«3aTBePIKEHO»

Jonarox Ne52 no Pimenns Tapugnoro Komirery Ne89
Bin 22.11.2024 p.

MounnarwTs aisTu 3 10.01.2025 p.

Tapudu Ha onepauii i3 3apnIaTHUMH KapTKaMi MikKHapoaHoi miaTizkHoi cucremu MasterCard nus Retail Tapug JlosabHuii

Ne Omnepauii Ta nociayru World Elite World Elite . Premiu Premium .
Platinum L Gold Standard Maestro* Debit
Persona m Black Edition
YMOBH 00CJIyrOBYBAaHHSI KAPTKH
1 TLaaTa 32 06cJyrOBYBAHHS OCHOBHOT KAPTKH', TPH.
1.1 KapKa 3 MarHiTHOI CTPIYKOI0 - 40*** Fiieied -
1.2 KapTKa 3 TexHouorieto PayPass 10 459 IPH. B 5 509 I'pH. B GOOQ IPH. B 1 209 TPH. 1 20(? IpH. B 5OQ*r Jgn R }
pik** pik** pik** B pik** pik**
2 IL1aTa 32 06¢yrOBYBAHHS 10AATKOBOT KAPTKH'
2.1 KapKa 3 MarHiTHOI CTPIYKOIO - - -
2.2 KapTKa 3 TexHouorielo PayPass 100 rpu./ 4 $/€ 100 rpu./ 4 $/€ - - - -
3 I11aTa 3a NepeBUIYCK KapTkH (OCHOBHOI, 101aTK0BOi) abo cTikepa Ta [IIH-koay 3rijmo 3assu Kiienra?
3.1 - (i3uuHa KapTKa 750 rpu./30 $/€ 500 rpu./25 /€ 100 rpu./ 4 $/€ 100 rpu./12,5
b P pr./30'$ P /4% g ga 35 rpu./4 $/€ | 5 rpu./0,6 $/€ [25 rpu./3,5 S/}
3.2 - BipTyasibHa KapTKa I11aTa HE BCTAHOBIIIOETHCS 100 rpH./ 4 $/€ [ I11aTa HE BCTAHOBIIIOETHCS
Bujgaua roriBku
4 Bugaua roriBku’ , BJACHI KOIITH KJIi€HTA
4.1 - y GaHkoMaTax Ta myHKTax Bujaadi roriskn OTP Bank I1naTa He BCTAaHOBIIOETHCS
4.1.1. - y GaHkoMaTax Ta myHKkTax Buaaui rotiskn OTP Bank komis, siki paniure Oyin 3apaxoBaHi Ha iHIi 1%
MOTOYHI/KAapPTKOBI PaXyHKH KIEHTA IOPHAMYHOIO 0C00010/(Di3HIHOI0 0COG0IO MiANPHEMIIEM Ha CyMy
orepartiit cymapHo 3a Micsib Ginbiie 100 000 rpa.****
4.2 - y IYHKTax BUAayi FOTIiBKY iHIIKX GaHKiB Ha TepuTopii Ykpainn 2 1,5%+ 10 rpu. 1,5% + 1 $/€
43. - y 6aHKOMartax iHIUX GaHKiB Ha Teputopii Ykpainu 2 1,5%+ 10 rpu. 1,5 % + 1 $/€ R
4.4. - B Kacax TOPTrOBEIbHUX TOYOK 5 rpu., 0,25 $/€
45. | ymyHKTax BHAadyi roTiBky i 6aHKoMarax iHIIMX OaHKIB 3a KOPJOHOM 1,8% + 40 rpu. 1,8% + 3 $/€
5 Bujaua rOTiBKn",erunTHi KOIUTH KJII€EHTA
51 - y 6aHKOMATaX Ta IMyHKTaX BU/adi FOTIBKH Ha TepUTOPii YkpaiHi Ta 3a KOPIOHOM 3% + 5 rpH.
6 Bupaua rotisku uepes kacy baHky 6e3 BUKOPHCTaHHS KapTKu®, 1% min 7 rpx. /0,2 $/€
6.1 - y BUNAJKY BHIa4yl KPEAMTHHX KOWITIB TaKOX CTATYETHCS KOMICIs B po3mipi 2% + 5 rpH.
7 TepeBipka JOKYMEHTIB y pa3i Buaui FOTIBKOBUX KOLUTIB 3 paxyHKy Kiienta'’: 1% Bin cymu 3HATTS
-y cymi Ginbire 150 Tuc. rpH, 1m0 Haaiinuy Ha paxyHok Kiienra 3 paxynky ®OII usoro Kiienra,
BIZIKPUTOTO B iHIIOMY GaHKY
-y cymi 6inbie 400 THc. TpH, mo Oynu 3apaxoBaHi Ha paxyHok KitieHTa BiJ moBepHeHHs ab0 HafiaHHS
(hinaHcoOBOI KOIOMOTH
HomoBuenns
8 [e3roTiBKoBe MONOBHEHHs paXyHKiB BigkpuTux B I'puBHi (kpim 3apaxysans Bix Opranizanii, sxi 3aiificueni InaTa He BCTAaHOBIIOETHCS
ba jjomomororo Peectpy, orpumanoro uepes Cuctemy Kiient-Bank), BifIcOTKH B cyMu momoBHeHHs®
8.1 [Be3roTiBKkoBe MONOBHEHHS BJIACHHKOM PAaXyHKY 3 PaxyHKy Biakputoro B Banky® Ilnara He BCTAHOBIIOETHCA
9 CoTiBKOBE MONOBHEHHs! Yepes Bitinenns banky paxyHkis Biakpurux B I'pushi® 1% min 1 rpu.
9.1 CoTiBKOBe ONOBHEHHS Yepe3 TepMiHa caMo06CTyroByBanHs banky paxynkis Binkputux B I'pushi 1%
9.2. ICoTiBKOBE NONOBHEHHS Yepe3 GaHKOMAT 3 QYHKIIIE0 FOTIBKOBOIO MOMOBHEHHS Inara He BCTAHOBIIOETHCS
10 ICoTiBKOBE TA GE3roTiBKOBE MOMOBHEHHs PAXYHKIB Bi/IKPUTHX B inozemniii Bamoti (USD/EUR ) *° 1.2% Bin cymu nonosHenHs
1 Ibe3roTiBKoBe MoNMoBHeHHs1 paxyHKiB yepe3 P2P mepexa3s rpomosunx KomTis IMnata He BCTAHOBIIOETHCS
Ilepekasn
13 Buxiauuii nepekas B Mekax BJIACHMX PaXyHKiB uepes Bijytinenns banky* Srpu. /0,2 $/ €
14 Buxiznuii nepekas Ha paxyHKH iHIIMX KJIi€HTIiB B Mepeski banky uepes Bimuinenns banky* 0,25 % min 15 rpn.; max 500 rph.
15 Buxinuuii nepekas 3a mexi banky depes Biyginenns banky 1 % min 15 rpa.; max 2 000 rpa.
16 Ilepekas y cucremi OTP Bank UA 3 /Ha KapTKOBHii paxyHOK 3rigno 3 Tapudamu nociyru OTP Bank UA




17 VY BunajKy 3aifiCHeHHs TepeKa3y 3a paxyHOK KPEJHTHUX KOIUTIB TAKOXK CTATYEThCS KOMICis B pO3Mipi 2% + 5 rpH.
18 PerynspHi miatexi Ha iHIIMI paXyHOK B Mekax BaHKy, oopmiieHi y BijtineHHi banky Ilnara He BCTAaHOBIIIOETHCS
19 PeryisipHi uiatexi Ha iHIIMI paXyHOK 11032 MexaMu baHKy, oopmiteHi y BiutiieHHi banky 1 % min 15 rpH.; max 2 000 rpH.
20 Iepekas mix KapTkoBumy paxynkamu OTIT 6anky uepes 6ankomar’ I151aTa He BCTAHOBIIIOETHCS 5 IpH.
21 Komicist 3a ciucanHs (BnacHHUX ab0 KPEIMTHHX) KOWITIB 3 PaxyHKY NPH 37iiICHEHH] Iepekasy 3 KapTKH 1%+5 rpm. 1

baHKy Ha KapTKy iHIIOro GaHKY

KpeaurHa Jinist

22 IlponeHTHa cTaBKa
22.1 e ipotsiroM Ilissrosoro nepioy 1o 45 muis® (no 55 amis ans kaprox World Elite, World Elite Persona, 0.01 %

Platinum ta MasterCard Black Edition), piunnx
22.2 nie micias 3axindenss [1inbrooro mepiofy, pigHux 33 %
23 MinimManpauii matix® 5% wmin 50 rpa*****
24 IIpoueHTH Ha CyMy TIpOcTpodeHoi 3a60prosanocTi 3a Kpeautom, BincoTkis B pik™ 33%
25 1Irpad 3a npocTpoYEHHS! BHECEHHS CYMU MiHIMaJIbHOTO IUIATEXKY, OJTHOPA30BO 32 KOKHHI (akT 150 rpH.

BHHHKHEHHs IPOCTpoukH (B pasi, Ko cyma npocrpodeHoi 3a6oproBaHocTi MeHie 50 rpH. BKIIOYHO,

rpacd 3a IPOCTPOUCHHs TIOTAIICHHs CYMH MiHIMAJIbHOIO IIATEXKY HE 3aCTOCOBYEThCS)

Ini ymoBu

26 BicoTkH Ha 3aIHIIOK KOIITIiB HA PAXyHKY, PiYHHX 0%
27 Hapanus odiniiiHoi 1oBiaky 3a paxynkom 3rigno 3 ymosamu TIT 150 rpH.
27.1 Hajanus HecTaHIapTHOT MMCHMOBOI JI0Bi/KHU 32 hopmoto Krienra 1 300 rpH.
27.2 HapaHHst 10BiNKH 32 paXyHKOM ([UIs1 IOJAHHS IO OPraHy Jep)KaBHOI BUKOHABYOI CIIy:KOHU) IInara He BCTAaHOBJIHOETHCS
27.3 HapaHHs JOBIfKM PO 3aKPHTTS PAXyHKY I1naTa He BCTAHOBIIIOETHCS
28 BincoTku Bix cyMH HeCaHKI[IOHOBaHOTo OBepApadTy, BiICOTKIB 3a nenp 0,1%
29 Inara 3a 3°sicypanns baHkoM 06CTaBUH 3/liHcHEHHs onepartii’” 200 rpu. /25 $/ 20 €
30 Indopmaniiini mocmyru:
30.1. Yepes PUSH-inpopmyBanHs 3a yMOBH HasiBHOCTI MoGLIbHOTO ogatky OTP Bank UA [lnata He BCTAHOBIIOETHCS
30.2. Yepes SMS-indopmyBans moso onepauiit no kaprui (kaprkam)*? Inara He BCTAHOBIIOETHCS
31 TepminoBHii BuroToBtenHs kKapTku Ta [ITH-koay™ IInata He BCTAHOBIIOETHCS 330rpu./1358/12€
32 OGCIyroByBaHHs HEAKTHBHOTO KAPTKOBOTO PaXyHKYy, B Micsip* 10 rpu. /0,4 8/ 0,4 €
33 Ilnara 3a 3miny [IH-koxy Briepiue micas Bunycky kaprku B OTP Bank UA/3a nonomororw IVR I11aTa He BCTAHOBIIIOETHCS
34 Ilnara 3a 3miny [1IH-koxy B Gankomari abo Hactynsi 3Minn B OTP Bank UA/ 3a gonomoroto IVR I11aTa HE BCTAHOBIIIOETHCS
35 Ilnara 3a neperusiy 6aaHcy 1Mo KAPTKOBOMY PaxyHKY:
35.1 B Gankomarax OTP Bank (rata nounnae crsiryBaTics 3 6-ro neperisijy B JeHb) I1naTa He BCTAHOBIIIOETHCS 0,5 rpu./ 0,02 $/ €
35.2 - B 0aHKOMarax iHmuMX OaHKiB (IU1aTa HOYUHAE CTATYBATUCS 3 2-TO HMEperysiLy) I11aTa HE BCTAHOBIIIOETHCS 1,5 rpu./ 0,05 $/ €
36 Tlnara 3a Bi3uT ji0 3any ouikysanns Lounge Key 3a 1 oco6y™® 35$ | Tlocsyra He HAIAEThCs!
37 Hapnannst nucbMoBoi indopmauii mosio [natixuux onepauiit Kiienra?! 300 rpa.

Tpumitka: Ilpn 3xilicnenni ITnaTixuoi onepanii 3a mexxamu Yxpainu [Inatixna ciucrema nepepaxosye cyMy onepauii y gomapu CILIA ta €BPO 3a kypcom, BcTaHOBIEHNM Helo camocTiiino. [lonankmmii nepepaxyHoK y BamioTy KapTKOBOTO PaxyHKy 3/1iicHIOETECS baHKoM 3a KoMepuiiHuM Kypcowm, 1o
BCTaHOBJIIOEThCS baHkoM 10 onepamisam 3 muatikauMu kapTkamu. Ilpu suiiicuenni [TnaTixuoi oneparii na TepuTopii Ykpainn B rpuBHi 3 kapTkoBoro paxynky B join. CIIA a6o €BPO bauk nepepaxoBye cymy omepailii y BaqioTy paXyHKy 3a KOMEpLiHHAM KypcoM, III0 BCTAHOBIIOETECS bankom mo
orepariaM 3 IIaThKHIMK KapTkamu. IIpu cTarnenni xomicii kirienT nopydae banky camocriiino (6e3 HagaHHA MHCEMOBOTO IOPYYEHHS) 3MiIHCHUTH MpojaX iHo3eMHoi BamoTH Ha MBPY 3 paxyHKy Kili€HTa B iHO3eMHil BaIOTi 3TiHO 3 BUMOTaMI YHHHOTO 3aKOHOZIaBCTBA 3a KypcoM banky 1o onepartism
3 TIATOKHAMH KapTKaMy, BCTAHOBJIGHHM Ha JIeHb 3/iiCHEeHHs onepallii B po3Mipi HeoOXigHoMy st crtaté Komicii. [IpaBo BiacHOCTI Ha rpUBHEBI KOIITH, OTPUMAHI TTicys 3/1iiCHEHHS OMepallii 3 IpojiaXKy iHO3eMHO1 BaTIOTH, TIepeXoMTh 10 baHKy 3 moanbIIuM 3apaxyBaHHAM Ha BiATIOBiTHHI paxyHOK

JI0XOJiB

* 3 31.08.2019 HoBi kaprku ity Maestro ue Bumyckarorbest. Tapudu aitors uist kaprok Maestro, mo Bumymeni 1o 01.09.2019. ITogosxkenHs 1o cTpoKy Ail 3aiiicHioeTbes Ha T Kaptku MC Debit (PayPass).
**Kowmicis crutaqyerbes Opratizamiero mopivyHo.
*** Kowmicist crurauyersest Opramisaiiero oiuH pa3 Ha 5 pokiB (TepMiH Jii KapTkH).

ok

Fokkkok,

*xxkkkTepmin aii Kapriu — 5 pokis.

1 IInara COMCY€eThCs MOMICAYHO LIISIXOM CrMcaHHs 3 KapTKoBOro paxyHKy, sIKILO 3a/IMIIOK KOIITIB HAa PaxXyHKY MEHIIIE BCTAHOBJICHOTO Tapudy, MiaTa CUCYeThCs y PO3MIpi 3a/IHIIKY KOLITIB HA PaXyHKY.
2 CHMCySTLCH MJIAXOM CITUCaHHA 3 KAPTKOBOI'O PaxXyHKY

3 CrnimcyeThest IUIAXOM criicanHs 3 KapTkoBoro paxyHKy y BalioTi paXyHKy B IeHb CIIHCaHHs CyMH OIlepallii 3 KapTKOBOTO paxyHKy. IHImi 6aHKH MOXKyTh CTATYBaTH JI0JaTKOBY KOMiCilo 3a orepalii BHiaJi roTiBKH Yepe3 IMMyHKTH BHIa4i FOTiBKM B yCTaHOBI I1boro 6aHKy a6o GaHKOMAaTH.
4'Y Bunazky 3akputTs KapTKoBOro paxyHky, Bujaya KomTiB 3 KapTkoBoro/TpaH3uTHOro paxyHKy 4epes kacy banky abo nepekas KomTiB Ha iHIIMIT paxyHOK baHKy, 31ifiCHIOETBCS OE3KOIITOBHO, Yepe3 45 nHiB micist opopMIIeHHS 3asBH Ha 3aKPUTTs paxyHKy. [lepekas/moBepHenHs komris 3 KaprkoBoro

PaxyHKY, B pa3i, SIKIO BiH € HEHAJIEKHUM OTPUMYBAUeM KOLITIB, 3/(iHCHIOEThCS GE3KOIITOBHO.
5 Kowmicist cucyetsest 3 KapTkoBOro paxyHKy B JAeHb 31 CHEHHS 3apaxyBaHHs KOLITIB.
6 Komicist ciicyeThes 3 IIIaTHHKA FOTIBKOIO B MOMEHT 3/IifICHEHHsI omepauii IornoBHeHHs: KapTKoBOro paxyHKy.

KpiM 3apaxyBanb B Opranisanii, sii 3xilicHeni 3a nonomoroio Peectpy, orpumanoro yepe3 Cucremy Knient-bank. Komicist crsryerses musixom crucanns 3 KapTkoBoro paxyHKy B HACTYITHOMY MiCSIII TTiC/Is IPOBEIEHHs onepatii
ane He 6inbie cymu IloTounnx 60proBux 3060B’s13aHb Ta IIOBHOI CyMH HECAHKIOHOBAHOTO oBepaApadTy.




7 Ilociryra IOCTYITHO TiTbKH JUI KAPTKOBHX PaxXyHKiB (i3HUHHX 0Ci6 pe3nIEHTIB 3 BAIIIOTOIO PaXyHKa IPHBHS.
8 Tpusauicts IlizbroBoro nepioxy Moxxe KonuaTucs Bix 42 no 45 nuiB (Bin 52 no 55 nuiB st kaprok World Elite, Platinum ta MasterCard Black Edition), 3aie)xHo Bijt KilIbKOCTi KaJIeHIAPHHX JIHIB Y MiCALSIX, IPOTATOM SKMX BiH Aie. Jlie TIbKY uist onepaiil, 31iliCHeHIX B TOPTiBelbHIM Mepexi
Ta Mepeski [areprer. [1ibroBa BizIcOTKOBA CTaBKa He 3aCTOCOBYETHCs 10 Tepekasis kowis uepe3 OTP Bank UA, Visa Money transfer, Money send, a Takox 4epe3 iHui pecypcH, Taki sik my.alfabank.ua, lig- pay Ta immi.
9 Biacotok Bia cymu hakTHuHOi 3a60proBaHOCTI, 1[0 BUHUKIA B PO3PAXyHKOBOMY Hepiozi
10 BincoTki HApaXOBYIOTHCS IIOMICSIHO.
11 InaTa CTATy€eThCA 3a OMEPALLiIO 100 SIKOI IepKaTeseM MHCbMOBO 3asBICHO PO CyMHIBH 10710 (akTy ii 3xificHenHs, a Bankom 3’scoBaHo, 1110 Omepartis Mana Micie.
12 INnaTa cnucyeThes LMOMICAIHO 3 KAPTKOBOTO PaxyHKY, AKIIO X0o4a 6 0/1Ha KapTka sKka BHIyLIEHA 0 LbOr0 paxyHKy Oy1a mijkmroueHa o nocayrd SMS -inhopmyBaHHs Ta 10 paxyHKy 31iiCHIOBaINCE oneparlii (MOMOBHEHH:/3HATTS) K 3 (i3HIHUM BUKOPUCTAHHAM KapTKH Tak i 6e3, 3a 3BiTHHMIt
nepiof.
13 Komicisi cTAry€eThest 3 KAPTKOBOTO paxyHKY KiieHTa. KapTka BUITyCKaeThCs Ha HACTYIHHM JCHB ITiCIIs 3aMOBJICHHS KapTKH Y Oyb-sikoMy BijutinieHHi banky. Bugaua kaptku Ta [1IH-kony 3aificHioeTbes y BiiieHHsX M. KneBa Ha BuGip kiieHTa abo y perioHalbHUX BiJIUICHHAX/IUpeKisx baHky
14 HeakTUBHMM BBaXKa€ThCS KAPTPAXyHOK I10 IKOMY IPOTATOM OJHOTO POKY i Oinbiie He OyII0 )KOIXHOTO 3apaXyBaHHs Ta/ab0 CIMCAHHS KOWITIB (KpiM 3apaxyBaHHs HPOLEHTIB Ta CIHCAHHs KOMICIii 10 paXyHKY). Y BHIIJIKy, KOJIM 3aJIMIIOK KOLITiB HA paXyHKY MEHIIE BCTAHOBJICHOIO TapHpy, KOMICis
CITUCYETBCS Y PO3MIPI 3aIMIIKY KOIITIB Ha PAXyHKY.
15. Crincyerses 3 KaprkoBoro paxysky Kiienra npu Binsinxysanni MasterCard Lounge Key. MoxmBicTh KOPUCTYBAHHS CepBicaMu Ha1a€Thesi OE3KOLITOBHO y Pasi MPOBEACHHS HEOOXIAHOrO IiMITy TOProBeIbHUX Omnepariii BiAnosigHo 10 gitounx ymoB MIIC MasterCard Ha MOMEHT BHKOPHCTAHHS
TIOCITyTH.
16. Inmi inanHcoBi KommaHii/ GaHKH MOXYTh CTATYBAaTH J0JATKOBY KOMICIIO 3a IPOBEACHHS TaKOi Oneparii.
17 Kowmicist He cIurauyeThest y pasi 31ilicCHeHHs BUJIadi KOIITIiB 3 paXyHKY, 10 paHille Gy/u po3MillieHi Ha CTPOKOBOMY J€MO3HTi B baHky.
18 Hapanss odiuifiHOT JOBIKK 110 KAPTKOBOMY PaxyHKY, IO HaJA€ThCs YKPATHCHKOK MOBOIO, KOJKEH J0JaTKOBUI IPUMIPHUK, BUAAQHUI YKPAiHChKOO a00 aHIJIIHCHKOK0 MOBO, TApUDIKYEThCs, SIK HOBA JIOBI/IKA.
19 CrsryeTbest MUISIXOM CIIHCAHHS 3 KAPTKOBOTO PAaxXyHKY Y BAJIIOTI PaxyHKy B JICHb 3apaXyBaHHs CyMH Ollepallii Ha KapTKOBHil paxyHOK. [HIIuii GaHK MOKe CaMOCTIiHO HapaxyBaTH J0JaTKOBY KOMICItO 3a onepauii nepexasy.
20 B pamkax mimity 5 000 rpe./mic. Ha omepauii 3rigHo 1. 4.1., 4.2, 4.3., 4.4. Ta 4.5. no kaptkax MasterCard Gold(ue 6inbure 10 omepatiif) — 6€3K0MTOBHO
B pamkax nimity 20 000 rpH./mic. Ha onepauii srigso . 4.1., 4.2., 4.3., 4.4. Ta 4.5. 1o kaptkax MasterCard Premium World — Ge3kowmToBHo.
B pamkax mimity 60 000 rpm./mic. Ha omepauii 3rigno m. 4.1., 4.2.,4.3., 4.4, Ta 4.5. no kaptkax MasterCard Black Edition — 6e3komToBHo.
B pamxax nimity 75 000 rpu./mic. Ha onepauii srigHo 1. 4.1.,4.2., 4.3, 4.4. ta 4.5. no xaprkax MasterCard World Elite — Ge3komrroBHo.
21 Hagauns nucsMoBoi indopmarii Kiienrty mono ITnarikHoi onepauii 3aiificHIoeTbes 3a okpeMuM 3anutoM KitieHTa, 1o1aTkoBO 10 6e3KkomToBHOI HanaHoi bankoM iHdopmauii abo iHdopmanii, mo 3amutyersbes KirienToM yacTime, Hix 1 (0uH) pa3 Ha KaJIeHIAPHUH MiCs1b, 110
BU3HAueHO y JloroBopi 1npo Bujady Ta 00CIyroByBaHHs IUIATHKHUX KapTOK (1yOuiuHumit).



