«3aTBepIKEHO»

Jonatok Ne33 1o Pimenns Tapudnoro Komitery Ne89

Bin 22.11.2024 p.

Mounnarwts aisTu 3 10.01.2025 p.

Tapudu Ha onepanii 3 IIATIKHUMH KPeIHTHUMH KapTKaMH MizKHAapoHOI muiaTixkHoi cuctemn MasterCard st giznunux ocié

Ne Onepauii Ta mocayru MC Gold (PayPass) MC Standard

PayPasss

YMOBHU 00CJ1YTOBYBAHHSI KAPTKH

1. Taata 3a 06C/IyroOBYBAaHHS OCHOBHOT KAPTKH™**! 50 rpH. 19,9 rpH.

2. InaTa 32 06CIYrOBYBaHHSA J0OAATKOBOI KAPTKH**! - -

3. Inara 3a nepeodopmieHns mwiatixHoi kapTku Ta [1TH-kony

3.1.| - disuunHa KapTKa [1naTa He BCTaHOBIIIOETHCS 40 rpa

3.2.| - BipTyajnpHa KapTka [1nata He BCTAHOBIIOETHCS

Bujgaua rotiBku

4. Bujaua roTiBKu?, BIACHI KOIITH KJIi€HTA:
4.1.| - yo6ankomarax OTP Bank 1%
4.2.| - ynyskrax Bugadi rotisku OTP Bank 1% min 7 rpH.
4.3.| - yOaHkoMarax Ta MyHKTH BH/Qui FOTIBKH IHIINX OAaHKIB:
e Ha TepuTopii YkpaiHu 1,5% + 10 rpm.
® 32 KOPJIOHOM 1,8% + 40 rpu.
5. Bujaua roTiBku?, KpeJUTHI KOIITH KJIi€HTAa:
5.1.| - y Oankomarax Ta myHKTax Bugaui rotisku OTP Bank 4% + 8 rpH.
5.2.| - y06aHkoMarax Ta IyHKTH BH/a4i FOTiBKH iHIINX OaHKIB:
e Ha TepuTopii YKpaiHu 4% + 8 TpH.
® 33 KOPAOHOM 4% + 32 rpH.
5.3.| - - B Kacax TOProBEIbHUX TOUOK [InaTa He BCTaHOBIIIOETHCS
6. Bujiaua rotiBku uepes kacy banky 6e3 BUKOPUCTaHHS KapTKu® 1% wmiH 7 rpH.
6.1.| -y BumajKy BUAa4i KPeIUTHAX KOMITIB TAKOXK CTATYETHCS KOMICis B po3Mipi 3%+ 5 rpH.
7. [[epeBipka 10KyMeHTIB y pa3i Bujaui roTiBKOBUX KOIUTIB 3 paxyHky Kiienta®®: 1% Bix cymu 3HATTS
-y cymi Gimbmie 150 trc. rpH, mo Hagiduum Ha paxyHok Kiienta 3 paxynky @OII uporo Kiienta,)
BiZIKPUTOTO B iHIIOMY OaHKY
-y cymi Oimpme 400 Tmc. TpH, mo Oynau 3apaxoBaHi Ha paxyHOK KirieHTa Bin moBepHEeHHs a0
HagaHHs (HiHAHCOBOI JOMTOMOTH
IlonoBHeHHS
8. T'otiBKOBe Ta Ge3roTiBKOBE IIONIOBHEHHS Yepe3 BifnineHHs baHKy nepixkaTeneM KapTKu abo 40 rpH.
TPETHLOI0 000010
9. ToriBkoBe Ta GesroriBkoBe monoBHeHHs Yepe3 cuctemy OTP Bank UA/ Gankomar 3 GpyHKITIERO
cash-in nepxareneM KapTki abo TPETHOI0 0C000I0 ITaTa HE BCTAaHOBIIIOETHCS
Ilepekasun
10. | Iepekas komTis Ha iHmMi paxyHOK yepe3 kacy B Mexkax banky® 1% wmin 10 rpH.; max 800 rpH
11. | Tlepeka3 KOIITIB HA IHIIMI PaxXyHOK Yepe3 Kacy mo3a Mexxamu banky 1 % min 10 rpu.; max 2 000 rpH.
12. | Hepeka3 y cucremi OTP Bank UA 3 /Ha KapTKOBOTO paxyHKY 3rigHo 3 Tapudamu nmociyru OTP Bank UA
13. | V Bumajxy nepekasy KpEIUTHHX KOIITIB OJATKOBO CTATYEThCS KOMICis B po3Mipi 3% + 5 rpH.
14. | PerynspHi nnaTexi Ha iHIIMH paxyHOK B Mexax banky, opopmiieHi y BiitineHHi banky [InaTa HE BCTAaHOBIIIOETHCS
15. | PerymspHi matexi Ha iHIMiA paxyHOK 1o3a Mexkamu banky, oopmireni y Bifinenni banky 1 % min 10 rpa.; max 2 000 rpH.
16. | Kowmicist 3a crcaHHs KOIITIB 3 paxyHKy HpH 3iHCHEHHI mepekasy 3 KapTku BaHKy Ha KapTkKy
iHIIOrO OaHKY:
16.1] - 3a paxyHOK BJIACHUX KOLITIB 1% + 5 rpu. 2
16.2| - 3a paxyHOK KPEAWUTHHX KOIITIB 4%

KpeauTHa Jinis:

BUHHMKHEHHS mpoctpouku (B pasi, sikimo cyma mpoctpoueHoi 3aboproBaHocTi meHiie 50 TpH.
BKJIIOYHO, mTpad) 3a TPOCTPOYEHHS TMOTAIICHHS CYMH MiHIMaJbHOTO IUIATEXYy He
3aCTOCOBYETHCSI)

17. | Ilnara 3a 00cIyroByBaHHS KpEINTHOT JIiHiT InaTa He BCTAHOBIIIOETLCS
18. | BizcorkoBa cTaBka

18.1] - nie npotsirom ITinbrosoro nepioxy 0 55 nHiB®, piunux 0,01 %

18.2| - mie micis 3akinueHHs [lineroBoro nepiosy, piyauX 43 %

19. | MiniManbHiil IOMiCSYHUM MIAaTIX® 5% wmin 50 rpa*

20. | BincoTku Ha cyMy mpocTpodeHoi 3a60propanocti 3a KpemroM, BifcoTkis piunnx® 43%

21. | Ulrpad 3a mpoCTpOUEHHS BHECEHHS CYMH MiHIMAIBHOTO IUIATEXKY, OJHOPA30BO 32 KOXKHHI (akT 150 rpH.

IHi ymoBH

22. | Indopmarniiini mociyru:

22.1] - gepe3 PUSH-indopmyBamus 3a ymMmoBH HassBHOCTI MobiimsHOTr0 nogatky OTP Bank UA [InaTa HE BCTAaHOBIIIOETHCS
22.2| - gepe3 SMS-iHdopMyBaHHs IO/I0 OTepalliif 1Mo KapTii (kapTkam)7 30 rpH.

23. | Hanauns odiuiiinoi foBijku 3a paxyHkom ** 150 rpn.

24. | Hanauus HecTaHAapTHOI MMCHMOBOT NOBiKH 32 popmoro Krienta 300 rpH.

25. BincoTku Biji CyMH HECAHKIIIOHOBaHOTO OBepapadTy, BIICOTKIB 32 neHp®: 0,1%

26. | Tlnarta 3a 3’scyBanHs BaHKOM 0GCTaBUH 3/liliCHEHHS onepaltii® 200 rpH

27. | HapaHHs IOBIZKM PO 3aKPUTTS PAXyHKY IInata He BCTAHOBIIIOETHCS
28. | Tepminosuii Bunyck kaptku Ta I1TH-komy™ 330 rpn.

29. | OGciyroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAXyHKY, B MicsIb 50 rpH




30. | IInara 3a Bcranonenns IIIH-komy Bmepme micias Bumycky kaptku B OTP Bank UA /3a
IT1aTa HE BCTAHOBIIOETHCS
nonomoro IVR
31. | Ilnara 3a 3miny I1IH-koxy B Oankomari abo HactymHi 3Minn B OTP Bank UA/ 3a monomororo
IIaTa He BCTAHOBIIOETHCS
IVR
32. | Ilnara 3a neperisia OagaHCy IO KAPTKOBOMY PaxyHKY:
32.1] - B Gankomatax OTP Bank (ctsryerbest 3 3-ro meperyisiay B IeHb) 0,5 rpH.
32.2| - B 0aHKOMaTax iHIIMX OaHKIB (CTATyeThes 3 1-TO mepermsny) 3 rpH
33. | BiacoTKu Ha 3aJIHMIIOK KOIITIB HA PAXYHKY, PIYHUX 0%
34. Hanaunus ucbMoBoi indopmanii moso Iatixuux onepaniii Kiienra ° 300 rpH.

Ipumitka: Ilpu 3xilicHenni IInatikuaoi onepawii 3a Mexxamu Yxpainu Ilnarikna cucrema mepepaxoBye cymy omepauii y pomapu CIHA a6o €BPO 3a KypcoM, BCTAHOBICHHM HEIO
CaMOCTiifHO.

TMogansmuii mepepaxyHoK y BaIIOTy KaPTKOBOTO PaXyHKY 3iHCHIOEThCS BaHKOM 3a KOMEPLIHHIM KypcoM, IO BCTAHOBIIOEThCS BaHKOM IO omeparisM 3 mIaTiKHAMH KapTkamu. [Ipu
3aificuenHi [lnarixHoi onepaii Ha TepuTopii YKpainu 3 KapTkoBoro paxyHky B qoi. CIIIA a6o €BPO Bauk nepepaxoBye cyMmy omeparii B IpHBHi 32 KOMEPLIHHIM KypCoM, IO
BCTaHOBJIOETHCS BaHKOM 110 omepanuisiM 3 IIaTiKHUMH KapTkamu. IIpu cTArHeHHi KoMicii KiIieHT nopydae banky camocrtiiiHo (€3 HafnaHHS MMCbMOBOTO JOPYUYEHHS) 3AiHCHUTH IPOJaXK
iHo3eMHOT Bastott Ha MBPY 3 paxyHKy Kili€HTa B iHO3eMHiil BAJIFOT] 3Ti{HO 3 BAMOraMH YHHHOTO 3aKOHO/JaBCTBA 3a KypcoM BaHKy 110 orepauisim 3 miaThkKHUMH KapTKaMu, BCTAHOBJICHHM Ha
JIeHb 31iliCHeHHs onepalii B po3Mipi HeoOXigHOMY Juist crutatu Komicii. IIpaBo BIacHOCTI Ha TPUBHEBI KOILITH, OTPUMAHI Micis 3iHCHEHHs onepanii 3 MpoaaKy iHO3eMHOI BaIIIOTH,
HepexouTh 10 baHKy 3 MoJaNbIINM 3apaxyBaHHAM Ha BiIIOBIAHUN PAXyHOK JOXOJIB.

*ane He Oinbiue cymu IToTouHMX 60proBUX 3000B’A3aHb Ta MOBHOI CyMH HECAHKIIIOHOBAHOTO OBepApadTy

** CTpoK Ail KapTKu- 5 pokiB

1 Inata CTAryeThCs MIOMICAYHO IUISXOM CIIHCAHHS 3 KApTKOBOIO PaxyHKY, SIKINO 3aJMIIOK KOIITIB HAa PaXyHKy MEHILIE BCTAHOBICHOTO TapHdy, IUIaTa CIUCYETHCS y PO3MIpI 3aIHIIKY

KOIITIB HAa PaXyHKY.

2 CTaryeTbes LMUISIXOM CIHCAHHS 3 KAPTKOBOTO PAaXyHKY y BAIIOTi PaXyHKy B J€Hb CIIMCAHHS CyMH OINepallii 3 KapTKOBOTO paxyHKy. IHIIi GaHKM MOXYTb CTATYBATH JOAATKOBY KOMICiI0 y

BAJIIOT] BUJAYi FOTIBKH.

3 V BUmaaKy 3aKpUTTS KapTKOBOTO PaxXyHKY, BHJaya KOIITiB 3 KapTKOBOI'O/TPAaH3UTHOTO PAaxXyHKy uepe3 kacy baHky abo mepeka3 KOIITIB Ha iHIMIT paxyHOK BaHky, 3aificHIOE€TbCS

06e3KOLITOBHO, uepe3 45 nHIB micis opOpMIICHHS 3asBU Ha 3aKPUTTS paxyHKy. [lepexas /moBepHEHHSs KOIITIB 3 KAPTKOBOTO PaXyHKY KIII€HTA, B pasi, SIKIIO BiH € HEHAJIEKHUM OTPUMYBaueM

KOIITIB, 3MiHCHIOETHCST OE3KOMITOBHO.

4 Tpusanicts Ilibrosoro nepioay mMoxxe KosuBatucs Big 52 1o 55 [Hsl, 3a1€KHO Bil KUIbKOCT] KaJeHAAPHUX JIHIB y PO3PaxyHKOBOMY LIMKII, IIPOTSIOM SIKOTO BiH i€ Ta 1aTH POBEICHHS

onepauii Knienrom. [lie Tinbku Juist onepauiii, 31iiCHEHNX B TOpriBeNbHIl Mepexi Ta Mepexi IHTepHer. ITinbrosa BicOTKOBa CTaBKa HE 3aCTOCOBYETHCS 10 NepekasiB komTiB yepes OTP

Bank UA, Visa Money transfer, Money send, a Takox 4epe3 iHuii pecypeu, Taki sik my.alfabank.ua, liq pay Ta iumi.

5 BincoTok Bix cymMu (hakTHUHOT 3a60proBaHOCTI, 10 BUHHKIIA B PO3PAXyHKOBOMY Mepioi

6 BincoTky HapaxOBYIOTHCS LOMICSYHO.

7 Tlnara CUCYETHCS IOMICSYHO 3 KAPTKOBOTO PaxXyHKY, SIKIIO X04a O OjiHa KapTKa sIKa BUITyIIEHa JI0 L[bOTO PaXxyHKy OyJia MifKiIoYeHa 10 nocayru SMS -iHpopMyBaHHS Ta O PaXyHKY

3MIHCHIOBAINCH Onepauii (IIONOBHEHHS/3HATTS) SK 3 (Pi3MUHUM BUKOPUCTAHHAM KapTKH TaK i 6e3, 3a 3BITHUI 1epioa.

8 BincoTKH HapaXxOBYIOTHCS Ta CINIAYYIOThCS IIOMICSYHO.

9 ITnara cTATy€eThCS 3a ONEPALIilo MO0 SKOI AeprKaTesieM IMCbMOBO 3asIBICHO PO CYMHIiBH 100 (axty ii 3ailicHenHs, a BaHKoM 3’ sicoBaHO, 110 OMepallis Majia Micle.

10 Kowmicist cTsryeThest 3 KapTKOBOrO paxyHKy KiieHTta. KapTka BUIyCKAaeThCsi HA HACTYIHHII JIeHb I1iCiIsl 3aMOBJICHHs KapTKH y Oyab-skoMy Bimuinenui banky. Bupada kaprku ta ITTH-

KOJy 3IiHCHIOETBCS Y BijutiieHHsX M. KieBa Ha BuOip KiIieHTa ab0 y perioHanbHUX BilJIUICHHAX/MUpeKLisx banky

11 HeaKTHBHUM BB)Xa€ThCS KAPTPAXYHOK 110 SKOMY IPOTATOM OJHOTO POKY i Oiiblie He OyI10 KOAHOTO 3apaxyBaHHs Ta/abo CIMCAHHS KOLITIB (KpiM 3apaxyBaHHs HPOLCHTIB Ta CIIUCAHHS

KOMICiii 110 paxyHKY). Y BUNaJKY, KOJHU 3aJIHIIOK KOIITIB Ha PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, KOMICisi CIUCYETBCS Y PO3MIpi 3aJIMIIKY KOIITIB HAa PaXyHKY.

12 Inwi dinaHcoBi koMnaHil/ GaHKK MOKYTb CTATYBATH H0JAaTKOBY KOMICIIO 32 IIPOBEAEHH TaKOi onepaiii.

13 Kowmicist He crutauyeThes y pasi 3/1ifiCHeHHS BUAaui KOIITIB 3 paXyHKY, [0 paHilie Oyan po3MilleHi Ha CTPOKOBOMY JIeno3uTi B bauky.

14 Hapanus o¢iuiiiHOT NOBIIKM MO KapTKOBOMY DPaxyHKY, IO HAJa€ThCs YKPaiHCHKOIO MOBOIO, KOXKEH JOJATKOBMIl NPUMIPHHK, BHIAHMN YKPAiHCHKOI a00 aHIVIIHCBKOIO MOBOIO,
TapudikyeThCs, IK HOBA JOBi/Ka.

15 Hananus nucemoBoi indopmauii Knienty mopo IlnatixHol onepauii 3ailicHioeThest 3a okpemuM 3anutoM KitieHTa, 101aTKOBO 10 Oe3koiuToBHOI HagaHol bankoM iHdopmauii abo
iH(popMmaii, mo 3anutyerbes Kirientom vactime, Hix 1 (oanH) pa3 Ha KaJeHIApHUH Micslb, 10 BU3HaYeHO y JIoroBOpi Mpo BHAady Ta 06CITyroByBaHHS IUIATDKHUX KapTOK (IyOuIiuHMit).



