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YMoBH 00CJIYTOBYBAHHSI KAPTKH

1. Iata 3a 06c/1yroByBaHHS OCHOBHOI KAPTKH', IPH. Ilnata He BCTAHOBIIOETHCS
2. Tnata 3a 06CIyroBYBaHHS IONATKOBOI KAPTKH> -
3. ITnara 3a nepeBumnyck KapTku (OCHOBHO{, 10AaTKOBOI) ab0 cTikepa 3riJHO 3asBH
Kuienra®
3.1 - (i3uvHa KapTKa 40 rpu
3.2. - BIpTyaJlbHa KapTKa I1naTa He BCTaHOBIIIOETHCS
Bunaua rotiBkn
4, Bujaua rotiBku® , BJACHi KOIITH KJI€HTA
4.1. -y baHkoMmarax Ta ImyHKTax Bugadi rotisku OTP Bank IInaTa He BCTAaHOBIIIOETHCA
4.1.1. -y baHkomarax Ta ImyHKTax Buaadi roTiBku OTP Bank, xomTis, siki paninre Oymu 1%
3apaxoOBaHi Ha iHIII TOTOYHI/KAPTKOBI PaXyHKH KITI€HTA FOPUIHYHOIO
0c00010/(i314HOI0 00000 MiAIPHEMIIEM Ha CyMY OINepalliii CyMapHO 3a MiCsIb
oinbme 100 000 rpa.*
4.2. - y GaHkoMmarax iHmmx GaHKiB Ha TepuTopil YKpaiHu 0
4.3. - y IyHKTaX BHIa4i FOTiBKY iHIIKX GaHKIB Ha TepuTOpil YKpaiHu 1,5 % + 10 rpH.
44. - y 6aHKOMATax Ta IyHKTaxX BUJadi FOTiBKM iHIINX OaHKIB 32 KOPJOHOM 1,8% + 40 rpH.
45. - B Kacax TOProBEJIbHUX TOYOK [InaTa He BCTaHOBIIIOETHCS
5. Bupgaua FOTiBKH4,erI[l/lTHi KOIUTH KJIi€HTA
5.1 - y 6aHKOMATax Ta IyHKTaX BHadi FOTIBKH Ha TepHTOpil YKpaiHi Ta 32 KOPJOHOM 3% + 5 rpH.
6. Bujaua rotiBku uepes kacy banky 63 BUKOPUCTAHHS KapTKu®, 1 % min 7 rpH.
6.1. - y BUIIAJKY BUJa4i KPeAUTHUX KOIITIB TaKOXK CTATYETHCS KOMICisS B po3Mipi 2% + 5 TpH.
7. TlepeBipka JOKyMEHTIB y pa3i BUiayi roTiBKOBMX KOWITIB 3 paxyHKy Kienra®®: 1% Big cymMu 3HATTS
-y cymi Ginbire 150 trc. TpH, Mo HagiHmum Ha paxyHok Kitienra 3 paxyrky ®@OIT
uporo Kimienra, BiAKpHUTOro B iHIIOMY GaHKY
-y cymi Ginbire 400 THC. TpH, o OyiaH 3apaxoBaHi Ha paxyHok KiieHTa Bix
IIOBepHEeHHsI 200 HaJaHHs (PiHAHCOBOI JOIIOMOTH
INonoBHenHst
8. Be3roTiBkoBe NONOBHEHHS PaXyHKiB BiikpuTux B I'puBHi (kpiM 3apaxyBaHb Bix
Oprasizanii, sixi 3xificHeHi 3a nonomororo Peectpy, orpumanoro uepes Cucremy [InaTta He BCTaHOBIIIOETHCSA
Kirient-BanK), BiICOTKH BiJl CcyMH TIONOBHEHHS®
9. Be3roriBkoBe nonoBHeHHst BiiacHHKOM paxyHKY 3 paxyHKY BiIKpuToro B banky I11aTa HE BCTAHOBIIOETHCS
10. ToTiBKOBe NONOBHEHHs paxyHKiB BiAkpuTux B I'puBHi yepes kacy BiaaiIeHHs 1 % min 1 rpn.
Banky ’
11. T'oTiBKOBe MOMOBHEHHs paxyHKiB BiAkpuTHx B I'puBHi uepes Tepminan 1%
camoo6ciyrosysanns banky
12. T'oTiBKOBe NONOBHEHHs Yepe3 OaHKOMAT 3 QYHKI[I€I0 TOTIBKOBOTO TIOIIOBHEHHS ITnaTa He BCTAaHOBIIIOETHCS
13. T'oriBkoBe* Ta OGe3roTiBKOBE ITOMOBHEHHS PAXYHKIB BiIKDHTHX B iHO3eMHiii 1,2% Bin cymu TIOIOBHEHHS
pajoti (USD/EUR )
14. BesroriBkoBe MONOBHEHHs paxyHKiB uepe3 P2P nepekas rpomoBux KOImTiB IlnaTa He BCTaHOBIIIOETHCSA
Iepexasu
15. BuxinHuii nepekas B Mexkax BIaCHHX PaxyHKiB uepes Binminenns banky® 10 rpH.
16. Buxinnuii nepekas Ha paxyHKH iHIIUX KITi€HTIB B Mepexxi baHky dyepe3 BimmineHHs 0,25 % min 15 rpu.; max 500 rph.
bauky®
17. Buxiganit nepekas 3a Mexi banky depes Bijutinenns banky 1 % min 15 rpa.; max 2 000 rps.
18. ITepekas y cucremi OTP Bank UA 3 /Ha kapTKOBHI paxyHOK 3rizHo 3 Tapudamu nocayra OTP Bank UA
19. V BumasKy 371ifiCHeHHs MepeKasy 3a pPaXyHOK KPEJUTHHX KOIITIB TAKOXK CTATYETHCS 2% + 5 TpH.
KOMICist B po3Mipi
20. IMepekas Mix kapTkoBuMHu paxyHkamu OTP Bank uepes 6ankomar® 5 TpH.
21. Perynsphi miarexi Ha iHIMIT paxyHOK B Mexax baHky, odopmiieHi y BinmineHHi ITnata He BCTaHOBIIOETHCS
Banky
22. Perymsapni miatexi Ha iHIMI paXyHOK mo3a MexxaMmu banky, opopmiteni y 1 % min 15 rpu.; max 2 000 rpa.
BijytisteHHi banky
23. Kowmicis 3a cricanns (BlacHHX ab0 KpeAUTHHX) KOIITIB 3 PaXyHKY IIPHU 3AiHCHEHH] 1%+5 rpn. ¥
niepeKa3sy 3 KapTku baHKy Ha KapTKy iHIoro 6aHKy
Inwmi ymoBn
24. BincoTky Ha 3aJTMIIOK KOIITIB HA PaXyHKY, PIYHHX 0%
25. Hapanns odiuiiinoi 1oiaku 3a paxynkom 150 rpn.
25.1. Hayianns HecTanIapTHOT TMCEMOBOT JI0Bi/IKY 3a Gopmoto Kirienra 12 300 rpH.
25.2. Hanauns 10BinKy 3a paxyHKOM (I TOAAHHS JI0 OpTaHy Jep>kaBHOI BUKOHABYOI ITaTa He BCTaHOBIIOETHCS
CIryKOu)
25.3. Hanauns 10BiIKM NP0 3aKPHUTTS PaXyHKY ITnara He BCTAHOBIIOETHCS
26. BifIcOTKH BiJl CyMH HECAHKIIIOHOBAHOTO OBEPAPAQTY, BiICOTKIB 3 IeHb 0,1%




27. Ilnata 3a 3°sicyBanHs bankoM 06CTaBUH 3/1iiCHEHHS Onepartiit? 200 rpH.
28. Indopmariiiini nociyru:
28.1. - yepe3 PUSH-iHpopMyBaHHS 32 yMOBH HasiBHOCTI MoOiIbpHOro noxatky OTP Bank [Inata He BCTAHOBIIOETHCS
UA
28.2. - yepe3 SMS-inpopMyBanHs 1010 omepalliii o kaptii (kapTkam). ' 30 rpH.
29. TepMinoBHii BUroTOBJIEHHS KapTku Ta IITH-komxy™ 330 rpH.
30. OO6CIyroByBaHHsS! HEAKTUBHOTO KAPTKOBOTO PAXYHKY, B Micsiip™ 10 rpH.
31. Ilnara 3a 3miny I1IH-kony Bmepiue micis Bumycky kaptku B OTP Bank UA/3a
I1nata He BCTaHOBIIIOETHCS
noromoror IVR
32. ITnara 3a 3miny I1IH-koxy B Gankomati abo HactymHi 3MmiHum B OTP Bank UA/3a IInaTa He BCTaHOBIIIOETHCA
noromoror IVR
33. ITaTa 32 nepersi 6antaHcy 10 KapTKOBOMY PaxyHKY:
33.1. - B bankomarax OTP Bank (riata nounHae CTAryBaTucs 3 6-ro meperisiay B IeHb) 0,5 rpH.
33.2. -B OaHKOMaTax iHmMuMX 6aHKIB (IUIaTa HOYMHAE CTATYBATUCA 3 1-TO Iepersiay) 1,5 rpH.
34, Hasanns nucbMoBoi indopmarii mono [natiskuux onepariit Kiienta?® 300 rpH.

Tpumitka: Ipu 3aificHensi [lnatixHoi oneparii 3a mexxamu Ykpainu [lnatikna cuctema nepepaxoBye cymy onepaii y goiapu CLIA ta €EBPO 3a Kkypcom, BCTAHOBICHHM
HEI0 caMocTiitHo. [Topanbimmii mepepaxyHoK y BaFOTy KapTKOBOTO PaxXyHKY 3AifCHIOETbCS BaHKOM 3a KOMEpLIHHIM KYpPCOM, [0 BCTAHOBIIFOETHCS BaHKOM 10 omeparisim 3
[UIATIKHUME KapTKaMH.

IIpu 3niticueni [TnaTixHoi oneparii Ha TepuTopii YKpaiHu B TpHUBHI 3 KapTKOBOro paxyHKy B noi. CIIIA a6o €BPO bank nepepaxoBye cyMy omepaii y BaIIOTy paxyHKY
3a KOMEpIIHIM KypCOM, III0 BCTAHOBIIIOETHCSI baHKOM 110 oreparisiM 3 IIaTiXHUME KapTkamu. [1Ipu cTarHeHHi KoMicii kIieHT nopydae banky camoctiitHo (6e3 HagaHHS
MUCHMOBOTO JIOPYUYCHHS) 3AIHCHATH IPOJaX iHO3eMHOI BamoTi Ha MBPY 3 paxyHKy Kii€HTa B iHO3€MHi# BaIIOTI 3TiAHO 3 BAMOraMH YHHHOTO 3aKOHOJABCTBA 32 KypCOM
Banky no oneparisM 3 IIaTHKHAME KapTKaMH, BCTAHOBJICHUM Ha JIeHb 3[IHCHEHHs onepanii B po3Mipi HeoOXiqHOMY U1t cIutaTu KoMicii. [IpaBo BIacHOCTI Ha rpHBHEBI
KOIITH, OTPUMaHI IicJIst 3MIHCHEHHS oIeparii 3 IpoJax<y iHO3eMHOI BaIIOTH, IIEPEXOUTh 10 baHKy 3 mojanbIIMM 3apaxyBaHHIM Ha BiANIOBIJHUH paxyHOK JIOXOJIB

*Kpim 3apaxyBaHb Big Opraunizauii, siki 3aiiicHeHi 3a qomomoroio Peectpy, otpumanoro uepe3 Cucremy Kiient-bank. Kowmicist crsiryetses nusixom crrcanss 3 KaptkoBoro
PpaxyHKy B HACTYITHOMY MiCSIIi MICJIsl TPOBEICHHS orieparii

**ane He OutbIe cymu [ToTouHEX OOProBHX 3000B’I3aHE Ta HOBHOI CyMH HECAHKIIOHOBAHOTO OBepApadTy.

1 Tepmin aii Kaptku — 5 pokiB.

2 CraryeThCs MIOMICSAYHO MUIXOM cricanHs 3 KapTkoBoro paxyHky.

3 CraryeThes HUISIXOM CIIHCAHHS 3 KAPTKOBOTO PaXyHKY

4 CraryeTbes LUBAXOM crucaHHs 3 KapTKoBOro paxyHKy y BajIOTi paXyHKY B JICHb CIIMCAHHS CyMH OIepallii 3 KapTKOBOrO paxyHKy. [HIi 6aHKM MOXYTb CTAIYBaTH
JIOIaTKOBY KOMICil0 3a omepaii BUiadi FOTiBKY Yepe3 IyHKTH BUadi TOTIBKH B YCTAaHOBI IbOT0 OaHKY a00 OaHKOMATH.

5 V Bumazaky 3akputtsi KapTkoBoro paxyHky, Buaada KOmTiB 3 KapTKoBOro/TpaH3uTHOrO paxyHKy 4depe3 kacy banky abo mepeka3 KOIITIB Ha iHIIMHA paxyHOK baHky,
3OIMCHIOETHCST OE3KOIITOBHO, Yepe3 45 mHiB micist ohOpMIICHHS 3asBU Ha 3aKPUTTSA PaxyHKy. [lepexas/moBepHeHHs KOwITiB 3 KapTKOBOro paxyHKy, B pasi, SKIIO BiH €
HEHAJIeKHUM OTPUMYBa4eM KOIITIB, 3/iCHIOEThCS OE3KOIMITOBHO.

6 Kowmicist crsaryerbes 3 KapTkoBoro paxyHky B JeHb 3IiHCHEHHS 3apaxyBaHHs KOIITIB.

7 Kowmicist cTsryeThest 3 IIIaTHAKA TOTIBKOIO B MOMEHT 31HCHEHHS oreparil monoBHeHHs: KapTkoBoro paxyHky

8 Ilociyra TOCTYITHO TiNBKH IS KAPTKOBHX PaxXyHKIiB (Di3MUHUX 0CiO PE3UICHTIB 3 BAIIOTOIO PaXyHKa IPUBHS

9 Bincotok Big cymu hakTHYHOT 3200pTrOBaHOCTI, 1110 BUHHUKIIA B PO3PAXYHKOBOMY Mepioi

10 BincoTki HapaxOBYIOTHCS LIOMICSIHO

11 ITnaTa cTATY€eTHCS 3a OLEpalilo MO0 SKOI ieprKaTeneM MMCEMOBO 3asIBIICHO IIPO CYMHIBH IO0 (akTy ii 3xailicHeHHs, a baHkoM 3’sicoBaHo, 10 oreparis Mana Micie

12 CrAryeThCs MOMICSYHO MULIXOM CIHCAHHS 3 KAPTKOBOTO PaxyHKy JlepikaTerst.

13 InaTa COMCYETHCSI MOMICIYHO 3 KAPTKOBOTO PaXyHKY, SIKIIO X04a O 0OfHa KapTKa siKa BUITYII[EHa 0 IbOr0 paxyHKy Oyiia miaKitoueHa 10 nocayrd SMS -indopmyBamms
Ta 110 paxyHKy 3/JiHCHIOBAINCH omeparlii (TOMOBHEHH:/3HATTS) AK 3 (i3NIHIM BUKOPUCTAHHAM KapTKHM Tak i 6e3, 3a 3BiTHMIA nepioa. KapTka BUITycKaeThesl HA HACTYITHUH
JIeHb TICJIs 3aMOBJICHHS KapTKH y Oy b-gkoMy BifaiienHi banky. Bunaua xaptku ta [1IH-kony 3aificHIoeThea y BinineHHsx M. Kuesa Ha BUOip KiieHTa a00 y perioHanbHUX
BiineHHsx/aupekiisx banky

14 HeakTHBHMM BBaXXa€ThCS KapTPaXyHOK IO SIKOMY HPOTSATOM OJIHOTO POKY i OinbIiie He OyI1o K0IHOTO 3apaxyBaHHs Ta/ab0 CIMCaHHA KOIITIB (KpiM 3apaxyBaHHS
MPOIIEHTIB Ta CIIUCAHHS KOMICIH 10 paXyHKY). Y BUIAIKY, KOJIHM 3aJIMILIOK KOIITIB HA PaAXyHKY MEHIIIE€ BCTAHOBJICHOTO Tapudy, KOMICisl CIUCYETHCS Yy PO3MIp1 3aJIUILIKY
KOILTIB Ha PaXxyHKY.

15 Omnnara 3a TaKi MOCTYTH 3 KAPTKOBOTO PaXyHKY B TPUBHAX 3/iHCHIOETBCS BaHKOM IIUISIXOM CITHCAaHHS BiMOBIAHOT CyMHM 3a KOMepIiifHIM Kypcy baHKy B IeHb yTprMaHHS
taxoi maty MIIC Visa International

16 Iuuri ¢inancoBi KoMmaHii/ GaHKH MOXXYTh CTATYBATH JA0JIaTKOBY KOMICIIO 3a MPOBEICHHS TaKOl omepartii

17 Kowmicist He crumauyeThest y pasi 3/1ifiCHEeHHS BUa4i KOIITIB 3 paXyHKY, 1[0 paHile Oy/iu po3MillleHi Ha CTPOKOBOMY JIeNo3uTi B banky.

18 Hapanust odiiifHOT JOBIIKH M0 KAPTKOBOMY PaXyHKY, 10 HAJAETHCS YKPAiHCHKOIO MOBOIO, KOYKEH J0JaTKOBHI MPUMIPHUK, BUIAHHI YKPATHCHKOIO a00 aHTITIHCHKOIO
MOBOIO, TApUDIKYETHCS, SIK HOBA JIOBIIKA.

19 CraryeTscst IUISIXOM CITHCAHHS 3 KAPTKOBOTO PaxXyHKY y BAJIFOTI paXyHKY B JICHb 3apaXyBaHHs CyMH OIlepallii Ha KapTKOBHI paXyHOK. [Hmmii 6aHK Moke caMOCTiHHO
HapaxyBaTH JI0JJaTKOBY KOMICIIO 3a onepaiii nepexasy

20 Hapauns mucemoBoi indopmanii Kiienty momo IlnatixeHoi omepariii 3iHCHIOETBCS 32 OKpemuM 3amutoM KitieHTa, H0maTKOBO 10 O€3KOMITOBHOI HajaHoi bankom
indopmanii abo indopmanii, mo 3amuryerses KimienTom wyacrime, Hix 1 (oauH) pa3 Ha KaJleHIapHMH MicsIlb, IO BU3HAYeHO y JloroBopi mpo BHIady Ta 0OCIYTrOBYBaHHS
IUTATIKHUX KapTOK (TyOmiuHuiA).



