«3aTBepaKEHO0»

Jonatok Ne5 o Pimenns Tapugnoro Komirery Ne89
Bin 22.11.2024 p.

MouunaroTs aistu 3 10.01.2025 p.

Tapudu Ha onepauii 3 miaatizkuuvu kaprkamu «OTP Tickets Travel Card» misknapoaHoi miariskaoi cucremu Visa International s ¢isuuHuX 0¢i6

Ne Onepauii Ta mocayru I Visa Platinum I

'YMOBM 00C/IYTOBYBAHHS KAPTKH

1. I1arta 3a 06C/IyroBYBAaHHS OCHOBHOI KapTKu'® 20rpH. / 158/ €

2. Iaata 3a 06C/IyroBYBAHHS 101aTKOBOI KApTKHU® 10rpu./ 058/ €

3. HesnmxyBanpHUIl 3aIUIIOK HA KapTPaxyHKY 100 rpu./ 5 $/ €

4. IMnara 3a nepeodopmiaeHHs mnatixHoi kapTku Ta [1IH-koxy

5. - (i3nuHa KapTKa 30rpu. /3 $/€

6. - BIpTyaJibHa KapTKa Ilnata He BCTAHOBIIOETHCS

Bupaua rotiBkn

7. Bujaua roTiBku? , BJACHI KOIITH KJ€HTA
7.1. | -y 6ankomarax OTP Bank 1%
7.2. | -y nynkrax Bujayi rorisku OTP Bank 1% (min 7 rpu./ 0,38/ €)
7.3. | y myHKTaX BHAdi FOTiBKH i 0aHKOMATax iHIHX OaHKIB:
- Ha TepuTopii YKpainu 1,5% + 10 rpu. /1 $/ €
- 32 KOPIOHOM 1,8 % +40rpu. /3 $/ €
7.4. | - BKacax TOProBeIbHUX TOYOK Ii1aTta He BCTAHOBIIIOETHCS
8. Bujiaua roTiBku?, KpeaAMTHI KOUITH KJIi€eHTa
81l | - y OaHKOMAaTax Ta MyHKTaX BHJAaui rOTiBKH Ha TepuTOpii YKpaiHi 4 % + 6 rpH.
82. | - y GaHKOMaTax Ta MyHKTaX BHIadi FOTiBKH 332 KOPJOHOM 4 % + 32 rpH.
9. Bujiaua roTiBky yepes kacy banky 6€3 BUKOPUCTaHHS KapTKHU®, 1 % min 7 rpu. /0,3 $/ €
9.1. | -y BuUNaaKy Buja4i KPeAMTHAX KOIUTIB TaKOX CTAIYEThCS KOMICis B po3Mipi 3% + 5 rpH.
10. | TlepeBipka JOKyMEHTIB y pasi BUiaui rOTiBKOBMX KOWITIB 3 paxyHKy Kiienral®: 1% Big cymu 3HATTS

- y cymi Ginmbmre 150 Trc. rpH, mo Hagiimum Ha paxyHok Kiienra 3 paxyuky ®OII nporo Kiienra,
BIZIKPUTOTO B iHIIOMY OaHKY

- y cymi Ginbmre 400 THc. rpH, mo Oyiii 3apaxoBaHi Ha paxyHOK KitieHTa Bix moBepHeHHS ab0
HaJlaHHs (piHAHCOBOI 1OTIOMOTHU

IlonoBHeHHsI

11. T'oriBKOBe Ta 6E3roTiBKOBE IIONIOBHEHHS paxyHKiB Binkputux B I'puBHi uepes Binninenss banky

I1nata He BCTAHOBIIIOETHCS
JIepXKaTeNeM KapTKU 200 TPeThOIo 0c06010

12.

TotiBkoBe Ta 6e3rOTIBKOBE MOTIOBHEHHS PAXYHKIB BiIKpUTHX B iHo3emuiii BamoTi ( USD/EUR ) V7 1.2% Bix cymMH IIONIOBHEHHS
13. | Be3roTiBkoBe NONOBHEHHS PaXYHKiB BJiacHHKOM paxyHKY 3 paxyHKY Bigkputoro B banky [1naTa HE BCTAaHOBJIIOETHCS
Ilepekasu
14. BuxiaHuii nepekas B MeXax BIaCHHX PaxyHKiB uepes Bimtinenns banky® 10 rpu. /0,2 $/ €
15. Buxijiuii nepekas Ha paxyHKH iHIIUX KII€HTIB B Mepeski Banky uepes Biminenns banky® 0,25 % min 15 rpH.; max 500 rph.
16. Buxiaauii nepekas 3a Mexi banky gepes Bijutinenns banky 1 % min 15 rpa.; max 2 000 rps.
17. Ilepeka3 y cuctemi OTP Bank UA 3 /Ha KapTKOBHI paXyHOK 3rizHo 3 Tapudamu nociyru OTP Bank UA
18. | V Bunazky 37ificCHeHHs mepeKasy 3a paXyHOK KPEIUTHHX KOIITIiB TAKOXK CTATYEThCSI KOMICist B po3mipi™* 3% + 5 rpH.
19. | Iepeka3s mixk kapTkoBumu paxynkamu OTII 6anky uepes 6ankomat” S IpH.
20. PerymsipHi matexi Ha iHIIMI paXyHOK B Mexxax banky, odbopmieni y Bimainenni banky [InaTa He BCTAaHOBIIIOETHCS
21. Perynsphi marexi Ha iHIIMI paxyHOK no3a Mexkamu banky, opopmiteni y Biginenni banky 1 % min 15 rpa.; max 2 000 rps.
22. Kowmicist 3a ciucanus (BnacHUX a00 KPeUTHUX)KOLITIB 3 PaxXyHKY IIPHU 3/1iICHEHHI MepeKasy 3 KapTKu

baHKy Ha KapTKy iHIIOro OaHKY:
22.1.| - 32 paxyHOK BJIACHUX KOIITiB 1% + 5 rpu. 1
22.2.| - 3a paxyHOK KPEAWUTHHX KOIITiB 4%

KpeauTtHa JiiHis

23. IporenTHa cTaBka

23.1.| - nie npotsrom [linerosoro nepioxy 10 55 nHis®, piurnx 0.01 %

23.2.| - Jie micst 3akingenHs [Timprosoro mepiofy, pivHIX 36 %

24. | Kowmicisi 32 BUKOPHCTAHHS KPEIUTHUX KOIITIB, BIZICOTOK BiJ CyMH 3a00prOBaHOCTI Ha ATy 3aKiHYECHHS 1%
PO3paxyHKOBOTO MEPioy

25. | Inara 3a 06CIyroBYBaHHs KPEIMTHOI TiHii® [InaTa HE BCTAaHOBIIIOETHCS

26. | MinimManbHuii miatix’ 5% min 50 rpu*

27. BificoTkn Ha cyMy TIpocTpoueHoi 3a60prosanocTi 3a Kpe oM, BijicoTKiB piunmux® 36%

28. Tpad 3a mpocTpoYeHHsI BHECEHHS CyMH MiHIMAJIBHOTO IIATEKY, OTHOPA30BO 33 KOXKHUIA (akT 150 rpH.
BUHHUKHEHHs pocTpouky (B pasi, sikimo cyma npoctpodenoi 3aboproaHocTi MeHIIe 50 TpH. BKIFOYHO,
mrpad 3a IPOCTPOUESHHS MOTALICHHS CYMU MiHIMAJIbHOTO IUIATEXY HE 3aCTOCOBYETHCS)

IHmi ymoBu

29. Hapmanss ogiuildiHOT TOBIIKK 332 pPaXyHKOM 16 IIiaTta HE BCTAHOBIIIOETHCS

30. HanaHus HecTaHIapTHOI MUCHMOBOI JIOBiIKHU 3a opmoro Kitienra 6 300 rpu

31. | HanauHs IOBiOKK PO 3aKPUTTS PaXyHKY IT1aTa HE BCTAHOBIIOETHCS

32. | BiacoTku Biji cyMH HECaHKIIiOHOBAHOTO OBEPAPAdTY, BiICOTKIB 3a JIeHb® 0,1%

33. | Ilnara 3a 3’sicyanns BaHkoM 06CTaBMH 3/1iliCHEHHS oTepartii’ 200 rpH. /25 $/ €

34. Indopmariiiini mocnyru:

35. Yepe3 PUSH-in¢popMyBaHHS 32 yMOBH HasiBHOCTI MoOinbHOro nomatky OTP Bank UA [InaTa He BCTAaHOBJIIOEThCS

36. | Yepes SMS-indopMyBaHHs 1010 onepariii mo kaptii (kaptkam). ' 30rpu/0,89%/ €

37. | TepminoBwii Bumyck kaptku Ta [HIH-komy™ 330 rpu./ 13,5 $/ €

38. OO6CTyroBYBaHHs HEAKTMBHOTO KAPTKOBOTO PAaXyHKY, B MicsIlb' 200rpu. /58 /€




39. I1nara 3a BctanosienHs [1IH-koxy Bnepiie miciist Bunmycky kaptku B OTP Bank UA/3a monomororo IVR [InaTa He BCTAaHOBJIIOEThCS

40. IInara 3a 3miny I1T1H-kony B 6ankoMmari abo HactynHi 3MiHu B OTP Bank UA/ 3a nomomororo IVR IInaTa He BCTAaHOBIIIOEThCA

41. | TIlnara 3a mepersij 6aJlaHCy 1O KAPTKOBOMY PaxyHKY:

41.1.| - B 6anxomaTax OTP Bank (ctsiryeTsbes 3-ro nepersisy B IeHb) 0,5 rpu./ 0,02 $/ €

41.2.| -B GankoMarax iHIIMX OaHKIB (CTAryeThCs 3 1-ro nepersiay) 3rpu./0,18/€

42. | Hapanss nonicy Travel Insurance 3rigHo Tapudis mapTHepa

43. [TaTa 3a JOAATKOBI OCIIYTH MiXKHAPOJIHOI IUIATIXKHOT cucteMu Visa International:*

43.1.| TepmiHoBa Bujauya rOTiBKU B pa3i BTpaTH/KpaIiKKH/TOLIKOHKEHHS KAPTKH I1i]] 4ac nepeOyBaHHs 3a 175 8/ €
KOPZOHOM

43.2.| TepminoBa 3amiHa KapTKH B pa3i 11 BTpaTH/KpaJi>KKH/IOLIKODKEHHS i Yac nepeOyBaHHs 32 KOPAOHOM 250 $/ €

43.3.| BigMoBa Bizx mocayr, Ky HaJae€ IIaTiKHA CHCTEMA, MicJisl i1 3aMOBJICHHS 50 %/ €

44. | BingcoTKu Ha 3aJIMIIOK KOIITIiB HA PaXyHKY, PIYHHX 0%

45, | Hananns miceMoBoi iHpopMarii mozo Ilnatixaux onepaniii Kiienra®® 300 rpH.

Tpumitka: [Ipu 3aidicuenni [lnarixHoi onepanii 3a mexxamu Ykpainu [lnatikHa cuctema nepepaxoBye cymy omepauii y goigapu CIIA Tta €Bpo 3a KypcoM, BCTAHOBICHHM
HEIo caMocTiitHo. [Tofganpimmii mepepaxyHoK y BalIOTy KapTKOBOTO PaXyHKY 3HiHCHIOETECS BaHKOM 3a KOMEpIiHHEM KypcoM, IO BCTAHOBIIOETECS baHKOM IO omeparism 3
MmIaTiKHUMH KapTkamu. Ilpu 3xificHenHi ITnaTixkHoi omepanii Ha Teputopii YkpaiHM B TpHBHI 3 KapTKoBoro paxyHky B jgoi. CIIIA abo €Bpo bank mepepaxoBye cymy
omeparii y BaJIOTy paxyHKY 3a KOMEPLIHHAM KypcoM, 110 BCTAHOBIIOEThCA baHKoOM 1o omepalism 3 miaTixHuMu Kaptkamu. [Ipu crarHeHHi komicii kitieHT gopydae Banky
caMocTiifHO (63 HaJaHHS MUCHMOBOTO JOPYUYEHHs) 3MiHCHUTH NpojaX iHO3eMHOI BamoTH Ha MBPY 3 paxyHKy Kii€HTa B iHO3€MHiH BalIOTi 3riJHO 3 BUMOTaMU YHHHOTO
3aKOHO/IaBCTBA 32 KypcoM baHKy 1o omeparisiM 3 INIaTKHAMU KapTKaMy, BCTAHOBIEHUM HA JIeHb 371ifiCHEHHs omepalii B po3Mipi HeoOXigHOMY uist ciutaTu Kowmicii. IIpaBo
BJIACHOCTI HA FPHBHEBI KOLITH, OTPUMaHi Micisl 3MiMCHEHHs onepalii 3 mpogaxy iHO3eMHOI BaIIOTH, NEPEXOAUTh 10 BaHKy 3 MoajiblinM 3apaxyBaHHSIM Ha BiIMOBIIHMI
PaxyHOK JIOXOJIiB

* ane He Oinpiue cymu IToTouHHX 6OProBHX 3000B’I3aHb Ta HOBHOI CyMH HECAHKIIIOHOBAHOTO OBEpAPadTy

Tepwmin aii Kaptku — 5 pokis

1 IlnaTa cTATyeThCs LIOMICSYHO IUIIXOM CIMCAHHS 3 KapTKOBOIO PaxyHKY, SIKIIO 3aJIMIIOK KOLITIB Ha PAaXyHKY MEHILIEC BCTAHOBICHOIO Tapudy, KOMICis CIHCYETbCS Y
PO3Mipi 3aJMIIKY KOIITIB Ha paxyHKy. [Iata BKito4ae BiIKpHUTTS, 3aKPUTTS, ITepeoGOpMIICHHS paXyHKY, BUKOHAHHS ONepalliii 3a po3paxXyHKaMH Ta iHIIe.

2CTaryeThesl IUIIXOM CIMCAaHHS 3 KapPTKOBOTO PaxyHKY Y BalIOTI paxyHKY B J€Hb CIIHCaHHS CyMH oOIepamii 3 KapTKOBOrO paxyHKy IHmmii OaHK MoOXe CaMOCTIHHO
HapaxyBaTH JOJATKOBY KOMICIO 3a orepailii Buiadi roTiBKH Yepe3 MMyHKTH BUAAYi TOTIBKH B YCTAHOBI LIHOTO GaHKY 200 GaHKOMATH.

3 V BHOaaKy 3aKpHTTS KapTKOBOTO PaxyHKY, BHIAa4ya KOIITIB 3 KAapTKOBOI'O/TPAH3UTHOTO PaxyHKy uepe3 kacy baHky abo mepeka3 KOMITIB Ha iHIIHN paxyHOK bBaHKy,
3IIHCHIOETHCS OE3KOIITOBHO, Yepe3 45 nHiB miciist opOpMIICHHS 3asBH Ha 3aKPHUTTS paxyHKy. Ilepekas /mOBEepHEHHS KOLITIB 3 KAPTKOBOTO PaXyHKY KIII€HTa, B pasi, SKIIO BiH
€ HEHAJIOKHUM OTPHMYBa4yeM KOIITIB, 3[iHCHIOETECS GE3KOIITOBHO.

4 Iocyra TOCTYMHO TUTBKH [UIs KAPTKOBUX PAXyHKIB (i3UUHUX OCIO PE3UACHTIB 3 BATIOTOIO PAXYHKY TPUBHSI.

5 Tpusamnicts Ilinerosoro mepiogy Moke KOIHMBAaTHCS BiJ 52 mo 55 IHIB, 3al€XHO BiJ KiNBKOCTI KaJ€HIAPHHUX IHIB Y MICSIUIX, IPOTATOM SIKHX BiH mie. Jlie TiMbKU s
orepaiiii, 31iiCHeHNX B TOPriBenbHii Mepexi Ta Mepexi [HrepHer. [1ibroBa BiZICOTKOBA CTaBKA HE 3aCTOCOBYETHCS 110 Nepekasis komris yepes OTP Bank UA,Visa Money
transfer, Money send, a Takox 4epes iHuIi pecypey, Taki sk my.alfabank.ua, lig- pay Ta inmi.

6 CTaryeTncs MOMICSIYHO IIUIIXOM CIHCAHHS 3 KAPTKOBOTO PaXyHKY y pa3i KOPUCTYBaHHS KPEIUTHOIO JTIHIEI0 B pO3paxyHKOBOMY IIepiofi.

7 Bincotok Big cymu hakTHuHOT 3a60prOBaHOCTI, 110 BUHHKIIA B PO3PAXYHKOBOMY MEpioi.

8 BincoTku HApaXxOBYIOTHCS MIOMiCSYHO.

9 ITinaTa CTATYETHCS 3a ONEPaLito MO0 SKOi IepyKaTeeM MICbMOBO 3asIBJICHO PO CYMHIBH 111010 (akTy i 3aificHeHHs, a BaHKOM 3’sICOBaHO, 110 OMepallist Majia Micle.

10 INnata coucyeThCs MIOMICSYHO 3 KAPTKOBOTO PaxXyHKY, SIKIIO X04a 6 OfHA KapTKa sKa BHIIyLIEHA J0 LBOT0 PaXyHKy Oyna miakiaro4eHa 10 mociayru SMS -iHpopMmyBaHHs
Ta M0 PaxyHKY 3IiHCHIOBAIUCE omeparil (IIOMOBHEHHS/3HATTSI) SIK 3 (hi3MIHIM BUKOPHCTAHHSIM KapTKH TakK i 6e3, 3a 3BITHHI mepion.

11 Komicist cTaryeThCsl 3 KapTKOBOTO paxyHKy KiieHTa. KapTka BHITyCKaeThCsl HA HACTYMHHH JIHb TTiCIIsS 3aMOBJICHHS KapTKH y Oyzab-ikomy BimtinenHi barky. Bmupaua
kaptku Ta [1IH-koxy 3aiiicHioeTses y BiaaineHnsx M. Kiea Ha BuGip kirienTta abo y perioHanbHUX BiJIiICHHSX/IHPEKIisax baHky.

12 HeakTHBHHM BBa)KA€THCSI KapTPAXyHOK IO SKOMY MPOTSATOM OJHOTO POKY i Oimblie He Oyi0 KOJHOTO 3apaxyBaHHs Ta/abo CIHCAHHS KOIITIB (KpiM 3apaXyBaHHs
TIPOIIEHTIB Ta CIMCAHHA KOMICiif 10 paxyHKy). Y BHIIaJKy, KOJM 3aJIMIIOK KOINTiB HA PaXyHKY MEHIIE BCTAHOBJICHOTO TapHQy, KOMICis CIHCYEThCS Yy PO3MIpi 3aIMIIKy
BJIACHUX KOIITIB Ha paxyHKy. MakCHMalbHO IOMyCTUMA KiTBKICTh CIIUCAHb — He OiIbIIe 5, 3 TOCTYIHIM 3aJUIIKOM Ha paxyHKY He Oinbine 1 000 rpH.

13 Omnara 3a Taki MOCIYrd 3 KapTKOBOTO PaxXyHKY B TPHUBHSX 3MiHCHIOEThCS BaHKOM MUTIXOM CHHCAaHHS BiAMOBIAHOI CyMH 3a KOMepUifiHHM KypcoMm baHKy B aeHb
yrpumanHs Takoi mnati MIIC Visa International.

14 Tauri ¢inancoBi KoMmaHii/ 6aHKH MOXYTh CTATYBATH A0JATKOBY KOMICIIO 3a MPOBEICHHS TaKO1 OIepallii.

15 Kowmicist He crmadyeThes y pasi 31iiCHeHHS BU1adi KOIITIB 3 PaXyHKY, 10 paHilie OyJIu po3MillieHi Ha CTPOKOBOMY JIeTIO3UTi B baHky.

16 Hananns odimiitHOT TOBIAKK IT0 KapTKOBOMY PaxyHKY, IO HAJa€ThCs YKPaiHCHKOIO MOBOO, KOXKEH JIOJaTKOBUH NPHMIPHHK, BUIAHUH YKPaiHCEKOI a00 aHTIiHCHKO0
MOBOIO, TApUDIKYETHCS, SIK HOBA JIOBIIKA.

17 CraryeTbesi IUISIXOM CITUCAHHS 3 KAPTKOBOTO PAaXyHKY Y BaIIOTI paxyHKY B JIEHb 3apaxyBaHHS CyMH oOIepallii Ha KapTKOBUI paxyHOK. IHImuii 0aHK MOXe cCaMOCTiHHO
HapaxyBaTH J0JaTKOBY KOMICIit0 3a omeparii mepekasy.

18 Hamaunst muceMoBoi inbopmarii Kiienty momo Ilnarikuoi omepariii 3mificHIOETbCs 3a okpemuM 3amuToM KitieHTa, moaaTkoBo 10 Ge3komToBHOI HamaHoi barkom
indopmarii abo indopmarii, mo 3amuryetbess Kimienrom vacrimie, Hixk 1 (oauH) pa3 Ha KaJeHIapHHN MiCAIb, 10 BH3HA4YeHO y JIOroBOpI Mpo BHIady Ta OOCIYTrOBYBAaHHS
TUIATDKHUX KapTOK (ITyOmmivHmit).



