«3aTBePIAKEHO»

Jonartox Ne7 o Pimenns Tapuguoro Komitery Ne89

Bin 22.11.2024 p.

TMouunaors aisitu 3 10.01.2025 p.

Tapudu Ha onepanii 3 CHILHEMHI KAPTKAMH Mi’KHAPO/IHOI IUIaTizkHOi cuctemu Visa International ta MasterCard nis dizuunux ocié

«MAY - OTII Banx»  ||«Shell Card»
MasterCard World / «Auto «MTC-0TI «ELLE - OTIT
Card»* Baunk» Visa Baunk» Visa
MasterCard International International
Ne World
Onepauii Ta mocayru Gold Standard |\/\/0r|d PayPas | Visa Gold Visa Platinum
PayPass PayPass 1 (PayWave) (PayWave)
YMOBH 00C1YTOBYBAHHSI KAPTKH
1 Iaara 3a 06C/IyroByBaHHS OCHOBHOI KapTKu' 55 rg/He 6,6 | 15 Ene 1,6 15 pi. 16 $/ €| 15 rpu/1,6$/€ | 99 rpu. /7.6 $/€
2. InaTa 3a 06CIyroBYBaHHS 10AaTKOBOT KAPTKH® 25 rg/He 35 7 r%}/leo,Q 7 rp. 0.9 $/€ | 7rpu./0.98/€ | 50 pu. /398 €
3. HesnmxyBanbHUil 3aHMIIOK HA KapTPaxyHKY: llé)s()(é/rgge ig%g%ie 100 g[/);.€12,5 100 rpi/ 12,5 $/ €| 500 rp. / 658/ €
Bupaya roriBku
4, Bujaua roTiBku? , BJACHI KOLITH KJII€HTA
4.1. - y 6ankomarax OTP Bank 1%
4.2. - y nmyHkTax Buzaui rotisku OTP Bank 1% (min 7 rpu./ 0,3%/ €)
43. y IMHKTax BU/Ia4i TOTIBKH 1 OaHKOMATax IHIIMX OaHKIB:
- Ha TepuTopii Ykpainu 15%+ 10 rpu./1 $/€
- 38 KOP/IOHOM 18%+40rpu. /3 /€
4.4. - B Kacax TOProBeIbHUX TOYOK [TnaTa He BCTaHOBIIIOETHCS
5. Bupgaua FOTiBKl/IZ,erI[l/lTHi KOIUTH KJi€HTA
5.1 - y OaHKOMarTax Ta IIyHKTaX BHAA4i FOTIBKH Ha TepUTOpil YKpaiHi 4% + 6 TpH.
5.2. - y OaHKOMarTax Ta IIyHKTaX BHAA4i FOTIBKH 32 KOPJOHOM 5.5% + 32 rpH.
6. Bupaua rotiBku uepes kacy banky 63 BUKOPUCTaHHS KapTKu®, 1 % min 7 rpu. /0,3$ /€
6.1. - y BUIIAJKY BUJA4i KPeAUTHUX KOIITIB TaKOXK CTATYETHCS KOMICisS B po3Mipi 4,5% + 7 rpH.
7. TepeBipka JOKyMEHTIB y pa3i BUiaui rOTIBKOBMX KOWITIB 3 paxyHKy Kiienra®®: 1% Bix cymu 3HATTS
-y cymi Ginbmre 150 tue. rpH, o HaAifmm Ha paxyHok KitieHTa 3 paxyHKy
®OII uporo Kiienra, BiIKpuTOro B iHImomy G6anky
-y cymi 6inbare 400 tuc. TpH, 1o Oy 3apaxoBaHi Ha paxyHok KirieHTa Bin
IIOBEpHEHHsI 200 HaJaHHs (D iHAHCOBOI JOITIOMOTH
TlonoBHeHHs
8. T'oTiBKOBE Ta 6€3roTiBKOBE NOMOBHEHHS PpaXyHKiB BigkpuTux B I'puBHi [InaTa HEe BCTAaHOBIIIOETHCS
yepes BiJtisieHHs1 BaHky nep)kaTeneM KapTKu abo TPeTholo 006010
9. TotiBkOBe Ta 6E3rOTiBKOBE ITOTIOBHEHHS PaXyHKiB BiIKPDHTHX B iHO3eMHiii 1.2% Bix cymMu IIOTIOBHEHHS
pajoti (USD/EUR ) V'
10. BBistlg)”Tle;c(:):ei; Zg]r:;)gmennﬂ paxyHkiB BiacHMKOM paxyHKY 3 paxyHKY ITiaTa He BCTAHOBIIOETECS
Ilepeka3n
11. BuxinHuit nepekas B Mexkax BIaCHHX PaxyHKiB uepes Bindinenns banky® 10 rpu. /0,5 $/ €
12. Buxinuuii mepekas Ha paxyHKU IHIIMX KI€HTIB B Mepexi bamky uepes 0,25 % min 15 rpu.; max 500 rpH.
Bianinenns banky®
13. Buxinauit nepekas 3a Mexi banky depes Binminenns banky 1 % min 15 rpH.; max 2 000 rpH.
14. Tlepexas y cucremi OTP Bank UA 3 /Ha kapTKOBHIT paxyHOK 3rigHo 3 tapudamu ocayru OTP Bank UA
15. VY Bumanky 3xificHEHHS INepekasy 3a paxyHOK KpPEIUTHHX KOIITIB TaKoXK 4,5% + 7 rpH.
CTATYETHCS KOMICist B po3Mipi
16. Tepekas mix kapTkoBuMH paxynkamu OTII 6anky yepe3 6ankomat? 5 rpH.
17. PerynspHi mmatexi Ha iHIIMHA paXxyHOK B Mexax bauky, odopmieni y [InaTa HEe BCTAaHOBIIOETHCS
BijmisteHHi banky
18. Perymspni mnaTexi Ha iHIMI paxyHOK mo3a MexaMmu bauky, odopmieni y 1 % min 15 rpu.; max 2 000 rph.
BijtisieHHi banky
19. Kowmicist 3a cmucanHs (BnacHMX a00 KPEOWTHUX) KOIITIB 3 PaxyHKY NpU
31iMICHeHHI nepekasy 3 KapTku baHKy Ha KapTKy iHIIOro OaHKy
19.1. | - 3a paxyHOK BJIaCHHX KOIITIB 1% +5 rpu. **
19.2. | - 3a paxyHOK KpEAWTHHUX KOIITIB 4%
Kpenurtna Jinis
20. TporenTHa cTaBka
20.1. | - i€ npoTsirom ITisibroBoro mepiomy A0 55 aHiB®, piunmx 0.01 %
20.2. - nie micns 3akiHdeHHs [1inbroBoro nepioxy, B MicCsllb: 3.3%
203. | - i€ micist 3akindenus [1imbroBoro nepiomy, pigaux** 33 %
21. Ilnata 3a 06CIYroBYBaHHs KPEIUTHOI TiHii® 55 rpH. 19.9 rpH. -
22. MinimManbHui maTix’ 5% min 50 TpH***
23. Bi)lcongm Ha CyMy IIPOCTPOUEHOI 3a00proBanocTi 3a Kpeaurom, BiICOTKIB B 33%
piYHHX




24. Lltpad 3a nOPOCTPOYCHHS] BHECEHHS CYMH MIHIMAJbHOIO IUIATEXKY, 150 rpH.
OIHOPA30BO 3a KOXKHHIT (haKT BUHHUKHEHHs mpocTpodku (B pasi, sxmo cyma
npocTpoyeHoi 3aboproBanocti Menme 50 TpH. BKIIOYHO, mTpad 3a
[POCTPOYCHHSI [OTALICHHS! CYMH MiHIMAJIBHOTO IIATEKY HE 3aCTOCOBYETHCS)

Inmi ymoBun

25. Hanauus ogiuiiHoi 10Biaku 3a paxyHkom 150 rpH.

26. Hananus HecTaH#apTHOT MUCHLMOBOI JI0BiKH 3a popmoto Kirienra 16 300 rpa.

27. HapmauHs [OBIAKY PO 3aKPUTTS PAXYHKY [Inata He BCTAHOBIIOETHCS

28. BingcoTku Ha 3aJIUIIOK KOIITIB HA PaXyHKY, PITHUX 0%

29. BiICOTKY BiJl CyMH HECAHKI[IOHOBAHOTO OBEPAPAdTY, BiICOTKIB 3a 1eHbS 0,1%

30. [lnata 3a 3°sicyBanns bankoM 06CTaBUH 31iliCHEHH S onepartii® 200 rpu. /25 $/20 €

31. Indopmariiiini mociyru:

31.1. | UYepe3 PUSH-indopmyBaHHs 3a yMOBH HasBHOCTI MOOLIbHOTO fomatky OTP IInaTa He BCTaHOBIIIOETHCA
Bank UA

31.2. | Yepes SMS-inpopMyBanHs 010 onepariii o kaptii (kaprkam).'® 30rpu/1$/€

32. Inara 3a nepeodopmiueHns miatixHoi kapTku Ta I[TTH-koxy

82.1. | - iswina Kaprica 100 o a0 rpusrsiel OPTIEN a0 rpu 7576 | 100 mm /8 57€

32.2. | - BipTyaibHa KapTKa ITnaTa He BCTaHOBIIIOETHCS

33. Tepminosuii Bunyck kaptku Ta [NIH-komy* 330 rpu./13,58/12€

34. OG6CIyroByBaHHs HEAKTUBHOIO KAPTKOBOIO PAXYHKY, B MicsIIb 200 rpu. /5 $/ €

35. Inara 3a BcranoBnenss [1IH-kony Briepmie micist Bumycky kaptkun OTP Bank
UA/ 3a omomoroto IVR ITnata He BCTAHOBIIOETHCS

36. Inara 3a 3miny [1IH-koxy B Gankomari abo Hactynsi 3minu B OTP Bank UA/ [lnata He BCTAHOBIIOETHCS
3a gonomororo IVR

37. Ilnara 3a neperysy 6agaHCy M0 KAPTKOBOMY PaxyHKY:

37.1. | - B 6anxomarax OTP Bank (ctsiryerbest 3 3-To meperisay B IeHb) 0,5 rpu./ 0,02 $/0.02 €

37.2. | -B 6ankoMarax iHmMX GaHKIB (CTATYETHCs 3 1-ro nepersiay) 3rpu./0,18$/0.1€

38. Inara 3a 1o#aTKOBI MOCIYTH MiXXHApOIHOI INIATHKHOI cucTeMu Visa

International:*®

38.1. | TepminoBa Bumaya roTiBKU B pa3i BTPATH/KPaIiXKKK/ TIOMIKOKCHHS KAPTKH - 175
1111 9ac nepedyBaHHs 32 KOPJJOHOM

38.2. | TepminoBa 3amiHa KapTKH B pa3i Il BTpaTH/Kpaai>KKK/TIOMIKOKEHHS i1 yac - 250 $
nepedyBaHHs 332 KOPIOHOM

38.3. | BigmoBa Bij MOCIyTH, SIKY HaJa€ IUIATiKHA CUCTEMA, ITICIIs 11 3aMOBIICHHS - 50$

39. Hananus nucbMoBoi indopmartii mogo Ilnatixkuux onepaniii Kiienra'® 300 rpH.

TIpumitka: Ilpu 3pilicnenHi IlnarikHOi omeparii 3a mexamu Ykpainu IlnatikHa cucrema mepepaxoBye cymy omepauii y momapu CHIA ta €BPO 3a kypcom,
BCTaHOBJICHUM HEI caMocTiiiHO. [Topanbimii mepepaxyHOK y BalIOTy KapTKOBOTO PaxyHKY 3IiHCHIOEThCS BaHKOM 3a KOMEpLIHHMM KypcOM, LIO BCTaHOBIIOETHCS
Bankom no omnepaism 3 miatixkuumu kaptkamu. [pu 3aidicaensi [TnaTixkaoi oneparii Ha Teputopii YKpaiHu B rpUBHI 3 KapTKOBOro paxyHky B goi. CIIIA abo €BPO
Bank nepepaxoBye cyMy omepamii y BaIFOTy paxyHKY 3a KOMEPUiIfHIM KypcoM, IO BCTAHOBIIOEThCS BaHKOM IO orepamisM 3 INIATiKHUMH KapTKaMH. [Ipy cTsArHeHHi
KoMmicii kiieHT nopydae baHky camocTiiiHO (0€3 Ha/JlaHHS MMCbMOBOTO JIOPYUEHHS) 3AIMCHUTH MPOAAX 1HO3eMHOI BamoTH Ha MBPY 3 paxyHKy Kili€eHTa B iHO3EMHIii
BAJIFOTI 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA 3a KypcoM baHKy 1o omepamnisim 3 IiaTiKHUMH KapTKaMH, BCTAaHOBJICHUM Ha JIEHb 3[1HCHEHHs omeparii B po3mipi
HeoOXigHOMY st crutati Kowmicii. IIpaBo BiacHOCTI Ha TPHBHEBI KOIITH, OTPHMaHI MiCIIs 3[iCHEHHS omeparlii 3 MpoaaKy iHO3eMHOI BalIOTH, epexoanTs 10 banky 3
MOJJATIbIIIMM 3apaxyBaHHSIM Ha BiAMOBIAHUHA PaXyHOK JOXO/IB.
* Jlns kiieHTiB, ski opopmunn kapty «Shell card» no 06.03.2018p.
** Jlnst KITi€HTIB, SIKi 0OPMUITH KPEeUTHY TiHifo 10 27.02.2012p.
*#% ane He OutbIe cymu [ToTouHMX GOProBUX 3000B’sI3aHb TA MOBHOI CYMH HECAHKI[IOHOBAHOTO OBepapadTy.

Tepwmin nii Kaptku — 5 pokis.

1 IInara CTATYeThCS MIOMICAYHO LUISIXOM CIIMCAHHS 3 KAPTKOBOTO PaxXyHKY, SKIIO 3JIMIIOK KOIUTIB Ha PaxXyHKY MEHIIIE BCTAHOBJIEHOTO Tapu(y, KOMICIS CIIUCYEThCS Y
PO3MIpi 3aJMIIKY KOIUTIB Ha paxyHKY. [1naTa BKIIOYa€e BIAKPUTTS, 3aKpUTTS, epeoOpMICHHS pPaXyHKY, BUKOHAHHS ONEpalliii 3a po3paxyHKaMu Ta iHIIe. Y BUMIAIKY
BIZIKPUTTS KPEJIUTHOI JIiHii J0 KApTKOBOTO PaxXyHKY IOMiCS9HA TIaTa 32 00CTyroByBaHHS KapTKOBOTO PaXyHKY HE BCTaHOBIIOEThCs. J{ist kapTok MasterCard moxmBnii
BHITYCK KapTOK 3 4MIioM Ta TexHoiorieto PayPass. Jlns ocnoBHoi kaptku «MTC — OTII Bank» ta «Shell Card» 3 MarHiTHOIO CTpIYKOIO IUIaTa 3a MEPIIUHA pPiK
KOPHCTYBAHHS HE BCTAHOBIIIOETHCS.

2 CraryeThCs IUISXOM CITHCAHHS 3 KapTKOBOTO PaXyHKY Y BAallFOTi paxyHKY B JI€Hb CITMCAHHS CyMH oIleparii 3 KapTKOBOTO paxyHKy IHmmii GaHK Mojke caMOCTiifHO
HapaxyBaTH JI0JIaTKOBY KOMICIIO 3a oneparii BUadi TOTiBKY Yepe3 MyHKTH BHa4i FOTiBKM B YCTaHOBI IIbOr0 OaHKy ab0o OaHKOMAaTH.

3 ¥V BUnanky 3aKpUTTS KapTKOBOTO PAaXyHKY, BHJaua KOIITIB 3 KapTKOBOIO/TPaH3UTHOIO paxyHKy 4epe3 kacy banky abo mepekas KOWITIB Ha iHIIMH paxyHOK baHky,
3/iHCHIOETBCS OE3KOIITOBHO, Yepe3 45 MHIB Michs opopMIICHHS 3asBU Ha 3aKpHUTTS paxyHKy. Ilepeka3 /moBepHEHHs KOIITIB 3 KapTKOBOTO PaxXyHKy KI€HTa, B pasi,
SIKIIIO BiH € HEHAJIOKHUM OTPUMYBAUYeM KOIITIB, 3[IHCHIOETCS OE3KOIITOBHO.

4 Tlocmyra JOCTYITHO TLNBKH JUISl KAPTKOBUX PAaXyHKIB ()i3MYHUX OCIO PE3UICHTIB 3 BAIIOTOIO PAXYHKY IPHBHSI.

5 Tpusanicts Ilineroporo mepioay Moxxe KonuBaThcs Bix 52 10 55 1HIB, 3aJIe)KHO Bif KUIBKOCTI KaJleHAAPHUX IHIB y MiCALAX, IPOTATOM sIKHX BiH aie. Jlie Tinbkn ms
orepartiii, 3iiiCHEHHX B TOPTiBeNbHIN Mepexi Ta Mepexi Inrepuer. [linproBa BiICOTKOBa CTaBKa HE 3aCTOCOBYEThCS 10 mepekasiB komris uepe3s OTP Bank UA, Visa
Money transfer, Money send, a Takox uepes iHimii pecypcu, Taki sk my.alfabank.ua, lig- pay ta ismi.

6 CrsryeThes MOMICAYHO IIUISXOM CITHCAHHS 3 KAPTKOBOTO PaXyHKY y pa3i KOPUCTYBaHHS KPEUTHOIO JIHI€I0 B PO3PaXyHKOBOMY Tepiofi.

7 BincoTtok Big cymu (pakTHYHOT 3a00prOBaHOCTI, 110 BUHHUKJIIA B PO3PAXYHKOBOMY MEPioOzi.

8 BimcoTKu HApaXOBYIOTHCS MIOMiCSYHO.

9 IInaTa cTATyeTHCS 3 OIEPALIio 010 KO ieprKaTesieM IHCbMOBO 3asIBJICHO PO CYMHIBH 00 (GakTy ii 3nificHeHHs, a baHkoM 3’sicoBaHo, 110 omeparis Maja Micie
10 Ilmara cOMCYETHCS MIOMICSYHO 3 KAPTKOBOTO PAaxyHKY, SIKIIO Xo4a 6 OfHA KapTKa sKa BHUITYIIEHA J0 [OTO0 PAaxyHKy Oyia migKiiodeHa 10 mocayrd SMS -
iH(OpPMYBaHHS Ta IO PaXyHKY 3/AiHCHIOBAIUCH onepaii (MOMOBHEHHS/3HATTS) SK 3 (Di3MYHIMM BUKOPUCTAHHIM KapTKH TakK i Oe3, 3a 3BITHHI Nepiof.

11 Kowmicist cTATYeThCS 3 KAPTKOBOTO PaxyHKY KilieHTa. KapTka BHITyCKa€eThCsl HAa HACTYIHHHI JICHB ITiCIIS 3aMOBJICHHS KapTKu y Oynb-skoMy BijuiinenHi barky. Bunaua
kaptku Ta [1IH-kony 3aificHIoeThes y BinaineHHsx M. KueBa Ha BUOip Kili€HTa a00 y perioHalbHHUX BiIIUICHHSAX/AUpPEKIisx baHky.

12 HeakTHBHUM BBa)KAE€THCSI KAPTPAXYHOK MO SIKOMY IPOTATOM OMHOTO POKY i Oinbire He GyII0 YKOIHOTO 3apaxyBaHHs Ta/ab0 CIMCAHHS KOIITIB (KpiM 3apaxyBaHHS
TIPOIIEHTIB Ta CIMCAHHSA KOMICilf 110 paxyHKY). ¥ BHIAJKY, KOJIH 3aJIMIIOK KOIITIB HA PaXyHKY MEHIIE BCTAHOBJICHOTO TapH(y, KOMICis CIHCYEThCSA Y PO3MIpI 3aIHIIKY
BJIACHHX KOIITIB HAa paXyHKy. MaKCUMalIbHO AOIyCTHMA KiJIbKICTh CIIMCaHb — HE OUIbIIE 5, 3 TOCTYIMHUM 3aJIMIIKOM Ha paxyHKy He Oinbmie 1 000 rpH.




13 Omuata 3a Taki MOCTYrH 3 KapTKOBOTO PaXyHKY B I'PHUBHI 3MifICHIOEThCS BaHKOM IIUISXOM CHMCaHHS BiAMOBIIHOI CyMH 3a KOMepLiiiHMM KypcoM baHky B JcHbB
yrpuManHs Takoi mratu MIIC Visa International.

14 Inuri ¢inancoBi KoMIaHi1/ GaHKH MOXYTh CTATYBATH AOJATKOBY KOMICIIO 3a IPOBEICHHS TaKol OIeparii.

15 Kowmicist He criadyeTbes y pasi 30iHCHEHHs BHIa4i KOIITIB 3 paXyHKY, L0 paHilie OyIn po3MillieHi Ha CTPOKOBOMY Nero3uTi B baHky.

16 Hapnanns o¢iniitHoi 10BiIKH 0 KApTKOBOMY PaxyHKY, III0 HAIA€ThCS YKPalHCEKOIO0 MOBOIO, KOXEH TOJAaTKOBHII IPHMIPHUK, BUAAHHN YKPAiHCHKOIO 200 aHITIHCHEKOI0
MOBOIO, TapU]IKyEThCS, SIK HOBA IOBiKa.

17 CraryeTbes LUBIXOM CIUCAHHS 3 KAPTKOBOIO PaxyHKY Y BaJIOTI paxyHKY B JeHb 3apaxyBaHHS CyMH OIepallii Ha KapTKOBHH paxyHOK. [HIIuiA OaHK MOXKe CaMOCTIHHO
HapaxyBaTH JOJATKOBY KOMICio 3a omeparii nmepekasy.

18 Hapnannus nuceMoBoi iHpopmanii Kiienty mopo ITnaTixkuoi omeparii 34iHCHIOETBCS 3a OKpeMHM 3anuToM KirieHTa, 10ogaTkoBo 10 Oe3komToBHOI HagaHoi bankoM
indopmauii abo indopmaii, o 3anuTyerbest KinieHtom vacTime, Hixk 1 (0AMH) pa3 Ha KaJleHIapHUI MicsAllb, 110 BU3HAa4YeHO y JloroBopi mpo Buaady Ta o6CIyroByBaHHS
IIATDKHUX KapTOK (IMyOuivHumit).

19 Io mnaTi>XHIM KapTKaM MiXKHapoAHoOI IuIaTikHOI cucteMu Visa International nana mocimyra He epe0adcHa.



