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Jonatok Ne42 no Pimenns Tapuduoro Komitery Ne89

Bin 22.11.2024 p.
HounnarwTs gisTu 3 10.01.2025 p.

Tapudu Ha onepanii 3 INIATIKHUME KPeIUTHUMH KapTKaMH MizKHapo/{Hoi muiaTixkHoi cuctemu MasterCard

Asst Qismannx ocib kiientis Private Banking

|| Ne

Omnepauii Ta nocjayru

MasterCard
GOLD PayPass PB**

YMo0BHU 00CIyrOByBaHHSI KAPTKH

1. IaTa 32 06CayroByBaHHsI OCHOBHOI KAPTKH® 60 rpH.

2. Tlnara 3a 06C/IyroBYBaHHS J0AATKOBOT KAPTKHU® -

3. ITnara 3a nepeodopMiIeHHs IaThkHOT KapTku Ta ITH-komy

3.1 - (hi3mIHA KapTKa 30 rpH.

3.2. - BIpTyaJibHa KapTKa [nata He BCTAHOBIIOETHCS

Buaaua roriBkun

4, Bujaua roTiBku?, BJIACHi KOIITH KJIi€HTA:
4.1. - y 6bankomarax OTP Bank 1%
4.2. -y nyHkTax Bujadi roriBku OTP Bank 1% min 7 rpH.
4.3. - y OaHKOMaTax Ta IIyHKTH BH/adi TOTIBKH iHIINX OaHKiB:
e Ha TepuTopii YKpaiHu 1,5% + 10 rpm.
. 3a KOPAOHOM 1,8% + 40 rpH.

4.4. - B Kacax TOProBeJIbHUX TOUYOK [InaTa He BCTaHOBIIIOETHCS
5. Bupmaua roriBku?, KPeIUTHI KOIUTH KJi€HTa:
5.1 - y baHkKoMarax Ta ImyHKTax Bupadi rotisku OTP Bank 3% + 5 rpH.
5.2. - y OaHKOMaTax Ta IIyHKTH BHJiadi TOTiBKH iHIIMX OaHKIB Ha TepuTopii YKpaiHU Ta 32 KOPJOHOM 3% + 5 rpH.
6. Bujiaua rotiBku uepes kacy banky 6e3 BUKOPUCTaHHS KapTKu® 1% wmiH 7 rpH.
6.1. - y BUIAJKY BUJa4i KPeAUTHUX KOIITIB TaKOXK CTATYETHCS KOMICisl B po3Mipi 3% + 5 rpH.
7. IepeBipka JOKyMEHTIB y pa3i BUayi roTiBKOBHX KOUITIB 3 paxyHKy Kiienta': 1% Bix CyMu 3HATTA

-y cymi Ginbure 150 Trc. rpH, o Hagiimwm Ha paxyHok Kitienra 3 paxynky ®OII poro

Kiienra, BinkpuToro B iHmomy 6aHky

-y cymi Ginbure 400 THC. TpH, 10 OyaH 3apaxoBaHi Ha paxyHOK KiieHTa Big moBepHeHHs abo

HajaHHs (PiHAHCOBOI IOIOMOTH
IlonoBHeHHs
8. T'oriBKoOBe Ta Ge3roTiBKOBE MIOMOBHEHHS Yepe3 BiamineHHs banky nepxartenem KapTku abo

TPEThOI0 000010 40 rpH.
9. T'oriBkOBe Ta 6e3rotiBkoBe noroBHeHHs uepe3 cucteMy OTP Bank UA/ 6GankoMmar 3 pyHKLIEO

cash-in siepxareseM KapTku a60 TPETHOK 0COGOI0 ITnaTa HE BCTAaHOBIIIOETHCS
Ilepekasu
10. Iepeka3s KONITIB Ha iHIIKI paxyHOK Yepe3 Kacy B Mexax banky® 1% wmiH 10 rpa.; max 800 rpu
11. Iepeka3s KOLITIB Ha iHIIUI paxyHOK yepe3 Kacy Ho3a MexkaMu banky 1 % min 10 rpu.; max 2 000 rpH.
12. ITepekas y cuctemi OTP Bank UA 3 /Ha KapTKOBOTO paxyHKY 3rijiHo 3 Tapudamu nocayru OTP Bank UA
13. VY BUMajKy nepekasy KpeAUTHHX KOIITIB JOJAATKOBO CTATYEThCS KOMICis B po3Mipi 3% + 5 rpH.
14. Perynsphi marexi Ha iHIMI paxyHOK B Mexkax banky, odopmiteni y Bigminenni banky ITnaTa He BCTAHOBIIIOETLCS
15. Perynsphi mnarexi Ha iHIMI paxyHOK no3a Mexkamu banky, opopmiteni y Biginenni banky 1 % min 10 rpsa.; max 2 000 rps.
16. Kowmicis 3a ciucanHs KOLITIB 3 paxXyHKY NpH 3A1HCHEHHI TepeKa3y 3 KapTku banky Ha kapTKy

iHmoro 6aHKy
16.1. | - 3a paXyHOK BIacHHX KONITiB 1%+5 rpu. *?
16.2. | - 33 paxyHOK KpEIWTHHX KOIITiB 4%

KpeanTtHa JiHis:

17. Ilnara 3a 00ciIyroByBaHHs KpeJUTHOI JIiHii I1naTa HE BCTAaHOBIIIOETHCS
18. IIpoueHTHa cTaBKa :

18.1. | - nie mpomsirom Ilinerosoro nepioay a0 55 auiB4, piuHux 0.01 %

18.2. | - nie micas 3akinyenss [1iproBoro mepioay, B Micsiiib 28 %

19. MiniMasbHil moMicsYHui mwIaTihx® 5% min 50 rpu*

20. BiacoTku Ha cyMy NpocTpoueHoi 3a60propanocti 3a Kpeaurom, BiacoTkis piunux® 28%

21. [Itpad 3a mpocTpoUeHHs BHECEHHS CYMH MiHIMaJIbHOTO TIIATEXY, OHOPA30BO 32 KOXKHUH (akT 150 rpn.

BUHHMKHEHHS npoctpouku (B pasi, skiio cyma npoctpodeHoi 3a0opropanocTi MeHie 50 rpH.
BKJIFOYHO, IITpad) 3a MPOCTPOUYCHHS MOTAIICHHS CyMH MiHIMAJIBHOTO TUIATEXY HE
3aCTOCOBYETHCS)

IHmi ymoBu

22. I opmariiini mociyru:

22.1. | - ugepe3 PUSH-indopMyBaHHs 32 yMOBH HasiBHOCTI MoOinbHOTO0 nofatky OTP Bank UA ITnaTa He BCTAaHOBIIOETHCS
22.2. | - depe3 SMS-indopMyBaHHs 100 ONepalliii 110 KapTili (kapTkam)’ [1naTa HE BCTAaHOBIIIOETHCS
23. Hayanns ogiuiiinoi 1oBinku 3a paxynkom ¥ 150 rpH.

24. Hapjanus HecTaH apTHOT MMCHMOBOT 0BifKK 3a hopmoro Krienra ** 300 rpH.

25. HanauHs T0BiIKH IPO 3aKPHUTTS PaXyHKY ITnaTa He BCTAHOBIIOETHCS
26. BizcoTku Biji CyMH HECAHKIIIOHOBAHOTO OBepapadTy, BIICOTKIB 32 neHp®: 0,1%

27. [nata 3a 3°sicyBaHHst baHkOM 0GCTaBHH 3/liHiCHEHHS oMepartii’ 200 rpu

28. Tepminosuit Bumyck kapTku Ta IITH-koay™° 330 rph.

29. OG6CIyroByBaHHs HEAKTUBHOTO KaPTKOBOTO PAXyHKY, B Micsip' 200 rpH.

30. IInata 3a BctanoBnenHs I1IH-konmy Bmepmie micns Bumycky kaptku B OTP Bank UA/ 3a

nonomoror IVR

[InaTa HE BCTAaHOBIIOETHCS




3L Inara 3a 3miny I1IH-kony B Gankomari abo HactynHi 3mMinn B OTP Bank UA/ 3a nomomororo
IT1aTa HE BCTAHOBIIOETHCS
IVR
32. ITnara 3a meperyisig OagaHCy MO KAPTKOBOMY PaxyHKY:
32.1. | - B 6ankxomarax OTP Bank (cTsryerbes 3 3-T0 mepermisay B JeHb) 0,5 TpH.
32.2. | - B 0OaHkoMaTax iHIHX OaHKIB (CTATyeThCs 3 1-TO meperisiay) 3 rpH
33. BigcoTky Ha 3aJIMLIOK KOIITIB HA PaXyHKY, PIYHHX 0%
34. Hananns mucsMoBoi iHpopmanii mogo ITnatikaux onepanii Kiienra 300 rpH.

Ipumitka: Ilpu 3gificuenni [Tnatixaoi omepanii 3a Mexxamu Ykpainu [lnarikHa cucrema mepepaxoBye cyMmy omepanii y moiapu CIIA a6o €BPO 3a xypcom,
BCTaHOBJIEHUM HEIO CaMOCTIHHO.

IMopanbuinii HepepaxyHoOK y BAIFOTY KAPTKOBOI'O PaxyHKY 3IifICHIOETbCsI BaHKOM 3a KOMEpLIHHUM KypCOM, [I0 BCTAHOBIIIOETHCSI BaHKOM 1O omepamisiM 3 IIaThKHAMU
xaptkamu. [Ipu 3xiiicnenni [Tnarixaoi onepanii Ha Teputopii Ykpainu 3 kapTkoBoro paxyHky B noi. CIIIA a6o €BPO bank nepepaxoBye cyMmy omneparii B TpHBHi 3a
KOMEpUiIHIM KypcoM, IO BCTAHOBIIOETHCS baHKOM 10 omepamisM 3 IIaThKHUMHE KapTKaMu. [Ipu cTsrHeHHi koMicii kimieHT nopydae banky camocriiiHo (63 HagaHHS
MHCHMOBOT'0 JOPYUYCHHs) 3AIHCHUTH NpoJax iHo3eMHOI BaioTi Ha MBPY 3 paxyHKy KitieHTa B iHO3eMHiii BaJIIOTI 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHO/IABCTBA 32
KypcoM baHKy 10 omepartisM 3 IIaTHKHIME KapTKaMH, BCTAHOBIICHHM Ha JIeHb 3[1HCHEHHS omepanii B po3Mipi HeoOXiqHOMY I crnaTu komicii. I[IpaBo BiacHoCTI Ha
TPHUBHEBI KOILITH, OTPUMAaHIi MiCJIs 3AiHICHEHHS omeparlii 3 poaxky iH03eMHO1 BAIIIOTH, IEPEXOJUTh 10 baHKy 3 HomanbIMM 3apaxyBaHHSIM Ha BiITIOBi THUH paxXyHOK
JIOXOJiB.

*ane He OutbIIe cymu IToTouHIX GOProBHX 3000B’I3aHb Ta OBHOI CyMH HECAHKIIOHOBAHOTO OBepApadTy.

** CTpok Jii KapTKH — 5 POKiB.

1 Ilnara concyeThest OMICSYHO MUTIXOM CIIMCAHHS 3 KAPTKOBOTO PaxyHKY, SKIIO 3aJIMIIOK KOIITIB Ha PaXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, IiIaTa CIIUCYEThCS Y
PO3Mipi 3aMIIKY KOIITIB HA PaXyHKY.

2 CTAryeThbes IUISIXOM CIIHCAHHSA 3 KAPTKOBOIO PAaXyHKY Y BaJIFOTI PaXyHKY B JI€Hb CIIHCAaHHS CyMH oOlepalii 3 KapTKOBOro paxyHKy. IHII OaHKH MOXYTb CTATYBaTH
JIONATKOBY KOMICIIO y BaIIOTi BHAA4i TOTIBKH.

3V BumajKy 3aKpHUTTS KAPTKOBOTO PaxyHKY, BU/a4a KOIITIB 3 KAPTKOBOIO/TPAH3UTHOIO PAaXyHKY 4epe3 kacy baHky abo mepekas KowrTiB Ha iHImmit paxyHok baHky,
3IIHCHIOETHCST GE3KOLITOBHO, Yepe3 45 AHIB miciast ohOpMIICHHS 3asBH Ha 3aKpUTTS paxyHKy. [lepekas /moBepHEHHs KOLITIB 3 KAPTKOBOTO PaxyHKY KIIi€HTa, B pasi,
SIKILO BiH € HCHAISKHIM OTPUMYBa4eM KOIUTIB, 3/IHCHIOETHCS OE3KOIITOBHO.

4 Tpusaunicts Ilinerosoro mepioxy Moxke kKonuBaTHCS Bix 52 no 55 mHs, 3aeXHO BijJ KIIBKOCTI KaJeHIAPHHUX JHIB y PO3PaXyHKOBOMY LHUKJI, IIPOTATOM SKOTO BiH
nie Ta gatu npoBeneHHs onepauii Kitiearom. [lie Tinpku mist omeparii, 3aifiCHEHHX B TOpTiBenbHINA Mepeki Ta Mepexi larepuer. Ilinbrosa BiIcoTkoBa CTaBKa He
3aCTOCOBYETBCS 10 mepekasiB komtiB yepes OTP Bank UA, Visa Money transfer, Money send, a takox 4epe3 iHwi pecypcn, Taki sk my.alfabank.ua, liq pay Ta
iHI.

5 Bizxcotok Bix cymu (akTuaHOT 3a60proBaHOCT, 10 BHHUKJIA B PO3PAXyHKOBOMY IEPIOi.

6 BincoTku HapaxoBYIOTHCS IOMICSYHO.

7 Ilnata cHHCYeTHCS IOMICSYHO 3 KapTKOBOIO PaxyHKY, SIKIIO Xo4a O OfHA KapTKa sIka BHUITYIIEHA 10 IIbOr0 PaxyHKy Oyia IifKIoYeHa m0 mociayrn SMS -
iH(OPMYBaHHSI Ta [0 PaXyHKY 3IiiCHIOBAIKCH Omepalii (TOMOBHEHHS/3HATT) sIK 3 (i3NYHUM BHKOPHUCTAHHSM KapTKHU Tak 1 6e3, 3a 3BITHHMII IIepioj.

8 BiJICOTKH HapaXOBYIOThCS Ta CIUIAYYIOTHCS [IOMICSYHO.

9 InaTa CTATYETHCS 3a ONEpALliio 00 SKOI JAepKaTeleM MUCbMOBO 3asBJICHO PO CyMHiBH 11070 (akTy ii 3xilicHeHHs, a baHkoM 3’sicoBaHO, L0 oreparlis Maia
Miclie.

10 Kowmicist cTsryerbest 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BHITYyCKaeThCs Ha HACTYNHHWI JEHb MICIs 3aMOBJICHHS KapTKH y Oyab-sikoMmy Bimainenui baHky.
Bunaua xaptku Ta I[ITH-koxy 31iiicHIOeThCs Y BinmineHHsx M. KueBa Ha BuOip kitieHTa ab0 y perioHabHUX BiUIIICHHAX/ IUpeKLisax baHky.

11 HeaKTHBHHUM BBa)KAa€ThCS KAPTPAXYHOK MO SIKOMY IPOTSATOM OJHOTO POKY i Oinbliie He OyJI0 JKOTHOTO 3apaxyBaHHsS Ta/a00 CIHCAHHS KOWITIB (KPiM 3apaxyBaHHS
MPOLICHTIB Ta CIIUCAHHS KOMICili IO paxyHKY). Y BHIAIKY, KOJH 3AJHIIOK KOLITIB HA PAXyHKY MEHIIE BCTAHOBICHOTO Tapu®y, KOMICis CIIUCYETHCS Y PO3MIpI 3aIIHIIKY
BJIACHUX KOIITIB Ha paXyHKy. MaKCHMaJIbHO JOIyCTUMA KiTBKICTh CIIMCAHb — HE OLIbIIE 5, 3 JOCTYIHIM 3aJIMIIKOM Ha paxyHKy He Oimbmre 1 000 rpH.

12 Inmri inancoBi kommanii/ GaHKH MOXYTh CTATYBATH JOJATKOBY KOMICIIO 3a TIPOBEICHHSI TAKOI Omepartii.

13 Kowmicist He crumadyeThest y pasi 3iiiCHEHHS BHIavi KOIITIB 3 paXyHKY, 10 paHilie Oyau po3MillleHi Ha CTPOKOBOMY ermo3uTi B banky.

14 Hapmanns odiniifHoi MOBiAKM MO KapTKOBOMY pPaxyHKY, IO HAJAa€ThCsl YKPAaiHCHKOIO MOBOO, KOXKEH JONATKOBHII NMPHUMIPHWK, BHIAHMH YKpaiHCBKOIO abo
AHTTIHCHKOIO MOBOIO, TapU(iKYy€EThC, SIK HOBA JIOBIJIKA.

15 Hapanus nucsmoBoi indopmanii Kitienty mozno [Tnatixuoi onepaii 3aiHCHIOETBCS 3a OKpeMuM 3anutoM KitieHTa, 101aTKOBO 710 6€3KOITOBHOI HagaHoi bankom
iHpopmanii abo iHpopmamii, mo 3amuTyeThbest KiieHtom dacrimie, Hix | (0AMH) pa3 Ha KaleHZApHHN Micslb, IO BH3Ha4eHO y JloroBopi mpo Bumady Ta
00CITyroByBaHHS IUIATIKHUX KapTOK (IMyOniyHuit).



