Tapudu Ha onepauii 3 miatixkanmu kKaprTkamu eVisa

Mi’kHapoaHOI maTizkHoi cuctemu Visa International ans gismunnx ocio

«3aTBepIIKEeHO»
Jonarox Ne45 o Pimenns Tapuguoro Komirery Ne89

Bix 22.11.2024 p.
Hounnarts aisTu 3 10.01.2025 p.

N&I

Omnepanii Ta nocayru

Visa Platinum

YMOBH 00CTYTOBYBAHHS KAPTKH

|| 1. InaTa 32 06CcayroBYBaHHSI OCHOBHOI KAPTKHA® Orpu./ 0 $/€
Il 2. Taata 3a 06C/IyroBYBAaHHS 101aTKOBOI KAPTKHU® 10rpu./ 059/ €
IE HesHWKyBaJIbHUI 3aJIMILIOK HA KapPTPAaXyHKY: 0 rpu./ 0 $/0 €
Bupaaua rotiBku
4. Bujaua roTiBku? , BAACHI KOIITH KJI€EHTA
4.1. | -y 6ankomarax OTP Bank 1%
4.2. | -y nyrkrax Bugaui rorisku OTP Bank 1% (min 7 rpu./ 0,3$/ €)
4.3. | y myHKTax BUJa4i TOTIBKHM i OaHKOMATax iHIMINX OaHKIB:
- Ha TepuTopii Ykpainu 15%+ 10 rpn./1 $/€
- 32 KOPJIOHOM 1,8% +40rpu. /3 $/ €
4.4. - B Kacax TOProBeJIbHUX TOYOK ITmaTa He BCTAaHOBIIIOETHCS
5. Bupgaua FOTiBKI/IZ,er)]l/ITHi KOIITH KJIi€HTa
51. | - y GaHKOMAarax Ta MyHKTaxX BHIA4i FOTIBKH Ha TepUTOpii YKpaiHi 4 % + 6 rpH.
52. | - y GaHKOMaTax Ta MyHKTaxX BHJadi TOTiBKHU 32 KOPJOHOM 4 % + 32 rpH.
6. Bujiaua roTiBku 4epe3 kacy banky 6e3 BHKOPUCTaHHS KApTKH®, 1 % min 7 rpH. /0,3%/ €
6.1. | -y Bumanky BHIayi KPeANTHHX KOIUTIB TAKOXK CTATYEThCS KOMICis B po3Mipi 3% + 5 rpH.
7. TlepeBipka JOKyMEHTIB y pasi BUiaui roTiBKOBMX KOWITIiB 3 paxyHKy Kimienra®s: 1% Bix CyMu 3HATTS
- y cymi 6ibiie 150 trc. TpH, Mo Hagidnum Ha paxyHok Kiienra 3 paxynky @OII uporo Kiienra,
BIZIKPHUTOTO B iHIIOMY OaHKY
- y cymi 6iipie 400 Tuc. rpH, mo Oyau 3apaxoBaHi Ha paxyHOK KitieHTa Bijg moBepHeHHs a00 HaIaHHSI
(biHAHCOBOI JOIIOMOTH
IlonoBHeHHs
8. T'otiBKOBe Ta 0€3roTiBKOBE NMONOBHEHHA paxyHKiB BiakpuTux B I'puBHi uepes BinmineHHs banky [lata He BCTAHOBIIOETECS
JIepyKaTeseM KapTKu ab0 TPeThoo 0c06010
9. Be3roTiBkoBe MONMOBHEHHs PaxXyHKiB BJacHHKOM paxyHKY 3 paxyHKy Biakputoro B baHky [11aTa HE BCTAHOBIIFOETHCSI
10. ToTiBKOBE Ta GE3rOTIBKOBE IIOMOBHEHHS PAXYHKIB BUIKpUTHX B iHo3emHuiil BamoTi (USD/EUR ) ¥ 1.2% BijJ CyMH IOIIOBHEHHS
Ilepekasu
11. Buxiinuii nepekas B MeXax BIACHUX PaXyHKiB uepe3 Bijtiienns banky® 10 rpu. /0,5 $/ €
12. Buxi/inuii nepekas Ha paxyHKH iHIIMX KII€HTIiB B Mepesxki Banky uepe3 Bimtinenns banky® 0,25 % min 15 rpu.; max 500 rph.
13. Buxinauii nepexas 3a Mexi banky uepes BigineHHs banky 1 % min 15 rpa.; max 2 000 rpH.
14. IMepekas y cucremi OTP Bank UA 3 /Ha kapTKOBHii paxyHOK 3riaHo 3 tapudamu nocnyru OTP Bank UA
15. | V Bumazaky 3nificHeHHs mepekasy 3a paXyHOK KPEAWTHUX KOIITIB TAKOX CTATYEThCS KOMicCisi B po3Mipi 3% + 7 rpu
16. | Ilepekas mik kapTkosumu paxynkamu OTII Ganky yepes 6ankomat 5 IpH.
17. PerynsipHi ruiatexi Ha iHIIMH paxyHOK B Mexax bauky, odopmieni y Bigninenni banky [1naTa He BCTAaHOBIIIOETHCS
18. PerynsipHi muiatexi Ha iHIIMI paxyHOK mo3a Mexxamu barky, oopmieni y BijutinenHi banky 1 % min 15 rpr.; max 2 000 rp=.
19. | Komicist 3a criricaHHs KOILITIB 3 paxyHKY TIPH 3AifCHEHH] mepekasy 3 KapTki baHKy Ha KapTKy iHIIIOrO
OaHKy
19.1.| - 3a paxyHOK BJIACHHX KOIITIB 1%+ 5 rpu. ¥
19.2.| - 3a paxyHOK KPEAUTHHX KOIITIB 4%
KpeauTtHa JiiHis
20. | IlpomneHTHa cTaBKa
20.1,| - e mpotsrom Iliserosoro nepiofy 10 55 AHiB®, piunuX 0.01 %
20.2] - Jtie micnst 3aKkingenHs [linmprosoro nepiofy, pigHUX 36 %
21. | Kowmicist 3a BHKOPHCTaHHS KpPEJUTHHX KOLITIB, BiICOTOK BiJ CymMH 3a0OproBaHOCTI Ha IaTy 1%
3aKiHYCHHs PO3PaxyHKOBOT'O Hepioay
22. | Ilnara 3a 0GCIyroByBaHHs KPEIUTHOT JIiHi{® ITnaTa He BCTAHOBIIIOETLCS
23. | MinimManbHuit muaTis’ 5% wmin 50 rpu*
24. | BincoTku Ha cyMy IpocTpoueHoi 3a6oprosarocTi 3a Kpenurowm, piunnx 8 36%
25. Tpad 3a mpocTpoYeHHsI BHECEHHS CyMH MiHIMAJIBHOTO IIATEXY, OTHOPA30BO 33 KOXKHUI (hakT 150 rpH.
BUHHKHEHHs poctpoukd (B pasi, siKiio cyma npoctpodeHoi 3aboproBanocti Mere 50 rpH.
BKJIIOYHO, ITpad) 32 MPOCTPOUCHHSI ITOTAIIECHHS CYMH MiHIMAJIBHOTO IUIATEXKY HE 3aCTOCOBYETHCS)
IHmi ymoBH
26. Hananss odiuiiiHol TOBIIKK 332 paXyHKOM 16 IInaTta HE BCTAHOBIIIOETHCS
27. Ha/1anHs1 HecTaHIapTHOI MMCEMOBOI JI0Bi/KH 32 opmoto Kirienta 300 rpH.
28. HapasHs JOBIZKK PO 3aKPHUTTS PaXyHKY ITata He BCTAHOBIIIOETHCS
29. BiacOTKH BiJl cyMM HECAHKIIIOHOBAHOTO OBepAPadTy, BiICOTKIB 3a AeHE’ 0,1%
30. | Inara 3a 3’sicypanns bankom o6cTaBuH 3ilCHEHHS oneparrii® 200 rpH. /25 %/ €
31. Iadopmariiiiai nocayru:
31.1| - uepe3 PUSH-inpopMyBaHHs 3a yMOBH HasBHOCTI MobimbHOro momatky «OTP BANK UAy ITata He BCTAHOBIIIOETHCS
31.2| - uepe3 SMS-indopMyBaHHs IO Onepaiii no kapTii (kapTkam)™® IlnaTa He BCTAHOBJIIOETHCS
32. Inara 3a mepeodopmienns miatixHoi kapTku ta [NIH-koxy 30rpu./3%/€
33. | TepwminoBwuii Bumyck kaptku Ta [ITH-komy** 330 rpu/ 13,5 $/ €
34. O6CTyroByBaHHs HEAKTHBHOTO KAPTKOBOTO PAXYHKY, B MiCsIlb 50rpu. /2$/2 €
35. | Ilnara 3a BcranoBieHst I1TH-kozy Brieplie miciist BUIYCKY KapTKH ITnata He BCTAHOBIIIOETHCS
36. [lnara 3a 3miny [1IH-koay 7 rpu. /0,25 %/ €




37. ITnaTa 3a neperysz OagaHCy 0 KAPTKOBOMY PaxyHKY:

37.1.| -B 6ankomaTax OTP Bank (cTsiryeThest 3-To neperisiLy B A€Hb) 0,5 rpu./ 0,02 $/ €

37.2.| -B GaHkomaTax iHIIKX OaHKIB (CTATYeThes 3 1-T0 mepersay) 3rpu./0,18/€

38. Ilarta 3a JOJATKOBI MOCIYTH MiXHAPOIHOI IaTiKHOI cuctemu Visa International:*®

38.1.| - TepMmiHOBa BHIaya rOTIBKH B pa3i BTPaTH/KPaAiKKH/TIOLIKOAKEHHS KapTKH MiJ Yac nepeOyBaHHs 3a 1753/ €
KOPJIOHOM

38.2.| - TepmiHOBa 3aMiHa KapTKH B pa3i 1i BTpaTW/KpaJi’KKH/IOLIKODKSHHS IiA 4ac HepeOyBaHHS 3a 250/ €
KOPJIOHOM

39. BinmoBa B ociyry, sSIKy HaJia€e IUIaTiKHa CUCTEeMa, Micuis 11 3aMOBJICHHS 50 $/ €

40. | BigcoTku Ha 3aIMIIOK KOIITIB Ha PaXyHKY, PIYHHX 0%

41. | Hananns muceMoBoi iHbopMarii oo Ilnatiskaux onepaniit Knienra®® 300 rpH.

42. | Tlnara 3a Bisut jio GizHec-3amy DragonPass 3a 1 oco6y'® 32%

IIpumitka: Ilpu 3pificHenni IInatixuoi omepanii 3a Mexkamu Yxpainu IlmatikHa cucrema mepepaxoBye cymy omepanii y momapu CIIIA Tta €Bpo 3a Kypcom,
BCTAaHOBJICHHM HEI0 caMoCTiifHo. [lomanpimmii mepepaxyHOK y BaTIOTY KapTKOBOTO PAaXyHKY 3MiHCHIOEThCS baHKOM 3a KOMEpLiHHHM KypcoM, IO BCTaHOBIIOETHCS
Bankom o omepauisiM 3 IiaThkHUME KapTkamu. [lpu 3ailicuenHi [Tnatixuoi onepauii Ha Teputopii YKpaiHu B IPUBHI 3 KapTKOBOro paxyHky B noi. CIIA a6o €Bpo
Bank nepepaxoBye cyMmy omeparil y BallOTy paXyHKY 3a KOMEPLIIHUM KypCOM, III0 BCTAHOBIIIOETHCS baHKOM IO omepartisiM 3 mIaThKHUME KapTkamu. [Ipu cTaraeHHi
KxoMicii kmieHT gopydae banky camocTiifHo (6e3 HaJaHHS MIMCEMOBOTO AOPYUYEHHs) 3AIHCHUTH NpoJax iHo3eMHOI BamoTH Ha MBPVY 3 paxyHKy Kii€eHTa B iHO3eMHii
BAJIIOTI 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA 32 KypcoM BbaHKy 1o omepariisM 3 iaThKHAMU KapTKaMu, BCTAHOBJICHHM HA JIeHb 34iHCHEHHs omnepallii B po3mipi
HeoOXiHOMY Ai1s crutaTtu koMicii. IIpaBo BIacHOCTI Ha TPHBHEBI KOIITH, OTPHMaHI MiCIs 3AIMCHEHHS omepalii 3 IpoJaxy iHO3eMHOI BaIIOTH, IIepeX0ouTh 10 banky 3
MO/AJIBIINM 3apaxyBaHHIM Ha BiIIOBIIHUI PaXyHOK JOXO/iB

*aye He Oinbiue cymu [ToTouHHX GOProBHUX 3000B’s13aHb Ta MOBHOI CyMH HECAHKIIOHOBAHOTO oBepapadTy

Tepwmin xii Kaptku — 5 pokis.

1 ITnata cTAryeThes MIOMICSYHO IUIIXOM CIIMCAHHS 3 KAPTKOBOIO PAaXyHKY, SIKIIO 3QJIMIIOK KOLITIB HA PaXyHKY MEHIIE BCTAHOBJICHOTO Tapudy, IUIaTa CIUCY€EThCS y
PO3Mipi 3aJMIIKY KOLITIB Ha paxyHKy. [Iata BKiIto4ae BiIKpUTTS, 3aKPUTTS, ITepeoGOpMIICHHS paXyHKY, BUKOHAHHS ONepalliii 3a po3paxyHKaMH Ta iHIIe.

2 Craryerbes OUIIXOM CHHCAHHS 3 KaPTKOBOTO PaxyHKY Y BJIIOTI PaXyHKY B JICHb CIIMCAHHS CyMH OIlepamii 3 KapTKOBOTO paxyHKy IHIIHiI GaHK MOXXe CaMOCTiiHO
HapaxyBaTH JOJATKOBY KOMICIO 3a orepailii Buiadi roTiBKH Yepe3 MMyHKTH BUAAYl TOTIBKH B YCTAHOBI IIbOr0 OaHKyY a00 GaHKOMATH.

3 V Bumajxy 3aKpHTTsI KapTKOBOI'O PaxyHKY, BHJada KOIITIB 3 KapTKOBOTO/TPaH3UTHOIO paxyHKy depe3 kacy banky abo mepekas KomTiB Ha iHmmid paxyHok baHky,
3IIHCHIOETHCS OE3KOMITOBHO, Yepe3 45 [HiB micis oOpMIICHHS 3asBH Ha 3aKPHUTTS paxyHKy. Ilepekas /moBepHEHHs KOLITIB 3 KApTKOBOTO PaxyHKy KJI€HTa, B pasi,
SIKILIO BiH € HEHAIOKHHM OTPUMYBAYeM KOLITIB, 31iiICHIOETHCS OE3KOIITOBHO

4 Tocmyra JOCTYIHO TiIBKU IS KAPTKOBHUX PaxXyHKIB (pi3NYHHX 0CI0 PE3UAEHTIB 3 BATIOTOIO PaxXyHKY I'PUBHS

5 Tpusanicts ITinerosoro nepioxy Moxe KOJUBATHCS Bix 52 1o 55 1HIB, 3aIe)KHO BiJ| KITBKOCTI KaJIeHIAPHUX JHIB Y MICSIIX, IPOTATOM SKUX BiH nie. Jlie TUTbKH uist
orepalrliii, 3qifiCHEHNX B TOPriBeNbHil Mepexi Ta Mepexi [HTepHer. [TibroBa BiICOTKOBa CTaBKa HE 3aCTOCOBYETHCS [0 IEpeKa3iB KOwITiB Yepe3 Visa Money transfer,
Money send, a Takox 4yepes iHIII pecypcH, Taki sk my.alfabank.ua, lig- pay Ta iHmmi.

6 CTaryerncs MOMICSIYHO IUIIXOM CIHCAHHS 3 KAPTKOBOTO PaXyHKY y pa3i KOPUCTYBaHHS KPEIUTHOIO JTIHIEI0 B pO3paxyHKOBOMY Iepiofi.

7 Bincotok Big cymu hakTHYHOT 3a00pTrOBAHOCTI, 1110 BUHHUKIIA B PO3PAaXyHKOBOMY Iepiozi

8 BincoTki HApaXOBYIOTHCS MIOMICSIHO

9 ITiaTa CTATYETHCS 3a ONEpaLlito MO0 SKOi IepKaTeIeM MUCbMOBO 3asiBJICHO PO CYMHIBH 110110 (aKTy i1 3aiiicHeHHs, a BaHkoM 3’sicOBaHO, 1110 orepalis Majia Micie
10 Ilnata comMCyeThCsl LIOMICSYHO 3 KapTKOBOIO PaxXyHKY, SIKIIO Xodya O OfHA KapTKa sKa BHIYIICHA A0 ILbOrO PaxyHKy Oyna migkiodeHa a0 mociayra SMS -
iHpOpPMYBaHHSI Ta [0 PaXyHKY 30iHCHIOBAIKCH Omepaii (IOMOBHEHHS/3HATTS) K 3 (Hi3HIHIM BUKOPHUCTAHHAM KapTKH Tak i 063, 3a 3BITHHUII IIepiof.

11 Kowmicis cTaryerbesi 3 KapTKOBOTO PaxyHKy KiieHTa. KapTka BHITyCKaeThCS Ha HACTYIHMII IEHb IIICIsI 3aMOBJICHHS KapTKU y Oyab-skoMy BimaiteHHi banky.
Bupaua xaptku ta [1IH-kony 3aiiicHioeTsest y Bimainenusx M. Kuesa Ha Bubip kiieHTa ab0 y perioHanbHUX BiIieHHsIX/ qupekiisnx banky

12 HeakTHBHHM BBa)Xa€ThCS KAPTPAXYHOK IO SIKOMY HPOTSATOM OJHOTO POKY i Oijibine He OyIo KOTHOTO 3apaxyBaHHs Ta/abo0 CIIHCAaHHS KOMITIB (KpiM 3apaxyBaHHs;
TIPOIIEHTIB Ta CIIMCAHHS KOMICiif 0 paxyHKY). Y BHIaJKy, KOJIM 3aJIMIIOK KOMITIB HA paXyHKY MEHIIE BCTAHOBJIEHOTO TapH(Qy, KOMICisl CITHCYEThCS Y PO3Mipi 3aIUIIKY
KOIITIB Ha PaXxyHKY.

13 Ormutata 3a Taki MOCIYTH 3 KAPTKOBOTO PaXyHKY B TPUBHSX 3MIHCHIOEThCS BaHKOM HUISXOM CIHMCAHHS BIAMOBIIHOI CyMH 3a KOMEpLiitHHM KypcoM BaHKy B meHb
yrpumanHs Takoi miatn MIIC Visa International

14 Tuuri dinancoBi KoMmaHii/ 6aHKH MOXXYTh CTATYBATH A0JaTKOBY KOMICIIO 3a MPOBEICHHS TaKO1 OIepallii.

15 Kowmicist He crmadyeThes y pasi 31iHCHEHHS BU1adi KOIITIB 3 PaXyHKY, 10 paHilie OyJIu po3MillleHi Ha CTPOKOBOMY JIeTIo3UTi B baHky.

16 Hanarns odiniiiHoi 10BiKM O KapTKOBOMY PaxyHKY, III0 HAa€ThCs YKPAiHCHKOI MOBOFO, KOXKEH JIOATKOBUI MPUMIPHHK, BUIAaHHH yKpaiHChKORO 200
AHIIIIHCBKOI0 MOBOIO, TapUQiKy€eThCs, K HOBA JOBIIKA.

17 CraryeTbcs LUIAXOM CHHCAHHS 3 KapTKOBOTO PaxyHKY Y BaJllOTI PaXxyHKY B JIEHb 3apaxyBaHHS CyMH omnepauil Ha KapTKOBUI paxyHOK. [HIIMI OGaHK Moxe
CaMOCTifHO HapaxyBaTH JIOIaTKOBY KOMICio 3a orepartii mepexasy.

18 Hapanust mucsMoBoi indopmarii Kitienty momo [lnatixHoi omepartii 3aificHIOETbCS 32 OkpeMuM 3anuToM KitieHTa, 101aTKOBO 10 6€3KOMITOBHOI Haganoi bankom
indopmarii abo indopmariii, mo 3amuryersbest Kiientom vacrinre, Hix 1 (0AnH) pa3 Ha KalCHAAPHUIT MICSIIb, 1[0 BU3HAYCHO Y J|OrOBOpPi PO BHIaTy Ta
00cITyroByBaHHS TUIATIKHUX KapTOK (ITyOIiTHMIM).

19 MoxuBiCTh KOPUCTYBAHHS CEPBICAMH HAJAETHCS OE3KOIITOBHO Y Pa3i MPOBEICHHs HEOOXiAHOTO JIIMITY TOPrOBEIbHIX OIEPaIliil BiMOBIAHO A0 AIFOYHX YMOB
MIIC Visa International Ha MOMEHT BUKOPHCTaHHS MOCIIYTH.



