCard

st hi3MUHHX 0Cif

|| Ne Ouepaniiabn OChyIH MasterCard Standard
YMoBH 00CTyroByBaHHSI KAPTKH
|| 1 Ilnara 3a 06C/IyroBYBaHHS OCHOBHOI KApTKu® IInaTa He BCTAaHOBIIIOETHCS
Il 2 HCSHH)KyBaJlel/Iﬁ 3aJIMIIOK Ha KapTpaxyHKY IlimaTa HEe BCTAHOBIIIOETHCS
Buaaua rotiBku
3 Bujaua roTiBKu? , BJACHI KOIITH KJIIEHTA
3.1 - y 6ankomatax OTP Bank IInaTa He BCTAaHOBIIIOETHCS
3.2 - y myHKTax Bugadi rorisku OTP Bank IInaTa He BCTAaHOBIIIOETHCS
3.3 y IyHKTax BUJa4i TOTiBKHU i OaHKOMATax iHIMNX OaHKiB:
- Ha TepuTopii Ykpainu 1,5% + 10 rpu./1 $/€
- 38 KOPJIOHOM 1,8% + 40 rpu./3 $/€
3.4 - B Kacax TOPrOBEIEHUX TOYOK [1aTa He BCTAHOBIIIOETHCS
4, Bupaua r0TiBKH2,er/:|nTHi KOIITH KJIi€HTA
4.1 - y GaHKOMaTax Ta ITyHKTax BHJa4i TOTiBKU Ha TepUTopii YkpaiHi 4 % + 4 rpH.
4.2 - y OaHKOMaTax Ta IIyHKTax BHJadi TOTiBKHU 32 KOPJIOHOM 4 % + 30 rpH.
5. Buiaua roTiBKH 4epe3 Kacy baHKy 6e3 BHKOPUCTaHHS KApTKU® 1% min 5 rpu. /0,2 $
51 - Yy BUIIAAKY BUJa4i KPeIUTHUX KOIUTIB TAKOXK CTATYETHCS KOMICisS B po3Mipi 3% + 3 rpH.
6 TlepeBipka JOKyMEHTIB y pa3i BUiaui rOTIBKOBMX KOWITIiB 3 paxyHKy Kienra*: 1% Bix cymu 3HATTS
-y cymi 6inbine 150 Tuc. rpH, o Hagidnuk Ha paxyHok Kitienta 3 paxynky @OII nporo Kiienra,
BIZIKPHUTOTO B iHIIOMY OaHKY
- y cymi 6inbnre 400 THc. TpH, o OyIH 3apaxoBaHi Ha paxyHOK KirieHTa Bin moBepHeHH: a00 HaJJaHHS
(iHAHCOBOI JOIIOMOTH
TlonoBHeHHS
7 TotiBKOBe Ta 6E3roTiBKOBE IIOMOBHEHHS PaXyHKIB BiikpuTux B I'puBHi uepes Bigainenus banky
JiepKaTesieM KapTKi ab0o TPeThOoI0 0c00010 [lnaTa we BCTaHOBIIOCTECH
8 ToTiBKOBE Ta GE3rOTIBKOBE NIONOBHEHHs PAXYHKIB BIIKpUTHX B iHo3emHiii BamoTi ( USD/EUR )16 1,2% Bix CyMH HOIIOBHEHHS
9 Be3roriBkoBe monoBHeHHs1 paxXyHKy BiiacHHKoM paxyHKy 3 paxyHKy BinkpuToro B banky InaTa He BCTAHOBIIIOETHCS
Tlepexaszu
11 ITepexa3 mixk kaptkamu y ciuctemi TOB « CBIOT TAPAHT» ITnata He BCTAHOBIIIOETHCS
12 BuxiaHuii mepekas B Mekax BIACHUX PaxyHKiB 4epes Biyiienns banky® 5rpH. /0,2 $
13 BuxiaHuii mepekas Ha paxyHKH iHIINX KITi€HTiB B Mepexi Banky 4epes Bitinenns Banky® 0,25 % min 15 rpn.; max 500 rps.
14 Buxinawmit mepekas 3a Mexi banky gepes Biytinenns banky 1 % min 15 rpn.; max 2000 rpH.
15 Iepeka3s y cucremi OTP Bank UA 3 /Ha kapTKOBHIT paxyHOK 3rigHo 3 Tapuamu nocryru OTP Bank
UA
16 VY BHUMazKy 37ifiCHEHHS MepeKasy 3a paXyHOK KPeIUTHHX KOIITiB TAKOXK CTATYEThCS KOMICis B 3% + 3 rpuBeHb
po3Mipi
17 Tepekas Mix kapTkoBuMu paxynkamu OTP Bank uepes 6ankomat* S5 rpH.
18 Kowmicis 3a ciucanus (BnacHUX a00 KPEAUTHUX) KOIITIB 3 paXyHKY IPH 3IIHCHEHHI Iepekasy 3 IlnaTa He BCTAaHOBIIIOETHCS
kapTku banky Ha KapTKy iHIoro 6anky'
Kpenurtna Jinis
19 ITponienTHa craBka
19.1 - nie npotsrom Ilinsrosoro nepiomy 10 55 auis®, piuHux 0.01 %
19.2 - i€ micst 3akindeHHs [1inbroBoro nepiony, pigHux 36 %
20 Kowmicis 3a BHKOPHCTAHHSA KPETUTHHX KOIITIB, BiZICOTOK BiJl CyMn 3a60proBaHOCTI Ha ATy 3aKiHUEHHS 1%
PO3paxyHKOBOrO Mepioay
21 Inara 3a 06CITyrOBYBaHHS KPETUTHOT JIiHii® [1nata He BCTAHOBIIIOETHCS
22 MinimManshuii miatix’ 5% wmiH. 50 rpH.
23 BincoTku Ha cyMy IpocTpoueHoi 3a60propanocti 3a Kpeaurom, BiAcoTkiB piyHux® 36%
24 Iltpad 3a mpocTpoueHHS BHECEHHS! CyMH MiHIMaJIBbHOTO TUIATEXY, OHOPA30BO 33 KOXKHUI (haKkT 150 rpH.
BHUHHUKHEHHs IpocTpoukH (B pasi, sikmio cyma npoctpouyeHoi 3aboproBanocti Metiue 50 rpH.
BKJIIOYHO, MITpad 3a MPOCTPOUCHHS MOTANICHHS] CYMU MIHIMaJIBbHOTO TUIATE)XKY HE 3aCTOCOBYETHCS)
Inuri ymoBu
25 Hananns odiuiitnoi 1oBiaku 3a paxyHkoM *° 150 rpH.
25.1 Hananns HecTaHAapTHOT MMCHMOBOT N0BifKH 3a hopmoro Krienra ° 300 rpH.
25.2 HapmaHHs JOBIAKH PO 3aKPHUTTS PAXyHKY [naTa HE BCTAHOBIIFOETHCS
26 BincoTku Bi cyMH HECaHKIIIOHOBaHOTO OBepApadTy, BiICOTKIB 3a JIeHp® 0,1%
27 Inata 3a 3°sicyBanns bankoM 06CTaBUH 3/iliCHEHHS Onepanii’ 200 rpu. /25$
28 Iadopmariiini nocayru:
28.1 Yepes PUSH-inpopmyBaHHs 3a yMOBH HasiBHOCTI MoGinbHOro nogatky OTP Bank UA IInata He BCTAHOBIIIOETHCS
28.2 | Yepes SMS-inpopMyBaHHs o0 onepariii mo kaprii (kapTkam) 30rpu./0,8$%




29 [nara 3a nepeohopMICHHS MIATHKHOT KapTKU:
29.1 | - ¢isnuHa KapTKa 40rpu./3$
29.2 | - BipTyaibHa KapTKa [Inata He BCTAHOBIIOETHCS
30 TepMiHOBHii BUITYCK KapTKy 330 rpu./13.5$%
31 OG6CyroByBaHHs HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsib 200 rpH.
32 Inara 3a Bcranosnennst [1IH-koxy Briepiue micist Bunycky kaptku 8 OTP Bank UA 3a nonomororo

IVR IInata He BCTaHOBIIIOETHCS
33 ITnara 3a 3miny I1IH-kony B 6ankomari abo vactynHi 3miau B OTP Bank UA 3a gonomororw IVR ITnata He BCTAHOBIIIOETHCS
34 ITaTa 3a neperisia 6agaHCy 110 KAPTKOBOMY PaxyHKY:
34.1 |- Bocobucromy kabiHeri ITnata He BCTAHOBIIIOETHCS
34.2 |- B 6Gankomarax OTP Bank (crsryerbest 3-ro nepersisity B ICHb) 0,5 rpu. / 0.02$
34.3 |- B OaHkoMarax iHmMmX OaHKIB (CTATY€THCS 3 1-To HepersLy) 3 rpu/0.01$
35 BicoTKH Ha 3aJIMIIOK KOIITIB HA PaXyHKY, PIYHHUX 0%
36 Hayauus nucbMoBoi indopmantii mono Inatixkuux onepaniii Knienra ¥ 300 rpH.

TIpumitka: Ipu 3niticnenni [TnaTixkuol oneparii 3a Mexxamu Ykpainu IInatikna cuctema mepepaxoBye cyMy omepamrii y nomapu CIIIA Ta €Bpo 3a KypcoMm,
BCTaHOBJICHHM Helo camocTiiiHo. [Tomapiunii mepepaxyHoK y BadIOTY KapTKOBOTO PaXyHKY 3iHCHIOETHCSI BaHKOM 32 KOMEpLIHIM KypCOM, L0 BCTAHOBIIOETHCS
BanxoMm 1o omepariisM 3 miaTixHUMH KapTkamu. [Ipu 3xidiceenHi [Tnartiuoi onepaunii Ha TepuTtopii YkpaiHu B IpUBHI 3 KapTKOBOro paxyHKy B noi. CIIIA abo
€Bpo baHk nepepaxoBye cymy omnepariil y BaIIOTy paXyHKY 32 KOMEPIiHIM KypCcOM, IO BCTAHOBIIOETHCS baHKOM 10 omepariisaM 3 IIaThXHIME KapTkaMu. [lpu
CTSrHEeHHI KoMicii KiieHT nopyvae banky camocTiiino (63 HaJaHHs HUCbMOBOIO AOPYUYCHHs) 30IHCHUTH MpoJax iHo3eMHOI Bamoti Ha MBPY 3 paxyHKy itieHTa
B iHO3EMHIl BaIIOTI 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy o omepamnisiM 3 IIaTXKHUME KapTKaMH, BCTAHOBICHUM Ha JeHb 3MiHCHEHHS
omepatii B po3Mipi HeoOXiqHOMY A1 cIuIaTé Komicii. IIpaBo BIacHOCTI Ha TPUBHEBI KOIITH, OTPUMAHI MiCIs 341 ICHEHHS olepallii 3 IpoJaXy iH03eMHOT BaJIIOTH,
nepexoauTh 10 baHKy 3 MojabIIkM 3apaxyBaHHIM Ha BiAIOBIIHUI PaXyHOK JJOXO/iB

Tepwmin xii Kaptku — 5 pokis

1 Tlnata cTAryeThCS MIOMICAYHO IIUISXOM CHHCAHHS 3 KapTKOBOTO paxyHKy. Ilnara BKirOuae BiIKPHTTS, 3aKpUTTS, ITepeo(OPMIICHHS PaxyHKY, BHKOHAHHS
orepariii 3a po3paxyHKaMH Ta iHIIe.

2 CTATyeThCS NIIAXOM CITHCAHHSA 3 KAPTKOBOT'O PAaXyHKY Y BaIIOTI PaXyHKY B JIEHb CITHCAHHS CyMH OTIepallii 3 KapTKOBOTO paxyHKy [HImit 6aHK MOXke caMOCTiiHO
HapaxyBaTH JOJATKOBY KOMICi0 3a omepaii BUiadi roTiBKH Yepe3 IyHKTH BU/adi TOTIBKH B YCTaHOBI bOT0 6aHKY a00 OaHKOMATH.

3 V BUIaAKy 3aKpPUTTS KapTKOBOTO PaxXyHKY, BUa4da KOIITIB 3 KAPTKOBOI'O/TPAH3UTHOIO PaxyHKy uepe3 kacy baHky abo mepeka3 KOIUTIB Ha iHIINH paXyHOK
banky, 3xiiicHIO€TbCS GE3KOIITOBHO, Uepe3 45 mHiB micas oQopMIEHHsS 3asBM Ha 3aKpHTTS paxyHKy. Ilepexas /moBEepHEHHsS KOINTiB 3 KAPTKOBOTO PAaXyHKY
KITi€HTa, B pasi, SIKIIO BiH € HEHAJIGHUM OTPUMYBaueM KOIITIB, 31iHCHIOETbCS OE3KOIITOBHO

4 Tocyra KOCTYIHO TUTBKHU [UIsl KAPTKOBUX PAaXyHKIB (Di3UYHHUX OCIO PE3UACHTIB 3 BATIOTOI0 PAXYHKY TPUBHS

5 TpuBaunicTs [1iIbroBoro nepiogy Moxxe KOJMBaTHCA B 52 10 55 nHIB, 3aJ1€KHO BiJl KUIBKOCTI KaJeHAApHUX JHIB Y MICSLSX, IPOTATOM SKUX BiH ji€. i€ Tiabku
JUIsL OTIepalliii, 3AifCHeHNX B TOPTiBeNbHIN Mepeki Ta Mepexi [HTeprer. ITinbroea BiJCOTKOBa CTaBKa HE 3aCTOCOBYETHCS 110 TepekasiB kourris gepe3 OTP Bank
UA, Visa Money transfer, Money send, a Takox uepe3 iHuIi pecypcu, Taki sik my.alfabank.ua, liq- pay ta iHi.

6 CTaryeThes MOMICAYHO IIUISXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY y pa3i KOPUCTYBaHHS KPEUTHOIO JIHI€I0 B PO3PaXyHKOBOMY IIepiofi.

7 Bincotok Big cymu (akTHuHOT 3a00proBaHOCTI, 110 BUHHUKIIA B PO3PAaXyHKOBOMY IIepiozi.

8 BincoTKu HApaXOBYIOTHCS IOMICSIYHO.

9 Ilnara cTATyeThCs 3a ONEPAIlio MO0 AKOI Jep)KaTelleM MMCEMOBO 3asBJIEHO MPO CYMHiBH I0/10 (akTy ii 3xilicHeHHs, a bankom 3’sicoBaHo, 10 omepanis Mana
Mmicrie.

10 IlnaTa CIMCYETHCS MIOMICSYHO 3 KAPTKOBOTO PaxyHKY, SIKIIO Xo4ya O oqHA KapTKa sKa BHIYIICHA 0 OT0 PaxyHKy Oyia miAKIioveHa 10 nocayrd SMS -
iHOpMyBaHHS Ta IO PaXyHKY 3/il{CHIOBAIICEH OTepallii (TTOMOBHEHHS/3HATTS) K 3 (Di3MYHNM BUKOPHCTAHHIM KapTKH TaK i 0e3, 3a 3BiTHHI nepios.

11 Kowmicist cTaryeThest 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BuImyckaeThcsl Ha HACTYIHUIA JISHb MICIIs 3aMOBIICHHS KapTKH y Oy/b-sIKOMY BinnineHHi banky.
Bunaua xaptku Ta [1IH-xony 3niiicHIOeThCA Y BiaaineHHsx M. KueBa Ha BuOip kiieHTa ab0 y perioHaJbHUX BiIIICHHIX/ mupeKkisx banky.

12 HeakTMBHIM BBaXKa€THCS KAPTPAXYHOK I10 SKOMY IIPOTSTOM OJTHOTO POKY i OinbIire He OyJ10 XKOIHOTO 3apaxyBaHHs Ta/abo CIIHCAHHS KOMITIB (KPiM 3apaxyBaHHS
TIPOIIEHTIB Ta CIMCAHHS KOMICiif 10 paxyHKy). Y BHIanKy, KOJIM 3aJIMIIOK KOIITiB HA PaXyHKY MEHIIE BCTAHOBJICHOTO TapH(y, KOMICis CIICYeThCSA y Po3Mipi
3aJIMIIKY KOIUTIB Ha PaXyHKY. Jli€ TUTbKM AJIs KITI€HTIB HEPE3UICHTIB.

13 I ¢inancoBi KoMmaHii/ GaHKH MOXXYTh CTATYBATH AOJATKOBY KOMICIIO 3a MPOBEICHHS TaKO1 OMepallii.

14 Kowmicis He crutavyeThest y pasi 3/1ifiCHEeHHs BUadi KOIITIB 3 paXyHKY, IO paHilne Oyan po3MillleHi Ha CTPOKOBOMY JIeNo3uTi B baHKy.

15 Hapnauus odiniiiHoi MOBIAKKM MO KapTKOBOMY PaxyHKY, LIO HAIA€ThCS YKPATHCHKOIO MOBOIO, KOXKEH IOJATKOBHH MPUMIPHUK, BUJAHUH YKpaiHCHKOIO abo
AHIIIIHCBKOI0 MOBOIO, TapUQiKy€eThCs, K HOBA JOBIIKA.

16 CraryeTsest IUISIXOM CITHCAHHS 3 KaPTKOBOTO PaxyHKY Y BaIOTi paXyHKy B JICHb 3apaxyBaHHsS CyMH OIlepaliii Ha KapTKOBHI paxyHOK. [Hmmii 6aHK Moxe
CaMOCTIIHO HapaxyBaTH JIOIaTKOBY KOMICIIO 3a oreparlii nepexasy.

17 Hapanns nuceMoBoi iHpopmanii Kiienty mozno ITnarti>xHol oneparii 31ificHIOETbCS 3a OKpeMHUM 3anuToM KitieHTa, 1oAaTKOBO 0 0E3KOIITOBHOT HaJaHOI
Banxom indopmarii abo inpopmarii, mo 3amuTyeTbest KimienToM gacrinre, Hixk | (0fMH) pa3 Ha KaleHAApHUIT MicsIb, II0 BU3HaYeHO y JloroBopi Ipo BHaady Ta
00CITyroByBaHHS IUIATDKHUX KapToK (ITyOigHui).



